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A
This product includes software developed by Justin Wells and Semiotek Inc. for use in the WebMacro
Servlet Framework (http://www.webmacro.org).

You may use WebMacro for use under the GNU General Public License. You may also use WebMacro
under the terms of the Semiotek Public License. The terms of the Semiotek Public License are as follows:

Copyright (c) 1997, 1998, 1999, 2000, 2011 Semiotek Inc.
All rights reserved.

Redistribution and use in source and binary forms, with or without modification, are permitted provided
that the following conditions are met:

1. Redistributions of source code must retain the above copyright notice, this list of conditions and the
following disclaimer.

2. Redistributions in binary form must reproduce the above copyright notice, this list of conditions and
the following disclaimer in the documentation and/or other materials provided with the distribution.

3. All advertising materials mentioning features or use of this software must display the following
acknowledgment: "This product includes software developed by Justin Wells and Semiotek Inc. for
use in the WebMacro Servlet Framework (http://www.webmacro.org)."

4. The names "Semiotek Inc." and "WebMacro" must not be used to endorse or promote products
derived from this software without prior written permission. For written permission, please contact
justin@webmacro.org

5. Products derived from this software may not be called "WebMacro" nor may "WebMacro" appear in
their names without prior written permission of Justin Wells.

6. Redistributions of any form whatsoever must retain the following acknowledgment: "This product
includes software developed by Justin Wells and Semiotek Inc. for use in the WebMacro Servlet
Framework (http://www.webmacro.org)."
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THIS SOFTWARE IS PROVIDED BY SEMIOTEK INC. ""AS IS" AND ANY EXPRESSED OR
IMPLIED WARRANTIES OR CONDITIONS, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL SEMIOTEK INC. OR ITS CONTRIBUTORS
BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR
CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF
SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS
INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN
CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE)
ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE
POSSIBILITY OF SUCH DAMAGE.
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LT IZE,

o (EE DR ERL 2T 7 40 h® ERL ZEH L TWRWE WS HTRT) 33— /L ORETITT

74/ h® ERL TL7D, ZO%E, ROMENEEL TOWLAREERSH D 7,

— WA R — AR OR— Mo S b, FEIEFKE L TERSN T ERE A, [Cisco
Emergency Responder 8.6 Administration Guidel ® Manually Defining a Phone| %2 L T
<IEEW,

— EFERIIT AR - bARATHY, FEREFHE L TERSNLTOEY A, [Cisco Emergency
Responder 8.6 Administration Guidell @ TManually Defining a Phone] #Z&M L T 72 &0,

— BTV AR — b & TWE 7923, Emergency Responder TH & # iR C&X FHATLZ, =
DORBEZ R TERWIGE . RUUS E > TIFE CTEFEE L ERL ICH D Y TOHLERH Y F
9, [Cisco Emergency Responder 8.6 Administration Guidel ® [Too Many Unlocated
Phones] #ZM L T Z&W,

o T NIEFHTERELLEFRONBRET»OREINE L), TOHE, B LI EBFENBH)

SN, o7 ERL BEIV Y THNTW D HEEMERH Y £3°, [Cisco Emergency

Responder 8.6 Administration Guide] ® [Manually Defining a Phone] ZZH L T3V,

RRO—-ILOBEEIZEYT HMHE

Boaa— VEREE# AR ([Cisco Emergency Responder 8.6 Administration Guide] ¢ [Viewing the
Emergency Call History] #Z) T 2B, RO X5 REERELET L2 LBHY £,

R BR o EFRE, 2 VRIS g R s it A,

#EME  Emergency Responder TiE, 15 B I Ll a— VEBEERNT —4_X—RcEEATH
FY, TOD, a—VBEREERERRTEDLOIX, 15 BEBEOAREERH Y £3,
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ERX T AVERICIE, -l S ELIN & v— b RE— 3R R ENFER A,

T — L% PSAP IZ/V—T 4 7 TERhoTcdmty, ELIN £72idb— h REZ—VidRRFINEHA, 22—
NaN—T 4 7 TERDPoIZBE Zfegd L CHIBT LT < 2 E W, [Cisco Emergency Responder 8.6
Administration Guide] @ TEmergency Calls Not Routed to the Correct PSAP| # &ML T 7230y,

Cisco Emergency Responder 8.6 k5 I a—TF 1249 A4 F
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BEFA—NLTS5—MDIFSTNoa—FTa25

Z »ETIE, Cisco Emergency Responder (Emergency Responder) THRKINDE A —nN 77— h
BT AMEOMRRICRN S N E v 7 EHRY EF %,

[Emergency Call Alert (B&=a—1L 77—K)) (P3-1)

[Transition Alert (477 7— 1)) (P.3-2)

[Tracking Failure (FZ7 v ¥ > 27 =5—)) (P.3-2)

[Failed To Get Provider ('R /34 & —DEAFICABLE L)) (P.3-3)

[Failed To Establish Communication With Cisco Emergency Responder Phone Tracking Engine
(Cisco Emergency Responder Phone Tracking Engine & Oi@{E DffELIZRI L E L)) (P.3-3)

[Lost Communication With Cisco Emergency Responder Phone Tracking Engine (Cisco
Emergency Responder Phone Tracking Engine & ®i@f{E 23 kb E Liz)) (P.3-4)

[Failed To Send Unlocated Phone Details To Remote Cisco Emergency Responder Server Group
(N EARMEROBEHOFEMZ U £ — F @ Cisco Emergency Responder #h—/N 7 /L — 72 (F T
FHATLE)] (P.3-4)

[Emergency Call Could Not Be Routed (888 a— L% /L—F > 7 C&xEHATLR) ) (P3-4)
[Calling Party Modification Failed (FEMOEEIZRBLE L)) (P.3-5)

Emergency Call Alert (B223—)L 75— )

a—HFR 911 (@) a— L %&2F(ET 5 & . Emergency Responder TE T A —/L 77— M ERI I
FJ, A= AREEINT ERLICERESNTWHEEFA—LID 2FOF A F 77—k (BE¥=
U7 ) YFEL2EIC, Emergency Responder W HET-A—/0 77— bR EFEEINET ([Cisco
Emergency Responder 8.6 Administrative Guidel ¢ TConfiguring a Cisco Emergency Responder
Server Group| % Z M),

X2 YT A HYE IO PFIUEELET, I—LOFEMIZHONTIE, RO URL 2B LT 7P
éb\o

http://<<CERServer HostName>>/ceruserreports
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911 = —/LRR(E &N, /Xv 27 7 v 7 Emergency Responder ¥ — B a2 — L Z B B854, RO K
DIRT T— INEESNET,
Subject: Emergency Call Alert -- Extn # 332101 (Generated by Backup Cisco ER)

Message: EMERGENCY CALL DETAILS (Generated by Emergency Responder)
Caller Extension:332101

Zone/ERL 171
Location :ddd
Call Time :June 2, 2003 3:47:30 PM IST

Transition Alert (#1773>—F)

A& 234 Emergency Responder — 0 a2 — VL OHilIMEE RS, 777 47 h—\2hed &
Emergency Responder 4 #1545 1Z Transition Alert 23245 S E 3, ZOWRPIEL, ROBE T TRAELET,

e 774~ 1 Emergency Responder ¥ — 3235 (- L7254,

e 774~V Emergency Responder #—/3T Emergency Responder #— E A 3& 1 L 72356

o T4~V BILVOAK A D Emergency Responder - — M CHGE A BIN S =54,
FHHE IR ZDZE L, TE 22T R MEEMRT 2 0ERH Y 7,

Emergency Responder /3> 7 7 v 7 F— N2 a— L ORIBEMENRH 556, KO X S 7%T 7— MREE
SNET,

Subject: Transition Alert: Cisco ER Backup is active

Message:

Backup Cisco ER <<CER HostName>> has taken control as Active Cisco ER.
Transition Time :June 2, 2003 3:57:12 PM IST

~ A % — Emergency Responder ¥ — N2 a2 — L ORIEAMENH 256, ROX D727 7— "B EEIL

ij‘o

Subject: Transition Alert: Cisco ER Master is active

Message:

Master Cisco ER <<Emergency Responder Server HostName>> has taken control as Active Cisco
ER.

Transition Time :June 2, 2003 3:57:12 PM IST

Tracking Failure (F5 v %29 T5—)

AL v F R—REBHEO N T v F 7 T AOK TR, B CERMPo7T A AR H DEHEIT,
Emergency Responder 7>& Emergency Responder & ¥ (2 Tracking Failure (ZB3 2 B+ A — /L3 ik
FEhEd,

B BEE 1Y Emergency Responder h— /"D A X b v 7 &R L, B ESNRDS72T XA ADY A b
EHFRDMLENGH Y E9, RIC, BEFIILTOSA MR L, LEAEEZITOET,

1. Emergency Responder IZIELVSNMP 22 2 =7 4 A MU VI PREINTNDL I 2R LET,
2. TARAARBHREINTND Z L &R LET,
3. Emergency Responder h— 3D R A M PMREREETHDH T L. DEVHRHAETH D Z L 4k

BLET,
4, TDOFTNA A (AA v F = Cisco Unified CM) T SNMP +—EANA F—T N ThHDH I & HHER
LEd,

Cisco Emergency Responder 8.6 k357 a—F 429 HA4F
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RIZ, Tracking Failure 77 — F OB &R LET,

Subject: CER Phone Tracking failed to track some devices

Message:

CER Phone Tracking could not get information [using SNMP] from 2 Cisco Cisco Unified CM(s)
and 1 Switch (es)

Check Event Viewer on CER Server for details.

Failed To Get Provider (7 O/, 5—0OEBIZLBELELT)

FXE 7TV 5 Cisco Unified Communications Manager (Cisco Unified CM) 2 7 A ¥ DWF T
%t L. Emergency Responder 23 &% % 1T 2 72\ 54, Emergency Responder > % Emergency
Responder & #4# 1Z Failed to Get Provider 7 7 — F 2324/ & 41 £ 3, Emergency Responder (3kZh7
5 F TREEBIT LT ET, BEIOFRFITE. Emergency Responder 72> 5 Failed to Get Provider (2
B pEFA—ANREENET,

ZOAyE—=UIE, ROBIO L DT, BEORRITIECHETIERNGENLTOET,

Subject: Failed to get JTAPI Provider for Cisco Unified CM <<CCM IP/Host Name>> (Generated
by Backup Cisco ER)
Message:
Please check the following:
1) Check if the Cisco Unified CM is connected to the CER server.
2) Check if the configured Call Manager is running a version supported by the CER server.
3) Check if the given login credentials are correct:
CTI Manager Host Name:<<CCM IP/HostName>>

Failed To Establish Communication With Cisco Emergency

Responder Phone Tracking Engine (Cisco Emergency Responder
Phone Tracking Engine & D&EEDREILICKELELT)

Emergency Responder #— /323 —E D[ Phone Tracking Engine & D@E &L CER2WHA, 20
% A—/L 77— 7’ Emergency Responder 7> Emergency Responder FHE 12 E SN E 7,
Emergency Responder Phone Tracking Engine % — EAME 32 & Z OREREAET D alfetEn &
DET, FEEFEIIROFIEELZIATTOLENH Y 77,

1. Emergency Responder Phone Tracking Engine % —E 2235 1L L TV A HFET, TOV—E 2 %5
BMLET,

2. Emergency Responder —/NDHRA RZ/IZT v H—2AaT () DEENTWRNWI EEMRBLET,

W1z, Tracking Failure 77 — b Ol Z R L E 7,

Subject: CER Server failed to establish communication with CER Phone Tracking Engine.
Message:
CER Server could not communicate with CER Phone Tracking Engine.

Cisco Emergency Responder 8.6 k3 i a—TFT1 5 A4 F i
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Lost Communication With Cisco Emergency Responder Phone

Tracking Engine (Cisco Emergency Responder Phone Tracking
Engine &£ DEFENEDLIELT)

Emergency Responder —/3& Emergency Responder Phone Tracking Engine & i@ 03 kb=
. ZDEF A —/L 77— ;2 Emergency Responder 75 Emergency Responder & H & 1215 (E v E
T, ZOMBERKRHIEELRLT VDX, Emergency Responder ¥— D@ {EHIZ Emergency
Responder Phone Tracking Engine #— B 2 2MZ 1L L 72354 T9,

EHLH 1T Emergency Responder Phone Tracking Engine % —E 2 2 FHT 2 MERH Y 7,

W1z, Tracking Failure 77— b Ol Z R L E 7,

Subject: CER Server lost communication with CER Phone Tracking Engine
Message:
CER Server could not communicate with CER Phone Tracking Engine.

Failed To Send Unlocated Phone Details To Remote Cisco

Emergency Responder Server Group (fIiERMZEDEFHOFHEZE
E£— k® Cisco Emergency Responder 4—/\ 5 )L—FIEETEEE
ATLE)

P—=R T N—TWHT BT Y OEETu ARNT TICEITH TH S 792, Emergency
Responder 3 E D — N F)— I ERMERTY M ZRETERVWGEA, 207 7 — FREES
WET,

ZOTT— MIENIC LB ELETA, 20T 77— MEAET 501X, Emergency Responder H—
R3S D Emergency Responder ¥—/% ZL— 7 TR S NIZHE T, 2 ORBEE MRS 2121,
TVWREDT—N Z NV —T %R/ L, TOY—N TV —TZHIRLET,

Subject: CER Server failed to send Unlocated Phones details to Remote CER Server Group.
Message:

CER Server failed to send Unlocated Phones to Remote CER Server Group. Please ensure that
the CER servers are not found under more than one CER Server Group.

CER Servers in Remote Server Group:<< CERServer HostNames >>

Emergency Call Could Not Be Routed (R2a— /L& I—FT 1 VI TE
FEATLE)

ERL ITREINTWDL —FD/N— b NEZ— BB a— L& )V—T 4 7 TERWE . Emergency
Responder 705 ¥ AT LMEHEFICET A — AP EFESLET,

#4 . Emergency call could not be routed using some route patterns (CERServer:<server hostname>)

At — AKX Emergency call from: <Caller Extn> could not be routed using some Route
Patterns.Check Event Log.

Event Log IZIZRD A v — U RRRINET,
Emergency call from <extn> could not be routed using the following route patterns

<RoutePatternl>

<RoutePattern2>
khkkkhkhkhkkhkhkkhkhkkkhkkkkk*x
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Call Routed to <RoutePattern-X>

Please check the availability of the above routes. Also, check for the following error
conditions:

1. If FAC and/or CMC are configured on the route patterns used for Cisco ER, please
disable them.

2. If the “Calling Party Number Modification” flag on the CER user page in the Cisco
Unified CM is not enabled, please enable it.

Yyya—ay
1. Cisco Unified CM 4.2 721 4.3 #3F4T L T 5 %A . Emergency Responder = —+# ~— D
[Calling Party Number] = v 7Ry 7 AR A L ThdH Z L g LET,

2. Cisco Unified CM 5.x £721% Cisco Unified CM 6.x 4T L TWAIFE, /L— b MEMAARETH
LT LEMERLET,

3. Emergency Responder Application User % [Standard CTI Allow Calling Number Modification
a—F FN—TEMLET,

Calling Party Modification Failed (R{ERIOEBEIZEBLELT)

FEMOEEIZ LK LIZE4A . Emergency Responder 725 ¥ AT AEHE IR OB A — /LN E{E &
nET,

#+# . Emergency Calling Party Modification Failed (Emergency Responder Server: <server>)

At —2 AKX : Emergency call from :<Caller Extn> cannot be routed with calling party
modification.Check Event Log.

Event Log IZI1ZRD A v — U RERINET,

Emergency Call from <Caller Extn> has been routed to default ERL because the calling party
modification failed.

Please make sure that the checkbox “Enable Calling Party Number Modification: is checked

on the Cisco Unified CM user page for the CER user. PSAP callbacks MAY NOT work correctly.
The CER service will need to be restarted once the flag is checked on the Cisco Unified CM
User page.

Cisco Unified CM Administration (22 2=77 A4 KCM 7 KX =X hL—v3) T,
Emergency Responder == —% ~X—® [Enable Calling Party Number Modification] 7R v 7 XA & 4|
LET, TOT7T7 7% A4 3—T NI LTth, BENKE KT 2572912 Emergency Responder —t
AxHEELET,
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Web 75— rD STV a—Ta2T

Z O#ETIL, Cisco Emergency Responder (Emergency Responder) T E425 Web 7 7 — MIBIT
LEDRRIAZSL S FE v 7 20 BIFET, Web 77— FOZERICIRO NI ET D ATREME
pARY: S0 S

ER Web 77— NI 30T LICEH2HTET, ZOMELHERT DL, 7TV TAT—HX R
PHRLET, ZOF—RFTIE, AT —F ACHEFE TOEYIERE () BERENET,

BWROLE FULZ7I9A47 b= THOWebT 77— FEHEHABEWTWENE I NEHERLET,
VI NVEAL N EFT—FTIEDIITIAT U Y UNBEETELZDEF 1 SDT T 7HFDHTY,
TS O T T U ITEIBRL £,
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Cisco Emergencgé Responder VAT LHE L

UEHEIZEEY 4R

DESITNoa—Fa29

ZOETIEH, =% Web F— D72 &, Cisco Emergency Responder (Emergency Responder)
VAT L EZOEHIZET 5 MEOBRICESLO MYy 7 2D BT E T,

(R70 vy g TE R (P5-1)
(a7 A Nl TMEO NI TNy a—T 47 (P5-2)
[Cisco Unified Operations Manager O i 5i%:) (P.5-2)

[Cisco Emergency Responder A v F &R — FOREICHT LMED NI TV a—TFT 4 7
(P.5-2)

IERL Debug Tool % f#H L 7= Cisco Emergency Responder D% & OHfgid | (P.5-4)

(T oy =BT R T AN P =D (P.5-5)

[Cisco Emergency Responder Admin Utility O 515 (P.5-5)

(F= I RXR=Z2B L Z =TT A VTV = a DT TNy a—T 47 (P.5-6)
lCisco Emergency Responder ¥ A7 LT H2MBED T TV a—TF 27| (P5-7)

lCisco Unified Communications Manager D% EIZBET HRBED T TNy a—TF 4 7 )
(P.5-8)

NIy v FHRTELLN

AR NRHIANT Y vy ZHERTERWEE, UTORZHERLET,

1.

NRTZV U X¥DRAPMEPELNZE, BEOFRA MM TATY v Uy ICEFEARTHD Z & &
%%J‘\L/ij‘o

NRT Yy ox B—=REH TR T AP —3P[H UN— = O Emergency Responder % F47 L
TWLZ Lo LET,

AN LT —=ER=ADNRAT = RRELWI E AR LET, iU, A A b—/LEFC
[Database Access Security Configuration] ~X— Y CTHE L 72/SA T — K TT,

NIV ¥ THT AT TANPELSBRESNTND Z L E2MRLET,
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A4 VICETABEED FS TV a—TFa vy

Emergency Responder ~D v 7' URFIZ, RO K5 BN ET L LR HY T,

jEIX  Emergency Responder Administration Web 1 MZw 7 A > T& EHA,

WEME CLIIWC= 21 L. utils service list =~ FE2E/TFLEd, 25 —% % [Cisco IDS]
7% STARTED 7 & 9 2% #EiR L %4, STARTED TixZ2W#4 . utils service start service name
g REFERLTCY—E2%2BLET,

JEIK  Netscape Navigator %l L T#i$? Emergency Responder & v > 3 VA Z &M TEXEHA,

HEME  Netscape/Mozilla Navigator I3, HHOD 1 RUTH ULty a v ID 2#EHLET,
FO®, Hieb 1D %M LT Emergency Responder i 27 A > L& 5 &35 LMENEAEL F
T WE, VAT LAEHEL L RIS T HE HEOU 4 RUERSZENTEET,
Internet Explorer Z il L. (BEfFOE Yy a pbHi LY 4 FUZB O TIERLS) HLw
I[EA AL 2L THIOIE By va v aWeEE, [EXRR52t Yy a v ID 2L
FT, 2O, B IDEFEHAL TR A TEET (L2 E, a—FLEREL LT,
LAN A v FEHE L ERLEFHE L LThE),

MEER
o [ERL Debug Tool % f#i i L 7= Cisco Emergency Responder M % & OfeFd | (P.5-4)

Cisco Unified Operations Manager O {E A A%
Emergency Responder A 7 A DIRKE & kM2 E =& § 5 121%, Cisco Unified Operations Manager
EHEALET,

Cisco Unified Operations Manager % il T& % X 5 I Emergency Responder % &% 7 % HIEIZDWT
%, [Cisco Emergency Responder 8.6 Admistration Guidel @ TConfiguring Test ERLs| # &ML T<

72E0,
Cisco Unified Operations Manager O > A b —/LE X OMERAFEICONTE, RO~ =2 T V&5
LTL7EEW,

http://www.cisco.com/en/US/products/sw/cscowork/index.html

Cisco Emergency Responder R 1 v F &7R— FDEXFEICEHT HEED
ST a—FTa29

Emergency Responder TAA v FEITAA v F R— b ERET DO, RO KD RBEENRKAET D Z
ERBH Y FET,
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fER  Emergency Responder i Cisco Unified Communications Manager (Cisco Unified CM) O ff#
EHERALTHREINLTWETA, Bl RS ETA,

#2EWE >~ b7 —7 T Cisco Unified CM ¥ — NICEZEAETH D Z L 2R L E T, KIC
A A wF & Cisco Unified CM ¥ — Nt LT SNMPread 2 X2 =7 ¢ XA MU VI NELSKE
INTWBZ LR LET ([Cisco Emergency Responder 8.6 Admistration Guide] @
[Configuring the SNMP Connection] #ZH), ZDth, AA vF K— b L EIFHFROTH 7 1 & X
HFECTIITLET ([Cisco Emergency Responder 8.6 Admistration Guide] ¢ [Manually
Running the Switch-Port and Phone Update Process] % Z/i), CLI ~—A® utils snmp =~ > N
Z{EH L C, Cisco Unified CM (& SNMP TEZER[RENE 5 &R L ET,

fE4K  Emergency Responder IZFRE AL TV 5 A A v F 0% Emergency Responder TERENEH A,

HRNE Y F— FGDOAA v F % Emergency Responder (2B L, IBIBZICZED AL »F T
EAFRDO N T v X T RETTLE AL v TFIA—F XYy P R—FDU R NERRTEET,
Emergency Responder (= INHLDOFR— DY R MPRERRENRVEHIL. Emergency Responder
TAA v F D SNMP R E % il L ET ([Cisco Emergency Responder 8.6 Admistration Guidel ®
lConfiguring the SNMP Connection] #Z&M), &HIZ, Xy NI —ZRMATAA » FICBIFHEA G
ThHHZLHERLET, A v F TREDEFHRO N7 X7 Tnt22mlfTLES (X
A v FOFFEMFERE LR L TN D L XIZ, [Locate Switch Ports] #7 U v 27 LE 7, [Cisco
Emergency Responder 8.6 Admistration Guide] @ TLAN Switch Details] #Z L T Z &),

RIENER SNBZVEEIE, ZDOAL v FRYR— bR ThHL Z L2 LET ([Cisco
Emergency Responder 8.6 Admistration Guidell ® [Network Hardware and Software
Requirements] %% #), Event Viewer DT — X vt —V bR L ET,

ERR  —HOEFEN AL v F A— K VR MIFERSNEEA,

HEREME HEHFAOIP T Ry MER i FRALEFEHENIC B R 2 E O AR LE T,
U‘?}‘ﬂﬂ)%FﬁT b ROMD RN E . EOBEFEBIINEREROBETHLE L CRMINET,

B DM E LR TE R WHEROY 2 M ’Jb\f %, [Cisco Emergency Responder 8.6
Admistration Guidell ® TToo Many Unlocated Phones] # &ML T 7Z2&0,

fE4K  Emergency Responder DR ENH A A v FZHIFRTE £ A,

BEWE TIEWONT X ToeAREITTORE . A v FIRHIBRCTE EHA, TR X
O THRICHIBRZFRITL T &, ERRICRHBEN 22 WA 11X, Emergency
ResponderClsco ER = "R ET SN TR WARERDH Y £3, a2 br—L B ¥ — %R
= N"EHESE L ET ([Cisco Emergency Responder 8.6 Admistration Guidell ® [Starting
and Stopping a Cisco Emergency Responder Server| %),

EIR A A v F A= bOFEMOFAAAEITEHESH LKL ET,

?Eﬁﬂ&gé AA v F R— b OFHABLE LT HEEIALNRINT 556, WOBBHPNBEZONET,
B 1o, A4 vF Ko b EBEHEOTH T 0L ARKT LTOERA (GETT5ETH-T R
W), % 212, Emergency Responder — "N ETENTVWEFEAL (2 he—Lb B & —%1
AL CHEEhLE9, [Cisco Emergency Responder 8.6 Admistration Guidel] @ [Starting and
Stopping a Cisco Emergency Responder Server] #ZM L T2 &), % 312, Emergency
Responder ¥ — SOHHULRE T L TWEFA FIHHLESND E TR TLZE W),
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ERK —HORA v F R— FREDHFSFIAF TR L ET,

HRWE A1 v T F— FREEFAIALICIT, ZDAA »F 2% Emergency Responder Tk i &
TV ARITFER 53, Emergency Responder XETAL v F F— b BEHEBOEFH " 0%
ﬁ)ﬂ LT, A v F LOR— b amHT 2 4ERH Y £9. Emergency Responder THAAR H D

— FOREZHTHAAL D & T DL, REDHARRIIKRLET, 207 aERDFEMTONT
i\ [ Cisco Emergency Responder 8.6 Admistration Guidel ¢ Manually Running the Switch-Port
and Phone Update Process] #ZMH L T 7ZEV, R— FREZHAIALZEDTERNVAL v F
TZOTREAZFETL TN, BiHrALEFAITL TSRS,

fER oo Emergency Responder 7' /L — 7725 Z @ Emergency Responder 7 /L — 7128 L, Z D%
HOE0 7 V—TICR - =BG, 51 &t & Z O Emergency Responder 7V —7DAA »F HR— k
@%Hmﬁﬁéhiio

KRB 0L REFHRITI IREIOAL v F K— b EEFEBEOEH 7 0 AREITEND
FT, A v F K— FOFEMPLHIBRSNET A, ZNPMEOEE, TOAAL vF (T
RTDAA vF) TTrERAEZFEHETTCEERA, [Cisco Emergency Responder 8.6
Admistration Guide] @ Manually Running the Switch-Port and Phone Update Process] #Z [ L
TLZE,

ERL Debug Tool #f£F L 7= Cisco Emergency Responder D& TE DHEEE

ERLs Debug Tool IXBREMONBRE S EMBRMEE LTHA L, BFOREa—1LOL—T 4 7
WCHESMH SN TS ERL 287 LET,

ZoOBErY — N EM A LT ERL OFERIRERS L OV ERL OFY 24 C 7 = — X T? Emergency Responder
DREEMR L. T— N7 ERL ICRE SN D MBEE R L ET,

exiX, PEIRELLEMEE LTERL 1 #RE L LET, 2L, E&E%n/\of: IP 7%y
FRZDOEFEHD IP 7 FL AL —F L, ERL 2 LBEMITF N TWET, ZDHA. Debug Tool %
AL CREDHBEEMIL L, BIETEET,

ERL Debug Tool Z M7 2121, ROFIEEZFETLET,
FIE

AFwvF 1 [Tools] >[ERL Debug Tool] ZER L £,
Emergency Responder T [ERL Debug Tool] X— Y RNFRENET,

AFvF 2 HEOFEFEOV A NEFRTHITIE, [Find Phones] 7 4 —/v R CHZRLMEFEIR L, [Find] 227V v
y L/ij‘o

Emergency Responder (2., T OB TEEa— 1L ONL—T 4 U ICBEMFHA S TS ERL BER
SNET,

AT97 3 WRENELLRWEE, BEISUTEELET,

(3¥)  Emergency Responder (213K 1,000 =2 — RRFRRESNET,
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INT) e =N TR S4/1\N Y—/\DIHE
FBOH 557V v sy F—=NERBY T AL TN Y= T BUER D LHE, UTDH b
OB TLFEEZFEITLET,
o MEOHZY T AT T4 0D%5H) (P.5-5)
o MEOHANTY v yDARZH (P.5-5)

BREDH BT TRV 54 /130X

MEOH DY T AT T A 254 %I121%., Emergency Responder HHMEHEICBEI L, TOH T 27
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T HUEND HHEAT. URTOEBEHLZ 7AA6Hy b T
FAX—2 KL, ba—F v NE#HES 55, Emergency
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(CYCLl. CYC2 72 &), y—FR Tunf X —iZkoTlx, 207 41—
REEFTHZERHD £,

Record count 2T i~y HX—La—FKE& b —F— La— KD REC,

B bR TN AR ETE T AN EEND L a— RO
##% (REC1, REC2 72 &),

Il Cisco Emergency Responder 8.6 3 JiLya—TF4 9 AL F



cunrren 12

O—J)LEREOS DINE

Cisco Emergency Responder (Emergency Responder) Tid, A IN-HREa— 1O N 25
O, REOI— VR Z73rsFshvEd, a—VREE#RIT, FlA 4 —T = Ra—F (4~
B—T 2 A APMLERRTEET,

Emergency Responder Tid, BEINZREBa—VORBENT —F X—RBFENET, TI7A4~
U Emergency Responder #—/3 (N7 U v iv) BT 77 4 7 TlEhWGE, Baa—ri@d Ay s

7 v 7 Emergency Responder +—/" (727 T4 N) [ChoTRASAET, ZAbHGDOHF—N
WNT T4 7Wide, VIV r—varilloTliioa—VEREra— REIRAMINET., 20k
W, a—/VEREEIZE S 5O Emergency Responder h— " THERTE LT,

a—)VEREL a— 2Ly ra— R 5100%, a—VBRERERRFT 57 —7 10 EEICH % [Download]
REEI7) 7 LEY, ZRHOLa— KX Excel (xls) BT rm— RTEET,

Cisco Emergency Responder 8.6 k3 i a—TFT1 5 A4 F i



E128 - )LBEOSOIRE |

Cisco Emergency Responder 8.6 k357 a—F 429 HA4F
[ 122 | |



= CHAPTER 1

FLU—REEIUTNNYTIHEROINE

Cisco Emergency Responder (Emergency Responder) THAE L7ZMEIZOWTY R a 77 =V HR—
MZRWEDEEZT DL, FL—ABLOT ANy JIERENET L L OROONDZENHY £7,
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Cisco MCS-7845-1 1.3.6.1.4.1.9.1.587
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FA, FEIETD sgniso THDH I L EHERLET,

-~ » > O ~

JE—FOS—2a0TTPYTIL—F NRYFEA VA F—ILTELG
VE—h BT7—3 a3 TRy TFEA A=A T IR, ROLIRBENRKEETLZLRHY £7,
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A2 AJ13 % &, Tncorrect user name/password] &9 =T — A vbE—URERRENFET,

HRBME VE— FOSFTPFTP OEATICOWT AN LTz —F 4 LR T — FRIELWT & & ffE
BLET,

Cisco Emergency Responder 8.6 k3 i a—TFT1 5 A4 F i



F19E Linux7ZyFFLO0TI—FDFSTLYa—F105 |

Fr v I LEDF—H

ISO A A=V DT, RO KD REENEET L ENHY £7,

JE{K  ISO A A —% Emergency Responder h— NZ& 7o — RUE LR, Fx v AER—
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