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ARV —FT 4T VAT AEA A M—/L L, Administrator 7V 7> B L ORZATU— REHEH L
TH—lZul A4 L7=t%., 2 Kb D Cisco CallManager Installation, Upgrade, and Recovery Disk @ 1
MEEHEBEL., FIATIZHALET,

~

GE) FATul Ry AOFRIHENET, 1 FEAEDY 4 R 7Tk, Next ZEIR L TA
A=V EHRITLET, SAUV—FE2ANTEI ) ICE RSN &1T, ADERELE
‘ﬁ—o

VAATHEESINTT TV r—va v ETARTEGICLEZ &, FR3T A A M= LTzZ b
BRI A7, Yes a7 U v LET,
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&

ATv74

ATwT5

ATvT6

ATFwFT7T

BEHRY— R—F ¢ la L 7R—3 2 b % Cisco CallManager 231 > A h—/L 3 57202, —3D
HESBLORET — X DA EERINEZ D GERN0 5 L 2R L, OKEZ 27 U v 7 LE
j‘o

Welcome 7 4 > RUT, Next#7 U v 7 LET,

I accept the terms in the license agreement 4 ~7°> 5 7R ¥ > % 7 U w7 LT Cisco CallManager i /i
PRI LE 9, KIZ, Next 227 U w7 LET,

Customer Information 7 4 > K72, XV —TFT 4 T VAT LDA A M=)V ATI LTz —
W4 ESMA N EBNICE RSN ET,

FAR—=T 4 T VAT LADA A=V AS LT n s 7 b =3, 7us 7 (CD) F—
74—V RICHBICREAAENE T, Next 227 U v 7 LET,

Server Type 7 « > K7D Publisher =7 3> REVINERINTWET, Next 7 U v 7 LE
To

BN T Y vy T—H_X— R $— T Cisco CallManager & A A FN— /LT HHXENRH Y F
To ZOBEMEICKD, RTV vy T=HR=RLHBTRT F A8 = OB OFRFED AIHEIZ 72
D \i—a’—‘o

~

GE) TV ovx TR RA YL I TAINOTRTCDOY—NIHTHT AL — T —
AR—=2L L THELET, 7Y v s T2 =R = RPN DOTATOHF—
T RNT oy y T R=A P —=ROat—THIVT AT TAN T —HX— X5 {RFF
LET, WTRATTANRT—HR=RA P —=NERETHHE, A A =T BT =R
RT3 TR A NI L, AV A P AT TE DI L AR LT
LIFEEW, A VA= TavATE, RXT YV v F—F =R =~ DR D
B ET, ZOERICLY, TV vy THR—XF XTIy T H R
A= INEH T AT FTA NP =R —) R4 T IZab—3nEd, b— D
BN RGRREBICH L0 E ) D EHRT D ICE, B2 RIT T 21T 7T A7 T4 N
T NNENRT Y v T—H_N—=R F—N[Tping 2~ FEREITLE T, ping 2~ F
DRI LIRWGEAIE, A VA =L Tal T 05T L, BEEMRELTHLEEA VA
M—/VRIEEBIA L T S0,

ATvT8

71— ) Administrator & SQL ¥ AT LAFHE (SA) THDU L FDONRRAT—REASTDH & X,
WHFEPTFEFH LTSN, ZFAZNOTRTOY—RT, THr h RAT— KR —K
THLERHY £,

Administrator Password / Private /XA U — K 7L — X v ¢ R T, IROFIEEZITWVET,

a. 2—7/L Windows BEE AT — READLET,
b. V5AXDTFGAR—F RAT—RK 7L —X5 AN L. MEROT-DEEATLET,

TIAR—=K RRAT—=FK 7L —X, 1 ~ 15 LFOHMPFATANLEY, £/, 2071 —X
I CE 2 CFOREIT, TN LT, BT, BAKT. B X OTEHT LA ORI CT
{y.<>: 2V ~1 @8 "&*()_-+) T,

c. Next%#7 VU w7 LET,
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AFvF9

ATv710

ATy 7T 11

ATFvFS12

ATy 713

ATvT14

ATwFT15

ATv 716

ATy F17

Cisco CallManager Release 4.2 D1 ¥ X k—)Lnxf7 N

Database /SA T — R 7 ¢ > KT, IROBIEEZITWNET,

a. SQL VAT AEPFE (SA) AU — K2 ANL, BEROTOFHEEATILET,
b. 4L 7 FN) ~%x—=Y ¥ RRTU—=READNL, WROZOHEATILET,

Z# T, Cisco CallManager & ZDMOfEY 7 h U =7 %A A M= T LRI ST DT,
Install 227 V > 7 LE7,

Yes #27 U > 27 LT, Vh—"2FHEEBHLET,
H—_EHLE) L TA 5. Windows Administrator 7 7V TR A U LET,

A A M=/ VDBAR EZ NV E T, Cisco CallManager DA > A h—/ L ZiX, r— DX A FITH L TH
30 ~45 3 HE L £ T,

~

FE) AT —HANR—ZFRENDIA VA M= LOETRIIZ. Y7 bo =T RNyr—I0nA
VAR —ALENTNBEEE, BIUOA VAR ML Tl T AR—FDv 2Rk LT
WAHEXIZY Y FENAEAERHVET, A VA= TR T TAIL->TIE, AT—
HANR=TEEE Ty bENDIHEAENRH Y 9, T 07 M BHERBZ2VIRY Y —
NEBEBLRZNTLIES,

a7 MIREIRENTZ L. 2 M dH D Cisco CallManager Installation, Upgrade, and Recovery Disk O 2
WMEZFHAL, OKZ27 Y v 7 LET,

AVARN=N T T TRILD, =N~ DT 7 A NVDA VANV BHATINET, £ A b—
NNZETTHETHELET,

~

GE) ZOV—R_TOALVAF—/L TaEANETTDHET, 2HH D Cisco CallManager
Installation, Upgrade, and Recovery Disk @ 1 #H ZBIO Y — S THEH LW T E &N, A
VA RN—ADBETTHENI, A A =V 7T ALY, Cisco CallManager Installation,
Upgrade, and Recovery Disk @ 1 B # HEFHFAT D LIk L 707 MR RENE
7

Ta T ENRERENTZD, 2 8H B Cisco CallManager Installation, Upgrade, and Recovery Disk @ 1
BEZHEHRAL, OKZZ U v LET,

Cisco CallManager D1 > A h— L R5E T L7z, Finish 227 Vv 7 LTy 4 P—FKE&ETLET,
P —ROFEEBERDDL AT TRy 7 ARERINET,
Yes #7 U v 7 LT, = "THEHLET,

~

GE) 7V vy = _ZEEHE L TUL, Cisco CallManager %7 A7 5 A /8 H— [T A
VAR HZLIETEEE A,

P—R_REFEEIL-S, TAATZERIA TRV HLET,
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X5 w718 Administrator D/XZ T — RZ2EH LT, —NiIca 7 A > LET,

ATFYF19 T 27 T A3 $— (T Cisco CallManager %A > A h—/LT B8, P2 D [HT A7 T AR
T A R A — N~ Cisco CallManager DA > A h—/L] ([Z#EHLET, VT RAT T AR H—
IZ Cisco CallManager %1 > A b — L L72WGEEIE, P25 D [A A2 b=tk DIEEDFAT | 1ZHEA
iﬁ—o

TR S5L/1N F—RR—R H—/\~AD Cisco CallManager DA > X b—)L
A

GEx) I TABNDYT AT T AN F—"OiEME, LR /S— 2 D Cisco CallManager %7 & 7
FANP=NIA A b=, ZOHBRTNAT Y vy B—=NERIEA=V a7 v 77 L—
RT2HECISTITHI Z L TEEHA, VTR ETHROY T 27 Z 48 F— %87
L, FEFVT AT TAN S —REBERZ D553, TV vy $—ATIEITFINTND
Cisco CallManager &Rl U/ 8=V 3 DA A h—/L CD 2 HT20E R H YD 97,

(3X)  Cisco CallManager ICMZHETH Y , 2O I L > TA VA M= L SN HEERS— N =7 1o
YAR—=R Y MTIE A A PV FICERP ORI ZSELE T 260085 ) £, o, FEIC
EDA VAN T T T LAORETBIORET —FDOANNELELTHEDOLH ) T,

WE1 7 A T L : Cisco CallManager Installation, Upgrade, and Recovery Disk 1 & U 2
RT3y T—H_X—R H— T Cisco CallManager %1 > A h—)L LT, T A7 T AN
Fe AR A = RNIT TV r—var A A=V LET, EVT AT TANF—H X=X
=R DA A = UZIE, = RDZ A SR T T A5 ~90 naE L E T,

FE A A =L, =N T EBETOEFTLTLEEN, 207 akvRA 2Ly, 372754
P—NRRT Y oy T—=HR—A P —ANET —FR—=Z2AD A5 HEEIZZETEDL LI
2 E9,

FE Cisco CallManager Installation, Upgrade, and Recovery Disk i, £ > A h— /L FIHTIERBH 5 E T,
WY HEZRNTL SN,

FIR

ATFYFT1 TV —FT 4T VAT AEA A —/L L., Administrator 77 7 FBIORAT— REZFEHAL
TH—lZu A4 L7=t%., 2 Kb D Cisco CallManager Installation, Upgrade, and Recovery Disk @ 1
WMEEZHEL, FIA4TITHALET,

RFwT2 RATKHIEEINET AV r—a v E2T_XTEGICLEZE, ERET7 A A M=k
HeRT 5720, YesZ 27 U w7 LET,
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ATv7 4

AT9FT5

ATFv76

ATYFT7

Cisco CallManager Release 4.2 D1 ¥ X k—)Lnxf7 N

BEHE I — RX—F ¢ #ila 7R—3x > N % Cisco CallManager 23 > A b —/L§ 57202, F—3D
FRESB LOHRET —Z D ANPEREIVNBIZ R D503 2 L 2R L.OKE 7 ) v 7 LET,

Welcome 7 4 > RUD Next #27 V v 7 L,

I accept the terms in the license agreement 47> 2 > 7R ¥ . %~ U » 7 LT Cisco CallManager {# f
FHERNICARIBELET, I, Next 27 Y v 7 LET,

Customer Information 7 ¢ > K72, ARV —T 4 7 VAT ADA A M—)VERHZ AT Liz2—
W4 ESANEBNICE RSNET,

FARV—=T 4 T VAT EDA A M= VMRIZAT LTI B # 7 b F—7H3, Product Key 7 4 —/V
FICBEIMICHAAENE T, Next 22 U v 7 LET,

S

GE) T Vv T—HRN—A P =T I TAINOTRTCOY—NIHTHTAL— T —
HR—ZALLTHRELE T, NT Vv vy T—F2_X—=R b= RPADTXRTOH—
RT3y y T—ER=A P —ROat—THIVT AT TA N T —HX— X5 {FF
LET, WTRATTANRT—HR=RA P —=NERETHHE, A A =T BT =R
RTN o TR = NTEEE L, A VA M= TTEDZ L &R LT
KIEEW, A VA= TavATE, X7V v 7 T —F =R Y=~ DRI
B2 ET, ZOERICLY, TV v Ty THR—RF, XTIy T H R
A= RN Y TR TA N P—R_EDa—) R4 T7ICat—SnEd, — o
BN RGRIREBIZH 20 E ) DEMRT DICE, Bz RIT T2 7T A7 T4 R
= NNENRT Y vy T—H X=X —N[Tping I~ REFRITLET ping 2~
DAT—HAIERENTWBIPT RULAR, X7V ooy T—H_X—=R =D IP T
RLATHDHI EEHERALET, ping 2~ RBRRB LAWEAEZ, TXTOYTRTF
ARV =N RT Y vy T—=HR—A P —RADT IV RAERITTHIEHLTEE
T, Z3LEAIT O 121, Start> Run DJIEIZEER L, \\<Publisher Server Name>\C$ & A JJ L £
T, WRIZ,OKZ27 Y v 7 LET, 2—FHERRT—-REANTHLIELIH Y FHA,
I—PHENRRT = RFEANETICRTIA T ~D v BT HITHZLET, X7V vy
P NEHT AT FTA NP —=NONRAT— KPR T LR LET, VT AT A
NF—BR— 2P —N"NERTY ooy = NCT IV ERATERNVESIZ A VA F—L
Tarl I LEETL, BEAEELTOLLFEY T AT T4 N —_Ta1 2 b—LFIA
ZRBL T EE N,

Server Type 7 4 &~ R T, ROFIHZFITLET,

a. Subscriber 7 a v RELUE U w7 LET,
b. X7V vy T—HAR—A P —ROaLra—X{ 5 ANHLET,

RT3y F—EARXR—2 B — "D P T RLARLEREM DNS ZATE L. £ A2 F—LE
SR L FE9,

c. Nextx7 VU7 LET,

72— /L Administrator & SQL ¥ A7 LAEHEFE (SA) TH T bDONRAT—REATTDHE XL,
FERHFLETEHEHLTLLZIN, ZTAFANDTRXTOY =T, 7HU Lk RAT— R
THULENH Y F7,
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AT w78 Administrator Password / Private /XA T — K 7L —X 7 1 ' R T, IROEBIEEZITVET,

a. 2 —7# /L Windows &EE AU — RFEAHLET,
b. /5AZDTFTA_—F NATU—R 7L —X% AN L, HEROT-OHEANTILET,
c. Next%#7 VU w7 LET,

AFwF9 Database SAT— R 74 v R T, ROBIEEITVET,

a. 7T AXDSQL ¥ AT LEBE (SA) NAT—FEZASNL, HROEOFEEAHLET,
b. Nextx#7 v 7 LFET,

ATYF10 1T, Cisco CallManager & ZDMMOFERY 7 b =T %A VA M—T D HEFNRIEST-D T,
Install 227 U > 7 L7,

AFYvT1 Yes &7 U w7 LT, —_"ZEHEHLET,
AFw T 12 — "ZHEEH L TH . Windows Administrator 7 7 7> b Ta /A LET,

A A M—/VBAR Z NV E T, Cisco CallManager DA > A h—/LZiX, r— D Z A AT U TR
30 ~45 5 L ET,

~

GE) AT—HANR—IFERENDA VA F—VOETIRIITL, KV 7 b =T RNulr—I0A
VA R—=LENTWEEE, BXOA VA M—L Tl T AR =D U ERER LT
WHEXIZV Y hENBBEAERHVET, A VA= TarlTHIL-TE, AT —
HAN—THEEEY vy hENDEERHD T, 70T M I BERNRRVIRD P —
NEFEFBHLRNTLZE N,

ATV T3 Tu T IRFRENTS, 2 #® D Cisco CallManager Installation, Upgrade, and Recovery Disk @ 2
KAZMAL, OKZ27 U v 27 LET,

AVAP= T T THIEY, =" DT 7 A NDA A =L GITENET, £ A b—
ANETTDHETHELET,

~

GF) ZOV—RTOAS A= TOEANETTBHET, 24D Cisco CallManager
Installation, Upgrade, and Recovery Disk @ 1 B ZBIOF — STHEH L7V TLZE W, A
VANV ETTDHEIC, A A M=V 7'aF T LIZK VY., Cisco CallManager Installation,
Upgrade, and Recovery Disk @ 1 #tH ZHEHAT D LI ICKRD LT v T M RERSNE
R

ATy F14 a7 S RERENTEDL, 2 #® D Cisco CallManager Installation, Upgrade, and Recovery Disk @ 1
MEBZHERAL, OKZ27 U v 7 LET,

AT w7 15 Cisco CallManager DA > A h— LR35 T L7zh, Finish 27V v 7 LTy 4P —FEKTLET,
AFvT16 Yes 7 U w7 LT, —_"ZEHEH L ET,

ARFYTAT Y—"BEEBHLIZL, T4 A7 &2 RTATHOWMY HLET,
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A L DEGEL

AT v 718 Administrator 7V FEBLUOVRRU— &AL T /A LET,

ATFYF19 TRTOVT AT T A8 = C
NEDIEEDFAT) (TR FE T,

12X F—LEDERDRELT

Cisco CallManager % ¥ —/3|

VA M= GO — N
ftLodP— 3

A A = RIZTE

x5 AR P—ILBROEE

A VA =L, HHZBMGT DRI,
TA—HDERTERE, A VA —NEOEEEE
Wk L TEATLTL 72 &0,
WA VA P=VT BRI, £LEFA A=V LEHEDODELL THEITTEET,

TTDBENHHEEIZHONTL, £52ZRLTIZEN,

Cisco CallManager %1 > A h— L L7z%#%, P25 D [ A h—

Cisco CallManager f D /3
FAITLTBLMLERHY T, ZNHDEEIT, 1
B, TNHOFEEZ, 77 AZNOZED

AR P=IVEDEE

FEER

7 7 AL NDOHY— | THEITT 5 Cisco CallManager H— &
AT 7T 47 LET,

A

IR

Microsoft Services 7 « > R 7 & 72 Id Microsoft
Computer Management 7 4 > K7 C Cisco CallManager
Y= RET 7T 4 TIZLRNTLIZEN,

Cisco CallManager Y — t 2 |X, Cisco CallManager
Serviceability T7 77 4 7IZTHLERH Y £,

KOG ZZR LTI TZEN,

e Cisco CallManager Serviceability 7 NI =X ; L-—
NEN TN
e Cisco CallManager Serviceability > X 724 U1 F
P.27 ® [Cisco CallManager V—E 2D 7T 7 7 ¢ 74| %

ZHLTLIEEN,

DNS #RELET,

P28 ® IDNS O E] 2B L T &,

F— B R— 2 HELET,

P29 [F—EZRXR—2DFHTE] #BML T EE0,

VAT LEEHT L0
Restore (BARS) Version 4.0(9) &A1 > A h—/L L,
TREMERE L T,

Cisco CallManager 7 — % DNy 7 7 v F1x A MLTFEITLT
TEENN,

{Z. Cisco IP Telephony Backup and
Ny I T v

[ Cisco IP Telephony Backup and Restore System (BARS)
Administration Guidel] %#ZH L T 728V, ZOEED
BT A AFT 5120

http://www.cisco.com/univercd/cc/td/doc/product/voice/back
up/index.htm |27 7 EA LET,

VAT LEEETDH-0HIZ, CCO b ANFRERKFT O —
ERA V) —Z2ABIOKRYy b TIT 4 v I AL A=)V LZE
‘g—O

PN EIZA VA P=AERNTVS AV R—F Y FEERL
EJxpe

WOEEZBBL T EE N,
WG 72 2T DEH OO DY —E X Y J—2R
BXOKRy b7 v 2a0F 7 m— K (P29)

o YN/ VA=A ENTND AL KR—F2 b
DR— g DFER (P.30)

hL—R 77 A NVERETDHHLERD DHEEITIE 4 DD/N—
K RIAT &2, L0 A= RigH—s3 (MCS-7845 722
E)Y OF: K947 %, FL—R 77 A NLVEWET A L H |23
ETXET,

[ Cisco CallManager Serviceability 7 NI =X ;L —>'35
A F] ZBRLUTIEEN,

BHNIDO MusiconHold B L2 a3 %5 4 A7 £ 7213 Web ¥ A
rbHA VA M= TLET,

P30 DIY—/NZA A R— N ERTND 2 H—F
FDON=V g DFR] ZBRLTIZSN,
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B (o2 r—LBOrEOER

x5 A VAR F—ILEDEE (BE)

A UR P—LEDOESE

FEER

MBELZRS U T, #—,3 k1T Cisco Customer Response Solutions
(CRS) ZA A b—NL, RELET,

HEMEDBHD CRS DA VA M—)L ~=2 T LEBRL
TLEEW,

English_United_States & VY95 77— L3 BB — 2 A >
A b= ENFET, LBEIZSUT, WEELS 0o r— L% A v
AM=NLET, BEORT—VET v 77 L— KT 50, #
Lwwea 7 — % H— N ZB T 5 I2i&, Cisco IP Telephony
Locale Installer %1 > A h—/L L E T,

o 7 —/b & Installer D& EE ATFT 5121, %KD URL %
7V w7 LET,

http://www.cisco.com/cgi-bin/tablebuild.pl/callmgr-locale-40

REZRRAPS Y =N lki#ET 57202, ROEF2U T 4
TV FOWTNNEA A ST D T L aiR < HELE
L/ jz ‘é—o

* Cisco Security Agent (CSA) for Cisco CallManager

e Management Center for Cisco Security Agent (CSA MC)

X2 T4 2=V POBEEAFETDHITIE, K
DURL%Z7 Vv LET,

http://www.cisco.com/univercd/cc/td/doc/product/voice/c_ca
llmg/sec_vir/index.htm

Norton AntiVirus #2856, 077V r—ra v %
ALVA =L LTS, £V A N—LBOEELFETLET,

[ Using Symantec/Norton AntiVirus with Cisco CallManager]
ZZRLTIIZEN,

Cisco CallManager % A > A b — /L3 BENIY— KoX—F ¢ #l
TV —=vay TUFUANA R, FlidtF®a
VT4 ==Y = hEENCLESAE, HEADICT DL
EHRHD ET,

P3LD Y= =T (/T TV r—ar, ToF
TANAY—EA BEIOPEF2VT 4 =2—T = b
DEAME ZBRLTIIZEW,

A VA=, VEIZIGLT, YT AT TA R =%
FAXITBMTEET,

PR2DIA LA RN—NEDY TAZ~DF LN T AT
FTAN Y —NOENM EZRLTITEEN,

U TAZNDYT AT T AN = "OEME, LD
/N—7 7 D Cisco CallManager 7 27 F A /N H—
NIZA VA R=L L, ZOHBTATY vy —rE
FMUN=Ta T v 77— KT 5 HECL>TT
HDZ LI TEERA, 7 FARZ ETHROY T2 F 4
WY —=RNEBINT D, EREFYTT AT TN =%
BEWZX D561F. ATV vy B—=N"TETINT
V% Cisco CallManager & [f] U/N— 5 DA A h—
/L CD 2T 2 MERH Y £,

TXaT 7 TAXIZEH LW —NEBINT 5551,
[Cisco CallManager & F = V7 ¢ T F] &R 1L T
EE,

PVEIZIGEL T, N7V vy T—H_R—R P —RNEEIHZ
HIENWTEET,

P3R2D [ ARN—=NEDONRTY vy F—HN—R
P—ROEEHZ ] ZZRLTIIZEN,
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x5 A VAR F—ILEDEE (BE)

A L DEGEL

A UR P—LEDOESE

FEER

Microsoft Java Machine 731 > A h —/L ZHL T2 PC 20 5
Cisco CallManager $— /N &4 BE L TV %354 | Sun Microsystems
Java Virtual Machine (JVM) % PCIZA A h—/L L TRRE L.
Cisco CallManager Administration 23 1E L < #rrS D L H 127
HWLENH Y ET,

MSIVM 1%, BIEMH ST % Windows A L—F (7 &
ATEDTTFTAT VN T—=T AT —varDEN—Tg
W2, T 74NV EFTA A=V ENET, 7L, KRDONA—
¥ a IS T,

o AU v TFARNY—ALTA A M—)LZFL7- Windows XP
Professional SP1

o RV w7 A KU —=ATA LA M—/LE {172 Windows 2000
Server/Professional SP4

P.33 @ [Java Virtual Machine DA > A b —/LE{] 25
HRLTL7EE,

Cisco CallManager Y—EXDF7 Y T4 it

J T D Cisco CallManager —E R (L7 FAZNOTXTOH—NZA A M—)LENETH, 7
TAZHNDEHEY =N ETEITT 2 —E R, FEICTTY 77 4 7T 0 ERHY £3, ZOFEE
AT T DI, RO PJEIZHE - T Cisco CallManager Serviceability (27 7 & A L E 7,

FIR

AT w71 Start > Programs > Cisco CallManager 4.2 > Cisco CallManager 4.2 Administration OJIE(Z3ER L £

j—O

AFwF2 RA==2—,3—"T Application > Cisco CallManager Serviceability 7 U >~ 7 L £7,

ATFYF3 RA=2—,3—T, Tools > Service Activation 7 V v 7 L E7,

AFv T4 J—nE7Y 7 LTRERLET,

ATFYFE TIT 47T HY—EZD Service Names T = v 7Ry 7 A F A LET,

AFwF6 Update 27V v LET,

FE Microsoft Computer Management ™7 4 > R 7 & 72 1d Microsoft Services 7V 1 & R 7725 Cisco
CallManager % —E A Z BB L OMEIE LW TS, ZTNHD Y 4> R Cisco
CallManager " — & 2 & BRAIs L OME L5 &, Cisco CallManager 7 — & N — R (RN FAE L &

‘ﬁ—()

Cisco CallManager — £ A%, Cisco CallManager Serviceability T7 7 7 4 72T A H0E RN H Y 97,
H— BRI T D HESE IR CREMIC DUV Tid, [ Cisco CallManager Serviceability 7 NI =X ; L-—
>z G Rl B X [Cisco CallManager Serviceability > X 74 1 Nl 5L T 7EE0,
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B (o2 r—LBOrEOER

DNS @

ﬂ{!ll

E

Cisco CallManager 231 ¥ A F—/LENTWBH T T AXNOTXTOY— NI LT DNS 2R ET
L LamMCHIELES, AT DNS 2 L TH— A% IP 7 FLAICIRRT 5 2 L T,
P— XN T AXNTHEXFETEDH LI LET,

IFE

ATF9 T
ATvF2
AF9FS3
ATv74
AFyF5
ATvT6
AFy ST
ATvT8

ATFvF9

DNS ##ET 5 A 1L, WIDNS /Ly 77 v THEENRE I, B> TVWH I L &R LT
<TEEW,

DNS suffix for the connection 7 4 —/V RIZiEZ, —3B A U NR_R—EL L THEELTWADNS RA AV
THMEEZOLUNENDH Y £,

1 > ® Cisco CallManager 7 7 A X 25D DNS F A A » BNAFIET 5 4 <. Backup Network
Directory Location 235l] DNS K X A U IZAFTET 5354 1X. Append these DNS suffixes (in order):
TA =N RIZRALUNEREZIELS ANTDRLER DD £, FAAL b HROFEHIZONT
X, [Installing the Operating System on the Cisco IP Telephony Applications Server)]] %2 L T 72 &
V, ZOEBRORFRE AFT 5T,

http://www .cisco.com/univercd/cc/td/doc/product/voice/iptel_os/index.htm (27 7 & A L E 4,

Cisco CallManager D1 > A h—/L#IZ DNS Z3%E T H12iL, RO FIEEZFATLET,

FIE

Start > Settings > Network and Dial-up Connections DJIEIZRIR L F 9,

Local Area Connection %4577 1 7 L., Properties &R L £,

Internet Protocol (TCP/IP) % &R L £,

Properties #7 U v 27 L¥7,

Advanced 7 U v 7 LET,

DNS 27 %27 U v 27 LET,

DNS server addresses in order of use XA > D N ZH 2D Add R¥ %7V v/ LET,
HAT TRy 7 ZZDNS h—_"DIPT RLAZ AL, Add%E 27 Vv 27 LET,

Register the connection’s address with DNS T = v 7 7R > 7 A3 A4 A2 o> TV WG HITA I L
iﬁ—o

AFvT10 OK%# 7V v 7 LET,

AT w711 Cisco CallManager 231 > A h—/LENTND 7 TAXHNOTRTOY—/T, ZOFEEZETLE

j—o

Cisco CallManager Release 4.2(1) 1 YA L—Y 3 Y HA K
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T8 R—ZADKE
Cisco CallManager D1 > A ~—/L#I|Z. Cisco CallManager Administration Zff L C, 7 — & ~<X— X
FXEZ IR TE 9, Cisco CallManager 77— # N—R{ZIX, VAT AR, HEHR SN TNDLT A
A A, BEOMEA O—FIZBE L7 F@ L T A =2 B STET, kDY A M, Cisco
CallManager Administration & 72 {3 Cisco CallManager Serviceability THEITT 2 LN H A1EE LR L
T I/ A i j—o

1. Cisco CallManager Serviceability T, 7 7 AXNOEH — R ETCEITTHY—EREZT VT 47
WZLET,

Cisco CallManager 7/ /L —7 72 & VAT AL~V OREMEREHR L E T,
BAYNT T oaRkit L, RELET,

MusicOnHold 72 ¥ D, SHEDAT 47 VY —RAERELET,

BIRLIZARA A A=Y VAT LA AR—LL, BRELET,

VAT LR OBEBE. Cisco IP Phone #— £ A Cisco CallManager =27 A7 > L 3 EE U T 1,
Cisco CallManager Attendant Console, 33 &2 T} Cisco IP Manager Assistant % 3% 7E& L £ 77,

F—=bUxAfEA A=A L, RELET,
Computer Telephony Integration (CTL; 2> Ea—¥ TV 74 =— AT 7 L—var) 77V
g—aryOYR—MEREHIILT, BERCTI T YV r—varz A A= L, BEL
£7
9. 2—VERELET,

BHEAREBIOA VA M= LTS, 22—V EEEICBEMT £,
Cisco CallManager 7 — & ~X— 2 D% E DFEFMIZ D Wi, [Cisco CallManager 7 NI =X f L—
>z > B Fl. [Cisco CaliManager =X 74 2 FJ. F721% Cisco CallManager 7 7'V 7 —3 3
YOFUTA L ST EBRLTLLIEI N,

o o A w N

N

RN LERTLEREDEODY—ER JY—RELUERY b7 v RADFEHA—
~
ARG R BB AAT O 1200, IROVEEEZFETLET,
o IHTD Microsoft Xy TEBIOVEY N7 4 v T ARAL VA R—LENTNWDE I LEHRLET
(P.29 @ [Microsoft /N FEB LV KR Y M7 1 v 7 AIZ25WTY),

o IHT® Cisco CallManager H—EA U U—ZARNA LU AR—LINTNDEILEMRLET
(P.29 ™ TCisco CallManager —E A U U —ZDA A kh—/L (cisco.com TAFTEXLEE) 1),

Microsoft /XY FEXURY T4 v XIZDUVT

FEARIZ DT, [nstalling the Operating System on the Cisco IP Telephony Applications Server] % %[
LTCLIEEN, ZOBREAFTHIE, £1E2SRLTIEIN,

Cisco CallManager Y—E X 1)I)—ZRDA > X k—JL (cisco.com TAFTZ3I158E)

ZD/X— 3 @ Cisco CallManager % 7 7 A X NDOTXTOHF—NZA VA M=V LTIZb, FHO
Cisco CallManager — 2 U U —RX %7 T AFNOTXTOH— A VA M—)LT5Z L&
SHERELES, ZOP—ER VY —ATIE, YATLOBMONAT 7 4 v 7 ARfEHESET,

Cisco CallManager ' — bt 2 UV U —2 TR IND Z LITHERL TS ES W, Y 2AaTE, AT
7 4w 7 A% IRD Cisco CallManager U UV — R ZHA L ET,

Cisco CallManager Release 4.2(1) 1 YA bL—Y3 Y HA4F
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B (o2 r—LBOrEOER

ATy 1

ATwT2

&

ATv74

AT9F5

7 IFGAENOTRXRCOY—NIH LT /A=Y a P —tR V) =22 A LA =L 1LT=Z
LEMER L TLIEE N,

# D Cisco CallManager H—E 2 U U —2X% AFTHI21E, WOFINEEZFATLET,

FIE

http://www.cisco.com/kobayashi/sw-center/sw-voice.shtml 2 7 U v 7 L ¥4,
Cisco CallManager Version4.2 %27 U v 7 LE 7,

Cisco CallManager4.2 Y7 h U =7 RX—UBRERREINET,

P—bRX VU —=ADreadme FF a2 AL b EROTFTHFYm—RFLET,

readme 7 7 A NZIE, T 7 ANEA A NIV T BHOOFIE, FEE. BLOBABTEHR I L TW
iﬁ—o

readme 7 7 A /L& LM LT, Cisco CallManager 231 > A h—/LENTWNDE T T ALZNDOTATO
H—/3|Z Cisco CallManager #—E 2 U J—2% A A h—/L LET,

ZOMDA A S —=NROIEEELFATLET,

HB—NIZA VR P=LENTWBaAVHR—RY FDIN—D 3 VDERTE

mesverexe 727 T LEFHATLE ARV —T 4 VT VAT LAEELTXTOA A R =LA
AUAR—F L NOBEDON—V a VEEERT LI ENTEET, VAT, 2070l T Ahb,
Cisco CallManager DHEEED NN—T 3 U ZHRE L TR LIZER LTSN, I/ v X h—
W, A VA b= T 4 A7 2 L TET LI aryR—3 2 DL, T TICV AT AT
FLELZWED T,

OS Image DN—V a id, THEHAOANL—FT 4 V7 VAT LADT 4 AT N—=Ta U FEELERIT
T¥, OSImage ®/N—3 =3 %, Cisco IP Telephony Server Operating System Hardware Detection Disk
AR L THBICA VA =T 58I ER S E T,

P—=RIZA VA =N LEFRL—=F 4 T VAT A A A=V DNR— g U EIERT DI,
Start > Cisco OS Version % ZR L £,

Cisco CallManager t¥a1!) 74 I—Y o FDA VR =)L

AT, EF 2V T 2=V D200 F v a v ERELTCVEST, =—V v MIW
THhH, VAT A VY —=RA~DT 7 EAMTONBENT, R v—%FEH L TRHEDV AT LT
JyarvEHFNERIIERT A LIk, VAT A AR —v g EFELET,

Cisco CallManager Release 4.2(1) 1 YA L—Y 3 Y HA K
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Cisco Security Agent (CSA) for Cisco CallManager

CSA for Cisco CallManager (%, &5 7 7 AZNOTRTOY—NNTHEHTEEIAX L FT7r> R
V= (=Y bBIUEX2 VT M) ERELEST, 2OV MR LTWDARY
o —I%., FFIZ Cisco CallManager & Customer Response Applications (CRA) D7z T E SN TED |
FHELIIBRTEEEA, 2O —T = > M, http://www.cisco.com/cgi-bin/tablebuild.pl/cmva-3des
DCCOMBE T r—RTEET,

Management Center for Cisco Security Agent (CSA MC)

CSA for Cisco CallManager D/L— /LB X OVKR Y > —iBI1, £, HIFR, #RE2ITHHE. £z
VAAPREL CHRWS— RKRX—F T 7V r— g OV R— N EBINT 585E81%, CSA MC
EHEALTA VA =N TIHLENRSY £, CSAMC Z2EATHITF, EHE X —L LTHH
TOMSL L HEAY = ARLECTT, ZOFHE Y —2FRTHL thoxy T —7 V2T A
BV —RZA A= ENTNEZ—V = MIEAIT 57200 —V b Fv FE(E
CEET,

Cisco CallManager Music On Hold Disk DA xS L USFHrO—FK

Cisco CallManager 23—/ NI A VA h—)LE3 N5 & &2, T 7 4/ kD Music On Hold (MOH; {8
) OV T AR —FHICABICA A b= SILET, MOH OFEEZ 72012, Cisco
IP Telephony Applications Server (21 )& L T % Cisco CallManager Music On Hold Disk 7>% MOH %
AVAM=NLTHZEHLTEET, /2, Web 1 FDBHIRD2DODT7 7 ANDILEDELLNE
Fyrua—RTHIENTEET,
* ciscocm-MusicOnHold (X, 7 4 A7 TAFHEREENT X TEENT wav 77 A L DE v K
T95

 ciscocm-MusicOnHoldSampler I%, 7 1 227 TAFRREREROY T ANEENT/NI N
TrANDE Y FTT,

MOH #8EIZ DWW Tix, [Cisco CaliManager ##AEH L OV —EX U F] ORFREZZRLTLE
é I/ \O

Cisco CallManager = —H X, T XTOT 4 AT E71X 7 7 A VONE%Z MOH CTEHTEE3, 7
A& ZAOHIBRIT L Y, Cisco CallManager Music On Hold D5 4 A7 7 7 A VL&A L2V, il
DR THEALEZY T2 LIXTEEEA,

H—RKN—F 4 W7 TV 5r—3> FUOFI4ILARAYP—ER, B&KUEFa)Ta
I—oxz> brOBEHIE

ATwF1

ATFvF2

&
ATvT 4

2ATFwFT5

Y= RR=F /T TV r—vary TUFUANAF—ER, EdtFal)T s 2—V=
NEBEADICT 51k, ROTFIEEZ EITLET,

Start > Programs > Administrative Tools > Services DJIEIZEER L F 7,

BT B2 — RR—=F 4 BIT7 T r— a0 TUoF U4 NVA =R FidtFa)T 40 =—
TV hEREL, OV —E 2% 4527 Y v 7 LT Properties ZiE R L F7,

Properties 7 4 > K7 @ General ¥ 7% 7 ) » 7 LET,
Startup type K2y X7 U N Ry 7 A6, Automatic BN L £ 7,

OK#%#=7VUvyZ7 LET,

| oL-9272-01-J
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B (o2 r—LBOrEOER

AFwT6 Services VA4 RUT T 7V r—yarEdr—v 2257y 7 L .Start %7 U w7 LET,

AR R=IWVEDISRAEADHFLWNVG TR 54\ H—/ DB
U5 AR — BB B E B DA, KOIEEE T L ET

EE 7 FAANOYP—/STNT Hh—EAD/RAT— K% 1 DTHEE L72HA1E. Admin Utility T/$A
V=R a—T74 U742 EHLT, "ATV—=FRET 74V MUY NTOMERHY ET, Z
DIE¥EEFATLRVE A VA F—MTRBLET,

SAaPNEMT AT —TFT 4 VATFLADT 4RI T —TF 4T VAT LD
a7 NVEHEHALT, YT RIZITANR Y= IFRX—T 4 T VAT R EAL VA M= L
iﬁ—o

Cisco CallManager &1 > A h—/L§ BRI, ARMEFR (72 & 21X, DNS) BREINL TS Z
AR LET,

Cisco CallManager Installation, Upgrade, and Recovery Disk 1 BEX N2 Z#H LT, ¥ 727 T A
/N H— 3T Cisco CallManager %1 > A h—/L LE T,

NTY vy T—=HR=A = ERELLANENTND T bé”ﬁ@? LEF, ELL AR
SNTW3B &, X7V //'\”T B _R— R = X—J‘—aﬂéuuuﬂzﬁ)ﬂ 2720 E£9,

7 T AXNTHAEREIT I TV D Cisco CallManager D/ X—V 3 UNZT v 77 L—RKLET,

BEFD 7 Z A XA LizH o L Rl—® Cisco CallManager —tE 2 U —2B LA L —
TAVT VAT ADKRY N7 4w VAP —ERA Ny FEA A=V LET,

JFGAZRNDTXTD /) — &) 7 —FLET,

AVRAR=ILEBEDONTYyS v F—EAR—XAH—/\DEZHZ
BEFE DY — "0 L 7= — "2 lm & Wz 2120%, ROFIEEZFEITLET,

1.

VAaAPRMT BARL—T 4 T VAT AT A AT L AR —T 4 T VAT ADT
a7 NVEMSHLT, BIRA A R— LRI, AL —F 4 T AT AL Cisco
CallManager ¥ 7 b = 7% A v A h—L LET,

#5573 % Cisco CallManager D/ X— 3 T v 77 L— R L%,

CiscolP 7 V74 =— T 7V r—vay, 77740 BIOY—ER U U —RZONTIL,
Cisco CallManager DT L7-N—V a v E EHMEOH 53—V a U & LEIZSECTHA VA
F—=nLET,

BT HENCEH SN TWer 7 — /L& Bif&3 521X, Cisco IP Telephony Locale Installer %
AV A=V LET,

Ny P Ty 7T F=2aFH L — Nl L, Y—"zH/EBLET,

T2 @Y HITE, BEFEOF =R E Lo — o u—v T4 b Y TIERL,
TRy U= T4 L7 Iy I T v T T = 2/ fF L TEBLERH Y 7,

LW —NTF =R Exsni-Z E xR LET,

4 DORTA TEFOV—REZEIMZHGEIEL. Y—ONNy 7T v T E2FITTHANI, F
V—=A T4 L7 b)Y RRETFT 73V RO C: FIATICREL TR Z L 2R LET,
Y= RTA TN 405D, hL—R FIA4T % ML —R 77 A VOIERICHRETE
i‘a—o
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Java Virtual Machine 4 > X F—ILE#

Microsoft Java Virtual Machine (MSJVM) &, Microsoft Windows ~\— A D 3> = —# £ T Java 7
TV r—varORTEAREICT DT 7 /v Y —"TCF, Microsoft Internet Explorer (Windows 7
L—TFT 4T VAT ADALKR—=F 2 N) O—HFONR—T 9 2T MSIVM BREERTWE L7z,
L% L Microsoft IZ, H#LDY 7 k7 =7 TO MSIVM OEAGZTHEI0 | YR — F O T &2 5#E
L¥E L7,

MSIVM | BEFEH SN TV A Windows XL —F 4 VS AT AD T FAT v b U—7 AF—
arDENN—=Vg 0, TIFNVEITA VA P=ILENTWET, 72720, RONN— 9 36
4 QI

e RY v TFAKNY—=ALTA A M—/LE 7= Windows XP Professional SP1

o AUy T ANY—=ALTA A M=/LENT- Windows 2000 Server/Professional SP4

Cisco CallManager Administration 7 f > KXV E—h X7 U7 MIKFEL, ZOVE—K A7 Y
T hMEIWeb A HT 72 a AL TIVMIZEIFELTWET, L7723 7T, Cisco CallManager
Administration 23 1E L < BR S D L 9129 A 729DIZ, Cisco CallManager TIZIVM %2 74 7 2 K
~ U ETHERTOMERH Y ET,

JIGAT R v TMSIVM 23T LTV D356, BEfFOREZFI &M LT, Cisco
CallManager Administration 7 4 > RUIZT7 78 AL, WX R 2FITTHI N TEET,

T4 TR AT MSIVM A VA =L LTV VIREE (O F Y | Cisco CallManager 737
FAT U N2 ETIVM 2R TE 720, LW A v E—URRRINAHIREE) T, Cisco
CallManager Administration % A 7 % 17T 2 MLE N & % %G 1X. Sun Microsystems ¢ Java Virtual
Machine JVM) %27 747k w3 v EIZA VA =L LT, RETLILERHY EF. (Sun
JVM 1%, Java 2 Runtime Environment (JRE) ®—#8TCT9), X B2, 77U VFDEF=2 U T 4 % Java
FHCRET HMENRHY ET,IREEZS 74T v F v Y A M=V 5 FIEOFERIC O
TiX, P33 NREDA YA h—)b] ZBRLTIIZEN,

MSIVM 237 AT b =L A YA R—= L ERTW L0 E D DR ARAREGEIE, &0

Sun2RE # A A h—L L CL &, ZOHEE., <= FIZ 2 -5® Java Runtime Environment 73
A UA M=V EN, FATINDIHEERH D 7,

2 O0HED IVM B (MSIVM & SunJ2RE) 27 54 7> b <~ > ETHFEITLTWBEEIL, &
FTYUEY T F T 2T O HF— (Microsoft 3L Sun) 76, &£ IVM ARy FBI VX2V
TA4 Ty TT— b eFyra—RL, A VA =L LT EEN,

JREDA VX k=L

Cisco CallManager D1 A h— /LD —fiL LT, A7 LITL Y| Cisco CallManager H— /NI A
AR —=/LENDSIREZ 7A T 8 Y7 b =T MNzip 7 7 A L TRESNE T,

)
(G£)  Windows XP Home/XP Professional (21, zip 7 7 A /L& WLERT 5 72 DFLAAZ Y — VDM 2 B
TWEF, Windows 2000 A4 XL—F 4 7 VAT AELTHEHALTWAEAIZ zip 77 A Vi
KR L Wzip 7 7 A /W T 7 B AT AI21E, WinZip 72 & OJEMERE Y — v &2 BigAE L T EE
AN
Cisco CallManager Release 4.2(1) 1 YA bL—Y3 Y HA4F
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JIA4A T RPCICIREY 7 b 2T %A A =3 B0, ROFNEAFEITLET,

FIE

A7 9w F1 Cisco CallManager #—/3C C:\utils\JRE 7 ¢ L' 7 h UVIZHBE) L, J2RE_Client <jre version>.zip 7 7
ANEBRELET,

WOBNX, zip 7 7 A V4 ERLTWET,

J2RE Client 1.4.2 08.zip

S

(3)  Cisco CallManager —/ 3N E®D JRE Y7 hU =727 7 EATZ 5MDE, Cisco CallManager
Administrator 727 CT9, MO —F DT 7 v A2 A HITT B IZiE. J2RE_Client_<jre
version>.zip 7 7 A NV E TR TOL—YFRIEFTEEHh—NZae—LET,

AT w72 J2RE_Client_<jre version>.zip 7 7 { V%427 U w7 L, Copy 22 Vw7 LT, ZOT77A)NEY
FAT v FPCIZat—LET,

Z2T7 w73 J2RE_Client_<jre version>.zip 7 7 (/L% 4 7L 7V 7 LT, Sun2RE A > A h— K77/
T LRI L E T,

ATF9T4 A AN—NFETTOTTA T ANETTA T MPC ETETAZY v LET,

ROBNE, A A P—=NVETT 0T TN T 7 A NDOLAHETEZRL THET,

j2re-1_4 2 04-windows-i586-p.exe

~

GE) AVAN—NAFETTaTTL T ANDERHRLRNIN—a v T 4, FL
W= g VESDRARNCERY ANSND7-9H T,

JRE ¥ 7 b U = 7%, C:\Program Files\Cisco\Java\IRE\j2re1.4.2 08 7 4 L' 7 R UIZA > A h—/L &}
iﬁ—o
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4IRS nEgoERLEDNEe A

B ITRY 54 N\ EEDOHEE & BAHIE

ATwF1

ATvF2

ATFvF3

ATv7 4

ATwFT5

TIGAZNONRT Y vy T—HNRN—=R P —REHBT 2T T AN P — NP ORERGEN. ] 5O
Hickoglransg e, ZOF—F_XR—20a bt —[FH T 27 T4 N b—ITERENEE A,

BIRY )T avDRATF—E ADHEE

JTGARANDIRT Y vx T—H X=X Y= XL T 27 TN P — B ORI ST
LMEIDERWT DI, 7T AZRNOEREDY T AT FANY— N f A F—)L LT1k, 35
B ET, £D%. SQL Server Enterprise Manager ZiEE L £7, 727 U 7L a ORI
BDOXTAAUNFERENTHWELERT. VT 27V FoarnlsnTnsd 2 L2 RLTVE
j‘o

IR Y TLavnBRHtEERRFYy Toay b I—U Ty FDIEE)
VTR VT a  ORICRED X T A aAVRFRRINTWNWDE I ET, 1 DEITHEEKEOY T2

U7y a VRIS TTW S EHIL7-GE8E,. T ) vy TR = R_THT R
VT varEEYbL, Bl Fy T vay b =Y hERELET,

FIH

Start > Programs > Microsoft SQL Server 2000 > Enterprise Manager DJIHIZ8I L, SQL Server
Enterprise Manager % B & £ 7,

WDONRAT BRET DTV vy T—F_N— A4 % %N L E T, Microsoft SQL Servers/SQL Server
Group/< Z DH— 3D R A N4 >/Databases/< /X7 U v ¥ T — X ~X— 24 >Publications

AL U4 RYT, YT R7 VT a4 %427 Y » 7 L, Reinitialize all Subscriptions % 2R
LEYT, MERTAHZDIZYesE 7 ) v 7 LET,

WDsIAT, Snapshot Agents 7 4 /L& Z &R L £ 3, Microsoft SQL Servers/SQL Server Group/<this
server’s hostname>/Replication Monitor/Agents

RET DT —FRX—2A =TTV r—va %G 7 )y L, Start &7 Vw7 LET,

FIZ, BT RZ VTV g COBFENEEREELZ2WEERH D F3, LROTFIEEZETLTH,
IS OEENIER T 2 WiEEIE, Zo®-BOFER YR — N 24T 5T —24 (72 & 2iE. Cisco
/— hJ—= Cisco Technical Assistance Center (TAC)) IZBBWAEELZEW,

| oL-9272-01-J
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B 15— xyt—SoaH

IS5— AvtE—D0H

ZOHETIE, =7 — AvE—UBIOZOMOBBEOMERIZONTOHREMMNLET, ZOHET
2. RO FE Y ZI2OWTEDY FIFE,

o A LUAF—NEEDRAvE— (P.36)
o LEifEICBET 2 RO (P.50)

AR R=ILED A vE—D

A A=A, AT TRy 7 A (7 77 ALTERD) [ZROA v —VBREREND
LBENH Y ET, TOHAEIE, C:\Program Files\Common Files\Cisco\Logs 7> & ccminst <data/time
stamp>.log &I R T A NNERSEL, TORNRFEZMHERTEET,

=6 AR =IO X y&2—

Aye—Y RE SHIGH

During the installation process, |Z A IZH AR 51EHRA v — |OKEZZ7 Vv 7 LT, £ A b—
you may be prompted, possibly | ¢, NVERAT L E T,

multiple times, to reboot the

server to install a critical

component.

Follow the instructions in the

dialog box:

(1) Reboot the server.

(2) Log in as the administrator.

You must provide the Computer |7 U v ¥ F—F _— 2 [{FHETELAHLELET,
Name of the publisher server.IP |4 — 4 % A f1¢+ 5% & X |C,

addresses or fully qualified DNS |v°U 4 K () &R+ 5 2 &

names are not allowed. I TCTEFEHA,

You must provide the publisher |Z DX vtE—1F, 727 [FHEELAHNLELET,

server name when installing a
subscriber.

7 A /X P —3Z Cisco
CallManager & 1 ~ A h— /L
FTLHELEEEATY vy
TR =GB A
NINZWEEITERREN
£7

You have entered an invalid
product key.Please re-enter the
key.

hie 72 b ¥—% A
JILFE LT

CiscoCRS DA VA p—)L v ==
T V&SR LT, Cisco CRS 7'm
X7~ XF—%iR LET, Cisco
CallManager 7’2 % 7 b ¥—{ZD
WTIE AFEEZZRLTIZS N,

You must enter a password.

DA vE—=TE, T
F—rardDAf A N—I
B IR R AT — KRB AT
SNV RICRTINE
7

ELVWSRT—FRE AN LET,

l_Cisco CallManager Release 4.2(1) f YR hL—Y3 Y HA F
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%6 AR M—ILEO Ay E2—

(=)

IS5— Ayt—vosir M

ryg—o

[RE

PaNrve

The passwords that you entered
do not match.

DA vE—=UNE, RRAT—
FEz2RBILLEAD L E &
o AB LR 2T — B
HF—NRNEDNRNRT— L —
BLRWEAICRSEINE
s

77 AZRNDTSNTOY =M%
LT, RA—DORXAT—=FEANL
ij‘o

The password that you entered is
not valid.

W Ip R AT —RFE AN L
F L7,

ELWVWSSRT—=FREASHLET,

You must enter a phrase from 1 to
15 characters in length. This
phrase may contain English
lower-case letters, English
upper-case letters, Westernized
Arabic numerals, and the
following Non-alphanumeric
“special characters” { } . <>:?/|

V~l@SA&H() -+

I RXR— K RRAT—F 7
L— X2, W5h72305% AT
LE L7,

e F a2 AN LET,

The installation has detected
pending file operations.Y ou must
reboot the server before
continuing.The installation will
now abort.

WP DT 7 A VEAEDR A
Ebij—o

P— A FEE LT 5, Cisco
CallManager & > A h—/L 9 5%
PVERHD F7,

You are not logged on as
‘Administrator’.You must log in
by using local Administrator user
name and password to install
Cisco CallManager.

71— 7 /L Administrator == —°
LB LONRNAY — RFTH—
NcaZ A4 LEFATL
72

7 — 7 /L Administrator == — %4 1
FONRT— R CTH—Niza 7 A
Y LET,

You do not have administrator
privileges.You must have
administrator privileges to install
Cisco CallManager.

BHERELZR > TOEYE
/Uo

BEE ST I YL R T
Fenizr sS4 LET,

Windows 2000 Server is not
installed.Install Windows 2000
Server before you install

Cisco CallManager.

FR—FT 4 T AT A
O 72— 9 RN A
A R—NLENTWERA,

TRCOHFEH»— B LT
PN FR—F 4 T TR
T ADSA— 7 200042512 (F
TIXE L) A A b= &
NTWAHZ L a2iERLET, Cisco
CallManager & ' A b —/1F %
ATZ, 2000.4.2sr2 (F721XZ LA
M) Ic7 w77 L— KL, &#Hho
F—E 2 U U—2 (2000.4.2sr2 F
TAXENLIE) 24 A h—L L
£7,
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Windows 2000 Service Pack 4 or
later is not installed. You must
have Windows 2000 Service Pack
4 or later installed before you
install Cisco CallManager.

FR—FT 4 T VAT A
DU N =T a3 VA
A R—LENTHERA,

TRTCOHERAY— B LR
PN FR—F 4 7 TR
T AD/N— 3200042812 (F
TIXENLIE) A A F—IL &
NTNWAHZ L a2iERLET, Cisco
CallManager & » A b —/LF %
ATiZ, 2000.4.2s12 (E 71T LL
M) o7 v 77— KL, &Hho
P—r 2 U U—2 (2000.4.2sr2 F
TFENLE) 24 A =L
£9,

You must install CallManager by
double clicking CCMSetup.exe.

Cisco CallManager /X v 77—
WCEENDmsi 7 7 A NVEH
727 Y w7 LT, Cisco
CallManager % A h—)V
LEor&LFELE,

CCMSetup.exe X 77 U v 7
L\i—a’_‘o

Cisco CallManager could not
install the SUN Microsystems
JRE component.Review the
Cisco CallManager installation
logs to determine cause of failure,
take appropriate action.For more
information refer, to the

Cisco CallManager installation
documents.

JRE DA A b — LT L
L7,

ny 7y ANVERELTHNE
‘a—o

Cisco CallManager installation
has detected JRE version
<JREVERSION> installed at
<JRELOCATION>.Uninstall this
version of JRE from the server
and rerun the installation.To
continue the installation, you must
disable or stop any anti-virus
protection, intrusion detection
software, and other third-party
applications, and then rerun the
installation program.

A VA M=z B
RUWIRE D=V g v, E£7-
T BERFTTO= R —
IR A A= ER
TWARWATREMEN B D N —
Va P ERE L,

BAEDIRE A=V a v a2 T oAy
AR—=NL,. A VA=) Tl
T LhEHFIEITLET,

Cisco CallManager successfully
installed Sun JRE and requires the
server to be rebooted. To continue
the installation, you must disable
or stop any anti-virus protection,
intrusion detection software, and
other third-party applications, and
then rerun the installation

program.

Cisco CallManager 75, A A

M= Z AT T D720
= "OBEEEZZERL T
WET,

="l L RIS, AR
F— T a7 T hEBETLE
‘ﬁ—()

l_Cisco CallManager Release 4.2(1) f YR hL—Y3 Y HA F

0L-9272-01-J |



%6 AR M—ILEO Ay E2—

(=)

IS5— Ayt—vosir M

ryg—o

[RE

PaNrve

If you have installed intrusion
detection or anti-virus protection
software, you must stop and
disable these applications from
the Services Control console
before you continue with the
Cisco CallManager
installation.All other installed
third-party applications must be
uninstalled before proceeding
with the Cisco CallManager
installation.Failure to follow these
directives could result in
un-recoverable errors.Would you
like to proceed?

DA ve—Ul%, EEEIC
KT LEMEDELE L LTH
WCFERSNET,

VAATHIES N T 7Y Fr—
v a > (Cisco Partner Applications)
FETT7y T = =—
VxR =N A L
SNTWDLEEIT, h—E 2%
T D, FlZT7 o4 X
F— LT, $y—ERZEIELTH
ERH Y 7,

Because the <BUILDVERSION>
of this Cisco CallManager MSI
package is not compatible with
the Cisco CallManager setup file
(ccmsetup.exe), make sure that
you are using the ccmsetup.exe
that was distributed with this
version of

Cisco CallManager.The
installation will now abort.

MSI /%> 7 — 1%, Cisco
CallManager > b7 v 7
TrANEHBENDH Y F
A,

ZDN— 3 D Cisco
CallManager & —#&IZHdA S 4L7-
cemsetup.exe 7 7 A /L& L E
?—0

The installation detected that the
server exists in a domain.When a
server exists in a domain,
authentication between servers
may fail, or the non-default
domain security policies may be
so restrictive that the

Cisco CallManager installation
cannot build critical NT Accounts
during an upgrade.If server is not
removed from the domain and
added to a workgroup, upgrade
errors, upgrade failures, or a total
system failure, which includes a
loss of data and a complete
reinstallation of

Cisco CallManager, could

result. Would you like to proceed?

P8 R A A NI HFE
Li—gﬂo

A VA=V EBATT DN, 7
TAZNOTXTOH =% FA
A I HHIBRY S 2 & &5 < HESE
L/i‘a—o
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This release of

Cisco CallManager is not
supported on this server
model.The installation will now
abort.

ZDs3— =3 D Cisco
CallManager |%, Z O ¥ —/3Z
A VA= TEERA,

ZD— =3 D Cisco

CallManager %1 > A h—/LTX 5%
P—3D Y 2 MZHW T, [Cisco
CallManager Compatibility Matrix]
ZZRLTLZEN, ZOEED
BT 2 AT 51213

http://www.cisco.com/univercd/cc/td/
doc/product/voice/c_callmg/ccmcom

phtm (27 7 EALET,

The installation program does not
have enough disk space on the C
drive to complete the
installation.The installation
program requires that you have
3.0 gigabytes of disk space
available on your server.Make at
least 3.0 gigabytes of disk space
available and restart the
installation.

Cisco CallManager % A A

N=AT DDA RT 4«
AT ANR—=ZRH =D C
KIA47W2H /A,

C RIATW+mhT 1 A7 A
N2 W LRIC, 4 A
M—NEHFETLET,

The local security policy “Restrict
CD-ROM access to locally
logged-on user only” is

enabled. This setting interferes
with the Cisco CallManager
installation.Please disable this
setting using the Local Security
Policy utility, reboot, and rerun
the Cisco CallManager
installation.

a—J X207 4 KR
— [Restrict CD-ROM access
to locally logged-on user only |
B, = XTHDT > T
£7

Local Security Policy == —7 «1 U
T4 EER LTI OREE B
L., FE) L7212, Cisco
CallManager ® A > A b — /L % 5
FITLET,

FEREIZ DWW TIE, P53 O
[Restrict CD-ROM Access to Locally
Logged-OnUserOnly £ = U 7 ¢
R v—oEH) 2R TS
720,

This package is for upgrades of
existing Cisco CallManager
installations only.

Cisco CallManager @ Web 4
yra—R 77 ANEEH
L C. Cisco CallManager % -
YA bR—=2LEOELEL
7o

V7 =T ¥y MIfFETS
T4 A7 &M LT, Cisco
CallManager %= A > A h—/L L %
‘é—o

A newer version of
Cisco CallManager is already
installed.

DA yE—=TNF, AR
M=K LT T, 2D
N—=T a3 KD HETD /N —
¥ a3 @ Cisco CallManager
AV AR—=nLEIEL
EHERICRFINET,

FUART E RTAT POV HL
ij‘o

Cisco CallManager install did not
complete successfully.Review the
log file for more information.

Cisco CallManager O A > A
P =KL E LTz,

ny 7y ANVERELTHE
TO

Unable to locate MSI package
associated with this bootstrapper.

Cisco CallManager D A > A
b= Ny — VIR T
LF_XRTDOT 7 AND, P—
NZae—InTHEREA,

AR Ry r =TT
TH—R|Zat’— L. Cisco
CallManager ® A > A h— /L% [
FATLET,
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Error opening MSI package.

Cisco CallManager ®%& v k
7w PR MSI Ny =
EROTLHZIENTEEYR
ATLIZ,

DA vE—VIE, AT 4TI
ERRE LG AR RINE
T, BET 4 A7 BHALET,

This package has already been
installed.

DA yE—TEFH AR
N— VB L2 C, WL
N— 3 D Cisco
CallManager % FFJE A > A
= LESELELAII
FREINET,

T AUAAT e RTATHEIY L
ij‘o

An unexpected error occurred.

Cisco CallManager ® & > b
Ty TR T = RRAEL
F L7,

vy 7y AL THHNE
—aﬁo

An unexpected error occurred
while creating the log directory.

A VAN—NIlza s 75
ANDT 4 V7 b U EER
TEFE¥ATL,

=Dt H2 VT 4 R —
BHIEEN TN & 2R L
jzﬁ—o

Failure occurred trying to get
DBNAME value from
registry.Aborting

Cisco CallManager installation.

A A N—)LHlZ, a—hv
v DL T AN NG
DBNAME fH % Ht A By &
ATLTZ,

P— % FEB) L= 1% I, Cisco
CallManager O A > A b — /L % 5
EITLET,

Failure occurred trying to validate
the format of DBNAME
value.Aborting Cisco
CallManager installation.

7 727> DBNAME A3
LA VTS TW
F9, ZOZT—0NEETD
DX, FEETZOMEESR
L2567 T,

DBNAME D03 CCMOxxx T
HDH L EWRLET, x 3T
-’C‘\To

Current OS version does not meet
minimum requirements.This
version of CallManager requires
the minimum OS version to be
<MinOSVersion>.The minimum
baseline OS image version is
<MinOSBaseVersion>.

For more information, refer to the
“Installing the Operating System
on the Cisco IP Telephony
Applications Server and
Upgrading Cisco CallManager”
documents.The installation will
now abort.

Z D= g D Cisco
CallManager TlX, v X 2 23
s F2L—F 4T v
AT BDOIN—T g v
2000.4.2sr2 (F 7213 Z AL LARE)
BLOY—bX JUJ—2X
2000.4.2s12 (F721ZZ LK)
DULE T,

A A =ML TE#MED H
HNR—T 3 UERT DT,
[ Cisco Compatibility Matrix] % 2
LTLEE, ZO&EREAFT
DI,

http://www.cisco.com/univercd/cc/td/
doc/product/voice/c_callmg/ccmcom

p.htm (27 7 BA LET,
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Installing Cisco CallManager Cisco CallManager D - > A |Virtual Network Computing (VNC)
using Terminal Services is not =, Ty 77 Vv—F, B ZEHT 25613,

allowed.Install will now abort.

F O EEZ T, Terminal
Service IV R — XN FEH
/Vo

Cisco Technical Assistance
Center (TAC) TlE, VE—k
BHL NI TNV a—T 4
7 O VEFEIZ Terminal Service
EERHLET,

http://www.cisco.com/univercd/cc/td/
doc/product/voice/iptel _os/index.htm

THRIMOEEZAFLET,

Failed to launch <name of
executable>, aborting install.

AV A= LIFICETT 7
AvEEEFHLIIELEL
7o, EENCRRLE Lz,

ny 77 ANVERSELTHANE
T, AT 4 TITHENREAL T
HAEEMELH Y T,

Failure occurred during the Cisco
Directory installation.Refer to the
log file C:\Program
Files\Common
Files\Cisco\Directory\IntegratedS
etup.trc for details.Aborting
CiscoCallManager install.

DC Directory DA > A h—/b
WCRBLE LT,

vy 7y AN L THHANE
—aﬁo

Failure occurred during the
Cisco CallManager
installation.Please look at the
Cisco CallManager installation
log file for details.Aborting
Cisco CallManager installation.

Cisco CallManager ® A A
=T, 774 VDat—
Pl —nEELE LK,
TRTOTT v N7+ — A
TV BRI R
THEEFEHOT TV o —
varwiFlkl, A A b=
NEBIATLET, FEMICD
W T, [Cisco CallManager
Ty 77— RNFRIE] 258
LTL7ZEn,

0y 7y ANERGLCHRAE
‘g‘o

The Cisco CallManager
installation detected an error
while copying files. Stop all
platform agents and
Cisco-verified applications, and
restart the installation. For more
information, refer to the
Upgrading Cisco CallManager
document.

Cisco CallManager D A > A
=T, ="~ DT7 7 A
NDIE—ITRBILE LT,

TRTCOT Ty T4 —Lh =—
Uz FB LY A o CTRGERE &
DT FVr—arkEkl, A
VAN ERIETLET, FEM
WZDOWTIE, PI4D [ A F—
IVETOIEREDFAT] 25 L TL
7ZEW,
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Either passwords do not matchor |47 2 7 5 4 X H— DA |[IROVEEEZT X TETLET,

a network connectivity error

YA RIS, ROWVTHR
MOTT—RFELE LT,

o Xy bU— T HERIZRIK
L7, .
o ANJLEENTH—ERT
BT RDONRAT — R
W RNT Y vy T—4
NR—=2 H= RO | e RTY iy F—HR—2
U—R&—E LR, P—ROELWAETE AT
s ANLTERT I vy Do
T =R R=Z =D
ZEIBAELL 20,
Cisco CallManager %% ~7 A 7
TZAN =BT R
F—=2ALTWE2—%0D
=B EIFRAT— R,
HDHVIEEDOW SN, T
Voo y 7—F_X—2 H—
NOa2—HF 4B LR R
TJ—FE—HLEEA,
DAy E—VUREREIN |(NTY vy ToHRN—R HP—
L%, YT RITANRNDA |(NWNEHT AT T AN P — R HD
YAN=ARRS, BT R T B EwR L, T vy T

o WTRIFGANRENRTY v
Vo T A= R R
DR HERT 5,

NT ¥—tE R 7 hvr hos
AT — KiE, 7Y vy
T AR—= 2 =N LR TR
AU—REAIT D,

occurred.

The password of [X] does not FELWRT Y vy — R4 %
ANz e, BRO=2—¥4L
INRAT— RKRPNRT Y vy P —
WV T AT T AN P —RLT
—HLTWDZ EEHERLET,

match the password on the
publisher [servername].For
details, review the log file [Z].

Because no network connectivity
exists or you entered the incorrect
publisher server name, the

installation could not verify the
password of [username] against
the publisher [servername].For
details, review the log file [X].

ANRERTY vy T—H
0 S S AR i /R S
U— RSN TRV
By FlE, ASI LT

HR— 2 P —NOELWA4RTE

AN LT & EER L ET,

Uy vy 7—=4 =R H—
NROLRINIELL RWEE
T‘a—o
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Either the password of [X] does |RDO W ORIENRAE (ROFNFNOEEXELFEITLE
not match the password on the LE L7 E

publisher [Y], or a network
connectivity error occurred.For
details, review the log file [Z].

s NTVyvy T4
N— 2 =N LT X
254 N H—3 L DR
% v T — 7 Bl h e
NEFLTDRNY,

* Cisco CallManager % 7
AT T AN P—=R T
A A= LTS
a—FO—FHEIT
INAT =R, HDHWEZ
DI, N7V vy
T = NRN—= A =D
a—FHBLOIRAT —
R&—B L2,

s ANLEARTY vy
FeHN— 2 =D
AHIAIE L < 720,

NIV oy FT—HRN—R
PNV T RT T AN HP—
N E DO E R T D,
Administrator D —H 4 &R
AU—REMFHLTRTY v
VY T NRN—RA Y=
SO TR T AR —R|Z
Cisco CallManager % A A
=L L7=Z & 2WeaRT D,
N7V vy T—HNRN—2R
P—NOELWLARTIZAD L
722 & xR T 5,

The private password phrase does
not match the private password
phrase on the publisher
[servername].For details, review
the log file [Y].

YT RTTANR P —="DA
VA R—JVEFIZ, IROWT I
MOREREAELE LT,

e NT ¥ —ERX T7THhwr bk
D/NAT — RPN —F L7
A%

e ASALTEARTYU vix
FeHN— 2 =D
LI IE L < 7200,

e NTVyva T—H
N=R F—REFT R
I TANP—=NET, A
DT TAN— ]k XA
J— K 7L —X% AJ
L7,

ROETNENDOIEEELEITLE

ER

YT AT T AR Y=L RT
Vovy T—H_N—RA H—
N DFITEETE DN
L SN TWD Z & & fEsdd
Do

NIV wvy T—H_—2R
= ROELWARTEZ AT L
722 & &R T 5,

NRTV vy FT—HR—R
P—RER LT T A= | X
AT—R 7L —X% AN LT
Z LR 5,

The installation failed to verify
the Cisco CallManager version
that runs on the publisher database
server.Cancel the installation, and
review the log file at C:\Program
Files\ Common Files\Cisco\Logs\
CCMUIInst.log.

DT T —BRET DD,
VTR T4 NDA R
h—VBFIZ, BT RT T AN
ERT IV vy T—HR—
A Y —=RNERE Yy U =7
B ST RWEA, £12
. A LT vy
F = N— A B — RO

WIELL RWEETT,

N7V vy T=FN=R #—
NEYT AT FAN F—F_—
A Y= RO E R L, ST
Yy Fe s R D
ELWARTZ AL LET,
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The Cisco CallManager version
that you are installing on this
subscriber does not match the
version running on the publisher
database server.Cancel the
installation and ensure the
publisher is upgraded to this
Cisco CallManager version
before you continue.

YT AT Z AN F—H_—
A =N VA= L
& 9 & L7z Cisco CallManager
DN—=T g R, RT Y v
VX T A R—R =D
A A =N LTENN—=T g
VERRYET,

NRT Yooy T—=HRX—=R $—
NIZA VA R—=L LD ERT
/3—37 2 @ Cisco CallManager %
VTR TAN F—=HR—2
PN VA =V LET,

Configuration changes to the
Cisco CallManager server do not
take effect until you restart your
system.Click Yes to restart the
computer now or No if you plan to
restart the computer later.

DA yE—TiE, AR
I —/VEE|Z Cisco CallManager
DEREEELLILE IR
REINET,

SHERITLED Y FHA,

Cisco CallManager installation
detected a service control file
from a previous failed
installation. This may have
resulted in incorrect service
Startup Type settings.Click:
“Yes” to continue installing with
the current settings, “No” to reset
service startup types to the
original settings and exit the
installation program, or “Cancel”
to exit the installation program
with no further action.

ZORAyEv—F, LA v
AR = VIR LTZZ &
RV Ny T i = /A AN e
o T anzgEaIcE
REINET,

Yes ##IRL T, BIEOHKEM T
Cisco CallManager O A > A h—)L
ERATT 5 L HERE L F9,

To proceed, the installation
program must update the
configuration and restart the
server.To continue the installation
with these changes and restart the
server now, click OK.To abort the
installation, click Cancel.

SHUTHAR B A v —
T,

OK %271y 7 LTA A=)
ERITT DI L AR LES,

UMX.dII failed to register.After
you complete the installation,
review the log file.

Ta ADAERIZKIL =
N, TR ARREKT Lz
M. FE T2 regsvrd2 OFELTH
IZ= T —NRAE LD,
UMX.dll 23R GRALER I P L
* L7,

A A M= RIS — N 2 R E)
Ll a8 LET, a~v o K
a7 & EAT L. regsvr32
C:\dcdsrvi\lib\lUMX.dIl & AF LT
Enter ¥—%f L £,

RIEDMER L7 Z & 2R3 51
1L, 2 OH—30 Cisco CallManager
Administration TH = — ¥ &8
mLTHET,
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Indexing directory data did not
finish.After you complete the
installation, review the log
file.C:\dcdsrvr\log\DirlnstallVali
dation.log.

A A M—)VIRIZ, DC

Directory /% DT — ¥ D 5%

%lﬁ’ JEZETLENE D
PRI TWER A,

AVARN=NEFGITLET, 1
A2 b=V DR TR, F—DH
HEZRDD T r T RRFERS
nieo, =" EHEE L ET,
P—"OHFEEE, — R
Z #2@) L, DC Directory Server 0 A
T =5 AN Tstarted] (2725 D%
HbHbET,

THRBNRT Y v F—HR—
A P —=ThiL,
Cisco CallManager &% ~7 A7 7 A

PRT PN A AT R
f—LTEET,
NN T AT TAN F—H

N=Z P—=_ThhE, a~xF
7 4 > R 7 T dedrepel trigger all
EADLET, VAT AICEHES
nNTWaa—FoHcb Lo ET
M, H—E AN Tstarted] DIKHE
(2 B E T, lstarting] DIREEA
LR HGENH Y £7,

The Cisco CallManager
installation failed to stop <list of
services™> service(s).Please reboot
the server, manually stop the
service(s), and rerun the

Cisco CallManager installation
program.

AU A RNV T Tl T LN,
A A R —)VIFlZ—E X
DI LU E LT,

P—NEHEHL, FEHTYH—
A% AF 1k LRI

Cisco CallManager { > A h—/L 7
07T NEHETLET,

The installation encountered an
unknown error while trying to
resolve the Publisher server name
[X].For more information, review
the log file CCMInstUIlog.

N7V v vy = "DOL4HI
R L F L,

ELWRT Y vy =4 %
AN U2 Z & &R L ET, hosts
77 ANVEMHERT DI, P50 D
44 AR C B9 2 R DRk ) &
SR LT EE,

The installation could not resolve
the Publisher server name [X] to a
valid IP address.Verify that you
entered the correct publisher
server name, and review the log
file CCMlInstUI.log for more
information.

ABLTRT Y vy H—
NENELL RV, 720
hosts 7 7 A JVIZRE - 721 #H
NEENTVET,

ELWAT U vy =4 %
AN LT Z & 2B L E T, hosts
77 AN EfRT HIZIE, P50 D
M4 iR B3 2 RE D fg k) &
ZHRLTIEE N,

The installation successfully
resolved the Publisher server
name [X] to IP address [Y] but
could not resolve the IP address
back to a host name.

Cisco CallManager /X7 U v
¥y = 05| X 4 i
PR L FE LT,

ELWART Y v vy =4 %
AN LT Z & 2B L £, hosts
7 7 A NVEMEERT 51, P50 D
44 iR B3 2 RE D fiR TR ) &
ZHL TSN,
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The installation successfully
resolved the Publisher server
name [X] to IP address [Y] and
resolved the IP address back to the
host name [Z].The resolved host
name does not match the server
name that you entered.

AN LTERTY vy $—
SN, B E A RTRRR IS K
OV 51 & 44 AT P D AT 1%
WA VA=)V T a s T A
DEEG LI — "4 & —F
LTWEHA,

ELWRT Y vy =14 %
AN LT Z & %R LE 7, hosts
7 7 ANVEHERRT D1, P50 D
[ TR B 2 R O ffR: | %
SR LT EEN,

Because mapped network drives
exist on the server, the installation
could not verify the password of
[username] against the publisher
[servername]. Disconnect all the
mapped drives, reboot the system,
and rerun the installation. For
details, review the log file [x].

A VA M=)V, TR
TAN HF=RNERT Yy
V¥ T AR PN L
TNRAT— KB —FLTWw
L2 LR TEERAT
L7z,

Ty B TENTNATRTOR
TA T O ERERL, VAT A
EHEEBLTNHL, A R =L
EEHFATLET,

Because mapped network drives
exist on the server, the installation
could not verify the private
password phrase against the
publisher [servername].
Disconnect all the mapped drives,
reboot the system, and rerun the
installation. For details, review
the log file [z].

AR N—VERIT, BT RS
TAN H—= N RT Yy
VX T HNR—R PN
TTIA4_—hK RAT—F
TL—XAR—FHLTWNDZ
LEERTEERFATL,

Ty EUTERTVNDTRTO R
TA T OERIE MR, VAT A
ZHEBLTONL, 1A b=
EHETLET,

The installation could not verify
the private password phrase on the
publisher <server name>, because
the user does not have permission
to access the publisher server over
the network. For details, review
the log file <log file name>.

Xy b= ETHATY v
Y =N T IV ERTH
MEFR 2 = — R > TR
W7z, A A M—ILERFIT,
/N7 U w % <server name>
DT FAN—h NZATU—F
T —AEHABTEEE AL
Tl FEMIZONTIE, =
77 7 A )V <log file name> %
MR LT IZEWY,

N7 vy —N_"EF T
A7 FGAN P —=NONFT 0D
X2 VT AFEICEID, TR
TIAN Y —=NRNDA A N—)b
BRZ, A VA b=V a7 T LR
N7V vy Y—=RNOT T A
N— K NRRAT— K 7L — X% fE
MTEFEHATLE,

ZERALNDHERFTKRD LY T

R

N7V vy —="FE 2T
TATTA NP =R A
A R —=VEFIZ R A A HNIZ
Hol,
~vrbEkou—hn Xl
T4 RV —REOTIZ, A
VA= T T AILD
COBREDOFEITEYET DL
DNEH Tz,
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[RE

PaNrve

Cisco CallManager installation
failed while installing Microsoft
SQL 2000. Review the

Cisco CallManager installation
logs to determine the cause of
failure. Take appropriate action
and reinstall both the Cisco IP
Telephony Operating System and
Cisco CallManager program.For
more information refer, to the
Cisco CallManager installation
documents.

ZALNLFERITKRD LB
D —C‘\—aﬁ‘O

o A=y b= rRU4
VARG LT D,

* Cisco Security Agent, 7" >/
FTUALINA )T T
7. FRRTFEOMDY—
NA—F 4 87 7Y r—
arUnA A R—ILE
. EfTSh vz,

Cisco CallManager O A A kh—/L
ZEMEER LT, MEDRRZ R E
LET, VA NLAERET D0,
FIIMED Y 7 by =T &)
6T 2 12D DY) 72 MLE 21T > T
725 Cisco IP Telephony Operating
System 3 £ TY Cisco CallManager
TR T LDOWGEBA A
NMLUET,

Cisco CallManager successfully
installed Microsoft SQL 2000 and
requires the server to be
rebooted.To continue the
installation, you must disable or
stop any anti-virus protection,
intrusion detection software, and
other third-party software, and
then rerun the installation
program.When the server reboots,
you must rerun the installation
program to continue your
installation.

TUoFIANA YT T x
TOIRARMY 7 hT 2T
FEEEFOMD Y — Fo8—
TABT ) =3 R
A A= EN, FITEN
TWE L7,

A VAPV ERATT DI, K
DIFEZIT O LERDH Y F7,

a. T RTCDODTUFI4NAIT
YT BAREY 7 b
TxT . ZTDOMDY— Ko—
TART T r—va v h
b FE IR S,

b. fVA =T lTLEH
FATT 5,

c. Y —"oOFEEEZ 12X
M= v 7T AR HBIRIIC
FATSINROWERIE, AR
=iV 7a s T LETIETT
Do

Cisco CallManager installation
failed while installing Microsoft
SQL 2000 SP4.Review the

Cisco CallManager installation
logs to determine cause of failure,
take appropriate action.Download
Microsoft SQL 2000 service pack
4 (or later) from Cisco.com,
install it on the server, and rerun
the Cisco CallManager
installation program.For more
information refer, to the

Cisco CallManager installation
documents.

FZADNDIRRIFTRD LB
D ’G‘j—o

o X=T Y bhTTUNTY 4
VARG L TN D,

* Cisco Security Agent, 7 >/
FIOANA T MY =
7. EiFEoMmo v —
RAN=T 4 BT 7Y r—
VarBnA A R—LE
., EfTSh Tz,

Microsoft SQL 2000 ¥—E & /3w
7 4(ET21FZFNLIRE) % Cisco.com
MmHEE T a—RLT, =
A A=, KIZ

Cisco CallManager f > A h—/L 7
nJ7 LEBFETLET,
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Cisco CallManager successfully
installed Microsoft SQL 2000
SP3A and requires the server to be
rebooted.To continue the
installation, you must disable or
stop any antivirus protection,
intrusion detection software, and
other third-party applications, and
then rerun the installation
program. When the server reboots,
you must rerun the installation
program to continue your
installation. The installation
program automatically reboots the
server and the installation will
continue.

TUFTIANA VT MY =
T, RBRAEM Y 7 ST =T,
FlxEOMD Y — F—
TART TV r—va )
A VA=V EN, EfTEN
TWE L7,

A VAPV ERAITT DI, R
DIEREZEAT O MERDH Y £,

a. TRTCDTUFIANAIT
[NZEIVANE =N S TDZ A N
T =7, EOMDY— FN—
TR r— g R E
b ET-IIEIET B,

b. fVA = TulTLEH
FITT 5,

c. Y—R"oOFEIHEZ, 1A
h—JL 7a 7T LS H B
BEAT SN WIGARIE, A R
M=V 7u T LEHFIETT
Do

Cisco CallManager could not
install the Microsoft MDAC
Hotfix MS04-003 at this time.

When the installation has
finished, please reapply the latest
Cisco OS Upgrade Service
Release.

For more information refer to the
Cisco CallManager installation
documents

Ky b7 49T ADXA L
T T D 1800 BN
LF L7,

Cisco CallManager O A A h—/L
W BIIH Y FEAD, 1A
b=V DT HIZ, IeH D Cisco
0S8 Upgrade Service Release % 5 /&
WHL T EEN,

Cisco CallManager could not
install the Microsoft SQL 2000
Hotfix MS03-031.

When the installation has
finished, download the SQL 2000
Hotfix MS03-031 from

cisco.com, and manually install it.

For more information refer to the
Cisco CallManager installation
documents

Microsoft SQL Hotfix MS03-031
DA A N—VIZRIEL F
L7, Cisco CSA ¥7-137
FITANVA YT Ry =T N
A AL E N, FETEN
TW=R[EEERH D £,

Cisco CallManager O A > A h—)L
WCRBIEIH Y FH A, AV A b—
DT, Cisco CSA 72137
VFTUNA YT NI =T B
W L, cisco.com 7> 5 SQL 2000
Hotfix MS03-031 Z % 7 > 1 — R
L., FEICA A =N LET,
Ry N7 4T ADA A F—)b
4. Cisco CSA BLI W T v F 7 4
NA VTN =T RFEAMIC
TEET,

SQL2K-MS03-031.exe (&,
http://www.cisco.com/cgi-bin/tableb
uild.pl/cmva-3des 705 & 7 0 —
FT&EET,
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=6 AR =ILEOAvE—T (HE)

Ayt— [R&A POITY

The installation program detected |4 — N3 F /N A F U FfE % |4 > 2 N — 3 EIT TX 37,
an insufficient amount of memory [J7- L C\ EH A, VAT LAOMBEERET DT

for this version of

Cisco CallManager to function
properly on this server.You may
continue installing this version on
a subscriber server, but you must
increase the amount of memory
on this server to a minimum of 1
GB after the installation to avoid
any system problems.

A A= NI DY —3D R
TV % 1GB U LIS LA
HESEL F97,

The installation program detected
an insufficient amount of memory
for this version of

Cisco CallManager to function
properly on this server.Please
increase the amount of memory
you have on this server to a
minimum of 1 GB before you
install this version of the program.

W= NN AE Y EAfE A
W= L TWER A,

Cisco CallManager & A A h—/L
FTHHENZ, ZOY—"DAEY %
1 GB UL EIZHR LTS E &0,

BAIRRICET SFBEOMER

Cisco CallManager Tl3. NetBIOS # X N IP DA Hififik 23 4B T4, WINS (NetBIOS) % 7-(3 DNS

(IP) OBREEBL L, —EREILITO72 D 5 ATH

EVEND Y £,

AHIRR ORI Z RRT 51213, *y PV =7 FHEFICHVWEE, *y N =7 2KICE

m&msk;@m@%wm&%ﬁmbiﬁo%ﬁﬁéW@@\m%ﬁw?ﬂ4x®mﬁﬁx
HIV TN, AL HIfRER (LMHOSTS £ X OVHOSTS) .
BELXODHCP > 25 AT,

(WINS 5 X ('DNS) .

7 —

F v bU—2 N—ZADLHIRER S AT A

B—H b N=2E IRy P T =7 R=2DOWTNh—HOARIRR T2 2 L2 HER L £
T, W2 RIS L T<Ean,

2=V DL RTRRZ AL

WENRNDOY— D IP 7 KL AEZEFT 5L,

Fv bU—=IW

f%@%%ﬁé#Nf@%—ﬂ@Lmem774»%&0&@&8774»%LEE%¢5%£

WHY ET,
DIEREEZFATLET,

RENREZHNTT DI

(i3, EEZT oY — "2 T XTHERT 57,

AT w74

Fv hT—27 R—=XDOLFHRFEHER L,
WmsﬁiUDM;mM@%ﬁﬁ)VX%A%EﬁTéb%@%Diﬁo
. B EZT DY — N T NTHEENT DD,

WD — 3D P TFVX%WETéﬁA

EHENEZHINT

AT v 7 4 DIEEZRFATLET,
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FIE
ATwF 1 ipconfig /all 2= R XL hostname 2~ R%& 7 T AZNDOE P —NRTETLT, £ —10D IP
T RUVA, RA R, BEXODNS 7 4 v 7 2EBSELET,
ATFYT2 7T RAEZNOTRTOF—"OLAFIEIPT NV A% KV —/3D hosts 7 7 1 /LIZ AT LE T, hosts
7 7 A VL, c:\winnt\system32\drivers\etc (23 D £,
WOBNL, hosts 7 7 A NERLTWVET, eml (TR A b4 %3 L, mydomain.com X 7 7 4 /L kD
DNS %7 ¢ v 7 ZAE T I3HREA D DNS 7 ¢ v 7 A% R LET, ThbIL, ipeonfig/all =~
OB ER S ET,
127.0.0.1 localhost
1.3.5.9 cm1 cml.mydomain.com
1.2.4.8 cm2 cm2.mydomain.com
AT9 T3 I ITRZAOTRTCOYP—"DLRHTE IP T KL A%, &% —/30 Imhosts 7 7 A M AT LET,
Imhosts 7 7 1 /LI, ci\winnt\system32\drivers\etc (24 ¥ &7,
WOFIE, Imhosts 7 7 A VW ERLTWET, ecml ITHFAX MAERLET,
1.3.5.9 cm1 #PRE
1.2.4.8 cm2 #PRE
ATvT 4 EENEREZADCTHITE, KO~y Fa{—"TITLET,
ipconfig /flushdns
nbtstat -R
S
() ZoavrRT, IR FIRCFENLCFAEHNSNLOTEELTIZSN,
ATYT 5 ROFIEHE-T, BENENEFICe—RENTZ L 2R LET,
a. nbistat-c DR L E T
7T AR D HMDT XTOY =40, life (Fr¥ v aDFhm) -1 LHICKRSNTNE
T, 2D OARNTIEEEFR RINET,
WOFNE, nbtstat -¢ 2~ RO I ZRLTWET,
Name Type Host Address Life [sec]
CM2 <03> UNIQUE 1.3.5.9 -1
CM2 <00> UNIQUE 1.3.5.9 -1
CM2 <20> UNIQUE 1.3.59 -1
CM1 <03> UNIQUE 1.2.4.8 -1
CM1 <00> UNIQUE 1.2.4.8 -1
CM1 <20> UNIQUE 1.2.4.8 -1
Cisco CallManager Release 4.2(1) 1 YA bL—Y3 Y HA4F
[ oL-9272.01-J .“
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b. ipconfig /displaydns DI TR L E T, 7 ZAZHNOTXTOY— T, EF&Ex= M BX
&= YRR LS 1 DT OMETT, ROFITIE, =T ELIZEF| &> Y
EHBE NN 20T OHD ET,

EFIETRY

cml.mydomain.com.

Record Name . . . . . : cml.mydomain.com
Record Type . . . . . : 1

Time To Live . . . . : 30682708
Data Length . . . . . : 4
Section . . . . . . . : Answer
A (Host) Record

> 1.2.4.8
cml

Record Name . . . . . : cml
Record Type . . . . . : 1

Time To Live . . . . : 30682708
Data Length . . . . . : 4
Section . . . . . . . : Answer
A (Host) Record

> 1.2.4.8
HWElET Y

8.4.2.1.in-addr.arpa.

Record Name . . . . . : 8.4.2.1.in-addr.arpa
Record Type . . . . . : 12

Time To Live . . . . : 30682708

Data Length . . . . . : 4

Section . . . . . . . : Answer

PTR Record

> cml

Record Name . . . . . : 8.4.2.1.in-addr.arpa
Record Type . . . . . : 12

Time To Live . . . . : 30682708

Data Length . . . . . : 4

Section . . . . . . . : Answer

PTR Record

cml.mydomain.com

Cisco CallManager Release 4.2(1) 1 YA L—Y 3 Y HA K
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Restrict CD-ROM Access to Locally Logged-On User Only £¥ 211 7«1 K1 o—nic N

Restrict CD-ROM Access to Locally Logged-On User Only %1 1)
T4 R —DEME

ATwF1

ATvT2

ATFv73

ATFvSa
ATwF5
ATFv76

ATwF7T

a—hAN X2 YT 4 RY T —0D [Restrict CD-ROM access to locally logged-on user only] 23H%hT
FTLEWVIERDA v —UNFIRENTHEIT. EORELEN L TH— "2 HER) L72RIT,
Cisco CallManager D1 ' A h— 1V EZH{IETTLHLENSHV ET, 20X 2 U7 4 R o —2 %)
W2 2121, ROFINEEZFIATLET,

FIR

Start > Programs > Administrative Tools > Local Security Policy D JI2/Z384R L T Local Security Policy
2=T A4 VT 4 ZEBLET,

A~ A > T, Local Policies 7 4 /L4 % BEBH L. Security Options 7 4+ /L% %8R L £7,

ElD~<A T, Restrict CD-ROM access to locally logged-on user only KV > —% 3R L, Enter
F—EMLET,

Local Security Policy %A 7 v 77K v 7 ANRFEREINET,
Disabled 7> 2 > KA U2 BIRL, OK &7 Y v 7 LET,
Local Security Policy = —7 4 U7 4 8T LET,
P—"EHE#LET,

Cisco CallManager D1 > A h— L& FETLET,
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Cisco.com

VA apliliv = 2 7R FOMOEEHL, Cisco.com TIHAWEZZ T ET, £/, 77 =h
PR—FBLOZOMDY V—2% XFEIERFETATFTLHIENTEET, 22T, VA
a8 BT A EIN SR A A T3 5 HIEIC O W T L £,

~=a T VORHIEL, RO URL TBRTE £,
http://www.cisco.com/techsupport

A AD Web A MTiE, RO URL 67 7 EALTLIZSNY,
http://www.cisco.com

HEODOY A Web ¥4 ML, RO URL HT 7 EATEET,
http://www.cisco.com/public/countries_languages.shtml

VA AR ORHTE RO AAFE R, RO URL 167 7 BAL TS IEEW,
http://www.cisco.com/jp

O~ T MIE, BAREL SN = 2 T4 LSRR URL B S &R sH v 9. H
RBIR~ =2 T NVEBRTHEEIT. RO URLIZCT Z7EALTLIZEN,

http://www.cisco.com/japanese/warp/public/3/jp/service/manual_j/index_ipt_ucm.shtml

Product Documentation DVD (ZEiEkR)

Product Documentation DVD 1%, Hiif5S2 G T AR~ =2 TV ER—Z TR AT 4 TITHKN
Lz, G774 770 Ty, ZODVD 2HT5ZLIcLy, vAalO{ZEN— Ry =T
VIR T2TDALVAR—)b, ar 74 X¥al—ay, BrRavy FICETA3EHDASA— 3
VDOR=aTMIT VB ATEEY, £/, ZODVD AT E L, A3 Web U A FTEH
TEDLHOLEUHTML v~ =a 7 /WZ, A 2 —Fy MIERETICT 7 BEATEET, —HHOR
IZ2OWTiE, PDFRO~==27 /v b ZHRHAWZZ 1T £97,

Product Documentation DVD (X, 1 FIHALCAFT L2 &b, FITEMETF T2 &b TEET,
Cisco.com Hék1—4 (Cisco Direct Customers) D&, YD URL @ Cisco Marketplace 7> 5 Product
Documentation DVD (Product Number DOC-DOCDVD= % 7= 1% DOC-DOCDVD=SUB) # 3£ TX £,

http://www.cisco.com/go/marketplace/

R-ATIVDREIFE (FEFEMR)

Cisco.com Bk — Y DA, Cisco Marketplace ? Product Documentation Store 7> & 3 A 2 # il D JE
L~ =aT VERETEET, RO URLIZT 7 EALTLIZENY,

http://www.cisco.com/go/marketplace/

Cisco.com (2B Fk STV WEAE, " E2A SN ZREJE~BRIWEELTZ 0,

Cisco CallManager Release 4.2(1) 1 YA L—Y 3 Y HA K
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gsBoAFEz B

DRAVARATFLAR=aATILEVS —
VAAVATF AR =2 T A — ik VAo AKE Y = o 7 LORESR % PDF IBR T
NELTWET, £/, BERE~v==2T /b, BIOAAKE~=27T /L CD-ROM &4 T A » TH
HEARETY, THLEOHIX, WO URLIZT 7 AL TL Z&EW,

http://www?2.hipri.com/cisco/
Flo, VAAVRAT AR = aT =TI, BAREY =2 7 VH OB, BREICE TS 2 2

VIREBZIFTLTWET, RO URL @ Ui~ 7 AVNERREE] 227w 458, aR
v MAAERPERENET,

http://www?2.hipri.com/cisco/

kB, ERNEICETIBRVEREIL. 20 Web 4 FTIIBZITTEEEAOT, WEZHEA
SINTERBEA~BEWEE L 2 &N,

Cisco CallManager Release 4.2(1) 1 YA bL—Y3 Y HA4F
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SRABEDEFLY T OHBE

DRAaAMEDETAL) T4 DEE

VAT, AT A D Security Vulnerability Policy 78— 4 /b (FEXXDA) ZEEFCRMAEL L TuVE
T KD URLIZT 7 EALTLIZEW,
http://www.cisco.com/en/US/products/products_security vulnerability policy.html
ZOYA ML, ROBMEFIECET DERBH 0 £7,

o VARIMBOEX 2V T 1 MEsEEZIRET D,

o VARSI EX 2V T A FRIZOVWTER— M E%IT 5,

e YRANbLEX YT AEREZITWMDIODOREET D,

AARERICBET o X2 ) T 4 O, EEFH, BIURIEORHO Y A ML, KO URL
NHET 7T EBATEET,
http://www.cisco.com/go/psirt

X2 VT4 ORVE, HEFEH, BLXORENRT v 77— FENFRERTY 7 F A MR T

{21, Product Security Incident Response Team Really Simple Syndication (PSIRT RSS) 7 ¢ — RIZ%
# LT 7Z2& W, PSIRTRSS 7« — RIZHBERT 2 AT OV TIE, kD URL 22 L T2 a0y,

http://www.cisco.com/en/US/products/products_psirt_rss_feed.html

DAOHGDEXY) T« EEOHRE

VR TIE, BX 2T REFZRET_K2NERLS LTWET, "o ) U — NI T
A NEITD, TRTOMFHEZRAIBEETDLHO>B N L TCWET, A BICHEHMEN R
Mo T2 A X, PSIRT IZ ZH#S L 72 &80,

o BEOLAH DI security-alert@cisco.com (JEFED H)

BRLlI, VAT LART 7T 4 T REBEEZT TCNDLGE, SRR T ET HHEKR
X2 U7 4 LOMFHERBE SN TV LA LET, ZHICEE LRWEEIET T,
BATRWERARINET,

o BEATARWEA :psirt@cisco.com (FEFED #H)

BAOBEAIL, BiETPSIRT IZEET 52 L b TEXET,

o 1877228-7302 (FFEDH)
o 1408 525-6532 (JWEFED L)

VAT ERE BED WL BT, PGP (Pretty Good Privacy) £ 721X AL (72 & 213,
GnuPG) ZHHAL T, BBk T22 288D LET, PSIRT (. PGP X—T 3 2x 5 9x (T
Lo T bz EHIcx s L THnET,

BN Ip oo, FITAZBIRN I TG 58 1T, AT LT <72 &0y, PSIRT (ZH##E 9
DEICE AT D IE LWABRSEIZ X, Security Vulnerability Policy ~— 3" Contact Summary = 7 3 3
BV TEET, RO URLIZT Z7EALTLEIN,
http://www.cisco.com/en/US/products/products_security vulnerability policy.html

ZOR=VEDOY B, BIEEASN TCWAEFOPGPEOIDIZT 7 BATE £,

PGP ZHjo> T, E72013H L T ARWES I, BB IEHR A RET ARNCHRRD A —L 7 R L
A F T2 13 EFEE 5 T PSIRT IZ[ WA, Mo T —Z R SAb T IEEMER L T 72 &0,
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Fozpanvf—r B

FHOZAIL HR—

Cisco Technical Support Ti&, 24 ] 7 7 =/)v KR — b 28t L T &9, Cisco.com @ Cisco
Technical Support & Documentation Web ¥/ b CTid, 2OV HR—F VY —R%E 4T A > Tlft
LTWET, £/, P 2aEARP - 282 LD L TV L EBKERICIE, Cisco Technical
Assistance Center (TAC) DT P =T NEFETOYR—MIbeLET, A3 L EXRY—1
AR 2D LT RanEaE, RBEUSIZBHWEEZE N,

Cisco Technical Support & Documentation Web H1 k

Cisco Technical Support & Documentation Web 1 bk Cix, AL X a OHEFIZET 5 7
TNy a—=TF 4 Y TICBRILTWERT LIS, AT 0 Te=a T ARy — Lt LT
£, T Web ¥ M, 24 B, WO THFIHFEE T, URLITKRD LEBY TT,

http://www.cisco.com/techsupport

Cisco Technical Support & Documentation Web ¥+ ~ D> — W27 7 & 2§ 521, Cisco.com D L—
FID & XAT— RRRETT, $—ERZHRHERH T, =2—FID £ AV— FERE LT
ROGAIX, RO URLICZT 7 B A L OBSRTHREE 217> T2 &0,

http://tools.cisco.com/RPF/register/register.do

Web E£7213EEETYH—E R U7 =X F&3ITT SR, Cisco Product Identification (CPI) Y —/L%
FRHLTHLEO Y T VESEZMHREL T EW, CPI Y —/LiZiX, Cisco Technical Support &
Documentation Web - b 7>5 , Documentation & Tools @ @ Tools & Resources ) > 7 %27 J w7
THET IV EATEET, TAVZ 7y MEORKS| Ka vy X v U X k)b Ciseo Product
Identification Tool % &R 925 7>, Alerts & RMAs @ T @ Cisco Product Identification Tool U > 7 %
7V w7 LET, CPLY—/UIZIL, 3 2OMREATva b 7, M ID 3T T 440K
LR, VU —FRICLBAHE, show 2~ RO a3 — 7 F RX—X MZ LA FRER OB
KT, MEMHFETIE, WEPKRIN, YU TAES T VOMENERERSNET, THEH
OB TV TNEET NV EHRL, TOBFRELEEL THLT—ER a—1aznif TS
W,

Japan TAC Web 41

Japan TAC Web 1 kTik, FIHSE D&V TAC Web 1 I (http://www.cisco.com/tac) @ K =
AV b HAGE TR L TWEF, Japan TAC Web ¥4 RZiX, RO URL 67 7 EALTLE
S,

http://www.cisco.com/jp/go/tac
PAR— R EFREALTOROWFEIX, TR ) & LTIREENTZ7 < 71T, Japan TAC Web H A
FORF= A MNMZT 7 ®ATEXET, Japan TAC Web ¥+ MZT 7 & A9 5I21%, Cisco.com D

a7 A ID ENXAT— RRMBETYE, a2 ID &2 — RERSE L TWARWESTT. ko
URLIZT 7 EZA L CRBETRE 21T> T X0,

http://www.cisco.com/jp/register
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B Fy-hL9HR—+

H—ER JH T

R FDRST

4 F A @ TAC Service Request Tool Z i35 &, S3 & S4 DY —E R U /=X M FRHT
F—7TEET (S3: Ry NU—ZIZEMAREENEAE L, S4: WBFRPLETHD) . K
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