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A 3 MXP
- Cisco Jabber Video for TelePresence(Movi)
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Service or System Protocol Port Direction (relative to Cisco TMS)
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A= ZQEZ FAIE FAE TMS2| Administrative Tools(& 2| £) > Configuration(Z1I| 2| 0| M)
> Network Settings(LIE 3 48)0ll A Advanced Network Settings for Systems for Internal
LAN(LHE LANS| A|AElo] CiEt 12 LIERT ™)l & E LI et Z-EELICHTMS
Server IPv4 Address “":7P TAME| T TMS AMH 18t E $AE 0|8 ZEJ Hlo| QIedH 1P FA
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Acanced Hetvork Settings 1oF Systems on Irbemad LAN

THIZ Sarer Py Ddcress WA

THMS Sarver PvE Adcress
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M3t HE 8 URLE & QlE [ <TMSaddress>7t FQDN EE&= IP &4 Q1X| & Qlst= 0| 52 &L
Ct.FQDNQ! B A= xZ2IE0l= | &8 DNS(Domain Name Server)E 74 %01 QJo{of g L|C}
.DNS7} "Ei°|50ﬂ TEEX| f2 E ME HEFE A5 7| 2/ FQDNE & le = gigL
Ct.DNSE & Ql5t= EA= Check Endpoint DNS Configuration(@ = X 1E DNS 741|120/ &
Ry MME FZ st AL,

AP F20t SUHEX| SHRlELICk2I2 T210| TMSE B Muioli ChE Mei= OIS B
Lt 2 2 TMSE E95tn 7L Bl TMSTH 918 4 laLich

2 QIE{H|0| AR FA4 2ol

A=z QIEO| ¢l CIE{H| O|A LHO| A Configuration(T*4d) > System Configuration(A|A S| Z41|22]|
0|M) > Phonebook Server(H&tHE 2 MH)E O|S#LIC TS HEE HH0| 2HIEX| & QgL
Ch7tE 528 242 URLO| CHE @ AlaE A x|5HoF gFLCH
.http://<TMSaddress>/tms/public/external/phonebook/phonebookservice.asmx.

SSH(Secure Shel)2 F4 &0l

CHE 2 SSHE FAE #elsts Yot

xConfiguration //phonebook

*c xConfiguration Phonebook Server 1 ID: "default"

*c xConfiguration Phonebook Server 1 Type: TMS

*c xConfiguration Phonebook Server 1 URL: "http://<TMSaddress>/tms/public/external/
phonebook/phonebookservice.asmx"

A= ZQIEM st HER QE HAE

9_475'% EHQlste 7HE HHE Y2 2ElR XtH ZHE AHEstod A= QIE 0| SSHE &t Cf
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He pesultSet ResultInfo offset: O

Hp pesyltSet ResultInfo Limit: S0

Hr pesyultsSet ResultInfo TotalRows: 2

¥r ResultsSet Contact Mame: “John Doe (SIP)”

e pesultSet Contact ContactId: "e_3"

*r ResultSet Contact ContactMethod 1 CDHt&CEMEThDdId "B

4r pesultSet Contact 1 ContactMethod 1 Mumber: “SIP:jdoe@example.com”
¥r ResultsSet Contact CnntactMethud 1 Protocol: SIP

*r RpesultsSet Contact Mame: “Peter Rabbit {SIP}

“r Resultset Contact ContactIcd: Te_d4”

“r ResultsSet Contact ContactMethod 1 ContactMethodid: "8

“r pesultsSet Contact 2 ContactMethod 1 nMumber: "sSIP:prabbit@example.com”
¥r ResultsSet Contact ContactMethod 1 Protocol: SIP

W4 and
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*r PhonebookSearchResult (status=0K):

*rr PhonebookSearchResult Resultlnfo Offset: @

*r PhonebookSearchResult ResultInfo Limit: 50

*r PhonebookSearchResult ResultInfo TotalRows: 3

*r PhonebookSearchResult Folder 1 Localld: “c 1"

*r PhonebookSearchResult Folder 1 Folderld: "c_1"
*r PhonebookSearchResult Folder 1 Name: "All Systems”
*r PhonebookSearchResult Folder 2 Localld: “ec_2"

*r PhonebookSearchResult Folder 2 Folderld: "c_2"
*r PhonebookSearchResult Folder 2 Name: "FileBased”
*r PhonebookSearchResult Folder 3 Localld: "c_3"

*r PhonebookSearchResult Folder 3 FolderlId: “c 3"
*r PhonebookSearchResult Folder 3 Name: “Test PB"
- E‘nd

ol W o3z BRIE ALt of;

- TMSOIM EZQIEOof T3t HE R I S E|X| pf2 F<2:
*r PhonebookSearchResult (5tatu5-DK]

*r PhonebookSearchResult ResultInfo Offset: @

*r PhonebookSearchResult ResultInfo Limit: 58

*r PhonebookSearchResult ResultInfo TotalRows: @
** end

L[5 R MlAo| 4ZE 4+ ol B
*r PhonebookSearchResult (status=Error):
#*n PhonebookSearchResult Reason: "TMSHttp failure: ‘<Operation timed out>’(Timeout was reached)”

** and

TMSE A5 Aol sl 215 74 Exi7} U= Ze:

*r PhonebookSearchResult (status=Error):
*r PhonebookSearchResult Reason: "TMSHttp failure: '<Authentication failure>'(HTTP code=481)"
** and

>

ttp EE= https://<TMSFQDN>/tms/public/external/phonebook/phonebookservice.asmx'2 7+2|7|
AL 75t DNS &l EX7t [U=X| & lehLct

rr

*r PhonebookSearchResult (status=Error):
#*pr PhonebookSearchResult Reason: "TMSHttp failure: '<DNS Lookup failure>'(Couldn't resolve host name)”
** end

A= ZOIE DNS 74 &0l

SSHE DNS 7Hx|azfo|M &l



xConfiguration //DHNS
FF PP

[

*o xConfiguration Network 1 DNS Server 1 Address:

[
=

*o xConfiguration Network 1 5 Server £ Address:
3

Addre=ss: "™

*o xConfiguration Network 1 DRS Server

| | | | | | | |
=

[

*o xConfiguration Network 1 DHNS Domain Name:

** and
CIE;

# 2/EjH o|&& At&Stod DNS Z4x| 2| oj4d &l

A= ZllE o A IE{H 0|A LHO| M Configuration(T*+4d) > System Configuration(AlA R Z4m| 18|
0|M) > Network({|E@/3)2 o|SEfL]|C}.

OMNS

Domain Mame example. com Save
server 1 Address <DMNZ Server IP Address= Save
senver 2 Address Save
mener 3 Address Save
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1. =X QIE LHo| M Configuration(T43) > System Configuration(A|A & Z1x|12] 0]4) >
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IZH: jj hitp: f /< TM5address = tms/public/external /phonebook/phonebookservice.asmx

PhoneBookService

Get global phone books.

The following operations are supported. For a formal definition, please review the Service Description.

* GetPhonebooks
et all phone books set on the given system

* ResolveSystem
Resolve the given number to a system name

® Search
Search the phone book{s) set on the given system

o|0|X[o EAIE HO|X|7} HAIE|H MEHE 2 MH[A0 HFY & USS 2|0IFfL|CH ol
O|X|7} ZAIZIX| o™ HIAEE HFE| FA0 HMAEY £ = HELZ HMEHo| =X
EHOlstMAI2.

Unauthorized(& QI =|X| 28&)7t EAIZ/H IS0l X7} U= RY = UELICH 1ISE O EA
ol M RAlls| B efLict,

A=xZQIES| RENM CHEE LB LICH curl http://<TMS IP A&
>/tms/public/external/phonebook/phonebookservice.asmx
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Workspace

e
Type: | Cisco TMS Encpoints v

Cisco TME Endpoints
Marial List

Active Diractory
H.350 Directory
o Mew H.350 User Directory
File Based Phone Book
Gatekeeper
Cther TM= Phone Book
Th= Uszer Phone Book
iZizco TMS Provisioning Directory
=ystem Local Phone Book
Cizco Unified Communications Manager

. CiscoTMS QlEZOIE

A
.45 =28

- Active Directory

. H.350 C|HE 2| 2 H.350 ALE At C|HE 2]
- O 7| ME HE R

. HO|E7|H

. 7|EF TMS T35t HS &

. Cisco TMS ZZH|X< C|HEZ|
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- Cisco TMS-Managed Cisco Unified CM

Mgt HS B AATE MY L ME HERof| AZATLICHLAAE QZstE TE HER = FX(|0M
M M3t HES R L|Choie] ME HERE 042 TIet HER LA A2 = /&L
Warkspace

Endpoints

g Mewe [ Edlit @ Delete E} Set On Systems

Sources Access Control Wiewy Contacts

Beloww are the currently connected sources.

[ Mame Type
|:| Al Systems Cizco TME Endpoints
|:| Cizco TMS Provizioning Source Cizco TMS Provisioning Directary

| Connect || pdate || Disconnect || Manage Phone Book Sources




Workspace

All Systems
Cizco TMS Endpointz

Edit @& Delete “Zs Force Refresh

Configuration Yiew Contacts

Search: Mumber of Cortacts: |15 Zearch
Type Address
w 404040
H323 404040 placebo lak
H323 404040
et HE R 7L st HE B 2lE0l| AZE[o] A=K 2HQlstT S U =] L A= ol U
=X| ECIELICLAAE HAStE Tet HE R = X0 dHe T HE 2L ct
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st HS 271 AAR | DHEE[0] =X & QIR L|CHPhone Books(Z# #H.£ §) > Manage Phone
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Books(T13} HE & #2|) > Phone Book(ZT13t HEE)& MB35t Set on Systems(A|AHE O A
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AAE FE0| Selected Systems(AEHEH A|AE] of2f 2 EZZ0f LIEFLICE.



Set Phﬂ;‘lﬁ Book On ;Sys‘tems You are here: + Phane Books * Wsrsge Prone Books

| Phone Book: Al Systems =
Salect =yestem from the list in the laft pans. Cick on ‘=" bugton to mosse system to 'Salacted systems" pane. Click 'OH!' to 2at phonsbook on selscted =ysiams.

Folder ‘View [=] | Gelecied Systems |
= Gl Company hame - [ ClubhouseC40
- (@ Cal Control 1 cube.c20

B (3 Conterencing
Dizcoversd Systams
B S Endpoints

f B ClubhougeCdl

333

cube c20

| ok || cancat

Jabber Video for TelePresence(Movi) & 3} HE ¥

Mg HE R E wog{H 2E0[HEE QlEsHok & LICHS 55t = VCS/Expressway &
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Workzspace

Endpoints

o Mew [ 3 Edt @& Delste B Set On Systems

Sources | Access Control | View Cortacts

Provisioning Directory Groups TME Uzer Groups

Salect the provisioning directory groups that are to have access to this phoneboak,
Lirectory Sroups

=[] Groups
= [¥] root
|| E¥-Series
|¥] The Local Peaple
“ || The People

|:| Apply zettings to "Endpointz" and all underlyving phone books.
zave Cancel

Z 2 H|x'd m|ado|M

1. TMS Systems(TMS A|AHE]) > Provisioning(Z 2 H|X'd) > Users(AH& X0 M Video Address
Pattern(H|C|2 F=4 I{E)0| FHEIR= K| e LICEH.
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User Settings

Settings configured at the group level are inherited by all usars and subgroups, Configure settings at the
user level to apply thern to one user only,

(Click for help on configuring each individual field., )

Mame Pattern Crigin
W wideo address Pattern | {usermname}@Pexample.com | (oot
[ caller ID Pattem root
V! Device Address Patterm | {username}@exarmple, com | (@ oot
[ Image URL Pattern root

E3 (o)

2. M3t HE 2 MB{ URI (O E1|0|*=|01| CH3H Jabber Video for TelePresence (Movi) AHE X}0f|
= 7

HEggE Hu|aso|Md JHESIS &elgtL(Ct.

< Phone Book Server LRI phonebook@example. com
582 85
o T3t HE £ & B Mgt HE Fof A5t 42, AT L4000 SYE et HER &S0
ZEEl 4R A =X QIEL} Jabber Video for TeIePresence(Mow) Zzlo|iE| S8 &=0| LIEtY
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Administrative Tools > Configuration > General Settings0ll= Route Phone Book Entries2t= AH

Ol A&LICHAHl=E 7|2 Mol Ol AEZQIETL CIO|UE £ U= FAL EAIEE o0IE L
ChoI& E0{H.323 M A=ZQIE0|AM ISDN HZ & SIP(SeSS|on Initiation Protocol) T_+_E k13
AElX| et&LIChotLRE A=EEQIET HE AY| 7|50] A Q0| T3 HER | ZE FALL
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A= ZQlE 7} Q15 dtotof st=x%| &olst7| 251 2 CIE 0| SSHE 2!235t 11 xcommand
Phonebook Search Phonebook Type(&&HH 3 & ?:'I’i'i %—%‘)2 A+ & 3104 7“' 3t Hs 2 E ISIErL
CEIIYAEZQIENM QB2 Q5= 4<% 0] o|0|X|ofl ZEAIE CHE '<@lE AIf>'(HTTP L=



=401)7} EAIELICt

xcommand Phonebook search PhonebookType: Corporate

8] ,4

*r PhonebooksSearchresult (status=Error):

Reason: TMSHttp Tailure:

wH  and

lis &7 el

1.

2.

‘eauthentication failz"(HTTP code=401)

TMS MHE A2304 RDP(Remote Desktop Protocol) Ml41& iL|C}.

IS Z2[XIE L|ct.

7|2 8 MOo|EE HEELICH

. TMSE =& gfuct

. public2 ME{FLICE.

A EH

Wb

Authentication

- =1

| &9 Authentication

Q-7 |8 =
Stark Page - _
H%mmmsf \administrator) — Group by: Mo Grouping =
L} Application Pools Name =~ | status | Response Type
=&l Skes Anonymous Authentication Enabled
=43 Default Web Ste ASP.NET Impersonation Disabled
® [ aspret_dient Basic Authentication Disabled HTTP 401 Challenge
®-(F cdm Digest Authentication Cusabled HTTP 401 Challenge
® :ﬁ' P Forms Authentication Disabled HTTP 302 Login/Redinect
B tms Windowes Authentication Disabled HTTP 401 Challerge
(P api
] auth
-] bin
® | Booking
®- ] ecc
[+ | Data
@ extenal
@ orbit
- P public
®-[] bin
& 7 data
- external
@[] Feedback
® [ Polycom
®- [ e
7. Anonymous Authentication(2& 21&)0| M EIRI=X| &QlstD o & M3 E[X]| i2 3


http://msdn.microsoft.com/en-us/library/bb763170.aspx
http://msdn.microsoft.com/en-us/library/bb763170.aspx
http://msdn.microsoft.com/en-us/library/bb763170.aspx
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HTTP/X¢ 1170 POST /tms/public/external/phonebook,/phonebookservice. asmx HTTP,/1.1

<Search>

<Identification> <SystemName>RoomKit</SystemName> <MACAddress>08:96:ad:5a:f4:f4</MACAddress>
<IPAddress>14.49.31.33</IPAddress> <IPAddressV6
type="Local">fe80::a96:adff:feba:f4f4</IPAddressV6> <ProductType>Cisco Codec</ProductType>
<ProductID>Cisco Webex Room Kit</ProductID> <SWVersion>ce9.9.0.3ad4afe323b0</SWVersion>
<SerialNumber>FOC2108NFRA</SerialNumber> </Identification>

OS2z, @HO HF HEE = & /&L

<CaseSensitiveSearch>false</CaseSensitiveSearch>
<SearchPath/>
<SearchString/>
<SearchType>Free</SearchType>
<Scope>SubTree</Scope>
<MaxResult>50</MaxResult>
<RangeInclusive>false</RangeInclusive>

</Search>

<FME HE g2 3o et HEE Lol 2 ssh B 'xcommand Phonebook
Search PhonebookType:QIE ZRIE 0| M 7[>

TMS AJEHOl SEH2 2000(0{0F BLICHIZX| of 0B £ 4I3H CHE HAIXIO| WEt BHIE s2g +
ALt
AAEH

200 OK S0l TMSL| A=xQIEo| EEE ME HS Fo| 2red 50| L ELICH Lo 2o
MA=XZQIEo|= TMSO| B ™3t HEFII dE LRI, SH2 Ch3a Z&Lt

<SearchResponse xmlns="http://www.tandberg.net/2004/06/PhoneBookSearch/">
<SearchResult>
<Name />
<Id />
<Entry>
<Name>HDX8000</Name>



<Id>e_92750</1Id>
<Route>
<CallType>384</CallType>
<Protocol>H323</Protocol>
<Restrict>Norestrict</Restrict>
<DialString>hdx8000</DialString>
<Description>hdx8000 (H.323)</Description>
<SystemType>Polycom HDX 8000 HD</SystemType>
</Route>
<IsLast>false</IsLast>
<IsFirst>true</IsFirst>
<BaseDN />
<SystemType>Polycom HDX 8000 HD</SystemType>
</Entry>
<Entry>
<Name>SX10</Name>
<Id>e_92749</1Id>
<Route>
<CallType>384</CallType>
<Protocol>SIP</Protocol>
<Restrict>Norestrict</Restrict>
<DialString>sxl0@example.com</DialString>
<Description>sxl0@example.com (SIP)</Description>
<SystemType>Cisco TelePresence SX10</SystemType>
</Route>
<IsLast>false</IsLast>
<IsFirst>false</IsFirst>
<BaseDN />
<SystemType>Cisco TelePresence SX10</SystemType>
</Entry>
<NoOfEntries>7</NoOfEntries>
<FolderExists>true</FolderExists>
</SearchResult>
</SearchResponse>

TMSO|M M3l HE R Q&/8E 2

TMS 15.80 M= 2 E M3t HE R 23 U SHE 7ISFstes 752 TUR&LICL7IEMH2E 0]
22 Hg st X[ F 7R SHe = gdstE + et

1. 7|8 X2 Z "C:\Program Files (x86)\T BERG\TMS.\WWWTMS.\PUinc\web.config"01| U=
web.config It A2 +=M35t1 Ol MME £HgLICt

<logger name="Tandberg. TMS.Phonebook.PhonebookRequestResponse" addittivity="false">
<level value="OFF" />

+Z& 22 'OFF'0{| M 'DEBUG'E & gfLCt.
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alialie - Figes TMS Log Collection Utility

CISco
Select Logls) that must be set to Debug mode and dick Apphy. Click "Reset to bnitial® and then Apply to disable extended logging before dosing the applcatson. Or click 'Get TS5 Logs’ to ©
Rsset To Initisl Get TMS Logs
w Cisco TMS
r “ -
P L SMNMPSarvice
L] ] Web

[ ) Web Api
- = Web Public
Wb Pubdic
b Aan bipld
Hlats
= PhonebookRequestleiponse

XML

Cisco TMSPE

Cico TMS Log Collection Uity 2,000

M3t HEF 20| TMS ol Z2|7i|o|Mdof|l = stE 27t 7|SELICH ol el 7= IRl
"C:\Program Files (x86)\TANDBERG\TMS .\data\Logs\TMSDebug\log-phonebook-request-
response.txt" & L|C}.

ol £32] of:

Incoming Request

2020-01-08 09:30:54,856|PhoneBookService [ec3eafB80-£519-4573-9e68-3d98ab494d0b] REQUEST
Identification = 14.49.31.33,Scope = SubTree,Start Time = 1/8/2020 9:30:54 AM, Start From Id =
"v End At Id = "",Max Result = 50,Search String = "",Search Path = "",Range Inclusive =
False,Case Sensitive Search = False,Search Type = Free,Starts With = "",

Outgoing Response

2020-01-08 09:30:55,121 | PhoneBookService [ec3eaf80-£519-4573-9e68-3d98ab494d0b] RESPONSE
14.49.31.33 <?xml version="1.0" encoding="utf-16"?><Catalog
xmlns:xsd="http://www.w3.0rg/2001/XMLSchema" xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-
instance"><Name /><Id
/><Entry><Name>HDX8000</Name><Id>e_92750</Id><Route><CallType>384</CallType><Protocol>H323</Prot
ocol><Restrict>Norestrict</Restrict><DialString>hdx8000</DialString><Description>hdx8000
(H.323)</Description><SystemType>Polycom HDX 8000
HD</SystemType></Route><Route><CallType>384</CallType><Protocol>H323</Protocol><Restrict>Norestr
ict</Restrict><DialString>1001</DialString><Description>1001
(H.323)</Description><SystemType>Polycom HDX 8000
HD</SystemType></Route><Route><CallType>384</CallType><Protocol>H323</Protocol><Restrict>Norestr
ict</Restrict><DialString>14.49.31.35</DialString><Description>14.49.31.35
(H.323)</Description><SystemType>Polycom HDX 8000
HD</SystemType></Route><IsLast>false</IsLast><IsFirst>true</IsFirst><BaseDN
/><SystemType>Polycom HDX 8000
HD</SystemType></Entry><Entry><Name>SX10</Name><Id>e_92749</Id><Route><CallType>384</CallType><P
rotocol>SIP</Protocol><Restrict>Norestrict</Restrict><DialString>sxl0@example.com</DialString><D
escription>sxl0@example.com (SIP)</Description><SystemType>Cisco TelePresence
SX10</SystemType></Route><IsLast>false</IsLast><IsFirst>false</IsFirst><BaseDN
/><SystemType>Cisco TelePresence
SX10</SystemType></Entry><IsLast>false</IsLast><IsFirst>false</IsFirst><NoOfEntries>7</NoOfEntri
es><FolderExists>true</FolderExists></Catalog>
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