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o Settings

4k CEA >
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Agant Hama - Channel Type = Interval =
Ankit Kunwar telephony aT{aT 2019
Chandramoull vaithiyanathan telephomy O7/17[2009
Jelly Peng telephony OT/L7/2005
Joseph Whittlesey telephony O7/17j2009
Jeshus Iuke telephany O7/1T X008
Kuldeap Ch hy ¥ phony oT[1T2009
Manivannan Sallappan telaphony o7/17[2009
Myhola Danylchuk telaphony O7/17[2009
Rehit Harsh telephony OT[AT E0AD
Shaszha Ni telephony OT[AT 200D
Tyler Bobbitt telephany o7/1T X008
Vishal Goyal telephony oT[1T2009
Summary
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Agent Name ~

Ankit Kunwar telephony
Chandramouli vaithiyanathan telephony
Jelly Peng telephony
Joseph Whittlesey telephony
Joshua Zuke telephony
Kuldeep Chowdyshetty telephony
Manivannan Sailappan telephony
Mykola Danylchuk telephony
Rohit Harsh telephony
Shasha Ni telephony
Tyler Bobbitt telephony
Vishal Goyal telephony
Summary
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0T/17/2019
07/17j2019
0T/17/2019
0T/17/2019
0T/17/2019
07f17/2019
0T/17/2019
0T/17/2019
0T/17/2019
07/17/2019
0T/17/2019
0T/17/2019

Calls Handled  Staff Hours

LR -2 L - NE- R RN - - -

Initial Login Time  Final Logout Time | Occupancy

03:48:09 B t1H .00
us::csn_'.sl 03/0z/68 u_-saﬂlll 03/02(s8 z:::m:«:l 0.00
00:35:33  08/16/18 07:10:57  0B/16/18 07:48:31 0.00
07:32:43  08[16/18 22:32:55  08/17/18 06:05:38 0.00
OTi51:14) 04/30/69 17:51:38 1/31 /80 01 42:50 .00
06:44:37 OT/18/19 11:23:02  OT/168/19 15:07:40 .00
O5:4T:39 OT/15/13 08:535:51 0O7T/18/19 15:43:31 .00
0%:39:44 03/17/18 10:37:55 OB/1T/18 19:17:33 0.01
OL40:28  OB[1T/18 14:35:13  OB/AT/18 18:24:39 [-8-1]
08:15:3% OT/18/19 08:00:53  OT/16/19 14:28:32 Q.00
OLAT:39 OT/AT/19AT:34:11 OT/AT/LS 18:01:51 .00
10:34:39 OS/17/18 05:16:04  0B/1T/18 15:30:43 .00
TRIT05 030357 11:1T:24  03/08/5T 22:54:30 0.00

Channel Type = Interval -~ Login Count Calls Handled StaffHours

09:48:09
03:39:58
00:35:33
07T:32:43
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WO W W e e N W W s W
= 0 0O = O & O O B O OO

[d
o

Initial Login Time Final Logout Time

08/18/18 12:48:12
03/02/68 18:58:31
08/16/18 0:0:5T
08/16/18

01/30/69 17151:36
07/18/1911:23:02
07/18/19 08:55:51
08/17/18 10:3T:55
08/17/18 14:35:13
07[18/1906:02:53
07/17/19 17:34:11
08/17/18 05:16:04
03/03/57 21:17:24
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08/16/18 07:48:31
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Drill Down & Ex

ol Show 10 - | eniliies Search:
. i 12 Agent Hame Channel Type Call Start Timestamp

casures

1 ‘Chardramouli waithiyanathan telephony

z Chandramouli vaithiyanathan telephony 156330558031

3 Chandramouli vaithiyanathan telephony 1563357197033

4 Chardramouli waithiyanathan telephony 1553397398800

5 Chandramouli vaithiyanathan telephory ISEIAZTARTTTE

Showang 110 5 of 5 entries Previous n Mt

Convert epoch to human-readable date and vice versa

1563467317392 Timestamp to Human date | [batch convert]

Supperts Unix timestamps in seconds, milliseconds and micreseconds.

Assuming that this timestamp is in milliseconds:

GMT : Thursday, 18 July 2019 16:28:37.392
Your time zone : Thursday, 18 July 2019 21:58:37.392 GMT+05:30
Relative 1B hours ago
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1EHA:Visualization(AlZH2t) >> Standard Reports(E & 2 11 A) >> Historical Reports(Li23 2 11 A{) >> Agent Reports(& & &) >> Edit(TZ&!) >> Save
Visualization(A|Zf & X{&)( Saving as report name Test11)2 2 O|S & LICt.




Agent

e TN ¢ oo p

Click to add title

Calls Handled [ | [# Staff Hours [ || Initial Login Time [] |3 Final Logout Time [ || Occupancy

5 | [ Oceupancy 1 O] [ 1dle Count £

Details Formatting
[ ]
Start Time Yesterday ¥
Date Range _ B3 ProfileVariables: [ Login Count ||
If run today: | Table ~ Inbound Total CTQ Answer Time

[ Hide Summary
Start Date: 2020-02-05

End Date: 2020-02-05

Save Visuali
n Column Segments: n

utdial CTQ Request Count 7] _|:: Outdial CTQ Total Request Time [

Outdial CTQ Answer Count [ || Outdial CTQ Total Answer Time

zation

— I Auziliary Reports

- B3 row/Series  AgentName + Channel Type L aw calReports jalLogin Time  FinalLogout Time Occupancy Idle Count |Totalldle Time Averagel
neludiny
E Segments: Channel Type 1 | A — 4/01/7005:30:35  01/01/7005:31:35 3.11 15000
| L imedi
AllDays # Agent Name AgentName 1 Channel Type © | u ediateports 0170 05:30:27  01/01/7005:30:26 1.48 28000
Channel Type ! W Real-Time Reports 1/01/T005:31:08| 01/01/70 05:30:25 421 75000
Compute Channel Type Channel Type ! M Test 1/01/T005:30:15 ©1/01/7005:31:28 1.73 40000
_ Agent Name 2 Channel Type © - I test12z If01/T005:30:26 01/01/7005:31:28 2.82 18000
Channel Type ¢ |- . Ty /0170 05:30:04 01/01/7005:30:17 6.64 43000
Channel Type 1 . New Folder v W017005:30:48 01/01/7005:30:43 3.00 72000
AgentName 3 ChannelType: oo [faerin) | |01/T005:30:44 010170 05:30:41 10.50 51000
Channel Type ! 1f04]7005:31:34  01/01/70 05:30:59 2.59 62000
Summary New Folder OK Cancel  W01/7005:30:17| 01/01/7005:30:23 3.37 76000 00:00:52
2(0f: 27 2291 AlZH & 2|5 230 AIZHE 0194 QBEZ HESZ F2FLICH
2 %7| 2301 AlZt2 EPOCH EAlo 2 EAIELICHEAIZ $47852{™ "Initial Login Time" >> Number Format >> Date Time2 Ot2A &
oz g E—liﬂ—l ch.
"dd//mm/lyy"E =45t O|O[E{7} O] WA 22 EAIELICH

Agent
Type TR ion Record (
Agent &
Details Formatting
oL | =3
Start Time Yesterday ¥ Click to add title
Date Range B3 Profile ariables: i Login Count. [53][ Calls Handled 1) [E Staff Hours [51][F st oaio. i a1 final Logout Time Occupancy Occupaney 1 (] [ idle Count
Edit. o= i =
frun today: Table [ Inbound Total CTQ) Answer Time E| utdial CTQ Request Count @][ Outdial | New Profile Varable.. Outdial CTQ Answer Count Outdial CTQ) Total Answer Time

O Hide Summary

Start Date: 2020-02-05 B i segments Integer L
End Date: 2020-02-05 Tt Align * | Number [
iclsch n RowjfSeries  AgentName ~ Channel Type ~ Interval - Login Count Calls Handled |Staff Ho Formatting Currency » | |Occupancy  Idle Count  Totalldle Time Average |
L Segments: Channel Type 1 02/05/2020 3425 140000 o0:(S2Ve ot s 341 15000 00:00:23
AgentName | AgentName 1 Channel Type2 62/05/2020 6272 143000 00:01:28 01101,'7005:30.2 mmfddfyy  (01/25/12) »| 00:00:18
f‘ Channel Type 3 02/05/2020 1362 12000 00:00:52 01/01/70 05:31:08 e midlyy  (1/2512) .
-hal B -
F— nnel Type Channel Type 1 02J05/2020 4026 98000 00:01:31 01/03/70 i T -
_ AgentName 2 Channel Type2 02/05/2020 307 21000 00:00:50 01/01/70 (25/01/2012) = 251/12) -
Channel Type 3 02/05/2020 7492 83000  00:00:33 01/01/70 . il o
(25/01/12 4:35:15) yyyy/mmfdd (2012/01/25) 2
Channel Type 1 02/05/2020 344 o100 ooworos oaoyTd
Agent Name 3 Channel Type 2 02/05/2020 2596 47000 00:00:20 0101/70 . yyyy-mm-dd (2012-01-25) .
Channel Type 3 02J05/2020 1446 124000  00:01:28 om‘”m[3:;;01,:9019?43?1.,) o] 259 62000
Summary 2352 165000  00:00:35 01/04/7 (25/01/12 4:35:15 AM) 23 3.37 76000
[25/01/2012 04:35:15 AM)
4E+74| "Initial Login Time", Edit(+=%)& 0t?4 LEZ HESR 22{5tH 4=4{0| "Sum of Call Start Timestamp(& 3t AIZ} EtIARE $17) Q) Af Ol LiEHLE
1, "Minimum Call Start Timestamp(Z|4& S35 A|Zf EFUARHZ) 2 ?ﬂ@ﬁ HEOME MEELICH
x Xt EFQIAEH T = ohitof| CH3F 0 0| Olo| &4 tmY| OIAE HE
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Agent

Type <
e Agent #*
Details Formatting m -

Start Time Yesterday ¥ Click to add title
Date Range B proiite vari & Login Count % Calls Handled taff Hours (2 [ - ofinal Logout Time Occupancy [ | [ Oceupaney 1 (] [: Idle Count [
Fem— |1E1:tile ~] [& Inbound Total CTQ Answer Time [ | [ Outdial CTQ Request Count 7] [ Outdial e s Outdial CTQ Answer Count ) |[ Outdial CTQ Total Answer Time
Hide Summary Number Format >
Start Date: 2020-02-05 Column Segments: Tet Align .
End Date: 2020-02-05
) EJ Row/Series  AgentName ~ Channel Type ~| Interval ~ Login Count  Calls Handled Staff Ho|Fo™atting Final Logout Time Occupancy Idle Count Totalldle Time Averagel
Inchidoe Segments: Channel Type 1 02/05/2020 3425 10000 oo . 01/01/70 05:31:35 311 15000
AgentName | AgentName 1 Channel Type2 02/05/2020 6272 143000 01/01/70 05:30:27  01/01/T0 05:30:26 1.48 28000
3 Channel Type 3 02/05/2020 7362 12000 01/01/7005:31:08  01/01/T0 05:30:25 4.27 75000
Compute Channel Type ] Channel Type 1 02/05/2020 4026 98000 01/01/70 05:30:145  01/01/70 05:31:28 1.73 40000/
_ AgentName 2 Channel Type 2 02/05/2020 307 21000 01/01/70 05:30:26  01/01/70 05:31:28 2.82 18000/
Channel Type 3 02/05/2020 7492 83000 01/01/70 05:30:04  01/01/70 05:30:17 6.64 43000
Channel Type 1 02/05/2020 344 91000 01/01/70 05:30:48  01/01/70 05:30:13 3.00 T2000
Agent Name 3 Channel Type 2 02/05/2020 2596 47000 01/01/70 05:30:44  01/01/T0 05:30:41 10.50 51000
Channel Type 3 02/05/2020 1446 124000 01/01/7005:31:34  01/01/70 05:30:59 2.59 62000
Summary 4452 165000 01/01/7005:30:17  01/01/70 05:30:23 3.37 T6000
Agent

Type <
il Agent &

Details Formatting

Edit Profile Variable: Initial Login Time

,\ T
wm. ) Name: | Initial Login Time |
f—— Fields gl

Start Time Yesterday ¥ . F -1 Stk Thmoacks
u 3 [ACD] Agent DN Formula; Sum of Call Start Timestamp [~] .
B Sum of Call Start Ti 2 m -
Date Range | [ACD) Agent Bxternal Id (T Sum of Call Start Timestamp f_){'(U'ldncy - [ e Count £
If run today: DI ¥+ [ACD] Agent ID WEEEN Average of Gall Start Timestamp for measurefs) TQ Answer Count Outdial CTQ Total Answer Time

O Hide Summary Count of Call Start Timestamp

Start Date: 2020-02-05 2 [ACD] Agent Login
End Date: 2020-02-05 3 [ACD] Agent Name Minimum Call Start Timestamp
) 3 [ACD] Agent Session Id Maximum Call Start Timestamp Time Occupancy |IdleCount Totalldle Time Averagel
incliding & [ACD] Agent System Id 5:31:35 3.11 15000 00:00:23
3 [ACD] Call Session Id 5:30:26 1.48 28000 00:00:13
2 [ACD] Channel Id 5:30:25 4.27 75000 00:00:24
Compute 3 [ACD] Channel Type E:s:.:zs 1.73 40000 00:01:02
5:31:28 2.82 18000 00:00:25
3 [ACD] Current State 5:30:17 6.64 43000 00:00:44
¥ ndd 3 [ACD] DNIS 5:30:13 3.00 72000 00:00:56
Agen 3 [ACD] Enterprise Id 5:30:41 10.50 51000 00:00:40
3+ [ACD] Last Modified Timesta 5:30:59 2.59 62000 00:00:06
Sum; & [ACD] Queue ID .5:30:23 3.37 76000 00:00:52
3% [ACD] Queue Name v

5t AH:Profile Variable(Z 2Z $44)0{ M Final Logout Time(%|& 210t AlZh)E ME45 T Edit(THE]) >> Select " Maximum Call End Timestamp(X|CH &3}
S2 ElAR=E) Al Save(X{ZHE S22 LICH

ﬂ'.T'_:.’I‘JEH S5t T2 EtYAR L= ST Mol CHal 4E Y 2O0tR 28 UABHAE BHAFLICH



Edit Profile Variable: Final Logout Time

= Falds "~ Name: Final Logout Time | -

Bl 3% [ACD] Agent DN Formula: Maximum Call End Timestamp B

A 3% [ACD] Agent External Id Tl Sum of Call End Timestamp 5
3+ [ACD] Agent ID WEER! Average of Call End Timestamp for measure(s)

M 3+ [ACD] Agent Login r Count of Call End Timestamp

he O [ACD] Agent Name Minimum Call End Timestamp g

- | 3+ [ACD] Agent Session |d Maximurm Call End Timestamp

he o [ACD] Agent System Id
hi 9 [ACD] Call Session Id
hi 3= [ACD] Channel Id

hi 3 [ACD] Channel Type

M 3+ [ACD] Current State
:‘ 3+ [ACD] DNIS
hj & [ACD] Enterprise Id

& [ACD] Last Modified Timestz
3 [ACD] Queue 1D
3+ [ACD] Queue Name )

Agent Name - Channel Type - Interval - Login Count Calis Handled StaffHowrs |InitislLogin Time [FinalLogeut Time Ckcupancy Idie Count Totalldle Time Averageldle Time Av
Ankit Kunwar telephony eT/AT 201 3 ] CheadiCi OT/18/1905:32:38 | GT/18/19 18:08:54 .00 3 Gf:1ki2h 03:04:28
Ch ithiy P Y oT{1T/2019 4 o O3:3ER O7/17/19 23:43:17 | OT[18/15 10:19:59 .00 & 024653 004 1:43
Jally Pang talephony 07/17/2019 3 o 00:35:33 07/17/19 13:54:01 | 07/L7/19 14:37:40 0.00 3 00:02:29 00:00:49
Joseph Whittlesey telephony 07j17/2019 3 1 07:32:43 07[17/19 18:38:16 | 07[L8/19 02:29:36 0.00 8 03:47:36 00728127
Joshua Zuke talephony 07/17/2019 2 1 07:50:14 07/17/19 21:35:56 | 07/L8/19 05:40:48 0.00 5 01:04:32 00:12:54
Kuldeep C Y y telephony 07j17/2019 1 o 06:44:37| 07/18/19 11:23:02 | 07/18/19 18:07:40 0.00 2 00:00:06 00:00:03
Mani Sail telephony oT/AT 2018 1 U] AT OT/18/19 08:55:51 | O7/18/19 15:43:31 .00 2 00:04:03 S0:08:01
Mykola ¥ P Y oT{1T/2019 3 4 OB:3dE OT/1T/19 20:38:57 | OT[16/19 05:29:18 0.01 i1 O0:24:24 00:=02:13
Rohit Hargh telephony eT{1T/ 2018 3 ] Cl:A%E OT/AT/1923:43:14 | GT/18/19 01:50:14 .00 3 Q1:4%:248 S0:38:28
Shasha Ni telephony aT{1T 2019 1 1 OB:25:38 O7/18/19 06:02:53 | OT/16/19 14:28:32 0.00 1 000004 O0=00:04
Tyler Bobbitt talephony o7/17/2019 1 o 0127:39 O07/17/1917:34:11| O7/1T/19 1%:01:51 0.0 1 00=00:03 00:00:03
Vishal Goyal telephomy 07j17/2019 3 o 10:14:39  07[17/19 13:07:a4 | 07/18/19 17:40:17 0.00 5 00:00:08 00:00:01
Surmmary 8 7 TIAT0H OT/17/19 130744 | O7/18/19 18:07:40 .00 48 18:0%:11 0023548
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