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Data Collector D4 —EANFATENTHEY | ZRICEEL TV DHHER D
D \i To

IP Phone C QRT Y 7 M —#¥iE & HEH T 2I121%, VAT LAEHE NV 7 b
¥F— T 7L — hOER, BE. BLOFD Y TEITOLERHY £7,
QRT Y7 hF—iF, FR—FENTWEa—/LRESFICHRESHLTVS
ZEERMRLTLIIEI N,

JEARE A = = — ORI 13, Display extended menu choices +—E A /XT A — X
3 true (ZEE SN TW DA TS EHATEEIC /2 U | Problems with current call
AT AV Y R—KFLET,

=R QRT LA BT v arafToTWAHRIC, o7 7V r—a
U K%8E (Cisco Call Back F 7213 IPMA) F 72 13#HE ¥ — (Settings, Directories,
F 7213 Messages) DBEENIND0, HDHNF—F0 QRT IR ZET L7
WER. VAT AIZQRT £anx EEEZLET, 205G, VAT AEFTA
A ANZFFRRIRREZ TR/EI T 2720, QRTICE B A VX T 7 ¥ a Y D5 T
FONTT AL ARKT LET,

WANDT A RIKED) Y —RE{HEE L, CTI ONRXT 53—~ ATE
WA B Z D570, VAT AT QRT BRA—TF U T A R & EHMIC
Frzv I THEICHRELTVET, INHDOVAT LAREFLEETE
FH A,

| oL-8637-01-J
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W QRT#EDA VR F—LETHT 4TI

QRT #EEDA VR F—ILET I T4 T4E

QRT (& Cisco Extended Functions ¥— &2 N OHEEE Td 5 7= 8, Cisco CallManager
AVA =N O—HE LTHEMIZA VA b—SNET,

AVAP=ANET LEESL, ROFNEEFEIT L T2—VIThT 5D QRT BEREAfl
JARREIC L, BH LR — MEREZREL T EEW,

1. Cisco IP Phone @ —HFIZ, QRT #hEA IE L < 3 E L £ 9, P.17-23 O [QRT
BEREDRRE ) 2B LTI EE N,

2. Cisco CallManager Serviceability ¢ Cisco Extended Functions " — &2 # HZh1C
L. QRT & & BIHEMTHT 7 —LE PL—REZRELET, fBIZOW
T, P.17-33 @ [Cisco CallManager Serviceability ¥ 6E D% E| & . [Cisco
CallManager Serviceability 7 NI =X p L—23 2 Z Rl #5RLTLE
YA

3. Cisco Extended Functions ¥—E R IZH#HFRE/R Y —E R /RT A —H ZFRIE
LT, VAT LANTED X HIZ QRT NEMET D& EFRLET, P.17-39 D
TQRT @ Cisco Extended Functions #—E 2 /X XA —HX OFRE | ML TL
7ZEW,

4. QRT Viewer 7 'V r—3a &M L C, BFFEOMEL RN— N2 1ERk,
AR A R, BLEOFKRLET, P.17-42 ® [QRT Viewer D[l ] Z&M L
TLIE&E W,

QRT #&AE (¥ 7 F*%—=° IP Phone IZR/RIN DA vE—) ZHGELI DO FFE
TERTDHLENH H5A1EL. QRT 2% E T D AIZ, Locale Installer 251 > k—
NEINTNDZ EEMRELET, FMIZOWTIL, [Cisco IP Telephony Locale
Installer DFEMH L] BB LT TZEN,

Cisco CallManager #8H5 & UH—ER Hi4 F
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QRT #EEDHTE

QRTHEREZ E LS RETAITIX. K 175 IR T QRTREF = v 7 U A NOFIJHE
EHERLET, RICRET DD OEM%EFIT L, Cisco Extended Functions ¥ —
ERET 7T 4TI LT LY— R RTGA—FE2HELET,

ZZ T, QRT AT 2720 DR ERHETHL £,

e QRTDOFET =27 VAL (P.17-23)

e QRT Y7 h&x—%EGTY 7 hF— T 7 L— bDOERK (P.17-25)

o FNRARATS—=LTHOQRT VY7 hF— T 7 L— hOEk (P.17-29)

o FEIHEOBRTIZBITDQRT Y7 hF— T 7L — OB (P.17-31)

e QRT %34 5%HAD Cisco Extended Functions Y —EADT 7 7 4 71k
(P.17-33)

e QRTDT 7—LBIOFL—ADFHE (P.17-35)
¢ QRT O Cisco Extended Functions #—E & /XF A —X OFE (P.17-39)

QRT DEREF VI YR

Cisco CallManager T QRT BREZ R ET DO D AT v I %K 17-51R LET,

F17-5 QRTHREFIVIURXE

REFIR

BEFIR & BEERE

ATy A1

Standard User Y 7 h % — 5 7L —F® |QRT V7 b X —42&0 Y 7 Fx— T 7
IE—E{ER L, RO — WIREEICK LT | L— hOfEL (P.17-25)

QRT Y7 h¥x—%BMLET,

[Cisco CallManager 7 NI =X p L —2-3

* Connected DFXIE ]

¢ Connected Conference

¢ Connected Transfer

e On Hook AR DT T =TT L— ]

Cisco CallManager #8H & UH—ERX H4 F
| oL-8637-01-J ..m
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B QRT #EEOBRE

:=17-5

QRTHREFI VI VR b+ (&ZF)

REFIR

BEFIR & BERE

ATFyT 2

LW 7 b — ST FL— 2T A
A =B ET,

FRA AT =)L TOQRT V7 hF—F
7'V — h O (P.17-29)

[Cisco CallManager 7 NI =X p L —2-3
LR O TFAL R T =V DORIE

Phone Configuration ¥ f > R U Z{HH L
THLWY 7 ¥ =TT —bika—
PFOEFEIBIMLET,

)

VT RFX—IZTNA R T =)L m il
AT28581E, 71 A =%
B OREICEHI VY THZ &N
TEET, 0. KBIICE
By 7 h¥—%BMT5Z L4
TXET,

(F)

B OREIZEITS QRT V7 b — 7
Y 7L— 0B (P.17-31)

[Cisco CallManager 7 NI =X h L —2-3
LRl D Y7 vF— T L—}
DFRE

Cisco CallManager Serviceability > —/L-®
Service Activation Zf# 4 LT, Cisco
Extended Functions & — Y2 %7 77 47
WZLET,

QRT %At 4 %4 D Cisco Extended
Functions *— Y 2D 7 7 5 1 71k
(P.17-33)

Cisco CallManager Serviceability 7 NI =X
rL—g 00 N

&

Cisco CallManager Serviceability T, QRT @
TI—hE ML= AERELET,

QRT D7 T—2BIOFL—2ADHETE
(P.17-35)

Cisco CallManager Serviceability 7 NI =X
rL—2a2> 00 R

QRT @ Cisco Extended Functions — & &
IWNTA—BEFRELET,

QRT @ Cisco Extended Functions #— £ &
INT A—=ZDFGE (P.17-39)

QRT Viewer (27 7 & X LT, IP Phone ®
ML R— FZAERR, W AZ~ A X, B&
CERRLET,

QRT Viewer OfEH (P.17-42)

[ Cisco CallManager Serviceability 7 F I =
X h—g2 G R

l Cisco CallManager RS L UH—ER HA F
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QrT o W

QRTY 7 rFx—2E8TCY I FX—FoFTL— FOER

ATFvF2

ATvF3

ATvT 4

WOTFNAIZHEST, QRT Y7 hF¥—%FLY 7 h¥— 77 L — MEER L &
‘j‘o

FIg

Cisco CallManager Administration C, Device > Device Settings > Softkey Template
IERLET,

Softkey Template Configuration 7 > KU BRFE RSN ET,

Softkey Template V A ~ F721% Create a softkey template based on 7 f —/L KD N
0y 7 HZ 7 UANRy 7 AN Standard User Y 7 b % — 7 7 L— k& 3R
L %7 (Softkey Template U 2 F 22 HIRMIDOA T2 9 2RI L 7255513, Softkey
Template Configuration 7 ¢ > R HBANCHE, HLWVERDPBRINE T,
AT T 3NTHEATIZE W),

Copy hZ %7V v r7 LET,

Softkey Template Configuration 7 > K72, #H LWMERNEREINET,

Softkey Template Name 7 1 —/L K{Z, QRT Standard User 72 &, 77 L — kD
BrLWARTZ AT LET,

17-10 {2, Cisco CallManager Administration @ Softkey Template 7 1 > K &7 O
ZRLET, 2T VI MF—T T L—brart—LET,

| oL-8637-01-J
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B QRT #EEOBRE

ATwF5

17-10 QRT Softkey Template Copy

Route Plan ! Feature

Cisco/CallManager Admi AHRRT

For Cisco IP Telephony Solutions

Softkey Template Co I AR - =C (1< Termplates

Softkey Template: New
Status: Ready

Select a softkey template below and click Copy to create a2 new softkey template based on the selected
softkey template's layout:

Create a softkey template based on | QRT Standard User =l Copy|

113738

Imsert "% %27 Vw7 LET,

Softkey Template Configuration 7 > K72, #H LUWMERPFFR R INET,

17-11 {Z. Cisco CallManager Administration ® Softkey Template Configuration 7 ¢
Y RUDOHI R LUET,

Cisco CallManager #8H5 & UH—ER Hi4 F
m. oL-8637-01-J |
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1711 QRT Softkey Template Configuration

Systerm Route Plan  Service Feature Device User Application Help

Ciseo SYsTEms

Cisco/CallManager Administration
For Cisco IP Telephony Solutions

- - Add Mew Softkey Template

Softkey Template Configuration Configure Softkey Layout
Dependency Records

Back to Find/lList Softkew Templates

Softkey Template: QRT Standard User
Status: Ready

Copy | Update | Delete | Restart Devices

Softkey Template Name™ IORT Standard User

Description IStandard Softkey Template for CallMManager QRT
Add Application | Delete Application
Application Cisco CallManager

* indicates required iterm

113738

ATFvF6 QRT V7 h¥—%7 7L — MNMIBIT 5IZIE, Configure Softkey Layout U >
JuE7 Yy LET,

Softkey Layout Configuration 7 > R U NER R I ET, QRT YV 7 FF—I%,
Connected, Connected Conference, Connected Transfer, 35 JXT" On Hook @ =1 —/ L
REEIEBMT2XLERHY 5,

AFvF7 QRT Y7 k%—% OnHook = —/LIREEIZIBNNT 5 (214, Call States 7 4 —/L KD
OnHook V> 7 %710 v/ LET,

Softkey Layout Configuration 7 1 > K7 23 F-3RK /R &1, Unselected Softkeys U A k
& Selected Softkeys U A FANRRINVET,

Cisco CallManager #8H & UH—ERX H4 F
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B QRT #EEOBRE

AT w78 Unselected Softkeys Y A k T Quality Report Tool (QRT) 7 h¥—% R L, £
RKHI%Z 27V w7 LT Selected Softkeys U A MMZY 7 hF—2BE L7,

17-12 {Z, Cisco CallManager Administration @ Softkey Layout Configuration ™/
Y RUoBlERLET,

1712 QRT Softkey Layout Configuration 7« > K

Cisco SysTems
Cisco/CallManager Administration
For Cisco IP Telephony Solutions
R R Softkey Template Configuration
Softkey Layout Configuration
_ Softkey Template: QRT Standard User
. Connected Status: Ready
. Connected Conference Lpdate | Fiestart Devices |
. Connected Transfer Selected Softkeys {ordered by
) ) Unselected Softkeys position)**
. Digits After First
Call Back (20)(CallBack) Fedial (1)(Redial)
. Off Hook Conference List (30){ConfList) = MewCall (2)(NewCaH)
; Direct Transfer (28)(DirTrir) Fi
Off Hook wWith Feat
. o Wi FEstre Immediate Divert (31)(IDwvert)
B3 on o Join (15)(Jain)
Remove Last Conference Party (19)
[ on Hook Select (29)(Select)
. Pemmsie i s Undefined ({Undefined) g ¢
. Ring In
. Ring Qut

** indicates mandatory fields

113737

* indicates required item

ATvF9 Update R¥ %27V v 7 LTIRAEL, B ERET £,

XF w710 QRT Y7 h*—% Connected, Connected Conference. 332 TN Connected Transfer

D a—/VIRIBIZEMT A2, a2 —VREBIZH L TAT v T T~RA T v 79 %
B LUET,

Cisco CallManager #8H5 & UH—ER Hi4 F
m. oL-8637-01-J |
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N
Gx PAR—hSNTWDE 2= VIREZZIFIZ QRT V7 Fx—%2REL TS
TEEMRL, ANMRETTAT L Update Z 7 %27 U v 7 LET,

FINA R T—ILTOQRT VI FXx— FoFTL— FDER

ATy 1

ATFvS2

&

WOFIEZHE>T, QRT V7 hF— T 7L — h2F A X F— 2B L%
‘j—o

FIE

Cisco CallManager Administration C, System > Device Pool % &R L ¥ 7,
Device Pool Configuration 7 > RUNRRFINFE T,

Default D5 /XA A 7— L F721% Device Pools IZFE/R S 7=, 1ERRFADWT
INDF IS 2 F— )L TRIRN L FET,

TRTCOZ—FNQRT V7 b F—4%EHTE 5L 512T 256G, £721% QRT £
BEEROL—YPRICHRAZ A ALIET A, A T= VB ERT 5581, 7
FL— b EF TN NOF AL A F— BN L ET,

Softkey Template 7  —/L KD Ry 7 X URA KN Ry 7 A0nE, QRT V7
Fr—2EGHY 7 b — 707 — b a@BRLET (ZOT 7L — b2 ERE
ERE L TWARWEESIE, P1725D [QRT V7 F¥—%2 &Y 7 hx— T
L— hOfER) 22 L TLEEWN),

17-13 IZ, Cisco CallManager Administration @ Device Pool Configuration ™7 1 >
R OBl R LET,

| oL-8637-01-J
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17-13 Device Pool Configuration ™7 1 > K™

Route Plan  Service Feature Device User Application  Help

Cisto SYSTEMS

Cisco/CallManager Administration
For Cisco IP Telephony Solutions

Device Pool Configuration add new Device Pool

Back to Find/List Device Pools
Dependency Recards

Device Pool: Default (155 members#¥)
Status: Ready

Copyl Updatel Deletel Feset Devices |

Device Poal Mame™* IDefauIt

Cisco CallManager Group® IDefauIt j
Date/Time Group® |CMLocaI j
Region™ | Default j

Softkey Template®

SRST Reference™ |Disab|e j

113732

Calling Search Space for Auto-registration |( MNaone » j

GE) ZOFAARAT—LO—FTH5IPPhone 1ZT T, 2DV T FF—F
VL — P EET D0, HEOBFEA~DY 7 b —TFT 71— F
DOE B THRESHITR £9,

ATy T4 Update "¥Z %7 Y w7 LET,

Cisco CallManager #8H5 & UH—ER Hi4 F
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BEBOREIZBTAQRT Y 7 br— T 7 L— FD3EM

ATy F1

ATFvT2

ATvF3

WOFIEIZHES>T, QRT V7 hF— T 7 b — b aa—H T L OEIHEITEMN
Li‘a‘o

FIg

Cisco CallManager Administration T, Device > Phone % 3R L £ 7,
Find and List Phones 7 «f & RUNERRINET,

VT hFR— T T b— MBI D EEE A R L E T, [Cisco CallManager 7
FI=XPl—=>g207 F) O TEGFEEOME] 22 L TES0,

Softkey Template 7 f —/L KO Ry 77X URA KN KRy 7 A0nE, QRT V7
FE—2EL Y7 b — T 7L —b2EBRLET (ZOTTL—b2ER
ERE L TR WAL, P1725D TQRT V7 h¥—4%4&1Y 7 hd— T
L— b OER) #ZRL TS W),

ZDOHEDKRI Y IZ Device Pool 7 4 —V RINSH TS 2 F—LND Y 7k F—
FUTFL— R ERELERSIE. TILWY 7 R — Fo 7 L— I REENTT
N A T =)V E IR L E 5,

[X] 17-14 |2, Cisco CallManager Administration > Phone Configuration 7 4 > K7 D
BlzmLET,
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1714

Route Plan

Feature Device

User application

Phone Configuration 7 1 > F™

Help

Cisco/CallManager Administration
For Cisco IP Telephony Solutions

Phone Configuration

[oirecteryiNumbersll Phone: SEP794040404040 (SEP794040404040)

Base Phone

7Tz
Lot

w7z
LUT

Line 1 - 77940 {no
Partition)

Ling 2 - Add new DM

Registration: Unknown
IP Address:

Status: Ready

Copyl Update | Delete |

Reset Phone |

Cisco SYSTEMS

Add a new phone

Add/pdate Speed Dials
Subscribe/Unsubscribe Services

Dependency Records

Back to Find/List Phones

Device Information
MaC Address*

Description

Qwner User 1D

Device Pool*

Calling Search Space

AsR Calling Search Space
Media Resource Group List
User Hold Audio Source
Metwaork Hold Audio Source
Locatian

Uszer Locale

Metwork Locale

Device Security Mode
Built In Bridge

Privacy

[T retry video Call as audio

I?94D4D4D4D4D

| Use System Default

| Default

ISEP?94D4D4D4D4D
I (Select User ID)
|Default j (Yiew details)
| < None > |
|( MNone > j
|< MNone > j
| < MNone > =
|< MNone » j
|< MNone > j
| <Mone > |
| < None > |
[
[
[

| Default

Phone Button Template Information

Phone Button Template*

|Standard 7940 2 lines

Softkey Template Information

Softkey Template

AFv 74 Update RZ> %27V v LET,

| (view button listy

| QRT Standard User

113729

=
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Cisco CallManager Serviceability #8ED %€

Cisco Extended Functions —t" 2%, KD Cisco CallManager Serviceability #5E %
EHLET,

£
j—

U

Service Activation : Cisco CallManager Serviceability @ Tools 7V « > N7 T iE
L/ 35 ‘g—o

SDI Trace : Cisco CallManager Serviceability @ Trace Configuration 7 4 > '/

Alarm Interface : Cisco CallManager Serviceability ¢ Alarm Configuration 7 ¢ >
o CRELET.

Real-Time Monitoring Tool (RTMT) : QRT 35 & U CTI Manager O HILRE %

BRI B 7201 LEd, RIMT OZEMIC W TIE, [Cisco CallManager
Serviceability 7 NI =X fL—23 2 D Rl 22 LTLIEEN,

DOIATIX, QRT ZEHT 54412, Cisco CallManager Serviceability H§HE 2 & D

T 7747120, FETHNICOWTHHLET, NEIX, koEBH T

QRT ZA#i 4 %46 @ Cisco Extended Functions —E AD T 7 7 4 74k,
(P.17-33)

QRT DT 7 —ALB IO L—ADFHE (P.17-35)

Cisco CallManager Serviceability DFEHIZ DU Tl, [Cisco CallManager
Serviceability 7 NI =X pfL—2a > T P #BRL TN,

QRT %{#EHY 51H5A D Cisco Extended Functions ¥—EXD 749 T« 1t
QRT #¥RE & {# 9~ 5 %5612, Cisco Extended Functions ¥r— & A ZH 023 5 FE

(=N

ROELBY TH,

FIR

AT w71 Cisco CallManager Serviceability T, Tools > Service Activation %% L %7,

Cisco CallManager ¥ —/ XD U A hRNEREINET,

| oL-8637-01-J
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AT w72 Cisco Extended Functions #—E 2% 7 77 1 7129 % Cisco CallManager #—/3
71U w7 LTEIRLET,

AT v 73 Cisco Extended Functions &= v 7 7R 7 A& A N2 LET,

ATy T4 Update 7 U v/ LET,

17-15 {2, Cisco CallManager Serviceability @ Service Activation 7 1 > K7 D
ZRxL¥9, Z I T, CiscoExtended Functions V—E A ZHZNZ L9,

17-15 CEF Service Activation 94 > K™

y . a o LISEO
%ﬁgger Serviceability w“:m

Service Activation

Bervers I server: pocserver?

of] 192.0.0.25 Status: Ready

off DOCSERYERZ Update | Set Default |

ol Mindyteset

Control Center

NT Service

¥ Cisco CallManager Activated

¥ Cisco Tftp Activated

[T Cisco Messaging Interface Deactivated

¥ Cisco IP Yoice Media Streaming App Activated

¥ Cisco CTIManager activated

¥ Cisco Telephony Call Dispatcher activated

¥ Cisco MOH Audio Translator activated

¥ Cisco RIS Data Collector Activated

¥ Cisco Database Layer Monitor Activated

[ Cisco CDR Insert Deactivated

[T Cisco CTL Provider Deactivated

¥ Cisco Extended Functions activated E
¥ Cisco Serviceability Reporter activated E

Cisco CallManager #8H5 & UH—ER Hi4 F
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QRT D7 5—LEBEXV FL—RADERE

Cisco CallManager Serviceability Z#fEH L CT7 7 —2A & SDI ML —REHET D
WZiE, ROFINEZFETLET,

FIR

ATFYF1 TI7—L%EBRET HITIL, Cisco CallManager Serviceability 7 > K7 C, Alarm
> Configuration % &R L £,
Cisco CallManager — 3D U 2 E RERRINET,

AFvFT2 T7T7—L%EFETD Cisco CallManager V— %27 U v 7 LCTERLET,

AT v F 3 Configured Services 7 -t > K7 T Cisco Extended Functions % 3% L %3,

AT Y74 EventViewer & SDI Trace D i 7IZ-2\ T Enable Alarm &= > 7 R v 7/ R % 4
ZLET,
17-16 12, Cisco CallManager Serviceability @ Alarm Configuration 7 1 > K7 @D
Bl LET GEFRSNTZT 7 —25 =2 b U BRERRE T Event Viewer DO HFIC
SONTHE, K 17-18 2B R LT EE W),

Cisco CallManager #8H & UH—ERX H4 F
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17-16 QRT Alarm Configuration

Tools Application

Alarm Configuration

S A A .
SrVErs Current Service: Cisco Extended Functions

ofl 192.0.0.25 Current Server: DOCSERVERZ
Status | Ready
gl DOCSERYER2

gl Mindyteset Update | SetDefault |

Configured Ser\ricesl Cisco Extended Functions j

[T apply to all Modes
Event Yiewer
¥ Enable Alarm Alarm Event Lewvel |Error hd

Syslog Trace

I Enable alarm Alarm Event Level IEerr -
Server Name™ I

SDI Trace

¥ Enable alarm Alarm Event Lewvel |Error hd

113721

AFvF5 Update 227V v LET,

AF9F6 bFL—RAEFEETHITIL, Cisco CallManager Serviceability 7 4 > K7 ¢, Trace
> Configuration &R L ¥,

Cisco CallManager #— 3D U 2 hRERRINET,
AF9FT7T bFL—R%EFEET D Cisco CallManager — %27 U v 7 LTEIRLET,
AT w78 Configured Services 7 1 > K7 T Cisco Extended Functions % 3% L £,

XFw 79 Cisco Extended Functions Trace Fields 7= > 7 Rv 7 A& A4 12 LET,

17-17 {2, Cisco CallManager Serviceability @ Trace Configuration ™7 f > K7 D
iz R LEJ, Z I T, Cisco Extended Functions #—t" & & QRT @ k L —R{F
MERELET,

Cisco CallManager #8H5 & UH—ER Hi4 F
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1717 QRT Trace Configuration

o IP Tx

0 GélMa}nager Serviceability

Ry SOLUEIONRS

Trace Configuration

Servers Current Service: Cisco Extended Functions
Current Server: DOCSERYER2
] LEEDOET Status : Ready

ofl DOCSERYER2

ol Mindytesst Update | SetDefault |
Configured SErVigegl Cisco Extended Functions j
M Trace on [T apply to all Nodes

Trace Filter Settings

Debug Trace Level IDEtﬁ”Ed z

[¥ Cisco Extended Functions Trace Fields

[¥ Enable QBE Helper TSP [¥ Enable QBE Helper CTI Trace
Trace

[¥ Enable QBE Helper TSPI [# Enable call Back Service Trace
Trace

[¥ Enable Call Back Dictionary [ Enable Call Back DB Traces
Trace

[¥ Enable Call Back Event [¥ Enable DOM Helper Traces
Handler Trace

[¥ Enable Template Map [¥ Enable Redundancy and Change
Traces Motification Trace

[¥ Enable QRT Event Handler [ Enable QRT Report Handler Trace
Trace

I” Device MName Based Trace Monitoring

Select Devices

[T Include Mon-device Traces
Trace Output Settings
[¥ Enable File Trace Log
[T Enahle %ML Farmatted Qutput for "Trace analysis"™

File Name IC:\Program FilesiCisco

Maximum Mo, of Files 250

Maximum Mo. of Lines per File |1DDDD
Maximum No. of Minutes per File |144D

™ Enzble Debug Qutput String

113740

ATv 710 Update 7 U v 7 L7,

Cisco CallManager #8H & UH—ERX H4 F
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17-18 {2, Windows 2000 Event Viewer |ZFL#k SAU72 QRT 77— = MU D
Event Properties 7 1 > RUDOHlZ R LET, 2O b UITIE, ROFRBER

SNET,
Bl

17-18

Event Properkies

LT NA A%

FIETIPT RL A
RIETOEFE S
Vohra=)|

i a— K
HADAZ T

Ewent |

Date:
Tirne:
Type:

User:

Event Viewer: QRT 7 35—/, I k1) ® Event Properties 4 > K™

8/19/2002  Source:  Cigco Extended

i

15:38 Categony: Mone
“WWarming Event |D: 2
T A

Computer: GUDGEOM

Description:

Wwarming: R TReguest - User submitted problem report uging Quality =
Report Tool.
Categony: Problems with last call
Reazon Code; Low volume on my end
Report Timestamp: 08/13/02 15:38.22
Device name.; SEFO03034C 30305

n

2

Device IP address.: 10.0.3.114 LI
Diats: € Bytes € Words
=
0K, Cancel | Lpply |

Mare2

T T =5k N L= RAOREDFHMIZOWTIX, [Cisco CallManager Serviceability

TFTRI=XpL—2g2 07 R #8BLTLLEEN,

l Cisco CallManager RS L UH—ER HA F

OL-8637-01-J |



| £17& Quality Report Tool

QrT #gEoie W

QRT O Cisco Extended Functions Y—E X /85 A —2 DHRTE

P—E R NRFGA—HFIZT 7 EATH72HIZ, Cisco CallManager Administration %
f#F L . Cisco Extended Functions —t A /X7 A — X %% 7F L £7 (Service >
Service Parameters), QRT 77U 7 —3 3 U INHEET 52— &I L T b,
Cisco Extended Functions $— B A &8I L £ 7,

17-19 IZ. Cisco CallManager Administration @ Service Parameters Configuration

VALY RUEBTL = A"BLOY—E2ORROBIZRLET,

17-19 Service Parameters Configuration ™7 4 & K9 ThHH—/GER

System Route Plan  Service Feature Dewvice User Application  Help

< ~ . s : C1sco SYSTEMS
CiscofCallManager Administration
For Cisco IP Telephony Solutions

Service Parameters Configuration

Select the server and the service you want to configure:

Sarvar® DOCSERVERZ =l

Service®

Cisco Extended Functions

Mote: If the service you want to configure does not appear in the Service drop-down, you rmust activate
it using Service Activation.

* indicates required itern

13734

Cisco Technical Assistance Center (TAC) DR BH - 5EERE, T 74/ b
DHF—ERANFA—=ZREOHEH % BEID L ET,
Cisco Extended Functions (21X, QRT IZRHT ARD/NT A= RNEFNTWET,
* Display extended menu choices : L8R A = 2 — Rk & 2= —FICRKRZT 50 8
IMERELET, TOT7 4 —/L RE true ICRET D &, JEIRA =2 — 0Dk

RIENFE R EN (Interview Mode) . 2D 7 4 —/)L R % false ICERET D &L
BA =2 —ORREIIRFTESNETA (Silent Mode) .

HESES 25 7 4L MEE LT false (Silent Mode) MEE SN TWET,

| oL-8637-01-J

Cisco CallManager #BEH & UHY—EX i1 F W



¥ 173  Quality Report Tool |

B QRT #EEOBRE

Streaming statistics polling duration : A kU — 3 ' Z#EFHIEMROR—U /I

FERTHIRBERELET, ZOT7 44—V FZ -1 IZRETHE, T—LR

KTTDETHR=V 72TV, 0ICRET D ER—V T 2ITOT, ER

DIEDHEIZRET DL ZDEOBEERMRE LTHR—Y 7 E2ITWET,

TA—APKETTLE A=V U ZIHELELET,

HERT D774V PO LT, -1 (A DR TTDETR-Y 7247
9) BRESNTWET,

Streaming statistics polling frequency (seconds): &4~ — VU > 7 ORI 9 57

BafRE L ET, HOHPHAIL, 30 ~ 3600 TY,

HEBES 27 740 PO E L T30 BVRESILTVET,

LogFile : QRT L'AA— h 7 7 A ADMEINS N D RAZHELE T, =—FN

INEDT 7 AT 7B AT DI, #ERHERRALEETT,

HERT 27 74V hOfEE LT, RBBESNTHET,

C:\Program Files\Cisco\QRT\QRT.xml

Maximum No. of Files : 7 7 A/ AU > " EHELTHEWT 7 A4 b ~D EE

EEET D7 7 ANOERBERELE T, EOHFIL, 1 ~ 10000 TT,

HESET 27 740 RO L LT 250 BDEREINTNET,

Maximum No. of Lines per File : % 7 7 A /VTIRD 7 7 A )V & BAGET H1T D H

KEZARE L LT, HOFPHIL, 100 ~ 2000 T

HERZ4 257 74/ bOfEE LT 2000 R ESNTWET,

17-20 {Z, Cisco CallManager Administration @ Service Parameters Configuration
T4 RO ERLET, T I T, QRT @ Cisco Extended Functions #— & &
T A= ERELET,
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17-20 QRT Service Parameters Configuration

tern Route Plan S e 2ature  Device User Application  Help

Cisco SvsTems

Cisco/CallManager Administration
For Cisco IP Telephony Solutions

Service Parameters Configuration Select Another Server/Service

Pararneters for all servers

Current Server : DOCSERYER2
Current Service: Cisco Extended Functions ﬂ

Status: Ready

Updatel Setto Default | Advanced |

Al parameters apply to the current server except those in the Clusterwide groupis)

Parameter Name Parameter Value Suggested Value

CTI Connecting TCP Port™ |2?48 2748

Eroulder Cpen Call Timeout (msec) |EDDDD 20000

Heartheat Interval Timeout {sec)* ISD 30

Connection Retry Timeout (msec)* |EDDDD 60000

Synchronous Request Timeout

(meecy* [15000 15000

Audio File Mame™ |CaIIEack rawy CallBack.raw

CBE Change Motification TCP Port* |2552 2552

Display Extended QRT Menu

Choices* |False j False

Streaming Statistics Polling I_1 1

Duration (sec)*

Streaming Statistics Polling IBD a0

Frequency (sec)®

Log File* [c+Program Files\Cisco\ORT\ORT xmi CR AT

: - Files4Cisco\QRTYORT ximl

W

Maxirmum Mo, of Files* |250 250 &2
o

Maximum Mo, of Lines Per File* |2El[l[l 2000 -

* indicates required item
Hl cClick for More Information,

Cisco CallManager #8H & UH—ERX H4 F
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Bl QRT Viewer &R

QRT Viewer O {EF

QRT Viewer Z{# 4% & | Quality Report Tool 23424 % IP Phone DRIEE LK —
h &R R TXFET, QRT Viewer TIL, YV —/MZ Lo TAER I NI EZLHKOME
VIR—=h 2T 4N B2 )7 74—y b BEOERRTE D20, LERFFE
DIFWAREEINE T,

17-21 12, Cisco CallManager Serviceability >/ — /LD 7 ¢ > R OB &R L E T,
Z ZTQRT Viewer IZ7 7 A T& £,

17-21 QRT Viewer

Cisco CallManager 4.0 Serviceability

2 Details |

Copyright @ 1999 - 2003 Cisco Systems, Inc.
All rights reserved.

113733

S

(GE)  QRT Viewer T IP Phone DL AR— FDT7 7 A, &€, ., BLOh A
~ A REAT 9D FINEOFEMIZ DWW T, [Cisco CallManager Serviceability 7 N3 =
A pb—=g 2 F] 22RLTIES0,

Cisco CallManager #8H5 & UH—ER Hi4 F
m. oL-8637-01-J |



| £17& Quality Report Tool

QRT Viewer A N

QRT LR—
QRT 1. F{E7CP IP Phone. %650 IP Phone. Cisco RIS Data Collector,
Cisco CallManager, 33 XU —H#7R L IFIERY —ANLIEFERZIEL ET
(VAT AL, = U =AM OT ASA ANGIERZINE L EHA),
WIZ, QRT LIR— D7 44—V REEFERY —AZ L7 A MELTRLE
o
REFTT/NA ALK S S1HER
o RETT A ZAOEFE S (BEREBOGEIL, BIOT T4~ U EahH T
DIFRIZ T RERRSNET)
o BELT A ADE AT (CP-7960, CP-7940 72 &)
o BEILOADMI—L1KR— b ES
o BETXOI—T 7 (G7llu’l)
o RIETLONT v (2, 45, 7872 L)
o FE(REILDrevr /N7 v b (12, 45, 7872 &)
o RIFETLDreve Vo H (0072L5)
o REIXOKDLNTreve X7 > b (0, 210, 2172 L)
o RIGILORFERA 72TV T A LAZ T (12:30, 13:00, 13:30, 14:00
3E)
o SHET A A4 (IP)
o FHEDA MY —A1R—FEF
~
GE) Ty b, Vv KRbhienRry zpliEdr e LTET2580%, v
7°U VIOMBER—Y T OBEEIZL TRV ET, AN —I U TER
lﬁl@:—/l/&\_/)b\“( EETIEE SN ET, 72 & 20X, EFEHE A D EEHE
BL a—/L LR EF%L%A & EBEEE B O 5 AR — D 3 — I DN THEE D LR —
FEEE LG, BHIOLVAR— MNFICA N =7 T2 REENE
T, £ Problems with last call 77 = U IZDOW T, 2 b OEIXEREEICRA
SNTZA M) =V TRMEMERORBZED AT v T gy MET &KL ET,
Cisco CallManager #8H & UH—ERX H4 F
| oL-8637-01-J .m
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GE)

FBET/INA AN BUE S h H1EER

56T /3A AN, [Al— D Cisco CallManager 7 7 A X WIZH D PR — h & T

% Cisco IP Phone T D%5HE 1%, IOEHRMNE SN E T, 5657 /31 A0 1P

Phone TIX72 WA, INESNDBEHRIZIP 7 LA, TA 24, BLOTA

AR BATIETTT,

o ST A ZADEEE S (BEEEBOGEIL, BADOT T A ~ U EEE T D
THEMIZITBRRESND)

© ST NAADZ AT (CP-7960, CP-7940 72 L)

 MEDA—T v

o SEDAT Y b

o D revr /X b

o FEYED revr Vv H

o SEFEDRKIIZ revr X R

o WDV LTV T BADAE T (HEERH)

Ny b Uy E RNy R EEF T E LTINET 80T,
TV TOMBER—V U TOBEEICL>TRRZDVEST, AN —I U TIE#®R
E 1RO =M OWT—EZITNE SN ET, 72& 21X, EFH A DWEH
BiZa—/L L, &Eih A LB B O 7 23— D 32— /L2 DN THEED LR —
FMEEE LEHEE, ROV A— REFICA N =7 T2 REFERE
9, QRT (. Problems with current call 77 =2V OFFE721F, 568560 IP Phone 7>
DEREZINELL > ELET,

RIS Data Collector m 5 IUEE & h B &R

o FETT A ZDOFAZE (BAEIP Phone 112 71 > L TWAHa—HFDLHED,
BRANIZE 7L LTV A—FRNR NS, 2D 7 4 —)b RiZX T
D EI,

o RETTNANAADIPT RLA

o FIEILT A AITEELIN TV D Cisco CallManager D4 Hif

Cisco CallManager #8H5 & UH—ER Hi4 F
m. oL-8637-01-J |
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FAZGTET NA ZAD XA T (T34 A, AR — F ZH T35 IP Phone DU
N> TIERWEE, 72L& 2i1E. RISCLASS PHONE, RISCLASS GATEWAY.
RISCLASS H323, RISCLASS CTI, RISCLASS VOICEMAIL, 7¢&)

FIE LT N ADET /L (DBLTypeModel::MODEL TELECASTER_MGR,
DBLTypeModel::MODEL_TELECASTER BUSINESS 73 &)

FAETLT A AD T X2 (DBLTypeProduct::PRODUCT 7960,
DBLTypeProduct:PRODUCT 7940 72 &)

FEIET A A DA

FEHT NA ADX AT (T34 AR, PR — bk ZF TV 5 IP Phone DV 4
DTIERWES, 72 & 2%, RISCLASS PHONE, RISCLASS GATEWAY,
RISCLASS H323, RISCLASS CTI, RISCLASS VOICEMAIL, 73 &)

50 55 7 N A4 A D F 7 )L (DBLTypeModel::MODEL TELECASTER MGR.,
DBLTypeModel::MODEL TELECASTER_BUSINESS 72 &)

ST A AD T u K7 (DBLTypeProduct::PRODUCT 7960,
DBLTypeProduct::PRODUCT 7940 73 &)

BEHET NA ANTEGE S TV D CiscoCallManager 04, Al

SA5ET A ZADFTAE (FAE IP Phone (21 7' A > L TWAH—HF DL R
FARBNIZE 7 A LTS 2—F RN WNER, 2D 7 4 —)L RiZ XU
VET,

Cisco CallManager/CTIManager » & IU&E S h 51555

RAEILT A ADA4HT (MAC 7 R L)

CallingPartyNumber (= —/LOFEEMl, 5 SN/ a— oW TIE, #15ik
SNz —FRREMR D)

OriginalCalledPartyNumber (¥{F D23 T o724 D 5t D AEF M)
FinalCalledPartyNumber (#5125 St 7z 2 — /2 OWTiE, ZTD 7 44—V RIZ
F o THRHEBINT 2=V Z2ZET DM FEE S 4L, E8E SRV 3 —/LZDo0
TE, 207 4= RTROEFMNRESND)

LastRedirectDn (&= — i o>W\WClE, 2O 74— /L R TCa—L%
LR 2R OEGBRNRE SN, HBEShRna—iconTid, 2o
7 4 —/b R CHAR F 72 133 TR 2 — L 2Rk 2 AR
EIND)

globalCallID _callManagerld (CAR ® 22—/ /L% X579 %)

globalCallID callld (CAR ® =2 — L& [XF]3 %)

CallState (Connected, Connected Conference. Connected Transfer, On Hook)

| oL-8637-01-J
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Bl QRT Viewer &R

Cisco CallManager T—#% R—ZXA M S INE S h B 1EHR

o BTV TR NTA=F (50 L)
o PUTVUITHE-F—ERNRTA=F G0HL)
o UIARZID-ZUH—TTFTARXNT A=K

A—EhSIE S h H1ER

« BT Y

o FHo—R

o BALRELT (W)

GE)  EIEHEOMBE LR — N OFEMAR BN DUV T [ Cisco CallManager Serviceability
TRI=XpL—232 04 F] ® QRT Viewer DEEZEZM L T 72E W,

F17-6 12, YR—FINTWELT IV ZLIHEHTRER 7 4 — NV FERLE
‘j‘o

Cisco CallManager #8H5 & UH—ER Hi4 F
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£17-6 HR—FSAhTWSRHATFITIVZEDQRT 74—ILF

Problems Problems Phone
with Current |with Last Recently Can’t Make
B — X Call Call Rebooted Calls

X

Source Device Name X X

DN of Source Device

IP Address of Source Device

Source Device Type

Source Device Owner

SRR R A
KR R R K
LR R R X R
IR R

Registered Cisco CallManager for Source
Device

>~
>~

Source Model

>
b

Source Product

Source Stream 1 Port Number

Source Codec

Source Packets

Source Revr Packets

Source Revr Jitter

IR IR R A A R

Source Revr Packet Lost

Source Sampling Timestamp

Destination Device Name

DN of Destination Device

IP Address of Destination Device

RN R

Destination Device Type

Destination Stream 1 Port Number

Destination Codec

Destination Packets

Destination Rcvr Packets

Destination Revr Jitter

e R e el Il e R el e e el e R e e el Il B R R

Destination Rcvr Packet Lost

Cisco CallManager #8H & UH—ERX H4 F
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#£17-6 HR—FIATWBHATFITYSEDQRT 74 —ILF (E)

Problems Problems Phone
with Current |with Last Recently Can’t Make
fEH|RY—R Call Call Rebooted Calls

Destination Sampling Timestamp X

>~

Destination Device Owner X

Registered Cisco CallManager for X X
Destination Device

Destination Model

o

Destination Product

Calling Party Number

Original Called Party Number
Final Called Party Number
Last Redirect DN
globalCallID_callManagerld
globalCallID_callld

Sampling Duration

Sampling Frequency
Cluster ID

R R A

Category

Reason Code

IR IR R A R AR e AR e AR A R A R AR e AR A e A

M| R R R X R
UL R R ] X )

TimeStamp When Report is Submitted

o
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11—+~ QRT #EEntEEEg W

21—+~ D QRT HEEDTFHRIZHE

Cisco IP Phone ™ %1 K. Cisco IP Phone | C QRT #RE % I 5 7= D FIE
AL TOET, FMicoOVWTIE, THAOEFRET VICEAT D Cisco IP
Phone D/ A R% D URL THEMML T 7230y,
http://www.cisco.com/univercd/cc/td/doc/product/voice/c_ipphon/index.htm

QRT #EED FS TN a—F a4 045

Cisco CallManager Serviceability /&, Cisco CallManager ®BED k7 7L =2 —
T4 T EXET D Web N— 2D Y — /LML L TV EF, Cisco CallManager
Serviceability @ Trace Configuration, Alarm Configuration, ¥ & T8 Real-Time
Monitoring Tool ZfEH LT, QRT ICHATHAREEZ N T T A a—T 0L
F9, BRI OV TIX, [Cisco CallManager Serviceability 7 NI =X f L—=>3
X ] BBRLU T I,

Trace > —/L & Alarm ¥ —/UI30EHE L TEIfE L £9, Cisco CallManager #— "X
DRV —ABLORT T —L%FET H L, Windows 2000 Event Viewer,
CiscoWorks2000 Syslog. System Diagnostic Interface (SDI), F7=iX+ 7V 7 «
ARJbEa2—var g (SDL) O FL—A BY 7740, HDHWVET T
FlZT 7 —LakETH2 LN TEET,
Cisco CallManager " —EAD hL—A{F, T30 7 Lyb, BFEDO ML —RA
74— R BROEFESLS — F U = A 72 ED Cisco CallManager 7 /31 A %
N—=ZZFTHENTEET, £/, SDIFE/ZIESDL hb—2 B 77 A )L
EEESNDET IT—LD ML —REFITTHILHLTEET,
Cisco CallManager DfJfEZ T TV 2 —TF 4 7T 5720 b L— R & ET
95121, Trace Configuration > —/VEFEH LT T A—X #HE L E 7, Trace
Configuration 7 ¢ > K (21, Trace Filter & Trace Output &9 2 DD X A 7D
BRENHY ET, ZORL—2 Y=L, RO 3 OORERH D 7,

o P —RARFRA—ZORE

e FL—R 77 A LDINEE

s WA NI TINYa—T 4 TF 270D FL—A F =2 D55
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W QrRT#EDOFS TN a1—F1VYF

XML JEXD SDI £7/21X SDL 1 7 7 7 A Va2 FKxT D121 Trace ZfEH L, 7%
A MERDOSDI £721XSDL 0 7 7 7 A N EBFRT DITIETHFA ST 4 X & fE
HALFET (Trace IX. TF A MERXBL P ER—FLTWET),

Event Log (21615 77 7 — L A #~7 £ 121%, Windows 2000 Event Viewer
a7 LA LET, SDIE/IESDL hb—2R vl 77 A VIZEE I
T I —AERIE. TX A MERELITZ XML ERX TR RITEET,

Trace Z AN T D E VAT LDOINT —< U APME T T 5728, Trace (L T 7
Ny a—T 4 VT EITHGETTT AN L T IEE, Trace DEMAFIEIZ DN
TOXENMLIEREATE, Cisco TAC |2 T 7280y,

Cisco CallManager Serviceability > — /L D FEMIZ DT, [Cisco CallManager
Serviceability 7 NI =X fL—23 2 D Rl 22 LTLIEEN,

Event Viewer 3 & O Microsoft 7 &% A b =5 4 ¥ OFEMIZ DUV TIL, Microsoft
Windows 2000 D~ == 7 L ZHBML Ty,

Cisco CallManager ® k7 7 /)Ly = —F 4 > 72O\ T, [ Cisco CallManager
TNz =T N R ZBRLTIIES N,
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£ DD IR

zototss W

BERE

[Cisco CaliManager 7 FI =X pL—>3> 07 FIDO TV 7 v —F 07
L— bk DRRE
[Cisco CallManager 7 NI =X fL—2>3 2 U4 Fl D T4 A F—)LdD

B

Ax fE |

[ Cisco CallManager > X 74 ¢ F] @ [Cisco IP Phone]

[Cisco CaliManager 7 FIX =X pL—>3 2 U Fl D T34 A 57 51
N DR

[Cisco CallManager 7 NS =X pL-—23 2 0 Rl O TH—BE R RT X —
Z DRIE

[Cisco CallManager 7 N3 =X p L-—2 32 &1 F] @ TICisco IP Phone

Ean=—4

Ax /E |

ZOMDI R T=a7I

Cisco CallManager 7 NI =X p L—273 > U1

Cisco CallManager > X7 A 1 N

Cisco CallManager Serviceability 7 NI =X pf L—2g 2 U7 F
Cisco CallManager Serviceability > X 724 T F

Cisco CallManager F 7 7 /0> 2 —7 ¢ 22" U0 F

Cisco IP Phone 7 '3 =X f L-—2-3 > 1 Ffor Cisco CallManager
Cisco IP Telephony Locale Installer D& 7774

1Y) 72 Cisco IP Phone DA K
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