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Cisco IP Voice Media Streaming App

Cisco RIS Data Collector

Cisco TFTP P.7-17
Cisco WebDialer Web Service

Cisco Unified Communications Manager

Device Name Based Trace Monitoring

Device Name Based Trace Monitoring

Select Devices

Device Selection for Tracing

P

P.7-9
P.7-11

P.7-13
P.7-14
P.7-14
P.7-15
P.7-15

P.7-16

P.7-17

Cisco CTIManager
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Find
d. Find
First
Prev Next Last
e. Trace
f. Save
g- Device Selection for Tracing
Trace Configuration
h. Include Non-device Traces
P.7-8
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13 Save

Cisco Messaging Interface
Cisco Messaging Interface 3 5

N

Set Default
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7-1 Trace Configuration Service Group
7-1
CM Services Cisco CTIManager  Cisco CallManager P.9-1
Cisco CallManager Cisco | P Phone Service
Cisco DHCP Monitor _Serw ce CiscoDiaed CM Services
Number Analyzer Cisco Extended
Functions Cisco Extension Mobility Cisco
Extension Mobility Application Cisco IP P7.9
Voice Media Streaming App  Cisco '
Messaging Interface Cisco TFTP  Cisco
Unified Mobile Voice Access Service
CTI Services Cisco CallManager Attendant Console Server P.9-1
Cisco IP Manager Assistant  Cisco
WebDialer Web Service
P.7-9
CDR Services Cisco CAR Scheduler  Cisco CAR Web P.9-1
Service Cisco CDR Agent Cisco CDR
Repository Manager
CAR
Trace Configuration
Cisco CAR Scheduler Cisco CAR Web
Service
CAR
Cisco CAR Scheduler
Cisco CAR Web Service
Debug Trace Level
Debug
CAR Gateway Utilization
Route and Line Group Utilization Route/Hunt

List Utilization

Route Pattern/Hunt Pilot

Conference Bridge

Utilization Conference Call Details

Conference Call Summary

Utilization Voice Messaging Utilization
CDR Search
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Database and Admin
Services

Cisco AXL Web Service Cisco Bulk
Provisioning Service Cisco CCM DBL Web
Library Cisco CCMAdmin Web Service
Cisco Database Layer Monitor  Cisco
License Manager Cisco Role-based
Security Cisco TAPS Service

Cisco CCM DBL Web Library
Cisco Role-based Security
P.9-1

Cisco CCM DBL Web Library

Java
C++
P.7-14
Cisco Database Layer Monitor
Cisco Database Layer Monitor

Cisco Unified Communications Manager

Cisco Role-based Security
Database and Admin Services

Cisco

Database Layer Monitor

Performance and
Monitoring Services

Cisco AMC Service Cisco CCM NCS Web
Library Cisco CCM PD Web Service
Cisco CallManager SNMP Service Cisco
Log Partition Monitoring Tool Cisco RIS
Data Collector Cisco RTMT Web Service

Cisco CCM NCS Web Library
Cisco RTMT Web Service
P.9-1

Cisco CCM NCS Web Library
Java

Cisco RTMT Web Service

RTMT servlet
RTMT
Security Services Cisco CTL Provider  Cisco Certificate P.9-1
Authority Proxy Function
Directory Services Cisco DirSync P.O-1
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7-1
Backup and Restore | Cisco DRF Local  Cisco DRF Master P.9-1
Services
System Services Cisco CCMRealm Web Service Cisco Cisco Trace Collection
CCMService Web Service Cisco Common  |P.9-1
User Interf Cisco T Collecti
ser fnterface Lisco Trace Loflection Cisco CCMRealm Web Service
Service
Cisco Common User Interface
Cisco Unified
Cisco Unified Serviceability
Cisco CCM Service Web Service
Cisco Unified Serviceability Web
GUI
SOAP Services Cisco SOAP Web Service Cisco SOAP Web Service
AXL Serviceahility API
Platform Services Cisco Unified OS Admin Web Service Cisco Unified OS Admin Web Service Cisco Unified

Web
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7-2
7-2
Error
CPU
Specia Error
State Transition Special
Significant State Transition
Entry/Exit &
Significant Entry Point  Exit Point
Arbitrary &
Cisco CallManager Cisco IP Voice Media Streaming
Application
Entry/Exit
Detailed %
Cisco CallManager Cisco IP Voice Media Streaming
Application
Arbitrary
7-3 serviet
7-3 servlet
Fatal
Error
Warn
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Debug State Transition
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Trace Configuration

e Cisco CalManager SDI
e Cisco CalManager SDL

Enable All Trace

P.7-9
P.7-11

e Cisco CallManager Attendant Console Server pP.7-12

e Cisco CTIManager SDL

e Cisco Database Layer Monitor
* Cisco Extended Functions

e Cisco Extension Mobility

e Cisco IP Manager Assistant

P.7-13
P.7-14
P.7-14
P.7-15
P.7-15

e Cisco IP Voice Media Streaming App P.7-16

¢ Cisco RIS Data Collector
e CiscoTFTP
e Cisco WebDialer Web Service

Cisco CallManager SDI
7-4 Cisco CalManager SDI

7-4 Cisco CallManager SDI

P.7-16
P.7-17
pP.7-17

Enable H245 Message Trace

H245

Enable DT-24+/DE-30+ Trace

DT-24+/DE-30+ ISDN

Enable PRI Trace

PRI

Enable ISDN Trandation Trace

ISDN

Enable H225 & Gatekeeper Trace

H.225

Enable Miscellaneous Trace

V4

Enable Conference Bridge Trace

Cisco Unified Serviceability
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7-4 Cisco CallManager SDI

Enable Music on Hold Trace Music On Hold MOH;
Cisco Unified Communications Manager
Cisco Unified Communications Manager
MOH
Enable Unified CMReal-Time Cisco Unified
Information Server Trace Communications Manager
Enable SIP Stack Trace SIP
Enable Annunciator Trace
Cisco IP Voice Media Streaming Application
SCCP Cisco
Unified IP Phone
wav
Cisco Unified Communications
Manager
Enable CDR Trace CDR
Enable Analog Trunk Trace Analog Trunk AT,
Enable All Phone Device Trace
SoftPhone
Enable MTP Trace Media Termination Point MTP;
Enable All Gateway Trace
Enable Forward and Miscellaneous
Trace
Enable MGCP Trace Media Gateway Control Protocol MGCP
Enable Media Resource Manager Trace | Media Resource Manager MRM
Enable SIP Call Processing Trace SIP
Enable SCCP Keep Alive Trace Cisco CallManager SCCP
SCCP
30
3
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7-4 Cisco CallManager SDI

Enable SIP Keep Alive (REGISTER
Refresh) Trace

Cisco CallManager SIP
REGISTER

SIP
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Cisco CallManager SDL

7-5 Cisco CallManager SDL
Cisco CalManager SDL
Y

7-5 Cisco CallManager SDL

Enable al Layer 1 traces. 1
Enable detailed Layer 1 traces. 1
Enable al Layer 2 traces. 2

Enable Layer 2 interface trace.

Enable Layer 2 TCP trace.

2 Transmission Control Program TCP

Enable detailed dump Layer 2 trace.

Enable al Layer 3 traces.

Enable all call control traces.

Enable miscellaneous poalls trace.

Enable miscellaneous trace (database
signals).

Enable message trandation signals
trace.

Enable UUIE output trace.

user-to-user informational element UUIE

Enable gateway signals trace.

Enable CTI trace.

CTI

Enable network service datatrace

Cisco Unified Serviceability
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7-5 Cisco CallManager SDL

Enable network service event trace

Enable | CCP admin trace ICCP
Enable default trace

7-6 Cisco CallManager SDL

Enable SDL link states trace. Intracluster Communication Protocol |CCP;
Enable low-level SDL trace. SDL

Enable SDL link poll trace. ICCP

Enable SDL link messages trace. ICCP

Enable signal data dump trace.

Enable correlation tag mapping trace.

Enable SDL process states trace. SDL

Disable pretty print of SDL trace. SDL  Pretty Print Pretty
Print

Enable SDL TCP event trace. SDL TCP

P.7-18

Cisco CallManager Attendant Console Server
7-7 Cisco CallManager Attendant Console Server

7-7 Cisco CallManager Attendant Console Server

Enable low level trace
Enable high level trace
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Cisco CTIManager SDL

7-8 Cisco CTIManager SDL
Cisco CTIManager SDL

Je

7-9

Service Group CTIManager
SDI Trace Configuration Cisco CTI Manager
SDI Cisco CTIManager Trace
Configuration Enable All Trace SDL
Configuration Related Links
SDL Configuration 7-8 7-9
7-8 Cisco CTIManager SDL
Enable miscellaneous poalls trace.
Enable miscellaneous trace (database
signals).
Enable CTI trace. CTI
Enable Network Service Data Trace
Enable Network Service Event Trace
Enable ICCP Admin Trace ICCP
Enable Default Trace
7-9 Cisco CTIManager SDL
Enable SDL link states trace. ICCP
Enable low-level SDL trace. SDL
Enable SDL link poll trace. ICCP
Enable SDL link messages trace. ICCP
Enable signal data dump trace.
Enable correlation tag mapping trace.
Enable SDL process states trace. SDL
Disable pretty print of SDL trace. SDL  Pretty Print Pretty
Print
Enable SDL TCP Event trace SDL TCP
P.7-18

Cisco Unified Serviceability

[ oL-14651-01-J



Cisco Database Layer Monitor
7-10 Cisco Database Layer Monitor

7-10 Cisco Database Layer Monitor

Enable DB Library Trace C++

Enable Service Trace
Enable DB Change Notification Trace |C++

Enable Unit Test Trace
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Cisco Extended Functions
7-11 Cisco Extended Functions

7-11  Cisco Extended Functions

Enable QBE Helper TSP Trace

Enable QBE Helper TSPl Trace QBE Helper TSP
Enable QRT Dictionary Trace Quality Report Tool
Enable DOM Helper Traces DOM

Enable Redundancy and Change

Notification Trace

Enable QRT Report Handler Trace Quality Report Tool

Enable QBE Helper CTI Trace QBE CTI
Enable QRT Service Trace Quality Report Tool
Enable QRT DB Traces QRT DB

Enable Template Map Traces

Enable QRT Event Handler Trace Quality Report Tool

Enable QRT Real-Time Information |Quality Report Tool
Server Trace
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Cisco Extension Mobility
7-12

7-12

Cisco Extension Mobility

Cisco Extension Mobility

Enable EM Service Trace

Extension Mobility

Je

Cisco Extension Mobility Application

Extension Mobility Application

Cisco

Trace Configuration Enable All Trace
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Cisco IP Manager Assistant
7-13

7-13

Cisco |P Manager Assistant

Cisco IP Manager Assistant

Enable IPMA Service Trace

Cisco IP Manager Assistant

Enable IPMA Manager Configuration
Change Log

Enable IPMA CTI Trace

CTI Manager

Enable IPMA CTI Security Trace

CTIManager
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Cisco IP Voice Media Streaming App

7-14 Cisco IP Voice Media Streaming App

7-14 Cisco IP Voice Media Strea

ming App

Enable Service Initidization Trace

Enable MTP Device Trace

MTP

Enable Device Recovery Trace

MTP MOH

Enable Skinny Station Messages Trace

Skinny Station Protocol

Enable WinSock Level 2 Trace

WinSock

Enable Music On Hold Manager Trace

MOH

Enable Annunciator Trace

Enable DB Setup Manager Trace

MTP
MOH

Enable Conference Bridge Device
Trace

Enable Device Driver Trace

Enable WinSock Level 1 Trace

WinSock

Enable Music on Hold Device Trace

MOH

Enable TFTP Downloads Trace

MOH
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Cisco RIS Data Collector

7-15 Cisco RIS Data Collector

7-15 Cisco RIS Data Collector

Enable RISDC Trace

RIS RIS RISDC

Enable System Access Trace

RIS

Enable Link Services Trace

RIS
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7-15 Cisco RIS Data Collector

Enable RISDC Access Trace RIS RISDC
Enable RISDB Trace RIS RISDB
Enable Pl Trace RIS PI
Enable XML Trace RIS XML
Enable Perfmon Logger Trace RIS
perfmon
CPU
pP.7-18
Cisco TFTP
7-16 Cisco TFTP
7-16  Cisco TFTP
Enable Service System Trace
Enable Build File Trace
Enable Serve File Trace
pP.7-18
Cisco WebDialer Web Service
7-17 Cisco WebDialer Web Service

7-17 Cisco WebDialer Web Service

Enable WebDialer Servlet Trace

Cisco WebDialer servlet

Enable Redirector Servlet Trace

Redirector servlet
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7-18
Trace Configuration Maximum No. of Files Maximum File Size
Maximum No. of
Files Maximum File Size
RTMT  Traceand Log Centra
7-18

Maximum number of files

Cisco Unified Serviceability
cus299.txt

Maximum file size (MB) MB
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CHAPTER 8

Troubleshooting Trace Settings
Cisco Unified Serviceability

)

1 Cisco Unified Serviceability Trace > Troubleshooting Trace Settings

2  Server
Go
N/A
3
e  Server
Services Database and Admin Services  Performance and Monitoring Services
Backup and Restore Services

Server

Check All Services  Server

Check Selected Serviceson All Nodes  Troubleshooting Trace Setting

[ oL-14651-01-J

Cisco Unified Serviceability w



Check All Serviceson All Nodes

Check All Services Check Selected Services on All Nodes

4 Save

e Reset Troubleshooting Traces  Server

e Reset Troubleshooting Traces On All Nodes

P.8-2
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. P.6-1
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Cisco Unified Serviceabhility
Service Activation
Control Center - Feature Services
Control Center - Features Services

Cisco Unified Communications Manager
Cisco Unified Communications Manager Assistant
Serviceability Reports Archive Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified Serviceability Service Activation

e Database and Admin Services P.9-2

e Performance and Monitoring Services P.9-3
e CM Services P.9-3

e CTI Services P.9-5

e CDR Services P.9-6

e Security Services P.9-7

e Directory Services P.9-7

e Voice Quality Reporter Services P.9-8

Cisco Unified Serviceability Control Center - Feature Services Service
Activation

P.9-15 Service Activation
pP.11-2

Database and Admin Services

Database and Admin Services

Cisco AXL Web Service
Cisco AXL Web Service AXL

Cisco Bulk Provisioning Service

Cisco Bulk Provisioning Service Cisco Unified
Communications Manager BAT
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Cisco TAPS Service

Cisco TAPS Service Cisco Unified Communications Manager Auto-Register Phone Tool
Interactive Voice Response IVR;

MAC
Cisco Bulk Provisioning Service

Je

Cisco Unified Communications Manager Auto-Register Phone Tool Cisco Customer Response Solutions
CRS CRS CRS

Performance and Monitoring Services

Performance Monitoring Services

Cisco Serviceability Reporter

Cisco Serviceability Reporter P.10-1 Serviceability Reports Archive

Cisco Unified Communications Manager
Reporter 1 1
Reporter Cisco Unified Serviceability Tools

24

Cisco CallManager SNMP Service

CISCO-CCM-MIB Cisco Unified Communications Manager
SNMP

CM Services

CM Services

Cisco CallManager

Cisco CallManager Cisco Unified Communications Manager
Cisco Unified Communications Manager Cisco
Unified CM Find and List Cisco Unified CMs Cisco Unified

Communications Manager
Cisco Unified Communications Manager
Cisco Unified Communications Manager
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Service Activation  Cisco CallManager CTIManager

Cisco Unified Communications Manager

Cisco Unified Communications Manager Graphical User
Interface GUI; Cisco Unified
Communications Manager Cisco
Unified Communications Manager
Cisco Unified Communications Manager IP
CM_ P 172.19.140.180
Cisco CalManager CTIManager Cisco Unified
Communications Manager CM_172.19.140.180 Cisco Unified
Communications Manager CM_
Cisco CallManager
e Cisco CTIManager P.9-5
* CDR Services P.9-6
Cisco TFTP
Cisco Trivial File Transfer Protocol TFTP FTP TFTP
Cisco TFTP
Cisco Unified
Communications Manager
Dynamic Host Configuration Protocol DHCP
DHCP IP
Domain Name System DNS;
TFTP TFTP
Cisco Unified Communications Manager
Cisco Unified Communications Manager TCP
Cisco Messaging Interface
Cisco Messaging Interface Simplified Message Desk Interface  SMDI
Cisco Unified Communications Manager SMDI

Cisco Unified Mobile Voice Access Service

Cisco Unified Voice Access Service Cisco Unified Mobility
Integrated Voice Response IVR,;
Cisco Unified Mobility

e Cisco Unified Mobility
e Cisco Unified Mobility
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CTI Services

Cisco IP Voice Media Streaming App

Cisco IP Voice Media Streaming Application Cisco Unified Communications Manager
MTP Music On Hold MOH;
Cisco IP Voice Media Streaming Application Cisco Unified
Communications Manager IP
RTP
Cisco CTIManager
Cisco CTI Manager CTI
CTI Manager Cisco Unified
Communications Manager
1 CTIl Manager
CTl Manager 1 JTAPI/TAPI CTI Manager
1

Cisco Extension Mobility

Cisco Extension Mobility

Cisco Dialed Number Analyzer

Cisco Dialed Number Analyzer Cisco Unified Communications Manager Dialed Number
Analyzer

Cisco DHCP Monitor Service

Cisco DHCP Monitor Service IPPhone IP
/etc./dhcpd.conf DHCPD

CTI Services

Cisco CallManager Attendant Console Server

Cisco CalManager Attendant Console Server Cisco Unified Communications Manager
Attendant Console
Attendant Console Cisco Unified

Communications Manager

Cisco Unified Communications Manager
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Cisco IP Manager Assistant

Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

2
Cisco Unified Communications Manager
Cisco WebDialer Web Service
Cisco WebDialer Cisco Unified
Communications Manager Web
CiscoWebDider
Web Cisco WebDider

WebDider servlet  Redirector serviet 2
Redirector servlet Cisco WebDialer

Redirector servlet Cisco WebDialer Cisco Unified Communications
Manager Cisco WebDialer
Redirector Simple Object Access Protocol SOAP WebDialer

HTTP/HTML WebDiaer
CDR Services
CDR Services

Cisco SOAP - CDRonDemand Service

SOAP/HTTPS
1
sftp/ftp
HTTPS/SOAP
Cisco CAR Web Service
Cisco CAR Web Service CAR
csv PDF

Cisco SOAP - CDRonDemand Service CDR Repository
CDR SOAP
CDR/CMR
CDR
CAR CDR
Web
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Security Services
Security Services
Cisco CTL Provider
Cisco CTL Provider
Cisco CTL Provider Utility
Cisco CTL Provider CTL
Cisco Unified Communications Manager Cisco TFTP
CTL
Cisco CTL Client
Cisco CTL Provider CTL
2444 Cisco Unified Communications Manager
Cisco Certificate Authority Proxy Function (CAPF)
Cisco Certificate Authority Proxy Function CAPF CAPF
J Cisco Unified IP Phone
e SCEP Cisco Unified IP Phone
S
RTMT Cisco Certificate Authority Proxy Function CAPF
Directory Services
Directory Services
Cisco DirSync
Cisco DirSync Cisco Unified Communications Manager
Microsoft Active Directory  Netscape/iPlanet Directory
Cisco Unified Communications Manager Cisco
DirSync Cisco Unified Communications Manager
Cisco DirSync
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Voice Quality Reporter Services

Voice Quality Reporter Services

Cisco Extended Functions

Cisco Extended Functions Quality Report Tool QRT Cisco Unified Communications
Manager Cisco Unified Communications
Manager Cisco Unified IP Phone for Cisco

Unified Communications Manager
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Cisco Unified Communications Manager
Service Activation
Control Center - Network Services
Cisco Unified Communications Manager Control
Center - Network Services Cisco Unified

Serviceability Control Center - Network Services

e Performance and Monitoring Services P.9-9
e Backup and Restore Services P.9-10

e System Services P.9-10

e Patform Services P.9-11

e DB Services P.9-13

e SOAP Services P.9-13

e CM Services P.9-13

e CDR Services P.9-14

e Admin Services P.9-14

Performance and Monitoring Services

Performance and Monitoring Services

Cisco CallManager Serviceability RTMT
Cisco CallManager Serviceability RTMT serviet Cisco Unified Communications Manager Real-Time
Monitoring Tool RTMT RTMT

CTI

Cisco RTMT Reporter Servlet
Cisco RTMT Reporter servlet RTMT

Cisco Log Partition Monitoring Tool

Cisco Log Partition Monitoring Tool Log Partition Monitoring

Cisco Tomcat Stats Servlet

Cisco Tomcat Stats Servlet RTMT
Tomcat perfmon CPU
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Cisco RIS Data Collector

Real-time Information Server RIS

Cisco RIS Data Collector
Cisco Unified Communications Manager Real-Time Monitoring Tool RTMT SOAP

RIS
Cisco AMC Service
Alert Manager and Collector Cisco Unified Communications Manager Real-Time
Monitoring Tool RTMT
RTMT
Backup and Restore Services
Backup and Restore Services
Cisco DRF Master
Cisco DRF Master Agent DRF Master Agent DRF Master Agent
Disaster Recovery System GUI
CLI
Cisco DRF
Master Agent
Cisco DRF Local
Cisco DRF Local Cisco DRF Local Agent Cisco DRF Loca Agent
DRF Master Agent Cisco DRF Local Agent
Cisco DRF Loca Agent Cisco DRF Master Agent
Cisco DRF Local Agent
Cisco DRF Master Agent
System Services
System Services

Cisco CallManager Serviceability
Cisco CallManager Serviceability
Web Cisco Unified Serviceability

Cisco Unified Serviceability  GUI
Cisco Unified Serviceability  GUI
Cisco CDP

Cisco CDP
SNMP  CiscoWorks2000
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Cisco Trace Collection Servlet

Cisco Trace Collection Servlet

RTMT  SysLog Viewer  Trace and Log Central
Servlet  Cisco Trace Collection Service
Cisco Trace Collection Service

Cisco Trace Collection Service
R

RTMT  SysLog Viewer  Trace and Log Central
Servlet  Cisco Trace Collection Service

Cisco Trace Collection Service

RTMT

Cisco Trace Collection

Cisco Trace Collection Servlet

TMT

Cisco Trace Collection

Cisco Trace Collection Service

Cisco Trace Collection Servlet

Platform Services

Platform Services

A Cisco DB

A Cisco DB Progres
Cisco Tomcat

Cisco Tomcat Web

SNMP Master Agent

SNMP

Cisco Unified Serviceability = SNMP Control Center - Network Features
SNMP Master Agent
MIB2 Agent
RFC 1213 SNMP

IP

Host Resources Agent

HOST-RESOURCES-MIB

Cisco Unified Serviceability

SNMP
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Native Agent Adaptor

MIB SNMP
SNMP

System Application Agent

SNMP
SYSAPPL-MIB
Cisco CDP Agent
Cisco Discovery Protocol Cisco Unified Communications Manager
SNMP CISCO-CDP-MIB
Cisco Syslog Agent
Cisco Unified Communications Manager
syslog CISCO-SYSLOG-MIB
SNMP Cisco Unified Communications Manager
Cisco Electronic Notification
Cisco Unified
Cisco Certificate Expiry Monitor
Cisco Unified
A Cisco DB Replicator
A Cisco DB Replicator
Cisco License Manager
Cisco License Manager Cisco Unified Communications Manager
Cisco Unified Communications Manager Cisco
Unified Communications Manager Cisco License Manager Cisco Unified Communications

Manager IP Phone
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DB Services

DB Services

Cisco Database Layer Monitor

Cisco Database Layer Monitor

SOAP Services

SOAP Services

Cisco SOAP-Real-Time Service API
Cisco SOAP-Real-Time Service API CTI

API

Cisco SOAP-Performance Monitoring API
Cisco SOAP-Performance Monitoring API SOAP API

CPU

Cisco SOAP-Log Collection API
Cisco SOAP-Log Callection AP SFTP

sysog Cisco

CM Services

CM Services

Cisco CallManager Personal Directory

Cisco CalManager Personal Directory Cisco Personal Directory

Cisco Extension Mobility Application

Cisco Extension Mobility Application Cisco Extension Mobility
Cisco Extension Mobility
Cisco Unified Communications Manager

Cisco CallManager Cisco IP Phone Service

Cisco CallManager Cisco IP Phone Service  Cisco Unified Communications Manager
Cisco Unified | P Phone URL
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CDR Services

CDR Services

Cisco CDR Repository Manager

Cisco CDR Agent
CDR
Cisco CDR Agent
Cisco CDR Agent Cisco Unified Communications M anager CDR
CMR CDR CDR
CDR Repository Manager SFTP

Cisco CallManager

Cisco CAR Scheduler

Cisco CAR Scheduler CAR CDR
CAR

Admin Services

Admin Services

Cisco CallManager Admin

Cisco CallManager Admin Cisco Unified Communications Manager
Web Cisco Unified Communications Manager
Cisco Unified Communications Manager
GUI
Cisco Unified Communications Manager GUI
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Service Activation

Cisco Unified Serviceability Service Activation
Cisco Unified Serviceability

Cisco Unified Serviceahility

Service Activation W

Set Default
Cisco Unified Serviceability Cisco Unified
Communications Manager
Control Center
Control Center
Cisco Unified Serviceability  Control Center
1 Cisco Unified
Serviceability Control Center
Control Center - Network
Services
Control Center - Feature Services
Control Center Service Activation Related Links
Go

Cisco Unified IP Phone

Cisco Unified Communications Manager
Cisco Messaging Interface

IP Phone
Media Gateway Control Protocol MGCP

IP Phone IP Phone
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Monitoring Tool
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Serviceability Reports Archive

Cisco Serviceability Reporter

Reporter

Cisco Unified Serviceability

Serviceability Reporter

e Serviceability Reporter
¢ Device Statistics

* Server Statistics

* Service Statistics

e Cal Activities

e Alert Summary

* Performance Protection

e Serviceahility Reports Archive

d P.10-18

P.10-2

P.10-3
P.10-6

P.10-8
P.10-11

P.10-15

P.10-17

P.10-18

Cisco Serviceability Reporter

Reporter

Cisco Unified Serviceability > Tools > Serviceability Reports Archive
Cisco Serviceability Reporter

24
Reporter
Serviceability Reports Archive

Cisco Unified Serviceability

24
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Device Statistics
Device Statistics
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