CHAPTER 54
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Cisco Unified CallManager Bulk Administration (BAT) ¥ 72/% Unified CM Auto-Register Phone Tool ™
ERRFICHEAET DR LA v B =V DFEMICOVTIE, RO FE Y 7 2BRLUTIEEN,

* BATRZ 77 A/ (P.54-4)

o ML—RXFEETZ7 7 A NDFER (P.54-2)

* BATO M7 N a—T 47 (P54-5)

 Unified CM Auto-Register Phone Tool ® k7 7 )V = —F ¢ > 7 (P.54-9)

* Unified CM Auto-Register Phone Tool D=7 — X vt — (P.54-9)
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B L—2BEI7MLORT

FL—RARET 71 ILDERTR

ATwF1

ATwT2

ATFvF3

ATvT 4

&

Fo—R Ty ANEFEHATLE, VO FOMBEZBEHT5Z ENTEET, VAT AT,
BAT £ X U Unified CM Auto-Register Phone Tool ® k L'—2 7 7 A /L% BAT ¥ X O\ Unified CM
Auto-Register Phone Tool 734 > A h—/L I T\ % P — N & IAZL E T, Cisco Unified CallManager
Serviceability @ Service Control 7 - > R T, hL—R 77 A VIEREDEZIALOBEMMEL E I
W\t Z IR TE £7,

ZOHETE, b= 77 A NOEZ AL ZHMEB LOENMET 2 FIEZHA L £,
REEZ AMET 2 FIHIZ, RO LBY T,

FIR

Cisco Unified CallManager Serviceability T, Trace > Trace Configuration DJHIZEIR L £ 3,

Trace Configuration 7 « > KU BRFERINET,

Server K> X7 U A K AR w7 A )6 Cisco Unified CallManager H— /N Z 38R L £ 77,

Configured Services N1 v 7 Z7 YZ b iRy 7 AP HIROYP—EZDOWNT o ZER L £,
e BAT FL—R 77 A )VOEEDYA L, Cisco Bulk Provisioning Service % B4R L ¥ 9,

* Unified CM Auto-Register Phone Tool k L'—Z 7 7 A VDR EDHE 1L, Cisco Unified CM
Auto-Register Phone Tool Service %8R L £ 77,

ML —2MEEE T 7T 4 74T DI, TraceOn F = v 7Ry 7 A% A4 I LET,

Trace Filter Settings T, XE9 5 h L —A Ll % Debug Trace Level K2 7# 7 UK Ry
I ANBIRIRLET, K 54-1 OFNUHE> TG RT Ny 7 FL—X L\via 7 ) v 7 LET,

#£541 TNYY FL—R LR

LRI B BA

Fatal TV = arOoflEESISEITAREENSHHIEFICEKN T
FT— AR &E ML—ALET,

Error TI—LDREEA R R E RL—A LTS, BERASATEREIND
FTRTCO ML—RZHHALET, CPU VA 7 VO EFAL T,

Warn AEREEOH DZRNE FL—ALET,

Info 2 DY —T7 Ly NORMEEZ NV —ALET, VAT A NN T 3 —< R
~OEBIIFNTT,

Debug B OEETIHAET BT O State Transition JREE X T 47 LA ¥
AR FERNLV—RALET,
TRTCOBXL T E2FNITDH P L—Z LLTT,

MELZHS U C, Cisco Bulk Provisioning Service Trace Fields = » 77 78 v 7 A & Device Name Based
Trace Monitoring &= > 7 R > 7 A% A N2 LET,

Trace Output Settings T, K7 7 ANV, 77 A NVHIZY DEKRITEH, 77 ANV DERERIER
DEEATTLET,
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ATFvS8

ATy 1

ATFwT2

ATvF3

ATFvSa

ATwFT5

fL—2BEI7ILORT A

Update 27 U » 27 LET,

BEEEN AT L= T 7 A NNBI =N LEORITRT RS —2 a VICEZ AT ET,
e BAT KL —2R 7 7 A )L : /var/log/active/cm/trace/bps/log4j
¢ Unified CM Auto-Register Phone Tool k L —A& 7 7 A )L : /var/log/active/cm/trace/taps/log4j

BAT Fb—Z 77 A ME, ROBATERRINET,

bps< A T v 7 AFK ' >log

Unified CM Auto-Register Phone Tool F L'—Z 7 7 A /UL, RO TR RINET,
taps< A T v 7 A&7 >.log

ZITC < AT 7 XEL> ORiFIE, 1~250 TT,

Fo—RX 77 A NVIZRET DHEWMEHRET D &, Real-Time Monitoring Tool (RTMT) @ trace and
log central 7L a VEMHL TR L—A T A NVEIEL, RRTDHIENTEET, FEMICO
WL, [Cisco Unified CallManager Serviceability > X 74 T F] #&H LT E &0,

FL—2 77 A NOEFEZAEREZEDNLT 2 FIAL, ROLBY TT,

FIE

Cisco Unified CallManager Serviceability T, Trace > Trace Configuration DJHIZEIR L F£ 9,
Trace Configuration 7 > RUBERRENET,
Server K v 7% 7 U A K R w7 A )5 Cisco Unified CallManager ¥— /3% 8841 L £ 77,

Configured Services K2 v 7*Z 7 YU 2 hAR w7 A)36 . Cisco Bulk Provisioning Service 23R L £
j‘o

L —REEEERFET 7T 4 AL T BITIE, TraceOn F = v VR v 7 A& A 7T LET,
Update 22 Y v 7 LET,

ZOEEIZ L o T, BEEEDN NS D T,
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W BaTOY 2740

BAT O 274

BAT Tid, SV 7 oW rvareicnl 77 A ABNERESNET, 2o s 774 Wi
La— ROF—E@ERRRINDHOT, BHFEIRSICLa— FE2EMRFICEET, Btk MAC
7 RV AL, BB, 5. EEREFEROX—HEORBERIZLET, 22—V RBEMIh
% & EITIE, UserID ¥ —HOEH AR LET, BAT TRk L2V aTon s 77 A v Eek
AT DHITIE, PS50 [V a 7o) OFIAICHES TYT 5 a 72 KR L, Log File Name 7
FEADY 2 EI )V LET, Ry T Ty7 U Rull, #0OYa7ous 774 OFM
DERENET,

0y 77 A NDAFNIIL, ETSNTBRIEONE, BEOZOBRENKT LIERZPRShET,

s OV Ty ANL T 7ANLEFTYaTIDERLET, Va DI, vavnkEaniLx
IZ AT DBERRT 5 — B OB TY,

o HALRBLT T Ty ANBIIEEND XA LAZ TR, mmddyyyyhhmmss TT,
e 1l 7y ANKOFEAIL, jobid#timestamp.txt TI,

ZDhnIER
FEARIZOWTIL, P.54-10 0 TBEIEEH ] 2SR L T &N,
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BATO FSTLYa—F4>5 N

BATD FS TN a—TF4 05

WDV A FTIE, BETDHAREERNH LTIV AR T — A v —JIZHOWCEHA L, k4 57-
OV B RLE & TRl L CUVET,

$ELK  Bulk Administration menu does not display in Cisco Unified CallManager Administration.

#2BA  Bulk Administration A = = —}%, Cisco Unified CallManager DD / — KNHDOIRT 7k
ATEET,

HERIE  Cisco Unified CallManager OFHID /) — RiZa 74 > L TWAH I EEERB LTS
AN

fEK  Cannot access complete Bulk Administration functionality.

#8BA Cisco Unified CallManager D45 BE_X— |21 7’1 o L7=%% . Bulk Administration 3T D
74 RUIT 7 R8ATEERA,

HEBME -~ OREIZ, User ID ICHESNET AV r—3 a0 ~DF7 7B AHIRICEHHDT
4. MERMERZME SN AT AEFHFICBRIVAE L 7F S0,

$ER  Export to BAT Format button does not work in BAT.xlt file.

%88 BATxIt 7 7 A /L CExportto BAT Format R¥ > %7 U v 7 LCH L ETINEHA,

WRNE V5. 70N E2 2 )y LET, H—YABREBLNDOT XXk EICHDHI, TF A
FRw 7 ZNIZHD & &I, R UPNERARANICR > TWD EOICRZD2BENRH D £9,

$ELK  BAT Excel spreadsheet gives a compilation error while exporting data to the CSV format.

HiBA fHH L CU 5 Microsoft Excel D/3—3 g U 2R L £ 97, Excel 97 ZfiH L TW A A I,
BATxIt CRIEENRH 7= 2 ENImE SN TV ET,

HEIRIE  Microsoft Excel 2000 LI D /X—2 g U A L T 72 &,

$ER  BAT Excel spreadsheet does not respond to actions.

B BAT Excel A 7L v Ri— h23, 1TOBMN7e EOBEIZNE L H A,

HEME BAT Excel A7 Ly Ry —haB L &IC, [7 02893 5] A7 a v
RENTNDZ L E2MERLET, BATXIt O~ 7 a2 Hbd 2 FlEIZ, ko LB T,

a. BATxIt ZB & £,

b. [A==—]>[Y—N]>[<wu]>[tF=2UT4] ~BEILET,

c. [Ex=VUTFT4 L] & [H] IZRELET,

d. BATxIt ZPAC, BOBME £, TYrr 7 bRgoRahies, (w7 e fihicd 5] zik
RLET,
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N BATORSTLYaA—TFay

$ER  Data files (CSV) format do not match Phone Template/Sample File.

HB T—% 77 A NVNORREIE, BATEFET 7L — F TRESNZRBELL T TH D
VERHY TN, TOLIThR-TWERA, =& xiE, BIFET 7 L— M2 3 HHBLNH
D, ZNHDHI B Linel, 2, BEXO3IBRREINTWAEHETT, A3 ERRICHRESINTZE
T — X Ty ANEMERATAMLENRSH D 9, 1111, 2222, 4444 (%, Linel-1111, Line2-2222,
Line3-none, Line4-4444 & 72 1) £,

HROE FHT5TEDBATEBFHET L L— 2T EN,.CSVF—4 77 A LI
FBESNHEFEIL, BAT BT o 7L — N CRESNZEBREE B2 IRV A, £
72 CSVT—H% 77 A )VTHRET DEMZ A YL, T2 TED BAT Eiftk7 > 7 L —
FDEKREMELA YNV B EB 2N E L TLEEN,

fEK  Uploaded CSV file does not display in the File Name drop-down list box.

HEA [7 7 A /V®D7T v 7 r— K (File Upload Configuration)] ™7 ¢ > K % {i f§ L T Cisc Unifiedo
CallManager Server {7 » 72— K L7 CSV 7 7 A Vi, IFIERBIED [ A V4] F
By FH Y VAR 7 A7 4=V RICRRINER A, 2L 2E, Bl EHAT L7290
? CSV 7 7 A JV%, Bulk Administration A == —® [Z7 7 A VDT v 7 ra— K/ X7 a— K]
Aoma— AT arEHERLTT vy 7u—RKLEHA, T0O7 7 A ML, [EiHOFA (Insert
Phones Configuration)] 7 4 > KU ® [7 7 A V4 (FileName)] Ruv 72y VA NRy 7 A
AT arolo2E LTERSINERA,

HREOLE 077 ANAPELVEERICT v 72— RENTNDHZ 2R L T IES W, A
DB TIL. Phones - Insert All details (27 7 A V% T v 77— RKULE LR, CSV 7 7 A /WITFEE
{Z 1% Phones -Insert Specific details (28 L T\ E T,

[(TZ7ANDT v TFu— R/ X oo —R ] Ama—F7Foar”"b 77 A A%HIBRL, ELW
BEEEICT v 7 e — FLTLE&E N,

$ELK  Jobs remain in Pending state even after the scheduled time expires.

B T3 T BFEDART UV a— VERFATIRA TR Va2 — L ENTHWET, Ll A7
Va— ) ENTWAHHAZBETYH, ¥V 3 7% Pending IREED £ % T,

HRELE LIFOFEMAHRL TIEIN,
a. Cisco Bulk Provisioning Service (BPS) MEEILTW5H Z &,
b. Processing tREED ¥ 2 7MW Z & BPS I 1 EIZ 1 DDV a 7 LLBETEX /A,

c. BPS K7 %7 L 3 T Stop Processing NER I TNDENE I D EHERLET, FTRS
NTWBHEAIE, [V a 7 A7 Y2 —F (JobScheduler)] 7 ¢ > RoZB#IL, [P TDT
7T74744] 27V v LET,

FER  Jobs remain in Hold state.

BB Ta T EMERTRTOT—HEEFELEZIC, Z0oVaTrdn [Pa T A Ya—F (Job
Scheduler)] 7 ¢ > KU IZ Hold DIRETERINET, ZOLH Ry a TIEETINETA,

HIME Hold KEEDT a2 72T 77 4 7L L ThH, BPS TETTHMLERH Y T, [Va
T A 22— (Job Scheduler)] V4 > FUIZBEIL, FIRICE-TYa 727277 4 76T 5%
VERHY ET,
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BATO FSTLYa—F4>5 N

$ELK  Job does not display in the Find and List Jobs window.

B T T EMERTRTOT —H %%(E L7725, Bulk Administration> [V a 7 A7 Vo —
] OIEICER L ET, A7V a— LY a TOBURBRBIEELZ AL, (BER] 227V
JLET, Ya TERKRFERICERENETE A, [V 2 7ORE & —Fi# R (Find and List Jobs)]
U4y RUD [fg5EA 7 a » (Search Options)] FEIKDO 3FHD Ky FX 7 U A MKy 7
AT, [FERR] PBRINTVWEINE I D EERLET, 20X 7T a T, BT LT
TOVa 7TRHERRCRVET, BRELEYa VBT TIRETLTWEHA, 20V 3 7% (M
FRiG 5L (Search Results)] fEIKICE R INLER A,

HREOLE [V 70OMFE L —EF R (Find and List Jobs)] 7 4 > RUT3HHAD K v 7 &Y
Y URNRyZANG [FR] ZRRL, 95K BE] 427V vy 7 LET, 24T, BT
L7cy a THRBEFRERICERSNET,

$EK  Port number not configured in the template.

B CSV 7 7 A WA — FEENEESINNTWETR, fndTA2R— K NBAT T 7 L —
MIRESNTWHEREA,

HBME BAT 7 7L —hT, CSV 77 A NTHRELEZR—FEREL T EE N,

$ELK  MAC address values are not allowed in the file if dummy MAC address values are desired.

Al ZDOCSV 77 AMZIE. MACT RLZABA->TWET, MACT RL A2 CSV 7 7 A /b
NOWNWTNPOITIZEENTWDEEHAE, ¥I—MAC T FLRAIZEETE A,

HEBME ~I— MACT FLRAEMHATZEET, MACT FLAEZRBEL WL a— R
B ASTWD, BrLWCSV 77 A VEMERR L T &, Edilofike LT, CSV
77 ANTMAC 7 R ZA%&#EE L, Dummy MAC Address F = v 7 Ry 7 2% 4 7ICLTLE
él/\o

$ELK  The BAT xlt spreadsheet dose not work with Microsoft Excel XP (Office XP)

g8 Office XP (ZfJ& L TU A Microsoft Excel TiE, 7 2 X% =2 U T 4037 7 4/ h TElc
RESNTVWET, ZOREDED, BATXIt NO~ 7 0 ZFITTEF, BATXIt 2ME A A
0 FET,

HRWE BATXIt NO~ 7 B2 HHTESLLIICTHITE, RORAT v T EEITLET,
a. BATxIt ZBi& £,

b. [(A==2—]>[Y—2A]>[<rnu]l>[tX2VT1] ~BHLET,
[(Ex=2V7 4 L] &[] ICRELET,

BATxIt ZPF U, HUBE ¥, Frnr 7 ERFRINEL, [7 02T 5] %)
RLET,

0

e
=
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B BAT KT+ —3YRO S TNV a—T 40

O — > — \\
BAT XA —<I 2 AD STV a—TFa42F
N Y NS T avit, T T 4 v ORI EET A T L EBEID LET, Cisco
Unified CallManager N KED 2 — /L EZ WU L TWNWH EXIZBAT 7 7 A V& RO ) — K F—X
R—2 AT DHE, BAT b0V 7 v a UMERIZAR D Z E03b 0 £9°, FEBRIZ, Cisco Unified
CallManager (2 X 5 21— /L OB B2 RITT 2 LB3H Y £7,

T ANHTZD DL a— RN 12000 REIZ2D L7 7 A VDOY A Z&FHIRT 5 &, BAT /3
T A=< ARAETHEENRNH D £,

F7-. BAT 77 AV ERPIOD /) — K F—F_— 2| ZHEAT LRI TFTP — b 2 &5 1k4 5 &
BAT R7 43—~V A& LSEL N TEET AN YT 9 URET LS, TFTP ¥—
ERAEBEHTOILERHD T,

Cisco Unified CallManager D #] D / — K H— 3 £ TFTP +—E R &2 192 FIAIX, kO & B
v TY,

FIR

AT w71 Cisco Unified CallManager Serviceability ™7 >~ K7 G, Tools > Control Center - Feature Services /&
RN LET,

AFw T2 Unified CM Service U A b3 b, s+ 547 ar RE %27 Y 27 LT Cisco TFTP #78R L £
j‘o

AFYF3 Stopx/ Vw7 L, OKEZ7 U w7 LET,

GE) AN UV arRNETLESL TFTP VY —ERAEZHEE#TA2XLERHY 3, R CFNEIZL -
T, Start #7 VU v/ LCH—vRE2HEEFHLET,

ZDHhnIER
FEHIZ OV TIE, P.54-10 @ [BIEIEH ] 2B LT 7E &0,
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Unified CM Auto-Register Phone Tool D kS5 TN ¥a—F 1 24 u

Unified CM Auto-Register Phone Tool ® kS TV a—F 4 245

Unified CM Auto-Register Phone Tool % A A k—/L§ 535414, Cisco Unified CallManager CRS —
Nay—) bETA A M—=)LTDHLENRH Y F9, Windows Terminal Services % i L T Unified
CM Auto-Register Phone Tool # A > X h—/L L X 9 &9 2% &, Terminal Services TlZ Unified CM
Auto-Register Phone Tool D1 > A h— /L3R — hENRWNWI EEBHT LT — A v—UVREK
REINET,

JRHl] & LT, Unified CM Auto-Register Phone Tool Z i/ L TV 72 W& 13, Cisco Unified CallManager
Auto-Register Phone Tool y—E A& 1T 5 Z LaBEIO LET, h—ER%{EIELT 5 & Unified
CM Auto-Register Phone Tool Z RMEINZHEHTHZ & &I TE, CPUKRMAEZAHNTHZ &
TEET,

ZTDHNIER
FEAIIZOWTIL, P.54-10 0 TBEEIEEH ) 22 L T2 &,

Unified CM Auto-Register Phone Tool 0% 7 7 1 LD X R

Unified CM Auto-Register Phone Tool (%, 1 FIC>& 1 1TOHEREZEMR L E T,

Unified CM Auto-Register Phone Tool © 7 7 7 A /L% #7795 (Z1%, Bulk Administration > TAPS >
[TAPS B 77 7 A VDFER] DIAIZER L £,

Unified CM Auto-Register Phone Tool DTS5 — A v+&—

Cisco CRS —/3"C Unified CM Auto-Register Phone Tool D EATHIZ, IROT T — A v — I NER
SNDHEERHY £T,

fER  When dialing the Unified CM Auto-Register Phone Tool route point number, the caller receives a busy
tone.

BBl EY— h—1iZd& Y. Unified CM Auto-Register Phone Tool D Fg K[FIRFt v & 3 U ¥iT
L7222 EMP/REVE T, Unified CM Auto-Register Phone Tool D K& > 3 =2 U #id, CRS &
“C Unified CM Auto-Register Phone Tool 7 7° U 7r—3 3 ZHI W ¥ THN AR — LR LT TT,

HERNE -~ ORI Z B IET 5121%, CRS 7% & C Unified CM Auto-Register Phone Tool 77" U 47—
Ta AZEIY Y THENTEAR— MEEELTVNERDH Y 7,

$ELR  When the Cisco CRS server starts, the JTAPI subsystem shows partial service or out of service

#RBA  Cisco Unified CallManager ¥ 7-1% Cisco CRS " — "NNOFXREIZER HDH DT, A vE—
UNRFRRINE LT,

HRME MENMBIETAET, KOAT v FE2FITL TN T EEN,
* Cisco Unified CallManager 2B S TWDH Z & ZERT 5,
¢ Cisco CRS #—/ N EIZITAPI 31 VA h—/L I TW5H Z L & fERT 5,

e CRSH#—/3 LD JTAPI N—< 3 3 Cisco Unified CallManager |21 > A h— /L STV 5
JTAPL LRI L=V a v THDH 2 L ZERT D, /=Y a YBRRDEGHIEL, CRS F—
=@ Cisco Unified CallManager 77 7' A > 7 4 . RUTITAPL 7 A7 h&A A h—
NMLUET,

o CRST UV UBREICHNRT 7V r—rary D0 RA NS D & ZHRT 5, 1P
T RVREFEHATHZ EICL ST, ARIEEORMEEZRET A Z N TEET,
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N mEEs

 Cisco Unified CallManager - C/L— bk RA Y & CTI A — FRIELSEREINTNDHZ &
TR T D,

e JTAPI =—H(Zxf LT [CTI 225734 A& A EE (Allow Control of Device from CTI)]
Frxv IRy T ANE N0 TND Z L 28T 5, T4k, Cisco Unified CallManager
DEHN—T0a2—Y 7 4 RUTHERTEET,

* CTIManager 4 —EANEB L TWDH Z & 2 fERT 5,

o AR—h&/— bk KA D, Cisco Unified CallManger = — 3% & T2 —WIZBEST T B
TWDZ L ZMERT 5,

SHICNT TN a—T 4 7 %47 HITIE, Cisco CRS #—/XD MIVR 1 7 7 7 A L &N L
THRELET, 25D 7 7 AL, CRS B —/ kD C:\program files\wfavvid\log 7 # /L & (247
Ebi—aﬁo

ZTDNIER
FEARIZOWTIL, P.54-10 0 TBEIEE ) 22 L T2 &0,

e BAT a2 77 A/ (P.54-4)

o NL—RABET 7 A NDFER (P.54-2)

e BATO FT 7Ny 2—F 47 (P.54-5)

e BAT N7 4=~ AD LTI TNYa—TF 17 (P.54-8)

* Unified CM Auto-Register Phone Tool ® ~ 7 7 /b ¥ =—F ¢ 7 (P.54-9)
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