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ER  PSAP (X, TOBRAT— N NBREFICEZETERN ENXH Y ET,

WRWE Cisco ER %, BEHOEEOAMRES L. ERLIZEHK L7 ELIN Lo~y B 7%
BLFET, ERLICEFELZ ELIN O XY b a— L H»RL &, Cisco ER 1IF S 2 FHAHAT 572
W, TOREHEOHNBREZ T EEXSINET, TOREBEHEONRE S ZHW+2121%, 2 —/VERE
FHEFRLET, [BEa— VOREBRIIEAET L 7rEA] (P1-9) 2B LTIEEN,

ZHNBBETIE AR WEA . Cisco Unified CM & Cisco ER TPSAP 2—/L 8w 7 jJb— kK iRA b
OFGE (TBE@za— oL —k RA 2 FOER] (P3-6) 33X [Cisco Emergency Responder
P NDIN—T T LT =—FE] (P4-22) %BW) ZHER L. Cisco Unified CM € ELIN K
FrAL—vay RE— R LET (ELIN O FF v A L— a2 S5 — 2 OfFR]
(P.3-11) #ZH),

FERR AV AT T—bh (BXa VT 0) HEET PSAP O3 — NNy 7 2% 7,

BRULE v vialldbdBEAa—LOELIN LRB~D~ v L ZRNHIREINIC - 75
A, CiscoER 1Z7 7 4V F® ERL OA %A b 77— MLYFIZ PSAP 22—/ Ny 7 & )b—
TAYT LET, T 74N NOFHMRIE 3 KEFTTR, LBV E 2B W RER A2 3% ET 5
Z b T&EFE9, [Cisco ER Group Settings| (P.A-3) #ZHL T ZE0,

FToH4 b 75— MELSBELNEREROT S — FERETELEL

ERL TRAZ—AREEINTZE XL, VA N TT7— MAEENREFHEOT 7 — MeZETE A
WIS, TRTOBFEL CTI R — (534 A LEIFROM ) 7% Phones /S—F 4 2 a »HIZH D |
PhoneCSS = —V > 7 #—F AR—ZEMA L TNWEZ L2 MHERLET, BINOSA—T 42 g i3l
FATEETHA, CiscoER X—=TFT 4 varvBI®a—U 7 $—F 2= L DRAKICONT, [BA
T — )L &AL % 72 @D Cisco Emergency Responder 27| (P.3-4) IZRE I N TWABHI D/ —F ¢
YarvilRIUHETA—T 4 arZRETIHLENDHY £,

F 72, Cisco Unified CM 7 7 A # @ Cisco ER % EMNIE LW Z L Z R LE 9, Cisco ER BEITIX,
Cisco Unified CM CCTI AR— F & LTCERELEEGEA— FOIELWBT RUARERINDHZ &, B
FOEHER—FOFEBSNELWI E 2R LET, a—ABRELERE. ZOFFITHIZ0 L kX
72fEIC 72 0 £7, Cisco ER TIE, A4 b 77— MESYF~OREIZZO CTI A — MEALET,

Cisco ER Serviceability Web 1 > % —7 = A A2 ® Event Viewer |Z [No port to place call] &5 T
T— Ay EBE—UNRRRINDIGE, AT A N TI7— MESEFICHT 5T X TOa— L ORIBICHLE
BED CTI A= FBRERBINTWRNSTLZEEZRLET, TDD, BMOKR— FEEHRTLLE
23& D £9, Event Viewer |7 7 £ X3 %(Zi%, Cisco ER Serviceability Web 1 > % —7 = A Z{Zn
7’4 > L. [Tools]>[Event Viewer] # &R L £ 7,

Cisco Emergency Responder 7 K =X kL—> 3> #H1 F 8.5
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RAI—LICETIEEN FSTLia—TF<>F N

RBI—ILOEERICT VYA B 75— FEEHOBEENR S0

BT —VOEERICA YA b 77— MEFEROEEEPEOLWEE, ROMEREEL TS
AIREMER DV T,

Hit

R BB VOEERIA YA b T 7 — MEFROEREEVEL R,

EZOhBREA EiEH D Do Not Disturb (DND) HHEN A X —T7 L DHFE. BI W
Cisco Unified CM 6.x ZffifH L T Cisco ER ZE L TW A A, > A b 77— NEHEOH
IR A,

HRRE AoV A 77— MEFEHETIE, DND 24 X—7 M LRNTLEE N,

BREEOT7I—rOTOVT FABESREL

BAEEDOT 7 —bOT v 7 ERFESRRVEE, ROBMBEREEL THDAEERDH Y 77,

FER T AR CTIR—- bR EINTZLEE, oA b 77— MEFEETIIT v 7 MIFAES
NEE A,

S ORI EEORERRICE —~O CTI R — FRREIN TV AEAICRAET AN H D
9, AT AN T I—bOBBHI—ANZDOLI72 1 DFERIFTEBEOERE N L TRIE SN
A, TOEBNOO a7 MIEASNARWATREERH Y 9,

WRNE — oOfBEAEEET 512X, Cisco ER I E 4 % Cisco Unified CM @ CTI AR— kK 15
Wox . 1 EBOLERELET,

AoV b 73— MEEBIZEFA—IL (FEEFUHL) BN/ EES
ngLy

FrH AN T T MELYFEOBETFA—NV T FLAZRE (IOnsite Alert Settings] (P.A-13) #&M) L
Th, BFA=NVERLITEF A —A_N—ZADIFOH LAEE S804, Cisco ER #%7E T SMTP Ok
EXMERLET, SMTP H— 7T RLREFKEITLA—NVID BIELWI L E2#ER L ([Cisco ER Group

Settings| (P.A-3) #%MR), SMTP — NZZDA— ) ID DT AT bRHDH T LR LET,

g0 L = 3 — - =
OB EmAA YA b 75— MEYUFIZEESINS
FrH AR TTI—bF (Bxa V7 4) HEFIZEEINLIBE2a— LOMNEERICEY BNHDI5E.
WORBEO A REMZ R L T Z &,
e ERL ® ALl ¥ —#IZIE LW TH D, [ERL OfERL) (P4-32) 2L T 7E&EW,
o AA vF KR— MOEFMET —FIZELWNWTTH, [AA vF F—FOFRE| (P4-53) 2L
TLTIEEW,
o BIEENEEINDIAA v F A—FE, ELWERL ZE VY THRATWET ), ZHSDEME
M LARWEES, RO 2OOREREZBNET,

Cisco Emergency Responder 7 K =X hL—> 3> #HA1 F 8.5
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B E3A—L75—FDFSTLYa1—F4T

— HERAAL v FORMREEE L2720, LENTIE Lo i EN 20 £ Lz, Bz R]
OFR— MIBEIT 5 &, ERL OF U Y TRENICRBAEEERHY £7, [T —XDEAMER
L OMEHEMEICE T A B EEE] (P1-16) BB L TSN,

— AV Ju—Fy MIMEESNTEBY, BHIC ERL O Y THRREE->TWES, [X
A T R—FOFE] (P4-53) 2R LTI IEEN,

e (FEOKEEM ERLIZT 74/ +® ERL 2 H L TWRNEWIFIHET) 2—/LORETILT
74/ h® ERL TL7W, ZOHAE, WOMBERFEEL TWHAREERH D 7,

— BIIIY AR — PRI DR — MR S, FEHEBEFEE L TERINLTWEEA, [EE
WoFETOEE] (P4-60) ZBML T IZEW,

— WA A= FRBATH Y, FREFRL L CERSACOEEA, TEEROFHTO
£ (P4-60) £BBLT LS,

— EIEERIITAR— I TWET A, Cisco ER T EZHEETEEEATLE, ZOMEL
RTERWEE, RUICE > TIFE TEFHE L ERL ICHIV Y TORLERDH Y £, [MLER
RO EFHEN LT 5] (P11-2) Z2BRLTIEE N,

o I—NEFFETERLELEFERONBESNOREINE L), TOHE, B L EFHIBH
SNTT=DIT, #Eo57 ERL BEID S THNTWAH AR H VY £9, THEIGEOFH TOER)
(P.4-60) ZZML TS 7SV,

Raa—)LOEEICEY SR8

ZITEH, BRa-LoRBEERER ST LE ((BREa—VEEOEIR) (P4-63) 22H) 12¥kA
THREMENRDH D2V OPOMBICOWTHA L £97,

R BE o EFRE, 2 VEREIC T Claid R s it A,

#EUME Cisco ER TIE, 15 BHIT LT —F_XR—2~a— VEBEFERNEZAENEST, £k
O, I NVBEERERRTEDLDIE, 15 BEOFREERH Y £7,

ER T AERICIE, a—cl S ELIN &v— b RE— 3R R ENE R A,

HWARRMEB =— L% PSAPITA—F 4 L TERD o234 ELIN 72130 — b 2 — 13 H= 5
EMFEHA, I—NENL—FT 4 T TERDPSTHREZHR L THBL TR, Baa—
MNIELWPSAP I2/V—F o 7 &R (P11-7) 2B LT FEN,

BEFA—IWTI53—FDSTNYa—FTa2T
Z 2 TiE, Cisco ER THEMRENDES A=/ T T — MIBT D MO RRRIZBSLOIERIZ OV THY
LET,
* [Emergency Call Alert (#&=—/L 7 7—1F)] (P.11-11)
o [Transition Alert (477 7— k)] (P.11-11)
e [Tracking Failure (F7 v %7 =7 —)] (P.11-12)
 [Failed To Get Provider (7' m /A Z—DOEAFIZRKLE L)) (P11-12)

o [Failed to Establish Communication with Cisco Emergency Responder Phone Tracking Engine
(Cisco Emergency Responder Phone Tracking Engine & O i#{E OFESLIZRIG L F L72) ) (P.11-12)

Cisco Emergency Responder 7 K =X kL—> 3> #H1 F 8.5
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* [Lost Communication with Cisco Emergency Responder Phone Tracking Engine
(Cisco Emergency Responder Phone Tracking Engine & ®i@{E kbivE Liz) ) (P.11-13)

o [Failed to Send Unlocated Phone Details to Remote Cisco Emergency Responder Server Group (fiZ
B ARMER O BRI OFEM % U & — k@ Cisco Emergency Responder —/% 7 —7|Ck{E T& £
+tATLE)) (P11-13)

e [Emergency Call Could Not be Routed (BRoia— L%z /L—7F 17 CEEHATLE) ) (P11-13)
 [Calling Party Modification Failed (F&EMOEEIZRLE L72) ) (P.11-14)

Emergency Call Alert (823 —J)L 75— )

=R 911 (BA) a—LERETDHL, CiscoER TEFA—V 77— MPERESNET,

Cisco ER 726, a— A BRE SN ERL ICRESNTWDHE S A—LID ZFOF %A F 77—
(EX=2VT7 ) HYBR2EICES AN T 77— bBEEFESNET ([Cisco Emergency Responder
P—N TN—TOHE] (P4-21) ZZRL T ZEWN),

X2V T HEFFZO—FIIUSE L ET, MR —AERICOWTIE, kD URL #ZH LT
<TZEWY,

http://<<CERServer HostName>>/ceruserreports

911 =—ARFEFE I, Ny 7T v 7 Cisco ER =N a— LR T 2545, KOL 57T F7—Fh
WEEENET,

Subject: Emergency Call Alert -- Extn # 332101 (Generated by Backup Cisco ER)

Message: EMERGENCY CALL DETAILS (Generated by Cisco ER)
Caller Extension:332101

Zone/ERL 171
Location :ddd
Call Time :June 2, 2003 3:47:30 PM IST

Transition Alert (177> —F)

A K A Cisco ER —"Ba— Lzl L, 777 7 $—N27h 5484, Transition Alert 23
Cisco ER HHHICHE SN ET. ZORUIL. ROFMHTREAELET,

o 7JA4~Y Cisco ER y— Mk L85,

e 774~V Cisco ER #—/3T Cisco ER #—E A& L7254A,

e T4 IVBLPARL A D Cisco ER — B O NEIN S iz 5E,
FHFIIRRZZH L, CEXHRTRMEELMETILER DY 7,
CiscOER Ny 77 v 7 r—n"p3a— L& fililido L, MOEIRT T — FBEEINET,

Subject: Transition Alert: Cisco ER Backup is active

Message:

Backup Cisco ER <<CERServer HostName>> has taken control as Active Cisco ER.
Transition Time :June 2, 2003 3:57:12 PM IST

~vAH — CiscoER =P a— Lzl +5EL, ROLI T 77— MBERFINET,

Subject: Transition Alert: Cisco ER Master is active

Message:

Master Cisco ER <<CERServer HostName>> has taken control as Active Cisco ER.
Transition Time :June 2, 2003 3:57:12 PM IST

| oL-21436-01-J
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Tracking Failure (F3 v %29 T5—)

14’ vF R—NEBHEDO N T X7 T ARNKTTLLEXIC, BRI CERNoTLT A ARD D
%6, Cisco ER 75 Cisco ER & B3 (C Tracking Failure O)aa%% —ABEEFEINET,

BB X Cisco ER = DA Xy b a 7R L, BRI NR»o2T A A0 U A N ERTHLEN

HYET, WIZ, UTOREZHERL, HDELREELITVET,

1. ELWSNMP 22 =2=7 4 AU UM CiscoER ICHESNTWAI L 2B LET,

2. THRAANERENTNWDZ L EHERLET,

3. CiscoER ' —"DOFEA M NRRFIGETHHZ & (DFED, BRHFETHLZ &) ZHERBLET,

4. ZOFNA A (AA v F= Cisco Unified CM) T SNMP #—EZXRA X —T L Th b I & &R
LET,

Iz, Tracking Failure 77— Ol &R LET,

Subject: CER Phone Tracking failed to track some devices

Message:

CER Phone Tracking could not get information [using SNMP] from 2 Cisco CallManager (s) and
1 Switch(es)

Check Event Viewer on CER Server for details.

Failed To Get Provider (Z7O/,\f 5—0OHEBIZLBLELT)

Cisco ER 28, T~ Cisco Unified CM 7 7 A X D 1 DIZ&EHETE 2\ E4A . Cisco ER 775
Cisco ER & H#41Z Failed to Get Provider 7 7 — F 232418 &1 ¥ 9, Cisco ER 1%, BEMN LI+ 5 E T
BEROFITZ2 R T £, EIOERITH. Cisco ER 751X Failed to Get Provider &+ A — /L3 EE &
nEJ,

ZOA =T, ROBIOX ST, BBEOMRITIEICET ERERME L £,

Subject: Failed to get JTAPI Provider for Cisco CallManager <<CCM IP/Host Name>>
(Generated by Backup Cisco ER)
Message:
Please check the following:
1) Check if the Cisco CallManager is connected to the CER server.
2) Check if the configured Call Manager is running a version supported by the CER server.
3) Check if the given login credentials are correct:
CTI Manager Host Name:<<CCM IP/HostName>>

Failed to Establish Communication with Cisco Emergency

Responder Phone Tracking Engine (Cisco Emergency Responder
Phone Tracking Engine & D& EDFEILICEKELFELT)

Cisco ER #—/373 Phone Tracking Engine & O#1E DHEZIZ —E DM KL L72354E | Cisco ER 76
Cisco ER HHEHFIZZ D A »B=— W% (g &3 E 9, Cisco ER Phone Tracking Engine — & A 3£ I
L7ea. ZOMBEREAETDREENH Y £3, BHEITROFIEELFATTILERH D £,

1. Cisco ER Phone Tracking Engine — E 2 25& 1k L7=8A, ZOH—E 2 &2Bih L £,
2. Cisco ER V= ODFRA MIZT v F—2a7 () XFEREENRNT L E2HBLET,
Iz, Tracking Failure 77— b Ofl 2R LE T,

Subject: CER Server failed to establish communication with CER Phone Tracking Engine.
Message:

Cisco Emergency Responder 7 K =X kL—> 3> #H1 F 8.5
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CER Server could not communicate with CER Phone Tracking Engine.

Lost Communication with Cisco Emergency Responder Phone

Tracking Engine (Cisco Emergency Responder Phone Tracking
Engine £ DEENEHONAFELT)

Cisco ER #—,3& CER Phone Tracking Engine & ®OiE{E 23 Kb iLiz%4 . Cisco ER 7> 6 Cisco ER &
BEIZZOBEBFA—NTIFI—IREESNET, ZOMEDKL TH f%ﬁ\mb\ﬁl i%. Cisco ER #—

B A ®£?TEF’ Cisco ER Phone Tracking Engine — AL L7254 T1,
EHLFE X Cisco ER Phone Tracking Engine ¥ —E A& BT A2MLERH Y £,
RIZ, Tracking Failure 77 — F OBl &Z R LET,

Subject: CER Server lost communication with CER Phone Tracking Engine
Message:
CER Server could not communicate with CER Phone Tracking Engine.

Failed to Send Unlocated Phone Details to Remote

Cisco Emergency Responder Server Group ({IEFREZDEFMDEE
#i%# ') £— +® Cisco Emergency Responder 4—/\ 7")b—7’l-:£1ﬁ
EFEHFATLE)

PR TN = LT TICZ Y PV DOEET B ARNETEINTWAZDIZ, Cisco ER 726 F D
PN TN —T Ik LT ERMERT S N ORFICRR LGS, 207 7— MR%RESNET,
IOTT—RMIFEEAERELEYA, ZOTT—FREAETLZOE. 1 DD Cisco ER — 3234k
@ Cisco ER =N J N —FTHHEIND5LETT, ZOMEEHERT 2T, HVEEDT—/N
N—T R L, ZOY—N T L—T%HIBELET,

Subject: CER Server failed to send Unlocated Phones details to Remote CER Server Group.
Message:

CERServer failed to send Unlocated Phones to Remote CER Server Group. Please ensure that
the CER servers are not found under more than one CER Server Group.

CER Servers in Remote Server Group:<< CERServer HostNames >>

Emergency Call Could Not be Routed (BR2a—ILZI—T1 2T TE
FEATLE)

ERL _uxﬁéﬂfb\é~+ﬁmw— N RE— T ABRAT— VDN —TF ¢ T INERT HIEE
Cisco ER 2OV AT AEHEFIZBE A — AN EEINFET,

14 . Emergency call could not be routed using some route patterns (CERServer:<server hostname>)

At —2 KX : Emergency call from :<Caller Extn> could not be routed using some Route
Patterns.Check Event Log.

Event Log IZIZRD A v =V DRRINET,

Emergency call from <extn> could not be routed using the following route patterns

<RoutePatternl>
<RoutePattern2>

Cisco Emergency Responder 7 K =X hL—> 3> #HA1 F 8.5
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Khkkhkhkhkhkhkhkhkkhkkhkkkk*x

Call Routed to <RoutePattern-X>

Please check the availability of the above routes. Also, check for the following error
conditions:

1. If FAC and/or CMC are configured on the route patterns used for Cisco ER, please
disable them.

2. If the “Calling Party Number Modification” flag on the CER user page in the CallManager
is not enabled, please enable it.

Ya—ay

1. Cisco Unified CM 4.2 £721% 4.3 #FEITL T 534A . Cisco ER = —H ~X—® [Calling Party
Number] F = v 7Ry 7 ANA L ThHhbH I & 2R LET,

2. Cisco Unified CM 5.x %721 Cisco Unified CM 6.x #FE(TL T\ 5 HE&, L— M 3MEAARETSH
LI LEEMERLET,

3. Cisco ER Application User % [Standard CTI Allow Calling Number Modification] =—% 71—
FIBILET,

Calling Party Modification Failed (RERIOEBEIZEKBLELT)

FAEMOIE IR LI25E . Cisco ER DV AT AEBREICIROEBE A A —AVBEEESNET,
144 : Emergency Calling Party Modification Failed (CERServer: <server>)

At —2 KX : Emergency call from :<Caller Extn> cannot be routed with calling party
modification.Check Event Log.

Event Log IZIZRD A v =V RRRINET,

Emergency Call from <Caller Extn> has been routed to default ERL because the calling party
modification failed.

Please make sure that the checkbox “Enable Calling Party Number Modification: is checked
on the Cisco CallManager user page for the CER user. PSAP callbacks MAY NOT work
correctly. The CER service will need to be restarted once the flag is checked on the
CallManager User page.

Y1ya—3> Cisco Unified CM 4.2 £721% 4.3 Administration D354, Cisco ER 2 —# ~—T 0
[Enable Calling Party Number Modification] = > 7 Ry 7 A& 4N LET, 2OT T 7 %A X—7
A UT=#id, BENEZ K 572512 Cisco ER —E A& HiZE) L £,

Web 75— rD STV a—Ta2T

Web 7 7 — b DZAFHRFICIROREN LT 2 AIREMENH Y £,

FER Web 77— ME 30 BT LICHEH AT £, ZOMBEEARRT DICIE, 7T U TRAT—F A
EWBLET, ZOF— NP, AT —F ACHHE TORY KR () RIS NET,

WRBWNE FLI7I79A4AT7 0 F~3rTHOWeb T 7— MEENBHAWTWENE S 0 EHELET,
VTN EALET—RTIEDIITIAT L N vV NOEBETEAZDIZ 1 2DT T Y HFDOHR T,
et T T UFIFHIBR L 9,

Cisco Emergency Responder 7 K =X kL—> 3> #H1 F 8.5
m. 0L-21436-01-J |



| 11 % Cisco Emergency Responder ® k5T a—F4 045
Cisco Emergency Responder YA 7 AH L UGEBICT2MED ST a—F07 M

Cisco Emergency Responder YA T LE LUV EEIZEET
SMED S TN a—Ta2Y

I TR, =& Web — O £, Cisco ER VY A7 A &2 OFEBRICET 2 BEO RIS
SERIZOWTHAL £,

o INT Uy ryzigRTEow) (P11-15)
e T AVCETHIMED NF TNy a—T 7] (P11-15)
e [Cisco Unified Operations Manager O] (P.11-16)

o [Cisco Emergency Responder A4 v F L AR — FORFEICHTLHMED TG T Na—T 17
(P.11-16)

e [ERL Debug Tool # i /] L 7= Cisco Emergency Responder O % E D ffEsd) (P.11-18)

o IRT Uy $=NEHFT AT TA N F—D52H| (P.11-18)

e [Cisco Emergency Responder Admin Utility OfEH ] (P.11-19)

o [FT—IR—ZABIVP= =T ITA X VIV r—varD T TNy a—T 47 (P.11-20)

» [Cisco Emergency Responder > A7 LT HMED T 7 vy a—F 47 ) (P11-21)

e [Cisco Unified Communications Manager D% EIZBT2MED v T 7 vy a—7 47 (P11-22)

o ~ = < ~
NIy ZRHEBTERL
AR N=VIRTAT Y » ¥y 2R TE WSS ([Cisco Emergency Responder Subscriber ¢

VA M=) (P2-18) DAT v 7 5), IROEZEMHRL T IEZE L,

1. RV vy DERAMPELNIE, BEOKRA M TARTY v U X ICBZEARTH DL Z L 2k
WBLET,

2. RNV T TRAITTAN P —AR"RE L NRN—T 5 0D Cisco ER #FEITLTNWAZ L 2R L
ESC

3. AMLET—FR=ADNRAT—=RFPRELWI EEHRLET, Jihud, 1A b—LEIC
[Database Access Security Configuration] ~X— Y CHEE L7232 U — K TT,

4. N7V ¥ THIT AT TANRNPELSRESNTND Z EAHERLET,

A4 VICETABBED STV a—TFa vy

I TiE, CiscoERIZm 7 A 9% L ZTRAET DAL H D5V < O ORBEICHOWTHHA L E T,

JER  Cisco ER Administration Web %1 hzua 74 o T&E E¥ A,

WEME CLIIC= 71 L. atils service list =~ > F2FETFLET, ZF—% % [Cisco IDS]
7 STARTED 7 & 5 & kiR L £ 9, STARTED Tid72\ 54, utils service start service name
avy REFHLTY—EREHGLET,

Cisco Emergency Responder 7 K =X hL—> 3> #HA1 F 8.5
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W Cisco Emergency Responder YA FAB L UEBICEIT2MED 5TV 2a—TF (25

fER  Netscape Navigator Zfli [l L THE D CiscoER v > a VB Z L3 TE EHA,

#HWE  Netscape/Mozilla Navigator Tix, HEOU 4 FUICFELEy > a - ID # AL E
T, TDRH, RebID AL TCiscoERICuZ A LEH T2 LRENEELET, @
W, VAT LAEEELL TS THE HEOY 4 U FUEBR ZENTEET, Internet
Explorer AL, (BEFOE Yy v a b H LY 4 FUZBOTEHZRLS) HLWIE A A
AR LTHID IE ¥y v a WA, IEIFR_R w2ty va v ID #EHLET, £
D, BB IDE#EHAHL TR A TEET (L 2E, =2—VLEHEHEZE L LT, LAN 21 v
FEHE L ERLEHEL LTRY),

BEER
» TERL Debug Tool % f#iJfl L7z Cisco Emergency Responder @ i% E DS (P.11-18)

Cisco Unified Operations Manager O {#F

Cisco ER ¥ A7 L OENVEIRIL A MkHE VI BERL 9 2 121%, Cisco Unified Operations Manager 2.01 % i
MALET,

Cisco Unified Operations Manager # M9 % & 912 Cisco ER & ET 2 HFiElZ>WTid, [T A |k
ERL OFE ] (P4-39) 2L T ZEW,

Cisco Unified Operations Manager O > A b —/VF{EEERATECONTE, RO~ =2 T Va5
LTLEEW,

http://www.cisco.com/en/US/products/sw/cscowork/index.html

Cisco Emergency Responder X 1 v F &R— FDERFEIZEET HREED
FSTNYa—TaT

Cisco ER TAA v FEIAA v F RN— FOBRERFTRAET D FREMEDLH 5 W < O ORMEZ RITR
LET,

EK  Cisco ER iZ Cisco Unified CM OF#HRZMFH L TR ESINTHWETN, EErdmHEINETA,

HWRWME v bU—2 T Cisco Unified CM #— NZEGERBETH D Z &L 2R L ET, &IT
A A v F I L Cisco Unified CM H—30D SNMP Fi MY a2l 2=7 1 A MY U IZRIELLE
EINTWAZ L EMmiBLET (ISNMP B0k e (P4-44) =#&H), KIZ, AA »F K— b

LEMEOEH Y n v A2 FEHTIFITLET (TX/I’ v F R— P BRLOEFEREN 7 0 & X DFAT

(F@) | (P4-51) #%M), CLI ~—Z® utils snmp =~ > K% H LT, Cisco Unified CM A
SNMP TEIZEFHRENE ) 2R LET,

JER  Cisco ER T, CiscoER IZREINTWNDH AL v F DR — FRERINEH A,

HRNE VR SO AA v F% Cisco ERIZBIL, BIKRICAAL v F CTEFHEEDO LT v ¥
VI RFEITTELE, AL vTFTA—Y Ry P A=+ DU X +E2FRTEET, Cisco ER THR— 1\
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