= CHAPTER

BFA—NWNTS5—MDISTINoa—FTa25

Z OETIX, Cisco Emergency Responder (Emergency Responder) CTAKINLDHE A —/1N 77— h
BT D REDIRICRNL S by 7 Y B XS,

lEmergency Call Alert (B8&=a—1L 77—K)) (P3-1)

[Transition Alert (477 7— 1)) (P.3-2)

lTracking Failure (FZ7 v ¥ 7 =5 —)] (P.3-2)

[Failed To Get Provider (7'm/ 31— LE L72) ) (P.3-3)

[Failed To Establish Communication With Cisco Emergency Responder Phone Tracking Engine
(Cisco Emergency Responder Phone Tracking Engine & Oif{g ORESLIZRI L E Liz) ) (P.3-3)

[Lost Communication With Cisco Emergency Responder Phone Tracking Engine (Cisco
Emergency Responder Phone Tracking Engine & @28 kbhvE L)) (P.3-4)

[Failed To Send Unlocated Phone Details To Remote Cisco Emergency Responder Server Group
(NLERFER OB OFEMZ U £ — F @ Cisco Emergency Responder — /% 7 /L — 7 [Z#E T
FHATL) ] (P3-4)

[Emergency Call Could Not Be Routed (88— L% /L—F > 7 C&xEHATLR)) (P3-4)
[Calling Party Modification Failed (FEMIOEEIZKKLE L72) ) (P.3-5)

Emergency Call Alert (B223—I)L 75— )

=¥ 911 (BR) 2— L %2F(ET 5 L. Emergency Responder TE - A —/L 77— M ER I
£, A= AREE SN ERL ICRESNTWOIEFA—/NID Z2FOF YA L 7TI7—F (EF=a
U ¢) H4#F 2 EH12, Emergency Responder M HEF A — 77— bR kfE s Ed ([Cisco
Emergency Responder 8.6 Administrative Guidel] @ TConfiguring a Cisco Emergency Responder
Server Group| %),

X2 YT A HYEIFLTO—PIUEELET, I—LOFEMIZHONTIE, RO URL 2B LT 7P
éb\o

http://<<CERServer HostName>>/ceruserreports
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911 22— /LR &, /Xy 7 7 v 7 Emergency Responder % — 3 2 — L ZBF 554, RO K
IBRT T IREEINET,
Subject: Emergency Call Alert -- Extn # 332101 (Generated by Backup Cisco ER)

Message: EMERGENCY CALL DETAILS (Generated by Emergency Responder)
Caller Extension:332101

Zone/ERL 171
Location :ddd
Call Time :June 2, 2003 3:47:30 PM IST

Transition Alert (#1773>—F)

A K 734 Emergency Responder ¥— 33 a2 — L OHI#EMEE L, 777 47 $h—\Zhed L,
Emergency Responder % #%(C Transition Alert 233615 &L ET, ZORUIT, RORE T THRELET,
e 774~ 1 Emergency Responder — 3723M& 1k L 72 3554A,
e 774~ 1 Emergency Responder #—/3"C Emergency Responder #— & A 23MZ 1k L7284,
o T4~ UBIUAK 1D Emergency Responder H— S T 2N GI S i 854,
FHE IR ZBZE L, TE 2T R MEZMRT 2 0ERH Y £,
Emergency Responder /X 7 7 v 7 F— N2 a— L ORIBEIMENRH 56, KO X D787 7— MREE
INET,

Subject: Transition Alert: Cisco ER Backup is active

Message:

Backup Cisco ER <<CER HostName>> has taken control as Active Cisco ER.
Transition Time :June 2, 2003 3:57:12 PM IST

~ A % — Emergency Responder —/ M2 a— VORIBEENH 564, RO LS 72T 7— MBRREEIH
E3aR

Subject: Transition Alert: Cisco ER Master is active

Message:

Master Cisco ER <<Emergency Responder Server HostName>> has taken control as Active Cisco
ER.

Transition Time :June 2, 2003 3:57:12 PM IST

Tracking Failure (F3 v %29 T5—)

AL v F K= EEFEDO T v xX T Tuw AR TE, BIFCERhozT A ARH L5,
Emergency Responder 7*% Emergency Responder & ¥4 12 Tracking Failure (B9 A28 T A — /L A3k
FafnET.

EPLH 1L Emergency Responder % — "D A X b a Z &R L, BHFS N2 T N4 2D Y A k
EPFRDVENDY 9, kI, BEFIZDTOREMHERL, REREEZITHNET,

1. Emergency Responder IZIELWVSNMP 22 =2 =7 4 A R U VI BRFRESINTND Z L 2R LET,
2. TARAAANER SN TVWD Z 2R LET,
3. Emergency Responder —/SDR A NEBFRATRETHDHZ &, DEVRLARETHD Z L 52

AELET,
4, TDOFTNA A (AA v F = Cisco Unified CM) T SNMP +—EANA F—T N ThH D I & HHER
LE9,
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Iz, Tracking Failure 77— b OflZ R L E 7,

Subject: CER Phone Tracking failed to track some devices

Message:

CER Phone Tracking could not get information [using SNMP] from 2 Cisco Cisco Unified CM(s)
and 1 Switch (es)

Check Event Viewer on CER Server for details.

Failed To Get Provider (ZFO/,\f 5—OREBIZLEELELT)

FXE TV 5 Cisco Unified Communications Manager (Cisco Unified CM) 27 7 A ¥ DWF AT
%t L. Emergency Responder 2Bk % 17 2 72\ 54, Emergency Responder > % Emergency
Responder #1412 Failed to Get Provider 7 7 — F 2325{F &4v £ 7, Emergency Responder (3kZh5
L FE THREZZIT LET 7. HEIOFRITH,. Emergency Responder 7> 5 Failed to Get Provider (2
By BB A—ANREENET,

DA yE—UZiE, ROFIO X DIz, BEORRFIECET HERPEENTOET,

Subject: Failed to get JTAPI Provider for Cisco Unified CM <<CCM IP/Host Name>> (Generated
by Backup Cisco ER)
Message:
Please check the following:
1) Check if the Cisco Unified CM is connected to the CER server.
2) Check if the configured Call Manager is running a version supported by the CER server.
3) Check if the given login credentials are correct:
CTI Manager Host Name:<<CCM IP/HostName>>

Failed To Establish Communication With Cisco Emergency

Responder Phone Tracking Engine (Cisco Emergency Responder
Phone Tracking Engine & D& EDFEILICEKELELT)

Emergency Responder ¥ — 33— D] Phone Tracking Engine & Oi(E# M CTE R WEA, 2D
T A—/L 77— 7 Emergency Responder 7> 5 Emergency Responder EHE IZ1E(E SN FE T,
Emergency Responder Phone Tracking Engine % —E 22125 & ZORMENEAT D AlRetEr &
DET, HHEZIROFIRZETTOLERHY £,

1. Emergency Responder Phone Tracking Engine #— E A& L L TWAHE1E, £OY—E R &
WMLUET,

2. Emergency Responder % —/SDAKRA AT V4 —Aa7T () BEEN TN RWZ 2R LET,
Wiz, Tracking Failure 77— b Ol ZR LET,

Subject: CER Server failed to establish communication with CER Phone Tracking Engine.
Message:
CER Server could not communicate with CER Phone Tracking Engine.
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Lost Communication With Cisco Emergency Responder Phone

Tracking Engine (Cisco Emergency Responder Phone Tracking
Engine L DEEMNEHONAFELT)

Emergency Responder #—~/3& Emergency Responder Phone Tracking Engine & D@5 23 Kbiv /=3
& ZDOET A —/V 77— ) Emergency Responder 2> 5 Emergency Responder & PR IZ14(E S E
9, ZOMENREHHEAELSTVOIE, Emergency Responder P —OBEFIZ Emergency
Responder Phone Tracking Engine #— & 23 1k L7285 T,

EHLH 1T Emergency Responder Phone Tracking Engine % —E 2 2T 2 MLERH Y 7,
W2, Tracking Failure 77— b Ofl &R L ET,

Subject: CER Server lost communication with CER Phone Tracking Engine
Message:
CER Server could not communicate with CER Phone Tracking Engine.

Failed To Send Unlocated Phone Details To Remote Cisco

Emergency Responder Server Group (fIiERMEDEFHOFHEZE )
E£— k® Cisco Emergency Responder 4—/\ 5 )L—FIEETEEE
ATLE)

Y= T —TZt T 5 b ) @%1§7°m‘12?<75§‘§“'( CFEATHTH D72, Emergency
Responder 73 DY —/N J U —F AL BERMER T MY ZEETERWVWIES, 207 7— FREES
ET,

ZOTT7—MIFNICLIBELETA, TOT 7 — FBRAET DHDIL, Emergency Responder 4}‘%

N3EH D Emergency Responder $— /X 7L —F TR S NWZEE T, ZORBEZMIRT5IC
HVWREDTF—N JNV—T %R L., TOY—N T A—TEHIRLET,

Subject: CER Server failed to send Unlocated Phones details to Remote CER Server Group.
Message:

CER Server failed to send Unlocated Phones to Remote CER Server Group. Please ensure that
the CER servers are not found under more than one CER Server Group.

CER Servers in Remote Server Group:<< CERServer HostNames >>

Emergency Call Could Not Be Routed (R2a—IL&ZI—FT 1 VI TE
FEHATLE)

ERL _uxﬁ?éﬂfb\é**fﬁ@/l/~ b RE—NCBRB IV ENL—T 4 7 TERWVWES . Emergency
Responder 225 ¥ A7 LMEBEEFEIZE T A — VR EEESNET,

144 : Emergency call could not be routed using some route patterns (CERServer:<server hostname>)

At —2 KX Emergency call from: <Caller Extn> could not be routed using some Route
Patterns.Check Event Log.

Event Log IZIZRD A v =V NRRINET,

Emergency call from <extn> could not be routed using the following route patterns

<RoutePatternl>

<RoutePattern2>
khkkkhkhkhkkhkhkkhkhkkkhkkkkk*x
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Call Routed to <RoutePattern-X>

Please check the availability of the above routes. Also, check for the following error
conditions:

1. If FAC and/or CMC are configured on the route patterns used for Cisco ER, please
disable them.

2. If the “Calling Party Number Modification” flag on the CER user page in the Cisco
Unified CM is not enabled, please enable it.

yija—3y

1. Cisco Unified CM 4.2 £721% 4.3 ZE{TL T\ 54, Emergency Responder = —# ~X— D
[Calling Party Number] F = v 7 Ry 7 ANA L ThHhDH Z & HMHRLET,

2. Cisco Unified CM 5.x £721% Cisco Unified CM 6.x Z#FEITL TV DA, /L— FBMEHAFRETH
HZ LEMHRLET,

3. Emergency Responder Application User % [Standard CTI Allow Calling Number Modification |
a—W F—TIZEmLET,

Calling Party Modification Failed (R{ERIDOEEIZEKBLELT)

FEMOEEIZ LMK LIZ4A . Emergency Responder 75 ¥ AT AEHE IR OB A — /LN E{E &
nET,

#+# . Emergency Calling Party Modification Failed (Emergency Responder Server: <server>)

A >t —2 AKX : Emergency call from :<Caller Extn> cannot be routed with calling party
modification.Check Event Log.

Event Log IZIZRD A v — U RERINET,

Emergency Call from <Caller Extn> has been routed to default ERL because the calling party
modification failed.

Please make sure that the checkbox “Enable Calling Party Number Modification: is checked

on the Cisco Unified CM user page for the CER user. PSAP callbacks MAY NOT work correctly.
The CER service will need to be restarted once the flag is checked on the Cisco Unified CM
User page.

Cisco Unified CM Administration (A2 2=7 74 FKCM 7 RI =X L —3T3>) T,
Emergency Responder = —" ~X— ™ [Enable Calling Party Number Modification] R > 7 A % 4 /1
LET, TOT7T7 7% A R—T NI LTth, BEENKE KT %7212 Emergency Responder —t
A xHEELET,
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