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=t A TFUr—var, BEOVRAT A/ DML —2%ELET, hL—ZAZNETS
AL/ B O#EF, FL—RA 77 A DX T a—RETF b7 M) EShZ7 7 A V&Y —
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RTMT %, Trace and Log Central D EERMEB LN a 7R, A TF~wr K, AFrva—), BHE)
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o T UARY ~y ROBEINEDT LD, a—LOAMBKIBICHEND, FHELE, FL—2x
TrANDFEBZL ST CPUNRT By 7 ENDZ &l £7,
N —ZDEME R AN ETITENT DI, =X —TF T A X /3T A —4 Trace Compression %
ERHLES, ZONRTA—=ZDT 7 4 /b ML Disabled [IZHFE SN TWET, T ¥ —TF A X X
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o FTRTOY—RNOP—ERLETFY s — gD b Lb—RETXTIET 5121, [Select all
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o KEV—NROTRTOY—ERLET TV r— 300 b b—RZINETHITIE, TP —1D
BchrF v IRy 7 AFIZLET,

o FEV—ROBEDT—ERRT U r—3 gD L —RZNETHITIE, S TH5TF -y
IRy I A %A AT LET,

o Y—ERART U —2ardO L —RFETTIC L —RARED ¢ F— FTORE LK
T42120%, A7 v 74 1c#ELET,
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AFw T4 [Next| #27 Vv LET,

AT w75 [Select System Services/Application] Z 7 T, IROWTNNDHX A7 2 FITLET,

~
(7£)  [Select all Services on all Servers| &= v 7 /K v 7 X% 4 /{29 % & | Trace and Log Central T
7 FAZNOTRTOY—N"0D FL—ARRESET,

o FTRTOV—ROVRAT L v % T ~TIUET 5HIZ13, [Select all Services on all Servers] 7 =
IRy I A A T UET,

o BFEV—NROTRTOVATLABTD RN —RZRETBHIZE, TOVF—ORIZH BT = v
TR I AeA AT LET,

o FFEV—NOFFEVAT LA BT DN —RAEZWET BT, LT HT v IRy I REeF
IZLET,

o VAT A uIDRL—REZNERFPTIC L —RNET 4 P— FTORTEFITT DITIE. A
T 7 6ICHERET,

ATFYTF6 [Next| 27V vr LET,

AT w77 [Collection Time] /b —7F Ry 7 AT, FL—RAZINET HEMEGEHAIEELET, KOWTNN
DAT v arERIRLET,

+ Absolute Range : b L —AZINETH I — DX A LV — LFRHPH (BlAB IO TOR
K ZHEELET,

IIAT VN~ DHA L — ) [Select Reference Server Time Zone] 7 1 —/V RDT 7 4
v MERFEIZ 72V £9, Daylight Saving SR E I TWVWDTRXTOX A L Y — DRk DT b
Uty bbbz, T XTOREAEL A L V' — 0 [Select Time Zone] K> 7*Z72 J Rk
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TrANEREL, 2FRHOY—N (= x) B 1 FHEWF AL V= ZhH DA, TLC
VERRT 10:00 ~ZFR 11:00 D7 7 A L&Y —_"x b F v —RFLET,

kL — A EUNET D BAHPH 2 3% E 5 121E. [From Date/Time] 7 4 —/L K & [To Date/Time]
TA4—N RO Ry XY VAN Ry 7 Z%@RLET,
* Relative Range : b L —XDIEFIFH & 70 2 BIERZ £ CORM 4y, Bf, H, B, F72I13H
Hifr) ZHELET,
[Download File Options] 7 /L —7 7Ry 7 AT, hb—R& Xy va— KT 5 EXIEMATLIA TV =
CEEELET,
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[Select Partition] Kz v F&Z 7 YA R Ry 7 AT, L —ADIUERNSR LR D0 /RSN T
WABR—F g U ERIRLET,

Cisco Unified Serviceability TlX, =—¥%Ra /A L7 7V r—varOR—yaroal 7
IT 4T NR=T 4 a NREL, MDNR—=2 5 VB A =L SN TWDHEITIEL, ED—
TaroulEFTIT4T T4V MVIRIFLET,

ZD7=¥, Linux 77 v b7 4 — A TETIN TS Cisco Unified Communications Manager /3 —
CarvENON=a N IT v T T — R, HTLWAR—U 3 T —REFEET S &, Cisco
Unified Serviceability I1%, RID/N—Ta v ORI E2IET 7T 47 N—T 4 aiB#HhL, FHLn
NR=Tardul w7 7747 N=FT 4 a B EFELET, HWVW 3= 3 D Cisco Unified
Communications Manager {26 9 —# 1 27 >»9°% & | Cisco Unified Serviceability I%, ¥ L1 N— =
> @ Cisco Unified Communications Manager ® 1 7 %2 3ET 77 4 7 /X—F > a VICBEIL, &V
N=Taroulw777 47 7427 FIIRGFELET,

S

() Cisco Unified Serviceability (¥, Windows 77 v k74— THEITEN7= Cisco Unified
Communications Manager /N\—3 3 > O 7 2R L EH A,

F—R 77 A NVDE T a— RET 4 L7 b ZBET 513, [Download File Directory] 7 « —
NV RORRIZH D [Browse] Z¥ v %27 Vw7 L. T4V 7 N ETTES—KMLT, [Open] 27 U >
7 LET, 77 4/4 F T, <rtmt_install_directory>\< — A E 72XV —NIP T FL A SN H 7
o — RIGZ) > LFEE S E T, <rtmt_install_directory> (21X, RTMT O A > A h—/L5ET 4 L7 b
DREINET,

NETD ML= T7A4NVDzip 77 A NVEERRT HITIE, [Zip File] 77> a v RE &7y
7 LET, zip 7 7 A MIZEMETIC L —R T 7 A V&2 X T m— R7T 5I21E, [Do Not Zip Files]
FTvarRE BT v LET,

WESNZn 7 77 A NES =D BHIET 51212, [Delete Collected Log Files from the server]
Frv IRy I AZA A LET,

[Finish] 227 U v 7 L¥7,

742 R ML —AEDORIRN TR RINET, L —ANELFIT 2551, [Cancel] & 7
VyZ LET,

FL—RAWNET BB ANRTETT DL, Va2 FUD FERIC [Completed downloading for node < #-—/3
BHEZIFTIP T RLAS EWVWS A ve—URERRINET,

INELE FL—R 77 A NVEFRT DHIIE, b L —AEMKRED [Local Browse] 47> 3 > &
TEET, FEMIZOWVTIE, P.9-22 @ [Local Browse D L] #ZBML T 7Z&0,

P —E R NRT A =X DOMENEET DD, VAT LD Code Yellow JREEICAD T — At —
NRRINET,

[ oL-14655-01-J

Cisco Unified Communications Manager Real-Time Monitoring Tool 7 FS =X hL—>a Y 4 F R



$9E RTMT T Trace and Log Central ®E&5E |

B (o xr—)ovomsk

ENTER
o P—E R T A =X DMEDOREHIEZ DWW T, [ Cisco Unified Communications Manager 7 '3
=X p—a DR O =R RTGRA—ZORE] DEEZSBL T EE,

e P934 IEHHIHHA | LT EINY,

AR =L OTDINE

ATvF1

ATvF2

ATFvF3

ATv74

&

Trace and Log Central TA VA h—/L B 7 EBLONT v 77 L — R a7 #UET 5 HFEITKRD LB
b(\“ﬁ—o

FIR

WDNTINDDHE AT 2 FEITLUET,

*  Quick Launch Channel T

— [System] 27 U 27 LET,

— [Trace & Log Centrall 7 2> %7V v 7 LET,
e [Tools] > [Trace] > [Trace & Log Central] % 3R L ¥ 7,

[Trace & Log Central] 7 ( > RUNFREINET,
Trace & Log Central > U —[J&@ T, [Collect Install Logs] =% 7V 7V v 7 LE7,
Collect Install Logs ¥  #— RRERINET,

[Select Servers Options] 78 v 7 AT, A A h—/L 0 ZZ2IUET L —E4EE LET, HEF—
DA A=) a7 EZWNETHITIE, TOV—_OMIZHIT = v IR I A% F AT LET, T
RTCOHP—_"DA A =)L v 7 EINET 51T, [Select All Servers] F= v 7R v 7 A%k AT
l./\i—a’—‘o

[Download File Options] C, B 77 A /LD F T va— KT L7 N ERELET, vnr 77
ANDE T oa— R T 0 L7 W) ZET 5121, [Download File Directory] 7 1 —/L K OR{IZ &
5 [Browse] "% %27 Vw7 L. T4 27 NUETFES—RLT, [Open| 227V v 7 LET, T
7 4V kDR E <rtmt_install_directory> T9, <rtmt_install directory> {Z RTMT 231 A b —/L X
nNier v 7 N ERLET,

[Finish] #7 U v 7 LE 9,
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Query Wizard OB A%
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ATvF1

ATFvS2

ATFv73

ATv74

I L —ZIW4E Query Wizard 2 L C, BETIMBRUEEZEL ML —R 77 A AV ENEB IO
Ayroa—RLT, BHATELZ LT b —ANELBEZRETIZENTEET, FL—RIY
4 Query Wizard Z 9 2121k, RO FNEEEITLET,

Trace and Log Central N T, iKK TS O T 7 A N ERBFICHNVCERTEET, 77 MV %5
< &, Query Wizard, Local Browse, ¥ J " Remote Browse B84 (i T& 9,

1R & BRI
WDE A7 %1 DU EFATLET,
 Cisco Unified Serviceability @ [Trace Configuration] 7 > KU T, I &ERY—EAD FL—

ATy AMIEDDIFEREFZRE LET, FFMIZDOWTIE, [Cisco Unified Serviceability 7 '3 =
R hl—=>g 00 F) 2Z2RUTIEEN,

o ML —R T7ANIZT T—LNBEEIND L HIZT 5HITiE, [Alarm Configuration] 7 o« > R/
T, SDI £721&SDL hb—R 77 A V& T T — 550508 UTEIRLET, SR OV TR,
[ Cisco Unified Serviceability 7 NI =X f L—>2 > 7 F] SR L T EE0,

FIR

P.9-3 @ [RTMT O Trace and Log Central 47" = > DR OFHIZHE > T, Trace and Log Central
DATvarkRRLET,

Trace & Log Central > U —[%JE T, [Query Wizard] % 7V 7 U v 7 LET,
Query Wizard RS IILET,
[Query Wizard Options] 7 4 > KU T, ROWTNNDOF T ar KA &7 ) v 7 LET,

e Saved Query

[Browse] ®"¥ > %27 Vw7 L, T2/ —FTHesr—hLET, 72U —%RRNL,
[Open] 227 U v 27 LET,
[Generic Query] @ [Single Node Query] % i®IN L7234 13. RTMT DR/ D / — 23 [Browse]
RE DML TF =y IV ~— & TCRRENET, BNO ) — RZEHTL7 ) —2FTTD
Wi, ST — "I T =y I ~v—2 B ANET,
[Generic Query] @ [All Node Query] Z IR L725E 13, 37X TD / — KA [Browse] 78 ¥ > D
WFzy /v —IECRRINET, 72V 2T TI5HBICEEN 2N — BB DY
Bl FOTF =y I~w—T BT ENTEET,
[Regular Query] Z BN L72HAIEL, 72V —Z2RAETHEZWTER LT XTD /) — R
Fryl~v—IfHETRRINET, VA MNIRRINDITEEDOY—NZHONT, T I %
AT ZERNTEET, LT —ANZERFTIGHIT, v F—FEEHLTED
)= ROY—ERAZBRTHZMNERH Y £,
EHR LT/ —%FETT 5L, [RunQuery| 27 Vw7 L, AT v 720 1R FET, 7
TV —REETDHITIE, AT v 4ITERET,

* Create Query

[Next] #27 U v 7 LET,
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M Query Wizard DERA &

AFYF5 [SavedQueryl| A7V ar RA L &7 Y v LT/ o) —%2BR LS. D7 =) —THREL
TRERFIRENE T, HEIEL T, N —RAENETIRGOV—E R/ T TV r—raro
VA NEEFELET, [Create Query] &7 v a v R¥ %7V v o LEEEAIEL, L —AZIET
HRABOY—E R TV =g v ETRGRBRTILERNH Y £,

Je

Evhk JIT7AFNOTRTOV—NOY—ERLT T r—2a00O b Lb—R 52T _XTPNES
5IZ1Z. [Select all Services on all Servers]| 7= v 7 Ry 7 A4 N LET, FEDY—
NTETENDTRTCOY—ERALT TV =2 a0 b —2A%2ET DT, Y —
NLFETFY—NIPT RLADKIZH DT = v IRy 7 ALz LET,

N

GE) 77747 Lol —ERALRRINDITED, TNHOV—EAD b L —RAE[UE
TEET,

N

) VAPPSR TCWDE—EOY—ER /T TV r—a i, 7 T AFINOEED ) — RIZDH
ALVAR=ATEET, TNEOY—ER/TFUr— a0 —2AEINET HEE .
WP =R/ TF IV r—=a 27 7T 47— 5 FL—AZINELTLTE
SN,

AT w76 [Select CallManager Services/Applications] # 7 C. %49 53T _XTCOF = v 7Ry 7 A% 4 NI L T,
AROY—t A 7 &7 7 r—var a7 2@ RLET,

AFYTT [Next]Z27 Vw27 LET,

RTS8 [Select System Logs] ¥ 7 C, %445 9T_XCOF = v IRy 7 A%A I LT, HRO R 7 Z7ER
LET,

ATF9F9 [Next|Z27 Vo7 LET,

AT % 7 10 [Query Time Options] R 7 AT, L —R&EINETD L EZOFMEGEHERET L9, kOWTM
DAT v a v BRIRLET,

o All Available Traces : BIR L7 —E 2DV —REIZH D b L —2 2T XTWET 51T,
TOF T a rEERLET,

+ Absolute Range : b L —AZINET DI — DX A L V' — L RHPH (BIAB IO TOR
BE) ZHETELET,

TIAT b < rDHA L —2 D [Select Reference Server Time Zone] 7 4 —/V KODT 7
JV MERFEIZ /e © £9, Daylight Saving R E I TWNWDLTRXTOX A L Y — DRk DT b
Uty h&Ebld, TXTOEAEX A L V' — ) [Select Time Zone] K vy 77X w2 U A
Ry 7 RACRRINET,

Trace and Log Central |Z X ¥ | [Selected Reference Server Time Zone] 7 o — /L N2 IS\ 7= IR
FHOZ7 7 ANBE T ra— RINET, JITAZNOY—NRETEA L Y=V BRRRDGE.
TLC (ZWF7EZ I L ClR CHM O 7 7 A V2 B LET, 72L& ZE, 4 9:00 ~F#f 10:00 O
TrANVEREL, 2FRHOY—N (= x) B 1 FHEWF AL V= hH DA, TLC
XZFRT 10:00 ~ZFR11:00 D7 7 A L& — " x b F 7 rn—RLET,

=2 ZUNET D B ATEE 2 3% E T 5 I21E, [From Date/Time] 7 « —/ L K & [To Date/Time]
TA—NV RO Ry FH T VAN Ry 7 A RLET,

Cisco Unified Communications Manager Real-Time Monitoring Tool 7 KIS =X FL—Y 3> A4 F
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ATy7T 1

ATy 12

ATw T 13

2Ty 714

Query Wizard 0@ERAZ B

* Relative Range : L —ZADUEHIPH & 722 2 BIERZ E TORFR] 4y, FF, B, 8, £7213H
HAD) zfRELET,

FL—Z2 77 A NVKNDOT L— ACHGEZ FEHEIZ U TR T AI121X. [Search String] 7 4 —/L NIZH
PEEIITL—XEANLET, ADLEHGEEZII 7 L —XORE—H e RmFET H5H 1L, [Case
Sensitive] F= v 7R v 7 A4 N LET,

[Call Processing Impact Options] 78> 7 AT, XFIURKT 77 4 ©T 4 a2 — VLB H 2 % %8
DL~V EFEFE L E T, [Select Impact Level] RKe v 77X U A KAy 7 AT, [Low]. [Medium],
F 720X [High]) Z#IR L EF, [Low] LI T B L, a— ALEA~O BT RE/RICIZ bvET
D, BRERICIKERI 2S00 £97, [High] L-Lic 2 &, a— VILEAORBENKE <80 £33,
MRERITEHECEITINET,

[Next] 27 U v 7 LEd,
[Action Options] 7 4 > K7 T, IROWTNNDT 7 a VAR L E1,

e Trace Browse

* On Demand Trace Collection

— hL—2 TIryAALBIWERZ 7 ANOE T a—RET L7 MY ERRET DITIL,
[Download selected files] 7 «« —/L ROMEIZH D [Browse]l RZ &7 Vw7 L, T4 L7 b
VETFHES—KLT, [Openl 27 Vw7 LET, 774/ KTl
<rtmt_install_directory>\< % — "Z 71T — NIP T R LA SN\< X 7 — NI > L fRE
S ET, <rtmt_install_directory> (ZiL, RTMT DA > A h—/VET 4 L7 MU DBRES I
EJcpe

— NETDHIL—R T ANDzip 7 7 A NEVEKRT DX, [ZipFile] F—= > 7Ry 7 A%
F AT LET,

— WHEINTw V7 77 ANV — " BHIERT 5121, [Delete Collected Log Files from
Server]| = v /Ry 7 A%k Fd A LET,

¢ Schedule Download
BRLE AR THIRZELE T, FL—R $—"%FRET HITIL, [Configure Trace Server]
Fzv IRy 7 A% F A UET, [SFTP Parameters] ¥4 7 12 7R v 7 ANERINET, 2
DEAT TRy 7 ATIE, WONTA—=F 2R ETEET,
— Host IP Address
— User Name
— Password
— Port
— Download Directory Path

ATV T 15 WONWTNDOAF T a v @R UET,

o 7Y —%FATTAHIZIE, [RunQuery] 27 U v 27 LET, ZOAT7 T a i, [Action Options]
7 4 > R C [Trace Browse] % 3R L7235 IO EH AIHETT,
[Query Results] 7 A VI NERRENET, JZV—NETTDHE, 72V —DOFETMHET L
TEERTHAT ORI Ry 7 ANKRRINET, [Close] 27 Vv 7 L, AT v 7 20 IR E
—a’—‘o

o I —%BETDHITIL. [Save Queryl| RZ L E 7 U w7 L, AT v/ 16 IR ET,

o L —REX UL uO—RT5I21E, [Download Trace] "% %27 Vw7 LEd, ZOA T3
1%, [Action Options] 7 ¢ > K 7 C [On Demand Trace Collection] % 7= 13 [Schedule Download] %
IR LG A IC oA aTEE T,

[ oL-14655-01-J
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M Query Wizard DERA &

Je

Bk FL—RTyANEX T a— KL/ D, Trace and Log Central B§HE [Local Browse] 4
TvarEHEHLTERRTEET, FEMIZ OV TIE, P9-22 @ [Local Browse Ot )7
Bl 22RLTIEEND,

ATF9FT16 1Bk D24 7D 2V —DOMICH DT =v 7Ry 7 A A LET,

e GenericQuery: 7 = U —ZAER L7 & X LIIRID ) — RTHIETTE L7 =) —Z1EkT 548
BlE, ZOFT v a VEBRRLET, BIRULZY—E AR 1 DO —NITFET 25613, 1
72V —DOHhEERTEET, HEDO/ —FTH—EREZE/RTILE, AvE—UBRERRFE
WET,

KXIZ, [Single Node Query] 47" = > F 7213 [All Node Query] 7> a D EL LA SRR L E

9, [Single Node Query] Z#IRT 2L, 7=V —%2FTTHL X, 207U —RNERIN

T — "B N L —=RNEY =T L5 TT 7 40 b CEIRES N E T, [All Node Query] 473 =

/%@Tﬁﬁ“é EL VY —EFEITTHEXIL, FTAZANDTRXTOY—"0 hL— R4
V=Ko TT 74V P TERINET,

~
GE) 7=V —%FTTBHIC. 7740 MDY — e TE 2T,

e Regular Query: 7 = U —%2{ER L7z &ED /) — NETWE I TAX DR T =) —5FTT 54
Bl ZOFTva VERRLET,

AT F 17 [Finish) 27 V v 7 L¥7,

RATF9 T8 7Y — 2R (5T 252 B2 M L, [File Name] 7 4 —/b FIZZ = V) —D4 R4 AJ) LT, [Save] &
70w 7 LET,

AFY T 19 ROWTNNDZ R #FEITLET,

e RELIEIx) —%FETT DI mewméﬂj/7b AT w720 R FET,
o B L7 =V —%S4TH 912 Query Wizard Z##& T 3 5121%, [Cancell 7 U v 7 LE T,

ARTFYT20 7 ) —OEFTNET LIS, ROX AT & 1O EETLET,

o IELT=T 7 ANEFRT DHIZIL, [Query Results] X7 N7 Vw7 L, < /J—K>T7F51LVH
(< ) —F>Z U4 F—RTEELEF—DIPT FLRAEFITFA ) 2XTAT Y o7
L., EBICERTET7ANDBHENTND T4V EEZETNT Y v LT, 77 AVDE
FrECTrHesr—FLET,

T ANDEHERE LD, SUAEREZ V7 LTI 7 A NVOERIERTLT 27T A
DEATERIRT DD, FRIFT7ANEETNI Y v L TCT 74NV D E2—T TT 74
NEFRT H I LN TE EJ, Real-Time Monitoring Tool D7 7 A )b ¥ A 720G U=l 72
=72, Z7ANVNERINET, MICHEHU R 2 —T7 N7 WEE 21X, Real-Time
Monitoring Tool @ Generic Log Viewer T7 7 A /L3R & F97,

~

GE) 77AMICQI31 AvE—URNEENTWAHAIT. P.9-27 @ Q931 Translator O FH 715 ]
EHBLTQB A vE—VERRLET, @me@meM@n)féﬁéﬂévﬁ~
FEFTFTHITIE, P.9-29 D [QRT LAR— MEBRDOFETR] 2B LTI EEW,
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Query Wizard 0@ERAZ B

e P—RXRT77ANE JZY—TIEELZFNL—RXA 774 NLDY A INPEZIAETNT/ERT 7
ANEFET A= RLET, 77AN0EF D a2 — RTHIZEF, G077 AV EFRRL,
[Download] R ¥ > %27 Vw7 L, XU ru— ROEUEZFFEEL T, [Finish) #27 U » 7 LET,
— hL—2 TrANANBIWER7 A NOE = RET L7 MY ERET DI,
[Download selected files] 7 4 —/L KORRIZH S [Browse] KX %7 Vw7 L, T4L7 b
VECHESA—RFLT, [Open] 227 Vv 7 LET, T 74/ MTiE,
<rtmt_install_directory>\< $— "Z E72(FH—IP T KL A XN\< X7 m— KL > L fRE
SN FEJ, <rtmt_install directory> (21X, RTMT DA A h—L%T 4 L7 FUBRES N
E3 N

— WETDIL—R T 7 ANDzip 77 A NEVERRT D121, [Zip File] F = v 7Ry 7 X%
F Az LT,

— EINTEn 7 77 A NET =D BHIBRT 5I21%, [Delete Collected Log Files from
Server| = v 7Ry 7 AeA NI LET,

Je

Bk FL—RTyANEX T a— KL7D, Trace and Log Central B§HE [Local Browse] 4
TvarEHHLTERRTEET, FEMIZ OV TIE, P9-22 @ [Local Browse Ot i )7
Bl 22RLTITEEN,

o I —ZRAET 5T, [Save Query]| RF LA U v L, AT v 16 ~AT v 7 18 BHE

1TLET,
~
GE) P—E R NRNT A =X OEDNHEIET D0, AT LD Code Yellow IREEIZAD E LT — A vk —
NERRINET,
EHNTER

P.9-34 o TBEIER ] 2Z2MLTIEaw,
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N FL—RIEDRT S 1—)L

FL—RWREDR7Ta—)L

Trace and Log Central $%5E @ [Schedule Collection] 47"+ 3 & LT, &K 6 fFOEKF h L—2A
Wz ArPa—nL, Fb—A 77 A&y hU—2 O SFTP £7213 FTP #— N2 ¥ 7
a— KLY, BORGEINTZ7 =) —%2FEIT LY, SysLog 7 7 A NVEAKR LTZVTHZEMNT
TET, ATV a— NV ENTIUEA RV bV AT AMIAN LR TEETLHA. ArYa—
ENTMUEA R FEHIFRL T, HTLVIEAS R M ZBIMT 2 0ERHY £3, FL—RIEE
ATV a— T 5 WOFIEZFEITLET,

GE) BRKTI0HDO L —2NEY g T 2R a—) L TXETH, FRFICEITRIRER M L— 2N
YaZE 6T, oE D, ARHCHEITRIEICT 5 2 LR TEHY 2 T 6 2T T

1B BHIIC
WDE AT % 1O FEITUET,

 Cisco Unified Serviceability ¢ [Trace Configuration] 7 1 > KU T, S EXFRP—EZAD hL—
ATy ANMIEDDIHEREHRE L ET, sEMIZ OV TIL, [Cisco Unified Serviceability 7 N3 =
R p—=g X F] 22RLTIES 0,

o ML—R Ty AT T7—LNEEIND L HIZT 5HITiE, [Alarm Configuration] 7 o« > K7
T, SDI £72(Z SDL hL—R 77 A V&7 T —Lsidel UCRIRL £4, FMICOWTIE,
[ Cisco Unified Serviceability 7 NI =X p L—2g 2 U7 N #ZB LTSN,

FIE

279 F1 P93 D IRTMT O Trace and Log Central 47> 2 > D #Hx ] OFIZHE- T, Trace and Log Central
DAT v arwRnmLET,

AT w72 Trace & Log Central 7 U —[& . [Schedule Collection] =% 7 /L7 U v 7 LEd,

Schedule Collection ¥ ¢ ¥'— RBFRIINET,

~

G TIT 47 LholYh—ERALFREINDITED, TNOLOF—EAD hL—AZEIVE
TXET,

~

GE) 7 I7AFRNITHEHTERWT =R 5561%, EHTERN—"Z2RET LA viE—
UNREAT TRy 7 RACRRINET, FHTEZW— 3%, Trace and Log Central @
U4 RUICRERESNEE A,

GE) VAREINTWEFHOY—ER /T TV Ir—ya i, 7 7 AXNORFED /) — RIZDH
AVAR—=ALTEET, NEDOY—ER/TFUr— 300 b— 2% WET LS.
P =R/ T TV r—2a BT 7T 47 L= b FL—2FINELTL
S,
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&

2ATvT4

AT9F5

ATFv76

ATYFT7

ATFvS8

AFvFS9

FL—2EoRF5Sa1—1 A

[Select CCM Services/Applications] % 7 C, IROWT DD X A7 #FITLET,

~

(G¥)  [Select all Services on all Servers] 7= v 7 7R v 7 X% % /127 % & | Trace and Log Central C
7 FAZHNDTRXRTOYF =00 L —AREINET,

o TRTCOY—NOY—ERET TV r—2 300 bbb —RAZTXCNET HITIE, [Select all
Services on all Servers]| 5= v 7 Ry 7 A% A4 N LET,

o BEV—RDOTRTOY—ERET AV r— 300 —RAZWNETBHITIT, FOY—1D
BT =y IRy 7 A EF N LET,

o KEV—NROEBFEOY—ERXRLT I r— a0 L —2AFIET DI, Y TEHF =y
IRy I R A N LET,

o H—btRRTFUHr— gD b L—AERNERTIT Schedule Collection 7 ¢ H— R TOFHE
PEATT AT, AT v 4 IcERE T,

[Next] #27 U 27 LET,

[Select System Services/Application] % 7 C, IROWTNDDHX AT #FITLET,

~

(G¥)  [Select all Services on all Servers] = v 7 7R v 7 2% % 127 % & Trace and Log Central ¢
7 FAZNDT X TOY—"IpG b L—ARES L ET,

o TRTOY— DU AT A 17 %k TTUEET 51213, [Select all Services on all Servers] F —
IRy I AEA AT LET,

o KEV—ROTRTOIAT LT DML —RAENET DL, TOYF—_"OZHHF = v
TRy I A A AT LET,

o FFEV—NRORFEVAT L BT DR L—RAEBWET BT, LT HT v IRy I At
W LET,

o AT L BJO L —AZINERTTIT Schedule Collection 7 4 ' — R COREZHATT HIC
X, A7 v 76 1CtERE T,

[Next] #27 U v 7 LET,
FL—RZREWET LV —ROH A L — 2 LIFRFEHZREE L ET,

IIGAT VR rDHA LY — 1 H [Select Reference Server Time Zone] 7  —/V KDT 7 4 /b b
BN/ F 97, Daylight Saving SR EZNTNDETRTOHX A L YV —rDRllxO=> N &y b
L EBIT, TRTOERES A L ' — 3 [Select Time Zone] K v 77X 7 U R K Ry 7 RTHER
SIET,

kL —RUNEE % BHAAT 5 HIRF 2 F5 €9 5 1214, [Schedule Start Date/Time] 7  —/v KOHEIZ H D F A
ERHZZ U > 7 LET, [Date] ¥ 7 T, I A28 L ET, [Time] ¥ 7 C, #U72RZ% %
BR L E7,

b L—RNE A T4 5 B2 ET 5121, [Schedule End Date/Time] 7 « —/L ROFEIZH D T
XRHIZZ ) v LET, [Date] # 7 C, #UIR A ZRRLET, [Time] ¥ 7 C., #UI7AREL %
BIRLE T,

[ oL-14655-01-J
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N FL—RIEDRT S 1—)L

S

GE)  PFLr—2IEIE RESNTHETRZAZEETH5E T LET 2, Trace and Log Central #5E
LS TEDIEIE AT ¥ 2 — i bHlRENET,

R 9 710 [Scheduler Frequency] K12 > 7 & YA KRy 7 AT, BESN b L— RUNED T THE & 3
RLET,

AT 7 11 [Collect Files generated inthe last] K2 v 7Z 7 > U h Ry 7 AT, b L—RADOUEEFPH L 72581
TERZECoORERM (. W, B, B, EFAEM) 2HELET,

ATFYF12 FL—2 77 A VNDT L—RALHGEL LI L THFE T 5 I12iX, [Search String] 7 4 —/L RIZHL
FEEIFITL—RAE AN LET, YD AN ULEREEITT L= R8T 2HA B KR
REN, MRBFMH—HTI2ENLO7 7 ANVDBINEINET, ANDLEHEEELZT7 L—XD5E
L—HEHmRFET D55 E 1L, [Case Sensitive] = v 7Ry 7 A% A4 2 LET,

ATFY T3 WETD N V=R T 7 A ND zip 7 7 A VEAVERRT HICIL, [Zip File] F= v 7 Ry 7 A% A4 2L
i‘g‘o

RATFw T4 ESNTZv T 77 A VB —InBHIRT 5I21E, [Delete Collected Log Files from the Server]
Frv IRy I A% F AT LET,

ATY T 15 ROEMEEZ 1 SLLEBRIRL £,

e Download Files : [Download Files] & 7= 1% [Run Another Query] Zi®IR L 72513, A7 >~ 716 1Z
HHRET,

* Run Another Query
* Generate Syslog : [Generate Syslog] N L7235513, A7 v 7 18 IZH#EARFE T,

AT w7 16 [SFTP/FTP Server Parameters] 7 /L —=" 7R v 77 2 C, Trace and Log Central f§fE CHEREZ X v u— K
THY—NOY—N 7 LTy b&E AT L, [Test Connection] %7 U 27 L %9, Trace and Log
Central #%8E T SFTP £ 72(d FTP ¥ — " ~OEHOMGENK T LIZ b, [OK] 27 U v 7 LE T,

S

((¥)  [Download Directory Path] 7 .+ —/L FT, UL &N 727 7 A /L% Trace and Log Central F&AE
CESTRETDLEOT 4 L7 P EIRELE T, 774/ TR, ML —AEEIC L -
T.SFTP £ 1L FTP D35 A—H 7 ¢ — )L RCIET 52— ID o —HFDAR— 4
5 4 L2 U (/home/<user>/Trace) (27 7 A VIMEFESINE T,

AT w717 [Run Another Query] 47> a U ZBIR L= 41X, [Browse] R¥ %227 ) v LTHETTH7 =
V=% fiE L, [0K] 227V v 27 LET,

A

() Trace and Log Central #§821%, &#ID 7 =V —0NFEREER LG AICOHR, FEEIN
Tz —%FTLET,

Cisco Unified Communications Manager Real-Time Monitoring Tool 7 KIS =X FL—Y 3> A4 F
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FL—2EoRF5Sa1—1 A

ZXFv 718 [Finish) 227V v 7 L¥7,
AT a— ) E T FL—ANREFIZEBMENZZ 2R T A v —UNRERINET,

~

(3¥) Real-Time Monitoring Tool /% SFTP £ 72X FTP %— N7 7 B A TE WA, A vE—
URERENET, TOHE, ANLIZIPT RLA, a—F4 BIUOVIRAT—RREL
W EEMER LTSN,

ATy 719 [OK| %227V v 7 LET,

ATYFT20 27V a— N ERZEDY 2 FEFART HIZIE, Quick Launch Channel @ Trace ¥4y T, [Job
Status] 7 A 2% 27 U v 7 LET,

Je

Evh AFTVa—nNERTNEEZHIBRT 2213, HBROWREA X2 R EZRIR LT, [Delete] &7
Vo7 LET, HRAYE—VURRRINET, OK|Z27 Vv 7 LET,

EBINtESR
P.9-34 » [BE#HIEH ] 22 L T E,

Cisco Unified Communications Manager Real-Time Monitoring Tool 7 FS—X FL—Y 3> HA4 K
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N FL—RINERTF—H RADRFERYT S 21— LS hi-IEDHIE

FL—APRERT—RADRRERT D a— )L Eh-INEDHIK
N —ZAWNEA R NDOAT —HAZHFERL, ATV a—LE N ML —RAREZHIBRT I,
WOFNEEFEITLET,

FIR

ATFvF1 P9-3® [RTMT @ Trace and Log Central 47" a > DFKoR) OFHIZHE - T, Trace & Log Central
VY —lEERRLET,

AFwF2 [JobStatus] X TN Y v LET,
[Job Status] ¥ ¢ & RUNREKRINET,

ATF9F3 [SelectaNode] kr v 77Xy URA KRy 7 AT, BRELITHIFRT D b L—REAS X2 F DXt
G —RNEBRLET,

AT a—NENT P —=AED Y A FRFITRENET,

v a7 # A 7Zi%, Scheduled Job, OnDemand. RealTimeFileMon, I X OF RealTimeFileSearch 73 %
D ET,

AT —H ZIZ1%, Pending, Running, Cancel, 35X T Terminated 738 ¥ £,

AFw T4 A7V a— ) ENFIEEEIRT 520, BRI D100 F2ER LT, [Delete] %27V v L%
‘j‘o

~

GE) HIBRTZ 201, A7 —% AN [Pending) F721% Running] T, ¥ a7 ¥ A 73 [Schedule
Task] F721% [RealTimeFileSearch)] D a 7 T,

BntER
P.9-34 O TREIAH | 2B LT ZEW,

Cisco Unified Communications Manager Real-Time Monitoring Tool 7 KIS =X FL—Y 3> A4 F
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459va drronk B

V2vva FUTOIEE

M= Ty ANDaT ZrT2ETHITE, ROFIEEZFETLES,

FIE

ATFYvF1 P93 [RTMT @ Trace and Log Central 47 > 3 > DFsR) OFBICHES T, Trace & Log Central
VI —BEEERRLET,

2T w72 [Collect Crash Dump] 2% 7 /L7 V) v LET,

Collect Crash Dump 7 4 #'— AR RINET,

~

GF) TI7T a7 LholYh—ERALFREINDITED, TNOLOF—EAD hL—AZEIVE
TXET,

~

GE) 7 I7AFRNITHEHTERWY =R 5581%, EHTERN—"Z2RET LA viE—
UNREAT TRy 7 RACRRINET, FHTEZW—/ 3%, Trace and Log Central @
U4 Y RUICRERESNEE A,

GE) VARINTWE OV —ER/ T TV r—a i3, 7 7 AZNOREED /) — RIZDH
AVAR=ALTEET, NEDOY—ER/TFUr— 300 b — 2% WET LS.
P =R T TV = armT 7T 4TI LY =00 FL—RZUUE L TL
S,

AT 973 [Select CCM Services/Applications] % 7 C, IROWTNDHX A7 ZE{TLET,

S
()  [Select all Services on all Servers] 7= v 7 R v 7 A% 4 127 % & | Trace and Log Central T
7T AZNDOTXTOY—Ipb b L—ARNESET,

o TRTCOV—ROYP—ERLET T r— 30— T _XTUIET I, [Select all
Services on all Servers| &= v 7Ry 7 A& A4 LET,

o BEV—AOTRTOP—ERLTFYr—ard b b—2&FNET DI, OV —1RD
BlchsrTF v IRy 7 AF I LET,

o KEY—NROBEDOY —ERARLT IV r—2a O M —AFWNETHITIE, 4 TH5F -y
TRy I A A AT LET,

o F—ERXRT VI —Ta DL —RAEEETIT Collect Crash Dump 7 o« ¥'— R TORE
EHATT DI, AT v 7 4 1C#ERET,
ATF9T4 [Next] 27 )7 LET,

AT w75 [Select System Services/Application] Z 7 T, IROWTNNDHX A7 Z#FITLET,

Cisco Unified Communications Manager Real-Time Monitoring Tool 7 FS—X FL—Y 3> HA4 K
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B 55921 #oF0usk

ATvT6

AT FT7T

ATFvS8

~
(7£)  [Select all Services on all Servers| &= v 7 /K v 7 X% 4 /129 % & | Trace and Log Central T
7 FAZNOTRTOYF—N"0D FL—ARRESNET,

o TRTOY— "DV AT L u s zmTXTYEET 521X, [Select all Services on all Servers] =
TR I AL AT LET,

o BEEHF—NROTRTHOURATLAOTD L —RAEZWNETBI01T. ZOF—"OMICHDETF < v
IRy I A F N LET,

o BFEY—ANORFFEVAT A BTD N AZWET HIE, BUT 5T = v IRy s Ak A
WZLET,

o VAT L mZOFL—RZEETIT Collect Crash Dump ¥ o ¥ — R TOREZHKATT 51T
. AT v 6L ET,

[Next] #27 U v 7 LET,

[Collection Time] 7/ L= R 7 AT, b L—RA&MIET DI EHE L ET, KOVFh»
DT arwERLET,

+ Absolute Range : b L —AZINET DI — DX A L V' — L RHPH (BlAB IO TOR
B ZfRELET,
TIAT b= rDHA L —2 D [Select Reference Server Time Zone] 7 4 —/V KODT 7
v MERFEIZ /2 © £9, Daylight Saving R E I TWNWDLTRXTOX A L Y — DRk DT b
Uty bEEbiz, T XTOEAEL A L V' — 0 [Select Time Zone] K> X7 U Rk
Zﬁy?xéli%ﬂ—?éﬂi@“o
Trace and Log Central |Z & U | [Selected Reference Server Time Zone] 7 « — /L RIZH-S\ 7o IRp
FHOT7 7 ANBE T ra— RINET, 7 ITRAZNDOY—RETEA L Y=V BRRRDGE,
TLC [ZHEZ I L TR CHH O 7 7 A L2 Bk L £ 97, 72L& 23, Al 9:00 ~“F#i 10:00 O
TrANEREL, 2FBB O = (F—3x) B RPN Z A L =2 H L85G TLC
V4RI 10:00 ~ZFRT 11:00 D 7 7 A V&P —s3x 75’%/}7“'7‘/13_ FLZET,
7T v¥a Ty ANENET D AMHBEAZRET 121X, [From Date/Time] 7 4 —/L K & [To
Dmnmq74—wF®mefﬁw/)xbf/yx%@mbi¢0

* Relative Range : 7 7 v 3 = 7 7 A /L OWEHPH & 70 2 B/ERZI £ TORERH Gy, By, B,
FIXHENL) ZEELET,

[Select Partition] Kz v F&Z 7 YA R Ry 7 AT, hL—ADIUERNSR LR D0 /RSN T
WABNR—F 4 a U ERIRLET,

Cisco Unified Serviceability TlX, =—%RNa /A L L7 7V r—varoR—yaroalxz7y
IT 4T NR=T 4 a NREL, MDNR—=2 5 VB A =L SN TWDEEITIEL, ED/N—
TarouluEFETIT4T T4V MVIRIFLET,

D7, Linux 77 v b 74— AL THEITEZIL TV Cisco Unified Communications Manager /3 —
VaruE o= a Ty T — R, L= a T —REFHIEBIT 5 &, Cisco
Unified Serviceability 1%, RID/SN—a v OR T E2IET 7T 47 N—T 4 aiB#HhL, FLn
NR=DarDOul T 7T 47 =T 4 a VIREFELET, HW 3= 3 > Cisco Unified
Communications Manager |[Z 2 21 3% & | Cisco Unified Serviceability |%, 1 LV \/N—" 3 > D Cisco
Unified Communications Manager O 2 7 %3ET 77 47 N—F 4 >3 VICBEHL, i I—T 3 >
DRTETIT AT T4V Z PUIRIFLET,
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AFvF9

ATw 710

ATy 7T 11

ATv 712

459va drronk B

N
(3¥)  Cisco Unified Serviceability i%, Windows 77 > b 7 4 — A TFEFT & 7= Cisco Unified
Communications Manager /N\—3 3 > D1 7 2 {RFF L EH A,

FL—R 77 A NDFE DT a— RET 4 L2 b EFEET HI21L, [Download File Directory] 7 « —
IV RORRIZH D [Browse]l R¥ > %27 Uy L. T4V 27 M) ETHES—KMLT, [Open] 7 U v
7 LET, 77 4/L M TiE, <rtmt_install_directory>\< $— " E 72— NPT KL A SN H T
o — RIEZ] > LFEE &V E T, <rtmt_install_directory> (21X, RTMT @A > A h—/L5ET 4 L7 R
DIREINET,

WET DI Ty a X T T ANDzip 7 7 A VEERT DI, [Zip File] 7> a > R¥ v
7Vl LETzip 7 7 A NVIEMETIC Y Tova X Ty ANEX T rm— 5120,
[Do Not Zip Files] 7> a > K& %7 U v 7 LET,

~

GE) 79vva BT 77400 zip 77 AN 2GB 2B DEH. TOT 7 A NVEIH T~
2= RTEEEA,

WHESNIZI T vy a BT 77 A )VEP— 0 LHIERT 5 I21%, [Delete Collected Log Files from
Server| = v 7Ry 7 RAeA N LET,

[Finish] 227 U v 7 L¥7,

a7 T ENELEIELTVWDAILEERT Ay E—URFRINET, HITT DHITIE. [Yes]
7y LET,

~

(GX) (ZipFilel 7> 3 RA %IV LEBAICI Tvva BT T7ADY A R
2GBEHBZ B L [ZipFilel| 77 ary REZ %7V v LERETIIZDOY A XDI T v
Va BT T ANEBRETERN L ERT A v —UNFREINET, [Do Not Zip
Files] 77> a v A2 %270 v 7 LT, &9 —EIUELTTo T,

EBINtESR
P.9-34 » [BE#HIEH ] 22 L T E &,

[ oL-14655-01-J

Cisco Unified Communications Manager Real-Time Monitoring Tool 7 FS =X hL—>a Y 4 F R



$9E RTMT T Trace and Log Central ®E&5E |

| Local Browse DR A X

Local Browse D{ERA

G¥)

G¥)

ATwF1

ATvT2
ATvTF3
ATv74

ATwFT5

FL—R2 77 A NVERFELTPCIZF Y r—FL7zb, UNIX ROITRLTELHTE S
WordPad 72 EDOT XA kN =5 4 X &M LT PC IZFE/RT 57>, F 721X Real-Time Monitoring Tool
WOE2—7 ZfH L TRRFTEET,

INE SN FL—2R 77 A L% NotePad TERLABRNWTLEE W,

DO FNa% FAT L, Trace and Log Central #EEIZC L > CTNE L7/ 77 A VEFRRLET, PCIT
Aoa—RLEEEIZNL—R T A VEzip 7 7 A MIERE LEZBEIE. ThoD7 7 A L%
fift L C %> 5 Real-Time Monitoring Tool WD B = —7 2l L THERTDHILERNH Y 3,

Trace & Log Central N TlE, R TSEDOT 7 A VEFRFICHW TR R TEET, 77 A VEHL
& . Query Wizard, Local Browse, 5 J U Remote Browse #§AE 4 i T £,

188 BRI
RONWVTUDOHEOBIZHES>T, FL—RA 77 A NLERELET,

o FL—ZX 77 ANDINE (P.9-4)
e Query Wizard OfE 7515 (P.9-9)
o ML —RNEDRASF Y 22—/ (P.9-14)

FIR

P.9-3 ® [RTMT @ Trace and Log Central 47"z > DR ] OFLHIZHES T, Trace and Log Central
DATvarBRRLET,

[Local Browse] =X 7 /L7 V v 7 LET,

0l 7y ANERIFELET ALY PV ESBRL, BRTH57 74 VERIRLET,
MRERRTDHIZNE, ZOT77ANELX TV Y v I LET,

T7ANZA ST T 2a—T NEEM T LN TWHDEEE. TO =T T7 7 A4 ABHMLE
T, BEMT LN TWRWGEER, [T7AVERS TR T L0RIN] ¥4 T7alRy 7 AREK
TRENET, 77 ANEERTAEZOIHHAT ST rS 8 (Ba—7) 220y 27 LET, A
DT T T ENY A MIRWEEIE, [0l R¥ %2270 v 7 LTHlOT0 7T A28 LE
j—o

DT T TR ET 7NV IOE =T ELTHEATAHEAE. [ZO77 A VBB LER B
WConFulSaE2ERTA] Fxv /Ry I 2% F I LET,
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Remote Browse &AL M

Real-Time Monitoring Tool D7 7 A )V #Z A FITG U@ R o =712, 7 7 A AREREINET,
MY 72 B 2 — T A2 0 A 121X, Real-Time Monitoring Tool @ Generic Log Viewer T~ 7 A /L 7)3
B & %97, QRT Viewer O FIEDFEMIC OV TIL, P.9-29 @ [QRT LAR— MEROFR] 25
L T< 72 &, QRT Translator DFEMIZDUVNTiX, P.9-27 @ Q931 Translator D k] =&
LTL7EEN,

EBNtESR
P.9-34 » [BE#HIEH ] 2L T &,

Remote Browse D{EAA %

FL—2Z 77 A V&AL LT 5, Real-Time Monitoring Tool NO E =—T7 ZfH L, —N2Fh
LOT7 7 ANERRTEET, £/, Remote Browse BEEZ AL TPCIZ hL—RE X T o —
F35Z b TEET,

WO FNAZ AT L, Trace and Log Central #§fE TR 2V 7 7 A VY — TR RELFF 7o a— R
LET,

(3¥)  Trace and Log Central N Tit, K TS HOT7 7 A NZRIEHIBAWTERTE LT, 77 A /V%H
< &, Query Wizard, Local Browse, ¥ J " Remote Browse B§aE% (i H T& F 7,

188 BRI
WDONWTIDDOHEDOFHIAIZHEST, PL—RXA 77 A NVERELET,
e FL—RA 77 ANDIEE (P.9-4)

e Query Wizard OfE 515 (P.9-9)
e ML—RWUEDR Y a—1 (P9-14)

FIR

ATFYF1 P9-3® [RTMT @ Trace and Log Central 473 2 > D Fsx | OFHIZHE > T, Trace and Log Central
DATvareRRLET,

ATv 72 [Remote Browse] % 7 /L7 Vv 7 LET,

ATy T3 @A T ar RE &I v L, [Next] 227 U v 2 ULET, [Trace Files] 38R 9 25413,
AT v 7 41CHEH F T, [Crash Dump] ZRINT2BEIT. A7 v 7 10 1C#EALET,

~

GE) 77747 —ERALERRINDITZD, TNHDOY—EAD b L— A ZER
TEET,
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l_ Cisco Unified Communications Manager Real-Time Monitoring Tool 7 FS =X bL—¥3 Y A/ F

Remote Browse DERA A%

mmmmmmégmﬁék TAYV—RIZ I Ty va X7 w3 ITHI—EADHR
NFERENET, BHOY —EANRKRINRWEAIT, [Back] %27 U v 7 LT [Trace Files]
FEIRLTLZEN,

JAREINTWEL 8OV —C R/ TF IV r—aiid, 7 T AXNDEED ) — RKIZDH
AVAP—ILTEET, ZHOHDOY—ER /T FUr— 900 L—2AZBIRT LA,
VP V=R /T TNV r—2a T 7T 47 L= P —AZ @R L TL 72
éb\o

AT w74 [Select CCM Services/Applications] % 7 T, IROWTNMNDH 27 B FITLET,

>
()

[Select all Services on all Servers] &= v 7 7R v 7 A% 4|23 5 & | Trace and Log Central C
7 FABNOTRTOF =05 b L—AREINET,

FTRTCDOY—=ROYP—ERET IV r— a0 b L—RA%ZFT_RTPWET HI21E, [Select all
Services on all Servers]| = > 7 R 7 A& A N2 LET,
BEV—ROTRTCOY—ERLT Y r—yard b b—A%ET HITIE, ZOH—D
BIZHDT v IRy 7 A F N LET,
BEF—ROBEOF—E 2T F U r— a0 L —2%IETHITIE, 4 T5F =y
TRy I A EF T LET,

P—E AT Y — 3 d L — A EERTIZ Remote Browse 7 o« H'— R CTOFREE
ITT 2121, AT v 7 5 ICERET,

AFwF5 [Next| #27 Vv LET,

AT w76 [Select System Services/Application] %Z 7 T, IROWTNNDH 27 2 FITLET,

~

(F)

[Select all Services on all Servers] = v 7 7R v 7 A% 4|23 5 & | Trace and Log Central C
7 TABNOTRTOF =35 b L—AREINET,

TRTOY— OV AT A v T %23 NTUIEET 51213, [Select all Services on all Servers] F —
TRy I RAEA NI LET,

BEF—NRDOFTXTDOIVRAT L BTD L —AZIET BT, FOV—R"ORICHEF =
IRy I RAEF N LET,

REV—NOREVAT A BT DM —RAENET DL, ST DHT v IRy I AEF
W LET,

VAT A BuZO b L—AFNEHR T Remote Browse 7 o '— R TORREE/ITIT HITIE, A
T 710 IR E T,

OL-14655-01-J |



| 9%

RTMT T® Trace and Log Central DEEE

Remote Browse &AL M

AT 9 ST [Select CCM Services/Applications] % 7 C, IROWTNNDH A7 Z#EITLET,

S
(G¥)  [Select all Services on all Servers] 7= v 7 7R v 7 X% % /127 % & | Trace and Log Central C
7 FAZHNDTRXRTOYF =00 L —AREINET,

o TRTOY—NROYp—ERETFUr—arDlTyia XoF TrANEBT RIS
5121, [Select all Services on all Servers] = v 7R v 7 A% 4 LET,

o BEV—ROTRTOY—RLET IV r—a Dl Tyvva oy T4 VEERTS
WZid, £V —RNOMICH LT = v IRy 7 A Az LET,

o BEV—NROBBFEDOY—EART SV r—rarDlIvva o7 774 NVEERTBHIC
W, BN TEH5F v IRy 7 AN LET,

o VT vva BT T 7 A NEINER I Remote Browse 7 o Y — R TOREZFHITT DITIE.
AT w7 QIR E T,

ATFvF8 [Next|]Z27Vv2r LET,

AT w79 [Select System Services/Application] %Z 7 T, IROWTNMNDH R 7 2 FITLET,

~

(G¥)  [Select all Services on all Servers] = v 7 7R v 7 2% % 127 % & Trace and Log Central ¢
7 FAZNDT X TOY—"IpG b L—ARES L ET,

o FTRTCOV—NRDI T va X7 75 A NVERERRT HIZIL, [Select all Services on all Servers|
Fryv IRy AeA A LET,

o BEV—NROTRTOVAT L T DI T vva Xl 77y A VERRTHIE, OV —
NROFRICHDTF = IRy 7 Ak F Al LET,

o BEV—NROEEDIVAT L Bl DI Tyva B TrANVEBRRT DL, Z4T 2
Frv IRy I AEF AT LET,

o VT via BT Ty ANEIERTIZ Remote Browse 7 o F— R CTOHFRTEZFATT DI,
2T v P10 IR E T,
ZXF w710 [Finish) 227V v 2”7 L¥7,
ATFY T FL—ZARMEHATREICR D L, A vB—UBRFRENET, [Close] 27 VU v 27 LET,

AT T 12 RONTNDDOZ A7 HFATLET,

o MREFRTRTDINE. VI —WEELESTCIFANETTEF = LET, Vg FUDOEH
MDOSA N T Ty ANARRREINTED, v URELEZ ) v 7 LT7 7 A )VORRITHEH
THTaTTLEDOEATHFTRT DD, 77 ANELTNI Y I LTCT 74V OB 2—T
TT7ANERERTHIENTEET,

Je

EVbr SAUICRREND T ANEY— T DT, SR LEZ Y v 7 LET, 2L 2R
ALHETTT7 7 ANEY — T 5561%, FIAHL [Name] 227 U v 27 LET,
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| Remote Browse DERA A%

Real-Time Monitoring Tool D7 7 A )b X A 2 Uzl 2 o —712, 77 A ABRFREN
F9, ML B 2 — T N WIEA 2L, Real-Time Monitoring Tool @ Generic Log Viewer C
77 ANV EZET, QRT Viewer O HFIEDFEMIC OV TIL, P.9-29 @ [QRT L A— MM
WDFR] BB L TLZEV, QRT Translator DFERIZ OV TIL, P.9-27 @ Q931 Translator
DER T #BZR LTI EEN,

o MNL—RT7ANEHXT = RTHITI.FUrr—FT57 74 L%EIRL T [Download]

7 UvZ L, FUru— ROEEZIEEL T, [Finishl 27 U v 27 LET,

— hL—R Ty ANDOXTrua—FRET L7 ) ZEET HITIE. [Download all files]
T4 — IV RORIZH D [Browse]l "X > %27 Vw7 L, T4V2Z N)JETHES—RFLT,
[Open] #27 V > 27 LET, 7 7 4/b b Ti&, <rtmt_install_directory>\< H— 34 F 7= (T ¥ —
NIPT RLA XN H T om— KRR > EHEE S #UE 7, <rtmt_install_directory> 121X, RTMT
DAVA =TT L7 PUBBESNET,

— ETDEFL—R T 7 A NDzip 7 7 A NEVERRT HI2IE, [Zip File] F= v 7 Ry 7 X%
F Az LET,

— ELEa T 77 A VEF— 0 BHEIFRT 5121%. [Delete Files on server] = v 7 " > 7
AEAF AT LET,

o W= B ML —R T ANVEHIRTHITIE, Vg RUDERONA NIRRIND T 7 A4
NWNET7 Uy 7 LThnG, [Deletel] "% %7V w7 LET,

o BEDY—BERAEIL/ —FEEHT DL, V—AERETV—EREZ7 Y 7 LT,
[Refresh] "X %27 Vw7 LET, VE—FSROMWERN TEEILERT A v E—UNRE
IRENTZH, [Closel #7 Y v 7 LET,

o VI —MEBIZFEREINDEZTNTOY—ERE ) — REEHT 5L, [Refresh All] RZ %7
Vo2 LET, VE—FBROEFNTELZILEZTTAvE—URNERENZS, [Close] &
7w 7 LET,

Je

Evk ML —RT7yAN%EX T ua—RL75, Trace and Log Central #%HE [Local Browse] 4
Tra v EEALTERARTEET, FEMIZ OV TIE, P.9-22 @ [Local Browse O ff 5
B #2RLTLEEN,

BntER
P.9-34 ® [B#HIEH | 25 L T &N,
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Q931 Translator DEEAZE M

Q931 Translator D{EA A *

ATy 1

ATFvS2

ATwF3

ATv74

Cisco Unified Communications Manager TlX, ISDN kL —A 7 7 A4 /L& 4k L. Cisco Unified
Communications Manager f > A f L'—3 3 VORI T HMEOZE & T TNy a—T 4 7
WICRNTTCWET, Zoas 7742t Q931 XA 7D A vyE— (ISDN LA ¥ 3 7Fr k=
V) BEEALTHET,

A v —UBEMBOMBREIL, Cisco Unified Communications Manager ¢ System Diagnostic Interface (SDI;
VAT ABWIA B —T 2 AR) u T T ANVNEDANNT =R ET 4 NEY T L T LT
CiscoI0S L[FFED A v —=VITEBT LT, Ay —VEBRTHE XML LT HFA L 77 A
NEFHR—FLTHET,

VA YPR—F V=T AvE—UEBY L EFEHLT, BEEOOFELNET ANy
1§ % Cisco I0S EHFHEDRNY LT NA v E—VITEBLET,

1R BEIIZ
WRONTINDOEDOFAIZWES> T, hL—R 77 A VENELET,

e FL—X T77ANLDIUE (P.9-4)
*  Query Wizard D 515 (P.9-9)
o FML—RAWNEDA»F Y 22— (P.9-14)

FIE

P.9-9 @ [Query Wizard O J5ik) OFENZHE > T Query Wizard ZfEH T 57>, P.9-22 @ [Local
Browse D55 OFLBIZHE S T Trace and Log Central #£8E [Local Browse] 47" = > & f
TLZLICEY, v AN 2 N ERRLET,

~

(3£) CTIManager $ & U Cisco Unified Communications Manager SDI + L' — A& 7 7 A JL1ZiE, Q931
AvE—VEEDDLENTEET,

QB AvE—VOEMEITO v T 2 NV E T ) v LET,
[Translate Q931 Messages] =7 U v 7 L £ 7,

BIRL7ZFPL—R 77 A VIZISDN A v E—UREENTWRWEA, [No ISDN Messages in the
File] £\ 9 A v —URFRENET,

BIRLIZ PL—2 77 AJUZISDN A v —UNEENTVHHA, [Q931 Translator] & A 7 1 2
Ry 7 2T, Ay E—=YO) X M BERRSNET,

WDNTINDDH AT 2 FEITLUET,

e BEDAvE—VOHMERTITHIUL, VAMPDLZEDORA v E—UZBINLET, [Detailed
Message] 7 /V—"7" R v 7 AFEMPERINET,

s MRETANZITTHITE, VAR QI AvE—VERRL, Runy7Fur J X
F ARy 7 ANB AT 3 ([filter by gateway] 72 &) 48R3 % 2>, [Filter by Search String]
T4 —NVRIZTXRAMEANLET, 74V ZEZHIFRT 5121, [Clear Filter]) #7 U v 7 L&
To ZANZEI VT DL, TRTORITPFRIRENET,
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N Q931 Translator DEAAE

e [Q931 Translator] ¥ A 7 a7 R v 7 A% L HI12IE, [Close] "% > %27 Vv LET,

BntER
P.9-34 @ TBE#IAE | 22 L T7EE0,
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QRT LR— rERORT A

QRT L AR— MERD R

Quality Report Tool (QRT) (Zd > TAEM E 5 IP Phone DOEIZEIT 2 LA — Rid. QRT Viewer
L THE/RTEE T, QRT %, Cisco Unified IP Phone (ZBH9 5 EEH B L O #&Z2MED L
R—hF Y=L TT, QRT 2 77 A NVEWNE L%, ROFINEIZHE, QRT Viewer & L T
Cisco Unified Communications Manager @ IP Phone @M ICBE T2 LR — r &2 —EBER R T ET,
QRT Viewer Tid&, A S 4% IP Phone DIBEICEAT D LVR— DT 4NV F VT T —~ v b,
BLOERFRAEITTEET, QRT @ EB L OEH T 2 HIEDOFEMIZ S\ TIL, [Cisco Unified
Communications Manager #5555 L OV —E'X T Pl #ZRL TL7ZE0,

1R BRI

QRT B 77 A NEERTDHITIE, =N ETT7 7 A NVEFRT DN, THEHOa L Ea—HI(C
Ty A NEX T a— R LET,

RONWTNDOHEOBIGES>T, QRT Y 77 A VENEF - ITFRLET,

o FL—2 77 ALDOIE (P.9-4)

e Query Wizard O 515 (P.9-9)

o ML—REDAT Y 2—/L (P9-14)
* Remote Browse D /i{k (P.9-23)

A2 —R Ty A NEX T a— R L%, P.9-22 O [Local Browse D H H1k] OFIAIZHE -
T, Trace and Log Central ¥§8E® [Local Browse] 47" v a V& T £,

FIg

AT w71 Query Wizard Z {3 5 %>, Trace and Log Central $§HE > [Remote Browse] 47" 3 > % 7= 1% [Local
Browse] 77> a VEMFEHLT, v 7740 = MU EZRRLET,

[QRT Viewer] 7 1 > RUBRFREINET,

~

(GE)  QRT &#IZ, Cisco Extended Functions h—E AC L D17 77 A VZDHBEENTNET,
QRT F—4 % &ien 7 77 A M DAL, qrtXXXxml TT,

AFwF2 [Extension] Fry7H 7 UZX KRy 7 AN, LR—MIEDHRM ) 23K LET,
AFw T3 [Device] kKo 7H 7 UAR Ry 7 AN, LIR—MIGH LT A A (BT 28R LET,
AFyF 4 [Category] K v T X URANRy s 2ne, LE—MNIEDAEELT ) 2RI £,
ATwF5 [SelectFields] kmy 7 & URA KRy 7 A0nG, LR—MIEDDLT 4 —/L FEERLET,

~

(F)

S ZTT /b FEBIRLFIAFF T, [QRT Report Result] < AAZ7 1 —/b KSR SHUE
ﬁ—o

ATw 76 [QRT Report Result] 21 2 L7R— k& F/RT 5HIZ1%, [Display Records] 27 VU > 7 LET,
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| Real-Time Trace OfEFAA %

Real-Time Trace O{ER A%

RTMT @ Trace and Log Central #§8E® [Real-Time Trace] &7 a V&AL T, 77V r—va v
TEIEH—ARICEZREFNTWVWABRED L —R 77 A LEFRTEET, VATANFL—2R
T ANDEEZIALEBLET D & Real-Time Trace TlX, hL—RA 7 7 A )LD EENS TIE72 <,
EF=Z VT ORMBEND 7 7 ANVOFHIY ZHG L ET, DAIONEEHAIDL Z LIXTEE
A,

Real-Time Trace TiX, ROA v a v EZBIRTEF T,

e View Real-Time Data (P.9-30)
e Monitor User Event (P.9-31)

View Real-Time Data

G¥)

ATwF1

ATFvS2

&

ATv7 4

ATwT5

Trace and Log Central F$GE [View Real-Time Data] 7' L a V2 ®RTHE T —F B L —R 77
ANICEZRAEND LRAKFICZED L —RX T3 A NV EFRRLET, mK 10O —E2D
Real-Time Trace 7 —# % Generic Log Viewer TR/RTE, | DOH— N TOREIKE v > 2 % 3
WCHIRSNTWES, B2 Ea—=TR@5sPILICERSNES, FL—ZARHLWVT 741280
1D L. Generic Log Viewer 37 DNEF % B = —TIZEMLET,

P—ERANEZ AT b L —XAOHEIZS U T, [View Real Time Data] 47 3 V2R L7255 12
X, Generic Log Viewer (27 — X # R/ RTX 5 L 512725 F TR 215813 H 0 7,

FIR

P.9-3 @ [RTMT @ Trace and Log Central 473 3 > OFE| OfilIHE> T, Trace & Log Central
VI —REEFR L E T,

[Real Time Trace] %% 7 /L7 U v 27 LET,

~

GE) 7 I7AFRNITHEHTERWT =R 5561%, EHTERN—"2RET LA viE—
UNREAT TRy 7 RACRRINET, FHTEZW— 3%, Trace and Log Central @
V4 Y RUICRERESNEE A,

[View Real Time Data] 2 % 7 /L7 U » 7 L7,
View Real Time Data 7 4 ' — RN ERINE T,

[Nodes] Fr >y 7 Xy URAKNKRy I AT VT NEA LT —FeRRTDHP— %R L, [Next]
70y 7 LET,

UTNEA DT =B eRKrmd 28 y—EX, BLORM—X 77 A VDA THERLET,

~

GE) 777747 Ladolh—EALRREINDITED, TNOHDOY—EAD kL —AZINE
TExET,
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ATFvS6

ATFYFT7T

ATFvS8

ATvF9

Real-Time Trace DERAZ M

~
GE) U v RU®OTFERIZ, TIf trace compression is enabled, the data seen in this window can be bursty
due to buffering of data.| &\ H#EEHE X o —UNERRINET,

[Finish] 22V v 7 LET, BR LIV —ERADY TILH A A T —X ) Generic Log Viewer (23R
éniﬁ_o

[Show New Data] F = v 7 Ry J A4 NI L TH— VIV a2 T 40 RUDRZIZETEL, HLW b
V—ANMEIND ERIFFICERIND LI LET, HILW P L —ARFRINTHI— VAN
T4 Y RUORKRIIBE LRV E ST 254515, [Show New Data] = v 7 R v 7 A% 4712 L
i‘é—o

ZOFEEZEEVIELT, thotr—v 20T =2 %2R R LET, KK 10 OV —EROT =X %%
RTCEET, 2L, 120/ —FIZOoWTE S5 oY —ERXETTT, T—H2FKr-THH—E
ADEMNLTEIZD, 1 2D/ —REOV—ERAOENRELTE0T 5L, AvE—URERIN
7.

UTNEA T —ZDFRN5ET L7265, Generic Log Viewer T [Close] 27 U v 7 L£7,

Je

Ev b LogViewer T7 L — X FE 2T HFELZ LYEIC L THEET 5 121X, [Search String] 7 1 —/L R
WCHFEEZIE 7 L—XE AN LET, HEELEF 7 L —XORIFEE/NFEXRILT
BT D51, [MatchCase] F= v 7R v 7 AA NI LET,

EENtER
P.9-34 ®» [B#EIEH ] 25L&,

Monitor User Event

ATy F1

Trace and Log Central #%8E? [Monitor User Event] 47" 2 > % %&R§ 5 &, Real-Time Trace 7 7 1
NWINBERLE I B SLTFHIN M L—R 7 7 A VNICAFET DA I E SN BERN TSN E
Fo FL—=RX 77 AMESHITEICAR-D 7 ENET, 1 EOKR—Y > 7 HETIRE TR
BEBRH SN TS, VAT DI Z 1 RIZTETLET, AN P8I, 120/ —FED 1
OOYP—EREZEHTEET,

1R BRI

BRI D b L—A 7 7 A VINIZHRTE LTCRSR SCTHIPEAET D550 T 7 — L% AT 2121,
LogFileSearchStringFound 7 7 — b2 G2 L E T, 77— FOHEMEOFEMIC OV TIEL, P.7-4 D
77—k 7TuT 4 ORGE] ZBRLTIIZEN,

FIR

P.9-3 @ TRTMT ® Trace and Log Central 47" 5 > DOFE/R| OFBIIHE S T, Trace & Log Central
V) —BEERRLET,
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Real-Time Trace OfEFAA %

ATFvS2

ATwF3

ATv74

AFvyS5

ATFvT6

ATFwF7

ATvT8

[Real Time Trace] %% 7 /L7 U v 27 LET,

~

GE) 7 7AFRNIHERHTERWI—"BH58551F, EHTEXRN—NE/RETDIA vE—
UNREAT TRy 7 ACRRINET, FHTEZW—/ 3%, Trace and Log Central @
U4y RUICEERINER A,

[Monitor User Event] # % 7 /v 7 U v 7 LE T,

Monitor User Event 7 o #'— F3F/R s £ 7,

WONWTNNDOH AT % FITLET,

o TTCEREFRHDE=ZY T A F&FERT LTI, [View Configured Events] 4 73 =

VAREVEIZY L, Ray T AT UAN Ry 7 ANLY— %33R LT, [Finish] %7
Uy LET,

BIRL e —NITRESNToA R bRFRENET,

~
GE) ARV FERHIBTDICIE, AV FEREIRL T [Delete] 27V v 7 LET,

o HLWE=ZV T AV MNERET HITIEL, [Create Events] 47> 3 RE %7 U w7
L. [Next] #27 Vw7 LT, A7 v/ 5ZH#ERET,

[Nodes| Fuy F &7 YRR Ry 7 AT, VAT LATEMRTHH— 238K L, [Next| %27 U v
7 L/i‘a_o

VAT LATEMT LG, — 2, BEXOML—R 77 A LVDXA FHFEIR L, [Next] 227 U v

7 Li‘?—o

~

GE) 77747 Lol —ERALRRINDITED, TNHOV—EAD b L —RA%[UE
TEFET,

[Search String] 7 4 —/V R T, VAT AN ML —RX 77 A NVNTRET ST L—XEILHEL I
ELET, Y= I, ANWSNDOHFBELITT L—AOERE—HERELET,

VAFANRNL—RA T ANEERT IS —A"DX A 5V — o LIEREHE BEB IO TOH
) ZfELET,

IIGAT VR =L rDFA L — 2 H [Select Reference Server Time Zone] 7 « —/V KDT 7 4 )L b
BEIZ 72 0 F 9, Daylight Saving WX E SN TWNDBTRXTOH A LV —2DRlxD=> FY & K
LT, TRTOWERES A & /' — ) [Select Time Zone] K v 7 H T U AR Ry 7 ATER
SNET,
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AFv79

ATv710

Real-Time Trace DERAZ M

Trace and Log Central {Z & ¥ | [Selected Reference Server Time Zone] 7 « — /b NI H-S 7= IR &E
DI 7 ANPETra— RENET, 7 TAZHNOY— N THA LY —UPRRR D56 TLC I
W22 L CRICHIRO Y 7 A V2 BdF L £, 728 23, AT 9:00 ~“FRl 10:00 D7 7 A L%
fREL, 2H®BOYV—/N (F—3x) DB 1KHFENT A L =2 D56, TLC 3R 10:00 ~
FRI11:00 D7 7 A VEF—"x PbF T rm—RLET,

k L— 2 ZEERRS 5 HAFELPH & 3% E 9 5 121E. [From Date/Time] 7 4 —/V K & [To Date/Time] 7 4 —
NRDO Ry FHZT L YA Ry 7 AZFTIRLET,

[Search String] 7 4 —/L R THRE LIZMRBLTHNN M SNz & ZICV AT ANREITT D08 % K
DHFEMNE 1 DL EFIRLET,

o Alert: EESNTMBILTFINERE LTI EICT T —LE2ERTHEEIL. 2047 va v
BIRLET, VAT ALATT 7 —2%4%T 5121, LogFileSearchStringFound 7 7 — k ZHZhiZ
TLHLMLERHY T, 77— MOHMEOFHEMZOWTIE, P7T4D [T7—F a7 40
WIE] ZEBZRLTIIZE0,

* Local SysLog : SysLog Viewer D7 7'V 7 — 3 v a JiEIkIC =T —0 v 7 %58 T 25613,
IOFTvarEBRLET, YAT LT, T 7 — L LHERENDBIEOTHANRRENET,
SysLog Viewer {213 RTMT 2257 7 E A TE £9,

* Remote Syslog : syslog #—/NT syslog A v & — V&2 RAFET 2HEIE. ZOF T a o aBRL
%7, [Server Name] 7 4 —/L KT, syslog h— A %EHEELET,

* Download File : fi/E SNT-MBELTFHN A G FL—RX Ty A NV EX T a— RT5HI2E, 20
I 7 a v &EEIRL £9, [SFTP/FTP Server Parameters] 7 /L — 7" 7R » 7 A ¢, [FTP] £721%
[SFTP] #R L, hL—R Zr A N%E XU — KT 5% —R_OY =R 7 LT ooy Lik A
73 LT, [Test Connection] %~ V > 27 L %9, Trace and Log Central ##E C SFTP % 721X FTP
P N~ DEHRORGERE T L6, [OK| %27 U v 7 LET,

(3¥) [Download Directory Path] 7 4 —/L RC, I & 7= 7 7 A /L% Trace and Log Central ##E T
RETDLEEDT AV NIEBELET., 7 740 b TiE, b L—RIEIZ L - T, SFTP
FTALFTP DTG A =4 74— /L RTHET H2—W ID 2ffHOo2—HFDHR—L T4 L7
kU (/home/<user>/Trace) (27 7 A LV IMRIFEINE T,

GE) PYATLAESHILIZPL—RA Ty ANVER—Y 7L, BELTINRIESND LE
DB ZFATLE T, 1 EOR =V > ZHETICRE LTI P EERE S TH, Y AT 4
WFAELA 1 RITZERITLE T

(GF) U v Ru®FHERIZ, [If trace compression is enabled, there might be a delay in catching the event
after it occurs, due to buffering of data. | &\ HEHE X v —UNRFREINET,

[Finish] #7 U v 7 L9,

EENtER
P.9-34 ® [B#EIEH ] 25L&,
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B RIMTOFL—RBEOEH

RTMT D FL—RABREDEH

Real-Time Monitoring 77 7 A > @ k L — AR E % fwE3 5 |21X, [Edit] > [Trace Settings] % S L |
BUT LA T ary RE U E 7Y v LET, rtmtlog 7 7 A Vit —3 ® Documents and Settings
T4 L7 MVICRFEENRET, 72 21X, Windows ¥~ > DA, v 7 7 A /LiE C:\Documents
and Settings\<userid>\ jrtmt\log |\ZfRTF SN E T,

Evb  [Eror] 7Y ar REURT 74V FRETT,

EBNtESR
P.9-34 » [BE#HIEEH | 22 L T E,

e Query Wizard OfE 515 (P.9-9)

* Local Browse Off 4% (P.9-22)

* FL—2 77 ANDRE (P.9-4)

o FL—RIEDAF Y a2—/L (PI-14)

e RTMT @ Trace and Log Central 47> 3 > O Fx (P.9-3)

s T vyva XrTONE (P9-19)

* Local Browse D 41k (P.9-22)

* Cisco Unified Serviceability 7 NI =X pL—23 2 T4 N
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