CHAPTER 1 5

CDR Analysis and Reporting

Cisco CallManager Serviceability @ CDR Analysis and Reporting (CAR) > —/LiZ,
P—ERAME, T T4y 7, a—VFOEFEE, e, BI®S—FU=AI1Co
WTORERDOLAR— M EAERLET,

S

(G¥) CARIZ. iDivert =—/L (T —/LEZRA X A vE— VAT ATHRIET
HEERE) AU, @mHE O a—E LTV ET, iDivert BERENN T 2
T4 T o, a—LO—ENE LVIBHEEICGRE SN &N
HoE9,

COEOHENRIT, RO LY TT,

* CDR Analysis and Reporting (CAR) 7 7 +A > DA A h—/ (P.15-3)

e CDR Analysis and Reporting (CAR) 777 A4 > D7 A A h—/L (P.15-5)
* CDR ¥ —ER NRTA=ZDOEE (P.15-6)

o PIl=—HFID &SRV — ROFIH (P.15-7)

* CDR Analysis and Reporting > —/LdO 12— K (P.15-8)

* CAR~DnrZ A (P.15-10)

* CARMHOrZ7 7k (P15-11)

* CAR OFffiDO# R (P.15-12)

Cisco CallManager Serviceability 7 FS =X kL—3 > HAF

[ oL-8622-01-J




$£15% CDR Analysis and Reporting |

(GGE) CAR L AR— ME, PDEEREZIZCSVEROWTNNATHFRRTEEY, CAR L
A— K THEFARE/ L 2 — FOFUL, PDF A THK 5000 . CSV B Tk
20,000 [ TY, La—RENRZDLEREBZD &, LR— MEROUI Y T2\
HTDHA Y E—UNFERENFET, ZHEFIT DT, VAR— M EART S BA
D EPED 57>, PDEEREHEA L TWDEAIT CSVIERICEFE L £7,

Cisco CallManager Serviceability 7 FS—X kL—3 > H/4F
m. 0L-8622-01-J |




| £15%& CDR Analysis and Reporting

CDR Analysis and Reporting (CAR) 75574 >DA4 >Z r—) B

CDR Analysis and Reporting (CAR) 5454 >DA(4 VX

b—IL

ATy 1

ATFvF2

ATvF3

ATvT 4

ATFvS5

T Z TIZ, Cisco CallManager Release 3.2 LAR#IZ CDR Analysis and Reporting (CAR)
TITA A A =T D FHEEFB L E T, Cisco CallManager D7 v 7° 2
L— ROFEMIZOWTCIX, [Cisco CallManager 7 > =72 L— FFME] OB %
ZHRLTIEEN,

B LWN— 3 D Cisco CallManager (27 v 77 L— RTBHID T AT AR
W C, LPLAT X Administrative Reporting Tool (ART) &\ 9 4 CT&H - 7= CDR
Analysis and Reporting (CAR) NFATEINTWAELHIEL, 7Ty 7 7L —FK 7tk
AZE 0, BEIWIZ CAR ST v 77 L— K& E7, Cisco CallManager D 4J][A]
AVARN=NVERIZT v T —FE{TH L &IZ, £7Z CAR T AT L CTHELT
L T2 WAL Plugins X— M5 CAR A VA M — /LT A0ERH Y 97,

FIE

[R&Z— 1] > [FrFF A] > Cisco CallManager > CallManager Administration
DIJIEIZEHR L T Cisco CallManager Administration % Bl &, BFHMERAZHEH L T
JA v LET,

Applications A == —7>5, Cisco CallManager Serviceability Z 3R L & 7,

Cisco CallManager Serviceability ™7 « o K7 @ Applications A == —7>5, Install
Plugins ZJER L £,

CDR Analysis and Reporting (CAR) 77 7 AV DRIZH LT A 2%/ Uy L
\i‘ﬁ—o

BUEDBFI N O T 0 7T L FATT 2. T 07T L aT 4 AT IRGFT D0k
IR L ET,

[ oL-8622-01-J

Cisco CallManager Serviceabilty 7 FS =X rL—Y3a > H4F R




$£15% CDR Analysis and Reporting |

W CDR Analysis and Reporting (CAR) 7554 v MD4( VA b—JL

~

(GE) CAR [E. CDR T —# X—2ANEM ST % Cisco CallManager /37
Uy ETICA A M= VTDRERDY £F,

2FvyF6 OK%227VUvr LET,

~

(G£) CARZ. Cisco Tomcat Web ¥— 3% A > &2 h— /L LEH AN, Cisco
CallManager {Z & 5 CTA A h—/L E 317z Cisco Tomcat ¥— B X %
F 572, Cisco Tomecat ' —EANEITINTWDAIHLENSH Y £7, CAR
DA VAN—I)V | T oA A M—=)LOEITHIEL, Cisco Tomcat H—E R
AT AMOT TV r—2 g AT VB ATE FH A, 2L CAR
DAVAP—=IV [ T oA A M= L > T DY —E RN RIS
EENB=HTY,

EEEE
e CDR Analysis and Reporting (CAR) 77 7 A4 D7 > A A h—/L (P.15-5)

l_ Cisco CallManager Serviceability 7 FS =X kL—3 Y A/ F

OL-8622-01-J |



| £15%& CDR Analysis and Reporting

CDR Analysis and Reporting (CAR) 7554 vp7v4vZx+—)1 A

CDR Analysis and Reporting (CAR) 5454 D7 A
A=
Control Panel ® Add/Remove programs 7 7°U 7 —3 3 36 CAR &7 A VA
F—ATEET, ZITHE, CARET U A VA M—ATLHEEZHIILET,

FIR

ATy F1 [R¥—F] A=a—hb, [RE] > [y ba—n RXA] OIEICERL £,
[y ba— XFL] T4y RURFREINET,

ATy F2 [T7Vr—varoBMEBR] 74 ava27L1r )y LET,
(77U =2 avroBMERIBR] g RUBREKRINET,

AT v 73 CDR Analysis and Reporting / — /LN ROMNMBETF~AZ7n—L L, [EFELEH
Bl #7 Vw27 LET,

EEEA
e CDR Analysis and Reporting (CAR) 77 7 A > DA A h—/L (P.15-3)

 [Cisco CallManager Serviceability 3 A7 & H A K] O 10 % [Quality Report
Tool |

Cisco CallManager Serviceability 7 FS =X kL—3 > HAF
| oL-8622-01-J




$£15% CDR Analysis and Reporting |

B CORH—FR/SA—LDHETE

CDRY—EXR /NS A—42DHFE
CAR T, 754~ Y CDR #— 3D CDR ¥ — & _X— AN T CDR L 21— R7\M#

FARRETHDMLENH Y £, CARDVIELLEMETH7=HICiE, CDR —E R
NRIGA—=EZDT 7 4V MEEEETIVLERDHY £,

(G¥) Y —v R ,XF A—% CDREnabled ¥ L " CallDiagnosticsEnabled D7 7 4 /L M
1T disabled Td 5728, CARCDR L' a— RZEHATE 5 L9 2100F, =
NHEDOYP—EANTA—=FZMHARICT2LERH Y £7,

CDR 7 —#X—R|Z CDR L a— REEZIATLLHICTHITiE, #£ 15-1 OFHH
WS TH—E R NRT A= ERELTLIZEN,

%151 CDRHY—ER /IS5 A—4

NRTA—4% NFTA—41{E

LocalCDRPath Hhle AL EBELET,

Primary CDRUNCPath BRI AL B fRE L E T,

CDRFormat fii Database % AJJ L £,

PrimaryCDRDSN 774~V CDR V—"%HETT L7 Y
P RABHZEEELET,

CDREnabled OV —AEMHAREICLET,

CallDiagnosticsEnabled IOV —EREEHAREIC L £,

Cisco CallManager Serviceability 7 FS—X kL—3 > H/4F
0L-8622-01-J |




| £15%& CDR Analysis and Reporting

MBA1—H D £Z27—FoFmE W

VEA—HID ENNXRTD—FOFRA

GE)

CAR EFHLF /211 5 CAR OEFBFMEZ R o CWET, fllx = —H L, Cisco
CallManager Administration ~D7 7 ¥ A AT 52 —H ID L /AU — K& ff
FALTCARIZEZ A TEET, 7272 L, CAR FHE T Ml % O =2 —H |2
HEHEE G5 CTEET, CAR OUior 74 Tix, HED=Z—HF ID & /3X
T— REMFEHTLZLERSH Y £7,

a—WIEBEE A 535121, 3, IIloa—H4 LA —-FRELT
admin Zfifl L CCAR IZu /A VT HMLERHN ET, ZO2—H4H LR
T— REMFHALTCARICE VA L, 2—FIZHH T CAR FBEEHEIR A 5. L
4, 20—V ID L RNRAT—RE, VAT LIZCAR BILENRE SN TVA
WIGEICBRY T, 1 AERITEER O —FICEBLEHERS I G S b &
Zow#ie 74 (admin, admin) XA/ £, ZOREA T, CAR
B (admin, admin %8 U CRAIC CAR EHEMERZ 5 S iz=2—)
PR, MO —FITEHEEHERE 5 T892 £7,

2 —WICE BT 59 5 FIEICHOWTIL, P.16-2 O [EFEHERONE] %
SR L TLEEN,

[ oL-8622-01-J

Cisco CallManager Serviceabilty 7 FS =X rL—Y3a > H4F R




$£15% CDR Analysis and Reporting |

W CDR Analysis and Reporting Y—)LOBA— F

CDR Analysis and Reporting *V—)L(DA—

EBEOFIRE

ATy F1

ATvF2

EHE T CAR I Serviceability VY —/b A ==2—Mn567 7B A L% T, CAR AA
VAZa—RERINTZH, CARIZO T A T HRERH Y 9, Cisco
CallManager Administration N —4 71 7 7 A /LK, CAR DO =— ID
AT — RRW®EY ET, PI5-70 [HH—HF ID &2 TU— ROF|H]| %
ZRLTIES,

CAR WY HR—FLTWB 3 FEHEO2—FIL, VAT L2EHE, A, BLO~
F—=V X TY,

AL LEY, CAR UER— h~DT 7B REHENRKDO L HITHRED £,

o fHx D=L, AHOEFEICET 2REHRE TR ELITERLTEET,

o ZX—V XTI BHHDIN—FHNOTRTOL—FICEHT L LR— | Eiks
HMERRTEET,
* CAR VAT LEHET, T XTCOMEEHHTE X,

I TR, BHEN CAR Zu— N2 ikz#A LET, Cisco CallManager
Serviceability 7'7 77 LD Tools A == —HHH®D FIZ, CAR B Y A FENTHE
j‘o

FIR

Cisco CallManager Administration 7 . > R &/ 7> 5 | Application > Cisco CallManager
Serviceability DJHIZIER L £ 77,

Cisco CallManager Serviceability 7 1 > RUBFRRINET,
Tools > CDR Analysis and Reporting %% L £ 77,

YV RFEIRESNET,

Cisco CallManager Serviceability 7 FS—X kL—3 > H/4F
0L-8622-01-J |



| £15%& CDR Analysis and Reporting

CDR Analysis and Reporting V—iLoo—F W

~

GE) ~wx—T¥EAZ—WIC, CAR D7 T 7 XZMHEHTSH Web 7 RL- 2
WM TASLERDY T,

AFw T3 CARICuZ AL LET, P15-10 D [CAR ~Dua A ] 2B LT IFEN,

BEIEE
o YA —HID &R U—FOFIH (P.15-7)

o HHIELa—VDOFIE (P.15-9)
e CAR ~>uZ 4> (P.15-10)
e CARMBOuZ T~ (P15-11)

EWELI1I—YDFIE
ZIZTi, BHELZ—YNCAR 2o — R+ 25520 L E4, BHEHEE.
Serviceability A 1~ U 4 RUNSL CAR ZRr— KT 52 L TEET,
P.15-8 » MEFLEDO TR 2L T EE0,

FIR
ATYF1 Web 77 ¥ T, https://<Server-ip/name>/art/Logon.jsp & AJj L E 5,

CDR Analysis and Reporting 7t » RURERINET,

AFYT2 CARIZuZ A LET, P15-10 D [CAR ~Dua A4 #BRLTLIFEN,

Cisco CallManager Serviceabilty 7 FS =X rL—Y3a > H4F R

[ oL-8622-01-J



$£15% CDR Analysis and Reporting |

N caAR~OY1>

BEIEE
o A —HID &R TU— FOFIH (P.15-7)

o WHEOFEIE (P.15-8)
e CAR ~>ur A (P.15-10)
e CARMBOuZ 7T~ (P15-11)

CAR~AOAOY A

ZZ T, CAR~Ou A v HEEHALET,
FE

ATFYF1 CARu A U4 R7dD UserName 7 4 —/L RiZ, 2—HPIDEZ AN LET,
AFwF2 Password 7 4 —/V RiZ, RAT—REANLET,

2—PID E72IINRA T — RRE RIS, CAR DT — A v &— lnvalid
Logon.Either the User Name or Password entered is invalid.Click here to try again.| 2%

FRENFET, MOZ—FID £FHIFINAT—FREANL, OK&Z 27 Vw7 LE
‘j‘o

CAR UV 4 v RUBRFREINET,

BEIEE
o WHl—ID L AT — ROFIH (P.15-7)

e CDR Analysis and Reporting > —/L®Dr— K (P.15-8)
e CARBHOuZ 7wk (P15-11)

Cisco CallManager Serviceability 7 FS—X kL—3 > H/4F
m. 0L-8622-01-J |



| £15%& CDR Analysis and Reporting

CARpoRT7y+ B

CAR I LOAS T K

ZIZTE. CARbu 7Ty LG EAHRAL £,

FIE

AFv7F1 CAR 71> R T, Logout ZER L ET,

ATFvF2 a7 REEbITA vyE— [For security reasons, it is advisable to close the
browser window on Logout. Do you want to close the browser window? | 23F 7~ S L%
T TV U4 U RUERHLL2MNE D MERIRLES, OKZ 27 Y v 7 LI
BIECAR Y 4 R (7 0H) BELET, OKZE227 U v 7 Lighoichh
X, CARLogon 7V 1 > RUNRF/RINFET,

R8:#EIEH

o Wi —YID LA TU— ROFIM (P.15-7)

e CDR Analysis and Reporting > —/L®> 2 — K (P.15-8)
e CAR ~»>uZ 4> (P.15-10)

Cisco CallManager Serviceability 7 FS =X kL—3 > HAF
| oL-8622-01-J




$£15% CDR Analysis and Reporting |

N CAR ORMDET

CAR DD TR

Z 2Tl CAR OFFMfEROF R FIELZHA L 5,

FIE

AF9F1 CAR Y 4> K755, Help> About CAR DJEIZIEN L £9,
AFwT2 Details R¥ %7V w7 LET,
About U o ¥ RUIZ, IRDIFHRMAERRSNET,

~

GE) MEOBEE LTINS 2T 1o 7 51T 5B O, KO % T
7 =)L YiR— M TEKE L &N,

* CDR Analysis and Reporting version:X.X (X 1I/3— 3 &)
o P s
— Driver:sun.jdbc.odbc.JdbcOdbeDriver
— Server:<server name>
— Name:art
—  Version:X.X(X) (X I —v =z %&5)
s =R =T 4 WY T} y=T
—  Tomcat:X.X.X Apache (X I/ 3 — =3 &)
— JRE:X.X.X_XX Sun Microsystems (X [Z/N— 3 V&K 5)
—  StyleReport:X.X InetSoft Corp. (X [F/3— 3 & 75)

ATYF3 OKAX %27V w 7 LT, Vv FUELET,

Cisco CallManager Serviceability 7 FS—X kL—3 > H/4F
m. 0L-8622-01-J |



	CDR Analysis and Reporting
	CDR Analysis and Reporting（CAR）プラグインのインス トール
	CDR Analysis and Reporting（CAR）プラグインのアンイ ンストール
	CDR サービス パラメータの設定
	初期ユーザ ID とパスワードの利用
	CDR Analysis and Reporting ツールのロード
	管理者の手順
	管理者とユーザの手順

	CAR へのログイン
	CAR からのログアウト
	CAR の詳細の表示

