CHAPTER 54

BAT 8L U TAPS D ST a—
F4 T

Cisco CallManager Bulk Administration (BAT) ¥ 721% TAPS OFEHRFIZE AT HREB LA v&—
COFEMZONWTIE, RO My 7 EBBL T ZEN,

e BAT w77 77 A/ (P.54-4)

e FML—ARTEZ7ANDFER (P.54-2)

e BATO NI TN a—T 47 (P.54-5)

e TAPSD T TN a—F 17 (P.54-9)

o TAPS =7 — A v&— (P.54-9)
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FL—RARET 71 ILDERTR
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ATv74
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ATFvT6

ATFwF7T

Fo—RX 77 ANEFERTDLE, V=V OKE LOREZBIT5ZENTEET, VAT AT
I3, BAT & TAPS @ b L'—Z 7 7 A JL75, BAT & TAPS 231 A h—/L SN TN L —TFEE
IAFEAET, Cisco CallManager Serviceability @ Service Control 7 f > KU TlZ, FL—X 77 AL
HREDEH X IAH DA ML E T2 IT BN L2 IR TE £,

ZOHETE, =R 77 A NOEZRALZHIMEB LOENMET 5 FIHEZHHA L ET,
tEREZ AL 2 FIEIX, RO EEBY TT,

FIR

Cisco CallManager Serviceability ¢, Trace > Trace Configuration DJIHIZER L E 7,

Trace Configuration 7 f » RUBEKREINET,

Server K w74 7 U A MKy 7 A WD Cisco CallManager $— 3% 38R L £,

Configured Services K2 v X7 URA MRy 7 ANG, WOWTNNOTF—ERAZRIRLET,

e BAT ML —RA 77 A VOEREDEA L, Cisco Bulk Provisioning Service % 3R L ¥ 7,
e TAPS hL—X 77 A )VDOREDYEIL, Cisco TAPS Service Z R L 4,

hL—RMEREE T 7 T 4 TALT BITIE. TraceOn F = v 7R v 7 A% A A LET,

Trace Filter Settings T, iXET 5 F L — A Ll % Debug Trace Level Ky 7% 7 UZX K Ky
7 AMBERLET, & 54-1 OFNACH > T RT Ny 7 FLb—Z Lz 27 U v 7 LET,

£541 TINvY FL—X LR

LRI Hrl:|

Fatal TV = arOfIEEFEREITHRERENS DIEFICER2TT — A
R hERML—ALET,

Error TI—LDREEA RNV e ML —ALET, BERNRATEREIND T
TORML—RAHEHLET, CPUYA 7 VD NEEFERLET,

Warn HERARREOH 2R E hL—ALET,

Info £ DY —T Ly FOMEEZ FL—ZALET, VAT L NRTF—< L AAD
HEIIE/NTT,

Debug W OFRETI AT 59T D State Transition REEE AT 4 7 LA ¥ A N
FaehL—2LET,
TRTCOUX L T H2FNTTEH RN L—R LT,

MEZIES U T, Cisco Bulk Provisioning Service Trace Fields = v 7 78 v 77 A & Device Name Based
Trace Monitoring F = v 7 AR > 7 A% F NI LET,

Trace Output Settings T, K7 7 ANV, 77 A NBHIZY DERKRITE, 77 ANV DERGE
DEEANIILET,
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ATy 1

ATFwT2

ATvF3

ATFvSa

ATwT5

fL—2BEI7ILORT A

Update 227V v 7 LET,

BEEEDS AR, PL—A T 7 AR =N EORITRT o —2 g ACEERAENET,
e BAT KL —2R 7 7 A )L : /var/log/active/cm/trace/bps/log4j
e TAPS kL —X 77 A )L : /var/log/active/cm/trace/taps/log4j

BAT FL—R 77 AL, ROBXTRRFINET,
bps< A T v 7 AFK " >log

TAPS FL—Z 77 A /WF, ROFATERINET,
taps< A T v 7 A&7 >.log

ZIT < ATy XEFL> OFRIE, 1~ 250 T,

Fo—RX 77 A NVIZRET DHEWMEHRET D &, Real-Time Monitoring Tool (RTMT) @ trace and
log central 7L a VEMHL TR L—A T A NVEIEL, RRTDHIENTEET, FEMICO
WL, [Cisco CallManager Serviceability > X 74 T F] #&R L T EEW0,

FL—2 77 A NOEFEZAEREZEDNLT 2 FIAL, ROLBY TT,

FIE

Cisco CallManager Serviceability C, Trace > Trace Configuration DJHIZER L E 5,
Trace Configuration 7 > RUBERRENET,
Server K w7 & 7 A MRy 7 Ah 5 Cisco CallManager H— /3 &38R L E§,

Configured Services K2 v 7*& 7 Y 2 hAR w7 2936, Cisco Bulk Provisioning Service 23R L £
j‘o

ML —2MEEEIET 7T 4 7T 21TIE, TraceOn F = v 7Ry 7 A% A7 LET,
Update 22 Y v 7 LET,

ZOEEIZ L o T, BEEEDN NS D T,
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W BaTOY 2740

BAT O 274

BAT Tid, SV 7 oW rvareicnl 77 A ABNERESNET, 2o s 774 Wi
La— ROF—E@ERRRINDHOT, BHFEIRSICLa— FE2EMRFICEET, Btk MAC
7 RLAX, BB, B, FLEREAERFOX—HOKBEZ R LET, =2—VRBENsh
% & EITIE, UserID ¥ —HOEH AR LET, BAT TRk L2V aTon s 77 A v Eek
RT DR, PS4 D [ a3 70K OFIMEICHKE-> TiEM 95 a 74 FK R L., Log File Name
FEADY 2 EI )V LET, Ry T Ty7 U Rull, #0OYa7ous 774 OFM
DERENET,

0y 77 A NDAFNIIL, ETSNTBRIEONE, BEOZOBRENKT LIERZPRShET,

s OV Ty ANL T 7ANLEFTYaTIDERLET, Va DI, vavnkEaniLx
IZ AT DBERRT 5 — B OB TY,

o HALRBLT T Ty ANBIIEEND XA LAZ TR, mmddyyyyhhmmss TT,
e 1l 7y ANKOFEAIL, jobid#timestamp.txt TI,

ZDhnIER
FEARIZOWTIL, P.54-10 0 TBEIEEH ] 2SR L T &N,
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BATD FS TN a—TF4 05

WDV A FTIE, BETDHAREERNH LTIV AR T — A v —JIZHOWCEHA L, k4 57-
OV B RLE & TRl L CUVET,

fEAR Bulk Administration menu does not display in Cisco CallManager Administration.

Lz Bulk Administration X = = —}Z, Cisco CallManager DFID / — KINHLDIHT 7 AT
xFET,

HRME  Cisco CallManager DFHID / — Rz 74 LTNDHZ L &2MERL T ZE0,

fER Cannot access complete Bulk Administration functionality.

£HEA Cisco CallManager Administration {27 7 > L 72%% ., Bulk Administration D3 XTD Y 4
VRUIWIT 7B ATEERA,

HERNE ZOREIZ, UserIDICHEEESNTET AV r—2 a0 ~DT7 7B REIRIC LD 60
T, MLERHEREME SN AT MEBEICBRWESEL &0,

fEAR Export to BAT Format button does not work in BAT.xIt file.

§iBl  BATXIt 7 7 A /L"C Export to BAT Format "% > %7 UV v 7 LChH, [MHLFETINE
A,

HRNE T DN ET Y v LET, I—VABREBALNDOTFAR RICHDEHN, T
FRA MRy 7 ANZH D EEITIE. R UPHFEHARAIZR > TWDEIICRAGAERH D F
\jﬂo

$EAR BAT Excel spreadsheet gives a compilation error while exporting data to the CSV format.

B i/ L TV % Microsoft Excel D/3—3 5 U &R L £ 97, Excel 97 2 L TW 534
12, BATxIt THENH 722 LR HME I N TWET,

HERNE Microsoft Excel 2000 ABED NR—2 g 2R LT 72 &0,

fEAR BAT Excel spreadsheet does not respond to actions.
BBl BAT Excel A7 L R — R73, Add More Lines 72 & O#EAEIZIRE L £ A,

¥RNE BAT Excel A 7L v K3 — % BA< & %12, Enable Macros 47> a U INEINEh
TWAHZ L ZMERLET, BATXIt O~ 27 v 2 HMET 5 FIEIT, kO LB T,

a. BATxIt ZPH&E £,

b. Menu > Tools > Macro > Security ~ &) L £9°,

c. Security Level % Medium {Z5%7E L £ 7,

d. BATxIt ZPAC, HOPE £9, 7ur 7 FAFRSH 5, Enable Macros 38R L £,
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HER Data files (CSV) format do not match Phone Template/Sample File.

EL: T—X 77 A NVNOERREKIL, BAT BT o 7 L— b THE INZRERELL T TH
HUERHDETN, FOLITR->TWERA, 2&21E, BEEET 7L — T 3 BN
HYH, TNHDHI B Linel, 2, BEUR3INHEINTWDHHETYT, K3 EFRICHRE SN
BT — % 7 ANEFERTALENH Y £, 1111, 2222, 4444 1%, Linel-1111, Line2-2222,
Line3-none, Line4-4444 L 720 £,

HERE ﬁﬁ?é?m@BAT EEET L — R EHARTLEE Y, CSVTF—F 77 A
JVICHRE S 5 ERR L. BAT 35T 7L — | T Eéﬂt@ﬁ@%ﬁzfﬁ&biﬁh
ik\%V?—&774WT?E¢5@%54?wﬁi R+ 25FED BAT Bafks o 7
L— FORKEMA A YVEEBZ NI 29I L TLIEEN,

SER Uploaded CSYV file does not display in the File Name drop-down list box.

EL File Upload Configuration ¥ ¢ > R Zfif L T Cisco CallManager Server {Z7 v 7" 1 —

RL7ZCSV 77 A3, S ESIERBIED FileName KRy 77X vy VA MRy 7 A 7 4 —)b
NZRRESNER A, 2L 21X, BREEEIHAT 57200 CSV 7 7 A /L % Bulk Administration
A == —® Uploading/Downloading A == — 47> a VEFEHLTT v 7 r— RLEHE, 0
7 7 A )V, Insert Phone Configuration 7 > K7 ® File Name Fa v X > URA MRy 7 A
AT vardol 2L LTRRENNEREA,

HEDLE —O77AAPELWEERICT y7r—RahTWns IRl T<7Ea
W, BB Tl, Phones - Insert All details (27 7 A V&7 v 7ua—RLE L=, CSV 77 AL
IEEEERICIX Phones -Insert Specific details IZJ& L TWE T,

Upload/Download Files A == — 47> a b7 7 A EHIBRL, ELWREIZT v 7 a— K
LTL7ZE,

fER Jobs remain in Pending state even after the scheduled time expires.

BB Vs TR BEOAT Y a2 WERETHL T AV a— L ENTHET, LavL, A
T a— L ENTWHEZZIBECYH, ¥ 3 71X Pending IREED £ F T,
HRNE DTORMEMRL TSN,

a. Cisco Bulk Provisioning Service (BPS) NEEILTW5 Z &,

b. Processing JREED Y a2 7 AMIZ /22 & BPS X1 EEIZ 1 DOV a 7 LMWUEETE /A,

c. BPS 7% L 3 T Stop Processing NER I TWENE I D EHERLET, RS
LTV D AT, Job Scheduler ¥ ¢ > K7 IZFEE) L, Start Processing 27 U v 7 LE T,

fER Jobs remain in Hold state.

EL)] Va T EMERTRTOT—F ERE LI2H%IZ, ZDY a7 Job Scheduler 7 ¢ > K
712 Hold DIRFECTHEREINET, ZOXHI RV a TIxFETINEREA,

HIBME  HoldWREOT a7 %2777 4 7{LLThE, BPS TEITTHLENRH D £, Job
Scheduler 7 ¢ > R ICBEI L, FEICHE- TP a7 2T 77 4 76T AMERHY £,

fEAK Job does not display in the Find and List Jobs window.

58 Va7 ENERT_RTOT— X %i%{E L7256, Bulk Administration > Job Scheduler ™
NEIZIEIR L E T, A7V a— Loy a 7O R EHEZ AJ L, Find %2 V) v 27 LET,
Va TIIMRBRERICE RSN E A, Find and List Jobs 7 1 > K7 @ Search Options fElk D 3 &
HOorRoyFHFoy JRA MRy Z AT, Hide BEEBIREINTHENE I DEERLET, 20
TarTiE, BT LETRTOYa TRFEERCRVET, BELLEYa 7RI TIZETL
TWBHEA., DY a 713 Search Results THIKICE RSN E T A,
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HEME  Findand Listjobs 7V 4 ' RT3 HEBHDO Ry 7 X7 UA KKy Z A5 Show
AL, b9 —EFind%27 Y v 27 LET, TAT, BT LEY s 7RRBRERICERENE
TO

fER Port number not configured in the template.

B CSV 77 A NMZIFR— FEBENEESNTWET R, ST 58— M3 BAT 7o 7
L—k unxﬁ::éﬂ'(b\i'@f/v

HREME BATT7 7L —FT, CSVIZF7ANLTHRELEZR—FEZRELTLEE N,

fEAR MAC address values are not allowed in the file if dummy MAC address values are desired.

£iBA ZDCSV 77 AMTIE, MAC T RLABASTWET, MAC T RL AN CSV 77
ANVNONTNDOITICEENTNDEA, ¥I—MACT RLATEETEEHA,

HRLE Y I—-MACT RLAZEMATL541E MACT RLAZHEEL T RN a—
RIZINRASTWD, HTLWCSV 7 7 A Va2 B L T IZE W, £i3hloiiEs LT, CSV
77 AT MAC 7 RLURA%EFEE L, Create Dummy MAC Address &= v 7 Ry 7 A& A4 712 L
TLIEEWY,

$EK The BAT.xIt spreadsheet dose not work with Microsoft Excel XP (Office XP)

EHEJE] Office XP IZf}J& L TV % Microsoft Excel TlX, ~7 2 ¥X 2 UT 4 NTF 7 +/L N TH
RESNTHET, ZORTDIH, BATXIt WD~ 27 02 FEITTE . BATxIt 2ME A7
&Difo

HRWE BATXUNO /7 nafATE2L 51T 210F, KOAT v T EFITLET,
a. BATxIt ZPH & £,
b. Menu > Tools > Macro > Security ~ &) L £9°,
c. Security Level % Medium {Z5%7E L £ 7,
d. BATxlt #PALC, BOHE ET, Y7 MRS NT2 S, Enable Macros @R L £7,
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N BAT O+ —< RO FSTLYa—F4 5

(o] — g — »
BAT N\ D#+—<I2AD LTINS a—Ta429
NSV ST avid, NI T 4w 7 ODRWRRFICEETHZ L 2B LET, Cisco
CallManager BN RKED T — LV EZU L TNWDH L X BAT 7 7 A VERMND ) — K T —F_X—X|Z
FATDHE, BAT N7 o7 va UMERHEIZARD Z BB £9, FEFEIZ, Cisco CallManager (Z -
Za—)VORPEEE L RFTZendH Y £7,

T AT DL a— REN 12000 KEIZR2D LT 7 ANLDOY A Z5FHIBT 5 L. BAT /%
T A=< ARAETHHEENRNH Y 5,

F7-. BAT 77 AV ERPID /) — K F—F_R— 2 AT LRI TFTP — b 2 &5 1k4 5 &
BAT R7 3 —~ U A& LSEL N TEET IHMANT YT 9 UR5ET LS, TFTP ¥—
ERAEBEHTOILERHD T,

Cisco CallManager D f]D /) — K %—/ N LD TFTP H—E A &2 192 FlHIZ, kD LB TT,

FIR

AT w71 Cisco CallManager Serviceability ™7 1 > K7 G, Tools > Control Center - Feature Services O JIE|Z53&R
L%,

Z2FwF2 CMService J A "D, XIS T54 7 ay RZ %27 Y w2 LT Cisco TFTP &N L FE T,

ZFwF3 Stoprs Vv L, OK%EZ ) v LET,

GE) HHALFT P I arBNETLEL TETP U —E X2 HEBT 24BN H Y £9°, 7 CFIEIC L -
T, StartZ27 VU v 7 LY —vREZHEEFH L E7,

ZDhnIER
FERIZDUWTIE, P54-10 @ TBEIEEH | 28 L T 7E S0,
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TAPSD ST a—Fa4 29
TAPS %A > A h—/L 9 B4 1%, Cisco CallManger CRS H—/% 222 — /L ECTA VA h—/LT 5
VBN H Y £ 9, Windows Terminal Services #f#H LT TAPS # A > A h—L L Lo LT L,
Terminal Services CTiZ TAPS DA VA h—/L NV R — FEINRNWZ L EZBHT B A v E—IUNER
SNET,

JFAIE LT, TAPS 2 L CTW2RWEAIX Cisco TAPS ' —E 2 &2 EIE+ 22 L 2B LET,
P —EREEILTDEZOV—ERERLBIMEHT 5 2 & &2F51ETE, CPU Kl 2 2V Hif3 2
ZEHLTEET,

ZTDNIER
FEARIZOWTIL, P.54-10 0 TBIEIEE ] 2#2ML TL 72 &0,

TAPS O4 774 ILDRT
TAPS Tld., FNENDERDOITNERIINLET,

TAPS 17 7 7 A V% FR"T 512X, Bulk Administration > TAPS > View TAPS Log File ®JIf|Z 5
RLET,

TAPS TS5— Ayt—o
Cisco CRS —/NT TAPS DFEITHIZ, ROTT—RX ve—UNEKREINDIGENHY £,

$EAR When dialing the TAPS route point number, the caller receives a busy tone.

E| EY— =12k Y TAPS O KFEIE v~ a VHISE LT Z E B RENE T, TAPS
DRy a 8T, CRSERETTAPS 7 XV 7r— g VBV S THNTZR— M EFT
‘/C:‘ﬁ—o

HEIR LB ZOWMERIET A%, CRSBETTAPS 7 /U r—3 3 LICEID S THn-
A= MEAECTVLERH Y 77,

$EAR When the Cisco CRS server starts, the JTAPI subsystem shows partial service or out of service

#%B8  Cisco CallManager ¥ 721X Cisco CRS — _SHNOFREIZHERHH DT, A vE—I N
FoREINFE L,

HRME  PEIMERTSET, KORAT v 7TE2REITL TS TLEE N,
* Cisco CallManager 25 EEB) S TWD Z & AR T 5,
e Cisco CRS — R FITJTAPI 23 A VA F— /L ENTWDHZ L 2R TH,

e CRS #—/ 3 L@ JTAPI /8— = 73, Cisco CallManager {21 > A h—/L &L TV 5 JTAPI
ERICA=VarThd I L e s, N—Va rBRLDEE1E, CRS = L0
Cisco CallManager 7 /' A > U 4 W RUTITAPI 7 A7 hEaA VA =V LET,

o CRSTUVUREIWHDLRT FUr—vary 2P0 RAMNMPDDLZ & 2R T 5, 1P
T RUVAZFEHTLZ LICL o T, ARIEROMELZIET S Z N TEET,

e Cisco CallManager L C/l— bk KA h& CTI R— FRIELLEEINTND Z & 2R
—aﬂéo
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N mEEs

e JTAPI = —H{Zxf L T Allow control of device from CTI = v 7 7R v 7 ANRA 278> T
D& BRI D, T, Cisco CallManager Administration D —H 7 ¢ > R CHERT
TET,

e CTIManager V—EANEB L TWDHZ & 2 fERT 2,

o HR—hF&/L—F KA bA, Cisco CallManger = — W% E C—WFIZBEMTHENTND
Z L aERT D,

SHICNT TN a—T 4 7 %47 HITIE, Cisco CRS #—/XD MIVR v 7 7 7 A L &N L
THRELET, 25D 7 7 A WiE, CRS B —/N kD C:\program files\wfavvid\log 7 # /L & IZ4F
Ebi—aﬁo

ZTDHNIER
FEARIZOWTIL, P.54-10 0 TBEIEE | 22 L T2 &0,

SPE ALY

e BATu Y 77 A/ (P.54-4)

o ML—AREZ 7 ANDFR (P.54-2)

o BATO hT 7V a—F 47 (P.54-5)

e BAT X7 4=~ ADNT TN a—T 17 (P.54-8)
e TAPSD FF 7N a—F 12 (P.54-9)

Cisco CallManager Bulk Administration 51 F 5.0(1)
0L-8089-01-J |



	BAT および TAPS のトラブルシュー ティング
	トレース設定ファイルの表示
	BAT ログ ファイル
	BAT のトラブルシューティング
	BAT パフォーマンスのトラブルシューティング
	TAPS のトラブルシューティング
	TAPS ログ ファイルの表示
	TAPS エラー メッセージ

	関連項目


