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. Cisco CUCM(Unified Communications Manager)
- Cisco Jabber
. Cisco Unified Contact Center Express
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- Cisco CUCM(Unified Communications Manager) 12.5

- Cisco Jabber 12.5.1

- Cisco UCCX(Unified Contact Center Express) 12.5(1)
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End User Configuration

lH Save x Delete :ﬂ: Add New

—User Information

User Status Enabled Local User

E
User ID remaoteuser

e

Permissions Information

Groups .Stanl.'!arl:l CCM End Users
Standard CTI Enabled Add to Access Control Group

Remowve from Access Control Group

View Details
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Phone Configuration

BS'“ xwm [Dc.upy %'Rum & Apply Config :D:Mdm
Product Type:
Device Protocol: SIP

Madify Button Items
1 emiline [1] = 1400 (no partition)
Real-time Device Status

Registration: Unknown
IPv4 Address: hone

F wrms Line [2] - Add a new DN

3 wrmline [3] - Add a new DN
™mi

4 !:::I:m*[l‘-] - Add a new DN
) Device Information
5 wrme Line [5] - Add a new DN
m &4 Device is Active
4 - 5 D@
[ il Ling [6] - Add & new DN Ei Biice s Gt

7 wmiling [7] - Add a new DN Device Name "

llr;: Line [B] - Add & new DN Description

Device Pool *

Common Device Configuration
Phone Button Template®

Commaon Phone Frofile®

Calling Search Space

AAR Calling Secarch Space

Media Resource Group List

User Hold MOH Audio Source
Network Hold MOH Audio Source
Location™

AAR Group

User Locale

Mebtwark Locale

Built In Bridge"
Device Mobility Mode®
Crwner

Owner User 1D*

Users Assaciated with Ling
Full Mams

FEMOLEUSET,
Sl A Clear Al

Agtesiate End Lderg Dolite Selected
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Cisco Unified Client Services Framework

cafdevice]

g7 11 New

< Mone >

Standard Client Services Framewaork
Standard Commaon Phone Prafile

< Nong >
< Nang >
« Nonge >
< None >
= Nong >
Hub_Mane
< Nang >
< MNong =
< Nang >
Default
Detault

O user
remoteusar

Anonymous (Public/Shared Space)
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Phone Configuration
Q&m xnahta nnmr %Rnaat & Apply Config nf}nddmm

Association ~Phone Type
1 s Line [1] - 1401 {no partition) Product Type: CTI Remote Device

2 mmiLine [2].- Add a new DN Real-time Deviee Status

Reglstration: Registered with Cisco Unified Communications Manager 10,106,104.220
IPvd Address:

Device Information

E Device is Activie

m Deviee is not trusted

Active Remote Destination none

Owner User ID* remoteuser

. ®
Device Name CTIRDremateusar

Directory Number Configuration

BS&\I‘E xnum %lﬁml # Apply Config %Mdum

Status
@ Status: Ready

~ Directory Number Information

Directory Number® 1401 Urgent Pricrity

~ Users Assaciated with Line
Full Name
FRMmOELger, FemIOteUser

Associate End Users Select Al Clear All Celete Selected



Status
| @ Status: Roddy
CTI Remate Device Remaote Destination Information
Lise Lisse Associathon M JabserfD
Lirsg [2] - 1407 [red partithen) o Destingtion” a0

Hoblity User 10*
Erable Unified Mobility featunes
Resncts Detbination Prafils *
Single Humber Reach Valcemall Palicy ™
+ Enable Singls Number Reach
Ring this phone and my business phone at the same time when my business ne(s) i dialed,
¥ Engble Hove to Mobile
If this I5 & mobde phone, transfer active calls to this phone when the mobdity button on your Cisce [P Phone |5 pressed.
[l Erable Extend and Consect
Allow this phaone o be controlled by CTT applications (e.g. Jabber)
€Tl Remote Davice ™ CTIRDs el Slkss E
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—Device Information

Controlled Devices CTIRDremoteuser
csfdevicel

— Directory Number Associations
Primary Extension 1400
IPCC Extension 1401
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System Parameters > Persistent Connection2 £ 0|S &f L|C}.
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@ Cisco Jabber

remoteuser@ {@}
= View: | All *| Type: Al -
O
Hecents
Recents

You have no recent calls.

K Forward calls to

) Use my computer for calls

% Disable phone services Edit number...

» Delete number
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Association
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3EHA|. Cisco Finesse Desktop LogindlAd @7 2E0iM 7|52 && L 44517| ¢
Ct&

s Line [1] - 1400 (A Dartithon)

TR itk [2] - Add & new DN

- Z&Lch

Fhone Type
Product Type: CT1 Remate Davice

- Real-time Device Status

Reglistration: Registersd with Cisco Unified Communications Mansger 10.106. 104220

IPv4 Address:

Device Information

a Dl i Actieg
M\ Device is not trusted

Active Remote Dettingtion G3401
Orwemer User 1D° rermoteuter B
L
Device Name CTIRDrempteuser
Detoriphion
Dervice Pool® g7 iNew Y View Detalls
Calling Search Spade o€ None =

User Hold MOH Apdio Souroe < None >

%]
<]
Network Hold MOH Augio SOURCE < None > <]
Location Hub_Mone E
User Locase « None = 2]
Network Locale < None > B
obility User 1D

Ignane Presentation Indicators [Internal calls only)

- Mumber Presentation Transfermation

Caller 1D For Calls From This Phona
Caling Party Transformation C55

Uie Device Pod Caling Party Transformation C55 (Caller [D For Calils From This Phane)

Remote Number
Caling Party Transformation C55

Ui Device Podd Caling Party Transformalion C55 (Device Mobity Related Infohmation)

~ Protocal Specific Information

BLF Presence Group" Standard Pretence group
SUBSCRIBE Calling Search 50308 + ponw =
Rersuting Calling Search Spate % Mone =

Assoclated Remote Destinations

Reute caild 1o ol remole destinationd. wihen client B not conmected

[ Hame 1 Destinstion
JabberRD §2401
Add & New Remote Destination
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Q} Incoming call - Answer on 92401

EC Mode

Chat reply
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