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1. Registry Editor 7 1 > K7 ® Config L'V A Y F—DEIZEE L E T,
2. Windows @ Start R4 > 25, Run Z#N L. regedit & AJJLE T,
3. Registry Editor 7°5. HKEY_LOCAL_MACHINE > SOFTWARE > Cisco
Systems > Backup > Config % #R L =7,
4. Config LYVA MY F—DEETFETOIZERELET,
5. Cisco CallManager @ StiView.exe 7B A% FE)TEILT H7-DIT,
Ctrl+Alt+Del % — % L C Task Manager % & L 7,
Windows Task Manager 733/~ SV E 7,
6. Processes ¥ 7% 7 U v 7 L. stiView.exe %R L T, End Process 7~ %
YERI Uy LET,
Ko OfRFIELE LT, VAT A5 T 427 Kb, C:>WINNT >
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GE) ZoFEZX, HTRTU vy =B EITLTL 7ZEV, Cisco
NT H—E 2 & 1S Admin —EABMEE LTS Z L AMERLTL
7230,

SQL T—ER—ZADNY I T v T

ATy TA1

ATvT2

ATvT3

ATv74

FIE

Cisco CallManager /N— 37 = 7 4.0 C Start-Programs > Microsoft SQL Server 2000
ZIERLET,

Enterprise Manager 27 U v 7 L¥7,
Microsoft SQL Servers = % 7 /L7 V) v 7 LET,

SQL Server Group =5 7 /L7 U v 7 LET,
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~T v (RVUCDDNSA) BTNV v LET,
Databases =% 7 V7 U v 7 LT,

CCM THE D EAL L~V DT =2 _X—=2% 7 ) v 7 LET,
Tools > Backup Database % i8R L £ 77,

Database N complete 33 &2 UF Overwrite existing media ZZ&4R L £,
AddZ7 Y v 7 LET,

TN NRRAZT 7 AN AT LET,

OK%7Uv7 LET,

FEHRERTT 510D SQAL T—FX—ADER

FlE

ATFYT1 T—HR—RAER I T o7 L2 a2RALET (ISQL T —F _X—AD Ry
77 v OFEEZRLTIIEI W),
REDT—ER—ZADTF7IRT)vda

ATw T2 FTRTO CiscoNT H—E AL LS Admin H—EANMEIL L TWD Z & A fif

AT w73 Start>Programs > Microsoft SQL Server 2000 % &R L %7,

AT w74 Enterprise Manager 7 V v 7 L ¥,

AT w75 Microsoft SQL Servers > SQL Server Group % 3R L £ 9,
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ATv76

ATy T7

ATv78

ATvT9

ATy 710

ATv7T 1

ATy S 12

ATy 713

ATy 714

ATy 715

ATy 7S 16

ATy 17

ATy 718

ATy 719

Y—NEx27 U v LET,

Server Name > Replication 2457 U v 7 L £,

Configure Publishing > Subscribers > Distribution % &R L ¥,

Ry 7T v 7 7 42 KT Publication Database ¥ 747 V) v 7 LET,

BAERT Y v ad3 N TNDET—ER—ALDF 2w IRy I A F 71 LE
_d—o

OK%z7 Vv LET,
HRARAI— F—AR—Z2DIET

T _TD CiscoNT Y —EZB LIS Admin —EANEIELTWSZ & 2
BLET,

HAB<— RNy 7T 7 757 A% C:MSSQL2000\BACKUP [Z & X £ 9,
Start > Programs > Microsoft SQL Server 2000 % &R L ¥ 9°,

Enterprise Manager 27 U > 27 LE7J,

Microsoft SQL Servers > SQL Server Group % 3R L £ 7,

Databases # % 7V 7 Vv 7 LET,

CCM THED, b REVWEZDT —FZ =A% 7 ) v 7 LET,

Restore Database 7 J v 7 L ¥ 7,
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ATy T 22
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ATy 724

ATv 725

ATy 726

ATvT 27

ATy 728

Nysr7vreazomE A

BHICT—E2R—RENYITYTL, ZOT—EIR—REERTIEHE
first backup to restore % 3% L £ 4,

Database N complete % 3&R L =3,

OK#%#7 Uy LET,

ZD=AAIROT —H RX— 2 BT DAL, Restore N from device % E&4R
LET,

Select Devices 27 Y v 7 LET,

Addz27 Vv 7 L, D7 7 A NVAEZ AN LET,
Database N complete % &R L =5,
OKz7 VU v27 LET,

WDA Y E—UNRRINET,

Restore of database CCMxxxx completed successfully.

INT, AAV DAV RUTTF—ER—2%7 ) v I LTTF—FR_R—ZADT —
T, 22—, BEOMMOFEHREFRL, T —FX—AONEEZFHDHZLNT
=

JTEDT —Z RX— A%t DI TZX 725, Server Name > Replication % &R

L. Configure Publishing > Subscribers > Distribution #7427 ) v 7 LT, 5t®D
T—INR—ADF =y VR I A F U NCTDHIEICEY  ZDT —F"—2 %
BEARTY)vyva LET,
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<> £ T Cisco CallManager £ B S E5-ODHRIT— T—EIR—ADER

ATy 1

ATvT2

ATFv73

ATv74

ATvT5

ATvT6

ATy T7

ATv78

FIg

T=ER=2%T TV yva LTHAE Y — T—=HX=2A%HILT L7120
DRBEDFNEZ Y L £,

3 2ODF 7 4V b — CiscoCCMUser, CiscoCCMCDR ., 5 X O CiscoCCMReader
ZHIBR9 5 72 9|2, Enterprise Manager 7> 5 Tools > SQL Server Query Analyzer %
BIRLET,

Start > Programs > Microsoft SQL Server > Query Analyzer 7> 5 Query Analyzer (Z
TIRATHZIEHTEET,

EH DA EBICH D TNE T Ama—nb T = X— AR RN ET,

~

(E) ELWT—IX—ZLAZERTLHIEPEETT, ELVT—F =X
HaBR LV E | BfRRVWT =2 X=2 b a—F 2 HIERT 2 s
&)Di—aﬁo

Sp_dropuser CiscoCCMUser X AJJL, Goz7 U > 27 LET,
Play R ¥ > %7 U v 7 LET,

WRDA v —VRERINET,

User CiscoCCMUser successfully removed from database.
Sp_dropuser CiscoCCMCDR & A )L, Go %2 Y v/ LET,

Play "% > %27 Vv 7 LET,
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E3E

AR b=, NV O Ty T, BLUETOME

ATFv79

ATy 710

ATy 71

ATy T 12

ATy 713

ATy 714

ATy 15

ATy 7S 16

ATy 17

ATy 18

ATv 719

ATv720

ATy 721

ATy 722

Nysr7vreazomE A

MDA =V NERINET,
User CiscoCCMCDR successfully removed from database.

Sp_dropuser CiscoCCMReader “ A )L, Go %27 Vv 7 LET,

Play R ¥ > %7 U v 7 LET,

DA =V RNFRINET,

User Cisco CCMReader successfully removed from database.
IIUDIDO2DTIHILE A—HDEM

AL VHEE T, T—FXN—ALDOFIZdHD Users 57 Vw7 LET,
CiscoCCMUser ##IR L, ZDO=2—H D [db owner] Ry 7 A%A4 N LET,
OK%Z7YUv27 LET,

CiscoCCMCDR %#3R L, [db owner] Ry 7 A& A2 LET,
OK%Z7 YU v27 LET,

CiscoCCMReader %8R L, [db datareader] 7~ > 7 A& AL ET,
OK %7 VU v7 LET,

T—RR—R T—TILDHEE

ProcessConfig T— 7L

Tables > ProcessConfig % B8R L 77,
ProcessConfig #4527V v 7 LET,

open > return all rows % %R L £,
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ATFv723

ATv 24

ATy T 25

ATy 726

ATFvF27

ATy 728

ATy 729

ATv 730

ATy 7 31

SQLAXZ > %27 V7L, ROSQLYZ =Y —%FATLET,

SELECT *

FROM ProcessConfig
where

tkservice = 9

ORDER by paramname
choose the exclamation point to run

GlassHouseNodelD @ paramValue # E XD £,
Z D7 — 7 )L® GlassHouseNodeld > ParamValue (%, Cisco CallManager
fkProcessNode 3L 75145 & U ProcessNode @ pkid L7410 & —EF L £,

~

GE) mHOFZOE v SR FLICRY £7,

F_T?D DBConnection L' 2— RT, X7V vwiy w4 —HTDHLHIZ
P—N"HEEELET,

DBConnection L 2— R T, BEDT —FRXR—=24 L —FHT5LH T —FX—
AL EERLET,

ProcessNode +— )L

Tables > ProcessNode % 3R L %9,
ProcessNode #4577 U »» 7 L. open > return all rows %% L £,

vV Dip TR RFERIE v AT L5, ST Y vy x (pkid= BAAIC
EX D7 glassHouseNodeIlD) @ Tname| 77 AEZEELET,

CallManager +— 7L

Tables > CallManager % SR L £ 97,

CallManager #4527 U 7 L. open > return all rows % %R L F 9",
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ATv 732

ATv 733

ATy 734

ATw 735

ATv 736

ATy S 37

ATv 738

ATy 739

ATy 740

ATy T M

ATvT 42

ATy 743

ATy 44

ATy S 45

ATy 746

Nysr7vreazomE A

ProcessNode 7 — 7 NV CEF LIEELWS IV AFERIT IP 7 RLAIZARD LD
|2, CallManager L = — R (fkprocessnode=glassHouseNodelD) @ processNodeName |
NI LEELELET,

LYX M) REDHESR

LY A MY #Bi& . HKEY LOCAL MACHINE > SOFTWARE (%8 L £,
Cisco Systems, Inc %7 U v 7 L ¥ 7,

DBL %2 U v 7 LET,

DBConnection0 ¥ — DfEIZVEE LE T,

fli ¢, SERVER OEA/ ST Y v & ¥ DDNS L THY | T—H_R—2 N—V 3

ZNELWZ & E2MERLET,

T—AR=Z2D/IRTYvya
Enterprise Manager T, AA > Y U —IZRD £7,

Y—NEE ) v LET,
New > Publication % 38R L £,
Next 7 U > 7 LET,

T =B R—= 2 TN ET,
Next 7 U > 7 L¥ET,
Transactional % &R L £7,
Next 7 U > 7 L¥ET,

Next #7 U > 7 L%,

publish all tables % 341 L 9,
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ATy T47T Next &7 V) v 7 LET,
ATYT48 Next 7 U v 7 LET,
ATy T49 Next &7 V) v 7 LET,

A5 7S50 Finish 27V v 27 LET,

BEE 1FHR
&R D Microsoft =—7 4 U 7 ¢ %, Cisco CallManager (Zi@EH ST\ % 0S /3y
FEPRRDLGEIEILET,
e Hfnetckexe : £ VA = ZNTWNWEHF Bl T LB —ER RN T %
Ry 7 AZERL, LW T EAFTTEENE IDERLET,
e Serverinfo.exe : AT MIBT B EARIEHRE L OFFEHRZE R LET,

e Qfecheckexe: f VA =L ENTWAKRY N7 4 w7 A&FRFLET, &
Da—7 1 VT 41%, SQL I L Internet Explorer DA > N7 1 » 7 ATkt
LU CHERE L £ H A, F72. Qfecheck i%, FTH, YukyHofifza b
ASEES, ZO2=T 4 VT 1%, AT T AHFNICIETETTDZ
LEBEIOLET,

Internet Explorer |2 SN TWAAKR Y N7 4 v 7 R &R RTHITIE, ROTF
JEZEATLET,

FIR

AT w71 Internet Explorer % B %, Help > About Internet Explorer 27 U v 7 L ¥,

AT w2 Update Versions 1T & i~ FE 7,

ZOITITIE, A VAP ENTWDEEER Y b7 4 v 7 2O Knowledge Base %
FR—ERTIINET,
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