CHAPTER 1 3

BAT B LU TAPS DO RS TIL
a—T429

BAT F721% TAPS OfFERIFICRATAMER IO T — X v —UDFEMIC

WT

F. RO PE Yy 7 2BZRLTIZS0,

BAT v 7 7 AL (P.13-2)

BAT 0/ 77 A )LDFR (P.13-2)
BATD NI 7Ny a—T7 47 (P.13-4)
TAPS O v Z7 TNy a—TF 47 (P.13-9)
TAPS =7 7 7 A LV DFR (P.13-9)
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W BATOY 7740

BATOJ J7AI)L

NV RNTZeHrvarZiiin s 7y A ABERSIL, ATV v vy T—X
N—=Z Y= EDROGATIkEM SN ET,
C:\Program Files\Cisco\Trace\BAT

ZonT TrANMMIE Y a— ROF—ELERINDLOT, FEFIIRSICL
a— REBERETXET, BIEMO MAC 7 FL 2%, EiEEOBMN, B85, £
TIFEERFOXF —EOZEBZ R LET, 2 —FRBIMSh 5 & X121E, UserID
DX —HOXREE R LET,

View Latest Log File V > 27 227 Vv 7 35& /»NVT T B0 v a DL
L. BEOEMARRINET,

E'llh[>

ey FZoW 7 v a OB PICEEZD Y RN TLZEW, OEEHIZT 5

& BT Ty ANERITRRA v —URFRENEEA,

T DD IER
FEARIZOWTIE, PA3-11 0 TBHEIEE ] 22 L T 7E &0,

BAT O4 274 ILDOERTR

NV R rvaron s 7y A NVEERTHIZIE, BATA VX —T = A
A [T View Latest Log File U > 7 27 U v 735 ROT 4 V7 b VIR
iﬁ—o

C:\Program Files\Cisco\Trace\BAT 7 « L' 7 h
TIAR—F2—F 4 VT o0l T77AMI.KROTF 4 L2 NVITHY E7,

C:\Program Files\Cisco\Trace\BAT\Export

BATHfA N T %7 v g OEA X, C\Program Files\Cisco\Trace\BAT 7 4 L 7/
FUIZEEMZR R T o vay PL—R Ty A ARH Y ET,
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BATOY 774 N

a2 77 ANVOLRNIE, EITSINZEEONRE, BIOZORERKT L
FRFAI RS IE T,
e Ol Ty ANG  TrANGAE, AN U v a iZfERENS CSV

TP ANVDOLHE FFMOT 7 a D NI gy BT ERL
i‘ﬁ—o

o IALRZUT ual Ty ANBITEEND I A LAZ L TTHAL,
mmddyyyyhhmmss T3,

e RI3-AHl: vl T7ANZKEHIALAX L TORERLET,

£131 0OJ 27414

=313 Ag 2741L4% il

Insert File name#TimeStamp.log File1#05022000133431

Update |UpdatePhone#TimeStamp.log UpdatePhone#05022000133431
Delete DeletePhone#TimeStamp.log DeletePhone#05022000133431
Validate |Validate File name TimeStamp.txt |Validate batphones 0502200013343

ZOMDER
FERIZ DWW TIE, PA3-11 @ [TBEHIEE | 28 LT 7E S0,
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BATD FS 70 a—F42)
BAT %A > A b—/L 9 B4 13, Cisco CallManger —/N 232 Y — )L ETA R
F—T 203N H D F9, Windows Terminal Services Z 1 L C BAT &1
A b=/ L X9 &35 & Terminal Services Tld BAT @A A h— /L3P 7AKR— |
INHENWZ EEBINTIHIET— A vE—UNEREINET,
WDU A KTIE, BETDHARENRSH LTIV AR T — A vbE—IZ20T
AL, R T D7 OIC LR ALE ARl L TV E T,

$ELR  Export to BAT Format button does not work in BAT xlt file.

Bl BATxXIt 7 7 A /L C Exportto BAT Format "% > %27 Y v 7 LT ]
HETSINEE A,

HRWME 5. 70vr%22 )y LEST, I—YAREBLADOTF R |
Lz, TR MR 7 ARNICH D L XITIE, AE UBNEHARRIZ -
TWABEIITRZBEER™H D £9,

$EHK BAT Excel spreadsheet gives a compilation error while exporting data to the CSV
format.

ERBR {0 L TV % Microsoft Excel D3 —3 g o 2 Hgi8 L £ 9, Excel 97 & {#
AL TWAEHAIZ, BATXIt CRIERH 7= ERHE SN TWET,

HESRALE  Microsoft Excel 2000 LIED NR— g U2 L TL EZE W,

$EIR  The page cannot be displayed.

SBA 1IS Administrative ' — E AN T EIMKE T TDHE A v EB—UNERS
NHLGENRH Y 7,

HRNLE it BEAR32FR0MEZRLCWETS, MBIy 7 7T D
VRTHEATLET, vl 77 A NVESRLT, FT7 U7 a rOEMER
NRTLTEE,
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$ER  Data files (CSV) format do not match Phone Template/Sample File.

BBl T—% 77 A NNORIEEIL, BAT BiFT 71— FTh Eéﬂt
FIBELL F CHOIMLERD Y TN, O LI o TWERA, 72&2F
BT L — M3 ERRHY, ZNHDH B Linel, 2, BL O3 235
EINTWAHATYT, AIERUCEESINTEGET —F 77 A V&l
AT H0ERH Y F3, 1111, 2222, 4444 1%, Linel-1111, Line2-2222,

Line3-none, Line4-4444 & 720 F 9,

HRWE (1155 7ED BAT & %%7/7v—b%ﬂ«f<téw<mv
7 2 T A HRE SN AL, BAT BT o 7L — N TRESN

E#E A8 TIER A, itJmVT X 77 A )VTIRET 5 A
54%»@&1%%?5%E@BAT ST L — b O RERE S A YL
WA NE I LTLIEIN,

$EHR  Errors occur when the dummy MAC address option is used.

BBl ¥ I —MACT7T RLADLa—RT, =Z5—2NRELFE LT,

HRLE - oEREZERICHEND - L a— NI~y BV 7T 5121
<Modified + DataFileName>#<TimeStamp>.dat & \> 5 ZHI D, Bl D A pk# A
TrANVESRLET, ZOT77AME, I — MAC 7 RFL R & RO ERE
DOl a— RK&EEATWHET, CABAT\LogFiles 7 A+ VA NDZ D7 7 A MITT
TEALTLEZNY,

FEK  When inserting FXS ports for a VG200 gateway, the selected template does not
contain DN details for directory number.

B CSV 7 7 A NV TCEHESERTT 255 .FXS &— O Cisco VG200
7 > 7 L — MZIL, Gateway Directory Number 7 > 7' L — M &5 E T 2 L EN
HYFEF,

HEEAE VG200 Gateway Template 7% E D FXS R — MR EAT v 7 THIE S
7=, FXS =¥ RAKRA > b+ H D Gateway Directory Number 7~ > 7 L —
FMEREL T ZEW,
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$ER  Port identifier contains invalid endpoint prefix.

BB A— N OIS, Ty KRS N T T 4 v I AREER
TWBH, B— Mg TOENR, BAT 77— F TRESNTWVERA,
A= MR T1X. CSV 7 7 AV THRET DRIC, BAT 727 L— N TRHIE L
TEIMERHYET, CSV 77 A LTI, 2 FEAL L B LT 4 w7 %
DEHIOMTIEL 0 £7212 1 (sub-unit 0 2> sub-unit 1 Z77F) THY ., ZTDOHIC
A= REE 01 ~ 24 fex £3, FAMEIL 001 ~ 024 (sub-unit 0 DIH) F
7213 101 ~ 124 (sub-unit 1 D) TT,

HERME CSV 7 7 AV TR— MBI OMEZFTIEST 55, BATT 7 1L —
FEFRT, R—FDRREINTWAEZEEHERL T TIEE N,

$EHR  Port identifier contains invalid port number.

B AR— MR TORBEO 2 HM1E. A—FEEFEELET, A— FEEIX
01 ~24 TlT X0 8 A,

HERME CSV 77 AL THR— MEEZITIELTL I,

$ELR  Port number not configured in the template.

BB CSV 7 7 A WZIEAR— FEERREIN TWHETR, fET 5K —h
MBAT T 7L — MIERESINTHET A,

HERME BAT7 L L — FT.CSVIZ7ANTHEELER—FEHRELT
<&,

$ELRK MAC address values are not allowed in the file if dummy MAC address values are
desired.

Bl Z DO CSV 7 7 A NNIZIE. MACT RLUAMA->TWET, MACT KL
AN CSV 7 7 A IVNDOWNTNNDITICEENTWAEE, I —MACT K
LRAIfRECTE A,

HRBIME ¥ I—MACT FLRAZMEHTIHAIE. MACT RLAEZIREL
TN a—RETBASTWHDE B LWCSY 77 A L EEHR LT X
W, FEBOFEE LT, CSV 77 A LV TMACT RLAZ$EE L. Create
Dummy MAC Address = v 7R v 7 A& A 7IZLTLEE 0,
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$ELR  The BAT xlt spreadsheet will not work with Microsoft Excel XP (Office XP)

§HBA  Office XP |28 L T\ % Microsoft Excel Tif, ¥v7 a2 X U5 400
FI7 NP TEICEESNTOET, ZORED-D, BATXIt NO~ 7 0%
FATTET, BATxUt BEAARAIC/Y £7°,

HRWE BATXItNO~ 7 a2 EHTELLHICT DI KOAT v 7%
FITLET,

BATxIt Z P& £,

Menu > Tools > Macro > Security ~% &) L £9°,

Security Level % Medium [Z5% & L £ 97,

BATxlt # U, HOBAE £4, a7 " FERENT- 5., Enable
Macros Z %R L £ 9,

2 0 T @

Z DD IER
FEHIZOWTIE, PA3-11 @ [B#HIEH ] 2B L T 7EEW,
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WM BAT R7+—< VRO IS TN a—F 405

BAT XA —T2AD S TNV a—F1424

ATy F1
ATFvT2
ATvF3

ATv7 4

GE)

NV NTeF T alE NI T4 v OLRVEHEFICEHET S L ek
B LE 9, Cisco CallManager A RKED T —/LEZAERL T 5 & ZIZBAT 7 7
ANENT ) vy T—=HN=AHHAT L &, BAT M7 %7 g VMR
WD 2 ENH Y F9, FEERIC, Cisco CallManager (2 & 5 = — /L OALE |2 R
ERIETZERHD T,

BAT 77 A NENRT Y vy F—FZ_X— AT AHHIZ TFTP % — b R & {&
925, BAT X7 3 —~ L A% ESELZENTEET, AT VP2
YarRsE T LS, TFTP 4 —E A2 HEE#T 2 408AH Y £9,

Cisco CallManager /X7 U v ¥ % $—/3 LD TFTP $— B A {2 (L3 2 PIAIE, &
DEBYTY,

FIR

Cisco CallManager D /X7 Y v o % h— 27 VA LET,
Start > Programs > Administrative Tools > Services DJIEIZ 7 U v 7 LE T,
CTFTP Services Z 5B L THZ U v 7 LET,

Stop ZiER L, OK% 7 U v 27 LET,

AT varnegT Lies, TRTP U —E X2 HEHTI20ERH D £
9, RUFNEIZ L > T, Start 3R L TH—E 2R ZHEB L F7,

Z DD IER
FEHIZOWTIE, PA3-11 @ [B#HIEH ] 2B L T 7EEW,
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TAPS DO FSTNva—TF4>4 B

TAPS D +STWVoa—T429

TAPS % A > A h—/L 3 B35 1L, Cisco CallManger —/N 222V — LB LR
CRS V— R oV —)L ECA VA M=ILT BUNENHY £9, Windows Terminal
Services Zffifl LT TAPS A » A h—/L L & H &35 &, Terminal Services T
I TAPS DA VA R =R R— NNV EEZBATLIZT— AvE—
MERINET,

Al E LT, TAPS i L T\ 72 5E1E Cisco TAPS h—E R ZA45 195 2
LEBBODLET, - REELTIEZOY —ERAEARAMBIMFEHTHZ &
ZPIE T, CPU M ZZHIKNTHZ b TEET,

ZOMDOTER
FERRIZOWTIE, PA3-11 @ [TBE#HIEH | 28 L T 7E S0,

TAPS O 774 ILDERT
FF TNy a—TF 4 U TTHFERIZOWTIL, ROT7 7 AN EBRLTLIEEN,
e TAPSIZFNT ¥ I arvons 77 A 0&4RL T, C\Program
Files\Cisco\Trace\TAPS {248/ L £ 9,

o TAPS ¥ —EANEB TXRWERIE, kous 77 A VEIELET,
C:\Program Files\Cisco\Trace\TAPS

e TAPSOMV—R Ty ANET I T 47T HE, FL—RA 77 AT
C:\Program Files\Cisco\Trace\TAPS (A& S 7,
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TAPS TS5— A yt—

Cisco CRS —/NT TAPS OFEITHIZ, ROTTF—RX vE—UNERINDIGLE
NH Y FET,

$ER  When dialing the TAPS route point number, the caller hears a busy tone.

Bl v — F—i2 kv, TAPS O KEIE Yy a v KICELEZZ LN
REINET, TAPS Dig Kt v 2 VHIZ. CRSEETTAPS 7 7 r— 3

Ngle

FD YT ORI E— MR E LT

HRENE —ORWEIET A2, CRSRETTAPS 77U r— a3 12
EY B CoNER— MEESTLERD Y £,

$ELR  When the Cisco CRS server starts, the JTAPI subsystem shows partial service or
out of service

#RBA Cisco CallManager F 721Z Cisco CRS — SNOEEIZFIENR H 5 DT,
AvE—UNERINELE,

HRWLE MEPRRT2ET, RMOAT v 7 HFATL TN T EE N,

Cisco CallManager N BB S TWD Z & Z R T 5,

Cisco CRS #— 3 LT JTAPI 281 A h—/LENTWS Z & 2R
50

CRS #—/3 L@ JTAPI /N—3 3 > |E Cisco CallManager (2 A h—/b
ENTWBITAPL LRI A=V a v Thd I EaERT 5, N—Va v
NHEI2 DAL, CRS ¥—/3_ED Cisco CallManager 77 7' A » ~—
TITAPL Z AT~ haA A =L LT,

CRS “ U VUREWHNRT 7V r—vay 2Py RAMNMPD DL
L EMERT D IPT RURAZEEMT L Z LIk~ T, AR ORE
EWETDHZENTEET,

Cisco CallManager - C/L— bk ARA & CTI A— MR ELLFEESN
TWDZ L ZMERT D,

JTAPI =-—|Z5%} L T Enable CTI Application Use = v 7 R v 77 AW A
N7 o TWA Z & RS 5, 24U, Cisco CallManager Administration
D2—W RX—P TR TEET,

CTI Manager Hh—E A3 H) L T\ 5 Z & 2 k7 5,
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o R—PF&/L— b KA A, Cisco CallManger = —H % E T2 —HIZY
TN TWD Z & E2HET D,
SHIL M T TN a—TF 47 %47 9IZIE, Cisco CRS #—/30) MIVR & 7/
T ANVERELTHELET, ZNHDOT 7 AL, CRS H— LD
C:\program files\wfavvid\log 7 #+ /L Z \Zf7E L £,

Z DD IER
FEHIZOWTIE, PA3-11 @ [BI#IEH ] 2B LT 7EEW,

e BATmZY 77 A/ (P.13-2)

e BATuZ 77 ANLOFRR (P.13-2)

e BATD T 7NNy a—T 427 (P.13-4)

o BAT \T 4=~ ADNTTNYa—T 47 (P.13-8)
e TAPSD T 7NV 2—F 47 (P.13-9)

e TAPS v 77 ANDFnR (P.13-9)
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