CHAPTER 6

L —RIREKDETE

Z DETIE, Serviceability Trace Collection Tool D HIEIZ DWW THBA L £,
ZOEDOERITRD EFB Y TY,

e Trace Collection Tool ® 17— K (P.6-3)
e Trace Collection Tool {Z L2 L —ADILEE (P.6-9)

Cisco CallManager Serviceability (21X, Web X—ZA D F L— R Y — L RHE I
TWET, 2OV —)iF, VAT AEBHECV R — MY, Cisco CallManager
DEEE ST TNy 2a—T 4 VT T HRCELHET, b L—ADERERIT,
WD 3 DT,

© FL—RANTFTRA—FZORE

e ML —R 77 A NLDINEE

s MED NI TNV a—T 4V ZIMEAT L N L—R T =2 D50

M= T T —2 3 HHFAL CEfEL 9, =—H 7 Cisco CallManager % — &
AP L—=RET T —LEFKE L, CiscoTAC DTV V=T PFEREZZ TR £
9, 77— A%, Microsoft Windows 2000 - ~X> B = — 7, CiscoWorks2000
Syslog, system diagnostic interface (SDI) ¥ 7213 signal distribution layer (SDL) k L —
AaT T4, HOINMNIINOLTXTOREIZED L ENTEET, T3y
7 Lb FRED R L—Z 74—V R, BRXOEFEESTS— U= R ED
Cisco CallManager 7 /3 A A 253U T, Cisco CallManager F— & A% h L — AT
XFJ, SDI hb—RAFEZIESDL hL—RADua Sy 77 A )WIELNTZT 77— A4
DRL—AZFATTEET,

| oL-6508-01-J

Cisco CallManager Serviceability 7 FS =X FL—3 2 4 F




F£6E FL—RPREDNHTE |

Cisco CallManager & —E 2D h L—AFEH, BLORZEDOIF—E 2D b L— R HEf

ZINEET 51214, Trace Collection Tool Z{# f L 9", Trace Collection (Z L ¥, i
RULTZT7 7 ANEZREL, zip EMETE LT,

ML — R B HRAERRICT A E VAT A NRT F—< ANEF LET, 2075,
NG TN a—T 4 T HIT ORI P L —RZHERAAREIC L TL Z 80,
k L—Z DO IFIEIZ DWW TIL, Cisco TAC IZBRIWARE L &0,

FL—2 NTG A= EFHELT AL —RA&2FETLE®R, SPHICIUET D k
L — A EFREEINT 5 2 L3 TE £7, Cisco CallManager F—EAD X A7 ¥
FO M =2 HKFHZESWT, [HFREZINEETE £9, Trace Collection | L, FFiE
OO L —A % FITIE L £1,

Trace Collection Tool ® v — KI5 X ONEEHNZ DUV Tik, P.6-3 @ [Trace Collection
Tool D — K| ZHM L T 72 &V, Cisco Trace Collection Tool ZfH L T
L — R & ET B IOV TIL, P.6-9 @ [Trace Collection Tool {255  L—
AL ] ZZRLTLIZEN,

Cisco CallManager Serviceability 7 FS =X kL—>3 > A/ F
OL-6508-01-J |



| 56 FL—RINEDHTE

Trace Collection Tool DA— K W

Trace Collection Tool ®A— K

ATy T1

Trace Collection Tool % &2 — K92 FlHIT, KD LD TT,

Trace Collection Tool I%, Visual Basic 6.0 Runtime Library (DLL) 731 > & h—/L
ATV D Windows XP, 98, F721%2000 X—AD< L AR Y EfTLTLEE
W Y —VIRT 7 A NVEIEE LT zip EMET HERICIL CPU EHEN S A2
DT, =NZUIZDY —NEHA A F—/LLRNTLIEZIN, 2OV —/Lafl
MLT L —=RZNET L0, b T TNy a—T 47 PLr—A%#EMT
HRENIH Y EHA, FEMIZOWTIE, P.9-1 @ [TroubleShootingTrace Setting ™
HIE] . BEO [Cisco CallManager Serviceability System Guide] @ [Trace] %%
LTSN,

FIR

Cisco CallManager Administration %7213 Cisco CallManager Serviceability 725
Application > Install Plugins O JIHIZER L E 7,

Install Plugins 7 4 > RUREREINET,

TIZA 27 v —/L LT, Cisco CallManager Trace Collection Tool 7 A 2% 27 U v 7
LET, 61 2L TITEEN,

6-1 Install Plugins @ Trace Collection Tool 74 OV

& Cisco This is a client-side tool that can be downloaded to collect various traces from a
CallManager CallManager cluster in the form of 3 single zip file, The traces includes all the traces
Trace Collection for CallManager and logs such as Event-“iewar (Application, System and Security),
Tool Dr. Watson log, Cisco Update, Prog Logs, RIS DC Logs, SOL and IIS Logs all in the

form of a zip file.

g. Cisco Custamer The Cisco Customer Directory Configuration Plugin guides you thraugh the

Directory configuration process for integrating the Cisco CallManager with Microsoft Active
Configuration Directory and Metscape Directory Server,
Plugin

¢ Cisco IP Phone  Cisco IP Phone Address Book Synchronizer allows users to synchronize their
Address Book microsoft Outlook or Outlook Express address books with Cisco Personal Address
Synchronizer Book, The Synchronizer provides two-way synchronization between the Microsoft
and Cisco products, Once installed and Cisco Personal Address Book has been
configured, users access this feature from the Cisco IP Phone Configuration web
page.
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Installshield Wizard

Preparing to Install...
Cizco CallManager Trace Collection Tool Setup is

preparing the InstallShield \Wizard, which will guide you
through the program setup process. Please wait.
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Help

Provide Calldanager Details

Server Name/IP Address I

User Mame I

Password I

To Collect Traces

' Use IP &ddress(Convert DNS Mames of CallManager Servers to |P Addresses)
" Use DMS Mames(Convert IP Addresses of CallManager Servers to DNS Mames)

< Back | Mest » | Exit |
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e Use IP Address (Convert DNS Names of CallManager Servers to IP Addresses)
* Use DNS Names (Convert IP Addreses of CallManager Servers to DNS Names)

GE) RUB 72y b ETEITEINTWDEDE S IR 7 < | Trace Collection Tool 3
FITENTWDH~ L Cisco CallManager #— /3] ¢ Network Address
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(3¥)  Secure Connection = v 7 7R v 7 AN 7 T, ROV — 373 HTTPS
SISO IZ. WOTT— A vbE—UNEKREINFET, [Error: Cannot
connect to server without secure channel.Please check the Secure Connection
check box and proceed. |

Secure Connection I = v 7 7R v 7 ANA LT, BEFSE OV — 33 HTTPS
FEREDZEIL, WOTT— A v E—UNERINET, [Unable to
connect to <ipaddress> (Unable to establish security context for this session). |
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Cisco CallManager Trace Collection Tool

Help  Wiew

Select CallM anager Services or Calldanager Applications or System Traces

Select CallManager Services © Select Call anager Applications | selact System Traces

Select all Applications on all Servers v

Callk ahager Applications CISCART14 | CISCARTI1E
Bulk. sdmimiztration Tool[BAT]
COR Analyziz and RepartinglCAR)
Cizoo Serviceability Reporter

Cisco T omcat

Irztall Logs
Pulti Ll ddrminfbd LA
Quality Feport Tool[IRT)

Taal for Aute-Registered Phone
Suppart[ TAPS)

A d«d«dsA
B B S B I

The following lizt of nodes are not reachable: CISCARTTest

=]
=]
< Back | Mest » | E xit |
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Help  Wisw

Select CallManager Services or Calldanager Applications or System Traces

Select Calltanager Services | Select Call anager Applications

Select all Logs on all Servers I~

Lags CISCART14 |EISD3.F|T1B

Event ViewsrApplication Log W ird
Event Viewer-Security Log 2 W
Event Viewar-Spstam Log v v
Dr, Watson Log v v
115 Logs v v
SOL Logs v i
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AT w71 Cisco CallManager Trace Collection Tool A A > 7 4 > K755 Select CallManager
Services & 77, Select CallManager Applications % 7', & 721% Select System Traces %
TEENL, PL—REWEL CTzip EffiT LY —ERA, 7V r—var, v
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6-7 Collect Traces 71 > K™Y

Cisco CallManager Trace Collection Tool 5[

Help

Collect Traces

{*  Collect All Available Traces

— Date Range
= Traces for a Date Range

Select Time Zone  {(GT +05,30) Calcutta, Chennai, Murr Z] | Shaw Server Time Zones

From Time [g/6/2008 =] [1200:008M =

To Tirne |esse008 =] |omasazpM ==

Fate: The display of Date and Time Format [whether dd/mmdp Homm:ss or mmddd A
ki ss o any ather fomat] depends on the format as specified in the Date and Time
settings in the machine.

Zip File Location |C: \CiscoCallM anagerTraceCallection.zip J

Create Multi Yolume Zip File when Zipping - [ Multtalume File Size |1 oo j KE

Compression Factor |5 - Medium j

<Back |

Ezit |
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AFHEERTNTO b L—RAEWNET 551X, Collect All Available Traces % i3
WLFES,

FEE O HAHIPAN D b L — 2 &2 INEET 5355 1E. Traces for a Date Range % %R
L. Select Time Zone Ku v "X 7> UA K Ry 7 AL REME 28R LT,
From Time 7 4 —/V K& To Time 7 4 —/L R CHfF LB 2 € L £ 7,
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GE) 79470 < rORMEIET 7 4V R EE T, Daylight Savings
REMZFHOTXTORMTEOMEMOT R £y MLz, T
DOFEHERF AT 3, Select Time Zone K2y X U A K Ry 7 RTH
RINET,

Cisco CallManager H#— SORIH OFEM A R AT 5121%, Show Server Time
Zones 7 U v 7 LET,

Ry TT o7 74 R, =4, & — OR[#E . Daylight Savings %
WHTEDLNE I MR EDFFMBRRINET,

~

GE) BIRUZZERRE A —oN (72 & 20E. Server 1) ORFEHERE L T 5
LaiE, £ O BAEIPHA B KT HAOR) OEIESN FL—
A T 7 A NP SILE T, [F U Cisco CallManager 7 7 A Z NIZHI D
P—3 (Server 2) NIF(E L. Z D — "NBIOR;HIH TH H54E . Server
2 ORHET D HA#EFHNOEIES N b L—2 7 7 A LA Server 2 705
ESNET,

Zip File Location 7 4 —/L R C, Browse "Z &7 U > 27 L, zip 7 7 A V& &N
THITAT 2 b=y EONRRERELET,

S

GE) T 74N b SREC\NT, 774N 77 A4
CiscoCallManagerTraceCollection.zip T3, Z D7 7 A /LINT TIZIFET
DHEHENE. T ANEBBEIWZ D), FIFHORRAERETH X OIC
RODOHNET,

W zip 77 AME, 1 DD zip 77 AVELTRETLZ L, HEOT 74
MIRETHZ LB TEET,
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) zip 7 7 A WEAEID 7 7 A WMZHEIT 2 1ZI1E. Create MultiVolume Zip File
when Zipping 47" 3 %8R L, MultiVolume File Size T, #HEIENDLE 7 7
ANDY A REFRELET,

S

GE) K zip 77 ANDOY A XOEK/MET 100KB T,

Compression Factor 7 /L4 72 U A N zip 7 7 A VDJERE T 7 7 2 %8I
LET,

~

GE) 9 EMAMHEEFIANATY A TDT7 7 A NV%E zip EMTDHAITRY A
ZhTd D 7=, Trace Collection Tool TIiX 0 ~ 9 DEZIT H# ASITEET,

Collect Traces 27 UV v 7 LE7,

BEOYVAZXDT7 7 ANVENEL Czip EMLEI ELTWDH I EERT A Y
T—URFRREINET, V7 ANV A XABRKRETELLEBDNLEARIE. 20
BEEBRO TN TEET,

S

GE) ECDEORGAETHL, ZI7AZNL PL—RAENETELDIT 1 AD
=P TT, BEOZ—FR L —RAZEL LD LT L, BlO
I—PFRTTIC P L —AZEL TCND I EERTA v E—URERS
NEJ, ZOF = v 7 id, Cisco CallManager /X7 V v ¥y $— 3038 v
NI = WNTT 77 4 7RGEICRVITORES, 2SO EIT,
BENRRREINDTZD, PU—ANEZRVEITLERHY £9, Zh
X EEO2—FNRRL 7 T AZNERFIC L —2EZRET D L Y —
NTEL DT 4 A7 1O BB FAET B AREMER H H 12D TT,

ATFYT9 Yesu7 U7 LTHATLET,

6-8 DX HIT, zip EMi T BB ADEITRINART U ¢ FUBRKRINET,
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6-8 zip ERDETRRERT V1V FD

Cisco CallManager Trace Collection Tool e ﬂ

ZIpping in progress...

A .140f1942

93343

zip JEME 7 OB ANSET T 5 & zip EMEOFEMERT V4 RURKRRENE
T, K69 &ML TIEIN,

Zipping Details:

Zip File Location: C:A\CizcolCalk anagerTraceCollection. zip
Hurber of Files Selected for Zipping: 103
Hurber of File: Zipped: 102

The fallowing fles wene nat found:
[The list includes the files that were not found and the files that were not
accessble due ta network related problems]

1077311 Ciscoll pdate. bt

99547

BHENRNST2T7 7 A VD U Z ML FAED/RATHRHEENR o727 7 4
NEFITRY NU—ZRICFEELR NSy EOT 7 A0 (BAWIEZEDMF)
NERENET,
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GE) zZipEfET mERAFUZ VOB NT—I AN E L FDT AL
WX zip [JEME S 9, ISR oTe 7 7 AV E L TERRINET, B
HENRDPoTZ VPR RN = FYDYRARMI VYRR = R MR
RIELTWDIEE, TOT7 TV r—varea I et 57 7 A h
zip B SN L EAERLET,

EIER
e Trace Collection Tool 1z — K (P.6-3)

o FL—2DE (P5-1)
e Bulk Trace Analysis (P.24-1)
» [ Cisco CaliManager Serviceability System Guidell > TTrace|
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Trace Collection Tool 7> 5, FRFERINIRMLT 20— FRFEREHE R R TE £ T,
SEAEICR R END T — X IFEF TE EH A, iIFAEELFRT DI, ROTFIAE
EEITLET,

FIR

X5 w71 Trace Collection Tool . View > Certificate DJEIC 7 U v 7 LE£7,
Certificate ¥ 4 7 02 7R v 7 A, [FHE IR TBIT LIZGERENE 5 o,
FERAEORITIC, X5E . iaJ:U\ﬁxJJ H7p L GEEICETAERPR R INE
j—O

AT W T2 Cettificate ¥4 7 7Ry 7 AZHLHIIE, OKEZ Y v 7 LET,
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