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DERAINET, KT 4ARKOBPR SV ET 2K, KHSIP T 7 EH323 T 7 (T—
ZPMERFRERGE) TR T Lica—A38CTd, 2 RIFEITESN T a— 10T, K#HIE.
(F—=2BEHTRETR) 7 7 AZNOTXTOY—NDEDOEF THDH 7 T AZEERL T
7. K D4T — L, Calls Completed DELDEFFE 7214 Calls Attempted DD 57 % 15
SEECTELET, M7 OT—EREDOY— NIZHEFE LWL, Reporter [LFFED
k< > 7 @ Calls Completed % 7= (% Calls Attempted D7 — ¥ 2R THEEKR L EH A, HiHFD b
T DT —=ENE DY — T HIEE LR WAL, Reporter 31X & AR L £ A,
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W Call Activities LH— k

X9-161%. 7 IAFIHT BT a— VT I T 4T 4 2RTIHNRT T 706l ZR LT
iTo

9-16  Trunk Call Activity for the Cluster DIThE 55 2

Traak Call Aetiviey for the Cluster
| | |

Jnis |

—H323 Trunks - Calls Completed
—SIP Trunk - Calls Attermpted
— 5IP Trunk - Calls Complated

i

niim

Ll

| | 1l 1
Hil | UL

[
® 1 1 3 4 S & T B % Q010 IZ 13 M IS 16 07 I¥ 19 2 1 N B M

|
A
2k \ ‘ H323 Trunks = Calls Attempled

Tima

99302

VIR H DT XTOY—/NT, 77 A NZGD/RZ— CallLog mm_dd yyyy hh mm.csv (Z—F
Tous Ty ANPOHEREGAND ZENTEET, TDOT 7 A /4) 5 Call Activities L AR— k
[ZRE DI MICIE, ROFEHRBHY £,

* %% Cisco Unified CallManager —/SPN® Cisco Unified CallManager (Zxf3 % Calls Attempted &
Calls Completed

o 4% Cisco Unified CallManager —/SN® H.323 77— k7 = A (2% 9 % Calls Attempted & Calls
Completed

e % Cisco Unified CallManager ¥—/ 3N MGCP FXO, FXS, PRI, 83X O TICAS /' — h U = A
\Z%9°% Calls Completed

* 4% Cisco Unified CallManager —/ 3N ®D, MGCP FXO B3 LW FXS 7' — b U7 = A 1Z%f9 % Ports
In Service & Active Ports, PRI 3 XN TICAS 77— b 7 = A |Z%9 % Spans In Service & Channels
Active

e H323 hT U7 BXVSIP T 27143 % Calls Attempted & Calls Completed

Cisco Unified CallManager Serviceability Y X 7. H4 F
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Alert Summary LE—F W

Alert Summary L7/R— k

Alert Summary LR — MZIE, | BRICAK SN T 77— FOFEHATE SN TWET, Alert LR —
MZiX, ROEBH Y £3,

e Number of Alerts per Server : 127 7121, Cisco Unified CallManager —/ N2 & |27 77— kD
BFrEnEd, KL, ARShiT 77— FOFEMEZ Y —2KIChbl > TRRLET,
M 72 7 o481k 1%. Cisco Unified CallManager 7 7 A % WOHFE D — N2k L CTEMR S
TI— o ERLTWET, KT, 7T AZNIZHD (Reporter XF D HIZT 77— b &4E
R LT2) = O EF CHEOBERRH Y £, F— T —ZBHFEELRWGEIE, KX
ZFOY—RNERTHEEND Y THA, EOF— NIHLT =X BIFE LRWEAIE, Reporter 1
EERLUEREAL, A vE— No alerts were generated for the day| MFR/R S ET,

9-171%, V=T LIT T— DX ITHT 7 7OHE R L THET,

9-17  Number of Alerts per Server D45 2

MNumlecr of Alenis per Server

Server - Number af Alers
BCISCARTE = 714
BCISCARTS - 714
WCISCARTY - 714
WCISCARTL - 714
WCISCARTZ - 714
ECISCARTT - 715
OCISCARTD =

99512

* Number of Alerts per Severity for the Cluster: 127 712X Alert Severity = & 127 7 — h DEIRFR
RENET, KX, ERENTZT 7 — FOBEBREOFHMPERINET, M7 77 OAMHEK
i, BEOEKESA TOERINEZT 77— FOKERLTWET, KiZid, EXE (Reporter
MEDOBIZENRTH7 77— ) CHEUHOEENH Y £3, BREOT —FBIHFELBRWIGE
. I ERELZRTHEHEA DD FE A, EOV—NCHE T =2 BIAELRWEE T,
Reporter (XA £ L £ A,
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W Alert Summary LAR— b

X 9-181%, V7 ZAXDEKRKEZLIZT 77— OBERTHITZ 700 %2 RLTHWET,

9-18  Number of Alerts per Severity for the Cluster D155 2

Niuniher of Aleets per Severiry for the Clister

Severily — Number of Alerts
B Dabug = 0

B Informational -

H Notica — 0

E'Warning - 0

M Error = 1666

W Critical - 1667

O Aert = 1667

H Emergency — 0

93313

e Top 10 Alerts in the Cluster : #2 7 712X, FFEDT 7 — b XA T DT 7 — hOENERINE
T, RICiE, 77— F A FICESOWTERSINTET 77— bOFEMBERREINET, FBT T
T, T I— RN A TERTDHT 77— rOKERLTWET, KX, 77— bOfKbmEmWiic
Ko, BIETHRED 10 77— 2T E2FEMIERLET, BEDT F— b ZA TDF—4
BEELRWEAER, ZOT 77— aRTHI 7 73H0 A, EOTT—F A4 TDT—
2 HIFEE LR WA ITT, RIMT IR E2 AR LEE A,

X 9-191%, 7T AXHNDEML 10T 77— baETHS 7 706277 L TWET,

9-19  Top 10 Alerts in the Cluster D455 7

Top 10 Aberts i tle Cluster
1800
1800
1400
1200
1000 AT
eris
Humber B LawAvailableDiskSpace
200 W LowT FTPServerHeartbeatfate
B LowT cdServerHeartbeatRate
&0
400
200
l % o
Top 10 Alerts i
m
m

T IGRABNZHDLTXTOY—/NT, 77 ANV D/%— AlertLog mm_dd_yyyy hh mm.csv {Z—%
FTouT T ANPOEREGHARD ZENTEET, ZOT 7 A5 Alert LR — MZHEAHL
DIERITIE, ROFERRDH Y £,

e Time : 77— hDFEAE LT2IREZ

e Alert Name : 720 03 W4 il

e NodeName : 77— F23FA LT —

e Monitored object : T=X INHA T =/ b

o Severity : 2T 77— FNDOEKNE

Cisco Unified CallManager Serviceability Y X 7. H4 F
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Performance Protection L'/R— b u

Performance Protection L7 R—

Performance Protection L'"R— M, T 74NV DOE=Z Y 7 A7 =7 MIETEMOHE
NI TWET, ZOFEREZHFEH LT, VAT A EORLMELZ B TEXEd, LAR— R
i, K=oV TEE 7T HEDOEERNRF RSN E T,

Performance Protection L' 7R — M2, ROXNH D 97,

Cisco Unified CallManager Call Activity : T4~ Z 7121, Cisco Unified CallManager P—3D
TIT 47 a—=EE LT, BITENTa— VOB EET Lic a— /L O8D 1 FiE Z & DO
FERFRINET, KL, 3RKO\AHY £3, Thrniftsiiiza—1ro, ETLE
A=V, TIT AT A=NVOEERLET, IV T 7T 48T 4 DT = PFIELR
WA, Reporter 1ZXZ A L EH A,

Number of registered phones and MGCP gateways : #TAL#t 27 7 7 121X, % Cisco Unified CallManager
Y= NOFGFHF S NIZEFFE O E MGCP 77— b U = A OENFRSNET, HITIE, 2 KO
BHDET, ENENBREINTEBFEOHE, MGCP 7' — b = A O EERLET, EFHE
FTIEIMGCP 7 — h U = A OFT — X BIFEE L2 WIE 1L, Reporter (XX 4R L F8 A

System Resource Utilization : #T41#t 2 Z 7 Z1%, Cisco Unified CallManager ¥—/X® CPU & fif =
EEHSNTWD AEY OEIE (AL : A B BRERFINET, KL, 2 KOBRH Y F
T, TNEFNCPUARTE, FHEHINTWAAEY 2R LET, FfIE. (T —FDEHFEER)
JITAZNOTXRTOY—"DEDOFETH L7 T AZEERLTWET, Bl ELIX
MGCP %7 — k7 = A OF — X PFIE L2 WOEA 1T, Reporter [X X & Ak L £ A,

Device and Dial Plan Quantities : 2 DD T —T WIZ, T/ ZAEEX A YNV TTF v aR—xr

k ®%%1ZB49 5 Cisco Unified CallManager 7 — # N—ZADEFHRNVE R INET, TA R T—
7 WL, TP Phone, Unity #EfiAR— b, H323 7 A4 7 b, H323 #— h U = A, MGCP »—
F7 A, MOH U Y —Z_ BIORMIP ) YV —ADOHNFRENET, FA4¥YLV FTF70 T—
TIAZIE, BEEE SRR, L—F RE = TRV —Yary RNE = OERERIN
£,
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W Serviceability Reports Archive DEEF T v J R b

Serviceability Reports Archive DFEEF T v I U X +

*9-1 FL—RADBREEREDOF VI YR
®EFIR BEd 5FIREIER
AT7v7 1 |Cisco Serviceability Reporter — & 2 % 7 7 7 ¢ |[Cisco Unified CallManager Serviceability 7 N 3 =X }
TIZLET, =g T R © TEEY—e 207 77 4 71t
EIET I T 1 Tk
~
(7£)  Serviceability Reporter — " 2} CPU %
LHWICHERT 5D T, a— LV EEL
RN =TT 77472952 Lzek
%J] &) L/ jz ‘é—o
ATv7 2 |Cisco Serviceability Reporter M #— E & »¥5 X — |Serviceability Reporter #— E 2 /35 A —4 (P.9-2)
PERELET. Cisco Unified CallManager 7 NI =X p L—275 2 U1
/\“
RATv73

Cisco Serviceability Reporter ¥ — &2 23 4 % L 7=
VR—FE2RRLET,

[Cisco Unified CallManager Serviceability 7 F I =X h
L—z23 2 217 F] @ [Serviceability Reports Archive ™

=4

Ax /& |

SE R

EEEE
* Real-Time Monitoring Tool (P.5-1)

[ Cisco Unified CallManager Serviceability 7 NI =X p L—273 > %7 F] ® [Real-Time

Monitoring D% iE |

[ Cisco Unified CallManager Serviceability 7 NI =X }f L—273 > 2 F] @ [Serviceability

Reports Archive D% E |
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