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admin:run uccx sql db_cra select s.skillname, rsm.competencelevel, r.resourceLoginID,
r.extension, r.resourceFirstName, r.ResourceLastName,t.teamname from skill s
inner join resourceskillmapping rsm on s.skillid = rsm.skillid



inner join resource r on rsm.resourceskillmapid
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SKILLNAME

TEAMNAME

Skilll 5 agentl 62121
Skilll 5 agent2 62131
Skilll 5 arunabh 62000

Agentl
Agent2

CIPC

r.resourceskillmapid join team t on

Default
Default
Default

M7Hs5te

and r.active

= 't

oA EXI7t

OlA

AN

=

COMPETENCELEVEL RESOURCELOGINID EXTENSION RESOURCEFIRSTNAME RESOURCELASTNAME

L|C.

dF
=



	Cisco Unified Contact Center Express의 모든 상담원에 대한 기술 매핑 확인
	목차
	소개
	배경 정보
	UCCX의 모든 에이전트에 대한 기술 매핑 확인


