AA
AAD
AAR
AC
ACD
ACF
ACL
ACS
AD
ADUC
AFT
AGM
ALG
ALI
AMI
AMIS
ANI
AP
API
ARJ
ARP
ARQ
ASA

ASP

GLOSSARY

or

B e

!

53

LT IT 4T L DFTR
Automated Alternate Routing

Cisco Attendant Console

EpES ElEy i

7 R v va R

TR arbte—)L AR
FIEREA ay ha— F—n
Microsoft Active Directory

Active Directory = —% & a2 —#
ALl 74—~ v h V—)1

Cisco7T 7EBA = y=Af EV2—/b
TV r—varybAXY F—hoxAg
HEo o — 3 kil
RH~—7 K5

Audio Messaging Interchange Specification
B & 5

TIERARAL LB

TV r=var ImnrI Iy A =T A
TR v va SR

T RVAERT v k=

7RI ya VER
WYX=V T 4 TTIAT A

Active Server Pages
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ASR
ATA

ATM

BAT
BBWC
BGP
BHCA
BHCC
BPDU
bps
BRI

BTN

CA
CAC
CAM
CAMA
CAPF
CAR
CAS
CBWFQ
CCA
ccs
CDP
CDR
CGI
CIR

CKM

B Rk
Cisco Analog Telephone Adapter

FEFMEREE— B

Cisco Bulk Administration Tool

Ny TV RNy 7T v 7ffEEERAFTyyva
N—H—= = U=A T hanr

Busy Hour Call Attempts

Busy Hour Call Completions

TV TahalyF—4 2=y b
[N

HAHEAS v H—T oA A

ORI 5

FRRIERE B

=7 R v ia il
HAAEY

Centralized Automatic Message Accounting
RREMERE 7 1 3 S iRE
Cisco CDR 73#fr & Lk — |
TEBIHRAE 5750

7 T AN—A WFQ

Clear Channel Assessment
HdEE 55
VAR T e b=
TR L — R
Common Gateway Interface
RIERHL—

Cisco Centralized Key Management
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CLEC BRI HUGE R

CLID FERFIAL#R ID

CMC 24T v FERAEa— R

CME Cisco Unified CallManager Express

CMI Cisco Messaging Interface

CMM Cisco A a=r—ag L AT 4T FVa—/L
CNG ar7g—b A RER

Cco BRIV FT 4R

COM AVKR—=R N F TV N ETIN

COR HlR 7 7 A

CoS Y= R 7T A

CPCA Cisco Unity Personal Assistant

CPI Cisco Product Identification > —/V

CPN ki

CRS Cisco Customer Response Solutions

cRTP Compressed Real-Time Transport Protocol (RTP v & —JT:A{g)
CSUF 7 1 AAH 7 UplinkFast

CTI AL 2= | TVI = AT T a s
CUE Cisco Unity Express

D

DC KA 3 bhe—7

DDNS AT IvI RALY x—L5 H—N

DHCP AT Iy RA ary74F¥alb—var7Fuban
DID A XA FR

DIT TAVLI M) A THA—var V) —

DMZ FHE L iy

DN Ta4Lvr M )ES

DNIS KR TR — A

DNS RAL Y R—b VAT A

DoS P— A
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DPA
DSCP
DSE
DSP
DTMF
DTPC

DUC

E&M

EAP

EC

ECM

ECS

EI

EIGRP

ELIN

EM

ER

ERL

ESF

FAC

FCC

FIFO

FR

FWSM

FXO

FXS

Digital PBX Adapter

DiffServ =— K "1 > b

Digital Set Emulation
TN TN T a Y

Dual Tone Multifrequency

HAF I v I EERT— ar ha—)b

Domino Unified Communications Services

A & {ni% (Ear and Mouth)
JLAREFTRERRAE Y = b= v
Ta—Fyprl—a
T —FIEE—NF

Empty Capabilities Set
Enhanced Image

Enhanced IGRP
Banr—ya VililEs
T AT aryE®wEE YT 4
Cisco Emergency Responder
BB r—va v

YEREARA— /X 7 L— A

HT AT b 32—k
KEERBEELEES

T7—AM Y T7r—=AT UL
AN R

T7AT A= P —ERETa—)b
Foreign Exchange Office

Foreign Exchange Station
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GARP

GC

GKTMP

GMS

GPO

GUI

GUP

H.225D

HP

HSRP

HTTP

TANA

IAPP

ICCS

ICMP

ICS

ICT

IETF

IGMP

s

IntServ

IntServ/DiffServ

1P

IPCC

—fREMERER T e kA

rTa—rYr hxa s

Fe=hrX—R— " T ¥ a3 Avk— Fa ban
V=T 4 TERVAT L
TN—T R o—FT s b

TS5 T4 N 2—F 2 H—T xR

Gatekeeper Update Protocol

H225 7 —%

Hewlett-Packard

By NARZNA —F T kaj
INAR—=TF A NEZE T a han

~LY

Internet Assigned Numbers Authority (A > % —% > D Y THEE/H)
TITRERARALA L NE T han

Intra-Cluster Communication Signaling

A H—=Fy MilIA v &= Fr b =L

IBM B s 27 A

JITALM T

Internet Engineering Task Force (1 > &% —x v MTRERIFAEZ B S)
LB —Fy N TA—TEE e han

Microsoft Internet Information Server

e —eA

MEY—ER /T4 77z =Ty F¥—EA

A =%y M 7abay

CiscolpP 2% 7 s &% —
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IPIPGW
IPSec
ISO
ITEM
ITU

IVR

JTAPI

Kbps

KPML

LAN
LBR
LCD
LCF
LDAP
LDAPS
LDIF
LDN
LEAP
LEC
LFI
LLQ
LRJ
LRQ

LSC

IP-to-IP 7" — h 7 = A
IP Security

FEI B T LA

CiscoWorks IP Telephony Environment Monitor

Java Telephony Application Programming Interface

Futy b/

Key Press Markup Language

n—HNVEUT Ry hU—F
Ky b L—F
BT 4 AT 1A
nhr—a R

Lightweight Directory Access Protocol
LDAP over SSL

LDAP Data Interchange Format
Listed Directory Number

S YRaR FIRERRAE Y 1 b =L
U ER

Link Fragmentation and Interleaving
GBI = — A

nhr—a UHER

alr—a VEBR

TP A, wvFaryirae—7
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MAC
MAN
Mbps
MCM
MCS
MCU
MFT
MGCP
MIC
MIPS
MISTP
MITM
MLA
MLP
MLPP
MLTS
MoH
MPLS
MRG

MRGL

MTP
mW

MWI

NAT

NENA

NFAS

NIC

AT 4T T U A
AMBRIZL VT Ry NT—7
ATE Y M

Multimedia Conference Manager

Media Convergence Server

“IVFRAL harhg—)L =y h

Multiflex Trunk

AF 4T =k UxA arbo— 7o bajl
BETTA VA M=V SN DHAEHE

100 754y /

CNFAABE AR A=Y Y — T hajl
W

Cisco ¥ /L F L~ L

~NFV T KAV MY —FRA T e bhay
Multilevel Precedence and Preemption

Multi-Line Telephone System

Music on Hold

Multiprotocol Label Switching

ATAT V=R T N—"

AF 4T Y I—=A T —F Y Ak

77
=

i
AT AT B—IFx—vars R b
NURAN

A= VA T —H

Ty NU—27 T R AL
National Emergency Number Association
I T 7 NT 4 TIVYE—Ty R 7)o T

Fy NIT—7 L H =Tz A J7—FK
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NPA
NSE
NSF
NTE

NTP

OSPF

ou

PAC
PBX
PC
PCI
PCM
PD
PHB
PIN
PINX
PIX
PLAR
PoE
POTS
pps
PQ
PRI
PSAP
PSE
PSTN

PVC

Frtm=l 7
Named Service Event
Network Specific Facilities

Named Telephony Event

X NU—2 XA L Tu bhal

Open Shortest Path First

k= b

Protected Access Credential
FEN A H
NR=YVF ) arta—H%

Peripheral Component Interconnect

Per-Hop Behavior

Personal Identification Number

Private Integrated Services Network Exchange
TIAR—h A E =Ry N Z T AF =Y
Private Line Automatic Ringdown

Power over Ethernet

— R —

1Y 7=0 D3 o MK

TIAFVT 4 Fa—

Primary Rate Interface

Public Safety Answering Point

IR A HAE

FH e [ B
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QBE
QBSS

QoS

QSIG

RADIUS

RCP

RDNIS

RF

RFC

RIP

RSP

RSSI

RSTP

RSVP

RTMT

RTP

RTT

S

S1, S2, 83, BXU”
S4

SCCP
SCSI
SDK
SDL

SDP

Quick Buffer Encoding
QoS KAV —EA v I
Quality of Service

Q¥ I/ F V7

Remote Authentication Dial-In User Service
BT RIvvay AF—H A
VE—h at— 7o ban

Redirected Dialed Number Information Service
TSR ] 2

Request for Comments

Routing Information Protocol

Route/Switch Processor

RS BRI A > — 5
BoHRAN= 7Y ) —Fa han

VY —=Z2FK7m kan

Cisco Real-Time Monitoring Tool

Real-Time Transport Protocol

A R i

P—bER VI A NDIHDEKRED L~

Skinny Client Control Protocol
Small Computer System Interface
V7 MU =TH¥EF Y b
EEEELVA Y

Session Description Protocol

Glossary M
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SE

SF

SI

SIP
SIW
SLB
SLDAP
SMDI
SNMP
SQL
SRND
SRST
SRTP
SRV
SS7
SSID
SSL
STP
SUP1
SUP2
SUP2+

SUP3

TAC

TAPI

TCD

TCER

TCL

TCP

TCS

VA VAT ATV ET
A—/8— T L—Lh

Standard Image

Session Initiation Protocol

=R A H =T —=F T
VAN Sl NP AV e
Secure LDAP

Simplified Message Desk Interface
S Fxy NU—EH T e hau
(LIRS E5h

JVa—vary 77y ARy hU—7 FHPA
Survivable Remote Site Telephony
Secure Real-Time Transport Protocol
P—

No.7 i@ 55

=R vy MEHIT

Secure Sockets Layer

ANR= 7Y — Tk ajn
Cisco A—/R—= A HF =]
Cisco A—/R— AP L2
Cisco A— 3= A P =0 2+

Cisco A—/X—R_AfHF T3

Cisco Technical Assistance Center

FLI =TIV r—ary IulS5I 0 4B —T AR

Telephony Call Dispatcher
Total Character Error Rate
Tool Command Language

BRI 7 =~ =v

i ARBERER ~ b
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TDD Telephone Device for the Deaf

TDM S ArEa

TEHO F— T R ARy AT

TFTP Trivial File Transfer Protocol

TLS FFUVAR—=M LAY X2V T4
ToD ] 5

ToS AT FT =R

TRaP BRI & D8k LA

TSP TV 7 F=— P —ER o fF—
TTL ¢ F] RE R[]

TTS THRA b LG OL

TTY H—IF N TLHAT

TUI TV 7 =m—a—HYP A H—T A
U

UAC 2P -T2 NI TAT R
UAS =P =Tk P—N

UuDC = RN—P ) F—F ax g H
UDLD 5 Y 7 kit

uDP S Al A N = =V %
UN Unsolicited SIP Notify

UNC PLA A KA

UPS S AR AR

URI A=Tx—h U Y —RA@nF

USB T N—HP )L Y T N R

UTIM Cisco Unity Telephony Integration Manager
UTP IV R LY A A RT

UUIE 2 — PR R
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V3PN
VAD
VAF
VATS
VIC
VLAN
VMO
VoIP
VoPSTN
VPN

VWIC

WAN
WEP
WFQ
WINS
WLAN

WLSM

XML

VAADEFRBIOET ARMIEN—F ¥V TTAX—F Xy T —7

HET VT 48T 4B

WA RBILT T T AT =g
RNAABIE N T T 47 =—E T
HEHEA v H—T A A J— K

N—F L LAN

ViewMail for Outlook

Voice over IP

Voice over the PSTN

NW=Fx )L TFTAX— b Ry hU—7

LA IWAN A v Z—T oA A J—F

JARZYT Xy NU—7
Wired Equivalent Privacy
BT EEF 2 —A
Windows Internet Naming Service
R LAN

Cisco MR LAN — bR £ 2 — )b

eXtensible Markup Language
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