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Provisioning process

Place the order Submit CCAI
on CCW provision form
Create your 0 Attach account with the

GCP project ' Subscription to customer’'s GCP
i Organization project

Associate the Cisco-
provided service
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Get started with Dialogflow CX

Create a bot in as little as one click

Auto-generate
Provide a URL and we'll create a bot that answers
questions based on their content.

Build your own
Take total control over the experience and leverage
powerful Al teels through a simple UI.

3B {Your Name}_Virtual_Agent @A 2 A 0l0|ME Q| 0| S MBELICE {x| 22
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Create agent
Display name *
CiscoTAC_Virtual_Agent

@  vou cannot change the location after creating the agent.

Location *

[qlubal (Global serving, data-atrest in US)
Timee zone *
(GMT-8:00) America/Las_Angeles
Date and time requests e resobed using this time 2one
Default anguage *

en — English
Thia Iangrisge th sgent s
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| features are now available.
the documentation, pricing details for FREE trial and monthly minimum charges.

New Gener

Try it out and Documentation  Pricing details X

Agents

Location - Location settings Use pre-built agents

Q Search Search agents by ID or display name

Display Name Default language Region T

CiscoTAC_Virtual_Agent en global (Global serving, data-at-rest in US) E
CL2024Ag en global (Global serving, data-at-rest in US) H
CL2024Agent en us-centrall (lowa, USA) H

Quick access to useful resources
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Documentation  Pricing detalls
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@ Overview Conversation profiles + Create < ——— o

FEATURES Conversation profiles surface real-time, refevant information to agents while they talk to customers. Learn mose

D Summarization Q Search profiles

E Article suggestion Name Integration 10 Created on Updated on 4 Language

Ca Smart reply clL2024ConvProl JUiWjuWDSSCHRYqTgeHvg I_D Dec 5, 2023 Dec 5. 2023 en-ls H
TOOLS Itsirid: P page: 10 - 1T-1at1

A% Simulator

DATA
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@ Models \

£ Knowledge bases

E Datasets
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B Overview 4 Mew conversation profile

FEATURES Display name
Thits: will help you find this prafile in the conversation profiles list

B summarization

( CiscoTAC_Conversation_Profile

B Article suggestion

A Smart reply

Language
—_— Spbcily B IBNGaBgE 1T yOur CONVErSRton profie
2 Simulator en - English -
DATA

Suggestion types

Swlect all of e kinds of assistance you would like this profile bo surface bo agents

'a Conversation profiles

Models
O Conwersation summarization
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] Conwersation summarization (volce)
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Overview
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Summarization

m B

Article suggestion

Smart reply
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Simulator

Conversation profiles
Models
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Datasels
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FEATURES

[ summarization
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Manage Security Settings

Conversation profiles + Create

Conversation profiles surface real-time, relevant information to agents while they talk to customers. Leam more

Q,  Search profiles
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https://admin.webex.com/

webex Control Hub

Integrations

Connectors Features

custom routing algarithms.

View Documentation

Microsoft Teams Google Contact Center Al

Active Connactors

I Integrations

View Documentation
SetUp Add More
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webex control Hub

Integrations

XPERIENCE
Connectors Features

LatamTechSummit

Filter

" Webex CCAI Config CL20204 VA

Use this Config to enable Cisco CCAl services

Default: Agent Answers
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Create New Contact Center Feature

Virtual agent for Voice Contact Center Al
Config

Create a virtual agent that can Create configurations that can
provide automated chat and voice provide Al capabillity to your flow.
support 1o customers.
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webeXx Control Hub

fent < Features
Contact Center New Contact Center Al Config Config Name *
CiscoTAC_WxCC_Virtual_Agent
CUSTOMER EXPERIENCE DES{I’ip!-:Iﬂ

You will see this name of the feature in the WxCC flow puilder.
LA :

D from the
e you were
onversation

Profile

You can find this

Google Contact Center Al Connectors

Dialogflow-CX 7

Google Conversation profile *
projects/cl2024ams/locations/global/conversationProfiles/b2Lhsiws

A Profile is the Google configuration for the conversation. To know

USER MAMAGEMENT mone visit here

Apply as default for Agent Answers O

files Apply as default for Virtual Agent O

Uzar Profile Cancel
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webex control Hub

Integrations

Connectors Features

Contact Center
Q  Sear y = Filter m

LatamTechSummit x Webex CCAl Config CL20204_VA *

Virtual Agent Q\‘ Contact € |
Use this Config to enable Cisco CCAl services

Default: Agent Answers Default: Virtual Agent

CiscoTAC_WxCC_Virtual_Agent *

You wil @ this name of the feature in the
WxCC flow builder.

CHSE &Kt CX 7H 0| 0|HE
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Let the customer know they called to the
Contact Center

Start Page

Y

Collect the caller name
Caller_Name

Agent_or_Estimate
» ®

agent or create an estimate

Ask if the caller would like to talk to an J

MX

¥

What_Kind_Of_Agent Estimate_Details

o
End Flow

Ask if the caller would like to
talk to a TAC engineer or to
a Sales agent. Then move

the call to WxCC flow

Collect estimate details ar“d move the
call to WxCC flow
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= |® Dialogflow CX CL2024AMS - ® R e o
New Generative Al features are now available. Documentation  Pricing details X

Try it out and review the documentation, pricing details for FREE trial and monthly minimum charges.

Agents

Location = Location settings Use pre-built agents Create agent

Q Search Search agents by ID or display n

Display Name Default language Region *

CiscoTAC Virtual_Agent en global (Global serving, data-at-restin US) :
CL2024Ag en global (Global serving, data-at-rest in US) H
CL2024Agent en us-centrall (lowa, USA) :
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Default Start Flow

Default Start Flow &
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&) %) Enable minimap
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Project Agent Language
= @ Dialogflow CX CL2024AMS - CiscoTAC_Virtual_Agent = en - a o P = (v ]
Build Manage Default Start Flow & a, CHE)) _o Enable minimap w <> Publish £33 Agent settings By Test Agent
# FLOWS + m@ & Route [ save oA X
A Default Start Flow ~ Generators
Stat Fage: x
_— 4 “ Agent responses

Defnut Welcome inbent You can define different types of response messages, (o provide the

end-user with more than just text responses. Learn more

e handlers +
sysno-match-default Agent says T
SyRno-rpatdelault Hilt How are you doing?

A PAGES + i} Add state handie

O Start Page /ﬁm dislogue option

@ « Channel specific responses
+w Webhook settings

v Advanced settings
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Tojec Agent Language
= @ Dialogflow CX CL2024AMS - CiscoTAC_Virtual_Agent ~ en - Q @ P B o

]

Build Marnage Default Start Flow & &, i) Oj Q Enable minimap w <> Publish £ Agent settings B2 Test Agent

 FLOWS -+ m 4 Route # save tda 1 X

i ar
A Default Start Flow “~  Agent responses \ o

You can define different types of response messages, to provide the
end-user with more than just text responses. Learn more

Start Page b
Routes + Agent says mf
| hikikis ptent Hello! Thank you for calling. Here we know all about Webex| dd
IContact Center.
Event handlers +
| Sy no-matchgetsult Add dialogue option
~ PAGES + m
noinput-default
I " - w Channel specific responses
© Start Page

Add state handier o

w Webhook settings
w Advanced settings

« Call companion settings
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Project Agent Language

= @ Dialogflow CX CL2024AMS - CiscoTAC_Virtual_Agent = en - aQ @ P i o
Build Manage Default Start Flow &, a, © G:) *EHSUQ minimap w <> Publish 83 Agent settings 2 Test Agent
A FLOWS + & Route [ Save ] oW Simulator =E v M® i X
rage = 4 > -
* Default Start Flow Start Page “ Agent responses J‘ Default S1art Flow - D Start Page
Routes You can define different types of response messages, 1o provide the Intent

end-user with more than just text responses. Learn more
i ) P Default Welcome Intent

| Default ¥ o
Agent says @
Event han
Environment: Draft
| o Hello! Thank you for calling, Here we know all about Webex Fllow: De_fauh Start Flow
Contact Center. Page: Start Page
| sysne-r Hello 2
~  PAGES + ﬁ Add state /
Add dialogue option
QO start Page @ Hello! Thank you for calling. Here we know

all about Webex Contact Center.
+ Channel specific responses

3 2]

w Webhook settings
+ Advanced settings

Talk to agent @' \!-’ E>
« Call companicn settings
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= @ Dialogflow CX

Build Manage

+ @

“ FLOWS

A Default Start Flow

~ PAGES + @

Page Name

Caller_Name

Q start Page

2EHA|. AlEf 0| X|2F Caller_Name H|O|X|& @1ZEfLICE. O
Default Welcome Intent(7|& A% 9|E) B2 E
H|O|X|2 O|SE CHElE

= @ DialogflowCX
|Buiild Manage

M PLOWS -+ ﬁ

o Default Start Flow

 PAGES + ﬁ

QO start Page

[ caller_.Name
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Project Agent Language
CL2024AMS - CiscoTAC_Virtual_Agent ~ en -
DefaultStartFlow & & [© <) @i enable minimap
£ Route [ Save -
Start Page ~ Agent responses
Routes You can define different 1ypes of response messages, 1o provi
end-user with more than just text responses. Leam mone
I Default?
Agent says
o Event han < ¥
| sys.non Hello! Thank you for calling. Here we know all about
Conlact Center.
| sys.no-e
Add state

Add dialogue option

+w Channel specific responses

w  Webhook settings
w Advanced settings

« Call companicn settings

Mgt

Project

CLZ024AMS i

Agent Language

CiscoTAC_Virtual_Agent - en ~

Default Start Flow @&, e, :92 OD ﬂ Enable minimap

Stat Page x

Rodtes +
| Default Welcome Intent

Event handlers +
| sys.no-match-dedault

| sys.noinput-default

Add state handler

'ro 111

Qa0 @ ()

.Wl <> Publish 83 Agent settings By Test Agen
X Simulator = 9 MO O i_Xx
rage =] < ~

A Default Start Flow - D Start Page

Intent

Default Welcome Intent

Environment: Draft
Flow: Default Stant Flow
Page: Start Page

Helle 2

Hello! Thank you for calling. Here we know
all about Webex Contact Center,

Go

®

®
-
Vi

Talk to agent
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EZ0o|M ol2f2 AT 2504 S
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83 Agent settings

# @
W ¢» Publish B Test Agent
& Route [ save oI 4
+ Channel specific responses

« Webhook settings

+ Advanced settings

w Call companion settings

@Pa/

When this transition oceuwrs, this is the next page in the conversation

~  Transition

) Flow

o EE— Page -

£ 0{ M Caller_Name H|O|X| & MEHEFL|C}.



= (@ Dialogflow CX CL2024AMS - CiscoTAC_Virtual_ Agent = en = a @ p i °

Build Manage Default Start Flow & & &) <) @ Enable minimap w <> Publish 3} Agentsettings ] Test Agent

~  FLOWS + Mm@ & Route  [4 Save PY dE Ay

e Default Start Flow Start Page % + Channel specific responses
Routes +

« Webhook settings
Default Welcorne Intent

w Advanced settings o
Event handlers +
Sy no-match-del sl w Call companion settings
| £ys he-inpu-defaudt
~ PAGES -+ i) Add state handler “~  Transition
Q starn Page Q) Flow (@ Page
[y caller_Name When this transition occurs, this is the next page in the conversation

o ﬂ Caller_Mame - J

ATHH|. EHAIRFE EE] 0|22 X504 7w 20| K& ST 2 Caller Name R E _—I_,_ 43t_|C}.
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Project Agent Language
= @ Dialogflow CX CL2024AMS - CiscoTAC_Virtual_Agent =~ en a @ P tHH 0

Build Manage Default Start Flow &, =} Y 0:) ﬁ Enable minimap W <> Publish {81 Agent settings B2y Test Agent

“ FLOWS + ﬁ Start Page Fulfillment [ save - I 4
.

—
Au  Default Start Flew Colies o Entry fulfillment is the agent res|
— initially becomes active. Leamn more
Description

w Parameter presets

e for the end-user when the page

X

[Edi description

Generators
Entry fulfillment v o

[t Fulfilmsent \ “~ Agent responses
Parameters + You can define different types of response messages, (o provide the end-

o user with more than just text responses. Learn maore
“ PAGES + ﬁ Routes +
Agent says W
QO StartPage Add state handler
Please let me know what is your name Add

0y caller_Name
Add dialogue option

o w Channel specific responses >}

« Webhook settings

5E+A|. Caller_Name H|O|X|0{| A ParametersE& £ 2|5t 11 Name2 OH7{#d4= O|E 22 /24511 O
2| T EE AEE| SFRM M= Brysany ci 2 saves S2BLICE
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Preject Agent Language
i i e ~ a o P (W)

= @ Dialogflow CX CL2024AMS - CiscoTAC_Virtual_Agent
Build Manage DefaultStartFlow & & [ < @t%) Enable minimap w <» Publish £33 Agent settings 2] Test Agent

A FLOWS + m Start Page & Parameter  [¥] Save T4

. —

'
A, Default Start Flow Caller_p x ﬂaramele:ls are values extracted fro & end user during the

conversation. Leam more
Description Display name *
Edit doseription Name

Must stargth a ety

Can contain letters, numbers, underscores and dashes

Entry fulfillment Select available system or custom entily type.
£y type *

Please ket me know what |s your name. @sys.any ° -
Parameters + o Descrigion
~ PAGES + m Routles +
O Start Page Add state handler

[ caller.Name o

Required (2)
:] I3 list @

2ol M Condition(ZZ) 22 A3 8510 =7H2

6=HA|. Caler Name HO|X]0M AR E FMHELICIH Route(FE2)E ZE=I5t1 Q8
™ 0| EHAH|o| A MAIBH Name OH7H Bi27} Zfo 2

MM LICt$page.params.status ="FINAL". M &2 Z=2Ig Lt o| =H
MHYXI™ 37+ Cts HO|XIZ o|SELICH ol & S04, & AR} NickOl } 3t S5 TI™E = &Lt
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= @ Dialogflow CX
Build

Manage

+ @

* FLOWS

J,  Default Start Flow

A PAGES + m@
Q© start Page

[ caller_Name

THAH. 2EZR
= @ DialogflowCX
Build Manage
A FLOWS + o

A Default Start Flow

A PAGES + m
© start Page

[ caller_Name

Project

CL2024AMS .

Default Start Flow & &

Agent
CiscoTAC_Virtual_Agent ~

o 0:) ¢ Enable minimap

Stant Page
.

Caller_Name X
Descriplion

Edit description
Entry Tulfillment

Please bet ma know what ks your name.
Parameters +

Name @aysany
Routes +

Add state handlar

Project

CL2024AMS b

Default Start Flow & &

Agent
CiscoTAC_Virtual_Agent ~

© & @ enable minimop

Start Page
.
r
Caller_Nerre:
Description
Edit description
Entry fulfillment
Phoada ket me know whal i§ your nams.
Parameters
Hame Feysany
Routes

Add state handler

Language
en -
Y
w)
o
&« Route
—
Intent
“  Condition

<> Publish

# save

51 Agent settings

a0 P = @

By Test Agent

oo X

A conditional trigger determines how the route will cccur. For example,
if a parameter equals a certain value, or if all parameters have been
filled. View the syntax reference to learn more.

Condition rules

!

Language
en bl

&red 3. M HO|X| Agent_or_EstimateE ‘435t Caller_Name H O|X|oi| @1 FL|C.

1EH7|. 21% StEoM A T O|X|E 22l8t04 £7I5t1 O|& S Agent_or_Estimate2 X|%d%t CtF HH S =

P

(® Match AT LEAST ONE rule (OR)
(O Mateh EVERY rule (AND)
() customize expression

Paramerier

Spage params.status

Add Rule (OR)

Opeerand Value

= T CFINAC o

ATl UE Test Agent(MIOITIE HIAE) S 2 AHE3t0d EE 7t O] Aol dAIE CHE & SsH=X| HAEELICH

Qa0 P =

W) €3 Publish 83 Agent settings 2] Test Agent
Simulater = & B®O I x
Page B < > H
A‘ Default Start Flow - D Caller_Name
Parameters

Environment: Draft

Flow: Default Start Flow
Page: Start Page
@ Helle! Thank you for calling. Here we know
all about Webex Contact Center.
Please let me know what is your name.
o
Mick 2
Z

Talk to agent
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Project Agent

Language
= @ Dialogflow CX CL2024AMS - CiscoTAC_VirtuaLAgent = - - a o p ” °
Build Manage Default Start Flow & e, CH OD QEnablemmlmap w <> Publish &3 Agent settings B TestAgent
~ FLOWS +
—
A Default Start Flow H
Start Page
’
Caller_Name

A pAGES + @

Agent_or_Estimi
Q Start Page

O caller_Name e

2EH7A|. Caller_Name & Agent_or_Estimate If| 0| X|0ff 428t LICt. Caller_Name H|O|X| £ @1 O|F EHAHIM d8t B2 E M=
= QEZ0| A of2HE A3 E50{ Agent_or_Estimate H|O| X| & MEABILICH B4 AtE 2 XESHE AS LRI OHYAIL.
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Project Aggent

s Language
= @ Dialogflow CX CL2024AMS - CiscoTAC Virtual_Agent  ~ en - aQa @ P e o
Build Manage DefaultStartFlow & & [ ¢ wEnable minimap w <3 Publish £ Agent settings 2y Test Agent
~ FLOWS + fm Start Page € Route B save oo X
.
J\ Default Start Flow Caller_Name w® « Channel specific responses
Description o
~ Webhook settings
Edin description
Entry fulfillment +new Page
Pleasa et me know what Is your name
o Parameters +
~ Agent_or_Estimate
A PAGES + Mm Name @sys any
Caller_Name
O st Page Routes +
Spape params. status = FINAL Start Page
[ Agent_or_Estimate .
D curiame o e

2]

3EA|. Agent_or_Estimate H 0| X|oi| CHEH EHE O3 /9 Agent_or_Estimate H|O|X| & Q1 Entry FulfillmentE 22| %
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Project Agent

Language
= @ Dialogflow CX CL2024AMS - CiscoTAC_Virtual_Agent = en - a @ P # @
Build Manage DefaultStartFlow & & = & QEnan&e minimap <> Publish 8 Agent settings B2 Test Agent
—_— o P
P + @ } Fulfilment  [¥] Save o X
Caller_Name: =

S Default Start Flow ! Entry fulfillment is the agent respiigse for the end-user when the page

Ageri_or_Fatimate b4 initially becomes active. Learn mor

Description

++ Parameter presets
Eat description
~ Generators e
Entry fulfillment
Ecs Fulfillment “ Agent responses
Porameters + You can define different types of response messages, to provide the end-
user with more than just text respenses. Learm more
“ PAGES + @@ o Fioutes +
Agent says
o Start Page Add gtate handler ]El
Hi §session params. Name, please let me know if you would like Add
- 10 speak with 2 Sales representative or you would to create an
D Agent_or_Estimate estimale?
[y Ccaller.Name
o Add dialogue cption
+» Channel spacific responses o
#

47| o] Aol CHet 20| Moz FEEIREX] BHIAEFLICH Test Agent(|0]HE EH[AE)E 2 2|5t Talk to Agent(0i[0]H
Eoil 2dZ) Z=0i Hellog = Ot 01§ 2 L=FLICH

Project Agent Language
= @ Dialogflow CX CL2024AMS = | | CiscoTAC Virtusl Agent ~ | en - a o P (W]
Build Manage DefaultStartFlow & & [ &) @ enable minimsp ‘w <> Publish {5} Agentsettings 2| Test Agent
-
~ FLOWS + m 4 Simulator = H ® @ lu I x
Callor_Naree —
A Default Start Flow H Page E 4 » o
ek E x A Default Start Flow - D Agent_or_Estimate
Description
Parameters
it description
Entry fulfiliment Environment: Draft
Flow: Default Start Flow
Hi Ssession params Hame, please bt me know If Page: Start Page
Please let me know what is your name.
Paramators +
ko
“~  PAGES + ﬁ Roules +
Nick 2
Q stant Page Add state handler
4
[ Agent_or_Estimate
[y caller_Name @ Hi Mick, please let me know if you would

like 1o speak with a Sales representative or
you would 1o create an estimate?

Talk to agent @ \'f B

24 4. M H|O|X| What_Kind_Of Agent® S3tE O|S5t2{™ Agent_or_Estimate H|O| X[l 2t R EE T A ELICH

157l Agent_or_Estimate T O|X|E ¥ 1 Create New Route(M| B2 W&)E 2=/t

213t C}2 Create New Intent(Al 2| MM)E Saist
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Praject Agent Langusge
= @ DialogflowCX | clz024AMS - | CiscoTAC.Vinual Agent ~ |  en - a0 P = (]

£
Build Manage Default StartFlow & & & & QEMNE minimap :\W’jﬁ ¢» Publish 81 Agent settings By Test Agemt
~ FLOWS + @m@ Sart Fage | | 4 Route [ Save oo X
¥ | — |
] | |
& Default Start Flow Caller_Wame | l Routes are called when am end-user input matches an intent andfor some
- | | condition on the session staius is mel. A route with an intent requirement is
! | ! called an intent route. A route with only condition requirement is called a
Agent_or_Estimate * | : condition route. Leam more
Description | | Descrption
|
et deseristion
Entry fulfillment
Hi §30a3b0n params Harms, pleaze let e know if _
~ PADES + @ Parametars +
- Intent
Raites +
Q start Page
An intent categotizes end-user's intention during a convessation with the
o Add rinle handler agent (for example. schedule an appointment). Leam mote
O  Agentor_Estimate s
' 1
O caller_Name [ E—

/ e

< 2 P L ST S R I TS, U 9 R ST S S L

A Default Welcome Intent

2EHA|. Intent Agent_intent2| Ol §& XI"YRLICH &2, AL, oA OIM, MX| AR 22 3-571el ns 27 & MSFLCH

HO|X|o| HE A& XMEsts We LRI OtHAIL.

Erogect Agent Language
= |@ Dialogflow CX CL2024AMS - CiscoTAC_Virtual_Agent  ~ en ~ a @ p
Build Manage DefaultStartFlow & & o & @) Enable minimap u\/w\rl €» Publish (8} Agentsettings R Test Agent
~ FLOWS + @@ Start Paga [ 4 Intent [ Save % X
. | —
L3 1
A Default Start Flow Calar_Nama i Anintent categorizes end-userSgntention during a conversation with the
b i agent (for example, schedule an antment). Leain mone
Agenk_or_Estmate b4 | Cesplay name *
Description | Agent_intent
£ descrption
Labels (7]
Entry fulfillenent o
i Hame, please Cescripton
A~ PAGES + @ Pasameters +
Routes *

©  Stant Page

Add state handier o
O Agentor_Estimate o

O Caller.Name Training phrases

When a user says something similas to a training p

it 1o the intent. You don't have 1o create an exhaustive

o out the list with similar expressions. To extract paramater
annKalenG with available System of Cuslom entity types.

Ty & training pheate and preas Entes

Agent

e, Dialogflow matches
Dialogiow will fill

3EHA|. Al HIO|X|E BHE 1 O|E 2 What_Kind_Of Agent2 X|™gtL|C}.



Praject Agent Language
= @ Dialogflow CX CL2024AMS v CiscoTAC Virtual_Agent  ~ en ~ a @ P i 0
Iy
Build Manage Default StartFlow & & (o OD Q Enable minimap '\/W/" <3 Publish {8 Agent settings By Test Agent
~  FLOWS + E —
I
—
A Default Start Flow
Start Page
L
L]
Caller_Name
[
W ;
Agent_or_Estimate
A PAGES + ﬁ o
Page Name /
What_Kind_Of_a
O Start Page
M Agent_or_Estimate
[y caller.Name o
£
. = = = . .
AEHA|. Agent_or_Estimate H|O|X| & Z2IgFL|Ct. Mf Z2E F7tst1 IntentE ME{FHL|C}
Project Agent Language
= @ Dialogflow CX CL2024AMS - CiscoTAC. Virtual_Agent = en ~ a @ P e 0
Build Manage Default StartFlow & & & ) @ enable minimap ’wj— <» Publish {8 Agentsettings B2 TestAgemt
.
~ FLows + @ L 4 Route [ Save o % X
Caller_Name —
& Default Start Flow : Routes are called when an end-user input matches an intent and/or some
Agent_or_Estimate Y W"di'l'\?".U" the session stalus is mat, A rw!t:: with an intent nquuirrmnﬂ (1]
called an intent route. A route with only condition requirement is called a
Deseription condition route. Leam mose
Description
Edit description
Entry fulfillment
Hi Ssession params. Name, please let me know i
% P + @ Parameters + e
“ Intent
O Start Page o P
An intent categorizes end-user’s intention during a conversation with the
Add state handler agent {for example, schedule an appointment). Leam mare
O Agentor Estimate .
O caller_Name Agent_intent bl
[ what_Kind_0f_Agent
o Preview Editintent
5EHA|. Routes 7801l A{ OF2HE AT E 5T action(E )2 ME45101 &S What_Kind_Of_Agent HO|X| £ O] S&L|C}.



Progoct Agent Language
= @ DialogflowCX | cL2024AMS * | | CiscoTAC.VinusLAgemt ~ | | en ~ a o P = (]
Build Manage Default Start Flow & & & OD ﬂﬁnanle minimap ‘H <3 Publish 81 Agent settings By Test Agent
~ FLOWS + o ’ € Route [ save ow X
Caller_Mame —

A Defaul Start Flow Add dialogue option

Agent_or_Estimate *
Deacription w Channel specific responses
Edit description o
w Wibhook settings

Entry fulfillment
w Advanced settings

Hi $aessson parsme Name, please et me know if
« Call companion settings

Sar -
FAra— + ﬁ Parameters +
Routes +
QO star Page A Transition
Add state handler
[ Agentor_Estimate o O
_or| Flow @ Page

0 caller_Name
When this transition occurs, this is the next page in the conversation
0 What_Kind_0Of_Agent

Page
What_Kind_Of_Agent - l

6CHAl O Lt2 HRLIFIOIM BZEE M E no-input-default Event I E2{S F7t5Hok BLIct JEX| ofo™ ALEXE7L Y2 |
S5t7| Toll A|lAa=lo] /=i ZhX|sHR| 28I Agent_or_Estimate H|O| X|ol| A &Elf X2|7| F£7IE 226t 1 Event handlers= M
Ei St O} 2 ApplyE 2EIstL|Ct.
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= @ Dialogflow CX
Build ManGo

~ FLOWS 4+ m

A Detault S1an Flow

Start Page

Agent_or_Estimate

Estimate_Details

o
D
[ caller Mame
D
D

What_Kind_0f_Agent

Project

CLZ0Z4AMS

Default StartFlow & & &)

Agent Languags

= CiscoTAC_Virtual_Agent ~ en -

a0 P

& Agent settings

By Test Agont

~
& @ Erable minimap (w) <3 Publish

Dascription

{
|
L

Edit description

Entry fulfillment

State Handler | "
Routes
+
O Route Groups
Evaent Handlars +
[0 Data stores o]

Cancel Apply o
— \ o

7%+l Add New Event handlers(Al OIIE X{|2|7| F£7hHE 2251 No-input 7|2 SH0i|A MEHE F HE ALY S KMEELICH

= @ Dialogflow CX
Busd Manage

~ rLows + @

A Defsult Start Flow

A PABES 4+ m

Start Page

Agent_or_Estimate
Caller_Name

Estimate_Details

ocDoQ@ O

What_Kind_Of_Agent

1=

Project

CLZ024AME

DefaultStartFlow @, & & &

Agent Languane

= CiscoTAC_Virtual_Agent  ~ en -

ae ® =@

@) Enable minimap -Z\w}- <> Publish £ Agentsettings  [=y Test Agent
»
v p— &« Eventhandier @ Save [ 4
—
Caller_Name
:’ | ~ Event
Agent_or_Estimate x |
O usecustom event (D o
Description ——
— Tuere
Edit deseription No-input default -
Entry fulfillmant A Fulfilment
Hi $session params. Name, please bet me know if
o Fulfillment is the agent response for the end-user. Leam mars
Parameters + w Parameter presets
Routes + R T —
| Agent_Intent s ]
~ Agent respenses
| Estimate_lntent u}

You can define differert types of response messages, 1o provide the end-user with
micde 1han just text responses. Learn miore

Event handlers +/

Add state handler

Agent says: L@

Auiel cinlogus option

i 5. of| & A B7|o| A2 7 4l Agent_or_EstimateE Al H 0| X| Estimate Detailsofl 244

1EHA|. Estimate IntentE ‘H/d LI CE Agent_or_Estimate H|O|X| ol A T3t 7| otO|2(+)2 22I5toi M B2E FIIstn M ARHIEE

dggct



Project
CL2024AMS i

Agent

= @ Dialogflow CX CiscoTAC Virtualagent  ~

[ Manage DefauitStartFlow & & [ &) @ Enatle minimap
~ rows + @ Sart e
.
A Default Start Flow e
Agent_or_Estimate
Descriglion
B descrigaion
Eniry fulfillment

Hi Ssession. params, Name, please ket me oo if

A PABES + @

Parameters +
Q  Stan Page

Routes +
[ Agent_or_Estimate

Agent_interd (.1

O Caller Hame

[  What Kind_OF_Agent Add state handier

2CHA|. QIHIE £ Estimate IntentE X| ™ol H 7Ix| 18 &

o, Hlgo| Hotelx| ook e, o= & MEELICH

Progect
CL2ZDZAAMS =

Agent

= @ Dialogflow CX CiscoTAC_Virtual_Agent  ~

Buikd Manage Default StartFlow & & (&) <) @ enable minimap
o FLows + @ Start Page:
.
A Defauh Start Flow mun;
= .
Agent_or_Estimate x
Description
B descripton

Entry fulfillment

Hi Ssession pararmes Name, please et me know if

A PADES + m

Pararmaters +
Q  Start Page

Routes +
O Agent_or_Estimate

Agent_intert [u]

O caller Name

O whatKina_Of_Agent Add state handler

| —
—

x .
—

Language
en T

a0 ®

81 Agent settings

B2 Test Ager

-\u_\rj <3 Publish
&« Route [ save oo X

Reutes are called when an end-user input matehes an intent and/or some condition on
the session status is met. A route with an Intent requirement is called an intent route.
A oite wilh only condition requirement is called a condition route. Learn mate

Dencrigmaon

8 conversation with the agent (for

)

“ Intent

An intent categorizes end-users intention d
example, schedule an appoiniment). Ls

= Filtar Filier

+ new Intent

A AgeRtlatent
™ he
8 Defauli Welcome Intent

Condition rules

TFE NMSELICH 1S 2FE AMM, 7H HLtA

Lanquage
en *
Y
w) <> Publish {3 Agentsettings B3] TestAgent

(- ® sove Uonox

An intent categorizes end-user's intent)
example, sehadile an appointment).

Eunplay rama *

Ei Irent

Labels

Cescrgran

Training phrases

When a user says something similar to a training phe
ntend. You don't have to create an exhaustive list. Dialog

lalogllow matches it 1o the
ill fill out the list with
similar expressions, To extract parameter values, use annolath
o CUELGm Sntity ypes
Type & raini st and press Enter
Estimate]

ith available gystem

@ skipaua anm:uunn@ r o

3EHA|. Estimate Details2HE OIE 22 Af HO|X|& ZHEL|LCL Estimate IntentZt E2|7E I Agent_or_Estimate 2! Estimate Details
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Project

Agend Lanzusae
= @ Dialogflow CX CLZD24AMS - CiscoTAC. VirlualAgent en ~ aQ @ p & @

Build Manage Default StartFlow & & [ &) @@ Ensble minimap (w) <3 Publish £33 Agentsettings ) Test Agent
A FLows + St Page
- 3
A Defauh Start Flow Caber_N
:
Agent_ce_Estimate x
—

Description

o Edi description

~ pages -+

Page ame
stimate_Details |~ X

O  stan Page \

Entry fulfiliment

Hi $session parsms Name, please let me know il

Parameters 4
Foutes +
| Agenit intert [+]

[ Agentor Estimate o Add state handler

O caller_Name

What_Kind_Of_Agent
) 2]

4EHA|. Agent_or_Estimate H|O|X| & E=IFrLICH M| Z2E F7t5t 1 Intent Egtimate IntentE M EH gL C}
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= @ Dialogflow CX CLI0ZIAMS - CiscoTAC_Virual_Agent ~ o - a ® P i 0

Builid Manage DefaultStartFlow & & & & @) Enable minkmap W) <» Publish £ Agentsettings R TestAgent
~  FLOWS + m St Page € Route [@ save 0o X
? — A0 Hule (L)
A Defaut Start Flow P
.
A
Agent_or_Estimate » Fulfillment
—
Description Fulfiliment Is the agent response for the end-user. Leam more
Edit description
= w Parameter presets
Entry fulfillment « Generators
Hi §uessin pacarms Mame, phease bt i kew if
© PAGES + @ # Agentresponses
. Paraméters +
Path Moy ) You can define different types of response messages, Lo provide the end-user with
istimate_Details = v X = more than just text responses. Learn mare
Routes +
0O Start Page ANt istert o Agent says 0]

D  Agent.or_Estimate

Get it, Let me collect some nformation for the estimate A
D caller_Name "
Add dialogue optien

o . Channel specific respanses

s « Webhook settings o
'
what_iond_Of_agent

w Advanced settings

[ What Kind_Of_Agent

6EtAH. 2|7t E2I LI ot 22 A3 &304 Estimate Details HO|X|2 7t= ERHAMMES MEAEHL|CH HO|X| & MY FLICH

— = o=
Praiet At Larriusst
= @ Dialogflow CX CL20Z4AMS - CiscoTAC Virtual_Agent = en aQ @ P i o
P
Buikd Manage Default Start Flow @ & (& &b &) crable minimap w €3 Publish {3 Agontsettings ) Test Agew
i Route | @ s vy 4%
FLaws + @ Start Fage ave o X
. —
* Agent says |
A Defauh Stant Flow ¥
T Gat . Let me collect some infam. for the estimate
Agent_ce_Estimate *
—
Description
it esciption Add Elogus option
Entry fulfillment w Channel specific responses e
8 Ssession params Name, pleass let me know if
~ PAGES + @ w Webhook settings
Pasamiters + .
O  Start Page v Advanced setlings
Routes +
O Agent_or_Estimate w  Call companion settings
Agent_intent ]
O caller_Name
O Estimate_Details A wixia haneter ~ Transitic
[ What_Kind_Of_Agem

O Flow (@ Page

o When this transition occurs, this is the next page in the conversation
Pagé
. . .

* Estimate_Details -

2 6. Of7HEH U H2E A 5H0{ Estimate_Details H| O|X| T4
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