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flEEZXMETE £,

276 [WEDI—/LIZREZE,HB] OLER—F

2020 08:19:02
& Select Reason Code
11 hear echo
2 The other end hears echo
2 Choppy sound
4 Robotic sound
3Long delays

] Make Your Selection...
Select Exit

2726

#2721, [HEIOa—VICHERH D] 73U CHEAFER, PR— SR TS a—/LiREE
BLOKFEKRzaZ—RFERLET,
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arT R W
#2722 M@EATTY: [EHROI—LIZHE H D]
HR—rEhTND
BEH73Y a—JLiREE FERa—F HEHER
EREIOa—LIZ |« Fr Tl o [ma—EZ 27-] VAT A, BIEILT A AD
D & % o [HFEMTma—M- 27-] A MY = v ARG R E
. [EFEREREIICRS) PR L =T

o [ HFFEDEWIIZ D]
o [GRIERFE 2N R
o [FHPMINSDFBFI/NZ VY]

s [HHFMTHZADL ZHLMNLDEN
BDINSL 72 %]

o HHFUOOEFNHEZ 28 -7]

o [HPRMITCIHLELMMNLDOFFNHEI 2
2o iz ]

o [ma—nPHETEINT]

27-TWR BN, == [ERTO 23— /WD H 5] 77 2V 2@R L5 E OBEFEHROK
RTY, SOA=a—% AT 2L, 2—FILBMOFEME AT L ThH bRk O a3—/ZBT %M
BAEETEET,

277 [EFIOa—/IZHEERHZ] OLR—F

20:12 081902
& Select Reason Code -|=
11 heard echo

2 The other end heard echo
3Choppu sound

4 Robotic sound

SLong delaus

Make Your Selection...

Select Exit

M3TeT

#2731, [Filr, EFEKOBRZY > TANE L] 27 2V THEMATER, YA —-hrShTn
La—REERLES, 2o T TV ICEHEMT O TW SRR a2—FEH Y A,

®27-3 BEHTITY : [RiE. EEHOBRZEV>TAKEL]

HR—rEhTLNS

BMEHTITY = | /N FEa3—F HEHER
i, EOERZY > TARELL |« A7 v7 L

X 27-8 (2T HlIE, =—HD [Fir, BEEEOERZY > CTANE L] 77 2) 28R L7EEGE
DEFHEDOELRTT, 2=V DT 4 — KNy Z IV AT AL TREINET,
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B  orTOER

®27-8 [Hifi. BEHMOBERZV >TANELR] OME®DLKR—

20 1% 08-19-02
& Quality Report Submitted |=

Your feedback has been logged

Thank You

113731

Exit

#£27-412, [2—VTEERHA] A7TY THEHATIEZR, PAR— ST 5 a—/RER LR

Ha—RFznRLET,

F27-4 MBEHTIY) : [A—LTEEHEA]

YR—rEhTW3S
B@EhTIV a—JLRAEE REI—F

HEHR

A—)LTEEHEAL | o FUTv7 o [EV—HNMZIZ5]
o [RnEY—E2RHIA5]

NHEZ 2 5]

o [BEEFAAVYLLERIZHATVILE—

o [BHEFATYNVLERIMBEZ Z720]
o [FAYNb—UBHZ 2R

279 1R TlE, 2—FR [a—ATEEEA] BT 2V ZBRLGEOEFHEROLRTT,

2799 [2—)LTZEEA] OMEDOLERE—+

20:17 08-19:02 2000
¥ Select Reason Code -|=
11 get busy tone
21 get fast busy
21 get dialtone after dialing
igits
LI hear silence after dialing

Make Your Selection...
Select Exit

13723

GE) QRT /%, F&{E T IP Phone, %64¢ ™ IP Phone, Cisco RIS Data Collector, Cisco Unified Communications
Manager 7 — % X— A, BRI —H7R L SEIERY —ANDLEFEREZNELET., ZOHED
[REITL] & 55 1%, Bl a— L oREMEEFNEZE L THWETA, B OMEL
R—=NMIEEND T 4= ROFEMIOWTIEL, P27-28 D [QRT LAR— ] 2R LT &N,

BntEER
P27-34 @ [BHEIEA | 22 LT ZEW0,
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124859 vavpsusmss B

12853923 rvELUHIREER

75(0)4’ ‘/ X7 a kX OIBREETEIX, Cisco Unified Communications Manager ¢ QRT HAE % {1 F
THGEICEMA S ET,

* Cisco Extended Functions, Cisco CallManager, CTI Manager, 3 42 U® Cisco RIS Data Collector D%
YP—EANEATINTEY, BRICEEL TS Z L 2R L TIZE 0,

e IPPhone T [ME] Y7 FF—HmEZ T 2ITIE, VAT LEHERY 7 b —TFT 7 L—
FOVERL, BRE. BELOHEID Y TEITHILERHY £,

e [ME] Y7 hF—iF, VP R—=bFENTVDa— LIREFZIFICREIN TN D Z & 2R
<TEEW,

o YLIEA =2 —OERJEIL, Display Extended QRT Menu Choices h—E A /37 X — % 3 [True]
ICRESN TV O LA ARICARY, BHEOa—VICHE RS D) 17 3 ) ¥ R—
MLET,

o Z—YPNRQRT &AL HT I ar&iToTCWABIIC, o7 7V r— g U HHRE (Cisco Call
Back F 7= 1% Cisco Unified Communications Manager Assistant) F /=13 REx— ([RE]L. [T« L
7 MU, X [AvE'—V)) BDEBIIND N, HDHNE—FH QRT BINAE T L2
Bh. VAT LT QRT Bk LEELET, ZOHE. VAT AET A ATRHIRIEL R
#5720, QRTICE DA EZF 72 arDETHHTFONTT AL ZABKT LET,

~

GF) EBAOTFARALRTIREDOY V—ZE2HE L. CTIONT 4 —< 2 R|TH
AT LIE QRT WA —F U 2T A A EMINCTF = v 735 X 9 ITi%
BDOVAT LAFEIFERTEER A,

BhEE 2510, v
EFLTWET, Zh

e TCP Cix72< UDP % F T v AR—FE L THHAT S L HITERE Sz SIP EfIL, [T 34
A T =K NAZ)— | BEEE AR — F LEH A, QRT Tid XA A /—EREN M T /2725, QRT
ZZD X972 UDPRED SIP B A R— M LER A,

BNtEER
P.27-34 @ TB#EIEH | 22 L T 7EE0,
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N QRT#EOSVR F—LETHTF1TIE

QRT #EEDA VR F—ILET I T4 T4E

QRT | Cisco Extended Functions — & AN DOHERE T & 5 72 8, Cisco Unified Communications Manager
AVAF=NDO—HE LTHBINIZA VA F—VESNET,

AR M=ARET LI, ROFIEZEFAT L T2—HITx$ 2 QRT ez HAraeIc L, EH
LAR— MEREZRRE L TSV,

1. Cisco Unified IP Phone O —H#HIZ QRT #4#EZ IE L < f% € L £¢, P.27-17 ® [QRT HERED K
El LTI,

2. Cisco Unified Serviceability C Cisco Extended Functions %—E A ZHZHZ L, QRT & & b
THT T —hE P —REHRELET, FEMIC OV TIE, P.27-23 @ [Cisco Unified Serviceability
FEREDRRE ) B KO [Cisco Unified Serviceability 7 NI =X f L—273 > 1 R %51 T
<TEEW,

3. Cisco Extended Functions H— B A IZHH TR/ — B A NRTA—FZFHEL T, VAT ANT
ED X 512 QRT NEMET 20 &2 EFE L ET, P.27-26 @ [QRT ® Cisco Extended Functions 7 —
EANRTA—ZDORE] ZZRLTIIZEN,

4. QRT Viewer 7 7'V r—v a U &2 LT, BaORE L R— M 2AElk, W 2 2~A4 X BX
OFRLE T, P.27-28 D [QRT Viewer D[] &ML T &V,

GE¥)  QRTHERE (V7 R —=°IP Phone [CEKREND A vt —Y) ZRFELINOFEETHRIRT D MLENR
HOGEIE, QRT ZBRIET HANS, BT =V A VA= N b= ENTWVDHZ L Z2HEd L
F9, Bz SV T, [Cisco Unified Communications Operating System 7 NI =X p L—25 2 4
7 Pl 5L T EE N,

EENtER
P27-34 @ [BHEIEA | 22 LTI EEW,

Cisco Unified Communications Manager #ft& L UH—ERX H4M K
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N
QRT #EEDERTE
QRT HREZ IE L BRETDITIE, 275 T QRTRETF = v 7 VA MOFIELMHERLET, K
WCRET DI DB % 34T L, Cisco Extended Functions —E 2 %27 75 4 72 L ThHH—E

A NG A—HEHRELET,

ZZ Tk, QRT AT 2720 DR EFHE

e QRTOFET =7 URA K (P27-17)

orT #eEnxe W

AL ET,

s WEYTZRX—%2ELYT7 X — T U7 L— FOEK (P.27-18)
o AT NA AFEETOQRT V7 bF— T 7 L— F O (P.27-21)

o FERIEOBIEIC
e QRT ZfEHT 24
e QRTDT T—LBIRML—ADE

o PBEHIEE (P.27-34)

QRT DFBEF vV IRk

#27-5

\Z. Cisco Unified Communications Manager C QRT #&#E

BIFAHQRT V7 h%—F 7L — boiEMN (P.27-22)

4 @ Cisco Extended Functions —E 2D 7 7 7 1 7{k (P.27-23)
RE (P.27-24)

e QRT O Cisco Extended Functions — A /X7 A —& DF

XE (P.27-26)

RETDHFNEEZRLET, FHEMIC

DWTIE, P27-34 0 TBHHIHE | 2B L T ZE0,

®275 QRTEREFIVIYRXE
BEFIE BAEFIE & BEEEE
A7TY7 1 |StandardUser V7 hF— F 7L — hDa bt —%{E |WEY 7 h¥—%52 G0V 7 b —F 7L — kD
L, Ro=a—/REICH LT [WE] Y7 bd—%18 |1Ek (P.27-18)
MLET [ Cisco Unified Communications Manager 7~ N3 =
s FrT vy fo—a> 0 PO Ty 7 v%—F 07—
o PR ~DFRE
o BERIRE (ST
o HEpiky (kT2
ATv7 2 %ﬁu\/7 =T 07— R 2@ T N ARE BT A ARETOQRT V7 h¥— T 7
BN ET, — btk (P.27-21)
[ Cisco Unified Communications Manager 7~ NI =X
P—ra > 2 Rl O TEBRT S AR E DR
iE |
ATYT 3 |[EFEOFHE (Phone Configuration)] 7 ¢ > N Zff] |EIEKOREICH TS QRT Y 7 b ¥ — F o7

LT, LWV T hF— T o7 — bra—F0EH
FRIZEM L £,

S,

GE) V7 IFF—IBT A AREERMIT 25
Bl BT S AFRE AR OB EITHE D
éfé LW TEET, £, FEFHEITE

MNCY 7 bR —ZIBNTH5Z LB TEET,

L— boiEmm (pP.27-22)

[ Cisco Unified Communications Manager 7 NI =
=g U0 RO TV 7 vd— T o7 L—
N DRE]
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N orT#EEOEE

#2755 QRTHREFIVvIVRF (E)

BEFIR FE:EFIE & BEEER
AT 97 4 |Cisco Unified Serviceability ¥ — /L 0 Service Activation |QRT % fifi Jil 9~ % ¥ & @ Cisco Extended Functions
ZffH LT, Cisco Extended Functions — Y 2% 7 7 4 —2AD7 77 17t (P.27-23)
TATILET, Cisco Unified Serviceability 7 NI =X p L —2>3
SR
AT 97 5 |Cisco Unified Serviceability ©.QRT D7 7 —2A & hL— [QRT DT 7 — LB LUk L—RADHEFE (P.27-24)
RERELET. Cisco Unified Serviceability 7 NI =X f L —23
LR
AT v 6 |QRT ® Cisco Extended Functions —t & 35 X —# % |QRT ® Cisco Extended Functions % — £ & /35 2 —
RELET, Z OGE (P.27-26)
ATv 7 T |QRT Viewer |27 7 & A LT, IP Phone P L R —  |QRT Viewer Off ] (P.27-28)

BAERR, AAZSA X, BEXORRLET,

Cisco Unified Serviceability 7 NI =X f L —23
LR

MEYVIFF—ZFELYIFER— TUTL— FOER
KOFIE T, (BE] V7 bF—2 ALY 7 h— 77 b— L e LET,

ATy 1

ATFvT2

FIE

F—7 7 b—F] OIRICER L £,

Cisco Unified Communications Manager D EHX— T, [TAL R] > [TRAAL ZORE] > [V 7 b

Coiiam] 2279V v 27 LET (F%, BRE] A2 2270y 7 LT, EHARERY 7 M— 7

VLDV A NEERTHEHELHY ),

a. BN R& %2270 v LEEEAIL.

[(R—=RLFTBHYT7 hF¥—7 7L — | (Create a

softkey template based on)] K&t v 7% 7> U A k5 Standard User ) 7 b — 77 L— k%

IR L ET,

b. (BREIR¥ %7 Vv L, FHRAERY 7 — T 7L — DU R NEFR LESEESIT.
V7 X =T 7L — DY A M Standard User ¥V 7 b ¥ — T 7L — 2R L £,

ATFw T3 [av—] R¥ %227y LET,

2ATv T4

(V7 hH—FT 7L — hDOFFKE (Softkey Template Configuration)] 7 ¢ > K72, #H LWIHFHAE

RENET,

[V 7 b&F—F 7 L — hME#H (Softkey Template Information)] @ [£#if (Name)] 7 « —/L RiZ,

[QRT Standard User] 72&., T 7L — FOHFH LWARTIZ AL L, FHHALZBMLET,

27-10 12, Cisco Unified Communications Manager D& FLX— D [V 7 M ¥ —F 7 L — N O
7€ (Softkey Template Configuration)] ¥ 4 > RUDHlZRLET, 22T, V7 h&x— T 7L — |

Zar'—LET,

l_ Cisco Unified Communications Manager Bt &5 K UH—EX /4 K
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AFvS5

ATvT6

orT #eEnxe W

2710 [V 7 F¥—F 2T L— FDERTE (Softkey Template Configuration)] 7« > K

wlmli,  Cisco Unified CM®D & A cisco Unified CMDESE
cisco

Cisco Unified Communications’ ) —332,

administrator

VATl v O-I=TAd v ATATUU-A v BRI v TR FIM—al o 2-HER > —FEE > LT v

W2k —F 7L — D SE(Softkey Template Configuration) 5 WP A 13350 A H RS
(o

— AT —A2A(status)
@) 27-52. (=AET

— 2k F—F 7L~ 15 (Softkey Template Information)
EHT(Name)* |Standard User |

SHBA(Description) |Standard Softkey Ternplate for CallManager only |

THNT —ial(Applications)* [Cisco CallManager

OF bbb d—FoFL—F(Default Softkey Templats)

-

@ * pmEEETLTLET,

& - mEnELE B QA UhShy

2711 AE—#&® [V 7 FF—TFT > T L— FDEE (Softkey Template Configuration)] ©2 1 > K™

all,  Cisco Unified CM& &I Cisco Unified CHESE

CISC€O  (isco Unified Communicationsi/la — g

administrator
VATL vy O MA=TAE AT T e RNy TR FIUS-ab . 2-TEH > —3FEH -« T -

I —TF 2 F L — D ERE(Softkey Template Configuration)
L

— AT —AZ(Status)
(@) 27 -5 2T

h USRS A MR

— W2+ — 5 F L — 3B (Softkey Template Information)
ARi(Name)* |QRT Standard User |
$HBA(Description)

|Standard Softkey Template for CallManager only |

T —ialApplications)* [Cisca CallManager

OF 2 )b uak % —F o FL—H(Default Softkey Template)

— (%]

@) * wEmEETLTLET.

&l 8 S31utsty

BREFE] 27V v 27 LET,

[VY7 b —T 7L — FOERE (Softkey Template Configuration)] 7 ¢ > KU, FH LVWVERDH
FREINET,

TV =g rEBNTSIE, [TV r—varZ2@Em R%20%27 1) v 7 LEd, FIED
SR OWTCIX, [Cisco Unified Communications Manager 7 N3 =X h L—23 2 U7 N o T3
YY) 7 N — T T L — DT TV r—ar V7 bXR—0BMN] OEEZSRLTIIEEN,
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l_ Cisco Unified Communications Manager Bt &5 K UH—EX /4 K

QRT #EEDEE

AFyFT [WE] Y7 hX—%T7 07— NMIBNTDIZE, [V 7 =T 7 L — FOFEE (Softkey
Template Configuration)] ¥ > R T [B#EY 2] Ruey XXy YA MRy 7 A0E [V7
F—LAT7T U NORE] #RINL, [BE)] 2270 v 7 LET,

[V 7 hF—LA T FRIE (Softkey Layout Configuration)] 7 ¢ > RUNERENET,

~
G¥) anE] V7 b F—id BREREEE, B (RERITR) . Bk (BRXHTR2) . B UA Y T v
7 DA —REBISEINT D 0E P H Y £,

AFyT8 [WE] Y7 —%A 7y 7 a—)LREBIGENTDI2E, a—VIRED Ky FX o U 2 b
Ry 7 A0S [Fr7y 7] #BIRLET,

[V 7 F¥—1 AT 7 FRE (Softkey Layout Configuration)] 7 ¢ > KU NEE I, [FEIRENT
VWN7RUNY 7 k% — (Unselected Softkeys)] U A k& [BHRII72 Y 7 % — (Selected Softkeys, i/ jE
JIEY] U A S FRENET,

AFw 79 [BEIRENTWARWY 7 b F— (Unselected Softkeys)] U A kT [Quality Report Tool (QRT)] 7
F—EBINL, ARAZZ Y v 7 LT [BREIN7ZY 7 FF— (Selected Softkeys, fZE&ENE)] U A bk
Y7 b ER—EBEILET,

FEFORHXF—%2EHL, [BIRINT-Y 7 k% — (Selected Softkeys, NiENE)] VA MNOIHEA
BRI AT HZ ENTEET,

27-12 1Z, Cisco Unified Communications Manager D& H¥~X— D [V 7 FF—L A4 T U NEE
(Softkey Layout Configuration)] ¥ « > KU D ZR L ET,

2712 QRT [V 7 k&— LA 77 FE&5E (Softkey Layout Configuration)] 1 > K

ahnl,  Cisco Unified CM® ST

CISCO  (isco Unified Communications' /o —392

administrator Ji—ialEER

2+ —F 2L — O E(Softkey Template Configuration) hT IS o —TF T L — R ERT

[ 7 @y vzt

— AT —2ZX(S5tatus)
@) 2752 e

— 2k — L 7 RE(Softkey Layout Configuration)
IR —T T L~ QRT Standard User

- ILAT - FER(Select a call state to configure) [ A2y ~]

FERZEN T Wl v Db —{Unselected Softkeys) EIRBN IS — (Selected Softkeys, {IEIE)**

Call Back {CallBack) Redial (Redial)
Conference List {Conflist) F¥NewCall (MewCall)
Direct Transfer (DirTrr) Forward All (Cfuwdall)
Group Pick Up {GPickUp) Quality Report Tool {QRT)
HLog {HLog)

Immediate Divert (iDivert)
Join {Join) >
Meet Me {(MeetMe) ¢
Mobility {Mobility)

Other Pickup (oPickup)

Pick Up {PickUp]}

Remaove Last Canference Party {RmlLstC)
Select (Select)

Toggle Do Mot Disturb (DHD)

Undefined (Undefined)

Wideo Mode Command (WidMode)

<>

-
E] R-UiiETENELE B S fubkshe
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orT #eEnxe W

AFvT10 RFE] 27U v 7 LTIRAE L. QU E#ET £,

AF9 T [WE] V7 M —adie, Bl (SET2) . BROBERR (XH2) o3 — REBICEN

THINE, HFa—LRBISCHF L TCAT v T 8~AT v 710 280 IRLET,

~
GE) HYAR—FESNTWDa— LREEZITIZ [
IBETT BT URE] RZ %7

BE] Y7 PR ELTWDHZ EaERL, A
Uy 27 LET,

EBNtESR
P27-34 @ [BHIEA | 22 LT EEW,

HEBETNARAERETODQRT Y 7 bx— FoTL— FOER

2Ty T 1

ATvF2

ATFv73

ATv74

AT9FT5

WOFNEIZHE->T, QRT V7 bF— T FL— b EIL@ET A AFEITBMLUET,

FIg

Cisco Unified Communications Manager D& HX— T, [TAA R] > [TAL ZAOFRE] > [FLET
NA ARE] DONEIZEIR L E 5,

%] 227V v 7 LET,
FoR ENTAER B DILET A AR EDO T EIR L E 7,

T 7 b— NI, QRT EO 22— HICH AZ <~ A A LIZAEROIEAT A AR EIBNTE E
j—o

[VZ7 b®—FT 7L — ] (Softkey Template)] 7 4 —/V RO Rr vy T X7 URARN KRy T AND,
[WE] V7 h—%280 V7 — T L— 2B RLET (ZOTFT 7 L— M2 EERK L
TWRWEEE, P27-180 TWEY 7 b —25L Y 7 hx— 707 L— FDOIERL #5LT
<TEEW),

~

GE) ZoL@BEBTAAARED—ETH D IPPhone TTXT, 2OV 7 hF—TFT 7L — L&k
AT HI0, BEOBFE~DOY 7 N — T L —FOEID B TRESZHITRY E4, Y
7b#~7/7v~b%@b@mpmm CREE AT T D FIEIC W TTE, P.27-22 D [
DREWCBITHQRT V7 hFx—F 7L — DM 2BRLTLIEEN,

WRFE]l 227V v 27 LET,

BntER
P27-34 @ TBHHIHE | 22 LTI ZEW,
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N orT#EEOEE

BHEBOKEICEFISQRT VI FX— T T L— FDEM
WOFNEIHKE-T, QRT V7 hF—F o FL— haa—HF T L OEFEITBMLET,

FIR

AT w71 Cisco Unified Communications Manager OEH~— T, [F340 R] > [BFE] #&IRL £,
[EEEOMFE & — R (Find and List Phones)] 7« > RUMNFERENET,

ARTFYT2 VIR —TFT T L—  EBNTDEMEA BB L ET, FEMIZOWTIL, [Cisco Unified
Communications Manager 7 NI =X f L-—23 > U7 F] @ TCisco Unified IP Phone D% E| DE
Zh D [EFEEOME) ODHESRLTIEINY,

AT9F3 [V7 Fx—FT 7L — | (Softkey Template)] 7 4 —/L RO RKa vy 7F T JR KRy 7 ANG,
(Bl V7 =%V 7 & — T L—FE2BRLET (ZOF 0 FL—FE2ERERL
TWARWEEAIE, P27-18 D [WWEY 7 b —%ETeY 7 h— 707 L — FOERRI 22 L T
IEEW),

ZOFEORDYIZ AT N AFRE (Common Device Configuration)] 7 1 —/L K> 5 3Li@T
AARENDY 7 bF— T T L= aRELLLGAIE. LW/ 7 h— 707 L— bR EE
AT IEET NA AREZIEBRLET,

27-13 1Z, Cisco Unified Communications Manager D& Bl~— U D [ EFE D% 7 (Phone Configuration) ]
VA4 RUOHIERLET,

2713 [ESEDEE (Phone Configuration)] 74 > Kty

alil,  Cisco Unified CMO S
cisco Cisco Unified Communications* /Lo —3/52

VATL v DT e HFATUU-R . Ry TRy FTIUT-Yal y I-UEHR » —HFERE » AT v

ED FE(Phone Configuration) [l ULl =) AHCED

[ 7 Qs [ 22~ @puest op #sm

” AT—HA(Status)

AT =32 {ERET
— H Y T3 (Association Information) — EZE DA F(Phone Type)

FAERFER BImOA{F(Product Type): Cisco 7960

FHAAFOFa)-{Device Protocol): SCCP
ik A=Al |

— T - A 1&¥(Device Information)

. Z§F(Reqgistration) TER
3 s ImgspFE
IPPFL-ALIP Address) -8R
4 3R SOFIENN MACTELAMAC fddress)® [o03094ca9ssn |
5 GEHiEsoFEiEm ERBR(Description) |sEPoO3094C30850 |
a A SOE F1 i 2T — )l Device Pool)* [Defautt v | sppnET
T . . BT i1 AERE (Comman Device common t w | g8 T
---------- TS TSN TV BEAE || Confrourstony | i E0RT
7 G ERAsOFEN BEAS T I L~k (Phone Button | standard 7960 SCCP v|

Template)*

B 248 SURLEIE . il
g bR =TT L~ Softkey |QRT Standard User V|

g BLF SO Te\mplat?)
f HBOEE SO I7- Il (Commaon | Standard Common Phone Profile V|
10 W HHARLFA (LT — ) L= DOIE Phone Profile)®
&) A-UhETENELE S € fubsns

Cisco Unified Communications Manager #ft &8 & UH—EX H4 K
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ATFvSa

orT #eEnxe W

WREFE] 27V v/ LET,

BntER
P27-34 ® [BHIEA | 22 LT ZEW0,

Cisco Unified Serviceability #8ED %

Cisco Extended Functions ¥-— ¥ &%, ¥R Cisco Unified Serviceability #&AE & FH L £,

* Service Activation : Cisco Unified Serviceability @ [Tools] 7 1 > R TEELET,
* SDI Trace : Cisco Unified Serviceability @ [Trace Configuration] ¥ ¢ > FUTiREL E9,
* Alarm Interface : Cisco Unified Serviceability @ [Alarm Configuration] 7 1 > R TRE L £,

e Real-Time Monitoring Tool (RTMT) : QRT 35 & O' CTIManager DFENRHE & B4+ 5 72 12 A
LE9, RTMT OFEHINZ DWW T, [ Cisco Unified Communications Manager Real-Time Monitoring
Tool 7 NI =X pfb—2ra 2 7 F] L TLEI 0,

Z DIETIX, QRT %3 545412, Cisco Unified Serviceability #fEZ ED L ST 77 4 7T L,
RETDMDZOWTHALET, AL, RO EEBYH TT,

e QRT 7 2HA D Cisco Extended Functions — Y AD 7T 7 7 « 74k (P.27-23)

e QRTDT 7—2BIXOFL—ADHKE (P.27-24)

Cisco Unified Serviceability O FEMIZDWNTIX, [Cisco Unified Serviceability 7 NI =X p L—2 3 >
4 F] BB LTIZEN,

QRT %9 %154 ® Cisco Extended Functions Y¥— EXD7 4 7+« 71t

ATy F1

&

ATv74

AFvS5

QRT HAE % H 9 53A 12, Cisco Extended Functions ¥— E X ZH 23 5 RlAIZ, koL T
j‘o

FIR

Cisco Unified Communications Manager D& BEX— D7 ¢ > Ry Of LBICH D [T 87— 3 ]
Ray7Hor JA KRy 7 A28 [Cisco Unified —E AT E U7 4] Z#@&IRL, (B8] %7
Uw o7 LET,

[Cisco Unified Serviceability] 7 ¢ > FUBRERINE T,

Cisco Extended Functions % — Y 2% 7 7 7 4 7123 5121, [Tools] > [Service Activation] % &R
LET,

[Server] Rr vy 7 X URNKRyZ AREREINET,

[Server] e v 7*X o JRA KKy Z Ah5, Cisco Extended Functions h—E A% 7 7 7 ¢ 7IZT
% Cisco Unified Communications Manager #— /N2 38R L £ 77,

[Cisco Extended Functions] ¥ = v /KR v 7 2A &4 12 LET,

(RE] 27V v/ LET,

| oL-14484-01-J
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N orT#EEOEE

CEF 7 7 T 4 7L DOWRTEN B S AN LET,

Je

B>k Cisco Extended Functions %— Y ADT 7 7  TALDIRRE & fe#R 4 5 121E, Cisco Unified
Serviceability "C[Tools] >[Control Center - Feature Services] % &R L & 9~ [ Cisco Extended
Functions] % #Ei2 L ¥ 9, Cisco Extended Functions "—E AT 7 7 4 T2/ > TV 58
&%, TActivated] EFERINET,

BntER
P27-34 @ TB#EIEH | 22 L T 7EE0,

QRT D7 5—LEBE LUV FL—RADERE

&
ATFvSa
ATwT5

ATFvS6

Cisco Unified Serviceability ZffFH L C7 7 —24 & SDI b L—RAZFRET DX, IROTFIEEFATL
i @‘O

FiE: 75— LDE®E

[Cisco Unified Serviceability] 7 > K7 C, [Alarm] > [Configuration] % Z&R L F 7,
[Server] Kry X7 UA N Ry 7 ARFRINET,

[Server] Favy 7 Xy VAN KRy I AL, 77 —L%%ET D Cisco Unified Communications
Manager %— 3 Z @R L £,

[Service Group] Fa v X7 URA KRy 7 A5, [CM Services] Z#IRL ET,
[Service] Rry Xy UAR KRy Z AH 5, [Cisco Extended Functions] % 3R L ¥ 7,
[Local Syslogs] & [SDI Trace] Dij 522\ T [Enable Alarm] = v 7 Ry 7 A% A4 LET,

ZORry TR YRR Ry Z ANE, ROWTHANDF T a0 28R L. [Local Syslogs]
L [SDI Trace] D52 [Alarm Event Level] #iX/E L 9,

e [Emergency]

o [Alert]

» [Critical]

¢ [Error]

* [Warning]

» [Notice]
 [Informational ]
* [Debug]

7 4V Ml [Error] IZRE SN TWET,

l_ Cisco Unified Communications Manager Bt &5 K UH—EX /4 K
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ATFyFST

2Ty T 1

ATFwT2

AFY7T3
ATv7 4

AT9FT5

ATFvT6

ATy FT7T

orT #eEnxe W

WREFE] 27V v/ LET,

FIg: FL—RDEE

[Cisco Unified Serviceability] ™7 > K7 T, [Trace] > [Configuration] ZJER L F 7,
[Server] FryFH T UA N Ry 7 ANREKRINET,

[Server] Ry X UAKN KRy I AL, FL—RA%ZFEET D Cisco Unified Communications
Manager — AR L £77,

[Service Group] Ka v X2 UA KRy AnE, [CM Services] Z#BINL ET,
[Service] Fry7&Z v J ARy 7 A5, [Cisco Extended Functions] % 3R L £ 9,
WROEF v IRy I ReF T LET,

e [Trace On]

e [Cisco Extended Functions Trace Fields]

ZORayTZ T UARNBRY T AND, ROWTIOOAT T a %23 IR L, [Debug Trace
Level] Z8ELE T,

[Error]

* [Special]
 [State Transition]
+ [Significant]

e [Entry exit]

» [Arbitrary]

e [Detailed]

5 7 4V Ml [Error] IZRE SN TWET,

~

GE) S TA v a—T 4 PDEDICE. OB I Y b T_RCDF = s Ry 7 A%
FATT B I I L TLEE N,

RE] 22V v 7 LET,

77 —=LBLO N L= ADOREDFHEMIZ OV TIL, [Cisco Unified Serviceability 7 NI =X } L-—
a2l g Pl ZZRLTIZEN,
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N orT#EEOEE

QRT O Cisco Extended Functions Y—E X /85 A —2 DH/E

G¥)

ATwF1

ATFvS2

&

ATv74

&

Cisco Unified Communications Manager D& B~— % ffi i L T Cisco Extended Functions @ #— £ 2
NIA=FERET DL, ROFIELZIATLET,

Cisco Technical Assistance Center (TAC) DIRRNBH TG EERE, T 74/ D —E R T
A=A BEDOHERZRBEDLET,

FIR

7 4 A7 L A1Z [Cisco Unified Serviceability] 7 1 > RUNEKRINTWDLHEIE, V4 RUD
HEWCHD [Fer—ar] FayFX o2 UZX LRy 27 A58 [Cisco Unified CM D4 B ]
BIEIRL, [(BB)] 227Uy 7 LET,

[Cisco Unified CM OEH] v 1 v RUNRFKRINET,
[Cisco Unified CM O&H] v 4 v FU T, [RAT L] > [—ERNFA—F] ZBIRLFET,
[— X (Server)] FayFE D URA KRRy 7 ARFRENET,

[Y— 3 Server)] Fe v 7F o UARN Ry Z ANG QRT 77U r—3 3 &5 Cisco Unified
Communications Manager % — /3238 L E 97,

[F—E & (Service)] Fay 77Xy URKN Ry 7 ARRRENET,

[—E A (Service)] Kav 7 X UR KRy 7 A5, [Cisco Extended Functions] #—E A %
BINLET,

QRT 2R3 5 ¥ ® Cisco Extended Functions —E 2 /XT A —H R E L F7,

a. Display Extended QRT Menu Choices : Ji5E A = = —RINFAH 2 2 —WIZRRT 2008 5 DEIRE
LET, ROWTNDOREAT > a v 2 RIRTE £,

* IOV A= & [True] ICRET D&, JREA == —BEREANFRSNET CaiT—
R)o

e ZDT 44—V R% [False] ITRETHE, A =2 —FIREEPERINEEAL (A
LYk E—R),

o WEEFT AT T 4N MEE LT [False] (M AL T—F) BFRESINTHET,

b. Streaming Statistics Polling Duration : A ;U — X > ZHEEHERO R —V o ZIfEH T 5 kg2 Tk
ELET, ROWTNLDOREA TV a v EBINTE £,

o IDT74—)VRE-NICERETHE, I TTEHEETHR—=V I TONET,
e ZIDT74—VFREOIIHRTTDHE, RV T3 FEo=LIThbNLERA,

e IOV A4—NVKREEBEOEDHEICHTETDE., TOBEOM., "=V 7MrbnEd,
S— AN TTDHE R=VU U TEIELET,

o HAIT AT TN FDMHEE LT, -l (Z—ABKRTTEHETR=Y LT E2ITH) DRES
ATWET,

e

R
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ATFvS6

orT #eEnxe W

Streaming Statistics Polling Frequency (F) : &R —V o 7 ORIZfHET 2B A EE L 7.
o fEOHFPAIE, 30 ~ 3600 TT,
o AT LT 74N bPOMEE L T30 BRESINLTNET,

Maximum No. of Files: 7 7 A /v 7> FZ2HA L THEWTZ 7 A ~D LEXZBBTL7 74
N KRB EREELET,

o fHEOHFPHIE, 1~ 10000 TJ,
s MERETHT 74/ ROME L T250 BNREINTNET,
Maximum No. of Lines per File: %7 7 A LV TIRD 7 7 A V& BRET DITORKEEZRTLET,
o fHEOFPHIL, 100 ~ 2000 TI,
o LT AT 7 4L hOMEE LT 2000 BFEESINTNET,

CTI ~DEF =277 TLS FEm 2R ET HIE,. RO —ER T XA —FE2FELET,

CAPF Profile Instance Id for Secure Comnection to CTI Manager: 77U 7r—3 3 v 22—
CCMQRTSysUser @ Application CAPF 7’2 7 7 A VDA AKX A ID ZHEE L £, Cisco
Extended Function — " 21, Z#ZfH L T CTI Manager ~Dt& % = 7 e & sz LE T,
CTI Manager Connection Security Flag 23 72581, ZO/RT A—X 2R ETLHMLENH D F
R

~

(3)  CTIManager Connection Security Flag %h—E A /XT A — X ZHHL ST EFX =2V T«
EAACLTLIESN, BEEAHIZT HIZIL, Cisco Extended Functions #— B2 % F
EEHTL2MENRH Y £7,

Application CAPF 7’12 7 7 A VDR EIFTIEIC DWW TIX, P27-8 D [CTI ~D &% = 7 72 TLS $
fir) B L T2,

CTI Manager Connection Security Flag : Cisco Extended Functions — &2 ¢ CTI Manager ¢ D
X2 VT 0 20T D0, BT H0EBELET., AN LA, Cisco Extended
Functions (X, 77V /r— 3 > = —4% CCMQRTSysUser DA > A ¥ L A ID IZDOWTERE X
7= Application CAPF 7'12 7 7 A )L %] L T, CTI Manager ~D& ¥ = 7 2Bk & S L E 7,
BT EEZR 1%, [Truel & [False] T,

CTI ~DE ¥ a7 R E AT 5121, [True] ZBRTIMLERHY £,

REFE] 22V v 7 LET,

EBINtESR
P27-34 @ [BHEIEA | 22 L T ZEW0,
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N QRT Viewer DO fEF

QRT Viewer O {EF

G¥)

QRT LR— b+

G¥)

QRT Viewer % 4% & . Quality Report Tool 234/%9 % IP Phone DREEL R — h & F R TEET,
QRT Viewer TlL, YV — /U K> TERINTZEFHFROMEL R— 27 4NV Z VT T —~ v
b, BEORRTEDD, LERFEOERPEEINET,

* QRT Viewer 7 7'V r—3 a3 & FRKAT HI2IL, Cisco Real-Time Monitoring Tool (RTMT) 75
TALVHEA VA N=LVTHURERDY T, ZOT T 74 100E, b L—RIVERRENE £
TWET,

o ZOFML—RIUEMREEZFHTHE, vl 77 A NVONE LR RDTEET, QRT Viewer (%,
ZO MU= AEREICEENRTVET,

s UIAT N TF U — a3 E, Windows X— R F 721E Windows LA DAL —TF 4 T
VAT LA ETHERTEET,

RTMT & b L —RUURIEBED A > A b —/L & RIEIZBT 5 FFAM, 35 L UV IP Phone D L AR — bz
FIMT % QRT Viewer D7 7 A &RE, . BLOI A X~ A ZOFEMIT OV TIE, [Cisco
Unified Serviceability 7 NI =X p L—=> 3 > T F1E X O Cisco Unified Communications Manager
Real-Time Monitoring Tool 7 NI =X f L—>3 2 T Pl #2HL TLEE0,

BntER
P.27-34 @ TB#EIEE | 22 L T 7EE0,

QRT 1%, 3#{Z7C® IP Phone. %1%t IP Phone. Cisco RIS Data Collector, Cisco Unified Communications
Manager, B L P2 —H72 L, SFIFERY—ANLERENELET AT AL, '~ o=z
A IO T AL ZANBERENE L EFA) . ZOBREGO [HEIX] & 55 11, #iish
Tea—VOREREEEMEZREL THEEA,

QRT L AR— h DFEMIZDWTIX, [Cisco Unified Serviceability 7 NI =X f L-—273 2> 1 N @
QRT Viewer IZBT 2 FEAZML T EE WY,

WIZ, QRT LIR— D7 44—V REIFHR Y — AT L1877 A MELTORLET,

HETT /N AD S IE S H1ER

o RIEILT NA ADBFHE S (BEEIRRT A ADEHAIT, KOIDOT T A ~ 1 BHEE T OIEHRT
IRFRINET)

o BFILTNAADH AT (CP-7960, CP-7940 72 &)

o REILXLDODANI—L1KR—ES

e BEILXOI—FT v (GTllu’ey)

o FEEILO/NT v N (2, 45, 1872 L)

o FHEILDrevr N7 b (12, 45, 7872 L)

o RBETOrevr v (00725)

o RBIETLOEDNZreve 237 v b (0, 210, 2172 F)

o RIETLORRE YTV 7 XA LA T (12:30, 13:00, 13:30, 14:00 72 &)

l_ Cisco Unified Communications Manager Bt &5 K UH—EX /4 K
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G¥)

G¥)

QRT Viewer 0 M

o FEIETNA 24 (IP)
o SEHEDARNY —L1R—FEE

Nryo b, UoZ, Kooy e lEYUTALE LTIET 2L, Yo7 DRI E
R—=V o TOBEEICE>TRAYES, A MY —3 ‘/7“%%& L 1RO I — DN T — T
ga3nhEd, =&zl ﬁﬁ%A@@ﬁ%B a—)L L, Bt A LEEE B O E— O

T—)LIZOWTHEED LR— b2 XE LEHAIE. BIIOLR— R FICA N —I 7 F—4
NEENET, /-, TETO=a—1 ;F'EJ%%W?)%)J BT TVICHONWTIE, Zh S DOMITEFEIC
REINTA M) = U ITREHEROEBOA T vy T ay NETERBELET,

SEET /A A LIRS h H1EH

56495 /XA AN, [Al—? Cisco Unified Communications Manager 7 7 A Z NIZ& 5 TR — M5
Cisco Unified IP Phone T®b 2 % & 13, IROTERMNINE SN ET, 58567 /3 A A% IP Phone TIE7R\
B WESNDERIZIP T LA TS 24, BIOT AL R XA T2 TY,

. ﬁBﬁ‘ET/W' A2 DEFEE S (BEEIRT A ZADGEIX, BADOT T A ~ VU EEEFK 5 OHFWRIET
NDFEREIND)

o SWHET NA ADH AT (CP-7960, CP-7940 72 &)

s kDI —F v

o ZBHED/Nr Y

o FEHED revr N v b

o SEIED revr Vv H

o SR revr X v b

o ROV LTV T BALAK T (BEERTY)

Ny b, VuR, Kby FR RS E LTIET 5T, Yo7 v 7 ofiE L
A=V TOMEEICL > TRARYET, ARV —=I U FERIZ, 1 EOIT— /TN T 72T IR
EEINFET, & 21T, B ADNEFTEBICa— L L, B A L EFE B OWFNF—D

=IOV THEEDOLR— FE2EELEEAIE. BODLR—=FEFICA N =7 F—4
ﬂaihi#o@u'\rﬁr@:~w_mﬁw&éjﬁ7:)@%ﬁtf\%%@mpmmﬁ%
FSHRANELL S L LET,

RIS Data Collector m & YUEE S h B 15K

o FRIEILT A ADOFTAEH (FRIEIP Phone I2u 7/ A > L TWAa2—HFDL4ET . BRBICe /A
VLTWAZ—FERNRWEE., 27— )L NIX IR £,

o HELTNAADIPT KL2R
o BETLT A RITHEELS I TS Cisco Unified Communications Manager 4% fij

o RETT AL ADHE AT (FAAAL AN, PR — hEN TS IP Phone THRWIEE, =& 21E.
RISCLASS PHONE, RISCLASS GATEWAY, RISCLASS H323, RISCLASS CTI,
RISCLASS VOICEMAIL)

o BETLT A ADETT /L (DBLTypeModel::MODEL TELECASTER MGR,
DBLTypeModel::MODEL _TELECASTER_BUSINESS 7 &)

o BEZXT A ADT X7 k (DBLTypeProduct::PRODUCT 7960,
DBLTypeProduct::PRODUCT 7940 732 &)

o ST A ADAH]
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N QRT Viewer DO fEF

o ST NAADEAT (FAA AN, BAR— K ENTWA IP Phone TRWIES, 7-& 2iE,
RISCLASS PHONE, RISCLASS GATEWAY. RISCLASS H323. RISCLASS CTI.,
RISCLASS_VOICEMAIL)

e ST /NA ADET )V (DBLTypeModel:MODEL TELECASTER MGR,
DBLTypeModel::MODEL TELECASTER BUSINESS 72 &)

o ST NA ADTu X7 (DBLTypeProduct::PRODUCT 7960,
DBLTypeProduct::PRODUCT 7940 7 &)

o FEILTNA AITHER ST D Cisco Unified Communications Manager D4 i

o ST NA ADOFFAEHE (FIAEIP Phone |21 7 A > L TCWD2—HDOL4RT, F/RMICe 714 L
TWL2—TFRNRWNEES, D7 4 —/L RIZX R ) £9)

Cisco Unified Communications Manager/CTIManager H & IR&E & h 515
o REILT A ADAHT (MAC 7 R LX)
* CallingPartyNumber (=2 —/LOF(E], #51E S 7z a3 —MIZOWTIE, Bk SN2 —FRRIE
MNc72 v £9)
* OriginalCalledPartyNumber (35 DZEHAT DO DIt E(FR)

 FinalCalledPartyNumber (Z D7 ¢ —/L RIZ L - T, $5i% iz 2 — /U OW TR KIIC
NEZAET HMPEE S, BEINLZNT— /U OWTIIILOEFEMIEEEND)

¢ LastRedirectDn (ZD 7 —/L RIZ X > T, BEE SNz 23— /M2 OWN LA — L &R T D iK%
DHFEFRARE S, ISR T— U O TIRRE F 3R HR I CRE&mIZa—1 %
HRET D AN EIND)

* globalCallID callManagerld (CDR Analysis and Reporting (CAR) H®D a2 —/L & X554 25)

» globalCallID callld (CAR ®=— L% X534 %)

* CallState (BEfihy, H6eHF (2EfTR2) . iy (RXTR2) . A7 v 7)

Cisco Unified Communications Manager T—42 X—Z2A WS IRE T h 315
o BTV TR - =R NRTA=F S0 L)

o VUTVUITHE-F—ERNRTA—=8 B0k L)

o UVIARAZID-ZUH—TTFTARXINT A=K

1—YH SRS N B IR
. HFY

N ER

. HABRBLT (WIRH)

#2762, YR—PENTWB LTI TR RER 7 4 — L FERLET,

(GE) QRT LA — FD& 7 1 —/b K (Source Model, Source Product, Destination Model\ Destination Product,
F L O CallState) 1Ti%, &S T DEEEET VLA (72 & 21X, SCCP EFH) NERT-INET,

Cisco Unified Communications Manager #ft& L UH—ERX H4M K
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QRT Viewer 0 M

#£276 HR—FSATWSRATFIVZENDQRT 74—ILF

BAEOI—/LIZ | ERMOI—)VIC | BE.EFBOERE
FEHRY—R FENH S EIREA H S Y>TAhELT: A—-LTEFEA
Source Device Name X X X X
DN of Source Device X X X X
IP Address of Source Device X X X X
Source Device Type X X X X
Source Device Owner X X X X
Registered Cisco Unified Communications |X X X X
Manager for Source Device
Source Model X X X X
Source Product X X X X
Source Stream 1 Port Number X X
Source Codec X X
Source Packets X X
Source Revr Packets X X
Source Revr Jitter X X
Source Revr Packet Lost X X
Source Sampling Timestamp X
Destination Device Name X X
DN of Destination Device X X
IP Address of Destination Device X X
Destination Device Type X X
Destination Stream 1 Port Number X
Destination Codec X
Destination Packets X
Destination Revr Packets X
Destination Revr Jitter X
Destination Rcvr Packet Lost X
Destination Sampling Timestamp X
Destination Device Owner X X
Registered Cisco Unified Communications |X X
Manager for Destination Device
Destination Model X X
Destination Product X X
Calling Party Number X
Original Called Party Number X
Final Called Party Number X
Last Redirect DN X
globalCallID_callManagerld X
globalCallID_callld X
Sampling Duration X X X X
Sampling Frequency X X X X

Cisco Unified Communications Manager #ft& L UH—ERX H41 K
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N 15~ QRT #BDEEHEM

%276 HR—FIATWARHATFIYVTEDQRT 74—IL K (#E)

HEOI—/LIZ EEOI—NLIZ |BiE.EEROERE

BHRY—R FEENH B EENH S IoTANELT: O—I)LTEFEHA
Cluster ID X X X X
Category X X X X
Reason Code X X X
TimeStamp When Report is Submitted X X X X
sProtocol X X X X
~
(G¥)  sProtocol X, EFFEFED Y —RX 7

2 harERLET, Z0O7R

k =L OfEIE, SCCP Bt DS

Aix 1, SIP EBFEHKOL AT 2,

UNKNOWN D413 0 T,
dProtocol X X
~

(GEX)  dProtocol i%. B DL 1
fharzRLET, Z0O7a b
2L DOEI, SCCP B DA
X 1. SIP EFEHKOLE X 2.
UNKNOWN D413 0 T,

BntER

P.27-34 @ TB#EIEH | 22 L T 7EE0,

d—HAD QRT #EEDEHRIZH

Cisco Unified IP Phone ™ 4 K{Zi%. Cisco Unified IP Phone |- C QRT HEBE Z {42 7= D FIEN
RHINTWET, FMCOWVWTIE, ZHEHOEFEETE T LIZE ST 2 Cisco Unified IP Phone D 4

A4 R&W®D URL T LT 72X,

http://www.cisco.com/en/US/products/hw/phones/ps379/tsd_products_support_series_home.html

EENtESR

P27-34 @ [BHEIEA | 22 LT EEW,

l_ Cisco Unified Communications Manager Bt &5 K UH—EX /4 K
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QRT #BED FS TN a—T4>7 B

QRT #EED ST a—F 4 Y

G¥)

Cisco Unified Serviceability {21, Cisco Unified Communications Manager D[FRED s 7 7V 2 —F ¢

VT T ET D Web X— 2D — L33 W £97, Cisco Unified Serviceability @ Trace Configuration,

Alarm Configuration, 33 & O Real-Time Monitoring Tool Z{£f L C, QRT IZAT 5 REE% T 7
Ny a—T 4 7 LET, FEHICOWTIE, [Cisco Unified Serviceability 7 NI =X pL—23 20
7 Rl ZZRL T,

Trace > —/V & Alarm > —/Vid3E#E L CTEIME L £ 77, Cisco CallManager —E A D FhL—RX &7 F—
LOREMERET DL, v —H )L Syslogs £721E VAT L@BWA v F—T = A (SDI) v/ 77

AMIT T—LEFETEET (SDInY 77 A ME, THFZXMERNTOHRFRTEET),

Cisco CallManager &—EAD hL—RX, Ty 7 LYL BFED L —R 74—V K BLY
B — R U = A 72 £ ® Cisco Unified Communications Manager 7 /3 A (2%} L TRHETE

T E/ZSDI Fb—2 0y 77 A MIERFEINLT T—LD ML —AEFETTHILHTEET,

MEEZ b T IN Y 2—T 4 7T 5100%, PL—RANEBEZHFEH L TR —X 77 A L EINE
L., hLb—2 F—=FZ5HLET (b L —RIEMREIZIE QRT Viewer NEENET),

b L— AEMEEIZIZ, RO 3 OOBEENH VD 7,

e ML—RRFRA—HDEE

o ML —R 77 ALDOINEE

e MEAE NI TN a—T 4T T DD N L—RFT—XD50HT

Trace ZHNCT DHES AT LDONRNT 3 —< UV ANKTT 5720, Trace lX T TNy a—T 407
EITHOGETT AN L TL IE &, Trace DA FIEIZ DWW TOENLE /2541, Cisco TAC
W2 TR 7T X,

FSITNYa—TFarTDEV R

LFOBI T, QRT DY F VA% b T TNy a—T 4 0 7T D807 RE & HESLE 2\ < o
ﬁ)/‘?\‘ sz‘g—o

B [WE] Y7 bR —zfTER,

fRRE QRTHEREAZHEHT 51213, V7 F¥F— F o7 L— FOMERK, RE. BLOEIV Y TELTH
MENRH D ET,

B [WE] V7 Fx—2HREL20n,
flRREE  Cisco Extended Functions —t A Cisco CallManager ¥—t A Cisco CTIManager — 1t
A, ¥ L O Cisco RIS Data Collector —EZABEHEL TWDHMNE I DEHERLET,

BB QRT LAA— MIT—#BEEh T2,

BRE VAT AiF. =—W, RIS IP Phone, %EJEC IP Phone, RIS Data Collector, Cisco Unified
Communications Manager, ¥3 42T} Cisco Unified Communications Manager 7 — & _X— 272 &' SF X
ERY=ANST =2 EWELET, 58T A AN, AR — STV IPPhone ThH 2 & %
ERLTLTEEN, = Uz 2 EDHR—FINTWRWT AL ZADHE, VAT MMIskET
NAAMLT —ZZWELEH A,
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N mEEEe

GE) Cisco Unified Serviceability > —/V O FERIZ DN CTiX, [Cisco Unified Serviceability 7 NI =X | L—
a7 F] EBRLTLEIN,

Cisco Unified Communications Manager @ b 7 7 /Ly o2 —7 ¢ » 712D\, [Cisco Unified
Communications Manager 7 7/b> =2 —7 ¢ > 2" 01 F] 2B LT IZEW0,

BntESR
P.27-34 @ TB#EIEE | 22 L T 7EE0,

[ Cisco Unified Communications Manager 7 NI =X pL—> 32> 04 F] © [V 7 h%— F v
TL— FDRIE])

[ Cisco Unified Communications Manager 7 NI =X p L—25 2 U F] @ [0 2 F—)1
DFRIE )

[ Cisco Unified Communications Manager > X 74 27 F] @ [Cisco Unified IP Phone |
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