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Cisco Unified Presence Server Real-Time Monitoring Tool (RTMT) @ Trace and Log Central #£#E % fifi
T 5L, FEEO MR E ISR T 24T RO ML —RUEERETEET, 1§
ELEMBEMZEL ML —RX 77 ANLVERNE L THETHEAT L0 N L— RUESM 2 RTF
L7720, BB FL—ANEEZ AT 2— VL TRV —R 77 A V& Xy U —7 L0 SFTP
P—ZHF v — KL 7Ty a X T Ty ANVENELEYVTHIENTEEST, 77
A NVEIVE L= 5, Real-Time Monitoring Tool NDWEYI 2 E 2 —TIZFD T 7 A VR R TEET,

RTMT 226, HEESINZ/—FO ML —R|IZETD N —2ADORELEwWET L L TEET, b
L —ADBELFINCTDEVAT AR T —< L ABETFLET, 207D, FF TNy a—
F AT EITIORBICTE T R —XZ2FMT LT &,

RTMT T Trace and Log Central #8E % i 13- % 121X, RTMT %% Network Access Translation (NAT) %
AT FAZNOTRTO /) — RIZEET VB ATEDL L2 ERT IUNERHY 3, 7
NARAZT 7 HBATDHEIITNAT ZRELTZHEIE IP T FLATIERLS AR M EHEH LT
Cisco Unified Presence Server ZiR%E L., NA MG EZDN—X TV IP T KL A DNS $— N F
TR A N Z7AVNICHD L 2R LET,

5 fba b AN— 32734 ZAD%4, SRTP @EEE#RIL b L —2 77 A MICFIRSNEE A,

OB, WOBETHERINTVET,

o FEHIEDA AR— b (P.10-2)

¢ RTMT T® Trace & Log Central D473 a2 > ®DFsx (P.10-3)

e ML —ZDINEE (P.10-4)

e Query Wizard Offif (P.10-7)

o FML—REDAT Y 2—/L (P.10-11)

o ML—RERRDOEIRE AT Y a— L SNTIEDOHIBR (P.10-14)
e UV T vva X7 OE (P.10-15)

* Local Browse Offi f (P.10-17)
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e Remote Browse Dffif] (P.10-18)

e Q931 Translator DA (P.10-20)

* QRT LA— MEHRDOER (P.10-20)

e Real Time Trace ®ffifl (P.10-21)

o RTMT ® b L —AFEDEH (P.10-25)

[— [¢]

REBAE DA VR— b
7 G AZNOY— T LRI PR D Y — SFREREAE A A AR — N T& £, Trace & Log
Central DA 7L 5 U EEHT 200, FEAEFEZA VAR — T2 2L 2B LET, AEHFE A
R—F LAWEA, RTMT 12 7 > LT Trace & Log Central DA 73 a » AT H =0T, 7
TAEARND ) —RZEDEX2 U7 4FEAENRRENET, FEHFICRREINDGT —FIFLEET
FEH A,

FEAEE 1 R — N9 51T, Tools > Trace > Import Certificate D JIE &N L E 5,

Y= NEAEDA A= PRET LIEZ 2R T Ay E—VRERRENET, OKEZ7 U v 7 LE
j—O
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RTMT T® Trace & Log Central DA 7> 3 >nkx B

RTMT T® Trace & Log Central DA 7 3 VORTE

BtAT 2 ENZ, P.10-2 O [GERAED A AR — b OBRIES T, X2 U T 4 3EAERA R —
FENTWBEZ L 2R LET,
Trace & Log Central ®> J —F@ 2 KRR T H121%, IROWTNUDLOEIELZFEITLET,

*  Quick Launch Channel C Tools %# 7% 27 U > 7 L. Trace 3 & U Trace & Log Central 71 = >
27V w7 LET,

e Tools > Trace > Open Trace & Log Central DOJIHIZ &R L £ 4,

V) —EEICRRINBDEBEOL T arndb, FL—2F 5ROy — bR/ T r—3 g
DIFE, FHITZ a7 e —"OBEE, WEDORKZE MDAV a—, 774 LVDX T a—
REEREDRIE, zip 77 A NVDRE, BLOWELZ FL—RX 77 A VOHIBREITO Z &N TEE
‘j‘o

Real-Time Monitoring Tool T Trace & Log Central D473 a2 U NERI N B IROWT U O#RIE
EEITLET,
o JIRAEZAND 1 BLLEDOY—RNIZONWT, —ER, TV r—vary, VATA aso0Oh
L—AZMELET, P104D [ FL—2DIE] 2B T &0,
e WMELIEMBSRMEZELINL—A 77 ANERELTH Y YE—RL, L —RANELHZ%
THEHTHZDIRFELET, P.10-7 D [Query Wizard DEH | 2L T I,
o TEHIMZR ML —RNEELZAS Y 2—L 1L, NL—X Ty A VEXRy hT—7 LD SFTP #—
WHFa—RLET, PAO-11 D [ R —RNEORA P a—1] ZBRLTIIEE,
e 1 EBULEDY—NIZOWT, VT a BT 77ANERELET, PI0-15D 7T v a
o TOIE] #BZRLTIZIN,
e INELZML—R 77 ANVEFRLET, P.10-17 D [Local Browse O] &L TL 72
AN
o P—NREDTARTDOIL—RA T7ANEFRRLET, P.10-18 @ Remote Browse DfF ] =%
HRLTEEW,
o THVr—arIliil, P—ANLETHEEZAINTWD FL—R T A NERRLET,
FL—R 77 A VITHRBXTFINEZAENTZGE, BELET 7V a v a2F#EITTEET,
P.10-21 @ [Real Time Trace D] 2L T 7230,
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Trace and Log Central 52 Collect Traces &'~ a v #FEHTH E, 7 FAXND 1 BLLLOY—
NIZONWT, =R TV r—ay, YATLARTDOMN—AZETEET, hL—2%
WET 2 HREOHE, FL—X Ty A AOF T ru—NEOT L7 R WELIZT7 7 A V%
P — NI BHIBRT B0 E 9 0/ K& FEE L £, Trace and Log Central #4REA A L C b L — R %Y
E£THFIHT, ROEBY TT,

S

GE) 77747 LTOWARNT—ERXRLRRENDTED, OV —ERD F L —RAEPNETE
i—aﬂo

BELIZRRSFUEZED ML —R2 7y A NVENET D56, F3% THAT 272OITRFE LI b
L— RS2 5541, P.10-7 @ [Query Wizard DI | 2B LT Z&W,

BtR9 B HIIC

WD 1O FOEELETLET,

¢ Trace Configuration 7 4 > RV T, SEIERY—ERAD ML —R 77 A VIEDHERE K
ELET, IOV TIE, PS-1O [hL—R0FE] #BRL TN,

o 7T —L%ML—R Ty AMIKET HEA 1L, Alarm Configuration 7 4 > KU T, 77— A
DL LTSDI FL—2 77 A LEBIRLET, FEMICOVTIE, P31 [75—20i
El SR L T &N,

FIR

AFwF1 P.10-3 OIRTMT T® Trace & Log Central DA 7L 5 > D FK IR | OFBAIZHE > T, Trace & Log Central
DATvarwRRLET,

ATwF2 VU —RERET, CollectFiles #4717V v 7 LEd,
Select Presence Server Services/Applications % 7 23 & /R SIVE T,

~

GE) 7 I7AFRNIHERATERNY =R 5561%, EHTERNT—"Z2RET LA vE—
CNEAT R IRy I AIFKRENET, EHTE WY —3F, Trace & Log Central @
U4 v RUICIERRINERE A,

AF9 T3 KROVTHILOEIEEZFITLET,

© JIARINDTXTOY =N ED, §RTOY—EABLOT 7Y r— 2D hb—2%I
£ 25121%, Select All Services on All Servers F = v 7Ry 7 2% A4 N2 LE T,

s WEDY—ANED, TXRTOF—ERABIOT T r—v a0 b—22IET 21T,
P—NOIPT RLADKIZH DT = v IRy 7 A ANz LET,

o BEOHF—ANLEO, BEOF—CRAERET SV r—v a0 b L—22UET 2B, #%
YA DF v IRy I A F N LET,

e V—bEREFLFT IV =2 arD L —AZWNETTIC AL —RE Y  F— FEHITT
HPEIE. AT v T 4ITERET,

k=]l
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ATv74

AT9FT5

fo—zoms B

GE) 777472 L TR —ERBRREINDIZD, ZOY—EZAD b L —AZETE

ij—o

GE) VARSI TCWB—EOY—E R/ TF I r—2a i 7 7 AZNOEED /) — KIZD I

A VAN=LTEET, ZNOLDOY—ERX /| 7TV r—2 300 L —RZNET LS
T =R/ TV = arET T 4TI LT =N h =R ENE LT
<TEEW,

Next #7 U v 7 LET,

Select System Logs &% 7 NFE R SNV FE T,

RONTNDDOEREZFEITLET,

I TAZNOTRCOYP =D, TRTOVAT L v 7 %2 NET DAL, Select All Logs
onall Servers F— > 7Ry 7 A% A NI LET,

BEDOH—NED, §_XTHOYRATL 07O R L—REWETLEAE, =D P 7 FL
ADMCDDTF = IRy 7 Ak A I LET,

HEOY—NED FFEDOVAT A /DR —2AE2NETLHEE, FLTHT v /Ry
J A %A AT LET,

7= & %X, CSA v 7 %I4T 5121, Select System Logs % 77 C Cisco Security Agent 7= v 7 7R v
JABFANILET, /A4 BT Y 32 —FIZOoONWTOFERE LT H2—F
v 7T 7B AT %I21E, Select System Logs & 77 "C Security Logs = v 7 Ry 7 A% A 12 L
i‘a_o

VAT L uTO L= AZERETIC L= ANEY = RERTT 5B, AT v 76
(A ET,

XFvT6 NextxZ Vw27 LET,

ATFw T T Collection Time Z/L—7 Ry 7 AT, F L —RAZIETARRSEHLZIEELE T, ROWVTNILD
F T arEBRRLET,

Absolute Range : N L —ZAZUET GOV — DX A L ' — 2 LIpHHPH (BHAs H R & #&
THE) ZEELET,

IPIAT U N~ DX A LY — 213, Select Reference Server Time Zone 7 o —/V KDT 7 4 )b
N E%EME T, Daylight Savings X EMEZFFOTXTCOX A A V= OfBIO= FY o b &
EHIT, TRTOEAREH A & ) — D3, Select Time Zone Ky 7 X 72 AR Ry 7 ALK
RENET,
BIRL 722 A LY== (F2k 20E, Server 1) O A L —UFREE T 25513,
O AN Bt B & T BAOM) DEEINZ ML —R 77 A LRINEINET, [F
L Cisco Unified Presence Server 77 7 A Z NIZBIDH— 3 (Server 2) MAFFEL . F DV — 30305
DHEA L =2 ThDHEA. Server 2 OXHINT 2 BHIFANOEESINZ FL—RX 77 A L)
Server 2 M HUNE I N FET,

ML — A& INEET 5 H AR %2 3R E 9 5 121X From Date/Time 7 4 —/V K & To Date/Time 7 4 —
MO FRayTFH T VAN Ry 7 ADLERLET,

Relative Range : HI{EFEZ NS > T b L— R ZUUET M %2 (4. B, B, #. Aow
THOLOBAT) FBELET,
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AT v F8 Select Partition K2y 7 &2 VAR Ry Z AN, F—AZIWETIHEO0 T EETe —
TFaarEBBIRLET,

Cisco Unified Presence Server Serviceability T3, Cisco Unified Presence Server M #z K 2 D@ Linux ~<—
ADIN—Y g 22N T 1 7 EEA(F L E T, Cisco Unified Presence Server Serviceability (%, == —7%
074 LCWW5H 3= 3 @ Cisco Unified Presence Server D02 7 %7 77 4 T 72/X—F 4/ a ¥
WIRTFE L, fthod/N—3 5 > @ Cisco Unified Presence Server (f > A h—/LZNTWHEHE) ou s
BT VT AT TROWT 4 L7 P UIRIFLET,

L7225 7T, Linux 77 v b 74— TIHATEI TV Cisco Unified Presence Server D /3N— 3
ENON—=T a7 v 77— RL, Linux 77y b7 4 —ATETENTVDEH LWL A= 5
> ® Cisco Unified Presence Server \Z 2 27 >4 % & | Cisco Unified Presence Server Serviceability IR
R—=T a0l %7 7T 47T THRWOWSA—F 3 a B BL. L=V aroalsT
TATIpNR—T 4 v aNRFELET, 2= 3— 3 @ Cisco Unified Presence Server (&
v 7' A 9 5 &, Cisco Unified Presence Server Serviceability (L5 L \»/N— 7 3 > ™ Cisco Unified
Presence Server D2 7 %7 77 4 7T TRWWS—FT 4 a VIIBE#IL, WA= aroualE T
TATIRT 4 V7 FVIRFELET,

~

(3) Cisco Unified Presence Server Serviceability CidZ, Windows 77 v b 7 4 — A TEITIN T
% Cisco Unified Presence Server O/N— 3 O n 73 RFEINEE A,

ARTFYFT9 ML —R Ty ANOXTa—RET 4 L7 KU %IEET HICIE, Download File Directory 7 1 —
NV ROMEICH D Browse RZ %27 Vw7 L, #4357 47 MIICBEHLTOpen 22U v
L¥9, T 74V FTiL, C:\Program Files\Cisco\Presence Server Serviceability\jrtmt\< +— 3 [P 7 K
VAN H T m— RRZ > BRE SN E T,

AFYT10 WETDHFL—R T2 A ND zip 7 7 A VEAERKT D121, Zip File 772 a v RE U &2RINLE
T, FL—R 77 A% zip EfEETICHA 7 m— R4 5(21%. Do Not Zip Files 473 a2 R %
CERBBIRLET,

ATy T WELI=a Y 77 A V&S — D BHIFRY 51215, Delete Collected Log Files from the server 7 =
IRy I AEA N LET,

AFw 712 Finish 227 U v 7 LE7,

U4 v RO b L= AEOHEITREAF RSN ET, N L—REE T IET 585515, Cancel &
7V 7 LET,

M—RET O ARETTIHE, U ar RO FEIZ [Completed downloading for node <IP 7
RLRA>] L) A ve—URNFRENET,

AFYT13I WELIZFL—R 77 A NNEFERTDHIIL, b L— RUNVEEED Local Browse 473 3 V2 L
F4, FEMIZOVWTIZ, P.10-17 @ [Local Browse Offifl| #BB L T Z &V,

EENtER
P.10-25 @ [BHEIEA | 22 LT ZEW,
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Query Wizard 0@ W

Query Wizard O

ATwF1

ATvF2

&

ATFvSa

Trace Collection Query Wizard Z 95 & | i€ LIEMBSGMEEEL ML —X 77 A VEIUEL T
Fyra— R B TERT 200 b b—2ESRMFZ /7T 5 2 &3 TE £7, Trace Collection
Query Wizard Z i3 2121%, IROFIRZFATLET,

BtRT B HIIC

RO 1O EOBEZFIATLET,

¢ Trace Configuration 7 4 > RV T, SEIERY—ERAD ML —R 77 A VIEDHERE
ELET, SOV TIE, P51 O [FL—20OFE] 22RLTIEIN,

o 7T —L%ML—R 77 AMIKET HEA 1L, Alarm Configuration 7 4 > KU T, 77— A
DFEHEE LT SDI hL—Z 77 A LEBIRLET, F#MICOVTIEL, P3-1 0 [75—L0DH
El LT EEN,

FIR

P.10-3 ® [RTMT T® Trace & Log Central DA 7" 2 > DR | OFBIZHE S T, Trace & Log Central
DATvarwRRLET,

V) —REE T, Query Wizard ¥ 7 V7 ) v 7 LET,

S

GE) 7 I7AFRNITHEHTERWI =R 5561%, EHTERN—"Z2RET LA viE—
VIREAT R TRy AR RINET, EHTE RV —F, Trace & Log Central @
U4y RUICRERESNEE A,

W v RYT, ROWETNDLOF > ary REVE27 v o7 LET,

e Saved Query

Browse X% > %27V v/ LT, fHATLH7=) —ICBEILET, 72U —%FRL. Open &7
Uo7 LET,

Single Node Generic Query % 3R L 7283413, RTMT ORI / — R Browse 78 ¥ OFRIZ
Fry I/ v—IETCERINET, BINO ) — RORBIZTF = v I ~v—T 2 AND L&, %575
=Nl T 272 =& FTTEET,

All Node Generic Query % 3R L 7285513, 9XTD / — KM Browse h ¥ ORI T = v 7 ~—
IMETRREINET, 72V —2FETTL50RICEENRNT =D L581T. TDOF =y
I =0 BT ENTEET,

Regular Query ZiIR L 7w 51E, 72V —2RGETHELEEXICE RN LETAATO ) — FRF v
I —IfFETERINET, VA MIBEREINDTEOY—NZHONT, Fov 7B ANDN
AT ZEMTEET, LN —RZBIRTIGA1F, VP —F2FEHLTED ) — ROV —
EREBRIRT HMLERH Y 77,

EEEFICI/ ) —%2FETTHI20E, RunQuery 27V v 7 L, A7 v 717 IC#ERES, /=
U—%EETHIE, AT v 74 ICERET,

* Create Query

Next %7 U w7 LET,

Select Cisco Presence Server Services/Applications % 7 NFE R SN E T,
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WM Query Wizard DR

AFwFT5 SavedQuery A7 ar REZ L E Y v LT/ =) —ZBRLEEAIE. 72U —IZHRELES
PR ENET, HEIELT, F—RZNETLIRHEOY—E 2/ T FV r— a0 R
MeZH LFET, CreateQuery 7/ a v R¥ %7V v LEEEAIE, PL—AEZRNET LT
TOY—ER /T TV r—va v EZBRTHUERDY £7,

Je

Evh JFRZRDTRTCOY—NED, TRTOY—EABLOT Y r—va D hb—
A&V HIZI. Select All Services on All Servers F = v 7R v 7 A% A2 LET,
BEOY—NED, TRTCOF—ERABIRT TV r—2a D b —RAEIUET DHIZ
I, =P T FLADHICH DT = v 7Ry 7 A A I LET,

~

GE) 77747 LTWRVWY—ERABRRINDILD, TOY—ERAD ML —XZINETE
jzﬁ—o

~

GE) VARMENTWE O —C R/ TFVIr— 903, 7 FALZNOKED /) — RO
A VA P=NLTEET, 2LV —ER /| TTIr—2300 b —AZINET IS
X PT =2 TV —a BT T 4 T L= L —AERUEE LT
TEEW,

AFwT6 NextxZ VUo7 LET,

ATwFT SelectSystem Logs # 7 C, &Y THTRCOF = v IRy I RAEF NI LET,

Je

Evk J77RAFZAOTRTOY—NED, T XTOY—ERBIOT YV r—ra OV AT
AT D—AZIEET HIT1X, Select All Logs on All Servers = v 7 RN > 7 A% %
YIZLET, HEDOY—RED, T RTCOY—ERABIOT Y r—va oL —A
ENET DL, =D T RLRADHIZHDT = v IRy 7 A F A LET,

XFv T8 Next#7 Vw27 LET,

ATwF9 Collection Time 7 /L—7 Ry 7 AT, bL—RAZINETIHEMFEMHEZIETLET, ROWTHHD
F 7 arEBRRLET,

e All Available Traces: Z D4 7> g NI BIR L 72— AN LDV —ERIZHTLHTITO FL—
AEWET DEEITEIRUET,

* Absolute Range : N L —RXZIET HRGDOF— DX A L V' — 1 L REFEIPH (Bi4h A IRF & &
THRE) ZHEELET,

TIAT k= DHA LY — 1L, Select Reference Server Time Zone 7 A —/V KDT 7 4 )b
% EAE T, Daylight Savings X EEZFFOTXTCOX A A Y = OEBIO= ) &> b &
EBIT, TRTOEAREL A K ' — 23, Select Time Zone K2 v 7 X7 U A K Ry 7 AC#
RENET,

BIRL7=Z A L == (& 20E, Server 1) DA A b YV —VREE T 5551,
ZOHAMEEAN BIE A KT HMAOR) ODEESIIZ N L —X 77 A ARIESILET, [
U Cisco Unified Presence Server 77 7 A Z PIZBID Y —,3 (Server 2) MBIFEL. ZDH— 3135
DEA LY —2ThdHEE. Server 2 OXFIET 5 HAHEENOEESNIZ FL—X 77 A LR
Server 2 7 HUINEE SV E T,
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Query Wizard 0@ W

hL— X & UNAET B B AP 2 R E S 5 1213, From Date/Time 7 « —/V K & To Date/Time 7 4 —
NRDORayFZ T JANKRy 7 APHERLET,
e Relative Range : HLERL NG > T ML —REWET A M E2 (4. B, B, @, Aow
THNPOEAT) FEELET,

ATYT10 L —R 77 A VITEEN D HIESA) THRET HI21E. Search String 7 o+ —/V RIZE%4 T 5 HE
TXAEATILET, ZOY—ME, AN UTEHEEELIINOZELE—BERBELET,

AT Y F 11 Select Impact Level K2 v 7 X070 UA N Ry 7 AL, CFHIRBET 7T 4 ©F 4 33— LALER
WZHEZDHBOLSNLVERELET, HETES4 7Y 3 IZlE, Low, Medium, High 3%V %
9, Low ZEIRT 5 &, a2 — VABEA~ORBI IR/ D 925, KA1 97, High 28R
T5E, I VARBEA~OEBI TR KIZ/R Y 32, RERIEH S ET,

ATV T 12 OWTNOF T a R UET,

e /Y —%FATTBHEAIEL. RunQuery #7 V v 7 LET,
Query Results 7 AV BERRINET, 7TV —NETTHE, 72V —DFETMNRET LI L
BRI HATOT Ry I ANRKRRENET, OKEZZ Vv L, AT v 7 17IC8#ERFET,

o U —HRFETIHHEEIT. SaveQuery RZ %227V v s L, AT v 7 13ICERET,

AT T3 BT 572 ) — XA TORICHDF v 7Ry I A4 T LET,

* GenericQuery: ZOF v a it 7 —&A{FK LT ) — RSO ) — RTETTEL /=
UV —ZER T DA B L E 9, Generic Query Z{ERKCE 2D i%, BIR L=V —E 2N v
I ) — R ECHET 25 BOHRTT, B8O/ — R EOYV—e 2@ RTLE, Avk—V
DERAEINET, ZOHEIEX, 7= U —% Regular Query & LTERFT DM, o7 J—R
oY —EXEZERLET,

Iz, Single Node Query ¥ 7213 All Node Query D WD A7 a &% L EJ, Single
Node Query Z#RT 25 &, FL—RWEY— VL, 72 —%2FETTHLXIC, 72U —%1{F
L2 — %5 7 4L FCEIRLET, All Node Query 7 7L a U AEIRT S L, hL—RUY
Ty —ME, 72 ) =2 ETTHEEIT, I TAZNOTRTOY—"%T 7 /L b TRIRL &
R

~
GE) 7=V —%FTT B0, F7 40 SO Y — e TE T,

* Regular Query: ZOA 7 aid, 7V —%Fl L7z /) — REIZI FAZ LT =) —%
FATT DG BICDOHRIRL £,

AFY 714 Finish 27V v 7 LE,

AT 15 /) —ZRAET HEFHCBE) L, File Name 7 4 —/V NI 7 = U — D4 RiTZ AN L. Save &7 U
7 ng‘a‘o

AT T 16 RONWTHODOBIELZFEITLET,

e RIFLIZZ TV —%F4TT 2851, RunQuery 27 Vv 7 L, A7 v 7 17 IC#ERLET,
e {ERL7ZZ =V —%FETETIT Query Wizard 2K T3 BHA1%, Cancel 27V v 7 LET,
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WM Query Wizard DR

RTFYTAT 7 ) —ORTNET LD, RO 1 DL EO#EEZEITLET,

o IELZT7 7 ANEFRRTDHHEEIE, Query Results #X 707 U w7 L, <node> 7+ /LH
(<node> 1ZT 4 =R THRELEZY—DIP T FLAEZITIHFRRA MMERT) 247170 v
I, BRTDET7ANBEENTNDE TNV EEZZT NI T w7 LTI 7 A VIBEILE
T, 77 ANVOHEIBE LT, ZOT7 7 A NVEX TNV 7 LET, 77 AV ZATIT
SIS LTEBEED E 2 —TIZ, 77 ANDBEREINET,

o FL—R Ty ANEITY—TELIZIL—R T7A4 VDY R EELREROT7 7 A V%
Aoy —RLET, ZOEDICIE. X7 rr— K157 7 A /L% LT Download %7 U v
7L, Fura— RFOEHEHEELTCFinish 27 Vv 7 LET,

— M—R Ty ANEHREOT s AN EX Y v —RT5T 4 L7 M) ERET DAL,
Download all files 7 + —/L KOFRIZH D Browse RX %7 Vw7 L, #4757 47 b
V&FXRLTOpenx 2 U >”7 LET, 7744 hTlE, C:\Program Files\Cisco\Presence
Server Serviceability\jrtmt\< $— /N [P 7 KL R S\< &' v m— REEZ > BN E SN E T,

— WEFTD =R T 7 ANDzip 7 7 A NVEERT HICIE, ZipFile T~y 7Ry 7 A%
iz LET,

— W LTen Y 77 A NEF— D 6HIERT 521X, Delete Collected Log Files from Server
Fzv IRy 7 AeF NI LET,

Je

Evhk bhMLr—RT7y7AN%EX T ua— KL7b, Trace and Log Central #$5E Local Browse 4~
varEERLTENLD T 7 AV EFRTEEY, FEMIC OV T, P.10-17 @ TLocal
Browse Dffi | Z#ZML T 7230,

e /) —%RREFETHELEIL. SaveQuery 27 Vv L, AT v T 13 ~AT v 15 5FETLE
j‘o

EENtER
P.10-25 ® [BHEIEA | 22 LT EEW,
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Fo—2EoR5Sa1—1 A

FL—RWREDR7Ta—)L

G¥)

ATy 1

ATFwT2

&

Trace and Log Central ##2? Schedule Collection 47> = > Z M3 2% & RIRHIHK 6 O EHBY
BRIV —ANEEAT V2= e, Xy FT—2 LD SFIP V=N L —R T 7 A NV EX T
va—RLED, REFENTZHD I =Y —ZFIT LY | syslog 7 7 A VEAERRLLTZD §5 2 &R
TEET, AV Va—VSNWEZ VAT LA LERTERT 5120, £DOATF Y a—/L S
IR ZHIBR L TR LIRS N R 2B 28R H Y 9, P L—AEZ AV 2 —
T 5T, WOFIHRELETLET,

BR 10 D b L —AWSEEZ A Va— L TEETR, RARHCEITTELDX 6 FETTT, OF
D, FRHZFATHOREBIZTE 201X 6 ETTY,

R ST
WD 1 OUEDOEIELZFATL £,

e Trace Configuration ¥ 4 > RU T, SEIFERY—EAD L —R 77 A )IEDHHEREK
FELET, FHEMICONTIE, P51 D [TFL—2DORE] 2BBLTIEEN,

o TTI—L%EFNL—R T 7 ANIEETDHEAEIL. Alarm Configuration 7 ¢ > KT, 77— LA
DFEHE LT SDI hL—R 77 A VEBRLET, FEMICONTE, P3-1 D [77—A0D%
El] ZSRL T &N,

FIE

P.10-3 ® [RTMT CT® Trace & Log Central D47 a > O FEsR | OFLBRIZHE - T, Trace & Log Central
DATvarERRLET,

v J —[JE ¢, Schedule Collection % 7 /L7 V v 7 LE4,

Select Presence Server Services/Applications % 7 BN HE /R S IVE T,

~

GE) 77AFNIHEHTERWY— BB ILEEIE, BHTERWT—NEHETH A vE—
VIREAT RNy AR RINET, EHTE RV —NF, Trace & Log Central @
V4 Y FUIIEFRFINEE A,

ROWTNPOBRIEZFITLET,

o JTALZNDTRTOY—NED, T RXRTCOV—ERABIOT TV Fr—va DL —R%IY
H£45121%, Select All Services on All Servers F =~ 7R 7 A& A4 N2 LET,

o BEDOY—NED, T RTOV—EABIOT IV r— a0 —2A%FNETHI21T
P—RDIPT FLADRIZH DT =y IRy I A A N LET,

o BFEDY—NED, BEOY—EAEET 7Y r—2ao b b—AZIETLHAEIT. %
YT DF v IRy I A F I LET,

o H— ExitinJ& TardD L —ZREFNETTIC N L —REY  F— REEATT
DA, AT v 4 IR ET,

|
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N [ L—2EEORTSa—L

ATv74

AT9FT5

ATFv76

ATYFT7

ATFvS8

ATFv79

AFv7F10

A Y

GE) 77747 LTOW RN —ERALRREINDLETD, TOY—ERAD ML —RAEINETE
i j—o

A Y

GE) VARSI TCWB—EOY—E R/ TF I r—2a i 7 7 AZNOEED /) — KIZD I
ALVARN—=ILTEXET, ZNOHDOY—ERX /| TFUr—2 300 L —RAZNETHHEES
T =R/ TV = arET T 4TI LT =N h =R ENE LT
<TEEW,

Next 27 U v 7 LT,
System Logs % 7 WNERINET,
VAT A BRIZON—RAZNET LT, KOWTHPHOBEEZFEITLET,

o JITAANDTRTOY—RED, §RXTOVAT L v 7 ZETHHA1E, Select All Logs
onall Servers = v 7R v 7 A% 42 LET,

o BEDODH—NED, T _RTOVARATA BTD L —RAZINETHEES T, —DIP 7 KL
AR HDT = IRy I A A A LET,

o NEDY—RNED, FFEDVAT LA BT DL —AEIETIHEIL, B4 TE2TF v IRy
J A F T LET,

© VAT L uZObr=AZREETIC DL —AE Y 4 P = FERITT ORI, AT v 76
WZHEHRFE T,

Next 7 U v 7 LET,
FL—RAEBIETDIHBOY— DX A LV — 2 LERTEZREE L ET,

PIAT v k<= rDHA LY — 1%, Select Reference Server Time Zone 7 4 —/V KDF 7 # /)L k
X EM T, Daylight Savings X EEEFFOTXTOX A L V= OO M) By b
W2, T RCOIEARES A L ) —2 )3, Select Time Zone K2y X URA KRy 7 AZEREINE
j‘o

kL— 2N ZBHAAT 5 A28 E 9 5 121%. Schedule Start Date/Time 7 f —/v KOFEIZH 5 Tl
ERHAIFRZ o H 7Y v LET, Date ¥ 7T, WU HAAZERL E9, Time ¥ 7 T, @I 72HF
A& BIR L £,

L —ZANEZK TS HEFEE2ETE 7 5120, Schedule End Date/Time 7 4 —/V KOFEIZH D FaE
KEHIRZ %27V v LET, Date # 7T, #Ul7e B 2&IRL E9, Time ¥ 7 C, @Y 72
IR FE9,

~

(6=3) bU—RNEF, BRE LK TIRZZBE TH5E T LET A, Trace and Log Central #5213
ZONEE ATV 2 — L bHIBRLET,

Scheduler Frequency KR v Xy UA RN Ry 7 ANG BESNT b L —RAEEFITT DY
IR L ET,
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ATy 11

ATy T 12

ATvF13

ATy 714

ATy 15

ATv 716

ATwF 17

ATw 718

ATw 719

Fo—2EoR5Sa1—1 A

Collect Files generated in thelast N2 v 7*X 7> UX N Ry 7 A06, BUERANS@>T L —
A WET DMz (43 B, B, 1, AOWTNrOHAT) FHELET,

ML= 7 7 A ZE N D HEECA) TR T 51213, Search String 7 ¢ —/V RIZi%Y4 9 5 HiGE
A EANLET, ZOY—d, AN LEHEEIINOELE—BEmBE L, MRFHIC—HK
TL77ANDHRENEL ET,

WHESTD FL—R TZ7AND zip 7 7 A VAR T 2121, Zip File T = v 7Ry 7 &AL
g‘t‘a‘o

WELTzur 77 A NVES— 0 BHEIFRT % 1213, Delete Collected Log Files from the Server 7=
IRy I AEA NI LET,

WD 12O EDOT 7 a 2@ LET,

* Download Files
* Run Another Query
* Generate Syslog

RONTNDOEREZFEITLET,

» Download Files & 72 /% Run Another Query Z# R L7=35513%. A7 v 7 17 1R FET,
* Generate Syslog Z IR L7 HEIX. AT v 7 19 IT#EAFE T,

SFTP Server Parameters 2 /L — 7" 78 »» 7 A C, Trace and Log Central B§EERFERZ X v oo — K95
P — R_ROERAEFHR A A S L, Test Connection %7 VY v 7 LE ¥, Trace and Log Central #45EAS SFTP
Y=~ OEHREMRIELTZS, OKEZ 27 Y v 7 LET,

~

(3 ) Download Directory Path 7 + —/L F|Z, Trace and Log Central $$FEDUNEE 7 7 A N HARTFT
L72DDT 4 V7 P EEELET, 7740 FTIE b L— RAUUERKREIX, SFTP /X7
A—=BDT 4=V RIZBELL2—F D 2> —¥FDF—AL 7412 b (/home/<
—H >/Trace) (ZET 7 A NV ERAFLET,

Run Another Query 47> 2 VIR L7255 13, Browse R¥ %27 UV v 7 LTETTH7 ) —
AR, OKZ27 U v 7 LET,

S

(3¥)  Trace and Log Central B§6E1%, 25 1 © 27 =V —DOFEEPER SN HAICOH, HES
N7 ) —%34TLET,

Finish 27 UV v 7 L¥ 4,
AT a— L ENE P L= ARERIGENENTZZ L 2RT A v —UREREINET,

S

() Real-Time Monitoring Tool 73 SFTP $— NZ7 7 B A TERWEAEIL, A vE—IURERRS
NEFT, P7 RLA, 2—H4, BEORAT—FREZELL AN LEZ 2R LTLE
éb\o
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N FL—REEEROBRER TS 1—ILENT-INkDHIR

XFvT20 OK%227 U2 LET,

ATFYT 21 A7V a— NV ENTMED Y A N FFRT SI2IE, Quick Launch Channel ¢ Job Status 7 A =1 %

707 LET,

Je

EVbh ATV A SHTEERHIBRT D103, IWEA R FEEIR L, Delete 227U v 7 L
£, HERA v E—UNERSNET, OKZZ U v 7 LET,

BntER
P.10-25 @ B#EIEH | 22 L T 7EE0,

FL—RERRDRRERT D a— L Sh=-INEDHIBR

ATy T 1

ATFwT2

ATFv73

ATv7 4

ML—ZEA X FPORRER AL, A7V a—LENT b L—RAEZHIRT 512X, ROF
A ST L £

FIg

P.10-3 ® [RTMT T® Trace & Log Central D47 a > Do | OFBIZHE - T, Trace & Log Central
DAT v arwFRKRLET,

Quick Launch Channel ¢, Job Status 71 2> %27V v 7 LE7,

SelectaNode kv 7 X UA KRy 7 ANnG, b L —REA X N EFRFEZITHIRT 23
SOV —NERIRLET,

AT a— )L ERTZ FL—RANED T R NPRRRENET,

Y a7 ¥ A 7IZi. Scheduled Job, OnDemand. RealTimeFileMon, RealTimeFileSearch 23& ¥ £,

RPUIZIE, Pending, Terminated, Running, Cancel, Terminated 3% ¥ £,

AT a— )b SPUTINEEHIERT 5121, HIBRT DA R &L, Delete 27 Vv 27 LET,

~

GE)  HIBRTE D 0iE, KD TPending] 71 Running] T, ¥a 7 ¥4 7' [ScheduleTask]
DY a T DIHTT,

EBINtESR
P.10-25 @ [BHEIEA | 22 L T ZEW,

B Cisco Unified Presence Server Y¥—EXF7EU T4 ZFFIZXkL—¥3>Y H4A4F

OL-11383-01-J |



| £$10&F RTMT®D FL—RIREOSTEHER

45y drions B

V2vva FUTOIEE

ATy 1

ATFwT2

ATF97T3
ATv7 4

AT9FT5

ATvT6

M= Ty ANDaT ZrT2ETHITE, ROFIEEZFETLES,

FIE

P.10-3 ® [RTMT CT® Trace & Log Central D47 a > DR | OFEBRIZHE - T, Trace & Log Central
DY) —EEEFRRLE T,

Collect Crash Dump % ¥ 7V 7 U » 7 LET,

A

GE) 7 I7AZRAMERATE R0 —\RH 55813, TSR0 —NZRET DL A v E—
UNEAT TRy 7 AIFTRESNET, HHTE R0 Y— 33, Trace & Log Central @
U4 Y RUIZEERENERE A,

Select Core Files Z 7 T, #%%4 429 —3®D CoreFiles F= v VR 7 A% A AT LET,
Next 7 U v 7 LET,

Collection Time Z/V—7 R 7 AT, hL—RAZFINETAREMGHEZEELET, KOWTNHOD
FFva v EERLET,

* Absolute Range : b L —RXZIET HRGDOF— DX A L V' — 2 L REFIEIPH (Bi4h B IRF & &
THER) ZEELET,
TIAT k= DHA LY — 1T, Select Reference Server Time Zone 7 A —/V KDF 7 4 )b
NEREfE T, Daylight Savings sX EEZ FFOT X TOX A L V= OfFRlO= FY &y k&
LBz, TRTOEREHX A4 & ) — 23, Select Time Zone Ky 7 X7 ) A~ Ry 7 ATE
IRENET,
BIRLTE=ZA L =B — (722 20E, Server 1) DX A LV —URELE BT 5561,
ZOHAMEHFAN BithHfERTHAMAOM) OBIESNTZ7 Ty v a 77 A VRNEINET,
[Al U Cisco Unified Presence Server 77 7 A Z PWNIZBID Y —,3 (Server 2) MIF(EL. ZDH— 30
WMDEA L= Th DG, Server 2 DXL 2 AfHEIFANOEESNTZ Y Ty a 77 A
JLDS Server 2 M HINE I NE T,
7Ty va 7y ANEIRET D HAHEPHZRET S I2iE, From Date/Time 7 ¢ — /L K & To
Date/Time 7 4 —/V RO R v 7 X URA KRy 7 ANLIRBIRLET,
e Relative Range : HLTERZINOMH->Tr T v o 77 A NVENET LM E (4, FEfL. B,
B, AOWTNNLOBAMNT) EELET,

Select Partition R X UX bk Ry 7 200, M—2Z2NETLZHEOn S 28T/ —
T4 varEBERRLET,

Cisco Unified Presence Server Serviceability "Cid, Cisco Unified Presence Server M #x K 2 > ® Linux ~X—
ADIN— 73 22N T a ZE{RTF L E 9, Cisco Unified Presence Server Serviceability (%, = —¥% 73
77 AL TCWA/N— 3 @ Cisco Unified Presence Server D 7 %7 77 4 T7g/8—F 2 a v
WZERIE L, fhod/3— 3 > D Cisco Unified Presence Server (f ' A b—/L ZNTWHHEH) Ol
BT VT AT TROWT 4 b7 B UIRIFLET,
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B 559 1 4oTousk

AFyFST

ATvF8

ATvF9

AFv7F10

L7z -> T, Linux 77 v b 74— AL TEITIIN TV 5 Cisco Unified Presence Server D/3—37 5
ERON—=Ta N7 v 77 L— KL, Linux 77> 74— A TEITINTVDOIH LDWAA—T =
> ® Cisco Unified Presence Server \Z =2 2 »» 4% & | Cisco Unified Presence Server Serviceability IR
N=Tar0Oul T 7T 47 TROWR=T 43 IBBIL, iLWN—Yarouls %277
T4 TINR—=T 4 a IRFELET, 2R EHEV 3= 3 D Cisco Unified Presence Server (Z
0 7' A 3 % &, Cisco Unified Presence Server Serviceability (F#7 L \)/X— 3 3 > ® Cisco Unified
Presence Server D1 7 % T 7T 4 T TRWR—FT 4 v a VIZBHL, WA= aroulsswT 0
TATRT 4 VT FUIRFLET,

~

(3) Cisco Unified Presence Server Serviceability CidZ, Windows 77 v b 7 4 — A TEITIN T
% Cisco Unified Presence Server O/N— 3 O n Z I3 RFEINEE A,

Ne—=ZX TZ7ANDE T a—RET U7 ) ZFET 5121, Download File Directory 7 o —
NV ROREIZEH D Browse NZ a7 Uy 7 L, &8 T57 4127 FUICBELTOpen 227U v 7
LEd, 7 74/L hTiL, C:\Program Files\Cisco\Presence Server Serviceability\jrtmt\< %-—/3 TP 7 K
VA SN H T m— NI > BNEEShET,

WHEST DI Tvva XoT 77 ANDzip 77 A NVEERT HIZIE, Zip File 72 a2 RE U %
BIRLET, 7T 0o X7 77 A% zip £ T2 7 > v — R4 5121%. Do Not Zip Files
T ar REUEBRLET,

S

GE) 779 vaZrT0zip7 7 ANNR2XINAL NeBLZDGEEDT 7 ANMEIF T a—
FT&EEHA,

WL T vy BT 77 ANEP—="NLHIERT HI21%, Delete Collected Log Files from
Server = v /ARy 7 A% A NI LET,

Finish #7 V v 7 L¥7,

a7 BT ERELEI L LTNDZLE2RT Ay E—UNERRINET, Yes &2 U v 7 LT
TLET,

~

(GE) ZipFileA 7> ar R UVERRL, 7T vva X T T7A NN 2XANAL NElB2T2
Y. ZipFile 77 a v RE VEBRLUIZRETILIZOYA XD Fyva X7 7y
ANERETERN LERT A vE—URERSNET, Do Not Zip Files -7 3 > R
ZURBERLTHE, b9 —HIELTIZEN,

BntER
P.10-25 @ [BHHIHE | 2B L T ZEW,
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Local Browse 0@ M

Local Browse D{§

G¥)

ATy T 1

ATvF2
&

ATvT 4

=2 77 ANERELTPCICF V= RL7bH, UNIX ROT RIS EZLHETE D
WordPad D &k 5727 F A b =27 4 X &ML T, PC LTV =R 77 A LV 2RRTEET,
Real-Time Monitoring Tool ND B 2 —7 TRRTHZ L TEET,

IRE L/ FL—RX 77 A4 L%, NotePad Z i L TERLARNTL &Y,

Trace and Log Central BERECUUE L7z 7 7 7 A VA £ RT DT RO TFIEEZFEITLET, FL—
ATy ANEPCIZA Y a— KT 5L & zip JEME LI2HAIL. 2N E M L THh 5 Real-Time
Monitoring Tool WD B = —7 TF/RTHLERH Y T3,

FsEd S
ROVTUPOEDOHFGE->T, PL—A2 T7 A NVEZPRELET,

o L —2DIN4E (P.10-4)
e Query Wizard Offi ] (P.10-7)
o ML —RNEDRF Y 2—)L (P.10-11)

FIg

P.10-3 ® [RTMT T® Trace & Log Central D47 3 > DR | OFBIZHE - T, Trace & Log Central
DATvarwRRLET,

Local Browse 2% 7 /v 7 U v 7 L%,
0y 7y ANERGFELET ALY NV ESRL, BRTEH57 7 AV ERIRLET,
WMRAEERTDIE, 77ANVEE TN ) v 750, Finisha7 U v 7 LET,

Real-Time Monitoring Tool TiX, 77 AV ZA TG LTc B2 —T TT 7 A NVBRREINET,
M Y) 72 B2 — T D720 A 1E, Generic Log Viewer T7 7 A V3B & F 97,

EBNtESR
P.10-25 @ [BHIEA | 22 L T ZEW,
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Bl Remote Browse D&

Remote Browse O {# FH

2Ty T 1

ATFwTF2

&

ATv74

ATFvS5

VAT AW R —A 77 A NVEAK LG, B —/3T Real-Time Monitoring Tool N® &' = —7 (2%
D7 7 ANEFRTEET, Remote Browse #EEZHEHA LT, ML —RXZ PCIZ¥ VY ua—RT5
L TEET,
Trace and Log Central 8 CV— R Lon s/ 77y A V2 FrRELIIF V2 — RT5121E, KROT
JIEZ F4T L E T,

FsEd SIS
RONWTNPDOHEDFIAE-T, FPL—RA 77 A NERELET,

o ML—2OUE (P.10-4)
*  Query Wizard Dffifff (P.10-7)
o FL—RPED AT Y 2—/L (P.10-11)

FIg

P.10-3 ® [RTMT T® Trace & Log Central D47 2 > Do | OFBIZHE - T, Trace & Log Central
DT arwiRnrLET,

Remote Browse 2% 7V 7 VU w7 LE9,

WA v ar R ERIRL, Next #7 U v 7 LE T, Trace Files ZRIRT HL515, A7 v
7 41 CHEAE T, Crash Dump ZIEIRT 25515, A7 v 7 8L E T,

ROWTNPOBRIEZFITLET,

o JITALZNDTRTOY—NED, §RXRTCOV—ELRABIOT SV r—r a0 bl —R%E
R 2851%. Select All Services on All Servers =~ ~v 7R 7 2 &+ LET,

e BEDOY—NED, T RTCOV—EABLOT TV Fr—2 300 b L —2REBIRT D5E1T.
P—RDIPT RLADRIZH DT =y IRy 7 A A T LET,

o BFEDY—NED, BEOY—EAEET 7Y r—2 a0 b b—AZRIRTHEEIT. %
YT DF v IRy I A F I LET,

o V—ELRFLIT IV r—2a D L—RAZEREFTICVE—F T7T9T0X U4 — Nk
1ITT28E81E. AT v 7 5 10ERET,

~

GE) 77747 LTWRVWY—ERBRRINDILD, TOY—EAD ML —RXZRIRNTE
ij—o

S

GE) VARENTQWB—EOY—E R/ TF IV r—2a i 7 7 AZNOEED /) — KiZD I
AL VAR=NTEET, ZNHLOYV—E R /| TV r—2 a0 —RAERIRTEHGH
X, BT =R/ TN —a BT VT A T LT NS L —RBEIR LT
<TEEW,

Next #7 U v 7 LET,

System Logs # 7 BERINE T,
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RTMT @ kL—RISELE QS EPERE

Remote Browse R W

AF9T6 ROWTHILOEIEEZFITLET,

o JITALZNDTRTOY—NRNED, T _RTOY—ERABLRT IV r—ra Dy ATA s
ZBRINT 584512, Select All Logs on all Servers = v 7 R v 7 A% 4 NI LET,

o BEDH—NED, TRTHOIVATALA BT7D R L —ARRRTHBEEIT. —DIP 7 R
ZADREICHETF 2w IRy I A F T LET,

o BEDY—NLED, BEDOVAT L BTD L —AEBERT G, EUTEF v IRy
g AmF T LUET,

s VAT A D7®FV ARNETPTICVE—F TITTR U4 — REEITT5E 2
Ty TR FET,

AFYTT AT v 79 CHERET,
ATFvT8 RONVTHILOEBIELZFITLUET,

. 7?2&W@¢NT@%—AL®"¢NT®% EABIOT AV r—va DTy va X
U Ty ANVEERT A6 1%, Select All Services on All Servers 7= v 7 R 7 A% 0Z
LET,

o KEDY—NRED, TRTCOYV—ERABIOT IV r—va Dl Ivva s 7740
PBEINTDEEIT. —DIP T RLADRICHDF = v IRy I At Al LET,

o BMEDY—NED, BEOY—CRAELIT AV r—vardrsIvva ¥od T7A4 0%
BIRT 25 E1E, ZUTHTF v IRy 7 A% F I LET,
25979 Finishz2 V27 LET,
ATFYF10 FL—2NRIRFAGEIC D &, A v E—URFRENET, Close 27 U v 7 LET,
2TV T 1M ROWTNOOERIEEZEITLET,

o MERAZEXTRTAHICIL, VI—EETIZ A NMIBEILET, Var RYOLEMDAAAL i a s
T 7 ANDEZRIBEREINTZO, TDOT7ANEXTNT Vv T LET,

Je

Evhd A UNIERREND T ANE =T BT, VAR LE Vv LET, 72E2F
ZEITT 7 A N%E Y — T H58AIE, Name DA RHLEZZ Y v 7 LET,

Real-Time Monitoring Tool TIL, 7 7 A /L Z A TS LI E 2 —T TTZ 7 A VR RRSNET
MlZ@ Y 22 = — 7 23720 A1, Generic Log Viewer T7 7 A VA& £97,
o FML—RTyANEXDULB—RTLHITE, FUrr—RT577 A /L%%ERL T Download
7V L, Fura— RROFEMEEZEELTFnish a2 Y v 7 LET,
— MR Iy ANELY = RT5T 4 L7 b ERET 2513, Download all files
74—V ROBIZH D Browse R X &7 U w7 L, #4757 4LV 7 N ERRLT
Open #7 Vv 27 L¥EF, 7 74/L hTi&, C:\Program Files\Cisco\Presence Server
Serviceability\jrtmt\< H—/ N [P 7 R LA S\< X0 v m— REEZ > BNEE S IET,
— W%ﬁ—%’) FL—R T7ANDzip 7 7 ANEIERT DIZIE, ZipFile F=y 7Ry 7 A%
TLET,
— Llﬂ;%bfdﬂ7 77 A NS — "0 BHEIFRT %121, Delete Files on server = v 7 7R v 7
AuEF AT LET,
o bL—R Ty ANE)—RBLHEIRT2ICE, Uty RUDHROSRA ATERENTR GO
Ty ANEZ Y7 L, Delete ¥ %27 U7 LET,
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W Q931 Translator D&

o BEDY—ERELIFZ/ —F2I 7Ly vad i, h—"AEF—R%27 ) v
L. Refresh "% %7 U v 27 LF9, Remote Browse D¥ERN TEX 722 L 2R T A v E—UN
FoRENT=-H, Close 7V v 7 LET,

o VI—MEBIIRTRINDITRTOY—ERELE /) —FEU 7L v 295213, Refresh All 7R ¥
V&7V v 7 LET, Remote Browse DYEFN TE /- Z L 2T A v E—UNRERINTE D,
Close #7 U v 7 LET,

Je

Evhk ML —RT7yAN%EHTrua—KL7b, Trace and Log Central #48E Local Browse 4"~
varEEALTENLD T 7 A NV E2FRTEEY, FEMIZ OV T, P.10-17 @ TLocal
Browse D] #ZML T 7ZE 0,

BntER
P.10-25 @ [BHHIHE | 2B L T ZEW,

Q931 Translator O{EH
N

(3£)  Cisco Unified Presence Server % Q931 Translator 27— k L T EH A,

QRT L AR— MERDR R

S
(3£)  Cisco Unified Presence Server {Z QRT LR — ME#HREZ DR —F L TWERFA,
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Real Time Trace OER W

Real Time Trace O{&EH

RTMT @ Trace and Log Central #§#2 Real Time Trace 47> a & HiHT 2 L, 77V r—va v
TEI AN ETBEESRAENL TSI ML —RA Ty A VERRTEET, VAT LB L —2R
Ty ANSDEZALERGTSHE, VTNV ZA L FL—RX ML —R 77 A LOSEEND TIE
R, BBV T ERBLIERA IO ZDT7 7 A VDAY ZBRB L ET, LETONE %
AL Z LIFTEERA,

VT NVHEA LN FL—R 2L, ROFT L arBndbb x1,

e View Real Time Data (P.10-21)
e Monitor User Event (P.10-22)

View Real Time Data

G¥)

ATwF1

ATFvS2

&

ATv7 4

ATwT5

Trace and Log Central #£8E View Real Time Data 47> 3 V&2 HT D &, VAT ANT —H 2E
ZIAD LRFIC R L—R 77 A VL EFR/RTE FE T, Generic Log Viewer (21X, K 10 @O —E A
DYTNEAL NL—RAT—HEFKRTEET, VI ) —RZONWTLS 2O —ERET
TT R Ea—TE5SBILICEHREINET, FL—ARHLWT 7 A LI B 5 & | Generic
Log Viewer 3% DWNEZ B2 —T 2B L £ 7,

P —EANEX AT b L— ADEEIZ X - TlX, View Real Time Data 47 3 V&2 BIR L7-85H
\Z. Generic Log Viewer IZT — X # RN TEX DL IR DETRBIENKETHZ ENHY ET,

FIE

P.10-3 ® [RTMT T® Trace & Log Central DA 7L 2 > O FIR | OFRBIZHE S T, Trace & Log Central
DY) —EEZFRLET,

Real Time Trace # % 7V 7 VU v 7 LE7,

~

GE) 7 I7AFRNITHEHTERWT =R 5561%, EHTERN—"2RET LA viE—
VIREAT R TRy AR RINET, EHTE RV —NF, Trace & Log Central @
V4 Y RUICRERESNEE A,

View Real Time Data # % 7 /L7 V v 7 L£7,
Real Time Data 7 ¢ % — RRFERINFE T,

Nodes K v 7 X JA KN Ry 7 AnG, UTNVEA L T—HERTRTIHIMNED ) — REER
L. Nextx7 VU 27 LET,

VINHEA LT —HEeFRTIHHROY—ERLE NL—R 77 AV XA 7%ER L, Finish %7
Vw27 LET,
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W Real Time Trace QR

ATvT6

ATFYFT7

ATFvS8

S
GE) 777472 L TR —ERBRREINDIZD, ZOY—EZAD b L —AZETE
ij—o

BIRL=Y—EAD U TIVH A L T —X ) Generic Log Viewer ICFE/RINET,

H—=INET 4 FUDOKRBIZEHE L, HrLW h L —2ARAERENTZEEIZEFD P L —RAEERT
HE1L. ShowNewData F = v 7R 7 A2 4 A LET, LW ML —ARFREND & XIT
H—=I V& 4 RO FEICBE LaWiA1E, Show NewData F = v 7 Ry 7 A& A4 7|2 L
iﬁ—o

ZOMDOY—ERZHONTEH, ZOFEZBYIRLET, KK 10 HOV—ELADT—F 2K RT
XF4, 2L, YU S —RIZoWnWTIE S OO —ERFETTYT, T—FE2FRTIHRIED
P —EANETELEA, 3TN )= FEOV—EARNETE AT, A vk —U0E
RENET,

VTNEA LT —HDORRESETT DAL, Generic Log Viewer T Close #7 U v 7 LET,

EBINtESR
P.10-25 @ [BHEIEA | 22 L T ZE0,

Monitor User Event

ATwF1

ATvF2

Trace and Log Central #%#E Monitor User Event 47> a V&35 &, VT AX A L PL—2R
T7ANBE=ZZ SN, =R 77 A VNIRRT INR ool L &I, BESNZT 2
arviREITENET, VAT AL, P —=RA T AN ESBHILICR-Y T LET, AU
TGP R SRV EREIRAE L TH, AT LART 7 a vy 2FETF 35013 1 BET T,
ARV EZTEZ, 12D —=FED 1 OO —ERAEE=FTEET,

BAtR 9 BHIIC

FEoHARBO RN L —R T A NVNIHREORR LTINS D L ZWLT 7 — 2 52ERTDHEF.
TraceCollectionToolEvent 75 — h &2 HZNMZ LET, 7T — M EFINIT B HFIEOFEMIZ OV TIE,
P84 D [T 77—k 7aTF s OFE|] #BZMLTIEIN,

FIR

P.10-3 ® [RTMT T® Trace & Log Central DA 7L 2 > O | OFEBIZHE S T, Trace & Log Central
DY) —EEZFRLET,

Real Time Trace 2 % 7 /v 7 V) v 7 LEd,

~

GE) 7 I7AFZRHEHTERWY—\RH L5513, BHTERWY—NERET DA vE—
CMEATRIRy AR RENET, EHTE WY —NF, Trace & Log Central @
U4 v RUICIERRINERE A,
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&

ATv74

AT9FT5

ATFvS6

ATFwF7

ATvF8

Real Time Trace OER W

Monitor User Event = % 7 /L7 ) v 7 LE7,
Monitor User Event 7/ 4 ' — RRF/REINFE T,
WONT N OBELZFITLET,
o FTTIHRESNTNDIE=HY T A X FERRTHYEIL. View Configured Events 74~
VarARFUERNL, Fuy 720 UA KN Ry 7 AL — %8N L, Finish 27 1 »
7 LET,
BN L7 — NHICRE SN2 X PR ERENET,

~
GE) A P EHIRT 2801, A2 F2RIRL, Delete 22 U v 2 LET,

o FHLWE=HY T A MERETDHHEIL. Create Events 47> 3 RE U AFEIRL,
Next #7 U v 7 LT AT v 5IZ#ERLFET,

Nodes K v 7H 7 UA R Ry I ANL VAT LEANRE=XTEH /) — RERIRL Next 7 1 v
7 LET,

VAT ANE=ZL LI ERAL L= Ty AN A TEERL, Next &7 U v 7 LET,

~
GE) 77747 LTWRNWF—ERALRRENDITED, OV —ERAD ML —RAZINETE
ij‘o

Search String 7 4 —/L FIZ, hL—Z 77 A LVNTY AT LANBRKRTHHBEEITALZEELE
T ZOV— I, AN LGB0 TE - BEMRRLET,

VAT AN BN LU—R Ty ANEEXTIORBOY— "D, XA L V— LRGREFE (B4h H R
CHRTHE) ZEELET,

TIAT v b~y DX ALY —20%, Select Reference Server Time Zone 7 4 —/V KDF 7 %)L b
REME T, Daylight Savings REEAZFOTXTOX A L V—rOEHlOT= R By hedb
I, TRCOEYEX A L ) — D3, Select Time Zone K2 v 74 72 U A KKy 7 ACFRENE
—a’-‘o

BRLTZA D =D = (728 203, Server 1) DX A LV —VFRTELE T IHAF. £
O BAHFEN BRs A &R T RS OR) OEESNIE FL—R 77 A VBRE=FSNET, FL
Cisco Unified Presence Server 7 7 A X NIZBIDH—3 (Server2) DIF(EL., TOH— 0D X A
L= Th DG, Server 2 OXfIST 5 AEIFANOIEE STz b L —Z 7 7 A /L3 Server 2 7
LE=ZINET,

h L —REE=HFT 5 AP AR ET 521, From Date/Time 7 f —/V K & To Date/Time 7 A —
N Ry TFHE T URN Ry 7 ANGERLET,
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W Real Time Trace QR

AT w79 Search String 7 1 —/V RITHRE LIZRBLTIIN RN T2 GEIC Y AT ANFITTHT 7 v a v
ELT, KDDL EDOT 7 v a v EERLET,

o Alert: ZOFT v a L NE BE LIEMBLTIINRR N7 L EICT F— 22 EMT 25
BIRLET, VAT LANT T7—h%ERT 5121, TraceCollectionToolEvent 77— ~ ZHZhiZ
THMLERHY ET, 77— FEADNCT L2 HEOFEMZONTIEL, P84 D 77—k 7
RT 4 DFRGE] ZBRLTIZS N,

e Local Syslog: ZDA TV aidk, VAT LART TV r—vay aJfEfoxrT —% SysLog
Viewer |ZF0Ek T DL AICEIR L E T, VAT AE, 77— A L HESEALE 2B AR 2 Fodk L
%9, SysLog Viewer (ZiX, RTMT 67 7 A T& £,

e Remote Syslog : Z DA T 3 L, VAT A syslog A vE— % syslog — MIRTFTE D
LT BEAITEINL £J, Server Name 7 4 —/L T, syslog VP — L EMELET,

e Download File : TOA v a U ix, HEELIZMRBEXFINEEFL NL—RXA 77 A VXD a—
R 285A123 R L ¥ 3, SFTP Server Parameters 7 /L —7 "Rv 7 A2, hL—R 77 A )%
Fyrna— RT5%— "OEKIEHRZ NI L, Test Connection =27 V v 27 L ¥ 7, Trace and
Log Central B£8E7Y SFTP Y — "~z MaE L7z 6, OK %27 U v 7 LT,

(3¥) Download Directory Path 77 1 — /L RK1Z{X, Trace and Log Central $$FENEE 7 7 A NV HARTFT
D72DDT 4 V7 P EEELEYS, 7740 FTIEL b L— RAUUERREIE, SFTP /N7
A—=BDT 4=V RIZBELL2—F D 22— DF—AL 7412 b (/home/<
—H >/Trace) IJINET 7 A VERFELET,

GE) YATAEIPL—RT7ANESHILIIR=) 7L, BREXFINROH->T25HE1E
WBESNET 7 a v 2F T LET, R—U v ZBRNICHRB TR EEEIR AL T,
VAT LT 72 a yEFTT L0 RIET T

ATw 710 Finish %27V v 7 L7,

EENtER
P.10-25 ® [BHEIEHA | 22 LT EEW,
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RTMT @ k L—2B 0= N

RTMT D FL—RABREDEH

Real-Time Monitoring 77 7' A > D k L — AR E % #fte T £ 1ZI%. Edit > Trace Settings DJIHIZiEIR
LS T AT vary RE %70 v 7 LET RIMT 77 74 & v A b= Licn s 74
L7 hU (7= & x21X. C:\Program Files\Cisco\Presence Server Serviceability\jrtmt\log) |Z rtmt.log 7 7
ANPRESNET,

Bk Eror A7V a v REAIT T+ FRETT,

EBNtESR
P.10-25 @ [BHIEA | 22 L T ZEW0,

e Query Wizard O] (P.10-7)

e Local Browse Of#f (P.10-17)

e FL—ADIE (P.10-4)

o FL—REDRT Y 2—/L (P.10-11)

e RTMT T® Trace & Log Central D473 5 > DFsr (P.10-3)
o VT vwia BT DOIE (P.10-15)

e Local Browse ®f#i [ (P.10-17)

e RL—RDOFEE (P.5-1)

* RTMT TDO7T 7— hikiE (P.8-1)
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