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a. —tvA 2772 (COS) 7, EFRBEPADNERDLOIRESNTVDLZ L EMRLET, [
H—t' R 77X (Class of Service) | ~—I D [ 7 A & A HHERE (Licensed Features) |
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4. ELWVa—Fy I RERAIN TV,

Connection V" — NF = FTEFE VAT LN GT729a #EH L TWDHEHEE, G729a 7 a7 "R A v
A PR—=ILENTWDIEE, 70137V —F 4 7 L4108 G711 m-law SN D4 —F ¢ A Th
FEINTWAELEIT, BFRRmAHBEL A,

IS—7arv7r  [BERE)YV—AN+2I2HY £FEA (There Are
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JIL A =2 —%&IR L T 7Z &0 (There are not enough voice-recognition resources at this time. You
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1. Cisco Unity Connection Serviceability @ [Tools] > [Service Management] ~X—<"C, Connection
Voice Recognizer —EARBEI L TWHZ L 4R LET,
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(3¥)  Cisco Unity Connection Serviceability DFEMIZ DWW TIE, [Administration Guide for
Cisco Unity Connection Serviceability Release 8.x]

(http://www.cisco.com/en/US/docs/voice ip_comm/connection/8x/serv_administration/guide/
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(GE)  RTMT OFFHIZ DWW TIL, #% %7 5 [Cisco Unified Real-Time Monitoring Tool Administration
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THAPRHEIND Z L 2R LET, A A Lz —FOMBEFIL, Cisco Unity
Connection DEHD [ 2 —V DORAFERE (User Basics) | N— Y TEHINTVWET, T4 L7 b
U N RTZORBEEAIL, [T V7 M) A2 RTOERREDHE (Edit Directory Handler
Basics) | X—V TERZINTWET,
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Ty 7 T—h T LET, TOARNTRBESINEE A,

* Cisco Unity Connection Serviceability ® [Tools] > [Service Management] ~<— T, Connection
FRRWF T AR— N P—EARBEH LTS xR LET,

() Cisco Unity Connection Serviceability D FEfIIZ DWW TiX, [Administration Guide for
Cisco Unity Connection Serviceability Release 8.x]
(http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/serv_administration/guide/
8xcucservagx.html) ZZML T 72X Wy,

e Cisco Unity Connection ®&FELD [V —/ L (Tools) |>[3LEDHiET (Grammar Statistics) ] ~X—
T, HEIBRBEFOT v 7T — 0N WHER L E T, SUECRETOT v 7T = R3d 0., o
SCENFMER CRWGESIC, BT v 77— N2 ETTHICE, [SUEOFHMHEE (Rebuild
Grammars) | R U ERIRLET,
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Z—HL DB OV T [System Administration Guide for Cisco Unity Connection Release
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(http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/administration/guide/8xcu
csagx.html) @ [Changing Conversation Settings for All Users in Cisco Unity Connection 8.x |
DEEZZBRLTLIEE, 2—=HFORIT2—F L DBIZOWTIX, [User Moves, Adds, and
Changes Guide for Cisco Unity Connection] Release 8.x
(http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/user_mac/guide/8xcucmac
x.html) @ [Setting Up Features and Functionality That Are Controlled by User Account
Settings in Cisco Unity Connection 8.x)] OEAZZMML T 7Z X1,
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1. MEOHEZHRLET,

a. H—oa~vy RTHENEEL T DA, [User Guide for the Cisco Unity Connection
Phone Interface (Release 8.x)] @ [Cisco Unity Connection Phone Menus and Voice
Commands| D25 [Voice Commands] DIET, ERENDIHA A a~vr RoREEH
LTSN (ZDHhA R,
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/user/guide/phone/b_8xcucu
gphone.html (& 0 FF), BEHFRBMSUET 7 A VT, BEIND a~v 2y FORZBENLHK
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AL TWBEHE. 5% Connection I L RO T 1 v 7 M ERTHE, T RmD
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TR OMEREEE LEVWMEORE &2 A LT, Cisco Unity Connection 23 E D = — ¥ O & X % Hi
BRI L0, FFERMOL—FIZT ey 7 MRt HEZRET N TEET, &2,
lcancel] F721% Thangupl DR EFE AT LANEEHKT D LWV EEN2—F o FELNIHE
X, TOREDMEEFE EF T, 2—FRERLAVEREZE TEITLAVWE I ICTE 2 tnTEE
¥ %5wi VAT LANEOT 0 T N EMELRTEW) EFENFEOLNDLIGEIE. ZORED
BEBZ FIF TSN,

TR OMERIEHEEZ X, Cisco Unity Connection D& FEOD [ A7 A% E (System Settings) ] > [#f
X E (Advanced) 1> [ v 3E— 3> (Conversations) | ~X— T, VAT ALRITx L TRERE
LET, ZOFREE, HxrOa—F0 [EFEA==2— (Phone Menu) | X—I T, 2 —WF T LIZEFTET
5T LbTEET,

DR FEDOHERREOFFIL 30 ~ 90 TT, 774/ MED 60 TIL, ZEALEDV AT LTIZEA
<‘:0):E7 DHEFIZIY BRviL, RETHNITHERP ToNET,

D DEIEBICH I D52

Cisco Unity Connection 8.x D &R
Y —IL
EFRBBROMBED T TNy a—TF 4V JITBELOBIY —ABHAESRTOVET, KOEEBRLT
<TEEW,
o [EFFRIICKIT AW L —2DfEMH] (P.21-5)
o BFEXYy7Fx Mo—REMEHLIzca—FORFOMR] (P.21-6)
e [VE—FKFR—hAT—F R E=4DMH| (P.21-7)
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Cisco Unity Connection Serviceability TiX, EFRMPBED N T TNV a—F 4 7RI D, 2
WiH~A1 712 hL—2BLO~7r FL—APRHEINTHET, PL—2ADFHE FL—R 1S
DRFRFTEZDWTIE, [Cisco Unity Connection 8.x D b L — 2] O®EZSZHL T ZI W,

2490 FL—X
o Mrt—v oz VBAKBEE (CDE)
— 10 State Machine Trace
— 22 Speech Recognition Grammar
o AT 47T AJJ/HJ1T (MiulO)
— 25 ASR and MRCP
o 2—W B E—T 3 (ConvSub)
— 03 Named Properties Access
— 05 Call Progress
o 7L —XHP—N

— 10 Speech Recognition
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RAARA =Y L L H—T 2 A/ AE—FHHE N L —RAEHRELET,

IO~z FL—2EFEHTLION, HREINTWDEI~YA 78 b —RA&f o> CTRIEOZR 2R 7=
HBITZTIZLTLTEE N, w78 FU—RATIEHERKEOZWITERDERINDT-D, HELPKEEL 7257
REMERH Y £,

EEXYIFv FL—REFEALEA—YTORFOESR

VUl ~A 71 kL —2 LL 05 (Capture Utterances) = A2 9 % &, Cisco Unity Connection 1%
a—HFDOFRFE WAV 7 7 A /L& LT CCITT (u-law) 8-kHz Mono B THRIFLET, ZhbD7 7
ANMET 7 AN VAT DS, MRCP By v a v ZEIZ 1 DT 27 4+ VA PERSIVET
(ASR B X O*MRCP IZXf9 % MiulO LX)V 25 vA 71 b L—AEHFHTT D LT lEED MRCP
Ty vaEREZEIr S TBRTEET),

#5757 7 4 VIZ1E, Real-Time Monitoring Tool (RTMT) AL T7 7 A TEE9, KROFIEIZ
P T TEEY,

AFvFT 1
A7y 2

ATvT 3
ATy 4
AFyF 5
ATvT 6

A7y 7
ATvT 8
ATv7T 9
ATv7 10

AFv 7T 1
AFvFT 12

P & K

KEXYTTFY v4708 PL—RERNIITDE, VAT LA NT = ATEBEBEHE2 DL
DHOET, ZOEEIFITVAT LAOARMPEL RV EERTITI LT L, LRI DINENE
TLEOELT R —REHEHIZ LTI ZIN,

RTMT 2ALTHREX Y TF ¥ FL—RXZHHMITLTERFRT D5

Cisco Unity Connection Serviceability @ [Trace] A == —T, [Micro Traces] Z#{R L £7°,

[Micro Traces] ~*— @ [Server] 7 4 —/ KT, Connection % —3O4H(Z&E N L, [Go] &R L F
\?AO

[Micro Trace] 7 4 —/L KT, [VUI] Z&{R L, [Go] ZHIRL £,
[Capture Utterances] &= v 7 AR > 27 X (L~UL 05) A I LT, [Save] Z#IRL 7,
MEzBER L X7,

KT 7 ANV T 78 AT 5T, Real-Time Monitoring Tool (RTMT) % k&)L £9, FEHIZOW»
TiX. [Cisco Unified Real-Time Monitoring Tool Administration Guide, Release 8.0(1)] ™ [Working
with Trace and Log Central] OFEZZBH L T 2S00,

RTMT @ [System] A == —"TC, [Tools] > [Trace] > [Trace & Log Central] Z &R L £7°,
[Trace & Log Central] @ U —[£Jg T, [Remote Browse] 4 7V 27 U v 27 LET,
[Remote Browse] 7 ¢ > K7 T [Trace Files] Z 3R L, [Next] Z@&IR L £,

[Select CUC Services/Application] # 7 C, ¥ — "D IP 7 KL ADRIZH D F = v 7R v 7 At
T, [Next] Z#R L E7,

[Select System Services/Applications] % 7 C [Finish] #7 U v 7 L£7,

Remote Browse BEMERIFEIZ /2 5722 & Z7R- 7 [Result] N> 77 v 7RERI N5, [Close] &R
LET,

[Remote Browse] # 7T, [Nodes] > [Server Name] > [CUC] > [Connection Voice Recognition
Transport] 7 # VX &R L ET,
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ATFv7 14
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AFv7 16

ATy T 17
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Connection EF ik 7V AR — b 74 NVE T, 7 NVEZDLFEZXT NI Y v 7 LT, Z® MRCP
Tova il L TR YT TF Yy SN T—TFT4F 77 ANVEFRLET (741041, MRCP & v
varZEill o ofERENnNET),

Tr7AN XL T, =T 4 A T 7 ANDLFEX TNV ) v 7 LTHAELET,
[Open With] ¥V 4 > RO T, =T 44 77 ANVOFREHERT L7 7V r—ra v ERIRLET,

BET LA —T 4 F T =T —=RU R NMIRWEGEIEL. U a Y RUTFEHO [Other] # 7 A4 RIRL, 4 —
TAF TVL—Y—OGEFHESR L CEDOIATT7 7 A VOLARIEXY 7 NV2 Y v 27 L, [Open] ZBIR L F
T, HIFEBMLIET 7V r—ra vy O4FERRLET,

[OK] Z#IR L £,

Cisco Unity Connection Serviceability T, A7 v~ 3 THMI L7 b L —REMHZ L, [Save] &
RLUETS,

JE—FAR—F RAT—E2X E=2DHEHA

AFvF 1
2AFyvFT 2
AFvT 3

ATv7 4

VE—FR—F AT —=FRE=F V—/UL, @FEON Nt —Tary TJu—% U T NE A LIEKR
THZENS, THERBEBOMEDO T IV a—T 4 VTICENLET, FRENIERIZIT, A—
FADEBEEDA T | VAT AL DHHEFOMPR, BIOEEEFTOLRTE BT OMPICEEL 5 2
HEEEMN D DRBHMHOEERSGSENE T, 2OV —AEHERATHI21E. ROIEFETEFIEICHES T
TE&EW,

JE—FR—F RT—FRE=E2EFYVO—FT 55

77 YT, http://www.ciscounitytools.com @ Cisco Unity Tools Web %1 hMZ7 7 AL &7,
[Tool Update Log] 2 = > C, [Port Status Monitor] % 3R L £ 9,

A—h A7 —4% 2 =4 ® [Cisco Unified Communication Tools] ~*— ", [Download Now] % i3
WLET,

WEOFERICHE->T, VE—F R—F AT —H R =X V—LEF 70— RFLET,

I)E— bk R—F RF—4 X E=4AIZ Cisco Unity Connection £ &3 5 Hi%

Cisco Unity Connection DEF T [ A7 AFRE (System Settings) | Z BB L, [FEHIERE
(Advanced) ]>[# > 3E—3 2 » (Conversations) | Zi&IN L £,

[Bo =T ar0E (Conversation Configuration) | X—Y D [VE— bk A —F AT —F X E=
2 D I1%EHHZT 5 (Enable Remote Port Status Monitor Output) | = v 7Ry 7 A& 42 LE
‘j—o

[R—=bF AT —=F R E=FZ DWW ~DOHfE AT T2 IP 7 R A (IP Addresses Allowed to Connect
for Remote Port Status Monitor Output) ] 7 4 —/V NIZ, V—27 A7 —2a»DIP 7 FNLRAZ AT L
ij‘o

AATELIPT FL AL, 0METTY, KIPT RLALEZFDXRDIP T L AL, Hor~TRE5
VERHY £,

[#*7F (Save) ] Z&EIRL £,
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