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Register to Webex

Enter your 16 digits Webex activation code or get a code from settings.webex.com.
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Disable local users and integrations (i)

(1) After a successful registration, any existing user accounts on the device will be
disabled and logged out. Macros will be removed. Users and macros can be
enabled again via Cisco Webex Control Hub.
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Launch Local Device Controls

This will open Local Device Controls in a new tab.

Access to Local Device Controls requires that you are
on the same network as the device.
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https://video.cisco.com/detail/video/6342088039112?autoStart=true&q=How%20to%20Reactivate%20Local%20User%20Accounts
https://video.cisco.com/detail/video/6342088039112?autoStart=true&q=How%20to%20Reactivate%20Local%20User%20Accounts
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Register to Webex

Enter your 16 digits Webex activation code or get a code from settings.webex.com.

PN = XA =XHOK
Disable local users and integrations (i)

After a successful registration, any existing user accounts on the device will be
disabled and logged out. Macros will be removed. Users and macros can be
enabled again via Cisco Webex Control Hub.
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Remote Access Key

Share this key with Cisco Support by pasting it in a message.
Doing so will give Cisco Support full access to your device. Use 'Reset Key' to create a new Remote Support Access Key and invalidate
any previous key you may have shared with Cisco Support.
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E Copy to Clipboard @ Reset Key
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login as: remotesupport

Keyboard-interactive authentication prompts from server:
Password:

End of keyboard-interactive prompts from server

Access

)ard-interactive authentication prompts from server:
Password:
End of keyboard-interactive prompts from server
ACcCess
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