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User Lockout

User Message Activity

MWI

Users

Cisco Unity Connection

Cisco Unity Connection
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2GB
1
J P.3-4
. Adf
E:/UC_Databasel ogs .mdf
F:/UC_Databases
. P.3-5
o SQL Server Web
Windows >
>
d PDF
Web
Cisco TAC
SQL Server Cisco Unity Connection
1 Cisco Unity Connection Administration
2 Connection Server Status Stop > Cisco Unity
Connection Cisco Unity Connection
3 SQL Server
4 SQLAgent$CISCOUNITY
5 Connection Server Status Start > Cisco Unity
Connection Connection

Cisco Unity Connection
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1  Windows > CiscoUnity > Cisco Unity Diagnostic T ool
2  Cisco Unity Diagnostic Tasks Micro Traces
3  Micro Traces
4 Report DatalLibrary (RDL)
5
6
7
8 Cisco Unity Diagnostics Cisco Unity Diagnostic
Tool > Processes > CuCsMgr
9
>
10 4 Cisco Unity Diagnostic Tool

[ oL-11653-01-J
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. PA4-2

e Cisco Unity Telephony Integration Manager P.4-4

* Check Telephony Configuration P.4-4

e Cisco Unified CallManager P.4-4

Cisco Unity Connection
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MWI Cisco Unity Connection
Connection 1
2 Phone 1
Phone 2 Cisco Unity Connection
2 Connection
1 2 Phonel Phone2 Cisco Unity Connection
2 Phorel Connection
3 Cisco Unity Connection Administration Users Users
4  Search Users User New User

5 New User

4-1 New User
User Type User with Voice Mailbox
Based on Template < >
Alias testuser
First Name Test
Last Name User
Display Name Test User
Extension <Phone 1 >
6 Save
7 Edit User Basics Voice Name

Cisco Unity Connection
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10

11

12

13

14

15

16

17

18

Phone System

Phone 1

Set for Self-Enrollment at Next L ogin

Save

Edit M essage Waiting I ndicators

Message Waiting Indicators

Edit Message Waiting Indicator

4-2 Edit Message Waiting Indicator

Add New

Enabled

MWI

Display Name

Inherit User’s Extension

Phone 1

MWI

Save
Transfer Options

Edit Transfer Options
Phone 1

Transfer Type

Save

Transfer Action

Release to Switch

Cisco Unity Connection

Extension
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W cisco Unity Telephony Integration Manager

Cisco Unity Telephony Integration Manager

Cisco Unity Connection Cisco Unity Telephony Integration Manager UTIM
Cisco Unity Connection Administration Telephony Integrations

Check Telephony Configuration

Cisco Unity Connection Administration

e Cisco Unity Connection

. Cisco Unity-CM TSP
Check Telephony Configuration Connection
Telephony Integrations Related Links

Cisco Unified CallManager

¢ Cisco Unified CallManager IP P.4-4
e Cisco Unity Connection  Cisco Unified CallManager
P.4-5
. P.4-8
Cisco Unified CallManager IP
Cisco Unified CallManager IP

Cisco Unified CallManager

1 Cisco Unity Connection Administration Telephony Integrations Port Group

2  Search Port Groups Cisco Unified CallManager

3  Port Group Basics Edit Servers

4  Edit Servers Cisco Unified CallManager Servers Save

5 Windows Cisco Unity Connection Restart > Voice

Processing Server Role

Cisco Unity Connection
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Cisco Unified CallManager ||

6 Voice Processing Yes

Cisco Unity Connection Cisco Unified CallMlanager

Cisco Unity Connection ~ SCCP Cisco Unified CallManager
Cisco Unified CallManager TFTP IP
Connection Cisco Unified CallManager
e Cisco Unity Connection P.4-5
e Cisco Unity Connection P.4-6
S

Cisco Unity Connection Cisco Unified CallManager Cisco Unified
CallManager

http://www.cisco.com/en/US/products/ps6509/products_installation _and_configuration_guides_list.html

Cisco Unity Connection
TFTP IP

e Connection
e Connection  Cisco Unified CallManager

e Connection

TFTP IP TFTP
IP
TFTP IP
1 Cisco Unity Connection Administration Telephony Integrations Port Group
2  Search Port Groups Cisco Unified CallManager
3  Port Group Basics Edit Servers
4  Edit Servers TFTP Servers Add
5 TFTP IP Save

Cisco Unity Connection
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W Cisco Unified CallManager

6 Windows Cisco Unity Connection Restart > Voice
Processing Server Role
7 VoiceProcessing Yes
Cisco Unity Connection
Connection Cisco Unified CallManager

¢ Connection

e Connection  Cisco Unified CallManager

Connection

Connection

¢ Cisco Unified CalManager 4.x
¢ Cisco Unified CalManager 5.0

Cisco Unified CallManager 4.x

Cisco Unified CallManager

P.4-6
P4-7

1 Cisco Unity Connection Administration Telephony Integrations Phone System
2  Search Phone Systems Connection
Cisco Unified CallManager
3  Phone System Basics Edit Root Certificate
4  View Root Certificate Right-Click to Savethe CertificateasaFile
SaveTarget As
5 SaveAs Cisco Unity Connection
Connection
6 FileName .htm .0 Save
htm .0

Cisco Unified CallManager

7  Download Complete

Close

I Cisco Unity Connection
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Cisco Unified CallManager ||

8 Cisco Unity Connection Cisco Unified CallManager

Cisco Unified CallManager C:\Program Files\Cisco\Certificates
9 Cisco Unity Connection Administration Related Links Check Telephony Configuration

GO Cisco Unified CalManager
Cisco Unified CallManager 5.0
1 Cisco Unity Connection Administration Telephony Integrations Phone System
2  Search Phone Systems Connection
Cisco Unified CallManager
3  Phone System Basics Edit Root Certificate
4  View Root Certificate Right-Click to Savethe Certificate asa File
SaveTarget As
5 SaveAs Cisco Unity Connection
Connection
6 FileName .htm .pem Save
htm .pem

Cisco Unified CallManager

Cisco Unity Connection  Cisco Unified CallManager 4.x Cisco Unified CallManager
5.X .pem Cisco Unified CallManager 5.x
.0 Cisco Unified CalManager 4.x
7  Download Complete Close
8 Cisco Unity Connection Cisco Unified CallManager

Cisco Unified CallManager

Py

Cisco Unified CallManager Cisco Unity Connection
Cisco Unified CallManager
Cisco Unified CallManager Connection
Cisco Unified CallManager ~ Connection

[ oL-11653-01-J
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W Cisco Unified CallManager

a. Cisco Unified CallManager Cisco Unified CalManager Platform Administration
Security Certificate Management > Upload Certificate/CTL
b. Cisco IPT Platform Administration Upload Trust Certificate CallManager
- Trust OK
6 Cisco Unity Connection
d.
e. Cisco Unified CallManager 8a
8d.
f. Cisco Unity Connection Administration Related Links Check
Telephony Configuration GO Cisco Unified CallManager
Task Results 1
g. Task Results Close
9 Cisco Unity Connection

Cisco Unified CallManager

2 SCCP - Skinny Client Control Protocol SIP - Session Initiation Protocol
SIP Cisco Unified CalManager 5.0(1)
Cisco Unity Connection  Cisco SIP Proxy Server Phone System | ntegration
Select Phone System Model Model Cisco Unified CallManager

SIP Proxy Server

Cisco Unity Connection
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o P.5-2

i P.5-2
. P.5-5
i P.5-5

Cisco Unity Connection
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|
Web Cisco Unity Connection
Connection
. MD5 Checksum generator
.iso MD5 Cisco.com
.iso
2
e Connection P.5-2
e G P.5-3
Connection
Cisco Unity Connection Connection E:
F: Connection
Cisco Platform Configuration
Connection Connection
E: F:
1. Connection Disaster Recovery Backup DiRT Cisco Unity Connection
Disaster Recovery Backup 3. Disaster
Recovery Restore
http://ciscounitytools.com/App_CUC_DisasterRecoveryTool.htm Cisco Unity
Tools Depot Disaster Recovery
DIiRT
2. Connection Cisco Unity
Connection Release 1.x Cisco Unity Connection 1.x
2 4 7
Windows
Connection

Cisco Unity Connection
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NIC
Cisco Unity Connection Connection
Cisco Unity Connection Release 1.x
http://www.cisco.com/en/US/products/ps6509/prod_installation_guides list.html
3. Connection Disaster Recovery Restore 1
G:
Cisco Unity Connection USB Windows
G
Connection
Connection
G: USB
1 Cisco Unity Connection Windows
2
3
4 C. D EF G:
5
G:
G:

1 Connection Disaster Recovery Backup DIRT Cisco Unity Connection

Y

Disaster Recovery Backup Disaster Recovery Restore
http://ciscounitytools.com/App_CUC_DisasterRecoveryTool.htm
Cisco Unity Tools Depot Disaster Recovery
DIiRT

Cisco Unity Connection
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2 RAID
PN
RAID Connection
Hewlett Packard Connection
a. Ctrl-A Adaptec RAID Configuration Utility
Ctrl-A
b. Array Configuration Utility Enter
c. ManageArrays Enter
d. RAID RAID Del
e. RAID d.
f.
g.
IBM Connection
a. POST IBM ServeRAID Mini Configuration
IBM Ctrl-I
b. IBM ServeRAID Mini Configuration Main Menu Advanced Functions Enter

c. IBM ServeRAID Mini Configuration

Advanced Functions Menu Restoreto Factory-Default

Settings Enter
d.
3 Connection
Cisco Unity Connection Release 1.x Cisco Unity Connection 1.x
2 4 7
Windows
Connection
SSL

. NIC
e Cisco Unity Connection Connection

I Cisco Unity Connection
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||
Y
Cisco Unity Connection Release 1.x
http://www.cisco.com/en/US/products/ps6509/prod_installation_guides list.html
4 Connection Disaster Recovery Restore 1
Cisco Unity Connection Configuration Assistant
Cisco Unity Connection Administration System Settings >
Licenses Licenses
Delete Selected
Licenses
Program Files\Cisco Systems\Cisco Unity Connection\Licenses
Cisco Unity  Connection Cisco Unity Connection
Administration System Settings > Licenses Licenses
Related Links Run License Report View License Usage

Run License Report
View License Usage

Cisco Unity Connection
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Cisco Unity Connection
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e Cisco Unity Connection P.6-2
e Cisco Personal Communications Assistant P.6-3
. Cisco Personal Communications Assistant P.6-4
. Cisco PCA Cisco Unity Assistant  Cisco Unity Inbox Cisco Unity
P.6-6
. Cisco Unity Assistant  Cisco Unity Inbox Cisco Unity
P.6-6
. P.6-6

Cisco Unity Connection
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W cisco Unity Connection

Cisco Unity Connection

Cisco Unity Connection ~ SCCP
Unity Connection

DTMF
DTMF

12.0(5)

H.245
DTMF

Catalyst 6000 TL/PRI

DTMF

1 Connection VolP

dtmf-relay h245-alphanumeric

2 Cisco Unified CalManager

3 Connection

Cisco Unified CallManager

VolP
DTMF
CiscolOS
FXS
1001 1016
VolP 1

Cisco
DTMF
Cisco 10S
DTMF
10xx
2

I Cisco Unity Connection
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Cisco Personal Communications Assistant

Cisco Personal Communications Assistant

Cisco Personal Communications Assistant

Cisco Unity Connection
Cisco Unity Connection
http://www.cisco.com/en/US/products/ps6509/prod_installation_guides list.html

Cisco Unity Connection Connection
Cisco TAC

] Cisco PCA
ciscopca._
%CU_HOME%\logs

CiscoPCA SSL

Cisco TAC

Media Master
17 Media Master

Cisco Unity Connection
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| Cisco Personal Communications Assistant

Cisco Personal Communications Assistant

Cisco PCA Web Cisco Unity Assistant  Cisco Unity Inbox Cisco
Unity
Cisco Personal Communications Assistant
16 Cisco
Personal Communications Assistant
URL
http://<Cisco Unity Connection >/ciscopca  Cisco PCA
URL
Cisco PCA
Cisco Unity Connection
http://www.cisco.com/en/US/products/ps6509/prod_maintenance_guides _list.html
Cisco Unity Connection
http://www.cisco.com/en/US/products/ps6509/products_device support_tables list.html
Cisco Unity Connection SSL
Cisco Unity Connection SSL Cisco PCA Connection
Cisco PCA
Web
Connection URL Connection
SSL IMAP Connection
Connection IMAP
SSL
Windows Server 2003 Internet Explorer 6.0
Cisco Personal Communications Assistant
Cisco Unity Connection Internet Explorer 2003
Cisco Unity Connection
Cisco PCA

Cisco Unity Connection
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Cisco Personal Communications Assistant

Cisco Unity Connection Internet Explorer 2003
1 Cisco Personal Communications Assistant Cisco PCA
2 Internet Explorer >

o

Internet Explorer

Cisco Unity Connection
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[ Cisco PCA Cisco Unity Assistant Cisco Unity Inbox Cisco Unity

Cisco PCA Cisco Unity Assistant Cisco Unity Inbox
Cisco Unity

Cisco PCA Cisco Unity Assistant Cisco Unity Inbox Cisco Unity
. Cisco Unity Assistant Cisco Unity Connection Administration
Class of Service > Edit Class of Service Classof Service > New Class of Service

Allow Users to Use the Cisco Unity Assistant

e Cisco Unity Inbox
Cisco Unity Connection Administration Class of Service > Edit Class of
Service Class of Service > New Class of Service
Allow Usersto Use
the Cisco Unity Inbox

. Cisco Unity Cisco Unity Connection
Administration Class of Service > Edit Class of Service Class of Service >
New Class of Service
Allow Usersto Use the Cisco Unity

Cisco Unity Assistant Cisco Unity Inbox Cisco
Unity
Cisco Unity Assistant  Cisco Unity

Inbox Cisco Unity Web

Cisco PCA

Media Master
1

Cisco Unity Connection Administration Edit User Basics List in Directory

Cisco Unity Connection
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e Cisco Unity Connection
p.7-2

e Cisco Unity Connection P.7-3

Cisco Unity Connection
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W cisco Unity Connection

Cisco Unity Connection

Cisco Unity Connection Administration Connection
Connection

Cisco Unity Connection Administration

1 Cisco Unity Connection Administration

2 Telephony Integrations

4 Connection Administration
5 Save

6 Connection Windows Connection
Restart > Voice Processing Server Role

7 Connection Administration Related Links Check  Telephony
Configuration GO

Task Execution Results 1

8  Task Execution Results Close

9 Connection Administration

Cisco Unity Connection
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Cisco Unity Connection

Cisco Unity Connection

Cisco Unity Connection

2
1. P.7-3
2.
P.7-4
Cisco Unity Connection
Connection

Cisco Unity Connection

1 Cisco Unity Connection Cisco Unity Tools Depot
2 ToolsDepot Diagnostic Tools Unity Diagnostic Tool
3  Cisco Unity Diagnostic Tasks Micro Traces

4 Micro Traces

5 Arbiter

6  Arbiter 3 14 15 16

7 Routing Rules

8 Routing Rules Rules Creation/Deletion/Evaluation
11

9

10

11

Cisco Unity Connection
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W cisco Unity Connection

12 Cisco Unity Diagnostics Cisco Unity Diagnostic
Tool > Processes > CuCsMgr

13
>

14 6 8 Cisco Unity Diagnostic Tool

>
15 Cisco Unity Connection Administration

Call Management > Call Routing
16 Call Management > Call Routing
Cisco TAC
Cisco Unity Connection
Connection
Connection
1 Cisco Unity Connection Administration
2 Telephony Integrations Port
3  Search Ports
4
5 4 Windows Connection
Restart > Voice Processing Server Role Voice

Processing

6 Connection Administration

Cisco Unity Connection
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Cisco Unity Connection

1 Cisco Unity Connection Administration

2  Telephony Integrations Port

3 Port Basics
Enabled

Cisco Unity Connection
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W cisco Unity Connection

Cisco Unity Connection
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¢

. P.8-2
o pP.8-4
Cisco Unity
Connection
Cisco Technical Assistance Center
TAC

[ oL-11653-01-J
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1. Cisco Unity Connection
P.8-2
Ringsto Wait For

P.8-4

Cisco Unity Connection

Cisco Unity Connection

Connection

Connection

Rings to Wait For

2 Cisco Unity Connection Administration Users

3  Search Users

4  Edit User Basics Edit
5  Transfer Options

6  Edit Transfer Option
Extension

Transfer Action

7  Transfer Type

Ringsto Wait For
Cisco Unity Connection

Rings to Wait For

Users

Transfer Options

Transfer Cdls To

Supervise Transfer

I Cisco Unity Connection
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8

9

10

11

12

13

14

15

16

17

Rings to Wait For 1
2 4
Cisco Unity Connection
Rings to Wait For
Cisco Unity Connection
Save
Ringsto Wait For Templates
User Templates
A
Search User Templates
Edit User Template Basics Edit Transfer Options
Transfer Options
Edit Transfer Option Transfer Action Transfer Calls To

Extension

Transfer Type

Ringsto Wait For

Save

Supervise Transfer

[ oL-11653-01-J
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1 Cisco Unity Connection Administration Telephony Integrations
2 Cisco Unity Connection
3
4
Cisco TAC

Cisco Unity Connection
Connection
Connection

Connection
Connection

Cisco Unity Connection Administration Users
Edit User Basics Edit Alternate Extensions

Cisco Unity Connection
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IMAP

Cisco Unity Connection
P.9-3
P.9-4
P.9-5
Cisco Unity Connection
P.9-9

Cisco Unity Connection

P.9-3

P.9-2

P.9-8
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N map Cisco Unity Connection
IMAP Cisco Unity Connection
. P.9-2
e IMAP P.9-2
Cisco Unity Assistant  Cisco Unity Connection IMAP
Connection
IMAP
IMAP
. IMAP Cisco PCA
Cisco PCA
Cisco Unity
Assistant IMAP
e Microsoft Outlook Cisco PCA Internet E-mail
Settings (IMAP) Remember Password
Microsoft Outlook Cisco PCA
Connection

Cisco Unity Connection
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3 1
Cisco Unity
Connection
Connection
Undeliverable Messages Connection

NDR

. NDR

e Microsoft SQL Server

NDR
Undeliverable Messages Connection  MTA
UmssMtaBadMail Monitor Bad Mail Folders
Connection

Connection

Cisco Unity Connection
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1.
Cisco Unity Connection
Release 1.x
http://www.cisco.com/en/US/products/ps6509/prod_maintenance_guides_list.html
2. Cisco Unity Connection Release 1.x

http://www.cisco.com/en/US/products/ps6509/prod_maintenance_guides_list.html

Cisco Unity Connection
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||
1. Undeliverable Messages
P.9-6
2. P.9-5
3. Connection
P.9-6 Cisco Unity Connection
4. Connection McAfee VirusScan SMTP 25
SMTP
25 Connection
P.9-6 McAfeeVirusScan SMTP 25
5. Cisco Unity Connection
http://www.cisco.com/en/US/products/ps6509/prod_maintenance_guides_list.html
Cisco Unity Connection
Connection
Connection
Connection Connection

Connection

Connection

Connection
Undeliverable Messages

Cisco Unity Connection
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Undeliverable Messages
Undeliverable Messages
Undeliverable Messages
1
Unity Undeliverable Messages
Undeliverable Messages

Undeliverable Messages
Undeliverable Messages
Undeliverable Messages

Cisco Unity Connection

Cisco Unity Connection

e Undeliverable Messages UndeliverableM essagesM ailbox
McAfee VirusScan SMTP 25
McAfee VirusScan Enterprise = SMTP 25
Cisco Unity Connection
Windows

: CiscoUnity_CsMaUmss

ID: 1004
< >
< >
N/A
i< >

Cisco Unity Connection
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: The SMTP service on localhost:25 is not responding and is unable to deliver messages.The SMTP
service may be down.Messages will accumulate in [drive letter] \UC_Mailroot\UmssCsMal Queue until thisis

resolved.Verify that the SMTP service is running.

VirusScan
VirusScan
McAfee VirusScan SMTP 25
McAfee VirusScan Console
Access Protection Properties
Access Protection Properties Port Blocking

Prevent Mass Mailing Worms From Sending Mail

OK Properties

VirusScan Console

Cisco Unity Connection

Ports to Block
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[ Cisco Unity Connection

Cisco Unity Connection

Cisco Unity Connection

1  Windows > >
2 System
3
6

4
4 Application
5
6

Cisco TAC

Cisco Unity Connection
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Cisco Unity Connection

3
3... 3
Cisco Personal Communications Assistant
P.9-9 P.9-10
o WAV P.9-10
WAV

Cisco Unity Connection
Release 1.x

http://www.cisco.com/en/US/products/ps6509/prod_maintenance_guides_list.ntml

A private secure message from %ss to %sr could not be decrypted,
possibly because the message was not encrypted with the public key for this
server or there is a problem with the private key on this server.

Connection Connection
Cisco TAC

Cisco Unity Connection
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A private secure message from %$ss could not be encrypted because
a valid public key could not be found on this server.

CiscoTAC

A private secure message from %ss could not be encrypted,
possibly because there is a problem with the public key on this server.

CiscoTAC

WAV

Sorry, this
system is temporarily unable to take your call
Windows

WAV

Connection

Cisco Unity Connection
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. / P.10-2

i P.10-2

. P.10-2

. P.10-2
. P.10-3

e TTS P.10-4

Cisco Unity Connection
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10 / |

Cisco Unity Diagnostic Tool

Micro Traces

TTS Exchange IMAP

e Common Messaging Layer (CML) > CML Session Trace

e Common Messaging Layer (CML) > CML IMAP Messaging Trace

diag_cuscmgr* .*

MAPI

Cisco Unity Connection
Microsoft Exchange

TTS

Microsoft Outlook 2000

IMAP
IMAP

TTS

TTS

Microsoft Exchange
MAPI
IMAP
MAPI

I Cisco Unity Connection
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TTS 4
Cisco Unity Connection Microsoft Exchange IMAP
4 Exchange Connection

Microsoft Exchange
1,000

Connection  TTS
Cisco Unity Connection Administration System Settings > Advanced > Conversations
Maximum Delay for TTS Access Before Timeout 4 6
10 Exchange IMAP

diag_cuscmgr* .*

Cisco Unity Connection
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10 / |

W 11s

TTS

Cisco Unity Connection  Microsoft Exchange

TTS

1. Cisco Unity Connection Administration Microsoft Exchange
Cisco Unity  Connection

Administration System Settings > External Services
Server Name Service Login Service Password
Service Login <domain>\<username>
2. IMAP
Cisco Unity Connection Administration
External Service Accounts IMAP
3. Connection Exchange
Cisco Unity Connection Microsoft Exchange PING
4,
Security Transport SSL None Cisco Unity Connection
Administration System Settings > External Services
Security Transport
TTS Exchange Server SSL common name CN;
Cisco Unity Connection Administration
DNS Microsoft Exchange
Cisco Unity Connection
Y
Security Transport SSL None Exchange
IMAP SSL IMAP
SSL IMAP4
Authentication Requires SSL/TLS Encryption

Cisco Unity Connection
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. P.11-2

e 1 P.11-4

o 1 P.11-7

. P.11-12

Cisco Unity Connection Administration P.11-12

Cisco Unity Connection
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1 I

1.
P.11-2
2. P.11-2
3.
P.11-3
1 Cisco Unity Connection Administration Telephony Integration Port
2 1

Cisco Unity Connection

70 %

70 %
Cisco TAC

Cisco Unity Connection
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||
1  Windows Cisco Unity Tools Depot
2 Reporting Tools Port Usage Analyzer
3  Port Usage Analyzer Port Availability
4  Datal ogs Folder
5  Select Day
6 Load Data
7 Port Availability Run Report
8 70 % Cisco Unity Connection
Administration Telephony Integration Port
9
70 %
9

Cisco Unity Connection

Connection
Cisco Unity Connection
1 Cisco Unity Connection Administration Telephony Integration Port
2
3
4 Connection

Cisco Unity Connection
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1

I
1
1

1

1. P.11-4

2.

P.11-5
3. Connection
P.11-6
1 Cisco Unity Connection Administration Users
2  Search Users Search Results
Find

3 Edit User Basics Edit Notification Devices
4 Device
5 Connection
6

Cisco Unity Connection
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1 ||
Cisco Unity

Connection
1 Cisco Unity Connection Administration Users
2  Search Users Search Results

~

Find
3 Edit User Basics Edit Notification Devices
4 Device
5 Notification Event Every Voice Mail
6  Repeat Notification If There Are Still M essages
7 On Notification Failure Send To
8 Busy Retry Limit RNA Retry Limit
Connection
9  Busy Retry Interval RNA Retry Interva
Connection

10 Save
11 7

a. Edit User Basics Edit Notification Devices

b. Device

a.
12

Connection

Cisco Unity Connection
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Cisco Unity Connection

Connection
1 Cisco Unity Connection Administration Users
2  Search Users Search Results

S

Find
3 Edit User Basics Edit Notification Devices
4 Device
5  Repeat Notification Interval 15

I Cisco Unity Connection
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SMS

P.11-8

SMS

Edit SMPP Provider
Macro Traces

SMS

Windows

Cisco Unity Diagnostic Tool

Macro Traces

Macro Traces

Macro Traces

Cisco Unity Diagnostic Tool

P.11-7 SMS

P.11-9

P.11-9

P.11-10

Cisco Unity Connection Administration Edit SMPP Provider

Micro Traces
Macro Traces Micro Traces
> CiscoUnity > Cisco Unity Diagnostic T ool
Macro Traces

Traces for Other Notification Problems

Micro Traces

[ oL-11653-01-J
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1

7 Micro Traces

8  Micro Traces Notifier and Notification Devices (Notifier)
30 SMS Device

10 Micro Traces

1

SMS

SmppConnect failed Connection  SMPP

SmppBindTransmitter failed Connection SMPP

SmppSubmitSm failed Connection  SMPP SMS

Cisco Unity Connection

Connection
1 Cisco Unity Connection Administration Users
2  Search Users Search Results
Find

3  Edit User Basics Edit Notification Devices

4 Device

5 Noatification Event

Cisco Unity Connection
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11

Cisco Unity Connection

1 Cisco Unity Connection Administration Users
2  Search Users Search Results

Find
3 Edit User Basics Edit Notification Devices
4 Device
5 Phone Number

2
9,,5551234
Cisco Unity Connection
Connection

1 Cisco Unity Connection Administration Users
2  Search Users Search Results

Find
3  Edit User Basics Edit Notification Devices

Cisco Unity Connection
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1 I

4 Device

5 Enabled

6 Phone Number

1
2
3 Phone 1
P.4-2
4 Phonel Connection
Connection

2
1 Cisco Unity Connection Administration Users
2  Search Users Search Results
Find
3 Edit User Basics Edit Notification Devices

Cisco Unity Connection
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4 Phone System
5 Cisco Unity Connection Administration Telephony Integration Port
6
1
7 Save

Cisco Unity Connection
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SMTP SMS

Cisco Personal Communications Assistant

Cisco Unity Connection Administration

Cisco Unity Connection Administration
Cisco Personal Communications Assistant

Connection Administration

Cisco Unity Connection
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. P.12-2
e Cisco Unity Connection p.12-2

Cisco Unity Connection
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Cisco Unity Connection

Cisco Unity Connection

nondelivery receipt NDR; 3

Cisco Unity Connection

e 421
o 422
e 424
e 432
e 511

e 520 Connection
e 572

422

2.0.0
NDR

NDR 1

SMTP
Status Codes

4.X.X
5.X.x
RFC 1893 Enhanced Mail System

I Cisco Unity Connection
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CHAPTER 1 3

Cisco Unity Connection

e Custom Keypad Mapping P.13-2
J P.13-2
. WAV P.13-2

J pP.13-2

Cisco Unity Connection
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13 Cisco Unity Connection |

B custom Keypad Mapping

Custom Keypad Mapping

Custom Key Map Cisco Unity Connection
Custom Keypad Mapping
1 Edit User Basics
Edit Conversation Settings
Cisco Unity Tools Depot Bulk Edit
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[ Voice-Recognition Services Are Not Available
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