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Z DOIETIE, I L7220 Cisco Unified Communications Manager 3 A 7 AZEH9 2RO BEIZ DWW T
AL ET,

* Cisco Unified Communications Manager 3 A7 AN &1L 5 (P.3-2)

 Cisco Unified Communications Manager D4 FL~_— U N FoR & iu7evy (P.3-3)

 Cisco Unified Communications Manager DEH_X— 1T 78 AL L) & T5 LT —0FET
% (P.3-3)

e %%t/ — KT Cisco Unified Communications Manager DEFEE— 7 7R L K9 LT5H L=
T—EET D (P3-4)

o FORT DHERD 2 (P3-4)
* Cisco Unified Communications Manager T — W OFK /R E - ITBIMCET 2@ (P.3-4)
o AHINDT R ANDOEROK (P.3-5)

e 77 # L Cisco Unified Communications Manager % — /N CAR— h 80 N7 1 v 7 Sid
(P.3-6)

o UE—h v iR Ry N — I RENGFET D (P.3-6)
o HB—ROIRENREN (P.3-9)

Cisco Unified Communications Manager X T LMNGEZEILET S
7N

Cisco Unified Communications Manager ¥ 27 A SE L EH A,

Cisco CallManager ' —EANT T v adhHeE, VATA ANV N B IZROA v E—UBER
SNET,

The Cisco CallManager service terminated unexpectedly.
It has done this 1 time. The following corrective action
will be taken in 60000 ms. Restart the service.

JT o aDBE. WOEIBRA v E—URNERENDLZIELH 7,

Timeout 3000 milliseconds waiting for
Cisco CallManager service to connect.

Cisco Communications Manager |&, IRD =TT —D7-HICEEI T EHATLI,

The service did not respond to the start or control request in a timely fashion.

Z DIRERT, Cisco Unified IP Phone °%— k7 = A 72 ¥ DF /34 A} Cisco Unified Communications
Manager 7> B EREFR SN D &, 22— FITREF ORIERHA L2 D | CPU DEHEREWZDHIT
Cisco Unified Communications Manager %r—/ N3 7 U —X L7290 LET, Z JIZREH I TWRNA
RY b Y A vE—UIZ OV T, Cisco Unified Communications Manager DA X2 k 1 7 % %8
LTL7ZEn,

FAbhdEHA

Cisco CallManager *—E AN 7 v 2T HFREERH LD, —EADBEET 570D +757%
UY—=Z (CPURAEY) DNRWEETY, @H. ¥—/30 CPU EHRITL DA T 100 % T,
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ATwF1
ATFvS2
ATvF3

ATv7 4

5% L7 L Cisco Unified Communications Manager 254 M

HRLE

RETEHI T aDRATFIIECT, 7T v 2 OREARFRZEET DO HT —F 2L
ETHIVERDD £,

VY —=2ZARRBICE D7 T v v aPBELTHWDLHAIE, ROFIEZETLET,

FIR

7 w2 DR 15 43 @ Cisco CallManager F L— A ZINE L £7,

27y v 2 DRtk 15450 SDL b L—AZIELET,

FEHTIREIZ 2 > TWA AT, perfmon b L — R ZINE L 7,

ZO MU —ZARMEHATRRICZ /e o TWRWEGA X, perfmon L —ADINEZFHMH LT, — 1T

MELTWA T aERATEICAEY & CPUDEHARNEZEBIFLET, 20 FL—R L, KIZY V—
ARRBIZE DT T v adBELELGEITELLET,

Cisco Unified Communications Manager D EEBR—RB/REI AL

7N
Cisco Unified Communications Manager DE AR — U NERINEH A,

EZABNBRE
Cisco CallManager H—E A2MEE L TWE T,

HRNE

P.2-18 ® [Cisco Unified Communications Manager — & 23 EE L T\ 5 Z & O] £ 7214 [ Cisco
Unified Serviceability 7 NI =X ;L —2 32> U7 Rl OHBAICHE-> T, $— 3 LT Cisco
CallManager V' —EANRT 7T 4 7 THHZ &, BEOEELTWAZ EE2MRLET,

Cisco Unified Communications Manager DEBR—J([Z7 0 AL&S5ET 5L
IS—HRETSD

7N
Cisco Unified Communications Manager D EHX—IZ7 7 EA L LD &5 L, ROWVWTIHID
Ay E—UNRERINET,

* Internet Explorer : The page cannot be displayed.

* Netscape (B &R v 7 ANK/REILET) : There was no response.The server could be down or is not
responding.
EZZb0h5FHA

- R X, HIFEBVICIXEBBBILERE A TLR, Cisco Unified Communications Manager 0
FIHR—UNRRENRVER TR HZVDIEL, —EZ2DWTNNRMELLTND Z & TT,
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$3¥E Cisco Unified Communications Manager Y X TLDERE |
W 5% L% Cisco Unified Communications Manager X 7 L

HRLE
D> — X ZBIG L THET,

##%%/ — F T Cisco Unified Communications Manager D EBER—J[Z7 A L &
2ETREIFT—MRETS

fER

Cisco Unified Communications Manager D EFHR— T 72 AL LS T &, ROWVWTROLOT
T— Ay E—URERRINET,

EZohSHREA

AP Cisco Unified Communications Manager ./ — F®D IP 7 KL ANREH Iz & X2 e/ — K
WA T T A 7> TR, it/ — KT Cisco Unified Communications Manager % #i~— >
a2/ TERNIERDHY ET,

HRLE

IO T =4 LT A 1, #4580 Cisco Unified Communications Manager / — R CIP 7 KL 2%
EHETHFNEEFITLET, ZOFINAL, [Cisco Unified Communications Operating System 7~ NI =
A p—=2g > Rl SRS TOWET,

RTY DERA G

fER
Cisco Unified Communications Manager D& ELR—Z7 78 AT 5L, IROWTNND A vE—
DEREINET,

*  You Are Not Authorized to View This Page

*  You do not have permission to view this directory or page using the credentials you supplied.

* Server Application Error.The server has encountered an error while loading an application during the
processing of your request.Please refer to the event log for more detailed information.Please contact the
server administrator for assistance.

¢ Error: Access is Denied.

%z 55 EE
R

HERNE
TAC IZHIWEETL &0,

Cisco Unified Communications Manager TO1—HNDRRE-IFEMIZEET SR8

7N
Cisco Unified Communications Manager DEH~N—C, 22—V 2BNT5Z ¢, BT L
TEFEHA,
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FAobhdEHA

WA MK (T A —=2a T E) NEERD Y —/NTA v A h—/L &Rz Cisco Unified
Communications Manager TIEZ L TWAI5A, £721% SP2 B LUV Q313675 /3 v FLAREM I S 7z
Microsoft Internet Explorer 5.5 TIE#E L TWA YA, WORENEAETHZ ERH Y 7,

o HAMBMBEATO LI RK] 227V v r35E, RLN—URHERRIND,
s HLna—HFEBMLLETDE ROAyE—URKRRIND,
The following error occurred while trying to execute the command.

Sorry, your session object has timed out.
Click here to Begin a New Search

HERLE

Cisco Unified Communications Manager D78 A " IZT U X —Aa 7ot U 4 Rie E ORI N E
EFNTWAEE (72L& 21X, Call Manager) |3, Cisco Unified Communications Manager O %& #~<—
UTa—¥EENMTHIEE, RETHI L H TEXEHRH A, Domain Name System (DNS; R A A >
F—h VAT L) THER=FENTOLXTFE, TRTOXET (A~Z, a~z), T (0~9),
BLONA T2 () THY, BHXFIMEN T EEA, 77 7HIT Q313675 /3y FiiA 1\%
NI TWDSEETE, URL IZDNS THAR— PSR TOWRWIFREENTVRN I & & iR
<TEEW,

Q313675 /X F O FEMIZ OV TIL, TMS01-058: File Vulnerability Patch for Internet Explorer 5.5 and
Internet Explorer 6. ZZM L T 7E& WY,

COREZ RS 2123, ROFERH Y 7,

o H—NOIPT FLR%EHH LT Cisco Unified Communications Manager D& EL~_X— 27 7 & A
T 5,

o Y= T DNS THAR— FENTHRWICF A/ L,

* URL (T localhost £721% 1P 7 R L A &EHIT 5,

BHMNDT FLANDRRD KK

fEAR
WOURLIZT ZEALLD LTDL, ROWVWTNNDA v E—VRERINET,
http://your-cm-server-name/ccmadmin

* Internet Explorer : This page cannot be displayed

* Netscape : Not Found.The requested URL / ccmadmin was not found on this server.

£ {1 Cld72 < Cisco Communications Manager @ IP 7 N L X (http://10.48.23.2/ccmadmin) Z{£H L T
FICURLICT 7 EATDHE, Vg NUBREIRSNET,

EAbhBRHA

l'your-cm-server-name ] (ZAJJ L7244 #1725, DNS £ 7213 hosts 7 7 A L CTRIIES7Z P 7 FL AT~
BT EsRT0ET,

HERLE

DNS ZfiH45 L 5 ICRE L72HE1X. DNS 30X T, your-cm-server-name M x> k J{Z Cisco
Unified Communications Manager ‘H‘_/\O)ﬂf LWIP 7 RUARBEAMT HAL TN D0 E D I a iR
LET, IPT FUARELL Z2WNEEIE, ARELET,
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W 5% L% Cisco Unified Communications Manager X 7 L

DNS ZflifH L CWeWi&id, v—Hb < T Thosts] 7 7 A /VEFXT, your-cm-server-name
BLOZNICEEMTONTHWDIP T RLADTZY MU BHENE I DEHRBLET, 2077
A W%BHE ., Cisco Unified Communications Manager D% — 34 & [P 7 KL 2 &BI L £ 9, hosts
7 7 A VX, C:\WINNT\system32\drivers\etc\hosts (Z& V) £ 7,

JS5ryH & Cisco Unified Communications Manager 3 —/\f C/R— k 80 AT O v 4
=hd

FE4K

T7ATUA =D Web —"FElldhttp N7 74 v Il XoTHEHAEINIA— ET YT
e WOWTNNDA v E—UNERENET,

* Internet Explorer : This page cannot be displayed

* Netscape : There was no response.The server could be down or is not responding

EZbhSFRE
X2 VT 4 EOBHENG, YATLNR, v—H) Xy NT—=I b= Ry fT—7~
Ohttp 7 7 EAE Ty LE LK,

HRNE

1. Cisco Unified Communications Manager $—/X~DD % A 7D ~Z 7 + v 7 (ping X° Telnet 72
L) BFHRSNDMEI D EMRLET, HFASINDNT T4y I RHLGEIF, VE—|
2> hU—27 H 5 Cisco Unified Communications Manager Web —/S~®D http 7 7 B A3 7 8 v
JENTNDHEEZLNET,

Xy NI —JEBFICHEAKE LT, X2 VT 0 R — 2R LET,
P—"PRESNTHDZEOR Yy FT =206, FfTLET,

DE—F IDVIFEDGRY FT—UREDFET S

fER
BiED ®d Y A, F72IX, Cisco Unified Communications Manager & [fl U v b7 — 27 NOMD
TS ZASDEERHNER B D FH A,

DV E—F v NBREILT 7 v a &2i{79 5 &, Cisco Unified Communications Manager O
HAR—URRREINET,

EAbhBRHA

ATF—varERETIANE T T2 A DRy NT—TBRENIELLBRNE ZDOFR Yy RT—
T OGN M ETZILZ RIS B2, Web R—=UNRFEIRIN2NWT EB3HY F97,

#EROE

1. Cisco Unified Communications Manager % —/ 38 KOO T /34 ZAD 1P 7 R L A2 ping %34T
L, i C& Nz L 2R LET,

2. 2=V Fy NT—=I OO EDT A A~OEHE S I T 25 51E BOAOAT—va v
TRy NIV BREEMRLET, /o, r—7 N ax 7 ZOBAMEEHERLE T, FEMIC
SNTIE, U TEIN— R =T D=2 T LEBRL T EEN,

LAN T TCP-IP Z ] L THEfe L TV DG BT, BIERERDAT v 7% FTL T, VE—b
AT —aryDxy NI —IRTEEHERLET,
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5% L7 L Cisco Unified Communications Manager 254 M

L [RE—=P] > [BE] > [Ry VU= L EFA YT v FERRE] BRIRLE T,
4. [e—AIN Y THER] 28R, [T q] 2ERLET,
F v IRy I ANF NI STRIET, @BETR FaLtD ) XA MRRRENET,
(M —3y s 7abai (TCPAP)] Z#RL, [Fu T o] 2HEZV v 7 LET,

Fy FU—=ZIZG LT, [IP 7 FLRZBEMICEET 5] 7203 RO IP 7 FL A% H ]
DELLMNERIRL ET,

T UVEAORENE L RWAREE L H Y 7,
. Internet Explorer 77 V¥ T, [Y—] > [A F—Fy b 7 a ] #BRLET,

8. [Ef ¥ 7 &BINL, LANREEZIIFAYLVT v 7 REEHERLET,
T 74 h T, LAN REB LT A YT v TREITATOIL TV E R A, Windows 225 D—
A7y NU— 7 RENMEH SN ET,

9. Cisco Unified Communications Manager 1 > b U — 27 ~OEHG 72 DR T 25513 %y T —
TN —T 4 7 ORENFEET HA8EERS Y £7, *y NV FHFICEK LT, 7
THNVE F= R T2 ITERESNTWDIL—T 4 TR L E T,

~
GE) ZOFEZFETLTHIE—F —"IN5LT7 77X TERWEAIL, TAC ITHERKE L,
RIBEDZE L WIHEZRE L TS 7EE W,
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B DYy on Y TRISANADOBMTHEENEKT S

] > ~ » — > - S

NIy oY TR SANDOREITHEELIERET S
T — 2 _X—Z2DOFEHRIL, Cisco Communications Manager 77 7 A X OHFEMEEE TS, T — X X—AD
T AL — A= FFOV— NIRRT Y v vy LTI, T DT —F RN A EA 5 — NI T
AT TANEMTIVET,
fER
NIV vy ETITONREER, YT RA7 T4 RSN TWAEFFEICK S ILET A,
EZbhBFRE
NIV oy b BT RT T A OB THEDB KL TWET,

HENE

WOTFNEEFATL T, 2 2DV AT A OMIRE B LE7,

1. HERZHERELET,

Cisco Unified Communications Manager Real-Time Monitoring Tool (RTMT) % B & £,

T o

[System] > [Performance] > [Open Peformance Monitoring] % 3R L £,
NIV yvx J—=REXTLIY) v 7 LTNR T4 —v U A E=FERALET,
[Replication Counters] #4727 U v 7 LET,

[Number of Replicates Created] %% 7 /27 U v 7 LET,

[Object Instances] # A 7 227~ AT [ReplicateCount] #3R L, [Add] 227 U v 7
l./\i—é’—‘o

[Replication Status] %4 77 U v 7 LET,
h. [Object Instances] % 7 7 77K v 7 AT [ReplicateCount] &R L, [Add] #27 VU v 7

- ® 2 o

l./\i—g—‘o

~

Gk I DERERERRT DI, B F4%47 Y v 27 LT [Counter Description] % i3
WLFES,

2. CLIZfFHLT, BRORELZHEELET,
a. 7TV F7F—LDCLIZT Z7R®AL, ROa~vy Raff L TEMEZERLET,

utils dbreplication status file view activelog <filename output_ abovex>

b. &%/ — NOEMHBERBLOI Y 2R T, BREZHERLET,
3. HHAZEET LI, KOTFIEEZFETLET,

a. 77y b7 4—LDCLIICT Z7EALET,

b. koa~r FEHHLT, HRAEELET,

utils dbreplication repair usage:utils dbreplicatoin repair [nodename] |all
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H—/\D

J—nosErE, B

WEHMNEL

COWETIE, T2 v 7 A R—FREDR—ENEK T, — 300 DIRE N BN L ICEES
HRIEIZOWTE LE 9,

FER
P—= "D DIGEREL 7o TWET,

FAohdREHA

AL v FOT 27 by 7 AFREN Cisco Unified Communications Manager — S EDT =7 L v 7 A
R—MREL B LRWEE, ISEDBESRD T ENHY T,

HEARNE
1. KE7p/NT7 4 —< 2 AEEDHI21E. A v T L — O 5% 100/Full [ZF%E L £,
ALy FTHH—"TH Auto REEZFHT A2 LTBEIO LERTA,

2. Cisco Unified Communications Manager — "ZH{EB LT, ZOEE L AT HLERH Y
i ‘a—o

JTAPI 4 J R F LDEEZEI 2RRE

Java Telephony API (JTAPI) #7327 A, Cisco Customer Response Solutions (CRS) 77 v h
74— LOIEFICEE /3R —2 2 T3, JITAPI |E Cisco Unified Communications Manager & i
BL,. 7V 74=— a—AflflEZHEYLEF, CRS 7 v M7 4+ —2A(X Cisco Unified
Auto-Attendant, Cisco IP ICD, Cisco Unified IP-IVR 72 EDOFT L7 4 =— T 7 U r— g V&R A b
LET, ZOHE, 26D BREDT 7V r—varaxdRe LT 2D TiEd D EEANR,
JTAPL 7L AT W, TNOT_RTOT 7V r—vaillo Tl SN ARz A= b
ThoHILITEBELTIEEN,

FNITNYa—=T 47 Tuk Azl d 5802, AL T Y 7 by =T N—=Va v ORH
HEHRL T EE0N, AEZ RS 513, 1%)33 L T\ % Cisco Unified Communications Manager
D/3— 3 @ [Cisco Unified Communications Manager Release Notesl] % 35#iA4 < 72 3\,

CRS D/X— 3 U &R T 521X, http:/servername/appadmin (servername 1%, CRS 231 A h—
wéﬂfwéﬁﬁﬂﬁﬁm)klﬁLTAwNmm&*VKH74VLi?O%4VX;:%®E
THBIZ, BHEDON—T 3 UBRERREINET,

JTAPI T X FLH OUT_OF_SERVICE T#H 5

FER
JTAPI %7 25 A0S L EH A,

EAbhBRA
FL—=R 77 A RO WTNNOBIARFTR S E T,
¢ MIVR-SS TEL-4-ModuleRunTimeFailure
e MIVR-SS TEL-1-ModuleRunTimeFailure
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N JTAPI 9 TR TFLDOERIET 8

MIVR-SS_TEL-4-ModuleRunTimeFailure

L —A 7 7 A /LT MIVR-SS_TEL-1-ModuleRunTimeFailure LW RN ERBRLUET, FDOITD
KEIZ, BINDFRRNERINTHET,

—RAIR T T —X, RO LBY TT,
e Unable to create provider — bad login or password
e Unable to create provider — Connection refused
* Unable to create provider — login=
* Unable to create provider — hostname
¢ Unable to create provider — Operation timed out

e Unable to create provider — null

Unable to create provider — bad login or password

E#ZbhBERE
BN S e L — P E TN AT — R A JTAPL R EICA N LE LT,

IS—AytE—CDETXFRb

$MIVR-SS_TEL-4-ModuleRunTimeFailure:Real-time
failure in JTAPI subsystem: Module=JTAPI

Subsystem, Failure Cause=7,Failure
Module=JTAPI_PROVIDER_ INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- bad login or password.
$MIVR-SS_TEL-7-
EXCEPTION:com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- bad login or password.

HRLE

=P/ NRAT = RPELNZ & &2iER L ET, [Cisco Unified CM 2 —HF 7 g ] ~—
(http://servername/ccmuser) (27 24 > L. Cisco Unified Communications Manager 23 1E L < F3FE T X
LT EEMEERLET,

Unable to create provider — Connection refused

FAobhdEHA

Cisco Unified Communications Manager -~ JTAPI ##¢73, Cisco Unified Communications Manager (Z

FoTHGINE L,

IZ53— AytE—CDETHAF

$MIVR-SS TEL-4-ModuleRunTimeFailure:Real-time

failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI PROVIDER INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl: Unable

to create provider -- Connection refused

$MIVR-SS TEL-7-EXCEPTION:com.cisco.jtapi.PlatformExceptionImpl:

Unable to create provider -- Connection refused

HENE

Cisco Unified Serviceability ™ = > h @ —/L& &% T, CTI Manager ¥ —EANRETINTNH I L%
R LET,

Cisco Unified Communications Manager b5 7NV Ya—F 45 #H4 K
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JTAPI H T LR F LOER-EY 2f5E W

Unable to create provider — login=

EZZoh5HEA
[JTAPI configuration] 7 1 > K7 T, BENMITHONLTWER A,

IZ53— A2vtE—CDETHAF

$MIVR-SS_TEL-4-ModuleRunTimeFailure:Real-time
failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI_ PROVIDER INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:

Unable to create provider -- logins=

$MIVR-SS TEL-7-EXCEPTION:com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- logins=

HENE

CRS #—/30 [JTAPI configuration] 7 4 > R T, JTAPI 7'/ \A ¥ —%RE L ET,

Unable to create provider — hostname

EZAbhBFREA
CRS = ¥ M Cisco Unified Communications Manager D7 A M4 & ik C& 8 A,

IS— AytE—CDETXFRb

$M$MIVR-SS_ TEL-4-ModuleRunTimeFailure:Real-time
failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI_ PROVIDER INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:

Unable to create provider -- dgrant-mcs7835.cisco.com
$MIVR-SS_TEL-7-EXCEPTION:com.cisco.jtapi.PlatformExceptionImpl:

Unable to create provider -- dgrant-mcs7835.cisco.com

HENLE

CRS = int, DNSHERAIELSHEREL TV D Z & &M LE3, DNSA TER<, IPT R
VAZMH L TAHET,

Unable to create provider — Operation timed out

Y (Y)Y
CRS =¥ /IZ, Cisco Unified Communications Manager & @ IP #feEndH 0 £8 A,

IS— Ayt—C0D&TFR b

101: Mar 24 11:37:42.153 PST
$MIVR-SS_TEL-4-ModuleRunTimeFailure:Real-time

failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI_ PROVIDER INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- Operation timed out

102: Mar 24 11:37:42.168 PST $MIVR-SS TEL-7-EXCEPTION:
com.cisco.jtapi.PlatformExceptionImpl:

Unable to create provider -- Operation timed out

Cisco Unified Communications Manager FS5 IV a—F4 V5 HAL K
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N JTAPI 9 TR TFLDOERIET 8

HRLE

CRS H—/STUTAPI 7' H A X —|ZRESIVTWD IP 7 R LA &8 L £ 9, CRS H—/3 & Cisco
Unified Communications Manager C, 7 7 4 /b b 7 —h U = A OFREEMHERLET, IP L—T 1
7 ORENFIE LR Z & &R L E 7, CRS H—/32>5 Cisco Unified Communications Manager (2
ping AT LT, B ET A M LET,

Unable to create provider — null

FAbhBRHA

JTAPI 70 XA X —D P 7 RLAEIIHRA RMARRESINTWERA, 7205, JTAPIZ 747
VENELWAR—=T g UERERH L TOWERY AL

IS—AytE—CDETFRb

$MIVR-SS TEL-4-ModuleRunTimeFailure:Real-time
failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI_ PROVIDER INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- null

HRLE

JTAPIRET, FA MELIFIP T FLARREINTWDHZ L 2MHALET, ITAPILONN—T 3
UMIEL L 72 i4A 13, Cisco Unified Communications Manager ® [7°5 7'  Ofpdk & —EHK R
(Find and List Plugins) ] 4 > RUMNLITAPLI 7 A4 7 ha XU m— KL, CRS — A
A M= LET,

MIVR-SS_TEL-1-ModuleRunTimeFailure

FER
Z 0BT, B, JTAPL Y7 L AT ANAR— L TE R WIESICRE L £ T,

EAbhHRHA

CRS #—/3Z Cisco Unified Communications Manager & {5 C& £33, JTAPI %41 L C CTI A — h
FIIFCTINV—F AA U UL TCEERA, 20T —E, CTIAR— FBLOCTI V— &K
A 2 R 23 JTAPL 22— HIZBEEAT T DR TORWEAIZEAE L £,

IZ53— AytE—CDETHAF

255: Mar 23 10:05:35.271 PST %MIVR-SS_TEL-1-ModuleRunTimeFailure:
Real-time failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI_ SS,Exception=null

HERLE

Cisco Unified Communications Manager C JTAPI = —#% F x> 7 L, CRS — IR EINTND
CTIAR—FBRLVCTIV— b RA ¥ bR —FIEHEM T O TND Z 2R LET,
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JTAPI H T LR F LOER-EY 2f5E W

JTAPI 4 J ¥ 2 7 Lih' PARTIAL_SERVICE T# %

HER
ML —R 77 A NVICROBISN D ERENET,
MIVR-SS_TEL-3-UNABLE REGISTER_CTIPORT

EZABNBRE
JTAPL Y7 > 2T L3, 1 DFEZIFEED CTIAR— FE2i3b— b R4 0 2k T =8 A,

IS— Ayt—YPD&TFRE

1683: Mar 24 11:27:51.716 PST

$MIVR-SS_ TEL-3-UNABLE REGISTER_CTIPORT:

Unable to register CTI Port: CTI Port=4503,
Exception=com.cisco.jtapi.InvalidArgumentExceptionImpl:
Address 4503 is not in provider's domain.

1684: Mar 24 11:27:51.716 PST %MIVR-SS TEL-7-EXCEPTION:
com.cisco.jtapi.InvalidArgumentExceptionImpl:

Address 4503 is not in provider's domain.

HRLE

FL—ZANDA vy E—=VITiE, EO CTI A— FERFA— b RA 2 b2 gL TE 20235l
SINTWET, ZTDFT /31 AN Cisco Unified Communications Manager 3% EVCAFIET HZ &, BLW
Cisco Unified Communications Manager CZ D7 /34 A3 JTAPI = —HICBEM T b Tnb Z &%
MR LET,
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X271« OREE

ZOETIE, X2V 7 A BHEOUEIZOVWTHHAL, EX 2 7 s BEOHEEZ T 71y 2 —
T AT T EED— IR TTA RTA L ERLET, ZOETE, RO MY ZIZO0WTHERY BT
£7

s EXaVUT 4 77— (P3-14)

e X2 UT 4 RXTF—< L AE=H U H (P3-14)

e X2 VT4 mTBLIOMNL—R 77 A LOREE (P.3-16)

o HHEDLNTI TN 2—F 17 (P3-16)

e CTLE®F=2VUF 4 b—2 DTN 2a—T 127 (P3-16)

o CAPFD T TNy a—F 127 (P3-17)

o HEAEEHIS L Cisco IOS MGCP 77— b7 = A DI HALD T TNy a—TF 47 (P.3-18)

:@Iﬁf‘zi Cisco Unified IP Phone 73— K =7 =t X2 U7 4 ONRT 2 EIC K-> TREZE
L7238 12 IP Phone & U & v b9 5 HIEIFHMHA L TWER A, EIEO VU & v MTOWTIE, &3
1‘%%0)‘57”/1/ Zxtits L7z [ Cisco Unified IP Phone 7 NI =X p L—2 3 > 1 I for Cisco Unified
Communications Managerl %ML T2 &0,

CTL 7 7 A /v % Cisco Unified IP Phone (7970 €7 /L, 7960 €7 /b, IL TN 7940 ET7 /N D) nb
HIBRT % HHEZSW T, [Cisco Unified Communications Manager & F = V7 ¢ U7 Fl £7-13%
FEHEDE T WAZKTIG LTz [Cisco Unified IP Phone 7 NI =X ; L—2-3 > %1 N for Cisco Unified
Communications Managerl]l %2 L T &0,

tF1UT4 T4

Cisco Unified Serviceability I&, X.509 4D A—F, FBif=7—, BLOEHb=7 =Tk LT, &
X2 T ABEDCT T —LEERLES, Y—EXATEVT 4O GULIZIZT 7—LERPHY £
—a’-‘o

7’*7wA (I, TFTP = "BL W CTL 7 7 A VDT T =3 FEE LGB ICERE TAER S L E T,

B CTERSND T 7 —LIZONWTIE, BIlEOET L EX AT (SCCP E72T SIP) (TxHS L
7=[ Cisco Unified IP Phone 7~ N3 =X } L—2- 5 > U1 Ffor Cisco Unified Communications Manager]
EZRL TSN,

XA T A4 NITHA—IVREZR HhH4A

INT =< A ET=H 1 HIiL, Cisco Unified Communications Manager (2% 6k 5 FBREH & 1P
Phone @;& TDT Lf\_u:uuﬂzflﬁ%\j“—ﬂ/@@/{\ j”DJ:U'ErCAu\@H%‘:;mVC‘TyT/]) 7L fcﬁ’)‘(b\ n:LN::J‘.E{I§%L

A= NOBEERLUET, £3-112, X2 T AECEHH SN N7+ =< A WU F %2R
LET,
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%257 0mE B

5 31 EXaUFa NRITF—T VR HAHIVAE

Iz b+ Ao43

Cisco Unified Communications Manager | AuthenticatedCallsActive

AuthenticatedCallsCompleted
AuthenticatedPartiallyRegisteredPhone
AuthenticatedRegisteredPhones
EncryptedCallsActive
EncryptedCallsCompleted
EncryptedPartiallyRegisteredPhones
EncryptedRegisteredPhones
SIPLineServerAuthorizationChallenges
SIPLineServerAuthorizationFailures
SIPTrunkServerAuthenticationChallenges
SIPTrunkServerAuthenticationFailures
SIPTrunkApplicationAuthorization
SIPTrunkApplicationAuthorizationFailures

TLSConnectedSIPTrunk
SIP A& > 7 StatusCodes4xxIns

StatusCodes4xxOuts
WOHE BB L TLIZE W,
401 AFEFE (HTTP FRAEAS L)
403 251

405 A Y v RFFA] S 720

407 7' v F URRAENS M
TFTP #— BuildSignCount

EncryptCount

RTIMT C/RT7 4 —< U A EB=HIZT 7B AT 5 H1L, perfmon B 7 DFRE, BILUPI U ¥ OFEHM
{22 I, [ Cisco Unified Communications Manager Real-Time Monitoring Tool 7 NI =X f L —>=7
> Rl #BRLTIZS N,

CLI === > R show perf [£, N7 4 —~< > X E=AEREFRLET, CLIA X —T A AD
fER 7 IEIC DWW TIL, [ Cisco Unified Communications Operating System 7 NI =X ; L—2 3 >
Fl 2B LTSN,
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Xa)T4 OTEEIVML—R 774 ILDFER

Cisco Unified Communications Manager (X, 27 7 7 A VB IR ML —R 77 A VEEEDOT 4 LY
r U (cm/log, cm/trace, tomcat/logs, tomcat/logs/security 72 &) (ZHEMM L F 7,

GE) WE{ba Y R— T 551 2084, SRTP HEEBERIZI N L —2 77 A MZERENER A,

Real-Time Monitoring Tool @ k L' — AEMREE 721X CLI 2~ FE2EHL T, v7 77 A& |
L— A 77 AIIVDIRR, FR, BROBELITH 2N TEET,

BIEAED FS TN a—F4 05
Cisco Unified Communications 77 » F 7 4 — ADEF— U OFEAEEEY — V235 &, GE
HEDORR, HIFR & AR, FEREOANHIROER, FEAEFEB IO CIL 77 A VDX T m—
KTy 7a—FR (EFHLIZCTL 77 A% Unity IZ7 v 7’a—R$T578) nCxFEd, CLI1 %
T2 L, BALBAERAZESIOMEHEINFEHED —ERL X OFR, B BAEAZEOHAER
NTEET,

CLI =< R® show cert, show web-security, set cert regen, I3 J U\ set web-security Z{#H L T,
CLIA ¥ —7 A AT ELEBTEXET (/=& 21F, set cert regen tomeat O L 5 IZEMA L E
), GUI 721X CLI 2 L CREBEZ BT 5 HIEIC W T, [Cisco Unified Communications
Operating System 7 NI =X pL—23 2 0 Pl #ZBL T EE0,

CTLEXxalFTa b—O2DrSTN a—FTa2T
ZOHETE, KO ME Y ZIZOWTERY EFET,
o R EX=aUT 4 h—2 v NATU—REHITTADLESEOR Yy SNt X =Y
F4 b=V DT TN a—F 47 (P3-16)
e BX=2VUTF 4 =2 (etoken) % 1 DMK LIZHED NT TNV a—TF 7 (P3-17)
TRTOEF=2UT 4 =2 (etoken) ZHnk L72¥E1%, Cisco TAC IZRIVWAHE TS 72E 0,

FEGEEXa1)Ta b= RRIT—FZEHFEHTAALEBEOO Y ShiztXa) T4 b=
YOIV a—TFTavT
FEXa VT4 b= 000 BRITHAV VAN EENTHEST, ZOH T ZiL, [etoken
Password] U 4 v RU~Ou /A v OEfGHITRREZEELET, EX=2 V7 4 b—7 OFRIT
U AEI 15 T, WERITEERN A U X EEB A TSGE . DFE D, 16 [BlEH CRAT AN R
Lt €270 b= rhny 7 sh, ARREICR -T2 L 2RT A v —VREoR
ENFET, vy E3NTEX2 VT4 b—FJ U EFBOAEMNCT L EITTEEEA,
[ Cisco Unified Communications Manager € F = 1V 7 ¢ 1 F] OFBNAE> T, BMOEF 2V 7 o

h—2 v (W) ZBEL. CTL 77 A VERELET, LIS LT, LX) T o
h—27 v (B#EA]) ZAL., 77 A NVERELET,

Evbh RRU—KRZELLANTEE, a3zl vy hEhET,

Cisco Unified Communications Manager b5 7NV Ya—F 45 #H4 K
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X2 F4 F—5 > (etoken) 1 DL LEBEAD ST a—F45

ATy 1

ATFwTF2

ATFv73

X2 VT4 b= 1 OMRLIESGEIL, ROFIEZETLET,

FIE

FLntexa2VT 40 b= EBALET,
CTL7 7 ANMIBAL LT b—27 U EFERL, ROEELZFEITLCCIL 7 7 AL ERHLET,

a. FLWh—27 % CTL 7 7 A MIZBIML £,
b. kLI —27%CTL 7 7 AANBHIRLET,

BAEZEDEIT I IEDOFEMIZ OV CIE, [Cisco Unified Communications Manager €= V7 ¢ 1 F)
L TLIZE N,

[Cisco Unified Communications Manager ¥ =V 7 v T4 F] OFIIHE-> T, Eif#xs T ~TY
Ty PLET,

CAPFD +FS TNV a—TF445

ZTOBETIX, O R ZIZOWTHEY FiFFET,

o B CORIELTHNIDO TG TNy a—TF 47 (P3-17)

o B— U NTHRIEAZEOKRED KT 2HEDO N T TNV a—F 47 (P3-18)

o CAPFIEAENZ FAZNDTRTOY— A A =L ENTW5SHZ & DR (P.3-18)
o B—WIVCHMRIEAENETFRIAAIET D2 L O (P.3-18)

o BWEITA VA b= ENDFEAE (MIC) NEFENICHET 5 & OfER (P.3-18)

e CAPF =7 — =—F (P.3-19)

BEMTORAXEIND FSTILoa—TFa V5

“?’FA%“CTJ@@J@TMnﬁi%ﬁu%ﬂﬁﬁ'é& EanbEIZ A v —URFRINE T, BAEEICIELWY
ORELF AN AT L £,

EEH¥% )N Cisco Unified Communications Manager |25 8k SV TND Z L AR L T E XV, Eibtk
73 Cisco Unified Communications Manager (Z 85§k S AL TWR WA, BRI CRALCTHIZ AT 5
ZEIETEERA,

BAEDT ANAZ X2V T 4 T— FPFEF 2T R>TNDZEEMERLTIEIN,

ERRICHEH SN2 X2V T 0 a7 7 A VOFBFEET— R [FEREA MU U 7T IZERES LT
HZEEMERLET,

CAPF T, B TREAECTH % A J) T& Bl TR SR LTV Ed, 10 [ElERE TIEL
b\;}duﬂc;@mv\ﬁ SN2 HAE. ELWXTFEINIOA N ZFRITTE 2 IREIZ/R 5 ETIZ
UL ED F9,
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A— AL TENGAREORIAN KRR T I2HZED S TN a—T142T
Bak TlX, B — AV THANRFEHEOKRIEN KT 52 LRV 7, 72 & 21X, FiEAED CAPF
WX TRITENTN—T 3 U TiERWGE, SEHEOFHHESUIN TV HEE . CAPF FEHE
NI T AZNOTNTOY— N EITHFELRWGE, CAPF GEE S CAPF 7 4 L7 b U NITHHE
LW g4, iGN Cisco Unified Communications Manager (2 8465% XL TR WA EiT, kil
THZERDYET, 2B — UV THNRIEREORFEN K L2 L EiE, SDL hL—2A 77 AL
L CAPF FL—RA 77 A NTZT— %R LET,

CAPFRIFAEMN Y SR ARHRDTRTOY—NIZA VR F—ILEA TR Z LDOMER

Cisco Certificate Authority Proxy Function #— Y 2% 7 7 7 ¢ 712§ 5 & CAPF |[Z[HA R ERT B X
OGIEBAED CAPF IZ X » CHEVER S E T, CAPF iEEIX Cisco CTL 7 74 7 M k- TZ
FTALZNOFTXRTOF—NZa =X, L1 .0 #EH L ET, CAPFIEIENTFET L2 &%
B9 5 1Z1%, Cisco Unified Communications 7°7 > N 7 +—2A GUI £721L CLI #fFEH L T, &k®
CAPF iEIEFE AR R L ET,

o DER %5 {bEXDE4E : CAPF.cer
o PEM 5B X DS : CAPF.cer & R Uil 4 LTFHNNEEND 0IEF7 7 A4V

A—ALTEMGBPENBERICHEFET 5 L DHER

0 — L CHNREEAENEFRICA VA P L AN TS Z L4 ERT 5 121%, [BEFAER] £
T2iE (X a7 o RE] BafA =2 —2 A LT, LSC REEZ LT LET, FEMIZONTIE,
R DT T L & H AT (SCCP £ 721L SIP) \ZXHIE L 72 [Cisco Unified IP Phone 7 F'3 =X | L-—
a2 Rl 2L TIEEN,

HMETTA VR F—JILENBEHAE (MIC) ANEEFHRAICHFET I EOHER

MIC WEFRICHFET D Z L 2R T 212, [BFMER] 7203 [(Bd = U7 %€ Bk
Ama—%FERALT, MICEREZFRLET, FMICO VT, BFFEOET LV E X 47 (SCCP
F 7213 SIP) 1Tkt U7z [Cisco Unified IP Phone 7 NI =X fL—23 2 T Rl #2BLTLE
él/\o

EFEME LU Cisco I0S MGCP #— h ) T A DEEBIED LS TS a—TF 425
ZOHETIEH, RO MYy Z7IZHOWTIY EFET,
e Ry b FXTFYOMEASE (P3-18)

Nry b e TFvOERAE

ATLTRTICP Ny N A=T 4 T oY —RR=FT 4 /(N T TNV a—T 47 V=)L
(I, SRTP B 5L Z AN L7 RIMEE L £8 A, 2070, BEENJEA LTIZHAB13, Cisco Unified
Communications Manager D FEAN— V& H L CTIROIEELIT O MERH Y £7,

* Cisco Unified Communications Manager & 7 /N4 A (Cisco Unified IP Phone, Cisco SIP IP Phone,
Cisco [0S MGCP #'— b 7 =1 | H.323 /'— h 7 =1 | H.323/H.245/H.225 T > 7 F7=i% SIP
N7 7)) ORTRIBEIND A vyE =Dy NEGITT 5,

N

GE) SIPFI2ZIFZSRTP ¥ AR—FLEHA,
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txayFs0fE N

o TN AMTRHEND SRTP X7 v b aX v T F ¥ 5,

o AT 4 TIEFHEEERE A =V O L, TS AMTRBIND AT 4 7 21E 51k
T 5,

Ny b XY TFYEERELITRETDHE, BLOF vy 7F v LI SRTP K =fk=—/L (B&

W, ZOMOTRCOa—) ZA7) Oy Mgt 25RO TE, P2-6 D 37 v b

XY I T v ESRLTITEEN,

T OVEEEREE DT A Ak U TRIEZITS & CPU O RN A L, 23— L OAFEN T S
NDAEEMERH Y £, ZOVEEEITO DI, a2 — VLB~ BN /NBE TH T REM#ICT5 =
LEMSBEIOLET,

Z @ Cisco Unified Communications Manager V U — & & HHEDH 5 —FEEHY —VE2FHT 5 &
A TAT Y F FY T F v T FERETE LT, ZOMEELFETT LB OWTL, [Cisco
Unified Communications Manager Bulk Administration 7 F] #ZH L T 7230,

Z OYE¥% Cisco Unified Communications Manager —f5&HC/T 9 &, CPU OEAFN LH L, 22—
VOB T S D PR H D £T, ZOMEEEIT O DT T — VLB~ D RN K/ NRTH
LRFHEHIC T 2 L 2R BREIO LET,

CAPF T5— a—F

WDFKIX, CAPF n 2/ 77 A NIZEENDA[REIMEDH D CAPF =7 — a— R &, ZOxeREZ~ L
TWVWET,

% 3-2 CAPFT5—a—F

I5—
a—FK |EREA I
0 CAPF_OP SUCCESS SHGRITMNE D Y £8 A,

/*Success */

1 CAPF_FETCH_SUCCESS_BUT NO CERT |G|z aEHiEE% 1 o 2 b/l L £,
FEMIZ DUV T, [Cisco Unified

/* Fetch is successful; however there is no cert _ N
Communications Manager €=V 7 1 7

Y 7 R ZHRL TN,
2 CAPF_OP_FAIL FETEDRILRKIIH Y EH A,
/* Fail */
3 CAPF_OP_FAIL INVALID AUTH STR AR ICIE LWERRESCEHIE A LET,

FEABIZ DWW TIEL [Cisco Unified
Communications Manager &+ =V 7 ¢ 2
7 Pl ZZRLTEE0,

/* Invalid Authentication string */

4 CAPF_OP_FAIL INVALID LSC Bakk O a — IV THERFEAE (LSC)
EHEEHLET, FEMIZ oW TIL, [Cisco
Unified Communications Manager & F = 7
T AR ESRLTIEIN,

/* Invalid LSC */
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CAPF TS5— a—F (ffi&)

I5—
a—F

A

w5

CAPF_OP_FAIL INVALID_MIC,

/* Invalid MIC */

BLETLTA A b= L ENDHREHE (MIC)
P 22> TWET, LSC & A A h—
N DRENRDH Y E9, FEMIZOVTIE,
[Cisco Unified Communications Manager &

Fz U7 0 Rl #2ZRL TS,

CAPF_OP_FAIL INVALID CRENDENTIA
LS,

/* Invalid credential */

ELWI LTy a2 ANDLET,

CAPF_OP_FAIL PHONE_COMM _ERROR,

/* Phone Communication Failure*/

Sl T X DGR H Y EH A

CAPF_OP_FAIL OP_TIMED OUT,

/* Operation timeout */

PUEDOAr P a— VEBFRELET,

11

CAPF_OP_FAIL LATE REQUEST

/* User Initiated Request Late */

CAPF #ED A a— L2 HHBELF
j—o

B Cisco Unified Communications Manager k5 F)La—F 4 V5 H4F
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