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1. Cisco Unified Reporting
Web

— Cisco Unified Communications Manager

Unified Reporting] [ (Go)]
— Cisco Unified Real-Time Monitoring Tool RTMT
Reporting]
— https:/i< IP >:8443/cucreports/
2. [System Reports]

Cisco Unified Reporting

Cisco Tomcat

[Cisco

[File] > [Cisco Unified

[Unified CM Phone Feature List]

4. [Generate a new report]
[Unified CM Phone Feature List]

5. MCID IP Phone
[Submit]

[Product] [All]
[Feature] [Malicious Call Identification]

[List Features] MCID
[Product] [Protocol]

Cisco Unified Reporting
Administration Guide

URL Cisco Unified Reporting

http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_maintenance_guides_list.html
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Enabled Flag  [True] MCID
CDR Comment CallFlag=MALICIOUS
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Cisco Unified Communications Manager MCID CDR
CDR CDR Cisco
Unified Communications Manager
1 Cisco Unified Communications Manager [ (System)] > [
(Service Parameters)]
Cisco Unified Communications Manager
[ (Service)] [Cisco CallManager] [
(Service Parameter Configuration)]
4 CDR [System] [CDR Enabled Flag] [True]
5 [ (Save)]
MCID [Local Syslogs]
MCID Cisco Unified
1 [ (Navigation)] [Cisco Unified
(Cisco Unified Communications Manager Administration)] [ (Go)]
Cisco Unified
2 [Alarm] > [Configuration] [Alarm Configuration]
Cisco Unified Communications Manager
4  [Configured Services] [Cisco CallManager] [Alarm Configuration]
5 [Local Syslogs] [Alarm Event Level] [Informational]
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1  Cisco Unified Communications Manager
(Device Settings)] > [

Cisco Unified Communications Manager

[ (Device)] > [
(Softkey Template)] [

(Find and List Softkey Templates)]

2 [ (Add New)] [ (Softkey Template
Configuration)]
3 (Create a softkey template based on)] [Standard
User]
4 [ (Copy)] [ (Softkey Template
Configuration)]
5 [ (Softkey Template Information)] [ (Name)]
MCID
6 [ (Description)] MCID
7 (Save)] [ (Softkey Template Configuration)]
8 [ (Configure Softkey Layout)] [ (Go)]
[ (Softkey Layout Configuration)]
9 I (Select a call state to configure)] [ (Connected)]
[ (Unselected Softkeys)]
10 [ (Unselected Softkeys)] [Toggle Malicious Call Trace
(MCID)]
11 (Selected Softkeys )]
12 [ (Save)]
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[ (Find)]
4 [ (Softkey Template)]
MCID
[ (Save)]
6 [ (Reset)]
ID
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ID IP Phone

1 [ (Device)] > [ (Phone)] [ (Find and List

Phones)]

[ (Find)]

4 [ (Softkey Template)]

MCID

[ (Save)]

6 [ (Reset)]
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Cisco Unified Communications Manager [ (Device)] > [
(Device Settings)] > [ (Phone Button Template)] [
(Find and List Phone Button Templates)]
[ (Add New)] [ (Phone Button
Template Configuration)]
[ (Phone Button Template)] IP Phone
[ (Copy)] [ (Phone Button Template
Configuration)]
[ (Button Template Name)] MCID
[ (Save)] [ (Phone Button Template
Configuration)]
MCID 3
[ ID(Malicious Call

Identification)]

[ (Save)] [ (Phone Button Template
Configuration)]

p.33-11

Cisco Unified Communications Manager
[ 33-10 | I



33 ID

ID ||
ID
ID IP Phone  MCID
1 (Device)] > [ (Phone)] [ (Find and List
Phones)]
2 [ (Find)]
[ (Phone Button Template)]
MCID
5 (Save)]
6 [ (Reset)]
7 ID
P.33-11
ID Cisco Unified Communications

Manager SDL
Cisco Unified Serviceability Administration

Guide
P.33-11
. ID P.33-1
. ID P.33-3
. ID P.33-4
. P.33-5
. ID P.33-6
. ID P.33-6
. ID P.33-11
e Cisco Unified Communications Manager Cisco Unified IP
Phone

Cisco Unified Communications Manager [ |



33 D |

» Cisco Unified Communications Manager

. ID P.33-1

. ID p.33-7

. ID P.33-8
. ID pP.33-7

. ID P.33-9

. ID P.33-9

» Cisco Unified Serviceability Administration Guide
» Cisco Unified IP Phone Administration Guide for Cisco Unified Communications Manager
Cisco Unified IP Phone

Cisco Unified Communications Manager
Y I



	迷惑呼 ID
	迷惑呼 ID の設定チェックリスト
	迷惑呼 ID の概要
	Cisco Unified Communications Manager での迷惑呼 ID 機能の使用

	迷惑呼 ID のシステム要件
	迷惑呼 ID をサポートするデバイス
	インタラクションおよび制限事項
	インタラクション
	電話会議
	エクステンション モビリティ
	呼詳細レコード
	アラーム

	制限事項

	迷惑呼 ID のインストール
	迷惑呼 ID の設定
	迷惑呼 ID のサービス パラメータの設定
	迷惑呼 ID のアラームの設定
	迷惑呼 ID 用のソフトキー テンプレートの追加
	ユーザへの迷惑呼 ID 機能の提供
	ユーザからの迷惑呼 ID 機能の削除
	迷惑呼 ID 用の電話ボタン テンプレートの追加
	ユーザへの迷惑呼 ID 機能の提供

	迷惑呼 ID のトラブルシューティング
	関連項目


