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Cisco MobilityManager Cisco CallManager 4.1 Mobile Connect Computer
Telephony Integration CTI; /
Mobile Connect

Cisco MobilityManager ~ Mobile Voice Access
Mobile Voice Access  Integrated Voice Response IVR;
Mobile Connect Mobile Connect
Mobile Voice Access

Mobile Connect

. P.6

. p.7 Mobile Connect

e Mobile Connect P.21

e Mobile Connect p.22

* Mobile Voice Access P.24  Mobile Voice Access Mobile Connect
. P.29
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Allowed Caller

Blocked Caller

Cisco CallManager

Mobile Connect

Mobile Voice Access

Integrated Voice Response IVR,;

Mobile Connect

Mobile Connect

Mobile Connect
Mobile Voice Access

95551111 < 9>< >
914085552222 < 9>1< >< >
9011441234567890 < 9><
011>< 44>< >
85553333 < 8>< >
Mobile Voice Access
1D
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1. User Configuration Profile P.7 Cisco MobilityManager

P.8
Allowed Caller Blocked Caller
P.10 Allowed Caller p.12 Blocked
Caller
4. P.14
5. Allowed Caller Blocked Caller p.18
Allowed Caller Blocked Caller
6. P.19
Cisco MobilityManager
Web Cisco MobilityManager ~ Web
* Microsoft Internet Explorer 6.0
* Netscape Navigator 7.2
Mobile Connect Cisco CallManager
Cisco MobilityManager
1 Microsoft Windows
2 Web URL
http://<MobilityManager Server>:8080/cmmuser
<MobilityManager Server>  Cisco MobilityManager IP
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3 Cisco CallManager

Cisco MobilityManager

Configuration

A
Cisco MobilityManager Web
Cisco MobilityManager Profile > View Profile
2
2
Status Mobile Connect
Ready
A

User Profile

Ready

Mobile Voice Access User ID

Cisco MobilityManager
Mobile Voice Access

System Remote Access

Cisco MobilityManager ~ Mobile Voice Access

User Remote Access

Mobile Voice Access
Mobile Voice Access
System Remote Access On User Remote Access

Allowed
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Line Number (Extension) Cisco CallManager

Remote Destinations Information

Remote destination number

P.6
Remote Destination Information

Mobile Connect On/Off Mobile Connect

e Associated filter Allowed Caller Blocked Caller

Add New

Allowed Caller Filter Information |Allowed Caller

User Profile
Configuration

. Allowed Caller

e Add New Allowed Caller

Blocked Caller Filter Information |Blocked Caller

User Profile Configuration

. Blocked Caller

e Add New Blocked Caller
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Allowed Caller

Allowed Caller
Mobile Connect
Allowed Caller

Mobile Connect

408123*
*408*

1234567 4081234567 xxx1234567

A
Allowed Caller
1 Allowed Caller Blocked Caller
Allowed Caller Blocked Caller
Allowed Caller
1 Cisco MobilityManager Profile > View Profile
2 Allowed Caller Filter Information Add New

Allowed Caller Filter Information

A

Add New 1
1
P.18 Allowed
Caller Blocked Caller
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3 Mobile Connect Allowed Filter List Name

workgroup
4 Allowed Number
X / 1 *
408123* 408123
XXX1234567 3 1234567
Show Info
Hide Info
A
*
*408*
5 add
Mobile Connect
Allowed Filter List Name
replace
delete
3 4
6 Save
e Blocked Caller P.12
. P.14
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Blocked Caller
Blocked Caller

Blocked Caller

A
Blocked Caller
1 Allowed Caller Blocked Caller
Allowed Caller Blocked Caller
Blocked Caller
1 Cisco MobilityManager Profile > View Profile
2 Blocked Caller Filter Information Add New

Blocked Caller Filter Information

S

Add New 1
1
P.18 Allowed
Caller Blocked Caller

3 Mobile Connect Blocked Filter List Name
nonwork
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4 Blocked Number

X / 1 *
408123* 408123
XXX1234567 3 1234567
Show Info
Hide Info
A
*
*408*
5 add

Mobile Connect
Blocked Filter List Name
replace

delete

6 Save

e Allowed Caller pP.10
. pP.14
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Mobile Voice Access

1 Cisco MobilityManager Profile > View Profile
2 Remote Destination Information Add New

Remote Destination Configuration

S

Add New 1

P.19

3 Remote Destination Number
P.6

4 Caller 1D
Cisco Mobile Voice Access
4085551212 44123456
5 Mobile Connect On/Off On

Mobile Connect
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6 Associated
Allowed Caller Filter
Associated Blocked

Caller Filter
7 Advanced Settings P.15
8 Save
e Allowed Caller P.10
e Blocked Caller P.12
. P.15

Mobile Connect

1 Cisco MobilityManager Profile > View Profile

Remote Destination Configuration
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3 Advanced Settings

4 3 <System Default>
5 Save
3
3
Max Pickup
Timer/sec Enable

Enable

1.000  300.000

Disable

<System Default>

20.000

16
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Max Ring Timer/sec
Enable
Disable
S
<System Default>
Enable
1.000  300.000
19.000
Min Ring Timer/sec
Enable
Disable
A
<System Default>
Minimum Destination Ring Timer  Yes
1.000 10.000 1.500
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Allowed Caller
Allowed Caller

Blocked Caller
Blocked Caller

1 Cisco MobilityManager

Profile > View Profile

2 Allowed Caller Blocked Caller
3
Allowed Number Blocked Number
add
X X
408123* 408123
XXX1234567 1234567
Show Info Hide Info
replace
delete
4 Save
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Allowed Caller Blocked Caller

1 Cisco MobilityManager

Profile > View Profile

2
3 Delete
4 OK
1 Cisco MobilityManager
2
Remote Destination Configuration
3
4 Advanced Settings
5 Save

Profile > View Profile

Mobile Connect

Cisco MobilityManager
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Cisco MobilityManager Profile > View Profile

2
Remote Destination Configuration
3 Mobile Connect On Off
4 Save
1 Cisco MobilityManager Profile > View Profile
2
Remote Destination Configuration
3 Delete
4 OK
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Mobile Connect

Cisco MobilityManager

Mobile Connect
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Mobile Connect

Cisco IP Phone 79xx
Mobile Voice Access
P.25 Mobile Voice Access

Mobile Connect

IP Phone

1 Services

3 Select Mobile Connect

=N

Pick-up

6 Hold

22
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In Use Remote

10

In Use Remote

End Call

Resume

Cisco MobilityManager
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Mobile Voice Access

Mobile Voice Access

Mobile Voice Access

e Mobile Voice Access
e Mobile Voice Access 1D
e Cisco CallManager PIN

Mobile Voice Access

. Mobile Connect

e Mobile Connect

Mobile Voice Access

P.25 Mobile Voice Access

P.26 Mobile Connect

1 Mobile Voice Access
2 Mobile Voice Access ID PIN
A
Mobile Voice Access
PIN
Mobile Connect
Mobile Voice Access ID PIN
A
PIN 3 Mobile Voice Access
Mobile
Voice Access
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Mobile Voice Access

4 Mobile Voice Access

4 Mobile Voice Access

1
2 Mobile Connect
Mobile Connect

*

Mobile Voice Access

Mobile Voice Access

Mobile Connect

Mobile Voice Access

Mobile Connect

1
2

ID
3 1

Cisco MobilityManager

Mobile Voice Access

Mobile Voice Access

ID

PIN

PIN

25



4 Mobile Voice Access
Enter the number you want to make a call.

5 IP Phone
P.6
Mobile Connect
Mobile Voice Access Mobile Connect
Mobile Connect
1 Mobile Voice Access
2 Mobile Voice Access ID PIN
PIN
ID
3 2 Mobile Connect
4 1
1
a. 1
b. #
P.6

26
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Mobile Connect

3 Mobile Voice Access
2
Mobile Connect
Mobile Voice Access Mobile Connect
Mobile Connect
1 Mobile Voice Access
2 Mobile Voice Access ID PIN
PIN
ID
3 3 Mobile Connect
4 1
1
a. 1

Cisco MobilityManager



Mobile Connect

Mobile Voice Access

IP Phone

Cisco CallManager User Option Mobile Connect
URL Customizing Your Cisco IP Phone on the Web

http://www.cisco.com/univercd/cc/td/doc/product/voice/c_ipphon/english/ipp7960/usopt.pdf
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http://www.cisco.com/univercd/cc/td/doc/product/voice/c_ipphon/english/ipp7960/usopt.pdf

Cisco.com

Cisco.com

URL
http://www.cisco.com/univercd/home/home.htm
Web URL
http://www.cisco.com
Web URL
http://www.cisco.com/public/countries_languages.shtml
URL

http://www.cisco.com/jp

Product Documentation DVD

Product Documentation DVD
Product Documentation DVD

Product Documentation DVD
DVD

HTML DVD Web

PDF
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http://www.cisco.com/univercd/cc/td/doc/product/voice/c_ipphon/english/ipp7960/usopt.pdf
http://www.cisco.com/univercd/home/home.htm
http://www.cisco.com
http://www.cisco.com/public/countries_languages.shtml
http://www.cisco.com/jp

Product Documentation DVD 1
Cisco.com Cisco Direct Customers Cisco Marketplace Product Documentation
DVD Product Number DOC-DOCDVD= URL

http://www.cisco.com/go/marketplace/

20056 6 30 Cisco.com Cisco Marketplace  Product Documentation Store
URL

http://www.cisco.com/go/marketplace/

Cisco.com

PDF
CD-ROM
URL

http://www2.hipri.com/cisco/

URL

http://wwwz2.hipri.com/cisco/

Web
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http://www.cisco.com/go/marketplace/
http://www.cisco.com/go/marketplace/
mailto:tech-doc-store-mkpl@external.cisco.com
http://www2.hipri.com/cisco/
http://www2.hipri.com/cisco/

Security Vulnerability Policy
URL

http://www.cisco.com/en/US/products/products_security_vulnerability_policy.html

http://www.cisco.com/go/psirt

Product Security Incident Response Team Really Simple Syndication PSIRT RSS

http://www.cisco.com/en/US/products/products_psirt_rss_feed.html

PSIRT
. security-alert@cisco.com
. psirt@cisco.com

PSIRT

1877 228-7302
1 408 525-6532

Cisco MobilityManager
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URL
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http://www.cisco.com/en/US/products/products_security_vulnerability_policy.html
http://www.cisco.com/go/psirt
http://www.cisco.com/en/US/products/products_psirt_rss_feed.html
mailto:security-alert@cisco.com
mailto:psirt@cisco.com

Summary

PGP Pretty Good Privacy
PSIRT PGP 2.X 8.X

PSIRT
Security Vulnerability Policy Contact

URL

http://www.cisco.com/en/US/products/products_security_vulnerability_policy.html

PGP 1D

Cisco Technical Support 24
Support & Documentation Web

Cisco Technical Support Web

Cisco Technical Support & Documentation Web

Web 24
http://www.cisco.com/techsupport

Cisco Technical Support & Documentation Web
ID
URL

http://tools.cisco.com/RPF/register/register.do
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URL

Cisco.com  Cisco Technical

Cisco Technical Assistance Center TAC

Cisco.com
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http://www.cisco.com/en/US/products/products_security_vulnerability_policy.html
http://www.cisco.com/techsupport
http://tools.cisco.com/RPF/register/register.do

A

Web

& Documentation Web

Documentation & Tools

Cisco Product Identification CPI
CPI Cisco Technical Support
Tools & Resources

Cisco
Product Identification Tool Alerts & RMAs Cisco Product Identification Tool
CPI 3 ID
show
Japan TAC Web
Japan TAC Web TAC Web http://www.cisco.com/tac
Japan TAC Web URL
http://www.cisco.com/jp/go/tac
Japan TAC Web
Japan TAC Web Cisco.com
ID ID URL
http://www.cisco.com/jp/register
TAC Service Request Tool S3 4
S3 S4
TAC Service Request Tool URL
http://www.cisco.com/techsupport/servicerequest
S1 S2 Cisco
TAC S1 S2
s1 S2
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http://www.cisco.com/techsupport/servicerequest
http://www.cisco.com/tac
http://www.cisco.com/jp/go/tac
http://www.cisco.com/jp/register

Cisco TAC URL

http://www.cisco.com/techsupport/contacts

24

e Cisco Marketplace

URL
http://www.cisco.com/go/marketplace/
e Cisco Press
Cisco Press
URL
http://www.ciscopress.com
*  Packet
Packet URL

http://www.cisco.com/packet
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http://www.cisco.com/techsupport/contacts
http://www.cisco.com/go/marketplace/
http://www.ciscopress.com
http://www.cisco.com/packet

Packet Packet
Packet URL

http://www.cisco.com/japanese/warp/public/3/jp/news/packet/

* iQ Magazine

iQ Magazine
URL

http://www.cisco.com/go/igmagazine
URL
http://ciscoiq.texterity.com/ciscoig/sample/

e Internet Protocol Journal
Internet Protocol Journal

http://www.cisco.com/ipj

URL
http://www.cisco.com/en/US/products/index.html
* Networking Professionals Connection Web

URL

http://www.cisco.com/discuss/networking

URL
http://www.cisco.com/en/US/learning/index.html
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http://www.cisco.com/en/US/products/index.html
http://www.cisco.com/discuss/networking
http://www.cisco.com/en/US/learning/index.html
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