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CCOne_TAC | Local Time @ Vishal Goyal ~

CCOne_TAC Dashboard Entry Point

Entry Points @ Help List
+ New Entry Point Search
©  Entry Points/Queves
@ Entry Point Name Channel Type Description Status D
©avinashtest1 Telephony avinashtest = ANCuuySWFt2-Tpg9eR09
Q Avinu Test Telephony Avinu Test [ Active | AX|RexMFxAxm2uGRRz-f
© Chand_test Telephony  active | AWd4-mrBd-TtaT4bz80zk

A 127 - Cisco_Test_EP % CH7|Y - Cisco_Test_Q7+ M4 x|QerLCh.

CCOne_TAC | Local Time (@ Vishal Goyal ~ of

CCOne_TAC Dashboard Entry Point Queue

En)[ry PD”"[‘[ & Help @ EntryPoint = View

General Settings

Name Cisco_Test_EP

Deseription

Type Entry Point

Channel Type  Telephony

S[mu 8 m

Advanced Settings

Service Level Threshold 120 seconds

Maximum Active Calls 10

Control Script URL http:/flocalhost:8000/CCOne_TAC/

IVR Requeue URL http://localhost:8000/CCOne_TAC/




CCOne_TAC | Local Time @ vishal Goyal ~ o5

CCOne_TAC Dashboard Entry Point Queue

Queue BHelp Q Queve > View

General Settings

Name Cisco_Test_Q

Description
Type Queue
Check Agent Availability No

Channel Type Telephony

S.tatus “

Advanced Setlings
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EIseG Routing ~  Team Capacity  Control Scripts  Resources  Queue Precedence @ Vishal Goyal -

Routing Strategy us : ® oe
Select Entry Point/Queue 10 Cisco_Test_EP v
4 New Strategy Search
Name 1] Status Default Repetition Start Date Start Time End Time End Date
Current-Cisco_Test EP_RS Current No Daily 05- 2400
J-AwZKIZ0tnpW9 Active No Daily 03-Jul-2020 0000 2400

Routing =  Team Capaci, Control Scripts ~ Resources  Queue Precedence @ Vishal Goyal ~
cI1sco g pacity Seript S| Q @ Visl y

i B calendar View - 2 List View > |
Routing Strategy st view & ; U
Select Entry Point/Queue = Cigeo_Test_Q -
Name ID Status Default Repetition Start Date Start Time End Time End Date
Current-Cisco_Test Q_RS Current Ho 0000 2400 05-Jul-2020
Ho Dail 0000 0

ot TEF AKX ™R

Cisco_Test_Qoi| CHEt 2t & 22 AX|5tD CH7|Y - Cisco_Test_QE A M52 &Lct.



alualn Routing ~  Team Capacity  Control Scripts ~ Resources  Queue Precedence
CIsco

@ Vishal Goyal +

Routing Strategy ust view

g Calendar View - E= ListView > @ Deleted Strategies

Select Entry Point/Queue === Ciseo_Test_Q -
<+ New Strategy Search
Name D Status Default Repetition Start Date Start Time End Time End Date
Current-g AXMeRet7tpgO2XKIJdUY Current No

Daily 05-Jul-2020 0000 2400 05-Jul-2020

AXMeRa0rS4nxC49TX2Cy Active

05-Jul-2020 0000 30-Dec-2020

Mnm Routin Team C: P — — —
- am Capacity ~ Control Scripts  Resources  Queue Precedence
cIsco o ol R - -

@ Vishal Goyal ~

Routing Strategy st view

£2 ListView - @ Deleted Strategies

Select Entry Point/Queue = Cisco_Test_Q

Well Done! Strateqy AXMeRct7tpg02XKIIdUY successfully deleted

Name 1]

Search

Status Default Repetition Start Date Start Time End Time End Date

No records

v Cannot deactivate - Virtual Team is

referenced by other entities |

=4

Cisco_Test_QOi| CHEt 2t & M2F0| AMXIE|RAK|BH 7 (Cisco_Test_Q)E AMA|Stcd 1 5t "HI &

ste = %S - 7ty Elo| CHE AE[E[o| M R =R 2 77+ YU



Associated Entities and Strategies for CiscoTestQ

Routing Strategies

ID

Name
AXMeRa0rS4nxC49TX2Cy

Cisco_Test_Q_RS

L&l TS AR E HEro| B E5t0f AR O] S E WXISHAL B
SEIMtg ChA| HAI8alof she WAl = AA|E|of QeLich mhatM Ci7 | ALK &redol
"Al2=ofl 2t & HEfo| 8"

SHa:

1Et7|. Portal(Z &) >> Deleted Strategies(X|2 #12r)# 22/ LIC}. >> Select the Queue - Cisco_Test_Q.

Routing ~  Team Capacity ~ Control Scripts

Resources  Queue Precedence

Deleted Routing Strategies

Select Entry Point/Queue = Cisco_Tes_Q

Search
Name L]

Status Default Repetition Start Date Start Time End Time
Cisco_Test_Q_RS Active No Daily

Daily 05-Jul-2020

AXMeRa0rS4nxC49TX2Cy

End Date

o0
0000

30-Dec-2020

2EH7|. "Deleted Strategies( M€l F2F)"oflAM 2t & H2f "Cisco_Test_Q_RS"E ArMIErLICH



@ Vishal Goyal ~

W Deleted Strategies

£ List View

8 Calendar View

I::lllslélt;l Routing ~  Team Capacity  Control Scripts
Routing Strategy uistview
Select Entry Point/Queue == Cisco_Test Q v
‘Well Done! Strateqy AXMeRctTtpg02XKIIdUY successfully deleted
+ New Strategy Search
Name D Status Default Repetition Start Date Start Time End Time End Date
3EHA|. Provisioning(Z 2H|X ') >> Queue(CH7|Q) >> Select "Cisco_Test_Q"Z 0|5 35104 Delete(2f M) E 2 2/5t0 2ejo| HZ Mo =2 +-E/LICH
< CCOne_TAC | Local Time @ Vishal Goyal ~ o
Well Done!!
Cisco_Test_Q is deleted successfully
SHelp Q Queues - List

Search

CCOne_TAC Dashboard Entry Point

Queues

ghct.
0| # X E|= 2 "Cannot deactivate - Virtual Team is

b Bl et

grAghLch (ot B x)

e AXIst 7| - Cisco_Test EPE 4fA|5t2{ 2
st 2
=7t

= List View

Cisco_Test_EPO]| CHEt 2t &
Cisco_Test_EPOI| CHEF 2t & T2F0| AR EIAX|BH 7 (Cisco_Test_EP)E 4t x|5tz{n
-7t Elo| CHE UE|E|o|M EHEE)" 2
[ Calendar View

F=1
+ A=

referenced by other entities(H|& 432} &
R - TeamCapacity Control Scripts  Resources  Queue Precedence
Routing Strategy st view
Select Entry Point/Queue 1O Cisco_Test_EP -
Search
Status Default Repetition Start Date Start Time End Time End Date

+ New Strategy
D

Name




Associated Entities and Strategies for CiscoTestEp

Associated Queues Routing Strategies

D Name

AXMeQ_J-Aw2KIZQtnpW9 Cisco_Test_EP_RS

TIU™E AtHlstedH 1B AR E 3EHMR| T>ELICH

il Routing ~  Team Capacity  Control Scripts ~ Resources  Queue Precedence
CIsCo

ES ListView | W Deleted Strategies

Deleted Routing Strategies

Select Entry Point/Queue © Cisco_Test_EP .

Search

1D Status Default Repetition Start Date Start Time End Time End Date
co_Tesl_EP_RS AXMeQ_J KIZQunpWa | Active Mo Daily 05-Jul-2020 0000 2400 30-Dec-2020

alraln A CCOne_TAC | Local Time @ Vishal Goyal « o5

v Well Donet
Cisco_Test_EP is deleted successfully

CCOne_TAC

Dashboard Entry Point

& Help

@ Entry Points > List

Entry Points

+ New Entry Point Search

© Entry Points/Queues
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