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. Cisco PCCE(Package Contact Center Enterprise) &2|A 12.5
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- Cisco VB(Virtualized Voice Browser) 12.5
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CVP 12.50| = TTS(Google Text to Speech), ASR(Automatic Speech Recognition) &!
NLP(Natural Language Processing) MH|AE A& = = CVA(Customer Virtual Assistant) 7|
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1EtA|. CVBOIl M Cisco VB MH|A 7+8 4 (Serviceability) 2 £ O|S & LICH.

2EHA|. MH|A 7Hs A T 0| X|0i A Tools(Z) > Network Services(WE 3 MH|A)Z 0|SEL|Ct
.Speech Server7} IN SERVICE A E{QIX| £ QIgtL|C}.
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aliml, Cisco Virtualized Voice Browser Serviceability
CISCO  ryrcisco Unified Communications Solutions

Alarm Trace  Tools  Help

Trace Configuration - Cisco Virtualized Voice Browser Engine

LB Save Restore Defaults Check All UnCheck All

‘ Select Service * | Engine lv| Go

Administration
Engine
Trace Output sett Cisco Unified CM Telephony client

Maximum Mo. of Bt

Maximum File Size (KB) * 10485 |

3B old 7|2 Blidel =X METH EAIELICH

almlie  Cisco Virtualized Voice Browser Serviceability ]
CI5€O  For Cisco Unified Communications Solutions

Alarm  Trace Tools Help

Trace Configuration - Cisco Speech Server

LB Save fﬁ, Restore Defaults :ﬁ: Check Al ll_ UnCheck Al

Status

@ Ready

- Select Senvice

Select Service * | Speech Server v [ Go ]

-Trace Output setlings -
Maximum Mo. of Files *  |100

Maximum File Size (KB) * | 10485

Trace Filter Setting
Subfacility Debugging XDebugging1 ¥Debugging2 XDebugging3 ¥Debuggi
*SUBSYSTEMS ' ' ) ' '

S5_SRV B k4 O O

Save Restore Defaults Check All UnCheck all
@ indicales required item,

Z9J:Cisco VB Speech Server2} Google Dialogflow 7F2| HA|X| &S E24H Speech
Server £ =& & =040} EL|CH. 2 2{L} Speech Server £M &2 £0|H A|ARI0|A 4
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24 MH{ 23 = RTMT(Real Time Monitor Tool)& S3ll AF& & 4 @22 2 Cisco VB Comman
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file get activelog speechserver/logs/SpeechServer

file view activelog speechserver/logs/SpeechServer/*.log
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227FM B google cloud disiogiicw w2 Seasions Detectintent gL R BN Oo s YOO SUL T RTVICBCO0UNE 0O has Executed googhs.cloud diakogfiow. v Sessions Detectintent -
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O|&= Cisco CVA 2! Google S&0IM &7k = 7+ LEHAQl EA|IL|Ct.
Cisco VBE ME{EF 42 NOAMPUIM A HEE & 5 glaLch

O] &= F&2 NOAMP(New OAMP) 74| 13|0|4 At Xt QIE{H| O|A(UI)E &3l Cisco VBt
OAMP(CVP Operations Manager) At 7t2| @15 M wetat gtzdo| U&LICt

g1 ASSISE

o

B Error ocourred

Imternal Server Error. Failed to fetch config. Please complete steps mentioned in prereguasites from onling hakp

Copy Settings

Dévice wh1161

OAMP 2 1(C:\Cisco\CVP\Logs\OAMP\)04i| A



32337:10.64.82.199: Jan 06 2020 08:02:47.121 +0530: %CVP_12_5_0AMP-3-EXCEPTION_INFO: %[build_date=Nov 21, 2019 7:30

sun.security. provider certpath. SunCernPathBuilderExcaption: unable to find valid certification path to requested target
at sun.security.ssl. Alerts aetSSLException(Alerts java: 192)

at sun,security ss|.Handshaker fatalSE(Handshaker java: 316)

at sun,security ssl. Handshaker fatalSE(Handshaker java:310)

at sun, security,ssl. ClientHandshaker serverCentificate(ClientHandshaker java: 1639)
at sun.security.ssl. ClientHandshaker processMessage(ClientHandshaker java: 223)
at sun.security.ssl. Handshaker.processLoop(Handshaker java:1037)

32345 10.64.82.199: Jan 06 2020 08:02:53.636 +0530: %CVP_12_5 OAMP-3-EXCEPTION_INFO: %[build_date=Nov 21, 2019 7:30
AM][build_type=rel][exception=java.net UnknownHosiExcepiion: vwb1161

SPOGUHIX CVA 7|58 & = 91&

PCCE AW(Admin Workstation) Tt &(SPOG)0M O| 2/ 7t E A& LICY.

The requested page cannot be displayed.Contact the System Administrator if the problem persists.

AW Tomcat 21(C"icm\tomcat\logs\CCBU*)H|AM CIS & & £ Q&Lch

0000014128: 10.20.10.10: Jan 27 2020 18:57:16.842 -0500: %CCBU_ajp-nio-127.0.0.1-8009-exec-2-6-REQUEST_START:
%[ip,orig=10.10.10.211][method_name=GET][parameter_name={

=]: Request start

0004199638: 10.20.10.10: Jan 27 2020 18:57:16.847 -0500: 2%CCBU_ajp-nio-127.0.0.1-8009-exec-2-6-REST_API_INFO: User name: , service:
redirect, role; Administrator, deployment type: CCEPACM1LAB, access: FULL

0004199639: 10.20.10.10: Jan 27 2020 18:57:16.847 -0500: %CCBU_ajp-nio-127.0.0.1-8009-exec-2-6-REST_API_INFO: URL to connect :
hitps:/fevvb.cclablspeechconfigicomponentsijsicustomerVirtualAssistant.bundle.js

sun.security. validator. ValidatorException: PKIX path building falled: sun.security. provider.ceripath.SunCertPathBuilderException: unable to find valid
certification path to requested target

0000014130: 10.20.10.10: Jan 27 2020 18:57:16.883 -0500: %CCBU_ajp-nio-127.0.0.1-8009-exec-2-6-REQUEST_END:
W[PARAM_TIME_ELAPSED=50]: Request complete

o
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Ol 2Xl= F& Cisco VBE SPOGOH| F7}35t1 Cisco VBRF AW ZH9| 215 1t
Ct.

vB/IZIo| 5§ B2l ¢t &4 M7t ch2 (&Lt

Ol AlLtZ2|20iME =

M3

Kol A 2 F HIAIXI7t E AIELICHerror.wav).
TTS(Text to Speech) £= QLC|2 ZFEZEJ} FHAIEIH =7| ZEZEJF R E LICY.

Speech Server Z10{|= CHZ 0| EA[ELICE.

58889: Dec 21 10:01:02.840 IST %MIVR-55_VB-T-UNK [CALLID=10Zju] WFS
88891: Dec 21 10:01:02.949 IST %MIVR-55_VB-T-UNK [CALLID=10Zju] GRPCClient:set
88892 Dec 21 10:01:02.949 15T %MIVR-55_VEB-7-UNK.[CALLID=10Zju] WF Streaming GalewayDialog SarvicesAdapterimpl: No response recieved from DF
88893 Dec 21 10:01:02 949 IST %MIVR-55_VB-T-UNK [CALLID=10Zju] WF SlreaminaGatewayDialogServicesAdaplerimpl: End of getinitialAudio

88894 Dec 21 10:01:02.950 IST %MIVR-55_VB-T-UNK[CALLID=10Zju] Close GRPC client

Call Studio 8& ZT=13 % 210i|= ChZ0| R A|ELICH



10.64.82.200.1576902622823 4 DFAudio, 12/21/2019 10:00:22.839 DialogFlow enter,
10.64.82.200.1576902622823.4 DFAudio, 12/21/2019 10:00:22 979 DialogFlow,element error error. noresource: NO_RESOURCE
10.64.82.200.1576902622623.4. DF Audio, 12/21/2019 10:00:22.979 DialogFlow, exit,

10.64.82.200.1576902622823.4. DFAudio,12/21/2019 10:00:22.979 DialogFlow,exit,

53 ol vXML M7t Cl2E

. S3t7t A M ELCH
- VXML M7t CI2E[0{ VXML 88 ZZ2 30| 237} EAIZ[X] et&LCH
. 24 M 232E Google2 |J+7<|EIF SE2 EAIFLICEH
- QIR 2= AZTIO| VXML MEHR SAIZ2 A|ZE M A8 HE LRE EAIRLCH
Cisco VVB( Engine/MIVR ) 210 C}& & 50| ZA|ELICH

1]|0

51797: Jan 06 14:57:54.338 IST %MIVR-SS_VB-T-UNK:[CALLID=FEFS] Browser fetch\Vxmi(): got I0Exception e=:
Exception=java.net. ConnectException: Connection refused (Connection refused)

51798: Jan 06 14:57:54 338 IST %MIVR-55_VB-T-EXCEPTION: java. net ConnectException: Connection refused {Connection refused)

51799 Jan 06 14:57:54 338 ST %MIVR-S5_VB-T-EXCEPTION al java net PlainSocketmpl socketConnect(Mative Method)

51800: Jan 06 14:57:54 338 IST %MIVR- SS VB-T-EXCEPTION al java net AbstractPlainSocketimpl doConnect{AbstraciPlainSocketimpl java: 339)

51801: Jan 06 14:57:54 338 IST %MIVR-S5_VB-T-EXCEPTION al java net AbstractPlainSocketimpl.connect ToAddress(AbstractPlainSocketimpl java:200)
51802: Jan 06 14:57-54.338 IST %MIVR-S5_VB-T-EXCEPTION: al java net AbstractPlainSocketimpl connect{AbsiraciPlainSockelimpl java: 182)

51803: Jan 06 14:57:54 338 IST %MIVR-55_VB-7-EXCEPTION: at java net SocksSockellmpl connect{SocksSocketimpl java: 392)

51823 Jan 06 14:57:54 339 IST %MIVR-55_VB-T-UNK:[CALLID=FEF 5] VXMLDocumnet loadbAndParse() aThread run(). got vbe (WVBEwvent type) =

error. badfelch.http.404: Socket Error fetching req: hitp:/10.64 .82 200:7000/CVPYServer For details about Windows Sockels emor codes,

please refer to Microsoft documentations, nested exception is
java net ConnectExceplion: Connection refused (Connection refused)

Cisco VB7} Google Dialogflow®} & &8 4= gig

Cisco VB Speech Server Z 10| C}S & 50| EAIELICH.

28: 10.201.224.234; May 02 2020 12:15:34.126 -0500: %CCBU_12_5 SpeechServer-7-3S_DEBUG: {Thrd=grpc-default-executor-0} Recognition
Service :sessionld=<856B81000001000000000061EBEOCA0A-15884 3873097070~ projectld=<cvatac-poc-d0q6>::sendText

29: 10.201.224.234: May 02 2020 12:15:34.263 -0500: %CCBU_12_5_SpeechServer-3-5S_EXCEPTION:

Ya[exceplion=com.aoogle, api.gax.rpe.UnavailableException: io.grpe. StatusRuntimeException: UNAVAILABLE: io exceplion][message_siring=Recognition
Service :sessionld=<856881000001000000000061EBEOCI0A-15884 397 3097070 projectld=<cvatac-poc-d0q6=>::Error from DF): Server has caught an

exception
30: 10.201.224.234: May 02 2020 12:15:34.270 -0500: %CCBU_12_5_ SpeechServer-3-EXCEPTION_INFO: %(build_date=Dec 31, 1969 6:00

PM|[build_type=rel]jexception=com.google.api.gax.rpe. UnavailableException: io.grpe. StatusRuntimeException: UNAVAILABLE: io exception

Causead by: io.grpe.netty shaded.io.netty. channel AbstractChannel$AnnotatedMoRoute ToHostException: No route to host: /172,18.108.60:80

Call Studo €€ ZZ 1 &5 Z10i{= HiZof [}2F SAA QIS EE 2RI EAIELICH
DialogFlow 40| Z2 CIEE & = U&LICH

10.201.224.233.1588439731111.57 . DF Audio,05/02/2020 12:15:31.142 DialogFlow,enter,
10.201.224.233.1588439731111.57.DF Audio,05/02/2020 12:15:36.158,DialogFlow,element,error,error.noresource: NO_RESOURCE
10.201.224.233.1588439731111.57.DF Audio,05/02/2020 12:15:36.158 DialogFlow,exit,

DFIo CHEt LHE 2 ChE ot Z&Lch

10.64.62.200.1576936323089.24 DFRemote,12/21/2019 19:22:03.121,DFIntent,enter,
10.64.82.200.1576936323089.24 DFRemote,12/21/2019 19:22:20.981,DFIntent,element error,
10.64.62.200.1576936323089.24 DFRemote,12/21/2019 19:22:20.981,DF Intent, exit,
10.64.62.200.1576936323089.24 DFRemote,12/21/2019 19:22:20.981,DFIntent,exit,
10.64.62.200.1576936323089 .24 DFRemote,12/21/2019 19:22:20.981, element,error,

AH AlLt2I2 RS



Call Studio & Z=213 % 270i|= chZ0| ZA[ELICH

10.64.82.200.1576918983543.21.DFAudio, 12/21/2019 14:33:05.465 DialogFlow,enter,

10 64 82 200.1576918983543 21 DFAudio, 12/21/2019 14:33:18 272 DialogFlow, interaction noinput, 1
10.64.82.200.1576918983543.21. DFAudio, 12/21/2019 14:33:18.27 3, DialogFlow, interaction,audio_group,noinput_audio_group
10.64.82.200.1576918983543.21 DF Audio, 12/21/2019 14:33:31.081 DialogFlow, interaction, noinput,2
10.64.82.200.1576918983543.21. DFAudio, 12/21/2019 14:33:31.082 DialogFlow interaction,audio_group,noinput_audio_group
10.64.82.200.1576918983543.21 DF Audio, 12/21/2019 14:33:43.892 DialogFlow,interaction, noinput,3
10.64.82.200.1576918983543.21. DFAudio, 12/21/2019 14:33:43.892 DialogFlow, interaction,audio_group,noinput_audio_group
10.64.82.200.1576918983543.21 DFAudio, 12/21/2019 14:33:45.478 DialogFlow, exit,

Cisco VVB( Engine/MIVR ) 210 C}2 &S 0| EAIELICH

115069: Dac 21 14:33:45.857 1ST %MIVR-55_VB-T-UNK-[CALLID=MjI3] WEStreaminaGatewayDialoaServicesAdapterimpl: Start of getinifialfudio
115070 Dec 21 14:33:45 857 IST %MIVR-55_VB-T-UNK [CALLID=Mjl3] WF StreamingGatewayDialogServic terimpl: Initial Audio is Empty
115071: Dec 21 14:33:45.857 IST %MIVR-55_VB-T-UNK-[CALLID=MjI3] WEStreamingGatewayDialooServicesAdaplerimpl: nimleadingSilence = 1
silenceSensitivity=5 trailingSilence=2000
115072 Dec 21 14:33:45 857 IST %MIVR-S5_VB-T-UNK [CALLID=MjI3] WEStreaminaGatewayDialooServicesAdapterlmpl: bargin status = false
115073 Dec 21 14:33:45 857 IST %MIVR-SS_VB-7T-UNK [CALLID=MjI3] WEStreaminaGatewayDialoaServicesAdapterimpl: Wait for barge-in
115085: Dac 21 14:33:58.402 I1ST %MIVR-55_VB-7T-UNK [CALLID=MjI3] StreamingUtterance: Stopped Streaming Utterance
115086: Dec 21 14:33:58 652 IST %MIVR-35_VB-T-UNK [CALLID=M|13] WF StreaminaGatewayDialoaServicesAdapterimpl: EXITING plavAndRecoanize()
115087: Dec 21 14:33:58.652 I1ST %MIVR-55_VB-T-UNK-[CALLID=101921MjI3NDZiM]VIM]k3Y 2ESZWINT AxcY zc2YJUOY)dmZDA] Heard:  noinput
115088: Dec 21 14:33:58.652 1ST %MIVR-55_VB-T-UNK [CALLID=101921MjI3NDZiMViMk3Y2ESZWINTAXY 2c2YjUDY)jdmZDA] plavAndRecognize done.
115089: Dec 21 14:33:58.652 I1ST %MIVR-55_VB-T-UNK[CALLID=10192 1 MjI3NDZiM]VIMjk3Y 2ESZWIINTAxY 2c2YjUOY)dmZ DA)
VBEventHandler handieEvent event: noinpul; noinput - recognition failed; nested exception is

com,cisco. dialogsenvices RecMolnputException

AE JSON 7|
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com.cisco sessionld=101921MGZIOGVYAyZINmODY 2ZmU1Y2VIMTINZBIMig3ZGI, com. cisco, intialAudio=Hella, com. cisco grammarString=nip@dialogfiow,
com cisco.oulputAudioSupport=true, confidence level=0.4, inpulmodes=vaice

706: 10.64.82.185; Dec 21 2019 13:47-32 389 +0530: %CCBU_12_5_SpeechServer-3-55_EXCEPTION: %[exception=java.io.| OException: Unexpected exception
reading PKCS#8 data][message _string=Unable to get the credential Provider for Google Speech Service]: Sarver has caught an exception

AM[build _type=rel)[exception=java.io | OExceplion: Unexpected exceplion reading PKCS28 data
al com.google auth_oauth2 ServiceAccouniCredentials. privateKeyFromPkesB(ServiceAccountCradentials java: 309)
al com.google auth. oauth? ServiceAccountCredentials. fromPrkesBServiceAccountCredentials java 286)
al com.google auth oauth?2 ServiceAccountCredentials. fromJson{SenviceAccountCredentials java 210)
al com.google auth,. oauth?, ServiceAccouniCredentials fromStream(ServiceAccountCredentials java: 350)
at com.google auth oauth2 ServiceAccountCredentials. fromStream(SenviceAccountCredentials java; 322)
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463 10.64.82.185: Dec 21 2019 13:22:13.215 +0530: %CCBU_12_5 SpeechServer-3-35_EXCEPTION:

Ylexception=com cisco. speachserver config ConfigurationNotAwvailableException: Configuration entry not available for service:NLP provider ciscoss-dev-
Ogkvi][message sting=Recognition Senvice 'sessionld=<101921¥zg30TZIZGM1Y2FIY]R]Yjk1MzdMGRhMThhMGY xMjLI> projectid=<ciscoss-dev-Ggkv1=2]:
Semver has caught an exception

464: 10.64.82.185: Dec 21 2019 13:22:13.216 +0530: %CCBU_12_5_SpeechServer-3-EXCEPTION_INFO: %o[build_date=Jan 01, 1970 5:30

service:NLP, providerciscoss-dev-9gkvi
at com cisco speechserver config. ConfigurationManager getSeniceAccountConfigOrThrow({ConfigurationManager java; 164)
at com.cisco. speechsarver providers google GoogleCredentialProvider. getService Accountiey(GoogleCredentialProvider java:54)
al com cisco speechsenver providers google df DialogFlowStreaminglmpl createSession(DialogFlowStreaminglmpl java: 116)
al com.cisco.speechserver. providers.google df DialegFlewStreamingimpl <init>(DialogF lowStreamingimpl java: 86)
al com cisco speechserver, SpeechServerFactory getStreamingClientinstance(SpeechServerFactory java 67)
al com.cisco. speechsenver grpc.server. RecognizeSernvicalmpl$ 1 createClient(RecognizeServicelmpl java: 211)
al com.cisco speechsenver grpe.semnver RecognizeServicelmpl$1.onMNexl(RecognizeServicelmpl java: 87)
at com cisco speechserver grpc.server RecognizeServicelmpl$ 1. onNext(RecognizeServicelmpl java: 65)
at io.grpc.stub.ServerCalls$ Streaming ServerCallHandlers StreamingServerCallListener.onMessage(ServerCalls java: 248)
al io grpc.intemal ServerCallmpl®ServerStreamListenerimpl messagesAvailable(ServerCalllmpl java 263)
at o grpc.internal. ServerimplSJumpToApplication ThreadServerStreamListener$ 1MessagesAvailable runinContext(Serverimpl java 687)
al io.grpc.internal, ContextRunnable un(ContextRunnable java: 37)
at io.arpc.internal. Senalizing Executor. run{Senalizing Executor java: 123)

aft java.baseljava. lang Thread.un{Thread java:834)
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123 10.64.82.185: Jan 0T 2020 08:54:50.693 +0530: %CCBU_12_5_SpeechServer-7-535_DEBUG: {Thrd=grpc-defaull-executor-2} Recognition Service
sessionld=<101921NZEwY TNEZMSMTUZMWISYWZIMzAANTIxOGNIMTAzMz| > projectld=<ciscoss-dev-Ogkv>onCompleted: :saying DF that | am onCompleted
124: 10.64 82 185: Jan 07 2020 08:54:51.218 +0530: %CCBU_12_5_SpeechServer-71-S5_DEBUG: (Thrd=Gax-13} Recognition Semvice
sessionld=<101921MZEwWY THNEZIMEMTUZMWISYWZIMzAANTIXOGNIMTAzMz > projectid=<ciscoss-dev-Sgkv=ResponseApiStreamingObsemver from Google:
language_code: “fr-FR"

125 10.64.82.185: Jan 07 2020 08:54:51.218 «0530: %CCBU_12_5_SpeechServer-7-55_DEBUG: {Thrd=Gax-13} Recognition Service
‘sessionld=<101921N2EwY TNKZMSMTUZMWISYWZ MzA4NTIXOGNIMTAZMz| = projectid=<ciscoss-dev-Ogkv=_onCompleted
126: 10.64.82 185: Jan 07 2020 08:54:51.219 «0530: %CCBU_12_5 SpeechServer-3-55_ERROR: Recognilion Senvice
sessionld=<101921NZEWY TNEZIMEMTUZMWISYWZIMZAANTIXOGNIMTAzMZ|> projectid=<ciscoss-dev-9gkv="No response from dialogflow
127 10.64.82 185: Jan 07 2020 08:54:51.220 +0530: %CCBU_12_5_SpeechServer-7-55_DEBUG: {Thrd=grpc-defauli-executor-2} Recognition Service
sessionld=<101921N2EwY TNEZJMSMTUZMWISYWZIMzAANTIxOGNIMT AzMz| = projectld=<ciscoss-dev-Ogkv=::closing the session
128 10.64.82.185: Jan 0T 2020 08:54:51 220 +0530: %CCBU_12_5_SpeechServer-3-55_EXCEPTION: %[exception=io_grpc.StatusRuntimeException: ABORTED:
No response from
diatogflow][message_string=RecognizeSenvicelmpl sessionld=<101921N2EWYTNEZMSMTUZMWISYWZIMzAANTIXOGNIMTAzMz(=> projectid=<ciscoss-dav-
Sgkv=onCompleted:: internal emor | Server has caught an exception
129: 10.64.82.185: Jan 07 2020 08:54:51.221 +0530: %CCBU_12_5_SpeechServer-3-EXCEPTION_INFO: %[build_date=Jan 01, 1970 5:30
AM][build_type=rel][excepton=io.grpc. StalusRuntimeException: ABORTED: No response from dialogflow

at io.grpe.Status asRuntimeException(Status. java: 530)

at com cisco speechsenver providers google df DialogFlowResponseHandler checkResponseStatus(DialogFlowResponseHandler java138)

at com_cisco speechsenver. providers google. df DialogFlowStreaminglmpl. getFinalResponse(DialogFlowStreaminglmpl java: 267)

at com cisco speechserver providers google df DialogFlowStreaminglmpl onCompleted({DialogF lowStreaminglmpl java: 176)

at com_cisco.speechserver.grpe server. RecognizeSenvicelmpl$ 1. onCompleted(RecognizeSenvicelmpl java: 129)
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185; 10,64 82 185; Jan 0T 2020 09:04:10,133 +0530; %CCBU_12_5 SpeechServer-7-58 DEBUG: {Thrd=grpc-default-executor-5)
Recognition Samnice sessionid=<101921YmFINZQzZWRIYWWVINMQxNTUDY TM2ZMOBIM TFmNDc2MGM= projectid=<cvp-css-dev-s Tmm:=closing the session
186 10,64 .82 185 Jan OF 2020 09:04:10.134 +0530; %CCBU_12_5 SpeechServer-3-55_EXCEPTION: %[exceplion=io.grpc. StatusRuntimeException:
INTERMAL: io.grpe StatusRuntimeException: INVALID_ARGUMENT: While calling Cloud Speech API Invalid recagnition ‘config” single_ulterance=trua not supported for this
madel.
limessage_stnng=RecognizeSernvicalmpl sessionld=<10192 1% mFINzQzZWRhYWVINmQxNTUIY TMZMDBMTFmNDCZMGM=> projectid=<cvp-css-dev-sTmm> onCompleted: .
internal emror | Server has caught an exception
187: 10.64.82.185: Jan 07 2020 09:04:10.136 +0530: %CCBU_12_5_SpeechServer-3-EXCEPTION_INFO: %[build_date=Jan 01, 1970 5:30 AM][build_type=rel]
[exception=io.grpc. StatusRuntimeException: INTERNAL . o grpc. StatusRuntimeException:
INVALID_ARGUMENT: While calling Cloud Speech API: Invalid recognition 'config™: single_utterance=true not supported for this model.

at io.grpc.Status. asRuniimeException(Status_java:521)

at com.cisco speachsanver providers google, di DialogFlowResponseHandler checkForDF Ermon(DialogFlowResponseHandier java; 149)

at com.cisco speechserver. providers google di DialogFlowResponseHandler checkResponseSiatus{DialogFlowResponseHandler java: 122)

at com cisco_speachserver. providers google, di DialogFlowStreaminglmpl getFinalResponse(DialogFlowStreaming impl java: 267)

at com cisco_speechsaner providers google. di DialogFlowStreaminglmpl enCompleted{DialogFlowStreaminglmpl java:176)

at com, cisco.speechsanver gipe server. RecognizeSenacelmpl$ 1 onCompleted(RecognizeSenacelmpl java; 1249)

at io.grpe. stub ServerCalls$Streaming ServerCallHandler$ Streaming ServerCallListener onHalfClose(ServerCalls java: 259)

at io.grpc internal ServerCalllmpl$ServerStreamListenermpl halfClosed(ServerCallmpl java 283)

at io.grpc.internal ServerimpiSJumpToApplicationThreadServerStreamListenard 1HaliClosed runinContext(Serverimpl java: 711)

at w.grpc.ntemnal ContextRunnable. run{ContextRunnable java:37)

at io.grpc.internal. SenializingExecutor run{SerializingExecutor java: 123)

at java.basefjava.util. concurrent. ThreadPoolExecutor runWorkenThreadPoclExecutor java 1128)

at java basefjava.util. concurrent. ThreadPoolExecutor$Worker_ run(ThreadPoolExecutor java 628)

at java.basefjava.lang. Thread run({Thread java 834)
l[product_name=CCBU][subsystem_excaption_info=]lid=grpc-default-executor-5][version_number=CCBU_12_5 1_-1_-1_-1_-1]
Information associated with the following logged exception [id:9007)
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101: 10.64.82.185: Jan 0T 2020 09:23:12.516 +0530: %CCBU_12_5_SpeechServer-3-EXCEPTION_INFO: %[build_date=Jan 01, 1970 5:30 AM][build_type=rel]|
exception=com.google api gax.rpc UnauthenticatedException: io.grpc. StatusRuntimeExceplion:
UNAUTHENTICATED: Request had invalid authentication credentials, Expected OAuth 2 access loken, login cookie or other valid authentication credential,
See https_'developers.google. comidentity/sign-infweb/devconsole-progect.
at com.google.api gax rpc. ApiExceptionFactory createException{ApiExceptionFactory java: 73}
al com.google. api.gax grpe. GrpcApiExceptionFactory. create(GrpeApiExceptionFactory java 72)
at com.google. api gax grpe GrpcApiExceptionFactory. create{GrpcApiExceptionF actory java: 60)
at com.google.api.gax_grpc. ExceptionResponseObsenver onErrorimpl{ExceplionResponseCbserver java:82)
at com.googhe api.gax rpc. StateCheckingResponseObsenver onErmor(StateCheckingResponseObserver java B6)
at com.googhe. api.gax grpe. GrpeDirectStreamControlleri Response ObserverAdapter onClose(GrpcDirectStreamController java: 148)
at w.grpc. PartialFarwardingClientCallListener onClose{PartialF crwardingClientCallListener java:39)
at w.grpc. ForwardingClientCallListener onClose(ForwardingClieniCallListener_java:23)
at in.grpe. ForwardingClientCallListenarsSimpleFonwardingClientCallListener onClose(Forwarding ClientCallListener. java: 40)
al java baseljava util. concurrent. ThreadPoolExecutor runWorker(ThreadPoolExecutor java: 1128)
at java base/java.util.concurrent. ThreadPoclExecutorsWorker run(Thread PoolExecutor java: 628)
at java baseljava lang. Thread run{Thread java 834)
Caused by: io.grpc StatusRuntimeException; UNAUTHENTICATED: Request had invalid authentication credentials,
Expected OAuth 2 access loken, login cookie or other vahd authentication credential. See hilps:developers.google comidentity/sign-m/webl/devconsole-project
at .grpc. Status. asRuntimeException{Status java:530)
22 more
lipreduct_name=CCBU][subsystem_exception_info=]lid=Gax-3][version_number=CCBU_12_5 1_-1_-1_-1_-1]: Information associated with the followsng logged exceplion
[id:9007]
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https://github.com/CiscoDevNet/cvp-sample-code/tree/master/CustomerVirtualAssistant
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_5_1/design/guide/ucce_b_soldg-for-unified-cce-12_5/ucce_b_soldg-for-unified-cce-12_5_chapter_01000.html#concept_504D901FE4FB5DA0D6F0701E4BFC4CA3
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/administration/guide/ccvp_b_1251-administration-guide-for-cisco-unified-customer-voice-portal/ccvp_b_1251-administration-guide-for-cisco-unified-customer-voice-portal_chapter_01.html#topic_39D6199BE6CBA2F5472BC57F4DD5D465
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/administration/guide/ccvp_b_1251-administration-guide-for-cisco-unified-customer-voice-portal/ccvp_b_1251-administration-guide-for-cisco-unified-customer-voice-portal_chapter_01.html#topic_39D6199BE6CBA2F5472BC57F4DD5D465
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/administration/guide/ccvp_b_1251-administration-guide-for-cisco-unified-customer-voice-portal/ccvp_b_1251-administration-guide-for-cisco-unified-customer-voice-portal_chapter_01.html#topic_39D6199BE6CBA2F5472BC57F4DD5D465
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_5_1/configuration/guide/pcce_b_admin-and-config-guide_12_5/pcce_b_admin-and-config-guide_12_5_chapter_011.html#concept_F7500EC077579D73709659B08E642C69
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_5_1/configuration/guide/pcce_b_admin-and-config-guide_12_5/pcce_b_admin-and-config-guide_12_5_chapter_011.html#concept_F7500EC077579D73709659B08E642C69
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_5_1/configuration/guide/pcce_b_admin-and-config-guide_12_5/pcce_b_admin-and-config-guide_12_5_chapter_011.html#concept_F7500EC077579D73709659B08E642C69
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/reference/guide/ccvp_b_1251-element-specification-guide-cvp/ccvp_b_1251-element-specification-guide-cvp_chapter_0111001.html
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/reference/guide/ccvp_b_1251-element-specification-guide-cvp/ccvp_b_1251-element-specification-guide-cvp_chapter_0111011.html
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/reference/guide/ccvp_b_1251-element-specification-guide-cvp/ccvp_b_1251-element-specification-guide-cvp_chapter_0111100.html
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/reference/guide/ccvp_b_1251-element-specification-guide-cvp/ccvp_b_1251-element-specification-guide-cvp_chapter_0111010.html
https://cloud.google.com/dialogflow/docs/quick/setup#api
https://cloud.google.com/apis/docs/getting-started#enabling_apis
https://cloud.google.com/apis/docs/getting-started#enabling_apis
https://cloud.google.com/dialogflow/docs/quick/setup#billing
https://cloud.google.com/dialogflow/docs/data-logging#enabling_data_logging_and_using_enhanced_models
https://cloud.google.com/dialogflow/docs/quick/setup#sa-create
https://cloud.google.com/speech-to-text/docs/quickstart-client-libraries#before-you-begin
https://cloud.google.com/text-to-speech/docs/quickstart-client-libraries#before-you-begin
https://cloud.google.com/dialogflow/docs/basics
https://cloud.google.com/dialogflow/docs/quick/setup
https://cloud.google.com/dialogflow/docs/quick/build-agent
http://www.cisco.com/cisco/web/support/index.html?referring_site=bodynav
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