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&
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RLTAHV BRI TN a—T 47 LTt &L, B&EDOT =y 7 UHNOTRTOTF = v
BRATDHEE REOTF =y 71 RN TEROBIFIZEIL £ L7z (The system failed to
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Cisco Unity Connection 10.x I8t 3 Lo —#a&D 5T a—Tc25 M

perform a typical calendar operation) | &5 X v E—T TR, KROF A 7 U2 ML CRIE
DK ZfEE L, R LT ES W, MBENFRT2ET, WOX A7 &2 Z ZIRTIIEFTETLTL
TEEWN,

BEDF VI TTRAMIKRBRTBBED IS TN a—T 4V TDEHDERY JR b

1.
2,

Exchange #—/MZ, SP1 LABENR A U A =L INTWDHZ L EMHRBLET,

Exchange #— 3T, Z®=—H|Z%F L T Outlook Web Access (OWA) BAMZ/-TNDH I &
TR LET,

Cisco Unity Connection OE# T, O —% D [=2—H% (Users) | >[Iy —ERDT H T~
~ OfEsE (Edit External Service Accounts) | X— T, [+ A —/L 7 FL-ZX (Email Address) ]
TZA4—=NV RO NI R2—HFDT T4 ~Y SMTP 7 RLRE—FHLTWHZ LafERLET,

Exchange —/3"C, Microsoft Exchange Outlook Web Access —EAXMEMAAIGETH 5 = & % fife
ABLET,

Microsoft Exchange Outlook Web Access V—EAXMEHAEETH LN E I NETFHTF = v 7T
511E, WO URL 27 7 UHFIZANLET,

http://<servername>/exchange/<emailaddress>

[ A7 LRE (System Settings) > [ #M#H — 2 (External Services) |> [ #MBH— B 2 D
#£ (Edit External Service) | =YD [k X =2UTF 4 FT L AKR— DX A7 (Security
Transport Type) ] 7 - —/L R T [SSL] BWE R STV DA X, URL OJeBE% Thttps:) 1275
VERSHDHZ LIZER L TLZE, <servername> (21X, =—HF I — 2 TAH v h3s
M5 [ AT ARE (System Settings) ]> [ S — 2 (External Services) |> [ #MBH—t
A Dfm4E (Edit External Service) ] ~X—Y® [ %—,3 (Server) | 7 ¢ —/V I\“@ﬂﬁ’i’ﬂ)‘j LET,
<emailaddress> (21X, =—Y¥ O [ =—Y (Users) |> [ —E 207 v hOfFEE (Bdit
External Service Account) | X—T® [T A —/L 7 K1 A (Email Address) ] 7 4+ —/V KOfE%
ADLET, BT a7 ERFRRINTDH, [ VAT ARE (System Settlngs 1> [ ShERY—
v’ 2 (External Services) ]> [ sMBH—t % @fﬁ% (Edit External Service) | <X—Y D [ =AU 7T
A (Alias) 1 74—V FBLO[/NAT— R (Password) ] 7 4+ —/V FOEEZ AN LET,

Cisco Unified Operating System Administration @ [ #—t 2 (Services) ]> [Ping D& E (Ping

Configuration) ] ~*— < C, Unity Connection 2% Exchange %—/ XD IP 7 R L A E721IHF A NI
ping ZxXETE L LA MR LET,

SR — A SSL HIZBRES N TN T, [ —\GEEOMEFR (Validate Server Certificate) ]
F xRy I ARF N2> THDEET. ROV T Z A7 2FITLT, iEAZEOMERIZE > T
MENRFEAEL THWDENE I haiERLET,

a. Unity Connection OEFH O [ A7 AFXE (System Settings) ] > [T — & (External
Services) |> [#Mi—tE 2 DfmEE (Edit External Services) | ~— YT, [V — NiEHE % e
#3 2% (Validate Server Certificate) | F= v 7 Ry 7 A% 4712 LT, [#R1F (Save) | %%
RLET,

b. EFEHET, MENRELI-a—TLLTHA AL, TERERIIT Z7ERALET,

c. 2—YRTERERIZT 7 A TZ H8451F,. Exchange ¥ —  FEE %2 51T L 72 i%GER
(CA) ©/XT7 Y w7 L— FFEHEN, HOBEL SNTEEFEHIEAE L LT Unity
Connection (24 A b—/L &4, HBOINIZR > T RN 2R LET,

d. Unity Connection DEHD [ A7 L& E (System Settings) ]> [FMHi#—E 2 (External
Services) | > [SMHY—E X DfFE4E (Edit External Services) | X— T, [V — \GiEHEL
789" % (Validate Server Certificate) | = v 7R v 7 A% A4 12 LT, [##1fF (Save) ] % i
RLET,

7. Unity Connection O D [ > 27 Ag%iE (System Settings) > [ —E 2 (External

Services) | > [#M#—E 2 0fFE#E (Edit External Services) | X—Y T, [A U7 A% (Alias) ]
T 4=V RBLO[/SAT—F (Password) | 7 4 —/V FOENELWI & 2R LET,

Cisco Unity Connection +3 TN a—F4 Y ALK Y Y—ZX10x 1
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~

GE) [=A V7R (Alias) | 7 4 —/v ROfEIZ, NT RAA MEMEXNTANTAMLERH Y £
7 (companydomain\jdoe 72 &),

8. MY —t ANMEM TS Exchange ®%—E & 74 7 M2, Administer Information Store.,
Receive As, Send As DFHEMRMBHFAIINTND Z L &R LET,

9. TEXREFROIRIZK T D Exchange Y — SDJSE 2 < | Unity Connection 237 A A7 7 F 3%
%1%, Unity Connection DEEL @ [ A7 ARE (System Settings) | > [#EHIEEE (Advanced)
1> 489 — 1 A (External Services) | ~X—C, [ —ERDRKEERH (Maximum
External Service Response Time) | 7 4 —/V FIZ 4 LV H KREWVEEZRELET,

A
(&) [MTFY—ERORRIGERRH (Maximum External Service Response Time) | OfE % #5<°
Te, TERBBRIZT 7 AT HEEI, BENBETHILENHY £,

TR MIFNT BH, DL F—HENHEEL LY (Exchange 2003
)

[FMB—Ee 20T v hOfEE (Edit External Service Account) | X—T® [T A b (Test) | i
RLTAHLV B E N T TN a—T 47 L&, ¥ _TCOF = v 7 REHILTH, ALy
F—EDERE LR WGAIL, ROF A7 VA MNEEHL THEORRZMIB L, kLTI 7Z30,
MR RIS D E T, ROZ AT & Z ZIORTIEFTEITL T EE N,

TAMRYMLEBEICHALUOTF—REE LS TLOA—TA 2 ITHODERY YR b

1. Cisco Unity Connection ®FH ¢, =—%® [=—+ (Users) | > [FBF—ERADTHU > +D
W (Edit External Service Accounts) | ~3—C, Exchange ¥ —/ D52 2{&ff DNS 4 (FQDN)
73 DNS THERAIRETH D Z & 2B L £ 7

a—Ho [2—F (Users) | > [FMI—E 20T v bofm%E (Edit External Service
Accounts) ] ~~—3T Exchange % —/3® IP 7 RLANEEIN TV TS, Exchange — D1
EFMMIL, —230 FQDN 284 £ % URL C#fft Xt FE 3, Unity Connection X, Z @ URL
EEALC2—RTFERERICT 7 ERATELL 5187579, URL 2 DNS $— S TR I 4L
LRERHY ET,

2. TEEFROBRICH TS Exchange — D582 < . Unity Connection 234 A A7 7 b5
%& 1%, Unity Connection D ER @ [ A7 AFRE (System Settings) ] > [#EMIERE (Advanced)
1> [#Ms8H— 1t 2 (External Services) | X—C, [ —EADRKIEERRE (Maximum
External Service Response Time) ] 7 4 — /L FIZ 4 KV REVWVEEZRELET,

S
() [AEHY—E20RKISERH (Maximum External Service Response Time) ] OfE 2 #<°
FTE. PERBERICT 7 EATLLEIT, BEPEETLIZLBHY 7,

3. Unity Connection #—/3& Exchange — XD A7 AL 70y 7 RNELHLHIELWIZ L AR L E
\?AO

4. =—F0 Outlook FERICAHNEFRENSD = L eHRLET,

Cisco Unity Connection 37> a—F 1245 H4 F )J—R 10.x
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ELNEGEE

& & U Cisco Unified MeetingPlace Express M #)

ATy A1
ATvT 2
AFv7 3
ATv7 4

AT9T 3
ATFvT 4
AFvT 5
ATvT 6

§~
/0
I:I||||

Cisco Unity Connection 10.x I8t 3 Lo —#a&D 5T a—Tc25 M

Cisco Unified MeetingPlace ¥ & O Cisco Unified MeetingPlace Express a2y, 2 H D7 7Y

r—varDa—HF WebA X =7 ATAFVa—LRESNLTVDIHE, 2—F0D

Outlook PERITIZA T Va2 —VFELDEEPERRISNET AL, BFA—/ ZA 7% [Exchange)

é L T Cisco Unified MeetingPlace %7213 Cisco Unified MeetingPlace Express 7' 2 7 7 A /L %
BRELTCWDEA, RFERIT=—Y D Outlook TERICERINET,

\2EU X FZRTENEGL (Cisco Unified MeetingPlace

Cisco Unity Connection & Cisco Unified MeetingPlace % 72 1% Cisco Unified MeetingPlace Express &
DRV E—FRENHDGE, 2—FREBERICT 78 ATDE, TRTOEYTIARESEL L]
AR ENT RS NET,

FEABSEMARHEY X MCERINRWIEATE, Unity Connection 28 T ERIFHR~DT 7 & 22 H
TOHYV—ERTHU U MRELLEESNTHERA, @Y7 FIEIZHE, Unity Connection 73
THV—ERAERELET,

Unity Connection ¥—EX 7ho Y F£8&5EY $Hi% (Cisco Unified MeetingPlace M#)

Cisco Unified MeetingPlace HF V- —No, HEE L L THA A LET,
[—H#?Dg&E (User Configuration) |>[=—% 717 7 A /L (User Profiles) | #INL £ ¥,
Unity Connection D% —E X 7 H 7 FZ&ERLET,

[2—VOFfESE (Type of User) | 7« —/L KT, [ A7 LB (System Administrator) | Zi&R L
ij‘o

[#R7F (Save) ] Z&EIRL £,
Cisco Unified MeetingPlace 726 r 747 LET,

Unity Connection Y—EX 7h > FZ8&5ET 5Ai% (Cisco Unified MeetingPlace Express
DH)

Cisco Unified MeetingPlace Express (2% > f L. ¥ (Administration) ] ZZER L E 7,

[=—% D3 E (User Configuration) |>[=2—% 7u 77 A /LOEHE (User Profile Management) ]
BN LET,

Unity Connection @4 —E R 7H 7 v hEBEIRLET,

[=—V D (Type of User) ] 7« —/v KT, [API =—% (API User) | Z#®IRL E 7T,
[f*fF (Save) ] ZiEIR L £,

Cisco Unified MeetingPlace Express 7261 747 L £ 7,

X FZREREINGEL

DENPEHY A MIFR R SIS WAL, Cisco Unity Connection 73 T E & 1 # D 51 & ## D RE [ 23 i
KOFWRENESH D £4, ROFIEZFITLET,

Cisco Unity Connection +3 TN a—F4 Y ALK Y Y—ZX10x 1
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2AFvF 1

A7y 2

ATv7 4

Cisco Unity Connection AP EREHROEH G ONEEEET oA F

Cisco Unity Connection O FLT [ ' A7 A% E (System Settings) ] > [FEMzRE (Advanced) | % &
BIL. [#MEBY— 1 2 (External Services) ] &R L £,

[#M# Y — e 205k E (External Services Configuration) | X—Y O [ BHEDO TERF ¥ v v v 7 F—
VIR (47) (Normal Calendar Caching Poll Interval (in minutes)) ] 7 4 —/L RIZ, 7 L v X —#HAH N0
BESNTNDZ—FORFKD Outlook TERT —F & F ¥ v a$ 2L X2, Unity Connection 73
W=V T YA I NEfOR 2 AL TA LET,

K&ERMEIZERET S & Unity Connection +— "~DEEN/NES L 72D 928, Outlook TEXRT — ¥
WX T DENMOEREZZ A LY —IZURTE R ET, NEREICERET S L. Unity Connection
P NADEHERREL 2D ETH, Outlook TERT —ZIZxT HEADOEE A X A LY —(ZFLT
TET,

[BNTEEX Y v 7 A—/RlE (47) (Short Calendar Caching Poll Interval (in minutes)) ]
T4V RIZ, KOVBBICTPEROX Yy v a2 BT 20BN H L5 PERL—F DRSO Outlook
FTERT —HFEFX+ v a2tDE &, Unity Connection 28— U > 7 4o 7 )L % DI % 43 BAL
TADNLET,

ZORE, [V OREARZEOHE (Edit User Basics) | X—V D [HWTFEEF vy v 7 R—
NEEZEAT % (Use Short Calendar Caching Poll Interval) | F = v 7 Ry 7 ABRA 12> TV D
a—FICEA I ET,

[*fF (Save) ] ZiEIR L £,

A—FRFERICT IV ERTEHHLLVANSBY—ERX THhOU FE2RETE

Ay A

[ TEHRS LOEANERETE~Da—% 727 & & (User Access to Calendar and Personal Contacts) |

F v IRy I RAeF AT LEH LWINEF—E R Th 0 FEERTERWEAIL, kOZ A2 Y
A MEMHEALT, BEORNMEREMRRETo TSN, MERRIETDLET, RKOFXRATEZZIC
ATMEF TEITLTIIEE N,

RETELEVVNERY—ERZ S TN a—TFa0TTB5EHD2R9 YR+

1. Cisco Unity Connection O @ [ 27 AgkiE (System Settings) ] > [ MY — 2 (External
Services) | > [#MEV—E A DfF4E (Edit External Services) | X—Y T, = —H¥ DAEI—E R
T BRBRLTHDMBY — 2D [ TERB L OMEANEKLE~DO2—F 7722 (User
Access to Calendar and Personal Contacts) | F= v 7 R v 7 ANRA TR ->TNWDH I L 2R LE
T

2. Unity Connection ®E#H T, =—H#® [=—H (Users) ]> [ —ER2DT I U2 hOFE
(Edit External Service Accounts) | X—C, IO —E R THU L b [ TEERB LOEA
WK Se~D 2 —H% 7 7= A (User Access to Calendar and Personal Contacts) | = > 7R v 7 A
MA NI TWRWZ L 2B LET, [ PTERB L OMEAEKLE~D2—Y 727X (User
Access to Calendar and Personal Contacts) | F= v 7 Ry 7 A& A NI TE D4 —E R Th
7y I 1 DT,

l_ Cisco Unity Connection k37 a—F 45 H4 K YY—X 10.x
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Cisco Unity Connection 10.x D/— Y F LEEEZ L — LEREOFEXRER~AOT7 I/ £RIETEF5TL a—Fc>7 A

FL—RZEFERALFALUVA—#HMED S TN a—TFTa T

F—2%fHTHE, DLV —HEBEE N T TNV a—T 7 TEET, FIEOFEMZ OV T,
[Cisco Unity Connection Serviceability M L —ZXZfEH L7ZfED 7 7> a—F ¢ 7] (P.2-10)
ESRLTLIEIN,

Cisco Unity Connection 10.x ®/3X—Y FJLE{EEREIL—
IVERAROFERBEBERADT7 IV ERXICEATSH ST a—
Ta4VYT

FL—2%MHTLE, RX=YFNEREELV—NVEEHLTND L EXDOTEREFR~DT 7 A ITH

WY LMEE N T TNy a—T 4 7 TEET, FIEOFEMIZ OV TIE, [Cisco Unity Connection
Serviceability b L —ZZ&fEH LMD N T 7y a—T 47| (P2-10) 2R L TIIEEN,

lCisco Unity Connection 10.x {Z351F % Personal Call Transfer Rules (B35 N7 7y a—F 1 7))
LZML TS,

Cisco Unity Connection 10.x IZE [T 5N EHY—ERXE &
UCHNB—EX 7HOU R R=DD[TAF (Test) | R4
DS ITNVa—TFa2T

FL—2& [FAF (Test) | RFZ Y UMY —ERABHY—) AL T, MEZ T T 2—

T4 TEET, TORZ UL, Cisco Unity Connection DEH ORDX—PTHEATE LT,

o [V AT LFIE (System Settings) ]> [FMi¥—E 2 (External Services) | >[&ET A —/V, TiE
#. ##&Je (Email, Calendar, and Contacts) | > [#M#V—E 2 D#R4E (Edit External Services) ]
RN

o [=—# (Users) |>[=—% (Users) |> [V —bvADTh 7 hOfEE (Edit External
Service Account) ] ~X—

FL—2&E [FTAF (Test) | RZUEFEALBEDO T TNy a—T 4 72OV T,
[Cisco Unity Connection Serviceability N L — X% H L7=fMED N7 7 vy a—F 4 7] (P.2-10)
EBZRLTLIEE N,

Cisco Unity Connection k37> a—F 125 HLF 1) 1J—R 10.x
| "=
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