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14-1

Cisco Unity Connection

Cisco Unity Connection

Connection
Connection
Connection
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Connection Connection Cisco Unity
Connection Playback

Message Settings

. Connection

Connection

Cisco Unity Connection

Cisco Unity Assistant
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ANI ID
Connection
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Live Reply Cisco Unity Connection
Live Reply
Connection
Connection
ANI
Connection
ANI
Connection Live Reply ANI
Live Reply

Cisco Unity Connection System Settings > Advanced

Conversations

Live Reply Connection Live
Dial Prefix Reply ANI
for Live Reply to Unidentified Callers Li
ive Reply

Minimum Number of Digits Required for
Prepending Live Reply Dial Prefix

ANI
ID
Live Reply Connection Live
Reply Live Reply
Minimum Number of Digits Required . . .
. . . . Dial Prefix for Live Reply to
for Prepending Live Reply Dial Prefix . .
Unidentified Callers ANI
ANI
0 Live Reply
Connection
0

Save
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2

2 Connection

Connection
3 Connection

Connection
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Confirm Deletion of Deleted Messages
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2
1
2 Connection
Inherit Language from Caller Connection

Inherit Language from Caller
Connection

Message Settings
Language That Callers Hear

Use System Default Language

Connection Connection
Inherit Language From Caller

Cisco Unity Connection

Cisco Unity Connection System Settings
General Configuration

General Configuration System Default
Language Connection

Save
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Connection Connection

Cisco Unity Connection

Connection
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Input
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14-2 Connection
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ID
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Connection
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Conversations

Cisco Unity Connection

Connection

System Settings >

ID

Entry of User ID After Failed Password Entry from Known Extension

3 Save
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#
Connection
Connection
Connection
Message Waiting Indicator MWI,
#
Connection
1 Optional Conversation 1
Connection
MWI
1 Optional
Conversation 1 1
Optional Conversation 1
9 # Connection
# Cisco Unity
Connection
1 Cisco Unity Connection System Settings > Advanced
Conversations
2 #
Treat Skipped Messages
as Saved
3 Save
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Y
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Connection
1 Cisco Unity Connection System Settings > Advanced
Conversations
2
Allow Voice Recognition Users to Speak Their VVoice Mail Passwords
Connection
3 Save
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Connection
Voice Recognition Confirmation Confidence Threshold
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cancel
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55
30 90 0 100
Deleted Items
Voice Recognition Confirmation Confidence Threshold Connection
Connection
1 Cisco Unity Connection System Settings > Advanced
Conversations
2 Conversation Configuration
Voice Recognition Confirmation Confidence Threshold
0 100 65
3 Save
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Connection
Cisco Unity Connection
1 Cisco Unity Connection System Settings
Global Nicknames
2 Search Global Nicknames Add New
3 Proper Name
4 Nickname
5 Add New 3 4
6 Save
1 Cisco Unity Connection System Settings
Global Nicknames
2 Search Global Nicknames
~
Find
3

Delete Selected
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Advanced Conversation
Configuration
Cisco Unity Connection Advanced Conversation

Configuration
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For Cisco Unity Connection

J Disable Identified User
Messaging Systemwide

. Full Mailbox Check for Outside
Caller Messages

. Enable Go to Message

J Use Star to Deactivate Notification Device

. Disable Message Summary on Replay

. Disable Spelled Name Searches

o Play Receipt Reason Code

. : System Transfers: Confirm Number Before Transfer

. Skip Recording of Greeting During Enrollment

o Time to Wait Between Spoken Words (in Milliseconds)

. Maximum Call Transfer Attempts Allowed

. Wait Time In Seconds Between Call Transfer Attempts
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. P.26-8
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Cisco Unity Connection
oL-17876-01-J |



Cisco Unity Connection

Cisco Unity Connection

1 3

After Message

Tools

Phone Menu

Settings

p.15-2
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8
8
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Move
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2 Custom Keypad Mapping
3
4
5
6 Save
7 4 6

. 0 9 * #

. 3

Hear New Messages Send a Message
1
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1
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Tools

Edit Custom Keypad Mapping
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OK
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15-1
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Hear New
Messages
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Change Setup Options
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Phone Menu
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Greetings
Administrator

Edit Roles
System Transfer
Broadcast Message Administration
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Settings
Repeat Menu
Help
Exit
Phone Menu

When Exiting the Conversation
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Playback Message Settings

Playback Message Settings

Before Playing Each Message
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Playback Message Settings
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Message Playback
Help

15-2
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Skip to
the Message Header

Skip Message, Mark Saved
Delete

Deleted Items

Slow Playback

50%

Fast Playback

50% 1
100%

Reset Speed to
Default

Change Volume 3
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5
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Settings
After Message
Skip to the After Message Menu
Skip Message, Save As Is
Skip Message, Mark New
Go to Message
System
Settings > Advanced >

Conversations
Enable Go to Message

Go to Previous
Message

Go to Next
Message

Go to Next Message
Skip Message, Save As Is
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Exit Message 1
Playback
Reply
Reply to All
Return Call to
Sender
Live Reply
Users Can Reply to Messages from Other Users by Calling
Them
Users Can Reply to Messages from Unidentified Callers
by Calling Them
Forward Message
Skip to the Message Footer Playback Message
(Time Stamp) Settings

After Playing Each Message,
Play Time the Message Was Sent

After Message

Skip to the
Message Body

Play Message Properties
ANI
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Message Connection

Toggle Urgency
Flag

Connection

Help
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After Message
15-3

15-3 After Message Menu

Replay Message

/ Save/Restore
as Saved

Delete

Deleted Items
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Reply

Forward Message

/
Save as New/Restore as New

Rewind Message

5
Playback Message
Settings
Send to Fax
Play Message Properties ANI
After Message
Exit, Leave Message As Is 1
Help After Message

Go to Operator Call Handler

Play Message Attachments
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Settings > Advanced >
Conversations
Enable Go to Message
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Message
Go to Next
Message
Go to Next Message
Skip Message, Save As Is
Save As Is
Go to First
Message Connection
Go to Last
Message Connection
Toggle Urgency
Flag
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Return Call to

Sender
Live Reply

Users Can Reply to Messages from Other Users by Calling
Them

Users Can Reply to Messages from Unidentified Callers
by Calling Them

Skip Message, Save As Is

Reply to All
Settings
Change Setup Options
15-4
15-4 Settings Menu
Greetings
Message Settings Message Settings
Personal Settings Personal Settings
Transfer Settings
Alternate Contact
Numbers .
! Edit Caller Input
1
Repeat Menu Settings
Help Settings
Exit Settings 1
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Message Settings Settings
Message Settings
15-5
15-5 Message Settings Menu
Message
Notification
Fax Delivery
Menu Style
Private
Lists
Addressing Priority List
Repeat Menu Message Settings
Help Message Settings
Exit Message Settings
Settings
Personal Settings Settings
Personal Settings
15-6
15-6 Personal Settings Menu
Password
Edit
Password Settings
User Cannot Change
Recorded Name
Allow
Recording of Voice Name

Cisco Unity Connection
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15-6 Personal Settings Menu

Directory Listing

Allow Users to Choose to Be
Listed in the Directory

Repeat Menu Personal Settings
Help Personal Settings
Exit Personal Settings 1
Settings
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Cisco Unity Connection
¢ Connection
Connection
° Connection
Cisco Unity Connection
1 Cisco Unity Connection Telephony Integrations
Port Group
2 Search Port Groups
3 Port Group Basics Edit
Codec Advertising
4 Edit Codec Advertising

Advertised Codecs
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W cisco Unity Connection

Advertised Codecs 1
Cisco Unity Connection

Advertised Codecs

Connection
5 Save
6 SCCP
Port Group Basics

Advertised Codec Settings

Save
7 Port Group Search Port Groups
8
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Connection
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Connection
Connection
G.729% G.711 pa
G.711 pa
1 Cisco Unity Connection System Settings
General Configuration
2 Edit General Configuration Recording Format

Connection

3 Save
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Connection
Cisco Unity
Cisco Unity Connection Cisco Unity
Assistant Web Media Master

Media Master
Cisco Unity Connection Assistant Web
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Media Master

Cisco Unity Connection Media Master Media
Master
Connection Media Master
e Media Master /
/ /
1 Connection
Connection
Media Master / Media Master
Cisco Unity Connection
Media
Master
/
1 Cisco Unity Connection Media Master
2 Media Master Options Playback & Recording
3 Playback & Recording Settings
4 3 / Active Phone
Number
Other Number
5 Connection

Download Complete Message Before Playing

6 OK
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Cisco Unity Cisco Unity Connection Media Master
Connection
Cisco Unity
Cisco Unity Connection
Cisco Unity
Connection
Connection
Cisco Unity
e Cisco Unity
Cisco Unity
. ID
Connection
Cisco Unity
1 Cisco Unity
2 ID #
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3 #
4 #
5 4
Connection
Connection
Greetings
6 Cisco Unity
1
2
6
7 Cisco Unity
3
4
5
7
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Cisco Unity
Cisco Unity
1. Cisco Unity
Cisco Unity
P.17-5 Cisco Unity
2.
2. 1. Cisco Unity
P.17-6 Cisco Unity
3. Cisco Unity
P.17-6
4, Cisco Unity
P.17-3 Cisco Unity
Cisco Unity
1 Cisco Unity Connection Call Management
System Call Handlers

2 Search Call Handlers Opening

Greeting
3 Edit Call Handler Basics Edit

Caller Input
4 Caller Input Keys
5 Edit Caller Input
Ignore Additional Input (Locked)
1 4

6 Conversation Greetings

Administrator
7 Save

Cisco Unity Connection
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N cisco Unity

Cisco Unity
1 Cisco Unity Connection Call Management > Call

Routing Direct Routing Rules
2 Direct Routing Rules Add New
3 New Direct Routing Rule

Save
4 Edit Direct Routing Rule Status
Active
5 Dialed Number Cisco Unity
6 Send Call To Conversation
Greetings Administrator
7 Save
8 Direct Routing Rules
9
9 Change Order
10 Edit Direct Routing Rule Order
Save
1 Cisco Unity Connection Call Management
System Call Handlers

2 Search Call Handlers Cisco Unity
3 Edit Call Handler Basics Extension
4 Save

Cisco Unity Connection
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Connection
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Connection Connection
L]
G.729 G711
G.711 pa
L]
1 Cisco Unity Connection System Settings
General Configuration
2 Edit General Configuration Recording Format
Connection
Connection

3 Save
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| oL-17876-01-J



17 |

Cisco Unity Connection
oL-17876-01-J |



CHAPTER 1

e Cisco Unified Communications Manager Business Edition CMBE P.18-1
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Cisco Unified Communications Manager Business Edition CMBE

Cisco Unified Communications Manager Business Edition CMBE Cisco Unified Communications
Manager Web
Cisco Unity Connection
Web
Cisco Unified CM User Management >

Credential
Cisco Unified Communications Manager

Cisco Unity Connection
Connection
Cisco Unity Connection
Cisco Unity
Assistant
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Cisco Unity Connection

Cisco Unity Connection Web
Cisco Unity Connection

Web
L]
p.18-2
o P.18-2
Cisco Unity Connection
Connection
Cisco Unity Connection Cisco Personal Communications Assistant PCA
L]
L]
[ ]
L]
L]
Connection System Settings > Authentication
Rules Connection
Connection
Recommended Voice Mail
Authentication Rule
Password Settings Voice
Mail
Web Cisco Unity
Recommended Web Application | connection Cisco Personal Communications
Authentication Rule .
Assistant
Password Settings Web
Web Application
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Cisco Unity Connection Connection
Connection Connection
Connection
Connection
Cisco Unity Inbox RSS
UnityConnection@< >
Live Reply
Cisco Unity Connection 1 Connection
Connection
Connection
Cisco Unity Inbox Web
IMAP
Connection Identified
User Messaging IUM;
Connection
Y
Cisco Unity Connection IUM
System Settings > Advanced >

Conversations

Disable Identified User Messaging Systemwide

Live Reply

I Cisco Unity Connection
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Cisco Unity Connection
Connection
Y
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Indicator MWI;

Cisco Unity Connection

Connection
Connection
Connection
Connection Connection
Connection
SMTP SMS SMPP
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Live Record
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NDR

Cisco Unity Connection
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Live Record

NDR
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PDA
Connection PDA GSM 6.10
Connection Connection
G.729a G711
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Cisco Unity Connection
General Configuration

Edit General Configuration

Connection

Save

Cisco Unity Connection
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30
15 2
Connection
Minimum Recording Duration in
Milliseconds for Termination Warning
Recording Termination Warning Time 0
in Milliseconds
300 Recording
Termination Warning Time in Milliseconds 10 290
10
Minimum Recording Duration in Milliseconds for Termination
Warning 60 30
1 Cisco Unity Connection System Settings > Advanced
Telephony
2 Minimum Recording Duration in Milliseconds for Termination
Warning Connection
Connection
3 Recording Termination Warning Time in Milliseconds
Connection
Connection
4 Save
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. P.19-7
. P.19-8
. Cisco Unity Connection P.19-10
. Cisco Unity Connection
P.19-11
. Cisco Unity Connection P.19-12
o Cisco Unity Connection P.19-12
. Cisco Unity Connection
P.19-13
Cisco Unity Connection
Operator
Cisco Unity Connection
Operator
Operator Web
Cisco Unity

Connection

UndeliverableMessagesMailbox

Undeliverable Messages

UndeliverableMessagesMailbox
Web
Cisco Unity Connection
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UnityConnection Cisco Unity Connection
1
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. 1

1 IT

IT
. P.19-8
[ ]
P.19-9
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1 Cisco Unity Connection Call Management

System Call Handlers
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4 Message Recipient Distribution list
Mark for Dispatch Delivery
5 Save
1 Cisco Unity Connection Call Management
Interview Handlers
2 Search
3 Edit Interview Handler Basics
Recipient Distribution list
Mark for Dispatch Delivery
4 Save
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Delete
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Monitor Bad Mail Folders
Cisco Unity Connection
Cisco Unity Connection
Connection
Connection Connection Exchange
Connection
Connection
4 Cisco Unity Connection

Cisco Unity Connection

Cisco Unity Connection System Settings > Advanced
External Services

External Services Configuration
Maximum External Service Response Time (in seconds)

4

Save
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#
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Cisco Unity Connection
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Edit >

Cisco Unity Inbox
WAV
IMAP

P.24-4 IMAP

Connection
Cisco Unity Inbox
Microsoft Outlook
Microsoft Outlook IMAP
WAV

Messages
Unidentified Callers Message Security

Cisco Unity Connection ViewMail for
ViewMail

Edit >
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%CALLERID% %CALLERID%
ANI ID
ANI ID %CALLEDID%
%CALLERID% (When Unknown)
%CALLEDID% %CALLEDID%
ID
ID %CALLEDID%
%CALLEDID% (When Unknown)
2 1 Cisco Unity Connection
%NAME% %NAME%
ANI
ANI Cisco Unity
Connection %NAME% %NAME% (When Unknown)
%NAME%
Connection ~ ANI
ANI Connection %NAME%
%NAME% (When Unknown)
%NAME%
ANI
ANI
Connection
Connection %NAMEY% %NAME% (When
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Connection ~ ANI ANI
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Y
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%EXTENSION% Live
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%NAME% [%CALLERID%] ID
ANI ID
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Record Record
. %
Cisco Unity Connection System Settings > Subject Line

Formats

Edit Subject Line Formats

Subject Line Formats

Parameter Definition

Save
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95

Cisco Unity Connection Serviceability

Connection WAV

Connection
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Advanced > Disk Capacity
Connection Connection
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Real-Time Monitoring Tool Tools > SysLog Viewer

Connection Message Transfer Agent

Connection

WAV Connection

Connection

Connection

/
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1 Cisco Unified CM Call Routing
Directory Number
2 Find and List Directory Numbers Add New
3 Directory Number Configuration Directory Number
Live Record 5110
4 Route Partition
5 Description Live Record
6 Voice Mail Profile None
7 Calling Search Space 4
8 Forward All Destination Cisco Unity Connection
9 Forward All Calling Search Space
4

10 Save
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Cisco Unified CM Cisco Unity Connection

Cisco Unified Communications Manager

1 Cisco Unified CM System Service
Parameters

2 Service Parameters Server Cisco
Unified CM

3 Service Cisco CallManager

4  Clusterwide Parameters (Feature - Conference) Drop Ad Hoc Conference When

Conference Controller Leaves

5 Save

Cisco Unity Connection Live Record

1 Cisco Unity Connection Call Management
Call Routing > Forwarded Routing Rules

2 Forwarded Routing Rules Add New

3 New Forwarded Routing Rule Description
Live Record Save

4 Edit Forwarded Routing Rule Status

Active

5 Send Call To Conversation

6 Conversation Start Live Record

7 Save

8 Routing Rule Condition Add New

9 New Forwarded Routing Rule Condition
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P.19-21 Live Record Cisco Unified Communications Manager
Live Record 5110
11 Save
Cisco Unity Connection

Live Record

1 Cisco Unity Connection System Settings
Advanced > Telephony

2 Telephony Configuration Live

Record Beep Interval in Milliseconds Live Record

15,000 0

3 Save

Live Record
1
2
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Live Record 5110

4 Connection  Live Record
5
6
7
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RSS RSS
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Connection Inbox RSS Feed

Inbox RSS Feed

1 Cisco Unity Connection Serviceability Tools > Service Management
2  Optional Services Connection Inbox RSS Feed
RSS

e RSS P.19-24

. RSS P.19-25
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RSS
Cisco Unity Connection  RSS SSL
Apple iTunes RSS
RSS
RSS

1 Cisco Unity Connection System Settings > Advanced >

RSS
2 RSS RSS Configuration RSS Allow Insecure
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3 Save
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Connection SMTP SMTP
SMTP IMAP SMTP
SMTP SMTP
IMAP SMTP
Connection SMTP
Connection
. VPIM Connection VPIM
VPIM Connection
VPIM VPIM
VPIM
Connection
. Connection

Cisco Unity Connection
Message Actions

Connection
Connection SMTP
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. Connection
Connection
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. Connection SMTP
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System Settings > General Configuration

When a recipient can not be found
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SMTP IMAP SMTP
SMTP Connection
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SMTP IMAP
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Connection
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Connection Connection
Connection
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1
SMTP
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SMTP
Connection Connection  SMTP
Connection
Connection
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. IMAP Transport Layer Security
TLS;
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Cisco Unity Connection
Connection

Connection
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1 Cisco Unity Connection Telephony Integrations

Phone System
2 Search Phone Systems
3 Phone System Basics DTMF
Call Loop Detection by Using DTMF Save
AXL
AXL Cisco Unified Communications Manager Cisco Unity

Connection  Cisco Unified CM
Cisco Unified CM

Connection
AXL Cisco Unified Communications Manager Express
Y
Cisco Unified Communications Manager Business Edition CMBE AXL
e AXL P.29-6
e AXL P.29-9
e AXL P.29-9
AXL
1 Cisco Unity Connection Telephony Integrations
Phone System
2 Search Phone Systems Cisco Unified CM
3 Phone System Basics Edit Cisco
Unified Communications Manager AXL Cisco Unified Communications Manager AXL
Servers
4 AXL Edit AXL Servers AXL AXL Servers
Add New
5 AXL Save

Cisco Unity Connection
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29-1 AXL AXL Servers
Order AXL
AXL
IP IP Address AXL IP
Port Connection AXL
AXL
Cisco Unified Communications Manager 4.1(x)
443
Cisco Unified Communications Manager 5.X
8443
AXL 4
AXL AXL Server Settings Save
29-2 AXL AXL Server Settings
User Name Connection  AXL
S
"Standard AXL API Access"
Cisco Unified CM
Password Connection  AXL

S

User Name
Cisco Unified CM

Cisco Unity Connection
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29-2 AXL AXL Server Settings
Cisco Unified Communications Manager |Cisco Unified CM
Cisco Unified
C ications M Versi
ommunications Manager Version . 50 ssL Pre 5.0 (Non-SSL)
e 50 SSL  Pre 5.0 (SSL)
e 50 SSL 5.0 or Greater (SSL)
5.0 SSL Pre 5.0 (Non-SSL)
AXL SSL
80
5.0 SSL  Pre 5.0 (SSL)
AXL SSL 5.0
443
5.0 SSL 5.0 or Greater (SSL)
AXL SSL
8443
AXL
Test AXL
AXL Cisco Unified Communications Manager Cisco Unified
Communications Manager Version SSL
10
8 Cisco Unified CM Cisco Unified CM
9 Cisco Unified CM System > Application
Server
10 Find and List Application Servers
Find
11 Name Cisco Unity Connection
12 Application Server Configuration
Available Application Users 7 Cisco
Unified CM
Selected Application Users
13 Save

Cisco Unity Connection
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AXL
Cisco Unity Connection Telephony Integrations
Phone System
Search Phone Systems Cisco Unified CM
Phone System Basics Edit Cisco

Unified Communications Manager AXL
Servers

AXL Edit AXL Servers

Delete Selected

AXL

AXL

Cisco Unity Connection
Phone System

Search Phone Systems
Phone System Basics
Unified Communications Manager AXL

Servers

AXL Edit AXL Servers

Cisco Unity Connection

Cisco Unified Communications Manager AXL

AXL AXL Servers AXL

OK

Telephony Integrations

Cisco Unified CM

Edit Cisco
Cisco Unified Communications Manager AXL

Save
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Cisco Unity Connection

1
e PIMG/TIMG PIMG/TIMG
PIMG 5 PIMG 1 5
Connection
. P.29-10
. P.29-11
. P.29-11
e Cisco Unity Connection P.29-12
e MWI P.29-13
o Cisco Unified Communications Manager P.29-13
e Cisco Unified Communications Manager P.29-14
e Cisco Unified Communications Manager P.29-15
e TFTP P.29-15
e TFTP P.29-16
e TFTP P.29-16
e SIP P.29-17
e SIP P.29-18
e SIP P.29-18
e PIMG/TIMG P.29-19
e Session Initiation Protocol ~ SIP P.29-20
. P.29-21
. AGC P.29-21

Cisco Unified Communications Manager Business Edition CMBE
Cisco Unified CM

PIMG/TIMG PIMG/TIMG
1 PIMG 5 PIMG

Cisco Unity Connection
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1 Cisco Unity Connection Telephony Integrations
Port Group
2 Search Port Groups Port Group
Search Results Add New
3 New Port Group Save
1 Cisco Unity Connection Telephony Integrations
Port Group
2 Search Port Groups Port Group
Search Results
3 Delete Selected
4 OK
1 Cisco Unity Connection Telephony Integrations
Port Group
2 Search Port Groups
3 Port Group Basics Save

Cisco Unity Connection
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Cisco Unity Connection

Cisco Unity Connection

e Connection

Connection

° Connection

Cisco Unity Connection

1 Cisco Unity Connection Telephony Integrations
Port Group

2 Search Port Groups

3 Port Group Basics Edit

Codec Advertising
4 Edit Codec Advertising

Advertised Codecs Unadvertised Codecs

Advertised Codecs 1
Cisco Unity Connection

Advertised Codecs

Connection
5 Save
6 (SCcCP
Port Group Basics
Advertised Codec Settings
Save
7 Next

Cisco Unity Connection
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||
8
3 7
MwI
MWI Cisco Unity Connection MWI
MWI

Mwi

1 Cisco Unity Connection Telephony Integrations
Port Group
2 Search Port Groups MWI
3 Port Group Basics
Message Waiting Indicator Settings Save
Cisco Unified Communications Manager
Cisco Unified Communications Manager 1 Cisco Unified CM
Related Links Cisco Unified CM
Y
Cisco Unified Communications Manager Business Edition CMBE Cisco Unified CM
Cisco Unified Communications Manager
1 Cisco Unity Connection Telephony Integrations
Port Group

2 Search Port Groups Cisco Unified CM
3 Port Group Basics Edit

Servers
4 Edit Servers Cisco Unified Communications Manager Cisco Unified

Communications Manager Servers Add
5 Cisco Unified CM Save

Cisco Unity Connection
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6 Cisco Unified CM 4 5

N

PING Ping Cisco Unified CM IP

Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified CM Cisco Unified CM
1 2
)

Cisco Unified Communications Manager Business Edition CMBE Cisco Unified CM
Cisco Unified Communications Manager

1 Cisco Unity Connection Telephony Integrations

Port Group
2 Search Port Groups Cisco Unified CM
3 Port Group Basics Edit
Servers

4 Edit Servers Cisco Unified Communications Manager Cisco Unified
Communications Manager Servers Cisco Unified CM

5 Delete Selected

6 Cisco Unified CM OK

Cisco Unity Connection
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Cisco Unified Communications Manager
Cisco Unified CM
Cisco Unified Communications Manager
1 Cisco Unity Connection Telephony Integrations
Port Group
2 Search Port Groups Cisco Unified CM
3 Port Group Basics Edit
Servers
4 Edit Servers Cisco Unified Communications Manager Cisco Unified
Communications Manager Servers Save
Y
PING Ping Cisco Unified CM IP
TFTP
Cisco Unified Communications Manager Cisco Unified CM Cisco Unity Connection
TFTP
Connection Cisco
Unified CM TFTP
TFTP
1 Cisco Unity Connection Telephony Integrations
Port Group
2 Search Port Groups TFTP
3 Port Group Basics Edit
Servers
4 Edit Servers TFTP TFTP Servers Add
5 TFTP Save
6 TFTP 4 5

Cisco Unity Connection
| oL-17876-01-J



29 |

|
Y
PING Ping TFTP IP
TFTP
TFTP
Cisco Unified Communications Manager Cisco Unified CM Cisco Unity Connection
TFTP
TFTP
Cisco Unity Connection Telephony Integrations
Port Group
Search Port Groups TFTP
Port Group Basics Edit
Servers
4 Edit Servers TFTP TFTP Servers TFTP
5 Delete Selected
6 TFTP OK
TFTP
TFTP
Cisco Unified Communications Manager Cisco Unified CM Cisco Unity Connection
TFTP
TFTP
1 Cisco Unity Connection Telephony Integrations
Port Group
2 Search Port Groups TFTP
3 Port Group Basics Edit

Servers

I Cisco Unity Connection
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4 Edit Servers TFTP TFTP Servers
Save

v

PING Ping TFTP IP
SIP
SIP Cisco Unified Communications Manager
SIP SIP
Cisco Unified Communications Manager Business Edition CMBE SIP
SIP
1 Cisco Unity Connection Telephony Integrations
Port Group
2 Search Port Groups SIP
3 Port Group Basics Edit
Servers
4 Edit Servers SIP SIP Servers Add
5 SIP Save
6 SIP 4 5
PING Ping SIP IP

Cisco Unity Connection
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|
SIP
SIP Cisco Unified Communications Manager
SIP sSIp
SIP
Y
Cisco Unified Communications Manager Business Edition CMBE SIP
SIP
1 Cisco Unity Connection Telephony Integrations
Port Group
2 Search Port Groups SIP
3 Port Group Basics Edit
Servers
4 Edit Servers SIP SIP Servers SIP
5 Delete Selected
6 SIP OK
SIP
SIP Cisco Unified Communications Manager
SIP SIP SIP
Y
Cisco Unified Communications Manager Business Edition CMBE SIP
SIP
1 Cisco Unity Connection Telephony Integrations
Port Group
2 Search Port Groups SIP

Cisco Unity Connection
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3 Port Group Basics Edit
Servers
4 Edit Servers SIP SIP Servers
Save
Y
PING Ping SIP IP
PIMG/TIMG
PIMG/TIMG PIMG/TIMG
PIMG 5 PIMG
1 5 PIMG/TIMG
Y
Cisco Unified Communications Manager Business Edition CMBE PIMG/TIMG
e PIMG/TIMG P.29-19
e PIMG/TIMG P.29-20
e PIMG/TIMG P.29-20
PIMG/TIMG
1 Cisco Unity Connection Telephony Integrations
Port Group
2 Search Port Groups Port Group
Search Results Add New
3 New Port Group Phone System
PIMG/TIMG
4 Save

Cisco Unity Connection
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PIMG/TIMG
1 Cisco Unity Connection Telephony Integrations
Port Group
2 Search Port Groups Port Group
Search Results PIMG/TIMG
3 Delete Selected
PIMG/TIMG
1 Cisco Unity Connection Telephony Integrations
Port Group
2 Search Port Groups PIMG/TIMG
3 Port Group Basics PIMG PIMG Settings
Save
Session Initiation Protocol SIP
Session Initiation Protocol ~SIP SIP
Cisco Unified Communications Manager Business Edition CMBE SIP

Session Initiation Protocol SIP

1 Cisco Unity Connection Telephony Integrations
Port Group
2 Search Port Groups SIP
3 Port Group Basics (SIP)
Session Initiation Protocol (SIP) Settings Save

Cisco Unity Connection
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MWI
1 Cisco Unity Connection Telephony Integrations
Port Group
2 Search Port Groups
3 Port Group Basics Edit
Advanced Settings
4 Edit Advanced Settings Port Group
Advanced Settings Save
AGC
AGC AGC
AGC
1 Cisco Unity Connection Telephony Integrations
Port Group
2 Search Port Groups
3 Port Group Basics Edit
Advanced Settings
4 Edit Advanced Settings AGC
Automatic Gain Control (AGC) Settings Save

Cisco Unity Connection
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Cisco Unity Connection

Connection MWI
1
Connection
o P.29-22
. P.29-23
o P.29-23
. P.29-25

Cisco Unity Connection

Connection

Cisco Unified Communications Manager Business Edition CMBE
Cisco Unified CM

1 Cisco Unity Connection Telephony Integrations
Port
2 Search Ports Port Search Results
Add New
3 New Port Save

PiAY

Cisco Unity Connection Cisco Unity Connection

http://www.cisco.com/en/US/products/sw/voicesw/ps2237/
products_installation_and_configuration_guides_list.html

4 Cisco Unity Connection Related Links
Check Telephony Configuration Go

Cisco Unity Connection
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5
Task Execution Results 1
Cisco Unity Connection
1 Cisco Unity Connection Telephony Integrations
Port
2 Search Ports Port Search Results
3 Delete Selected
4
Cisco Unity Connection
1 Cisco Unity Connection Telephony Integrations
Port
2 Search Ports
3 Port Basics Save

29-3

Cisco Unity Connection
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|
29-3 Port Basics
Enabled
Server Name Cisco Unity Connection Cisco Unity Connection
PIMG/TIMG
Connection
Extension
PIMG/TIMG
Answer Calls
Perform
Message Notification Perform Message
Notification
MWI Send MWI MWI /
Requests MWI Send MWI Requests
TRAP Allow TRAP Cisco Unity Connection ~ Web
Connections
TRAP Allow TRAP Connections
Outgoing Hunt Order  |Cisco Unity Connection
Sip Perform Message Notification MWI Send MW!I Requests
TRAP Allow TRAP Connections
Outgoing
Hunt Order Connection

Cisco Unity Connection
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29-3 Port Basics
Security Mode
Cisco Unified CM SCCP o Non-secure
TLS
Cisco Unified Communications Manager
. Authenticated TLS
Cisco Unified CM
. Encrypted TLS
Cisco Unified CM

4 6

Next
5 3 4
6 Port Search Ports
7 Search Ports

Cisco Unified Communications Manager CM
Cisco Unified CallManager 4.1 SCCP Cisco Unity Connection
1 Cisco Unity Connection Telephony Integrations
Port

2 Search Ports
3 Port Basics View Certificate

Cisco Unity Connection
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4 View Port Certificate

Cisco Unity Connection

9
Cisco Unified Communications Manager Business Edition CMBE
. P.29-26
. P.29-27
. p.29-27
Cisco Unified Communications Manager Business Edition CMBE
1 Cisco Unity Connection Telephony Integrations
Trunk
2 Search Phone System Trunks
Phone System Trunk Search Results Add New
3 New Phone System Trunk
Save

Cisco Unity Connection
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Cisco Unified Communications Manager Business Edition CMBE

1 Cisco Unity Connection Telephony Integrations
Trunk
2 Search Phone System Trunks
Phone System Trunk Search Results
3 Delete Selected
4 OK

v

Cisco Unified Communications Manager Business Edition CMBE

1 Cisco Unity Connection Telephony Integrations
Trunk
2 Search Phone System Trunks
3 Delete Selected
4 OK
5 Add New
6 New Phone System Trunk
Save

Cisco Unity Connection
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N Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified CM Cisco Unity Connection
e Cisco Unity Connection Cisco Unified Communications Manager SCCP
P.29-28
e Cisco Unity Connection Cisco Unified Communications
Manager SCCP P.29-28
e SIP Cisco Unified Communications Manager SIP P.29-29
e SIP Cisco Unified Communications Manager SIP P.29-30
e SIP Cisco Unified Communications Manager SIP P.29-30
e SIP Cisco Unified Communications Manager SIP
P.29-30
e SIP Cisco Unified Communications Manager SIP
P.29-31
e SIP Cisco Unified Communications Manager SIP
P.29-31
Cisco Unity Connection Cisco Unified Communications
Manager SCCP
Cisco Unified CM 4.1 SCCP Cisco Unity Connection
Cisco Unity Connection Cisco Unified Communications Manager
SCCP
1 Cisco Unity Connection Telephony Integrations >
Security Root Certificate
2 View Root Certificate
Cisco Unity Connection Cisco Unified
Communications Manager SCCP
Cisco Unified CM 4.1 SCCP Cisco Unity Connection

Cisco Unity Connection

1 Cisco Unity Connection Telephony Integrations >
Security Root Certificate

Cisco Unity Connection
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Cisco Unified Communications Manager ||
2 View Root Certificate Save the Certificate
3 Connection
4 .htm .0
.htm .0

Cisco Unified CM

5
6 Connection Cisco Unified CM
Cisco Unified CM Cisco
Unified CM
http://www.cisco.com/en/US/products/ps6509/products_installation_and_configuration_guides_list.html
SIP Cisco Unified Communications Manager SIP
SIP Cisco Unified CM 7.0 SIP Cisco Unity
Connection
SIP Cisco Unified Communications Manager SIP
1 Cisco Unity Connection Telephony Integrations >
Security SIP SIP Certificate
2 SIP Search SIP Certificates Add New
3 SIP New SIP Certificate Display Name SIP
4 Subject Name Cisco Unified CM SIP
SIP
Cisco Unified CM SIP
Cisco Unified CM
5 Save

Cisco Unity Connection
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N Cisco Unified Communications Manager

SIP

Cisco Unified CM
SIP

SIP

1 Cisco Unity Connection

Cisco Unified Communications Manager SIP

Cisco Unity Connection

Cisco Unified Communications Manager SIP

Telephony Integrations >

Security SIP SIP Certificate
2 SIP Search SIP Certificates SIP
3 Delete Selected
4 SIP OK

SIP
SIP
SIP
1 Cisco Unity Connection
Security SIP
2 SIP
3 SIP
SIP
SIP

Cisco Unity Connection

SIP

1 Cisco Unity Connection

Security SIP

2 SIP
New

Search SIP Certificates

Edit SIP Certificate

Cisco Unified Communications Manager SIP

Cisco Unified Communications Manager SIP

Telephony Integrations >
SIP Certificate

SIP

Save

Cisco Unified Communications Manager SIP

Cisco Unified CM 7.0 SIP

Cisco Unified Communications Manager SIP

Telephony Integrations >
SIP Security Profile

Search SIP Security Profiles Add

I Cisco Unity Connection
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3 SIP

Cisco Unified CM

5 Save

SIP
Cisco Unified CM
SIP
SIP
1 Cisco Unity Connection
Security
2 SIP
3
4 SIP
SIP
SIP
SIP

1 Cisco Unity Connection

Security
2 gSIP
3 SIP

Save

Cisco Unified Communications Manager ||

New SIP Security Profile
SIP

Port

TLS Do TLS

Cisco Unified Communications Manager SIP

Cisco Unity Connection

Cisco Unified Communications Manager SIP

Telephony Integrations >

SIP SIP Security Profile

Search SIP Security Profiles SIP

Delete Selected

OK

Cisco Unified Communications Manager SIP

Cisco Unified Communications Manager SIP

Telephony Integrations >

SIP SIP Security Profile

Search SIP Certificates SIP

Edit SIP Security Profile

Cisco Unity Connection
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N Cisco Unified Communications Manager

Cisco Unity Connection
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CHAPTER 30

Cisco Unified Mobility Advantage

e Cisco Unified Mobility Advantage P.30-2

e Cisco Unified Mobility Advantage P.30-2
. pP.30-2

e Cisco Unity Connection P.30-3

e Cisco Unified Mobility Advantage P.30-4

| oL-17876-01-J
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30 Cisco Unified Mobility Advantage |

W cisco Unified Mobility Advantage

Cisco Unified Mobility Advantage

Cisco Unified Mobility Advantage Cisco Unified Mobile Communicator
Cisco Unified Mobile Communicator Cisco Unity Connection

Cisco Unified Mobility Advantage

1. Cisco Unified Mobility Advantage Cisco Unity Connection
P.30-2
2. Cisco Unified Mobility Advantage Installation and Upgrade Guide for Cisco Unified
Mobility Advantage, Release 7.0 Configuring Cisco Unified Mobility Advantage

http://cisco.com/en/US/products/ps7270/prod_installation_guides_list.html

3. Cisco Unified Mobility Advantage Cisco Unified Mobility Advantage
7.0 Provisioning Guide
http://cisco.com/en/US/products/ps7270/prod_installation_guides_list.html

Y
Cisco Unified Mobility Advantage Cisco Unified Mobile Communicator
Cisco Unity Connection Cisco Unity Connection
4. Cisco Unity Connection P.30-3 Cisco Unity Connection
5. Cisco Unified Mobility Advantage P.30-4 Cisco Unified Mobility
Advantage

Cisco Unified Mobility Advantage

e Installation and Upgrade Guide for Cisco Unified Mobility Advantage, Release 7.0 Installing Cisco
Unified Mobility Advantage Cisco Unified Mobility Advantage 7.0

http://cisco.com/en/US/products/ps7270/prod_installation_guides_list.html

e Cisco Unity Connection Release 7.x Cisco Unity
Connection
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/7x/installation/guide/7xcucigx.html

Cisco Unity Connection
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Cisco Unity Connection
Cisco Unity Connection
1 Remote Administration Cisco Unity Connection
2 Class of Service Class of Service
3 Search Class of Service Connection
Cisco Unified Mobile Communicator
4 Edit Class of Service Licensed Features
IMAP Allow Users
to Access Voice Mail Using an IMAP Client
. Allow Users to Access Message Bodies
. Allow
Users to Access Message Bodies Except on Private Messages
. Allow Users to Access Message
Headers Only
5 Save
6 Connection Cisco Unified Mobile Communicator
3 5

Cisco Unity Connection
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W cisco Unified Mobility Advantage

Cisco Unified Mobility Advantage

1 Cisco Unified Mobile Communicator Cisco Unity Connection
2 Cisco Unified Mobile Communicator Cisco Unified Mobile Communicator

3 Cisco Unified Mobile Communicator

4 Cisco Unified Mobile Communicator

Cisco Unity Connection
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CHAPTER

Phone View

Phone View
Cisco IP Phone  LCD Phone View
Cisco Unity Connection

.

.

.

.

.
Phone View Cisco Unified Communications Manager CM Cisco Unified
CallManager Cisco IP Phone

e Cisco Unity Connection 7.x
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/7x/requirements/7xcucsysreqs.html

e Cisco Unity Connection Cisco Unified CMBE Release 7.x
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/7x/requirements/7xcucmbesysregs.html

Phone View

Phone View

1. Cisco UnifiedCM  CTI
Cisco Unified CM

Phone View Cisco Unified Communications Manager Cisco
Unified CM 6.x p.31-2
Phone View Cisco Unified Communications Manager Cisco
Unified CM5.x  P.31-3
Phone View Cisco Unified Communications Manager Cisco
Unified CM 4.x  P.31-4
2. Cisco Unity Connection Phone View P.31-4
Phone View Cisco Unified Communications Manager
3. Phone View Cisco Unity Connection
Phone View

| oL-17876-01-J
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31 Phone View |

Phone View Cisco Unified Communications Manager Cisco
Unified CM 6.x
1 Cisco Unified CM User Management >

Application User

2 Find and List Application Users

Add New
3 Application User Configuration

Phone View CTI
a. ID User ID
PhoneViewUser

b. Password

C. Confirm Password 3b.

d. Device Information Available Devices

Find More Phones
e. Find and List Phones Phone View
Add Selected
f. Application User Configuration Phone View
Controlled Devices
3e. Available Devices
Controlled Devices
g- Permissions Information Add to User Group
h. Find and List User Groups Standard CCM
Admin Users Add Selected
i Application User Configuration Save
j Application User Information Edit
Credential
k. . Credential Configuration for
User Must Change at Next Login
Save

4 P3l-4 Phone View Cisco Unified Communications Manager

Cisco Unity Connection
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||
Phone View Cisco Unified Communications Manager Cisco
Unified CM 5.x
1 Cisco Unified Communications Manager User Management >
Application User
2 Find and List Application Users
Add New
3 Application User Configuration
Phone View
a. ID User ID
PhoneViewUser
b. Password
C. Confirm Password 3b.
d. Device Information Available Devices
Find More Phones
e. Find and List Phones Phone View
Add Selected
f. Application User Configuration Phone View
Controlled Devices
3e. Available Devices
Controlled Devices
g- Application User Configuration Save
h. User Management > User Group
i Find and List User Groups Standard CCM Admin
Users
J- User Group Configuration
Add Application Users to Group
k. Find and List Application Users
39.

l. Add Selected

4 P3l-4 Phone View Cisco Unified Communications Manager

Cisco Unity Connection
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Phone View Cisco Unified Communications Manager Cisco
Unified CM 4.x

1 Cisco Unified Communications Manager Administration User > Adda New User

2  User Configuration Phone View

a. First Name PhoneView

b. Last Name User

c. User ID PhoneViewUser

d. Password

e. Confirm Password 2d.
f. PIN PIN
g. Confirm PIN 2f. PIN
h. Enable CTI Application Use
i. Enable CTI Super Provider Use
jo  Insert
3  Application Profiles of CTI Device Association
4  Device Association Phone View
5 Update
6 P.31-4 Phone View Cisco Unified Communications Manager
Phone View Cisco Unified Communications Manager
1 Cisco Unity Connection Telephony Integrations
Phone System
2 Cisco Unified Communications Manager
3  Phone View Phone View Settings Phone View Enable Phone View
4 CTI CTI Phone Access User Name Phone View

Cisco Unified Communications Manager

Cisco Unity Connection
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5 CTI CTI Phone Access Password

6 Save

Cisco Unity Connection
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Cisco Unity Connection
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CHAPTER 2

Cisco Fax Server

e Cisco Fax Server P.32-2

e Cisco Fax Server p.32-2

. p.32-2

e Cisco Fax Server P.32-3

e Cisco Unity Connection P.32-7

. P.32-8

e Cisco Fax Server P.32-9

e Cisco Fax Server Cisco Unity Connection P.32-10
e Cisco Fax Server p.32-11

Cisco Unity Connection
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W Cisco Fax Server

Cisco Fax Server

Cisco Unity Connection  Cisco Fax Server Cisco Unity
Inbox

.

.

.
Cisco Fax Server Cisco Unity Connection Cisco Fax Server

Cisco Fax Server

¢ Cisco Fax Server

Cisco Fax Server

1. Cisco Fax Server Cisco Unity Connection
p.32-2
Cisco Fax Server p.32-3 Cisco Fax Server
Cisco Unity Connection P.32-7 Cisco Unity Connection
4. Connection P.32-8
5. Cisco Fax Server P.32-9 Cisco Fax Server
N
Cisco Fax Server Cisco Unity Connection
P.32-10 Cisco Fax Server Cisco Unity Connection P.32-11

Cisco Fax Server

Cisco Fax Server

e  Cisco Fax Server Installation Guide Cisco Fax Server 9.0

http://lwww.cisco.com/en/US/products/ps6178/prod_installation_guides_list.nhtml

e Cisco Unity Connection Release 7.x Cisco Unity
Connection
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/7x/installation/guide/7xcucigx.html

Cisco Unity Connection
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| 32 Cisco Fax Server

Cisco Fax Server

N

4

Cisco Fax Server ||

Cisco Fax Server

http://www.cisco.com/en/US/products/ps6178/tsd_products_support_series_home.html

Cisco Fax Server SMTP

Cisco Fax Server
Enterprise Fax Manager

RightFax Enterprise Fax Manager

Service Name
RightFax eTransport Module
eTransport
SMTP Hostname

Custom Messages

e Imaging Error

e Bad form Type

e Bad Fax Phone Number
e  Too Many Retries

e  Sending Error

e Incomplete Fax

e Invalid Billing Code

e Fax Needs Approval

e Fax Number Blocked

e Human Answered Fax
e Fax Block by Do Not Dial

Settings > Advanced

Cisco Fax Server

RightFax eTransport Module

Configure Services

Connection IP

Fax Failure

Cisco Unity Connection
> Fax

Subject Prefix for Notification of a Failed Fax

Connection

Cisco Unity Connection

> RightFax

System

| oL-17876-01-J
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W Cisco Fax Server

9  Successful Send Fax Success
Connection System Settings >
Advanced > Fax
Subject Prefix for Notification of a Successful Fax
Connection
10 OK

POP3 Windows

1 Cisco Fax Server  Windows >

2 Windows

3 Windows Windows

4  Windows

5

6 Windows > > POP3

7 POP3 Cisco Fax Server Cisco Fax Server

8

9 Cisco Fax
Server

10

A

P.32-5 Cisco Fax Server POP3

11 OK

Cisco Unity Connection
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Cisco Fax Server ||
Cisco Fax Server POP3
1 RightFax Enterprise Fax Manager Service Name RightFax E-mail
Gateway Module
2 RightFax E-mail Gateway Module Configure Service
3  E-mail configuration Add Gateway
4 E-mail Gateway Selection SMTP/POP3 Select
5 General Server Address Cisco Fax Server IP
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1 Cisco Unity Connection Contacts Contacts
2 Search Contacts VPIM
3 Delete Selected
4 OK
VPIM VPIM
VPIM
1.
Cisco Unity Connection Cisco Unity Connection
Csv
2.
DeliveryLocationDisplayName VPIM
VPIM
DeliveryLocationDisplayName
3. 2. Cisco Unity
Connection Cisco Unity Connection
VPIM Update
Cisco Unity Connection Cisco Unity
Connection

Cisco Unity Connection
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N verim
VPIM
e VPIM P.34-18
e VPIM P.34-19
U P.34-20
o P.34-20
U P.34-20
VPIM
VPIM MIME 1 VPIM
MIME
Cisco Unity Connection  vCard
vCard
Connection  vCard
Connection
Connection
34-1 VPIM MIME
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VPIM
34-1 VPIM
Date: Fri, 09 Feb 2007 17:39:03 GMT
From: Kelly Bader <425800l@connectiondomainl.cisco.com><« FEETTRLR
To: 253400l@connectiondomain2.cisco.com<« EELETRLR
MIME-Version: (Voice 2.0)
Content-Type: Multipart/Voice-Message; Version=2.0
Boundary="MessageBoundary”
Content-Transfer-Encoding: 7bit
Message-ID:123456789
Subject: Testing
Sensitivity: Private
Importance: High
- -MessageBoundary
Content-Type: Audio/32KADPCM <«
Content-Transfer-Encoding: Baseé64
Content-Disposition: inline; voice=Originator-Spoken-Name
Content-Language: en-US
Content-ID: partl@VM2-4321 —ZEID RS
glsfldslsertiflkTlpgkTportrpkTpfgTpoiTpdadasssdadasdasd
<< The rest of the MIME encoding of the spoken name has been deleted. >>
fghgddfkgpokpeowrit09==«
--MessageBoundary
Content-Type: Audio/32KADPCM <«
Content-Transfer-Encoding: Baseé4
Content-Description: VPIM Message
Content-Disposition: inline; voice=Voice-Message; filename=msgl.726
Content-Duration: 25 —IRAR AytE—
u7wjOyRhws+krdns7Rju0t4tLF7cEO0KoMxOTONRWPN30c8uH9 -
<< The rest of the MIME encoding of the voice message has been deleted. >> R
7/8e) Q== < 2
VPIM SMTP localpart@hostpart
TCP/IP
ID 2233 Terry Campbell VPIM

To: 2233@remotevoicemailsystem.com

To: 8882233@remotevoicemailsystem.com

VPIM VPIM Cisco Unity Connection
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N vPim

Cisco Unity Connection

e Connection VPIM List in Directory
Connection VPIM
Connection VPIM
VPIM

Connection /

. VPIM
Connection
VPIM VPIM Location
Allow Blind Addressing
VPIM DTMF ID
VPIM
five five at Seattle office
. VPIM
VPIM
Connection
Cisco Unity Connection
[ ]
[ )
. VPIM Connection
[ )
® Connection
Connection Edit Distribution List Basics
Accept Messages From Foreign
System

VPIM

Audio Format Conversion
System Settings > VPIM

VPIM

Incoming Messages VPIM

Cisco Unity Connection

Cisco Unity Connection
Edit VPIM Location

I Cisco Unity Connection
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VPIM

. Outbound Messages VPIM
G.726
. Connection
o VPIM
VPIM G.726
VPIM Connection

Cisco Unity Connection
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N Exchange 2007

Exchange 2007

Exchange 2007

e Exchange
Web

Exchange 2007
1.

2. Exchange 2007

3. Connection
Connection

5. Connection

7. Connection

Connection

Cisco Unity Connection ~ Exchange 2007

Exchange 2007 Cisco Unity Connection
P.35-3 Exchange 2007

P.35-3 Exchange 2007

P.35-6 Exchange 2007 Cisco Unity

P.35-7 Exchange 2007

P.35-8 Exchange 2007

Cisco Unity
(Release 7.x) Cisco Unity Connection

http://www.cisco.com/en/US/docs/voice_ip_comm/connection/7x/user/guide/phone/7xcucugphonex.html

e Exchange

(Release 7.x)

Cisco Unity Connection Assistant Web

http://www.cisco.com/en/US/docs/voice_ip_comm/connection/7x/user/guide/assistant/7xcucugasstx.html

Web

Cisco Unity Connection
(Release 7.x)

http://www.cisco.com/en/US/docs/voice_ip_comm/connection/7x/user/guide/pctr/7xcucugpctrx.html

Exchange 2007
Exchange 2007

Cisco Unity  Connection P.35-9

Cisco Unity Connection P.35-10

I Cisco Unity Connection
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Exchange 2007

Exchange 2007

. Exchange 2007

e Cisco Unity Connection Release 7.x Cisco Unity

Connection
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/7x/installation/guide/7xcucigx.html
Exchange 2007
e SSL Exchange 2007 P.35-3
Exchange 2007 SSL
e SSL Exchange 2007 P.35-4
Exchange 2007 SSL
Exchange 2007 SSL

1 Exchange Exchange
2  Microsoft Exchange > >
3
4
5  Outlook Web Access
6 OK
7 Exchange Microsoft Exchange > >
8 Outlook Web Access
9 OWA
10
1 1
12 1

. Windows
13 OK
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N Exchange 2007

14 11S
15 IS > < > > Web > Web
16 Web
17
18
19 12
20 OK
21 OK
22 Exchange
23 Exchange
iisbreset /noforce
24 Enter
Exchange 2007 SSL
N
SSL IMAP IMAP IS
P.35-6 Exchange 2007
Cisco Unity Connection
1 Exchange Server Exchange
2 <Exchange >  Exchange IP
< >  Exchange
¢ new-exchangecertificate -generaterequest -domainname <Exchange > -friendlyname <
>-path c:\csr.txt
Exchange IP DNS
Connection Exchange ping
IP DNS
3 Enter
Csr.txt Certificate Signing Request CSR;

I Cisco Unity Connection
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4 CSR Certification Authority CA;
Y
CA
Exchange 2007 Connection
5 < > CA
import-exchangecertificate -path < >
6 Enter
7
dir cert:\localmachine\my | fl
8 Enter
9 thumbprint Ctrl-C
10 IMAP Connection
Exchange 2007
< > 9
thumbprint
enable-exchangecertificate -thumbprint < > -services "l1S,IMAP"
IMAP Connection Exchange 2007
< > 9
thumbprint
enable-exchangecertificate -thumbprint < > -services "11S"
11 Enter
12
P.35-6 Exchange 2007 Cisco Unity Connection
s
13 IS > < > > Web > Web
14 Web
15
16
17
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18 OK

19

Exchange 2007

—

10

OK

Cisco Unity Connection

Exchange 2007

Cisco Unity Connection
External Services

Search External Services

New External Service
Exchange 2007 External Service Template

Enabled
Display Name
Server

Exchange 2007

Authentication Mode

Security Transport

. None Connection Exchange 2007
e SSL  Connection Exchange 2007
SSL Connection  Exchange 2007

Validate Server Certificate

PiAY

Cisco Unity Connection

System Settings

Add New

Type

IP

Exchange

SSL

subjectAltName:dnsname

Server

CA
Cisco Unified

CN

Connection-trust

Service Capabilities
Access to Calendar and Personal Contacts

User

I Cisco Unity Connection
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11 Cisco Unity Connection

Exchange 2007  Cisco Unity Connection

12 Save
Exchange 2007
S

Exchange 2007 Connection

Exchange 2007
1 Cisco Unity Connection Users Users
2 Search Users
3 Edit User Basics Edit

External Service Accounts
4 External Service Accounts Add New
5 New External Service Accounts
External Service P.35-6 Exchange 2007 Cisco Unity

Connection
6 Email Address Exchange 2007
7 Login Type

. Use Connection Alias Windows

Connection Connection
Connection
. ID : Use User ID Provided Below Windows
ID Connection
Connection
8 7 ID : Use User ID Provided Below
ID UserID Exchange 2007 ID

Cisco Unity Connection
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s

10

Password Windows
Connection
Password Cisco Personal
Communications Assistant External Service
Accounts Cisco Unity
Connection Assistant Web Release 7.x Cisco Unity Connection

http://www.cisco.com/en/US/docs/voice_ip_comm/connection/7x/user/guide/assistant/7xcucugasstx
html

Service Capabilities User

Access to Calendar and Personal Contacts

A

11

12

User Access to Calendar and

Personal Contacts User Access to
Calendar 1
Save

Test Task

Execution Results

13

Exchange 2007

Exchange 2007 Cisco Unity Connection

Exchange 2007

1 Outlook

Cisco Unity Connection

Cisco Unity Connection
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4 Outlook Cisco Unity Connection

Connection Exchange 2007

Cisco Unity Connection

Cisco Unity Connection

Exchange 2007 Cisco Unity Connection

Cisco Unity Connection
External Services

System Settings

Search External Services Connection
Enabled
Exchange 2007
Display Name
Server Exchange 2007 IP
Authentication Mode Exchange
Security Transport
. None Connection Exchange 2007
e SSL  Connection Exchange 2007 SSL
SSL Connection  Exchange 2007

Validate Server Certificate

PiAY

Play Meetings

Exchange 2007

subjectAltName:dnsname
Server

CA
Cisco Unified

CN

Connection-trust

Cisco Unity Connection
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9 Service Capabilities User
Access to Calendar and Personal Contacts
10 Save
11 Exchange 2007 Test
Task Execution Results
Exchange 2007  Cisco Unity Connection
Exchange 2007
Exchange 2007
1 Cisco Unity Connection Users Users
2 Search Users
3 Edit User Basics Edit
External Service Accounts
4 External Service Accounts Display Name
Exchange 2007
5 Edit External Service Account Email
Address Exchange 2007
6 Login Type
. Use Connection Alias Windows
Connection Connection
Connection
. ID : Use User ID Provided Below Windows
ID Connection
Connection
7 6 ID : Use User ID Provided Below
ID UserID Exchange 2007 ID
8 Password Windows
Connection

I Cisco Unity Connection
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)
Password Cisco Personal
Communications Assistant External Service
Accounts Cisco Unity
Connection Assistant Web Release 7.x Cisco Unity Connection
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/7x/user/guide/assistant/7xcucugasstx
html
9 Service Capabilities User
Access to Calendar and Personal Contacts
~
User Access to Calendar and
Personal Contacts User Access to
Calendar 1
10 Save
11 Test Task

Execution Results

Exchange 2007 Cisco Unity Connection

Cisco Unity Connection
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Exchange 2003

Exchange 2003 Cisco Unity Connection ~ Exchange 2003
. Cisco Personal Communications Assistant PCA
e Exchange
Web
Exchange 2003
1. Exchange 2003 Cisco Unity Connection

P.35-13 Exchange 2003

2. Exchange 2003 P.35-13 Exchange 2003

3. Connection P.35-17 Exchange 2003 Cisco Unity
Connection

4,

5. Connection P.35-18 Exchange 2003

6. P.35-19 Exchange 2003

7. Connection

. Cisco Unity
Connection (Release 7.x) Cisco Unity Connection

http://www.cisco.com/en/US/docs/voice_ip_comm/connection/7x/user/guide/phone/7xcucugphonex.htm
|

e Exchange Cisco Unity Connection Assistant Web
(Release 7.x)
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/7x/user/guide/assistant/7xcucugasstx.htm
|

. Cisco Unity Connection
Web (Release 7.x)
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/7x/user/guide/pctr/7xcucugpctrx.html

Cisco Unity Connection P.35-20

Exchange 2003 Cisco Unity Connection P.35-21
Exchange 2003

Cisco Unity Connection
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Exchange 2003
Exchange 2003
. Exchange 2003
e Cisco Unity Connection Release 7.x Cisco Unity
Connection
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/7x/installation/guide/7xcucigx.html
Exchange 2003
Exchange 2003
1 Active Directory
2  Users >
3 cucsvce
Y
4 Exchange Microsoft Exchange >
5
6
7 cucsve 3
8
9 OK
10 cucsvce 3
11 Receive As Send As Administer Information
Store
12 OK
SSL Exchange 2003 P.35-14
Exchange 2003 SSL

Cisco Unity Connection
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SSL Exchange 2003 P.35-15
Exchange 2003 SSL

Exchange 2003 SSL

1 Active Directory

2 Users Connection

3 Exchange

4  Exchange Exchange

5 Outlook Web Access

9 Exchange Exchange

10 > < > > > HTTP > Exchange
11

12

13 OK

14 > < > > > HTTP > Exchange > Exchange

15 Exchange
16 Exchange

17

18

19 1

. Windows

Cisco Unity Connection
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21

22

23

24

25

26

27

28

29

—

OK

OK

N

1S > < > > Web > Web

Web

19

OK

OK

Exchange 2003

Exchange 1S

1S > Web > Web

Web

s

Exchange 2003

SSL

Pis

Exchange Common Name
DNS

IP

Exchange

IP

DNS

Cisco Unity Connection
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10

11 CSR

/2

CSR

Certification Authority CA;

CA

Exchange 2003

Connection

12 IS

13 1IS > Web

14 Web

15

16

17

18

19

20

21

22

23

24 11S

25 1IS > <

26 Web

27

28

29

30 OK

31

> Web

CA

OK

> > Web > Web

OK

I Cisco Unity Connection
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Exchange 2003 Cisco Unity Connection
Exchange 2003 Cisco Unity Connection

1 Cisco Unity Connection System Settings

External Services
2 Search External Services Add New
3 New External Service Type

Exchange 2003 External Service Template
4 Enabled

Exchange 2003

5 Display Name
6 Server Exchange 2003 IP
7 Authentication Mode Exchange
8 Security Transport

. None Connection Exchange 2003

e SSL  Connection Exchange 2003 SSL
9 SSL Connection  Exchange 2003

Validate Server Certificate
subjectAltName:dnsname CN
Server
CA
Cisco Unified Connection-trust
10 Alias Connection  Exchange 2003
Windows
Exchange 2003 ID

11 Password Connection ~ Exchange 2003

Cisco Unity Connection
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Exchange 2003
12 Service Capabilities User
Access to Calendar and Personal Contacts
13 Save
14 Exchange 2003 Test
Task Execution Results
Exchange 2003  Cisco Unity Connection
Exchange 2003
S
Exchange 2003 Connection
Exchange 2003
1 Cisco Unity Connection Users Users
2 Search Users
3 Edit User Basics Edit
External Service Accounts
4 External Service Accounts Add New
5 New External Service Accounts
External Service P.35-17 Exchange 2003 Cisco Unity
Connection
6 Email Address Exchange 2003 SMTP
7 Login Type
. Use Connection Alias Exchange 2003
ID Connection Connection
Connection
. ID : Use User ID Provided Below Exchange 2003 ID
ID Connection
Connection

I Cisco Unity Connection
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8 7 ID . Use User ID Provided Below
ID UserID Exchange 2003 ID
9 Service Capabilities User
Access to Calendar and Personal Contacts
A
User Access to Calendar and
Personal Contacts User Access to
Calendar 1
10 Save
11 Test Task
Execution Results
Exchange 2003  Cisco Unity Connection
12 2 11
Exchange 2003
Exchange 2003
1 Outlook
2
3 >
4 Cisco Unity Connection
5
6 4 Outlook Connection
7 Play Meetings
6
Connection Exchange 2003

Cisco Unity Connection
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Exchange 2003 Cisco Unity Connection
Cisco Unity Connection
Exchange 2003 Cisco Unity Connection
1 Cisco Unity Connection System Settings
External Services
2 Search External Services Connection ~ Exchange 2003
3 Enabled
Exchange 2003
4 Display Name
5 Server Exchange 2003 IP
6 Authentication Mode Exchange
7 Security Transport
o None Connection Exchange 2003
e SSL  Connection Exchange 2003 SSL
8 SSL Connection  Exchange 2003
Validate Server Certificate
subjectAltName:dnsname CN
Server
CA
Cisco Unified Connection-trust
9 Alias Connection  Exchange 2003
Windows
Exchange 2003 ID
10 Password Connection ~ Exchange 2003
Exchange 2003

Cisco Unity Connection
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11 Service Capabilities User
Access to Calendar and Personal Contacts

12 Save

13 Exchange 2003 Test
Task Execution Results

Exchange 2003  Cisco Unity Connection

Exchange 2003

Exchange 2003
1 Cisco Unity Connection Users Users
2 Search Users
3 Edit User Basics Edit

External Service Accounts
4 External Service Accounts Display Name
Exchange 2003
5 Email Address Exchange 2003 SMTP
6 Edit External Service Account
Login Type
. Use Connection Alias Exchange 2003
ID Connection Connection
Connection
. ID : Use User ID Provided Below Exchange 2003 ID
ID Connection
Connection
7 6 ID : Use User ID Provided Below
ID UserID Exchange 2003 ID

8 Service Capabilities User

Access to Calendar and Personal Contacts

A

User Access to Calendar and
Personal Contacts User Access to
Calendar 1
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9 Save

10 Test Task
Execution Results

Exchange 2003 Cisco Unity Connection
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Cisco Unified MeetingPlace

Cisco Unified MeetingPlace Cisco Unity Connection  Cisco Unified
MeetingPlace

Cisco Unified MeetingPlace

1. Cisco Unified MeetingPlace Cisco Unity Connection
P.35-23 Cisco Unified MeetingPlace

2. Cisco Unified MeetingPlace P.35-24 Cisco Unified
MeetingPlace
3. Connection P.35-25 Cisco Unified MeetingPlace
Cisco Unity Connection
4. Connection P.35-26 Cisco Unified MeetingPlace
5. P.35-28 Cisco Unified MeetingPlace
6.
Cisco Unity Connection (Release 7.x)

Cisco Unity Connection

http://www.cisco.com/en/US/docs/voice_ip_comm/connection/7x/user/guide/phone/7xcucugphonex.html

Cisco Unity Connection P.35-28
Cisco Unified MeetingPlace Cisco Unity Connection
P.35-30 Cisco Unified MeetingPlace

Cisco Unified MeetingPlace
Cisco Unified MeetingPlace

e Cisco Unified MeetingPlace Cisco Unified MeetingPlace 7.0

http://www.cisco.com/en/US/products/sw/ps5664/ps5669/tsd_products_support_series_home.html

e Cisco Unity Connection Release 7.x Cisco Unity
Connection
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/7x/installation/guide/7xcucigx.html

Cisco Unity Connection
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Cisco Unified MeetingPlace

Cisco Unified MeetingPlace

1 Cisco Unified MeetingPlace

2  User Configuration > User Profiles

3  Add New
4
First Name
Last Name Cisco Unity Connection
User ID cucsve ID

User Password

Profile Number

Profile Password

Type of User System Administrator

a

User ID User Password Profile Number Profile Password

P.35-25 Cisco Unified MeetingPlace
Connection

Cisco Unity

5 Save

6 Cisco Unified MeetingPlace

PiAY

Cisco Unified MeetingPlace P.35-24
Cisco Unified MeetingPlace

Cisco Unified MeetingPlace

1 SSL Web URL
< > Cisco Unified MeetingPlace IP
http://< >/webservices/services/meetingservice?wsdl
SSL URL
https://< >/webservices/services/meetingservice?wsdl
2 Enter

I Cisco Unity Connection
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Cisco Unified MeetingPlace

Cisco Unified MeetingPlace

Cisco Unified MeetingPlace

Cisco Unified MeetingPlace
ID

Cisco Unified MeetingPlace WSDL

Cisco Unity Connection

Cisco Unity Connection

1 Cisco Unity Connection System Settings

External Services
2 Search External Services Add New
3 New External Service Type MeetingPlace

7.0 External Service Template
4 Enabled
Cisco Unified MeetingPlace
5 Display Name
6 Server Cisco Unified MeetingPlace IP
7 Transfer Extension Dial String
Cisco Unified MeetingPlace Connection

8 Security Transport

. None Connection Cisco Unified MeetingPlace

e SSL  Connection Cisco Unified MeetingPlace SSL
9 SSL Connection  Cisco Unified MeetingPlace

Validate Server Certificate

PiAY

subjectAltName:dnsname

Server

CA

Cisco Unity Connection

CN
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Cisco Unified Connection-trust
10 Alias Connection  Cisco Unified MeetingPlace
Windows
P.35-24 Cisco Unified MeetingPlace
User ID
11 Password Connection  Cisco Unified MeetingPlace
P.35-24 Cisco Unified MeetingPlace

User Password

12 Service Capabilities

. User Access to Calendar

e  MeetingPlace MeetingPlace Scheduling and Joining
13 Save
14 Cisco Unified MeetingPlace Test

Task Execution Results

Cisco Unified MeetingPlace  Cisco Unity Connection

Cisco Unified MeetingPlace

Y
Cisco Unified MeetingPlace Connection
Cisco Unified MeetingPlace
1 Cisco Unity Connection Users Users
2 Search Users
3 Edit User Basics Edit

External Service Accounts

Cisco Unity Connection
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4 External Service Accounts Add New
New External Service Account

5 External Service P.35-25 Cisco Unified MeetingPlace
Cisco Unity Connection

6 Login Type

. Use Connection Alias Cisco Unified MeetingPlace
Connection
Connection Connection Cisco
Unified MeetingPlace

. Use Server Guest Account Connection Connection
User ID
Cisco Unified MeetingPlace

. ID : Use User ID Provided Below  Cisco Unified MeetingPlace
Cisco Unified MeetingPlace
Connection Connection
Cisco Unified MeetingPlace

7 6 ID : Use User ID Provided Below
ID User ID Cisco Unified MeetingPlace User ID
8 Service Capabilities
e MeetingPlace MeetingPlace Scheduling and Joining
. Primary Meeting Service MeetingPlace

MeetingPlace Scheduling and Joining
Cisco Unified MeetingPlace
Cisco Unified MeetingPlace
Cisco Unified MeetingPlace

9 Save

10 Test Task
Execution Results

Cisco Unified MeetingPlace Cisco Unity Connection

11 2 10
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Cisco Unified MeetingPlace

Cisco Unified MeetingPlace

1 Cisco Unified MeetingPlace
2  Schedule
3 Cisco Unity Connection
4 3 Cisco Unified MeetingPlace Connection
5 Play Meetings

6
6 Cisco Unified MeetingPlace Join

Cisco Unified MeetingPlace Cisco Unity Connection
Cisco Unity Connection
Cisco Unified MeetingPlace Cisco Unity Connection
1 Cisco Unity Connection System Settings
External Services
2 Search External Services Connection  Cisco Unified MeetingPlace
3 Server Type MeetingPlace 7.0
4 Enabled
Enabled

5 Display Name
6 Server Cisco Unified MeetingPlace IP

Cisco Unity Connection
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Transfer Extension Dial String
Cisco Unified MeetingPlace Connection

Security Transport

. None Connection Cisco Unified MeetingPlace
e SSL  Connection Cisco Unified MeetingPlace SSL
SSL Connection  Cisco Unified MeetingPlace

Validate Server Certificate

Pis

subjectAltName:dnsname CN
Server
CA
Cisco Unified Connection-trust
Alias Connection  Cisco Unified MeetingPlace
Windows
P.35-24 Cisco Unified MeetingPlace
User ID
Password Connection  Cisco Unified MeetingPlace
P.35-24 Cisco Unified MeetingPlace API
User Password
Service Capabilities
. User Access to Calendar
e  MeetingPlace MeetingPlace Scheduling and Joining
Save
Test Task

Execution Results

Cisco Unified MeetingPlace Cisco Unity Connection
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Cisco Unified MeetingPlace

Cisco Unified MeetingPlace

1 Cisco Unity Connection Users Users
2 Search Users
3 Edit User Basics Edit

External Service Accounts

4 External Service Accounts Display Name
Cisco Unified MeetingPlace

5 Edit External Service Account
Login Type
. Use Connection Alias Cisco Unified MeetingPlace
Connection
Connection Connection Cisco

Unified MeetingPlace

. Use Server Guest Account Connection Connection
User ID
Cisco Unified MeetingPlace
. ID : Use User ID Provided Below  Cisco Unified MeetingPlace
Cisco Unified MeetingPlace
Connection Connection

Cisco Unified MeetingPlace

6 5 ID : Use User ID Provided Below
ID User ID Cisco Unified MeetingPlace User ID
7 Service Capabilities
e  MeetingPlace MeetingPlace Scheduling and Joining
. Primary Meeting Service MeetingPlace

MeetingPlace Scheduling and Joining

Cisco Unified MeetingPlace
Cisco Unified MeetingPlace

Cisco Unified MeetingPlace

8 Save

9 Test Task
Execution Results

Cisco Unity Connection
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Cisco Unified MeetingPlace Cisco Unity Connection

Cisco Unified MeetingPlace Express

Cisco Unified MeetingPlace Express Cisco Unity Connection
Cisco Unified MeetingPlace Express Cisco Personal
Communications Assistant PCA

Cisco Unified MeetingPlace Express

1. Cisco Unified MeetingPlace Express Cisco Unity Connection
P.35-31 Cisco Unified MeetingPlace

Express
2. Cisco Unified MeetingPlace Express p.35-32 Cisco Unified

MeetingPlace Express
3. Connection P.35-33 Cisco Unified MeetingPlace Express

Cisco Unity Connection
4. Connection P.35-34 Cisco Unified MeetingPlace Express
5. P.35-36 Cisco Unified MeetingPlace Express
6.
Cisco Unity Connection (Release 7.x)

Cisco Unity Connection

http://www.cisco.com/en/US/docs/voice_ip_comm/connection/7x/user/guide/phone/7xcucugphonex.html

Cisco Unity Connection P.35-37
Cisco Unified MeetingPlace Express Cisco Unity Connection
P.35-38 Cisco Unified MeetingPlace Express

Cisco Unified MeetingPlace Express
Cisco Unified MeetingPlace Express

e Cisco Unified MeetingPlace Express Cisco Unified MeetingPlace Express
2.0
http://www.cisco.com/en/US/products/ps6533/tsd_products_support_series_home.html

e Cisco Unity Connection Cisco Unity Connection

http://www.cisco.com/en/US/products/ps6509/prod_installation_guides_list.html

Cisco Unity Connection
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W cisco Unified MeetingPlace Express

Cisco Unified MeetingPlace Express

Cisco Unified MeetingPlace Express

1 Cisco Unified MeetingPlace Express Administration

2  User Configuration > User Profile Management

3  Add New
4 API
First Name
Last Name Cisco Unity Connection
User ID cucsve ID

User Password

Profile Number

Type of User API User
S
User ID User Password Profile Number
P.35-33 Cisco Unified MeetingPlace Express Cisco Unity
Connection
5 Save

6 Cisco Unified MeetingPlace Express

PiAY

Cisco Unified MeetingPlace Express P.35-32
Cisco Unified MeetingPlace Express

Cisco Unified MeetingPlace Express

1 SSL Web URL <
> Cisco Unified MeetingPlace Express IP
http://< >.com/webservices/services/meetingservice?wsdl|
SSL URL
https://< >.com/webservices/services/meetingservice?wsdl
2 Enter

Cisco Unity Connection
oL-17876-01-J |
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P.35-32
Express API

XFire Services

Cisco Unified MeetingPlace Express

Cisco Unified MeetingPlace Express

Cisco Unity Connection
External Services

Search External Services

New External Service
Express 2.0 External Service Template

Enabled

Display Name
Unified MeetingPlace Express calendar

Server

Cisco Unified MeetingPlace
ID

Cisco Unified MeetingPlace Express WSDL

Cisco Unity Connection

Cisco Unity Connection

System Settings

Add New

Type MeetingPlace

Cisco Unified MeetingPlace Express

Cisco

Cisco Unified MeetingPlace Express IP

Transfer Extension Dial String

Cisco Unified MeetingPlace Express Connection
Security Transport
. None Connection Cisco Unified MeetingPlace Express
e SSL Connection Cisco Unified MeetingPlace Express SSL

SSL Connection

Cisco Unified MeetingPlace Express

Validate Server Certificate

Cisco Unity Connection
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Pis

subjectAltName:dnsname CN
Server
CA
Cisco Unified Connection-trust
10 Alias Connection  Cisco Unified MeetingPlace Express
API Windows
P.35-32 Cisco Unified MeetingPlace Express
API User ID
11 Password Connection  Cisco Unified MeetingPlace Express
API
P.35-32 Cisco Unified MeetingPlace Express
API User Password
12 Service Capabilities
J User Access to Calendar
e MeetingPlace MeetingPlace Scheduling and Joining
13 Save
14 Cisco Unified MeetingPlace Express Test
Task Execution Results
Cisco Unified MeetingPlace Express Cisco Unity
Connection

Cisco Unified MeetingPlace Express

N

Cisco Unified MeetingPlace Express Connection

Cisco Unity Connection
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Cisco Unified MeetingPlace Express
1 Cisco Unity Connection Users Users
2 Search Users
3 Edit User Basics Edit
External Service Accounts
4 External Service Accounts Add New
New External Service Accounts
5 External Service P.35-33 Cisco Unified MeetingPlace Express
Cisco Unity Connection
6 Login Type
. Use Connection Alias Cisco Unified MeetingPlace
Express Connection
Connection Connection Cisco
Unified MeetingPlace Express
i Use Server Guest Account Connection Connection
User ID
Cisco Unified MeetingPlace Express
. ID : Use User ID Provided Below Cisco Unified MeetingPlace Express
Cisco Unified MeetingPlace Express
Connection Connection
Cisco Unified MeetingPlace Express
7 6 ID : Use User ID Provided Below
ID UserID Cisco Unified MeetingPlace Express User ID
8 User Profile Number Cisco Unified
MeetingPlace Express User ID Connection
9 Service Capabilities
J User Access to Calendar

s

User Access to Calendar and
Personal Contacts User Access to
Calendar 1

Cisco Unity Connection
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e MeetingPlace MeetingPlace Scheduling and Joining

. Primary Meeting Service MeetingPlace
MeetingPlace Scheduling and Joining
Cisco Unified MeetingPlace
Express Cisco Unified MeetingPlace Express
Cisco Unified MeetingPlace Express

10 Save

11 Test Task
Execution Results

Cisco Unified MeetingPlace Express Cisco Unity
Connection

12 2 11

Cisco Unified MeetingPlace Express

Cisco Unified MeetingPlace Express

1 Cisco Unified MeetingPlace Express
2  Schedule
3 Cisco Unity Connection
4 3 Cisco Unified MeetingPlace Express Connection
5 Play Meetings
6
6 Cisco Unified MeetingPlace Express Join

Cisco Unity Connection
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Cisco Unified MeetingPlace Express Cisco Unity Connection

Cisco Unity Connection

Cisco Unified MeetingPlace Express Cisco Unity Connection

1 Cisco Unity Connection System Settings
External Services

2 Search External Services Connection  Cisco Unified MeetingPlace
Express

3 Server Type MeetingPlace Express 2.x

4 Connection  Cisco Unified MeetingPlace Express

5 Enabled
Enabled
6 Display Name
7 Server Cisco Unified MeetingPlace Express IP
URL
8 Transfer Extension Dial String
Cisco Unified MeetingPlace Express Connection

9 Security Transport

o None Connection Cisco Unified MeetingPlace Express

e SSL Connection Cisco Unified MeetingPlace Express SSL
10 SSL Connection  Cisco Unified MeetingPlace Express

Validate Server Certificate

PiAY

subjectAltName:dnsname CN
Server

CA
Cisco Unified Connection-trust

Cisco Unity Connection
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11 Alias Connection  Cisco Unified MeetingPlace Express
API Windows
P.35-32 Cisco Unified MeetingPlace Express
API User ID
12 Password Connection  Cisco Unified MeetingPlace Express
API
P.35-32 Cisco Unified MeetingPlace Express
API User Password
13 Service Capabilities
. User Access to Calendar
e MeetingPlace MeetingPlace Scheduling and Joining
. Primary Meeting Service MeetingPlace

MeetingPlace Scheduling and Joining

Cisco Unified MeetingPlace
Express Cisco Unified MeetingPlace Express

Cisco Unified MeetingPlace Express

14 Save

15 Test Task
Execution Results

Cisco Unified MeetingPlace Express Cisco Unity
Connection

Cisco Unified MeetingPlace Express

Cisco Unified MeetingPlace Express

1 Cisco Unity Connection Users Users
2 Search Users
3 Edit User Basics Edit

External Service Accounts

4 External Service Accounts Display Name
Cisco Unified MeetingPlace Express

Cisco Unity Connection
oL-17876-01-J |




| 35

Cisco Unified MeetingPlace Express ||

5 Edit External Service Account
Login Type
. Use Connection Alias Cisco Unified MeetingPlace
Express Connection
Connection Connection Cisco
Unified MeetingPlace Express
. Use Server Guest Account Connection Connection
User ID
Cisco Unified MeetingPlace Express
. ID Use User ID Provided Below Cisco Unified MeetingPlace Express
Cisco Unified MeetingPlace Express
Connection Connection
Cisco Unified MeetingPlace Express
6 5 ID : Use User ID Provided Below
ID User ID Cisco Unified MeetingPlace Express User ID
7 User Profile Number Cisco Unified
MeetingPlace Express User ID Connection
8 Service Capabilities
J User Access to Calendar
Y
User Access to Calendar and
Personal Contacts User Access to
Calendar 1
e  MeetingPlace MeetingPlace Scheduling and Joining
. Primary Meeting Service MeetingPlace
MeetingPlace Scheduling and Joining
Cisco Unified MeetingPlace
Express Cisco Unified MeetingPlace Express
Cisco Unified MeetingPlace Express
9 Save
10 Test Task

Execution Results

Connection

Cisco Unified MeetingPlace Express Cisco Unity

Cisco Unity Connection
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Cisco Unity Connection
oL-17876-01-J |



CHAPTER
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Business Edition CMBE
Cisco Unified Communications Manager
http://www.cisco.com/en/US/products/ps7273/prod_maintenance_guides_list.html

Cisco Unity Connection Cisco Unified Serviceability

Service
Parameters ?
Cisco Unified Serviceability

Connection
Cisco Unified Serviceability Cisco Unified Serviceability
http://www.cisco.com/en/US/products/ps6509/prod_maintenance_guides_list.html
Cisco

Technical Assistance Center Cisco TAC

e Cisco Unified Serviceability P.36-2
. P.36-3

Cisco Unity Connection
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W cisco Unified Serviceability

Cisco Unified Serviceability

Cisco Unified Serviceability

Cisco Unified Serviceability

1 Cisco Unity Connection System Settings
Service Parameters

2 Service Parameters Server Cisco Unity
Connection

3 Service

S

Service Parameters

Set to Default

5 Save

Cisco Unity Connection
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36-1 Cisco Unity Connection
36-1
Cisco AMC
Primary Collector AMC
AlertMgr and Collector
Failover Collector AMC AlertMgr and Collector
PMC
Failover Collector Primary
Collector
Data Collection Enabled True
False
True
Data Collection Polling Rate AMC
30
15
300
Server Synchronization Period AMC AlertMgr and Collector
AMC
AMC
Y
AMC
60
15
300

Cisco Unity Connection
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36-1

RMI Registry Port Number RMI
AMC
AMC RTMT
/ AMC
Y
AMC
1099
1024
65535
RMI Object Port Number RMI
AMC AMC
RTMT
Y
AMC
1090
1024
65535
AlertMgr Enabled AMC
Web
Y
AMC
True
Logger Enabled AMC
Csv
)
AMC
True

I Cisco Unity Connection
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36-1
Cisco Database Layer Monitor
Maintenance Time CDR
Maintenance Window
22
CDR 10 22
Maintenance Window 2
CDR 10 0 1
24
CDR 1
CDR Max CDR
Records
CDR CMR
CDR 200
24
1
24
Maintenance Window CDR 1
12 CDR
12 1
Maintenance Time
Maintenance Time 7 12
CDR 7
1 7
24 CDR
1 CDR Max
CDR Records
CDR CMR
CDR 200
2
1
24

Cisco Unity Connection
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36-1

MaintenanceTaskTrace

Maintenance Task

Maintenance Task

Off
Cisco DirSync
Maximum Number of GUI
Agreements
Y
GUI
3
1
5
Maximum Number of Hosts
S
GUI
3
1
3
Retry Delay on Host Failure LDAP
(secs)
Y
5
5
60

I Cisco Unity Connection
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36-1

Retry Delay on HostList Failure | DAP

(mins) Retry Delay on Host Failure
Y
10
10
120
LDAP Connection Timeout LDAP
(secs)
LDAP
Y
5
1
60
Delayed Sync Start Time (mins) | Cisco DirSync
Y
Cisco Tomcat
5
5
60
Cisco RIS Data Collector
RIS Cluster TCP Port Cisco RIS Data Collector
TCP
S
Cisco RIS Data
Collector
2555
1024
65535

Cisco Unity Connection
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36-1
RIS Client TCP Port Cisco RIS Data Collector RIS
TCP
)
Cisco Database
Layer Monitor Cisco RIS Data Collector
2556
1024
65535
RIS Client Timeout RIS Cisco RIS Data Collector
15
10
1000
RIS Cleanup Time of the Day |RIS
NumofRegistrationAttempts 0
22:00
5
HH:MM 06:11
RIS Unused Cisco CallManager
Device Store Period Cisco CallManager RIS
RIS
RIS Cleanup Time of the Day
3
1
30

Cisco Unity Connection
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RIS Unused CTI Records CTI Manager
Storage Period RIS
RIS RIS
Cleanup Time of the Day CTI Manager
1
0
5
RIS Maximum Number of CTI
Unused CTI Records RIS
Cisco CTI
Manager CTI
RIS
3000
0
5000
TLC Throttling Enabled Trace and Log Central
True
TLC Throttling IOWait Goal TLC IOWait
55
0
100
TLC Throttling CPU Goal TLC CPU
80
0
100

Cisco Unity Connection
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36-1

TLC Throttling Polling Delay IOWait CPU
250
200
2000
TLC Throttling SFTP SFTP
Maximum Delay
5000
1000
10000
Maximum Number of SystemAccess Processes Threads
Processes and Threads
SystemAccess Processes
Threads
1200
1000
2000
Enable Logging perfmon
True False
True
Polling Rate perfmon
15
5
300

I Cisco Unity Connection
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Maximum No. of Files perfmon
Maximum No. of Files
Maximum File Size
Y
Troubleshooting Perfmon Data Logging
RISDC
Maximum No. of Files
50
1
100
Maximum File Size (MB) perfmon
MB
Maximum File Size
Maximum No. of Files
2
1
500
Cisco Serviceability Reporter
RTMT Reporter Designated RTMTReporter
Node RTMTReporter CPU
Reporter
IP
RTMT Report Generation Time |Real-Time Monitoring Tool RTMT
0 00:00
30
0
1439

Cisco Unity Connection
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36-1

RTMT Report Deletion Age

30

Cisco Unity Connection
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Cisco Unified Communications Manager

http://www.cisco.com/en/US/products/ps7273/prod_maintenance_guides_list.html

Cisco Unity Connection Cisco Unified Serviceability

Cisco Technical
Assistance Center Cisco TAC

e Cisco Unified Serviceability p.37-2
. P.37-3
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W cisco Unified Serviceability

Cisco Unified Serviceability
Cisco Unified Serviceability

Cisco Unified Serviceability

1 Cisco Unity Connection System Settings
Enterprise Parameters

2 Enterprise Parameters
Set to Default

3 Save

Cisco Unity Connection
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37-1 Cisco Unity Connection
37-1
Synchronization Between Auto Device IP Phone
Profile and Phone Configuration Cisco Unified CM
Device > Device
Settings
True
Cisco Unified CM
False Cisco

Unified CM

True

Max Number of Device Level Trace

Cisco Unified Serviceability Trace Configuration

12

256

Trace Compression

Disabled

DSCP for Phone-based Services

HTTP IP Phone
Differentiated Service Code Point DSCP IP

A

default DSCP (000000)

DSCP for Phone Configuration

TFTP DNS DHCP
Differentiated Service Code Point DSCP IP

s

CS3 (precedence 3) DSCP (011000)

| oL-17876-01-J
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37-1

DSCP for Cisco CallManager to
Device Interface

Cisco Unified CM

Differentiated Service Code

Point DSCP IP

Y
Cisco
CallManager
CS3 (precedence 3) DSCP (011000)
Connection Monitor Duration SRST
Y
120
0
2592000
Auto Registration Phone Protocol
S
SCCP
BLF for Call Lists Busy Lamp Field BLF;
S

Disabled

I Cisco Unity Connection
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37-1
Advertise G.722 Codec Cisco Unified IP Phone  Cisco Unified CM  G.722
2
Cisco Unified CM
Cisco Unified CM
Cisco Unified IP Phone 7941G
7941G-GE 7961G 7961G-GE 7970G 7971G-GE
True Cisco Unified
IP Phone Cisco Unified CM  G.722
False Cisco Unified IP Phone

Cisco UnifiedCM  G.722

N
Enabled
Phone Personalization
Disabled
Services Provisioning
Internal URL

External URLs

URL

Internal

Cisco Unity Connection
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37-1
CCMAdmIn
Max List Box Items Cisco Unified CM
None
Lookup
Lookup
Partition
Calling Search Space
Voice Mail Profile
~
Save
250

50

9999
Max Lookup Items

Y
Save
1000
250
99999

Cisco Unity Connection
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37-1
Enable Dependency Records
True False
A
CPU
CPU CPU
False
Auto Select DN on Any Partition Directory Number Configuration
DN
False DN/ DN
True
DN DN
DN
S
Save
False
CCMUser
Show Ring Settings Cisco
CallManager CCMUser
True
False
S
Cisco CallManager
False

Cisco Unity Connection
| oL-17876-01-J
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37-1
Show Call Forwarding Incoming Call
Forwarding Cisco CallManager
CCMUser
Y
Cisco CallManager
True
Show Speed Dial Settings Add/Update Speed Dial Settings ~ Cisco
CallManager CCMUser
)
Cisco CallManager
True
Show Cisco IP Phone Services Settings IP Phone IP Phone Services
Cisco CallManager CCMUser
IP Phone
IP Phone
)
Cisco CallManager
True

Cisco Unity Connection
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37-1

Show Personal Address Book Settings Personal Address
Book Cisco CallManager CCMUser

v

Cisco CallManager

True
Show Message Waiting Lamp Policy
Settings Message Waiting Lamp Policy Cisco CallManager
CCMUser

S
Cisco CallManager
True
Show Line Text Label Settings
Cisco CallManager CCMUser
S

Cisco CallManager

False

Cisco Unity Connection
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37-1

Show Locale for Phone Settings

¢

Change Locale for this Phone  Cisco CallManager
CCMUser

Cisco CallManager

True

Show Locale for Web Pages Settings

v

Locale for Web Pages Cisco CallManager
CCMUser

CCMUser Web

Cisco CallManager

True

Show Change Password Option

¢

Change Password for a User Cisco CallManager
CCMUser

Cisco CallManager

True

Show Change PIN Option

PIN

v

Change PIN for a User Cisco CallManager
CCMUser

Cisco CallManager

True

I Cisco Unity Connection
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Show Download Plugin Option

Download/Install Plugins for
CallManager CCMUser

¢

a User Cisco

Cisco CallManager

True

Show Online Guide Option

CCMUser

Online Phone Guide Cisco CallManager

S
Cisco CallManager
True
Show Directory Directory Cisco CallManager
CCMUser
S

Cisco CallManager

True

Cisco Unity Connection
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37-1
Show Mobility Features Option
Cisco CallManager
CCMUser
Y
Cisco CallManager
True
Show Manager Name in Directory
Y
Cisco CallManager
True
Show User ID in Directory ID
Y
Cisco CallManager
True

Cisco Unity Connection
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CDR
CDR File Time Interval CDR
1 1 CDR
CDR CMR CDR
CDR
60 60
60 CDR
1
0
1440
Cluster ID
CDR CDR
StandAloneCluster
50
A a z 0 9 -
ID
Default Network Locale
Y
United States

Cisco Unity Connection
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37-1
Default User Locale
S
English United States
MLPP
MLPP Domain Identifier Multi-Level Precedence and Preemption MLPP
MLPP
MLPP MLPP
MLPP
MLPP MLPP
16
0x
S
000000
MLPP Indication Status Multi-Level Precedence and Preemption MLPP
MLPP
MLPP/ Precedence
Information Element IE; Signal IE
Cause IE
S
MLPP Indication turned off

Cisco Unity Connection
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37-1
MLPP Preemption Setting
/
No Preemption Allowed Forceful
Preemption Forceful Preemption
Y
No preemption allowed
Precedence Alternate Party Timeout Directory Number Configuration
MLPP MLPP Alternate Party
Settings
30
4
60
Use Standard VM Handling for
Precedence Calls
False
True

MLPP

Multi-Level

Precedence and Preemption MLPP

False

Cisco Unity Connection

| oL-17876-01-J



37 |

37-1
Cluster Security Mode 0
no security
1
CTL Client
S
Cisco
CallManager
0
CAPF Phone Port Cisco Authority Proxy Function
S
Cisco
CAPF
3804
1023
55556
CAPF Operation Expires in (Days) CAPF
CAPF
10
1
365
Enable Caching 2
False

Cisco Unity Connection
oL-17876-01-J |



37-1
URL
URL Authentication Cisco CallManager Cisco IP Phone
CCMCIP Web Web URL
URL Cisco IP Phone
7940/7945/7960/7965/7970  LDAP
URL
URL URL
Cisco IP Phone
255
URL http://myserver/myscript.asp
URL
URL
URL Directories Cisco IP Phone
7940/7945/7960/7965/7970 URL
URL CiscolPPhoneMenu Menultem
CiscolPPhoneMenu
Menultem Cisco
IP Phone 3
255
URL http://myserver/myscript.asp
URL
URL
URL ldle Cisco IP Phone 7940 7945 7960 7965 7970
URL Idle Time
URL
255
URL http://myserver/myscript.asp
URL
URL
URL Idle Time Cisco IP Phone 7940 7945 7960 7965 7970
URL Idle URL
0 URL Idle URL
0
0
604800

Cisco Unity Connection
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37-1
URL Information Cisco CallManager Cisco IP Phone CCMCIP Web
Cisco IP Phone
7940 7945 7960 7965 7970
URL i
?
255
URL http://myserver/myscript.asp
URL
URL
URL Messages Cisco IP Phone
URL URL
CiscolPPhoneMenu
Cisco IP Phone 7940 7945
7960 7965 7970
255
URL http://myserver/myscript.asp
URL
URL
IP Phone Proxy Address
proxy.cisco.com:8080
Cisco IP Phone
URL
URL
IP
DNS IP
255
proxy.cisco.com:8080
URL Services Cisco IP Phone
7940 7945 7960 7965 7970 URL
Cisco CallManager Cisco IP Phone
CCMCIP Web
CiscolPPhoneMenu
255
URL http://myserver/myscript.asp
URL
URL

Cisco Unity Connection
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37-1
Enable All User Search
Cisco CallManager CCMuUser
True
User Search Limit
Cisco
CallManager CCMUser
64
Cisco CallManager
Enable All User Search
False
64
1
50
CCM Web
Allowed Performance Queries per AVVID XML Layer AXL
Minute 1
Voice Health
Monitoring  Gateway Statistic Utility GSU
50
1
80
Allowed Device Queries per Minute AVVID XML Layer AXL
1

Voice Health Monitoring  Gateway

Statistic Utility GSU

15

18

Cisco Unity Connection
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37-1
Performance Queue Limit
100
20
1000
Maximum Performance Counters per
Session
100
20
1000
Allowed CDRonDemand get_file CDRonDemand get_file 1
Queries per Minute
10
1
20
Allowed CDRonDemand get_file_list CDRonDemand get_file_list
Queries per Minute 1
20
1
40
File Close Thread Flag
True
FileCloseThreadQueueWaterMark
100
0
500

Cisco Unity Connection
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37-1
Effective Access Privileges for
Overlapping User Groups and Roles
Maximum
Minimum
Maximum
Service Manager TCP
Service Manager TCP Server Service Manager TCP
Communication Port Number
8888
1024
65535
Service Manager TCP Client Service Manager TCP
Communication Port Number
8889
1024
65535
CRS
Auto Attendant Installed CRS
True False
CRS CRS
True
User Configuration
False
IPCC Express Installed Cisco IPCC Express Cisco
CallManager True
CRS CRS
True
User Configuration IPCC

False

Cisco Unity Connection
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37-1

Organization Top Level Domain cisco.com
255
/ a z A Z
0 9 - . 255
cisco.com
.com
Abc.lom
Cluster Fully Qualified Domain Name 1 Fully Qualified Domain
Name FQDN;
FQDN
* FQDN
cluster-1.rtp.cisco.com  *.cisco.com
URL SIP
URL
FQDN
255
1 FQDN
* FQDN
cluster-1.cisco.com  *.cisco.com FQDN
/
a z A Z 0 9 -
*
.com
Abc.lom
Denial-of-Service Protection Flag DoS
True
Cisco Support Use 1 Cisco TAC
10

I Cisco Unity Connection
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37-1
Cisco Syslog Agent
Remote Syslog Server Name Syslog Syslog
IP
Cisco Unified Serviceability =~ Syslog
Cisco Unified Communications
Manager Syslog
Cisco Unified Communications Manager
255
A Z a z 0 9 . -
Syslog
Syslog Severity for Remote Syslog Syslog Syslog
Messages Syslog
Syslog
Cisco Unified Serviceability ~ Syslog
Error
CUCReports
Report Socket Connection Timeout
10
5
120
Report Socket Read Timeout
60
5
600

Cisco Unity Connection
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Business Edition CMBE

Cisco Unified Communications Manager
http://www.cisco.com/en/US/products/ps7273/prod_maintenance_guides_list.html

Cisco Unity Connection Real-Time
Monitoring Tool RTMT Port Monitor
1 Cisco Unity Connection System Settings Plugins
2 Search Plugins Find
3 Download

Cisco Unity Connection
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Text to Speech TTS; /
Jpg
. P.39-2
. P.39-3
. P.39-3

Cisco Unity Connection
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Cisco Unity Connection

1 Cisco Unity Connection System Settings
Attachment Descriptions
2 TTS Search TTS Descriptions of Message Attachments
Add New
3 TTS New TTS Description of Message Attachments
File Extension
4 Description 3
5 Language
6 Save

Cisco Unity Connection
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Cisco Unity Connection

1 Cisco Unity Connection
Attachment Descriptions

2 TTS
Extension

3 TTS
File Extension

4 Description
5 Language
6 Save

System Settings

Search TTS Descriptions of Message Attachments

Edit TTS Descriptions of Message Attachments

Cisco Unity Connection

1 Cisco Unity Connection
Attachment Descriptions

2 TTS

3 Delete Selected

System Settings

Search TTS Descriptions of Message Attachments

Cisco Unity Connection
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Cisco Unity Connection Cisco Unity Connection
Cisco Unity Connection

Microsoft Exchange  Cisco Unity Connection

e Exchange 2007 P.40-2
e Exchange 2003 P.40-8

Cisco Unity Connection
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N Exchange 2007

Exchange 2007
Exchange 2007 Cisco Unity Connection Exchange 2007
e Exchange 2007 P.40-2
e Exchange IMAP P.40-2
e SSL IMAP SSL Exchange 2007 P.40-3
o Exchange Cisco Unity Connection
P.40-5
. P.40-6
Exchange 2007
Exchange 2007
1. Exchange IMAP P.40-2 Exchange IMAP
2. Exchange SSL
P.40-3 SSL IMAP SSL
Exchange 2007
3. Connection P.40-5 Exchange
Cisco Unity Connection
4. P.40-6
5. TTS
TTS
6. Exchange
Connection Connection
Exchange IMAP
Cisco Unity Connection IMAP Exchange
TTS Exchange
IMAP Connection
Exchange IMAP
Exchange IMAP
1 Connection Exchange
Administrators Windows
2 Windows >
3 Microsoft Exchange IMAP4

Cisco Unity Connection
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SSL

Exchange 2007 ||

Microsoft Exchange IMAP4

Microsoft Exchange IMAP4

OK Microsoft Exchange IMAP4
MMC
Connection Exchange
1 8

IMAP SSL Exchange 2007
SSL IMAP SSL Exchange 2007
Exchange Exchange

<Exchange >  Exchange IP
< >  Exchange
new-exchangecertificate -generaterequest -domainname <Exchange > -friendlyname <

>-path c:\csr.txt

PiAY

Exchange IP DNS
Connection Exchange ping
IP DNS
Enter Csr.txt Certificate Signing Request CSR;
CSR Certification Authority CA;
Y
CA

Exchange 2007 Connection

| oL-17876-01-J
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N Exchange 2007

5 < > CA

import-exchangecertificate -path < >
6 Enter
7

dir cert:\localmachine\my | fl
8 Enter
9 thumbprint
10 IMAP

Exchange 2007
< >
thumbprint

enable-exchangecertificate -thumbprint <

IMAP Connection

thumbprint

enable-exchangecertificate -thumbprint <

11 Enter

12

P.40-5 Exchange

13 IS > <

> > Web >

14 Web

15

16

17

18 OK

19 OK

Ctrl-C

Connection

> -services "11S,IMAP""

Exchange 2007
< > 9

> -services "11S"

Cisco Unity Connection
1S

Web

I Cisco Unity Connection
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Exchange Cisco Unity Connection
Cisco Unity Connection Connection
Exchange 1 IMAP
Cisco Unity Connection Exchange
1 Cisco Unity Connection System Settings
External Services
2 Search External Services Add New
3 New External Service Type Exchange
2007 External Service Template
4 Enabled
5 Connection
Display Name
Exchange
6 Server Connection
Exchange
Exchange
7 Authentication Mode NTLM
8 SSL Security
Transport Type SSL None
9 8 SSL Validate Server Certificate
10
10 Service Capabilities

User Access to Email in Third-Party Message Store

11 Save

12 Connection
Exchange 2007 2 13
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