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Cisco CallManager
Music On Hold
Music On Hold
Music On Hold
Cisco USB
CD
Music On Hold Cisco IP VVoice Media Streaming
Music On Hold Music On Hold
Cisco CallManager
Administration
Y
Music On Hold MOH
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Music On Hold

Cisco CallManager Administration

Music On Hold
e 16 PCM wav
. 48kHz 32kHz 16kHz 8kHz
P.6-31
Music On Hold
Cisco CallManager Music On Hold
Cisco CallManager
P.6-31
wav
e 16 PCM /
* 8 CCITT a-law mu-law /
A
Music On Hold MP3
. Cisco CallManager
Music On Hold
* Music On Hold
e Music On Hold Cisco CallManager RTP
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Cisco CallManager MOH
MOH
JSP MOH
e Cisco CallManager 5.0 36 GB 40 GB 5
MOH 72 GB 80 GB
50
e Cisco CallManager
S
MOH
P.6-31
Music On Hold Cisco
CallManager Administration Web Media Resource > Music On Hold
Audio Source Music On Hold (MOH) Audio Source Configuration
Music On Hold
Music On Hold
Music On Hold
1
Music On Hold
P.6-19 Music On Hold
S
Cisco CallManager 5.0 Music On Hold Audio Source Configuration

Cisco CallManager

P.6-31

Music On Hold
Music On Hold

IP

Cisco CallManager
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Bl Music On Hold

Music On Hold
IP
1
Music On Hold
1 1 IP 1
1 MOH
1 MOH
IP
IP
IP
Music On Hold (MOH) Server Configuration Max Hops 1
Max Hops O
Max Hops 1
1 Max Hops
2
1P 224.0.1.0  239.255.255.255
224.0.1.0  238.255.255.255
Music On Hold
239.0.0.0  239.255.255.255
IP
16384 32767
Music On Hold
Music On Hold
(MOH)[Multicast]
Use Multicast for MOH Audio

Music On Hold

Cisco CallManager
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Music On Hold
P.6-31
6-1 Cisco CallManager
6-1
1 |Music On Hold Music On Hold P.6-28
IP
IP
2 Music On Hold
P.6-22
3 MOH Cisco CallManager
4 1 Cisco CallManager
5 Cisco CallManager
4
P.6-31

Cisco CallManager
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Music On Hold

Music On Hold
e Music On Hold
Music On Hold 500

e Music On Hold Cisco IP Voice Media Streaming Cisco

CallManager MOH Cisco

CallManager Serviceability

Cisco IP VVoice Media Streaming 1
MOH 1 Cisco IP Voice Media Streaming
MOH

e 1 Cisco CallManager 50 Cisco

CallManager Administration

Music On Hold 1
G.711 a-law/mu-law  G.729a
Y
G.729% Music On Hold
. 50
1 Cisco CallManager Administration
50
. 20  Music On Hold Cisco CallManager Administration
Music On Hold
IP
e Cisco CallManager Administration 500
20
Music On Hold
1 Music
On Hold 10,000  Music On Hold

Cisco CallManager

e Cisco CallManager Administration
Cisco CallManager

. Cisco CallManager Administration

Cisco CallManager
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Music On Hold

e Cisco CallManager Administration Directory Number

e Cisco CallManager Administration Service Parameters

Music On Hold 1
. MCS Annunciator MTP
Music On Hold
P.6-31
Music On Hold
Music On Hold Cisco CallManager
Music On Hold Music On Hold
CallManager

P.6-31

Cisco CallManager

Conference Bridge

Conference Bridge

Cisco CallManager
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Music On Hold

6-2 Music On Hold
6-2 Music On Hold
1 |Cisco IP Voice Media Streaming Cisco CallManager Release 5.0(1)
Cisco CallManager
MOH
Cisco CallManager Serviceability
Cisco IP Voice Media Streaming
Cisco CallManager
Conference Bridge
Annunciator Music On Hold
)
Music On Hold
Cisco CallManager
Music On Hold
2 |Music On Hold Music On Hold P.6-10
Cisco CallManager
CPU
CallManager
~
Music On Hold
Music On Hold Music On Hold P.6-27
Music On Hold
P.6-19
P.6-31
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Music On Hold

Music On Hold

6-3 Music On Hold

Music On Hold

6-3

1 |Cisco CallManager Serviceability Real-Time Monitoring Tool
RTMT

Music On Hold Server
P.6-18

Cisco CallManager Serviceability

Cisco CallManager Serviceability

2 Cisco IP Voice Media Streaming

Cisco CallManager Serviceability

Cisco CallManager Serviceability

3 |Cisco IP Voice Media Streaming

P.6-18

Cisco CallManager Serviceability

Cisco CallManager Serviceability

4 |Media Application CMS Music On
Hold

Cisco CallManager Serviceability

Cisco CallManager Serviceability

P.6-31
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Music On Hold Server

Music On Hold Perfmon

Monitoring Tool RTMT

Cisco CallManager Serviceability Real-Time

6-4 Cisco CallManager Serviceability Real-Time Monitoring Tool Performance

6-4 Music On Hold

MOHConnectionState

Cisco CallManager

MOHAudioSourcesActive

1 mu-law
G.729 2

MOHStreamsActive

MOHStreamsAvailable

MOHConnectionsLost

Cisco CallManager

MOHStreamsTotal

Real-Time Monitoring Tool

P.6-31

Music On Hold

P.6-31

Cisco CallManager Serviceability

Performance Management
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Music On Hold
Music On Hold
Music On Hold Music On Hold Music On Hold
Music On Hold
e Music On Hold P.6-19
e Music On Hold P.6-20
e Music On Hold P.6-21
e Music On Hold P.6-22
P.6-31
Music On Hold
Music On Hold
Cisco CallManager Music On Hold
Cisco CallManager Music On Hold
S
Cisco CallManager Administration Music On Hold
Cisco CallManager Administration Music
On Hold
1 Media Resource > Music On Hold Audio Source
Find and List Music On Hold Audio Sources
2
¢  MOH Audio Stream Number
e  MOH Audio Source Name
Y
Music On Hold
Find
3 2 begins with contains ends with
1
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Bl Music On Hold

4 Find

Rows per Page

MOH Search Within Results
~
Find and List Music On Hold Audio Sources Music On Hold
Music On Hold
Delete Selected Music On Hold
Select All
Music On Hold
MOH Audio Stream
5 Music On Hold
Music On Hold Audio Source Configuration Music On Hold
P.6-31
Music On Hold
Music On Hold

1 Media Resource > Music On Hold Audio Source

Find and List Music On Hold Audio Sources

2
J Music On Hold Add New
Music On Hold Audio Source Configuration
* Music On Hold P.6-19 Music On Hold
Music On Hold

Cisco CallManager
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Music On Hold | |
3 6-5
4 Save
Music On Hold Audio Source Music
On Hold
- MOH Audio Source File Status MOH
P.6-31
Music On Hold
Music On Hold
- Music On Hold MOH
Audio Stream
1 Media Resource > Music On Hold Audio Source
Find and List Music On Hold Audio Sources
2 Music On Hold Find
Music On Hold
3
. Music On Hold Delete Selected
e Select All Delete Selected Music On Hold
o Music On Hold Delete
4 OK
Music On Hold
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P.6-31
Music On Hold
6-5 Music On Hold
6-5 Music On Hold
Music On Hold
MOH Audio Stream Number MOH
MOH MOH
Audio Source
MOH Audio Source File MOH
Upload File MOH
Upload File
Upload File
File
Browse...
Upload
Upload Result
Close
S
Cisco CallManager
MOH
Y
MOH
1 MOH
Cisco CallManager Administration
MOH
MOH
MOH
Cisco CallManager
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6-5 Music On Hold

MOH Audio Source Name MOH

50
Play continuously (repeat) MOH

MOH
Allow Multicasting MOH
MOH Audio Source File Status MOH
1 MOH

Input File Name
Error Code
Error Text
Duration (in) Seconds
Disk Space KB
Low Date Time
High Date Time
Output File List
ULAW wav
ALAW wav
G.729 wav
wav
Date MOH Audio Translation completed

MOH Server Reset Information MOH Reset
Cisco CallManager Music
On Hold

MOH

MOH MOH
MOH MOH
MOH
P.6-31
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Music On Hold

Music On Hold 1
Fixed Music On Hold (MOH) Audio
Source Configuration

1
MOH Cisco USB MOH
Music On Hold
. Music On Hold MOH P.6-24
. Music On Hold MOH P.6-24
. Music On Hold MOH P.6-25

Music On Hold MOH
Music On Hold

1 Media Resources > Fixed MOH Audio Source
Fixed MOH Audio Source Configuration

2 Music On Hold MOH 6-6

3 Save

Fixed MOH Audio Source Configuration Update Successful

P.6-31

Music On Hold MOH
Music On Hold

1 Media Resources > Fixed MOH Audio Source

Fixed MOH Audio Source Configuration
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Music On Hold
2 MOH Enable
MOH
MOH Delete
3 OK
Music On Hold
P.6-31
Music On Hold MOH
6-6 Music On Hold MOH
6-6 Music On Hold MOH
MOH
Source ID MOH
Name MOH
50
Allow Multicasting MOH
Enable Name MOH
P.6-31
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Music On Hold

Music On Hold Music On Hold
¢ Music On Hold P.6-26
e Music On Hold P.6-27
e Music On Hold P.6-28
e Music On Hold P.6-28
Music On Hold
Cisco CallManager Serviceability Cisco CallManager
Serviceability
P.6-31
Music On Hold
Music On Hold Cisco CallManager
Music On Hold Music On Hold
1 Media Resource > Music On Hold Server
Find and List Music On Hold Servers 2
Music On Hold
2 1 Find Music On Hold Servers 1
e Name
e Description
e Device Pool Name
Music On Hold

Find

3 2 Find Music On Hold Servers where
ends with

begins with contains

Rows per Page
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Music On Hold
Music On Hold Search Within Results
5 Music On Hold
Music On Hold (MOH) Server Configuration Music On Hold
P.6-31

Music On Hold
Music On Hold

S

Music On Hold

1 Media Resource > Music On Hold Server
Find and List Music On Hold Servers 2
Music On Hold
2
e Music On Hold Music On Hold
Music On Hold (MOH) Server Configuration
3 6-7
4 Music On Hold Save

Music On Hold
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Music On Hold
1 P.6-26 Music On Hold Music On Hold
2 Music On Hold
3 Reset
4 Restart Music On Hold
Reset
5 Close
P.6-31
Music On Hold
6-7 Music On Hold
6-7 Music On Hold
Host Server Music On Hold
Music On Hold Server Name Music On Hold
15
Description Music On Hold 50
Description &
M < >
%
Device Pool Music On Hold
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6-7 Music On Hold
Location MOH
None MOH
Maximum Half Duplex Streams Music On Hold
0 500
Maximum Multicast Music On Hold
Connections 1
999999
Fixed Audio Source Device
Run Flag Music On Hold
Yes No No Music On
Hold
Multicast Audio Source Information
Enable Multicast Audio Sources Music On Hold
on this MOH Server
Y
MOH
MOH
MOH
Base Multicast IP Address
IP
IP 224.0.1.0  239.255.255.255
~
224.0.1.0 238.255.255.255 IP
IP

239.0.0.0

239.255.255.255

IP

Base Multicast Port Number

16384

32766

Cisco CallManager
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6-7 Music On Hold

Increment Multicast on Port Number

IP IP Address

Selected Multicast Audio Sources

Allow Multicasting

There are no Music On Hold Audio Sources selected for
Multicasting.Click Configure Audio Sources in the top right corner
of the page to select Multicast Audio Sources.

Related Links Configure Audio

Sources Go
No.

Music On Hold
Audio Source Name
Max Hops
1 15
S
Time to Live

P.6-31
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* Music On Hold P.6-2

e Music On Hold P.6-2

e Music On Hold P.6-3

* Music On Hold P.6-4

. Music On Hold P.6-5

e Music On Hold P.6-14

* Music On Hold P.6-15
e Music On Hold P.6-16

e Music On Hold P.6-17

* Music On Hold Server P.6-18

Cisco CallManager

Cisco CallManager

Music On Hold
* Music On Hold P.6-10
. P.6-11
e Music On Hold P.6-19
* Music On Hold P.6-20
e Music On Hold P.6-21
e Music On Hold P.6-22

Music On Hold
J Music On Hold P.6-24
J Music On Hold MOH P.6-24
. Music On Hold MOH P.6-24
J Music On Hold MOH P.6-25

Music On Hold
* Music On Hold P.6-9
e Music On Hold P.6-26
e Music On Hold P.6-26
* Music On Hold P.6-27
e Music On Hold P.6-28
e Music On Hold P.6-28

e Cisco CallManager Release 5.0(1)
e Cisco CallManager Release 5.0(1)
e Cisco CallManager Serviceability

e Cisco CallManager Serviceability
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Cisco CallManager AutoAttendant

Cisco CallManager AutoAttendant Cisco CallManager 5 agent IPCC Express Bundle
Cisco CallManager

Cisco CRS 4.5 Cisco CallManager AutoAttendant

Cisco CallManager Cisco CRS URL
Cisco CallManager Compatibility Matrix
http://www.cisco.com/univercd/cc/td/doc/product/voice/c_callmg/ccmcomp.htm#CompatibleApplications

Cisco CallManager AutoAttendant

e Cisco CallManager AutoAttendant P.7-2

* Customer Response Solutions CRS Engine P.7-4
e Cisco CallManager AutoAttendant ~ CRS Engine P.7-6
e Cisco CallManager AutoAttendant P.7-24
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Ml Cisco CallManager AutoAttendant

Cisco CallManager AutoAttendant

Cisco CallManager AutoAttendant Cisco CallManager
7-1

Cisco CallManager AutoAttendant
e Cisco CallManager AutoAttendant p.7-2

e Cisco CallManager AutoAttendant p.7-3

71 Cisco CallManager AutoAttendant

RAR Windows 2000 #—/%
Bk Internet Information Server
e <> Cisco
<> :%: CallManager
—&D
Cisco CallManager
e AutoAttendant
Cisco IP IDI"
SoftPhone —
IP7—%
FybT—o
Cisco IP Phone
(IP)
Cisco CallManager AutoAttendant
Cisco CallManager AutoAttendant
. 3
0
2
J 2
2 DTMF
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P.7-25

Cisco CallManager AutoAttendant

Cisco Customer Response Solutions Platform

Cisco CallManager AutoAttendant Il

Cisco CallManager AutoAttendant

IP / /Web
S
Cisco Customer Response Solutions CRS Cisco CRS
IPCC Express IPIVR
Cisco CallManager AutoAttendant Cisco Customer Response Solutions Platform 3
J IP PSTN
PBX
e Cisco CallManager IP
Voice over IP
Cisco Customer Response Solutions Cisco CRS
Cisco CallManager
e Cisco CRS Server Cisco CallManager AutoAttendant Cisco CRS Engine
Cisco CRS Server  Cisco CRS Engine Cisco CallManager AutoAttendant
Cisco Customer Response Solutions Platform URL
http://www.cisco.com/en/US/products/ps5883/index.html
P.7-25
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B Customer Response Solutions CRS Engine

Customer Response Solutions CRS Engine

CRS
. p.7-4
e Cisco CallManager AutoAttendant P.7-4
CRS Voice over IP
Cisco CallManager 5.0
CallManager

Cisco CallManager AutoAttendant Cisco Media Convergence Server Cisco MCS

Cisco CallManager

Cisco CallManager AutoAttendant

Cisco CallManager AutoAttendant  CRS Cisco CallManager

e Cisco CallManager
http://www.cisco.com/univercd/cc/td/doc/product/voice/c_callmg/5_0/install/instcall/index.htm
e Cisco IP Telephony

http://www.cisco.com/univercd/cc/td/doc/product/voice/iptel_os/index.htm

Internet Explorer Web

P.7-4

Cisco CallManager AutoAttendant

e Cisco CallManager AutoAttendant P.7-4

Cisco CallManager AutoAttendant

Cisco CallManager IPCC Express 5 Seat Bundle
1

1 CCO MCS Cisco CallManager AutoAttendant
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Customer Response Solutions CRS Engine

2 .exe
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M Cisco CallManager AutoAttendant  CRS Engine

Cisco CallManager AutoAttendant CRS Engine

Cisco CallManager AutoAttendant Cisco CallManager Cisco Customer
Response Solutions CRS Engine

Cisco CallManager AutoAttendant
7-1 Cisco CallManager AutoAttendant

7-1 Cisco CallManager AutoAttendant

1 |Cisco Customer Response Solutions CRS Engine P.7-9 Cisco Customer Response Solutions
Cisco CallManager  AutoAttendant Engine
Cisco CRS

. . Cisco CRS Installation Guide
Cisco CRS Engine

2 |Cisco CallManager AutoAttendant P.7-20 Cisco CallManager AutoAttendant
AutoAttendant
Cisco CallManager
Cisco CallManager AutoAttendant Cisco CallManager

Cisco CallManager
Cisco CallManager Cisco CallManager
Cisco CallManager

Cisco CallManager AutoAttendant Cisco CallManager
AutoAttendant  CRS

1 Cisco CallManager User Management>End User
2 Find and List Users Add New

End User Configuration 7-2
3 Save
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7-2 Cisco CallManager AutoAttendant

Cisco CallManager AutoAttendant CRS Engine ||

Cisco CallManager

LDAP Sync Status System > LDAP > LDAP System
LDAP
User ID Cisco CallManager
1D = + <
> # ; \ "
Password
= + < > # ; \ o
Confirm Password
PIN Personal Identification Number PIN 5
Confirm PIN PIN
Last Name = + <
> # ;0\
Middle Name
= + < > # ; \ o
First Name = + <
> # ; \ "
Telephone Number ,
Mail ID Cisco CallManager Administration ~ Release 5.0 1
Manager User ID ID
ID
Department
User Locale
Cisco CallManager Cisco IP Phone
User Options CiscoCallManager
Cisco CallManager
Cisco CallManager
Y
Cisco CallManager
Associated PC Cisco SoftPhone Cisco CallManager Attendant Console

Cisco CallManager

[ oL-8141-01-J

==



7 Cisco CallManager AutoAttendant |

M Cisco CallManager AutoAttendant  CRS Engine

7-2 Cisco CallManager AutoAttendant Cisco CallManager
Digest Credentials SIP Cisco
CallManager SIP Cisco CallManager
1D

Phone Configuration

v

Cisco CallManager

Confirm Digest Credentials

Available Devices

¢ Find more Phones

Find and List Phones

e Find more Route Points

Find and List CTI Route Points
CTI

Controlled Devices
MAC

Available Profiles

Controlled Profiles Cisco CallManager

Default Profile

Presence Group

Cisco CallManager
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Cisco CallManager AutoAttendant CRS Engine ||

7-2 Cisco CallManager AutoAttendant Cisco CallManager

SUBSCRIBE Calling Search
Space

Cisco CallManager Administration
SUBSCRIBE Calling Search Space

SUBSCRIBE Calling Search Space Cisco CallManager
Call Routing >
Class Control > Calling Search Space
Allow Control of Device CTI
from CTI
Primary Extension
Unity Integration Create Voice

Mailbox

P.7-25

Cisco Customer Response Solutions Engine

Cisco CallManager Cisco IP Telephony DirectoryConfigure
Cisco Customer Response Solutions CRS  Engine
. P.7-10
. p.7-11
e JTAPI P.7-12
e Cisco Media Termination p.7-14
. Cisco CallManager AutoAttendant p.7-15
e JTAPI Trigger P.7-17
e Cisco CallManager AutoAttendant P.7-20
Cisco CRS

Cisco CRS

P.7-25
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M Cisco CallManager AutoAttendant  CRS Engine
Cisco CRS Administration Web http:// /AppAdmin
DNS IP
Help
1 UserlD Administrator ciscocisco CRS
2 Cisco CRS Administrator Setup Setup
3 License Information Browse Cco
IPCC Express Next
Next

4 CallManager Configuration

e AXL Service Provider Configuration

AXL Service Provider

AXL Service Providers

Selected AXL Service Providers

User Name Password Cisco CallManager AXL
e Auvailable CTI Managers  JTAPI Subsystem - JTAPI Provider Configuration CTI Manager
CTI Manager Selected CTI
Managers
User Prefix Password

CallManager Configuration

RmCm Subsystem

e Next

5 User Management
Cisco CallManager
AutoAttendant Cisco CallManager

Cisco CallManager

CMUsers
P.7-6 Cisco CallManager

CRS Administrator / Supervisor

Search Cisco CallManager

e Next

i Cisco CallManager
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Cisco CallManager AutoAttendant CRS Engine ||
6 Directory Setup
N
1 CRS Start >Programs >Administrator Tools >Services
2 Cisco CRS Node Manager Restart
Service
3 CRS Administration
4 P.7-10 User Management CRS
5 Cisco CRS Administrator Setup Setup

6 Component Activation

Engine CRS Historical Datastore CRS Node Manager

CRS Agent Datastore CRS Config Datastore CRS
CRS Repository Datastore

Next
7 Publisher Activation Datastore CRS Activate
Publisher
8 Server Setup
CRS Historical Reporting Client Server Setup HR

P.7-25

Cisco CallManager
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JTAPI

JTAPI
1 Subsystems > JTAPI JTAPI Call Control Configuration
2 AddaNew JTAPI Call Control Group 7-3
3 Add

7-3 JTAPI
Group ID CRS Cisco ICM/IPCC Enterprise
Cisco ICM
Group ID
Description Description Tab
Number of CTI Ports CTI
N
<n> CRS
CRS
<n>
Starting Directory Number
# *
Y
ID
Display Internal Call ID  Line Text Label
External Phone Number Mask

Cisco CallManager
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Cisco CallManager AutoAttendant CRS Engine
7-3 JTAPI
Device Name Prefix CTI
DNP
CTI
<deviceprefix>_<directoryno>
CTIP
7000 Cisco CallManager CTI
CTIP_7000 7000
Y}
5
Device Pool /
MLPP
DN Calling Search Space
CSsS CSS
Redirect Calling  Search
Space
Media Resource Group List
Media Resource Group List
Music On hold
None Cisco CallManager
Location Cisco IP Phone
None
Cisco IP Phone
None
Voice Mail Profile None NoVoiceMail Default
Cisco CallManager
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7-3 JTAPI
AAR Group Automated Alternate
Routing AAR; AAR
AAR None
User Hold Audio Source
Network Hold Audio Source
Call Pickup Group
Display 40
ID
External Phone Number ID
Mask 30 X
X
972813XXXX 1234
ID 9728131234
Cisco Media Termination
DTMF Cisco Media Termination
DTMF
CTI
IVR
CMT Nuance ASR
JTAPI Trigger
Cisco CallManager
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Cisco CallManager AutoAttendant CRS Engine

Cisco Customer Response Solutions Administrator Guide

CMT
Cisco CRS Server IP
RTP CRS Engine  Cisco IP Telephony
CRS Engine  RTP RTP
CMT
1 Cisco CRS Administration
2 CRS Administration Subsystems > Cisco Media

Cisco Media Termination Dialog Group Configuration

3 AddaNew CMT Dialog Group

2 Cisco Media Termination Dialog Group Configuration
4 ID Group ID 1D
Y
ID ASR
5 Description Tab
6 Maximum Number Of Channels
7 Add

Cisco Media Termination Dialog Group Configuration

Cisco CallManager AutoAttendant

JTAPI Cisco CRS Engine

Cisco CRS Engine Cisco CallManager
AutoAttendant
Cisco CRS Administration Web http:// /AppAdmin

DNS IP
Help

Cisco CallManager
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1 CRS Administration Applications > Application Management
Application Configuration

2 Application Configuration Add a New Application
Add a New Application

3 Next

Cisco Script Application

4 Name
5 Description Tab
6 ID ID ID
Y
ID ID
ID
7 Maximum Number of Sessions
N
Script  Default Script
8 Script
Cisco CallManager AutoAttendant aa.aef
9 Default Script System Default
10 Add

The operation has been executed successfully

11 OK

Cisco CallManager
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JTAPI Trigger

P.7-25

JTAPI Trigger

Subsystems > JTAPI

JTAPI Triggers

Add a New JTAPI Trigger

7-4

Add

Systems > Control Center

7-4 JTAPI Trigger

Cisco CallManager AutoAttendant CRS Engine

JTAPI Call Control Group Configuration

JTAPI Trigger Configuration

2 JTAPI Trigger Configuration

CRS Engine - JTAPI
Restart

Directory Number

##*1100**
*H12#*

*12*234#

Partition

None
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7-4 JTAPI Trigger

Language

Edit

e Employer User Prompt

e OK

Application Name

Maximum Number of Sessions
Idle Timeout (in ms) JTAPI

Enabled Yes

No

Call Control Group

Primary Dialog Group

Secondary Dialog Group

CTl

Device Name

Description CTI

Device Pool

/ MLPP

Location

Hub_None

Cisco CallManager
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7-4 JTAPI Trigger
Voice Mail Profile Voice Mail Profile
None
Calling Search Space
Forward Busy
e Voice Mail Voice Mail Profile Configuration
N
Cisco CallManager  Destination Calling
Search Space
e Destination
e Calling Search Space
Call Pickup Group
Display
30
ID
External Phone Number Mask ID
30 X X
972813XXXX 1234
ID 9728131234
Cisco CallManager
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Cisco CallManager AutoAttendant

Cisco CallManager AutoAttendant

Cisco CallManager AutoAttendant

e Cisco CallManager AutoAttendant P.7-20
. p.7-21

Cisco CallManager AutoAttendant
Cisco CallManager AutoAttendant

bl

Cisco CRS Administration Web http:// /AppAdmin
DNS IP
Help
1 Cisco CRS Administration Applications > Configure Applications

Application Configuration

2 Cisco CallManager AutoAttendant Cisco  Script
Application

e Description

e ID ID Historical
Reporting ID

¢ Maximum Number of Sessions
CTI

e Enabled
e Script

e welcomePrompt
p.7-22

e MaxRetry Cisco CallManager AutoAttendant
3

e operExtn

e Default Script

4 Update

Cisco CallManager
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Cisco CallManager AutoAttendant CRS Engine ||
P.7-25
Cisco CRS Administration ~ Media Configuration Cisco CallManager AutoAttendant
1
J p.7-21
. p.7-22
J p.7-23
Cisco CallManager AutoAttendant
Cisco CallManager
AutoAttendant
Microsoft
CCITT mu-law 8KHz 8 .wav
1 Start > Programs > Accessories >
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e Cisco CM Attendant Console User File Upload Application > Cisco CM Attendant
Console > Cisco CM Attendant Console User File Upload
CorporateDirectory.txt CorporateDirectory.txt

AutoGenerated.txt

CSv

Directory

PC

P.16-42

Cisco CallManager Attendant Console Server

Cisco CallManager Attendant Console Server
CallManager Attendant Console Server
Cisco CallManager
Cisco IP Phone

Cisco
CallManager  Cisco CallManager Attendant Console Server
Cisco CallManager Serviceability

Cisco CallManager Attendant Console Server

Cisco CallManager Attendant Console Server

o unknown available on hook off hook

. Cisco CallManager Attendant Console Server

N

Cisco CallManager Attendant Console Server

Cisco CallManager
m. OL-8141-01-J |



16

Cisco CallManager Attendant Console

Cisco CallManager Attendant Console ||

Cisco CallManager Attendant Console

Cisco CallManager Attendant Console

Cisco CallManager Attendant Console  Cisco CallManager Attendant Console
Cisco CallManager

e Cisco CallManager Attendant Console  C:\Program Files\Cisco\Call Manager Attendant Console\data
GlobalSettings.xml

e Cisco CallManager Attendant Console
CTIManager CTI
Cisco CallManager Attendant Console Server
CTI 1
CTI

e Cisco CallManager Attendant Console Cisco CallManager
Cisco CallManager Attendant Console Server
Cisco CallManager

Cisco CallManager

. GlobalSettings.xml
Cisco CallManager

e Cisco CallManager Cisco CallManager Attendant Console Server
Cisco CallManager

. Cisco CallManager Cisco CallManager Attendant Console Server

Cisco CallManager

S
Cisco CallManager Attendant Console Server
Cisco CallManager Attendant Console Server
Cisco CallManager Attendant Console
e CTIManager Cisco CallManager Attendant Console Server  Cisco CallManager
Cisco CallManager Attendant Console Server
1 IP PC  Attendant Settings
e Cisco CallManager Attendant Console Server ~ CTIManager
CTIManager IP
PC Attendant Settings
Advanced Call Processing Server Host Names IP Addresses
S
Attendant Settings P.16-37 Cisco CallManager
Attendant Console
Cisco CallManager
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Cisco CallManager Attendant Console

PC

e Cisco CallManager

CallManager

Address
Cisco CallManager

PC Cisco IP Phone
pP.16-12
Cisco IP Phone P.16-12
PC
Windows 2000 Windows XP
Cisco IP Phone
Cisco IP Phone Cisco
Cisco IP Phone

Attendant Console  Settings IP

Host Name Cisco IP Phone

Cisco IP Phone

SCCP Cisco IP Phone
SIP
SIP

7902 7905 7912 7940 7960 7970

Cisco IP Phone

Cisco CallManager

Administration

1

Cisco CallManager Attendant Console

Cisco CallManager
Application User Configuration ac

Cisco IP Phone

Directory Number Configuration
1
Cisco CallManager Attendant Console

i Cisco CallManager
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Cisco CallManager Attendant Console

. P.16-13
. P.16-14

Cisco CallManager Attendant Console

Cisco CallManager

Music On Hold

Cisco CallManager

e Cisco CallManager P.16-13
e Music On Hold P.16-13
. P.16-13
e CTI P.16-13
Cisco CallManager Attendant Console Cisco CallManager
Cisco IP Phone Cisco IP
Phone Attendant Console Cisco CallManager
Attendant Console
Cisco CallManager Attendant
Console Cisco CallManager Attendant Console

Settings

Cisco CallManager Attendant Console
CallManager Attendant Console

Device Pool Pilot Point
MOH Audio Source
Music On Hold
Device Pool
ac Standard CTI Allow Call Park Monitoring

Group Configuration

Directory Number of Your Phone

P.16-37 Cisco

Network Hold Audio Source User Hold

Pilot Point Configuration

Cisco CallManager Administration User
ac

CTI
ac Standard CTI Enabled Standard CTI Allow Call Park Monitoring
Cisco CallManager Administration User Group Configuration
ac
Cisco CallManager
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e SIP
SIP
. Cisco SIP IP Phone 7940 7960 SIP
Call Forward All CFA
e Cisco CallManager Attendant Console Server
J Cisco
CallManager  Cisco CallManager Attendant Console Server
Cisco CallManager Serviceability
Cisco CallManager Attendant Console Server
e Cisco CallManager Attendant Console PC
e Cisco CallManager Attendant Console C
. Cisco IP Phone
e Cisco CallManager Attendant Console
1
Cisco CallManager Attendant Console
2000 1 2 2000
1
2000 2 Cisco CallManager Attendant Console
2000 1
J QSIG QSIG Cisco
CallManager Attendant Console
QSIG QSIG
Cisco CallManager Attendant Console
Callback Cannot be activated on xxxx
Cisco CallManager Attendant Console
DN
Cisco CallManager
e Cisco CallManager Attendant Console
Attendant Console JTAPI  CTI
Cisco CallManager Administration
Cisco CallManager
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Cisco CallManager Attendant Console

1. Cisco CallManager Serviceability Cisco CallManager

Cisco CallManager Attendant Console Server
1 CTIManager
Cisco Serviceability
2. Cisco CallManager Administration  Cisco CallManager Attendant Console P.16-15

Cisco CallManager Attendant Console

Cisco CallManager Attendant Console
Cisco
Cisco CallManager Attendant Console

3. PC  Cisco CallManager Attendant Console
P.16-35 PC
P.16-36 Windows XP SP2
CallManager Attendant Console P.16-37
4, Cisco Attendant Console

Cisco IP Telephony Locale Installer

Cisco IP Telephony Platform Administration Guide

Cisco CallManager Attendant Console

Cisco CallManager Attendant Console

Cisco CallManager Attendant Console

e Cisco CallManager Attendant Console

e ac P.16-20

. P.16-21

. ac
. P.16-28

Cisco CallManager Attendant Console Server
CorporateDirectory.txt
CorporateDirectory.txt P.16-34
PC
Windows XP SP2
Cisco CallManager Attendant Console
P.16-38

P.16-39

Cisco Cal

Attendant Console

Dependency Records P.16-41

Cisco CallManager

Cisco CallManager Attendant Console

P.16-16
p.16-17
P.16-28
P.16-32
P.16-33
P.16-35
IManager Attendant Console P.16-36

P.16-37
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Cisco CallManager Attendant Console

16-1 Attendant Console

16-1

1 Cisco CallManager Attendant Console
pP.16-17
2 Cisco CallManager
3
P.16-2
P.16-21
P.16-28
4 |ac ac P.16-20
ac
P.16-28
5 Jac Standard CTI Enabled Standard CTI | Cisco CallManager
Allow Call Park Monitoring
6 |Cisco CallManager Attendant Console Server Cisco CallManager Serviceability
Cisco CallManager
Cisco CallManager Attendant Console Server
CTIManager P.16-10
1
7 Cisco IP Phone
Cisco IP Phone
P.16-12
8 PC PC P.16-12
9 Cisco CallManager
Cisco CallManager
408525 10
89
4085256666 8956666
Cisco CallManager
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16-1 Attendant Console

Cisco CallManager Attendant Console

10 Cisco CallManager
10 2
4089023139 23139 Cisco CallManager
Cisco CallManager Attendant Console
Call Detail
11 | Cisco CallManager CorporateDirectory.txt
P.16-33
CorporateDirectory.txt
12 PC PC Cisco CallManager
Attendant Console
P.16-35
Y |
Cisco CallManager Wlndows XP SP2
Cisco CallManager Attendant Console Cisco CallManager Attendant Console
PC P.16-36
Cisco CallManager Attendant Console
P.16-37
Cisco CallManager Attendant Console
. P.16-17
. P.16-18
. P.16-19
* ac P.16-20
P.16-42
N
Cisco CallManager Administration
Cisco CallManager Administration
Cisco CallManager
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1 Application > Cisco CM Attendant Console > Cisco CM Attendant Console User

Find and List
2
e Dbegins with
e contains
* ends with
e isexactly
e is not empty
e isempty
3 Find

Find

Name

Extend Query
Find

P.16-42

Cisco CallManager
Administration  Cisco CallManager Attendant Console User Configuration

S

ID Cisco CallManager Administration ~ End
User Configuration ID

Cisco CallManager
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1 Application > Cisco CM Attendant Console > Cisco CM Attendant Console User

2
. Add New
. pP.16-17
Cisco CallManager Attendant Console User Configuration
3 16-2
4 Save

P.16-42

Cisco CallManager Attendant Console
16-2 Cisco CallManager Attendant Console

16-2

User ID 50

Password 50

Confirm

P.16-42
Cisco

Cisco CallManager

Attendant Console User Configuration Dependency Records
Dependency Records Dependency Records - Summary
Dependency Records Cisco CallManager
Dependency Records
Cisco CallManager

Cisco CallManager
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P.16-31
. P.16-31
1 P.16-17
2
3 Delete
Find and List
Delete Selected Select All
Delete Selected
P.16-42
ac
ac 1
CTIManager
o ID ac
ID ID Cisco CallManager Attendant
Console Server Service Parameters Configuration JTAPI
Cisco CallManager Attendant Console
P.16-32 Cisco CallManager Attendant Console Server
ac

Cisco CallManager
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Cisco CallManager Attendant Console

User Management > Application User

Find and List Application Users

Add New

Application User Configuration

User ID ac
Password 12345
Confirm Password 12345
Save
ac ac ID
1D Cisco CallManager Attendant Console Server
Service Parameters Configuration JTAPI ID

Cisco CallManager Attendant Console
P.16-32 Cisco CallManager Attendant Console Server

P.16-42

Cisco CallManager Attendant Console Server
Cisco CallManager Administration

S
ac ac

. P.16-22

. P.16-23

. P.16-26

. P.16-27

. P.16-24

o ac P.16-28

Cisco CallManager
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P.16-42

Cisco CallManager Administration

Cisco CallManager Administration

1 Application > Cisco CM Attendant Console > Pilot Point

Find and List

* Pilot Point

e Calling Search Space
e Device Pool

e Pilot Number

¢ Partition

3 Find

Find

Extend Query
Find

5 Findand List Pilot Points
Select All

Cisco CallManager
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Cisco CallManager Attendant Console

o Delete Selected
OK

. Reset Selected Device Reset
Restart

P.16-42

Cisco CallManager

1 Application > Cisco CM Attendant Console > Pilot Point

Find and List Pilot Points

2

J P.16-22

Copy

J Add New

. P.16-22
3 16-3
4 Save
5 Line [1]

Directory Number Configuration

6 Directory Number Save

P.16-28

Cisco CallManager
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Je

ac
ac P.16-20 ac
P.16-28 ac

P.16-42

16-3

16-3

Pilot Name 15

Description 50

Device Pool Cisco CallManagers
1

Cisco CallManager

Cisco CallManager

Calling Search Space

Max List Box ltems

Max List Box ltems

Find
Find Select Calling
Search Space List items where Name contains
Select

item to use

OK
Y
System >
Enterprise Parameters Max List Box Items

Cisco CallManager
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16-3
Route Calls To Cisco CallManager Attendant Console
e First Available Hunt Group Member
e Longest Idle Hunt Group Member
Cisco CallManager Attendant Console
e Circular Hunting Cisco CallManager Attendant Console
Cisco CallManager Attendant Console
e Broadcast Hunting
Cisco CallManager Attendant Console
PC  Broadcast Calls
Music On Hold
Music On Hold Broadcast
Calls
Location System > Location
Media Resource Group Media Resource Group List Media Resource Group
List
Cisco CallManager Attendant Console
Music On Hold
Conference Bridge
Y
Cisco
CallManager
Network Hold MOH Cisco CallManager Attendant Console
Audio Source
User Hold MOH Audio Cisco CallManager
Source Attendant Console
Queuing Enable Cisco
CallManager Attendant Console
Queuing Enable
Queue Size Queue Hold Time
(in Seconds)

Cisco CallManager
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16-3
Queue Size
Cisco CallManager Attendant Console
Hunt Group Configuration Always Route
Always Route
Cisco CallManager
Attendant Console
0 255 32
Queue Hold Time Cisco CallManager Attendant Console
(in Seconds)
Hunt
Group Configuration Always Route
Cisco CallManager Attendant Console  Hunt Group
Configuration Always Route
Always Route
0
0 3600 0
P.16-42
Pilot Point Configuration
Dependency Records Dependency Records
Dependency Records - Summary Dependency
Records Cisco CallManager Dependency
Records

Cisco CallManager

Cisco CallManager Attendant Console Server
Cisco CallManager

1 P.16-22

Cisco CallManager
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Cisco CallManager Attendant Console

2
Pilot Point Configuration
3 Delete
10 Cisco CallManager Attendant Console
Find and List
Delete Selected
Select All Delete Selected
P.16-42
Cisco CallManager
1 P.16-22
2
3 Reset
Reset
4
¢ Restart
Cisco CallManager
* Reset
e Close
P.16-42
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ac
ac

1 User Management > Application User P.16-20 ac ac

Cisco CallManager

Application User Configuration ac

2 Device Associations Available Devices ac

Controlled Devices

Ctrl
Find More Pilot Points
P.16-22
ac

Add Selected

3 Save

P.16-42

Cisco CallManager Attendant Console

. P.16-28

. P.16-30

. P.16-31
P.16-42

P.16-21

Cisco CallManager
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1 P.16-22
2
. Hunt Group Member Information Add
Member
. Hunt
Group Member Information Edit Member
Hunt Group Configuration
3 16-4
4 Save
5
. Add New
3
e Hunt Group Configuration
Copy 3
4
J Delete
e Hunt Group Configuration Pilot Point Configuration
Close
6
P.16-5
P.16-42
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16-4

16-4

Pilot Point

Pilot Number DirN

Hunt Group Member

Hunt Group Configuration

e Call directory number 35201
e Direct Call to Mary Brown, Line 1

Member Option Device Member User Member
Device Member Device Member
Information
User Member User Member Information
User Name Line Number

~

Cisco CallManager Attendant Console

Cisco IP Phone

Directory Number
Member Option Device Member

Cisco CallManager
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16-4

Always Route Member
Cisco CallManager Attendant Console

Cisco CallManager Attendant
Console

Always Route Member

User Name
Member Option User Member
Cisco CallManager Attendant Console User Configuration
Line Number
Member Option
User Member
Y
1 Mary
Brown, Line 1 1
P.16-42
1 Application > Cisco CM Attendant Console > Pilot Point
Pilot Point Configuration
2 Hunt Group member Information group Delete

Member

Cisco CallManager
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Cancel

P.16-42

Cisco CallManager Attendant Console Server

Service Parameters Configuration Cisco CallManager Attendant Console Server
i

A

Cisco Technical Assistance Center

Cisco CallManager Attendant Console Server

1 System > Service Parameters

Service Parameter Configuration

2 Server
3 Service Cisco CallManager Attendant Console Server
N
Cisco CallManager Attendant Console
Cisco CallManager Attendant Console Servers
Cisco CallManager Serviceability

Cisco CallManager Attendant Console

4

Set to Default

i
Cisco CallManager Attendant Console
Server Configuration

Cisco CallManager
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5 Update

Cisco CallManager

P.16-42

CorporateDirectory.txt

Cisco CallManager
CorporateDirectory.txt

1 PC CorporateDirectory.txt
Last Name, First Name, Telephone Number, Department
1 1

Doe, Jane, 67890, Engineering

Doe, John, 12345, Sales

Doe, Rodney, 12346, Marketing

Doe, Brian, 12347, Customer Support
Smith, , ,Marketing

Clark, ,,

S

CorporateDirectory.txt

2 Cisco CallManager Administration ~ Application > Cisco CM Attendant Console > Cisco CM Attendant
Console User File Upload

Attendant Console User File Upload

Je

View Sample CorporateDirectory.txt
File Back Attendant
Console User File Upload
View Current CorporateDirectory.txt File

3 Upload File

Upload File

Cisco CallManager
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4 CorporateDirectory.txt Upload

Cisco CallManager Administration

Y
Cisco CallManager
CorporateDirectory.txt
5 Close
N
CorporateDirectory.txt
Cisco CallManager Administration
P.16-42

CorporateDirectory.txt

Cisco CallManager Attendant
Console
CorporateDirectory.txt Cisco CallManager Attendant Console
Cisco CallManager Attendant Console
Directory Sync Period
AutoGenerated.txt

CorporateDirectory.txt

1 Cisco CallManager Administration ~ Application > Cisco CM Attendant Console > Cisco CM Attendant
Console User File Upload

Attendant Console User File Upload

2 CorporateDirectory.txt Delete
3 CorporateDirectory.txt OK
Cancel

N

Cisco CallManager Attendant Console Cisco CallManager Attendant Console
Directory Sync Period
AutoGenerated.txt

Cisco CallManager
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P.16-42

PC Cisco CallManager Attendant Console

Cisco CallManager Attendant Console Cisco CallManager Application Plugin Installation
PC
Cisco
CallManager
P.16-18
Cisco CallManager Cisco IP Phone
Cisco CallManager Attendant Console PC
1 Cisco CallManager Attendant Console PC Cisco CallManager Administration

Je

Web
https://<CM-server-name>/ccmadmin/showHome.do
<CM-server-name>

2 Cisco CallManager Administration Application > Plugins

3 Cisco CallManager Attendant Console

Cisco CallManager Attendant Console

4 Yes
5 Next
6 Browse
Next
7 Ready to Install Next
8
Finish
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Windows XP SP2

P.16-36
Cisco CallManager Attendant Console

Cisco CallManager Attendant Console

Cisco CallManager Attendant Console C:\Program

Files\Cisco\CallManager Attendant Console

Cisco CallManager Attendant Console

9
PC
Windows XP SP2
10 PC
11
P.16-37
IP

Cisco CallManager

Cisco CallManager Attendant Console

Cisco CallManager

P.16-42

Windows XP SP2

Windows XP SP2

Attendant Console

P.16-42

Cisco CallManager Attendant Console

Cisco CallManager Attendant Console

Windows Firewall ACClient
Windows Firewall Cisco CallManager
Unblock

P.16-37  Cisco CallManager Attendant Console

i Cisco CallManager
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Cisco CallManager Attendant Console
. Cisco IP Phone
Cisco CallManager Attendant Console
A
IP Attendant Console  Settings
Attendant Server Host Name or IP Address IP

1 PC  Start > Programs > Cisco CallManager >

Cisco CallManager Attendant Console Cisco CallManager

Attendant Console Yes
2 Settings
3 16-5
4 Save

P.16-42
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Attendant Console
Cisco CallManager Attendant Console 16-5

16-5 Settings

/

Basic
Attendant Server Host Name or
IP Address
Directory Number of Your Phone Cisco

IP Phone

Save
Device Selector
OK
Attendant Console Client
CallBack Port
0 1023
Advanced
Path of Local Directory File Cisco CallManager Administration
PC

Directory Reload Interval (in Cisco CallManager Attendant Console  Directory
seconds) Cisco CallManager

Attendant Console
Call Processing Server Host Basic
Name or IP Address IP
Local Host IP Address (for line IP
state)

)

PC 2
NIC
IP

Enable Trace

Cisco CallManager
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16-5 Settings
/
Enable Audible Alerts
Enable Audible Alerts
1
Cisco CallManager Attendant Console
audio
C:\Program Files\Cisco\Call Manager
Attendant Console\audio
Show Accessibility Messages
Show
Accessibility Messages
PC
Hold Call When Dial Pad is Dial Pad
Active
Y
P.16-42
WaitTimeMedium
WaitTimeLong
60 120
Y
1 PC  ..\Program Files\Cisco\CallManager Attendant Console\etc
GlobalUl.properties
Cisco CallManager
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2 WaitTimeMedium

3 WaitTimeLong

4 GlobalUl.properties

P.16-42

Cisco CallManager
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Dependency Records W

Dependency Records

Cisco CallManager
Dependency Records

Cisco CallManager Attendant Console

Real-Time Monitoring Tool RTMT Cisco CallManager Attendant Console
Cisco CallManager Attendant Console Server
Cisco CallManager Attendant Console Server

CcmLineLinkState

e CcmLineLinkState 11 Cisco CallManager Attendant Console Server
e CcmLineLinkState Cisco CallManager Attendant Console Server

Cisco CallManager CTI 0

CTI
e CcmLineLinkState Cisco CallManager Attendant Console Server

Cisco CallManager 0

Cisco CallManager

CcmLineLinkState

Cisco CallManager Serviceability Cisco CallManager Serviceability

P.16-42

Cisco CallManager
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e  Cisco CallManager
e  Cisco CallManager Dependency Records

e  Cisco CallManager

Attendant Console
e Cisco CallManager Attendant Console P.16-16
e Cisco CallManager Attendant Console P.16-2
e Cisco CallManager Attendant Console P.16-12
. P.16-13
. P.16-9
e Cisco CallManager Attendant Console P.16-15
e Cisco CallManager Attendant Console P.16-41

Attendant Console Server

e Cisco CallManager Attendant Console Server P.16-10
e Cisco CallManager Attendant Console P.16-11
e Cisco CallManager Attendant Console Server P.16-32

Attendant Console

e Cisco CallManager Attendant Console P.16-2
. P.16-17

J P.16-18

e Cisco CallManager Attendant Console P.16-19
e ac P.16-20

. pP.16-2

J P.16-5

. P.16-6

. P.16-8

J P.16-28

. P.16-28

J P.16-31

J P.16-30

Cisco CallManager
Music On Hold P.6-1

e Music On Hold P.6-2

e Music On Hold P.6-10

o P.16-2
o P.16-22

Cisco CallManager
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J P.16-23
. P.16-26
J P.16-24
J P.16-27
o ac P.16-28
e  Cisco CallManager
e  Cisco CallManager
e Cisco CallManager Attendant Console P.16-9
e CorporateDirectory.txt P.16-33
e CorporateDirectory.txt P.16-34
Attendant Console
. PC Cisco CallManager Attendant Console P.16-35
e Windows XP SP2 Cisco CallManager Attendant Console P.16-36
e Cisco CallManager Attendant Console P.16-37
e Attendant Console P.16-38
. P.16-39

Cisco CallManager Serviceability
Cisco CallManager Serviceability

Cisco CallManager Attendant Console

Cisco CallManager
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Call Display Restrictions

Restrictions

Cisco CallManager

e Call Display Restrictions
e Call Display Restrictions
e Call Display Restrictions

. P.17-5
e Call Display Restrictions
. P.17-14

Call Display Restrictions
pP.17-2
P.17-4

P.17-4

p.17-7

Cisco CallManager

Cisco CallManager

Call Display
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Call Display Restrictions

Call Display Restrictions Cisco CallManager 5.0 Cisco CallManager
Call Display Restrictions

e Calling Line ID Presentation

e Connected Line ID Presentation

e Ignore Presentation Indicators (internal calls only)

e Call Display Restrictions p.17-2
e Call Display Restrictions P.17-2

Call Display Restrictions

Call Display Restrictions

. PSTN

Call Display Restrictions

Call Display Restrictions

Call Display Restrictions Calling Line ID Presentation Connected Line
ID Presentation

P.17-8

Cisco CallManager
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Call Display Restrictions

Je

Cisco CallManager

Ignore Presentation Indicators (internal calls only)

P.17-9 Phone Configuration

Cisco CallManager Administration ~ User Device Profile Cofiguration
P.17-6

Cisco CallManager
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Call Display Restrictions
Call Display Restrictions

e Cisco CallManager 5.0

Cisco SIP SCCP IP Phone
Call Display Restrictions
¢ Cisco IP Phone 7902 7905 7910 7911 7912 7920 7940 7941 7960 7961 7970 7971
e H.323 Microsoft NetMeeting
e CTI

e Cisco IP Communicator

Call Display Restrictions

Call Display Restrictions

. 1
o 1 2
1 2
o PSTN
. PSTN 1 1
1
o 1
. 1 2
. 1 2
1 2
o 1 1 1 2
1 2
o 1 2 2 1
o 1 1
o To Conference

Cisco CallManager
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||
Call Display Restrictions Cisco CallManager

J P.17-5

J P.17-5

J P.17-5

. P.17-6
Call Display Restrictions Call Display Restrictions

1. 77X P_ParkRange

P_ParkRange
CSS_FromRoom

2. Restricted

770 771 772 .. 779

Y
Call Display Restrictions
77x  77[0-9]

1 2

2 1

1 2 1

P.9-1
Call Display Restrictions
Cisco CallManager Cisco IP Phone

Call Display Restrictions
To Conference
Messages To Voicemail

Cisco CallManager
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Call Display Restrictions Cisco CallManager
Administration ~ Phone Configuration Cisco CallManager Administration ~ User Device
Profile Configuration Ignore Presentation Indicators (internal calls only)

Call Display Restrictions

Cisco CallManager
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Call Display Restrictions

Call Display Restrictions

Call Display Restrictions Cisco CallManager

e Ignore Presentation Restriction (internal calls only)

e Call Display Restrictions P.17-7
. P.17-8

e Phone Configuration P.17-9

. P.17-9

Call Display Restrictions
17-1 Call Display Restrictions

17-1  Call Display Restrictions

1 PSTN Cisco CallManager
P.17-10
2
P.17-13
3 Cisco CallManager
P.17-10
P.17-13
4 PSTN Cisco CallManager
P.17-10
5 PSTN Cisco CallManager
p.17-11 Cisco IP Phone

Cisco CallManager

6 P.17-11 Cisco CallManager
Cisco CallManager

Cisco CallManager
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Cisco CallManager Administration ~ Translation Pattern Configuration

Cisco CallManager

Calling Line ID Presentation

Cisco CallManager
Calling Line ID Presentation

e Default Calling Line ID Presentation
e Allowed Cisco CallManager

e Restricted Cisco CallManager

Calling Line ID Presentation
Allowed Restricted

Connected Line ID Presentation

Cisco CallManager
Connected Line ID Presentation

e Default Connected Line ID Presentation
e Allowed

e Restricted Cisco CallManager

Connected Line ID Presentation
Allowed Restricted

Calling Line ID Presentation ~ Connected Line ID Presentation  Restricted

Calling Line ID Presentation  Allowed Connected Line ID Presentation  Restricted

Cisco CallManager
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Call Display Restrictions ||

Je

Cisco CallManager

Phone Configuration

Call Display Restrictions Cisco CallManager Administration Phone
Configuration Ignore Presentation Indicators (internal calls only)

Cisco CallManager Administration ~ User Device
Profile

Ignore Presentation Indicators (internal calls only)

. Cisco CallManager
. Cisco CallManager
N
Calling Line ID Presentation Connected Line ID Presentation Cisco CallManager

Ignore Presentation Indicators (internal calls only)
Ignore Presentation Indicators (internal calls only)

. Ignore Presentation Indicators (internal calls
only)
Phone Configuration Cisco CallManager
Cisco IP Phone Device Profile Configuration

Cisco CallManager

Call Display Restrictions

. P.17-10

. P.17-10
. P.17-11

. P.17-11

. P.17-13

[ oL-8141-01-J
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M cCall Display Restrictions

Cisco CallManager Administration  Partition Configuration

. P_Room

. P_FrontDesk

o P_Club

. P_PSTN

. P_CallsFromRoomToRoom

o P_CallsFromRoomToFrontDesk
. P_CallsFromRoomToClub

. P_CallsFromRoomToPSTN

o P_CallsFromFrontDeskToRoom
. P_CallsFromFrontDeskToFrontDesk
. P_CallsFromFrontDeskToClub
o P_CallsFromFrontDesk ToPSTN
o P_CallsFromPSTN

o P_CallsFromClubToRoom

o P_CallsFromClubToFrontDesk
. P_FrontDeskToParkNumber

. P_RoomToParkNumber

. P_ParkNumberRange

Cisco CallManager Administration  Calling Search Space Configuration

. CSS_Room {P_Room}

. CSS_FrontDesk {P_FrontDesk}
. CSS_Club {P_Club}

. CSS_PSTN {P_PSTN}

o CSS_FromRoom

{ P_CallsFromRoomToFrontDesk, P_CallsFromRoomToRoom, P_CallsFromRoomToClub,
P_CallsFromRoomToPSTN, P_RoomToParkNumber, P_ParkNumberRange}

o CSS_FromFrontDesk
{ P_CallsFromFrontDeskToRoom, P_CallsFromFrontDeskToClub, P_CallsFromFrontDeskToPSTN,
P_CallsFromFrontDeskToFrontDesk }

. CSS_FromPSTN

{ P_CallsFromPSTN}
. CSS_FromClub

{ P_CallsFromClubToRoom, P_CallsFromClubToFrontDesk}
. CSS_ RoomParkRange

{P_ParkNumberRange }

Cisco CallManager
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Call Display Restrictions ||
Cisco CallManager Administration ~ Phone Configuration Gateway Configuration

. A Room-1 P_Room /

CSS_FromRoom

{ P_Phones, CSS_FromRoom} :221/Room-1
. B Room-2 P_Room /

CSS_FromRoom

{ P_Phones, CSS_FromRoom} :222/Room-2
o C Front Desk-1 P_FrontDesk /

CSS_FromFrontDesk Ignore Presentation Indicators

{ P_FrontDesk, CSS_FromFrontDesk, IgnorePresentationindicators set} :100/Reception

. D Front Desk-2 P_FrontDesk /
CSS_FromFrontDesk Ignore Presentation Indicators

{ P_FrontDesk, CSS_FromFrontDesk, IgnorePresentationindicators set} :200/Reception

. E Club P_Club CSS_FromClub
{ P_Club, CSS_FromClub) :300/Club

e PSTN E P_PSTN
CSS_FromPSTN
{CSS_FromPSTN}, RoutePattern {P_PSTN}

Cisco CallManager Administration ~ Translation Pattern Configuration

. TP1 1XX
P_CallsFromRoomToFrontDesk
CSS CSS_FrontDesk
Calling Line ID Presentation Calling Name Presentation:Restricted
Connected Line ID Presentation Connected Name Presentation: Allowed
{P_CallsFromRoomToFrontDesk, CSS_FrontDesk, Calling Line/Name - Restricted, Connected
Line/Name - Allowed}

. TP2 2XX
P_CallsFromRoomToRoom
CSS:CSS_Room
Calling Line ID Presentation Calling Name Presentation:Restricted
Connected Line ID Presentation Connected Name Presentation:Restricted
{P_CallsFromRoomToRoom, CSS_Room, Calling Line/Name - Restricted, Connected Line/Name -
Restricted}

. TP3  3XX
P_CallsFromRoomToClub

CSS:CSS_Club
Calling Line ID Presentation Calling Name Presentation:Restricted
Connected Line ID Presentation Connected Name Presentation: Allowed
{P_CallsFromRoomToClub, CSS_Club, Calling Line/Name - Restricted, Connected Line/Name -
Allowed}

. TP4  9XXXX XXX

P_CallsFromRoomToPSTN
CSS:CSS_PSTN
Calling Line ID Presentation Calling Name Presentation:Restricted

Cisco CallManager
[ oL-8141-01-y .m




17 Call Display Restrictions |

M cCall Display Restrictions

Connected Line ID Presentation Connected Name Presentation:Default
{P_CallsFromRoomToPSTN, CSS_PSTN, Calling Line/Name - Restricted, Connected Line/Name -
Default}

. RP5 9. XXXXXX PreDot
(DDI :PreDot
P_CallsFromRoomToPSTN
CSS:CSS_PSTN

Calling Line ID Presentation Calling Name Presentation:Restricted
Connected Line ID Presentation Connected Name Presentation:Default
{P_CallsFromRoomToPSTN, CSS_PSTN, Calling Line/Name - Restricted, Connected Line/Name -
Default}

. TP6  2XX

P_CallsFromFrontDeskToRoom
CSS:CSS_Room
Calling Line ID Presentation Calling Name Presentation:Allowed
Connected Line ID Presentation Connected Name Presentation:Restricted
{P_CallsFromFrontDeskToRoom, CSS_Room, Calling Line/Name - Allowed, Connected Line/Name -
Restricted}

. TP7 1XX
P_CallsFromFrontDeskToFrontDesk
CSS:CSS_FrontDesk
Calling Line ID Presentation Calling Name Presentation:Allowed
Connected Line ID Presentation Connected Name Presentation: Allowed
{P_CallsFromFrontDeskToFrontDesk, CSS_FrontDesk, Calling Line/Name - Allowed, Connected
Line/Name - Allowed}

. TP8 3XX
P_CallsFromFrontDeskToClub

CSS:CSS_Club
Calling Line ID Presentation Calling Name Presentation: Allowed
Connected Line ID Presentation Connected Name Presentation: Allowed
{P_CallsFromFrontDeskToClub, CSS_Club, Calling Line/Name - Allowed, Connected Line/Name -
Allowed}

. TP9  9XXXX

P_CallsFromFrontDesk ToPSTN
CSS:CSS_PSTN
Calling Line ID Presentation Calling Name Presentation: Allowed
Connected Line ID Presentation Connected Name Presentation:Default
{P_CallsFromFrontDeskToPSTN, CSS_PSTN, Calling Line/Name - Allowed, Connected Line/Name -
Default}

. RP10  9.XXXX PreDot
P_CallsFromFrontDesk ToPSTN
CSS:CSS_PSTN

Calling Line 1D Presentation Calling Name Presentation:Restricted
Connected Line ID Presentation Connected Name Presentation:Default
{P_CallsFromFrontDesk TOPSTN, CSS_PSTN, Calling Line/Name - Restricted, Connected Line/Name -
Default}

. TP11 1XX

P_CallsFromClubToFrontDesk
CSS:CSS_FrontDesk

Calling Line ID Presentation Calling Name Presentation: Allowed

Connected Line ID Presentation Connected Name Presentation: Allowed
{P_CallsFromClubToFrontDesk, CSS_FrontDesk, Calling Line/Name - Allowed, Connected Line/Name
- Allowed}

Cisco CallManager
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Call Display Restrictions ||
J TP12 2XX
P_CallsFromClubToRoom
CSS:CSS_Room
Calling Line ID Presentation Calling Name Presentation:Allowed
Connected Line ID Presentation Connected Name Presentation:Restricted
{ P_CallsFromClubToRoom, CSS_Room, Calling Line/Name - Allowed, Connected Line/Name -
Restricted}
. TP13 1XX
P_CallsFromPSTN
CSS:CSS_FrontDesk
Calling Line ID Presentation Calling Name Presentation:Restricted
Connected Line ID Presentation Connected Name Presentation: Allowed
{ P_CallsFromPSTN, CSS_FrontDesk, Calling Line/Name - Restricted, Connected Line/Name -
Allowed}
Cisco CallManager Administration ~ Call Park Configuration
J 888X
P_ParkNumberRange/888X
TP 11 20 8830 8889
P_RoomToParkNumber
CSS:CSS_RoomParkRange
Calling Line ID Presentation Calling Name Presentation:Restricted
Connected Line ID Presentation Connected Name Presentation:Restricted
17-1 Call Display

Restrictions

17-1
THH
P CallsFromBoosm | oo
CEE Roorm (P FBaomb

Galling/Connected Mome S Ling 10 Restricted

i

Hoom-1, E21 Room-2. 223

P Room
UHE FromRoom
P CalkFromBoom TaRoam )

1 385

Cisco CallManager
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1. 1 2 222
2. 1 CSS_FromRoom 1  P_CallsFromRoomToRoom
3. P_CallsfrromRoomToRoom 2XX 222
2
TP:2XX
TP:2XX CSS_Room
P_Room
CSS_Room 222 2
2 TP:2XX
e Cisco CallManager
e  Cisco CallManager Cisco IP Phone
e  Cisco CallManager
e  Cisco CallManager
e  Cisco CallManager
e  Cisco CallManager Cisco IP Phone
e Cisco CallManager
e Cisco CallManager Serviceability
e Cisco CallManager Serviceability
e Cisco IP Phone for Cisco CallManager

¢ Cisco IP Phone

Cisco CallManager
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Quality Report Tool

Quality Report Tool QRT Cisco IP Phone
1 IP Phone
QRT Cisco CallManager
Cisco Extended Functions CEF

Cisco Extended Functions Cisco CallManager Serviceability

Cisco CallManager Serviceability

IP
Phone  QRT QRT
2
A Y
QRT
QRT
e Quality Report Tool P.18-2
e QRT P.18-6
¢ Cisco Extended Functions pP.18-7
e CTI TLS P.18-9
e QRT P.18-10
. P.18-16
e ORT P.18-17
e QRT P.18-18
e QRT Viewer P.18-30
. ORT P.18-35
e QRT P.18-35
. p.18-37
Cisco CallManager
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Ml Quality Report Tool

Quality Report Tool

Cisco CallManager Cisco Extended Functions
Cisco CallManager QRT
QRT
Cisco CallManager Serviceability
QRT Viewer
QRT Viewer Cisco CallManager Serviceability Real-Time Monitoring Tool
P.18-30 QRT Viewer
QRT 4 2
QRT
p.18-11
IP Phone Cisco IP Phone

QRT

e Connected
e Connected Conference

e Connected Transfer

e On Hook
IP Phone
pP.18-12
Quality Report Tool
QRT
e QRT p.18-2
e QRT P.18-3
pP.18-37
QRT
Web QRT
. IP Phone
. Cisco CallManager
Administration
e Cisco Extended Functions
e Skinny Cisco CallManager

Cisco CallManager
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Quality Report Tool ||
e QBE CTIManager
J Cisco RIS Data Collector
J SDI
J Cisco Extended Functions
IP Phone Cisco RIS Data Collector
SNMP
. Cisco Real-Time Monitoring Tool RTMT
QRT Viewer
QRT
QRT Viewer
p.18-37
QRT
QRT Cisco Extended Functions
e Cisco CTIManager QBEHelper P.18-4
e Cisco CallManager DBL P.18-4
J p.18-4
e Redundancy Manager P.18-4
e DB Change Notifier P.18-5
e SDI P.18-5
Cisco Extended Functions Skinny Cisco IP Phone  Cisco CallManager
Quick Byte Encoding Cisco CTIManager  TSP/JTAPI
XML XSl
QRT QRT 4
XML
Cisco RIS Data Collector SNMP
QRT
A
Cisco IP Phone
18-1 Cisco Extended Functions
Cisco CallManager
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Ml Quality Report Tool

18-1 Cisco Extended Functions

F{E5T IP Phone | «<————>»| 358% IP Phone

Y
CallManager
Y
CTI Manager
HTTP||HTTP
\ 4

QBE

QBE ~NJL/3— ¢
BEEMEAIL/— < ‘
RGY— AL IS— o .
A—h54X F492af |«
DBL <
RIS ~JL/S— <
XML TR —4 l Alert Manager ‘
SDI hL—2 [ SNMP +5v7 | .
FS5—L AVB—TTAR | Syslog | 2
Cisco CTIManager QBEHelper
QBEHelper CEF Cisco CTIManager
Cisco CallManager DBL
DBL Cisco CallManager
Cisco Extended Functions
Cisco Extended Functions Cisco Extended Functions
XML
DOM DOM
Cisco IP Phone XSl
Redundancy Manager
1 Cisco CallManager Cisco Extended Functions
Redundancy Manager CEF CEF
Redundancy Manager CEF IP

CEF

Cisco CallManager
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Quality Report Tool

DB Change Notifier

DB Change Notifier
Cisco Extended Functions

CEF
SDI
Cisco Extended Functions SDI
CEF Syslog SNMP Cisco RIS Data Collector
Cisco CallManager Serviceability
pP.18-37

Cisco CallManager
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N aRT

QRT
QRT

e Cisco CallManager 3.3
* Microsoft Windows 2000

e Microsoft Internet Explorer

Windows oS

Netscape Navigator

QRT IP Phone
¢ |P Phone
e CTI
o HTTP
Y
Cisco IP Phone URL

http://www.cisco.com/univercd/cc/td/doc/product/voice/c_ipphon/index.htm

p.18-37

i Cisco CallManager
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Cisco Extended Functions

Cisco Extended Functions

Cisco Extended Functions

e Cisco CallManager 1 Cisco CallManager
CEF
e Cisco CTIManager 1 Cisco CTIManager
CEF
e Cisco Database Layer Monitor 1 Cisco Database Layer Monitor CEF
e Cisco RIS Data Collector 1 Cisco RIS Data Collector CEF

N

Cisco Database Layer Monitor ~ Cisco RIS Data Collector
Cisco CallManager CEF

1 Cisco CallManager

18-2 Cisco Extended Functions

18-2 Cisco Extended Functions

‘)@
rc

CCM = Cisco CallManager

CTI = Cisco CTl Manager

CEF = Cisco Extended Functions (QRT)
RIS = Cisco RIS Data Collector

120680

p.18-37

Cisco CallManager
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Wl Cisco Extended Functions

1 Cisco Extended Functions
1 Cisco CallManager Cisco Extended Functions
CEF
IP CEF
IP
IP
CEF
A
Cisco Extended Functions IP CEF
2
Cisco CTIManager Cisco Extended Functions

Real-Time Monitoring Tool RTMT
Cisco CallManager Serviceability

p.18-37

Cisco CallManager
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CTI TLS ||
QRT CTI Transport Layer Security TLS
CCMQRTSecureSysUser
S
QRT Application CAPF
CTI Manager
CTI Manager Connection Security Flag CAPF Profile Instance Id for Secure Connection to CTI
Manager p.18-27 QRT  Cisco
Extended Functions
Cisco CallManager CAPF
Y
CTI TLS Cluster Security
Mode CAPF Phone Port 1 Cisco CallManager Administration
System > Enterprise Parameters Cisco CallManager
Cisco CallManager Administration User Management > Application User

Find and List Application Users
Find

Application User Configuration CCMQRTSecureSysUser CCMQRTSysUser

N

CAPF Cisco CallManager
CAPF

p.18-37

[ oL-8141-01-J
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N aRT

QRT

QRT QRT Cisco IP Phone
QORT IP Phone P.18-6 QRT

N

Cisco CallManager Standard User QRT QRT
QRT
Cisco CallManager Administration QRT
p.18-18 QRT

QRT
. p.18-10
. p.18-11
. p.18-12

Cisco IP Phone
URL
http://www.cisco.com/univercd/cc/td/doc/product/voice/c_ipphon/index.htm

pP.18-37
QRT
o IP Phone QRT
4 Cisco CallManager
e Serviceability P.18-24 Cisco CallManager Serviceability
. P.18-26 QRT
o P.18-27 QRT  Cisco Extended Functions
o P.18-30 QRT Viewer
18-3 Cisco IP Phone QRT

Cisco CallManager
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18-3 QRT Phone Interface

Phone Interface

2008 gaqa02 3000
0 =

© Waur current sptisne

ORT B

1EEETT

p.18-37

QRT

Cisco CallManager  Service Parameters Configuration
QRT

¢ Silent Mode
QRT

Silent Mode IP Phone
Conference Connected Transfer

18-4 Silent Mode  QRT

18-4 Silent Mode

2036 0871902 3000 |
&5 Duality Report Submitted

fudio quatity data will be
collected and kogged

] Thearike i

L Err

Exil

¢ Interview Mode

p.18-12

Interview Mode IP Phone

Hook

Cisco CallManager

QRT

Connected

Connected

IP Phone

Connected

[ oL-8141-01-J
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Quality Report Tool |

N aRT

18-5 Interview Mode

18-5 QRT Phone Interface On Hook Interview Mode

N Select Caleagry -
1Pretdems with last coll
2 Fhaore recenily rebooted
BCan'l make caolls

Make Your Selection B
Salect Exit E

QRT

QRT

Cisco CallManager Administration Service Parameters Configuration

menu choices
P.18-27 QRT  Cisco Extended Functions

Display extended

P.18-37
IP Phone
o 1 1 1
. IP Phone

18-1 Problems with current call

i Cisco CallManager

oL-8141-01-J |
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QRT ||
18-1 Problems with current call
Problems with current call e Connected ¢ | hear echo
e Connected Conference | ® The remote end hears echo
e Connected Transfer e Choppy audio
¢ Robotic sound &
/1P Phone

e Long delays
e Low volume

e The remote end experiences
low volume

e | can’t hear the remote end
e The remote end can’t hear me

QRT

18-6 IP Phone Connected QRT

18-6 Problems with current call

& Selecl Reaton Code e
BT Fbir by
© The other end hears echo
A Choppy sound
i Rk the sound
S Long delays

] Mak e Your Selection
Select Exit

1R

18-2 Problems with last call

18-2 Problems with last call

Problems with last call e On Hook ¢ | heard echo

e The remote end heard echo

e Choppy audio

¢ Robotic sound

e Long delays

e Low volume on my end

¢ Low volume on the remote end

¢ | could not hear the remote end

* The remote end could not hear me
e The call dropped

Cisco CallManager

[ oL-8141-01-J
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N aRT

18-7 Problems with last call

18-7 Problems with last call

i Select Reagon Cods -|E

P heard echo
2 That ot bt wrud Bedbard sch

3Choppy sound

B Robolic sound

5 Lom delays
Mok e Your Selection

Select Exit

T

iy

18-3 Phone recently rebooted

18-3 Phone recently rebooted
Phone recently rebooted | ¢ On Hook None
18-8 Phone recently rebooted

18-8 Phone recently rebooted

& Quality Repart Subsitted  |®

Yaur feedback bas besn Topged

Theank %hou

HLEEE B

18-4 | can’t make calls

Cisco CallManager
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QRT

18-4 | can’t make calls
I can’t make calls e On Hook e | getabusy tone
e | get a fast busy tone
e | get dialtone after dialing digits
e | hear silence after dialing
e | don’t get dialtone
18-9 I can’t make calls

18-9 | can’t make calls

2017 028002 2000
& Select Reason Code w|®
1T get busy tone

21 ol fast busy

A1 gl dicilone afber dialing
gits

B[ hear siberce af Ler dialing

Mak# Your Selection &
Select Extt ¥
Y
QRT IP Phone IP Phone Cisco RIS Data Collector Cisco CallManager
P.18-30 QRT
P.18-37

Cisco CallManager

[ oL-8141-01-J



18 Quality Report Tool |

e Cisco Extended Functions Cisco CallManager CTI Manager

Cisco CallManager  QRT

Cisco RIS Data Collector

e |P Phone QRT
e QRT
. Display extended menu choices True
Problems with current call
o QRT Cisco Call
Back IPMA Settings Directories Messages
QRT QRT
QRT
A
CTI
QRT
e TCP UDP SIP
QRT QRT
UDP SIP
p.18-37
Cisco CallManager
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QRT

QRT ||
QRT  Cisco Extended Functions Cisco CallManager
QRT
1. Cisco IP Phone QRT P.18-18 QRT
2. Cisco CallManager Serviceability  Cisco Extended Functions QRT

P.18-24 Cisco CallManager
Serviceability Cisco CallManager Serviceability

3. Cisco Extended Functions
QRT P.18-27 QRT  Cisco Extended Functions

4. QRT Viewer
P.18-30 QRT Viewer

S
QRT IP Phone
QRT Locale Installer
Cisco IP Telephony Locale Installer
p.18-37
Cisco CallManager
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W QRT
QRT 18-5 QRT
Cisco Extended Functions
QRT
e QRT P.18-18
e QRT P.18-19
. QRT pP.18-22
. QRT P.18-23
e QRT Cisco Extended Functions P.18-25
e QRT P.18-26
e QRT Cisco Extended Functions P.18-27
. p.18-37
QRT
Cisco CallManager  QRT 18-5
p.18-37
18-5 QRT
1 |Standard User QRT
QRT P.18-19
e On Hook Cisco CallManager

¢ Connected

e Connected Conference
e Connected Transfer

2 QRT
P.18-22

Cisco CallManager

3 |Phone Configuration QRT
P.18-23
% Cisco CallManager
4 |Cisco CallManager Serviceability Service Activation |QRT Cisco Extended
Cisco Extended Functions Functions pP.18-25

Cisco CallManager Serviceability

Cisco CallManager
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QRT | |

18-5 QRT
5 |Cisco CallManager Serviceability QRT QRT
P.18-26
Cisco CallManager Serviceability
6 |QRT Cisco Extended Functions QRT  Cisco Extended Functions
p.18-27
7 |QRT Viewer IP Phone QRT Viewer P.18-30
Cisco CallManager Serviceability
QRT
QRT
1 Cisco CallManager Administration Device > Device Settings > Softkey Template
2 Add New Find
a. Add New Softkey Template Standard
User
b. Find
Softkey Template Standard User
3 Copy

Softkey Template Configuration

4 Softkey Template Name QRT Standard User

18-10 Cisco CallManager Administration  Softkey Template

Cisco CallManager
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QRT

18-10 Softkey Template Configuration

Cisco CallManager Administration ror cico o1
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18-11 Softkey Template Configuration

Cisco CallManager Administration e
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5 Save

Softkey Template Configuration

Add Application
Cisco CallManager

181855

i Cisco CallManager
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9 Unselected Softkeys

QRT | |

7 QRT Softkey Template Configuration
Related Links Configure Softkey Layout Go
Softkey Layout Configuration
Y
QRT Connected Connected Conference Connected Transfer On Hook

QRT On Hook
On Hook

Softkey Layout Configuration Unselected Softkeys Selected Softkeys

Quality Report Tool (QRT)
Selected Softkeys
Selected Softkeys

18-12 Cisco CallManager Administration  Softkey Layout Configuration

18-12 QRT Softkey Layout Configuration

Cisco CallManager Administration
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10 Save

Cisco CallManager
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N aRT

11 QRT Connected Connected Conference Connected Transfer
8 10
Y
QRT
Save
P.18-37
QRT
QRT
1 Cisco CallManager Administration System > Device Pool
2 Find
3 Default
QRT QRT

4 Softkey Template QRT

P.18-19 QRT

18-13  Cisco CallManager Administration  Device Pool Configuration

Cisco CallManager
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QRT | |

18-13 Device Pool Configuration
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IP Phone

IP Phone p.18-23
QRT

5 Save

p.18-37

QRT
QRT

1 Cisco CallManager Administration Device > Phone

Find and List Phones

2 Cisco CallManager
Cisco IP Phone

Cisco CallManager
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N aRT

3 Softkey Template QRT
p.18-19 QRT
Device Pool
18-14 Cisco CallManager Administration ~ Phone Configuration
18-14 Phone Configuration
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Cisco CallManager Serviceability

Cisco Extended Functions Cisco CallManager Serviceability

e Service Activation Cisco CallManager Serviceability — Tools
e SDI Trace Cisco CallManager Serviceability — Trace Configuration
e Alarm Interface Cisco CallManager Serviceability — Alarm Configuration

e Real-Time Monitoring Tool RTMT QRT CTIManager
RTMT Cisco CallManager Serviceability

i Cisco CallManager
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QRT

QRT

QRT | |

Cisco CallManager Serviceability

e QRT Cisco Extended Functions P.18-25

e QRT

Cisco CallManager Serviceability

P.18-26

Cisco CallManager Serviceability

Cisco Extended Functions

QRT Cisco Extended Functions

Cisco CallManager Administration
Serviceability

Show Navigation Cisco CallManager

Cisco CallManager Administration
Serviceability

Cisco CallManager Serviceability

Cisco Extended Functions

Server

Server
Cisco CallManager

Cisco Extended Functions
Save

CEF

Je

Navigation
Go

Tools > Service Activation

Cisco Extended Functions

Cisco Extended Functions

Cisco CallManager Serviceability — Tools > Control Center - Feature Services

Cisco Extended Functions

Cisco Extended Functions

Activated

p.18-37
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N aRT

QRT

Cisco CallManager Serviceability

Cisco CallManager Serviceability

Server

Server

Service

Local Syslogs  SDI Trace

SDI Trace Alarm Event Level

Emergency
Alert

Critical

Error
Warning
Notice
Informational
Debug

Error

Save

Cisco CallManager Serviceability

Server

Server

Service

Trace On

Cisco Extended Functions Trace Fields

SDI

Alarm > Configuration

Cisco CallManager

Cisco Extended Functions

Enable Alarm

Local Syslogs

Trace > Configuration

Cisco CallManager

Cisco Extended Functions

i Cisco CallManager
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QRT | |

e Error

e Special

e State Transition
e Significant

e Entry_exit

e Arbitrary

e Detailed

Error

Debug Trace Level

6 Save

Cisco CallManager Serviceability

QRT Cisco Extended Functions

Cisco CallManager Administration Cisco Extended Functions

S

Cisco Technical Assistance Center TAC

1 Cisco CallManager Serviceability

Navigation CCM Administration Go

Cisco CallManager Administration

2 Cisco CallManager Administration System > Service Parameter
Server

3 Server QRT Cisco CallManager
Service

Cisco CallManager
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N aRT

4 Service Cisco Extended Functions
5 QRT Cisco Extended Functions

a. Display Extended QRT Menu Choices

o true Interview
Mode

o false Silent
Mode

o false Silent Mode

b. Streaming Statistics Polling Duration

. -1
. 0
. -1

c. Streaming Statistics Polling Frequency (seconds)

. 30 3600
. 30

d. Maximum No. of Files

. 1 10000
. 250

e. Maximum No. of Lines per File

. 100 2000
. 2000

6 CTI TLS

f. CAPF Profile Instance ID for Secure Connection to CTIl Manager
CCMQRTSysUser  Application CAPF Profile  Instance ID Cisco Extended Function
CTI Manager CTI Manager
Connection Security Flag

N

CTI Manager Connection Security Flag
Cisco Extended Functions

Application CAPF Profile P.18-9 CTI TLS

Cisco CallManager
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QRT ||
g. CTI Manager Connection Security Flag Cisco Extended Functions CTI Manager
Cisco Extended
Functions CCMQRTSysUser  Instance ID
Application CAPF Profile CTI Manager
J True  False
e CTI True
7 Save
p.18-37
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Hl QRT Viewer

QRT Viewer

QRT Viewer Quality Report Tool IP Phone
QRT Viewer

e QRT Viewer Cisco Real-Time Monitoring Tool RTMT

. QRT Viewer

o Windows Windows

RTMT IP Phone
QRT Viewer
Cisco CallManager Serviceability Cisco CallManager
Serviceability

p.18-37

QRT
QRT IP Phone IP Phone Cisco RIS Data Collector Cisco CallManager

QRT Cisco CallManager Serviceability
QRT Viewer

QRT

. CP-7960 CP-7940

. 1

. G.711u

. 2 45 78

. rcvr 12 45 78

. rcvr 00

. revr 0 210 21

. 12:30 13:00 13:30 14:00

Cisco CallManager
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QRT Viewer ||
d IP
. 1
N
1
A B A B
Problems with last call
Cisco CallManager Cisco IP Phone
IP Phone
IP
. CP-7960 CP-7940
. revr
. revr
. revr
S
1
A B A B
QRT Problems with current call IP Phone
RIS Data Collector
. IP Phone
. IP
. Cisco CallManager
i IP

RISCLASS_PHONE RISCLASS_GATEWAY RISCLASS_H323 RISCLASS_CTI
RISCLASS_VOICEMAIL

. DBLTypeModel::MODEL_TELECASTER_MGR
DBLTypeModel::MODEL_TELECASTER_BUSINESS
. DBLTypeProduct:;:PRODUCT_7960

DBLTypeProduct::PRODUCT_7940

Cisco CallManager
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Hl QRT Viewer

. P
RISCLASS_PHONE RISCLASS_GATEWAY RISCLASS_H323 RISCLASS_CTI
RISCLASS_VOICEMAIL

. DBLTypeModel::MODEL_TELECASTER_MGR
DBLTypeModel::MODEL_TELECASTER_BUSINESS

. DBLTypeProduct::PRODUCT_7960
DBLTypeProduct::PRODUCT_7940

. CiscoCallManager

. IP Phone

Cisco CallManager/CTIManager
. MAC
e CallingPartyNumber

e OriginalCalledPartyNumber
¢ FinalCalledPartyNumber

e LastRedirectDn

e globalCalllD_callManagerld CDR Analysis and Reporting CAR
e globalCalllD_callld CAR
e CallState Connected Connected Conference Connected Transfer On Hook

Cisco CallManager

. - 50
. - 30
° ID -
e Category
18-6
N
QRT Source Model Source Product Destination Model Destination Product
CallState SCCP Phone

Cisco CallManager
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18-6 QRT

QRT Viewer

Problems
with Current
Call

Problems
with Last Call

Phone
Recently
Rebooted

Can’t Make
Calls

Source Device Name

X

X

X

DN of Source Device

IP Address of Source Device

Source Device Type

Source Device Owner

Registered Cisco CallManager for Source Device

Source Model

Source Product

X|X| X X | X| X|X

X|X| X X | X| X|X

Source Stream 1 Port Number

Source Codec

Source Packets

Source Revr Packets

Source Revr Jitter

Source Revr Packet Lost

X | X | XX X| X| X| X|X|X| X|X|X|X

Source Sampling Timestamp

Destination Device Name

DN of Destination Device

IP Address of Destination Device

Destination Device Type

X | X| X| X

Destination Stream 1 Port Number

Destination Codec

Destination Packets

Destination Rcvr Packets

Destination Recvr Jitter

Destination Rcvr Packet Lost

Destination Sampling Timestamp

Destination Device Owner

Registered Cisco CallManager for Destination Device

Destination Model

Destination Product

X | X| X| X

Calling Party Number

Original Called Party Number

Final Called Party Number

Last Redirect DN

globalCalllD_callManagerld

globalCalllD_callld

Sampling Duration

Sampling Frequency

x

X

X

Cluster ID

XX XXX XX XX XXX XXX XXX XXX X|X]|X[|X|X|X|X|X|X|X|X|X|X|X|X|X|X

Cisco CallManager
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Hl QRT Viewer

18-6 QRT
Problems Phone
with Current |Problems Recently Can’t Make
Call with Last Call |Rebooted Calls
Category X X X X
Reason Code X X X
TimeStamp When Report is Submitted X X X X
sProtocol X X X X
~
sProtocol
SCCP
1 SIP 2
UNKNOWN 0
dProtocol X X
Y
dProtocol
SCCP
1 SIP 2
UNKNOWN 0

p.18-37
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QRT ||
Cisco IP Phone Cisco IP Phone QRT
Cisco IP Phone URL
http://www.cisco.com/univercd/cc/td/doc/product/voice/c_ipphon/index.htm
p.18-37
Cisco CallManager Serviceability Cisco CallManager
Web Cisco CallManager Serviceability ~ Trace Configuration Alarm
Configuration Real-Time Monitoring Tool QRT
Cisco CallManager Serviceability
Trace Alarm Cisco CallManager
Syslogs SDI
SDI
Cisco CallManager
Cisco CallManager SDI
QRT Viewer
3
S
Trace Trace
Trace Cisco TAC

QRT

QRT
QRT

Cisco CallManager
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N aRT

QRT

Cisco Extended Functions Cisco CallManager Cisco CTIManager Cisco RIS
Data Collector

QRT
IP Phone IP Phone RIS Data Collector Cisco CallManager
Cisco CallManager
IP
N
Cisco CallManager Serviceability Cisco CallManager Serviceability
Cisco CallManager Cisco CallManager

p.18-37

Cisco CallManager
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Cisco CallManager
Cisco CallManager
Cisco CallManager
Cisco CallManager
Cisco CallManager

Cisco CallManager

Cisco CallManager

Cisco CallManager

Cisco CallManager Serviceability

Cisco CallManager Serviceability

Cisco CallManager

Cisco CallManager

Cisco IP Phone

Cisco IP Telephony Locale Installer
Cisco IP Phone

Cisco IP Phone

Cisco IP Phone

for Cisco CallManager

Cisco CallManager
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Cisco CallManager
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External Call Transfer Restrictions

External Call Transfer Restrictions Cisco CallManager
OnNet OffNet
OffNet

External Call Transfer Restrictions

e External Call Transfer Restrictions P.19-2

e External Call Transfer Restrictions P.19-5

. P.19-5

e External Call Transfer Restrictions P.19-6
e External Call Transfer Restrictions P.19-6

. P.19-10

Cisco CallManager
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W External Call Transfer Restrictions

External Call Transfer Restrictions

External Call Transfer Restrictions

OffNet

OnNet
OffNet OnNet OffNet
OnNet OnNet
OffNet OffNet

OnNet OffNet
OnNet OffNet

OnNet

OffNet
OnNet OffNet
Allow Device Override
OnNet OffNet Gateway

Configuration Trunk Configuration
Block OffNet to OffNet Transfer

Cisco CallManager

e H.323
¢ MGCP FXO
e MGCP T1/E1l

* SIP

OnNet OffNet Route Pattern Configuration Call
Classification OnNet OffNet Route Pattern Configuration
Allow Device Override

P.19-6 External Call Transfer Restrictions

Cisco CallManager
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External Call Transfer Restrictions

19-1 ABC A
B A
C B C
ABC
19-1
1—4%C

@]®

i NPk 5 O 3 =l 4 S A2
Cisco CallManager A

—a—3—% 1—%B
—a—Y—5 K

(1) 2—FAPI—¥ BICBEENTETS,
(2) 14 ABI—¥ CITBEENFET,

() A—HANRI—H BEI—Y CITEELET,
dA—Y B&a—H CHHNERTEELET,

113972

19-2
OffNet Block OffNet to OffNet Transfer  True

Cisco CallManager
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W External Call Transfer Restrictions

19-2
a—4%cC
EE
|
F—bozAFIENSY
Cisco CallManager A
OnNet

&
§

'LI'T
b
\}:D

RE

F—box4 A DIL—k /33— = OffNet

Block OffNet to OffNet = True

47—k x4 A = OnNet(Cisco CallManager Administration ) T)

a—J)L 7A—:
(D) a—4 Asa—4 BICEREENFET,

(2)2—¥ A BSa—¥ CIcBEENHTET .

(3)2—% A ®a—JLIE OffNet JL—F /$8—LEEBL TN BT,
A—HAZ1—H BEL—Y C [EEETEEL A,

113973

Cisco CallManager
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External Call Transfer Restrictions

External Call Transfer Restrictions

e Cisco CallManager 5.0

External Call Transfer Restrictions

. P.19-5
. P.19-5

External Call Transfer Restrictions

Drop Conference

Drop Conference

Parties Remain
Cisco CallManager

Bulk Administration

Bulk Administration Gateway

External Call Transfer Restrictions | |

Cisco CallManager

Ad Hoc

Drop Ad Hoc Conference

OffNet OnNet
Conference  When No OnNet
OnNet
Ad Hoc
OffNet OnNet

Cisco CallManager Bulk Administration Tool

Dialed Number Analyzer DNA

DNA
Call Classification
Number Analyzer Guide

External Call Transfer Restrictions
e Cisco Catalyst 6000 24 Port
Call Classification

o Call Classification

e Cisco CallManager OffNet

OnNet

FXS

Cisco CallManager Dialed

Gateway Configuration
OnNet

Cisco VG-248 Gateway

Cisco IP Phone FXS

Cisco CallManager
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W External Call Transfer Restrictions

External Call Transfer Restrictions

External Call Transfer Restrictions

1. Block OffNet to OffNet Transfer True

2. Route Pattern Configuration Call Classification OffNet
Allow Device Override
Call Classification

3. OffNet

pP.19-7 External Call Transfer Restrictions

External Call Transfer Restrictions

e External Call Transfer Restrictions P.19-7

e External Call Transfer Restrictions pP.19-7
. P.19-8

. P.19-9

. P.19-9

Cisco CallManager
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External Call Transfer Restrictions

19-1 External Call Transfer Restrictions

19-1 External Call Transfer Restrictions

External Call Transfer Restrictions | |

1 Block OffNet to OffNet Transfer
P.19-8
1. Block OffNet to
OffNet Transfer  True P.19-8
2.
Offiet P.19-9
3. )
Call Classification OffNet Cisco CallManager
Allow Device Override
2 OffNet Call Classification
OnNet P.19-7
1. Cisco CallManager
Call Classification OffNet P.19-8
OnNet
2. Call Classification P.19-9
Use System Default
3 |Route Pattern Configuration Call Classification | Cisco CallManager
OffNet Allow Device Override

External Call Transfer Restrictions

External Call Transfer Restrictions
2

e Call Classification
e Block OffNet to OffNet Transfer

Call Classification

Cisco CallManager

1. Cisco CallManager
OnNet

Call Classification Block OffNet to OffNet Transfer

P.19-7
P.19-8
OffNet OnNet
Call Classification OffNet

OffNet

Cisco CallManager
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W External Call Transfer Restrictions

2. Gateway Configuration Trunk Configuration Call Classification

Use System Default

Call Classification

P.19-10

Block OffNet to OffNet Transfer

Cisco CallManager

Block OffNet to OffNet Transfer

True
False True
False Block OffNet to OffNet Transfer
Service Parameters Configuration
Block OffNet to OffNet Transfer ~ True
OffNet
P.19-10
OffNet OnNet Use System Default
OffNet OnNet
1 Cisco CallManager Administration Device > Gateway
Find and List Gateways
2 Find
Cisco CallManager
3 OffNet OnNet
4 Call Classification 19-2
5 Save
Cisco CallManager
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External Call Transfer Restrictions | |
OffNet OnNet Use System Default
OffNet OnNet
1 Cisco CallManager Administration Device > Trunk
Find and List Trunk
2 Find
Cisco CallManager
3 OffNet OnNet
4 Call Classification 19-2
5 Save
19-2 Call Classification
OffNet OffNet
OnNet OnNet
Use System Default Cisco CallManager
Call Classification

Route Pattern Configuration

e Call Classification OffNet

¢ Provide Outside Dial Tone Call Classification = OffNet

e Allow Device Override
Configuration Call Classification
Call Classification

P.19-10

Cisco CallManager

OnNet

Route Pattern
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e  Cisco CallManager
e  Cisco CallManager
e  Cisco CallManager
e  Cisco CallManager

e  Cisco CallManager Conference Bridge

Cisco CallManager Dialed Number Analyzer Guide

Cisco CallManager Bulk Administration Tool

Cisco CallManager
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SIP URI

J P.20-2

. P.20-3

J P.20-5

. P.20-6

. P.20-9

e SUBSCRIBE P.20-11
J P.20-12

. P.20-13

. P.20-15
e SUBSCRIBE P.20-16

. P.20-17

. P.20-18

. P.20-19

. P.20-20

. P.20-21

. P.20-22

e BLF/SpeedDial P.20-24

e BLF/SpeedDial P.20-25

. P.20-26

Cisco CallManager
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Cisco CallManager Administration

SIP URI
S
SIP URI xten3@CompB.cisco.com 2085017328@10.21.91.156:5060 user@host
e BLF/SpeedDial
BLF
S
BLF/SpeedDial SIP
BLF/SpeedDial SIP URI
SCCP BLF/SpeedDial BLF
SUBSCRIBE
NOTIFY
BLF/SpeedDials
BLF Busy Lamp Field
Cisco IP Phone
Cisco CallManager Cisco IP Phone
Cisco CallManager
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P.20-6 P.20-9
P.20-5 P.20-11
SUBSCRIBE
Cisco CallManager Cisco CallManager
Cisco CallManager Cisco CallManager
Cisco CallManager  SIP
SIP
Cisco CallManager Cisco CallManager
Cisco CallManager
Cisco CallManager
Cisco CallManager Cisco CallManager BLF
Cisco CallManager Cisco CallManager
Cisco CallManager Cisco CallManager
Cisco CallManager
BLF

Cisco CallManager Cisco CallManager BLF
Cisco CallManager Cisco CallManager Cisco
CallManager Cisco
CallManager Cisco CallManager
Cisco CallManager Cisco CallManager Cisco
CallManager SIP
Cisco CallManager Cisco CallManager Cisco CallManager

Cisco CallManager

Cisco CallManager
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Cisco CallManager Cisco CallManager

CiscoCallManager Cisco CallManager

Cisco CallManager SIP Cisco CallManager Cisco CallManager
Cisco CallManager Cisco

CallManager Cisco CallManager Cisco

CallManager

BLF Cisco CallManager

Cisco CallManager
BLF

BLF/SpeedDial
BLF/SpeedDial

Cisco CallManager
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P.20-3
P.20-6 P.20-9 P.20-11
SUBSCRIBE
Cisco CallManager
Cisco CallManager SIP
SIP
Cisco CallManager SIP
Cisco SIP
Y
SIP SIP
MGCP/H323
SIP
Cisco CallManager
SIP Cisco CallManager
SIP
/ /
SIP
Cisco CallManager
SIP

Cisco CallManager

Cisco CallManager
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Je

Cisco CallManager Default Inter-Presence Group Subscription

P.20-15

Allow Subscription Disallow Subscription

Cisco CallManager

Cisco CallManager Administration

Presence Group Configuration

e Use System Default
Allow Subscription
Subscription Permission

e Allow Subscription

e Disallow Subscription

Default Inter-Presence Group Subscription
Disallow Subscription
Use System Default

Subscription Permission  Allow Subscription

Subscription Permission  Disallow Subscription

Cisco CallManager

Presence Group Relationship

Default Inter-Presence Group Subscriptions Disallow
2 A B
B A B
A B A Allow
Disallow Default Inter-Presence Group Subscriptions
A B

i Cisco CallManager
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Cisco CallManager

Standard Presence Group

Standard Presence

SIP

None

Standard Presence Group

20-1

Cisco CallManager Administration

20-1

SIP

SCCP

SIP

SIP

SIP

SIP

SCCP

SIP

Meeting Place

SIP

Web Dial IPPM

2 BLF/SpeedDials

SIP

P.20-9

Cisco CallManager
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BLF/SpeedDial
A B
1111 B
A 1111
User Group
1111 B 1111

Presence Group Configuration

BLF/SpeedDial
A B
BLF/SpeedDial

A Missed Calls
Executive Group
Presence Group Relationship

User Group  Executive Group Disallowed
A 1111 Missed Call
Cisco CallManager SIP SIP
SIP
SIP SIP D
SIP C 5555 Cisco CallManager
5555 SIP E  BLF/SpeedDial
SIP Administrator Group
5555  Engineering Group Presence
Group Configuration Presence Group Relationship
Administrator Group Engineering Group Cisco
CallManager
SIP D SIP 5555
BLF/SpeedDial
OL-8141-01-J |
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P.20-3
P.20-6 P.20-11 SUBSCRIBE
Cisco CallManager
e Cisco CallManager
1
Cisco CallManager
Cisco CallManager SIP

BLF/SpeedDial

SIP

SIP
SIP Trunk Security Profile
SIP
SIP
SIP
SIP

SIP
Cisco CallManager

Cisco CallManager

Accept Presence Subscription

Cisco CallManager
SIP
Cisco CallManager

Cisco CallManager
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SIP
External_Presence_Serv_Groupl
SIP
Cisco CallManager SIP Trunk Security Profile GUI  Enable Application Level
Authorization Applications User Configuration

Accept Presence Subscription
Cisco CallManager Cisco CallManager SIP

SIP
Presence_User

SIP SIP

Cisco CallManager
Enable Digest Authentication
Application Level Authorization

P.20-22

Cisco CallManager

Cisco CallManager
m. OL-8141-01-J |



| 20

SUBSCRIBE ||
SUBSCRIBE Cisco CallManager
SUBSCRIBE
Call Routing > Class Control > Calling
Search Space Cisco CallManager

SUBSCRIBE Calling Search space

SUBSCRIBE Calling Search

Space None
SIP
SUBSCRIBE
SUBSCRIBE
P.20-6 P.20-9
P.20-11 SUBSCRIBE
Cisco CallManager Administration BLF/SpeedDial
Cisco CallManager
BLF/SpeedDial
SUBSCRIBE

Cisco CallManager

BLF/SpeedDial

SUBSCRIBE

SUBSCRIBE

Cisco CallManager

Cisco CallManager
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Cisco IP Manager Assistant SIP

Cisco CallManager

Cisco CallManager

. BLF/SpeedDial

BLF/SpeedDials

. Cisco IP Phone

Cisco IP Phone  BLF/SpeedDial

e Cisco IP SIP Phone 7960 7940 7905 7912
not on the phone
on the phone
H.323 H.323 DN
Presence BLF
e H.323 RING IN BLF Busy
RING IN SCCP SIP BLF Idle
. H.323
Cisco CallManager BLF Idle
Cisco CallManager SCCP SIP
BLF Unknown
oL-8141-01-J |
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SIP Cisco CallManager

SIP

Cisco CallManager

20-2

. BLF/SpeedDial

BLF/SpeedDials

Default Inter-Presence Group Subscription

20-2
1 |BLF for Call Lists
P.20-15
2 |Cisco CallManager Administration
P.20-15
3 P.20-6
pP.20-17
P.20-18
P.20-19
P.20-22
4 |Cisco CallManager Administration SIP P.20-6
SIP SCCP P.20-21
SIP
P.20-22
P.20-11
Cisco CallManager
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20-2

5 |SIP SIP | e P.20-9
Trunk Security Profile Configuration Accept |
Presence Subscription P.20-22

Cisco CallManager
SIP

SIP

SIP Trunk Security Profile Configuration

Cisco CallManager

e Enable Digest Authentication
e Enable Application Level Authorization

S

Enable Digest Authentication
Application Level Authorization

Enable Application Level Authorization
Application User Configuration
Accept Presence Subscription

6 |SUBSCRIBE e SUBSCRIBE
P.20-11
e SUBSCRIBE
P.20-16
e  Cisco CallManager
SUBSCRIBE
P.20-5
7 |BLF/SpeedDial
BLF/SpeedDial
P.20-23
8 BLF/SpeedDial Cisco CallManager
BLF/SpeedDial Cisco IP Phone
9 . P.20-2
BLF/SpeedDial P.20-3
e BLF/SpeedDial P.20-24
e BLF/SpeedDial P.20-25

Cisco CallManager
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Cisco CallManager Administration BLF for
Call List System > Enterprise Parameters
Enterprise Parameter Configuration

Default Inter-Presence Group Subscription

Je

Default Inter-Presence Group Subscription BLF/SpeedDials
1 Cisco CallManager Administration System > Service Parameters
2
3 Service Cisco CallManager Active
Cisco CallManager Serviceability
4
Service Parameter
Configuration
5
6 Save

P.20-26

Cisco CallManager
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W SUBSCRIBE

SUBSCRIBE

Cisco CallManager Administration Trunk
Configuration Phone Configuration SUBSCRIBE Calling Search Space
SUBSCRIBE Cisco CallManager

SUBSCRIBE Calling Search Space None

Call Routing > Class of Control > Calling

Search Space Cisco CallManager
SIP
SUBSCRIBE
1
e  Cisco CallManager Cisco IP Phone
e  Cisco CallManager
SIP
e  Cisco CallManager
e  Cisco CallManager
2 SUBSCRIBE Calling Search Space
3 Save
4 Reset

P.20-26

Cisco CallManager
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1 Cisco CallManager Administration System > Presence Group
Find and List

2
Find

Find

3 Name

Search Within Results
Find

P.20-26

Cisco CallManager
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1 Cisco CallManager Administration

System > Presence Group

2
. Add New 3
. P.20-17
Copy
. P.20-17
3
. P.20-17
Name
4
3 20-3
4 Save
Cisco CallManager Administration SIP SCCP
SIP SIP
P.20-21
P.20-26
Cisco CallManager
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||
20-3 P.20-26
20-3
Name
Executive_Group
Description
Modify Relationship to Other
Presence Groups 1
Subscription Permission
e Use System Default:Default Inter-Presence Group Subscription
Allow Subscription
Disallow Subscription
e Allow Subscription
e Dilsallow Subscription
Save Presence Group

relationship

[ oL-8141-01-J
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Cisco CallManager

Cisco CallManager Administration

Find and List
Name Presence Group
Configuration Related Links Dependency Records
Go
Dependency Records System > Enterprise Parameters
Dependency Records Dependency Records
Cisco CallManager
1 P.20-17
2 Find and List
Delete Selected Delete Selected
3 1
e Find and List
Delete Selected Delete Selected
e Find and List Name
Security Profile Configuration Delete Selected Delete
Selected
4 OK Cancel

P.20-26

Cisco CallManager
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Cisco CallManager Administration P.20-6
P.20-9
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