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B Bulk Administration Tool (BAT)

Bulk Administration Tool (BAT)

BAT %, Cisco CallManager D77 7 A > 77U —3 a3 T9, Cisco
CallManager D7 —# X—AZxt LC, ZEOBEFHE, =—H, =2—F F31 %
7177 A ), Cisco IPMA D~ F—x &7 A% K Cisco VG200 D% — |k
7z A EAR— bk, B LD Cisco Catalyst 6000 ® 24 ;R— K FXS 7 mr 7 A & —
Tz AREY2a—/VOBI, BH., EIFHIREITO 2N TEXET, ERIT,
ZOX D BRBEEIFEHTITORTWE LR, BAT #EAThiZZ o7 rE X
NEBME ., B, B, B LOHIBROEENRIBICEE LI ET,

Application A == —Z{HH LT, BATZA > A =L,
Cisco CallManager Administration 2> 5 ZAUZT 7 EATHZ ENBTEET,

FEMIZ DWW TIE, [ Cisco CallManager Bulk Administration Tool = — % 1 F] %
ZRLTSEEN,

Cisco CallManager Serviceability

EERE X, Web ~X— 2 D Cisco CallManager Serviceability > —/ /L& ffi f§ L C,
Cisco CallManager ¥ 27 AMIBHTHMED N F TNy a—T 4 T 2ITH T L
M TE F 9, Cisco CallManager Serviceability X, ROV —E R Z4ZHL L £,

e 77— :Cisco CallManager —E AR E 12T T —Lb LA X & R T
TN 2—=T 4 T OLEDIRET D, . WHENTET T—0 A vt—
VEERLET,

e ML—R:  TFTNva—T 1472 Z T, Cisco CallManager $—E A D
M= ERERTER 7 7 7 A MRAFT 5, BEHEIL. FL—AFRO
WE, I, BEROTZIT) Z &N TEET,

 Real-Time Monitoring Tool : Cisco CallManager 7 7 A X ND 3 R —F 2 v D
BEEZ U T VEA LA TE=XT D,

 Control Center : Cisco CallManager ¥ — & A 2{KODIRI A& £Rvd 5, FHE L,
Control Center Z i L CH— 2R DRAME L E 1L 2TV ET,

* Service Activation : DY —E R E G EITENIT D, BLOHFEMIC
T5HT 74N SOV —ERERINT S,
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Cisco CallManager Serviceability W

Cisco CallManager Administration 7 ¢ > K7 7% Serviceability (27 7 & 23 51T
T, A ==—/3—7>5 Application > Cisco CallManager Serviceability DJIH|Z 38R
LET,

FEMIZ DWW T, [Cisco CallManager Serviceability 7 NI =X F L—2 3 2> U
Rl ¥ X O [ Cisco CallManager Serviceability System Guidel] %ZM L T I2& W,

CDR Analysis and Reporting (CAR)

CAR (%, Cisco CallManager Serviceability {ZHHAIAID Web ~X— 2D L Av— FME
W77V r—va Ty, EEMEICETOREFE LR LET, 2 F— T
T2 A DT 3= AT LREFBERLET,

o F—ERANE

* hTT 47 DREM

o a—H a—/LEP L OE DM

I N Ol A

s T— MU =A1HHK

o IR L E— R
Cisco CallManager X, % 21—/ UIZBIHE L7 fE#H %, call detail record (CDR; =1 —
JVEEMI L 22— R) . B X O call management record (CMR; 22— /LB L 22— R) (T
FLdk L £, CDR & CMR /& CAR DIEAMRIERIETHY | CAR 77— H _— A
B SNET,

CAR ~D7 7 & A%, Cisco CallManager Serviceability Tools A = = —|Z R S 11
TWHr 7 A URREIZRY £F, CAR~OT 7 EAFO2—HF D L/3RAT —
R, 3 X Cisco CallManager (X E SN TWH2—Y T m 77 A VHO=2—W
ID & /X2 T— RIIECT, WAOGHTICE S ET,

LAR— & F 77 5121%,. Adobe Acrobat Reader Z 4T A2 LE N H Y £,
Acrobat Reader (X CAR A A > U 4V Rumb A oura— KL A VA R—1LT5
ZENTEET,

FEHIZ DWW T, [Cisco CaliManager Serviceability 7 NI =X f L—2r3 > T
Rl ¥ X O [ Cisco CallManager Serviceability System Guide] %ZM 1L T 72& W,
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W Jx—r %Ry ro—0vEE

JE—F 2y FO—0 EHE

F v bU =7 Y =V EENEATE, Ry U7 FREE, R

rU—

DT NTaFEMICETEET, a2 A"=VF Xy hU—7 OHFHIC

L0, Ry U= 8L 25 MIIROBEREDS MESMZ 2 > TWET,

e Ry hI—T TU4AINIBILO MR Y v
o Xy hU—T J—=RDOA X2 b Yl & 3 EE B
o LR—TFDAER., AT A XS BIXOBEBET —Z DN

Cisco CallManager ® Y &— FMR5FY —/L & CiscoWorks2000 (%, Z 9 L7=#EE%
iz TBH., 26Dy — L2 MHT X, Cisco AVVID vy U —7 D4R &
TRAZEY T ¢ A CEFEF, Cisco CallManager U UV — % 3.0 LI Tid, &
PEBERE 2N RIE 258 (k S 40, Cisco AVVID Ry h U — 7 OEIEL LR — MEREZ R
RTEDEOITRDEL, 44113, Xy NI—2FHT SV r—a A
ICREE SN TV OO —ETT, ZNHLOMIEICLY, 7—F DT 7 AR —
F. BEO (HEIZ CiscoWorks2000 DHFE) L AR— MERK. THHERE, 53y
TRFRRIZR D 7,

5 44-1 Cisco CallManager DY) E—k Ry kD —H EBY—)L

Y=

B

Simple Network Management
Protocol (SNMP)

Cisco CallManager (Z#H Z3A F 41TV % 3 “D @ Management Information
Bases (MIB; BHUEHRN—R) (2L, Fv hT—F7HFH U AT A3
blZetEmae it cE £,

Cisco Discovery Protocol
(CDP) AR — k
(CDP MIB)

CDP i, v FU—27 WD Cisco 7 /31 A&t LE 3, CDP 2t L
T Cisco CallManager " — /N Z i TZ ., CiscoWorks2000 Zffifj L TZ
oD —R"EZERTEET,

VAT L v JER

Cisco Syslog Analysis I, 77V r—a v oxITWHTXToOR T
Ao —VICEROEBA VX —T 2 A RAEHATNDDT, A—T
AW AT LOERERILTEET,

ISZABZIA B —T = A R

SAGEA 25— T = A AR Ky MU= EOIRE SR 2 KA 2 ]
FOBsErEE L—A LET, £7o, WLk 38R Lo/ S 2 % ST
LET, a— LML a— REENC LT LERH Y £3,

Cisco CallManager > X 7L H4 K
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UE—h Ry U= EFHOFEMIZOWTIL, [Cisco CallManager Serviceability
TFTRI=XpL—2g2 07 F] #8BLTLLEEN,

O—JLEEMLa—F

CDR Enabled Flag Cisco CallManager - — & A /X5 X — & T CDR DL % i i 7]
BEICT D &, —A0MThbiliz & &2, Cisco CallManager |, 22— /LFEfIL 22—
R (CDR) &% T A7 FANY—=NEDT Ty~ 77 A MIEHEEZALZET, Call
Diagnostics Enabled Cisco CallManager #— &' A /X5 X — % T CDR Diagnostic MDY
LEHERAFERICT 2 & a— A2 Thh/z & ZIZ, Cisco CallManager 13, =—/V
HMZE L A= R T A7 TANY—=NEDT T v b T 7 A IEZIRARE
9, Cisco Database Layer Monitor %—E A{X CDR 7 7 A V&Y T AT T A /N H—
PNINBANT Y w2y Y= (FETERE STV —) ~EHBICHEHE) L. Cisco
CDR Insert #— B AL, 3XE &4 CDR 7 —# X—R I L a— REfHALET,

CDR Format = % —7"5 A4 X /X5 2 —X OfEH TCDR will be kept in flat files| T
54 Cisco CDR Insert —E R |Z L a— REHALEFRA, Y—E22FE
EE) T 54 . Cisco CDR Insert IZ L > TCDR 7 7 A ADHIBREND Z & 13dh
D EH A,

CDR DWEDH L & 3% E %47 9 121X, Cisco CallManager Administration PN C
P—ERANRFA—EBIORZF—TTA X NRFGA—FERELES, 7T A
ZRIZH D, La— REART D80T FO Cisco CallManager (ZxF L T,
CDR DOYUEZERATREIC T 2 L E N H Y £9° (P.44-6 O [CDR (2B 5 —
ERANRFA—EBIOPT =T FTA X NTA—=5] Z5H),
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W oML a—F

CDR IZB#T 34 —ER RSA—4EBLUTVE—TSA X K544
CDR IZi., ROV —E R RF XA —ANEHINET,

Max CDR Records : v A7 A E®D CDR O K% ili#l3 2 Cisco Database
Layer Monitor —E R /XZ 2 —%  Z OH|[RZ##ET 5 &, &b iV CDR
o, BE#L7ZZ CMR La—REE 821 B 1 EIBEMICHIBRSNE T, 7
74V ME 150 T a— KT9,

CDR Enabled Flag : CDR #4328 9 & Hilf#9 % Cisco CallManager
P—ERNRNTGRA—=F, 7T AZNDENEND Cisco CallManager (2%} LT,
CONRTA=F R ELEST, EENEZANICT 572 01T,
Cisco CallManager % FREEIT 5 LEITH Y EH A,

CDR Log Calls With Zero Duration Flag : fkfeiF# £ = > = — /L% CDR IZFi8%
5 E D MEHIET 5 Cisco CallManager H—E A /XT XA —%_ 57 4 )L
NI False (fEfEREEEm D a— L& F gk L7g) T,

Call Diagnostics Enabled : = —/L{ZB9 % QoS [Fh & &iea— /L2l 2 —
REART 20 E 5 M E#l#HF 5 Cisco CallManager #—E A /XT X — X,
77 4V M False (Wi B L72y) T,

CDRZIE, DT Z =TT A4 X NFA=ZPREH S ET,

CDR File Time Interval : CDR 7 7 A /L & E X IAAZIFIZ, Cisco CallManager
Z D CDR 7 7 A VEFAL, ko> CDR B < BillT, X722 WE[HE & R BT CHg
ETHRNTA—H,

CDR Format: Z D7 7 A )V & T — 2 X—AZHATHMNE I 0 ERET H /8
T A—H, T 74/ MElX Database T,

CDR UNC Path : CDR 7 7 A LDt > b T VIEER A > b, N2 E 7215
RIEfED A1, Cisco Database Layer Monitor /& CDR 7 7 A V& 77 A4 <Y
CDR —NZBETLHZ LiFZHY FH-A, ZORTA—FT, A A b—
TRHRELET,

Cluster ID : ZD/RF X=X (%, 7 T AZDOEA DA T T, ZD/T A—
ZIZCDR L a— RTHAENDDOT KD 7 AL )50 CDR La— K
DAY — AT b —AT&E XY, 7 7 4/ MiE StandAloneCluster T
o

Local CDR Path: Cisco CallManager 723 # & iAtr 2 —H /L CDR 7 7 A VDT 4
L7 R, ERZEEEIXESDYA . Cisco CallManager | £ CDR % & X iAe
ZEBTEEREA,

Cisco CallManager > X 7L H4 K
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e Off Cluster CDR Connection String : _0)/\"'7% Z1%. 37 Y w3 % o CDR
T =4 N—Z|Z CDR ZfA L2 WG R 5472 a > ® DSN zff
ELET, ZO/RT A—F[F,CDR T — 5“\“*2 AF—<n—FT 5 ODBC
T BR—ZAEETHENSH Y £9, DSN (2T, LB —FIREHRE SR

— FERATRTCEEN TV DORLENHY £, ODBC 7— 4 X—AT
Cisco CallManager f > A b L —y gy 7 v A2 ETTH54EIHD £
Ao

CDR L a— FDOHI&

Cisco CallManager 7 7'V 77— 3 &, CAR MDY — Ro3—F ¢ fl<y fr—
Vi EOBWET SV r—ya yEEHLT, CDRT—# 20 LET, F8
FlE, TRTORUET 7Y r—y a2 & Z)?“ FMBENET LT & X1T
CDR 77— #HIFRTHXLERH Y £, TDDIFT — &m—z@/ﬁ%ﬁx
2D T, SQL = —¥ CiscoCCMCDR % L T < 72EWN,

CDR L 21— RA, E SN2 A% (Max CDR Records —E R /3T X —HZ|Z
Lo TREESN, 774/ MI150 HLa—FR) FTREEIND L. &bV
CDR La— Ripb, BI# L/ CMR La—R&E B2 1 B 1 EAIBRSET,
CAR Zfifl LT, CDR L' =— FZHIfR T £7, CAR 2l LI-FETO L
a— RNEIBRDFEMIZ DUV TiX, [Cisco CaliManager Serviceability 7 NI =X A
L—a2 G Rl #2R LTS, 9tk CDR 7— 2 ZHlkR$ 2 BRIC
I, BEELZ CMR L a— FH I _NTHRPHIFRL T ZE0,

WDOSQL =< FZEMH L TCDR La— R&EHIBRT5 2L b TEET,

USE CDR

GO

TRUNCATE TABLE CallDetailRecord

GO

TRUNCATE TABLE CallDetailRecordDiagnostic
GO

.
3
iE3

il [>

SQL delete =~ R&EMH LT CDR ZHIBRT 5 Z L1 LT &, SQL
delete 2~ N&EFEHTH L. SQL H— 3T CPU fEHZ N EH L. SQL ¥—
RO T Wrvaryalint—_"—7o—0L7T, KBLET,
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Evb VAT ARKBEOL AR, RIC—EEIC—E LY %I CDR La— B
FOCMR L= — FZHIBRL TS 7ZE W, La— FEilrd 572007 =) —i3,

> —

TNOYA RZHHI LTz CPURF E N T o7 vary vl A—RA%H

BLET, 77 ANNIWVIEE, 72 ) —F@#ice £9, FHH 07—~
N 2N D KR e 7 = ) — 1%, 3 — VBRI 2 R E T AR B 1
=7,

ZERW

BN A

Cisco TFTP (P.9-1)

Cisco CallManager Attendant Console (P.34-1)

Cisco CallManager &5 77— K 7 = A OHZE (P.36-1)

Cisco IP Phone (P.40-1)

a—/L 7 Ry va Ul (P.8-1)

VAT ARET =y 7 VAR (P5-19)

[Cisco CaliManager 7 FIX =X fL—2>3 2 U Fl D T34 A 57 51
N DRBE |

[Cisco CallManager 7 NI =X fL—2>3 2 U4 Fl D TF 4 2 F—)LdD
AR E ]

[Cisco CallManager 7 FIX =X fL—2>3 2> 0 R O 17— = A O
iE

[Cisco CallManager 7 '3 =X ;h L—>-3 2 U7 F] @ [CiscoIP Phone ®
B

[Cisco CallManager 7 N'I =X f L—=>-3 2> 7 F] @ [Cisco CallManager
T N—T DR

SEEH

Cisco CallManager Bulk Administration Tool == —%" 71
Cisco CallManager Serviceability 7 NI =X f L—2r9 2 D F
Cisco CallManager Serviceability System Guide
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