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TV = R=7 4T TV r—va v

A=T77 FL—XR

W, A=77 bL—AX, VLAN 72 3BEOHEHRNE TN H-— K (CatOS. Cat6K-10S,
XL-I0S) IZFE =MD LT E I Catalyst A — M, 77 by FREZFOMO R =7 7 7
A AEBERTDHZEICEoTIELE T, FIATREZRR— FBRZNTWRWEFEAE, A=7 7 #5#7
A A%, AL v TFETNA ZADRBITHFAIN D AT IR LET,
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N
>
<

3
|

TINVT

)

TAC D= V=T N L —RA%ZFME LT VWL 912, TAC TALEH & TV 5 Sniffer Pro V¥ 7 k
T T EMEHAT S EEHELEL 9,

IP Phone, #"— b = A, C1sco Unified Communications Manager 7¢ &', B#i3 2 3 X TOHED
IP/MAC 7 FLZZFIHAREIC L TRV T IZ &0,

debug Fi# EXEC =2~ FOHAIE, 7B FavDRT—ZABINRy NI —2 T2 T7 4T 448
BAZBET D, SESERRY FT—ZHA XY MZOWTOBWIEREREL L E7,
WMARTIal—% VY7 T (INANR—=F—IFN7ed) ZREL. Ty ITHIE 7 7 A4 WVIZE
BTEDLILIICLTLEE N, NANX—=F—3F T, [#52% (Transfer) |27 V7 L, [TFA b
DX ¥ 7Fx (Capture Text) | %27V v 7 LT, @At 7r a2 RLET,

I0OS HEFE Y — b U xA TNy T HFEITT DRI, service timestamps debug datetime msec M —
P oA TZR=VLICEREENTWND Z L 2R LTI EIN,

HERETICTA TRETT Ny Z2INET D 2 LTET T 7ZEN,

BHERERIMNCT Ny TENETHZ L2 W LET, FA TRECT ANy V2 INET LLEND D5H
I%. no logging console BLY logging buffered %%}%ﬁ biﬂ‘o 71‘\/“‘)7‘;5?1&%’9"5@:61\ show
log %1%)% Li‘j‘o

TNy TFRELSBRDZENDDI=D, 2>V —K—F (F74/VF logging console) F/=iF v
7 7 (logging buffer) CTT Ny 7 HEHBNELET, Yy a2 LTT A I 2INETD L,
TNRAADNRNT =< APKRT LT, TR ITBRERLERD, Ty T EFHINETHILEREL D
ZEWHYET,

TNy T EAZIET 521, no debug all =¥ N¥72(& undebug all I~ FEFEHLET, show
debug I~ FZMHHA LT, TR I NRA TR TWNEHZ L EHERL TS,

Cisco Secure Telnet

vAa P —bER V=7 (CSE) (. Cisco Secure Telnet #fEf LT, ¥4 h_Ed Cisco Unified
Communications Manager / — RIZxt L CERINC T 7 A4 T U 4 —/V T 7R %FETTEET, Cisco
Secure Telnet 1%, BB BALZHEHAL T, Y AaNOFRZ Telnet 7 74 7> v, 7747
U=/ ORNANZH D Telnet 7 —F NCHERTEET, ZOEF 2T REFICLY, 77 4T U+ —
NEEFEEFIC, Cisco Unified Communications Manager / — FOEHB L O NTF Ty a—TF ¢
TaVE—PFTIT) ZENTEET,

VAL, BEROKEEGEGAICET IOV — X 2R LET, A M, 20Tt RO
PEETOHRY FTU— &ﬁ@%%%?#é%%ﬂ%@iﬁo

[ oL-25266-01-J
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B S5yt FrTFv

Ny b XN TFy

COHETIE, RO FE Y ZIZHOWTHHLET,

o [IRXTy bk FxTFFroE] (P.2-8)

s Iy s XX TFXYOREF =y 7 VAN (P2-8)

» [Standard Packet Sniffer Users 7 /L —7 ~O x> K 2—HF DB (P.2-9)

o IRy FXTFXYDY—ERNTFRX=FDOFE] (P.2-10)

o [[HEFEDFE (Phone Configuration) | 7 4 > KU TO/7 v b ¥ 7F v OiRE] (P.2-10)

o I[ZF—bFT=ADE (Gateway Configuration) | 7 4> RUBLO[ b7 7 OFFE (Trunk
Configuration) ] 7 4> KU TONRT v b v FF v Oi%iE] (P.2-11)

o IRy b Xy 7 FroikEM (P.2-12)
o Xy TFx L=y bOHr] (P.2-13)

(o]
N7y b v TFvDBE
AT ATRTCP X7y b RA=T 4 v 7T Y —RKRX—=TF BN T TV a—T 4 7 V=T, K
BlbEA F—T NI LD L ITE L A, 20, BENRELE LA, Cisco Unified CM
DEBREMFH L TRDZ R ZITILERH Y £7,
* Cisco Unified Communications Manager £ 7 /31 A L D TR IND A v E—T D/ > bD
741 (Cisco Unified IP Phone [SIP & SCCP]. Cisco IOS MGCP #— U = A, H323 ¥ — U =
A, H.323/H.245/H.225 + > 7, 721X SIP hZ 7)),
e /314 AWM ® Secure Real Time Protocol (SRTP) X7 v DO F ¥ 7F v,
o Ayb—=UnbLORAT 4 THGX RO, I OT A RO AT 4 T OE AL,
Evh  ZOXZRTEHEOT S AT L TRBHICETT S &, CPUMMARNE 20 33— VLB iy
SNDAREERDY T, ZOX A7 F, 2= VAT S D REEN R b DRV & ZICETTH
TEERMCHEEL £,
SR> Wik, [Cisco Unified Communications Manager Security Guidel] %2R LT 72X\,
(e} = ]
Nry b XY TFYDEREF VI IR
VR T = A L. T 21003, £ 22 IR TH AT EITVWET,
& 2-2 Ry b X TFYOREFz VIR
BEFIE FEE&LUVLEYY
AT97 1 | = F 2—#% Standard Packet Sniffer Users 7 /L —7|ZiB /I |IStandard Packet Sniffer Users 7 /b— 7 ~®
LET. Ty R a—¥FoiBn (P2-9)
AT 7 2 |Cisco Unified CM OFHD [ —E R /8T X — X FHE 7y b ¥y 7F XD —E R T A —H

(Service Parameter Configuration) ] 7«4 > RO T, N7 v b |OFE] (P.2-10)
XY 7T YOV —ERRITA—FERELET, 72L& 2L,
Packet Capture Enable —t & X7 XA —Z 2% ELET,
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RryrxeIdre A

® 2-2 Rry bk 2 TFYOREFVI VR ($EE)
HEFIE FEE&LULEYY
RTv7 3 |[#EiFEDOHE (Phone Configuration) ], [ — F ¥ =A OFFE | o [[HEiFEOHE (Phone Configuration) ]
(Gateway Configuration) ]. E£72I1X [ M7 7 OFRE (Trunk T4 RTUTONRTy N Fx TF v DR
Configuration) ] D&Y 4 > RUT, T/ AL DT » b £l (P.2-10)
FXTT ¥ OREEATET o I[ZF—bFUxADOEE (Gateway
GE) Ty b FXTF I EEOT AN ATRRFZIZA Configuration) ]V 1> FUBLIT[ k
AX—=T MBI L MR LET, 20X R 7 v 7 O E (Trunk Configuration) ]
LT, Xy hU—=7 TEHIh TS CPU Offi VAV RUTONRT Y b v T F v D%
KN ERATHAREMEN D DT TT, ) (P.2-11)
o [Ty b ¥y TTF v OREM]
(P.2-12)
ATFVT 4 BN 5T A A TA=T 7 FL—AZHEH LT, SRTP /X AL TWSA=T 7 hL—RY— LIRS
Ty Xy TFrv LET, Llew=a2T7 VEZRLTIEIN,
ATYT 5 |4y hEF v FFx L5, Packet Capture Enable —t 2 | o [X7y kb ¥4 FF v DF—E R 1T
/NT A —X% False IZRELET, A =2 OFFE] (P.2-10)
. 87y b F T o OREN)
(P.2-12)
ATYT 6 Kby hOSHICRER 7 7 A VEISELET, (%% 7F v Lz hosr#r] (P.2-13)
ATy 7 T |Cisco Technical Assistance Center (TAC) 23,34 v b &KL | % 7 Fx Liz/%7 v b4 (P2-13)
£9, ZOXAZIZHOVWTE, TAC KEZEBMVWEDbE S
U,

Standard Packet Sniffer Users ' /L—~ADOI > K 2—H 0B

Standard Packet Sniffer Users 7 /V—7IZFT/ET 22 —¥iF, X7y b ¥y 7FxE2H¥HFR—HFLTND
TNRAAZONWT, Xy b FxyTF ¥ TE—RFEXFry b Xy 7Ty HEERECEET, 2—9N
Standard Packet Sniffer Users 7 /L — 7B EFNTWRWEE, £O2—P I\ r vy b v 7F v 2 H
AT FEHA,

WOTFIATIX, = F =—¥ % Standard Packet Sniffer Users 7 /L — 7 ZBMF 25 FIEIZ DWW T L
F9., ZOFIETIL. [Cisco Unified Communications Manager Administration Guidel OFAIZHE >
C. Cisco Unified CM OFH Ty N 2—H2FE LI L E2ARE LTHET,

FIR

AFwF 1 T[Cisco Unified Communications Manager Administration Guidel OFFIZHE- T, =2—H J—T7%
B LET,

ATvF 2 [#HK/V AL (Find/List) 1|V 1 ¥ RUREREINTS, [EHESSry 8 A=7 5 22— (Standard
Packet Sniffer Users) ] V> 27 %27V v 7 LET,

AF9FT 3 [IA—TIZ=r K 2—F%iEN (Add Users to Group) | RZ %227 U v 7 LET,

ATwF 4 [Cisco Unified Communications Manager Administration Guidel OFIIHEST, =2 F =2—F %8
LT,

AF97 5 a—FzBMLEs, [{RF (Save) 1227 YU v 7 LET,
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B S5yt FrTFv

NTYE X TFYDY—ER INTA—FDETE
Ry kR TFwORT A R BET BT, KOFIREET LET,
FIR

AFwF 1 Cisco Unified CM OFH T, [ A7 A (System) ]>[H—E R /T 2 —% (Service Parameters) |
ZIBRLET,

AFvF 2 [¥—3 (Server) | Kuv7F vy UA KKy 7 2T, Cisco CallManager —E A% 7 77 4 7
L7z Active — " Z38I L £,

ATFvF 3 [¥—ER (Service) | Fuy &7 U Ak Ry 7 AT, [Cisco CallManager (77 7 1 7) (Cisco
CallManager (Active)) | V—EAZER L ET,

ATvF 4 [TLS "7 v b v 7F viZE (TLS Packet Capturing Configuration) ] XA ' EFTAZ a—/L LT,
Rry N XYy T FraRELET,

Evhk V—EXRTA=ZZONTIE, Vg FVIEERSNTNDINTA=ZLE 358G E7 ) v

LTLEENY,

Y

GE) v b vy 7FyEETT DI, Packet Capture Enable —E A /8T 2 — 4 % True I[Zi%ET 5
DERH D ET,

ATvF 5 ERNEFEENT DL, [RTF (Save) 22 Vv 7 LET,
ATF9T 6 ATy b XTI TFYyOREEFETTIHAIE. KOWTHMOEERRL TS,
o [[#EiED#E (Phone Configuration) |V 4 > KU TO/N7 v b ¥ 7F v ORE] (P.2-10)

o [[7F—bFUxADFE (Gateway Configuration) | 7V 4 > RUBLO[ 877 OFE (Trunk
Configuration) ] 7 4> KU TORTr v b v 7F v Oi%El (P.2-11)

[EEEDETE (Phone Configuration) 1|1 Y FOTO/NRTry b v 7
Fr DEETE
[h—EB R XF A—% (Service Parameter) | V 4> RU TNy b ¥ 7 Fx i A 3x—7NICLTE

o, Cisco Unified CM OE LD [ EFEFOFE (Phone Configuration) |V 4 > KU T, T4 AT &I
Rry h ¥ T TFYERETEET,

BT Lo, Ny b ¥ T F v EA X—TNERIEIT =TI LET, STk R T F ¥
DT 7 )V Fi%ElX. None T,

EE Oy b X TF il BEOEFETRFIZIEA R =T LW EEmCHRELES, o
ZATICE ST, Xy U= THEA SN TWSD CPU O RN LR+ A RN H 5120 T,

Ry Maexy 7 Fx LBV, £7EX A7 258 T Li2A 1. Packet Capture Enable — &
A XT A —H % False IZiE L E T,

Cisco Unified Communications Manager 8.6(1) k3 7L a—F 124 ALK
m. 0L-25266-01-J |



| $28 Fr3TLVa—TFa4vTDY—N

AFvFT 1

ATFvF 2

AFvT 3

2AFyv7 4
AFvT 5

RryrxeIdre A

BAEDONT v b Y T F v aRET DT, ROFIRZETLET,
FIE

Ry M ¥ T TFXERETDOANC, N7y b F¥y T FYOREF =y 27 VAR (P2-8) #ZWL
TS,

[Cisco Unified Communications Manager Administration Guidel] O#FPAIZHE-> T, SIP Bafifk E 721X
SCCP EiE A mE L £,

[EBFEDOE (Phone Configuration) | V 4 > RUNF/REINIZH, £ 2-3 OFHICHK-T, hT7 70
Ya—T AT DOREEATNET,

BRENTT Lieb, [fR1E (Save) 1227V v 7 LET,

[Vt bk (Reset) ] ¥4 T 07Ky 7 A, [OK] &2 U v LET,

Jo

B>k Cisco Unified CM OEFEHNST AL 22Uy b T2 ROLNETH, 7y baedy
TF X TDHEDICT A A% )y b THMLEITIH D A,

CDhDFIE
YT DTN AW TA=T 7 FL—REHFEHLT, SRTP X7 v haXy 7F ¥ LET,

Ny NEX v 7T v L7z b, Packet Capture Enable %— B2 /3T A — & % False IZiE L E T,
(%% 7F v Lic"ry oot (P2-13) 22 LTI ZE,

[— k74 DERE (Gateway Configuration) 1 74 FOEKU[ k
2 DEE (Trunk Configuration) ] V4 Y FOTO/Nry b 47

F v DEXTE

©

WOTF—F 2 BILOE T 271%, Cisco Unified CM OEBETO Ny M Fx 7 FyraHAR— L
TWET,

e Cisco IOS MGCP #— k7 = A
e H323 45 —Fv=A

e H.323/H.245/H.225 v 7 7

e SIP FT7 7

Ny b XY TFvid. BEOT AL ZATRFICIEA R—T VI LRI L2l HELEY, 20
AAIIZE ST, Fy NT—27 THEHAINTND CPU OFFHEN LR+ REMENRH D720 TT,

Ry Xy 7T v LBV, £7E¥ A7 58T LI2A 1. Packet Capture Enable #— B %
RT A —H % False IZHELET,

[ — b7 =A0E (Gateway Configuration) 1V 4 > RUEIEL[ 727 O E (Trunk
Configuration) | V4> RU TRy b ¥y 7 F ¥y OREZITOIIE, ROFIEEZFEITLET,

[ oL-25266-01-J
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B S5yt FrTFv

FIR

ATvF 1 ATy b Xy T TFXERET DS, (RNTy F XX I FryOREF=v 7Y AN (P2-8) 2BML
TS,

ATvT 2 ROVTRILOIEEEZFETLET,

» [Cisco Unified Communications Manager Administration Guidel OFHININE- T, Cisco I0S
MGCP 7 — h U = A ZRBELE T,

* [Cisco Unified Communications Manager Administration Guidel OFIZHE- T, H.323 77— K
VA ERELET,

» [Cisco Unified Communications Manager Administration Guidel OFHIZHE-> T, H.323,
H.245, $7213H225 V07 2R LET,

» [Cisco Unified Communications Manager Administration Guidel] ®#HIZHE-T, SIP v 7 7 %
BRBELET,

ARFYT 3 BREVAYRURERINES, [X7 v b F¥ 7 F v £— K (Packet Capture Mode) ] & [/37 v b
X v 7 F ¥ Bl (Packet Capture Duration) | DR EMZ MR L 9,

Jo

EY bk CiscoIOSMGCP 7 — U = A 2T 726, CiscoIOSMGCP 7' — bV = A FIOFR— b &
[ Cisco Unified Communications Manager Administration Guide] OFHBIZHE> THREL TH D
ZEEMERLET, CiscolOSMGCP = h U= A D7y b % I F Y REMIX, =2 R
AV F#EBFO[F— U oA DEE (Gateway Configuration) | V4 & RUIZRRINET,
IOU Y RUET 7 BAT DI, BFA LV E—T =4 A H— RO FRA v MNBBIF %
727Uy 7 LET,

ATvT 4 R23OHPUE-T, bIT TN a—T 4V TOREEITVET,
ATFYFT 5 Ny X TFYERELEL, [/ (Save) 1227 Uy 7 LET,
ATvF 6 [VUkyb (Reset) | ¥4 7l Ry 7 AT, [OK]| %227V vr7 LET,

Jo

E> b Cisco Unified CM OEENST AL A&y bT5XH KON ETH, Xy hEFy
TFXYTDEDIIT A Ay NTHLEEHY A,

C Dt DFIE
BUTDT A AW TA=T 7 FL—A&MM LT, SRTP N7y haFvr 7FF v LI,

Ny NeXxx 7 F v L7 b, Packet Capture Enable +— B2 /3T X — & % False IZHE L E T,
(%% 7F v Lz y bogtr) (P2-13) 22 LTI ZE,

o =JL =i
Ny b v TF v DEREE
[7X7 > b ¥+ 7F v £F—F (Packet Capture Mode) | & [/¥F > b % 7 F v Ffi] (Packet Capture
Duration) | OFFEMICOWTHALZE 2-3 £ L biz, ROBELBRL T E S0,
o [[HEiED#E (Phone Configuration) |V 4 > KU TO/Nr v b ¥ 7F ¥ OixE] (P.2-10)

o [[Z7F—bFUxADiE (Gateway Configuration) | 7V 4 > RUBLU[ b7 27 OFE (Trunk
Configuration) | 7 4 > R TONRT v b ¥ 7 F v O%iE] (P2-11)
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RryrxeIdre A

® 23 Rry b v TF v OREE
BE Bl
Packet Capture Mode ZOBEMIT. BEALD NF TN 2 —F 4 T BT OB T

LET, Ny b ¥y 7F¥52EITTHE, CPUDHEHEN EH LT,
= VAERN T SN S AREMENRH Y £, Fry X Hx o U R |
Ry 7 2T, WOWTNIDAF T g o ZBIRLET,

o 2L (Nome) : ZOFTva ik, X7y b vy FF¥RnHAELR
WIZEERLET (F7HNVMRE), Ty b XY T FYDBET
9% & Cisco Unified Communications Manager IZ [ /37 » F ¥
7F v E— K (Packet Capture Mode) ] % [72 L (None) ] IZERE
LET,

o Ny FMNIEE—F (Batch Processing Mode) : Cisco Unified
Communications Manager (%, 5 fkEhiz (/i T
W) Ay =T aT 7 ANVIEZIRALR, VAT LNET 7 AV
ERSALLET, VAT AR, BHHF LW SXF—%2FEHL T,
LW7 7 A4V &EER L E T, Cisco Unified Communications
Manager (37 7 A V% 7 AMRE L., 77 AV EHEFLTHF—%
LRILGFTNKEA L £ 7, Cisco Unified Communications Manager
X7 7 A4 V% PktCap (AT 4 L7 NV ICHRELET, 1 2D 7 7
ANDHRIZ, ZA DAL TREILIP T VAL XEE IP R —
b, 582 IP 7 LA, ATy hoTr bhal, AyvkE—VOES,
BIORA vy E—URRFEESNET, TACDOT Ny 7 Y — /LTI,
HTTPS, BEHE D=2 —F4 L AU — K, BIUHRESNLIZHN
EHEALT, F¥7F¥ Ny FEEEL TV AREELFL
Ty ANE 1 ODRETERLES, FERIC, Bk Tnd 774
NEE LT B0 DOF—IERBERLET,

EY bk TAC IZBMWAEDEWEEHNT, 4T 57 31 AfTA=

77 bPL—REFHALT, SRTP X7 v F Xy 7F ¥+ 54
HARBH Y FT,

Packet Capture Duration ZOBREMIL. RO T TNy a—F 4 T E2THIESITTETEM

LET, "y M Fx 7 Fyad479 5L, CPU OBEHEN LH LT,

T — VLB G D FREMER H D T,

ZOT 4=V R 12087y Fx T Fy Bya il yT

L0 ERR (O HAAL) ZFELET, 774 /0 MREIX 0 T, #HPEIX

0~ 300 45T,

Ry N ¥ T TFyERBETDIE, 207 40— RIZ0LSDOEE A

NLET, X7y b Fx T TFYRRBTTDHL, HOBRFERINET,

v TFv Liz\ry bOSH

Cisco Technical Assistance Center (TAC) X, T3y 7 V— I EFEH LTy hESHTLET,
TAC IZBMWEDLEWEZLRNT, BT HT A AMTA=T77 FL—X&HH LT, SRTP /X
Ty b ey FFY LTLEEN, ROFREZIELZS, TAC ICHEHEBMWAEDEL &N,

o Ry bhFYTFv TrA: httpsy//<IP 7 FUAE iV — %

>/pktCap/pktCap.jsp?file=mm-dd-yyyy.pkt, % — 3ZZMH L. WEEFE L B (mm-dd-yyyy)
WMDRry b FxTFx 7y ANERDTET,
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B —RMErSTL -T2V TDERY, Y=, BEUIATLF

o 77 A/LDF— : https://<IP 7 FL R LTI — 4
>/pktCap/pktCap.jsp?key=mm-dd-yyyy.pkt, — 2L L, BEF L B (mm-dd-yyyy)
BlOF—% B2 E5,

 Standard Packet Sniffer Users 7 /L —7IZFTE L CWAH = K 2 —HFDa—Hf L XA T — K,
SRz S\ TiE, [Cisco Unified Communications Manager Security Guidell %2 L T 72X\,

—_—— —_ »
—HE STV a—TATDERY, Y=, LU
N\
m eV
ZOWTIX, — b 7T EANEHIC X7z Cisco Unified Communications Manager H—/3d 5 7
N a—=T 4 TR DAR Y RRA—=T 4 VT DI A 7 V77 b 2@ LES, & 24

W, VAT LD SEEERBEZ VI IV a—T 4 7T HODERNECHFEFTE S CLI =<
VREGULEBFLDET,

& 24 CLIaTY RFEGUIDEESD
Linux a< H—EX7EYTF1D GUI Y—
R VR )" CLIa<w>F
CPU =R top RTMT vt v¥ CPU =R :

[View] # 7\2#%#) L, [Server] show perf query class Processor
>[CPUandMemory] % 3R ?‘/\“VC@7OH’IZX@7OCI’EZ CPU{%)EH%%
show perf query counter Process "% CPU Time"

MeoFatvx oo 2o (CPU RS
ie)

show perf query instance <Process task _name>

Zut ADIKKEE ps RTMT show perf query counter Process "Process Status"

[View] # 7IZBE L, [Server]
> [Process] % &R

T4 AT E df/du RTMT show perf query counter Partition
"o "
[View] # 728 L. [Server] % Used
> [Disk Usage] % i®R F 7213 show perf query class Partition
AE free RTMT show perf query class Memory

[View] # 7IZ# 8 L, [Server]
> [CPU and Memory] % 4R

Xv NU—2Z A netstats show network status
T—F A
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—BME RS TN a—TF4oTDaRY, Y=L, B&Uazrr

#* 24 CLIaT Y RFEGUIDEESD (HiE)
Linuxa< H—EX7EUT1®O GUI Y—
15+ R )]V CLIaw>F
Y— D1 7 — | reboot P—=RD[FTFTv b7 H—2 utils system restart
(Platform) ] Web ~<—icn 7
A v

[UA%Z—] (Restart) |>[HAE

D /3—3 g > (Current Version)

] iCBH
fo—2/w 7o Sftp, ftp RTMT Z7ANDY A L Aile list
AR [Tools] # 7'\Z##Eh L., [Trace] > 77 A NVDX v u— K : file get
[Trace & Log Central] % B4R 2 A LDET - file view
#2500, —BHRBEE, FORN T TINNYa—TFT 4 L SIERTAY—ALDOY XA NERLET,
% 25 CLIaZY FELU GUIBRA 7L avIz&3—BULGBED RS TN a—F 125
2Ry GUIl Y—IL CLIla<w>F
T—ANR—RIZT 7 ATS 7L admin & LTr 71 L, IROWTILID show =

~UFEERLES,
* show tech database
* show tech dbinuse
* show tech dbschema
* show tech devdefaults
* show tech gateway
* show tech locales
e show tech notify
* show tech procedures
* show tech routepatterns
* show tech routeplan
* show tech systables
* show tech table
e show tech triggers
* show tech version

* show tech params*

SQL == F&FETT LT, run =2~ FEfEH
LET,

* run sql <sql command>
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£ 25 CLIaR Y FBLUGUIBRF T2 avIzkd2—BHNERBED STV a—T 10 (FE)

2R GUl v—IL CLIa<>F

TAAT DEEREEHST  RIMT 72747 v b 77U —v =z file delete
() Log A—F1vavic VEBEM LT, [Tools] # 72/ E)

BT 7 AN, H L .[Trace & Log Central] > [Collect

BCx E Files] Z &R L £,

WS D7 7 A NV OBRPUILUE A RN
L. [Delete Files] &7+ a @
Ty IRy I A AT LET,
ZOBEEFATTHE, T AN
PCic# v m— NIk, Cisco
Unified Communications Manager

P—REDT7 7 A NVITHIBRENE T,

a7 TrANERRTD a7 Ty A MFERTEEEAL,  utils core [options]
RIMT 7 7V o —va vz FEHLT
[Trace & Log Central] > [Collect
Crash Dump] &R+ 25L&, =27
TrANEE Y u— RTEET,

Cisco Unified Communications +— XD [ 7T v b7 3 — 4 utils system restart

Manager %—% U 7 — 9 (Platform) | ~~—>iZun /1L, [

% U 24—k (Restart) |>[ZED
N— =z v (Current Version) ] IZ
BEILET,

Fr—2DF Ny 7L~ %7%2 Cisco Unity Connection set trace enable [Detailed, Significant, Error,

L U 04 Serviceability DEFHA— Arbitrary, Entry_exit, State_Transition, Special]
(https://<HP— "D IP 7 KL & [syslogmib, cdpmib, dbl, dbnotify]

>:8443/ccmservice/) \[Zm 7 A L,
[ hb—2 (Trace) |>[&&
(Configuration) ] Zi&IR L £,

Py NI —T DAT—H A%BFK 2L show network status
AN )

STV aA—TFTaTDEVE

WDt v M, Cisco Unified Communications Manager ® 7 7 /vy o —F 4 U 7 IZERNH £ T,

B> bk  Cisco Unified Communications Manager ® U Y —X / — N CEEMORMEZERLES, VI —X /—

MZiE, BEEORBE OB &SRB S LTV ET,

Evbk TN ADBGF R L ET,

% Cisco Unified Communications Manager 2 7137 7 A V&Z R — A ThL—ALET, HiftkE -
37— b 7 = A BFEED Cisco Unified Communications Manager IZ 58k STV A4, £ Cisco
Unified Communications Manager Ta—/L 3Bt E N2 &, a—V0BTZ Z THFEITSRET, ME
BTNy 735121, %O Cisco Unified Communications Manager E® b L — 2 & BV AT MR H

DETJ,
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vz7rmEny N

FRAAWY T AT FAN F—=RIZBESNTWDIZE b 6T, T U vy —"ED L —
A2EBMVIATL EWVIEVRILS BV ET, TOIL—RA T A MTITEALEZETT (ZOT 7 AL
WA a— A RNEENTWHEREA),

FARAA L & CMLICEERL, T30 22 % CM2 ICER L TWAEDICHBREL S Z L 5% HY

FT, T RN BTFALZR2 %3 —LF5E CMI TR—/L b L—ZARFETE, T, A2 RFA
A 21 Za—LTHECM2 TRL—2AREFENET, REMO—AMBEDO RTINSy a—TF (v
TEATIFEE, FT TNV a—T 4 ZICUBERT R TORRERD 1212, @70 Cisco Unified

Communications Manager 225D HF D N L—ANNEL 720 F7,

OB L OL 2R L £,

BEOI—NANEEENEATEERDH D0, a—LOBBLZORZA 2R LTS L, TAC 2R
A RHICEET D DICEL L ET,

Cisco Unified IP Phone 79xx OEFHEFFERIZA F/21T 2 RZ 2T 7T 47 a— 4 2 [mlff$
LHREGTEET,

TARNEFEITLCHEEZFHA L, HREERTIHAIL., MELZEMET DDA RRIROT —X %
MERLTLEEW,

o REMOEFRZEITHFEFMOEE

o KEDLT Y FICERT BB E

o T— LY

N

GE) FIZTNY a—=T 4 72, TRTORGBZORLABFRGILEN TN L ZENEETH LI &
IEBLTLLEEN,

MEEZFHE L TWDIEEIE, 77 A NVOERAfE X A LAZ T EHFXT, ZORRBOT 7 A V%
BIRUES, e L —22NET 2RBEOHIEDL, MEZHEELTHrLTICEHDO 7 7 A L i
2, #0777 A V% Cisco Unified Communications Manager —/ 326 a b —45 Z & T,

0y 7y ANVERELT, EEZEINRNEIICLET,

T AME, REARO L EEEXINET, S RRBEEINTND T 7 AV ERDME—DFIEL, A
Za2—R—=T[FER (View) |>[V 7L v = (Refresh) | IR L, 7 714 /v0 B} & BEA % FeR
52 ETT,

AT LEROS

VAT AR ZEERATAE. VAT LAOUMA VA F—, VAT LADT v L— K, Cisco &
FyarDA A=/, DRS Xy 77 v 7L DRSHEIL, X—Ya v YloEz )7 — NERERED
TEROMEZ hRp 5 R cE £,

ZOHETHE, RO My 7 Z2RNET,
o [y RFAEREr 7OWE] (P.2-18)
o VAT LEREr D7 4 —/V ] (P.2-18)
o (VAT LR T ~DT /A (P.2-19)
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N L xFLBEOY

SATLBEEDY OBE

VAT LEEET 7%, system-history.log &\ ) HidiZe ASCIL 7 7 A L& LTIREI N, 0T —4
7 — 2 R=2AWIIIRFF SN FEE AL, VA ZABWRTIE WD, B—FT—varandZ&iEdHY
FHEA,

VAT LBIET 7 A TR, IROBERERH D £,

P—NEDY T N =T OHHA A b=V EFLEE L E T,

V7 2TDET v 7T —h (Ciscod7Tvary 77A0BLUONyF) Ok, R, £721%
Ty ERELET,

FITENDEDRS RN Ty eEnaitek LET,
CLL F72IX GQUIICE »TRITEND A=V a VHIDEZ OZFONE L A2Fek L9,
CLIL /13 GUIIC L » TRITSNIFEHBIR Y Yy N VDK LETRHELET,

VAT ADEKE T — e LET, BRI NV EREF Yy N T 2 Y ERBEAT S
NTWRWHAEDOT— MI, FEY 77—, RV A7V, Fl3h—FV "=y 7 OfERLE L
TRAELEZLOTT,

WA A = VLA E IR R FIRRIC R > CLAE D v AT LEIE 2 Bi— 7 7 A VTR
LETS

A VANV T HNFITHFIELET, file =¥ A, F721% Real Time Monitoring Tool
(RTMT) #EHLT, CLI2»ba 7 7 ATEET,

SATFLEROSDI4—ILE

=874

Wi, L, BEAR—T gy BRI —3 L A A—JICETAERE ST, RO L D i@

D~y L —RNFERSNET,

Product Name - Cisco Unified Communications Manager
Product Version - 7.1.0.39000-9023
Kernel Image - 2.6.9-67.EL

VAT AERe TOKEZ MU, ROEHIRT 4 — NV RBRHD £7,

timestamp userid action description start/result

VAFABREO T DT 4 —L RIZIE, RO LY RERESENLET,

timestamp = YV—/N O v — 7V 7 QY EREZIDY mm/dd/yyyy hh:mm:ss DIFERTERRINE T,
userid : 727 ¥ a Y EMNOH Liza—FOL4FINRERINET,
action : WONWTNNOT 7 v a ViInFERENET,
- f VA b=
— Windows 7 v 727 L — K
- A VA= NHEOT v T T L — K
- Ty L—FK
CiscodA7var DA A b—

W Cisco Unified Communications Manager 8.6(1) k5T a—F4 25 HM1F
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e

LEEoy B

C

VR

B

- N=Ua gz
- VAT LAOFHED)
- Y¥y U
- 7—F
— DRS Ry 2o 7 v
— DRS 5t
* description : ROWT DDA v E—INRRINET,

— Version : s KA A h—)L, Windows 7 v 77 L—F, f A N—VEEDOT v 77 L — K,
Ty T T —ROKT I arBEREINET,

— Cisco Option file name : Cisco 77> a VDA LY A N—=)VDT 7 a VINERINET,
— Timestamp : DRS N 277 v 7L DRSEILOEKT 7 v a VRRRINET,
— Active version to inactive version : /X—3a VUV EZ OT 7 a UNRERINET,

— Active version : Y AT LAFEE), Vv v MUY BEXORT = OKT 7 v a ryBREREH
ESC

o result : WOMERNFRENET,
— BHA
o EXMETS:
- ®Fy it

%l
il 2-112, AT LERERe 7ofERLET,

I 2-1 PRTLBEDY

admin:file dump install system-history.log

Product Name - Cisco Unified Communications Manager
Product Version - 6.1.2.9901-117
Kernel Image - 2.4.21-47.EL.cs.3BOOT

07/25/2008 14:20:06
07/25/2008 15:05:37
07/25/2008 15:05:38

| root: Install 6.1.2.9901-117 Start

| root: Install 6.1.2.9901-117 Success

| root: Boot 6.1.2.9901-117 Start

07/30/2008 10:08:56 | root: Upgrade 6.1.2.9901-126 Start

07/30/2008 10:46:31 | root: Upgrade 6.1.2.9901-126 Success

07/30/2008 10:46:43 | root: Switch Version 6.1.2.9901-117 to 6.1.2.9901-126 Start
07/30/2008 10:48:39 | root: Switch Version 6.1.2.9901-117 to 6.1.2.9901-126 Success
07/30/2008 10:48:39 | root: Restart 6.1.2.9901-126 Start

07/30/2008 10:51:27 | root: Boot 6.1.2.9901-126 Start
08/01/2008 16:29:31 | root: Restart 6.1.2.9901-126 Start
08/01/2008 16:32:31 | root: Boot 6.1.2.9901-126 Start

DATLBEOQOTADT IR
VAT LEREe 7T 78 A4 5HI12iE, CLI £721X RTMT 2 T& £,

CLI ®{EHA
KDOEHIZCLID file 2~ REFEHT L E, VAT AEEa 71T 72 ATEET,

Cisco Unified Communications Manager 8.6(1) k5 7L a—T 149 HAF
| oL-25266-01-J .m



28 FrSINVa—TFTa2FOY—L |

N gznx s

* file view install system-history.log
* file get install system-history.log

CLI @ file =~ > ROFEHIZOWTIE, [Command Line Interface Reference Guide for Cisco Unified
Solutions] #ZHL T ZE0,

RTMT O

RIMT 2R L T AT AEREr 7127 7 BAFTHZ L b T&E9, [Trace and Log Central] # 7 T,
[Collect Install Logs] # 3R L £,

RTMT OfEHOFEMIZ DWW T, [Cisco Unified Real-Time Monitoring Tool Administration Guidel %
ZRLTIIEEN,

LR o 72 K 5 C, Cisco Unified Communications Manager ¥ A 7 A D% TE D28 FME B OB
o 7y A MTREESNET, BEA XV M BRI OIVLERLDLTXTOANU b LET,
& ® Cisco Unified Communications Manager = > R—3 > M X > TEEA X2 "BRERINET,

* Cisco Unified CM O #

* Cisco Unified Serviceability

* Cisco Unified Communications Manager CDR Analysis and Reporting

e Cisco Unified Real-Time Monitoring Tool

e Cisco Unified Communications XL —7 1 7 L 27 A

o MEEMAT AT A

o T—HNR—2R

o O URIA U AVHE—T A A

» Remote Support Account Enabled (77 =/b ¥R — h F—AIZ X > THEITSINS CLI 2~ K)

Cisco Unified Communications Manager Business Edition TiZ, % ® Cisco Unity Connection =1 & 7" —
X MR- THEEAS MR ERSNET,

¢ Cisco Unity Connection Administration

» Cisco Personal Communications Assistant (Cisco PCA)

¢ Cisco Unity Connection D% —E X7 U 7 ¢

* Representational State Transfer (REST) API {9 % Cisco Unity Connection 2 71 77 > k
Wiz, Bl XY hOBEZRLET,

CCM_TOMCAT-GENERIC-3-AuditEventGenerated: Audit Event Generated UserID:CCMAdministrator
Client IP Address:172.19.240.207 Severity:3 EventType:ServiceStatusUpdated
ResourceAccessed: CCMService EventStatus:

Successful Description: Call Manager Service status is stopped App ID:Cisco Tomcat Cluster
ID:StandAloneCluster Node ID:sa-cml-3

B A Ry MIETAERAEGE TR CVWEEEn 7, HEO—T 4 va v icEERAENET, Zh
LOEAT S O/—VF, hL—RX 77 AL EEBEIZ, Log Partition Monitor (LPM) 12X » T2
ENET, TI7AHN T, LPM IZE > TEEr /N AA—=VENE T2, BEh = —H¥X Cisco Unified
Serviceability ® [Audit User Configuration] 7 « & RUMNDL ZORELZER X E9, K@ \—7 ¢

Cisco Unified Communications Manager 8.6(1) k3 7L a—F 124 ALK
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szxpnxys M

arDT 4 AHERAENLEVVEEZEZSE, LPMICE-TT I— MRRESNETHA, 7T7—h
W, TAARIBEBEa TERIZI L —R 774 ML TSN THLINE S N T L ERIT

GENTHERA,

BEn 7 R— R TDHxy hU—2 H—ERXTh 2 Cisco Audit Event Service 1%, Cisco Unified
Serviceability ®=a > ha—/L B H—DFy hU—7 —ERIIEKRINET, BEEr S/ ~DEZIA
BT WA T, Cisco Unified Serviceability ¢ [Tools] > [Control Center-Network Services] %
BRL, 2OV —cAZEFIEL THLRMLET,

T _TCOEEA T 7%, Cisco Unified Real-Time Monitoring Tool @ Trace and Log Central TUUEE,
Ry BXOHIBREIET, RTMT @ Trace and Log Central TE#E v 727 72 LE7, [System] >
[Real-Time Trace] > [Audit Logs] > [Nodes] (BB L £9, /= FZ@ERLEZL, Hlov 1 KU
[System] > [Cisco Audit Logs] WFE /RSN ET,
RTMT (21, RDEA TOEE 0 INFRENET,

o [7FUHr—gr s (P2-21)

o [F—k_—2z 1| (P2-24)

o [FRv—F 47 AT L 1l (P2-24)

o [JE—F $R—bF THhHUr A x—T 4k 7] (P.2-24)

7FUh—varnyg

RTMT @ AuditApp 7 AV HIZERINDT 7V r—a VEda 72, Cisco Unified
Communications Manager Administration, Cisco Unified Serviceability, CLI. Cisco Unified
Real-Time Monitoring Tool (RTMT), FEEEIHI X7 A I LT Cisco Unified CDR Analysis and
Reporting (CAR) ORELEE N RENFE T, Cisco Unified Communications Manager Business
Edition &, 77V rr— a3 VEidE a 71ZiX Cisco Unity Connection D&, Cisco Personal
Communications Assistant (Cisco PCA). Cisco Unity Connection 0)4}‘ ex7e VT4, BIO
Representational State Transfer (REST) API # M+ 2527 747 M T 2EHE bk SLET,

TV r—ary aJiE T 7 40 BT R =TT foto“Cl/\iﬁVﬁ) Cisco Unified Serviceability T
[Tools] > [Audit Log Configuration] #{R4 52 LICL - THELZLE TXET, REWREREAR
T DR ENZDWTIE, [Cisco Unified Serviceability Admlmstratzon Guide] %#ZML T TEEW,

Cisco Unified Serviceability THEA&E 1 /35 4 E—7 Wb &, HLWEE o Zi3ER S ESE A,

EBEfxor—La2E) Y Tonica—F R RERR 7 DF E%Wﬁﬁ‘fﬁéﬁﬁ%ﬁo TWET, HloA
VA RN—NLVERIET v ST L— K&, 7 7 44 T CCMAdministrator (ZEEAE O m—/L3E D Y
Th ﬂi’%‘ CCMAdministrator (X, Bi#& D 7= DIZ/ER L72#i#l=—4 % [Standard Audit Users] 2
N—T B Y THIENTE iﬂ‘ D, CCMAdministrator FEREIL—Y 71— OHIRT
& i@‘ rStandard Audit Log Configuration] = —/W 21, BE&w 72 HIBR3 54E[R & . Cisco Unified
Real-Time Monitoring Tool. Trace Collection Tool, RTMT Alert Configuration, [ =¥ F = —/L &
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2 —DF v kT —27 P —t" 2 (Control Center - Network Services) | 7 « > K, RTMT Profile
Saving, [BA&DHE (Audit Configuration) 1 7« > KU 3 L Audit Traces &V I HELY ¥V — A
~OFHAHIY [ FHHEBRN G- 2 51 F 3, Cisco Unity Connection @ Cisco Unified Communications
Manager Business Edition ~® > A b —/VEHHMER S NT=T 7V r—3 3 VEBRT AT 2 M,
Audit Administrator 2 —/LIZEY ¥ THREST, ZOT U M, OFHREFL—VFEZDOr—L
IZEIYBCTHZENTEET,

Cisco Unified Communications Manager CTi&, 1 2OT7 7V r—Ta v EEn S 77 4 ADBMER S L,
REFRHDEKRT 7 AN P A REET DL, TOT7ANAVBHALENTH LT 7V r—va VB
T Ty ANPERENET, VAT LATRY Ty 0Du—T—v a3 UREESNTWDEHAEIE.
Cisco Unified Communications Manager |2 X > TEREFH DD 7 7 A VBRIFINET, =V A
v b ®O—¥1X, RTMT SyslogViewer il L TR R T E T,

Cisco Unified Communications Manager Administration TiX, KD A X hBRFEFRINE T,
e a—VoursAr/ursr7Tvh,

e Z—FDu—)L AUNR—=VyTORH (2—F BN, =—FOHIR, Fii=—Foa—1o
)

. B AOEH BLVE—AOBN, HIER T
o« A AOEH (RS L OS— R Y =)

o V—NREEOEH (TI7—2FREFEFNL—RADOEE, Y—ERARTRA—H T H—TF XN
TA=Z IPT RLA, AARM, A —PXy FREDEE, B LU Cisco Unified
Communications Manager ¥ —/3XOB 01 & 7= IXHIBR)

Cisco Unified Serviceability TiZ, KO A X2 MRFEEFHKINE T,

o —ERATEYT 4 U4y RUNSOY—YRADOT 75 47k, T 75 1 74k, Btk £7-1Z
&1k,

o FML—AREBLIVOT T —LHEDEHE,
* SNMP #&EDEH,
* CDR EBLOLH,

o H—tRTEUT 4 LE—F DT —HATDLR— I OBR, Ol FLHE—%— /) — KTH
~LET,

RTMT Tix, ROA XY MRERA XU N TI—AE LB InET,
e 77— hDORE,

e 77— hOHk,

o BAA—INDORE,

e /=T I—hF AT —HFADE
e T 77— DB,

s TI—bOBMT IV aYy,

s TI—LD2IUT,

o 77— DA X—T Nk,

o TT—LDHIRT 7 al,

o 77— hOHIER,

Cisco Unified Communications Manager CDR Analysis and Reporting TiX, KD A X FBAFRER I 4L
i j‘o

Xa
fit

o

W Cisco Unified Communications Manager 8.6(1) k5T a—F4 25 HM1F
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szxpnxys M

e CDRR—HFDRART Y a—)V
o H., WK, HRO2—F LAR—FBIOT A A LIR— DAV a—/L
o A= RTA—FDRIE,
o XAYINTTLUDRE,
o F—bUx=ADRERE,
o VATALTVT 7y LURADEE
o HENWHEDRIE
o HEmiREH. Kl BILOEFME O™ Y ORIE
e QoS DFHE
o FHIAEMLVA—FOABEER/T T — D
o EANREEDRRE
BEEEIN S AT A TIIROA R MRS ET,
o BHARICHINETZITRIR LIy 7T v
o PBHMAICHREY E TR LT
o FELLF¥rBALENTENNAYIT v
o SETICHHEITRM LAYy 2T v
o TR EITRM LB
o Nyl T vT AV a—)VORAE, BH, Bk, A x—T7 0k, T4 =T b
o Ny U T T DGEIT NA ADRLE, BHL HIBR

Cisco Unified Communications Manager Business Edition 354, Cisco Unity Connection O BTl

WDA Xy MR3a JICiegkInEzd,
o a—HWoousALr/ulT T,

o TRTORTELE (o—Y, #EL, a—VEHRFT =7 b, Xy VT —2, YRATLARE. 7
L7 =— ),

o XARJEH (X AV DOHELMEEML).
o —FEBBY — (—IE1ERL. —FEHIR) .
o HWABLF—Ry R~y (v 7OFEH)

Cisco Unified Communications Manager Business Edition ®#;4 ., Cisco PCA TIFIRD A X hp3im 7
IZREER S ET,

. a—Yourq/arry L,
* Messaging Assistant TITHONTZ T X TOHELRE,

Cisco Unified Communications Manager Business Edition ®#;% . Cisco Unity Connection @ % — & A
TEUT 4 TRROA XY b a ZICfEShET,

o a—HoulsAr/al TR,
o TRTORELN,
o V=V ROT T 474k, FET 7T 4 Tk, BAtA. FoiFE IR,

Cisco Unified Communications Manager Business Edition ®#34, REST APl #{EH32%527 54 7> b
TIERDA R Mpw ZICERekR SN ET,

. :l»——‘b':@ s 7\‘/]) M (:L*“‘*j:@ API & EIE)

iE

5
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W Cisco Unified Communications Manager #—E R H81{E L TL 5 = & DRERE

e Cisco Unity Connection 7RtV a=7 4% —7 A A (CUPI) Z{EMT2 API FFOYH L,

F—AA—2 OF

RTMT @ informix 7 # VX IZFRSNDT — 4 N—AEE R 7 TlE, 77— X—ADEEN L AR— b
SInEd, ZoualiE, T4 NTIEA RX—TNMIZ>TWEFAD, Cisco Unified Serviceability
T [Tools] > [Audit Log Configuration] Z#i®IR§ 52 LICL - THEEZLE T ET, REVIERER
a7 O EICOW T, [Cisco Unified Serviceability Administration Guidel] %2 1L T 72X\,
ZonZiE, TV = a VOREERERERT LTIV r—va UERr 7 LIgRR Y ? i
NR—2ADEFEZFsk LE 7, Cisco Unified Serviceability TF7 — & X—REE N A 2 —T VIR E SN
% F T, informix 7 4/ Z 1L RIMT IZR RS NEE A,

ARV—TF42T VRFLOY

RTMT @ vos 7 # VZ IR RENDZARV—TFT 4 7 VAT LEREa 7Tk, v —T 407 VR
DZEoThRIA—=ENBZARX IR LVR—FENET, T74NVBTE, A F—T MR >TVNE

/s, utils auditd CLI 2~ > RIZL-> T, A F—TNEEEZT o 8—TNMIZLEEY, A X PDA

T—H ALY TEET,

CLI CTEEAENA R—T7VICRESNDE T, vos 74/ Z L RTMT ICR RSN EEA,

CLI OFEIZ >\ Tix. [Command Line Interface Reference Guide for Cisco Unified Solutions) %%
BLTLESN,

JE—FrHYR—F 7HOY b4 R=T DY

RTMT @ vos 7 4+ VHIZRRENDVE—FN YHR—FNTHU o M A RX—T MR I TX. T 7 =01
PR—hF F—ACLoTRITEND CLI 2~ FRLR—FENET, 2O OREIIEFTEE
Fh, 20oOualiE, 772NV B R—F F—AIZLoTIVE—F P ER—K THUL IS FX—TNIC
RESNEHEEICTE T ERENET,

Cisco Unified Communications Manager H-—E X H'E}
ELTWAZ LDREE

H— 3 |- T Cisco CallManager —EANRT 77 4 7 ThHhDHZ L &2MERT HITIE, ROFIREZETLE
7T
FIR

AFvF 1 Cisco Unified CM OFB T, [F &4 —3 3 (Navigation) ]> [Cisco Unified Serviceability] % &R
LET,

AFw 7T 2 [Tools] > [Service Activation] DIEIZEIR L £,
AFvF 3 [Server] 1T LNHMSLB IR — A BEIR LT,

IR L 72 ¥ — 32 [Current Server] &9 Z A FADOBRICFREN, REFHOI —E A ZRT—
Ry 7 ARFRENET,

Cisco CallManager 17® [Activation Status] 7 7 A2, [Activated] % 7213 [Deactivated] & &= IV E
T

[Activated] &9 AT — X ARFRINTWDHEHE, BIR L7 — LT, & L7z Cisco
CallManager % —EABRT 7T 4 T OEFIT/>TWVET,

[Deactivated] &9 AT —H ANRERINTWDLEAEE, BIEHEKROAT v 7 EEITLET,

Cisco Unified Communications Manager 8.6(1) k3 7L a—F 124 ALK
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ATFyv7 4
AFwT 5

AFyvF 2
ATFvFT 3

Cisco Unified Communications Manager ¥—E 258 LT3 - Lotz M

HHEY®D Cisco CallManager —E2ADF = v /Ry 7 A& AT LET,

[Update] "& v 227V v 7 LET,

F87E L7z Cisco CallManager ¥— & 24T® [Activation Status] 7 7 AIZ [Activated] & F/REINET,
INT, BRLEY—ANLEOBE LY —EART 77 4 TRV ET,

Cisco CallManager ' —EANT 77 4 T THEIZMEI M, BLOF—EARBEEHEL TWENE D
MERERT DI, ROFNEEZFATLET,

FIg

Cisco Unified CM O LT, [ B4 — 3~ (Navigation) ] > [Cisco Unified Serviceability] % 3R
LET,

[Cisco Unified Serviceability] 7 1 > RUBRRRINE T,
[Tools] > [Control Center - Feature Services] Z #4R L £ 77,
[Server] 1T AnHH— NEEIRL £,

HIR L7z Y —30 Current Server & W9 Z A FILOBEICFK REN, REFHLDI —ERERTHRy 7 A
NERENET,

[Status] 77 F AT, B4R LI — S TEDH—EZARBEL TV DD ER S ET,

[ oL-25266-01-J
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CHAPTER

Cisco Unified Communications Manager
VAT LDEIRE

Z OIATIX, Cisco Unified Communications Manager > A7 MMIB#ET 2K D X 5 7efke b — A9 72 1
FEDIFRFIC OV TR LE S,

[Cisco Unified Communications Manager ¥ A7 AR L7220 (P3-1)

(7 — 2 =28 (P3-7)

LDAP RiED KR (P.3-12)

[LDAP over SSL O R (P.3-13)

fOpenLDAP T LDAP H— NZHifii 35 72D OFEE A fER T X /ey (P.3-14)
[ —DIGEREV ) (P3-15)

[ITAPL %7 v A7 LEBHORE] (P.3-15)

%= VU7 ¢ OB (P3-19)

MEENFEAE L RAID 7 4 A7 ORZ#DIAT) (P.3-26)

Cisco Unified Communications Manager ¥ X 7 LAHVis

ZLGL

ZOIETIL, % L7 Cisco Unified Communications Manager ¥ A 7 AMZBEF 2k O REIZ DWW T
AL ET,

[Cisco Unified Communications Manager ¥ A7 ARIGE ZE1E LTZ) (P.3-2)

[Cisco Unified Communications Manager O BN E R S (P3-3)

[Cisco Unified Communications Manager DEHA~DT 7 & AR =T —RN5E4ET 5] (P.3-3)
-

[f%%¢® / — KT Cisco Unified Communications Manager Q& #E~D 7 7 & AW = T — BN FAET

% (P.3-3)

[FRRHERR 23 720 ) (P.3-4)

[Cisco Unified Communications Manager CO - —H#DF/RFE 7= (T8I T 58] (P.3-4)
(BRI T B A~ORRPEKES 21 (P.3-5)

[7'Z ¥ & Cisco Unified Communications Manager %—/ N O] THR—F 80 BT 1 v/ S5 |
(P.3-5)

[VE—F =2 rDxy PT—IZFRENELL 20 (P.3-6)
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$ 3E Cisco Unified Communications Manager X7 LDME |

W Cisco Unified Communications Manager & 2 7 LASHE L4

o [H—NROIEZEREV] (P.3-15)

Cisco Unified Communications Manager > X 7 LMNEEEFIELT-

ATvTA1
ATFTyF 2
ATv7 3
ATv7 4

fEAR

Cisco Unified Communications Manager ¥ A7 ADSE L EH A,

Cisco CallManager —EADBRE LR RoTEHBEIT. ROA v E—=VRU AT A ARk mJi
FoRSNET,

The Cisco CallManager service terminated unexpectedly.
It has done this 1 time. The following corrective action
will be taken in 60000 ms. Restart the service.

ZOHBETIE, TOMIZBRDOA v E—IUNERINDZERHY ET,

Timeout 3000 milliseconds waiting for
Cisco CallManager service to connect.

Cisco Communications Manager 73, RO T 7 —IZ XLV EE L EFHATLE,

The service did not respond to the start or control request in a timely fashion.

Z O HRAET Cisco Unified IP Phone % — b ¥ = A 72 KD F /34 278 Cisco Unified Communications
Manager 7 6 BRI ND &, 2—FRZETHH AL b—0PNBIL LY, & CPU fEHZHER
JK T Cisco Unified Communications Manager #+— /3237 J —X L7 Y L4, ZZIZ@FE I TV
RNANRY hr S Ay =220 T, Cisco Unified Communications Manager O X2 k 1 /%
ZRLTIEEN,

EAOhBRA
PF—EABERET D720 +07 ) V=X (CPURAE V22 L) RNRWEAEITIE, Cisco CallManager
P RFREEEETEET, —RIZ, ZORETH— 30 CPU EHHRIT 100% 12720 £,

HRLE
FELTODHEOZ A 7B LT, £OHMORAFREROMRRRL DS TS LT —F 2 IET D
WER DY ET,

UY—ADRRIZEDHPMINRAE LIZGEE. ROFIEZFEHLET,

FIg

T OREI% 15 23 @ Cisco CallManager b L — A ZINE L 7,
W ORI 15 57 Specification and Description Language (SDL) L —RZINE L £,
HHEAT, perfmon b L—RZUE L ET,

b L= AN AIE, perfmon b L—ADINEEZFMHB L, P—_"ETETENTVEE T RAD A
EFV L CPUDEMEAL NI v T LET, Z0bIE, VY —ADRRICEIDPMBABERELZS
BRI ET,

W Cisco Unified Communications Manager 8.6(1) k5T a—F4 25 HM1F
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| £3% Cisco Unified Communications Manager ¥ 2 7 LDEE

Cisco Unified Communications Manager X 7 L5 6EL#L T

Cisco Unified Communications Manager D EEAZR RSN LD

FER
Cisco Unified CM OEFFNFEREIN T A,

EAOhBRA
Cisco CallManager ¥ —E ApME 1L L TNET,

HEZIE

[Cisco Unified Communications Manager ¥ — EZREEL TV 5 Z & OB (P.2-24) £721
[Cisco Unified Serviceability Administration Guide] % 2B L C, Cisco CallManager — & A 234 —
NETT 7747 T, FATINTNWDLZLEZERLET,

Cisco Unified Communications Manager DEE~AD7 J Z AKICT
T—NRET S

FER
Cisco Unified Communications Manager D& FL~DT 7 B RAZR AT L X2, =T — A v EB—UNREK
RENET,

EZAbNBRE
VB —E 2N HEICEEB SN TWEH A, Cisco Unified CM OEBNFER I NV S — %A
BREHIT, BERY—ECROWNTNNEELTWD Z ETT,

HRELE
fFIEL TS —EXZ2Rn L £,

##ED / — F T Cisco Unified Communications Manager D EE~D7
VEABIZTS—ARET S

fER
Cisco Unified Communications Manager OEHA~DOT 7 B A2 Ao L X1, =T — A vg—UNBE
REINET,

P Y (Y-S

%t ) — K47 T4 > Th DA Cisco Unified Communications Manager ®%5 1 / — KD IP 7 K
VARER IS &, #Ft/ — KT Cisco Unified Communications Manager O #licm /' 4f » T&X 72
WEHARH Y T,

HERNE
ZOxT T —NRA LA, [Changing the IP Address and Host Name for Cisco Unified

Communications Manager) DFHIZHE - T, Cisco Unified Communications Manager D&%t/ — KD
IP7 RLAZEFELET,
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$ 3E Cisco Unified Communications Manager X7 LDME |

W Cisco Unified Communications Manager & 2 7 LASHE L4

TRERH TN

fER
Cisco Unified Communications Manager OEHICT 7 A Lz L &2, ROWTNND A v E—TRN
FRINET,

o ZON—VERFIRTHMERNIH Y EHA (You Are Not Authorized to View This Page)

s HMELIILVLT Uy NEBFERHLTIOT AL M) ERIEIRN—VERFITHHERISH Y EH A,
(You do not have permission to view this directory or page using the credentials you supplied.)

o Y—NTF U — =z =T —, (Server Application Error.) ZRDWEFFIZIBITHT 7Y Fr—
varor— RRRIZ, =TT =24 LE L7, (The server has encountered an error while
loading an application during the processing of your request.) FEfliCO>WTIX, A X s r7 %S
L T 7ZEW, (Please refer to the event log for more detailed information.) ¥ — NEFEEIZE
fiVEbHE <723V, (Please contact the server administrator for assistance.)

o TT— T IURANELREINE L7, (Brror: Access is Denied.)

#z5h5RE
R

HRLE
TAC IZBHWEbELSIZE N,

Cisco Unified Communications Manager TO1—H O R F =(XEM
(BT 5

fER
Cisco Unified Communications Manager OB T, = —¥F%ZBEML7ZY | MEEIT-720 TEXERHA,

Y (YT

RARBIRR T (T o ¥ —R2a7iE) &Gieth— LA v X b=/ &7 Cisco Unified
Communications Manager #9534, £ 721% Microsoft Internet Explorer 5.5 SP2 35 L O
Q313675 Xy FL EEFEMR L T A HEI2IE, ROMBENRET HAREERH Y £9,

o BEAWMRAEZFTLTC[XE (Submit) 1227V vy 7 LThH, MEN—YRHERRINET,
o FRla—VOMAZRADL L, ROA v E—VPRERRINET,

The following error occurred while trying to execute the command.
Sorry, your session object has timed out.
Click here to Begin a New Search

HRELE

Cisco Unified Communications Manager O A NG IZT VX —RAa 7R U 4 N7 EORBRIITNE
FNTWBHEA (Call Manager 72 &) X, Cisco Unified Communications Manager O H G2 — 4 %
BMULZY, MRREFEITLED TERWEE2H Y 9, Domain Name System (DNS; KA A > F—
L VAT L) THR=—PFSNTWLIXFE, 7V7 57Xy (A~Z, a~z), 7 (0~9). B&X
UnAg 7 (o) T, BTSSR TOWERT A, 77 72 Q313675 Xy FNRA VA h—L &
NTWBEEIE, DNS THR—F SN TN FAN URL IZEENR2VE LTI EEN,

Q313675 /Xy FOFEMIZ OV T, [[MS01-058] Internet Explorer 5.5 & Internet Explorer 6 7 7 A
N DEFIMEIT R D5 2 LTI ZE0,
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| £3% Cisco Unified Communications Manager ¥ 2 7 LDEE

Cisco Unified Communications Manager X 7 L5 6EL#L T

KONWTNIOFIEEER LT, ZoMEEfERcE £,
o —2DIP 7 KL A% LT Cisco Unified Communications Manager DEH|ZT 7 & 29 %
e DNS THAR—F SN TWRWILFEF— L THEELZWN
e URL T localhost £7213 IP 7 FL A &%

BRDDT FLAANDBRNKKT S

fER
RO URL ~D7 78 R BTz L T, ROWTNNRDORA vy E—VBRFTREINET,
http://your-cm-server-name/ccmadmin

 Internet Explorer : _X— % KRR TE EH A (This page cannot be displayed)

e Netscape : /L2220 £ A, (NotFound.) Z:k Zi 7z URL/ccmadmin 23 Z D% —/N EIZRE-D2H)1 Y
FHATLT, (The requested URL /ccmadmin was not found on this server.)

Cisco Unified Communications Manager O£ iRV IZIP 7 KL AZFEH L TR L URLICT 7 &
245 L (http://10.48.23.2/ccmadmin) . U 4 ¥ RUREREINFET,

EAbhBRA
lyour-cm-server-name| & L CAJI L7244 #i25, DNS £721% hosts 7 7 A /L Ti& -7 IP 7 KL R |Z
Ty BT ENTVET,

HEZIE

DNS T2 L 9% E L TV D41, DNS 2R L C. your-cm-server-name x> V|
Cisco Unified Communications Manager ¥ — XOELWIP 7 FLUARRESINTNDE Z L 2R L E
T ELLBRWERIFEELET,

DNS ZfEH L TWiaWa, m—H/L v Tk, hosts 7 7 A VEMERT 52 L2k - T,
your-cm-server-name DT N Y RIFIET 2008 9, BEOV—A"AICEEM TN THD IP T R
UV ADERE I E T, hosts 7 7 A L& BV T, Cisco Unified Communications Manager O — 34 &
IP 7 RLRA%BIMLUET, hosts 7 7 A /L1, C:A\WINNT\system32\drivers\etc\hosts (& ¥ £ 7,

7354 & Cisco Unified Communications Manager —/\& DT
r—r80ATOvosEND

7N
Web — NEZITHTTP N7 7 4 v 7 I Lo THRHEINDR— MR T7 747U+ — M LoTT R Y
7 ENTVEHAIE, KDOA vE—URERINET,

 Internet Explorer : X— Y% RRTE WA (This page cannot be displayed)

e Netscape : 0B H Y FH A, (There was no response.) H— B FX 7 LTWDHH, JRELTWH
TRWATEEMED & W £ (The server could be down or is not responding)

EZABNBRE
X2 VT EOBEIZEIY, o=V Xy NT—I BV =N Ry NT—T~D HTTP 77 &
ANT oy 7 SHTHWET,
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$ 3E Cisco Unified Communications Manager X7 LDME |

W Cisco Unified Communications Manager & 2 7 LASHE L4

HRNE

1. Cisco Unified Communications Manager % —/SX~DOMD % A 7D ~F 7 1 » 7 (ping < Telnet 72
E) DR INTNDINEIDEHRLET, WINLOXATOT 7RI LIzHAIE. Y
EF—k v h7—27 5 Cisco Unified Communications Manager Web #—/3~® HTTP 7 7 &
AWT 1y 7 SRTVWET,

Xy hT—=7EBRECEXF 2V T4 R —%HERL TSN,
= PERESNATNDRy FT—=2Z ERLRy N = NEHEITLET,

JE—F IRy FIT—OBREMNEL LY

fER
Cisco Unified Communications Manager |Z$%#i T & 72 2>, & 721% Cisco Unified Communications
Manager LR UF v FU— 2 NOMOT A ZZEERTE EH A,

DV E—h v U0 bR U AEZRA S &, Cisco Unified Communications Manager D% FR3&K R
SNET,

EZZbh3RE

AT =2 aryERFTI7ANVE F= U2 A DXy Y= BEMENPIEL S 20EHEIE. Web H—3
DFy FT—271ZxF LT CE 20, ERIEEOMIC LR TE Vi), Web R—URFER
SNV EERHY T,

HRLE

1. BTV &2 fERT 57291, Cisco Unified Communications Manager ¥— /33 XUV D
DT NAZADIP 7 KL Rk LT ping #ETLET,

2. T—H) Ry FT—=TDHTIZH DT RTOT A AT BRI T 2560, A7 —
TarDORy NU—IHRE,. BLOr—T71Eaxs ZOBAEEZHER LTI, Gz
T, 4T AHAI NN~ 2T =27V E2HR LTI,

#elC LAN #2H T TCP/IP 2l L TW 25613, ROFIEEZFEITLT, VE—h AT =V a v
DFy bU—IREZHRLET,

3. [AZ—1] (Start) ]>[&iE (Setting) 1>[* v MU —27 L XA YT v 7HHi (Network and
Dial-up connections) | Z#BER L E 7,

4, [m—H =V Tk (Local Area Connection) ]|, [ F'® /37 1 (Properties) ] DNEIZIRIR L F
7T

BEZTEFarO)ANRTF =y IRy 7 AL EHIZERRENET,

5. [1v#%—x> bk 7o bz (TCP/IP) (Internet Protocol (TCP/IP)) | #EIN L C, FE [ 7 r X
7 4 (Properties) | &7 Vv 27 LET,

6. *v hU—ZIT&LT, [IP 7 KL 2% HEIWIZEST 5 (Obtain an ip address automatically) ]
FRETFVR, ?R7 BT 74V N F— U= A OFBRELERNL T,

Flo, 77U VEAORENRH> TWDHAREELH Y £,

7. Internet Explorer 77 UG, [V —/v (Tools) | >[4 ¥ —% > b A7+ =2 (Internet
Options) ] ZIER L E7,

8. [##¢ (Connections) | ¥ 7 &#ZIR L T, LANREZIIFX A YLT v 7R EL MR L T,

T 74N R TIE, LANREBLIOFAYALT v FRETREINTWEE A, Windows D—AkH)
Ay PU—IREMEA S ET,
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F—a~—z2gn N

9. Cisco Unified Communications Manager % v b U — 27 ~OEHGE721F AR 25 E5121E, > b
U= —T 4 7 OMER S L RN HY £9, Xy N —7FHEICERKR LT, 7741
N A= b oA ICEEESNTODI—T 4 VT EHER LTSN,

N
GE) ZOFEZFITLTHLIE—bF T—"060T7 70V 7R TERWVWEAIE, TAC ICHEE
LT, MEOFFMARMAEZEKE L T ESV,

7 R R
Z MIATIL, Cisco Unified Communications Manager 3 A7 AZE 1T 5T — ¥ _X— 2 FRICBI T 2 %k
DRSOV THA L £,
o [IRTVwvy h—=RNEHTRTTA NP —NEDOHOERITKIT D) (P.3-7)
o [EEE Kbivic / — RCHRBIEIL SNT2HEICT —F =2 G- Thb/ev) (P.3-10)
o [F—HR=R F—TNTRMBPANTHET 77— B b T—7ev] (P3-11)
o WY U —RICRFTHEOT — 2 =2 MoV &y ) (P3-12)

NTY e =N TR SAINY—NEDHBDERIZELKKT S

—Z _R—ZDHHIL, Cisco Unified Communications Manager 7 7 A % O a 7T, F—4#
R—ADT AL — A—ZFx T — NIRRTV v vy (EHIO/—F) ELTHREEL, 7—%X—
AT DS — TV T AT T AN LFED ) —F) Z#HRLET,

Evk YT R F A3 % —Z Cisco Unified Communications Manager % A h— /L BRI, /X7 U v
VX TER—A PN DT =R R—REY TR T A RNPREFICHERITE S5 X912, Cisco
Unified CM OE O [ — O E (Server Configuration) |V ¢ > Rz 7 2 ?/l’/“%?i_ﬂﬂﬁ‘
LRERHVET, YT AT FTAN Y — "% [F—1DRE (Server Configuration) | 7 1 > K7IZ
fnL. Cisco Unified Communications Manager #7227 7 A4 NIZA VA =V LI, YT R7F
ANPFART IV vy P—NEOTFT —FR—2AOabt —&Z TR £7,

fER
N7V vy $—=NEDEEN, T A7 FTAN P —=NIRFEIN T DLEIEICKB ST A,

FAbhdREHA
N7V ¥y P=REHT 2RI T AN Y= _"OMOERITKLT 2,

HRELE
— ZN—ZDER AR L. LEITS U T, ROFIEICHE - TIEE LET,

FIR

ATyFT1 —ZR—2DHEREERLET, T —F_X—20HERT, CLI, Cisco Unified Reporting, F7-21%
RTMT AL THERTE £,

e CLI %'fﬁﬁﬁbf_ n»u Ob\f&i X7‘/7 2%52%BELT<7‘~_311\
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$ 3E Cisco Unified Communications Manager X7 LDME |

B Fa~—zHH

» Cisco Unified Reporting Z#f#H L72fERICOWTIE, A7 v 7 3 22RL TN,
o RTIMT #EH L7FERBIZOWTIR, AT v 7 4 2L T I,

A7y 2 CH%@%LTT B2 R— 2B R T H121E, CLIWC T 72 L, ROa~<wy REEITLT, &
BIFAERMEAHERLET, £/ —RFRTZOCLIa~y FEEITL, 2oEROXT— &x%
.@“zm%mw&% Flo, VTR TANREAL LA =L LTzbhE, T T RT T A0
T, 2 DAT—F AR DETIIDRY OBEMBR LN DEEERH Y 7,

admin: show perf query class "Number of Replicates Created and State of Replication”
==>query class:

- Perf class (Number of Replicates Created and State of Replication)
has instances and values:

ReplicateCount -> Number of Replicates Created = 344
ReplicateCount -> Replicate State =2

Z DA IZ Replicate State A7 V=7 bR 2 OfEZRTZ EIZER LTI, KIZ,
Replicate State NHR 5 Z L DT H{EERLET,

0: 2o, HEPHBEINTOWARNIEEZRLET, #HEDO/ —F (FT7R7 743 136V
FH A, F721X, Cisco Database Layer Monitor h—E R, %727 T A DA A b — /L&
LETSNTVEE A,

o 1: ZOfEIX, HEMEREINTWAIZHENbOLT, Iy ERMESTNWAZ EEZRLET,
o 2: ZOffiIX, HROWRERRIGFTHLHZ LERLET,
o 3: ZOffiIX, IR THBMIIMERHLLZ L ETRLET,
o 4: ZOfEIX, HROBREICKRLIZZEERLET,
AFw 7 3 Cisco Unified Reporting i L TF — & N— 2 WA HERI 5121, WOFX 27 2E{TLET,

a. Cisco Unified CM OFH O LMZH D [F €4/ — =2 > (Navigation) | ke vy 7F oy U Ak
A7 A6, [Cisco Unified Reporting] #38R L £ 37,

b. Cisco Unified Reporting 28R &7z &, [System Reports] 7 U v 27 LET,

c. T—HN—REHDT Ny FIEWR A KT [Unified CM Database Status] L 7R — b &£k L O#ER
LET,

LAR— bEER LIS E, LAR— FEBWT, [Unified CM Database Status] #fER LET, 22
WZiE, 79 AXNOEY— O RIMT V7'V r—var Ao 2REEnEd, 7 XTOH—A
OERLRIEIL 2 1272 > TR ITFIUZR BT, T XTOHF—ATH UEOERPMER SN T 2 08
NdHYET,

HIR D AT —F ADFERTHEHBOIREN 2 (278> T RWGAIX, 2O LFR— k@ [Replication
Server List] ZZML T 723V, ZZ2WE, #H#dh, &£/ —FERVIMY LTWEHH— "3k
RENET, UARMIBWT, =%, BHFZe—I Ve LTRL, ZOMOY—ET 7
T A TIEREINTOVAEY—NE L TRLET, WTIOV—"OEGENRUIRN ST\ 5 & FoR
SITWAEAIR. BE. /— NHICEE LoRMEREAEL THET,

d. Z®7®»iziL, Cisco Unified Communications Manager 7 — # X— A DEEMED R F v 73 »
k& #2463 2 [Unified CM Database Status] VAR—=FEAERBLORRLET,

ATv7 4 RIMT 2l L TTF =2 R—2AEREMHRT DITE, ROZ A7 2FTLET,
a. Cisco Unified Real-Time Monitoring Tool (RTMT) %BHE £,
b. [CallManager] # 7% 27 V> 27 LET,
c. [Database Summary] %7 Y v 27 L¥9, [Replication Status] A > NERINET,
[Replication Status] A IR REINDHMEERIRLET,
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AFwT 5

F—a~—z2gn N

ZOfEI. ERBBINTWARNWZ EZRLET, B0/ — R (FT7227 743 b
ih‘/vo F721%. Cisco Database Layer Monitor % —E 203, %7 X7 F A4 DA A F—/L1k
LIEITINTVER A,

o 1: ZOfIF, HREBERINTHDIZE22DLLT, IV RRHESTWHZ LERLET,
o 2: ZOffiix, HMORENBRIFTHLI LERLET,

o 3: ZOHIE, /I AL THIEICHBENR DD Z LR LET,

o 4: ZofEIF HROREIKK LI EERLET,

d. Replicate State X7+ —~v L R ET=F V7 U ZER KT HITIE, [System] > [Performance]
> [Open Performance Monitoring] Z @R L E 9, TV v v T —FX—2 H— (FHD /) —
R) X707y 7L, X7 —<r R ET=Z %Pk LET, [Number of Replicates Created
and State of Replication] Z#2 V v 7 L £79, [Replicate State] %% 727 U > 27 LEF, [Object
Instances] ¥ ¢ > K7 @ [ReplicateCount] %27 U v 7 L, [Add] 227 U v 7 LE T,

Jo

EVh WUV EOERERFIT DI, WV E4%EFE T Y v 7 L, [Counter Description] 28R L
i‘j‘o

TRTOHF—T RTMT DAT—HZARBHFTHHICH 0T, T—F_X—ABRFEH L T
Z e DAL, CLI =2~ > K utils dbreplication status ZE47 L9 (WFNhrDH+—1T
RTMT A7 — 72%34 ERREINDGEIL, AT v 7 6 ITERET),

ZDOAT—H A A< KX, utils dbreplication status all Z il L T3 X TOH— 3T, 7213 utils
dbreplication status <hostname> A LT 1 DOV T AT T4 NTRITTEET,

AT —=HA VR=HMI, b LWT—TARBHENE IR LET, ZbLWT—7LARNHIEA
i, BEEECLI a~>y REHERAL, X7V vy —\NEH TR T AN F—N\I2F — & % R
LET,

BROEBEZ, kOa~vr Fe2ERALT, $_XTOF TR ITA NP —=N"TEITTLHILH (all NF
A= EMM) . 1 OO TR TAN P —=NEFTETTLHIELTEET,

utils dbreplication repair usage:utils dbreplication repair [nodename] |all

HEROEEEZRIT L% BOMP»2Z2E8H5), BIOAT—F 2 a<w REETLT, §3TO
T ANREP SN L EHERTEET,

BEZICT —7AREE I TOiuE, BROEEZRZ T,

P—30 1 D TRTMT DAT — X AN 4 DA, FI2FAT—X A0 DIREN 4 B 2B 27254512
By, 25797 6 ZFEITLET,

T =B _R=2 GO T R FIEH %~ T [Unified CM Database Status] VAR — hZERB L OERRLE
To RTIMT DRAT—H ZANRRBERRFINDEY T A7 T A/3C, hosts, rhosts, sqlhosts, LT
P—ER T 7 AV RIERDPEEND Z L MR LE T,

[Cisco Unified CM Cluster Overview] LA — b &AL, RARLET, VT A7 T A48 =D R—
TarRE—-ThLI L, BN ER CTHDH L, MHEBENTFEMENTHDL L 2R LET,

[ oL-25266-01-J
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B Fa~—zHH

AR DEERTFARETEDL LD THLIHE. ROFIREFETLT, T TR T4 N =R ETLT
Vo—varzty hLET,
a. V7 A7 T AP —,TC, CLI =2~ I utils dbreplication stop % 3T L £,
ZE, RTMT OfER 4 OFT RTOYV T AT FTA N —_TEITLET,
b. X7V vy #—s3TC, CLI 2~ K utils dbreplication stop % E4T L £,

c. X7V vy $— 3T, CLI 2~ K utils dbreplication reset <hostname> % FE{TL £,
Z 2T, <hostname> 3V Yy NTAMNEOHDZY T AT T4 R P —N"DFEANLTT, TT
DY TR FZA NP =Nty NTEHLERS LHY51E, =~ K utils dbreplication reset all
EHERALET,

e [Cisco Unified Real-Time Monitoring Tool Administration Guide]

» [Cisco Unified Reporting Administration Guide]
o [Command Line Interface Reference Guide for Cisco Unified Solutions ]

EmSRbOh=/ — FTERSMETSINEB RIS T -4 A—XFEE8HTh
ngLy

FE4K

Kbl /) — FORERICERP/EITISN TS, 7—2_X—20E-MMTbhEtA, Py 37
Uy =N HT 27 FA N Y=L OMOEERITKIGT 5 (P3-7) THATLHEEMMAL
T, BEROREEZHRTEET, /—FTITITERO Y ¥y F2RkA, LOREICKKL T LHE
WZBRY . ROFIEZFHEH L £,

Z#ZbhBRE
FNRA A T—=TNLTOHIKRICEY ., CDR Fx= v 7 BN —7IC A>T 5,

HRLE

ATFyvFT 1 HEEZTTCVWBHEYT A7 ZA /3T utils dbreplication stop % FE/T L E ¥, ZiIULT X CTRIKIZFEST
TEET,

ATFvFT 2 AT 7 INETTLHETHDL, RIS, BEELZIT WD /T Y vy #—/3T utils dbreplication
stop #FEITLET,

ATvFT 3 EEEZITCONDET Y vy —30 05 utils dbreplication clusterreset #EfTLE T, D~
REFTdoL, n74hnr 774 A ShET, ZO77 A LVEHRL, 7rEADX
THAEE=FLET, NRAFKRDLEBY TY,

/var/log/active/cm/trace/dbl/sdi

ATvF 4 EEEZTCNDH/NT Y vy b atils dbreplication reset all % 37T L 7,

ARFYT 5 IITAIANDTRTOY T AT TA NP —N_"TTRTOh—ER&FIEL, FEELT (i, §
RTCDVRAT A (FTRATTANY =) Z2FER/ V7 —FLT), $F—EREZEHLET, ZO#H
fEIZ%9", utils dbreplication status T2 D AT — X ANFRINTHLETLET,
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F—a~—z2gn N

F—8R—R F—TLTRAMPHRTET S5— b kU H—S R

N

G TAMShTWRN] LIE, 7 TAFND 2 ODF—NT, HEDT —F =2 7—T )L
(CIF) T A & F TV RVIRIRZ R L £

fEAR

Cisco Unified Communications Manager /N— 7 2 > 6.x LA TIE, Z OERIZIT T L2 o — L 4L8]
DEEREENE T, =R, THILEL )V —T 4 V7 ETRBE SN ER A, ZOERIE, S
TY v P—=REF T RT FTA R P —RONPANTRETEZENH Y £,

Cisco Unified Communications Manager /N— 2 2 > 5.x TlE, ZOERIZITTH L 72vy o — LB D B
EREENET, 2—NDONL—TFT 4 VT ENBEFTREBVICFETINETADR, Zhix, 7T v
VX =N FT T A T TND EXITRY T,

Z DIERBFEAE L7z & &2 CLI T utils dbrepication status % 5173 % &, out of sync & LAR— F &
WET,
out of sync EFERINZWEGEAE, MEITIH EHA,

£x N B RE

)= FHTTF =4 _—2 7= 7 L ORMSS I £ EIC A TOET, BT 7— ML, BT at
ADBELEG &R L, Tl SR 7 =T NORPMBIE IR LSt A, B, BRATE LS
TONTWDHEIE. 77 VORI SN TV T, HEICko TR, ARMELITD
NTOBEDICRZBICOBDDDET, F—F =2 F—7 A5 [RBSATORN RS HEAET
BZLBHYET,

HERWE

CLLa~ Y FE2EHL T/ 7AX0E-E )y P LET, ZORBEELFITTL2DICIE, 7T AXNA
DI —=NRF T4 T, IPERPERICHLENTND ZERKETT, 7 TRAXZHNDTTD
P—NBFTA L THDINEI DX, 7T v 874+ —20 CLI B LU Cisco Unified Reporting %
MLUTHERBLET,

= NOEROREDR 2 ODFEIT, XTV vy b—=A"TROa~v L FEETLET,

utils dbreplication repair server name

Y= OBEROIRKEDR 2 TR WEAIL.
FTRTOV TR FTANR P —=N"TROaA~v FEFITLET,
utils dbreplication stop

WIZ, TRTONRTY vy $=N"TRO A REFITLET,
utils dbreplication stop

WIZLUTOa~<y REFEITLET,

utils dbreplication reset all
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$ 3E Cisco Unified Communications Manager X7 LDME |

H  LDAP BEOXK

BVER) )R CRTHEAEDT—FXA—XEHO) v

HWRE Y U -2 E2EITTED LI TAXRNOP—NERICETEHAIEL, 7 T AXRNEBTT —X
N—2OE[MEFH Ty N HHLERHVET, TXITDI TR ﬂ‘ﬁf\%ﬁb‘@%) V—2iz
RLIEH LT —F_R—2#E2 &y T 5121, X7V v ¥ $—s3TCLI 2~ K utils
dbreplication reset all # AJj L £7,

Cisco Unified Communications Operating System Administration £721% CLI ZffH L T/N\—Ya U %
BB, HWREAN—Ya VIZRTEEIC, T2 EROY &y FEFICET DA v —
URERRENET,

utils dbreplication clusterreset

Zoavy REERTLE, 77 RAZBETT —FAX—288- RV ty bahET,

avY F#EX

utils dbreplication clusterreset

EREDHA K514
Zoawy REFEITT SRS, utils dbreplication stop 2~ > K& T RTOH T AT T A /N H—"TH
?‘TL\ %0)?&\ /\07U e ﬂ-%li‘f%}%?“?bij—o

=
o< REEL~L 1 0

T 77 L— R OER] - FTRE

utils dbreplication dropadmindb

Zoavy R, 77 AZHAOTRTOH— & S Informix @ sysedr 7 —F X—2% Fr vy 7 LE
R

a7 Y FEX
utils dbreplication dropadmindb

FEREDHAL KSA>
Zoa<wy RiE, T=FAR=2EWO Yy bERIFZITRAZDOY) vy FOAKML, BRAFIZHTX
BRWEARIZORFEH L E T,

=
a< v REFHEL ~UL : 0

T w77 L— FEREOMEH : FIRE

LDAP E2EEDKEX

ZDITIE, LDAP RBREIZR L7256 O — 2RI W THA L 4,

HER
T R a—Foa A kB LET, 2—VRa A T BRI, RBIEX A AT U MBI EAELET,
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LDAP over SSL oz M

EAbhBRHA

Cisco Unified CM D% #Ld [LDAP #8iF (LDAP Authentication) ] 7 o > K7 IZ81F 5 [LDAP &R— k
(LDAP Port) ] DFENFE->TWET,

HRELE

HAT 4 L7 Y OFREIZS T T, [LDAP &R— K (LDAP Port) ] 7 4 —/V RIZANJ T H KR — FEEMN
RE EF, =& 2iE, [LDAP F—F (LDAP Port) | 7 4 —/v REZET HH1IC, LDAP — "3
a—sb By —Ne UTEET 2008 9 220 B EIZ LDAP over SSL 3B THLH M E 5k
B LET, HEXE, KOLIRFR— 1 EBFEANLET,

#l : LDAP H—/3p5 0—/3L h 4 045 H—IR\TIRHELMEED LDAP R— k
e 389 :SSL MMETHRWVEA, (Z0OHF— hFEI1E, [LDAP #— F (LDAP Port) | 7 1 —/L FiZ
FRENDBT 75V TY),

e 636 :SSL B’ ZERGE, (ZOXR—MESEEZANTL5A1E. [SSL #MH (UseSSL) | F = v
IR VANF L THDHZ LR LET),

] : LDAP H—/3n5a—/\)L A4 05 —nN\THBEED LDAP "—
e 3268 : SSL N MLETRWES,
e 3269 : SSL BWMERLA, (ZOFR— "EFE AT HHE, [SSL 2/ (UseSSL) | F= >
TR TANT L THDHZ EEMWRLET),
Evhk BREICL- T, EROPUIRLERZUNDOR— N EEEZANTILERLLEARH Y F
9, [LDAP i"— F (LDAP Port) | 7 4 —/V RZRET DRI, T4 L7 MY —"OEFHHE
WA DLET, AHDTAHAELWR— FEEZHERLTLIEE N,

LDAP over SSL DfSRE

ZDIETIX, LDAP over SSL 2T 2356 O — AR BIEIZ DWW T L,

fER
LDAP over SSL 3E{EL £8 A

FAbhdREHA

1T A EDEE, LDAP over SSL OREDRIKIL, Cisco Unified Communications Manager —/3 |
OFEE (Fx—2) DEGTHLIN, BoTNEN, FLIFAREETHHZ LT,

4B

SSL IZix., HEOMAELZFEMATILENH Y 9, 1FEALEDYA. LDAP over SSL Z#EifESE 5

Wi, T4 V7 NUEHEGEHAELSL LTAD V— FEHEEZ T v 70— RT3 THAET, 72720,

BT 40 v7 NUEBHEGHENRT v 77— RankGae, 20— MNEHEDAOGERENRT v 7
n— RENTHEE, TOHEHEEZ L — FEHER O B L~V OFEHEIC L > THRRBTILEND
DET, ZOHRE, BEROEHAENEFRT L7120, SEAEF=—VBMER S ET, 72L& 2, ERE
Fx—ZE, ROFEAB DR EENTWDHENDH Y 7,

o N— MEE BT = — BT D& LD CA FEHETYT, ZOIEHFEOIITE & GRS 1T
[fCT9,

o WHFEAZE BT =— O—HEAHNT 5 CAFEHEFETYT (LM, PRFEHEICL > T,
W D /L— R 2B FALORRHGEAEE THROLRAR D £7,

[ oL-25266-01-J
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Bl OpenLDAP T LDAP 4—NRIcEfT 51-0DIHE2RBTE L1

o U—TREWE 1 S LOBBEOPHEREICL > TEL Sz, P —ERXLY = NZRITENDRE
HETT,

BECBTDIFANAET = —2E, 2L 2T 2 20HRAFL LIV 20— FFEAZERDH Y £3, K
2. EAEONEEL TR LET,
Data:
Version: 3 (0x2)
Serial Number:
77:a2:01:36:7¢:07:12:9¢:41:a0:84:5f:¢3:0c:64:64
Signature Algorithm: shal WithRSAEncryption
Issuer: DC=com, DC=DOMAIN3, CN=jim
Validity
Not Before: Apr 13 14:17:51 2009 GMT
Not After: Apr 13 14:26:17 2014 GMT
Subject: DC=com, DC=DOMAIN3, CN=jim

HERNE

2/ —=FOF=—rDRE, Fx— 03— MEHEL Y —7EAERSENTWET, Z0HA
. T4 V27 PUEEA MTICV— MNERAEEZT v 70— R T 5720 CERET,

3OUED ) —=ROFz—r DG, F=—2I2iE, A— MERAFE, U —75ERE, B L OHHRHGERH
NEENTVWET, ZOHAE, A— FERE, BLOY —7iERELZRS T TOPRHGERELZ T 4
L7 PUEEA MTIZT v T u— NI D0ENH Y £,

FEET = — v Dfg B Ob— FREFE) O Issuer (G&1T#) 7 4 —/L K& Subject (HEFRGEH)
TA4—NVERELCTHDZ L ZMHRLET, Issuer 7 1 —/L F & Subject 7 1 —/L KW3E LU ThWE
A, FEEE L — MEBETCIE A PREEAEE 2V £, ZoHAE, — M b PP GRS E
FTCOF=2—V2REHFELT, Fo—r 2% T 4L 27 NIEEHANTIZT vy 72— RLET,

F7-. Validity 7 4 —/L K é”ﬁ@?ﬂ LT, fEAEOHEIHRB TN TN & 2B LET, HHFENA
EOHHHIRNAUIN TWIHEEF. FiLnFo—r, BIUOH LWF=o—C2HFHLTELINTZHL

WY — 7 RERE & R AR 7 %Eﬁ(%bi*f U —7REAEOAMIRIZT NN TV D HEI1E, BA S
Nl LWY — 7 EZRG LT,

OpenLDAP T LDAP Y—/N\IZ¥#5i I 5T-HDIIRETHE
BTERL
fER

CTI 7 947 MERIZITAPL 7 74 7 > MEHTOT Y K 22— WFFHIEICRI L 923, Unified CM
/\O):L_"j-whu i@]'ﬁz bi'ﬁﬁo

EAOhBEEA
OpenLDAP Tid, LDAP #— NI T % 72 b DR E 2 B T 8 A,
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Jy—nopsreEn i

B7L)]

AEAAE L, SEERi K A A 4 (FQDN) %M L CHITS £ 7. OpenLDAP ORGEY 1t A Ti,
FQDN 27 7t AP —NEeMEINET, 7y m— FENTWAHAEAZE T FQDN 2 &
. Web 74 —ATIXIP 7 FLABEM SN TS, OpenLDAP (34— NIZEHI CTE WA,

HERWE
o AIREZRBEICIL. DNS 2L £,

FEA B EOR (CSR) 7't AT, #EREE CN O —#i& LTFQDN #f5ELET, 2D
CSR Zfi [ L THCBAGENEE 21X CAHFLIUGT5 L. BHEAIZIZIFLT FQDN A& Eh
FF, L7EB->T, CTIRCTIL 72 D7 7Y r—3 3 T LDAP Bk A r—7 b En=56
TH, FEEHEST 4 L7 PUEEA FTIZA R — b ERT0iuiE, BIEXREELEEA,

e DNS A L WA id, Cisco Unified CM OFH D [LDAP §8iEi%E (LDAP
Authentication Configuration) | 7 4 > RUIZIP 7 RLAZ AN LET, D%,
/etc/openldap/ldap.conf (2D 1 T ZEM L £9,

TLS_REQCERT never

D7 7ANETHTAHIZE, VE—F TAUY ERMETT, ZOLIIHET DL,
OpenLDAP 74 7 Z ) T, ¥—"DIWAENHERINET A, 2L, BFOBEITT &k
SSL ZffEH L CTiThivE T,

H—/\DIEHEL

ZOHETIH, 2 EHRN—FOREN B LRNTEZDICT = "NEDIEENEL b 2 LB L=
IZOWCEBLET,

FE4K
Y= b DIEEREL 120 £,

EZAohBRA
AA v FORTEAR— FERED Cisco Unified Communications Manager H—/3O42 " 8HAR— bR E &
—HLRWGAE, INENELS RDARENRDH Y 7,

HERWE
1. BRERNT =~ 2[5, A v FEBIOF— "D 5% 100/Full IZ3RE L 7,
AA y FEATH—3T Auto REEMEMNT D Z L ITHEE L EH A,

2. ZOE®EEAMT HITiE, Cisco Unified Communications Manager H— 3% it &3 2 M E )3
HET,

JTAPI %7 L R T LEEIDERE

Java Telephony API (JTAPI) 7+ A7 Al%, Cisco Customer Response Solutions (CRS) 77 v b
T A —ADOIEFIZEER AR —R 2 FT9, JTAPI IZ Cisco Unified Communications Manager & i
BL, 7V 7x=— a—Lfl#EEHY LE3, CRS 77 v b7+ —2AIZi%, Cisco Unified
Auto-Attendant, Cisco IP ICD, Cisco Unified IP-IVR 72 EDT V7 +=— T SV r—3 3 U RF A B
SNEYT, TOEHTEINLDT F U r—va VIZEHAOHFICOWTIHA L ¥ A, JTAPL 7
VAT AEINLTRTOT S Y r—va TSNS EARR A R—3 2 FTHDH I LICEET
LULENRHY T,

[ oL-25266-01-J
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$ 3E Cisco Unified Communications Manager X7 LDME |

W UTAPI ¥ TS R T LESOMME

FNoTNYa—=T 47 Tu R efad 50, AL TV Y 7 by =T N—=U g UNEHEMED
HDHHDOTHDL I LaR LET, AL MET 212, AL TW5B 3= 2 @ Cisco Unified
Communications Manager @ [Cisco Unified Communications Manager Release Notes)]] &/ L T<
73V,

CRS O /R—V g &8+ 5121%, http://servername/appadmin & A7) LT AppAdmin {22 71 > L
FJ, T I T, servername (1L, CRS BA VAR — L ENTWAHLH—"OLARIZHEELE T, A AV
A= a—DH FEBTEREDNN—Y a3 VAR L ET,

JTAPI 4 7L X5 Luht OUT_OF_SERVICE 2% %

fEAR
JTAPL %7 v 27 AW EE L EH A,

EZbohBEA
FL—2A 77 AT, ROWVTNPOFSBFRRSNET,
e MIVR-SS TEL-4-ModuleRunTimeFailure
e MIVR-SS TEL-1-ModuleRunTimeFailure

MIVR-SS_TEL-4-ModuleRunTimeFailure

hL—2AR 77 AL C, MIVR-SS_TEL-1-ModuleRunTimeFailure A b U V' 7 ZRB L E T, TOXRREIZ,
B DBH AL RENE T,
Wiz, b—MRWRT 7 —%2 R LET,

e Unable to create provider—bad login or password

e Unable to create provider—Connection refused

* Unable to create provider—login=

e Unable to create provider—hostname

e Unable to create provider—Operation timed out

e Unable to create provider—null
Unable to create provider—bad login or password

EAbhBHREA
HEHED, JTAPL EICRE > T2 — PR E ISR T —FE AN LE LT,

IZS— AytE—YPNEX

$MIVR-SS_ TEL-4-ModuleRunTimeFailure:Real-time
failure in JTAPI subsystem: Module=JTAPI

Subsystem, Failure Cause=7,Failure

Module=JTAPI PROVIDER INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- bad login or password.
$MIVR-SS_TEL-7-
EXCEPTION:com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- bad login or password.
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Cisco Unified Communications Manager ¥ X 7 LDME

JTAPI 47 27 LigmomE W

HRNE

2—PHABIONRNAT = FRELWNE I %R L ET, Cisco Unified Communications Manager
® [Cisco Unified CM == —+# (Cisco Unified CM User) ] ¥ «t > R (http://servername/ccmuser) &
7 7' A LT, Cisco Unified Communications Manager 231 L < FBAETE RN L B L FE T,

Unable to create provider—Connection refused

EZAohBRA
Cisco Unified Communications Manager T, JTAPI 7>% Cisco Unified Communications Manager ~®

BRAESTSNE L

IZ— AvE—CDEX

$MIVR-SS TEL-4-ModuleRunTimeFailure:Real-time

failure in JTAPI subsystem: Module=JTAPI Subsystem,

Failure Cause=7,Failure Module=JTAPI PROVIDER INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl: Unable

to create provider -- Connection refused

$MIVR-SS TEL-7-EXCEPTION:com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- Connection refused

HELE
Cisco Unified Serviceability =+ k= —/L &£ % —T, CTI Manager #—EARFITENTNDH Z &
ZER L ET,

Unable to create provider—login=

EAbhdHRE
JTAPLZEY 4 > FU T bR ESN TV EE A,

IS5— 4ye—S0eX

$MIVR-SS_ TEL-4-ModuleRunTimeFailure:Real-time
failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI PROVIDER INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:

Unable to create provider -- login=

$MIVR-SS TEL-7-EXCEPTION:com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- login=

HRENE

CRS =D JTAPI&REY 4 » F U T, JTAPl 7r A X —%RELET,

Unable to create provider—hostname

EZZbNnBRE
CRS =73, Cisco Unified Communications Manager D78 A b4 & fif R T 4 A,

IS— AytE—UNDEX

$M$MIVR-SS TEL-4-ModuleRunTimeFailure:Real-time

failure in JTAPI subsystem: Module=JTAPI Subsystem,

Failure Cause=7,Failure Module=JTAPI PROVIDER INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:

Unable to create provider -- dgrant-mcs7835.cisco.com

$MIVR-SS_ TEL-7-EXCEPTION:com.cisco.jtapi.PlatformExceptionImpl:

[ oL-25266-01-J
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JTAPI 4T L R T LB O RRE

Unable to create provider -- dgrant-mcs7835.cisco.com

HERWE
CRS = ¥ inb d DNS ARIfRENSIE L SBIEL T B0 E 9 Dvafik® LE T, DNS £ Dfkb v ic
IP7 RLAZMEALET,

Unable to create provider—Operation timed out

EAOhBRA
CRS =¥ H 5 Cisco Unified Communications Manager |2 IP i T £H A,

IZ— AytE—20DEX

101: Mar 24 11:37:42.153 PST

$MIVR-SS TEL-4-ModuleRunTimeFailure:Real-time

failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI PROVIDER INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- Operation timed out

102: Mar 24 11:37:42.168 PST%$MIVR-SS TEL-7-EXCEPTION:
com.cisco.jtapi.PlatformExceptionImpl:

Unable to create provider -- Operation timed out

HRNE

CRS H—3D JTAPI 7’0 A X —IIEESNTWABIP 7 FL AR LET, CRS —"BLY
Cisco Unified Communications Manager ®5 7 4 /b b = h U = A FHEEHR L LT, [P L—T 1
7 ORMBENFE LN & &R L E T, CRS — 3725 Cisco Unified Communications Manager |2
ping ZFEITL T, #Ex 7 A MLET,

Unable to create provider—null

EZZLbNBRE
JTAPI 7u XA X —@D IP 7 RLARK A MBRREIN TRV, FREFELWLWA—=Y 9 0
JTAPL 7 A4 7 v bEFEHLTWER A,

IZS— AytE—YPNEX

$MIVR-SS_ TEL-4-ModuleRunTimeFailure:Real-time
failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI PROVIDER INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- null

HRELE

JTAPI RETHAA MELZIZIP 7 RLARKEINTWNAEZ L AR LET, JTAPI N— 3 URNIE
L < 7Z2Wi4&1E, Cisco Unified Communications Manager @ [ 77 27 > (Plugins) ] V 4 > KU b
JTAPL 7 A7 > by »m—RLT, CRS #— NI v A b= LET,

MIVR-SS_TEL-1-ModuleRunTimeFailure

W Cisco Unified Communications Manager 8.6(1) k5T a—F4 25 HM1F

SER
Wi, 2oL, JTAPI Y73 27 ATEDOR— N HIHETCE R 0SB IZRELET,
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t¥ayssomE N

EAbhBRHA

CRS #—/3% Cisco Unified Communications Manager & i@{5 TZ 923 JTAPI ##@ L T CTI & — K
FLIFCTLV— b RA v baHETE EEA, 2O T =, CTIHR— FBIVCTL L— |k KA~
R 23 JTAPT 22— HFITBEN I 5T ARWERICRAE L £,

IS— AvE—CDEX

255: Mar 23 10:05:35.271 PSTSMIVR-SS TEL-1-ModuleRunTimeFailure:
Real-time failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI SS,Exception=null

HRNE
Cisco Unified Communications Manager ® JTAPI =—% %58 L T, CRS V= ESN TN S
CTIR—bFBEXOCCTIV— b RA ¥ b BA2—PICEEMT O TS Z L 2R L E T

JTAPI 4+ 72 X5 L' PARTIAL_SERVICE 2% %

ER
FM—X 77 AN, ROBPISBRFRRSINET,
MIVR-SS TEL-3-UNABLE REGISTER CTIPORT

EAbhBEEA
JTAPL ¥ 7 v 27 AT, 1 DU LD CTI A— b Eid—F KA 2 bEIHETE EEA,

IT— AytE—UDEX

1683: Mar 24 11:27:51.716 PST

$MIVR-SS TEL-3-UNABLE REGISTER CTIPORT:

Unable to register CTI Port: CTI Port=4503,
Exception=com.cisco.jtapi.InvalidArgumentExceptionImpl:
Address 4503 is not in provider's domain.

1684: Mar 24 11:27:51.716 PST$MIVR-SS TEL-7-EXCEPTION:
com.cisco.jtapi.InvalidArgumentExceptionImpl:

Address 4503 is not in provider's domain.

HRNE

FL—=Z2DRA yE—=VIZE, EOCTIHR— FEFA— b KAV FRPIHHETE RV AR RENET,
Z DT /3A AN Cisco Unified Communications Manager D¢ EIZ/F/ET 5 Z &, 38 L O Cisco Unified
Communications Manager @ JTAPI = — W ZB#fHF b TWEZ L 2R L ET,

XU T+ DEE

COHETEH, X2V T B#EOREIZONWTOREHR, B eX= VT BE#EOMEZ N7 71
Va—T AT T BRSO R HTA RTA OV TIHALEY, ZOETIE, RO MY 7125
WTREIBH L E9,

o [EXaVF 4 77—4] (P.3-20)
o (X2l F 4 XU p—<r R E=H 4] (P3-20)
e X2 T 4 0l 77 ANBIOML—RX 77 A VOMR] (P.3-21)
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N tx2yF 0ME

o HFHED NS TNy a—TF 7] (P3-22)

e ICTLE*=2VT+4 =2 DT TN a—TFT 47 (P3-22)

e ICAPFDO NI TN a—F 47 (P3-23)

o [FEREFEE L O Cisco IOS MGCP #— b U = A DR EALD T TNy a—TF 47| (P.3-24)

(GE) oI TIE, Cisco Unified IP Phone 3 RE IR AR LEF = U T 4 IZHT 53772 BT & - THERE
L Igo e FED Y By MHEZOWTIEHB L TWERA, EiFEO Dy bOFEMICOW T, &
i OE T NG Uiz [ Cisco Unified IP Phone Administration Guide for Cisco Unified
Communications Manager] #ZMHB 1L T &,

Cisco Unified IP Phone models 7970, 7960, ¥ XU 7940 O A6 CTL 7 7 A L ZHIBRT 5 HIEIZD
WCIE, BEEOTET VLIS Uz [Cisco Unified Communications Manager Security Guidel % 721X
[ Cisco Unified IP Phone Administration Guide for Cisco Unified Communications Manager] #Z M L
TLIEEN,

tFa1UTF4 FTI—L

Cisco Unified Serviceability Tix, X.509 4 DA —F, #Bit=7—, BLOKE=F—iZxL T, &
X2 T ABET I — 08 ERK SN E T, Cisco Unified Serviceability 12 L - CT7 7 —AE#ENRIL S
i‘é—o

TFTP = =7 =B LW CTL 7 7 A /v =7 =3 %k u‘_ EAERCTT 7 — LA ERE D A]
RMENH Y E£3, EIEHRTERINDT 7 —AIZO0 T, E’Fzﬂ%@%Tﬂ/& 247 (SCCP £721%
SIP) 2% U7z [Cisco Unified IP Phone Administration Guldefor Cisco Unified Communications
Manager] Z#ZH LTI 7ZE 0,

XA T a4 NTHA—TUR EFZR AHA

NI —=w A ET=H 30 TiL, Cisco Unified Communications Manager (Z %k S 4172 F8REH 7
EaiE DM, T LIZ@BERE A 2 — O, BLOBRERTY 77 0 708l A 2 — )V OENER &
WET, R 3-118, EF2 T A BEBICZAT IR T+ —~ A IV ZERLET,
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& 341 tXaYTa RTF—IR AV

Iy b hovs

Cisco Unified Communications Manager |AuthenticatedCallsActive

AuthenticatedCallsCompleted
AuthenticatedPartiallyRegisteredPhone
AuthenticatedRegisteredPhones
EncryptedCallsActive
EncryptedCallsCompleted
EncryptedPartiallyRegisteredPhones
EncryptedRegisteredPhones
SIPLineServerAuthorizationChallenges
SIPLineServerAuthorizationFailures
SIPTrunkServerAuthenticationChallenges
SIPTrunkServerAuthenticationFailures
SIPTrunkApplicationAuthorization
SIPTrunkApplicationAuthorizationFailures

TLSConnectedSIPTrunk

SIP 2% v 7 StatusCodes4xxIns
StatusCodes4xxOuts
B :
401 #EFR72 L (HTTP RGEA 4 )
403 51k

405 AV v RRFFAIShian
407 71 X U RREDS L EE
TFTP H#— BuildSignCount

EncryptCount

RTMT TO/NRT =<2 A E=H~DT 7 A, perfmon B 7 OFFE, BLOH T ¥ DMV
T, [Cisco Unified Real-Time Monitoring Tool Administration Guide] % 2 L T 72X\,

CLI =2~ K show perf Z (32 &, N7 4 —~  AEMERNEZRSNET, CLIA v ¥ —T = A
A2 DFE T EOFEIZ OV TiE, TCommand Line Interface Reference Guide for Cisco Unified
Solutions] #ZW L T TZ&EW,

Xa)T4 O J7A4ALBEEVFL—X T7ALILDOFEER

Cisco Unified Communications Manager CTiX, ##»7 L2 v U (cm/log. cm/trace. tomcat/logs,
tomcat/logs/security 72 &) IZn 7 77 ANLVBILRNL—R 77 A ABRRIFESNET,

A
GE) BB EYR—FTI2F 31 Z2TlE, SRTP F—HBHRIT L —R 77 A LI &RE A,
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N tx2yF 0ME

Cisco Unified Real-Time Monitoring Tool £721X CLI =2~ > KD F L—RINEHKELFEHT L. =27
T7ANBEIORRN L —R 77 A VERR, v, BROBRIETEET,

REABD CS TN a—TFT 10T

Cisco Unified Communications Platform Administration OFEAEEFE Y — L2 HHT 2 &, GEHED
For, FEAEOHIFR, FEAEORARM, FEAZEOAMBIROERE, FEAESL CTL 77 A VDX T
B—RRT7 v 7 —REITHIZENTEET, & xiE, TH L CTL 77 A V% Unity I27 v 7
n— RT&EET, CLIZEHT 2L, BLBAMAEL LOMEHGEAEL —BRRELITERRLEED
HOBAMEHNEL AR LY TEET,

CLI =~ F show cert, show web-security. set cert regen, ¥ J U set web-security Z {425 & |
CLI A v #—7 A ACAEAZELZEECTE £, 72L& 2L, set cert regen tomcat O L 5 I L &
T GUI $£721% CLI 2 M L 723EE O E B FIEDFEMIZ O\ TIX, [Cisco Unified Communications

Operating System Administration Guide] 3 £ O [Command Line Interface Reference Guide for Cisco
Unified Solutions] Z=ZML T2,

CTLEXxaVUFT4 =92 rSTUNYa—TFay

ZOHEIE, WO REy 7 THERSILTWET,

e NG L ClloTcExXa VT 4 h—2 v RRAU—FEANLESEIZu Yy 7 SN2V T ¢
f—=2 DT TN a—TF 4] (P.3-22)

o MMoDEX=2YT 1 h—2r (eToken) NKRONIZBED ST TNV a—TF 17| (P3-22)

TRTOEF2UT 4 Fh—2 2 (eToken) BKbi=HE1E, Cisco TAC IZWAbE T a0,

EHmLTRoI=ExXa)Ta b= NRRTD—FZAALEHEIZOYIENR=-EFa) T«
k=2 D ESTNoa—TFa25

FEXa VT M7 VIEHRTI VAR EENTHET, ZOh Y ZIZiE, eToken @ [ /32

7— K (Password) | V4 > KTz A v &2EKE L CRITCTCEDREMEESNTVET, ¥F%=V
T4 h—7 OFBITHE U ZEIT 15 T, ﬁﬁ/&{ﬁ%ﬁié@i&@mﬁ%/Z)S‘Lfﬁbfﬁ?f%n
oA, DEV I6EERE L Tr /A VIR LERAE, ¥V T4 b=y s SRCHEM
TERL o Z L ART A yt~y‘75}i‘%réniﬂ“o oy 7 E3NkEeXa VT4 b= iE, HE
A X =TT B ENTEERA,

[Cisco Unified Communications Manager Security Guide] OFHIZHE- T, BMOEX 2V T 4 F—
7o AFLTCIL 77 AV EaRELET, LEIDGLT, HiLnexal7 s b= AL
T, 77 A VERELET,

Evk NRAT = RKOANZRITHE, pvrZix¥eic vy hanxd,

120tFa)T14 =92 (eToken) b= EED SIS a—Fa 05

1o0tFa2 VT4 F—7rRRkbnHaiE, ROFIEZFATLET,
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ATFvFT1
A7y 2

ATFvFT 3

t¥ayssomE N

FIR

FLntx=a2UT7 4 b= ZEALET,

CTL 7 7 ANVEEBLZ LT —0 v 2L, MODEZ AT 2 ETTHLICL>TCTL 77 A VA B
LE9d,

a. rILWwhk—220%CTL 77 A MICBIMLET,
b. kbhizch—2 2% CTL 77 A AHHIBRLET,

INHDH AT OFIEITHEOFEMIZOWTIE, [Cisco Unified Communications Manager Security
Guide] #ZMRL T TZ&E W,

[ Cisco Unified Communications Manager Security Guide] DFiHIZHE> T, T XTOEGHKE Y &~
FLET,

CAPFDOrZTN¥a—F427T

ZOHETIE, WO RE Y ZIZOWTHALET,

o [FEIHEORIELTFH D NTF TNy a—T 47 (P3-23)

o =N CHMRMAZEDOHERIZKMLIEGED N T TV a—T 0 7] (P3-24)

o [CAPFFEHIENZ ZAZNOTRTOHF—NIA VA =L ENTND Z & ORER] (P3-24)
o [EEEICe — AN THNRIAERENTFLET 52 L OMR) (P.3-24)

o [#EFEH%IC Manufacture-Installed Certificate (MIC; i TETA A b — /L SN AHFEHE) BIEET
5 LRl (P.3-24)

e [CAPF =7 — =—F] (P.3-25)

BREMORBEXFID STV a—T420T

Jo

BT S - RAEC I R AN T 5 &, BEFRICA v E—UNERINET, EIFEMIC, ELVWEE
TEFEAFLTLEE N,

HE G Cisco Unified Communications Manager (288 ST\ 5 2 & iR Li‘f Han 2
Cisco Unified Communications Manager |25 &k S LTV R WES X, BEERICERIL TS 2 A ) TX
FH A,

EAERDT NA X X2 VT 4 E— BRI F a7 THLIZLEHRLET,

EIERICEA SN T2 X2 )T ¢ 77 7 A VORFEE— R [RFIEA F ) 7 (By
Authentication String) ] ICRE SN TWD Z &R LET,

Cmmfm\%ﬁ%_mﬁi%ﬂ%LmbfﬂﬁT%é@@#ﬁ@éﬂrwi# 10 [A]EfRE L TRk o
T-RGEC T AN L2580, S EFE L T EEE L WHRIECFES 2 AT LET,

[ oL-25266-01-J

Cisco Unified Communications Manager 8.6(1) F5 7L a—F1 25 54 F



$ 3E Cisco Unified Communications Manager X7 LDME |

N tx2yF 0ME

O—AILTCEIGIEREDOHERICKRL-GEGED STV a—Ta 2T

BAETIL, FAEBAED CAPF IC ko TRITENIZ A= 2 U TIRAWVWES. FEHEOH IR EIN
TWAHA, CAPF iEIEN Y T A ZANOTXTOWF—NTFETE LR WA, CAPF GEE2 CAPF
T4 L7 M UICTFE LWGE . B2 Cisco Unified Communications Manager 28§k S 71TV e
WERR LIS, v =V THEREEREOHBN KK L £, v — L THRREAE ORISR L
72%&1E. SDL FL—R 77 A LB X WCAPF hL—R 77 A LTI — %R LET,

CAPF SEBAEN Y SR FADTARTODY—/NITA VR F—ILEN TS C & DFER

Cisco Certificate Authority Proxy Function +—E 2 %7 77 1 7129 2% &, CAPFEBFDOF— X7 E
L OGEBED CAPF IZ L > THBIMICAER S NET, CiscoCTL 7 74T > b7 T AZHNDFT T
DOHF— 2z —9 5 CAPF fEHEOHLE 713 .0 T3, CAPF GEENFIET 5 2 & 2R3 21213,
Cisco Unified Communications 77 > k7 4 — A ® GUI T CAPF it EZ £ 7T 55, £721%L CLI %
BHLET,

e DER %&b : CAPF.cer
e PEM %54t : CAPF.cer ERILEHA A N V72 ELIRETN .0 D7 7 A /v

BRI O— N CTHNLERENHET 5 £ ORR

[EF VEH (Model Information) | £721% [EF = U 7 1 #E (Security Configuration) | TEaEH A
=a—TLSCREEZFETFTHILITL-T, BIlKIZHE =V THYRFERAENA VA F—ahnT
W5 Z L EMETEET, FEMICONWTIE, EBIEEOET NV E X AT (SCCP £721F SIP) 125U
[ Cisco Unified IP Phone Administration Guide] %2 L T IZ& W,

E 5 Manufacture-Installed Certificate (MIC; &S TS VR F—ILENBHEEAE) A
BFETHLEDHER
[EF /L1 (Model Information) | £721X [t F = U T 4% (Security Configuration) | FEFHH A
Za2a—TMIC BREEZERT DI LITL-T, EiFHIZ MIC BFEET 5 Z L AR CE 3, F#Mico
WTIE, EFEEOET VL X AT (SCCP £721% SIP) 2k Uiz [Cisco Unified IP Phone
Administration Guide] % ZM L T 1Z& W0,

B & U Cisco 10S MGCP #— kY = DEEBD FS5 TN 1—
TAD

COWHTEH, WO FE Y ZIZHOWTHEBHLET,

e IRFy X7 FrDfif] (P3-24)

N7y b Fr TFrDOEM

ATFATRTCP Ny N RA=T 4 7T oY= RRA=FT 4 /T TN a—T 47 V=L,
SRTP M BALE A X —T M LTzdh L ITMRE L A, 2070, BENREAE LHAX, Cisco
Unified Communications Manager DEFHZHEH L CTRO X 27 2{TH LENRSH D £7,

 Cisco Unified Communications Manager & 7 /31 A & D TR ENDH A v E—V DT w FD
781 (Cisco Unified IP Phone [SCCP 35 £ O SIP]. Cisco IOS MGCP 7 — F U =1, H.323 7' — b
v xA, H323/H.245/H.225 v 7, F£72ESIP R 7> 7),
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t¥ayssomE N

SIP hZ 7 Tk, SRTP IR —FInTHEEA,

o F4 2D SRTP /%47 v KD F v 7 F ¥,
¢ AUE—VBEDAT A THEF—ROMI, B LTS AMO AT 4 T DR B,

Ny N Xy I7FYyOFEAELITHRE. BLXOSRTP 2 L T S{ban-a— (BXUZEDf
TRTCOaA—NV ZAT) DFXTF ¥ L=y FOSHICET 25>V TIE, 7y b v 7
F v (P2-8) ZHRLTLIEZIN,

TDH AT EEEDOT NA AK U CRIFFICEITT D &, CPUMHAERNEL 20 o — LALER A
SNDAREEND D T, ZOX AT L, a—VERFE SN S GERER R L DN E XIZETTS
ZEEMmHELRELET,

Cisco Unified Communications Manager ® Z ® U Y — & & H#alE A3 &% % Bulk Administration Tool % i
M2 LickoT, EFEEONT Y b X T F ¥ T—FERETEET, TOF AT DFITHIED
FEANC DWW T, [Cisco Unified Communications Manager Bulk Administration Guide] %28 L T<
720,

Cisco Unified Communications Manager Bulk Administration TZ D% 27 23274 % & | CPU fEH =
DEL R0 a— VIBERRE SN D RN H V9, TOX AL, 3 — VAR R S LD fER
MR DRNE EICETTL L amHERL IS,

CAPF T5— a—F

WRDOFIZ, CAPF n 2 77 A WIS alagtEn % CAPF =57 — 2a— F B LU 22— FiTxt
JET HEELEZRLET,

= 3-2 CAPF L5—a—F

I

5_

: —

R 1A PPy S

0 CAPF_OP_SUCCESS BEMEIINEL D T A,

/*Success */
1 CAPF_FETCH_SUCCESS BUT _NO_CERT EAHRIZFEHEE A VA =V LET,

By i .
/* Fetch is successful; however there is no cert */ ‘MH”LO_”‘T“?L [ Cisco Unlﬁed_
Communications Manager Security

Guidel] &ML T &0,

2 CAPF_OP FAIL EELEILH Y £ A,
/* Fail */

3 CAPF_OP_FAIL INVALID AUTH_STR AT, IE LWEREESCFA A AT LT
/* Invalid Authentication string */ TS0y, FEMICOL TR, [Cisco

Unified Communications Manager
Security Guidell %2 L T 723\,

[ oL-25266-01-J
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B  @EEsR£L RAID 74 XY DXROET

® 3-2 CAPF T5— a—F (#%)
I
5_
: —
F L] HUWFE
4 CAPF_OP_FAIL INVALID_LSC EiEEO T — DV THRN 72 FEAE
/% Tnvalid LSC */ (LSC) #F#HH LET, FEMc OV TIL,
[ Cisco Unified Communications
Manager Security Guidel %% L T<
kYA
5 CAPF_OP_FAIL INVALID MIC, Zoa—RiE, #iEETA A LS
/* Invalid MIC */ ﬂé FEE (MIC) BN\ -o7mZ &
ERLTVWET, LSC A VA b—7
DUERH Y ET, FEIZOVWTIL,
[ Cisco Unified Communications
Manager Security Guidel] Z#ZH 1L T<
7EE0,
6 CAPF_OP_FAIL INVALID CRENDENTIALS, [ELWZ LFr v x2ANLET,
/* Invalid credential */
7 CAPF_OP_FAIL PHONE COMM _ ERROR, EFELEIZH Y FH A,
/* Phone Communication Failure*/
8 CAPF_OP_FAIL OP_TIMED_ OUT, BEEZHAr Y 2a— LET,
/* Operation timeout */
11 CAPF_OP_FAIL LATE REQUEST CAPF BfEEZ A V2 — 1V LET,
/* User Initiated Request Late */

BEENFELE LT RAID T4 R DRMDEST

TITHE, EERBELET 4 AT ORI HONTOFEHR L, Redundant Array of Inexpensive Disks
(RAID) OFMEFHED T TN 2—T 4 U TIZONWTO—RRATA T A 2R LES, Z
T RONFIZOWTHALET,

o HEBZE 1 [H1T- T, FEENEA L RAID 7 1 A7 2T 5

e Linux Y7 FU =7 RAID THESZHZ 1 BfT- T, EENKAELZ RAID 7 4 A7 23 #4 5

s WMEBIZITDLRWVWT, MENEAELZ RAID 74 AV 2T 5
MCS % —Tix, "— KT 4 A7 CHEEFZIZZOMOMENRRE LHEICT —Z BN Kkbh/ink
2T D7Dz, RAID FIA 7MERENTHET,
RAID FHEEFIRZ FAT LU CHENRAE LT 4 A7 2 ZWMT 5I2E, VAT L0 2 GULEON—F
TARATEFERALTCEEL T D HLERD Y £7,

1 BON—FRKT 4 R T TEHET DU AT ATIE, RAID DI 7 —3#HAINT . 74 A7 TREN
HETDLET—ENTXTRLNET, ZOLI R —"ZEETDHITIE, HEREELICHE—DT ¢
A7 HRDYVDOHLWT 4 A7 IZAZH LT, DRS HEEZETTHMLERDHVET, ZOL 5P —N
TiE, FANCDRS ZREL T, HRAY I T v T2 A7 Pa—N35 2 Lam<RLET, Zhic
LV, ZOXDREMOREENRELLLBE T, AIRARNEVZ DT —F 2RETE LT,
DRS OFEMIZ DWW TIL, [Disaster Recovery Administration Guide] % ZH L T 7E &0,
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3

WEHNSRE L RAID 7« 27 0%k0=7 B

HIREIR
AN, RAID FAEEIZHT 2 ROFIRFEC OV THEBE S 2 LEBH Y £,

e N BHOFNEIE. Cisco Unified Communications Manager 7.1(2) U U — X LRI A S 9,

o Zh B RAID HHEETFIEIZ, MERT A 227 % | BEHHADEROY— R EFLICITER SN E
A,

— MCS-7815-13
— MCS-7816-H3
MCS-7816-13
— MCS-7816-14

o RAID OFMEEITI &, AHT) (I/O) ONRT 4 —< L REERH D2, BENRKELL
F 4 AT ORBPEEB LT OBEBEEXIT, A7V BERIFA T T ARSI A Y a—L
LTL &N,

o [EEMNFAELLET 4 R OFHIONVTOHAIT, FETHHSI N TS X 52 RAID BRESH
TWDL Y —ARTEFHR—FE, RAID T 4 A7 D5 5D 1 DIZBEENKELESGAICET#EA
ShET,

WE. T4 AT OREEZ, SNMP FF v, RTMT Fo v 7, $£7-13F 4 A2 D LED A5 —# A

(FR=PFENTWEF—=NEZT) Lo THEESNET, ROFIETHHT S L oiC, CLI =~
> I show hardware Z L C, FETRAID R34 T DOAT —Z 252 R TEET,

ROFIBTERENZELTVSERHESNBVWT A RIDT 4 RO XBETIH/E. ROFIEGEA
Ehy., R—FHShFEEA,

DY RT <T35I, RAID BFEETIEIL, V—R"OETNEFICESNTEIEIE R -1 ¥
AZIHEENTHET, F—"OEFAFEZIUS LT, SIS TDFMEZRIR L, BEEARE LT 4
AT BT EET,

WDFETHEH, FEFEICBOVTHER AT AFEEIOREIIIG CTEY =N X4 FIZHoEINTWE
7,

 3-3 BESEBICE LY —\DNE

PEGHEHEY Y-/ ETL FIg

1 [=] MCS-7825-H4 FE A 1 B T-> T, FEENELELE
MCS-7825-13 RAID 7 4 A7 &5+ 5
MCS-7825-14
MCS-7828-13
MCS-7825-H3 Linux ¥ 7 b7 =7 RAID THiEBEI%Z 1 [H
MCS-7828-H3 fToC, BEENEELLE RAID 7 4 A7 %

T D

[ oL-25266-01-J
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B  @EEsR£L RAID 74 XY DXROET

% 3-3 EREBERICE C=0—1ONE (KE)
WELZHEHEY Y- ETIL FIE

RSN 72 L MCS-7835-H2 FREEN 21T 780 T, FEEARRA LT
MCS-7835-12 RAID 7 4 A7 & 25T 2
MCS-7845-H2
MCS-7845-12
MCS-7835-13
MCS-7845-13
DL-380-G6

BEEZ 1 BT>oT. EENFREL-RAID T4 RV ZXMT S

2AFvF 1
AFyvFT 2

WOFEFEDT—/SIZEBWTEEENREAE L2 RAID 7 4 A7 2T 51215, ROTFIEEZFEITLET,
« MCS-7825-H4
« MCS-7825-13
o MCS-7825-14
« MCS-7828-13

FBHE L L Caryyy—iza s AL, CLI =~ K show hardware = A /1 L £7,
LR T A TOAT—Z AR LET, ROWTNNEFEITLET,
— WHELRT A T ORAT—H AN OK F72i% Optimal TH B24E1E. T EOWFLIIVLTEH
D EHA,
- WRERIATORT—=H AN OK THERWEARIL, AT v 73 THHEINLTWD L O W
T4 AT DAT—H AR LET,
CLI === K show hardware ZFE A LT, ROWTNNEFETLET,

— [Failed] &WH AT —=F ZDOWERT 4+ A7 Blpna, ZhU ORI LELH Y £
/Vo
- WERTATORAT—FAMN OK F720F Optimal TiZ72< | [Failed] & F It
TARIWNHAIEEIEL, ROE DY —NEOYELT 4 A7 25 ELET,
BEENRFEA LT 4 A7 O LED OBRA L PEEITREIZR D £,

N

GE) A7 v 72 EETLCHIERAID R TOAT—H AEHRLTHD, A7 v 7 3 #HETL
TYHT 4 AT DAT—H AL MHERTHLERH Y £97,

BEENIE LI RT A 722 LT RAID #FHET 510X, AT v/ 4IERET,
CLI =~ K utils system shutdown #{£H L T, +—"ZEFICT Yy NF T LET,

VAT REVYy MUY LTchE | BRENBELLT 4 A7 BREIL TV X 20y M, JTO
T4 AT ERUZA T, RUREESE, RS XOH LT 4 A7 2HEEFLET, 2 20F,
Western Digital 1L 7 1+ 27 Z#3EEF LET,

HLWKRHHT A A7 B Lo LEASN TSI 2R LET,
VAT AEEEBLET,
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WEHNSRE L RAID 7« 27 0%k0=7 B

ATFYT 8 VAT LOREFIZ RAID IZOWVWTDA v —UNEREINTZH/IE., T 74V O TV a &%
TANT, VAT L0 Z2HITLET,

AFYT 9 ARTFTANE#HLEZHE, CLIICRr A LT, CLI =~ F show hardware = A /1 L £,

show hardware =~ FIi7J® [Logical Drive] &2 3 32 > T, [Current Operation] 7 4 —/L K
(Z TRebuild) #%, [Percentage Complete] 7 1 —/b KiZ RAID FHEOE TEHENERINET,

BRI, FrLOWERHA A= RT 4 A7 DAT—% Z73 [Rebuilding] &FRINET,

FBENE TS5 ETIT ] ~ 2 B0 £7, BERRHIE, 74 227 0% A ZUSCTHRRY
£,

PEENFEAEL RAID 7 4 A7 OZWPTETT 5L, @B NI A4 7B LOH LWHELT A7 DA
T ANWSG s TOK) 72> [Online] &FRESNET,

Linux ¥V 7 k> =7 RAID THEEZ 1 BiT>T. BEENFEA L - RAID
T4 RDEXHT S

ROFFED I — NIZBWTHEENRIEAE L2 RAID 7 1 A7 22T 5121%, ROFIEEZFATLET,
* MCS-7825-H3
* MCS-7828-H3

AFvT 1 EHELLCzrY—as 1L, CLI =< K show hardware Z A JJ L £,
AFwT 2 HERIATOAT—FAEWRLET,
— R RNTA T OWREEN Active £721F Clean DA, ZHLL FOWMIRIZNELH Y £H A,

- RERIATORENMETLTWAEAIL, A7 v 7 3 T I TWD L) ICwET «
AT DAT—R AR L F T,

AFwF 3 CLI =2~ F show hardware 2 FEA L T, WHT A A7 AT —H A%HERLET,
— [Removed] EWHIKRREOHET + A7 BN WGEe, TR EOMBIIVNESDH D 1A,

— RERNIATOREMETL, WTNRroWET 272 TRemoved] & W) IRIENFEIR
ENDHEXIT, EERKELET 4 A7 O LED OBIZA L ORI LD, Zhk
FENRMDVICY—RNLEOYET 4 A7 2R ELET,

AT v T2 EFEITLUTCHIERAID FIA T DAT—Z ZAEMERLTHhE, AT v 7 3 %FETL TR
T AARATDAT —H ALMERTIHILENHY £,

FRENHELLE T4 72 H# LT RAID ZFEET LI, AT v 7 4 ICERET,
AFw 7 4 tils system shutdown CLI 2~ > FEFEHA LT, y—"& vy hF v LET,

ARFYT B VATLEVXy MUV LEEbE BENBRELLT A A&, TOT A AT EXALT A4 X B
FOE ST (72 & 21X, Western Digital) BEIUH LWT 4 A7 ICEXH I ET,

ATFYT 6 HLWEHHAT A AR Lo EFHFASH TS Z L 2R LET,
ARFYF T VATFAERBEBHFHLET,
ATFvT 8 TATLOFBREZBALIEZHE, CLIIZEZ A LT, CLI =< K show hardware # A1 L %7,

show hardware =~ > F{{/J® Logical Drive £ 27 ¢ 5 > T, Current Operation 7 4 —/L F{Z Rebuild
LFEIRSNET,

BB, LW AN— FF 4 27 D AT — & A3 Spare Rebuilding & #R SN ET,
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B  @EEsR£L RAID 74 XY DXROET

HREENTETTDHETIZE ~ 10 B0 7, ZORRIE., T4 227094 XL /O BEIZ L - T
BpnE9,

FEENFEELZRAID 7 4 A7 ORWMNTETTDHE, G N IA TBLH LVWBHET 4 27 DR

T — X AN H &b Clean 7> Active ERREINET,

3

BENRELET A RIDPEINDRIDT « R THIBE., /18\—T 123 UBNENEDH L
TARIICKBLET, L, BERRELI-Ts RV %, HP RAID ZEAL TLIHEIIZHRE L
FTARIICBEERZDE., VRATLREEBTELGLLRY, A—RIL Xy IRRBELET,

BEBZITHOLEVT, BELNRELELERAID T4 RV EXMT S

WORFED Y — NIZEBWTEENHEAE L7 RAID 7 4 A7 2T 5121, ROFIEEFETLET,
e MCS-7835-H2

e MCS-7835-12

« MCS-7845-H2

+ MCS-7845-12

« MCS-7835-13

+ MCS-7845-13

« DL-380-G6

ATFyFT 1 BEEHFLLTCarsY—nlZus AL, CLI =~ K show hardware % A JJ L$7,
ATFYT 2 WHRERIATORT—FAEZHERLET, ROWVWTHNEEITLET,
- WMERIATORT—Z AN OK £721F Optimal TH H25H1E. T EORBEIILE D
D EEA,
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& & 41T Skinny $5 & OV H.323v2 R AHE— b STV Cisco I0S® Software 12.1(5)T T,

Cisco Unified Communications Manager T, Skinny > 7+ U > 7 HIZT 7 4L F® 2000 & 138725
TCP &A— M &AL TWAH A, ip nat service skinny tep port<number> 7' 72—/ 3L 27 ¢ ¥ =
L—vary axy R L TNAT v — 2 2T 2081 H Y £7,

PIX 7 7 A 7 7 4 —/LT NAT 3 L O Skinny ZRRICHEH T DICHERE/NY 7 T =7 L
1% 6.0 TJ,
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(G¥) INBEDOY TR 2T Lo, A= F— =D T AR — MIBERTRXTORAS A vt —T%
PR—=FLTWEDITTIEHY EHA, Y= b= R—DPR—MEL, ZO~==2T VORI T
\?AO

AS5350 33 L TF AS5400 T® voice-fastpath DT & —7 /b

Cisco I0S =~ R voice-fastpath enable IX, AS5350 3 LT AS5400 ADIERTD I — L 2
TA4F¥al—vary avy R T, 774NV P TRARX—TNVIR>TWET, ZhaT 1 E—7 0
95121, no voice-fastpath enable 72— NV 27 4 Fa L —vay avwr REFERALET,

A —TNDOEPE, Z0avr NickoT, BEDa—LVHICA—F L EN5HBF v LD IP T R
LABLIORUDP R—F03F v v a&, RTP A MY =237 AV r—3a VBIZRETE R R
D, ZTNEVETFMNOLAYIZ Ty MREBEINET, 207D, a—LEOLZ N U FiIzis0n
T, CPU EHAZER LT A LET,

PR F TR E O — AR STV 554, voice-fastpath 2~ > REEH T2 &,
N—21%, RETFOa—ARERINZS LOIBENRET Lied L ITERINIZH LT v 1 1F
WEBALT, Fr v 2SN TWAHIP 7 RLABLOUDP A— MIEFEXD £, ZOMEERE
BET DI, BT ¥ ANV OBHERP BRI, EEPFHLWIP T FL XL UDP R— FDOXTIZED
NHEIC, FPI T4 v BEICT TV r—a VBICERTALENRHY 4, 20X 5 RBA T,
voice-fastpath %7 4 E—7 /M L THR YV —ERAZYR— T 50ER H D 7,

SoftPhone ZfEH L7~ VPNIP 7 FL ZDHRE

Cisco IP SoftPhone (21, Cisco Unified IP Phone €5 /L 7900 + V — X EZHE D L 5 12 PC #{EZTT H
BEEEMED > CET, VPN Z2HHA L TE&toxy U =28 #H T2 Y T — b 2—%k, Fligo
RIEZ T 27 DI E BICBMOREEZIT I LERH Y £,

IOV Ya—var T [fy hU—2 F—F 4 &% E (Network Audio Settings) ] T, *v hV—
g TEFTEDIP T RLADKRDYIZVPNIP 7 FLAZRETALENRH Y 9,

BRELE

Ry b 7 a—ORGECENL OO, debug cch323 rtp =2~ K TT, Zoa~wy KL, v —¥ Dk
sy b (X) E2EATY P R 2FRLET, RXFR, ELSETSINEEEELEIXEL
AL, MLFE ey FENTATy bERLET, ROFAEZSML TSN,

voice-ios-gwy#debug cch323 rtp
RTP packet tracing is enabled
voice-ios—gwy#
voice-ios-gwy#
voice-ios-gwy#
voice-ios—-gwy#
voice-ios-gwy#

!-—- This is an unanswered outgoing call.

!--— Notice that voice path only cuts through in forward

!-—- direction and that packets are dropped. Indeed,

!-—- received packets are traffic from the IP phone to the PSTN
!--— phone. These will be dropped until the call is answered.

Mar 3 23:46:23.690: ****** cut through in FORWARD direction *****
XXXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXr
XrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXr
XrXrXXrrrrrrrrrrrrrrrr

voice-ios-gwy#

voice-ios-gwy#

!--— This is an example of an answered call:

Cisco Unified Communications Manager 8.6(1) k3 7L a—F 124 ALK
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voice-ios-gwy#

voice-ios—gwy#

*Mar 3 23:53:26.570: ****** cut through in FORWARD direction *****

XXX XrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXr
XrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXr
XXrrrrrXrXrXrXrXrXrXrXrXrXrXrXrrXXrrXrXrXrXrXrX XXX X XXX XXX X XXX XXX XXX XXX rXr XrXXrrXr
XrXrXrXrXrXrXrXrXXrrrrrrrrrrr¥rrrrYrrrrrrrrrrrrrr

!-— At this point the remote end picks up the phone.

*Mar 3 23:53:30.378: ****** cyut through in BOTH direction *****
XRXRXRXRXRXRXRXRXXRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRXRXRXRXRXRXRXR
XRXRXRXRXRXRXRXRXRXRXRXRXRXRXXRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRXRXRXRXRXR
XXRRXRXRXXRRXRXRXRXRXXRXRXRXRXRXRRXRXXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXR
XRXRXRXRXRXRXRXRXRXRXRXRXRXRXRRRRRRRRRRRRRRRRRRRRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXR
XRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXXRRRRRRRRRRRRRRRRRRRRRRRRRRRRXRXRXRXRXRXRXRXRXRXR
XRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRR
RRRRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRRXXRXRXRXRXRXRRXRXRXRXRXRXRXRXR
XRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXXRRRRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXR
XXRRRRRRRRRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXR
XRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXR
XRXRXRXRXRXRXRXRXRXRXRXRXXRRRXR

!-— End of conversation.

A—TYvIHEELV)—VaVDIRAIYF

GE)

a—YPRFT7 Ty I Ll EIZVA—F— b= (EV—FH) 2ZETIHAIE. V—Ta Mo
A—F v I DAHIZE > THRAELTCWDAREMERDH Y £, a— A OHlET 1 2L LodhEa—T »
7 (G711 72 &) MY FR—FENTVWAZLEZHERLET, YAR—FINTWRWEEIX, TR

a—HEFRTLILERDY T,

V—va i, thofxcol) —Ta s EFRAWRRYR— b a—F v 7 OfHE R LET, TTO
FNRAANY =V a B LET,

CiscolOS V—# tpa—F v 7 pdx— g IV R—FENTWWERA,

7o & 21X, Regionl<->Region2 = G.711 I%, Regionl ®F /31 & & Region2 DT /A A D a2 —/LT,
G711 £7212 G711 LELAZEN LY DR WHIEZ LB L T MOV A —F =2—7 v 27 (G711,
G.729. G723 R EDYAR— K a—F v 7)) ZEHTELILE2ERLET,

WDV APMI, ETAA A R—FENTWEa—FT v 7 ERLET,

Cisco Unified IP Phone £/ 7960 : G.711A-law/mu-law. G.729. G729A. G.729Annex-B
Cisco Unified IP Phone SP12 +V — X X O VIP 30 : G.711a-law/mu-law, G.723.1

Cisco Access Gateway DE30 } X O DT-24+ : G.711a-law/mu-law, G.723.1
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07— 3 vB L UHEHIE

O — 3 B K UTHEE

A—PREFEELAYNV LEHEIC)A—F— P = E2RETLIHE, 23— = R TFAALZADKT
Dnalr—3 a3 %9 % Cisco Unified Communications Manager #7HEE] 0 24 C A Lz 2 & R
KCd oA EEMEN S Y 7, Cisco Unified Communications Manager (X, =— /L& T HANIT N
A A Z L ATAE T AT RE 7 IONE A TR Lk, A RTREZR EFBIE 23 22 W5 Cisco Unified
Communications Manager (32— /L&ty F 7 v 7 F, 22— IV A —%— b= E2ZEFELET,
12:42:09.017 Cisco Communications Manager|Locations:0rig=1 BW=12Dest=0 BW=-1(-1 implies
infinite bw available)

12:42:09.017 Cisco Communications Manager|StationD - stationOutputCallState
tcpHandle=0x4f1ad98

12:42:09.017 Cisco Communications Manager|StationD - stationOutputCallInfo
CallingPartyName=, CallingParty=5003, CalledPartyName=, CalledParty=5005,
tcpHandle=0x4f1ad98

12:42:09.017 Cisco Communications Manager|StationD - stationOutputStartTone:
37=ReorderTone tcpHandle=0x4flad98

I — L )3ENL E 3L B & Cisco Unified Communications Manager (%, D a— /L CEAIND a—
Fy IR Tr =Y a rhrbEmiEEE LI E £ T,

o a—/)L T G711 ZFEMALTWAHE. Cisco Unified Communications Manager i& 80k % 7= L 5| &
E3 e

e I—/LT G723 AL TW5E4E. Cisco Unified Communications Manager 1% 24k %7 L 5| &
7.

o a—)L T G729 AL TWBEA, Cisco Unified Communications Manager (X 24k 75 L 5[ &
F7

EE D [ERE

T ROBFEEOHEIZOWTHHALET,
o EAHDOU T b

s FuyZahica—in

o [EFEHENBELZ N2V (P4-12)

BEHO)EY +

W Cisco Unified Communications Manager 8.6(1) k5T a—F4 25 HM1F

FE4K
Hatk Uy hShET,

EAiohdREA
BRI D 2 SOBB TEENFRASNDS S, TE Yy FEh T,

e (Cisco Unified Communications Manager ~® it H112 TCP TREENFEAE L7z,
o BHMOXF—TT TA4T Avt—VITT DHERIEEDZFITRM LTz,

HERNE
1. BFEMBIOSF =2/ 2T AR, BHFOY 7 by =27 o — REFEHALTWAZ L 2R LE
ﬁ—o

OL-25266-01-J |
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gxgonsE W

BHOY 7 v x2T7 a—F, HiLnXy T FREMEICEEOH DLV Y —R J— kR Rnny
9 & www.cisco.com CHER L £77,

Cisco Cisco Unified Real-Time Monitoring Tool ® Syslog E'=—7 T, U > b &I T\ 5Bk
DA AL APIRNNE ) DEMER LES, B0 ) £y MIHHRA N MY L ET,

EAEES Y By P ENTRFHEOFIE TH O LD T =B AEL THRNNE I MEFNET,

SDI hL—2ZBM L, VEy STV EEEICLET DR B e LT, MEZYY 5T %
T & ziE. ZNOOEFEN T XTHLEY 7 x> b, WL VLAN 7 EICEE S L TW 720
EOMafidLET, Fr—RZfi~T, RORZMHELET,

Uty MIa— APz E L TWDDh, Brfic R 4E L T2 D,
FEET T VAT S ORISR H B D,

Uty MBI EL TV OIEMETA="77 ML —RXZHMBLET, EFEN VY SR
FHE P —REFRT, TCP UV FIARBELTVEINE I DEMHBELET, BEL TS
A, XYy N2 ICHERDD L ERLTCOET, ML—R ik, BFEENSTEZ LU EY B
SNTWDE, Vky MBI Mor0o—BWHNRrEND5Z ENnHY £9, ik, DHCP

DYV —=AHRYINN T HZLICRAELTWDEZLEZRLTWET (ZOEIZ—VRENATHET,
28T ERnTEET),

Koy J&ht-a—iL

fER
FayZanza—AnEHIc&TLET,

FAbhdREHA
Foy7FEniza—noRMETIE, EFESr—hvof o)ty b (TEFEEOY £ b
(P.4-10) ZZ M), FITANEEIZ2 PRI GRIE R EORIBOMBEIZ & - TRAET DAREMRH Y £,

HRLE

1.

ZOMEN 1 SOBFMEITETFHR L —FIBEAD LD THLINE I DEMHERLET, $B%
ZFTCWDEFEES, TRTRHEDOY 7Ry bERiIuer—va VIZFEL T D Z ERb 55
ERHYET,

Cisco Cisco Unified Real-Time Monitoring Tool (RTMT) @ Syslog &= —7 T, &EihfkF 721X
F=r 0z A BNty hENTODEINE I DEIHRLET,

VEy FENTWAEFH I LIZ, BEAvE—VBLO=T— Ay E—UN 1 DFORRIN
F9, ik, EEEHE Cisco Unified Communications Manager -~ TCP #fi & #iFF CZ 72\ 7z
®1Z, Cisco Unified Communications Manager IZ L » THfRN Yy hENTHDHI EERLT
WET, ZoRPIE, BEEOEBENY OGNS, EERy VT — 7 IZERD BT OICRKAE
THZERHY T, MERWRHRNICEEL TWDEEG, RIMT 07 4 —~v X E=X 7
EHHTDEEOZENDH Y FT,

MERFEDT— M A BT TRELTVD LR 2HAIFE. PL—REA X =TT D
. A=l L3 — R (CDR) ##mRd 27, £E3ZOmMGz2{T\EJ, CDR 77 A LT
iE. REORIK R EICESL DA REME D & % Cause of Termination (CoT) A& I CWE9, CDR
DOFEMMZ OV TCIX. [CDR Analysis and Reporting Administration Guidel %2R L T 7ZE\0,

A—=NDELLMNANL T T T LD U T, EhtfEER OB M E (origCause_value 35 L O
destCause value) ZfERLET, ZOMEIL. ROBGITIZH 5 Q.931 HfefibrsR = — K (10 #E&
FL) SRS LTV ET,

http://www.cisco.com/en/US/tech/tk801/tk379/technologies tech note09186a008012e95f.shtml
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B 5y rozf0mE

5, a— RS =tz NS PSINIZEFENTWDHA, CDRZHEA LT, EHLHITa—ian
NT Ty T LTS EEZR L EJ, Cisco Unified Communications Manager T ~ L— X % A
RX—=T T B e, IZERUEREZBRGCEET, b L—2R Y —/X Cisco Unified
Communications Manager O/\7 4 —~< » AZHE L 52 ZA[RRENH D120, ZOF T a viF
REOTELE LCTHERT I, $HEFy NV REEEBH L CORWEAIZETEHRT 5 &
L ET,

o1 AN 3 (AR

fER
5000 Z 8 X 2B OEME FIkTE XA,

Y (YT

Maximum Number of Registered Devices h—E A /ST A =X RNF 7 4 )L MEICERESINLTNET,
HRNE

%/ — K ® Maximum Number of Registered Devices ¥ —E A /3T X — X OIEZ WY 72EICE T L F
R

’72_ I‘@I’f@ﬁ:ﬁ%ﬁ

DT, KOS — b = A ORIBEICOVDTHEB LET,
o F—hUxzADYF—F— F—V
o F— MU A DOBGREE

F—r2zAD)A—5F— F—>

FE4K
VA= — h—=UDBRAELET,

FAbhHRA

TF=br Uz ARHATa— V&R ET L=, fRSh7Zca—r 2R ELLS & LSS, £E37
By 7 ERNTWDHEFEFEZA— LV LES ELEHRIC, VA—F— b—raZET52Li3d0 £,
VA —=F— b—=id, FATYNLVINEEFEEZRT U A7 =R THDHEHEHX. PSTN I[CHR
F3Y - AOMERH LB EICRET LI ENHY T,

VA —H— F—=VERELTWVDLT N, ANBEINTNDHI L E2HERLTLEXN, 2, 1V
TG UBREEFTRT, a—ARELL A —TFT 4 v T ENAT L EHRELTLLEE N,

HER LB

PRz A RBADOY F—F— = E2 T TN a—TFT 4 7T AHFEEZ, KOEEY T,

1. Y= FU A 5ZW/WIT, HHFOY 7 =27 a— REEHA LTS Z L 2R LE T,

2. KHOV 7 b7 u—F, HLORyF FREMECEECH DY U —R J— FRR0ME
9 3% www.cisco.com THER L £,
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3. SDI L —REBMLT, MEEZHBLET, VA —%— h—1%, Cisco Unified
Communications Manager THFAFRER I — LM HIRENTNWD, v Fr—2 g o _"—2DT K
Ry varHEELIES = PR 2DOT R v g CHIENCE D BT ORI ko T3
ALEF, SDI hL—RATa— L &REL, ZOa—ABL—h NZ—roa—Y 7 h—F X

NR—2 FEEFZOMOBREEIZL > TERWIZTa vy 7 SNT-ONE I N EefERLET,

4. VA —F— b=, 2— AN PSINRHETHEEINTWILEICLRAETHAREENRH Y 77,
SDI b L—RZFHT, Q931 A vb— (FRIEFMREA v E—) R0 EI»EHERLE
T, Q.931 BHiiELE A v B —V N ROMD o TG E, BREROJREITEFICH D720, 65
TITBEETERWI L EZEKRLET,

F—rozA DOEGFES

ZITE 2O00FBL TV TNELFE—TERWS =T =d BT I VIZONTHHALET,
Cisco Access AS-X & AT-X & L UF Cisco Access DT-24+ & DE-30+ L 1 2OH T IV IZBLET, Z
oo — kv =A%, Network Management Processor (NMP; % v h U —2EH 7 ot v 9) ([ZH
PR SNARNAZ L RTrYy 2=y N CT, 2 2H0OH 7 3V IZiE, Analog Access WS-X6624 5 X
O Digital Access WS-X6608 " EZENET, ZNbDF— T =A%, Catalyst 6000 > ¥ — 121
ZF=AENTNAHTL—FE LT, HlflBLORAT—F% ZEHOT-HIC NMP ICEBESERETE £7,

7N
ek OB, Cisco Unified Communications Manager @ %7 — k¥ = THAET 55 b — kA7
D1o5TT,

EAbhBHRA
oL, SESERARTRIT D MRMENH Y £,

HEAR LB

1. B, = U= ADBBBEN, FITESNTWAHZLE2HERLET, T TOF— 7 =112,
F=brT A VT 2T NEFICEITLTVS L &2 1 BEIR AT 5 ~— kb —k LED
NHY EJ,
IO LED PMEHE L TWARWEA, EREREFICERERICEBRL TCWDIERE, F'—hv=dad VY71
T T NEITL TR EERLET, RELT, @F., Y~ bV IZHBMCV Y B S
NET, 2, 2 ~3 B> THLEBELERET LAEWGE/RIyr— sy BNERABKR T Y b
T5DE, EFRRIMETHDIERRLET, TOD, T4 2DV &y FHIZAN—FE— |
LED 72 E-FMER LI L X2, 10 ~ 15 o THIMHE O R Y — UV BRRI N2 WGEE,
F— R U A TEREEENEELTHET,

Cisco Access Analog 7' — 7 =4 TiZ, B/ SF /O NGICHKE D/ N»— FE— F LED 23H 0 %
7, Cisco Access Digital 7*— k7 = A Ti&, #— ROLE BIlZ#Rv LED 3% Y £3°, Cisco
Analog Access WS-X6624 Tli&, 7 L— FHHE (BT SR BIERAZRYY) ORTEISENA—F
DOEWIZFEED LED 3% 0 £9, Kk#IZ, Digital Access WS-X6608 Tit, 7L — KD 8 DDA
N DENENICERI DO/ N— ' — k LED & 0 £9, 8 DDFRV LED X, F#EIZm> TH 3
FD2DEIACH— REMYIZIET G AFANPBIEFTRZLV) BEINLTWVET,

2. bV ABAZOIP 7 FLAZZELTVWAZE&MABLET, AF v F7uy F—Fv=
A 1%, DHCP 721X BOOTP Z L THED IP 7 KL A& %(ET 54N H Y £9, Catalyst
7= kv =A%, DHCP % BOOTP %/l L C, £721ZI NMP L L2 FBFET, HHOIP T K
VAEZET D ERDY ET,
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3. DHCP V—RIIT7 Vv ATEDLHAE, AZ KTy F— U= 2R THREO LT, 7
NA RZRIED IP 7 RLVA V—ZANR2W0NE I D EERTHZETT, ¥Y—FU A B —
FIZFRENDEE, ZOFETIVARICARY 928, EMTIEH Y 8 A, DHCP —2
TY—2%&HIBRLET,
=tz %Yy FLFET,
2~3 NI = Tz A N —RL EHIZH—NIZHEREINDGE., 2O U 7 TIET T
NDIEFIZEELE T, BRAINZ2VEAIE, 7V — NV =42 DHCP y—NIZER T v
W= OBREIZFRYV P H Y, DHCP 72— K& v A FRIREIN TR, —0& LT
W) FRIEEEISEEZRETERY IP T RFLR Z—ARNB L TSR Y) RiETT,

6. ZOXIBEREITOTHLEINBOLNRVWGAIL, A=77 ML—RXEFEHLCHEZRHFEL
9,

7. Catalyst 6000 7 — F U = A DFE, NMP 37— F U = A LIEFEICEE TEDL L2 HRT HME
WD) EF, CIERERT B0 NMP 2 5NE P 7 K LA ping L £,

IP 7 FLAZFROBGANMER S E T,

127.1.module.port

For example, for port 1 on module 7, you would enter
Console (enable) ping 127.1.7.1
127.1.7.1 is alive

8. ping BHEEEL TV B H A, show port 2~ REHHTE L IP 7 RLAERAEREINET, TP
T RLVAERBEIONTFTPIP 7 FLARELWE L 2R L £7,

9. 7/ — MU x=ARFE7: DHCP [EHROEBIFIZRI L TWAEAIE, tracy =—7 1 V7« (Cisco
TAC T#eft) ZEHL CREZFELET,

10. TAC 6 ZDa—T 4 VT 4 2B&ELE=H L. Cat6000 =2~ K T4 A F—T7=A A (CLI)
MOERD O~ RERITLET,

tracy_start mod port

ZOFITIE, WS-X6624 (FEV =2—/L TITHY L, 860 7t v H 1 DLnZWnizd, ZaM
A—=HM 112 EF, <> Ntracy start 71 8T L E T,

F—=hrTxA R—FBEEKED 860 22 Y —/L R— b BEEICHNENDERITKRD LB T,
72720, tracy =< RO NI 860 =Y — /L A—FD U E— |k 2 =TT,

Cisco Unified Communications Manager 8.6(1) k3 7L a—F 124 ALK
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12.

13.

14.

15.

16.
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e O B Y Y

Cisco S ystems

CAT6K Analog Gateway (ELVIS)

APP Version: A0020300, DSP Version: A0030300, Built Jun 1 2000 16:33:01

ELVIS>> 00:00:00.020 (XA) MAC Addr: 00-10-7B-00-13-DE
00:00:00.050 NMPTask:got message from XA Task
00:00:00.050 (NMP) Open TCP Connection ip:7£010101
00:00:00.050 NMPTask:Send Module Slot Info
00:00:00.060 NMPTask:get DIAGCMD
00:00:00.160 (DSP) Test Begin -> Mask<OxOOFFFFFF>
00:00:01.260 (DSP) Test Complete -> Results<O0x00FFFFFF/0x00FFFFFEF>
00:00:01.260 NMPTask:get VLANCONFIG
00:00:02.870 (CFG) Starting DHCP
00:00:02.870 (CFG) Booting DHCP for dynamic configuration.
00:00:06.570 (CFG) DHCP Request or Discovery Sent, DHCPState
00:00:06.570 (CFG) DHCP Server Response Processed, DHCPState
00:00:06.780 (CFG) IP Configuration Change! Restarting now...

)

)

)

)

INIT REBOOT
INIT REBOOT

00:00:10.480 (CFG) DHCP Request or Discovery Sent, DHCPState = INIT
00:00:14:480 (CFG) DHCP Timeout Waiting on Server, DHCPState = INIT
00:00:22:480 (CFG) DHCP Timeout Waiting on Server, DHCPState = INIT
00:00:38:480 (CFG) DHCP Timeout Waiting on Server, DHCPState = INIT

ZDAALT TN A=V EL L A7 m—VEKREIND5EE, DHCP % — S~ [
BRHY £,

B, Catalyst 6000 4 — b ¥ = A H— hAE LUy VLAN WIC#H 5 = & 2 Redh L £
Z OfE#HIE, show port 2~ REMH L CTHAE LFRICEERLTCVET,

DHCP #—/328 Catalyst 6000 7 — b 7 = & [H U VLAN IZELE SN TV WiE4 . DHCP %ﬁ
% DHCP Y —/NZ#5169 2 X I 72 IP ~ N — T RLARRESN TS Z & LR

T, F—bv=A1F, VLANBZBEREEINZbE, F'— b oA BV By FENDET, INIT
RO E FIZRDFHEMERH D 77,

INIT KRB Ao TWAEAIE, VY=o %2 Uty PLET, 860 RV Yy hENbHTNC
tracy > v a VB KRbNLLTED, ROa~v U RERITLTHREOEYy > a v 20, HiLnky
ValrEBESLT ANERHY ET,

tracy_close mod port

tracy_start mod port

ZMNTH £7- pHCPState = INIT A v —UNERINL5A/1E. DHCP — "B ELLBELT
WaHMNE 9 R %?ﬁgmul/EE7fo

ELLEELTWDEARIT, A=T77 FL—XZBIBL T, ERVFESNLTHDINE I, B
L= IRIEEL TWDINE D NEHEIBLET,

DHCP BN IEELLBEL TWAHEIT, tracy TNy 7 2—T 4 U T 4 ZfFHTEL L5125 1P

T RLART = U= IZHV S THNET, ZD2—7 1 U7 ¢1Zi%, Catalyst 7'— h 7 =1 H
(ZRRE SN NMP 2~ > KOFMAAZERED T £ TH Y . Windows 98/NT/2000 THEATH 5~
NR= TPV =gt LTAZ Y RT ey = by oA IZEHATEET,

AR —=TFYr—varb LTtracy 2—7 4 V7T 4 AT 2121, IV Y THATWS IP
TRUVAZEM LT — oo IR LET, 2D tracy 77V r— a3 i3xT_XTor—
A TEEL, Y= bV A L@ N L—2 U0 R ZERIEL T (—EITRK 8 2D
FL—ANTRE), HHESNTZT7 7 ANV ML —R A EETLITE DL OITLET,
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17.

18.

19.

20.

21.

22,

TFTP #— "D IP 7 RLARAF— T = IZIELL B S TW5 Z & 2R LE9, DHCP i3,
WH., A7 ar 66 (BETEIFIP T RLR), A7 3150 (IP 7 RLARE), i
si_ addr (OIP 7 KL ZA[RE) TDHCP ##ft LE 3, —NIZBEEOL T > a UBRREINTND
BE. siaddr 34T T3 v 150 IR L, A7 a2 15013472 2> 66 ITERLET,

F 7 a 66 TTFTP #— 30 DNS_NAME 231 5354, DNS H—D [P 7 R L X[
DHCP THRESNTWAMBERH Y, SHIAH T3 66 TANENTZLBINIE LV TFTP ¥-—
NOIP 7 RUAICIRR SN D MLERH Y £9, NMP TIZDHCP 47 4 E—7LICT 5 X9
Catalyst 7/ — hU = A ZRETEET, ZDOHE, NMP AL —F =z Y —/ T, TFTP #—
NT RVRREDRENT A =252 TRCFHTANTHLERS Y £7,

F7-. = MU = A1ZFIZ DNS 2 L T4 CiscoCM1 2L L5 & LET, MR L
=34, CiscoCM1 @ IP 7 R %{%, NMP T DHCP 85 4 E—7IZ7 > T\WT%, DHCP
P —NEIEINMP S TFTP — X 7 FL 2 & L TRTITRTCUITELLET,

tracy +—7 4 VT 4 2EHTDE 5= bU = AICHDBIED TFTP — D IP 7 KL A &R
TEET, KOoa<wr FEANLT, REF A/ BZSERELET,

TaskID: O
Cmd: show tl

config £7213 CFG G T2 L T, X d 5% 52k D1T (Cisco Access Digital 7' — 7 = A
72&) OtaskID & LTEHLET, ROFITIE, 7FRAMTERFICT L2 L THPENATND
AvE—UEDNPIRLTLTVWET, EEOHITIE, 7FRA MIKFTERESNETAL, Th
b OHIE WS-X6624 E7 LD 1 TF, DHCP {§#la ¥ 74 5a~vy Ridko LY T,

TaskID: 6
Cmd: show dhcp

INT, TFTP =D IP 7 FLANEREINET, ZOIP 7 FLANIELL WAL, £
SN7DHCP A7 v a v BLOMMOBFEBRNELWNE I DEMHELET,

TFTP 7 RLARELWHA, = T =A B TFTP V=L AHOBRET 7 A V2 BE L T
HZEEERLET, tracy HAZRDIEBRMBERINIZHE, TFTP Y —EZARELSEEL T
WRW, ET21E S — b7 = A 2¥ Cisco Unified Communications Manager T & 4L TR
EBRHYET,

00:09:05.620 (CFG) Requesting SAA00107BO013DE.cnf File From TFTP Server
00:09:18.620 (CFG) TFTP Error: Timeout Awaiting Server Response for.cnf File!

F=br U= RET7 7 ANVEBHFLTORNERIC, TFTP y—/SEFE U IP 7 K L A ITHERE
LEosELET, ZoRAII., 7'— b Y =+ THE Cisco Unified Communications Manager ¢ U
ANEZETOHUNEND DV FAABRETRVNED | I LET,

71— K25 TETP f5# % 1E L < g L T\ /e WA, Cisco Unified Communications Manager @
TFTP +—E X ZFH~_T, ZOY—EAREEL TV Z L 2R LE T,

Cisco Unified Communications Manager ® TFTP + L — 2 Z 8 L £ 9,

Cisco Unified Communications Manager T4 — F 7 = A BIEL < RE S ILTWRWEEIE, B0
—MREVZREEA AL ET, BMERRTT —L LTE, = PV =/ ICRIER MAC 7 FLARA
HNENTWAEAERHY £7, ZOHA, Catalyst 6000 7 — b7 = A Tk, KO A »E—T02
ST EICNMP a2 Y — U ZERREINET,

2000 Apr 14 19:24:08 %SYS-4-MODHPRESET:Host process (860) 7/1 got reset asynchronously

2000 Apr 14 19:26:05 %SYS-4-MODHPRESET:Host process (860) 7/1 got reset asynchronously
2000 Apr 14 19:28:02 %SYS-4-MODHPRESET:Host process (860) 7/1 got reset asynchronously

The following example shows what the tracy output would look like if the gateway is
not in the Cisco CallManager database:

00:00:01.670 (CFG) Booting DHCP for dynamic configuration.

00:00:05.370 (CFG) DHCP Request or Discovery Sent, DHCPState = INIT REBOOT

W Cisco Unified Communications Manager 8.6(1) k5T a—F4 25 HM1F
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00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:

00

00:
00:
00:
00:

00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
:00:
00:
00:
00:
00:

05.
05.
05.
05.
05.
05.
05.
05.
05.
05.
05.
05.
05.
05.
05.
05.
05.
20.
20.
20.
20.

370
370
370
370
370
370
370
380
380
610
610
610
610
610
610
680
680
600
600
600
600

(CFG)
(CFG)
(CFG)
(CFG)
(CFG)
(CFG)
(CFG)
(CFG)
(CFG)

GMSG:
GMSG:
GMSG:
GMSG:
GMSG:
GMSG:
GMSG:
GMSG:
GMSG:
GMSG:
GMSG:
GMSG:

HF—trozqsomE N

DHCP Server Response Processed, DHCPState = BOUND
Requesting DNS Resolution of CiscoCMl1

DNS Error on Resolving TFTP Server Name.

TEFTP Server IP Set by DHCP Option 150 = 10.123.9.2
Requesting SAA00107B0013DE.cnf File From TFTP Server

TFTP Error: .cnf File Not Found!

Requesting SAADefault.cnf File From TFTP Server

.cnf File Received and Parsed Successfully.

Updating Configuration ROM...

GWEvent = CFG_DONE --> GWState = SrchActive

CCM#0 CPEvent = CONNECT REQ --> CPState = AttemptingSocket
Attempting TCP socket with CM 10.123.9.2

CCM#0 CPEvent = SOCKET ACK --> CPState = BackupUnified CM
GWEvent = SOCKET ACK --> GWState = RegActive

CCM#0 CPEvent = REGISTER REQ --> CPState = SentRegister
CCM#0 CPEvent = CLOSED --> CPState = NoTCPSocket

GWEvent = DISCONNECT --> GWState = Rollover

GWEvent = TIMEOUT --> GWState = SrchActive

CCM#0 CPEvent = CONNECT REQ --> CPState = AttemptingSocket
Attempting TCP socket with CM 10.123.9.2

CCM#0 CPEvent = SOCKET ACK --> CPState = Backup CCM

MICHAET D AEEEN S L BEOMBEE LTk, 2— FERDPIELL R, Ehide—FK 774
APEHEL TS EWVWoMEGH Y £, BEIL, TFTP 3 — A REEL TWaWEAIc b5 4E
THAREERH Y T, ZOXIREA. 77 A VBEONLRNEVD TFTP — 105 OHE
2, tracy IZ L > TRD L ICEKRENET,

00:
00:
00:
00:
00:

00:
00:
00:
00:
00:

07.
08.
08.
08.
08.

390
010
010
010
010

GMSG:
GMSG:
GMSG:
GMSG:
GMSG:

CCM#0 CPEvent = REGISTER REQ --> CPState = SentRegister
TFTP Request for application load A0021300

CCM#0 CPEvent = LOADID --> CPState = AppLoadRequest
***TFTP Error: File Not Found***

CCM#0 CPEvent = LOAD UPDATE --> CPState = LoadResponse

ZOWE, FEEO R — F4I1E A0020300 TR, F— U =A13T7 TV r—var m— R
A0021300 #ZR L CWET, Catalyst 6000 7 — N v = A Tk, HriLWwr 7YV r—var n—FK
TxHiad % DSP v — FOEGH LEICRD5GEIC. W UMERBET LrEERH Y £3, Bl
WDSP B — FBREONLRWGE, FROA vy =V RNERENET,

ELVIS>> 00:00:00.020 (XA) MAC Addr : 00-10-7B-00-13-DE

NMPTask:got message from XA Task

00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:

00

00:

00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:

00

00:
00:
00:
00:
00:
00:
00:
:00:
01l:

00.
00.
00.
00.
00.
.260
.260
02.
02.
05.
05.
05.
05.
05.
:05.
05.
05.
05.
05.
05.
05.
05.
06.
36.

01
01

050
050
050
060
160

030
030
730
730
730
730
730
730
730
730
730
730
730
730
730
320
300

(NMP)

Open TCP Connection ip:7£010101

NMPTask:Send Module Slot Info
NMPTask:get DIAGCMD

(DSP)
(DSP)

Test Begin -> Mask<O0xOOFFFFFF>
Test Complete -> Results<0xO0FFFFFF/0xO00FFFFFEF>

NMPTask:get VLANCONFIG

(CFG)
(CFG)
(CFG)
(CFG)
(CFG)
(CFG)
(CFG)
(CFG)
(CFG)

GMSG:
GMSG:
GMSG:
GMSG:
GMSG:
GMSG:
GMSG:
GMSG:

Starting DHCP

Booting DHCP for dynamic configuration.

DHCP Request or Discovery Sent, DHCPState = INIT REBOOT
DHCP Server Response Processed, DHCPState = BOUND
Requesting DNS Resolution of CiscoCM1

DNS Error on Resolving TFTP Server Name.

TFTP Server IP Set by DHCP Option 150 = 10.123.9.2
Requesting SAA00107B0013DE.cnf File From TFTP Server
.cnf File Received and Parsed Successfully.

GWEvent = CFG_DONE --> GWState = SrchActive

CCM#0 CPEvent = CONNECT REQ --> CPState = AttemptingSocket
Attempting TCP socket with CM 10.123.9.2

CCM#0 CPEvent = SOCKET ACK --> CPState = Backup CCM
GWEvent = SOCKET_ACK --> GWState = RegActive

CCM#0 CPEvent = REGISTER REQ --> CPState = SentRegister
CCM#0 CPEvent = LOADID --> CPState = LoadResponse

CCM#0 CPEvent = TIMEOUT --> CPState = BadUnified CM
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00:01:36.300 GMSG: GWEvent = DISCONNECT --> GWState = Rollover

00:01:46.870 GMSG: CCM#0 CPEvent = CLOSED --> CPState = NoTCPSocket
00:01:51.300 GMSG: GWEvent = TIMEOUT --> GWState = SrchActive

00:01:51.300 GMSG: CCM#0 CPEvent = CONNECT REQ --> CPState = AttemptingSocket
00:01:51.300 GMSG: Attempting TCP socket with CM 10.123.9.2

00:01:51.300 GMSG: CCM#0 CPEvent = SOCKET ACK --> CPState = Backup CCM
00:01:51.300 GMSG: GWEvent = SOCKET ACK --> GWState = RegActive

00:01:51.300 GMSG: CCM#0 CPEvent = REGISTER_REQ --> CPState = SentRegister
00:01:51.890 GMSG: Unified CM#0 CPEvent = LOADID --> CPState = LoadResponse

TZTRARDZDIX, #— 7 =47 LoadResponse BEfS D E £V, HEHINIZZ A LT T b
T5ZETY, ZORMMEIL, Cisco Unified Communications Manager D& H— D [ T /34 A D
77 # vk (Device Defaults) | =V 7 Tua—K 77 A VEAEEETLZ LICL R TEET,

F—kXx—/\—0ORE

Tr2yv3

F=h X —=R—=D R NTFT TNV a—TFT 4 T EBBTDREIC, Fy MU= NIZIP D GHFET DL &
EWRLET, 22Tl IPEERFEET S EWVIFHRT, ROFHREZFEH LT — FF— 3—0
I—NENFT TN a—F 4T LET,

o 7RIy a iR (P4-18)

o DEEIES) (P4-19)

fER
Cisco Unified Communications Manager 237 — k¥ — /X —{[ZBEFEIN TV DT b 0b b T ERH 2 —
NEFRETERWGEES, VAT AICE-2TT FI v v a VA (AR)) BT ET,

Z#ZbhBRE
T—= X —R—=lZL 5T AR BEITSNALE. 77— FX— R—0OFREOMEIZIEETHILERD Y
9,

HERNE
1. Cisco Unified Communications Manager 7> 5 %7 — k% — 38—~ [P i 2 R L 7,

2. S X RN—DAT—HRAEFIRLT, F— b F—"—=0BT v 7RETHL L e LET,

3. V¥ TRy PSR ACERSN TS I L AR LET, ERSNLTVDIHA,
Cisco Unified Communications Manager O 7 %> b3, FHINTWDLH T xy MIEENT
WO Z L EMERRLET,

4. Cisco Unified Communications Manager & 7' — b ¥ —/X—DgREM T, 77 /vy — L7417
AN—HLTCNDZ L ZHERLET,

5. HHEOREZMR L ET,
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BEiEE

F—rx—i—omzE A

7N
Cisco Unified Communications Manager % % — kb ¥ —/X—{IBETERWEE, VAT AICL > TH
FES (RR)) BRITINET,

FAbhHRA
T—=FF—N"—ICL > TRRIBEIT SN TN DIHE, 77— FF—"—OREDRBEICIER T2 LERN
HYET,

HEZIE
1. Cisco Unified Communications Manager 7> 7 — h ¥ —/3—~0 1P ##i 2 iR L E T,

2. U= XN —DAT—HRAEFFLT, F—bF—""=0T v 7RETHLHZ L 2B LET,

3. V=¥ Ty hRS = bR AERSN T D ZEEZMRLET, EESNTVDIHE,
F=R Uz DY T Xy MR, FFAISNTWDLEFT Xy MIFENTWD I LR LET,

Restart_Ack [Z Channel [E XS FENTULVELMESICTB Fy ROy y
REDEFICLES

fEIR

Cisco Unified Communications Manager > A 7 .. C ie=channel not available &\ 9 BRI £ % @ Release
Complete #5535 &, VA7 Ald Restart ZEELTCZOF v 12 E2T7 A4 KVREBIZELET,

FAbhHREA

Restart i, Channel IE Z#{Ef L C, BEBTIMNERNH LT ¥ X VERELET, x> hT—I R
Channel IE % £ 720> Restart Ack TIRE L TEXBE, VAT AIZOF ¥y xvz vy ZIREOFE
FIZLET, —H. Xy FUV—ZMTIEH. ACF¥RART A RVREBIZRSNET,

FORER, 2y NT—I N HFEEa—LVRHICZOF v XADNEREND Z LR £1,

F v % /L% Cisco Unified Communications Manager #—/3Tnr v 7 41572 %, Cisco Unified
Communications Manager (3Z O F ¥ XL DOFT X TO a2 — VEREZMBH L E T,

ZOEEX, UK DZHDH A T, = U= R El 7L — FOHEHITHAELET (2600/3600 T
MGCP Ny 7 A=A BMERENTWDHEITHE CEERRET SR &< 2 £9),

7 LT IRBEIX Release Complete DRIA L 725 Z &8 H Y 7,

ZOREIL, KEOI—ARHAETLY A FCTHEICRELET,

Xy NT—=27TOBF Y RNVERN Ny T XY EITR LT v T OGRS, ELEZIETMO B
F¥RVBFIEEINDET, BRI VEITRXTRBRLET (T2 7407 a—AB7 V7 I
Ao

B F ¥ XNVBERBHEDCKHOT U Fabr ThiH5EEG. E1 7L — RO B Fxy xRN+ RTry Y
IhdZ itk T,

HERWE
El R—bt&VUty FLET,
HRAE
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W FELGFAARBRRAT—EADRLTIND

BT v 3BT A RVIREEIZREY £,

FRELBTNARBEEGRAT—FANKREEIND

HER
Cisco Unified CM OEHDOT NA A 7 42 RUIZ, RIERT A ABEFAT —F ANRERINET,

EZZLbNBRE

Cisco RIS Data Collector ¥ —E A2 L > T, BIEDT /A ZABEAT — % AN Cisco Unified CM O
Y 4 U RUIEREINET, AT —HXANREKRINBWVEE, ROWTINORRNGFET D Z LN
HoET,

Cisco RIS Data Collector — EARFELT L T e, FHITIRE L TR,

Fv MU — 7 B OB E 721X DNS 4 RifRik OBBEMNTFETE L T % 72, Cisco Unified CM OE BT
Cisco RIS Data Collector ¥—E A & OI#{E Z ML TE 220,

HRNE
1. Cisco Unified Serviceability % f#i [ L T, Cisco RIS Data Collector H—EANFEITLTWNDH Z L%
B LET, F—EARETLTWDIEAIE, Y- RAZ2HEEELET, F—ERX XT—F 2D
fesdds KO — B 2O FEENCBET 53X, [Cisco Unified Serviceability Administration
Guidel] #ZRL T ZEW,
2. ROREMRLET,
— DNS P — "N UNCRE S, A FTREIC 2 - T D,

— "R K 77 A2, Cisco Unified Communications Manager ¥ — NMZxf 4 238 7e~ v £
TREENTND,

— 7 7 AZA® Cisco Unified Communications Manager #— /N2 DNS f#k OB 720,
- B—H Y= EFRA LT 7 AUIZEI LT, ipconfig /flushdns, ipconfig /registerdns,
iisrest Z 94T L T\ %,

N

GE)  DNS & fERT 512 1E, nslookup ¥ —/L T/ T A HNDY—"DEA b & fRITE 5 = & 4 el
LT,
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FALXI TS ENL—T 12T DERE

ZITEH ATV T T = RN=T g var BEPa =T Y —F AR—ATEET LW
BEPED & D IR O — R R I DWW TR L &9,

e N—F R=Fyvarvia—U 7 Hh—F 22— (P5-1)

o [UN—T Vv T v T OEE] (P5-3)

o X AY N 7T Ol (P.5-3)

o [VE—F F—hrU=AZ2EALEBBREL—T 17 (AAR) OHRR] (P.5-5)

I—bk NN—F 43— o8 b—F AR—X

Jb— K /X—F ¢ T 3 > Cli&, Cisco Unified Communications Manager Y 7 bV = 7 O = T —JLBLELHEE
EiRALET, 2FV, HHREZT— Av -V JIIHHETADICIa Y —ABIOSDI 7 7
AN bL—ARFHINET, ZNEDORAvE—VIE, PL—RAOEEZST AL R—R FO—FE
B0 ET, MEOFERZBETAHICIE. X—T 4 arBLOa—U 7 —F 2= 2DHREHIE,
KR—T 4 vartEnBEEMTbNTZa =) T b —F AX—RIHDBEDT A AR D%
HRLTBMLERHYET, a—VORBIFBEATELIEZF TV 7 —F A= |2L-T
WEESNET, T AEENA— b VR MIFAIENDT—ENR—T 4 v a il oTRESN
E

Sz >\ TiX, [Cisco Unified Communications Manager Administration Guidel ¥ X O [Cisco
Unified Communications Manager System Guide] O/N— s 77 OB EZZRL T IZIW,

WD RL—RE, TRALADa—=Y v F P—F AR=RZHEFA VYLVEZOHER L TCONET,
SDI F L —2DFEMABBICONWTIZ, 2027 UIRHENTWAr—2 ZX2F 4 2BB LT
<TZEW,

08:38:54.968 CCM Communications Manager|StationInit - InboundStim - OffHookMessagelD
tcpHandle=0x6b88028

08:38:54.968 CCM CallManager|StationD - stationOutputDisplayText tcpHandle=0x6b88028,
Display= 5000

08:38:54.968 CCM CallManager|StationD - stationOutputSetLamp stim: 9=Line instance=1l
lampMode=LampOn tcpHandle=0x6b88028

08:38:54.968 CCM CallManager|StationD - stationOutputCallState tcpHandle=0x6b88028
08:38:54.968 CCM CallManager|StationD - stationOutputDisplayPromptStatus
tcpHandle=0x6b88028

08:38:54.968 CCM CallManager|StationD - stationOutputSelectSoftKeys tcpHandle=0x6b88028
08:38:54.968 CCM CallManager|StationD - stationOutputActivateCallPlane tcpHandle=0x6b88028
08:38:54.968 CCM CallManager|Digit analysis: match (fgcn="5000", cn="5000",

pss="RTP_NC Hardwood:RTP_NC Woodland:Local RTP", dd="")
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M=k R8—Fadavé&a—) i 9—F ZR—-X

EROM—2DFSHra L R— FTE, 3= E2RELTODLIT N, APRNN=FT 1 a v
P—=F A= (PSS, 2=V 7 H—F ARXR=XLHIFIND) (XTI A RSN THET,

WO RV —ATIE, ZOTNAARI—VEFAIINTND/ =T 13 VP
RTP_NC_Hardwood;RTP_NC_Woodland;Local RTP T/RI AL TWET,

08:38:54.968 CCM CallManager|Digit analysis: potentialMatches=PotentialMatchesExist
08:38:54.968 CCM CallManager|StationD - stationOutputStartTone: 33=InsideDialTone
tcpHandle=0x6b88028

08:38:55.671 CCM CallManager|StationInit - InboundStim - KeypadButtonMessageID kpButton: 5
tcpHandle=0x6b88028

08:38:55.671 CCM CallManager|StationD - stationOutputStopTone tcpHandle=0x6b88028
08:38:55.671 CCM CallManager|StationD - stationOutputSelectSoftKeys tcpHandle=0x6b88028
08:38:55.671 CCM CallManager|Digit analysis: match (fgcn="5000", cn="5000",

pss="RTP_NC Hardwood:RTP_NC Woodland:Local RTP", dd="5")

08:38:55.671 CCM CallManager|Digit analysis: potentialMatches=PotentialMatchesExist
08:38:56.015 CCM CallManager|StationInit - InboundStim - KeypadButtonMessageID kpButton: 0
tcpHandle=0x6b88028

08:38:56.015 CCM CallManager|Digit analysis: match (fgcn="5000", cn="5000",

pss="RTP NC Hardwood:RTP NC Woodland:Local RTP", dd="50")

08:38:56.015 CCM CallManager|Digit analysis: potentialMatches=PotentialMatchesExist
08:38:56.187 CCM CallManager|StationInit - InboundStim - KeypadButtonMessageID kpButton: 0
tcpHandle=0x6b88028

08:38:56.187 CCM CallManager|Digit analysis: match (fgcn="5000", cn="5000",
pss="RTP_NC_Hardwood:RTP_NC Woodland:Local RTP", dd="500")

08:38:56.187 CCM CallManager|Digit analysis: potentialMatches=PotentialMatchesExist
08:38:56.515 CCM CallManager|StationInit - InboundStim - KeypadButtonMessageID kpButton: 3
tcpHandle=0x6b88028

08:38:56.515 CCM CallManager|Digit analysis: match (fgcn="5000", cn="5000",

pss="RTP_NC Hardwood:RTP_NC Woodland:Local RTP", dd="5003")

08:38:56.515 CCM CallManager|Digit analysis: analysis results

08:38:56.515 CCM CallManager| |PretransformCallingPartyNumber=5000

PotentialMatchesExist I, 522N RONY . T T —ANL—TFT 4 VT ENDHE TS
AN ENTEBGZOBZOERICRD Z LICERELTIEIN,

WDk L— A%, Cisco Unified Communications Manager CTHEFEE S 1001 X4 A YL L EH L Lzt
T, BET DT AL AD A=Y 7 Y —F A=A L DOFSZNRIP- T2 HE TR ET S IREE R
LTWES, Z2TH, FEEAMA—F LB, RUIOFSZBLAYLENLETARED D D — Bz fk
FLTWAZLIZHEELTLLEE N, B 1ICEEMT LN THEL— K XZ =03, T4 2D
a—Y 7 $—F A=A TH 5 RTP_NC Hardwood;RTP_NC Woodland;Local RTP |Z72\ \/3—
T4 vaVIFELET, 2ok, BEE IV A—F— F—r (EV—E5) #%ELELE,

08:38:58.734 CCM CallManager|StationInit - InboundStim - OffHookMessagelD
tcpHandle=0x6b88028

08:38:58.734 CCM CallManager|StationD - stationOutputDisplayText tcpHandle=0x6b88028,
Display= 5000

08:38:58.734 CCM CallManager|StationD - stationOutputSetLamp stim: 9=Line instance=1l
lampMode=LampOn tcpHandle=0x6b88028

08:38:58.734 CCM CallManager|StationD - stationOutputCallState tcpHandle=0x6b88028
08:38:58.734 CCM CallManager|StationD - stationOutputDisplayPromptStatus
tcpHandle=0x6b88028

08:38:58.734 CCM CallManager|StationD - stationOutputSelectSoftKeys tcpHandle=0x6b88028
08:38:58.734 CCM CallManager|StationD - stationOutputActivateCallPlane tcpHandle=0x6b88028
08:38:58.734 CCM CallManager|Digit analysis: match (fgcn="5000", cn="5000",

pss="RTP NC Hardwood:RTP NC Woodland:Local RTP", dd="")

08:38:58.734 CCM CallManager|Digit analysis: potentialMatches=PotentialMatchesExist
08:38:58.734 CCM CallManager|StationD - stationOutputStartTone: 33=InsideDialTone
tcpHandle=0x6b88028

08:38:59.703 CCM CallManager|StationInit - InboundStim - KeypadButtonMessageID kpButton: 1
tcpHandle=0x6b88028

08:38:59.703 CCM CallManager|StationD - stationOutputStopTone tcpHandle=0x6b88028
08:38:59.703 CCM CallManager|StationD - stationOutputSelectSoftKeys tcpHandle=0x6b88028
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In—7 Evsryiome A

08:38:59.703 CCM CallManager|Digit analysis: match (fgcn="5000", cn="5000",
pss="RTP_NC_Hardwood:RTP_NC Woodland:Local RTP", dd="1")

08:38:59.703 CCM CallManager|Digit analysis: potentialMatches=NoPotentialMatchesExist
08:38:59.703 CCM CallManager|StationD - stationOutputStartTone: 37=ReorderTone
tcpHandle=0x6b88028

N—h R—=F 4 aF, RN—T 4 a AT LANOT R TOEBRE S ICEEMMIT S Z LI
Lo THELET, BHEFITHRETE DI, BEMUT A RZEENTNDENN—TF 173 VR,
SI—LOFRERE L TREMUT AL RAZHFATENTNE =T 4 a DV AL (RN=F 4 av
P—F AR—=R) THDIHGETETTT, ZHICEY, V=T 0 T EBDIHIET 5 Z ENAHETT,

SO— LOEETIC, BEOW TIE. A VY LENET KL RAE2 =T v ay —F A=A THE
ENTWENR=FT 4 a VNTETMRTE LI ELET, E3—TFT s a Ak, Jue—n"ixZ4Yy
JVATRET RLZDEB DY 7 v F THRENRTWET, BSOS T, FA Y LENE EHOE ST
Kb —HITHF—vE, VRAMINEZE =T g4varnbfiLES, KIT, —FH L7237 —
VOHMNERA My FEERLET, ¥4 VL EINE—HEOEZIZ KT LINNE =B 2 ob5%GE
F, N=T 4 va s P—F ZAN—ADORINIY A L EINTNWDH =T o ¥ a3 VICEEMSTF BN TV D
NE—ERIRLET,

GN—T EvO 7y TDEE

FER
NR=TFT 4 aVNBEINTWELITN—TT, JA—T o7 v 7 HEENEELEEA,

FAbhHRA

a—Y 7 Y—F A= (CSS) N, 7 —T D% Directory Number (DN; EFEE =) (kL Cil
YNIHE SN T ARWAREEN S £,

£l

WOFETIZ, X—=T 42 avEHALEELWIL—F oy o7 v 7REDOH T LET,

1. Marketing/5656 L WHZEIOY v 7T v 7 IN—T2FELET, Marketing (3/35—7 (3>,
5656 Xy 7T v T HFEHTY,

2. DN 6000 & DN 7000 ZHEADFERE T, ZiLH D DN % Marketing/5656 £\ 5 ZARIOE v 7
Ty IN—=TFITEMLET,

HERNE

TN—T B 7T v IR TLEHEEIE, & FAA 4 (ZOHFTIE DN 6000 & DN 7000) @ CSS
FHERBLET, ZOHIT, Marketing L\ LHID/—T ¢ a ing CSS IZEEN TV ARWEA T,
RENFESTEBY, ©o 77 v AR LIEFREERH Y £7,

FAXIL TS5 UDRRE

T, FAYN T T UDOROBBEIZOWTIBH L E T,
o BEDXA YILRFORME
o BERKXATNTT

[ oL-25266-01-J
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B 514y IS5 0ME

BEESDFT A4 YILEEDRERE

FE4K
B DEAYNRICHBENEELET,

EZAbhBREA

EAXN 7T 0%, HEO—HEOERBFOIERIC, EOT A X (BFEHESLTF— b =A72E) I

a2 — /L% %(§9 5 % Cisco Unified Communications Manager (Zi@HT 5, FBHBLOEFEZI/NV—F
DY ANTHEEINTHWET, 2Oty N7y T EIA—FOFNL—T 1 7 T—TNVICHYT D L
EBEZTLEEN,

FAXN T T OBENRMEEZ N T TNy a—T 4 YT DRI, XA TN T T OfG, AR
BRA=N =T 4T BROT T =0 VPEEBICER SN, BUNCRESNTND Z L 2R L
TLEEW, ZLDOBRE, I 0=0 7 EREICHBERD Y £7, FEMICOWTIE, [Cisco Unified
Communications Manager Administration Guidel] ®O/\V—~ 77 VR EOEEZ SR L T E I,

HEAR LB
1. =2 ERELTWIEHEES (DN) 2HFELET,
2. ZTODNOa—Y 7 $—F AX—2F/KFELET,

Jo

Evh a—LOREBIHEATEAEEFZa—) 7 —F ZAX—R Lo TRESNET,

3. LEIURLT, a—U 7 $—F 2= (2L > TZ O DN ICHERMTONTWDET /NS R 2k
FELET, ELWT AL AEZHFELTCND I EEERLTLIES N, H#EDOTA L TET T A
DY R—=FEINTWDETED, HEDOT N, ZZFEC DN BRESINTWDAREERH Y £3, T
AR =Yo7 h—F A= 5B LET,

a2 —/LD¥E(E It Cisco Unified IP Phone ®H4 1%, FFEDEIFR (DN) & [BIFRAEE T ST
WDHBTNARZa—V T B —F AR=—ZARHH T LICERLTLEZN, a—J 7 $—F X
NR=2 X a— AV RERICHEGINET, 2L 2T, B 2221000 12a—Y o7 $—F X
~—2R AccessLevelX 238 0 . PI#R 1000 233% & ST\ % Cisco Unified IP Phone (22— 1V > 7
P—F AX—R AccessLevelY 3D E. A4 TET T U AN a—LVERIET 5 L. Cisco
Unified Communications Manager Ti%, =2—V 7 #—F Z~—2 AccessLevelX &
AccessLevelY IZEENDH/X—FT 4 v a VINTHRENMTONLET,

4, o— Y7 B—F A= ZBHEMTFOENTWDE =T s v a v EELET,

Jo

Evbh AL RAEEFA—F VA MIHFASND A= VER—T 4 va ko TRESNLET,

TNRAZADEDNS=T 42 a A= ARRESNDLID, FRFFESNRVDLERFELET,

FAXLENTVWERESEHELET, 2—FR2RKEA TNV b= ZZELTVENE I,
BEXOWOZELEPZEBHLET, 7, TN TOFESBPANINEHETZEFELTNDLES
(VA—F—, 77—AFM EV—) ZOVWTHEIFLET, ZETIHANCZ—FRTR I LR F—
VEZELTWDONEIDEHRLET, REFLFE MY A ~— ORI RIBET 5 £ THH%ET 2
BANHDIED, BRIEBEVREDESEASLEZH EDR L 10 BEFHEL T EE0,

7. Cisco Unified Communications Manager G/ — k 7 Z > LiR— h&EARK L, £OLHR— k& FH
LTHEDa— v Da—Y) 7 $—F AXR=RIZEFEENDINN—T 4 a yOFTXTDONL— |k A
F—rERELET,

8. MEIINUT, W—h XX = FFN—F T4V FEBBMFELITIEELET,
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JE—F F—FIz/2EALE-ABREL—T 5 (AAR) O#iE W

9. I—NDOEEFN—F NI ERHTELHEIE, N —VBET L —F YA MEREIT— T
v =A ZiBH L E T,

10. L —F UA FDOFEIF, VA MIEENTWAEIL—F =T L—F JA—TICEHEENTND
F—br U oA BRERLET,

11. %4955 /31 A Cisco Unified Communications Manager IZ 88k SN TN 5 2 L 2R L E 7,

12. 7'— b 7 = 1 |Z Cisco Unified Communications Manager ~® 7 7 & AR 22\ 5413, show
tech 2~ REFEHALTZOHEREBS L, MRLET,

13. @ FICHERLEY, Zo~7uid, ZHRORLIEELEDD L OITIRTE £, Jhi,
2L DG, TANEZV T F T arbAEbETHERINET,

14. TRAAPNR=T 4 a VIZEENTORWEEE, Null X—=F ¢ a VERIZT 740 b 23—
T4 aVICEENTWDERBRLET, ZOHE., TRXTOZ—FREDT NA AIZa—/LTE
F4, BE. Null S—F 1 a VidRBRIcBRBINET,

15. 9.@ /X F — N —ET DHREBFE LA YNV L, 2—ABEDLTD2ETI0 L0255, 7«
NEV T AT ablBLET, 774V TR, 9.@ % — DA, THOEZEERF A Y
JLEN B & Cisco Unified IP Phone |Z2— /L5454 AF T 10 AL 7,
LOCAL-AREA-CODE DOES-NOT- EXIST & END-OF-DIALING DOES-NOT-EXIST % #/Rx
HDN— N T 4B ENE = IZHEATORERS D £,

REGFTANYIL T

2—WENFICRERR YA YV 7T & ERT % £ 912 Cisco Unified Communications Manager % 3% &
FTHICE, v—F F =D @~7uDt sy a ik S kY —\R T v ) v (dEKkEE
FEZ2E) Iz T, X=Fqvarba—lr 7 ¥—F AX—REFFEALET, =T g art

A=Y 7 Y —=F AR=2AFEF 2V T A IIAARTHY | FRlZvVFT T FRESCH ~ D2 —

LAOLDIERICENE B £, a—) 7 —F 2= F @3 =T 4 v a V&0V T2y b TH

D7ANBY U TICE ST, BXa VT 4 IS HICHMICEETEET,

WEIE, 742 ) COMBEAMRRET H5FELLTSDI FL—RAZETT2 2 LIFHRETEEEA,
TR ERAERGTE Y, MEzE LS TREErm <Y 1,

JE—+rS—bFoz(ZERALE-EBBREIL—T T
(AAR) DR

fER
AAR (21T, AAR OFEHARFIZIAHIRORN T E—F ¥~ F =2/ BN LT —T 4 7 ST a—
ARKBRL, ThbDa—za—h)L = o=l 2N L T—T 4 T TERNEVIHIRN B
D ET, ZOMREIEZ. F—/ /A 82T Tail-End Hop Off (TEHO) #fEf 4 52— WFicl > TEET
7,

HRENE
WOFNE, AAR EHRHZIAHB ORI TY E—F F—= bV =A 2N L TN—T 4 VT DRERD D
=L DR Z R L TVET,

EEE RO B
54D TEHO I ED/R—F 4 > a V2R L £,

ROBITIE, At (HQ) o= VU7 a— FiF 408, 3t (BR1) o= U7 a— KX 919 TY,

[ oL-25266-01-J
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WM UE—F 55— I/ 2EALEEBREL—T > (AAR) DHR

WDOXHIZERELET,

1. TehoBrlforHQPt /S—F ¢ ¥ a2 Y Z{EK L, #@% ® PSTN 7 7 2 T T2 L 0 @ ELIEN T
HQ 7731 A ® Calling Search Space (CSS; =—V > 7 #—F A~X—2R) 1THV Y TET,

2. TehoBrlforHQRL /— k U X FZ{ERK L, ZDO/A—h URMIBRI A=V =A% 1 BFDOOA
Tvary  HQF— U xzA &2 2FOOF T a & LTEMLET,

3. HEEMOEREEAZL—KF VZAMNTEALES, Z0O%HE. Fy FORTOEEFEROEE 2 BR1 /L—
b A=A L, Ry FORIBEIOT L7 4 7 21919 OFEGFMUOEEEZ HQ v — k Zv—7
WAL ET,

TR Uz THHEGMUOETEZFEIT LN L AR LET,
TehoBr1forHQPt /X—F 1 3 5 T — b REZ— 2 ER L ET,
ERFMOETE NV — b R —NEA SN LB LET,

R

7T hA TN ROMRPLTIE, Cisco Unified Communications Manager 28 TEHO @ 1 FHDL— k 7
N—"" BRI V—h ZA—7) ZEIVECLHILLIbe, VATANII919 A M) 7 ZHIBRL
T, RIS A YT 72 1919 A Y 7 L E & #ax 2R T, Cisco Unified CM 23 2 FHD)L—
N IN—=TEHHERITLET, AV ZFn—h = THHATIEOCRESN TS
. BL—T 4 7 OEEIID LR ET,

PSTN H 5 DEFHEE G~ A7 N AT LATIEIARRIZD, AAR IV EFGEH 5~ A7 X—ATEfEL
FT N, S PSTN BEHICUHE TEX FH A, ZORBEHEIZL Y AAR BERENEE L, X2y hU—2Z D
‘ot m ELET,
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CHAPTER

Cisco Unified Communications Manager
H—EXDEE

Z ZTliX. Cisco Unified Communications Manager ¥ — & A B3 2 Wk O — & i) 72 BRE O fig vk J5 1k
WCOWTR L £,

o [ERTAIRERDEET U v o] (P.6-1)
e INn—Kux7 FFo2a—FRNTHLIZLEEBYITHEL RV (P.6-3)
o N INTma— TR —EREHEHATERV] (P.6-4)

ERTARELGRET ) v O

fER
MERMREZRSET Y v U H Y £/ A (No Conference Bridge Available) | L\ 5 X v —URFER
EnET,

EZohB5RE
Y7 YT R@3 N N =T OREEZR L TWDATREEDR H V) £,

HERNE

1. Cisco Unified Communications Manager |28 & 37z, EHAIRRR Y 7 MU =7 £7213 0~ —F
VT ORETV T VI—ABHDLEINE D hEHERALET,

2. Cisco Unified Communications Manager Cisco Unified Real-Time Monitoring Tool % i i L C,
Unicast AvailableConferences D¥ % #s8 L £,
Cisco IP Voice Media Streaming 7 7'V 7 —3 3 Uid, &7 ) v DB FETLET, ko b
L — 229 & 91T, Cisco IP Voice Media Streaming ® 1 DY 7 hU =7 L VA ML —3 a3
T, 16 @ Unicast Available Conferences (3 A/&#) MY HA—FEnET,

GE) VAR —FENDT 31 ZADOHIL, Cisco Unified Communications Manager ® U U — A2k - T
720 £9, kD URL TAFA[EE/AR~ =27 /L [Cisco Unified Communications Manager |
DM T HNA=Ta v EBRLTIEIN,
http://www.cisco.com/en/US/products/sw/voicesw/ps556/products_documentation_roadmaps_1
ist.html

10:59:29.951 CCM CallManager|UnicastBridgeControl - wait capabilities_ StationCapRes -
Device= CFB_kirribilli - Registered - ConfBridges= 16, Streams= 48, tcpHandle=4f12738

Cisco Unified Communications Manager 8.6(1) k5 7L a—T 149 HAF
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$ 6% Cisco Unified Communications Manager 4—EXOME |

B FEEaRss#TU Y SHEL

10:59:29.951 CCM CallManager|UnicastBridgeManager - UnicastBridgeRegistrationReq -
Device Registration Complete for Name= Xod 6%5 - DeviceType= 50, ResourcesAvailable=
16, deviceTblIndex= 0

WD P L—ATRT LI, 12D El A= (WS-X6608-E1 7 — FiZiL 8 fHd El R— FAdH Y
F9) 12Xk » T, 5 2? Unicast Available Conferences (R REEY A X =6) BNt E T,
11:14:05.390 CCM CallManager|UnicastBridgeControl - wait capabilities StationCapRes -
Device= CFB00107BO00FBO - Registered - ConfBridges= 5, Streams= 16, tcpHandle=4f19d64
11:14:05.480 CCM CallManager|UnicastBridgeManager - UnicastBridgeRegistrationReqg -
Device Registration Complete for Name= Xod 6%8 - DeviceType= 51, ResourcesAvailable=
5, deviceTblIndex= 0

Cisco Catalyst 6000 8 Port Voice TI1/El and Services Module DX D/ ~x— Ko =7 h L— AL,
71— R® E1 &R — |k 4/1 # Cisco Unified Communications Manager IZ& 7 U v U & LTRE I
Tl e mLTWET,

greece-sup (enable) sh port 4/1

Port Name Status Vlan Duplex Speed Type
o enabled 1 full  —Conf Bridge
Port DHCP MAC-Address IP-Address Subnet-Mask
4/1  disable 00-10-7b-00-0£-b0 10.200.72.31  255.255.255.0
Port Call-Manager (s) DHCP-Server TFTP-Server Gateway
41 10.200.72.25 - 10.200.72.25 -
Port DNS-Server (s) Domain

- 0.0.00
Port CallManagerState DSP-Type

T S

Port NoiseRegen NonLinearProcessing

4/1 disabled disabled

Ad Hoc £ £ 7213 Meet-Me S THRESN TWARRI—FHEAHERL, ZoHE@ERB LD
WCRIED A L2 8 D a5 Liffo

[mrr— 3 O E (Location Configuration) | 7 4 > KU D [ A —F ¢ A H#WlE (Audio
Bandwidth) ] 7 4 —/V FORELZ MR L £ :’“*/I/%ﬂsz@ﬁ Z ORREF ORI A #EE LTV
D96, KHBIIRMLUET, ZOMBEERRT 210, [HERIRAFEIE (Unlimited Bandwidth) ]
FFrar R CEERLES, [ —v s /U) % 7E (Location Configuration) ] 7 4 > K7 ®
Sz DWW TIE, [Cisco Unified Communications Manager Administration Guidell % %M L T<
7ZE0,

W Cisco Unified Communications Manager 8.6(1) k5T a—F4 25 HM1F
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| £6% Cisco Unified Communications Manager #—E X OB

N—FY17 FSURA—FRFHLEESYIzHELE T

N—Fx7 FSORa—FRFEILI-ES Y ITHEEEL AL

FER

N— R =7 hZ 2 Aa—X% Cisco Catalyst 6000 8 Port Voice T1/El and Services Module (21 > A
F—ALELER, THILZLEBVICEELEYA (HBOa—F v 7 2/ 2 Ao —F Tl
EETEERA),

P Y (Y-S
Cisco Unified Communications Manager (&g S 7z, fEHAER NI A a—F% J Yy —2 (nh—FK
V=T THLLENDY ) BRVAREERH Y £,

HERNE

Cisco Unified Communications Manager Cisco Unified Real-Time Monitoring Tool # £ L. Cisco
MTP Device &7 ¥ = 7 ~ ® ResourceAvailable 71 7 > ¥ %#FRr LT, iHAARER D Y — A E R L
i ﬁ—o

WD R L—RRT LT, 12D El A—1F (WS-X6608-E1 7 — KIZiZ 8§D E1l R— b »RH Y %
T) IE-T, 16 2—LD T 2a—4F/MTP VU YV — ARSI E4,

N

GE) VAR —bFENDT 31 A0%IE, Cisco Unified Communications Manager ® U U — X2 k- T
720 ¥4, o URL TAFARE/ L~ =27 /L [Cisco Unified Communications Manager |
DM T HNA=Ta v EBRLTIEIN,
http://www.cisco.com/en/US/products/sw/voicesw/ps556/products _documentation_roadmaps_1
ist.html

11:51:09.939 CCM CallManager|MediaTerminationPointControl - Capabilities Received -
Device= MTP00107BO00FBl - Registered - Supports 16 calls

Cisco Catalyst 6000 8 Port Voice T1/E1 and Services Module DX D/ ~»— K7 =7 M L—R %, I—F
@ E1 "— bk 4/2 78 Cisco Unified Communications Manager (Z MTP/ b 7 v 2 a—4 L L CTHEIN
el &R LTVET,

greece-sup (enable) sh port 4/2

Port Name Status Vlan Duplex Speed Type
a2 emabled 1 full - wre
Port DHCP MAC-Address IP-Address Subnet-Mask
4/2 disable 00-10-7b-00-0f-bl 10.200.72.32  255.255.255.0
Port Call-Manager (s) DHCP-Server TFTP-Server Gateway
42 10.200.72.25 - 10.200.72.25 -
Port DNS-Server (s) Domain

a2 - 0.0.00
Port CallManagerState DSP-Type

4/2 registered csa5

Port NoiseRegen NonLinearProcessing

[ oL-25266-01-J
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$ 6% Cisco Unified Communications Manager 4—EXOME |

B EIShi-0—LTHEY—EXEZEATELEL

4/2 disabled disabled

N

GE) FUEIR—FrEEFETV P 570 2a—2/MTP OB FIZK L CRETHILITTXE
A,

FMLa—F v 7%y R—rLRWn, KEY h L—F 2—F (G729 G723 72 &) Z#BEHLTWD 2
DODTNA AW THEHET DX, bTForRra—F U —ARKLETT,

Cisco Unified Communications Manager ¢, Regionl & Region2 D a—7F » 7 23 G729 [T E
nNTWaELET, OV TVFREHINET,

o EIEHE A OREFN 2 — L& L728A . Cisco Unified Communications Manager (£, Ziu A3
G.729 % — 7 % Cisco Unified IP Phone ETNTI60 THDHZ LE#RBMLET, FEVUE
S#7=d & . Cisco Unified Communications Manager 1%, = —/L D552 Region2 12V V2% = —H
D ThdIea¥lLET, 58T Z2H G729 & R—FLTWNDHD, I—AREy Ty
TEH, EREILEER A L EFEE D oM A EERNVE T,

o EFEH B (Cisco Unified IP Phone €7 /L 12SP+) DOFREHE DB D ~D =2 — L2 Bts L728
4. 418l Cisco Unified Communications Manager (X, F&/E & E#23 G.723 i 72X G711 7247

YR —F95Z L %Rk LET. Cisco Unified Communications Manager %, # 75 2361 B

ERTrRa—=FOMIXGTIL & LTI, FT U Aa—F LEFEE D ORIX G729 & LT

DI EMY Y - 2R Y TOHRENRDY £T, M Aa—FEEATERVWEE. &

BED I 92, a—NasE T2 LT Clca— AN ERfiER I E 7,
o EEHME B D —YNEE F (Cisco Unified IP Phone 5 /L 12SP+) Ica—/L L=E4&, U —

CarMTHEMT a7y 7 L LTGT2I BRESNLTNTH, 2 /DO)E'a AT EERIZIT G723
EEALET, GI23 BMEHINADIE, MAFOZ Y RARA LV ERENLETAR—RFLTEHY, M
T OAMES G729 £V RN HTT,

B ENnf-a— /) THEY—EXZFERATELRN

R
T APHESLSNE LI, MR —EAZMEHTE A,

FAbhBREA

SO— JUNHESLE N A H323v2 29 R— F LW H323 5, A TR —ERAE AT RWEA.
MTP UV V—Z2DOREN F T v RAa—F 4 VI OREDORINE 222 03H Y £97,

HRNE
1. Cisco Unified Communications Manager {28 & Iz, EHAIRER Y 7 MU =T £ 7213 —F
TxT7 MTP U Y —ARHLNE D EHBILET,

2. Cisco Unified Communications Manager Cisco Unified Real-Time Monitoring Tool D7 # —~ >/
A2 E=HY 7 aMML T, BARZR MTP 731 ZA0R AR LET,

KD b L—ATRT L O, MTP 246 LT H323v2 2% AR — F L72v H323 7354 A THZ
= REFR—+F25L 1 ODOMTP Y7 hU =T 77V 55— 3 T24 a—Li&HR—h
T&EET,
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| £6% Cisco Unified Communications Manager #—E X OB

BIshi-ao—LTHEY—ExzEATEa B

GE) VA—FENBT /A A0, Cisco Unified Communications Manager ® U U — &2
XoTHEZRY FEF, %kd URL CTAFAfE/R~==7 /L [Cisco Unified Communications
Manager| O%4T 53—V a3 VEBRLTLEE N,
http://www.cisco.com/en/US/products/sw/voicesw/ps556/products_documentation _roadma
ps_list.html

10:12:19.161 CCM CallManager|MediaTerminationPointControl - Capabilities Received -
Device= MTP kirribilli. - Registered - Supports 24 calls

WD L —2R"TE91C, 12D El R— b (WS-X6608-E1 7 — FiZiZ 8D E1l R— +»RH Y
F4) ICkoT, 16 2—1D MTP UV YV —2anfftanE 1,

11:51:09.939 CCM CallManager|MediaTerminationPointControl - Capabilities Received -
Device= MTP00107BO00FBl - Registered - Supports 16 calls

Cisco Catalyst 6000 8 Port Voice TI1/El and Services Module DX D/ ~x— Ko =7 h L— R,
#7— F® E1 " — bk 4/2 7 Cisco Unified Communications Manager {Z MTP/ h 7 > A a—4% L LT
BErIhilcZ L2 RLTWET,

greece-sup (enable) sh port 4/2

Port Name Status Vlan Duplex Speed Type
a2 enablea 1 fall  -mre
Port DHCP MAC-Address IP-Address Subnet-Mask
4/2 disable 00-10-7b-00-0f-bl 10.200.72.32  255.255.255.0
Port Call-Manager (s) DHCP-Server TFTP-Server Gateway
42 10.200.72.25 - 10.200.72.25 -
Port DNS-Server (s) Domain

a2 - 0000
Port CallManagerState DSP-Type

DY R

4/2 disabled disabled

Cisco Unified Communications Manager OO [ 7 — U = A OF%E (Gateway Configuration)
14V RUT, [AT 4T X—I 35— a3 KA b2%ZE (Media Termination Point
Required) | T = v 7Ry I ANRA TR TNDINE I D EMHERLET,

Cisco Unified Communications Manager 23 432723500 MTP 7 /34 2% E|I D YTl 2 & 28 L E
‘j—o
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CHAPTER
BRAvE—DVJDERE

ZITIE, RO—RREFRA v =0 S ORBEOMRII G HEIZOW TR LET,
o [EFAYyE—V LIR30 HIELTD) (P7-1)
e [Cisco Unity ¥ A7 A —/LA—"—Zn7R0 : B0 — h—=URlZ 2 5] (P7-2)

o [BEFAvE—Vr 7 VAT AIEEIND 22—/ Cisco Unity ¥ AT A~DEHE 2 —/LE LT
#bns) (P7-2)

o [EHFZET WD A Cisco Unity %7 A7 7 A ANICHEHEM T STy (P7-3)

Cisco Unity HEF A v~ U VT OIRHR b T TNy a—T 4 ZERIZON T, %&O URL O
[Cisco Unity Troubleshooting Guidel] %#ZM L T 723\,

http://www.cisco.com/en/US/products/sw/voicesw/ps2237/prod_troubleshooting guides list.html
Cisco Unity v A7 AMIBHT 2T X CO~V=2 T M2 TIE, RO URL #5RL T EEW,

http://www.cisco.com/en/US/products/sw/voicesw/ps2237/tsd_products_support_series_home.html

BEAVE—OUTH 30 RICELT S

FER

Cisco Unity v 27 473 Cisco Unified Communications Manager & & HIZETIN TV AHAE BIEH
DIRARA=JL Ay B—VEKETIENTELOE 30 MIZTTT,

EAbhBHRA

CORMBIE. BEENEFA v E—VERL TV EEIIRAEL, a—MIA v -V OB D 30
BTHTLET, ZhiX, BDRNBR/BEFEXATYLL, 30BEBRLIEFA Yy E—VEEEI &T
5 ECBICHBENET,

HEZIE
1. ZOMBEEMRT LI, AT 47 F—hv=xa a2 ba— 7a bzt (MGCP) BEFRT—
}\Ijl/rVC'Tiﬁﬁéhfl/\é k%ﬁ%mu Lij‘o

MGCP 2MEH & TV A4 1L, no mgep timer receive-rtep 2~ > RZBMLET,

MGCP &R 7 — b U = A I HA 1T, Cisco Unity %— 30 Skinny k L — A 3F L Cisco
Communications Manager b L —2% A X —7 /LI LET,
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BTE EEAvE—ULIOME |

W Cisco Unity YA FLANA— LA —"—ZhEl: ES— F—2bMCx3

Cisco Unity K1 b L — 2 DR EIZDOWTIE, RO URL TiEY 3 % [Cisco Unity Troubleshooting
Guidel @ TDiagnostic Trace Utilities and Logs] &M L T 72 &\,
http://www.cisco.com/en/US/products/sw/voicesw/ps2237/prod_troubleshooting guides list.html3

Cisco Unity YR T LMNA— LA —/IN—S i ED—
f—2HAECZS

En /N

Cisco Unity ¥ 27 AR ORI ZBEE T, 2 FDOR— MIur— L F—"—SnEHA,
il

Call 5000 from 1001

Get Unity

Place the call on Hold
Press New Call

Dial 5000

Get Busy tone

Press End Call

Press Resume Call
Press End Call

EAbhBRHA

Cisco Messaging Interface (CMI) ¥ —E 22 Cisco Unity & [W U%E S (5000) THREINTELH, &
FTZEEBHEL TWAHTID, a2 —/LE CMLIZREEL T ET,

HERLE
CMI H—E R RT A —% 2B L, voicemaildn /X7 A — 2 NHREINTWR2WI L 2fERLET,

BEAYE—UVT DRATALICEREENSO—ILA
Cisco Unity Y R T LADEEI—ILE LTHEDHLND

FER

1 ©® Cisco Unified IP Phone »>5 %@ Cisco Unified IP Phone ~D a2 — /LN EFF XA v&—T 7 A
T ARSI ND &, a— LV ERET HEEEE D Cisco Unity VAT LA~DEHE a—/L L L THbh
FT, 2L, THEEERTA YLINTHEITETREAEL, [VF AT/ (Redial) 1 V7 FF—R
HINTGAITERFICHELET GEEMEGEKDO Y —T 4 v 7 52%ELET),

EAOhBRA

TSP ®wa ¥y 7 Tk, #5316 I/ 2— /L T originalCalledPartyName 7% [Voicemail] O#&, =—/b
HE#a—LE L Ty—27 &N ET, Zhik, Cisco Unified Communications Manager Z i L T\»
%7 = —/LA—,3— Cisco Unity AT LD =IZfTbivE LT,

HREDE
1. Cisco Unified Communications Manager #—/3TC, Cisco Voice Mail 7~— k@ Display 7 4 —/V' F
D4 A% [VoiceMail) PAIAMIZER LET,
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| $7% #EAve—ULJOME

EEE7 h > kS Cisco Unity ¥ TR 9 S IcBEHFsATH AL T

2. Cisco Unity #—-3T, HKLM\Software\ActiveVoice\AvSkinny\voiceMail display Name=
VoiceMail LIAF D FTE 9 LW Registry SCFFMEZBMLE T,

TEETH 2 A Cisco Unity TR 5 A /\[ZBEES

[T 5 TULVRLY

R

VAT NEBFE (SA) X—VIIT 7 vALL I E L&, BEET 2 kS Cisco Unity 7
27 FANIZHEEMT O THRNE NS Ay E—URRRENET,

EAbhdHRE
=PI LTT 7 B AR E SN TV ERE A,

HRLE

1. SAXR—=VIT 7B ATE L RMEREZ TGS 5121%, GrantUnityAccess = —7 4 U T o & FE{T
TOMENDY £, ZOY—1ANb251E, C:\commserver\grantunityaccess.exe T,

N

GE)

GrantUnityAccess =—7 « U 7 4 OFEAIZ DWW T, kD URL T#%% 7 % [Cisco Unity
System Administration Guidel] @ [Accessing the Cisco Unity Administrator] OZF D
[Granting Administrative Rights to Other Cisco Unity] #Z L T 72 &0,
http://www.cisco.com/en/US/products/sw/voicesw/ps2237/prod_troubleshooting guides_li
st.html

GrantUnityAccess = —7 o« U 7 ¢ OFEHIC DWW TIER D URL T [Granting
Administrative Rights to Other Cisco Unity Servers] #ZM L T &0,
http://www.cisco.com/en/US/docs/voice ip_comm/unity/3x/administration/guide/312/SAG
_0255.html#wp1060485

2. I arvERELRWVWTIOa—T 4 VT 4 2FTLIEHE, BRBERINNET, ZOY—L
DOEFOHEHTIE, SA~DT Vv AEEFGT LT AT FORAL /=AY T AEFHEL,
WIZZENSDWERD 2 =TT 17 MCETAIEREREELET,

el X, BHMEREMNET 22 —F DA U7 2H TempAdministrator TH Y, BHID KA A
>4 75 MyDOMAIN O34, DOS a7 hTRO <> REHHALET,
GrantUnityAccess -u MyDOMAIN\TempAdministrator -s Installer -f.

AVAN=TF THTY MIWICEBMEREZREFT 2R RT I NTTNR, 7407 FUHK
WIEER SN ER A, SQL T —F RXR—RFEF0ou—h 2T oy hTT,

[ oL-25266-01-J

Cisco Unified Communications Manager 8.6(1) F5 7L a—F1 25 54 F


http://www.cisco.com/en/US/products/sw/voicesw/ps2237/prod_troubleshooting_guides_list.html
http://www.cisco.com/en/US/docs/voice_ip_comm/unity/3x/administration/guide/312/SAG_0255.html#wp1060485

"
~
i
o

FAye—SVJORE |
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CHAPTER
cSTINoa—FT a0 DBREEH—EX

#ClX. Cisco Unified Communications Manager O#§8E & ¥ — & R BT 2 — &I 72 B E O iRk
SEOWDIEHRIZ OV THIA L ET,

iV
o TEIVIABD T TNy a—F 47 (P8-1)
— ARy I DT TNy a—F 4 7] (P.8-2)
—IVHIET 4 ABNY D NT TNy a—T 47 (P.8-5)
e [a—N =D+ T TN a—T 17 (P8-6)

[z
[=

+ [Cisco Extension Mobility ® s 7 7 /v = —F ¢ 7| (P.8-7)
» [Cisco Unified Communications Manager Assistant ® F 7 7 /v 2 —7 ¢ 7| (P.8-9)
* [Cisco Unified Mobility ® N7 7 Vv a—F 47| (P.8-19)

e [Cisco Web Dialer ® 7 7 Vv a—TF 4 7] (P.8-21)

o XA VLI A= N N=IDITFTNYa—T 47 (P8-24)
o M= —NHIEO T TNy 2—T 47 (P8-25)

e Ky hTALVDINT TN a—T 47 (P8-29)

o THIRFEEED N T TNy a—T 47 ) (P.8-30)

o [fyvi—arD T TN a—T 17 (P8-31)

e MPV6 DT TNy a—TF 17 (P8-33)

o GRBN—T 4 arDFIFTNYa—T 4 7] (P8-35)

BAYRAAD S TN a—Ta2T

TR, BV IABBEREICEE T D b AR RIEOMIRTIEIZ SOV TEHRA L £7,

FER
[#iAZ (Barge) | Y7 h&—%&4F9 &, IP Phone (& MEMAAERESHTY v V2 H Y £HA (No
Conference Bridge Available) ]| &9 A v —IUNERRINET,

EZEZbohBRE
HFEOEEED [ EFEOHKE (Phone Configuration) | T[ /L A > 7V v (Built In Bridge) | 23
HWUNIRE SN TWERE A,
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M o wnRvsnrSTNLa—Fa0F

RALF
PR Z MRS 21213, ROFIRZETLET,

FIg

AT7w7 1 Cisco Unified Communications Manager DEH NS, [T /314 A (Device) | >[%E#% (Phone) ]2
)L C [EiEOMH*E (Find the phone) | %7 U v 7 L, HEND D EFHOBFMHELEZ RO ET,

ATvF 2 [ Ar 7Y oY (Builtln Bridge) 1787 A—%% [4> (On) | IZRELET,
ATvF 3 [®E#H (Update) 127 Vv 7 LET,
AFyFT 4 FEiEHE Ity NLET,

A=Y ID STV a—TFT42T
ZITIE, ANy I RSBV ICEIELRRWBADIER, BEXON5HER. HERLE, BLOox
F— AybE—VIZONWTHHALET, ZOHEIE, RO Ny 7 THEESALTWET,
o [a—n "y 7 lHREORE] (P.8-2)
o [a— Ny I POET— Ayt—) (P.8-4)
o [a—LNw s 0y 77 A4 LDEFTORT ] (P.8-4)

O—JL/\y ) {ERBDRRE

ZITIE, M, BALNDEK, HERLE, BRUY TSR T— Ay = VIl o0 T
LET,

EEEARSANICI—H [HRL (Callback) 1 V7 F¥—ZH#7,

fER
a— VIS, EFEES E o TR WDICERERIC [HK L (Callback) 1 Y 7 FF—NR R END
ZERBHYET,

EZZbhBRE
22— [HHE L (Callback) ] Y7 b F—%HF 4 1 2 7 NE THRVTREMERH Y £3,

RALF

=PI L EELRIEV—EFEZMWEH & TIHIEL (Callback) ] YV 7 FF—Z 3 HLERN
HVEF, WESTEIA I TY 7 bR —2fd L, EFRICTI— Ay —URERSND L
B ET,
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aA—nRvs0 ST a—F425 M

[T L (Callback) ] V7 FX—Z#Lizb&. a—IN\YIDBKET BRI, I—FHEEE
BERYSNTHMIIEY T 5B,

fER 1
[T L (Callback) | Y7 bX—%MLich L, a—NA NI BT 7T 4 7IZR2DEHT, HEMDOE
Ny FESnET,

£ 5N BRE
o FIREREME VL b LE L,

BELE 1

VEy hMeE, BEMUMOEFRIIZT ANy 7OT7 7T 47y 4 RUBERRENRWD, BEE
X, 72T 4 T ha =Ny 7 R ERRT DL [HR L (Callback) 1 Y 7 Fx— &M ML
WY ET, BFEETa— ANy ZRMBREELET,

fER 2
A=y INT I T 4 TR0 E LI, BRI RIG FTREIC R 2 AN RE RO EFTER Y £y S
nEI,

FAbhdREHA
a—YREFEHE )Ly FLE LR,

BELE 2
EIELEIIVNED ) A, HERFPSAREICRDENCY By FABETLIHAE. PHLEEBY
3=y 7 RREELET,

fE4K 3
A=y IWNT I T 4 T ol LIZREMOEFEL Y £y PSNELLR, Uy AT TT
DHENCAE M RIS A RIZ R D £97,

£ 5N BRE
o FREREME VL b LE L,

BELE 3
A=Ay ZBEITBERIIIBELRWED, T/ T4 7 Ra— Ry 7 = AE2RFTDHITIT,
FRAED [HTK L (Callback) 1 Y7 M —& M LERH Y £7,

REFNVICAREEMICKANTICEREHZ )y b5, B/ RIFEREICHISRIEERAL
RELI-C ENARMIZRSAAL,

N

I TGARANT— NNy ZEFNE T TALZE =N Ry 7 DTV AT, RIEZ DA O —
(=B &T2) L Ta—n "y 72l LELE, =2—F BRI AREICRD &, BREMOE
FEHE I T BER AN M T SRR S E T, RBEFE MU S O BH TxbIS ATREE AN KA T T, EAEE
Vv h&nE L,

e xiE, BEENHO—Y (2—% C L75) ICHEKL, =2—F CR@EIETEo7272 [Pl
(Callback) 1 V7 b —%#M L E7, HEMUOEBIFHHICELR/ REFE@IZRINETH, =2—F B D
S ATRE AN T TICIEAE L= 2 LN EEISR SN EE A,
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A=Y ID RS TN a—Fa0Y

£ 5N BRE
o FREREME Y L b LE L,

* A ik
B OV vy "ME, T2 T 4 7Ra— LV PTRNEEICEFEOa— ANy Z@maEiER LET, [
P L (Callback) ] V7 F&F—%2WLET,

OA—ILINYIDITS— Avt—

ZITE, BEEICERREND RO H DT — A v —VIZ OV THHA LE T,

IS5— Aw+¥— cCcall Back is not active. Press Exit to quit this screen.
BB = —FET A FARED L X [Pk L (Callback) | V7 FF—%F L THET,

BRENE HBELEITITZT— A v E—VIORENTOET,

IS5— Aw+t—¥ cCcallBack is already active on xxxx. Press OK to activate on yyyy.
Press Exit to quit this screen.
BB 2NN T ETITATICLEIELELER, TTIET I T4 7R T E
‘a_o

HENE HBLEITITZT— A v E—VIORENTVET,

IS— Aytw—o CallBack cannot be activated for xxxx.

BB RISy I ET T AT LE S L LE LR, AT SRS T — 4 N — A
[ZRo Y A,

it

HELE FRITTHALEND Y I, F21E FHE D Cisco Unified Communications Manager
DOEBICERESZBMTILERNDH Y £7,

IS— Aytw—o Service is not active.

§%BR  Callback Enabled Flag #—E 2 /XZ X —% % False IR E L T\ 5720 BEENT « &—7
Mol EETT,

HRME =— /LNy 7 BEREIC OV TIX, Cisco CallManager ¥ —E & 35 X —#& L Callback
Enabled Flag % True (% E L ET,

O—)LAvH 85 J7AILDBFRDEE

W Cisco Unified Communications Manager 8.6(1) k5T a—F4 25 HM1F

a— o3y JBERED b L — &%, Cisco Communications Manager, CTIManager SDL, 3 LU SDI @
La—RELTIHFELET, ML —RIZT 7 v AT 512X, [Cisco Unified Serviceability
Administration Guidel #ZH L T 7Z&EW,
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A—LVHETF«ZANVD RS T a—F>57 B

O—I)LEHEHTARANYD STV a—F 125

ROT T —ALTIiE, 2—NHEIT 4 2T NVERER Y R— F SN TWET, Cisco Unified
Serviceability D7 7 — LEFRICT 7 £ AT 511X, [Alarm] > [Definitions] Z 2R L ¥, 77 —AT
i%. CallManager 77— # # 1 Z/ ([CallManager Alarm Catalog] > [CallManager] % #4R) 234
R—hFENTHET,

¢  SAFUnknownService

- [FWT 77— A4

— Cisco Unified Communications Manager T, SAF 74 7 — & M34T L7 RITIRVIE L E720T
HEIA v E—YNOYP—E R ID BRHEEINEEA,

¢ SAFPublishRevoke

- W7 7 — A4

- ZOT T—LARESNTVWOI Y —ERID /37— R IDICKTHHITT Vv a v %
BT 7=Hic, CLILa~> R& SAF 74 U —X% L—H& ETHRITLE L,

* DuplicateLearnedPattern

- 7= T 7—A

— aI—VHIET 4 ABANYERY—E AT, FICAAT Y KDN 2850V £— b a2 — /Ll
CTATAMBZITRYELL, 207 T —AEFITT D0 E DL, Issue Alarm for
Duplicate Learned Patterns /37 A —# THilffl & E 7,

— RTMT CTHEARZ—v LAR—b2HE, 2OT7 7 —ATHESN TVWAEEARZ - E /RO
JET, FEAAY—VBRERTHL L ERRALET, EEAY -V BRFEELRVE ) ITAE
TOMERHDLVE— Fa—AHlHzT 7 0 4B LET,

¢ CCDIPReachableTimeOut

- 7= 77—\

— CCD ZRY—btRIE, IPZWBUTHEE LAY = ZRETE R Rofc 2 e H# B LEL
oo TOSAF 74T —FNnbDTRTOFREANRY —0% (IP FEHTIY) BlEARE~Y—7 &
N, FENRE = ~DFTXTOa—/LEI PSINRHRTL—T 7 & Ed, =—/LE PSTN
Tz VA== A LT T NI ETOREDKH, PSINRHETL—7T 1 7 ShZE
\?AO

— IP #ifii B L. *v N —27 O TCP 7213 IP ORIEZ MR L E T,

¢ CCDPSTNFailOverDurationTimeOut

- 79— T 7 —A

— IPRETHEEARNZ—ZHEZETE R WIS, Cisco Unified Communications Manager Tl
a— % PSINRETL—T 4 7 LET, TOTT7—LBHELEEAIE. PSIN 7= —/L
A== OB RAREME LT/, FERAZ =~ =V E V=T 4 7 TEEE A, $3T
DFE K — ) Cisco Unified Communications Manager 7 HiHE S E T,

- XY NT—I DRI TN a—TFT 4 T %TOD, IPEREABEBRLET, IPEREETLED
L. Cisco Unified Communications Manager (& & > CHBIRIC ¥ — 2 R HEE Sh, #2508
H—r~Da— L IP AT SN ET,

¢ CCDLearnedPatternLimitReached

- WET T4
- ZOT7 7—241%, CCD ERY—EATHEENRI = OENHFATSNDRRBICELLZ L&
RLET,
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B oL —H0rS5TLa—Fa0Y

— ZO7Z—27TiE, CCD Maximum Numbers of Learned Patterns /X7 A — # |[ZF%E I LT
HIEE ., VAT ATHAENTWEHEE AR — O k¥ (20,0000 BNFRENET, FEEL
TR ERE R Y — U DI RN BHBEIC L > THY THAINE ) NERE LET, EIA/NE
TELEET. 20T 7 — 24 ® SystemLimitCCDLearnedPatterns (23R S LTV 5 3KE & b
BLET, RREN AT LAHIE (FF % —2 20,000 @) Xy biEWE4E1E. CCD
Maximum Numbers of Learned Patterns /X7 A — ¥ Dfix K& < LE T,

¢ LostConnectionToSAFForwarder
- 7= T7T—A

— TCP #ft—~ 7 —WJR[K T, SAF 7 4 U —# & Cisco Unified Communications Manager @ ] ®
B kbivE Lz, TCP #fnfEii3 % &, Cisco Unified Communications Manager (2
Lo THBEMIZ SAF 7 4 UV — X ~OEHRIPFITENE T, [P Hn
CCDLearnedPatternIPReachableDuration #§#8/37 A — % OfFERRE] %18 £ T L B AR
H. FEARY =D a—VE P ORDOVICPSTN REATL—T 4 v 7 S Ed, EH A
H—2~D PSTN D = —/LiE, PSTN 7 = — /LA — =34 4 LT 7 MI/2 5 £ TOIRE
DR, RFFSILE TS

— BREE, r—7NVEHOPDII, AL v TFHREDED R E, TCP #fiit 7 —IZO>\WTEZL
LbNBREEZR~ET,
e SAFForwarderError

— Cisco Unified Communications Manager © SAF 7 # U —# /b7 —%ZE L E L1z,

- ZOT7 7—=AREELEFRRFICOWT, FR=a— R, FEOHEROBY, %47 255 13510
HEEZRLUET,

To L 2 JRR A — R 472 13, SN2 T4 7 > b (Z08E 13 Cisco Unified Communications
Manager) N —EA R—Va VEBEEFELIHES Lol &R LET, FKER=2—F
474 1%, 7 G4 7 > b (ZOHE1E Cisco Unified Communications Manager) 237 4 7 —
I T DRANCHATE R % TCP #fitik M C SAF 7+ V—HIZHEELEZ L a2 LET, R
a— R 400 X, 487 747 b (Z DAL Cisco Unified Communications Manager)
DSAF A vt —VHELIAERLRnoZ 2R LET,

A—I)LIN—OD TN a—TFTa29

#£ 8112, a3— N R—=T7 OB MEEETTIEDDO N T TN a—T 4 7Dy MERLE
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Cisco Extension Mobility ® F3 T a—Fa4 >y ||

& 81 A=W R=ODrSTNYa—TFT4TDEV L

5 RE 0> 52 B HRLE

=N EN—=T TER, [X—2 |7 T AZNDF Cisco Unified Communications Manager (Z[#
(Park) | V7 F¥—F 72 I13HMRER Y | BDa—L R—I FBENE VL THRATND D L2 HRALE
VEMLTHLa—ABnR—r &g |3, [Cisco Unified Communications Manager Administration
A, Guide] #ZHL TLTZE W,

A= N=IFFICEDETONTNDENR—T v ar&E
FEEOEREFICHD Y TONTND =T v a v —HL
F¥ A, [Cisco Unified Communications Manager
Administration Guide] %#ZR LTI ZE0,

A= N=UBGOFRERMPE |3 "= RRIA~—IZ, FOVRVFHEZRELET,

TED, T—)L R—=T DT A—Z DFFEICDOWTIE, [Cisco Unified
Communications Manager Features and Services Guide)] %%
L T7ZE N,

Cisco Extension Mobility ® cS )L a—F 125

Cisco Extension Mobility IZIZEEEHDO b T TNy a—F 47 Y—ABHESATHET, Zhb
DY =)L, N7 —~ A v H (perfmon & HIEEILS) < Cisco Unified Serviceability 12

FAPIAENTNDT T — LR ERHVET, T —~ A U H (perfmon) IZDWTix, [Cisco
Unified Real-Time Monitoring Tool Administration Guidel] %S L T2, 77 —AIZDOW T,
[Cisco Unified Serviceability Administration Guidell %2 L T 72X\,

Z Z T, Cisco Communications Manager Extension Mobility 2B 28D F T 7 vy a—F 1
TN DRDIERIZONW TR L E T,

» [Cisco Extension Mobility D —##) 7D N7 7 a—7 ¢ 7] (P8-7)

» [Cisco Extension Mobility =7 — A v =YD T TV a—TF 47| (P.8-8)

Cisco Extension Mobility O—f#&M%GMED F S5 TV a—F4 2T
Cisco Extension Mobility TR AL EIEZ. RO NTF TN a—T 4 7D Mnbifh T
<EEW,

» Cisco Extension Mobility hL—2 7 4 L7 M ZREL, ROFIEEZFETLTT Ay 7 FL—2A
A FX—T NI LET,

— Cisco Unified Serviceability 7>, [Trace] > [Trace Configuration] % 3R L £ 9,
— [Servers] Fry XUy YR L Ry 7 ANLH— 2R ET,

— [Configured Services] ® Kr > 7% 7 A =a—/n5, [Cisco Extension Mobility] % R L
\i j‘o

» Cisco Extension Mobility —tA2®» URL # IEL AN L7=zZ & &R LET, URL TIX, /hX
FLRIFNE SN ET,

o HETFIAAZ TN CHYNIEIT L L 2MIBLET,

e Cisco Extension Mobility = — OFBFECRIBEN KA T 2 HEIE, =2—V X—JIZBB L T PIN %
TR LET,
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W Cisco Extension Mobility ® kS TN a—F 1T

LROFIETHBEIHR LRWIGEIE,. R 82D NI TN a—T 4 VT ORGIEEHEHA L TES

AN

® 8-2

Cisco Unified Communications Manager Extension Mobility ® kS IV a—F 125

FIREDER A

HRNE

a—Fna s 7o kL, BiEHES
TITFNETNRA AT T 7 AL

1. = F =TT A4 X NRTA—=F L~ Synchronization Between Auto Device
Profile and Phone Configuration 7% True (ZFEXNTWEHZ L 2R L ET,

RS Teh & BFET— B ANl -

7 o RS T,

Cx 7‘3?%)0 2. EFEH % Cisco Extension Mobility L E

s A %, B —EARNMER | 2o, EEgca—Y Tury e — a3 L&, BEST LR —

TXR0,

EANT 0T 7 A IR0 Te T2 DI AE L £ T,

WOVEFEZITVET,

1. Cisco Extension Mobility ' —EANEFEND LS ICa—HF Turr A LE2EEL
F7,

2. Cisco Extension Mobility 8 & £15 L 912, 22— a /A T HEGEOHRE
EEELET, BaESES SN, 2 — ﬁi%ﬁﬁ—EX£77tXT%5

I £,

aJg A4 ERFa s T Y MR
EEEOBEES TRVt
NRAET D,

a7 —VOEENRKRTI Yy FRARETLIZERH D 7,

Dﬁ%yl—fit@fm774w Bl onTnwda—% ar—rnuasr—iu
FIET A R E BRI D m74/#E% ETTDE. $E%iﬁt@%£ﬁ
L. &z )t/F%iﬁLifo_mi BEHHBTE 7 A NLVBEIERENS =D

ELET,

I

Cisco Extension Mobility T5— A vt —

CSOFSTNYa—F404

Cisco Extension Mobility Off HHIZEFEEICER R EINI =T — a— RT3 — AyE—YD T TV

2—T 4 T EITHIZ

X, & 83 DfFREMM LTI EE W,

* 83 BERICRRINEIIS— AvE—COFS TN a—TFT10T
I5—a—F BEBOAYE—D HELE
201 [201]- REGE™= T — 2—FID L PINZIELS AN LI L —FRHERLET,
(Authentication error) F7o, 22—V ID £ PINBELWT &%V AT MEHEE ICHR
HMENRDY ET,
22 [22]- T A ADr 7 A o |[EFEOFKE (Phone Configuration) |V 4 ¥ RUD [=F AT
T7 (Dev.logon disabled) vary 'Y T 2 OFZME (Enable Extension Mobility) ]
Fxv IRy I AEA AT LTWDH I EaMBLET, [Cisco
Unified Communications Manager Features and Services Guide ]
AL TIIEEN,
205 [205]- =2 —H% a7 7 A LR L |FAL R a7 7 A NEa—FICEEMNT TS Z L 2B LE
(User Profile Absent) 9, [Cisco Unfed Communications Manager Features and
Services Guide] #ZRL T ZEW0,
208 [208]- EMService it = 7 — [Cisco Unified Serviceability] > [Tools] > [Control Center -
(EMService Conn.error Feature Services] Z##R L. Cisco Extension Mobility #— & Z 73
FTSNTWDLZEHERALET,

Cisco Unified Communications Manager 8.6(1) k3 7L a—F 124 ALK

OL-25266-01-J |



| $88 FS5ILLa—TFT4 IOBEEY—ER
Cisco Unified Communications Manager Assistant ® kS 7L a—F 4 25
* 83 EBEBICRRINDIIS— AvE—SDRF TNV a—TF 1407 (& SE)
I5—a—F BEHOAVYE— HRLE
25 [25]- =2 —FIFREIc e VA4 > LT |2—FRPOBFEEICe 7L L LTNDENE I DEHRLET,
WE 7 (User logged in BHEOr 7 A L EFFAT DMNEND DAL, Multiple Login
elsewhe..) Behavior % —E 2 /XF A —% 3 Multiple Logins Allowed \Z7% &
SNTNDZ EEMHERLET,
RANEHHETxFEHA (Host |[Cisco Unified Serviceability] > [Tools] > [Control Center -
not found) Network Services] # %R L, Cisco Tomcat —ERANREITI
TWLZ ez LET,
HTTP =< — [503] (Http Error |[Services] R&Z L &M L-& &2 DT —RNEREINTHAIT.
[503]) [Cisco Unified Serviceability] > [Tools] > [Control Center -
Feature Services] Z @R L, Cisco Communications Manager @
Cisco IP Phone Services ' —EARFEITINTND Z & B RER L
ESSaR
Extension Mobility #—E 22BN L7 & XTI DT —BER
SN 7=%A 1%, [Cisco Unified Serviceability] > [Tools] > [Control
Center - Network Services] Z###R L, Cisco Extension Mobility
TV r—vary P EARETENTNDH I L EMERLET,
202 [202]- =—W ID F£72IL PIN ¢ | F2h7e=2—H ID & PIN Z A LET,
22¢9 (Blank userid or pin)
26 [26]- EV—, BETLTLIEE FAMr s A /v s 7 v MERO$%)? Maximum Concurrent
V), (Busy, please try again) requests ' —EZ NFGA—F LY HREVHE I PEHERLE
To REWVWHBIFRKFEROKAZ/NSS LET,
FKer 7 A /a7 o NEROEZHZET 512X, Cisco
Unified Communications Manager ? Cisco Unified Real-Time
Monitoring Tool % f#i /i L 'C Extension Mobility 7<= 7 k®
Requests In Progress 7 7 > # &KL ET,
6 [6]- 7T —4%_X—RA =T — REDFERMFET D E I DEHERLET,
(Database Error) KEOIERMDIFET 5846 . Extension Mobility 7Y =27 ~ &
7 v % @ Requests In Progress 77 7 > Z IZ@VWVMEARE STV
FT, FAREEROBENLTEDLLDERMES INDIHEIE
Requests Throttled 77 7 > Z 2 & B VMEATEE S LT \i‘?”o
M T — 2 N—2 v S ERELET,
207 [207]- T /34 AL INZEHTT Cisco Extension Mobility IZ5RE S 41T 5 URL BIELWZ &%
(Device Name Empty) R LET,

Cisco Unified Communications Manager Assistant @
SO a—Ta429
Z ZTIX. Cisco Unified Communications Manager Assistant (ZBH# 92 &z & — %8972 R O fR ik 5 15

WDOWTHH LEJ, & 8-4 12, Cisco Unified Communications Manager Assistant & 7 714 7> b 7
AT "Ny TDIEODNT TN a—T 47 YV — &R LET,

Cisco Unified Communications Manager 8.6(1) k5 7L a—T 149 HAF
| oL-25266-01-J .m



$8E  FS5ILV1—T1LIOMBEEY—ER |

W Cisco Unified Communications Manager Assistant ® F 3TV a—F 125

% 84 Cisco Unified Communications Manager Assistant £V 547> b TR by FO=6HD
ST a—TFavT Y=
Y—ILOEREA Location

Cisco Unified CM
Assistant $—/3D k
L—RA 774

v/ 7 7 A /W%, Cisco IP Manager Assistant ¥— & 2 % E{T3 5 P —
WCIFELET,

INGOT7 7 ANMIKRONTNNOFETH— "W b Xy mn— RTExE
7,

e CLI =2~ K file get activelog tomcat/logs/ipma/logdj %4 %,

e Cisco Unified Communications Manager Cisco Unified Real-Time
Monitoring Tool (RTMT) @ kL — RUUEMREZ T 5, ZEMICS
WX, [Cisco Unified Real-Time Monitoring Tool Administration
Guidel ZZHL T ZE W,

TRy I F—RA%EA F—TWIZT DHI2iE, [Cisco Unified
Serviceability] > [Trace] > [Configuration] Z#&4R L £,

CiscoIPMA 7 74 T~
FORML—Z 75741

7747 OFT AL w7 T, Cisco Unified Communications
Manager Assistant O 7 VA X kN Y — L LR UBETIZH D
$INSTALL DIR\logs\ACLog#*.txt,

FRy T F—R%A F—TMIT BT, TVAZ L b a3y —Ld

REXAT TRy 7 ZZBELET, SFMBEDAFZALT, [FL—2

AT 2% (Enable Trace) | F=v 7Ry 7 A4 LET,

GE) ZOBETAZ—TNIRBEZDIEIT Ay S L —RFIFTT, =
F— hL—RFHICA TR TOET,

CiscoIPMA 7 74 T~
DAY A = b
L—RX 774

74T DT AY k7T, Cisco Unified Communications Manager
Assistant D7 VA X vk 2V — L ERIUBENICH D
$INSTALL DIR\InstallLog.txt,

CiscoIPMA 7 7 A4 7
k@ AutoUpdater
L—RX 77 AL

I IAT v DT AY k7T, Cisco Unified Communications Manager
Assistant D7 VAL 2k AV =V LE LRSS
$INSTALL DIR\UpdatedLog.txt,

AVAN—=NL T4 LY
~Y

7 7 4V b Tix, C:\Program Files\Cisco\Unified Communications

Manager Assistant Console\

WDIETCIE, Cisco Unified Communications Manager Assistant O 7 — & 850 FNAIC DWW CHHA L &

R

e TIPMAConsolelnstall.jsp T THTTP 27 —# 2 503 : 77U r—v a VFBIEFH CE A

(HTTP Status 503 - This Application is Not Currently Available) | =7 —2F&rxZ 5] (P.8-11)

[TPMAConsolelnstall.jsp T [—U R R-5720 £ A (No Page Found) | =7 —REREND |
(P.8-11)

34} : java.lang.ClassNotFoundException: InstallerApplet.class (Exception:
java.lang.ClassNotFoundException: InstallerApplet.class) | (P.8-12)

MS A~ OREA VA P—ADF T ra— RERES R <Y £ L7z (Automatic
Installation of MS Virtual Machine Is No Longer Provided for Download) | (P.8-12)

[ —PRAEC ST %) (P8-13)

[7o2Z b ary =M AT L 2T =P 8ELE L, VA7 AEHEICBMVWEDEL
72 &y, (System Error - Contact System Administrator) ] =7 —MN&RRx3 5] (P.8-13)

W Cisco Unified Communications Manager 8.6(1) k5T a—F4 25 HM1F

OL-25266-01-J |



| $88 FS5ILLa—TFT4 IOBEEY—ER

Cisco Unified Communications Manager Assistant ® kS 7L a—F 4 25 ||

o [y A& Nz —Z [Cisco IP Manager Assistant %— E X ZH|#ETX £/ A (Cisco IP
Manager Assistant Service Unreachable) | =7 —»F/ &5 (P.8-14)

o [TUNE VT AU/ FTICTDEEa =P —T T ENR ] (P8-15)

e [Cisco IP Manager Assistant ¥— & 23 FIH{L T 722\ (P.8-16)

o IREMIZYA—F— b= Z %25 (P.8-17)

o ==Yy Bu /7 ML THbY—EAREEL TS (P.8-17)

o (=X —=VxRT Y AL N TaFVERTH > TWD a— Lz fIT2ETE Ry (P8-18)

e [Cisco IP Manager Assistant 4 —EANZ 7 L TW5D & XZv R —V v EGKIC 2 — /L TER
v (P.8-18)

IPMAConsolelnstall.jsp T THTTP A 7—42 X 503: 7y Hsr—> 3>
(FREFEFATEFEFEA (HTTP Status 503 - This Application is Not
Currently Available) ] TS5 —M&RrEND

fER
http://< ¥ —/34 >:8443/ma/Install/IPMAConsolelnstall.jsp TIROT T — A v E—URERRINFE T,

HTTP A7 —% A 503: 77U rr— a VIBIEEH TE EE A (HTTP Status 503 - This Application
is Not Currently Available)

Y (Y1
Cisco IP Manager Assistant 4 —E AN T 77 ¢ 7Tl o> TWRWD, FITET IR THVERE A,

Py aps

Cisco IP Manager Assistant h—E AR T 77 4 72> TWAH T L AR LE T, fERT 5T,
[Cisco Unified Serviceability] > [Tools] > [Service Activation] ZiEIR L, F—E2ADT 77 4 X— 3
VRT—ZABWANET,

Cisco IP Manager Assistant h—E 20137 7 7 ¢ 7127 > TW WA, [Cisco Unified
Serviceability] > [Tools] > [Control Center - Feature Services] Z 3R L, Cisco Unified
Communications Manager Assistant % fF2®h L %9,

IPMAConsolelnstall.jsp T [R—IURBDO2MY EFHA (No Page
Found)] T5—M®RFrENnD

7N
http://< ¥ — /34 >:8443/ma/Install/IPMAConsolelnstall.jsp TIRDOT T — X v —UNFRINET,
R—URHE2M)MY 8 A (No Page Found)

EZABNBRE1
Fy NU—ZICRERH Y £9, AT LORBEOFEMIZ DWW TIE, TCisco Unified Communications
Manager v A7 AOME] (P3-1) 2R LTI,

[ oL-25266-01-J

Cisco Unified Communications Manager 8.6(1) F5 7L a—F1 25 54 F



$8E  FS5ILV1—T1LIOMBEEY—ER |

W Cisco Unified Communications Manager Assistant ® F 3TV a—F 125

EIENE 1
TIAT VIR —=NICERHR L TWDZ 2R LET, URL THESN TWAE I =L LT
ping Z#FEITL, BlERETHLZ L EZMHRLET,

FEZAONBHREA2
URL 0»>30 3> TV ET,

fBIERE 2
URL TIIRLFE/NLFENREB SN D72, URL 24858 & EMEIC—HLTWD Z L 2R L £,

$14% - java.lang.ClassNotFoundException: InstallerApplet.class
(Exception: java.lang.ClassNotFoundException:
InstallerApplet.class)

fER
Web WO TV ARE s av ) — LA,V A R—LTEERA, KOA v E—IUNERENET,

14+ : java.lang.ClassNotFoundException: InstallerApplet.class (Exception:
java.lang.ClassNotFoundException: InstallerApplet.class)

EZAohBRA
Cisco Unified Communications Manager Assistant Console DE#EA > 2 k—/L T Microsoft JVM DX
PVIZSunJava 77 A VRV EHHT AL T —DRINE R £,

* A ik
SunJava 77 7' A &P R —F LTW5 JSP ~<2—® URL (https://< ¥ — 3%
>:8443/ma/Install/TPMAConsolelnstallJar.jsp) %, FEE N —FIZ@M L 9,

MS RETSVOEEA VA =LA A—FIFRESA G BV E
L 7= (Automatic Installation of MS Virtual Machine Is No Longer
Provided for Download)

N

Microsoft Windows XP #3{T L TWA I Ea—ZIZ Web WHT YV AF U b av Yy —LiEAf A

F—=LEDETHERMLET, 7RI TLADTRTOIUFR—Ry MIMEHTERNENS Ay
t—URETRENET, 2—FN[S5T<E T ua— R (Download Now) ] ZBIRT DL, KD A v
= UBRERRINET,

MS A~ DO BB VA F—A DX T a— RFRE <22V £ Lz (Automatic installation
of MS Virtual Machine is no longer available for download)

EZABNBRE
Microsoft Windows XP @ IE /X—< 3 > 6 Tl Microsoft JVM IR — F S TWEH A,
A
GE) v AT A2 XP Service Pack 1 & Microsoft JVM 284 VA b —/L ENTWALAE, 2O T —IRAL

E VN

Cisco Unified Communications Manager 8.6(1) k3 7L a—F 124 ALK
m. 0L-25266-01-J |



| $88 FS5ILLa—TFT4 IOBEEY—ER

Cisco Unified Communications Manager Assistant ® kS 7L a—F 4 25 ||

PSP YapsA
WDONT NN OIEIEE 2 EITLUET,

e Netscape 77 VH# (X—V =3 7x) A A =L, Netscape ZHEH L TT v AZ L h a2
V= A= LET,

e &k® URL 725 IE i® Sun Java i~ > 7o 7 (A Y A h—LV LET,
http://java.sun.com/getjava/download.html
SunlJava 77 7 A DA VA M—ARET LIch, 77 U¥ TRk URL 2E LT,
https://<servername>:8443/ma/Install/IPMAlnstallJar.jsp

o TIREUK VY —NEA LA N—NTHHIIZ, Windows XP Service Pack 1 & Microsoft Java
Virtual Machine (JVM; Microsoft Java (A8~ >) A VA h—/L LET,

1—FREART B

FER
TIYVAB N arvd—Anhbul Ay U4 RUTHAL Ly 40T 5EXICa—WRFRCRBL 3,

EZAb0hBREA

ROIEENEZ HIET,

o T—HAR—ZATa—FNELLEFIHINTNR,

o TUAX LU MNERIFTF—TVr L LT —FRELLEFHIN TR,

*UFE
Cisco Unified Communications Manager O& A L T2 —# ID & /32T — R Cisco Unified
Communications Manager D —H% & L TEFHINTNDLZ L 2R LET,

Cisco Unified Communications Manager Assistant = —F{E# & BET 5Z2 LItk > T, =2—¥F%&7
VAZ U NEREFIR VX ELTEBRTALERSH Y £, 2 —WIEHIZIL, [Cisco Unified CM @
¥ (Cisco Unified Communications Manager Administration) |>[ = —¥%#%&# (User Management)
1>[=> K =— (End User) | #®ILC7 72 LET,

FORAER AV NWIZ TORTLIS—HRBELFEFL, VATLE
HEICBEWEHE <L), (System Error - Contact System
Administrator)] TS5 —H#'%&kREh b

fER

TYARZ b Ay —=OREEE, KOA Yy E—VRFRINET,

VAT A ZT—RRELE L, VAT AEHAFICBHWADE L Z S, (System Error - Contact
System Administrator)

EAONhBHREA

Cisco Unified Communications Manager # 4.x Y V=206 5x VY —RIZ7 v 77 L— RLTW5HHA]
REMER DY E3. T RF b ary—F4x VU —2Zpb 5x VY —RICHBICIET v 77 L—
FEnEHA,

[ oL-25266-01-J

Cisco Unified Communications Manager 8.6(1) F5 7L a—F1 25 54 F



$8E  FS5ILV1—T1LIOMBEEY—ER |

W Cisco Unified Communications Manager Assistant ® F 3TV a—F 125

EELE 1

[A%— L (Start) ]>[7'w 2 7 A (Programs) ] > [Cisco Unified Communications Manager
Assistant] > [Assistant Console @7 > > A h—/L (Uninstall Assistant Console) ] Z&IR L T= >
V=T A A =L, URL https://<server-name>:8443/ma/Install/IPMAConsolelnstall.jsp 7>
barvy—nzfHf A b=V LET,

EZObhBREA2
2—PRF—EZR—ZCELLLBRESNLTVETA,

BELE 2
Cisco Unified CM OE#L A L T2 —H% ID & /32 7 — R Cisco Unified Communications Manager
=P E L TERINTVWD Z L 2R LET,

a—PEREEEM TS LICE T, 2= F 2T RF U P ERFIT RV L LTEET 0
23 Y £9, Cisco Unified Communications Manager Assistant == — ¥ {E# (2. [Cisco Unified CM
O*EFL (Cisco Unified Communications Manager Administration) ]> [ —H#%&# (User
Management) |>[ =¥ K =—% (End User) | Z &R L7 7R LET, sEMZ OV TIE, [Cisco
Unified Communications Manager Features and Services Guidell % ZM L T E &0,

EZAbNBRE 3

TR b=y HHIBE LTz L (2, Cisco Unified CM OEBTT v A H » MIZEALITHN
BEINE L,

BIEAE 3

[T 2% bOiRE (Assistant Configuration) ] 7 4 > R TTF w472 HE D Y TLET, FHil
\Z2W L, [Cisco Unified Communications Manager Features and Services Guidel % ZM 1L T 72
S,

7 RA Y b ary—)UIZ [Cisco IP Manager Assistant H— E X 2]
ETEEHA (Cisco IP Manager Assistant Service Unreachable) |
IS—MNRREINDB

FER
TIYAZY N ary—OERE%, KROA Y E—UBRRINET,
Cisco IPMA ¥ —E R |ZH|ETE £H A (Cisco IPMA Service Unreachable)

EAOhBHREA
Cisco IP Manager Assistant ¥— E 2 2ME 1L L CW B ATREMER H 37,

BIELE 1
[Cisco Unified Serviceability] > [Tools] > [Control Center - Feature Services] % &R L, Cisco Unified
Communications Manager Assistant Z F#E®E L £,

EAbhBHFEEA2
7TIA4~VBILOEH L HFY Cisco Unified Communications Manager Assistant #— 373 DNS 4 & L
TRESNTWETN, Z41L50 DNS 4753 DNS #— SR E S LTV RWATRIEDR H D F97,

Cisco Unified Communications Manager 8.6(1) k3 7L a—F 124 ALK
m. 0L-25266-01-J |



| $88 FS5ILLa—TFT4 IOBEEY—ER

ATFvT 2
ATFvFT 3

Cisco Unified Communications Manager Assistant ® kS 7L a—F 4 25 ||

EIEANE 2
WOFIEZFEITL T DNS LA @EExHz £,

FIg

[Cisco Unified CM D4 # (Cisco Unified Communications Manager Administration) ]>[ A7 A
(System) ]>[#—~% (Server) | &R L ET,
P — 3D DNS 4 &% T 5 P 7 FLRIZEEHZ £7,
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initialize - Could not get Provider)
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BELE 2

Cisco Unified Communications Manager Assistant CTI /L— k KA > s D &EFEE B & . Cisco Unified
Communications Manager Assistant IZFEE SN TWVWHL TR TOY X —V ¥ DT T4~ ) BFEFBIC—
I DEIICTA VK A—REHFERLET,

EZAONhBFERA3

VR =T Y DBEFEDOAT—H A T 4 KU 7 0 v EZERARTA (Filtering Down) | &) A »
t—UNRERRINET, ZaiE, Cisco Unified Communications Manager Assistant CTI b— k 7R A
ROHIBREN TV D, BEHIL CWRWAREERH D Z 2R LET,

BELE 3

WOFNEEFEITLT, CTIV— bk KA 2 FEZE L, Cisco IP Manager Assistant — A % FiE#) L
7.

FIR

AFwF 1 Cisco Unified Communications Manager OE#) 6, [T 34 2 (Device) 1> [CTI /V— k KA v k
(CTI Route Point) ] ##{R L 7,

RAF9T 2 BETLHIAL—F RA L NERDT I, ERITH LV —F BA U MEBIMLET, REDFHMD
WX, [Cisco Unified Communications Manager Administration Guidel] %2/ L T 72X\,

AFw7 3 [Cisco Unified Serviceability] > [Tools] > [Control Center - Feature Services] %R L. Cisco IP
Manager Assistant %— 2 Z FEHE L £ 77,

Cisco IP Manager Assistant Y—E XA\ ¥R TE 4Ly

En /N
Cisco IP Manager Assistant ¥— "2 CTI Manager ~O#fit a4 — 7 TE T, RO A v —TUNRE
REINET,

IPMA H—EARHHL T EHA, TS X —FBFTEZEHATLEZ (IPMA Service cannot
initialize - Could not get Provider)

EAbhBRHA

Cisco IP Manager Assistant % — t 2 ¢ CTIManager ~O#fiz 4 — 7 T&xEFHA, 77 —L Ba—
7 % 721% Cisco Unified CM Assistant — b2 B /TR v —VEHERTEET,

pop I¥aps

[Cisco Unified Serviceability] > [Tools] > [Control Center - Feature Services] Zi##R L. Cisco CTI
Manager & Cisco IP Manager Assistant — & X Z HiEL#) L £ 97,
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REQIVA—F— =B Z B

7N
FEMN Y A —F— b—rFEF (A YV LEBEBREESTZ5E T TEXEH A (This call cannot be
completed as dialed) | &\ 9 A v E—VEZELET,

EZEZHbNBRE
RIEEFRO a—Y v P—F Z_R—2FIELLSREL TWARWAREMERNH W £ 97,

XA ik

EfpOa—Y 7 H—F AXR—REHRLET, REDOFHEM DN TIL, [Cisco Unified
Communications Manager Administration Guide] % ZH L T X\,

%72, Cisco Dialed Number Analyzer +—E A &M L T, 22—V 7 B —F AX—2ANO R % fig

BT L b TEET, FEMICOWTIL, [Cisco Unified Communications Manager Dialed Number
Analyzer Guide] #ZH L T 7230,

TR—ovAOTF7IORLTHEY—EXLEELTLNS

AFvFT 1

ATFwvF 4

AFvF 5

fER

~ % — ¥ ' Communications Manager Assistant 251 277 7 L TH, — B A3k L TEITS
NTWET, vK*—Y ¥ D IPPhone DT 4 AT LA DFERBEZET, 74 NZ Y ITRF TR
TWETRa— I —T 4 VT ENETAL, 3=V ¥ Bl 77 b LTI L EMHRT DI,
Cisco Unified Real-Time Monitoring Tool ZfEH L C7 7V r—vary n /72K L E7, CiscoIP
Manager Assistant & —E 2030 77 U7 hZi=Z L &7, CiscoJava 77U rr—va »inb 0EE
WIRNINE ) PEFRET,

EZohB5RE
A=V NV T b= | BEIC S ML EMLUE L (RRFFPERET 4 1),

* A ik
Cisco Unified Communications Manager & HE (T, v R — V¥ ORELZTHTLILERH Y £7,
WOFNEZE FAT L CHBEZEEL £,

FIR

Cisco Unified Communications Manager O&#~— T, [ 2 —¥ &P (User Management) ]>[ =2
K = —4 (End User) ] Z##{R L 7,

[ —V D% L —~E#£ R (Find and List Users) | 7 4 > RUBRERENET,
MBE 74—V RiZvx—Vx4EANL, [HF (Find) |RZ %2270 v 7 LET,
BERFERD U A MO HEFT v —T vy ZBIRLET,

[ K 22— 0% (End User Configuration) | 7 4 > RUBNFKREINET,

[BE# Y > 7 (Related Links) ] Kry 77X 0> U KRy 27 29 [Cisco IPMA v —Y v (Cisco
IPMA Manager) | #3{R L, [B#) (Go) 1227V v 7 LET,

A=V Y OREICLEREL 2TV, [H# (Update) 1227V v 7 LET,

[ oL-25266-01-J

Cisco Unified Communications Manager 8.6(1) F5 7L a—F1 25 54 F



$8E  FS5ILV1—T1LIOMBEEY—ER |

W Cisco Unified Communications Manager Assistant ® F 3TV a—F 125

TR—OYDBTOREUF TOXFVAERTIKROTLSI—IILERITRIET
2 Y A

FER
XV YRNT VAL N X UEBRTIEOHE L TS a— L ERITZIE T EH A,

Z#ZbhBRE
TaxvERoa—I S P—F AX—=ARBEYNER TSN TWEE A,

popYaps A
TUAZ Y NEFKBOTox VRO a—) T —F A= EHERLET, KOFNEEZETLT
R ZIEIE L E9,

FIR

AT7v7 1 Cisco Unified Communications Manager O BN S, [T /314 A (Device) |>[%ErG (Phone) | % i
RLET,

[ EFEOM¥E E —E#Rx (Find and List Phones) | K7 « v FURFRENE T,
AFwT 2 TIAFUNEFEEZY) v LET,
[ GO E (Phone Configuration) | 7V 4 > RURERINET,
ATv7T 3 EEEKEETEES (B 0oa—U 7 b—F AX—ARELEHE L, LEIECUTERLET,

Cisco IP Manager Assistant t—EXBF OV LTS EFIZTR—
Sy BEBICI—LTELRD

fER
Cisco IP Manager Assistant ¥ —EARZ 7 LTNAH & EIT, I— AN R— X IZ@EILV—T 1
VITENER A,

EAbhBRHA

Cisco Unified Communications Manager Assistant CTI /b— I 781 > T Call Forward No Answer 7
A RX—=T N> TWER A,

* A ik

RO FNA%EFIT LT, Cisco Unified Communications Manager Assistant /L — ~ &R > N Z# YN EE
LET,

FIR

AFwF 1 Cisco Unified Communications Manager OE# )6, [T 34 2 (Device) 1> [CTI /L— k KA v k
(CTI Route Point) ] ##R L 7,

[CTI v— hARA > b O#FR E —EF R (Find and List CTI Route Points) [ BRZE Y 1 > FURE RS
ij‘o
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Cisco Unified Mobility ® k3T a—F 425 ||

Z2FyF 2 [#B% (Find) | K22 %20 v LET,
HEHA CTIV—F RA L bDOY A IBRERINET,
AFwvF 3  HEHT 5 Cisco Unified Communications Manager Assistant CTI /b— k &R > M2 @R L 7,
AFvF 4 [CTIN— FFRA > hOFRE (CTI Route Point Configuration) |V « > KU ® [ E#E&E S (Directory
Numbers) | Ry 7 AT, WHTLHEBME 27V v 7 LET,
[ EFEFE 5O E (Directory Number Configuration) ] ¥ ¢ & RUMNREKRENET,

ATYF 5 [a—niEEkEa—L Yy 7T v 7 ORE (Call Forward and Call Pickup Settings) 1 &2 > 2 > C, [
e RpER % (Forward No Answer Internal, W) | F = v 7 AR » 7 A E 7213 [ )5 E KRR %
(Forward No Answer External, /M) 1 = v 7Ry 7 A& F 0L, [ ANV U/ Bk
(Coverage/Destination) | 7 4 —/L FIZ CTIv—k KA FO DN ZASHLET (& i, —h
A4 > b DN Ixxx D4, CFNA IZ Ixxx Z AN LET),

AFwF 6 [2—V 7 $¥—F 2~—2R (Calling Search Space) | ke vy 7# > YAk Ry 7 25 CSS-M-E
(F7iF, 4T3V 7 —F A=) ZBRLET,

RFyT T [E#H (Update) | R¥ 22U v LET,

» n gm mgm — N ~ p— -~ N
Cisco Unified Mobility ® c 5 7L a—F4 29
Z ZTi&. Cisco Unified Mobility IZBT 2D N T Ty 2 —F 4 » TR L DIRDIERIZONT
MEHALET,
e [Cisco Unified Mobility = — ¥R EG A2 ~7ob b, T A7 by TEHECa— L 2HHTE
2] (P.8-19)
* [Dial-via-Office-Related SIP ® =7 — ==— K (P.8-20)

Cisco Unified Mobility 1 —HhEFEFE 2V o F-H&. TRV MY TE
EMTO—IILERATEEL

ﬁ:’lﬁ

MR (BEHERS) A~ — bk T4 TR Zo#EAERE~? 3 —/178 Cisco Unified
Communlcatlons Manager Zfifl L TEE SN TV 25HE, 2—Fid, #uEidEsn,. 7227 vy
HanilC [0 (Resume) | YV 7 hF =R RSN Ta—LEHRATELZLE2H/HLEST, =2—H
I, TAZ by TEFEETCIOa -V EEHTEEE A,

EAbhBEA

iﬁﬂ*ﬁuﬁﬂfﬂﬂtk T, BWRRE Y —, VA —F— E30 M= 22 ET 256, HEHERS

DT aNA F— J:/)T)‘ T4 TN SN o RN DD £, TS XL E S &

xfn Liﬁb‘t&b Cisco Unified Communications Manager TiZZ @Jj‘{ﬂ%m WMTEERA, ZORM
FMTD0E D DEMERT DX, EMHIT 45 R 5 ILET, ZOMICY—ER 7'

/\‘4’ H—=WWEA LT Y MY GIE{ES A E(E S4, Cisco Unlfled Communications Manager (Z X

Da—LiEHAT 57200 [H)F (Resume) ]V 7 F—NRRINET,

HELE
ROBIEEZFIATLET,
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Cisco Unified Mobility ® k3 IV a—F 145

WDa<wy ReEr—hryoAAITBMLET,

voice call disc-pi-off

Cisco CallManager — ' 2 D4 1%, Active Call — B X /3T X — & @ Retain Media on

Disconnect with PI % False IZ3%E L £7,

Dial-via-Office-Related SIP DT 5— a0—F

FE4K

Cisco Unified Mobility Dial-via-Office (DVO)

P Y (Y-S
Cisco Unified Communications Manager TiX, Dial-via-Office = — V3B L 2o 285E10, FBE

®D SIP =7 — 22— Rt E T,

7 —a—FarRLET,

I— LN EREN L EH A,

W’ DFEIT, T L7 - 7= Dial-via-Office == —/L|Z ﬂﬁ‘é SIP

a—L FIUF SIPT5—a—F
B—iy NEBEENL—T 4 LT TER, 404 Not Found
2—7y NPREY—RETH D, 486 Busy Here

& —25y MINISET HHEIC Cisco Unified Mobile 487 Request Terminated

Communicator 23 &k & Y- 7=,

Cisco Unified Mobile Communicator 7% SIP CANCEL %
®IE L,

487 Request Terminated

Cisco Unified Mobile Communicator 73 &% i Sh371C
a—LERELLEIELTNS,

503 Service Unavailable

T T2 DOFRMNED 2 — VNSO EBFERBRICH D L X
Z. Cisco Unified Mobile Communicator 7% =t —/L % J{2
LEoELTWVWA,

{

486 Busy Here

KRBT O DVO-F =2—/L (PSTN = — /L DF5

487 Request Terminated (%

H) MR BD E X1, Cisco Unified Mobile Communicator |[#]D 22— /1)

ADVO-Fa—LZRELLIELTND,

ZTOMDEH
Cisco Unified Mobile Communicator % Cisco Unified Communications Manager & #i#fs L CEI{ET %
EOCRET D2 HEDOFHEMZIONTIT, KO FF a2 A FESRLTIIZEN,

[Installing and Configuring Cisco Unified Mobility Advantage]
(http://www.cisco.com/en/US/products/ps7270/prod_installation_guides list.html) @
[Configuring Cisco Unified Communications Manager for Use With Cisco Unified Mobility

Advantage] D

[Configuring Features in Cisco Unified Mobility Advantage: Dial Via Officel
(http://www.cisco.com/en/US/products/ps7270/products_installation_and configuration_guides 1

ist.html)

W Cisco Unified Communications Manager 8.6(1) k5T a—F4 25 HM1F
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Cisco Web Dialer D FSTLva—54>7 M

Cisco Web Dialer ® kS TNV a—F 45

Z Z TlE. Cisco Web Dialer (ZB# 3 2 i b — K RBEO T T — A v —ICHOWTHBA L ET,
o [FEFEET=F —] (P.8-21)

o [H—E 2R KR T2 (P.8-21)

e [F 4L Y —ER2RNF T LTS (P8-22)

» [Cisco CTIManager 3% 7 > LT 5% ] (P.8-22)

o Tty a oliRIINL, Frr A (P8-22)

o [a—¥PRu s AL L TNET/SA RN (P.8-23)

o [FNAAA/EMERL Z LN TE AR (P8-23)

o [fREEICHEETE 2 (P.8-23)

BT —

fER
Cisco Web Dialer TIRD A v E— UV NERRINET,
AR R L E Lz, &9 —FEAS LTI Z XV (Authentication failed, please try again)

EZohBREEA
2—PRAN LIca—FID F1FINAT = RBELLHY EHA,

* A ik
2—HID LAV — REMHZBLE T, B2 Cisco Unified Communications Manager == —% ID & /<
AV—KREFERAL TR A T H0ERDHY £T,

P—ERAD—FRICERTELZL

fER
Cisco Web Dialer TIRD A v E—UNRERINET,

P BRI —RICERTERWIRIETT, HETHH—ERITL T ZEW (Service temporarily
unavailable, please try again later)

EZoh5HEA
R CTI & v ¥ a > ORI#EIHIR 3 122 L7772, Cisco CallManager ¥— E AN BAFFICA2 D £ LIz,

RT5 %
LB LT bR Z AT L7,
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Bl CiscoWeb DDialer ® ST a—F4 245

T4LY M) H—EXRBFIU LTS

fER

Cisco Web Dialer TIRD A v E—IUBRRINET,

P—E R FT R TERVIRETT, HETH ) —EETLTLKESV: T4 L7 P —ER
BHE D LTCWET (Service temporarily unavailable, please try again later: Directory service down)

EAbhBRA
Cisco Communications Manager ®7 4 L' 27 b F—E2ARX T LTWDAREMERH D £7,

poplyaps
LI LT biEm e mliT LE7,

Cisco CTIManager A% > LTl 5

En/N

Cisco Web Dialer TIRD A v E— YV NERRINET,

P— AT —REICHE A TEARVIREETT, HETH I —ERITL T ZE W @ Cisco CTIManager 7
X7 LCWET (Service temporarily unavailable, please try again later: Cisco CTIManager down)

EAOhBRA
Cisco Web Dialer IZ5#E TV % Cisco CTIManager H—EANRF 7 L& LTz,

pep Va3
L6 LT ke T L £,

vy a RN, BOSA Y

En /N

Cisco Web Dialer TIRD X v E— U RERRINET,

Ty a ORI E L, ) —Ea A LT ZS (Session Expired, Please Login
Again)

Z#ZbhBRE
WDONTNDDOHAEIZ, Cisco Web Dialer v a3 v OHIBENTINET,

e Web Dialer —7' L v FOFRTH
¢ Cisco Tomcat ¥ — & X DO E B
x5 iE

H 4%y ® Cisco Unified Communications Manager = —# ID &£ "AU—F&EFHL /A LET,

Cisco Unified Communications Manager 8.6(1) k3 7L a—F 124 ALK
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Cisco Web Dialer D FSTLva—54>7 M

A—FRATA4 2 LTWS T/ AR

fER
Cisco Web Dialer TIRD A v E—UBRRINET,
2—PFRa A LTNDET A ARH Y 8 A (User Not Logged in on Any Device)

EAOhBRA
= —% Cisco Web Dialer D#IHFEE 7 1 > K7 T Cisco Extension Mobility Offi 232 L T\ 5
25, WTALD IP Phone I2b 27 A L TWERA,

s A%
o EEIEICT /A L THh B Cisco Web Dialer L £,

e [= AT vvary EEUT 4 %HHT 5 (Use Extension Mobility) ] 47> 3 v Z&IRT 5o
DIz, #A4TaZ Ry 7 A0 Cisco Web Dialer #IiEEE Y A DTS, A2 RIRLE T,

TNAREARERLS CENTERL

7N
a—PRa—LEFEEFLLD & DL, Cisco Web Dialer TIRD A v E—URERENET,
=R T A L TNDET A ZARH Y £ A (User Not Logged in on Any Device)

EAOhBRA
o 2 —HWNFER L 7= Cisco Unified IP Phone #* Cisco Unified Communications Manager |2 %8k S 41
TWERA, L&z, 77V r—va o &2EET 21, Cisco IP SoftPhone Z T /S X L
LTERLTWET,

o BV D D2 — P T CISEE) LTV R AR IR LT E T

XA ik
Cisco Unified Communications Manager (Z84k S, BEIL T D EIEEZER L £,

BESEICEETELZL

FER
Cisco Web Dialer T [# 7T (EndCall) ] V4 ¥ RUIZIRD A v E—URERRENET,
HRIEJEICBIETE £ A (Destination Not Reachable)

FAbhHRA
o A PRMESTETES ATV LELL,

o WUIRFA YN = AREA SN TOERA, L E, 2= 95550100 Tix72 < 5550100
BXAXYNVLE LR,

XU E
HA YN L—LEHERLET,
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B 54Lora—L R A—H9DFSTN aA—Fa2T

ALY b A= =D STV a—TFa29

#* 8512, XA VLI K a— ) =7 D—MNRHEEZETT OO NI TNV a—TFT T D

FaERLET,

® 85

FALLY b A= R—=IDSTLYa—TFa2TDEV

5 RE 0> 52 B

HRLE

a— L&k N— 7 TER,
[#iz2% (Transfer) ] Y 7 k
X— (FEAFRERGAIX]
fixk (Transfer) ] R % )
ZL, XA LT b a—L
N—T % XAV LTH
I— W=7 IPNER
Ao

T— N R=I FBHFIZEID B THNTWENR—T v a v EBAEHOET
FBFZEDLTOHNTWENR=T 4 a P —H LTI LEMHEL
%9, [Cisco Unified Communications Manager Administration Guide]
AEHLTLIEEN,

TFNRARNR=T g vavea—J o7 F—F AX—ARELLRE
SINTNWDZ L aERLET, [Cisco Unified Communications
Manager Administration Guidel %ZMRL T 723\,

a—)VE/N—7 TXRW,
[#53% (Transfer) | ¥ 7 b
¥— (EHARARSGEIE]
izt (Transfer) ] A% V)
L XAV T b a—)
NR—I JFEELA YNV LT
be, 2—FlzEy— h—
>3 Z 2. IP Phone I
[R—27 vy FBFIHT
ZF¥H¥A (Park Slot
Unavailable) | &£\ 95 A v
U MEBRINET,

BAXNLIEZA VLT b a—L R=IFEN, A—7 Shfa—LT
ELEBEHEN TRV 2R 270, EFHOXA LTk 22—
N FHlca— Lz —7 LET,

a—)VE/N— 7 TXRW,
[#52% (Transfer) ] Y 7 k
F¥— (ARG [
Hi% (Transfer) | A% )
L. XAV b a—
W= FHELALTXNV LI
e, 2=V A —F—
N2 FEREZT T T AR
Mz xE7,

FAYXYNVLIZB TGN A LI N a—L X—=UFFLLTHREINLTH
52 L HMERLET, [Cisco Unified Communications Manager
Features and Services Guidel] %#ZH L T &\,

W=7 Sl 3=V DI
WRTED,

A= NR=U I A~ —DORERHEZEL LT ZE W, [Cisco
Unified Communications Manager Features and Services Guidel % %R
LTL7ZEN,

W Cisco Unified Communications Manager 8.6(1) k5T a—F4 25 HM1F
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ELE

FSTLYA—Fa o TOBREES—ER

® 85

ABI—LEHED FSTLYa—TFT12F N

FLLY A= R—=ODFSTNoa2a—FsoTDEV b (HE)

FIREDER A

HRLE

I — LB N— T TER,
BIFH A ~—HEEE I
pofeh b, 2—HFZY
i el RN L e
b,

a— R, [#E% (Transfer) ] Y 7 b ¥— (FEATRERS AL [Hnk
(Transfer) ] R& ) #MLTHBHA VT N a—L R—=UF 55244
YLL, XAV b a— LV N=UFFEXAYV LTcHEIZEH ) —E [
figik (Transfer) | V7 b¥%— (FEHARERSE1X (#5325 (Transfer) ]
RE) BITH, EFRFA T 7L TV EEHRLET, ¥
AV7 b A= R= [ FEEERETH L7, XA L7 b a—L ~—
BTG EHMTHE A YL TEERA, [Cisco Unified Communications
Manager Features and Services Guidel] %#ZM L T 723\,

(3¥)  Transfer On-hook Enabled #—E & /T X — X % True IZ%E L
TWBHEIL, [#51% (Transfer) | V7 b¥— (A ATAER S
A% [#525 (Transfer) | A& 2) & 2 mETRbYIC, 4
Ty 7T DT THRIENTE T LET, [Cisco Unified
Communications Manager System Guidel] %ZR L T 72 &0,

N—r Ehla—LZ2RiE
T&ERW, R—=TEnk
A=V ERETHEHICY
AL VTk a—n =%
BEXAL YNV LD L.
a—PFlZeY— b=
Z %2. 1P Phone (& [/X—7
2vy FBFHATCEERA
(Park Slot Unavailable) |
LW Ry E—UNRIRE
nNEJ,

Z=PRREHT VT 4 7 AT THA V7 b a—L R=0F Sk
FAXLLTNDEDE I &R LET, [Cisco Unified
Communications Manager Features and Services Guide) %2 M L T<

TEEW,

IN—7 STz a— UM,
aA—VE/N—7 LTEHEFIT
iR L7,

FAVT b a— R=UFSORELZM, BOEBEF S TIERL,
A=) E NI LIEFEFICERTDEIICHESNTND Z L AR L
9, [Cisco Unified Communications Manager Features and Services
Guidell #ZL T2,

AL VL7 kN a—)L 8—7
T F T I IHIPH A HIBR L &
SEeT 5L FHELITH
FH2MEH H T D 7= HHIBR
TERWVWENWHI A ybE—T
NRRIND,

TNAAVRERT LI ICHEESNTWD ([BLF] A& &2/) ¥4
L7 b 32— =0 FBFHIBRTEEEA, EOT AL AREEEMH
HLTWADNERET DI, [FA L7 ha— A X—7 OFE
(Directed Call Park Configuration) ]V 4 > FU® [{KFFBAKRL =2 — K
(Dependency Records) | Vv 2 %27 Y v 27 LET,

XA VLT bk a—p —7
T DRAZHELTH
&L HANOFEIZT—L
o= TERD,

A VI b a—N "= FGOHME AT O MR LET, 1

TRV 3D D L. FEERICITHAZRE L TWRWEE TS, #HZ
ETDHEINCHADZENHY £7, [Cisco Unified Communications

Manager Features and Services Guidel] %#ZM L T 7230,

4 — ~ — »
NEEA—ILEED FS T a—T4 29
TR ROBEDKAITIEIZ OV TR L ET,
 [Cisco Unified Communications Manager 23§ /L— b ¥ — SICHERE T 20v | (P.8-26)

o [BRTFANR=Vary Ry PERIIRAL NI VAL —Yay RE—~DBERT A=V g v
Ry TaBzllzw, a—inklLz, ] (P.8-27)
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B A3 LEHEOFS TN 1—TFaT

» [Cisco Unified Communications Manager THfiBi/L— b =" b0a— L b—F ¢ TR,
WIEINT A—4 F121F XACML Zfi#fr T 720, ) (P.8-27)

e [Cisco Unified Communications Manager T, ffiBi/b— k h—r"\InbDa—n v—7 ¢ U 7IRE
WCEEND 1 DU EDOFT v a  OREDOHITICKIE LT, ] (P.8-28)

e [Cisco Unified Communications Manager 48 D40 A {FH & 721% Cisco Unified Communications
Manager DX E D= HOIZ, il — b =" biEINa—L v—F 4 v 7153 % Cisco
Unified Communications Manager CTHLEL T 72\, | (P.8-28)

e [Cisco Unified CM OEH T, 7 v 70— RLIEATAS LTI ADUE T T —RNfEshb, |
(P.8-28)

o [TF U ARFEEINR, | (P.8-29)

Cisco Unified Communications Manager 2 f#Bi)L— b B—/ICEHETELGLN,
e Cisco Unified CM OF D [ SMHIEHIFH~ 2 7 7 A /L (External Call Control Profile) ] 7 ¢+ > K
7D URLIZEAY BZHY £9, ([2—/ b—F 12 (Call Routing) ]> [4MHIEHIFE (External
Call Control) | #EIRL FET),

— ML — 1 B— "D URI #HR L3, URI CIROELEZFH L TWALHZ 2R LT
S\,

https://<hostname or IPv4 address of route server>:<port that is configured on route
server>/path from route server configuration

— B — b = Thttps ZHEH L TWDHEIT, BHDEHELZ A VA —FELFTr X
A—=hMLTNDZE&MERLET, FHMIOWTIE, [Cisco Unified Communications
Manager Features and Services Guidel o [External Call Control] O&FEASMH L T 7230,

— ffBhL— h Y — 3T https 2 L TV 25513, Cisco Unified CM O FLD [ SRR Hl4H 7
r 7 7 4 /L (External Call Control Profile) 1 V4> RUT[7F A ~1U Web #y—E X
(Primary Web Service) | 74— /L K& [ %Y Web #—tE A (Secondary Web Service)
] 74—/ FOURLICANT 2K A M &Ml — b $— GEHEDO R A MR —HT 52 &
THERLET,

e Cisco Unified Communications Manager & #fiBi/L— b — O x> MU —7 Efnvil S E
L 7=, Connection Loss 33 XU PDP Out Of Service # V> X I+ H5 0 X THH-D, — &
IEBIL— b =R~ EFERBERNPER SN 2R LET, LER-T, Xy hU—27H
DA Xy MBFINCRBENRAE L), 3L —F = NETA XU IREALE LT,

— HfihL— F =R ETINTEY, Xy N ERPEE THDLZ LR LET,

o HEHIL— N b= NDIRENRENZD, fifh— F $— x4 % Cisco Unified Communications
Manager V' —7 4 7 V2V —REA LT U MIRYET, —EREROLETHiBHL— k
T = NPBEARTZ IR > TVDE D, Ty NI =T BAREEIL > TV DL AREERH Y £,

— N a—ndill T e 7 7 A VDON—T 4 T HR X A ~—F 7213 External Call Control
Routing Request Timer ¥y —E A NF X —FDfEERKRE LET,

— External Call Control Maximum Connection Count To PDP #—E 2 /XT X — X DfE % K& <
LET,

— AN a—LHETa 7 s A A Y Web —E 2 (UEMBIL— Kk $—2%) 2B,
Fa 7 ANTa— R RT3 T A 32— LET,

 Cisco Unified Communications Manager THiBi/L— ~ $— 800DV —F ¢ o ZHRDOFEITICR
ML 7= & =12, Cisco Unified Communications Manager /V—7 ¢ > ZBERMPKEB L E LT,
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ABI—LEHED FSTLYa—TFT12F N

— XACML 721X CIXML OEXNIELWZ E 2R L E7, XACML ER & JRE O 5
Cisco CallManager SDI h L —RIZRRENET, KN —T 4 LV THEHRON—T 4 TIHE
I—REI ML —RCHEENTOET, B0 I, BERPZEENELIBIT SN LERLE
R

BATAN—2av Ry TELEEFRL S VAL—2 3y RE—VUADBKRT4N—Var kwy T
EBAH. a—LHBKRBK LT,
- BEMX)A—F— b—ra2ZELET,
— Cisco CallManager SDI kL' — 2 ZfER L £ 9, 72 & 2L, External Call Control Diversion
Maximum Hop Count #— ¥t 2 /35 A —% 73 12 D34 Cisco CallManager SDI F L— AT
FRO LS ICERENET,

PER RoutingCallInfo::isCallDiversionMaximumHopCountExceeded:
callDiversionHopCount (12) >= CallDiversionMaximumHopCountLimit (12)

— 72 & %1¥.Maximum External Call Control Diversion Hops to Pattern or DN #—E' 2 /X5 X —
2212 O4, Cisco CallManager SDI L — A TEHKRO L S ICRRINET,

PER RoutingCallInfo::isCallDiversionMaximumHopToSamePatternCountExceeded:
CallDiversionHopToSamePatternCount (12) >=
CallDiversionMaximumHopToSamePatternCountLimit (12)

- P—EANT AT ORECHB L, LEIISCTERELET,

— o= VEREIZOWT, Mih— kN = RDFT ) = a UREERHRLET, & 2E. A
MBIZa—NLTHE.BONL—NMIAZCIKERETAHZEEHFRL.CONL—MIAEDIC
R D2 LR LET, D TIZE ~®D CFA A X—7 N> TWET, EDL— R
A% FICIRET LI EEERTE, OXHIC720 E9,

Cisco Unified Communications Manager C#Bi)L— b $—RHSDI—)L IL—TF 14 VTHER.
WBINT A —R, FIFX XACML B TELLY,

e RTMT Tx=Z— 7 7 — XA ErrorParsingDirectiveFromPDP RFERENE T, ZDOT 77— AITIFKRD
WTNODORKBFEYE LET,

— ML — K =R DN —T ¢ TSRO T — RN EAE L E LT,
— ML= =S DN —T ¢ TAUHENERTIEIH Y FE A,
— B — K =D —TFT 4 U TERER S E Y A,

Jo

Evh EEROEBAICOWT, M —F =D —F L= LB LORELHR LTSN,
Cisco Unified Communications Manager TliZ, EHERFO 2 — LAEIZE SN Ta—1 % /L—
T4 LET,

— MBL— N =T ATV S a VRSN R WVIRIEETa— L R ERE L E T,

Jo

Evbh @HPIL—F P—ROFT VY F—2a VREEMHR LTI, 23—/ b—TF ¢ V7R
% (divert) O¥EIX. A7V —v g TN MNETT,

— I APESRINE L, fli—F = A_"Ta— A EG S50, CIXML GBI
PUSNDAT V= a U REENLTHNET,
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B A3 LEHEOFS TN 1—TFaT

Jo

Evbk ffiBhiv—1b =T, ATV = a VITHER (reject) D —)v L—T 4 LV THRN D DN

EONERLTLLIES, EROHEEBIX, V=7 4 IR ESINLID, A7V F—va v
IEHER TIEARWSGAICHEH S LET,

Cisco Unified Communications Manager T. #Bl)L— bt —/1\B5O3—L b—FT 1 VT HE
ICEFENS 1 D2LULEDF T a v OREOBITICEKBK LT,

e RTMT T#%E 7 7 — A ErrorParsingResponseFromPDP BAFE /RSN E T, 207 7 —AIZiE, =

?»__

N1 ONELITEENTL - T, ROBEROWTND, FHITEROMELEEDDENGEN TV

iﬁ—o

FORME T T — : =7 —Offifhn— b =N b —2 2R L ET,

XACML #30=7 — : ffih— bk $— "o — MR EZHR L ET,

CIXML A7 a VEMHORE  flih— b =47V F—va VRELZHRBELET,
CIXML #X =7 — : ffifhv— h =047V F5F—a VEEEMHRLET,

N T oA ID v — N = ROF TV F—a VEEEHRLET,

Cisco Unified Communications Manager #g:DHEERAF 1% Cisco Unified
Communications Manager OFREDT=HIZ, fBIIL— bk —nhoREhf-a—L L—TFT 12T
f8 % Cisco Unified Communications Manager TUQE TE7(),

* Cisco Unified Communications Manager T2 —/L )L —7 ¢ V' VR EZ ML TEZ £/ A, Cisco
Unified Communications Manager T2 —/L &% EICHZE CTE FH A, BEMIY A —F— F—r
FZELET, BEMICT U AN Z 2 F8 A, Cisco Unified Communications Manager C
FailedToFulfillDirectiveFromPDP 7 7 — AN AR S NV E T,

e RTMT T#457 7 — A FailedToFulfillDirectiveFromPDP N F R ENFE T, Z DT 7 —AIZILRD
WD RRBEY LET,

TF U ADFEATKB L E LT, Cisco Unified Serviceability T Cisco IP Voice Media
Streaming 7 7" U r— g v = EARFATINTNDZ L E2ERLET, FATINTNDE
A1, Cisco IP Voice Media Streaming 7 'Y 77— = o #—E 2D Annunciator #—E 2 /X
TA—ENTrue ICHESINTWDHILZBLET, £/, 2—TFT v 7 DI A~y FRFLE
THARENRHY £3, THrrz—2TiE G711, G729, B LU Cisco Wideband = —
Ty I BRFR—FINTOETN, BEMUT A ZATHR— FINTORWAREERH D F
T

BHIAT ¢ THEEENR 20D, TH U AaEETEEHA, BENT AL ATRAT 47
HEEENYR—FENTWVWERA, BHIAT ¢ THENTR— FENTWEF N 2|21, SIP
FZUI7RH323 T BHY FT,

T —a—MEoV AL Tk a—Lx2T— Ha—Afl#lT e 7 7 A ZBRESHT
WL [TAN—=Var@r—T 47 a—Y 7 %—F Z~<—2 (Diversion Rerouting
Calling Search Space) ] #FX, VXA L7 FINDIEELIIT AL ADNN=F 43 )
BENATVDLNE I ERLET,

T — a— FMFE ORI —V =T —, FUENEREP EIIREE), X T AL —
YAy RE=UR TALZAZEHEMTEN TS 6D LIFTRR D 6O TH D RN D Y
7.

Cisco Unified CM OEBT, 7Yy 7O—KLEAREL FFIOVADRBIS—HHEshb,

o NAZLTTFTUUVAD wav 7 7 A NVDOEABNEYI THHZ L &2fHERLET, @R
Windows PCM. 16 £ ;. 1 4720 % 755 16000, 32000, 48000, F7-i% 48100\
) EFIERAT LATT,
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e RTMT T, =7 —/#rHIZ Cisco Audio Translator b L — A ZINE L 7,

THFOUARBEEINEL,
Cisco IP Voice Media Streaming App ' —E A TRDT 7 — AR RITINFE T,

e kANNAudioUndefinedAnnID : 7+ UV Vv A TREFZDNAZ L TF 7 A1ID £i2idu 4 —v 1D
BEHINTHET, 77 —AIKEETO D REENTHET,

¢ KkANNAudioFileMissing : 57 2 % 5 'E721% Cisco kDT F T L 2D wav 7 7 A AR EODD F
Hhe T7—HIZE, Z7A40V4, TFUAID, a—F vr—L BIORy hT—2 mhr—
AR EENTWET,

e ANN 734 273 Cisco Unified Communications Manager |25 STV 5D Z L 2R L 77,

o AFUT U I—ZX TN —TEFEHTOEEIL, ANN FAAL ZARAF 47 VY —R T A—FHIZ
HHZ L EHERLET,

o THFULUAIDBELWI L &2fERLET,

e English, United States 27—V ZHH L TR WEAIZ, 27— A BA VA F—LENTWNDHZ
LERERR LET,

R"YSSAVDEZ TN a—TFT12T

#£ 86I1T, ARy FTIAYy a—LRELLFATYILENRWEAED NTF TN a—F 4 U ITIEREZRL

*7,

£ 8T BEHIDIZESS a— L A7) —=V IR LEWEAD T TNy a—T 4 7 ER
/Tbiﬁ”o

® 8-6 Ry Sy A—IRELL ZLVILEABWMEED STV a—Fa T

RARE Yy ya—3ay

A YN h—r PLAR X EZ MR L E T,

VA= — F—UFIIVCA (77 AFHNa— | « PLARRELZMHRLET,

V) o WUEOEREHNR Y b T A AR L LT
EShTV5Z LR LET,
VA= — b= F72F VCA (7 7 AZNE | o PLARREEZMHRLET.

1% TDM == — /L) o IRDOEFIEN K Y b T A ETKE LT
EEINTWAZ L 2R LET,
o NILUITN—KITTRTFYITHRA
*%7‘/1/& o TWAZ &%E@wu Lij—o
e CASHF—F Uz ADL—KTFA FNTLR
L—va v ORELEHRLET,
% 8-7 HEZIDICEICI—IL RI)—ZVTOBBED STV a—F 4 VY
il yiya—v3ay
:l“*ﬂdﬁ%?ﬁfé:hiﬁb‘ . %\é{n%ID ;’i’ﬁ@n Li@"
o NRHE—UH A7 — CSSIZIEBMLET,
I— /LR S D RBE—2 % A7 ) —2 CSS MOHIBREL E3,
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N gEEE0 ST ai—TF10F

- [r— \J ~ — -~ RN
BIRFBED b S TN a—TFTa 09
T2 TIE. BIRRER MR IS BT D B b — XA 2R BRE O MR T IEIC O W TR L £,
o [F—NT T 47 TIEHY £HA (Keyis not active) | (P.8-30)
o [—Hfx T —%4 (Temporary Failure) ] (P.8-30)
o THViAZLTH (Busy) (P.8-30)

F—BNT7I T4 TTEHY EFHA (Key is not active)

AR
2Z—H8 [AlfR (iDivert) ] 29 &, ZOX v b —UPREEBICERSNET,
EiohdREA

[BpERRE (iDivert) | &M L7c2—FOEFRRA vt =V 7 707 7 A VICEFA vE—V 07 A
2y MRHY EREA,

pop I¥aps
A—YPOEFRRA =TT FuT s A VIEFRA =V 7 Aoy heRELET,

—B T > —%H4E (Temporary Failure)

FER
=P [AMEEE (iDivert) | 24 &, ZOXA v —VREFHICKRINET,

FAbhBREA
BREAY =V VAT ABBEL TRV, Eidxy N —2ICMERH Y £,

AT E

BEFAvE—V T VAT LAD N T TN a—T 4 T EITOVET, T TINAN Y a—T 4 7 EE
BEEA vV O~ T A ESRL TSN,

B YiAHAHB (Busy)

R
2—H [Alfs% (iDivert) | Z#f4 &, 20X v —UNEFKRICFERSNET,

Z#ZbhBRE
A=V EFA =V VAT APV IALTTHDE I L ERLTCVET,

T iE
EFRA =Y/ K= b2BMRET 20, BERITLTIEEN,
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A23—aLDrZTNVDa—T12T

- -
— —

T, A ¥ — 2 AZBEET 5 b — %0922 BBE O IFIEIC OO T L £ 9,
[ H—a L@ TOXA YL T MERCEY— b=z 2% (P.8-31)

(A —H— N REy b, Fd~y FEy bE2FEHLTAZ7 72712 LTHA X —a A
a— LN ERDIRREIC 22 72 (P.8-31)

[N TNy 2—F 47 : SCCP) (P.8-32)
[NZ TNy a—T 47 SIP) (P.8-32)

[Cisco Extension Mobility =—W231 74 ' L TWBENR A F —a ARFENER SR
(P.8-33)

[FEE SO AT (P.8-33)

AR —aLBBTOFAYIL 7O MEBICED— =V RS

R

=R F—ALFBTHEATYNL T U T DL, BB CTEY— P BEESHE T,

FAbhHREA
DN BAEEFESLFELA VF—ab R—=F 4 a2bb) £HA,

HRLE

ATFYT 1 DNBEEEFEBLFRIUA L H—ab R—=FT 43 bbbl tafR LET,

ATY7T 2 RULAUE—a3ab RA=T 42 albd5EE1E. ¥4 Y/ 7 b Liz DN BRI OEFKICEE ST
BV, TOEFEHEMNE L Cisco Unified Communications Manager 7 7 A X IZHE SN TWD Z & &1k
WLET,

AE—h—. NV KRty b, F2EAY FEY FEFERLTA 77921
LTHA4 38—l a—LHEHRIREIZH S &0

R

~y Ry b ARy b FEAE—I—2 R, (¥ —a3 b a—LzREE— FIZT
TEEA,

EAbhBHREA
AR EORETY, A ¥ —a3 h 3 — L ERRIREBIC T 21213, MR 2 EIRA 7 > 2 37
ELr®HY ¥ A,

HEAR LB
A —=H—, N FREy b FREANYREY FEERAL =2 TTEET,
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SIS a—T4 2% : SCCP
WDOIETIL, SCCP #FITLTCWAEFKD N T TN a—T 42T A MR LET,

o (AU H—aBfENRE Y T T b— MIHDDITERBCERENZV] (P.8-32)
o [EFIHEN SRSTIZ7 A — NNy 7 LThHA ¥ —ahfENRFEREINR ] (P.8-32)

A VA —aLERBKREY TUOTL—MMIHEDICEERICRTINLL

FER
A S — 3 KRR EFEHRICER SNER A,

EZAbh3REA
BaED N—T 2 28 8.3(1) LV b, REY T L — FREFKICE D B THN TV ATRE
HERH D ET,

ATYT 1 EEHEEON—Ta AP 83 UBRTHDL Z LR LET,
ATvT 2 RELTUTL— FREFERICEV L TOATHWDINE D AR LET,

ATwF 3 Cisco Unified Communications Manager & B O A =77 hL—R& X ¥ FF v LET, AF
T L= FDOINERIT, A F— A KRN EGEEICIEE SN E I D ERBLET R ViER
=0x17),

EBHEMA SRST ITT7+—IN\Y I LTH A V2 —aLERARRS AL

fER

Cisco Unified Communications Manager Release 6.0(x) LA CRRE SNIZEBFEHKIC 2 DDA v F—a A
[ml#23 8% ¥V £3, Cisco Unified Communications Manager 23Z1E L, SRSTIZ7 +—/L 3w 7 LET,

LinL, A2 —ahBfiEnErInEEi,

EAohdREA
SRST @ SCCP /3— 2 v T SCCP A—Ya v 12 B’3YHR— hEnTWEEA,

HERWE

AFv7T 1 SRST ® SCCP "—V 3 %R LET,SRST TSCCP A=V 3 v 12 BRYR— b ENTWBHEIE
A U —a bR R— S ET,

ATFwF 2 SRST TSCCP N"—vVary R2AFR—-FENTVDHHEIE, A=77 PL—R&Xx 7 F ¥y L, Eif
BNOREEESNTERL L T Uo7 L= A v F—a AP EENTWDL Z L 2R LET,

kSO a—FTa25 : SIP
WOIEE. SIP %34T LC\ 5 Bab ORI A BET 5 Ol b £,
e« TSIP #EfT LTV BEFEDT v 7] (P8-33)

Cisco Unified Communications Manager 8.6(1) k3 7L a—F 124 ALK
m. 0L-25266-01-J |



| $88 FS5ILLa—TFT4 IOBEEY—ER
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e [SIP ZFEITL CWHEEORTE) (P.8-33)

SIP ZE{TLTWAEBERDT /v T

TNy 7 2~ K Debug sip-messages sip-task gsmfsmIsm sip-adapter %t L £,

SIP Z£{TL TL\ 5 BREHBDERTE

show config : EFFEICKH L TCZDa~vr FEFETTLH L, A F—a AR ELERHR
(featureid-->23) & L TREINTWVEINE I PRRRINET,

Cisco Extension Mobility 1—%H»045 4 > L TWSH 4 42— LR
MNRREINGZLY

7N

Cisco Extension Mobility = — ¥ 0R3EFHIZE /A > L Tha—P DA ¥ —a ARIRBE RSN T
/Vo

EZAbh3REA

[T74NV b DT 7T 47 734 A (Default Activated Device) ] WIEL < FE SN T EE A,

HERLE

ATYT 1 [T74NV DT 7T 47 734 A (Default Activated Device) ] 284 v ¥ — 2 LD &K 5 ICxF LT
REINTNDZ LEERLET,

AFwFT 2 [TT7HANVIDOT T 47 T34 A (Default Activated Device) |23, a7 A A LT SA R &
—HT DL L EMRBLET,

FHHMTEHROAFE

» [Cisco Unified Communications Manager Features and Services Guidell ® [Intercom) D

IPV6 D +S T a—TFTa4 T
Z 2Tk, IPV6 ICBEE T 2 BB OB ELBICOWTHB LET, FEMIC OV T, KOEEZSHLT
STEEV,

[FEFHH7Y Cisco Unified Communications Manager (286t X7y (P.8-34)

[SIP T 7B D a— LR LT 5] (P.8-34)

[F A ZARD 2 — L3RS 5] (P.8-35)

(RSN B CHAESNEE A, (P.8-35)
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M P6DFSTLYa—TFTaY

EEEHA Cisco Unified Communications Manager [Z& & S 7Ly

fER
[P 7 Kby &— K (IP Addressing Mode) ] 7% [IPv6 @& (IPv6 Only) ] IZEE S 4172 Cisco
Unified IP Phone 7% Cisco Unified Communications Manager (2B I E A,

BELE
e CLI %#fEH LT, Cisco Unified Communications Manager %—/NT IPv6 %A X —7 /L2 Lz Z &
R LET,
o [ZyF—T T AR NRTA—2FE (Enterprise Parameters Configuration) | 7 4 &~ K7 T,
Enable [PV6 = % —7 5 4 X /X7 2 — X 73 True IZHREINTND Z 2R LET,
o [V— "D E (Server Configuration) ] 7 « > K7 T, Cisco Unified Communications Manager
P DAL T IPV6 T KL XDVFIE [IPV6 4 (Ipv6 Name) ] 7 ¢ — v FIS#IE L

NEMBELET, FAMERELLEGAIE. AR MEZ IPv6 7 N L X IZEHRT 5 L 912 DNS
ARELIEZ MR LET,

* Cisco Unified Communications Manager % — 2% 1 2DV 7 v —J /L IPv6 7 R L A2 A
bHZLERLET,

o BN AT— NV AHBRTEICLY IPv6 7 RLAZTET 2541, [EBiFORE (Phone
setting) | @ [ B B #ha% E %777 (Allow Auto-Configuration) ] é’* [A> (On) JICRELT=
ZeamERLET,

¢ Cisco CallManager ¥ —E & & Cisco TFTP h—EARFEITEINTND Z L 2R L ET,

SIP F3 VY BBDI—ILHNKET S

fER
[IP 7 KL w2 &—FK (IP Addressing Mode) ] 2% [IPv6 ®Z (IPv6 Only) ] IZF%E S 7= SIP b
TV RHEDOERF I —ABRRMLET,

BELE
e CLI ZffifH L T, Cisco Unified Communications Manager #—/ 3T IPv6 & A r—7 /LZ LT Z &
ZHER L ETS
o [ F—TFTFA4A X NFA—FFE (Enterprise Parameters Configuration) ]V o > R T,
Enable IPV6 =0 & —7 T4 X NRF A —=Z PN True ICHESNTNDH I LAMERLET,

e INVITEIZIPV4 > 7 F VI NEENTWRNWI L 2R LET,

fER
[IP 7 KLy &—FK (IP Addressing Mode) ] 23 [IPv6 ®F (IPv6 Only) ] IZF%E S417= SIP b
727 BHORE =R RILET,

BIELE
e CLI %/ L C. Cisco Unified Communications Manager ¥ —/ XD A XL —7F 1 ' J VAT Al
LTIPVO A XR—T M LT Z & 2R LET,
o [ EF—TTFA4A X NTFA—FFE (Enterprise Parameters Configuration) ] 7 4 > R T,
Enable IPV6 =2 % =77 4 X RNF A =2 True ICRESNTND Z L 2R LET,

e [ N7 7 DOf%E (Trunk Configuration) | V1> KU T, SIP 77 O IPv6 58%E7T N L A& Fk
ELIZ E 2R LET,
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TINA RSN a—ILhkBRT B

AR
2ODFT AL AMO A= ARRKLET,

BELE

o [TA RFEE (Device Configuration) | V4> RUT, TNXALADIPT KLy v oo £— K%
BLET,

o — /DT NAAF[PT KLy s £—FK (IP Addressing Mode) ] 723 [IPv4 @7 (IPv4 Only)
JICEREINTEBY, &5 —FHM [IP 7 Kb w7 ®—F (IP Addressing Mode) | 23 [IPv6 @
Z (IPv6 Only) ]t _px;”féhfb‘ Bl TaTAAX v 7 MTP BRREEN., AT 4T FIv
AL =g AT LT AR &ofw ZLEEMERLET,

RBEENERHETHESNFEEA,

AR
RO = —FIRB T T 2 E W A

BELE

o EENHAISNDATFNALZADIP T Ly v B— FE2HERLET, A ZDIP T FLy v
7 &= R [IPv6 D% (IPv6 Only) | ICHESNTED, ERAENL=F ¢ 2 MERFICHE
é:hfb\éiﬂ/\i FTaT VAL YT MTP NBREEIN, AT 47T T AL —v g 2% LTHE
HARREIZ 72> TWD Z L BB LET,

o VIFXFYAMREEEZHRELTVDIHAIL, IPT KLy v Z £— K2 [IPv6 A (IPv6
Only) JICRESN-EBEH CIIRBELZFHETETETA,

=0 O — > . = > — . >

MEBIN—T 43D TNa—Ta29
ZICHL ST 4 v 3 BT 2 OB ELEIC OV CRII L E T, BV T, KO
HAEZRLTLLEE,
o GBI NR—T 4 v a VPSRV ITHERELRV (P.8-35)
o [EPNR—FT 4T ar RY T —2PETIVLENDHS] (P.8-36)

WMEBN—T 4 a VAR ESYICHEELEZL

FE4K

B N—T 4 T a VIR SR ITHEE L £ A,
RALF

IROMGE % F2AT L CRIBEZ R L E 7,

* Enable Logical Partitioning = % —7 7 A4 X /X7 XA =2 True ICRESNTNDH Z & ZHERL
ESUaN

o TNARANR, TNRARAEFIEIT A A T—)b LYV TH AL EFSICBE#EMT b Tnsd 2 &
B LET,
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WM %ESA—F 2 3vOrSTLYa—TFTa0d

o FRAZAN, FALRAFTNTT AL Z =L LT, W ONDMEIFRT 4 —/L RERINL
THER SN AN RMEFRY VX ICHEEMS TSN TWD Z L 2B LET,

* Logical Partitioning Default Policy => % —7"J 4 X /3T 2 —% 73 DENY O¥&H1E, 7V — U=
4 ® GeolocationPolicy & VoIP ¥ k@ GeolocationPolicy f]iZ ALLOW @il N—7 ¢ 3 > &K
VY —RREINTNDLZ 2R LET,

o FHEL/N—F ¢ I 3 GeolocationPolicy L T — FORXF L/NLFOERLNIERTH Y, MEER
La— RNIHREINNTWEIERTLE BT L L AMRLET,

— Bl : (7R US:NC:RTP:BLDI1 3 L O US:TX:RCDN:bldl &5 & LE T,

GeolocationPolicy L 21— RBFHE =T 4 v a v R — La— KL REINIHAIT
Border:US:NC:RTP:bld1 75 Interlor US:NC:RTP:bldl ~&WIHRY —%FHETE i'f

oA, [WEANA—T 42y RY —0DFE (Location Partitioning Policy Configuration)
]V4 v FUDLOC] 74—V RO KRy 7 X7 YRR Ry 7 AL L ENRIRS 41,
BLDI1 & bldl OGS ARRFINET,

ZD, FHEEX, MEREHT YU & GeolocationPolicy T S TV AEO KT &
INCFER =BT DI M) ERRTILERSH D 7,

o W NR—TFT 4T a3 RY — F =7t VoIP-to-VoIP 5 /34 2 a2— )L £ 721% VoIP &IE 7217 D
MERECIZEIT SN ERA,

* Cisco Unified CM O #LClE, Interior:geolocpolicyX & Interior:geolocpolicyY DAY v —%
WETZFETH, ZOLIRFETREAA—T 1 vary Fov 7 TIEEAINETA,

WBN—T 4230 RYI—ZRBTHILENHS

FER
BN —TFT 4 ary RIS —DT7 4 — LV RRELLSEESNLTOEY A,

AT E

MEBHRT 4 —/V ROBBIZEETH DD, T XTOT 4 — /)L FOBBIEFAELN. &, +XTO
T4V RPEET D 2 & B R LET, WEEJ"E?&@\ Country => h UL Al = R U KV IS
BV, Al FIIT A2 MY LV BENCHDZ EEBWRLET,

FTRTOT 4=V FRGREAN—T a2 RY —ITFEL, ELWREEIETF THRESNILEDNH
nET,

WOHl B TLIEEN,

— T HH/BNN—T 1300
OB L., Border:IN:KA & Interior:IN:KA DR Y > —Z2HE L E£7,

RORY) = FNEF EBVIC—HLET, ZD%E. INIE Country 74—/ RO U KA 13 Al
Z4—=NV RO M) EZRLET,

GeolocationPolicyA GeolocationPolicyB Ry —

Border:IN:KA Interior:IN:KA Allow/Deny
Border:IN:KA Interior:IN Allow/Deny
Border:IN:KA Interior Allow/Deny
Border:IN Interior:IN:KA Allow/Deny
Border:IN Interior:IN Allow/Deny
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GeolocationPolicyA GeolocationPolicyB RYy—

Border:IN Interior Allow/Deny
Border Interior:IN:KA Allow/Deny
Border Interior:IN Allow/Deny
Border Interior Allow/Deny

—BLAEVREBENA—T123a3> RKYS—0fH
PEEEHDO T 4=V RBRGHBEAA—T 4 v a v RY U—IZWiEEE, KB -HRRELETAL, K
DB NN—FT 4> a3y R —Ti&, Country 74—/ RO MY THDH IN BRELTWET,

Border:KA
Interior:KA
Border:BLR
Interior:BLR
Border:KA:BLR
Interior:KA:BLR

Country=IN 23 K# L T\ E T,
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ZOETHEH, SNMP DO 77V a—T7 4 0 THEATERICOVTHALET, ZOEFTKD F
vy 7 CHREShTOET,

o NI NYa—F 4D ] (PI-1)

e [CISCO-CCM-MIB ®t > k] (P.9-2)

e [HOST-RESOURCES-MIB ®t > ] (P.9-10)
e [CISCO-CDP-MIB ®t > k| (P.9-13)

e [SYSAPP-MIB @t > k] (P.9-14)

o [SNMP Bi%#EDE > | (P.9-15)

STV aA—TFTaTDEVE

(F)

NG TNV a—=T 47Dy MIOWTIR, ZOHEZSRL T &N,

» [Cisco Unified Serviceability Administration Guide] @ TSNMP Services] IZU A &I TW5HF
RTOBREBLIOR Y NT—7 $—EARFETENTNDZ L EMRLET,

e AIa=T 4 A I\ V27 E70F SNMP 2 —HF R A7 A RIGHYNCEREINTND Z L 2R L
F9,SNMP 2 2=7 41 A MY U7 EFa—FERET 5121, Cisco Unified Serviceability

T [SNMP] > [V1/V2] > [Community String] & 721X [SNMP] > [V3] > [User] Z#4R L £ 3, M
\Z2WTIE, [Cisco Unified Serviceability Administration Guide] #ZM L T 72 &0,

SATLMD MIB 2 KR—1 U TEHEL
COWREENX, a3 a2a=T 4 ARV T ERITISNMP 22— RN AT A RICERESH TV, VA
TAHAEZHREINTHDEZHOLE—FH LRV EEERLET,

FIFNLIRITIE, 23224 AR U ERITa—FIEI AT A RECRESNTWER A,

SNMP OFEEY 4> FUEBEHLT, 23a=7 41 AN T EIFESNMP 2 —F R X7 A RIZ
Bt ;?&Eéh/cl/\éﬁ)& Oﬁ)if%nm L/ij—o

DRATLDLEMEZETEARL
ZOOWREEIL., BEOSEEN AT A FICIELLBESNTWARNWZ EABEKRLET,

[Notification Destination] (V1/V2¢c £721X V3) BE YV 4> FU T, @HOMELAELSRELLZ &
FHERLET,

[ oL-25266-01-J
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H CISCO-CCM-MIBDE>

Cisco Unified Communications Manager / — K/ SNMP k5 v F22{ETE4AL
DAL, Cisco Unified Communications Manager / — K225 D SNMP k7 v 7 # i T2 2
& EEWLET,

T DX Gk | TR ERRE R/ R E BT 5k DO MIB A7 Y =7 h ID (OID) ZROEIZERE LIz Z &
AR LET (EPHLOOMELT 740 ME 0 TH),

» ccmPhoneFailedAlarmInterval (1.3.6.1.4.1.9.9.156.1.9.2) 7% 30 ~ 3600 IZFXEEINTNDH &,
CLI ==~ > N snmpset -c <community string> -v2¢ <transmitter 1paddress>
1.3.6.1.4.1.9.9.156.1.9.2.0 i <<value> ZfiHTE £ 7,

» ccmPhoneStatusUpdateAlarmInterval (1.3.6.1.4.1.9.9.156.1.9.4) % 30 ~ 3600 |2 E SN TV 5

ZE, RO CLI 2~ REMATE EJ, snmpset -¢c <community string> -v2¢ <transmitter
ipaddress> 1.3.6.1.4.1.9.9.156.1.9.4.0 i <value>

[ Cisco Unified Serviceability Administration Guidel ® [SNMP Services] (ZU A F I TW5 T
DHERER L O Ry P —27 F—EZANEITENTWVWD Z L 2R L ET,

[Notification Destination] (V1/V2¢ £721XV3) RE YV 4~ U T, BHOGLHEEZELIRELLLI &
ERERLET,

[Community String] (V1/V2¢) F72i1% [User] (V3) REV A RUT, aIa=74 XA YT/
T—WRHE (BHOERZET) ZIELBEELILZ L 2HRALET,

CISCO-CCM-MIBD E > +

COETIE, RO My 7 ZHET,
o [—fiy722E > ) (P9-2)

o [HIBREEIE] (P.9-5)

o X< H2DIEM (P9-5)

—eEE Yk
e Cisco UCM SNMP Service ® b L —ZAFRE & MR E LE T ([Cisco Unified Serviceability
Administration Guidel %% M),
e =< K snmp walk -¢c <community> -v2¢ <ipaddress> 1.3.6.1.4.1.9.9.156.1.1.2 % FEITL E7,
e Cisco Unified Communications Manager O 3—3 3 > OFEf 2 B L £ 9,
WOMBEEFITLTr 7 EIERENEL £,

— SNMP Master Agent (/3R : platform/snmp/snmpdm/*) 35 & OF Cisco UCM SNMP Service
(/XA : cm/trace/ccmmib/sdi/*) (RTMT @ TLC %3 % 7> CLI =2~ > K file get activelog
Z A D)

— CLI == K show packages active snmp ZfEH L T, SNMP RNy 7 —I DN — 3 &1
BLET,

— CLI =2~ I show risdb query phone Z 1] L T, MMF Spy ® /1 ZWfF L £7,
e FL—2RxmZ Lt MMFSpy 7 —# &t/ izt v £,
# 9-1 TiX, CISCO-CCM-MIB SNMP K 7 v 7REFEINTZ L2 MERTITFIEERLET,

Cisco Unified Communications Manager 8.6(1) k3 7L a—F 124 ALK
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cisco-ccM-MBanE>+ N

= 941 CISCO-CCM-MIB SNMP +5 v 7DF = v Ak
FSv 7 HEFIR
ccmPhoneStatusUpdate 1. CiscoSyslog->dogBasic MIB 7 —~7 /L' C

MaxSeverity=Info % E L £,

2. ccmAlarmConfiginfo MIB 7 — 7 /L C
PhoneStatusUpdateAlarmInterv (Z 30 DL L%
mELET,

3. EIEEOBRES LD Cisco Unified
Communications Manager #— /3 % BEGefif i
L%,

A B RMER SN E T,

5. Cisco Unified Communications Manager

P—RNEEHERLET,

AR SN ET,
ccmPhoneStatusUpdate ~ 7 v 7 A3 E Rk S
L L EMERLET,

ccmPhoneFailed 1. CiscoSyslog->clogBasic MIB 7 —7 /LT

MaxSeverity=Info % E L £,

2. ccmAlarmConfiglnfo MIB 7 —>7 /LT
PhoneFailedAlarmInterv (2 30 LA EZ3%7E L
ESaN

3. EEEESHE LWL O ICLET, EiikE
Cisco Unified Communications Manager
Administration 2> HHIBR L, BEHLET,

4. ccmPhoneFailed b7 v 7&K S b Z &

LR L ET,
MediaResourceListExhausted 1. E¥EO2HETY v UV —RX (CFB-2) ®
WTNREERAT AT VY= T N—"TF
(MRG) Z{ERLET,

2. ELI=MRG 250 AT 47 VY= T
N—7" U A~ (MRGL) ZAEREL £,

3. BIFEMRTEDT 4 U (EBEOBFHEED)
T, BIHFWDOAT 4T VI)—R T —T71
Z k& LTMRGL 2% ELET,

4, IPVMS #fEILLET, ZhiZLh, SFET
Uy Jy—2 (CFB-2) MREMEZ{EILL
9,

5. A7 47 VA MEMRATLEEE CERES
HWAITO &, EEEOEmEIZ (TS
#E7V o VNRHY £ A (No Conference
Bridge available) | A& RSN ET,

6. MediaListExhausted 77— 24 /77— K/ b
T TNERSINDZ EEMELET,

Cisco Unified Communications Manager 8.6(1) k5 7L a—T 149 HAF
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H CISCO-CCM-MIBDE>

% 941 CISCO-CCM-MIB SNMP +5 v 7DF v o hHik (HE)
FSvF HEEFIR
RouteListExhausted 1. Y—FY =A% 1 OFHL—F 71—

(RG) ZA1ERLET,

2. B L7=RG 25—k Z—7F U R b
(RGL) Z{ERkL £,

3. IXXXX ®»=—/)L% RGL &l CT/L—F 1~
TEH— b =2 (9.XXXX) %Rk
LET,

F— T A OBGERER L £,
BIFEEDO 1 DTIXXXX ITHFA VYL LET,

RouteListExhausted 77— A /77— / b
T TRERIND Z L EMRLET,
MaliciousCallFailed 1. V7 rx—FoFL—bEERLET, T
YT — T, B0 S EIEREIC]
W (MaliciousCall) ] Y 7 k& —Z B0
LET,

2. HLWY T hFR— T L— b EEEOE
FEHEICEID Y CC, BEFEHEAE VY PLE
T

3. EFEENT, I AR BI U — VRICERR
DM T [ K2 (MaliciousCall) 1V 7
hd—%BmRLET,

4. [MaliciousCallFailed] 77— A /7 77— K/
N TIWERSIND Z EEHRLET,

RoBv 7B IEREIE L THOHLET,
* /platform/snmp/snmpdm/* (Z##H S 1% SNMP Master Agent = 27,

e Cisco UCM SNMP Service (Real Time Monitoring Tool (RTMT) #ffEHT 257>, file get
activelog <path> CLI =~ F& AJ)), v 7D S5 321 /em/trace/ccmmib/sdi/* T,

 /usr/local/Snmpri/conf 7 VX NDOFTXTD T 71V, (Z#alX, ROOT/REMOTE & 7o » A3 7]
REZ2 B2 FTRE ),

o Lo T7AAZDs-1I'Y X b, (24X, ROOT/REMOTE = 7' A VA A[RER G EIC/ET WRET
EDD

e perfmon ® 1~ (file get activelog /cm/log/ris/esv/ CLI =1~ > K% 317),

o MEEZFIZEZ Liz—HOFEITRBEDOFEM,

e ccmservice D=~ (file get activelog /tomcat/logs/ccmservice/logdj CLI =2~ > N % 51T),
e SNMP Ry 47— D/3— =2 (show packages active snmp CLI =t~ > % %17),

o EFEHED MMF Spy H /1 (show risdb query phone CLI =~ > N % 3/7),

Cisco Unified Communications Manager 8.6(1) k3 7L a—F 124 ALK
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HIFR =R

cisco-ccM-MBanE>+ N

SNMP ZLRIZHEEL D OID BHEE I N TV DHHEA. L UOEEN CISCO-CCM-MIB OZEDT — 7 )V %
LTV AHA, ERIZIIFEM A0 3, getbulk/getnext/getmany Z RO ER PDU PIZHE I D
OID 3% Y, CISCO-CCM-MIB T##t D7 —7 V3 ZEDHE, SNMP vl /A—2 5 Tl

NO SUCH _NAME, SNMP v2¢ F£721% v3 /3— 3 > TlX GENERIC_ERROR DS ETHRESIND Z
BBV ET,

o HIg: ZDOXA LT Y RE, CCMAgent D7 4 —< U A& LSS, KEOBEZBIG LI L
ZTHfld % (Z4Z XY Cisco Unified Communications Manager =@ —/VALHT > 2> D7 T A
VT BMRESND) olcBENEhlza— RBFRTREAELET,

o [HDEESK :

— T NMET 7B AT HENIFIHFRE/Z2 A T8 % (1.3.6.1.4.1.9.9.156.1.5) #fHEHL 7 —
TN YA XEHBIT D, BROT —T LT get BfEEZRIT LT D, BTEHARAVWT—T IV E
L ET,

— H—DHERNTHREINIEHOEEZWO LET, T2 xiX, ZEOTF—T MO0 TiE, F8]
TIVr—=varDZA LT YRR 3IBICHESNTWDEE, #iET S OID i 1 2721
THZEEHRELET, ETEHLAVWT =T NICONWTE, 1 fTOT—Z 225012 1 #)»
MY ET,

— IWEZA LT T OfEERESLET,

— FRATEEE RS LET,

— getbulk SNMP API Zfi M L72 K 91T L£9, getbulk API Ti&, MaxRepetitions THE S
NTWaba— RERERBENET, 2F0, ROAT V=7 bRT—TVFE 1L MIB Ofi
FSNTH-TH, TNHDOAT Y=y MPIGINET, 2D, CISCO-CCM-MIB (272
DT =TNBHH5EE. KO MIBIZHERET, ZOHEG, IWEICRMA»ND £9, 7—
TNMZETIERNWZ ERDroTEY, La— FEbbhro TWAHHEIL, getbulk APT % ff
MLET, ZORUTIE, EE S BUNICRGT 272012, KRV LEEEZ 5 1ZHIR L
F7.

— SNMP &z L, BAEDHIRIZ H o THE L £

— Z¥DEFEHD Cisco Unified Communications Manager (288 STV D 5A 1T,
PhoneTable TZ% D getbulks Z#FRIT LWL I ICLET, ZDX I 72T F VAT, BHHFN
FAET D LI cemPhoneStatusUpdateTable 23 B S v E T,

FL<H5HEHH

CISCO-CCM-MIB [Z2\VT. Cisco Unified Communications Manager / — F» 5 SNMP
Sy THRRBINLZVDREETT D,
CISCO-CCM-MIB @ SNMP + 7 v 7% %53 5121%, kD MIB OID OES#E) 22 EIZEE S LT
52 L aERTHLENSH Y £9, ccmPhoneFailedAlarmInterval (1.3.6.1.4.1.9.9.156.1.9.2) B LW
ccmPhoneStatusUpdateAlarmInterv (1.3.6.1.4.1.9.9.156.1.9.4) X, 30 ~ 3600 \Z3%ELET, T 7+
ETIE, Be (0) KEEShTHET,
Linux 2 Ea—FZnbRkOa~vy REFEITLET,

e snmpset -¢c <Community String> -v 2¢ <transmitter ip address>1.3.6.1.4.1.9.9.156.1.9.2.0 i <value>

e snmpset -c <Community String> -v 2¢ <transmitter ip address>1.3.6.1.4.1.9.9.156.1.9.4.0 i <value>

[ oL-25266-01-J
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H CISCO-CCM-MIBDE>

ROEEIE. BEROBR/SHRER/EECEELTLET,
o WHIDMEDRE  MAIDMENRESNTND Z L AHBTHILENH Y £, MeFRIE Cisco
Unified Serviceability Web 7 1 & KU 75 EIT T & £ 9, [SNMP] > [Notification Destinations] &
WIHIRA=Za2—0DH D F3,

WHOF AR ET DA, LB SNMP y—EART 774 7 Thh, EfTE&hTndILi

L E T (SNMP Master Agent 3 U Cisco UCM SNMP Service), £72, 2I=2=7 1 A |
Vo7 a—FoRHEEZELSERELTHDLZLEHRLET, BHOMERDSEENL TV D LEN
HYET,

N7y TIREEAER SN ONEEE, HETET T —ARNEREINDENEI M EHRELET., Th
BDORNTTET T = AR MIESHTERSNETZD, SNMP Z—V =2 bR ZINLOT
T—A AR P ERBLTWAZ L 2R LET, v—/L Syslog 4 F—7 M LET,
CiscoUCM =27 VT4 DU 4 Ry [ 77— (Alarm) ] > [&E (Configuration) ] T
FHATEDT 7 —LRENS, B—H/V Syslog D55 5212-2 T Cisco UCM O 7 77— Af%E % [F#
VAVZRELET, M7y 7EB/BL, X573 257 7 — 475 CiscoSyslog 7 7 A L m ¥ /X
NHENEI NEHERLET,

e FIyTLLTDsyslog A vE—VOXE  FEDEKEZBEZD syslog A vE—V% T v
L LTEET BT, clogBasic 7—7 A TKRD 2 OO MIB A7 V=7 FERELET,
— clogNotificationsEnabled (1.3.6.1.4.1.9.9.41.1.1.2) : syslog + 7 v 7@H% A x—7 WIZT 5

WZiZ, ZhE true (1) ICRELET, 77 4/V ME false (2) T7, i : snmpset -¢
<Community String> -v 2¢ <transmitter ip address> 1.3.6.1.4.1.9.9.41.1.1.2.0 i <value>

— clogMaxSeverity (1.3.6.1.4.1.9.9.41.1.1.3) : b7 v 72 Z WA HARDOEKRE L~V 2 HE
LEd. 774/V MEIZ warning (5) TT, BHPA X —7 NVORE, BELLEKELT
DT 7 —LHRKED syslog A v E—VIFFTRTErT7 v 7L LTHEESHET, #: snmpset -c
<Community String> -v 2¢ <transmitter ip address> 1.3.6.1.4.1.9.9.41.1.1.3.0 i <value>

Cisco Unified Communications Manager I3 L TERE SN TWASFXFEL FS v FEATT
b\

CISCO-CCM-MIB (21%, RDOEFRFH T v T DU A IREENTHET,

» ccmCallManagerFailed : Cisco UCM 7B ANEHE LY T 27 A0 | D CREZHRETHZ L
ERLET, " FE—=NAXRUE E=F V7 TREANORHTHZ L TEET,

e ccmPhoneFailed : ccmPhoneFailedAlarmInterval THRE S L7-MkgEIZ L - T
ccmPhoneFailedTable ND/b 72 L4 1 DO MU BRRENDZ L2 BALET,

e ccmPhoneStatusUpdate : ccmPhoneStatusUpdateTable NI 1 2D x> b U BIFAET LA
ccmPhoneStatusUpdatelnterv THEE &N MR THEMR SN2 BH T,

e ccmGatewayFailed : 272< &% 1 DD 45— ~ 7 = A Cisco UCM ~D % gkIs L OMBEEZHITL
TR LIEZ EERLET,

e ccmMediaResourceListExhausted : Cisco UCM DMEE SN H A 7DV V=R &R L2
LERLET,

e ccmRouteListExhausted : &€ & #L72/v— b U A2 FNT Cisco UCM MEH R[EEZ2 L — h & Kol
HTENTERNPSIZZEERLET,

e ccmGatewayLayer2Change : Skinny 7' — ¥ = f OBEFEHA VX —T =4 AD D F¥ 3L/ 1
A¥ 2 CRENEREINDZLETRLET,

e ccmMaliciousCall : 2 —¥ N a— L ZHBE L L Ca—»F /L Cisco UCM Y —NIZB T 5 2 & &R

LET,
e ccmQualityReport : =—%72% Quality Report Tool Z il L CHEORMEZMET L 2R L E
‘j—o

Cisco Unified Communications Manager 8.6(1) k3 7L a—F 124 ALK
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cisco-ccM-MBanE>+ N

cemTLSConnectionFailure : Cisco Unified Communications Manager 23MEE SNV 72T /314 AD
TLS #fe DA —7 AR L7 Z L 2R LE T,

KT 7OT T —b D=y ELTE, ROLEEBY T,

ccmCallManagerFailed—CallManagerFailure
ccmPhoneFailed—DeviceTransientConnection
ccmPhoneStatusUpdate
ccmGatewayFailed—DeviceTransientConnection
ccmMaliciousCall—MaliciousCall
ccmMediaResourceListExhausted—MediaResourceListExhausted
cemQualityReportRequest—QRTRequest
ccmRouteListExhausted—RouteListExhausted
ccmGatewayLayer2Change—DChannelOOS, DChannellISV

Cisco Unified Communications Manager oD EFXHEL SNMP bS5y T2 EDLSIZLT
FIYITEFETH,
PO NT T ERETDHROFIAEFEITLET,

ccmPhoneStatusUpdate ~ 7 » 7

— ccmAlarmConfiglnfo MIB 7 — 7 /L"C ccmPhoneStatusUpdate AlarmInterv
(1.3.6.1.4.1.9.9.156.1.9.4) % 30 LLLIZRREL £

— BIHES B EE SN TV B Cisco Unified Communications Manager W — /3 & B fRR L £ 37,
ALV S L E T,

— Cisco Unified Communications Manager ¥— " Z B8 L £9°, B A RSN,
ccmPhoneStatusUpdate -7 v 7B EG SV E 7,

ccmPhoneFailed b7 v 7

— ccmAlarmConfiginfo MIB 7 — 7 /L C ccmPhoneFailedAlarmInterval
(1.3.6.1.4.1.9.9.156.1.9.2) % 30 LA RIZREL£T,

— BAEEOHERELZ2WE I LET, B % Cisco Unified Communications Manager 2> 5 Hll
L. a8 LET, BFEOEED NI v 7OHRA. WO 2 OORRL TV A E2RITTE
30

tftp/Cisco Unified Communications Manager —/% A 27 L 5 ICEFRAREL 3, &
725 A A » F T Cisco Unified Communications Manager —/N B IZEF# 2 L E T, &
FBA T — X AFIAHDOEETT, ROA v E—VRFRINET,

2007-10-31:2007-10-31 14:53:40 Local7.Debug 172.19.240.221 community=public,
enterprise=1.3.6.1.4.1.9.9.156.2.0.2, enterprise mib name=ccmPhoneFailed,

uptime=7988879, agent ip=128.107.143.68, version=Ver2, ccmAlarmSeverity=error,
ccmPhoneFailures=1.

Cisco UCM T 7960 EiFHk % 7940 BiFE L LTRERL., BFEEELNT v 24T 5 db
FHZ A ST E T,
MediaResourceListExhausted 5 v 7

- AT 4T VY—R 7 A—7 (MRG) Z{EK L, HE#D ConferenceBridge UV ¥ —A (CFB-2)
OWTNPNREFEND LT LET,

- A7 47 VY—=A A= UA K (MRGL) ZfER L. fER L7 MRG A& END L HITL
£7

[ oL-25266-01-J
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EEROEFKO [ EFEOF#E (Phone Configuration) ] 7 4 > K7 T, MRGL % &GO [ A
T4T V=R N—7 U AK (Media Resource Group List) | & L CE&EL 7,

IPVMS #{ZIELE9, ZNick Y. ConferenceBridge UV~ —A (CFB-2) IF#pea {21 L&
‘j—o

AT 47 DA MEERL CEFE CEFSIHBLITVWET, Eiftkommlc A RSE
7Y VMRV A (No Conference Bridge available) | 3E RS ET,

MediaListExhausted 77— A /7 77—~/ 7 v TRERINDINE D D EHRLET,

RouteListExhausted ~ 7 v 7

N—k Z—7 (RG) BERL. Y—bhUzAN12&FNDLHICLFET,
J—h Zn—7 U Ak (RGL) Z/EK L. fERL7ZRG BEEND LI LET,

OXXXX 22— V% RGLIZE > THNLN—TFT 4 7T HL—F N&Z—r (9.XXXX) #ERLE
\?AO

= b= A OBEAEMRLE T,
B 1 5T IXXXX ICH A YL LET,
RouteListExhausted 77— AL/ 7 7 — K~ R T o FRERINDINE I MEHERLET,

MaliciousCallFailed 7 v 7

VT hFx =TT = bEERLET, T L— T, HFRERTRTO [ REE
(MaliciousCall) 1Y 7 M —ZBEEEAT —F ATEMLET,

ZOHLWY T hEx— T — NEEROEBFRICEIV Y TES, BEEE VY FLE
\?‘O

BaE e, 2= AHFRB IO a— L IZEREHOE I T MaliciousCall %8R L £ 9,
MaliciousCallFailed 77— A/ 77—~/ T v THRAERINDINE O MR L E T,

GatewayFailed ~7 » 7

J51£ 1 Web Admin 2 H L CF — 2 RXR—ANnS X — s = A REZHIRT 2, F— bk
JxA MACT7 RLAZBNREICARE L CHFLEST, YF'— o=z A &) T7— L ET, F
721, = F U oA BN SN TV D Cisco UCM —bE 2 & FEEh L £,

J5¥5 2 : cemAlarmConfigInfo MIB 7 — 7 /L C, GatewayAlarmEnable=true %% /& L £,
Cisco Unified Serviceability T, SNMP OEY 1~ RVIZBEIL, SNMP 2 2=7 ¢ 7\
MBI R vy 7OEERELSRESN TSI AR LET, F—FU = AE
AN PEERT DL, Ty TREMC NI y T RERENET, U= %J:U
72— LA — = E R E I 5T, Cisco UCM #BE# L E¥, 7' — b7 =1 30K Cisco
UCM #— 27 = — A== LFET, JLE Cisco UCM H— DT —Z X—2ANIZF— K
TaxAZRELZNTLIEEN,

ccmGatewayLayer2Change ~ 7 » 7

ccmGatewayLayer2Change ~ 7 > 71, Cisco UCM 7> 5 @ D-Channel Out Of Service
(DChannelOOS) %721 D-Channel Inservice (DChannellSV) HZEE SivE+, 7 A MH
BT, ZOEIBRAXR IPEBINDNE D NEHIBLET,

ccmCallManagerFailed ~ 7 » 7

Cisco UCM =7 T — A%, WNET I —DORAERICERSNET, ZhbDT I —AITiT,
CPU R, #A~—0OMEZEIZEANTA Ly REIEREENET, Zihid, Cisco UCM
F— AN ZNEOWVTIANEERBICKESERVNEVHBERELWN T v 7 TF,
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AFvFT 1

cisco-ccM-MBanE>+ N

Cisco UCM Agent &L CPU JHEA KT HIHE. METORELHYETH.
TR OB 72 IRE L, EE CSCsm74316 #&2 L3, #HHL T2 Cisco UCM U U — R (Zf#E
DEENBMENTNENE I NEMHRELET,

CTI Routepoint % Cisco Unified CM OEEAH S HIkEh1-15E. ccmCTIDeviceTable mib i
IZRETEIIURIBHYFET, BETTH,

RIS Unused Cisco CallManager Device Store Period] &\ % —E R /XT XA —H (2L -T, KEET
NA AR RIS T—H _X—=2BLOMIB NIZEE I D RN ER SN TWET, [Cisco UCM D& B
(Cisco UCM Administration) ] 7 « > K & SNMP MIB XA L TW2RWEARH Y 3, [Cisco
UCM D& (Cisco UCM Administration) | 7 « > R UIZIET —Z X— 205 OF RN TR S,
SNMP TIZ RIS 7 — 4 X—ARMEHA SN 5720 TY,

ccmPhoneType % Cisco-CCM-MIB ® ccmPhoneTable THR& L1z & EICEHRMABEShEE A,
BETTD,

L. cemPhoneType W2 & 2 E K L ¥ 9, CemProductTypeEntry (Zx13 %
ccmPhoneProductTypelndex 726, F UEREZIRGTEET, 77— AT, A VT v 7 REEDT—
TNLATYARERNTNDA VT v 7 ALARNIIHG LET,

ROV A BT, ZDfdE OID O—E L ZRITDHLENH S50 OID 2R L ET,
e ccmGatewayType (F#7 728, ccmGateWayProductTypelndex #2332 LR H VY 9,

» ccmMediaDeviceType L1572 %, cemMediaDeviceProductTypelndex # 2§ 2 LR H Y £
‘é‘@

* ccmCTIDeviceType L5 72, cemCTIDeviceProductTypelndex 22T A2 MR HV £,

ccmPhoneProductTypelndex (X3 2BETEONRY £3, BHETTH,
i LT\ % Cisco Unified Communications Manager V U — X Z OHERENRH D Z L AR L E T,

WALK % ccmPhoneTable (23 L TEITEhTHETH. ccmPhoneUserName (2 & o TEAE
ShEBA. 1—HFAXIP Phone [TED &S IZEEFF TSN TLNETH,

TV R a2 —FEER L. BEFALOBFEICBE LT, A—F—0=a—F ID #BEffITET, hz
FAT L= 12, SNMP Walk N OID (2 & » Ca—¥RERENFE T,

SNMP 2R L TEEFEHBO I 7—L Iz 7DN—2a v ERBTAICEESTIRIELWNTTH,
ccmPhoneTable N ® ccmPhoneLoadlD 47 Y =7 ML » T, FEIHEDO 7 7 — LT =T N—=T g
DRENET, LA AV Xy orm— FPRERLTEGEICIIZOERERLZERHY £7,
SNMP TiL, ZEHFAD 7 7 —27 =7 ID (ccmPhoneLoadID) & EEEIZETSINTWDE T 7 — A

7 =7 (ccmPhoneActiveLoad) O FN/REND 72 TT,

CCM MIB [Z& 2T ccmVersion #15.0.1 £ LTRENETH, ChiFMENTT,

il L C\» % Cisco Unified Communications Manager U U —A|ZZ ORENR H D Z L 2R L 7,
ROGHIET v 77— RLTLES N,

CCM MIB AIEL € %L ccmPhoneLoadlD R LE 9,

ccmPhoneLoadID OfEIL RIS 77— F X—ZANbEEINET, TO7—FX—R|ZiX, B HH
FIZZEEINTZT 7 — IS TERP AN SN E T, ROFIEEZEITL, 2o ro-dbou s
ZUINELTLEEW,

Cisco Unified Serviceability ¢, [Alarm] > [Configuration] Z3®&R L £ 7, h— %R L FT, KIiZ,
[Go] %#7 U v/ LETF., #—ER ZL—70 [CM Services] #1&R L EF. iz, [Go] &2V v/ L
4, ¥ —EA® [Cisco CallManager] &R L £ ¥, &I, [Gol &2V v LET,

[ oL-25266-01-J
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B  HOST-RESOURCES-MIB OE >

ATFvFT 3

AFvT 4
AFvT 5
&

[Local Syslog]. [SDI Trace]. ¥ & U [SDL Trace] @ [Enable Alarm] 4 IZLE£9, £NEND
[Alarm Event Level] Rr > 7% 7 U X K~ Ry 7 A6 [Informational] 3R L £ 97,

[Trace Configuration] 7 .t > K7 T, Cisco UCM #— & 2 ® [Debug Trace Level] % [Detailed] {23 &
L,

EL< 720 LoadlD BERRSN TV HEFME Yy P LET,
Syslog ¥ X O Cisco UCM K L —AZUVE L 7,
EAEHR O ZNE L T,

Cisco Call Manager DX 7—4 X (START/STOP) [ZED &S IZTIIEE=_2TEETH,
P— B RAERIFIROA T a v ddb Y £,

e SYSAPPL MIB

¢ HOST-RESOURCE-MIB

e CISCO-CCM-MIB (ccmStatus)

e SOAP AV #—TxA X

¢ Real-Time Monitoring Tool (RTMT) 77—k

Cisco UCM #— bt A[EEHIZ ccmCallManagerFailed N7 v 72360 £9, 7272 L, 2O L7 v 7T
IE, BEOYV—EZEEBLIORAD Y 7 v 2 IR0 £8 A,

R—UTENE=TFNRARADTINA R T—VEBRRELLBVWKIICRAET., BETTH, EHS
1= OID [ ccmPhoneDevicePoolindex T3,

CISCO-CCM-CAPABILITY MIB (Zfti & T\ 5 X 912, cemPhoneDevicePoollndex (X4 A — k &
ncTunini=vte (0) MEENET, Cisco UCM T34 ZBERT 77— AL, BEIEZT A A

T NERITE ENTOER A,

HOST-RESOURCES-MIB O E > k

IEdH0T

HOST-RESOURCES-MIB (., VA7 ATETENTNETRTOT R IET A ERE
hrSWRunTable 75 Hif5% L £4, HOST-RESOURCES-MIB %, ¥ ZF LA THETFEINTNELTTO
T AEERTIHEEMEALET, A VAL ENTWERaDT S r—ya U2 EER
45121, SYSAPPL-MIB Zf#f L £,

ZOHEIE, RO MYy 7 THEINTWET,
o LT 2w (P9-10)

o [F 4 AU REBERIUORIMT] (P9-11)
o X< HDITHEM (PY-11)

NI TNy a—T 4 7HHTROB 7B L OEREZINEL 9,

e hostagt @7 7 7 A )L, file get activelog /platform/snmp/hostagt/ =~ > R%&J/T L TINEL £
D

o syslog 7 7 A1 /L, file get activelog /syslog/ =~ > F&EFT L TIEL 7,

W Cisco Unified Communications Manager 8.6(1) k5T a—F4 25 HM1F
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HOST-RESOURCES-MIB ot>+ M

e Master SNMP Agent = 2 7 7 A /L, file get activelog /platform/snmp/snmpdm/ =~ > R % 1T
LCIELET,

o FT LI —EO#BRE,

TARVBES LU RTMT

HOST-RESOURCES-MIB THE/RSNHMHEMEFE AT 4 A7 KELMAARET «+ 2 7 K EOMEIT,
RTMT TERENDT 4 A7 BBOBEE B LR2VWEERHY £, Zhid, 7740 VAT LOF
KIWEHT 4 A7 Ty 7B 2RPESHFEOEEGHFEKTT, VY —271(x) UEDT AT LT
@ Cisco Unified Communications Manager @ minfree fE1Z 1% D72, RTMT B LW
HOST-RESOURCES-MIB (2 & » TRIRENDHEHFE AT 4 A7 FROMEIZIL 1% OHERDH D £,

e RTMT Tid, df OWREBEEEN L THMAEAT « 27 BRROENRFRSNET, ZoOMEE [ (&
RIAE - EHREAR) /ARIAR] X 100 TFHRINET, AFMFRCIRIDMESARLEEN
£7,

¢ HOST-RESOURCES-MIB TOERAE AT 4 A 7 R &EOEIL [hrStorageUsed / hrStorageSize] x
100 TEHE &N FE T, hrStorageSize (ZIT/MEE REIFIEEN T A,

FL<H5HEHH

HOST-RESOURCES-MIB 27O+ XDE=2 Y U HIZERATEEIH,

Host Resources MIB Ti&, hrSwRunTable WD, VAT ATHEITEINTWD 7 0¥ AT B EHRHA
IfRFRENET, 2L, VAT LTETINTNDITARTOT e ARERINET, /A =S
NTNWDHYAaDT FY r—2a V2T EBERT D0NEN S 55613, SYSAPPL-MIB D ] 2 HE22
LET,

Real-Time Monitor Tool [Z& > TERRShZ A E FERAED(EIX HOST-RESOURCES-MIB 2 &
DESIZRYEVTENETH,
#9212, A VHEHRDMDO—EERLET,

% 92 AEYEREDE
AEFERAE RTMT Aw > 4% HOST-RESOURCES-MIB
AT w7 AEY OFERFE AEU\FEHEINTWA AT >  |hrStorageUsed.2 (FLEH I virtual memory)

PANES=PAF N

WA E Y O IR

AEV\FEHSNTWDF a3 |hrStorageUsed.1 (Z OFHIIHIER RAM 1272 > T\ &
Ry )

[ oL-25266-01-J
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B  HOST-RESOURCES-MIB OE >

® 9-2

AEYEREDE (KE)

AEYFERAE

RTMT Ao >4 HOST-RESOURCES-MIB

WMEBAEV EAT T AEY [ AFI\EHEATWDEEA | EREOETIEIH Y EH A, BRI, hrStorageUsed.2

DEFHROEF

S RER=PA G- & hrStorageUsed.1 & LELE2IRLERH D F7°,

BHAROENY—ARTIFEAT v 7 A ZHHTE RN
72, HRIEFEAFEVIZE T OREINDIGERDH Y
£7, HRVM BPIEELSIBREINTWD Z & 2R T DI
%, fi% RTMT ® Memory\Used Swap KBytes & tifzd
LB Y T, RTMT & HR CHE, M8 AE Y |
LW O HEEDMEREN RV £3, WHEAEY O
hrStorageUsed Cix, T — X1 I HFEAR (RNv 77 +
Frvia) LVWIHBETERINET,

#PE A € U O hrStorageUsed 1%, EHAFEHICET 5T —
2 Ny T7r7+Fyvia) anLET,

HOST-RESOURCES-MIB (Z k> TrrandFgAEY
fE#1%. ::hrStorageDescr.10 = STRING: /dev/shm T,
HOST-RESOURCES-MIB (2 Xk » THE SN D IEX £
Ui, RTMT CiZAT v 7 A€V LRI NDHDOTHE
RENET,

HOST RESOURCES MIB O35, IROARINMEH S
i‘j‘o

¢ %Physical memory usage = (Physical RAM
hrStorageUsed + /dev/shm hrStorageUsed) / (Physical
RAM hrStorageSize)

s NHEHSNTVLEAAEY = (W RAM O
hrStorageUsed + /dev/shm hrStorageUsed + {48 2 &
U @ hrStorageUsed) / (¥ RAM @ hrStorageSize
+ A8 A € U @ hrStorageSize)

RTMT TEREINBT 1 RV BENDEL HOST-RESOURCES-MIB O 7 14 RV BEDENREHD
FEETTH,

—MEZ, df A REIRAREINDEHFAB L OERATRRRT 4 AV FRT —4 & —HLETA, =
X, TREBDTZ 7 AN VAT L T4 A7 71y 7O minfree N—E 7T —VDDITRELET,
VY —2R6xBILV7.0D Cisco Unified Communications Manager ® minfree f6/% 1% T9, RTMT
# L O HOST-RESOURCES-MIB TR S NAMHHE AT 4 A7 FEOEIZIX, 1% OERPIAEL F
R

RTMT Tid, EHEHT A7 FBEOMEIL Af MEENOFRINET, [(BRIAEE - A RAE)/
BEIAR]* 100 TH Y, AFIAREIZIT minfree F £ FE T, HOST-RESOURCES-MIB 4, Z
AUiZ [hrStorageUsed/hrStorageSize] * 100 THH I E 9, hrStorageSize (2% minfree 138 £ E &
Po

hrStorageUsed DflE. RRA F T—U Y FTIRED &S ITRRESNFETH,

WP RAM @ hrStorageUsed TIX7 — X XFERESR (N 77 + Fx via) LWOHBRTERRIND
LIOIBEENELE, RAR =V bONR—=TUa URELWWE I D EHERT HIZ1E, show
packages active snmp 2~ > REHEH LT, VAT AZA VA2 h—L IR T3 snmp-rpm 73— 3
YEWELET,

W Cisco Unified Communications Manager 8.6(1) k5T a—F4 25 HM1F
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cisco-cbP-mB e+ M

IEVRE/HRAEDEIEX HOST-RESOURCES-MIB D{EL ED & S ITHEINETH,
HOST-RESOURCES-MIB Ti%, #4 X3 L O #H & A kL — 13 hrStorageUnits T SivE T,
ZFDA KL — ¥ A 7T, hrStorageUnits 28 4096 /31 k DF4A MIB fE T4 S5 hrStorageUsed
F 7213 hrStorageSize DEIZIE 4096 38T HivE T, 72 & 1L, show status =~ > Faflif4 52 &
T, Physical RAM D& FFAE UIL 4090068K & L THRRINET,

physicalRAM & k L' — % A 7@ hrStorageUnits 28 4096 /X1 kD354 Physical RAM @
hrStorageSize 1% 1022517 & L TERINE T, ZLiE 4090078K [(1022517 X 4096)/1024 =
4090068K] T,

Windows T, HOST-RESOURCES-MIB ® hrSWRunName [Z%3 % SNMP B4 THi#i(Z1E
LLBLIY M)IRESNDDIEHEETT D,

Microsoft £ SNMP JiiE=— = > & (hostmib.dll) Tix, HOST-RESOURCE-MIB 753‘&‘\1‘°~ I\ <y
NTVWET, Microsoft OV AR — MR ZORMBEICESLS>HADRH D £, ZOREIME T 55

WO FNa%E FITLET,

tlist snmp.exe 7 7 A /L& LT, hostmib.dll A TINIZY A FENTWEZ L 2R LET,

SNMP #—E ZDBAHFEZ, SNMP 26D T— /EERX v —URA X b Ba—TIZRNWI &%
fEB L ET,

snmp ¥ —E A Fu T 4T FHENSAI =T 4 AU U BRHELBROERTRESATNS D
LEMEFRLET,

MSSQL-MIB (MssqlSrvInfoTable) ZfMH LT, SQL 702t ZADAT— X A &R L E 7,

JoEADE=ZSLY VY

HOST-RESOURCES-MIB (., A7 ATHETEINTNETRTOT R ZHT L ERE
hrSWRunTable 226 LET, VAT ATEITEINTNEITRTOTrERAEE= 5¢5EA
OMIBEFEHLET, Af VA=A ENTNDELAaDT SV r—ra it z2BH4 51
SYSAPPL-MIB.Disk Space 3 X O RTMT /A L 7

HOST-RESOURCES-MIB THE/R SN OMEMHF AT « A 7 B L HRET 4 A7 FREOE
MMTT%réﬂéT4X7*E®m& B LW ﬁ%@iTo;ﬂi\774W/XTA@%
KEHT 4 A7 Ty 7B 2 RPESHEOEEGHHFEIKTYT, 6.x BRIV 7.0 27 LT Cisco
Unified Communications Manager ® minfree fEiL 1% ® 7%, RTMT 8L
HOST-RESOURCES-MIB (2 & »> THER SN HHHF AT 4 A7 FEOIEITIT 1% OHERH Y £,

e RTMT Tid, df OWEBEEEN L THMAE AT « 27 BRROENPFRSNET, ZOMEE [ (&
RIAE - REAR) /ARIARE] X 100 TFRINET, AFMFRCIRIDNESARLEEN
£7,

¢ HOST-RESOURCES-MIB TOERAE AT 4 X 7 R &EOEIL [hrStorageUsed / hrStorageSize] x
100 TEHE &N FE T, hrStorageSize (ZITR/MEE REIIEEN T A,

CISCO-CDP-MIB @ E > +

COHETIH, KO My 7 2 NET,
o [—fEEZ2E > b (P9-14)
o X< HDHITHEMI (P9-14)
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H  SYSAPP-MIBOE k-

—fi&rEE> F

Wor 7B LOEREINEL THHMLET,
 set trace enable Detailed cdpmib =~ > FZH L T, cdpAgt () DFFM b L—2EZRELET,

e Cisco Unified Serviceability 7 + > K ([>—/ (Tools) ]>[=+ hr—/ &> ¥ — (Control
Center) |>[* v hT—2 ¥ —t & (Network Services) ]) 75 Cisco CDP Agent % — b X % F
EEIL, LIEO <L ET,

e WOML—R 77 A NEELET,

— file get activelog cm/trace/cdpmib/sdi =~ > FZ{#H] L T Cisco CDP Agent ® F L' — A% A
F— T W2 L, file get activelog cm/trace/cdp/sdi =~ > K%M LT Cisco CDP 77— D
Mo —R%ARX—=TNWIZLET,

— [Real-Time Monitoring Tool (RTMT) ] > [Trace & Log Central] > [Collect Files] > [Cisco
CallManager SNMP Service] > [Cisco CDP Agent and Cisco CDP] # il L T, Cisco CDP
Agent BT —F D bbb —R2% A F—7 ML ET,

o mIUMNIEINT-H L. settrace disable edpmib =~ > FZHFEHAL T L —AFZEEZ V> FL
i‘a‘o

F<H5HHH

CDP 4 22— x4 R T—TILE LU globalinfo T—ITILABELZDIKXEETT M,
EALTWVWD CiscoUCM U U —RIZZOWRENRSH D Z L 2R LET, RWERIE, Ty 77 1L—F
LTL7EEW,

A= 14 X T—TIIZRE ShTL'S Messagelnterval OfEA. CDP MIB ®» 5 A—/\L
T—ITLIZERESATVEIDEBETTD,

HoldTime {75 Messagelnterval fE L W 4 KEWHLE I D EHERLET, NESWHEE, 41 ¥ —T = A
A TF=TNETa—rUr T—T A0 EL LD Messagelnterval fEILERE SN EH A,

SYSAPP-MIB @ E > b

ZOHETIE, RO My 7 2HNET,
o Tm 7 DIt (P9-14)
e [Cisco Unified Communications Manager 8.0 COH—>7L > hDOfERH | (P.9-15)

-
0 DUk
o 7B XOHEREZINE L O LET, =~ | file get activelog <paths in the following bullets>
EFEITLET,
e SNMP Master Agent @3 A : /platform/snmp/snmpdm/*

o VATALT TV r—vary —Tx hD/IR : platform/snmp/sappagt/*
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SNVP Bz~ + N

Cisco Unified Communications Manager 8.0 TOHY—JL v FD{EHA

SysAppl MIB IZ1%, A Y A P— A EINTETINTNDI I R—F 2 M E—EIZEST 2 HENAE
SHTOET, SysAppl TV x s Fnbid, T2 F 4 TEEHET 27 4 T HH—E RO Y 2 k3
HINFETA, 7TV r—va e —EAOFETHREE L ITFATHUSNOREBIE T RT R TE
F9, Web App V—E A/ —7 L v b, SysAppl MIB il L THHR T EHA, 8.0 VAT A
F, ROV —7 Ly 30 ET,

Cisco CallManager Admin

Cisco CallManager Cisco IP Phone Services
Cisco CallManager Personal Directory

Cisco CallManager D% —tE 27 U 7 ¢

Cisco CallManager % —tE 27 U7 ¢ RTMT
Cisco Dialed Number Analyzer

Cisco =7 A7 vay U T 4

Cisco =7 A7 varys w754 77— ay
Cisco RTMT Reporter Servlet

Cisco Tomcat Stats Servlet

Cisco Trace Collection Servlet

Cisco AXL Web Service

Cisco Unified Mobile Voice Access Service
Cisco =7 AT ar EEU T4

Cisco IP Manager Assistant

Cisco WebDialer Web Service

Cisco CAR Web Service

Cisco Dialed Number Analyzer

VAT LADOEEMEDO T DICEE R —E A AT =X AFERT LI, ROT T e —F 2 HRELE T,

GetServiceStatus & V9 Cisco Unified Serviceability API ZffiH L £9, Zd API Tik, Web 7
TV r—vary BATE Web UANDT TV r—vay Y—ERBEDOT VT 4 "= 3 AT —
B ARIRE | FERRAT — X ANFRP RSN E T, GEMICOWTIL, TAXL Serviceability API
Guide] %#ZRL T EE W),

utils service list 2~ FZHH LT, SEIERY—EADAT—F A2 F v 7 LET,

syslog A v —VZHEA LT, servM TERSINTZA v E—VEE=F L ET, #:

Mar 18 16:40:52 ciscart26 local7 6 : 92: Mar 18 11:10:52.630 UTC :
%CCM_SERVICEMANAGER-SERVICEMANAGER-6-ServiceActivated: Service Activated. Service
Name:Cisco CallManager SNMP Service App ID:Cisco Service Manager Cluster ID: Node
ID:ciscart26

SNMP RF¥&DE > b+

SNMP BARED NS TNy a—F 427Dty MZHOWT, ZOHEEHER LTI IF I,

CISCO-CCM-MIB ®# AR —k U Z MZOWTIL, kDY 27T
CISCO-CCM-CAPABILITY-MIB # & L T 723\,

[ oL-25266-01-J
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W SsSNvPEIREODOEL F

http://tools.cisco.com/Support/SNMP/do/BrowseMIB.do?local=en&step=2&mibName=
CISCO-CCM-CAPABILITY

[CISCO-CCM-CAPABILITY-MIB| TitBH & TW5 &80, ccemPhoneDevicePoollndex 14
R—hrEHTWRNWEZH, 0 ZIKLET, Cisco UCM T /31 A&7 7 — LT, BHEITT A
A2 = ERITEENTHER A,

¢ Cisco UCM SNMP Service 23 ETH TRWIGAE, MIB DIROT — T VIZFRIRE L E T,
— ccmGroupTable
— ccmRegionTable
— ccmRegionPairTable
— ccmDevicePoolTable
— ccmProductTypeTable
— ccmQualityReportAlarmConfiglnfo

— ccmGloballnfo

Cisco UCM SNMP Service # EITHIZF 5121, Cisco Unified Serviceability TH—E 2% 7 7
T4 7L TCEELET,

e SYS-APPL MIB @ SysAppllnstallPkgTable # &1L T, Y A7 LA VA M—L I TND
Cisco Unified Communications Manager 7 7"V 77— a3 > DA X M) &G LET,
SYS-APPL MIB @ SysApplRunTable &L T, v A7 ATIHITEN TS Cisco Unified
Communications Manager 7 7' U 7 —>a v O A XU MV ZRELET, VAT AL TS Y Fr—
Yar =V bCE TITATEREBHRTIT 4TI T —E R RN LY,
Web 7 7V r—2a O —EARY =T Ly FEE=Z LN THILRTERVD, VA
7 A DOREAVES Cisco Unified Communications Manager 77U r—3L a VO —E R A7 —F R
EE=ZT DI, ROTGEZENLET,

— getservicestatus &9 Cisco Unified Serviceability API Z{EH LT, Web 77V r— 3
L Web BIShDT U r—2 g Y OMFIZONWT, TIZT 4= gy AT —FAREDER
AT — X AERERME LU E T, BRIV CIE, TAXL Serviceability API Guidel] %% L
TLIEEN,

— CLI =< K utils service list Z i LT, —E X A7 —F 2 &R LET,

— syslog ZEA LT, servM THBE SN A vE—VE2F=4 LET ROFIZER),

Mar 18 16:40:52 ciscart26 local7 6 : 92: Mar 18 11:10:52.630 UTC :
%CCM_SERVICEMANAGER-SERVICEMANAGER-6-ServiceActivated: Service Activated. Service
Name:Cisco CallManager SNMP Service App ID:Cisco Service Manager Cluster ID: Node
ID:ciscart26

(G¥)  Cisco Unified Communications Manager 23MEH 325 Web 77V 7 — g v = AB LY —T L v
MIkD LB Y TF, Cisco UCM Admin, Cisco UCM Cisco IP Phone Services, Cisco UCM Personal
Directory. Cisco Unified Serviceability, Cisco Unified RTMT. Cisco Extension Mobility. Cisco
Extension Mobility Application, Cisco Unified RTMT Reporter Servlet, Cisco Tomcat Stats Servlet,
Cisco Trace Collection Servlet, Cisco AXL Web Service, Cisco Unified Mobile Voice Access Service,
Cisco Extension Mobility, Cisco IP Manager Assistant, Cisco WebDialer Web Service, Cisco CAR
Web Service, ¥ & U Cisco Dialed Number Analyzer,

Cisco Unified Communications Manager 8.6(1) k3 7L a—F 124 ALK
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| gox

SNMP D 5TV a—TF1vY

swEmoATE B

BEREA LT rOEEE

SNMP ZR CTHE D OID 24RE L, BRENREDOT —T NV EHFL TV LIHE, ¥4 L7 U FORMBEIZ KL
. NO SUCH NAME (SNMPvl ®#i4) % 7-i% GENERIC ERROR (SNMPv2¢ % 7-13 SNMPv3

DEE) BRENDZ ENRHY £9, Cisco Unified Communications Manager ZLEE = > ¥ %37
DIDIHIEERILT DL, FALT U NBRETHZZENRHY £,

AHT ATV MEEHRT S L. CCMH323DeviceTable 3 L OF cemSIPDeviceTable x> kU %%
FRATEET, T0EH, SNMP v~ 32—V x (7747 b)) 1%, =2 FUBREELRVEARIC,
INBOT =T N TORER get/getnext XL — a3 & L THEAET,

SNMP BAJEH 1%, Z OREICHT DR OB ZEH TE £7,

o ANZ, T—TNMIZT 7B AT HRENIFIHFTRE/R A B T &% (1.3.6.1.4.1.9.9.156.1.5) ZfEH LT
T YA REHRIT D, BROT —T LT get BIEEZFETL TS, ZTRRAVWT—7 L%
BaLET,

o 1EIOERTHRET IEBOBERMO LET, e 2E, ZOT—TNVICH L TERT 77—
arDEALT YU MR IPITRESNTNDEE, OID % 1 2T RELET, (ETRWT—
TNOEE, 1 DOFT —Z{TOBGIT 1 B0 £9),

o INEZA LT NOEERELSLET,

o WEATHEEAZBWO LET,

o getbulk SNMP API #fH L7\ L 512 L £ 7, getbulk APT Ti% MaxRepetitions THE S 4L TV
HlLa— RERBEENLZD, KOAT V=2 bR T—7 IV E 721X MIB O TH-> T,
ENOLOAT V27 NRBERESRET, ZOT—T7NVOEAIE, SHIBENKEL 2 £,
T—TNIRZETRL, ba— FEBBEMOEET, getbulk API ZA L ET, 2D L9 RGAIC
I%. MaxRepetitions % 5 FIZRE L, 5 BLUNOIREZER L ET,

o BEFORIRICHEA S 521X, SNMP a2 1Ek L £,

o ZHOFEFD Cisco UCM IZBER I N TV DA 1L, B D getbulk % 3247 L T PhoneTable % &
Wy +—27 LWk SIcLET, EiFROTHNPFET 258 &1
ccmPhoneStatusUpdateTable % {9 % &, PhoneTable # V4 —27 T 250 ) EIRETEET,

A HTEEHRDAFE

EEEs
» [Command Line Interface Reference Guide for Cisco Unified Solutions]
e [Cisco Unified Serviceability Administration Guide] @ TSNMP] O

[ oL-25266-01-J
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TAC £EDY—ERXR YUV IR MDA—T Y

vAa T =N R— T, A Aa P—ERABREREAE L TWDETXTORBEE, X—1
F—, VES5— BLOF A4 XM Ea—ZMTIT, 24 BERIRHS O @ WEEE 2 45 TV D E R — -
FHABELTWEYS, YRAa 7 7= %R —1F Web A bTlI. T4 TEEY —/LEZFIHL
T, b9 TN Y a—F 40 7R 2afllfiB L OT 7 v P — 2B 5 E EOMBEOFRICESL TS
TENTEET, D Web ¥ A I, 24 B 365 H, WOTHFIMARETY, URL IZKkDELBY T
7

http://www.cisco.com/en/US/support/index.html

F 2 F A @ TAC Service Request Tool i3 2 &, S3 & S4 ¥ —v' 2 U 7R M & FHKHT
F—=FTEET, (S3: Xy FU—JICTBMAREEN AL, S4: WAFRPSLETH D), Kl
EANNTDHE, TORWEMRIT 272 OOHRFELPREINET, I OHEEFE CRIME MR T
ZWA X, Cisco TAC D> v =7 m&Hi LE 9, TAC Service Request Tool (21X, %&® URL 7>
LT/ EATEET,

http://www.cisco.com/techsupport/servicerequest
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Y—bER VI TR A =TT 58581, BBEIZOWTOEMZLGHAZIEE L T ZEn, MED
HAZRMET D &, TR E L CEATE SRR H D URL Vo 7 BAiRENET,

Vo7 2B LU CHMEOIIRRNREON S WG E, a2 2HET LT, h—EX U7Xk
Z TAC = P =TITEELTL &N,

Cisco Live!

TETHEE{LENT- Java 7 XL v FTdh 5 Cisco Live! ZFIH+T 5L, aFR L —F 17 Web 75
Vv 7, URL A, mUA hFR— K, Telnet., 7V v 7HR—K Y —L&FEHT5Z L2k » T, Cisco
TAC O =7 L L0 hRMIZHFE L TEETE E7,

CiscoLive! IC7 27 A LEd, URLITKD LEBY T,

http://c3.cisco.com/

JE—FT7O7€A

Ve—h 77822 FERATH L, BERTCTORE K LT Terminal Services v v a > (U E—
kAR— 5 3389), HTTP kv 3> (VE—hF FA—HF80), BL NV Telnet v a v (VUE— bk R—

b 23) L TE ET,

EE O AAYNA U ERETIHAIE. VAT ASHT DTN E 225729, login:cisco F 721
password:cisco (ZEA L2 T 7Z &0,

TAC = V=T WDROWTNNDFEEFER L TT AN, ANV E— N T 7 BRATEHI L E2HTAT5H L,
2 < OMEEIEFICRHICFRTEET,

o NRT U7 IPT FLUANREESNTIEE

o HAXYNAL TIERA (P77 LU AOEWIAIL) 7F v €5 A, Integrated Services
Digital Network (ISDN; #&7 ¥ # ViBEMHE) €7 L, N—=F ¥/ TFTAX—F Xy hT—7
(VPN)

e Network Address Translation (NAT; x> U —2 7 KLU AEH#) : 77T A X—KIP 7 FL AN
EINTEBE~DOT 7 ERAEZARERIZTHIOS BLOYT TSR M V¥ —FXy N ZIAF =V
(PIX).

TUVET ORI T 7 AT 4 =M Ek->TIOS FF77 4 v 2 & PIX bT 7 1 v 7 BNl Sh e

WZ &, BIXUW—,3 LT Terminal Services 72 EDQOMNERT X TCOY—EANFEBEINTWDLZ L%

R LT XN,

GE) TAC TlE, 3 X_XTO7 7 B AEFRITMEICEHINET, £, BEROFAER LIV AT LEET
THZELIEHY FEA

Cisco Secure Telnet

VA3 P—b R xTY=7 (CSE) i%. Cisco Secure Telnet Zf#f LT, ¥ b_E® Cisco Unified
Communications Manager —/MZxt L CEBIINC T 7 A T U+ —N T 7B AZFETTEET,
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LIZEoT, 77 AT U —/LTEBEITS Telnet 7 —F I LET, 20X 7RIk,
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FUoREVE—PFTITO 2N TEET,
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WE, ¥Ry NT—2TENRT Y v 7 A 28—y FEDOBENHFTSNETN, 7747 V4 —
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Cisco Secure Telnet M&&&t
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HHLTWET, Mo 7T ey w0 U E2FEHLT, 7747 74— /ORI SO TCP/IP @155
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e Cisco Unified Communications Manager @27 7 A X N=a—/L 7ua—®@ h L — A

RO SnH

Cluster 1 & Cluster2 ® 2 2027 5 2% 3% 0 | Cluster 1 121X Unified CM3 & Unified CM4 &9 2
>® Cisco Unified Communications Manager 234 ¥ . Cluster 2 (/% Unified CM1 & Unified CM2 &
V95 2 2® Cisco Unified Communications Manager 3% % & L £,
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DT —RAAET 4D b L—RAIZ, 11-1 {Z7r9 X 912, Cluster 2 (Z& % Unified CM1 7> 5 INEE X
NFE7, Cluster 2 ® 2 £ Cisco Unified IP Phone A =2—/b 70 —DX—R L 720 FET, ZnbH2H
® Cisco Unified IP Phone ® IP 7 KL &%, #h L1 172.16.70.230 (FEZHEF =S 1000) &
172.16.70.231 (fEFE%F 5 1001) TT,

B 111 Cisco Unified IP Phone & Cisco Unified IP Phone B4 SXZ2Aa—ILD RO S DH
i/ —> (10S)
e o A

6

/172 16.70.241>
172.16.70.255

oIl

141754

— — —=T1/PRI
777777 =T1/CAS
— — =RAS

Cisco Unified IP Phone O##{t7O0€ X

WIZRTFNET, Cisco Unified IP Phone @I (77— F7 > ) e RZOWTFHELIHBALE
\?AO

FIE

AFvF 1 DHCP V—RTbliet 7 ar (X723 06604723 15072 8) 2R EFRLDEA. Cisco
Unified IP Phone IZ#IHI{LKFIZ DHCP Y — NIZERZEF L. IP 7 FL A, RAL Y R—L VAT A
(DNS) =R 7 FL A, BEIRTFIP 4 — "L E/-137 FLAZBGLES, £7-. DHCP #—AT
InooFTvay (A7 ar003) EREFHFOEEIE. T 74NV E F—bUxA T RUVABE
BLET,

ATwv7F 2 DHCP 2 TFTP #—/30 DNS £ % 5T 25 61L. 4% [P 7 RL A~y B 79 5729512 DNS
=D IP 7 KU AN METT, DHCP ‘H‘*/\?% TFTP y— "D IP 7 FL A %:ﬂéﬂ:‘@”%)ia/\ L ZD
FlaZEM LET, ZDFr—R 2ZF ¢ TlL, DNS BRE I TWRWW=H, DHCP % — 3% TFTP

DIPT RLAZKRELE L,

AFw 7 3 DHCP IJGEIZ TFTP — 4 0NE& T TWirWi4 . Cisco Unified IP Phone 135 7 # /L kO — 34
FEALET,

AFvFT 4 FBEZ7 74N (enf) 1T TFTP —_"00BEEINET, 3T onf 7 7 A MiZ
SEP<mac address>.cnf & WD L RINFTWTWE T, 1O CEEEE Cisco Unified Communlcatlons
Manager (88T 254515, 7 7 4V b 7 7 A4 L@ SEPdefault.cnf 7% Cisco Unified IP Phone (&4 ¥
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AFwFT 5

AFv7 6

45X 4/ Cisco Unified IP Phone a—L®O k5 TLYa—F4>F B

vue—REnNET, ZOFr—2A AXT7 4T, 1 59O Cisco Unified IP Phone {Z IP 7 KL &
172.16.70.230 (MAC 7 F L A% SEPO010EB001720) ZfEH L. 2 &8 ® Cisco Unified IP Phone (Z
IP 7 FL-2 172.16.70.231 (MAC 7 KL &% SEP003094C26105) Z#{HERH L £,

FTRTO enf 77 A NMITTA <V BLOED - F Y D Cisco Unified Communications Manager ¢ TP
7 R ARG ENTWET, Cisco Unified IP Phone 1, 2O P 7 KL AZMHL TF 74~ U Cisco
Unified Communications Manager (28t L T8 L 7,

Cisco Unified IP Phone 7% Cisco Unified Communications Manager (Z#%¢ L CTE&9 5 &, Cisco
Unified Communications Manager 7> Cisco Unified IP Phone (2, T 2FEIT7 7 A L D/R—T 3
v (=R ID &MHIND) @IS NET, fHE I/ 3= 3 28 Cisco Unified IP Phone R 3
T77ANDNR—=Y a0 &—FLRWES, Cisco Unified IP Phone (% TFTP #— M2 LWHEIT 7 7
ANEIRL, BEMIZVEY PLET,

Cisco Unified Communications Manager O ##i{t 7R X

Z Z T, Unified CM1 (IP 7 RV X 172.16.70.228 T#pll & D) NoF ¥ FFr b FL—R %
ffiflf L C. Cisco Unified Communications Manager O #J#i{t 7' 2 IOV THBALET, Eito s
B, SDI hL—AFI= RSV FMEHTEEEINDITRXTONRT Yy MCET25ELWEREZLIT2
7= IR N T TN a—T 4 T V=TT,

Z ZTiX. Cisco Unified Communications Manager O HULRFIZFEET 5 A X MZOWTHBHA L E
9, ML —RDOFAFEERT 5 & Cisco Unified Communications Manager D S £ I E 707 m& R
R, INLDTREAZLDZRHELA—NVIEMEREDY —ERICHT OHEE N T TN a—T T
T ORI B E T,

WD A v &— 1% Cisco Unified Communications Manager SDI b —2 2—7F 4 U7 4 G HI &
. Cisco Unified Communications Manager ® 1 -2, Z D4 —A A X T ¢ T Unified CM1 TOHIH
fb7atE AR LTWET,

o IO A vE—E, Cisco Unified Communications Manager N1 #i{b 7 - A 2B L= 2 &
ERLTWET,

e 2F/DD A vE—, Cisco Unified Communications Manager 37 7 /L b 7 —HXX—2Z (Z
ORI, 774~ T—EXR—RFEINATY vy T—FX—R) OfExFHIAM-ToZ L%
RLTWET,

e 3FEDD A vE—IL, Cisco Unified Communications Manager 78 TCP A" — K 8002 TS F &
A E—VEZELIEIEERLTVWET,

¢ 4B/OOAyE—VIX, INOLDOAYyE—TEZE LTdH L, Cisco Unified Communications
Manager 735]® Cisco Unified Communications Manager T&% %5 CM2 (172.16.70.229) = H 53D
UARMIBIMLEZZ EZ2RLTHNET,

o 5FDD A vE—UIL, Cisco Unified Communications Manager 723#2%) L, Cisco Unified
Communications Manager /X— 3 > 3.1(1) #FE(THTHH Z L 2R L THET,

16:02:47.765 CCM|CMProcMon - Communications ManagerState Changed - Initialization Started.
16:02:47.796 CCM|NodeId: 0, EventId: 107 EventClass: 3 EventInfo: Cisco CCMDatabase
Defaults Read

16:02:49.937 CCM| SDL Info - NodeId: [1l], Listen IP/Hostname: [172.16.70.228], Listen
Port: [8002]

16:02:49.984 CCM|dBProcs - Adding SdlLink to NodeId: [2], IP/Hostname: [172.16.70.229]
16:02:51.031 CCM|NodelId: 1, EventId: 1 EventClass: 3 EventInfo: Cisco CallManager
Version=<3.1(1l)> started
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BoEH7ot+X

BENkAEIC /2 > 7=& & | Cisco Unified Communications Manager (I COW 2007 mtE X%
EBLET, Ihbo 7 etk 221, MulticastPoint Manager, UnicastBridge Manager, & 54T,
N—h VA RNRERHVET, Zho6DT eV AOETHICH &SNS A v —1F, Cisco Unified
Communications Manager OHEREIZEIE T HFIEE N7 7 Vv a2 —TF 4 7T HBICIEFITE LB F
T

el ZiE, v—h VR MBEREEERL, EHTERVELET, ZOMBEE T TV a—T 4
TIHITIE, oo b b—RXZEEH LT, Cisco Unified Communications Manager 7%
RoutePlanManager Z £ #) L 727>, RouteLists = — FL L5 & L TWHNE I NEMRLET, KD
X E DL, RouteListName="ipwan" & RouteGroupName="ipwan" 237 — K1, EHL 5 Z
EERLTOVET,

16:02:51.031 CCM|MulicastPointManager - Started

16:02:51.031 CCM|UnicastBridgeManager - Started
16:02:51.031 CCM|MediaTerminationPointManager - Started

16:02:51.125 CCM|MediaCoordinator(l) - started

16:02:51.125 CCM|NodeId: 1, EventId: 1543 EventClass: 2 EventInfo: Database manager
started

16:02:51.234 CCM|NodeId: 1, EventId: 1542 EventClass: 2 EventInfo: Link manager
started

16:02:51.390 CCM|NodeId: 1, EventId: 1541 EventClass: 2 EventInfo: Digit analysis
started

16:02:51.406 CCM|RoutePlanManager - Started, loading RoutelLists

16:02:51.562 CCM|RoutePlanManager - finished loading Routelists

16:02:51.671 CCM|RoutePlanManager - finished loading RouteGroups

16:02:51.671 CCM|RoutePlanManager - Displaying Resulting RoutePlan

16:02:51.671 CCM|RoutePlanServer - RoutelList Info, by RoutelList and RouteGroup Selection
Order

16:02:51.671 CCM|RouteList - RouteListName=''ipwan''

16:02:51.671 CCM|RouteList - RouteGroupName=''ipwan''

16:02:51.671 CCM|RoutePlanServer - RouteGroup Info, by RouteGroup and Device Selection
Order

16:02:51.671 CCM|RouteGroup - RouteGroupName=''ipwan''

WD b L—R L, T8 A 172.16.70.245 Z3BM L T % RouteGroup Z/RLCWET, ZDOT /A X
I% Cluster 1 IZ2& % Unified CM3 731 AT, H323 T NA RELERBRINET, TOTF—RA AZF 4T
i%. RouteGroup iZ Cisco [0S 7— b F—/"—DF [ %51} T2 —/L % Cluster 1 124 % Unified CM3
V=T 4 7T BB STV &3, Cluster 1 @ Cisco Unified IP Phone (22— /L& /L —F
CUHICHEN A LTS AEIE. ROA v e— U BRMEORREZ RO 50 &L ET,
16:02:51.671 CCM|RouteGroup - DeviceName=''172.16.70.245""

16:02:51.671 CCM|RouteGroup -AllPorts

L7 v AD—#IiZ, Cisco Unified Communications Manager 78 [Dn| (EFE&E=S) #BMNHTH
LHIENRENTVWET, TNLHDA v E—V%ERT 5 &, Cisco Unified Communications Manager
T =B R=2ZANLEHEE T EHRPW TN E D PRI TEET,

16:02:51.671 CCM|NodeId: 1, EventId: 1540 EventClass: 2 EventInfo: Call control
started

16:02:51.843 CCM|ProcessDb - Dn = 2XXX, Line = 0, Display = ,
RouteThisPattern, NetworkLocation = OffNet, DigitDiscardinglInstruction = 1, WhereClause =

16:02:51.859 CCM|Digit analysis: Add local pattern 2XXX , PID: 1,80,1
16:02:51.859 CCM|ForwardManager - Started

16:02:51.984 CCM|CallParkManager - Started

16:02:52.046 CCM|ConferenceManager - Started
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45X 4/ Cisco Unified IP Phone a—L®O k5 TLYa—F4>F B

KD kL —ATiX, Cisco Unified Communications Manager @ Device Manager ([ L0 2 DDF /51
DEFRIZE b S TnET, IP 7 FLX 172.17.70.226 DT ™A AF7— hF—/"—T, IP 7 F L
A 172.17.70.245 DT A A XA % 7 T A 2128 %] D Cisco Unified Communications Manager %
B3 L $£9, % ® Cisco Unified Communications Manager (&£, Z @ Cisco Unified Communications
Manager |2 H323 /' — h U = A & L TEEEINET,

16:02:52.250 CCM|DeviceManager: Statically Initializing Device; DeviceName=172.16.70.226
16:02:52.250 CCM|DeviceManager: Statically Initializing Device; DeviceName=172.16.70.245

Cisco Unified Communications Manager O &gk 70+ X

SDI h L —A T, BT m A bHEERERTY, 75 ZIERSA 12725 & DHCP ZEH
LCEHMZRG L, TFTP b — 28 L THS O onf 7 7 A L E G L TH S, enf THRES LT
% Cisco Unified Communications Manager (Z#:#¢E L £ 7, 7 /34 XX, MGCP % — v = | Skinny
7— " v =A, F7iX Cisco Unified I[P Phone D F[fetk:23dH 0 £3, D7D, 7 /354 AH Cisco 1 v
MU — 27 TEFICEKISNTZNE I DEREHTEDILENH Y £7,

WD kL —ATiL, Cisco Unified Communications Manager 23 Bk D 7= OHf LWk &2 525 L T
F9, BET BT /51 AL, MTP_nsa-cml (Unified CM1 E® MTP #—t2) & CFB_nsa-cml
(Unified CM1 EO&#E7 Y v ¥ —EX) T3, Zh bl Cisco Unified Communications Manager
ETEFENTNS Y 7 by =7 $—EATTHR, WHIICIERR DA —E AL LTRDAS I
. TCPHandle. Y7 v FEH. R— &S, BLOT A 24 03E D B ToHRET,

16:02:52.750 CCM|StationInit - New connection accepted. DeviceName=, TCPHandle=0x4fbaalO,
Socket=0x594, IPAddr=172.16.70.228, Port=3279, StationD=[0,0,0]

16:02:52.750 CCM|StationInit - New connection accepted. DeviceName=, TCPHandle=0x4fe(05e8,
Socket=0x59c, IPAddr=172.16.70.228, Port=3280, StationD=[0,0,0]

16:02:52.781 CCM|StationInit - Processing StationReg. regCount: 1 DeviceName=MTP_nsa-cml,
TCPHandle=0x4fbaa00, Socket=0x594, IPAddr=172.16.70.228, Port=3279, StationD=[1,45,2]
16:02:52.781 CCM|StationInit - Processing StationReg. regCount: 1 DeviceName=CFB nsa-cml,
TCPHandle=0x4fe05e8, Socket=0x59c, IPAddr=172.16.70.228, Port=3280, StationD=[1,96,2]

Cisco Unified Communications Manager D¥—77354 7 7O+t X

ATF—vayv, TNALA, T3P —E AL LV Cisco Unified Communications Manager Tld, A
MOWET v XNV OEREMFFT D1 DICROA =V EFEHLET, A v E—T1F, Cisco
Unified Communications Manager & A7 —3 2 VMOWBEY V7R T 77 4 7IREEHEREL TWDH 2
LEWMRTHAX—T T IAT = U RAERBLET, RO A vE—I1E, Cisco Unified
Communications Manager £7213A 7T —2 a2 VOV TNNL THHEETEET,

16:03:02.328 CCM|StationInit - InboundStim - KeepAliveMessage - Forward KeepAlive to
StationD. DeviceName=MTP nsa-cm2, TCPHandle=0x4fa7dc0, Socket=0x568, IPAddr=172.16.70.229,
Port=1556, StationD=[1,45,1]

16:03:02.328 CCM|StationInit - InboundStim - KeepAliveMessage - Forward KeepAlive to
StationD. DeviceName=CFB nsa-cm2, TCPHandle=0x4bf8a70, Socket=0x57c, IPAddr=172.16.70.229,
Port=1557, StationD=[1,96,1]

16:03:06.640 CCM|StationInit - InboundStim - KeepAliveMessage - Forward KeepAlive to
StationD. DeviceName=SEP0010EB001720, TCPHandle=0x4fbbl50, Socket=0x600,
IPAddr=172.16.70.230, Port=49211, StationD=[1,85,2]

16:03:06.703 CCM|StationInit - InboundStim - KeepAliveMessage - Forward KeepAlive to
StationD. DeviceName=SEP003094C26105, TCPHandle=0x4fbbc30, Socket=0xb5a4,
IPAddr=172.16.70.231, Port=52095, StationD=[1,85,1]

WDk L—AD A »tE—0F, Cisco Unified Communications Manager & 27— 3 VIO@EE Y >
IWNT T 4T THDIEaRmTHF—TT 747 = A RLT0VWET, ZTRHDOA v E—Th,
Cisco Unified Communications Manager £721ZA7 —> 3 Y OWNWT ML THHETEE T,

[ oL-25266-01-J
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B 5524/ Cisco Unified IP Phone 3—IL®D k5 TS a—F 4 v

16:03:02.328 CCM|MediaTerminationPointControl - stationOutputKeepAliveAck
tcpHandle=4fa7dc0

16:03:02.328 CCM|UnicastBridgeControl - stationOutputKeepAliveAck tcpHandle=4bf8a70
16:03:06.703 CCM|StationInit - InboundStim - IpPortMessageID: 32715 (0x7fcb)
tcpHandle=0x4fbbc30

16:03:06.703 CCM|StationD - stationOutputKeepAliveAck tcpHandle=0x4fbbc30

Cisco Unified Communications Manager 9 S X4 RN3—)L 20—0

FL—R

WD SDI FL—RX, 77 AFZHNa— 7a—%2F LR LTWET, 2—/L 717 —0 Cisco Unified
IP Phone 1%, E#i#& 5 (dn). tcpHandle, 3L OIP 7 F LA T#AITX £9, Cluster 2 iZ% % Cisco
Unified IP Phone (dn : 1001, tcpHandle : 0x4fbbc30, IP 7 KL X : 172.16.70.231) ARILC I 7 A%
W@ B Cisco Unified IP Phone (dn : 1000, tcpHandle : 0x4fbb150, IP 7 KL & : 172.16.70.230)
ZA—LLTWET, FL—=ATT NS ZAZBHT521E, 734 2D TCP > FIVIE, XA LAY
YL ERAHERARET, TAA ZAD TCP ANy FVEIZ, T AR 7= SN A T T4
VICIRDETEDY £H A,

KD bk b—24%, Cisco Unified IP Phone (1001) 73477 » 712725 TNH Z AR LTET, K
® bk L—2%, Cisco Unified IP Phone (ZF RSN DEAFD A v— TCP ~> KL, BRLOEREH
FERLTVWET, 2—FIXFELEEZEZX A YL L TORNED, ZORESTIEIREFEFEIETRENT
WER A, WOEHIE, Cisco Unified IP Phone & Cisco Unified Communications Manager [ D
Skinny Station A v & — YDA THEREINET,

16:05:41.625 CCM|StationInit - InboundStim - OffHookMessageID tcpHandle=0x4fbbc30
16:05:41.625 CCM|StationD - stationOutputDisplayText tcpHandle=0x4fbbc30, Display= 1001

KDk L— A%, Cisco Unified Communications Manager 72> Cisco Unified IP Phone IZ%(5 &%
Skinny Station A v & —Y &R L TWET, BADA v E—I12 &> T, FEIEM Cisco Unified IP
Phone ®F > 7R A /0 £,

16:05:41.625 CCM|StationD - stationOutputSetLamp stim: 9=Line instance=1 lampMode=LampOn
tcpHandle=0x4fbbc30

Cisco Unified Communications Manager 1% stationOutputCallState A v —Y Z#H L THED =2 — /1
BEEHRE AT —va vic@ml 9,

16:05:41.625 CCM|StationD - stationOutputCallState tcpHandle=0x4fbbc30

Cisco Unified Communications Manager 1%, stationOutputDisplayPromptStatus A »E—I % H L
T, Cisco Unified IP Phone (Z a2 — /L #H DT 0 7 ks A vt —V 2R RLET,

16:05:41.625 CCM|StationD - stationOutputDisplayPromptStatus tcpHandle=0x4fbbc30

Cisco Unified Communications Manager I3 stationOutputSelectSoftKey 2 v —U % H L T,
Skinny Station THED Y 7 hF— v b @R L E7,

16:05:41.625 CCM|StationD - stationOutputSelectSoftKeys tcpHandle=0x4fbbc30

Cisco Unified Communications Manager (%, KD A v — V% LT, ZRHAOE LWEKRa VT
& A b % Skinny Station 2% L £ 3,

16:05:41.625 CCM|StationD - stationOutputActivateCallPlane tcpHandle=0x4fbbc30

MDAy =%, BESNM T 0 R TERESO#RI, 7T —F_X—=2ARNDONV—T 4 T —EDOHERN
TEXDLREICR-S-TWNDEZEERLTWVET, =2 bV en=1001 [ ZREMFE S, dd="" 1T ¥ 1 YL &
nicFEr BEEFEZICRD) L TWET, @G Stationlnit A v E— I % %5 L. Cisco
Unified Communications Manager 7% StationD A vt —% %5 L. Cisco Unified Communications
Manager 23 & 50T & EITLET,

W Cisco Unified Communications Manager 8.6(1) k5T a—F4 25 HM1F
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45X 4/ Cisco Unified IP Phone a—L®O k5 TLYa—F4>F B

16:05:41.625 CCM|Digit analysis: match(fgcn="", cn="1001", pss="", dd="")
16:05:41.625 CCM|Digit analysis: potentialMatches=PotentialMatchesExist

WDT /Ny 7 A wt&— X, Cisco Unified Communications Manager 28X A YLk — 2 &35
Cisco Unified IP Phone THESH L CWHZ &2 RLET,

16:05:41.625 CCM|StationD - stationOutputStartTone: 33=InsideDialTone tcpHandle=0x4fbbc30

Cisco Unified Communications Manager I3%&18 A » & — Y %M L, Cisco Unified IP Phone ® % —
Sy R READIMENT T L ERBT DL, T ICH) - 2R LET,
16:05:42.890 CCM|StationInit - InboundStim - KeypadButtonMessageID kpButton: 1
tcpHandle=0x4fbbc30

16:05:42.890 CCM|StationD - stationOutputStopTone tcpHandle=0x4fbbc30
16:05:42.890 CCM|StationD - stationOutputSelectSoftKeys tcpHandle=0x4fbbc30
16:05:42.890 CCM|Digit analysis: match(fgcn="", cn="1001", pss="", dd="1")
16:05:42.890 CCM|Digit analysis: potentialMatches=PotentialMatchesExist
16:05:43.203 CCM|StationInit - InboundStim - KeypadButtonMessageID kpButton: 0
tcpHandle=0x4£fbbc30

16:05:43.203 CCM|Digit analysis: match(fgcn="", cn="1001", pss="", dd="10")
16:05:43.203 CCM|Digit analysis: potentialMatches=PotentialMatchesExist
16:05:43.406 CCM|StationInit - InboundStim - KeypadButtonMessageID kpButton: 0
tcpHandle=0x4fbbc30

16:05:43.406 CCM|Digit analysis: match(fgqcn="", cn="1001", pss="", dd="100")
16:05:43.406 CCM|Digit analysis: potentialMatches=PotentialMatchesExist
16:05:43.562 CCM|StationInit - InboundStim - KeypadButtonMessageID kpButton: 0
tcpHandle=0x4fbbc30

16:05:43.562 CCM|Digit analysis: match(fgcn="", cn="1001", pss="", dd="1000")

Cisco Unified Communications Manager [Z%& 5 — B DHBNC A+ FEEEZZET D L. BESHFTOK
REeRPBATHNLET, =BT 2FFIETT TICR 22> TWhH 728, Cisco Unified Communications
Manager 1 = OB 5 LRI SEAHHE T S0 25 B 1T MBL L 297,

16:05:43.562 CCM|Digit analysis: analysis results

16:05:43.562 CCM]| |PretransformCallingPartyNumber=1001

|CallingPartyNumber=1001

|[DialingPattern=1000

|DialingRoutePatternRegularExpression=(1000)

| PotentialMatches=PotentialMatchesExist

|[DialingSdlProcessId=(1,38,2)

|PretransformDigitString=1000

| PretransformPositionalMatchList=1000

|[CollectedDigits=1000

| PositionalMatchList=1000

|RouteBlockFlag=RouteThisPattern

WDk L—R%, Cisco Unified Communications Manager 7% Z O {5 & 53l O EFHHE (tcpHandle 3
TCEEEAHA]) ICEE LTSI AR LTHET,

16:05:43.578 CCM|StationD - stationOutputCallInfo CallingPartyName=1001,
CallingParty=1001, CalledPartyName=1000, CalledParty=1000, tcpHandle=0x4fbbl50

WD ks L—Ai%, Cisco Unified Communications Manager 723715l Cisco Unified IP Phone |2, 7
Ba— &R d 772 RBT L ICHERLTNDEZ 2R LTRET,

16:05:43.578 CCM|StationD - stationOutputSetLamp stim: 9=Line instance=1
lampMode=LampBlink tcpHandle=0x4fbbl50

RO kL — A%, Cisco Unified Communications Manager 3N LERT 4 A7 LA BHIZR ED

o — L BEEH & %5 M Cisco Unified IP Phone (Z#2fit L T\ &3, 22 TH, ML —ARKTRL
tcpHandle 23 &S TV B 720, TXTD A v E&— UM U Cisco Unified IP Phone (2358 & T
LI LEMERTETET,

16:05:43.578 CCM|StationD - stationOutputSetRinger: 2=InsideRing tcpHandle=0x4fbbl50

[ oL-25266-01-J
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(F)

16:05:43.578 CCM|StationD - stationOutputDisplayNotify tcpHandle=0x4fbbl50
16:05:43.578 CCM|StationD - stationOutputDisplayPromptStatus tcpHandle=0x4fbb1l50
16:05:43.578 CCM|StationD - stationOutputSelectSoftKeys tcpHandle=0x4fbbl50

Cisco Unified Communications Manager 1%, R4£72 15 #4315 Cisco Unified IP Phone IZ  #2HE
LTWEd, ZZTH, Cisco Unified IP Phone iI tcpHandle Tihll S E 5,

16:05:43.578 CCM|StationD - stationOutputCallInfo CallingPartyName=1001,
CallingParty=1001, CalledPartyName=, CalledParty=1000, tcpHandle=0x4fbbc30

16:05:43.578 CCM|StationD - stationOutputCallInfo CallingPartyName=1001,
CallingParty=1001, CalledPartyName=1000, CalledParty=1000, tcpHandle=0x4fbbc30

WD kL —ATiX, Cisco Unified Communications Manager 237 7 — b & E 72 IIFFONM L& 2 R854
@ Cisco Unified IP Phone TGO L, #ERAMEL L2 & 2@M L TWET,

16:05:43.578 CCM|StationD - stationOutputStartTone: 36=AlertingTone tcpHandle=0x4fbbc30
16:05:43.578 CCM|StationD - stationOutputCallState tcpHandle=0x4fbbc30

16:05:43.578 CCM|StationD - stationOutputSelectSoftKeys tcpHandle=0x4fbbc30
16:05:43.578 CCM|StationD - stationOutputDisplayPromptStatus tcpHandle=0x4fbbc30

Z OWEE T, FEM D Cisco Unified IP Phone 1$4 7 7 v 71272 5728, Cisco Unified
Communications Manager [ZF{E M CTHOEH L EXHOTOEELLET,

16:05:45.140 CCM|StationD - stationOutputStopTone tcpHandle=0x4fbbc30

WD A v E—TlE, Cisco Unified Communications Manager 7% Skinny Station |Z Unicast RTP X k
V—LDZEERBET 2 LI RLTWET, Z2072HIZ, Cisco Unified Communications Manager
FEGMOIP 7 LA, a—F v 7l BLOTy b b4 X (RUB) 2RELET,
PacketSize &, RTP N7 v MOMERICHEH SND o770 7R (R UR) 3BT,

W, ZOMIZ30 IVRBICRESNET, ZOFEMTIZ, 20 SVITHRESNTWET,

16:05:45.140 CCM|StationD - stationOutputOpenReceiveChannel tcpHandle=0x4fbbc30 myIP:
e74610ac (172.16.70.231)

16:05:45.140 CCM|StationD - ConferenceID: 0 msecPacketSize: 20
compressionType: (4)Media Payload G711Ulaw64k

[FEEZ, Cisco Unified Communications Manager (31&# & #{5M (1000) (22t L %9,

16:05:45.140 CCM|StationD - stationOutputOpenReceiveChannel tcpHandle=0x4fbbl50 myIP:
e64610ac (172.16.70.230)

16:05:45.140 CCM|StationD - ConferencelID: 0 msecPacketSize: 20
compressionType: (4)Media Payload G711Ulaw64k

Cisco Unified Communications Manager {Z RTP 2 s UV —LHDOA—7> F ¥ RV EFESLT D201,
ERMPOMBREA v E—VEBFBMUOIP 7T RLAEZIELET, 2D A vE—TF, Skinny
Station (ZBd4 % 2 DD ff#H % Cisco Unified Communications Manager |\Z#F LE$, £, F—7
WD AT —Z AR ENES, WIZ, VE—F =0 F~OEFRICERINLIZER—-FOT L
RAEJBENBEMINET, RTPA M) —2D 721y & (FEEM) @ IP 7 R L AT ipAddr T,
PortNumber (X RTP A F U —2& FT A3y & (BEM) O IP R—FEFTT,

16:05:45.265 CCM|StationInit - InboundStim - StationOpenReceiveChannelAckID
tcpHandle=0x4fbbl150, Status=0, IpAddr=0xe646l0ac, Port=17054, PartyID=2

Cisco Unified Communications Manager X, ZRDO A v & —Y %A LT, r&N VU E— b Cisco
Unified IP Phone ® IP 7 KL AL R— b FEE~DA—F 44 A M) —AL L EFT A X M —LDfEER
BT D L IICAT—va VTR LET,

16:05:45.265 CCM|StationD - stationOutputStartMediaTransmission tcpHandle=0x4fbbc30 myIP:
e74610ac (172.16.70.231)

16:05:45.265 CCM|StationD - RemoteIpAddr: e646l0ac (172.16.70.230) RemoteRtpPortNumber:
17054 msecPacketSize: 20 compressionType: (4)Media Payload G711Ulaw64k

W Cisco Unified Communications Manager 8.6(1) k5T a—F4 25 HM1F
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45X 4 Cisco Unified IP Phone a—L® kS5 TLYa—F¢>4F B

16:03:25.328 CCM|StationD(1): TCPPid=[1.100.117.1] OpenMultiReceiveChannel
conferenceID=16777217 passThruPartyID=1000011 compressionType=101 (Media Payload H263)
qualifierIn=2. myIP: e98e6b80 (128.107.142.233)|<CT::1,100,11,1.1><IP::><DEV::>

16:03:25.375 CCM|StationInit: TCPPid=[1.100.117.1] StationOpenMultiMediaReceiveChannelAck
Status=0, IpAddr=0xe98e6b80, Port=65346,
PartyID=16777233|<CT::1,100,105,1.215><IP::128.107.142.233>

16:03:25.375 CCM|StationD(2) : TCPPid = [1.100.117.2]
star StationOutputStartMultiMediaTransmission conferenceID=16777218
passThruPartyID=16777250 remoteIpAddress=e98e6b80(66.255.0.0) remotePortNumber=65346

compressType=101 (Media Payload H263) qualifierOut=?. myIP: e98e6b80
(128.107.142.233) |<CT::1,100,105,1.215><IP::128.107.142.233>

RO P L—=ATE, EROA vy E—UPEERMICEESRTHET, ZhbDAyE—VDb eIz, &
B EREMORTRTIP A MY — ARSI L 2R T A vy — VR E £7,

16:05:45.312 CCM|StationD - stationOutputStartMediaTransmission tcpHandle=0x4fbbl50 myIP:
e6461l0ac (172.16.70.230)

16:05:45.328 CCM|StationD - RemoteIpAddr: e74610ac (172.16.70.231) RemoteRtpPortNumber:
18448 msecPacketSize: 20 compressionType: (4)Media Payload G711Ulaw64k

16:05:46.203 CCM|StationInit - InboundStim - OnHookMessageID tcpHandle=0x4fbbc30

% ICFE(EM D Cisco IP Phone (347 v 71272 . Z#IZ LY, Skinny Station & Cisco Unified
Communications Manager [f Ol A > —< & Skinny Station D RTP X b U — AT LET,

16:05:46.203 CCM|StationInit - InboundStim - OnHookMessageID tcpHandle=0x4fbbc30

49 5 X 32 d Cisco Unified IP Phone 2—JLD k5 T)L
va—T42
DD —RA AZT 4 TIE B2 b7 72 212H 5B Cisco Unified IP Phone (22— /L& F157 5

Cisco Unified IP Phone IZ>WCHEHBALE£9, ZDX A FDa—id, 7 7 AKX/ Cisco Unified IP
Phone = —/L & FEELE T,

ZOHTIE, RO MYy 7 2HNET,
o hARBE VDM

o 7 T AKX H.323 EE

e I—)LT7ua—OhkFL—A

o KL a—)L Ta—

kABa o DH

IO —ARAZT 4 TiE, WO MR YOFIZERLET, 2 207 FAXZRHY | K7 T AKX 2D
@ Cisco Unified Communications Manager 3% ¥ £9°, F£72, Cisco IOS 7'— 7 = 1 & Cisco I0S
TF=FF—A"—bEEINTVET,

Cisco Unified Communications Manager 8.6(1) k5 7L a—T 149 HAF
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#11%E #4—R RBT4 :Cisco Unified IP Phone a—ILDFS TN a—TFT4>5 |
B 5 5x4M Cisco Unified IP Phone 3—L®D FS5 TS a—F 4 v

2 5 X5 H.323 &8

Cluster 1 @ Cisco IP Phone 73 Cluster 2 @ Cisco Unified IP Phone {22 — /L& RELE T, 7 7 2 X[
Cisco Unified Communications Manager #@{g1%, H.323 X—Y a2 7r ba vz HH L TE TSN
F9, CiscolOS ¥ — b+ F— =1, 7 K v v g UHIENCER S ET,

Cisco Unified IP Phone i Skinny Station 7' & k =2/ %[l L T Cisco Unified Communications
Manager (28 C &, Cisco Unified Communications Manager % H.323 Registration, Admission,
Status (RAS) 7'va b=/ &M LT Cisco I0S 7' — FF— =l T Ed, 7RI v a VEXK
(ARQ) Ay &=V Cisco [0S 7' — FF—R—IZXEFESN, F— FF— =137 FAZHa—L»
H323 "=V a2 7m harzffHLTRETE LI LEMRLIZHE. T FI v a VR
(ACF) Ay t—V&HMMELET, ZOLHEL, RTP 7Vr ha a2 EAL T, Bid 7 7 AZAD
Cisco Unified IP Phone fIZ5 7 S ADMERR S E T,

O—J)L 728—0D L—X

Z ZTlE. CCM000000000 7 7 A /LiZF v FF v &5 SDI b L—ADOFIZFEHA LT, 23—/ 7a—
WCOWTHHLEYT, 20— AXF 0 TlRY EF5 bLr—2ATiE, a—L 7o—AKICES %
o TUWET,

Z o a—)v 7ua—"7Tl, Cluster 2 {Z#% % Cisco Unified IP Phone (2002) 73 Cluster 1 (Z& % Cisco
Unified IP Phone (1001) (22— ZRELET, ML —ATT NS ZAZBHT 12, T34 2D
TCP Ny R, Z A LAZ T ETFARETRET, 7/34 A0 TCP /> R, T34 A
MY T—RENBENETTA R DBETEDY ETHA,

W kL —A T, Cisco Unified IP Phone (2002) 47 7 v 7 iZ/>TCWEF, kL —2RE, Cisco
Unified IP Phone IR TR ENHEHD A vE— TCP Ny R, BEEFEZRLTVWET, ROT
Ny ZHIIZE, BEFS (1001), H.225 #t, BL O H245 B A v E— VN RSN TWVWET,
a—5 v 7 A7 G711 mu-law T,

16:06:13.921 CCM|StationInit - InboundStim - OffHookMessageID tcpHandle=0x1c64310

16:06:13.953 CCM|Out Message -- H225ConnectMsg -- Protocol= H225Protocol
16:06:13.953 CCM|Ie - H225UserUserIe IEData= 7E 00 37 05 02 CO 06
16:06:13.953 CCM|StationD - stationOutputCallInfo CallingPartyName=, CallingParty=2002,

CalledPartyName=1001, CalledParty=1001, tcpHandle=0x1c64310

16:06:14.015 CCM|H245Interface(2) OLC indication chan number = 2

16:06:14.015 CCM|StationD - stationOutputOpenReceiveChannel tcpHandle=0x1c64310 myIP:
e74610ac (172.16.70.231)

16:06:14.015 CCM|StationD - ConferencelID: 0 msecPacketSize: 20
compressionType: (4)Media Payload G711Ulaw64k

16:06:14.062 CCM|StationInit - InboundStim - StationOpenReceiveChannelAckID
tcpHandle=0x1c64310, Status=0, IpAddr=0xe74610ac, Port=20444, PartyID=2

16:06:14.062 CCM|H245Interface(2) paths established ip = e74610ac, port = 20444
16:06:14.187 CCM|H245Interface(2) OLC outgoing confirm ip = fc4610ac, port = 29626

WDk L—21E, BEMEEEMOZRBEREZTRLTHVET, 2NHOFRIZIP 7 L2 & 16 #EHHEIZE
HAHF SN TWET,

16:06:14.187 CCM|StationD - stationOutputStartMediaTransmission tcpHandle=0x1c64310 myIP:
e74610ac (172.16.70.231)
16:06:14.187 CCM|StationD - RemoteIpAddr: fc46l0ac (172.16.70.252)

WDk L—AI%, Cisco IP Phone (2002) ®/XF7 » kA4 X& MAC T RLREZRLTWET, T b
DRL—=2DH LT, HEHREA vE—, AT v Aobe—URkiEE£T,
RemoteRtpPortNumber: 29626 msecPacketSize: 20 compressionType: (4)Media Payload G711Ulaw64k
16:06:16.515 CCM| Device SEP003094C26105 , UnRegisters with SDL Link to monitor NodeID= 1

16:06:16.515 CCM|StationD - stationOutputCloseReceiveChannel tcpHandle=0x1c64310 myIP:
e74610ac (172.16.70.231)

Cisco Unified Communications Manager 8.6(1) k3 7L a—F 124 ALK
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16:06:16.

e74610ac

16:06:
16:06:
16:06:
16:06:
16:06:
to (64,2)

16.
16.
16.
16.
16.

45X 4 Cisco Unified IP Phone a—L® kS5 TLYa—F¢>4F B

515 CCM|StationD - stationOutputStopMediaTransmission tcpHandle=0x1c64310 myIP:
(172.16.70.231)

531 CCM|In Message —-- H225ReleaseCompleteMsg -- Protocol= H225Protocol

531 CCM|Ie - Q931Causele -- IEData= 08 02 80 90

531 CCM|Ie - H225UserUserIe -- IEData= 7E 00 1D 05 05 80 06

531 CCM|Locations:0rig=1 BW=64Dest=0 BW=-1 (-1 implies infinite bw available)
531 CCM|MediaManager - wait AuDisconnectRequest - StopSession sending disconnect
and remove connection from list

16:06:16.531 CCM|MediaManager - wailt AuDisconnectReply - received all disconnect replies,
forwarding a reply for partyl(16777219) and party2(16777220)

16:06:16.531 CCM|MediaCoordinator - wait AuDisconnectReply - removing MediaManager (2) from
connection list

16:06:16.734 CCM|StationInit - InboundStim - OnHookMessageID tcpHandle=0x1c64310

LBLF-a—)L 7A—

WOIETE, SDI hL—=AT/RENTND LIS, RILIZZ 7 AZHa—/L 7 =IO TR L
F9, WD K~ L —ATiL, Cisco Unified IP Phone (1001) 2347 7 v 712720 £7, TCP v KR
Cisco Unified IP Phone {28V ¥ TH N ET,

16:05:33.468 CCM|StationInit - InboundStim - OffHookMessageID tcpHandle=0x4fbbc30
16:05:33.468 CCM|StationD - stationOutputDisplayText tcpHandle=0x4fbbc30, Display= 1001

16:05:33.484 CCM|StationD - stationOutputSetLamp stim: 9=Line instance=1 lampMode=LampOn
tcpHandle=0x4fbbc30

WD L—ATik, 2—Y03EEM Cisco Unified IP Phone DF 5 (2000) XA YL L. Famoh 7
AL THESO—FHRRITENTVET,

16:05:
16:05:
16:05:
16:05:
16:05:
16:05:
16:05:
16:05:
16:05:

33.
33.
35.
35.
36.
36.
36.
36.
36.

484 CCM|Digit analysis: match (fgcn="", cn="1001", pss="", dd="")

484 CCM|Digit analysis: potentialMatches=PotentialMatchesExist

921 CCM|Digit analysis: match(fgcn="", cn="1001", pss="", dd="2")

921 CCM|Digit analysis:potentialMatches=ExclusivelyOffnetPotentialMatchesExist
437 CCM|Digit analysis: match(fgcn="", cn="1001", pss="", dd="20")

437 CCM|Digit analysis:potentialMatches=ExclusivelyOffnetPotentialMatchesExist
656 CCM|Digit analysis: match(fgcn="", cn="1001", pss="", dd="200")

656 CCM|Digit analysis:potentialMatches=ExclusivelyOffnetPotentialMatchesExist
812 CCM|Digit analysis: match(fgcn="", cn="1001", pss="", dd="2000")

SHTERAIIET Ly MRBKO b L—RCFRENTOET, KO
PotentialMatches=NoPotentialMatchesExist Z: /%, Cisco Unified Communications Manager 78 Z D
HEEEBRLRNWI EERLTWET, &ZIC, VA —F— h—UDFEM (1001) 1TEF 4.
T Avk—URkEET,

16:05:36.812 CCM|Digit analysis: analysis results

16:05:36.812 CCM]| |PretransformCallingPartyNumber=1001

|CallingPartyNumber=1001

|DialingPattern=2XXX

|[DialingRoutePatternRegularExpression= (2XXX)

| PotentialMatches=NoPotentialMatchesExist

|[CollectedDigits=2000

16:05:36.828 CCM|StationD - stationOutputCallInfo CallingPartyName=1001,
CallingParty=1001, CalledPartyName=, CalledParty=2000, tcpHandle=0x4fbbc30
16:05:36.828 CCM|StationD - stationOutputStartTone: 37=ReorderTone tcpHandle=0x4fbbc30
16:05:37.953 CCM|StationInit - InboundStim - OnHookMessageID tcpHandle=0x4fbbc30
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cuarren 12

r—2R X% 5 4 : Cisco Unified IP Phone
& CiscolOS 5—FOxAMOa—ILD +S
IINoa—F429

8k 11 T4r—A A # 5 ¢ : Cisco Unified IP Phone =— VD N T T V> a—FT 4| OFr—A AH
T AT, 7I7AFNa—LOa— 7a—ZOWCHPALELE, 2O r—2 2425 ¢ T,
7—7)L PBX Z#H L TR L TV D EME, i3 REEZHEM (PSTN) EoERE#IZ, Cisco
I0S #— b+ U = A Z#H L CTa—/L &3 (53 5 Cisco Unified IP Phone (2 >W Tt L 9, &0
L, 22— W CiscolOS = F U = A IZBZET DL, F—F VoA 1FFDa—1% FXS K— hE72IX
PBX (2 SN EFEOWTINICHERE LE T, PBX IZEINLa—1iE, a—/L PBX ICH:
FES T2 B TR T D h, £721X PBX 12X - T PSTN #H Tzt &, PSTN ETHE L £9,

ZOHETE, RO My 7 E2FVET,
e T—L Ju—DRL—32

e CiscoIOS #¥— hF— R—DFNRwJ At —VLFErawr R
e CiscolOS #*— RN a A DF Ny F Xyb—TbFErav K
o TI/PRI A Z—T=AA%MHT 2% CiscolOS 7 —F 7 = A

e TI/CAS A > % —7 = A A%+ % Cisco 108 % — k%7 = A

O—)L 72a8—0O krL—X

Z Z T, Cisco Communications Manager kL' —2Z 7 7 4 L CCM000000000 O % fEH L T=a—
TR—ZOWTHHALET, Wb, BEk, =TT 747 A=A AR L, L= FHROGEMIC
DWW % 11 [/ —2 2% 5 ¢ : Cisco Unified IP Phone =—/v D T TV a—F 4 7| Cit
HLTWA7®, ZO7—A ZAEZT 4O RL—ATHEa— 7e—HEKESEZK->THET,

ZPOa—)u 7D—'C“bi Cluster 2 {23 % Cisco Unified IP Phone (&EZE& 5 1001) 7% PSTN L&

W (BEEE 3333) ICa—AERELET, ML —RATT S RZBHT 51T, 7A4X@Tawx
Y RVE, 24 AX/)"/?\ FIITLRIETNET, AL 2D TCP N> RAUVEIR, T80 2R
T—hENDIDATTANZRDETEDLY /A,

WD k L—A T, Cisco Unified IP Phone (1001) 47 7 v 77> TWET, kL —R%, Cisco
Unified IP Phone IZEB/RENDHBEHD A vE—, TCP N> R, BEEFEZRLTHET, =2—VIiX
FEFEZEZATLLTORNED, ZORETEEEEFEFIERERINTHEEA,

16:05:46.37515:20:18.390 CCM|StationInit - InboundStim - OffHookMessageID
tcpHandle=0x5138d98
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J—)L7Aa—0OkFL—2R

15:20:18.390 CCM|StationD - stationOutputDisplayText tcpHandle=0x5138d98, Display=1001

WD ML —A2ATIE, 2—=FNDN3333 22X A YLV L TCWET HFTE 12T 244 YAV LET), FE
3333 1X, PSTN v NV —7 LOEGFEKDFE5EHE S TT, Cisco Unified Communications Manager O
BT OB ANBIET 77 4 7Tl leoTHEY, a—NDOL—T 4 T hERUTOIDICEFTE2 S
FrLTunwEd, ZBESHICO VT, 18k 11 [r—A 2 %5 ¢ : Cisco Unified IP Phone =—/L® 7
TNva—T 47 THELIHEALTHET,

15:20:18.390 CCM|Digit analysis: match (fgcn=""

cn="1001", pss="" dd="")

4 4
15:20:19.703 CCM|Digit analysis: match(fgcn="", cn="1001", pss="", dd="3")
15:20:20.078 CCM|Digit analysis: match(fgcn="", cn="1001", pss="", dd="33")
15:20:20.718 CCM|Digit analysis: match(fgqcn="", cn="1001", pss="", dd="333")
15:20:21.421 CCM|Digit analysis: match(fgcn="", cn="1001", pss="", dd="3333")

15:20:21.421 CCM|Digit analysis: analysis results

WD b L—=ATIE, FEOFNTET LTHEEMEAEFMA B L, FRAIT S TOETS,

|CallingPartyNumber=1001
|DialingPattern=3333
|DialingRoutePatternRegularExpression=(3333)
|PretransformDigitString=3333

| PretransformPositionalMatchList=3333
|CollectedDigits=3333
|PositionalMatchList=3333

WO FL—ZATE, FEORRELORr—Yariprl, F5 1 /%kkonr—ra v 2RLT0E
T, BW=-11X, BExorr—ra r OWgiEZ2 R~ LET, E-1 13, HRIENERTHD Z L 2K
BRI R L ET, 2—/T LAN #5124 % Cisco Unified IP Phone 7> 5 518 & 7272, HyRIE X 1
RTHDERRENET, BW=641F, 550 — a r OBIELZRLES, a—/LDskid
PSTN kich B EFET, SN Da2—FT v 7 ¥4 71X G711 (64 Kbps) T,

15:20:21.421 CCM|Locations:0rig=0 BW=-1 Dest=1 BW=64 (-1 implies infinite bw available)

WD bk L—R1%, BEAMBLIOCERHOFERZRLTWET, Z0FITlE, EFE1NER4YL (John
Smith 72 &) ZHEL CWRWED, BEMOLRTEEFIIR T T,

15:20:21.421 CCM|StationD - stationOutputCallInfo CallingPartyName=1001,
CallingParty=1001, CalledPartyName=, CalledParty=3333, tcpHandle=0x5138d98

WD R L—RF, H323 =2— F3FHEbEn, H225 8ty F 7 v 7 Ao — U2 EFELTWLH I L%
ALTWET, kD HDLC SAPI A v E— | 16 #RLOEFEMDO P 7 KL A, BLOKR— hES
bHERTEET,

15:20:21.421 CCM|Out Message -- H225SetupMsg -- Protocol= H225Protocol

15:20:21.421 CCM|MMan Id= 1. (iep= 0 dsl= O0 sapi= 0 ces= 0 IpAddr=e24610ac
IpPort=47110)

WO FL—AF, BEMUBLIOEEMOERE H225 77— Ay b=V R LT0ET, 72,
Cisco Unified IP Phone @ 16 #4fE & IP 7 RLAD< vy B 7 R ENTWEF, Cisco Unified IP
Phone (1001) @ IP 7 R L A% 172.16.70.231 T3,

15:20:21.437 CCM|StationD - stationOutputCallInfo CallingPartyName=1001,
CallingParty=1001, CalledPartyName=, CalledParty=3333, tcpHandle=0x5138d98

15:20:21.453 CCM|In Message -- H225AlertMsg -- Protocol= H225Protocol

15:20:21.953 CCM|StationD - stationOutputOpenReceiveChannel tcpHandle=0x5138d98 myIP:
e74610ac (172.16.70.231)

WD RL—RF, ZOa— L THEHINTWDLEMZ A7 (G711 mu-law) Z/RrLTCWET,

15:20:21.953 CCM|StationD - ConferenceID: 0 msecPacketSize: 20
compressionType: (4)Media Payload G711Ulaw64k

OL-25266-01-J |
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a—re—aokrL—2 N

H323 13X H225 77— b Avb—UREEShzdbe T, H245 2L ET, kD b L —R1L,
FEMBLOSEEMUOBERE H245 A v —Y 2R L T0WET, TCP Y FAEIZZNETER U T,
FLa—ABHmNTWNDEZ EERLTWET,

ONE FOR EACH Channel- 16:53:36.855 CCM|H245Interface(3) paths established ip = e98e6b80,
port = 1304[<CT::1,100,105,1.1682><IP::128.107.142.233>

ONE FOR EACH Channel- 16:53:37.199 CCM|H245Interface(3) OLC outgoing confirm ip = b870701,
port = 49252(|<CT::1,100,128,3.9><IP::1.7.135.11>

H323 EP has answered the call and H245 channel setup in progress:
16:53:13.479 CCM|In Message -- H225ConnectMsg -- Protocol= H225Protocol|

16:03:25.359 CCM|StationD(1l): TCPPid = [1.100.117.1] CallInfo callingPartyName=""
callingParty=13001 cgpnVoiceMailbox= calledPartyName='"' calledParty=11002
cdpnVoiceMailbox= originalCalledPartyName='"' originalCalledParty=11002
originalCdpnVoiceMailbox= originalCdpnRedirectReason=0 lastRedirectingPartyName=""
lastRedirectingParty=11002 lastRedirectingVoiceMailbox= lastRedirectingReason=0
callType=2 (OutBound) linelInstance=1 callReference=16777217. version:
0|<CT::1,100,11,2.1><IP::><DEV::>

16:03:25.328 CCM|StationD(1): TCPPid = [1.100.117.1] OpenReceiveChannel
conferencelID=16777217 passThruPartyID=16777233 millisecondPacketSize=20
compressionType=4 (Media Payload G711Ulaw64k) qualifierIn=?. myIP: e98e6b80
(128.107.142.233) |<CT::1,100,11,1.1><IP::><DEV::>

16:03:25.359 CCM|StationD(2): TCPPid = [1.100.117.2] StartMediaTransmission
conferencelID=16777218 passThruPartyID=16777249 remoteIpAddress=e98e6b80 (64.255.0.0)
remotePortNumber=65344 milliSecondPacketSize=20 compressType=4 (Media Payload G711Ulaw64k)
qualifierOut=?. myIP: e€98e6b80

(128.107.142.233) |<CT::1,100,105,1.213><IP::128.107.142.233>

16:03:25.375 CCM|StationD(2) : TCPPid = [1.100.117.2]
star StationOutputStartMultiMediaTransmission conferenceID=16777218
passThruPartyID=16777250 remotelIpAddress=e98e6b80 (66.255.0.0) remotePortNumber=65346

compressType=101 (Media Payload H263) qualifierOut=?. myIP: e98e6b80
(128.107.142.233) |<CT::1,100,105,1.215><IP::128.107.142.233>

16:03:25.328 CCM|StationD(1) : TCPPid=[1.100.117.1] OpenMultiReceiveChannel
conferenceID=16777217 passThruPartyID=1000011 compressionType=101 (Media Payload H263)
qualifierIn="?. myIP: e€98e6b80 (128.107.142.233) |<CT::1,100,11,1.1><IP::><DEV::>

WO b L—2AF, H225 8t A v —2 L COMDIEHRZR L TWET, H225 #Hi A vt — V0%
SNdE, A= ADBERLET,

15:20:22.968 CCM|In Message -- H225ConnectMsg -- Protocol= H225Protocol

15:20:22.968 CCM|StationD - stationOutputCallInfo CallingPartyName=1001,
CallingParty=1001, CalledPartyName=, CalledParty=3333, tcpHandle=0x5138d98

15:20:22.062 CCM|MediaCoordinator - wait_ AuConnectInfolnd

15:20:22.062 CCM|StationD - stationOutputStartMediaTransmission tcpHandle=0x5138d98 myIP:
e74610ac (172.16.70.231)

15:20:22.062 CCM|StationD - RemoteIpAddr: e24610ac (172.16.70.226) RemoteRtpPortNumber:
16758 msecPacketSize: 20 compressionType: (4)Media Payload G711Ulaw64k

15:20:22.062 CCM|Locations:0rig=0 BW=-1Dest=1 BW=6 (-1 implies infinite bw available)
16:03:25.359 CCM|MediaManager (1) - wait AuConnectInfo - recieved response, fowarding,
CI(16777217,16777218)|<CT::1,100,105,1.213><IP::128.107.142.233>

16:03:25.359 CCM|MediaCoordinator -

wait AuConnectInfoInd|<CT::1,100,105,1.213><IP::128.107.142.233>

16:03:25.359 CCM|ConnectionManager - wait AuConnectInfolnd,
CI(16777217,16777218)|<CT::1,100,105,1.213><IP::128.107.142.233>

WD A v—1%, Cisco Unified IP Phone (1001) WHDA Y 7 v 7 Ave—V%ZELTNDH I L
ERLTWET, 7 v 27 Avt—U%%EFT 5 &3 <2, H.225 & Skinny Station 77314 X D
IR A v B —UNEESN, H225 A v E—VORTIRERINET, ZORBD A vE—I1203,
I—REIH LTI EREINTVET,

15:20:27.296 CCM|StationInit - InboundStim - OnHookMessageID tcpHandle=0x5138d98
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15:20:27.296 CCM|ConnectionManager -wait AuDisconnectRequest (16777247,16777248): STOP
SESSION

15:20:27.296 CCM|MediaManager - wait AuDisconnectRequest - StopSession sending disconnect
to (64,5) and remove connection from list

15:20:27.296 CCM| Device SEP003094C26105 , UnRegisters with SDL Link to monitor NodeID= 1
15:20:27.296 CCM|StationD - stationOutputCloseReceiveChannel tcpHandle=0x5138d98 myIP:
e74610ac (172.16.70.231)

15:20:27.296 CCM|StationD - stationOutputStopMediaTransmission tcpHandle=0x5138d98 myIP:
e74610ac (172.16.70.231)

15:20:28.328 CCM|In Message -- H225ReleaseCompleteMsg -- Protocol= H225Protocol
16:03:33.344 CCM|StationInit - InboundStim - StationOnHookMessageID: Msg Size (received,
defined) = 4, 12|<CT::1,100,105,1.219><IP::128.107.142.233>

16:03:33.359 CCM|ConnectionManager - wait AuDisconnectRequest (16777217,16777218): STOP
SESSION|<CT::1,100,105,1.219><IP::128.107.142.233>

16:03:33.359 CCM|StationD(2) : TCPPid = [1.100.117.2] CloseReceiveChannel
conferenceID=16777218 passThruPartyID=16777249. myIP: e98e6b80

(128.107.142.233) |<CT::1,100,105,1.219><IP::128.107.142.233>

16:03:33.359 CCM|StationD(2): TCPPid = [1.100.117.2] StopMediaTransmission
conferenceID=16777218 passThruPartyID=16777249. myIP: e98e6b80

(128.107.142.233) |<CT::1,100,105,1.219><IP::128.107.142.233>

16:03:33.359 CCM|StationD(2) : TCPPid = [1.100.117.2]

star StationOutputCloseMultiMediaReceiveChannel conferenceID=16777218
passThruPartyID=16777249. myIP: e98e6b80

(128.107.142.233) |<CT::1,100,105,1.219><IP::128.107.142.233>

16:03:33.359 CCM|StationD(2): TCPPid = [1.100.117.2]

star_ StationOutputStopMultiMediaTransmission conferenceID=16777218
passThruPartyID=16777250. myIP: e98e6b80

(128.107.142.233) |<CT::1,100,105,1.219><IP::128.107.142.233>

Cisco I0S ¥ — b F—N—DTN\Y T A yvtE—ULRRT

TR

[z2— 77— hb—A | (P.12-1) T, Communications Manager SDI L' —Z{Z DWW T L < §ih]
LTWET, ZOF—RX RAZFT 4O MR YT, Cisco [0S 77— K% —/3—T debugras =2~ K3
F Ao TVET,

WROT Ry 7 A yE—U1%, Cisco I0S 77— k% —/3—273 Cisco Unified Communications Manager
(172.16.70.228) 1Zxt9 257 K v a »ER (ARQ) #%fFL., TOMDOIEFRYVE—K T/ EX
P—% (RAS) AvE—UBREFHELTCND I LEZRLTNET, H%IZ, Cisco I0S 7 — hF— 38—
7 R vva UER (ACF) A »tE—Y% Cisco Unified Communications Manager (22515 L TV E T,
*Mar 12 04:03:57.181: RASLibRASRecvData ARQ (seg# 3365) rcvd from [172.16.70.228883] on
sock [0x60AF038C]

*Mar 12 04:03:57.181: RASLibRAS WK TInit ipsock [0x60A7A68C] setup successful

*Mar 12 04:03:57.181: RASlibras_sendto msg length 16 from 172.16.70.2251719 to

172.16.70.228883
*Mar 12 04:03:57.181: RASLibRASSendACF ACF (seqg# 3365) sent to 172.16.70.228

WOT Ny 7 AyE—UF, a—APREITHTHLIZEERLTNET,

*Mar 12 04:03:57.181: RASLibRASRecvData successfully rcvd message of length 55 from
172.16.70.228883

WDOT Ry 7 AvtE—UF, Cisco I0S #'— b & —,3—% Cisco Unified Communications Manager
(172.16.70.228) »LfERRZER (DRQ) %515 L. Cisco IOS 7' — k¥ — —3EErEsE (DCF) %
Cisco Unified Communications Manager 12355 L72 2 L 2R L TWET,

*Mar 12 04:03:57.181: RASLibRASRecvData DRQ (seg# 3366) rcvd from [172.16.70.228883] on
sock [0x60AF038C]

W Cisco Unified Communications Manager 8.6(1) k5T a—F4 25 HM1F
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*Mar 12 04:03:57.181: RASlibras_sendto msg length 3 from 172.16.70.2251719 to
172.16.70.228883

*Mar 12 04:03:57.181: RASLibRASSendDCF DCF (seqg# 3366) sent to 172.16.70.228

*Mar 12 04:03:57.181: RASLibRASRecvData successfully rcvd message of length 124 from
172.16.70.228883

Cisco IOS % — bk ¥ —/X—{Zxt9 % show gatekeeper endpoints =~ > KiX, 4 -2® Cisco Unified
Communications Manager 233X T Cisco [0S 7' — h F— R— B INTWAHZ ER T LET, Z
DI —A ABZTFT 4D IR TIE, %7 T AXIZ2 2T, 450 Cisco Unified Communications
Manager 8% 0 £9°, Z® Cisco I0S 7¥'— FF—RX—=ZF 2 2DV = BH VY, £V =122 250D
Cisco Unified Communications Manager 3% ¥ &9,

R2514-1#show gatekeeper endpoints

GATEKEEPER ENDPOINT REGISTRATION

CallSignalAddr Port RASSignalAddr Port Zone Name Type

172.16.70.228 2 172.16.70.228 1493 gka.cisco.com VOIP-GW
H323-ID: acl046e4->acl046f£5

172.16.70.229 2 172.16.70.229 3923 gka.cisco.com VOIP-GW
H323-ID: acl046e5->acl046£5

172.16.70.245 1 172.16.70.245 1041 gkb.cisco.com VOIP-GW
H323-ID: acl046f5->acl046e4

172.16.70.243 1 172.16.70.243 2043 gkb.cisco.com VOIP-GW
H323-ID: acl046f5->acl046e4

Total number of active registrations = 4

u N — N » o O —

CiscolOS —FrD Tz ADTNYT Ayt—IERKROAT

. °

>k
[Cisco IOS ' — hF—R—=DFT Ry 7 A vk—VLFra~v K] (P.12-4) TiX. CiscoIOS 7 — k
XF—NR—DOFKRAT L RET NNy THINZOWTEH LB LE Lz, 22 TiE, CiscoIOS 7 — k
Tz ADT NNy THIEFRRIaT U RIZOWTHALET, ZOFr—RX AF¥T 4O hAa Tl
T — /7 CiscoIOS ¥ —h U = A Zi@i L E£9, CiscolOS 7 — h 7 =A% T1/CAS £721% T1/PRI @

WTNDDOA v H—T = A A% L CPSTN 7213 PBX 2k L £, KROBIIX. debug voip
ccapi inout, debug H225 events, debug H225 asnl 2 D=2~ KOT Ry JH I3 TH,

WOT Ny 7T TiX, Cisco [0S 7°— k7 = A % Cisco Unified Communications Manager
(172.16.70.228) 725 TCP #fwEsk % H.225 OA— |k 2328 TZIF AN TWVET,

*Mar 12 04:03:57.169: H225Lib::h225TAccept: TCP connection accepted from
172.16.70.228:2328 on socket [1]

*Mar 12 04:03:57.169: H225Lib::h225TAccept: Q.931 Call State is initialized to be [Null].
*Mar 12 04:03:57.177: Hex representation of the received TPKT03000065080000100

WDOT Ny ZHNE. 20 TCP v a T, H225 5 —# 7 Cisco Unified Communications
Manager 1 SHEEFE L TWALZ EZ2RLTWET, ZOF Ny ZHNCIE, HFHSH TS H.323 X—
¥ a & 47 protocolldentifier 23R SN TWET, ROT /Ny 7%, H323 N—Ta 2 Ml &
TWHZLaRLTVET, /o, AEAEBEMOFRSLERLTVET,

- Source Address H323-ID

- Destination Address elé64

*Mar 12 04:03:57.177: H225Lib::h225RecvData: Q.931 SETUP received from socket
[1]value H323-UserInformation ::=

*Mar 12 04:03:57.181: {

*Mar 12 04:03:57.181: h323-uu-pdu

Cisco Unified Communications Manager 8.6(1) k5 7L a—T 149 HAF
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*Mar 12 04:03:57.181: {

*Mar 12 04:03:57.181: h323-message-body setup

*Mar 12 04:03:57.181: {

*Mar 12 04:03:57.181: protocolIdentifier { 0 0 8 2250 0 2 },
*Mar 12 04:03:57.181: sourceAddress

*Mar 12 04:03:57.181: {

*Mar 12 04:03:57.181: h323-ID : "1001"

*Mar 12 04:03:57.181: },

*Mar 12 04:03:57.185: destinationAddress

*Mar 12 04:03:57.185: {

*Mar 12 04:03:57.185: el6d : "3333"

*Mar 12 04:03:57.185: I

*Mar 12 04:03:57.189: H225Lib::h225RecvData: State changed to [Call Present].

WDT 3y 7%, Call Control Application Programming Interface (CCAPi) Z/Rr L TWET,
Call Control APi (Z&EEa— V&R LET, ROEIITIE, BEMBLIOREMOERGER CTEE
T, CCAPi X, 774NV FDXA TNV ET THLZ AL ET 0IZ—FLET, CCAPi ¥ 1 T L
E7 01T 2013, BREFZICHTIMOLA YV ETREONET, 74V DX AT E
TERERALTNDZTT,

*Mar 12 04:03:57.189: cc_api_call_setup_ind (vdbPtr=0x616C9F54, calllInfo={called=3333,
calling=1001, fdest=1 peer tag=0}, callID=0x616C4838)

*Mar 12 04:03:57.193: cc_process call setup ind (event=0x617A2B18) handed call to app
"SESSION"

*Mar 12 04:03:57.193: sess_appl: ev(19=CC_EV CALL SETUP_IND), cid(17), disp(0)

*Mar 12 04:03:57.193: ccCallSetContext (callID=0x11, context=0x61782BBC)

Mar 12 04:03:57.193: ssaCallSetupInd finalDest cllng(1001), clled(3333)

*Mar 12 04:03:57.193: ssaSetupPeer cid(17) peer list: tag(l)

*Mar 12 04:03:57.193: ssaSetupPeer cid(17), destPat(3333), matched(4), prefix(),

peer (6179E63C)

*Mar 12 04:03:57.193: ccCallSetupRequest (peer=0x6179E63C, dest=, params=0x61782BD0
mode=0, *callID=0x617A87CO0)

*Mar 12 04:03:57.193: callingNumber=1001, calledNumber=3333, redirectNumber=

*Mar 12 04:03:57.193: accountNumber=,finalDestFlag=1,
guid=0098.89c8.9233.511d.0300.cddd.acl0.46e6

CCAPi X, #A¥n ©7 1 kg2 —r (BE3HEF 3333) #lELE T, peer_tag I¥4 A ¥
TEBEWLET, ERATy NADOREMEECGMORSH RSN TWET,

*Mar 12 04:03:57.193: peer_tag=1
*Mar 12 04:03:57.197: ccIFCallSetupRequest: (vdbPtr=0x617BE064, dest=,
callbParams={called=3333, calling=1001, fdest=1, voice peer tag=1}, mode=0x0)

WOT Ny 7, H225 77—k A »E—U2 Cisco Unified Communications Manager 123K S 41
TWLZ L ERLTNET,

*Mar 12 04:03:57.197: ccCallSetContext (callID=0x12, context=0x61466B30)

*Mar 12 04:03:57.197: ccCallProceeding (callID=0x11, prog ind=0x0)

*Mar 12 04:03:57.197: cc_api_call proceeding (vdbPtr=0x617BE064, callID=0x12, prog_ind=0x0)
*Mar 12 04:03:57.197: cc_api_call alert (vdbPtr=0x617BE064, callID=0x12, prog ind=0x8,
sig ind=0x1)

*Mar 12 04:03:57.201: sess_appl: ev(1l7=CC_EV CALL PROCEEDING), cid(18), disp(0)

*Mar 12 04:03:57.201: ssa:

cid(18)st(1l)oldst(0)cfid(-1)csize(0)in(0)fDest (0)-cid2(17)st2(1l)oldst2(0)

*Mar 12 04:03:57.201: ssaIgnore cid(18), st(l),oldst(l), ev(1l7)

*Mar 12 04:03:57.201: sess_appl: ev(7=CC_EV_CALL ALERT), cid(18), disp(0)

*Mar 12 04:03:57.201: ssa:

cid(18)st(l)oldst(l)cfid(-1)csize(0)in(0)fDest (0)-cid2(17)st2(1l)oldst2(0)

*Mar 12 04:03:57.201: ssaFlushPeerTagQueue cid(1l7) peer list: (empty)

*Mar 12 04:03:57.201: ccCallAlert (callID=0x11l, prog_ind=0x8, sig ind=0x1)

*Mar 12 04:03:57.201: ccConferenceCreate (confID=0x617A8808, callID1=0x11, callID2=0x12,
tag=0x0)

W Cisco Unified Communications Manager 8.6(1) k5T a—F4 25 HM1F
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*Mar 12 04:03:57.201: cc_api bridge done (confID=0x7, srcIF=0x616C9F54, srcCallID=0x11,
dstCallID=0x12,

*Mar
*Mar
*Mar
*Mar
*Mar
*Mar
*Mar
*Mar
*Mar
*Mar
*Mar

12
12
12
12
12
12
12
12
12
12
12

04:
04:
04:
04:
04:
04:
04:
04:
04:
04:
04:

03:
03:
03:
03:
03:
03:
03:
03:
03:
03:
03:

57
57
57

57.

57
57
57
57
57
57
57

disposition=0, tag=0x0)value H323-UserInformation

.201: |

.201: h323-uu-pdu

.201: {

201: h323-message-body alerting
.201: {

.201: protocolIdentifier { 0 0 8 2250 0 2 },
.205: destinationInfo

.205: {

.205: mc FALSE,

.205: undefinedNode FALSE
.205: },

Z D%y FTIE, Cisco IOS 728 H.245 7 KL A & AR— h&E 5 Cisco Unified Communications
Manager (22515 L CTWE 9, Cisco I0S 7 — b7 = A IFBIERFERT RLAZEETIHERH D72
O, BMEFEIIFBEIECRDLZERHY FT,

*Mar
*Mar
*Mar
*Mar
*Mar
*Mar
*Mar
*Mar
[17.
*Mar

12
12
12
12
12
12
12
12

04:
04:
04:
04:
04:
04:
04:
04:

03:
03:
03:
03:
03:
03:
03:
03:

57.

57
57
57
57
57
57
57

205: h245Address ipAddress

.205: {

.205: ip 'AC1046E2'H,

.205: port 011008

.205: by

.213: Hex representation of the ALERTING TPKT to send.0300003D0100
.213:

.213: H225Lib::h225AlertRequest: Q.931 ALERTING sent from socket

Call state changed to [Call Received].
12 04:03:57.213: cc_api bridge done (confID=0x7, srcIF=0x617BE064, srcCallID=0x12,
dstCallID=0x11,

disposition=0, tag=0x0)

ROT Ny ZHAE, H245 By v a URBRENTVWDH Z 2R L TWEY, a—FT v 7 x4
T3 a VORERTR, AEF STy MCEENDL A MR TE £,

*Mar 12 04:03:57.217: cc_api caps_ind (dstVdbPtr=0x616C9F54, dstCallId=0x11,
srcCallId=0x12,

codec bytes=0,

caps={codec=0xEBFB, fax rate=0x7F, vad=0x3, modem=0x617C5720

signal type=3})

*Mar 12 04:03:57.217: sess_appl: ev(23=CC_EV_CONF_CREATE DONE), cid(17), disp(0)
*Mar 12 04:03:57.217: ssa:

cid(17) st (3)oldst(0)cfid(7)csize(0)in(1l) fDest (1)-cid2 (18)st2(3)oldst2 (1)

*Mar 12 04:03:57.653: cc_api caps_ind (dstVdbPtr=0x617BE064, dstCallId=0x12,
srcCallId=0x11,
signal type=0})

caps={codec=0x1, fax rate=0x2, vad=0x2, modem=0xl, codec bytes=160,

WDF Sy ZH T, mFORINENICRT=— kL, 160 54 s F—ZD G711 a—F v 7 TH
BLlEZEERLTVET,

*Mar 12 04:03:57.653: cc_api caps_ack (dstVdbPtr=0x617BE064, dstCallId=0x12,
srcCallId=0x11,
signal type=0})
*Mar 12 04:03:57.653: cc_api caps ind (dstVdbPtr=0x617BE064, dstCallId=0x12,
srcCallId=0x11,
signal type=0})
*Mar 12 04:03:57.653: cc_api caps_ack (dstVdbPtr=0x617BE064, dstCallId=0x12,
srcCallId=0x11,
signal type=0})
*Mar 12 04:03:57.657: cc_api caps_ack (dstVdbPtr=0x616C9F54, dstCallId=0x11,
srcCallId=0x12,
signal type=0})
*Mar 12 04:03:57.657: cc_api caps_ack (dstVdbPtr=0x616C9F54, dstCallId=0x11,
srcCallId=0x12,
signal type=0})

caps={codec=0x1, fax rate=0x2, vad=0x2, modem=0x1l, codec bytes=160,

caps={codec=0x1, fax rate=0x2, vad=0x2, modem=0x, codec bytes=160,

caps={codec=0x1, fax rate=0x2, vad=0x2, modem=0x1l, codec bytes=160,

caps={codec=0x1, fax rate=0x2, vad=0x2, modem=0x1l, codec bytes=160,

caps={codec=0x1, fax rate=0x2, vad=0x2, modem=0x1l, codec bytes=160,

H.323 $56i3 K QR ARIR D A » & — V03 &R L £77
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1

*Mar 12 04:03:59.373: cc_api call connected(vdbPtr=0x617BE064, callID=0x12)
*Mar 12 04:03:59.373: sess_appl: ev(8=CC_EV_CALL CONNECTED), cid(18), disp(0)
*Mar 12 04:03:59.373: ssa:
cid(18)st(4)oldst(l)cfid(7)csize(0)in(0) fDest (0)-cid2(17)st2(4)oldst2 (3)

*Mar 12 04:03:59.373: ccCallConnect (callID=0x11)

*Mar 12 04:03:59.373: {

*Mar 12 04:03:59.373: h323-uu-pdu

*Mar 12 04:03:59.373: {

*Mar 12 04:03:59.373: h323-message-body connect :

*Mar 12 04:03:59.373: {

*Mar 12 04:03:59.373: protocolIdentifier { 0 0 8 2250 0 2 1},
*Mar 12 04:03:59.373: h245Address ipAddress :

*Mar 12 04:03:59.373: {

*Mar 12 04:03:59.377: ip 'AC1l046E2'H,

*Mar 12 04:03:59.377: port 011008

*Mar 12 04:03:59.377: },

*Mar 12 04:03:59.389: Hex representation of the CONNECT TPKT to send.03000052080

*Mar 12 04:03:59.393: H225Lib::h225SetupResponse: Q.931 CONNECT sent from socket [1]

*Mar 12 04:03:59.393: H225Lib::h225SetupResponse: Q.931 Call State changed to [Active].
*Mar 12 04:04:08.769: cc_api call disconnected(vdbPtr=0x617BE064, callID=0x12, cause=0x10)
*Mar 12 04:04:08.769: sess_appl: ev(12=CC_EV CALL DISCONNECTED), cid(18), disp(0)

R—D A R%&EHT S CiscolOS ¥—

iR ko2, 22024 7D a—M CiscolOS ¥— b+ oA @i LFET, CiscolOS ¥—hrv =
A1 T1/CAS £721X TI/PRI OWT DA o H—T = A A% L TPSTN F721% PBX 128k L £
T, WOFIE, CiscolOS “— b7 = A B TI/PRIA v F—T =2 A ZA&ERTHHEOT Ny T HHT
ﬁ—o

Cisco IOS 7 — h 7 =1 ® debug isdn q931 =2~ > RAA IRV, Tz XY ISDN 8REICH D D
FYRNVADOLAY IV F I T FabhalThsd Q931 BAx—7 Ml £3, TI/PRI A~
A =T 2 A ADPLIa—ARREINLGENC, By N T o7 X7y REEFEINLHILERH Y 77,
ey b7 w7 Ry MZEST T e el T pd =8 3E i, callref HIZ T > & A7 16 A
AREET, calltefl ITa— L ZEBHLET, 72& 21E, 2 20T — LRFEEINHA, callref DfE
IZE>T, RX (RIEFHER) Av—VDMRITR>TNDa— L2 HBITEET, X7 7 HE 0x8890
I 64 Kbps 7 —# a—/L T, Zin 0x8890218F 72 7=3541%. 56 Kbps DT — & 3 — L1720 |
B a— L OEA L 0x8090A3 (2720 £7°, ROT Ny ZJHTix, X7 661X 0x8090A3 T, &
FICHEA INET, Blcik, EEMEBEMOFESVRINTVET,

callref TiL, HHOBFEICRRIEAHEAL (TX & RX 23+ 57-0). 2 FOHOMEIZE L TY
(SETUP Dt D45 1% 0, CONNECT ACK & 0 T¥), L—FFT7 T Fr 2/ (BF ¥ HV) %
E| ) Y CHERC PSTN F7213 PBX I 2ICKFLE T, PSTN £7201F PBX A —Z IZF ¥ 1 L& El
DBt a—VEG—T 47 ENEHA, 2O —A AXT 4Tk, THRENLZESND
CONNECT # vt&—IZ, ALERTING AlIZZFE sz b LA LERES (0x800B) A& T
T, KIS, I VR EERREER S D & &, DISCONNECT A vt —Y DA H%IZ RELEASE #
t— & RELEASE COMP % v &— Ui & & 2fEid T& £9., RELEASE COMP %X v E&— D
HLIiE, == VEROBH ID 2Nt E £, B ID X 16 #EKE T, BHAONREIL, 16 #HKEOT
a—RETuNA =7 ua—T v Lo THERTE LT,

*Mar 1 225209.694 ISDN Sell5 TX -> SETUP pd = 8 callref = 0x000B
*Mar 1 225209.694 Bearer Capability i = 0x8090A3

*Mar 1 225209.694 Channel ID i = 0xA98381

*Mar 1 225209.694 Calling Party Number i = 0x2183, '1001'
*Mar 1 225209.694 Called Party Number i = 0x80, '3333'

*Mar 1 225209.982 ISDN Sell5 RX <- ALERTING pd = 8 callref = 0x800B

W Cisco Unified Communications Manager 8.6(1) k5T a—F4 25 HM1F

OL-25266-01-J |



| $12&% 4 —X X4 7T 1 : Cisco Unified IP Phone & Cisco 10S 4¥— F 9z ABQI—LD S TNYa—F1 25

T1/CAS £ ¥ B8 —7J 4 R%&EAT 5 Cisco 10S ¥—+vz4 M

*Mar 1 225209.982 Channel ID i = 0xA98381

*Mar 1 225210.674 ISDN Sell5 RX <- CONNECT pd = 8 callref = 0x800B
*Mar 1 225210.678 ISDN Sell5 TX -> CONNECT ACK pd = 8 callref = 0x000B
*Mar 1 225215.058 ISDN Sell5 RX <- DISCONNECT pd = 8 callref = 0x800B

*Mar 1 225215.058 Cause 1 = 0x8090 - Normal call clearing 225217 $ISDN-6
DISCONNECT Int S10 disconnected from unknown , call lasted 4 sec

*Mar 1 225215.058 ISDN Sell5 TX -> RELEASE pd = 8 callref = 0x000B

*Mar 1 225215.082 ISDN Sell5 RX <- RELEASE COMP pd = 8 callref = 0x800B

*Mar 1 225215.082 Cause i1 = 0x829F - Normal, unspecified or Special intercept, call
blocked group restriction

T1/ICAS 1 A3 —TJ x4 A% {ERHT S CiscolOS ¥ — k

2

25D F AT Da—nu Cisco I0S 7'— b U = A @il LE T, CiscolOS 77— b7 = A1 T1/CAS &
X TU/PRL OWT DDA 2 —T7 = A ZA%MHALTPSTN £7/21 PBX ICH#RELET, ROT Ny
JHA1E, CiscoIOS #— 7 = A N TI/CAS £ v Z—7 = A ZA &M HT 2581254 LET, Cisco
I0S 7'— b 7 = A Tix debug cas A T/ > TWET,

WDF Ny 7 XA yt—1F, CiscolOS ¥ — VoA NA T 7 v 7 E B2 RHHICEE L TWELZ L&
RLTWET,
Apr 5 17:58:21.727: from NEAT(0): (0/15): Tx LOOP CLOSURE (ABCD=1111)

WDT Ry 7 X y—i%, KHEEN CiscoI0S 7= h U =2 NNV —TE 52 %EH%. Va7
EEELTNDEIZ EE R L TWET,

Apr 5 17:58:21.859: from NEAT(0): (0/15): Rx LOOP CLOSURE (ABCD=1111)
Apr 5 17:58:22.083: from NEAT(0): (0/15): Rx LOOP_OPEN (ABCD=0000)

WDT Ny 7 A yt—U%, CiscolOS = h =2 A BRAET7 77 LEHIELTNDHILEERLTNE
B

Apr 5 17:58:23.499: from NEAT(0): (0/15): Rx LOOP CLOSURE (ABCD=1111)

wOH I, 2 — R EITF O Cisco IOS 7 — ~ 7 = A T? show call active voice brief #78 L TV %
T, HAOIZE, BEMERENOFEBLOEZOMOEISISTER LRI THET,

R5300-5#show call active voice brief
<ID>: <start>hs.<index> +<connect> pid:<peer id> <dir> <addr> <state> tx:<packets>/<bytes>
rx:<packets>/<bytes> <state>

IP <ip>:<udp> rtt:<time>ms pl:<play>/<gap>ms lost:<lost>/<early>/<late>
delay:<last>/<min>/<max>ms <codec>

FR <protocol> [int dlci cid] vad:<y/n> dtmf:<y/n> seq:<y/n> sig:<on/off> <codec> (payload
size)

Tele <int>: tx:<tot>/<v>/<fax>ms <codec> noise:<1> acom:<1> i/0:<1>/<1> dBm
511D : 156043737hs.1 +645 pid:0 Answer 1001 active

tx:1752/280320 rx:988/158080

IP172.16.70.228:18888 rtt:0ms pl:15750/80ms lost:0/0/0 delay:25/25/65ms g7llulaw
511D : 156043738hs.1 +644 pid:1 Originate 3333 active

tx:988/136972 rx:1759/302548

Tele 1/0/0 (30): tx:39090/35195/0ms g7l1lulaw noise:-43 acom:0 1/0:-36/-42 dBm
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