o],
CISCO.

Cisco Unified Communications Manager

SIP
for Cisco Unity Connection

Release 2.0
May 30, 2007

Text Part Number: OL-13959-01-J



Information Packet

TCP UNIX UCB University of California, Berkeley
ucCB All rights reserved. Copyright © 1981, Regents of the University of California

CCVP, the Cisco logo, and the Cisco Square Bridge logo are trademarks of Cisco Systems, Inc.; Changing the Way We Work, Live, Play, and Learn is a service mark
of Cisco Systems, Inc.; and Access Registrar, Aironet, BPX, Catalyst, CCDA, CCDP, CCIE, CCIP, CCNA, CCNP, CCSP, Cisco, the Cisco Certified Internetwork
Expert logo, Cisco 10S, Cisco Press, Cisco Systems, Cisco Systems Capital, the Cisco Systems logo, Cisco Unity, Enterprise/Solver, EtherChannel, EtherFast,
EtherSwitch, Fast Step, Follow Me Browsing, FormShare, GigaDrive, HomeLink, Internet Quotient, |OS, iPhone, IP/TV, iQ Expertise, the iQ logo, iQ Net Readiness
Scorecard, iQuick Study, LightStream, Linksys, MeetingPlace, MGX, Networking Academy, Network Registrar, Packet, PIX, ProConnect, ScriptShare, SMARTnet,
StackWise, The Fastest Way to Increase Y our Internet Quotient, and TransPath are registered trademarks of Cisco Systems, Inc. and/or its affiliatesin the United States
and certain other countries.

All other trademarks mentioned in this document or Website are the property of their respective owners. The use of the word partner does not imply a partnership
relationship between Cisco and any other company. (0705R)

IP
IP

Cisco Unified Communications Manager SIP for Cisco Unity Connection
Copyright © 2007 Cisco Systems, Inc.
All rights reserved.



CONTENTS

v
\'
Vi
Cisco Unity Connection vii
vii
cHAPTER 1 1-1
1-1
1-1
1-2
1-4
CHAPTER 2 Cisco Unity Connection 2-1
2-2
2-3
2-3
2-4
cHaPTER 3 Cisco Unity Connection Cisco Unified CallManager 5.0 SIP
3-1
3-2
3-3
Cisco Unity Connection Cisco Unified CallManager
3-4
Cisco Unified CallManager 3-11
cHapTER 4 Cisco Unity Connection Cisco Unified Communications Manager 5.1 SIP
4-1
4-2
4-3
Cisco Unity Connection Cisco Unified CallManager
4-4
Cisco Unified Communications Manager 4-11

Cisco Unified Communications Manager SIP for Cisco Unity Connection
| 0L-13959-01-J



W Contents

CHAPTER D

CHAPTER O

CHAPTER [

APPENDIX A

INDEX

Cisco Unity Connection Cisco Unified Communications Manager 6.0 SIP
5-1
5-2
5-3
Cisco Unity Connection Cisco Unified CallManager
5-4
Cisco Unified Communications Manager 5-11
6-1
7-1
Cisco Unified Communications Manager Cisco Unified
Communications Manager Express A-1

Jl Cisco Unified Communications Manager SIP for Cisco Unity Connection

OL-13959-01-J |



o P.v

. P.vi
e Cisco Unity Connection P.vii
. P.vii
Cisco Unity Connection Cisco Unified
Communications Manager CM Cisco Unified CallManager
SIP Cisco Unity Connection Cisco
Unified CM SP Cisco Unity

Connection/Cisco Unified CM/Cisco Unified CM Express

Cisco Unified Communications Manager SIP for Cisco Unity Connection
[ oL-13959-01-J


http://www.cisco.com/en/US/products/ps6509/products_device_support_tables_list.html
http://www.cisco.com/en/US/products/ps6509/products_device_support_tables_list.html

Cisco Unified Communications Manager SIP for Cisco Unity
Connection
1 Cisco Unified Communications Manager SIP for
Cisco Unity Connection
J OK
] Administrator
<>
ping <IP >
- Ctrl-Alt-Delete
> Windows
> Cisco Unified Serviceability > Real-Time Monitoring Tool
Cisco Unity Connection
Cisco Unity Connection >
Cisco Unified Communications Manager SIP for Cisco Unity
Connection

Cisco Unified Communications Manager SIP for Cisco Unity Connection
“. 0L-13959-01-J |



Cisco Unity Connection ||

Cisco Unity Connection

Cisco.com Cisco Unity Connection URL
Documentation Guide for Cisco Unity Connection

Cisco Unity Connection

http://www.cisco.com/en/US/products/ps6509/products_documentation_roadmaps_list.html

What's New in Cisco Product Documentation
URL

http://www.cisco.com/en/US/docs/general /whatsnew/whatsnew.html

Cisco Unified Communications Manager SIP for Cisco Unity Connection
[ OL-13959-01-J


http://www.cisco.com/en/US/products/ps6509/products_documentation_roadmaps_list.html
http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

Cisco Unified Communications Manager SIP for Cisco Unity Connection
m. 0L-13959-01-J |



CHAPTER 1

. P.1-1
. P.1-1
. P.1-2
. P.1-4
Cisco Unified Communications Manager CM Cisco Unified CalManager SIP
LAN WAN Public Switched Telephone Network PSTN;
SIP Cisco Unity Connection Cisco Unified CM

SP Cisco Unity Connection/Cisco
Unified CM/Cisco Unified CM Express

Cisco Unity Connection  Cisco Unified CM
Cisco Unity Connection  Cisco Unified CM
Cisco Unified Communications Manager Business Edition CMBE

Cisco Unity Connection Cisco Unity
Connection
Cisco Unity Connection

Cisco Unified Communications Manager SIP for Cisco Unity Connection
[ oL-13959-01-J


http://www.cisco.com/en/US/products/ps6509/products_device_support_tables_list.html
http://www.cisco.com/en/US/products/ps6509/products_device_support_tables_list.html

Cisco Unity Connection Cisco Unified CM SIP

. ID

Cisco Unity Connection

. Cisco Unity Connection

e Message Waiting Indicator MWI;

Cisco Unified Survivable Remote Site Telephony SRST

Cisco Unified Survivable Remote Site Telephony SRST
Cisco Unified SRST Cisco Unified CM WAN

. Cisco Unified SRST PSTN FXO/IFXS
Cisco Unity Connection

. Cisco Unified SRST PSTN FXOIFXS
Cisco Unity Connection
PSTN FXO
. PSTN Cisco Unity Connection
. Cisco Unified SRST PSTN FXOIFXS
. MWI
MWI
WAN MWI
. Cisco Unified SRST PSTN FXOIFXS

Cisco Unity Connection

Cisco Unified SRST PRI/BRI Cisco Unity Connection
ID PSTN
Cisco Unity Connection
ID Cisco Unity Connection
SRST Redirected Dialed Number Information Service  RDNIS

Cisco Unified Communications Manager SIP for Cisco Unity Connection
OL-13959-01-J |



Cisco Unified SRST

Cisco Unified SRST System Administrator

Guide Integrating VVoice Mail with Cisco Unified SRST

http://www.cisco.com/en/US/products/sw/voicesw/ps2169/products_installation_and_configuration_guides |

ist.html

AAR
Automated Alternate Routing AAR,;

AAR WAN
PSTN

AAR PSTN

RDNIS

RDNIS

RDNIS
AAR

Cisco Unified Communications Manager SIP

RDNIS
RDNIS

PSTN
Cisco Unity Connection
RDNIS

RDNIS

WAN

[ oL-13959-01-J

for Cisco Unity Connection i


http://www.cisco.com/en/US/products/sw/voicesw/ps2169/products_installation_and_configuration_guides_list.html
http://www.cisco.com/en/US/products/sw/voicesw/ps2169/products_installation_and_configuration_guides_list.html

Cisco Unity Connection
Cisco Unity Connection Multiple
Phone System I ntegration Guide for Cisco Unity Connection 2.0
http://www.cisco.com/en/U S/products/ps6509/products_installation_and_configuration_guides list.html

Cisco Unified Communications Manager SIP for Cisco Unity Connection
OL-13959-01-J |


http://www.cisco.com/en/US/products/ps6509/products_installation_and_configuration_guides_list.html

CHAPTER 2

Cisco Unity Connection

. pP.2-2

. P.2-3

° P.2-3

. P.2-4

Cisco Unified Communications Manager SIP for Cisco Unity Connection
[ oL-13959-01-J



2 Cisco Unity Connection |

Cisco Unity Connection

MWI Telephone Record And Playback
TRAP,
Cisco Unity Connection Telephony Integrations >
Port Cisco Unity Connection
2-1
Enabled
Answer
Cdls

Pl

Cisco Unified CM

Answer
Cdlls
Cisco Unity Connection
Perform Message Notification
MWI Send MWI /
MWI Requests
TRAP Allow Cisco Unity
TRAP Connections Connection  Web

Cisco Unified Communications Manager SIP for Cisco Unity Connection
OL-13959-01-J |



| 2 Cisco Unity Connection

||
. Cisco Unity Connection
.
.
.
.
. MWI
. TRAP TRAP Cisco

Unity Connection  Web

Cisco Unity Connection

Cisco Unified Communications Manager SIP for Cisco Unity Connection
[ oL-13959-01-J



2 Cisco Unity Connection |

. MWI
e TRAP Cisco Unity Connection  Web

Cisco Unity Connection
Answer Calls
MWI
Send MWI Requests

Cisco Unified Communications Manager SIP for Cisco Unity Connection
OL-13959-01-J |



CHAPTER 3

Cisco Unity Connection Cisco
Unified CallManager 5.0 SIP

Cisco Unity Connection Cisco Unified CallManager 5.0 SIP

. P.3-2

. P.3-3

e Cisco Unity Connection Cisco Unified CallManager
P.3-4

e Cisco Unified CallManager P.3-11

Cisco Unity Connection  Cisco Unified CallManager
Cisco Unity Connection  Cisco Unified CallManager
Cisco Unified Communications Manager Business Edition CMBE

MWI Cisco Unified CallManager
MWI
Cisco Unity Connection

Cisco Unified Communications Manager SIP for Cisco Unity Connection
[ oL-13959-01-J



3 Cisco Unity Connection Cisco Unified CallManager 5.0 SIP |

|
SIP Cisco Unity Connection  Cisco Unified CallManager
Cisco Unity Connection
Cisco Unity Connection
1. Cisco Unity Connection
P.3-3
2. Cisco Unity Connection Cisco Unity
Connection
3. Cisco Unified CallManager P.3-4 Cisco Unity Connection
Cisco Unified CallManager
4. P.3-11 Cisco Unified CallManager
Y
Cisco Unified CallManager
Cisco Unified CallManager
2
Cisco Unified Communications Manager SIP for Cisco Unity Connection
m. OL-13959-01-J |



| 3 Cisco Unity Connection Cisco Unified CallManager 5.0 SIP

||
Cisco Unified CallManager SCCP
e Cisco Unified CallManager 5.0(x)
e Cisco Unified CallManager
RFC 2833 DTMF SIP
SCCP SIP
SCCP Media Termination Point MTP;
. LAN
e Cisco Unified CallManager
Cisco Unified CallManager
Cisco Unity Connection
. Cisco Unity Connection  Cisco Unity Connection
SP Cisco Unity Connection/Cisco Unified CM/Cisco Unified
CM Express
. Cisco Unity Connection Cisco Unity
Connection

Cisco Unified Communications Manager SIP for Cisco Unity Connection
[ oL-13959-01-J


http://www.cisco.com/en/US/products/ps6509/products_device_support_tables_list.html
http://www.cisco.com/en/US/products/ps6509/products_device_support_tables_list.html
http://www.cisco.com/en/US/products/ps6509/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps6509/prod_installation_guides_list.html

3 Cisco Unity Connection

Cisco Unified CallManager 5.0 SIP |

W cisco Unity Connection

Cisco Unity Connection
CallManager

Cisco Unified CallManager

N

Cisco Unified CallManager

Cisco Unified

Cisco Unified CallManager

SIP

1 Cisco Unified CallManager

System
SIP Trunk Security Profile

Find and List SIP Trunk Security Profiles

SIP Trunk Security Profile Configuration
SIP Trunk Security Profile Information

Security Profile > SIP
2 9P
Add New
3 S9SP
SIP
3-1 SIP

Configuration

SIP Trunk Security Profile

Name

Connection SIP Trunk Security Profile

Description

SIP trunk security profile for Cisco Unity Connection

Device Security Mode

Non Secure

REFER
Accept Out-of-Dialog
REFER

NOTIFY
Unsolicited Notification

Accept

REPLACE
Accept Replaces Header

4 Save

for Cisco Unity Connection

Il Cisco Unified Communications Manager SIP

0L-13959-01-J |



| 3 Cisco Unity Connection Cisco Unified CallManager 5.0 SIP

Cisco Unity Connection Cisco Unified CallManager ||
SIP
1 Device Device Settings > SIP SIP
Profile
2 9P Find and List SIP Profiles Add New
3 9P SIP Profile Configuration
3-2 SIP SIP Profile Configuration
Name Connection SIP Profile
Description SIP profilefor Cisco Unity Connection
4 Save
SIP
1 Device Trunk
2 Find and List Trunks Add New
3 Trunk Configuration Trunk Type
SIP Trunk
4 Device Protocol SIP Next
5 Device Information
3-3 Trunk Configuration Device Information
Device Name Connection_SIP_Trunk
Description SIP trunk for Cisco Unity Connection
6
Inbound Calls 7

Cisco Unified Communications Manager SIP for Cisco Unity Connection
[ oL-13959-01-J



3 Cisco Unity Connection Cisco Unified CallManager 5.0 SIP
W cisco Unity Connection Cisco Unified CallManager

3-4 Trunk Configuration Inbound Calls

Calling Search Space

Diversion
Redirecting Diversion Header
Delivery - Inbound

7 Outbound Calls Diversion -
Redirecting Diversion Header Delivery - Outbound

8 SIP SIP Information
3-5 Trunk Configuration SIP SIP Information
Destination | Cisco Unified CallManager Cisco Unity Connection
Address SIP IP
Destination 5060
Port
SIP P.3-4 SIP
SIP Trunk Security SIP
Profile Cisco Unity Connection SIP Trunk
Security Profile
Rerouting
Calling Search Space
REFER
Out-of-Dialog Refer Calling
Search Space
SIP SIPProfile |P.3-5 SIP SIP
Cisco Unity Connection
SIP Profile
9
10 Save
1 Call Routing / Route/Hunt >
Route Pattern

Cisco Unified Communications Manager SIP for Cisco Unity Connection
OL-13959-01-J |



| 3 Cisco Unity Connection Cisco Unified CallManager 5.0 SIP

Cisco Unity Connection Cisco Unified CallManager ||
2 Find and List Route Patterns Add New
3 Route Pattern Configuration
3-6 Route Pattern Configuration
Route Cisco Unity Connection
Pattern
/ P.3-5 SIP SIP
Gateway/Route List Connection_SIP_Trunk
4 Save
1 Voice Mail Voice Mail Pilot
2 Find and List Voice Mail Pilots
Add New
3 Voice Mail Pilot Configuration
3-7 Voice Mail Pilot Configuration
Voice Mail Pilot Number P.3-6

Calling Search Space

Description Connection Pilot
Make
This the Default Voice Mail Pilot
for the System
4 Save

Cisco Unified Communications Manager SIP for Cisco Unity Connection
[ oL-13959-01-J



3 Cisco Unity Connection Cisco Unified CallManager 5.0 SIP |
W cisco Unity Connection Cisco Unified CallManager

1 Voice Mail VoiceMail >
Voice Mail Profile

2 Find and List Voice Mail Profiles
Add New
3 Voice Mail Profile Configuration
3-8 Voice Mail Profile Configuration

Connection Profile
Voice Mail Profile Name

Description Profile for Cisco Unity Connection

pP.3-7
Voice Mail Pilot

Cisco Unified CallM anager
Voice Mail Box Mask

972813X XXX
214333X XXX
MWI
Make This the Default Voice
Mail Profile for the System
4 Save
SIP 2
SIP P.3-11 Cisco Unified CallManager
SIP
1 System Security Profile > SIP

SIP Trunk Security Profile

Cisco Unified Communications Manager SIP for Cisco Unity Connection
OL-13959-01-J |



Cisco Unity Connection

Cisco Unified CallManager 5.0 SIP

Cisco Unity Connection

Cisco Unified CallManager

2 9P Find and List SIP Trunk Security Profiles
P34  SIP SIP
3 9P SIP Trunk Security Profile Configuration
Enable Digest Authentication
4 Save
1 User Management Application User
2 Find and List Application Users
Add New
3 Application User Configuration
3-9 Application User Configuration
ID UserID Cisco Unified
CallManager ID ID
= + < > # , \ “ ”
Password
Confirm
Password
Digest Credentials
Presence IPMASysUser

Group

Presence Group Configuration

Accept
Presence Subscription
REFER
Accept Out-of-Dialog

REFER

Cisco Unified Communications Manager SIP

[ oL-13959-01-J

for Cisco Unity Connection i



3 Cisco Unity Connection Cisco Unified CallManager 5.0 SIP |

W cisco Unity Connection Cisco Unified CallManager
3-9 Application User Configuration
NOTIFY Accept
Unsolicited Notification
REPLACE
Accept Replaces Header
Available
Devices
o Find More Phones
Find
and List Phones
o Find More Route Points
CTI
Find and List CTI Route
Points CTI
CAPF CAPF
Associated CAPF Application User CAPF Profile
Profiles CAPF Associated CAPF Profiles
CAPF
ID
ID Instance ID
Edit Profile
CAPF Application User CAPF Profile
Configuration
Groups
Roles
4 Save

Cisco Unified Communications Manager SIP for Cisco Unity Connection
OL-13959-01-J |



| 3 Cisco Unity Connection

Cisco Unified CallManager 5.0 SIP

Cisco Unified CallManager
Cisco Unified CallManager  Cisco Unity Connection

Cisco Unity Connection

Cisco Unity Connection
Phone System

Cisco Unified CallManager ||

Telephony Integrations

Search Phone Systems Phone System
New Phone System
Phone System Integration Wizard

Select Phone System Manufacturer Manufacturer
Cisco Systems Next
Select Phone System Model Model
Cisco Unified Communications M anager Next

Set Up Phone System Phone System

Name
Next
Select Port Group Template
Port Group Template SIP - SIP - Session
I nitiation Protocol Next
Set Up Port Group Next

3-10 Set Up Port Group
Port Group
Name
Contact Line Cisco Unity Connection
Name Cisco Unity Connection  Cisco Unified CallManager
SIP Proxy Server Cisco Unity Connection  Cisco Unified CallManager
Authenticate with SIP Proxy
Server
Authentication |Cisco Unified CallManager
User Name Cisco Unity Connection
Authentication |Cisco Unified CallManager
Password Cisco Unity Connection

Cisco Unified Communications Manager SIP

[ oL-13959-01-J

for Cisco Unity Connection i



Cisco Unity Connection

Cisco Unified CallManager 5.0 SIP

W Cisco Unified CallManager

3-10 Set Up Port Group
Number of Ports
IP IP | Cisco Unity Connection Cisco Unified
Address or Host Name CallManager IP
Test Address IP
Y
ping
Cisco
Unified CallManager
Port Cisco Unity Connection Cisco Unified
CallManager IP
9 Confirm Phone System Settings
Finish
10 Phone System Creation Summary Close
11 Cisco Unity Connection Telephony Integrations
Port Group
12 Search Port Groups
Y
13 Port Group Basics
Servers
14 Cisco Unified CalManager Edit
Servers 15
a. SIPProxy Server SIP Proxy Servers Add
b. Cisco Unified CallManager Save

for Cisco Unity Connection

Il Cisco Unified Communications Manager SIP

0L-13959-01-J |



Cisco Unity Connection Cisco Unified CallManager 5.0 SIP

Cisco Unified CallManager ||
3-11 Cisco Unified Communications Manager Cisco Unified Communications
Manager Servers
Order Cisco Unified CallManager

Cisco Unified CallManager

IP IP Cisco Unified CallManager IP
Address or Host Name
Port Cisco Unity Connection Cisco Unified CallManager
IP
Y
Ping Cisco Unified CallManager IP
c. Cisco Unified CallManager 14a
14b.
15 Cisco Unity Connection Telephony Integrations
Port
16 Search Ports
A Y
17 Port Basics
3-12
Enabled
Answer

Cdls
Ay

Cisco Unified CallManager

Answer Cals
Cisco Unity

Connection

Perform Message Notification

Cisco Unified Communications Manager SIP for Cisco Unity Connection i

[ oL-13959-01-J



3 Cisco Unity Connection Cisco Unified CallManager 5.0 SIP |

W Cisco Unified CallManager

3-12
MWI Send MWI /
MWI Requests
TRAP Allow Cisco Unity
TRAP Connections Connection  Web
18 Save
19 Next
20 17 19
21 Cisco Unity Connection
Telephony Integrations Trunk
25
22 Search Phone System Trunks
Phone System Trunk New Phone System
Trunk
23 New Phone System Trunk
Save
3-13
From
Phone System
To Phone
System
Cisco Unity Connection
Trunk Access Code
24 22 23

25 Connection Conversation Manager

26
a. Navigation Cisco Unity Connection
Serviceability Go
b.  Cisco Unity Connection Serviceability Tools Control Center - Feature
Services
c. Control Center - Feature Services Server Cisco Unity
Connection Go

for Cisco Unity Connection
OL-13959-01-J |

Il Cisco Unified Communications Manager SIP



| 3 Cisco Unity Connection

Cisco Unified CallManager 5.0 SIP

d.  Cisco Unity Connection Services

e. Restart
f.
g.- Navigation
Go
h. Cisco Unity Connection
Phone System
26 Related Links

Telephony Configuration

Task Execution Results

27 Task Execution Results

28 Cisco Unity Connection

Cisco Unified Communications Manager SIP

Cisco Unified CallManager ||

Connection Conversation M anager

Yes

Cisco Unity Connection Administration

Telephony Integrations

Check
Go

Close

[ oL-13959-01-J

for Cisco Unity Connection i



3 Cisco Unity Connection Cisco Unified CallManager 5.0 SIP |

W Cisco Unified CallManager

Cisco Unified Communications Manager SIP for Cisco Unity Connection
OL-13959-01-J |



CHAPTER I

Cisco Unity Connection Cisco
Unified Communications Manager

5.1 SIP

Cisco Unity Connection Cisco Unified Communications Manager CM Cisco
Unified CalManager 5.1 SIP

. P.4-2

. P.4-3

e Cisco Unity Connection Cisco Unified CallManager
P.4-4

e Cisco Unified Communications Manager P.4-11

Cisco Unity Connection  Cisco Unified CM
Cisco Unity Connection  Cisco Unified CM
Cisco Unified Communications Manager Business Edition CMBE

MWI Cisco Unified CM
MWI
Cisco Unity Connection

Cisco Unified Communications Manager SIP for Cisco Unity Connection
[ oL-13959-01-J



4 Cisco Unity Connection Cisco Unified Communications Manager 5.1 SIP |

|
SIP Cisco Unity Connection  Cisco Unified CM
Cisco Unity Connection
Cisco Unity Connection
1. Cisco Unity Connection
P.4-3
2. Cisco Unity Connection Cisco Unity
Connection
3. Cisco Unified CM P.4-4 Cisco Unity Connection
Cisco Unified CallManager
4. P.4-11 Cisco Unified Communications Manager
)
Cisco Unified CM
Cisco Unified CM
2
Cisco Unified Communications Manager SIP for Cisco Unity Connection
m. OL-13959-01-J |



| 4 Cisco Unity Connection Cisco Unified Communications Manager 5.1 SIP

||
Cisco Unified CM SCCP
e Cisco Unified CM 5.1(x)
¢ Cisco Unified CM
RFC 2833 DTMF SIP
SCCP SIP
SCCP Media Termination Point MTP;
. LAN
e Cisco Unified CM
Cisco Unified CM
Cisco Unity Connection
. Cisco Unity Connection  Cisco Unity Connection
SP Cisco Unity Connection/Cisco Unified CM/Cisco Unified
CM Express
. Cisco Unity Connection Cisco Unity
Connection

Cisco Unified Communications Manager SIP for Cisco Unity Connection
[ oL-13959-01-J


http://www.cisco.com/en/US/products/ps6509/products_device_support_tables_list.html
http://www.cisco.com/en/US/products/ps6509/products_device_support_tables_list.html
http://www.cisco.com/en/US/products/ps6509/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps6509/prod_installation_guides_list.html

4 Cisco Unity Connection

Cisco Unified Communications Manager 5.1 SIP |

W cisco Unity Connection

Cisco Unity Connection
CallManager

Cisco Unified CM

N

Cisco Unified CallManager

Cisco Unified

Cisco Unified CM

SIP

1 Cisco Unified CM
Security Profile > SIP

2 9P
Add New
3 9P
SIP
4-1 SIP

Configuration

System
SIP Trunk Security Profile

Find and List SIP Trunk Security Profiles

SIP Trunk Security Profile Configuration
SIP Trunk Security Profile Information

SIP Trunk Security Profile

Name

Connection SIP Trunk Security Profile

Description

SIP trunk security profile for Cisco Unity Connection

Device Security Mode

Non Secure

REFER
Accept Out-of-Dialog
REFER

NOTIFY Accept
Unsolicited Notification

REPLACE
Accept Replaces Header

4 Save

for Cisco Unity Connection

Il Cisco Unified Communications Manager SIP

0L-13959-01-J |



| 4 Cisco Unity Connection Cisco Unified Communications Manager 5.1 SIP

Cisco Unity Connection Cisco Unified CallManager ||
SIP
1 Device Device Settings > SIP SIP
Profile
2 9P Find and List SIP Profiles Add New
3 9P SIP Profile Configuration
4-2 SIP SIP Profile Configuration
Name Connection SIP Profile
Description SIP profilefor Cisco Unity Connection
4 Save
SIP
1 Device Trunk
2 Find and List Trunks Add New
3 Trunk Configuration Trunk Type
SIP Trunk
4 Device Protocol SIP Next
5 Device Information
4-3 Trunk Configuration Device Information
Device Name Connection_SIP_Trunk
Description SIP trunk for Cisco Unity Connection
6
Inbound Calls 7

Cisco Unified Communications Manager SIP for Cisco Unity Connection
[ oL-13959-01-J



4 Cisco Unity Connection Cisco Unified Communications Manager 5.1 SIP

W cisco Unity Connection Cisco Unified CallManager

4-4 Trunk Configuration

Inbound Calls

Calling Search Space

Diversion

Redirecting Diversion Header
Delivery - Inbound

7 Outbound Calls Diversion
Redirecting Diversion Header Delivery - Outbound

8 SIP SIP Information

4-5 Trunk Configuration

SIP SIP Information

Destination Cisco Unified CM

Cisco Unity Connection SIP

Address IP
Destination 5060
Port
SIP P.4-4 SIP

SIP Trunk Security SIP

Profile Cisco Unity Connection SIP Trunk
Security Profile
Rerouting

Calling Search Space

REFER

Out-of-Dialog Refer Calling

Search Space
SIP SIP Profile |P4-5  SIP SIP
Cisco Unity Connection
SIP Profile
9
10 Save
1 Call Routing Route/Hunt >
Route Pattern

for Cisco Unity Connection

Il Cisco Unified Communications Manager SIP

0L-13959-01-J |



| 4 Cisco Unity Connection Cisco Unified Communications Manager 5.1 SIP

Cisco Unity Connection Cisco Unified CallManager ||
2 Find and List Route Patterns Add New
3 Route Pattern Configuration
4-6 Route Pattern Configuration
Route Cisco Unity Connection
Pattern
/ P.4-5 SIP SIP
Gateway/Route List Connection_SIP_Trunk
4 Save
1 Voice Mail Voice Mail Pilot
2 Find and List Voice Mail Pilots
Add New
3 Voice Mail Pilot Configuration
4-7 Voice Mail Pilot Configuration
Voice Mail Pilot Number P.4-6

Calling Search Space

Description Connection Pilot
Make
This the Default Voice Mail Pilot
for the System
4 Save

Cisco Unified Communications Manager SIP for Cisco Unity Connection
[ oL-13959-01-J



4 Cisco Unity Connection Cisco Unified Communications Manager 5.1 SIP |
W cisco Unity Connection Cisco Unified CallManager

1 Voice Mail VoiceMail >
Voice Mail Profile

2 Find and List Voice Mail Profiles
Add New
3 Voice Mail Profile Configuration
4-8 Voice Mail Profile Configuration

Connection Profile
Voice Mail Profile Name

Description Profile for Cisco Unity Connection

P.4-7
Voice Mail Pilot

Cisco Unified CM
Voice Mail Box Mask

972813X XXX
214333X XXX
MWI
Make This the Default Voice
Mail Profile for the System
4 Save
SIP 2
SIP P.4-11 Cisco Unified Communications Manager
SIP
1 System Security Profile > SIP

SIP Trunk Security Profile

Cisco Unified Communications Manager SIP for Cisco Unity Connection
OL-13959-01-J |



| 4 Cisco Unity Connection Cisco Unified Communications Manager 5.1 SIP

Cisco Unity Connection Cisco Unified CallManager ||
SIP Find and List SIP Trunk Security Profiles
P.4-4 SIP SIP
SIP SIP Trunk Security Profile Configuration

Enable Digest Authentication

Save
User Management Application User
Find and List Application Users
Add New
Application User Configuration
4-9 Application User Configuration
ID UserID Cisco Unified
CM ID ID
= + < > # : \ “ ”
Password
Confirm
Password
Digest Credentials
Presence IPMASysUser
Group
Presence Group Configuration
Accept
Presence Subscription
REFER
Accept  Out-of-Dialog
REFER

[ oL-13959-01-J

Cisco Unified Communications Manager SIP for Cisco Unity Connection i



4 Cisco Unity Connection Cisco Unified Communications Manager 5.1 SIP |

W cisco Unity Connection Cisco Unified CallManager
4-9 Application User Configuration
NOTIFY Accept
Unsolicited Notification
REPLACE
Accept Replaces Header
Available
Devices
o Find More Phones
Find
and List Phones
o Find More Route Points
CTI
Find and List CTI Route
Points CTI
CAPF CAPF
Associated CAPF Application User CAPF Profile
Profiles CAPF Associated CAPF Profiles
CAPF
ID
ID Instance ID
Edit Profile
CAPF Application User CAPF Profile
Configuration
Groups
Roles
4 Save

Cisco Unified Communications Manager SIP for Cisco Unity Connection
OL-13959-01-J |



| 4 Cisco Unity Connection

Cisco Unified Communications Manager 5.1 SIP

Cisco Unified Communications Manager ||

Cisco Unified Communications Manager

Cisco Unified Communications Manager  Cisco Unity Connection

Cisco Unity Connection

Cisco Unity Connection
Phone System

Telephony Integrations

Search Phone Systems Phone System
New Phone System
Phone System Integration Wizard

Select Phone System Manufacturer Manufacturer
Cisco Systems Next
Select Phone System Model Model
Cisco Unified Communications M anager Next

Set Up Phone System Phone System

Name
Next
Select Port Group Template
Port Group Template SIP - SIP - Session
I nitiation Protocol Next
Set Up Port Group Next

4-10 Set Up Port Group
Port Group
Name
Contact Line Cisco Unity Connection
Name Cisco Unity Connection  Cisco Unified CM
SIP Proxy Server Cisco Unity Connection  Cisco Unified CM
Authenticate with SIP Proxy
Server
Authentication |Cisco Unified CM Cisco Unity
User Name Connection
Authentication |Cisco Unified CM Cisco Unity
Password Connection

Cisco Unified Communications Manager SIP

[ oL-13959-01-J

for Cisco Unity Connection i



4 Cisco Unity Connection Cisco Unified Communications Manager 5.1 SIP |
W Cisco Unified Communications Manager

4-10 Set Up Port Group
Number of Ports
IP IP | Cisco Unity Connection Cisco Unified
Address or Host Name CM IP
Test Address IP
Y
ping
Cisco
Unified CM
Port Cisco Unity Connection Cisco Unified
CM IP
9 Confirm Phone System Settings
Finish
10 Phone System Creation Summary Close
11 Cisco Unity Connection Telephony Integrations
Port Group
12 Search Port Groups 9
Y
13 Port Group Basics Edit
Servers
14 Cisco Unified CM Edit Servers
15
a. SIPProxy Server SIP Proxy Servers Add
b. Cisco Unified CM Save
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Manager Servers
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IP IP Cisco Unified CM IP
Address or Host Name
Port Cisco Unity Connection Cisco Unified CM
IP
Y
Ping Cisco Unified CM IP

c. Cisco Unified CM 14a 14b.

15 Cisco Unity Connection Telephony Integrations
Port

16 Search Ports

17 Port Basics
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Enabled
Answer

Cdls
Ay

Cisco Unified CM
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Cisco Unity Connection
Perform Message Notification
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MWI Send MWI /
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TRAP Connections Connection  Web
18 Save
19 Next
20 17 19
21 Cisco Unity Connection
Telephony Integrations Trunk
25
22 Search Phone System Trunks
Phone System Trunk New Phone System
Trunk
23 New Phone System Trunk
Save
4-13
From
Phone System
To Phone
System
Cisco Unity Connection
Trunk Access Code
24 22 23

25 Connection Conversation Manager

26
a. Navigation Cisco Unity Connection
Serviceability Go
b.  Cisco Unity Connection Serviceability Tools Control Center - Feature
Services
c. Control Center - Feature Services Server Cisco Unity
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d.  Cisco Unity Connection Services Connection Conversation M anager
e. Restart
f. Yes
g.- Navigation Cisco Unity Connection Administration
Go
h. Cisco Unity Connection Telephony Integrations
Phone System
26 Related Links Check
Telephony Configuration Go
Task Execution Results 1
27 Task Execution Results Close
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Cisco Unified CM

N
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Cisco Unified CM

SIP

1 Cisco Unified CM
Security Profile > SIP

2 9P
Add New
3 9P
SIP
5-1 SIP

Configuration

System
SIP Trunk Security Profile

Find and List SIP Trunk Security Profiles

SIP Trunk Security Profile Configuration
SIP Trunk Security Profile Information

SIP Trunk Security Profile

Name

Connection SIP Trunk Security Profile

Description

SIP trunk security profile for Cisco Unity Connection

Device Security Mode

Non Secure

REFER
Accept Out-of-Dialog
REFER
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Unsolicited Notification

REPLACE
Accept Replaces Header

4 Save
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Profile
2 9P Find and List SIP Profiles Add New
3 9P SIP Profile Configuration
5-2 SIP SIP Profile Configuration
Name Connection SIP Profile
Description SIP profilefor Cisco Unity Connection
4 Save
SIP
1 Device Trunk
2 Find and List Trunks Add New
3 Trunk Configuration Trunk Type
SIP Trunk
4 Device Protocol SIP Next
5 Device Information
5-3 Trunk Configuration Device Information
Device Name Connection_SIP_Trunk
Description SIP trunk for Cisco Unity Connection
6
Inbound Calls 7
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8 SIP SIP Information
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Destination 5060
Port
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REFER
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SIP SIPProfile |P55  SIP SIP
Cisco Unity Connection
SIP Profile
9
10 Save
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Route Pattern

for Cisco Unity Connection

Il Cisco Unified Communications Manager SIP

0L-13959-01-J |



| 5 Cisco Unity Connection Cisco Unified Communications Manager 6.0 SIP

Cisco Unity Connection Cisco Unified CallManager ||
2 Find and List Route Patterns Add New
3 Route Pattern Configuration
5-6 Route Pattern Configuration
Route Cisco Unity Connection
Pattern
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4 Save
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5-7 Voice Mail Pilot Configuration
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Calling Search Space

Description Connection Pilot
Make
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4 Save
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5-8 Voice Mail Profile Configuration
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Voice Mail Profile Name
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P.5-7
Voice Mail Pilot
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Voice Mail Box Mask

972813X XXX
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MWI
Make This the Default Voice
Mail Profile for the System
4 Save
SIP 2
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SIP
1 System Security Profile > SIP

SIP Trunk Security Profile
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Save
User Management Application User
Find and List Application Users
Add New
Application User Configuration
5-9 Application User Configuration
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CM ID ID
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Password
Confirm
Password
Digest Credentials
Presence IPMASysUser
Group
Presence Group Configuration
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Accept Out-of-Dialog
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o Find More Route Points
CTI
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Associated CAPF Application User CAPF Profile
Profiles CAPF Associated CAPF Profiles
CAPF
ID
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Configuration
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4 Save
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Phone System
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Search Phone Systems Phone System
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Phone System Integration Wizard

Select Phone System Manufacturer Manufacturer
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Select Phone System Model Model
Cisco Unified Communications M anager Next

Set Up Phone System Phone System
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Next
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Port Group Template SIP - SIP - Session
I nitiation Protocol Next
Set Up Port Group Next

5-10 Set Up Port Group
Port Group
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Contact Line Cisco Unity Connection
Name Cisco Unity Connection  Cisco Unified CM
SIP Proxy Server Cisco Unity Connection  Cisco Unified CM
Authenticate with SIP Proxy
Server
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Authentication |Cisco Unified CM Cisco Unity
Password Connection
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5-10 Set Up Port Group
Number of Ports
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Address or Host Name CM IP
Test Address IP
Y
ping
Cisco
Unified CM
Port Cisco Unity Connection Cisco Unified
CM IP
9 Confirm Phone System Settings
Finish
10 Phone System Creation Summary Close
11 Cisco Unity Connection Telephony Integrations
Port Group
12 Search Port Groups 9
Y
13 Port Group Basics Edit
Servers
14 Cisco Unified CM Edit Servers
15
a. SIPProxy Server SIP Proxy Servers Add
b. Cisco Unified CM Save
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5-11 Cisco Unified Communications Manager Cisco Unified Communications
Manager Servers
Order Cisco Unified CM

Cisco Unified CM

IP IP Cisco Unified CM IP
Address or Host Name
Port Cisco Unity Connection Cisco Unified CM
IP
Y
Ping Cisco Unified CM IP

c. Cisco Unified CM 14a 14b.

15 Cisco Unity Connection Telephony Integrations
Port

16 Search Ports

17 Port Basics

5-12

Enabled
Answer

Cdls
Ay

Cisco Unified CM

Answer
Cdlls
Cisco Unity Connection
Perform Message Notification
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18 Save
19 Next
20 17 19
21 Cisco Unity Connection
Telephony Integrations Trunk
25
22 Search Phone System Trunks
Phone System Trunk New Phone System
Trunk
23 New Phone System Trunk
Save
5-13
From
Phone System
To Phone
System
Cisco Unity Connection
Trunk Access Code
24 22 23

25 Connection Conversation Manager

26
a. Navigation Cisco Unity Connection
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b.  Cisco Unity Connection Serviceability Tools Control Center - Feature
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Connection Go
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d.  Cisco Unity Connection Services Connection Conversation M anager
e. Restart
f. Yes
g.- Navigation Cisco Unity Connection Administration
Go
h. Cisco Unity Connection Telephony Integrations
Phone System
26 Related Links Check
Telephony Configuration Go
Task Execution Results 1
27 Task Execution Results Close
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Set for Self-enrollment at Next Login
Save
Edit M essage Waiting Indicators
Message Waiting Indicators
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Edit Message Waiting Indicator
6-2 Edit Message Waiting Indicator
Enabled MWI
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Inherit User’s Extension
Save
Edit Transfer Options
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Cisco Unity Connection Cisco Unity Connection Administration
21 Red-TimeMonitoring Tool RTMT
22 Unity Connection Port Monitor Port Monitor
Start Polling Port Monitor
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2 Port Monitor
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5 Phorel
6
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6 Save
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1000 Save
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Test Port Group

Express

Cisco Unity Connection
Go

Tools Control Center - Feature

Server
Go

Cisco Unity

Connection Conversation M anager
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