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=
Data Collzction Enabled™ |True ﬂ True
Data Collaction Polling Rate (sech* |30 30
Data Collection Resnumeration |5 s
Interval {min)*
Server Synchronization Period
{sec)* IBU £y
Primary Collactor® IITE.IB.ZJB.'IBB
Failover Collector 172182387087
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N Click far Mare Informatian, -
i | v
] Cone [ [ [P Locd ntranet 7

93523

Cisco CallManager Serviceability X 74 H4 K
| oL-7025-01-J




£ 9E Real-Time Monitoring V—/L |

HM RIMTH—ER /85 4A—4

9-2 Service Parameter Descriptions D 1 > K™Y

s CallManager 4.0 Administration - Cisco RIS Data Coll=ctor Parameters Help - Microsolt Tnter

Data Collection Setting this parameter to tre will enable collection of real-time cluster
Enabled : information. Setting this to false will disable collection of real-time cluster
infarmation, disable slarts and disable real-time cluster information in RTMT toal.

This is a required field.
Default: true.

Data Collection This parameter specifies the poling rate, in seconds, for RIS Data Collection.
Polling Rate - This is a required field,

Dafault: 20.

Unit: saic.

Mirirnum: 15,
Maxinwum: 300,

Data Collection This parameter specifies the re-enurmeration interval, in minutes, for RIS Data
Reenumeration Caollectian.
Interval : This is a required field,

Default: &,

Unit: min,

Mirirnum: 5.
Maxinuim: 60,

Server This parameter specifies the time lag for the server synchronization, in seconds,
Synchronization 1f this value is changed, you must restart the Cisco RIS Data Collector service
Period : on gach node in the cluster.

This is a required field,

Dafault: &0

Unit: sec.

Mirirnusm: L5,
Maximurm: 200,
Restart Cisco RIS Data Collectar service on each node in the cluster,

Frimary Collector : This paramater specifies the Cisco CallManager server that runs as Fomary RIS
Collzctor node to collect cluster wide real-time information.
This is a required field.
Maximum length: 63,

Failover Collector @ This parameter specifies the Cisco CallManager server that runs as Failover RIS
Collector node to collect cluster wide real-time information, Used when Primary
RIS Collector is down or unreachable,
Mazximum length: 63,
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System Monitor Search Edit Device Perfmon Alert Window Application Help
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Memaory Usage
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RegisteredPhanes

cn 08:4030  08:41:30  08:42:30  08:43:30 084430

Perfmon

S

|
o
CallProcess 1
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Device :
— .

CM Hodes

- Buccesstully pulled data from server sids

Hasts

034030 08:4130 084230 08:4330 106:4330

172.18.240.10  NODE11 M Cluster

RTMT 9« > Fooms A

CPU Usage

08:41:30 08:42:30 08:43:30

ActiveGatewayPorts&Channels
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&
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§yslem|mnnitnr Search Edit Device Perfmon Alert Window Application Help
Prafile ClrleAlP
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Log Off Cis AL

] Summary
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=

Memory Usage CPU Usage

035030 035115 085200  0B:AZd5 085330 035030 085105 08A200 0825 085330
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Server
CallProcess
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Device i

3 - i
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CM Hodes [§172.18.240.10  NODE14 [l Cluster

successfully pulled data from server side

funhing
[ sammary
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¢ JVM Information : = ® A == —|Z|%, Java Heap Memory Usage E=4 1 . 7
BV ET,

* Serviceability Reports Archive : & D A =2 — %8R 3% & | Cisco CallManager
Serviceability @ Serviceability Report Archive Web ~_X— U BRI/ R E I E 9, 7f
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Monitor A =2 —M" 5%, A=a— VAT LANOH LN UODHBEINL TS (b
OMUDBREINTWD) HEIZT Z7EBATEET, RO TIUVRHY F9,

Aza—n— N

Cluster Summary : 2D A == —HBZ®RT L L, 7 TAXZANOTITO
Cisco CallManager D ER RN R R INE T,

Server : ZOA=a—HHAZRINT S L, CPU L AEDDRIE, T4 AT
HRM, BEER—EXORERE, =N F=F J T HERPERIN
7

Call Process : ZDA==2—HHEZRINT DL, a—1, F—hUv=Aa, BX
O TI0TAET A DEFE=Z ) I REDa—VAME=4) T
fH# &, SDL ¥ = —fF@anFrsnE T,

Service : ZTDA =2 —HBZBRT 2L, h—ERRWE=F Y I HRERR
SN, T4V Z bY = EFREVAT A N—FE— MERLFERINE
To FEAICOWVWTIX, P946D [F 4 L7 MU $—s3) BLY P47 D
[RTMT /~— bk E'— Mgl 22 LT 7E &0,

Device Summary : =D A =2 —IHH Z#1®RT % & | Cisco CallManager 7 7 A
ENDT A ADERPERSINET,

CTI Manager: 2D A == —HH Z#INT2 & | 4 CTI Manager [Z%f L TA—
T LTWA, B0, T8 Z20%, CTI #kt0% 72 £, CTI Manager
BT ERRFRINET,

RTMT ThHOLNUDHBEINTWAHAE=F Y L F 77 vy heE=

AT HINF FT=X U4V FUDRKETICH DA =2 — "~ FZEET=H Uy
Y RuoEMNCHDar ba—=Y o7 xR FEHLET, Efloar Fa—
Uo7 RNV DEMICONWTIL, P936D [EF=% 74 K 2B TL
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Monitor | Search Edit Device Perfmon Alert Window Application Help

Cisel server »zer Serviceability
a6 call Process 3
Service 3
Sump Device Summary
CTl Manager

Memory Usage CPU Usage

=

08:51:15 085200 035245 0833:30 085415 085500 08:51:15  08:5200 08546 0850:90 085415 085500

Hosts  [172.19.240.10  NODET1

RegisteredPhones CallsinProgress ActiveGatewayPorts&Channels

Server
CallProcess
Senice i
Device :

A i
cTl . 035130 026230 085330 085430 03:51:30 025230 095330  08:A4:30 08:51:30  03:5230 08330  03:54:30
Perfimon ' CM Modes  [172.19.240.10  NODE{1 M Cluster

- [successfully pulled data from server side running

[ summary a4

99808
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Aza—n— N

Search * = a1 —

IDA=a—TIE, T3 A & CTHZHAS S BEHEEZ T £ 7, Search X
= = — T, Cisco CallManager WD LR DT /XA AT RTDFT A ZAEBRHK L
720, CTIManager Z & D CTI 7 7'V r— 3 >, [IfR, BLOT A A &R
TXF4, FEMITOWVWTIL, P.9-20 @ [Device Search] 3 X 8 P.9-23 ® [CTI
Search] &M LT Z &V,

9-9 /%, Search A == —DfHlZ L TWET,

9-9 Search X =—a1—

] Cisco Callanager Serviceability Real-Time Monitoring Tool 4.0{021) @ 172.19.240.10 = _(Ofx

System Monitor | Search Edit Device Perfron Alert Window Application Help

Device ¥ Phone
Gateway Devices

Cisco Cal

\ESy Cisco IP Teleph | H323 Devices
CTI Devices
— |4g VoiceMail Devices
(e CPU Usage
E Hunt List
SIP Trunk

08:57:15 085300  0353:45 085430  08:5:15  08SB.00 085715 08:5300  03:50:46 085400 08516 085800

Hosts  [172.19.240.10  NODET1

RegisteredPhones CalisinProgress ActiveGatewayPorts&Channels

I —

Server
CallProcess q
Senice :
Device i

oo - !
cTl : 035230 028330 085430 085530

09:52:30 025330 095430  08:85:30

Perfmon CM Modes  [172.19.240.10  NODET1 M Cluster

09:5200 085330 085430  08:88:30

. [successfully pulled data from server side running

] Summary a4

99825
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W - —

Device Search

Device Search A = = —(Z{Z, MR ATRERIRD A =2 —HANH D £,

¢ Phone

* Gateway Devices

e H323 Devices

e CTI Devices

* VoiceMail Devices

* Media Resources

* Hunt List

e SIP Trunk

INHOA =2 —IHH T, Cisco CallManager 7 7 A X NOAEEDT /3 A A K
SWTHRTE £, F72, BiRE A, BEMER, EL. EEORE, BXIO
TR R R ETNT ISNTODTNA AR E TS, AORIELZ RN TE E
T EDIE, AEEDETNARREDT NA A ET/VTHRELIED, SEIER
BHEZEURELRE LV T ELTEET,

T AT UTHRE L2 BB SN T, BIRLET A REE =X TEF
T THAA ADOREE, TAA AL, BROT TV r—vay RE—VTHRHET
TET, INODOE=F Y U TEEETY 4 YO (BRERT DT 3 A R NEREH
DEE) \ZHOWTI, 9-10 ~ X 9-13 ZZM L T ZE W,

9-10 Select device with status 714 > K9

Select Phone to monitor x|
Select device with status:
@) Registered Any CallManager -
) Unregistered
) Rejectad
) Any Status

) Device only configured in database.

Next> || Finish || cancel

99779

Cisco CallManager Serviceability ¥ X T4 4 F
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9-11 Search by device model 71 & K
Select Phone to monitor x|
~Search by device model
) Any Model
) Device Madel Cisco 30 5P+ -
| < Back || | | Finish | | Cancel | E
o
o
9-12 Search with name 71 > K
Select Phone to monitor x|
~Search with name:
® Any namefaddress
0 Directory Mumber (e.g. 200%)
"1 Device Mame (e.g. SEP123%)
) Device Description (2.9, Auto®)
P Address (e, 17220129
1 IP Subnet IF':| |Mask:|
| < Back || | | Finish | | Cancel | E
o
o
9-13 Monitor following attributes ™7 1 > K™
Select Phone to monitor x|
~Maonitor following attributes:
[¥] Mame [¥] Status
[¥] Mode [¥] DirtMumber
[¥] IpAddress [¥] Model
[¥] Loginlserld [¥] StatusReason
[¥] TimeStamp
< Back " Next > | | | | Cancel ,@
o
o

[ oL-7025-01-J
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W - —

RTMT (%, RISIZXH LT/ =V —%2F4TL T, —FT BT A AERBLET,
FEREEEREA TR REINET, BOKITIE K LI2ET A ARERIN, &
FWIIHRE SN BUERERENE T, T RO =T/ 7 a—XDH A A
ABUTRTNARART 4 T H2GMHTHT TV r—va b ERINET, B
REEROFNZDONTIE, K 9-14 2L T I,

9-14 Device Search O#EE

| 5 pevice Search

] StandAloneCluster Mame | Status | Mode | Model | LoginUs.|  StatusR..[

D FPhone SEPO0O0ZF.. |Registered |NODE10 1005 172.19.240...|Cisco 7940 NIA MiA

D Gateway Devices  [||SEP00309... |Registered |NODE10 1001 172.19.239...|Cisca 7960 NA [

[ H323 Davices SEF00309... |Registered |NODET0 1000 172.19.240..|Cisco 7960 A MIA

D Tl SEPO0309... |Registered |NODE10 1003 172.19.240...|Cisca 7960 NA PiA

D aice Mall SEP00308... Registered |WODE10 1002 17219240 |Cisco TSED [RA [Ty

[ Media

[ Hunt List

3 1P Trunk

Phone

9777

lS devices match the search criteria

Cisco CallManager Serviceability ¥ X T4 4 F
OL-7025-01-J |
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CTI Search

GE)

Aza—n— N

CTISearch A ==2—TlZ, RO CTI 2 R—FX v NEHRBETEXFET,

* CTI Applications
* CTI Devices
e CTI Lines

CTISearch A == —% T2 L, BIRLZCTIa v FR—3 e, BE L
HWIZHE SO THRBETEET, KT 5 CTI Manager 13, (EEDOHDEITT T
BN TE FT,

CTIT 7V r—yar, T4 A, BLORFRIZOWTOREAEL, CTI DR,
TNRARLL, TTVr—var Ry —rv, BUEREEZRECEET, MREMH
DOFRENZETTHE RIMTIZLY RISOZ =) —NETSN, —&L7ZCTI T
TV r—vay, TALA EREERARBINET, HRIIFRANTERS
NET, ROBITIT—ELET TV r—ya URFEREN, BINITBMERE
IRENFET, oA XDOF—T 2 | 7 a—XRUDOZ A L AX T HRRIN
£,

BRFMRITE=2TEET, o, FHEAZLZ Vv 7 LT, BOT I UHFT
Cisco CallManager Administration Z #E)TEX£4, K 9-151%, £V >y 27 TD
Ry FT 97 A=a—0flzERLTWET,

[ oL-7025-01-J

Cisco CallManager Serviceability ¥ X274 4 F
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H -

B 9-15 BIUYHITORYFT7ZyT A=a—nfl

101 ]
anager Serviceability m
RULLS
] luster | Hamne Status Node b | Model | StatusR..] TimeSta.| |
Ea [ Phon 111 HiA NODE 172.1 SIF Trunk |/ A
calp [ cate 0.10.10.10 |NiA NODE 17219.240..[SIP Trunk_|N/A A
_ CalProcess | [ Hszd comagmin 222 A NODE 172 SIP Trunk A NiA
Senvice Giem
= [ voice mail
Device [3 media
[ Hunt List
[ =P Trunk
cn
Perfmon Phone I
view [ alert 3 devices matoh the search oriteria [ ||

o e | W | 8 D lahes ] Wb e e |

99815

Edit A =a2—

ZDA= 2%, KMEAFOREIELIEET D & SITHEH L ET, RIKED
WEBEL, L7V v 7 ORI T v 7 A=a—hbblHTEET, £z, 2
D A==z —0@ Trace Setting HE ZFHHL T, RTIMT 77U r—ya DO hL—2R
ET Ry TEITHZEHLTEET,
Edit A ==2—I|21%, WOA==2—HARDY £7,
* New TAB: ZOXA==a—HAZMMAT L, HILWAT I ZTE2{ERT
& F9, New TAB T B O FJEIZSWCIL, [Cisco CallManager Serviceability

T RFI=XpL—23 2 D7 Rl O 12 E [Real-Time Monitoring D% iE |
ZZRLTIEEN,

Cisco CallManager Serviceability ¥ X T4 4 F
OL-7025-01-J |
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Aza—n— N

e Delete TAB: 2D A =a—IHARMHIT DL, BEFOT IV X T HHIBRT

xFET,
e Rename TAB: 2D A==—IHEAHTHE, BEFONT TV ¥ T DL4HI
EEWTEET,

e Polling Rate : ZDA=a—IHHBZMHT 5 &, perfmon H TV ZDFR—Y
T U—hMEeRETEET,

~
(G¥) PollingRate THH X, HOENLOHBINTWIE=X 7 7 V=27 MIX
HWHINEE A,

e Hide QuickLaunch Channel : RTMT O[Oz ba—1 7 o Z— /%
JUAZ QuickLaunch F ¥ RNV EFR R LAWGEIT, ZTOA=2—HHZF <>
7 L/jz‘a_o

o Trace Setting : ZORA==2—HBALXMHTLL. RTIMT 77V r—a D
RL—RALF Ry 75475 ENTEET, Z0A=2—CHMATHER b
L—REET, KD LB TY,

— None

— Fatal

—  Error

— Warning

— Information

— Debug
9-16 1%, Edit A =2 — DI %E R L TWET,

Cisco CallManager Serviceability X 74 H4 K
| oL-7025-01-J
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W - —

X 9-16 Edit A =21 —

co CallManager Se:

System Monitor Search |Edit| Device Perfmon Mlert Window lication  Help

Cisco CallMan
For Cisco. Solu

Summary = [ Hide QuickLaunch Channel Cti-H

Trace Setting N CPU Usage
E ® Fatal

O Error

08:5415 085500 035545 0836:30  0B:AT:15  0858.00 085415 08:5500 035546 0856.0 08716 085800

Hosts  [172.19.240.10  NODET1

RegisteredPhones CalisinProgress ActiveGatewayPorts&Channels

Server
CallProcess
Senice :
Device i

! - i
03£430 028530 08630 08E7:A0 09:5430  02E530 095830  08:A7:30 09:5430 085530 088830 03:AT:30

CM Modes  [172.19.240.10  NODET1 M Cluster

. [successfully pulled data from server side running

] Summary a4

99780

Cisco CallManager Serviceability ¥ X T4 4 F

OL-7025-01-J |
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Device * = a1 —

A= a—/N—

Device A == —IZ1X, IRDOT NA AFHED A =2 —HARH Y £7°,

* Open Device Search

¢ App Info

¢ Port/Channel Status

* Properties

* Open
B4 9-17 1%,

917

Device A == — D% R L TWET,

Device * —a—

=

cT

[ sammrary

Server i
CallProcess Z
Senice
Device i

Perfman 3

- Buccesstuly puled data from server side

Qevice\ Perfmon  Alert Window Application Help
Open Device Search

3%

Memory Usage

CPU Usage

03:54:45 085530 0356:15 085700 0BT 0858:30 08:54:45

Hosts  [172.19.240.10  NODE1

RegisteredPhones CallsinProgress

03S500  GBS0N0 0700  03:58:00

03:55:00 025000 034700 08:88:00

CM Hodes [§172.18.240.10  NODE14 [l Cluster

08:55:30

0556115 08:57.00 084745 085830

ActiveGatewayPorts&Channels

03:5500  08:60:00 ORATO0  08:5%:00

]

[ oL-7025-01-J

Cisco CallManager Serviceability ¥ X274 4 F
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Perfmon A = a1 —

Perfmon A = = —72>6 1% Perfmon BERBIC T 7 B A TE £ 9, RO A =2 —HA RN
HYET,

¢ Open Perfmon Monitoring

¢ Counter Description

¢ Counter Instances

e Counter Monitoring

* Monitoring Properties

e Zoom Chart

* Remove Chart/TableEntry

9-18 1%, Perfmon A =2 —DOHZR L TWET,

9-18 Perfmon X —a1—

] Cisco CallM anager Serviceability Real-Time Monitoring Tool 4.0[021) @ 172.19.240.10 -lolx
System Monitor Search Edit Device |Berfmon| Alert Window Application Help
Open Perfmon

Cisco CallManager Set Ui

SC
Cisca IP Telephony)Sol

e — 4 5] summary

CPU Usage

038815 084000 084045 00:00:30

0BSEAS  0R:A000 086045

Hosts  [172.19.240.10  NODE11

RegisteredPhones CalisinProgress ActiveGatewayPorts&Channels

Server :
CallProcess
Service
Device
< 3 08:57:00  08:58:00 08:59:00  08:00:00 035700 085800 08:50.00  00:00:00

Perfmon : GM Hodes 1721824010 NODET1 I Cluster

# lsuccesstully pulled data from server side

03:5700 085800 085000 02:00:00

running

&

99809

Cisco CallManager Serviceability ¥ X T4 4 F
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Alert A =21 —

Aza—n— N

Alert A == —I2i%, 77— bDER., KE, "L, 77— MHEDOT T
DOHERENRDHVET, ZOA==2—|JF, ROA==2—FTarBndbEd,

e Alert Central : Z D473 3 1ZiE, Cisco CallManager 7 7 A Z N~ T
D7 T — FOBLEDORI L BIERH Y £F,

A
GE) RIMT =4V 7 XM rvoEMoay =7 v Z2—=12hHb
Alert Z 705 Alert Central (27 7824+ 52 L Txx4,

» Set Alert/Properties : ZDA=a— HTIYTIE, 77—reT7—hF 7
NT 4 ERETEET,

e RemoveAlert : ZDOA=a— 7 ITYTIE, 77— hEHlfRTEET,

e EnableAlert: ZOA==2— 7TV TEX, 77— bEAMITEET,

* Disable Alert : ZDH7 Y T, 77— MBI TEET,

* Suspend cluster/node Alerts : Z DA ==— H7 3 Y T, FFED
Cisco CallManager / — RE 72137 T A Z 2IRIZOWT, T 77— b & — )
\AFIETEET,

e ClearAlerts: DA =a2— A7 3V TEH, 77— 2V Ey FLT (TT7—
MEHOARRNORIZEDY ET) , 77— MBUHEALTH DL Z L %2R
FTIENTEET, 77— BEAETLE RTMT TOT 7 — FOERHE)
MICRICEDLY , 77— MeFH T/ VT THETROEETT,

* ClearAll: ZDA=2— A7 AV TE, TXTOTI— 227 VT TEET,

e AlertEvents Detail: ZD A ==2— 73V TiX, 77— b A2 MIETS
FEMERAE R TEET,

e Config Email Server: ZDOH 7 Y TIX, BFA— NV P —RERELTT T—
& ERREIC TE E T,

* Config Alert Action: ZD A7 VY Tk, FEDT 77— MNIKTHT7 7 a v
EHRELTCALEDOEBFA—NZEECT I— e ETLHLIICRETE
\i‘ﬁ—o

[ oL-7025-01-J
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W - —

HAETHT T7— ML, HOPLDOREINTWVWDET 7 — e a2 —FERDT
T—FO2HEENRH Y ET, MG & BFHEMIRETEETDH, HONLORES
NTNWD7 77— MIHIBRCTEROVOIZK LT, 2—FERDOT 7 — MITBEINEB X
CHIBRATE D RN R 4,

T I — DA AL <A XIZOWTIX, [Cisco CallManager Serviceability 7 NI =
X pL—2rg 2 U R OF 12 F TReal-Time Monitoring DF%E | #Z MR L T<
EEW,

9-19 ~ [ 9251, XFESER Alert A==a— T3V EEFNHICEHETS
T4 RUERLTWVWET,

X 9-19 Alert A= 21—

E Cisco CallManager Serviceability Real-Time Monitoring Tool 4.0(021) @ 172.19.240.10

=[Oix
Systern Monitor Search Edit Device Perfimon |Alert| wWindow Application Help
# Alert Central
Cisco CallManager Serviceal setaiertproperties THATRIEY
Eor Ciseo IP Telephony Sailtions i
Doy |4 summany ®

Usage
o 100%

0EE00 04345 O3B0 04366 043600 04:30is 043H00 O  O43430  0430:46 043600 04300

Host:  [172.19.240.10  NODET1

RegisteredPhanes CallsinProgress

ActiveGatewayPorts&Channels

Server .
CallProcess
Service
Device

CTl

i - - - i
043300 047400 043500 043800 04:33:00

Perfmon : CM Hodes  [172.19.240.10  NODE{1 [ Cluster

- buccessfully pulled data from server side

running
Esummery | [ cisco 117 | [ At coniral | ] oisk usage

i
043400 043500 043500 043300 043400 043500 043600

99736
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9-20 Alert Properties "7 1 & K™

Alert Properties

Mame: ExcessiveVoiceQualityReports

[¥] Enahle Alert Severity: | YWarning hd

Enahle/Disable this alert on following server(s):
Server | Enahle |
CISCARTT4 =]

Desgcription:

This alert is triggered when the number of vaice guality
reports exceeds (configured) threshold during the
tconfigured) time interval.

| Hext = || Cancel

9973

9-21 Alert Properties Threshold & Duration 21 > K9

Alert Properties: Threshold & Dur 5[

Threshold:

Trigger alert when fallowing candition rmeet:
MNumber of quality reports exceed

12 tirnes within the last|34 minutes

Duration:

i+ Trigoer alert only when value constantly below
ar aver threshald far seconds

i Trigoer alert immediately

<Back | Next> || Ccancel

99730

Warning: Applet Window

Cisco CallManager Serviceability X 74 H4 K
| oL-7025-01-J
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9-22 Alert Action 9« Y K™

x|
Action List | Add
act! =
actz Edit

Pt  Dolote_|

Description:

|Waming: Applet window

93729

9-23 Alert Properties: Frequency & Schedule 7«1 > K™

Alert Properties: Frequecny & Schedule x|
~Frequency

When value exceed/below configured threshald:
i® trigger alert on every poll

i frigger up to El alerts within El minutes
rSchedule

Alertwill be triggerad in fallowing period:

20 24-hours daily

@ start time]{01:45 PM stop time:(01:45 PM

<Back | Next> || Ccancel

“Warning: Applet Window

99734

Cisco CallManager Serviceability ¥ X T4 4 F
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9-24 Alert Properties E-mail Notification 7 1 > K™

Motification

[ Enable Email

Triager Alert Action:
| Default v | configure..

Liser-defined email text:
4.0(0.223)

< Back || || Cancel

“warning: Applet Window

9-25 Disable Alert Ol

99733

A= a—/—

3 Alert Mame nabled InSafeRange AlertAetion Last Alert Raised
+||CallProcessingModeCpuPegaing Enable es It
2 ||Code'ellow Enable: [Yes efault
+ ||Critical ServiceDown Enable Mo eslz 2> 08 P 08/29/03
- ||DirectoryCs Enable: [Yes efault a)
- ||DirectoryReplicationF ailed e afault A
- ||ExcessivevoiceQualiyReports es efault "
LowAvailableDiskSpace Mo efault 39 Pu 09/29/03
LowAvailableMemary Yes efault
LowCallManagerHeartheatRate res efault 06 AM 092803
# ||LowTcdServerHeartheatRate Remuoye Alert Yes efault 0B AM 09728403
 ||LowTFTPServerHeanhe atRate e efault A
& | |maliciousCallTrace A efault i
| MediaListExhausted e efault A
& | [MgepDChannelOutOfSenvice Yes efault i
- |[NenCalPracessingMadeCpuPegging e efault A
umberOiRegisteredGatewaysDecreased A efault i
umberoRegistersdGatewaysincreased A efault 2
umberOfRegisterediediaDevicesDecreased A efault i
urnberor diMediall A efault 10 Pu 09/24/03
* |[NurmberoiRegisteredPhonesDropped A efault n
Routel Bs efault A
" Alert History :
Time Stamp | Hode | AleriName I Severity | SentTo | Description
- |09:06 PM 09203 172.19.24010  CriticalServiceDown Warnhing EEEE ==msmse=ac<ce A1G06:57 0h 0929/200..
£ |09:06 Phi 092903 1721824010  CriticalSericeDown Warning FErEE) =rrzerrerrasssas AL1:06 33 on 0220/200.
- |09:05 PM 0gi20M3 172.19.24010  CriticalServiceDown Warnhing EEEE ==ms=msemac<ce AL1905:58 on 0W29/200..
: - PETTEV i t1

Cisco CallManager Serviceability ' X714 #4 F

[ oL-7025-01-J
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H -

Window X =1 —

Window A == —"TCl%, 2 2D A ==—IHH,. Close & Close All Windows % fifi i
LT, BWTWaE=XY 7 U4 R UDZ ENTEXET, Close A
—a—HAEZFERT L AUOa T Y RRSFNVDIAET 7T 4 T2 4
VRUERALDZEMNMTEET, BINWTWAHRE=HX IV T U4 KUz T T
FA U A1Z1%, Close All Windows A == —IHHZH L £ 9, X 9-26 i%, Window
A=a2—0FlZRLTVET,

9-26 Window * = a1—

] Cisco CallManager Serviceability Real-Time Monitoring Tool 4.0(021]) @ 172.19.240.10

Solutio

Systemn  Monitor Search Edit Device Perfmon  Alert Application Help
/ managel' Serviceabilit close awindows
I fsco . lephony 8 5 -

99546

Application * =2 —

Application A == —"TI|&, Cisco CallManager Adminstration 3 £ Tf
Cisco CallManager Serviceability Web ~X— |27 7 ¥ A T& £, X 9-27 1L,
Application A == —DH %R L TWET,

9-27 Application A =1 —

®C] Cisco CallManager Serviceability Real-Time Monitoring Tool 4.0[021) @ 172.19.240.10
System Monitor Search Edit Device Perfmon Alert Window

-

. w, anager Serviceability

Help

CCM Serviceability webpage F2

99735

Cisco CallManager Serviceability ¥ X T4 4 F
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Help A = a1 —

Help # =2 —Tl&, RTMT O~V R—=I 715 Tl W%, 279470 b
=RV T =T N—=Var BIO®Y—F =T 4 F4T7FY YT b
U7 ON—Y 3 UNERERRTEET,

9-28 |%, Help A== —DfHlZRLTWET,

9-28 Help * = a1—

¥ Cisco CallManager Serviceability Real-Time Monitoring Tool 4.0[021) @ 172.19.240.10

System  Monitor Search Edit Device Perfmon Alert Window Application Help|

About Cirl-F2
Help Topics Cifl-F2

99756
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| oL-7025-01-J




£ 9E Real-Time Monitoring V—/L |

WM =525, FKY

s it By ARV Ny

View 2 J

HOENPUOHEBEEINTWAE=F 727 hO®y 2V R— b5
. RIMT DAL v 2—WF A L B —T oA T, Efllo=ay vae—Y o7 v
Be R EFD 3T I FIRANKILD 2 DD TR SN TWVWET,

avba—Ur 7 X —2%, View ¥ 7 & Alert X 7R H Y £9, View X7
WZIEWL OO =F ) 7 BT T INREENTEY  Alert # 7121% Alert 17
TV ETREENTHET,

View # 7' & Alert # 7IZIZEWAH Y £, View ¥ 7IZBET 2 b DOIF T
TuT7 A E LTRIFE L, RTMT ORBIRFIZN O THEITTE ET, Alert
7N, VAT AERROT T — MERREICEEL T, REBEIATFTEEY
loe BB T DFMIZONWTIL, P.9-36 D [View # 7] BLOP.9-56 D [Alert #
T EZRLTIESN,

HOMUOAEINTWAEE=XV T U4 RUDOKR—I 7 L— MIH
EINTWT, 7740 MEIZIE 30 BB E SV TWE T, Cisco CallManager
Administration D% —E R /3T A — & D Web ~X— T real-time information system
directory (RISDC; ) 7 V& A LMERT AT L T4 L7 b)) OREL— %
FINEEEIE. &6 LOHEINTWLI Y 4 RUDR—Y 7 L—1
FHINET, £, FROF A L 2AZTF, Ny 72y B P— ORI T
TR RIMT 72 747 > b 77U r—3 a OBIHIERIC RSV TV ET,

RIMT £=4 U (> RU®D View ¥ 71, 8E8EhhT=4Y 7 73V T
R ENFET, BT 2V OFEMIHONWTE, RIRTHEZSRL T ZE,
e Summary (P.9-37)

o P RO E=HFV L (P.9-38)

o I— L TFURBRATITFTAET A DE=HY T (PI9-4])

e P—ERADE=HXV T (P.9-46)

o FRARFT=HY T (P9-47)

e CTIE=%VUY7 (P.9-48)

e Perfmon E=# VU 7 (P.9-48)

Cisco CallManager Serviceability ¥ X T4 4 F
m. OL-7025-01-J |
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Summary

Views - W

Summary X— Y TlE, BHELELBEEROET=F U L IRHFRONR—VIZERS
NET, T=FSNDHHHIT, KOLBY TT,

* Memory usage (A& U DKL)

e CPU usage (CPU Offi Fl:Rt)

* Registered phones (B ERA A BB 5HHE)

* Calls in progress (HEfTH D= —/1)

* Active gateway ports and channels (727 7 4 7727 — h U = A "— h & F v 3

V)

9-29 1%, Summary E=% U 7 R—=Y DR L TNET,

9-29 Summary R—
(Ol x
System Monitor Search Edit Device Perfron Alert Window Application Help
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NET, VAT L BT ZOT 77— MNBHET 7T 4 72T HI2iE, RORGE
EATWVWET,

e RTMT ® Perfmon Monitoring <31 >/ 5, 3/ AT A perfmon A 7 o X % %N
L/ji‘g—o

o TI—bMBMODLEDDEFA—NELFIA =Y Ry T T v T U4 R
TEEy Ty LET,

e TI—hFDOLEWVMEZRELET (2L 23, #ITPOa—173 100 2—/1
DLEVEZ ERIZEA, £7201350 2—1DO LEWEEZ FRIBEAIC, 7
T=INBT T 4TIV ET),

o TIO—MBHOKMEZRELET (LxiE, 77— MI—ELXTERIT
R Z LI AELET),

s TI—IRT I T ATIRDAFVa—LERELET (L xE 1 HIC
—EE T IXREE ORFHY) o

%] 9-38 I%, RegisteredPhones 73 FIR L ZVMEZ FElo 72HIC v AT AEBHEIC
FESNDT T7— FEFA—ILOFITT,

Cisco CallManager Serviceability ¥ X T4 4 F
m. OL-7025-01-J |
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Perfmon E=4 50z M

9-38 73— FEHMOBEFA I

4] alertemail kxt - Notepad o ] 4|
File Edit Format Help
From: AST&cisco.com [mailto:asT&cisco. com] :J

Sent: Monday, February 26, 2001 2:47 PM
To: admin@cisco.com
subject: alert from AsT

At Mon Feb 26 14:47:17 ST 2001

Counter RegisteredrPhones of Cisco CallManager on DLSZ2-CM166-CM1 has
value &0

which s under Tow threshold &1

Phones < &1

=

=

N
58185

FEMIZ oW T, [Cisco CallManager Serviceability 7 NI =X f L—273 2> 0

=

~] @ [Real-Time Monitoring D E| #ZML T X0,

Ho U3 DFHRT
INT = VA E=Z EPLRFERT HIZIEL, RTMT @ Perfmon Monitoring XA >
DE=F AT B MFER LET, FMERT 21213, AU 20X %R
#F~ L, Perfmon A == —® Zoom Chart ZER L £,

Cisco CallManager Serviceability X 74 H4 K
| oL-7025-01-J
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W Perfmon £E=4 1) VT DOBE

R YO WARVAG 2P

70O/ T 4 DERBA

ST T—4

BT EOTaNT 1, 2 OOERENHVET, 1 DITA U X OB ER
IRTBHERET. b 1 DIET—Z o7V T RTG A—F ERET HEETT,

AYZDOFBAZFIRT DT, RO ELLPDOHIEEENET,

o EB=XVLT FT VI N RATHYUEEREI Vv I THE, hUv
2 OFRALTNREREINET,

e RTMT ® Perfmon Monitoring XA N THU > X¥DREEI Vv 7§D &,
THANERENET, T —Z F TV T RIGA—FERETEET,

Counter Property 7 4 > RUIZIL, AU XDV TN T—H ERET HIZHD
7 arnH Y EJ, RTMT @ Perfmon Monitoring XA 2 F /R 415 /8
T —< U A BT HITIE, RO Ry bBRH D T TR E DI
FELTCWDZ EaRLET, WETLV 7L T—20%e, HIZRRIND
T4 KA MRERETEET, Vo7V F—F ZRE LIk, View All
Data/View Current Data A = = —&IHH 2 H L THHEHREZ R L ET, P.9-54 D
(B BZOTRTOT—HDFER] ZBRLTIIZE,

NI EDTRTOT—FDERR

perfmon WV X HFKRT DI DINE LT —F 2T X THRRT DITIE, =
5%0)?‘?5’%2%/%?6:0)2“7 varvEFERALET, YN T X ORE
FFEIZOWTIE, PO-54D oo 2D7axT ] 2BBLTLIIEEN,

Cisco CallManager Serviceability ¥ X T4 4 F
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Perfmon E=4 50z M

Perfmon Monitoring &R EDF v ¥ J X k
#9-6 1%, perfmon WV HEE=H Y T L FIEOBEZ 7R L CWET,

5 9-6 NIF—IVRAEZSYVUTEEDF VI IR

REFIE BEEYT SFIEEER
ATFYFT 1 RIMT Z#ur—KLE7,

[ Cisco CallManager Serviceability 7 N I =
X pb—2g3 2> A4 F] © [Real-Time
Monitoring ® 17— K|

RT97 2 &= %42 Cisco CallManager + 7 ¥ = 2 |[Cisco CallManager Serviceability 7 N 3 =
MOH DU EERIRLC, ZOH T HED | X pL—23 2 D F] @ TPerfmon 17
TI—N@EET 7T 4 7ICLET, TV EHEHALIEE=L~DH T X DB
iy

Cisco CallManager Serviceability X 74 H4 K
| oL-7025-01-J
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W Alertz7

Alert 2 0

RTMT TiX, perfmon # V> ZfEO L EVME, 77—k T2 v I DAT Y a—
N BEOT AL ZAORNEN (R—bsDOT U N 7 h—ER7%2E) OF T —
MBHZHRETEET,

RTMT £=% U 4 RyDE[lOary va—U 7 B X —ZHD Alert ¥ 7
121X, Alert Central 77 = U 23% ¥ £9°, Alert Central TiX, Cisco CallManager 7
FAZNOTRTOT T — FOBIEDIRN & JBENR TR R SNET,

Alert # 7L RTMT A == —/3—@ Alert A ==—%fJff L C, Cisco CallManager
DT F—r2E=FTEXET, Alert A ==2—DFEMIZOWVTIE, P.9-29  [Alert
Ama—| ZRRLTIIEIN,

9-39 1%, Alert # 7 Ol &~ L TWET,

9-39 Alert 27

4 [ atert central

Cmen |

Alert Status :
] AlertMame | Enabled & InSafeRange Alerthction LastAlert Raised
= NonGallFrocessingModeCpuPegying Enabled ves Default A,
Alert Central NumberOfRenisteredGatewaysDecreaged Enahled Mo Default s
E |[LowTedSemerHeanbeatRate |Enabled Mo Default 02:36 P'W 08/07/03
Lavwefailablehemory Enabled fes Default 02:30 P 08/07i03
I || LovweAvailableDiskSpace Enahled Yes Default 01:22 Pl 020703
allTrace Enabled Mo Default i
MNurnberofRegisterediedialevicesincreased  Enabled Mo Default A
LowCaliManagerHeartheatRate Enabled es Default iR
ExcessivevoiceQualityReports Enabled Yes Default iR
Cadeellow |Enabled ves Default 01:22 PM 02/07/03
MacpDChannelOUtOTSenice Enahled res Default MiA
DirectoryConnectionFailed Enahbled Yes Default iR
CriticalSemiceDown |Enabled Mo Default 0236 Pwi 08/07/03
DirectoryReplicationFailed Enabled fes Default [R5
MNumberOfRegisteredGatewaysincreased Enahled Mo Default iR
LowTFTPServerHeartbealRate Enabled Mo Default 02:36 P'M 08/07/03
MNurnberOfRegisterediedialevicesDecreased Enabled Mo Default A
MNumhberOfRegisteredPhonesDropped Enabled Mo Default iR
CallProcessingModeCpuPegging Enabled Yes Default iR
RouteListExhausted |Enabled es Default [RUa3
MediaListExhausted Enahled Tes Default MiA
l&ler( History:
Tirne Stamp___| Mode | Alertharme | Severity | SenfTo_ | Description
0236 P 0840703 NODET1 CriticalServiceDown Warning At12:36:13 on 08072003 on node M
02:36 PM 0840703 NODET1 LowTFTPServerHeartbeatRate  Warning At12:36:13 on 020712003 on node M
02:36 Phi 08/07/03 NODE11 LowTcdServerHeartbeatRate  Warning AL12:36:13 0n 08/07/2003 on node M

] summary

99728

Il _Cisco CallManager Serviceability ¥ X 74 H4 F

OL-7025-01-J |
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75— FODAREZTAX

RTMT TIZ,. H D LOBRESNTNET T — b a—FEEDT 77— FOME
ERECTEET, Z7EL. BOEDLLORESNTNDLT 77— FEHIBRTD Z &%
TExEHA, 2—FELDOT 7— MI, BMBIOHIBRTEET, £, SO0
COHBRESNTNDT 77— ba—PERDOT 7— b RTMT THEHARANIZT

HTEMWTEET,

Alert2- N

9T, KT T7—FeRETDHDEDIHEHTEHI 4=V DI RARTT, 5
MUOBRESNTND T = R T, BRHIFERA VIR Y | 2 — PR af

AETY,

£97 FI5—FOHRETAX

J4—ILF SR OV bk

Alert Name RTMT 37 7 — MIBEN T [0 T WAR, O COREINTWND
HE=ZLZVCTHEHEDOELN | TI7—FTlE, 2O7 44—V NFEETEEE
IV D44 il Ao PO9-6OD [HHLMNUDERTEENTWET

F— ] ZZRLTIEZN,
Description 77— bR HOEMLDBREENTNBETI7—FTlX, 20

T 4=V FIIRETEERA, P9-60D [H5
MUDBREIILTCWAET I7— ] L TL
7ZE0,

Perfmon Counters

Y — R perfmon IV FZ DY
A b

HEMUODBRESNTWDLT 77— T, 20

74—V FIIEETEE A,

Value Threshold 77— FOFAERM (H) FRR<->TFR @ %, L= RFXD/hS0 #
%, L—hFEODKREW) ZELET,
Evaluation Method LEWVERMEEZT = v 7 325 G DEZ R, 2y GUELHIRED | %
ik 2i3ES (%) THRELET,
Duration Threshold |75 — D RAESLM (77— | TSICRESELIA TV arbhHY ET, X4

FREAFETOMEO L EVWED
FrfociReE)

RICHEAET DR ZHE L £,

Number of Events

REAREIR A X N EN, &

ExcessiveVoiceQualityReports D7 7 4 /L h D L

Threshold JEFREZRIFIMNE (40) Z# | 2 WMEIE, 60 20 LANIZ 10 T3,
212 L EIZE T T — A% |RouteListExhausted 3 L U8 MediaListExhausted
AT 5 TiE, T 7 A0 ME 60 43 LANIC 0 il ¢,
Cisco CallManager Serviceability X 74 H4 K
[ oL-7025-01 .m
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W Aert57
%= 9-7 FI3—MDHhREZIARX (&)
T4—ILEK A aAV bk
Node IDs E=XF 52 T AKX EIIX |Cisco CallManager / — K, Cisco TFTP / — K,
J—FRDU Ak FFRTY vy J—F,
~
((¥) /— K® Cisco CallManager &
Cisco TFTP Ol F OV —vE A% IET 7
TATETHE, EDO I — RILEHEMW
2, BIEDOE=Z%t5% /) —F U R k)
LbHIRESNT=b D EHRINFET,
Cisco CallManager & Cisco TFTP D[] J5
DY —ECREH/ET 7T 471275
L. FO—FPRU R MIFEBME
T, BRENT 7 4/ MEIZIETTS 1
ij—o
Alert Action ID MBS LT 73— T vay |[BINICERINET 77— KT 7vay
DID(TF7—bT 2722 i [(P9-60D [ 77—k T aOiREl 25
B, VAT AFFIZT [JRLTLLESY) , ZOT7 44—V KRTF 7
7 — NEFLERT D) DELGEX, BT A—NARERARTTHLZ L%
~LET,
Disabled 7 Z— MEAART F 7 a ik, BHTREEIIEART T,
Clear Alert 7I7—hrEUEy bNLT (7 |7T7—M0BAETDHE, 77— OB EHEN
Z—MAERABDOOANRNLLRIZ ITRICEDLY, 77— 2eF@#HTIZ I T T5F
EbD). TI7— ERERESH | TEDEETT, TXTOTI— &7 V7T
722 EERT 5121, Clear All Z#fEH L E 4,
In Safe Range T I— b LEVESAIC K | Z D7 4 —/L FiL, MaliciousCall 38 L 8

L7emE D ey RER
Al)

Registered YYY # A 707 7 — MMId@EH &
£+ A, DChannel 00S 77— h DA, ZD
74— RiE, RFEHRD 008 T /34 AW 72 <
oA ITBRY . YES 12720 £4, Code
Yellow 77 — hiX, Cisco CallManager 75
CodeYellowExit £ X F &%Z{E L7z & &%
SHHMICREY T4

Il _Cisco CallManager Serviceability ¥ X 74 H4 F
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Alert2- N

%®9-7 FS5—bFDHRETARX ($E)
J4—ILF FnEA Ak
Alert Details 77— b OFEM%ZFRT D |VoiceQualityReports, RouteListExhausted, 35 & OY

(FFEAT)

MediaListExhausted D&, BHAEDOHE TT
T— FBREAE L TCWGE, BIEOE=#1 »
JTIBRD 30 £ TOBAED A X2 N OFEMNFE
IRENET, £ TROWEAE., AiRlIOFED
30 ETOAXR POFEMBERRENET,
DChannel 00S 7 7 — b DA, 77— h23%
A LTZRESCRFIETH 572 008 T/3A AD
URMRFEREINET,

Alert Generation Rate

T T — MR FRE LT L X
27 T — ha AT S

X HALEHRELET, RENEHE LTZGE.
XpZ EZ1BT7T 77— RRELET,

X DHALCRRY B EHBE L9, R0 Rk
LIS AE XTI YRT 79— 0 AELE
‘a‘o

User Provide Text

HEEZEINLTWAT 77— b
TXAMDRBHIZT XA M &
4 % EHE

N/A

Severity FKRAMOLE (L 2 F B | FHTERINLTND HDICOVWTT 7 41 b
RKE1O7 77— N2TEF R |ZFHELET (72& 21X, Error., Warning,
3%) Information) ,
Collection Polling HHMNCDERE S TVDST |RTMT Alert Central 2> 5 (Z3%E T& EHAD,
Rate F—hELa—HEFKT 7 — b |Cisco CallManager Administration C Service
D IFIZHONWTRHE L L— b Parameters (ZH A X <A A T&£7,
Cisco CallManager Serviceability X 74 H4 K
| oL-7025-01-J .m
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W Alerts7

To2—hT7O223 DEE
RTMT TliE, R ENAT 5 — LT F5— N T2 a v 2B ELTC. 75—
FTovar YR PTHELEEFA—NZERT I— T 7 a v a2%E
TEET,

RTMT iZi%, 79— K 7272 a v aBRETDHODT 4 — /L EDOU A MRHY
FT. FRCFEEHEHAZRVWIRY , TRT—VPRERETT,

3 9-8 TF3—hT792a0DRE

J4—ILF FnEA ATk

Alert Action ID W AT T —h~ T ay [bh)oTWLRIZRELET,
® ID

Mail Recipients BT A—L T RKLZADOY 2 |NA

ho U kPO OET

A L SRR {5 ) AT A

FIRAICTE £,

Global Alert Action |+~ T T A — L ZENHRM | 207 F 7 EHAAAIC LizEa, T_Tol

Flag CHRARTICT 272007 5 | FA—ABERRTICRY 75— R SFEL
e THET A —MEEE S E A,

HoOMLHERESNTWLETS5—
RTMT (X, H5NLORESNTNWDT F—rDOEy FTHEINLET, b
DT 77— NMIHIFRTEEREA, 7272 L, Alert Central T F ATRE FE 7o 13 A AJ
ICTEET,
DY A M, RIMT IZH LM EORESNTNDT 7— FenmLET,
¢ NumberOfRegisteredPhonesDropped
*  NumberOfRegisteredGatewayDevicesDecreased
*  NumberOfRegistedGatewayDevicesIncreased
*  NumberOfRegisteredMediaDevicesDecreased
*  NumberOfRegisteredMediaDevicesIncreased

¢ MediaListExhausted

Cisco CallManager Serviceability ¥ X T4 4 F
m. OL-7025-01-J |
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*  MgcpDChannelOutOfService

* RouteListExhausted

e CriticalServiceDown

* CallProcessingNodeCpuPegging
* NonCallProcessingNodeCpuPegging
* LowInAvailableMemory

* LowlInAvailableDiskSpace

* LowlInAvailableHeartbeatRate

e LowTFTPServerHeartbeatRate

* LowTcdServerHeartbeatRate

* DirectoryConnectionFailed

* DirectoryReplicationFailed

e MaliciousCallTrace

* ExcessiveVoiceQualityReports

¢ Code Yellow

Cisco CallManager Serviceability X 74 H4 K
| oL-7025-01-J
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B 75— r8E0FzvsURE

72— FREDFIYIIVARE

#£991Z, 79— ERETHRIEOMEEL RLET,

%99 Fo53—FEEDFIVHI IR

HEFIR FEd 5FIELIEH

A7Y7T 1 RIMT #n—FLET, [ Cisco CallManager Serviceability > X 7 A

21" R @ TReal-Time Monitoring M 2 — K |

ATV 2 | HENUORESNTNRNWT F— Mo |[Cisco CallManager Serviceability = X 7 A
WTC, BT TVRDOI T2 LTT | 27 F] @ TPerfmon BT 2V L7
7—bEty Ty T LET, F=F DAY Z DB

AT7Y7 3 |perfmon BV F DT F— NlkiE -t v~ |[Cisco CallManager Serviceability = X 7 A

77 LET,

TR D Tho o ZDT T — RBEEOR
iE |

Il _Cisco CallManager Serviceability ¥ X 74 H4 F
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RIS~onss> N

RIS~AQOF A Y

aA—

RTMT D RIS ~D 1 7' A » DEEMICHOWTIL, RIGRTHEHEZZML T EEW,

o widi— (P.9-63)

o T7—bkns (P.9-64)
e H—nus (P.9-65)

o Y—b 21 (P.9-65)
e a—Lurs (P.9-66)
e T4 Z 1Y (P.9-68)
e Perfmon = 7 (P.9-68)

RTMT Collector 12 H—Z2FEH L T . HONEOREINTWDHE=HY 7 %
TV MEWAE L E9, Alert Manager (Xn AV —% AL T, 77— FERE
0 7y ANMCGRELET, HODLLDHREINTWARELT T V=7 MI, 4
OOATAY DFEY, TAAL A =R b= BIPa—-LTIT 4
ET A OWTNNNCBLET, #73V ZEIZEEOr T 77 A ARHY) ET,
7T — hOFEMIE. BEO 7 7 A MRSk S IVE T, F£72. Cisco CallManager B
HOP—E R LT at AOEE perfmon 47 Y =7 MEZ T 5. perfmon
HovaZ 77 A ABHIZHY £,

74~V al s XX, CiscoCallManager 7 7 A X RN L DT — X Ta H—
ZEEBLES, e—INTEIRENDLI RS T7 AL, TI9A4~Y avr X
H— /30 C:\Program Files\Common Files\Cisco\Logs\RTMTLogger |Z& ¥ % 7,
Tz F = N7 =Ny J DT F IV FE->TETTA~) avr X
DEFINDAREMENH D728, v 7 7 A /L1X Cisco CallManager 7 7 A # N
DI DY —NITHHET D AREMED D D £,

vy 77 AN esv ERTT, XA 7 4 7 NT perfmon B = —7 2k »T. 7T —
fker ZryA4nbibbon s 77 A VESRTEET, B—0)V VAT ATIL,
f#H 00:00 FRIZHT L 7 7 7 A VDMERENE T, T3 X, =R H—
NBLOa—roFH e 7id, FEESERE SN EX, $037 7 AXITH
LW/ —FRBEhisE, HEIVNET == Ad—R_—/ T 3=y v

[ oL-7025-01-J
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W RS~posq>

7o—k0Obg

VAORIZERENET, 2hbouaZondFhy, mAIOFL, REEHEEHR S
7V = VERER (GMT) MO0 08 T, LR—XIL, ZThbonrs 7y
ANEBTF—H V—2L LTHRERY L R— Mi»iﬁkbi%ro

TI—huZiliE, T MBS ET, 77— MIAEVIZHEMS R
7, AEVIF—EMBTZ V7SN T, &%ED 30 5EOT—4 03 AEVITHE
SNFET, P—ERARRBELITHFRBEND &, VAT AR, 7 FAXZADT
RCOY—NIAFET DT 77—~ 0 I baidirdr, itk d 30 5307 7 — b
F—RBEAEV|IZu—FENET, AFIVHRAOTIT—F F—FF, BRITGT
TRIMT 7 9AT7 > MIEEENET,

RTMT DB, RTMT 1Z Alert Central 1 7' JBRE T D 30 syl AE Lz
TRCoOu 7 2EZ R LET, 77— b v Z7FEHNICERIN T, HiLne s
nu BT ¢ RUICHASIVET, v 7 O8A 100 12T 5 &, RTMT 1$5
Bk 40 v 7 EHIERL 9,

T7I7—bhuso07 7 A N20ERIL, AlertLog MM _DD_YYYY_hh mm.csv C
‘j‘o

77— bk a7, ROBHENREEHLTHET,

e Time Stamp : RTMT 237 — & % ik L 7= FFZ

o Alert Name : D220 0T W7 77— 4

e NodeID : RTMT A7 7 — b &FE LT/ — R4

o Alert Message : 7 7 — b OFEAMALHA

* Monitored Object Name : E=H IN5A4 TV =7 hDAH]

e Severity : 77— hDEKE

e PollValue : 77— FEHNRBEL-E=FXR ATV =7 FDJE

o Action: B ENT T —F TV ay

HErT 77 ANDRMNOITIE, ~y X —TF, %7 7— hOFEMIT 11TIC
AFER, o=l lo TR SN TWET,

WHH*

&

Cisco CallManager Serviceability ¥ X T4 4 F
m. OL-7025-01-J |
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H—/Na4g
LogServer APl 23 1 — /L SN DTN, =" TF—=ZRRAEVICEEINET, 5
HTEIL TR - L a— b }: LT 7 A VIZRLERE 4L, RTIMT (3 AE Y
EWHELET,
VAT BIE RO T HIZONT, ROFRIZESNT S 5T LICT —H %57t
ELET,
» cpuUsage : %D 5 S FICINEE S 72T TOEDFH)
»  MemoryInUse : £ D 5 3 BICINE SN TR TOED )
* DiskSpacelnUse : F% D 5 53 ICINEE S T2 T X TOHED L
RISDC i, #—/3 5—# % Windows Performance > —/L & HHMED &H % csv B
TS LET, IO~y X —i%, FFHE R & Cisco CallManager / — KD
BIDOH T 2GR0y NTHESNET, ZALDF DTy 3, /J— R
Tl IRENET,
F—RaFD7 7 A NGO, ServerLog MM _DD YYYY hh mm.csv T,
“a s 7y ANVDOEYOITIE, ~y =TT,
H—EX 0y
RTMT 75 LogService APl 72— /L SN 5H72NZ, h—ER F—FRNAE V|
HREINET, 55 T8I, RIMTIEF =4 ZH DL a— e LTTZ 7 A MIZ
figk L. AFVEHELET,
T=ZIE RDI Y ZIZONT ROFRIZESNWT S T L ICiiskInE T,
* ctiOpenDevices : %@f@ 5 IR SN X TOEDFEY
* ctiLines : & D 5 EICINEE S Te T X TOED Y]
* ctiConnections : %?&0) 5 A RNCINEE SN TR TOED )
* ctiActiveCMLinks : F % D 5 IR S 72T TOED V)
o tftpRequests : B (Jef2 D 5 77T, B ICIE S NTME & RAIIES L
T-EDFEST)
* tftpAbortedRequests : BAfE (efa D 5 [T, Btk IR S L7 ME & IR
WU S T AEDES)
Cisco CallManager Serviceability X 74 H4 K
| oL-7025-01-J .m
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W RS~0o51>

a—J)L a4y

RISDC I, #— b A 5 —# % Windows Performance > —/L & HatED & % csv B
KT LET, v 7O~y F—iF, FERHER & Cisco CallManager / — KiZ
DWTHIE Y A M LTeh U &2 ELd0tEy FTHESIVET, 2 DFD
Ty B, J—RFZLIEYIEINET,

P—be R s D077 A NLOEAIL, ServiceLog MM _DD_YYYY_hh mm.csv C
ﬁ—o

B0 T DRMOITIE, ~v =TT,

‘/x%m:i RTMT 75 LogCall API 3 23— /L EN 57N, a—/L T —H & A
EHLET, 5HOTLIC, RIMTIZT— 42 H DL a—RELTT77A
k—naﬁb\ AEVEBEELET,
VAT IE ROB T ZIZONT, ROFEIZESN TS T LIcT—4 &7
gELET,
* cmCallsAttempted : BfE (%D 5 0T, RBEICINE ST E & FAlIZIX
LI NTEDZES)

* cmCallsCompleted : 28 (%D 5 53T, HARIZIE SHUT2ME & B AR
ESNTEDES)

» cmCallsInProgress : #1543 FICINEE S 723X TOE D)

* gwMGCP_FXS_CallsCompleted : S2fE (Ff% D 5 /T, EBICIUEI N
B & RANINE ST EDZESTY)

* gwMGCP_FXO_CallsCompleted : 25 (2 5 7T, RBEINEINT
il & RANTIUEE S 7B D A7)

e gwMGCP_PRI_CallsCompleted : 2 (Jeth D 5 /71T, HehICIEE S 71
& ANV ST D 7E5y)

* gwMGCP_T1_CAS_CallsCompleted : B2 FH (2D 5 /3T, HEICIES L
Tl & NI S LT ED L)

e gwH323 CallsAttempted : B2F8 (LD 5 3T, BARITINE S 7 ME & Few)
WZIEE SN T ED Z57)

* gwH323_CallsInProgress : ficf% @ 5 2y FIZINE S 72T X TOMED -

* gwH323_CallsCompleted : 8% (Fef2 D 5 73T, HARITIE S U2l & B
WNCIEE S T D #57)

Cisco CallManager Serviceability ¥ X T4 4 F
OL-7025-01-J |
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 trunkH323_CallsAttempted : 275 (2D 5 7T, B ICIE S NTE & Ik
WNZUUE ST EDZEST)

* trunkH323 CallsInProgress : #f% D 5 srICINEE S iz T TOED V)

 trunkH323 CallsCompleted : 2f (D 5 HM T, HEICINE I E
BN ST B D FESY)

e trunkSIP_CallsAttempted : 2Ff (Fxf& D 5 T, EBICIUE SN E & &%
WNZUUE ST EDZESTY)

 trunkSIP_CallsInProgress : fxf& ™ 5 3 FIZINEE S 7= R TOED )

e trunkSIP_CallsCompleted : 228 (%D 5 70T, BREBRICINE S E &
FNCIEE ST B D #5))

e gwMGCP_FXS PortsInService : i @ 5 43 MIZUNEE SN T2 T X TOED Y
* gwMGCP_FXO PortsInService : fxf% @ 5 Sy RICINE SN T X TOED Y
e gwMGCP_PRI PortsInService : fcf& @ 5 23 MICUNEE S e X CTOED )
e gwMGCP_T1_CAS SpansInService : £ D 5 /0 RICINE SN2 X TOED
1)
e gwMGCP FXS ActivePorts : 4 D 5 3 HICINEE SN2 T X TOED )
¢ gwMGCP _FXO ActivePorts : fxf% D 5 Z3IZINE ST X TOED )
*  gwMGCP PRI ActiveChannels : 5% @ 5 5 MICIVEE 7= X COMD
e gwMGCP T1 CAS_ ActiveChannels : £ @ 5 /3 BICINE S =T R CTOED
1)
RISDC 1%, =2—/L 5 — ¥ % Windows Performance > —/L & A#alt D H % csv B
TR LET, 7O~y X —id, KGR E / — FOFIEIY A ML v
ZEELIH Oy hTHBRENET, INH0FotEy "3, J— RZTLIZ#y
WINET,
a—al D7y ANLOEAIL, CallLog MM DD YYYY hh mm.csv T,

HuT 77 ANDERINOITIE, ~y X =TT,
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W RS~posq>

FINA R AY

Perfmon A%

RTMT 75 LogDevice API 23 23— /L SN TZNT T AAA A T —E R AEY |
anhEd, s &, RIMTIE7T — 4 2H—OLa— KL LTT 7 A1
gL, AEVERHEELET,

T—HNLRD T T FIZDOWT IROFHHEICE SN T S p T L icigkanE 7,

-
[
-

[

fit

» gatewayDevicesFXS : ftk D 5 /3 FICINEE S =T X TOMED

e gatewayDevicesFXO : & D 5 73 BICIEE SN2 T X TOED )

» gatewayDevicesPRI : 5% D 5 53 MIZINEE SN 7T X TOED Y

o gatewayDevicesT1 : #xf& D 5 53 [MICIEE S T= T X TOMD -

» gatewayDevicesH323 : % D 5 /3 MIZUNE SN T2 X TOED Y
RISDC X, 7 /3A A 7 —# % Windows Performance > —/\ & H¥MED H 5 csv P
ATRELET, v 7O~y X —i%, BTG ®RE / — FORIEY A MLz h D
VEEEDIOR Y NTHRENET, ZNHDF D'y MR, S — KT &I
DIRSIVET,
TRAABT DT 74 NV4OFNIE, DeviceLog MM DD YYYY hh mm.csv T
T

K0S 77 A NORNOIHE, ~vF—TT,

RTMT 7> LogPerfMon API 73 =1 —/L X {15 72N, Perfmon 7 — & AFlEk S
*9, 77 AV 1% Windows Performance > —/L @ csv JER & HIHMENRH 1 |
Performance > — /L CBAWTCHOHT CT& £ 97,

FLWA T Z%2BINT5E RIMT I LW T ZICHHSE LT~y X — %2
L, ZAUIS U CTEZFEELET, BEHFEO I U & (T T~y ¥ —|ZBINE
NTN2) OF—=FPFHTERNE EITE, RIMT X7 7 A VIZT 727 Off
ZEALET, BIENTHLWE YT U ZOLFEN 2000 282 5854, T3
TOAT L ZEBFLH LT 7 A VB ERIILET,

PerfMon 1 7 D 7 7 A V4 ORI,
PerfMonLog_<NodeName> MM DD YYYY_hh mm.csv T,
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RIS~onss> N

WD Y A NI, RTMT 23508% 7 5 perfmon B 0 > ¥ Zx LET,
AT I LUV DA

* Cisco CallManager System Performance\QueueSignalsPresent 1-High

* Cisco CallManager System Performance\QueueSignalsPresent 2-Normal

* Cisco CallManager System Performance\QueueSignalsPresent 3-Low

* Cisco CallManager System Performance\QueueSignalsPresent 4-Lowest

* Cisco CallManager System Performance\QueueSignalsProcessed 1-High

* Cisco CallManager System Performance\QueueSignalsProcessed 2-Normal

* Cisco CallManager System Performance\QueueSignalsProcessed 3-Low

* Cisco CallManager System Performance\QueueSignalsProcessed 4-Lowest
VAT A ETEITLTNDE T B A0S

* Process\% Processor Time

* Process\ID Process

* Process\Private Bytes

* Process\Virtual Bytes
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[ "

ZER/H

BEIER
e % 12 % [Microsoft Performance |
o 18 % [SNMP]

e {I#k A TCisco CallManager /X7 4 —~ > A B 7 % RTMT, BLW
CISCO-CCM-MIB |

» [Cisco CallManager Serviceability 7 F'I =X F L—2r3 > U F] OF 12 %
[Real-Time Monitoring D% iE |

* [Cisco CallManager Serviceability 7 NI =X ; L—2r3 > U N O 23 &
[Microsoft Performance |

* [Cisco CaliManager Serviceability 7 NI =X f L—2r3 > 07 F) O 31 &
[SNMP D% E |
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