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ID (Connected Line ID Presentation)
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(Connected Line ID Presentation)
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Presentation)
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(Connected Line ID Presentation)
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o P_CallsFromFrontDeskToPSTN

o P_CallsFromPSTN

. P_CallsFromClubToRoom

o P_CallsFromClubToFrontDesk

. P_FrontDeskToParkNumber

. P_RoomToParkNumber

. P_ParkNumberRange
Cisco Unified Communications Manager (Calling
Search Space Configuration)

° CSS_Room {P_Room}

. CSS_FrontDesk {P_FrontDesk}

. CSS_Club {P_Club}

. CSS_PSTN {P_PSTN}

o CSS_FromRoom

{ P_CallsFromRoomToFrontDesk, P_CallsfFromRoomToRoom, P_CallsFromRoomToClub,
P_CallsFromRoomToPSTN, P_RoomToParkNumber, P_ParkNumberRange}

. CSS_FromFrontDesk
{ P_CallsFromFrontDeskToRoom, P_CallsFromFrontDeskToClub, P_CallsFromFrontDesk ToPSTN,

P_CallsFromFrontDeskToFrontDesk }

o CSS_FromPSTN

{ P_CallsFromPSTN}
. CSS_FromClub

{ P_CallsFromClubToRoom, P_CallsFromClubToFrontDesk}
. CSS_ RoomParkRange

{P_ParkNumberRange }

Cisco Unified Communications Manager (Phone Configuration)
(Gateway Configuration)

o A Room-1 P_Room /
CSS_FromRoom
{ P_Phones, CSS_FromRoom} : 221/Room-1

. B Room-2 P_Room /

CSS_FromRoom
{ P_Phones, CSS_FromRoom} : 222/Room-2

o C Front Desk-1 P_FrontDesk /
CSS_FromFrontDesk Ignore Presentation Indicators
{ P_FrontDesk, CSS_FromFrontDesk, IgnorePresentationIndicators set} : 100/Reception
o D Front Desk-2 P_FrontDesk /
CSS_FromFrontDesk Ignore Presentation Indicators

{ P_FrontDesk, CSS_FromFrontDesk, IgnorePresentationIndicators set} : 200/Reception
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N Call Display Restrictions

o E Club P_Club
{ P_Club, CSS_FromClub} : 300/Club

e PSTN E P_PSTN
CSS_FromPSTN
{CSS_FromPSTN}, RoutePattern {P_PSTN}

Cisco Unified Communications Manager
(Translation Pattern Configuration)

. TP1 1XX
(Partition)  P_CallsFromRoomToFrontDesk

CSS CSS_FrontDesk

ID (Calling Line ID Presentation)
Presentation)

ID (Connected Line ID Presentation)
Name Presentation)
{P_CallsFromRoomToFrontDesk, CSS_FrontDesk, Calling Line/Name -
Line/Name - }

o TP2 2XX
(Partition)  P_CallsFromRoomToRoom

CSS CSS_Room

ID (Calling Line ID Presentation)
Presentation)

ID (Connected Line ID Presentation)
Name Presentation)
{P_CallsFromRoomToRoom, CSS_Room, Calling Line/Name -

CSS_FromClub

(Calling Name
(Connected

, Connected

(Calling Name
(Connected

, Connected Line/Name -

}
. TP3  3XX
(Partition)  P_CallsFromRoomToClub
CSS CSS_Club
ID (Calling Line ID Presentation) (Calling Name
Presentation)
ID (Connected Line ID Presentation) (Connected
Name Presentation)
{P_CallsFromRoomToClub, CSS_Club, Calling Line/Name - , Connected Line/Name - }
. TP4  9XXXX XXX
(Partition)  P_CallsFromRoomToPSTN
CSS CSS_PSTN
ID (Calling Line ID Presentation) (Calling Name
Presentation)
ID (Connected Line ID Presentation) (Connected

Name Presentation)
{P_CallsFromRoomToPSTN, CSS_PSTN, Calling Line/Name -

}

. RP5 9. XXXXXX PreDot
DDI PreDot
(Partition)  P_CallsFromRoomToPSTN
CSS CSS_PSTN
ID (Calling Line ID Presentation)
Presentation)
ID (Connected Line ID Presentation)
Name Presentation)
{P_CallsFromRoomToPSTN, CSS_PSTN, Calling Line/Name -

}

, Connected Line/Name -

(Calling Name
(Connected

, Connected Line/Name -
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TP6  2XX
(Partition)  P_CallsFromFrontDeskToRoom
CSS CSS_Room
ID (Calling Line ID Presentation) (Calling Name
Presentation)
ID (Connected Line ID Presentation) (Connected
Name Presentation)
{P_CallsFromFrontDeskToRoom, CSS_Room, Calling Line/Name - , Connected Line/Name -
}

TP7 1XX
(Partition)  P_CallsFromFrontDeskToFrontDesk
CSS CSS_FrontDesk

ID (Calling Line ID Presentation) (Calling Name
Presentation)
ID (Connected Line ID Presentation) (Connected
Name Presentation)
{P_CallsFromFrontDeskToFrontDesk, CSS_FrontDesk, Calling Line/Name - , Connected
Line/Name - }
TP8  3XX
(Partition)  P_CallsFromFrontDeskToClub
CSS CSS_Club
ID (Calling Line ID Presentation) (Calling Name
Presentation)
ID (Connected Line ID Presentation) (Connected
Name Presentation)
{P_CallsFromFrontDeskToClub, CSS_Club, Calling Line/Name - , Connected Line/Name -
}
TP9  9XXXX

(Partition)  P_CallsFromFrontDeskToPSTN
CSS CSS _PSTN

ID (Calling Line ID Presentation) (Calling Name
Presentation)
ID (Connected Line ID Presentation) (Connected
Name Presentation)
{P_CallsFromFrontDeskToPSTN, CSS_PSTN, Calling Line/Name - , Connected Line/Name -
}
RP10  9.XXXX PreDot

(Partition)  P_CallsFromFrontDeskToOPSTN
CSS CSS_PSTN

ID (Calling Line ID Presentation) (Calling Name
Presentation)
ID (Connected Line ID Presentation) (Connected
Name Presentation)
{P_CallsFromFrontDeskToPSTN, CSS_PSTN, Calling Line/Name - , Connected Line/Name
- }
TP11 1XX

(Partition)  P_CallsFromClubToFrontDesk
CSS CSS_FrontDesk

ID (Calling Line ID Presentation) (Calling Name
Presentation)

ID (Connected Line ID Presentation) (Connected
Name Presentation)
{P_CallsFromClubToFrontDesk, CSS_FrontDesk, Calling Line/Name - , Connected Line/Name

- }
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N Call Display Restrictions

J TP12 2XX
(Partition)  P_CallsFromClubToRoom

CSS CSS_Room

ID (Calling Line ID Presentation)
Presentation)

ID (Connected Line ID Presentation)
Name Presentation)
{ P_CallsFromClubToRoom, CSS_Room, Calling Line/Name -

}

. TP13 1XX
(Partition)  P_CallsFromPSTN

CSS CSS_FrontDesk

ID (Calling Line ID Presentation)
Presentation)

ID (Connected Line ID Presentation)
Name Presentation)
{ P_CallsFromPSTN, CSS_FrontDesk, Calling Line/Name -

Cisco Unified Communications Manager
Configuration)

. 888X

(Calling Name
(Connected

, Connected Line/Name -

(Calling Name
(Connected

, Connected Line/Name - }

(Call Park Number

/ (Call Park Number/Range)  P_ParkNumberRange/888X

TP 11 20 8880 8889
(Partition)  P_RoomToParkNumber
CSS CSS_RoomParkRange
ID (Calling Line ID Presentation)
Presentation)
ID (Connected Line ID Presentation)
Name Presentation)

(Calling Name

(Connected
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Cisco Unified Communications Manager
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N Cisco Unified Communications Manager Assistant
8-1 Cisco Unified Communications Manager Assistant
6 Cisco Unified IP Phone P.8-28

e Assistant Primary Cisco Unified IP Cisco Unified Communications Manager
Phone IP Phone
Cisco Unified Communications Manager Assistant

Assistant Cisco Unified Communications Manager

Secondary Cisco Unified IP Phone

e Cisco Unified IP Phone

7 Cisco Unified IP Phone | Cisco Unified Communications Manager
Cisco Unified IP Phone

P.8-29

. Cisco Unified Communications Manager
(Do Not Disturb)

Cisco Unified Communications Manager
Cisco Unified IP Phone

Cisco Unified Communications Manager

* Cisco Unified IP Phone 7940 7960 P.16-1
p.8-12
e Cisco Unified IP Phone 7941 7961 7970 P.20-1
7971 Cisco Unified Communications Manager
e Cisco Unified IP Phone Cisco
Unified Communications Manager Assistant
IP Phone Cisco Unified IP Phone P.8-28
Cisco Unified IP Phone Cisco . . o
Unified Communications Manager Assistant Cisco Unified Communications Manager
IP Phone IP Phone
° Cisco Unified Communications Manager

Je

(Manager
Configuration)
(Automatic Configuration)

P.8-29

Cisco Unified Communications Manager
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Cisco Unified Communications Manager Assistant
8-1 Cisco Unified Communications Manager Assistant

9
P.8-29
. Cisco Unified Communications Manager
e Cisco Unified IP Phone 7914
Cisco Unified Communications Manager
Cisco Unified Communications Manager
P.8-12
. - P.20-1
e Cisco Unified IP Phone 7940 7960
Cisco Unified Communications Manager
* %57(:10 Unified IP Phone 7941 7961 7970 Cisco Unified Communications Manager
(Assistant
Configuration)
(Automatic Configuration)
p.8-31
10 |Cisco Unified Communications Manager Assistant
P.8-33
. Cisco Unified Communications Manager
. Assistant P.8-35
. p.8-12
* P.20-1
p.8-37
1 P.8-41
12 | Assistant Console Assistant Console
P.8-42
13 Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager
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Cisco Unified Communications Manager Assistant

Cisco IP Manager Assistant

Cisco Unified Communications Manager Assistant
P.8-14 Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

. p.8-22
e Cisco Unified Communications Manager Assistant CTI P.8-23

Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant Phone
1
Cisco Unified Communications Manager Assistant Clusterwide Parameters (IPMA
Device Configuration Defaults for Proxy Mode) Cisco IP Manager Assistant
Cisco Unified Communications Manager Assistant
P.8-18 Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant
CTI
Cisco Unified Communications Manager

Cisco Unified Communications Manager Assistant

8-18

Cisco Unified Communications Manager Assistant

BAT
BAT
Cisco Unified Communications Manager Bulk Administration

Cisco Unified Communications Manager Assistant (Service
Parameter Configuration) Clusterwide Parameters (IPMA Device Configuration Defaults
for Proxy Mode) Cisco IP Manager Assistant

P.8-24 Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager

OL-14484-01-J |



| 8 Cisco Unified Communications Manager Assistant
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Cisco Unified Communications Manager Assistant Cisco Unified
Communications Manager Assistant
BAT Cisco Unified Communications Manager
1 Cisco Unified Communications Manager > Cisco Unified CM

Assistant

Cisco Unified Communications Manager Assistant

S

Cisco Unified Communications Manager Cisco Unified Communications Manager
Assistant 1
0 1 1

2 Cisco Unified Communications Manager Assistant

3
4

CTI
5 CTI

CTI

6
7
8

Cisco Unified Communications Manager
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N Cisco Unified Communications Manager Assistant

10

11

(Route Partitions for this Calling Search Space)

2
12
13
(Route Partitions for This Calling Search Space)
2
14
15

Cisco Unified Communications Manager Assistant
Generated_Route Point ~ Generated_Everyone

s

10 12

15

CTI

Cisco Unified Communications Manager
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16 CTI CTI
17
18
19
20
IP Phone
21 IP Phone IP Phone
22 Cisco Unified Communications Manager Assistant
IP
23 IP Phone IP Phone
24 Cisco Unified Communications Manager Assistant
IP
25
26
CLI
file get activelog tomcat/logs/ccmadmin/log4j
Cisco Unified Communications Manager Assistant Phone
(Service Parameter
Configuration) Clusterwide Parameters (IPMA Device Configuration Defaults for Proxy
Mode) Cisco IP Manager Assistant

BAT

Cisco Unified Communications Manager
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N Cisco Unified Communications Manager Assistant
Everyone Cisco Unified Communications Manager Assistant
Cisco
Unified Communications Manager Bulk Administration
Cisco Unified Communications Manager Assistant CTI
Cisco Unified Communications Manager Assistant
Cisco IP Manager Assistant
CTI
Route Point
Everyone
Y
Ixxx
1000 1999
Everyone Manager
CTI Route Point Everyone
CTI Route Point
CTI
Cisco IP Manager
Assistant
Cisco Unified
Communications Manager Assistant Everyone
Manager Everyone
Cisco CTI
8-4

Cisco Unified Communications Manager
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Cisco Unified Communications Manager Assistant ||

Cisco Unified Communications Manager Assistant

IManager)/S—T 133>

Manager DN = 1000
CSS=Cisco Unified

CallManager Assistant,
Everyone

\_/\—/

CTI Route Point /8\—T 433>

@)

(1) 3001 Avi> 1000 ~3—)L ‘
(2) Cisco IPMA H—E X A% 2000 ~NJL—F 424
(8) 7Y REU A 1000 ~NO— )L FELRE

e CTI Route Point
e CSS-M-E
Manager
e CSS-I-E
CTI Route Point

* Manager
DN

e FEveryone

Manager Everyone
Everyone

Everyone

e CTI Route Point

N CSS-M-E MWI

Cisco Unified Communications Manager Assistant CTI

[Everyone |/A\—T 13>

Assistant DN = 3000
CSS = Cisco Unified
CallManager Assistant,

JL—k Ak DN = 1xxx Everyone
Cisco IPMA H—E XN EHE @) Manager M7 O+ [El#g
055 = Manager, Everyone m CD;ng= —2 cl\)lcl):nager Everyone

User DN = 3001

CSS = Cisco Unified
CallManager Assistant,
Everyone

141812

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant CTI 1
CTI
Cisco IP Manager Assistant

CTI Manager

Cisco Unified Communications Manager

1000
1IXXX Manager
CTI Route Point
Cisco Unified Communications Manager

Assistant

Cisco Unified Communications Manager
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N Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

CTI Route Point Manager
e Assistant_ RP CTI
1000-1999
1 Ixxx 2000-2999
2 2xXxX
CSS-M-E CTI Route Point
. / Call Forward No Answer CFNA;
Ixxx  CFNA  1xxx
CSS-M-E Cisco IP Manager Assistant
Cisco Unified Communications Manager Assistant

Cisco IP Manager Assistant 2

Cisco IP Manager Assistant

1 Cisco IP Manager Assistant
Cisco IP Manager Assistant Cisco Unified Communications
Manager >

Cisco Unified Communications Manager Assistant
Cisco IP Manager Assistant

Cisco IP Manager Assistant

2500

Cisco IPMA Server (Primary) IP Address IP
Cisco IPMA Server (Backup) IP Address IP
Cisco IPMA Server Port 2912
Cisco IPMA Assistant Console Heartbeat Interval 30
Cisco IPMA Assistant Console Request Timeout 30
Cisco IPMA RNA Forward Calls False
Cisco IPMA RNA Timeout 10 RNA
CFNA RNA

CTIManager Connection Security Flag 2

Nonsecure

True

I Cisco Unified Communications Manager

OL-14484-01-J |



| 8 Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant ||

Use Cluster Default  Cisco IP Manager Assistant

Cisco Unified
Communications Manager Assistant Application CAPF CTI
Manager CTI Manager
Connection Security Flag CAPF Profile Instance ID for Secure Connection to CTI Manager
L]
Enable Multiple Active Mode False True
7000
Pool 2: Cisco IPMA Server (Primary) IP Address IP
2500
Pool 2: Cisco IPMA Server (Backup) IP Address IP
Pool 3: Cisco IPMA Server (Primary) IP Address IP
2500
Pool 3: Cisco IPMA Server (Backup) IP Address IP
i Cisco IPMA
CTIManager (Primary) IP Address
CTIManager IP
CTIManager (Backup) IP Address IP
Route Point Device Name for Proxy Mode Cisco Unified Communications
Manager Assistant
> CTI
CAPF Profile Instance Id for Secure Connection to CTIManager Cisco Unified Communications
Manager Assistant CTIManager
IPMASecureSysUser Application CAPF
ID CTIManager Connection Security Flag
Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant
L]
Assistant Softkey Template Standard Assistant
Manager Softkey Template for Proxy Mode Standard Manager
Manager Softkey Template for Shared Mode Standard Shared Mode Manager
e IPMA
Manager Partition Cisco Unified Communications

Manager Assistant

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager
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N Cisco Unified Communications Manager Assistant

All User Partition

Cisco Unified Communications Manager Assistant

IPMA Calling Search Space
Cisco Unified Communications Manager
Assistant

Cisco Unified Communications Manager Assistant

Manager Calling Search Space

Cisco Unified
Communications Manager Assistant
Cisco IPMA Phone Service
IPMA Phone Cisco Unified
Communications Manager Assistant
IPMA IP Phone
IPMA Phone
e Proxy Directory Number Range
Starting Directory Number Starting Directory Number
Ending Directory Number
Starting Directory Number
2
(End User Configuration)
Ending Directory Number Starting Directory Number
Ending Directory Number
Ending Directory Number
Starting Directory Number
Ending Directory Number
(End User Configuration)
e Proxy Directory Number Prefix
Number of Characters to be Stripped from Manager Directory Number 0
Cisco
Unified Communications Manager DN
Prefix for Manager Directory Number
2002 2
30 Prefix for Manager Directory Number
Cisco Unified Communications Manager 3002
0 24
Prefix for Manager DN
Cisco Unified Communications Manager
1001
0 * Cisco Unified Communications Manager ~ *1001

24

Cisco Unified Communications Manager
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Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager 3500 3500
7000 7000
Cisco IP Manager Assistant
2500
3 Cisco IP Manager Assistant

Enable Multiple Active Mode Pool 2:

Cisco IPMA Server Pool3: Cisco IPMA Server Cisco IP Manager Assistant

P.8-24 Cisco Unified Communications Manager Assistant
8-5
8-5
. CMA Pool1 . CMA Pool2 . CMA Pool3
} Backup 3 Backup 3 Backup
CMA Pool1 CMA Pool2 CMA Pool3
Primary Primary Primary
CTI CTI CTI
DB | -----: DB |-----: DB | -----:
= = =
A R 1 A A
\ ' 14
avy—IL E - avy—IL
FIr—say | A I —say
HEUY 5 BEU
Pool 1 —H'® : Pool 3 1—H'®D
Web R—2 ; DB Web R—2
5 =
avy—IL
FI)r—ay . L
HEUY ;
Pool 2 2—H'® :
Web R— ‘
iP/J P N
— —— Q
IR—T v DEEH TR DEEER Q
1. IPMA P.8-13  Cisco Unified Communications Manager Assistant
2. P.8-24 Cisco Unified Communications Manager
Assistant
3 IP P.8-24 Cisco Unified Communications Manager
Assistant
4. (End User Configuration) /
P.8-33

Cisco Unified Communications Manager
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Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Release 6.1(1)

Cisco IP Manager Assistant

Cisco Unified IP Phone

8-28

Pool 1
Cisco Unified Communications Manager Assistant CTI
> CAPF CAPF
Cisco Unified Communications Manager Assistant 1
CAPF (Application User CAPF Profile
Configuration)
IPMASecureSysUser
Cisco Unified Communications Manager Assistant P.8-24 Cisco
Unified Communications Manager Assistant CTIManager Connection
Security Flag CAPF Profile Instance Id for Secure Connection to CTIManager
Cisco Unified Communications Manager CTI
Cisco IP Manager Assistant Cisco Tomcat Cisco
IP Manager Assistant Serviceability Control Center - Feature
Services
Cisco IP Manager Assistant Cisco Unified IP Phone Cisco
IP Manager Assistant URL

Cisco Unified IP Phone
Cisco Unified Communications Manager
IP Phone

URL
http://< IP
>:8080/ma/serviet/MAService?cmd=doPhoneService&Name=#DEVICENAME#

http://123.45.67.89:8080/ma/serviet/MAService?cmd=doPhoneService&Name=#DEVICENAME#

Cisco Unified IP Phone IP
Cisco Unified IP Phone DNS Cisco Unified Communications
Manager Assistant IP

Cisco Unified Communications Manager
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Cisco Unified IP Phone 7940/41 7960/ 61 7970/71 SCCP SIP
e Cisco Unified Communications Manager Assistant
Cisco Unified IP Phone 7940/41 7960/61 7970/71
>
BAT
e Standard Assistant Standard Manager

Cisco Unified IP Phone 7940/41

Cisco Unified Communications Manager Assistant ~ Cisco Unified IP Phone 7940/41

. Cisco Unified IP Phone 7940/41
2

. Cisco Unified IP Phone 7940/41
2

s

Cisco Unified Communications Manager Assistant Cisco Unified IP Phone 7940/41
Cisco Unified IP Phone 7960/61

7970/71
Y
Cisco Unified IP Phone 7940/60 Cisco Unified Communications Manager
Assistant
. P.8-29
. p.8-31
. P.8-32

Cisco Unified Communications Manager Assistant

Cisco Unified IP Phone

e Standard Manager

Cisco Unified Communications Manager
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N Cisco Unified Communications Manager Assistant

e Cisco Unified IP Phone 7941 7961 7970 7971
¢ Cisco Unified IP Phone 7940/60

e Cisco Unified IP Phone 7940/60

e Cisco Unified IP Phone IP Phone
Cisco Unified IP Phone IP Phone

(Manager Configuration)
(Automatic Configuration)
(Automatic Configuration)

e Cisco Unified Communications Manager Assistant Phone

Cisco Unified Communications Manager Assistant
Cisco Unified IP Phone 7940/60

. Cisco Unified IP Phone 7940/60

Clusterwide Parameters (IPMA Device Configuration Defaults
for Proxy Mode) Cisco IP Manager Assistant

Cisco Unified
Communications Manager Assistant
P.8-24 Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant
p.8-18 Cisco Unified Communications Manager Assistant

(Manager Configuration)
(Automatic Configuration)

p.8-33
. Cisco Unified Communications Manager Assistant
Manager
CSS-I-E
. Cisco Unified IP Phone 7940 7960
Everyone
CSS-M-E
J Cisco Unified IP Phone 7941 7961 7970 7971

DN

Cisco Unified Communications Manager
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Cisco Unified Communications Manager Assistant ~ Cisco Unified IP Phone 7940/41
P.8-29 Cisco Unified IP Phone 7940/41

Cisco Unified Communications Manager Assistant

Cisco Unified IP Phone

e Standard Assistant
. 14 Cisco Unified IP Phone 7960
e Standard Assistant 14

Cisco Unified IP Phone 7940/60

. Cisco Unified IP Phone
7940/60

e Cisco Unified IP Phone IP Phone
Cisco Unified IP Phone IP Phone

(Assistant Configuration)
(Automatic Configuration)
(Automatic Configuration)

Clusterwide Parameters (IPMA Device Configuration
Defaults for Proxy Mode) Cisco IP Manager Assistant

Cisco Unified Communications Manager Assistant
P.8-24 Cisco Unified
Communications Manager Assistant Cisco Unified
Communications Manager Assistant p.8-18 Cisco Unified
Communications Manager Assistant

(Assistant Configuration)
(Automatic Configuration)
p.8-37
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N Cisco Unified Communications Manager Assistant

Proxy Directory Number Range Proxy Directory Number Prefix
p.8-24 Cisco Unified Communications
Manager Assistant

(Assistant Configuration)

Line
Auto
Cisco IP Manager Assistant
p.8-37
. Cisco Unified IP Phone 7940 7960
Everyone
CSS-M-E
. Cisco Unified IP Phone 7941 7961 7970 7971
DN
Everyone CSS-M-E

Cisco Unified Communications Manager Assistant  Cisco Unified IP Phone 7940/41
P.8-29 Cisco Unified IP Phone 7940/41

Cisco Unified Communications Manager

. Everyone

J CSs-I-E

[ ]

(Device Pool Configuration) >
(Calling Search Space for Auto-registration)
CSS-I-E
Cisco Unified Communications Manager > Cisco Unified
Communications Manager (Partition) Everyone
e BAT Cisco Unified Communications Manager Assistant
Everyone Everyone CSS-I-E

Cisco Unified Communications Manager
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Cisco Unified Communications Manager (End User Configuration)
Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant

P.8-33
pP.9-22
(End User Configuration)
. (End User Configuration)
o (Manager Configuration) (Assistant
Configuration) Cisco Unified Communications Manager Assistant
3102
Assistant Console
1 1102 2 1103
Y
Cisco Unified Communications Manager
Cisco Unified IP Phone 7941 7961 7979 7971
Cisco Unified IP Phone 7940 7960
4 5 1102 1103
. P.8-33
. Cisco Unified Communications Manager Assistant P.8-35
. p.8-37
. Cisco Unified Communications Manager Assistant P.8-39
. P.20-1

Cisco Unified Communications Manager

Je

Cisco Unified Communications Manager
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N Cisco Unified Communications Manager Assistant

2 Cisco Unified Communications Manager Assistant
(Search Options)

3
(End User Configuration)
4 Cisco Unified Communications Manager Assistant
5 (Manager Configuration)
(Associated Assistants)
(Associated Managers)
6 / (Device Name/Profile)
Cisco Unified Communications
Manager Assistant Cisco P.8-9
Y
(Mobile
Manager)
Cisco Unified Communications Manager Assistant
7 (Intercom Line)
Y
Cisco Unified Communications Manager Assistant Cisco
Unified Communications Manager
8 (Assistant Pool) 1

Cisco Unified Communications Manager
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9 (Available Assistants)

(Associated Assistants)
10 (Available Lines) Cisco Unified Communications Manager Assistant

(Selected Lines) Cisco Unified Communications Manager Assistant
5

(Selected Lines) Cisco Unified Communications Manager Assistant

11 Cisco Unified Communications Manager Assistant Phone

Cisco Unified Communications Manager Assistant

Cisco IP Manager Assistant
(Automatic Configuration)

v

Cisco Unified IP Phone 7940
Unified Communications Manager Assistant

7960 Cisco

12

(Automatic Configuration)

PIN Cisco Unified Communications Manager Assistant

Cisco Unified Communications

Manager Assistant

P.8-44

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager

Cisco Unified Communications Manager
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N Cisco Unified Communications Manager Assistant
1 Cisco Unified Communications Manager Assistant Cisco
Unified Communications Manager >
2 (Find and List Users)

(Search Options)

(Manager Configuration)

p.8-44

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager

1 Cisco Unified Communications Manager Assistant Cisco
Unified Communications Manager >
2 (Find and List Users)

(Search Options)

(Manager Configuration)

Cisco Unified Communications Manager
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Y
(Automatic Configuration) Cisco IP Manager
Assistant Cisco Unified

Communications Manager Assistant Phone
Cisco Unified Communications Manager Assistant

PIN Cisco Unified Communications Manager Assistant
Cisco Unified Communications
Manager Assistant

p.8-44
(End User Configuration)
3 Mary Smith
2
Cisco Unified IP Phone
Cisco Unified Communications Manager Assistant managerl
managerl
Cisco Unified IP Phone managerl

Cisco Unified Communications Manager Assistant
P.9-26
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8-38

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant Proxy Directory
Number Range Proxy Directory Number Prefix Cisco IP Manager
Assistant
P.8-24 Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager
Cisco Unified Communications Manager Assistant
pP.8-33
Proxy Directory Number Range
Proxy Directory Number Prefix
1 >
2
(Search Options)
3
(End User Configuration)
4 Cisco Unified Communications Manager Assistant
(Assistant Configuration)
5 (Device Name)
6 (Intercom Line)
7 (Primary Line)
8 (Manager Association to Assistant Line )

Cisco Unified Communications Manager
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(Available Lines)
Auto Cisco Unified Communications Manager

(Automatic Configuration)

Y
(Automatic Configuration) Cisco IP Manager
Assistant
9 (Manager Names)
10 (Manager Lines)
11
P.8-44

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager

1 Cisco Unified Communications Manager Assistant Cisco
Unified Communications Manager >
2 (Find and List Users)

(Search Options)

(Assistant Configuration)
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Cisco Unified Communications Manager Assistant

PIN Cisco Unified Communications Manager Assistant
Cisco Unified Communications
Manager Assistant

p.8-44

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager

1 Cisco Unified Communications Manager

2 (Find and List Users)
(Search Options)

3
4
(Assistant Configuration)
5
Y
(Automatic Configuration) Cisco IP Manager
Assistant Cisco Unified

Communications Manager Assistant Phone
Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager
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PIN Cisco Unified Communications Manager Assistant
Cisco Unified Communications
Manager Assistant

p.8-44

Cisco Unified Communications Manager Assistant
Assistant Console

e Cisco Unified Communications Manager

e Cisco Unified Communications Manager

Cisco Unified Communications Manager
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N Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

URL Cisco Unified Communications Manager Assistant  Assistant Console
P.8-42 Assistant Console
URL
)
Assistant Console Netscape 7.1 Microsoft Internet
Explorer 6 Internet Explorer 7

Assistant Console

A

Cisco Unified Communications Manager Release 4.2
Assistant Console

URL
https://<Cisco Unified Communications Manager Assistant >:8443/ma/lnstall/IPMAConsolelnstall.jsp
Cisco Unified Communications Manager Assistant Cisco IP Manager Assistant
IP
URL
URL
?locale=fr_FR
Assistant Console
o Assistant Console
c¢:\Program Files\Cisco\Cisco Unified Communications Manager Assistant Console
. True
. True
> > Cisco Unified Communications
Manager Assistant > Assistant Console
* JRE True
JRE
JRE 1.4.2_05
Assistant_JRE JRE

c:\Program Files\Jave\j2re1.4.2_05

Cisco Unified Communications Manager
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Cisco Unified Communications Manager Assistant

URL
https://<Cisco Unified Communications Manager Assistant >:8443/ma/desktop/maLogin.jsp
Cisco Unified Communications Manager Assistant Cisco IP Manager Assistant
IP
Y
Manager Configuration Microsoft Internet Explorer IE 6 Internet Explorer 7
URL

P.8-44

Cisco Unified Communications Manager
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Cisco Unified Communications Manager

. Cisco Unified Communications Manager Assistant P.9-1
e Cisco IP Manager Assistant pP.8-3

e Cisco Unified IP Phone P.8-5

e Cisco Unified Communications Manager Assistant P.8-18

e Cisco Unified IP Phone p.8-28

. P.8-32

. pP.8-33

. Cisco Unified Communications Manager Assistant P.8-35

o Cisco Unified Communications Manager Assistant P.8-36

. p.8-37
. Cisco Unified Communications Manager Assistant P.8-39

e Cisco Unified Communications Manager

e Cisco Unified Communications Manager

. P.20-1

e Cisco Unified Communications Manager Assistant
e Cisco Unified Communications Manager

e Cisco Unified Serviceability

e Cisco Unified Communications Manager Bulk Administration
e Cisco Unified Communications Manager

Cisco Unified Communications Manager

OL-14484-01-J |



CHAPTER
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Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant

2 Cisco IP
Manager Assistant
IPMA Assistant
Console
Cisco Unified Communications Manager Assistant 3500 3500
3 Cisco Unified Communications
Manager Assistant 1 Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified Communications
Manager Assistant

Cisco Unified Communications Manager Assistant

e Cisco Unified Communications Manager Assistant pP.9-2
o Cisco Unified Communications Manager Assistant
p.9-7
. P.9-8
e Cisco Unified Communications Manager Assistant p.9-12
. Cisco Unified Communications Manager Assistant P.9-13
e Cisco Unified Communications Manager Assistant
P.9-30
. P.9-32
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N Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

e Cisco Unified Communications Manager Assistant

e Cisco Unified Communications Manager Assistant

N P.9-5
. P.9-5
i P.9-6

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

P.9-5

P.9-6

Cisco IP Manager Assistant

Cisco Unified IP Phone

9-1

P.9-32

9-1 Cisco Unified Communications Manager Assistant

Cisco IP Manager ‘
Assistant TRIMYT

Tomcat
0\ Assistant Manager

Console Configuration

Cisco IP
Manager
Assistant

/7'7);0

[

[
{
—
.l 3 CTI POIINOY 1)
Manager

CM
DB
A A . 7 . = %
i) GO 2 e
Cisco Cisco T h—T ) E A
Unified Unified i a

CallManager CallManager

I Cisco Unified Communications Manager
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Cisco IP Manager Assistant
Cisco IP Manager Assistant Cisco Tomcat Cisco Tomcat
Cisco Unified Communications Manager
Cisco IP Manager Assistant Cisco Unified Communications Manager
Serviceability
Cisco Unified Communications Manager Assistant Cisco IP
Manager Assistant Cisco IPMA Server
(Primary) IP Address Cisco Unified Communications Manager Assistant 1
Cisco IP Manager Assistant
Cisco IP Manager Assistant Cisco Unified Communications
Manager Cisco IP Manager Assistant 1
Cisco IP Manager Assistant
. HTTP
J Web
. Cisco CTIManager Cisco Unified Communications
Manager Cisco Unified Communications Manager Assistant CTI
1

Assistant Console

Cisco Unified Communications Manager Cisco IP Manager Assistant

2 Cisco IP Manager Assistant
Cisco Unified Communications Manager Assistant /
Assistant Console
Cisco Unified Communications Manager Assistant 1

Assistant Console
Cisco IPMA
Assistant Console Heartbeat Interval P.9-16 Cisco Unified Communications
Manager Assistant
9-2
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N Cisco Unified Communications Manager Assistant

9-2 Cisco Unified Communications Manager Assistant

Cisco Unified
CallManager

y-

£Ty
Cisco Unified ' Cisco Unified
CallManager

CallManager

T
Cisco Unified
CallManager

Cisco Unified
CallManager
Assistant
(FOT47)

HTTP

/

Cisco IP Manager Assistant

Assistant Console

Cisco Unified

CallManager
gk

Cisco Unified
CallManager
Assistant
(RBE21\A)

o797

Cisco IP Manager Asistant
Y—EXNDIFATURER
MERIND

Cisco Unified Communications Manager Assistant

e Assistant Console

e Manager Configuration

Cisco Unified Communications Manager
Cisco Unified Communications Manager Assistant
P.9-6 Cisco Unified Communications Manager Assistant

Configuration)

Cisco Unified Communications Manager
Cisco Unified IP Phone

Console

Manager Assistant

141811

(End User

Cisco Unified Communications Manager Assistant

Manager Configuration

Cisco Unified IP Phone  Assistant

P.9-5

P.9-5

Cisco Unified Communications

I Cisco Unified Communications Manager
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Cisco Unified IP Phone
Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant

P.9-5 P.9-5

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant
Cisco IP Manager Assistant

Manager Configuration Cisco
Unified Communications Manager Assistant Cisco IP Manager Assistant
Cisco IP Manager Assistant
Cisco Unified IP Phone Cisco Unified Communications Manager

Assistant

Cisco Unified Communications Manager

Cisco Unified IP Phone

Cisco Unified Communications Manager Assistant

Assistant Console Cisco Unified IP Phone Cisco

Unified Communications Manager Assistant
Assistant Console
Assistant Console

Assistant Console

Cisco Unified IP Phone Assistant
VM

Cisco Unified Communications Manager Assistant

Console

Cisco Unified Communications Manager
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N Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant Cisco Unified IP Phone
VM
VM

Cisco Unified Communications Manager Assistant

e Standard Manager
e Standard Shared Mode Manager
e Standard Assistant

Standard User
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>
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1024

Cisco Unified Communications Manager Attendant

I Cisco Unified Communications Manager
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Cisco Unified Communications Manager Attendant Console ||
Y
/
PC
(Common Device Configuration)
(Pilot Point Configuration) MOH (Network Hold MOH
Audio Source) MOH (User Hold MOH Audio Source)

Cisco Unified Communications Manager Attendant Console
Cisco Unified Communications
Manager Attendant Console

i (Queue Size)
Cisco Unified Communications Manager Attendant Console
(Hunt Group Configuration)

Cisco Unified Communications Manager Attendant Console

. Queue Hold Time Cisco Unified Communications Manager Attendant Console
10-4

Service 1000

e Mary Brown/Line #1 Joe Williams/Line #2 Doris Jones/Line #1 3

/
. 7060
1. Cisco Unified Communications Manager Attendant Console Service
1000

2. Service

Cisco Unified Communications
Manager Attendant Console Cisco Unified Communications Manager
Attendant Console

3. Cisco Unified Communications Manager Attendant Console Mary
Brown/Line #1 Cisco Unified Communications Manager Attendant Console
Mary Brown/Line #1 Joe Williams/Line #2
Doris Jones/Line #1 Mary Brown/Line #1

Doris Jones/Line #1

Cisco Unified Communications Manager
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N Cisco Unified Communications Manager Attendant Console

4. Mary Brown Cisco Unified Communications Manager Attendant Console

Cisco Unified Communications Manager Attendant Console
(Common Device Configuration)
(Pilot Point Configuration) MOH
(Network Hold MOH Audio Source) MOH (User Hold MOH Audio Source)

Cisco Unified Communications Manager Attendant

Console
(Pilot Point
Configuration) (Queuing Enable)
(Queue Size) Queue Hold Time
(Queue Size)
Cisco Unified
Communications Manager Attendant Console (Hunt Group Configuration)
Cisco Unified
Communications Manager Attendant Console Queue Hold
Time Cisco Unified Communications Manager Attendant Console

Cisco Unified Communications Manager Attendant Console

. PC

e Cisco Unified Communications Manager Attendant Console
AutoGenerated.txt Cisco CallManager Attendant Console Server
Directory Sync Period
Cisco Unified Communications Manager Attendant Console
userlist
CorporateDirectory.txt

Cisco Unified Communications Manager
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Directory Sync Period >
(Server)
(Service) Cisco CallManager Attendant
Console Server
e  Attendant Console (Attendant Console User File Upload)

> Cisco Unified CM Attendant Console > Cisco Unified CM
Attendant Console
CorporateDirectory.txt CorporateDirectory.txt
AutoGenerated.txt

CSVv

PC

P.10-46

Cisco CallManager Attendant Console Server

Cisco CallManager Attendant Console Server
Cisco CallManager Attendant Console Server
Cisco Unified Communications Manager
Cisco Unified IP Phone

Cisco
Unified Communications Manager  Cisco CallManager Attendant Console Server
Cisco Unified Serviceability

Cisco Unified Communications Manager Attendant Console Server

Cisco CallManager Attendant Console Server

Cisco Unified Communications Manager
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N Cisco Unified Communications Manager Attendant Console

. Cisco CallManager Attendant Console Server

N

Cisco CallManager Attendant Console Server

Cisco Unified Communications Manager Attendant Console

Cisco Unified Communications Manager Attendant Console

e Cisco Unified Communications Manager Attendant Console  Cisco Unified Communications Manager
Attendant Console Cisco Unified
Communications Manager

e Cisco Unified Communications Manager Attendant Console C:\Program Files\Cisco\Unified
Communications Manager Attendant Console\data GlobalSettings.xml

e Cisco Unified Communications Manager Attendant Console

CTIManager CTI
Cisco CallManager Cisco
CallManager Attendant Console Server CTI
1 CTI
e Cisco Unified Communications Manager Attendant Console Cisco Unified Communications
Manager Cisco CallManager Attendant Console Server

Cisco Unified Communications Manager

Cisco CallManager

. GlobalSettings.xml
Cisco Unified Communications Manager
e Cisco Unified Communications Manager Cisco CallManager Attendant
Console Server Cisco Unified Communications Manager
. Cisco Unified Communications Manager Cisco CallManager Attendant

Console Server
Cisco Unified
Communications Manager

Cisco CallManager Attendant Console Server
Cisco CallManager Attendant Console Server

Cisco Unified Communications Manager Attendant Console

e CTIManager Cisco CallManager Attendant Console Server _Cisco Unified Communications
Manager Cisco CallManager
Attendant Console Server 1 IP PC

Cisco Unified Communications Manager
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Cisco Unified Communications Manager Attendant Console

e Cisco CallManager Attendant Console Server ~ CTIManager

CTIManager IP
PC
IP
Y
P.10-42 Cisco Unified
Communications Manager Attendant Console
Cisco Unified Communications Manager ~ Remote Method Indication RMI
Java RMI
RMI RMI
TCP
RMI Bind Port

RMI TCP
Y

RMI

Cisco Unified Communications Manager
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N Cisco Unified Communications Manager Attendant Console

Cisco Unified Communications Manager Attendant Console

PC Cisco Unified IP Phone
. PC P.10-14
e Attendant Console Cisco Unified IP Phone P.10-14
PC
PC
. Windows 2000 Windows XP
e Cisco Unified Communications Manager
Attendant Console Cisco Unified IP Phone
Cisco Unified IP Phone Cisco
Unified Communications Manager Cisco Unified IP Phone
Attendant Console
IP Cisco
Unified IP Phone Cisco Unified Communications Manager

Cisco Unified IP Phone

. SCCP Cisco Unified IP Phone 7905G 7911G 7912G
7912G-A  7940G 7941G 7941G-GE 7960G 7961G 7961G-GE 7970G 7970G-GE
SIP
SIP
o Cisco Unified IP Phone Cisco
Unified Communications Manager
. (Phone Configuration) >
CTI (Allow Control of Device from CTI)

e Cisco Unified Communications Manager
(Application User Configuration)

. Cisco Unified IP Phone

Cisco Unified Communications Manager
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||

e Cisco Unified Communications Manager Attendant Console (Directory Number
Configuration) 1

1 Cisco Unified Communications

Manager Attendant Console

Cisco Unified Communications Manager Attendant Console

. P.10-15
i P.10-16

Cisco Unified Communications Manager Attendant Console  Cisco Unified Communications

Manager
e Cisco P.10-15
. P.10-15
. P.10-16

e CTI P.10-16

Cisco
Cisco Unified Communications Manager Attendant Console Cisco
Cisco Unified IP Phone
Cisco Unified IP Phone Attendant Console

Cisco Unified Communications Manager Attendant Console
Cisco Unified Communications Manager Attendant Console
Cisco Unified Communications Manager Attendant Console

Cisco Unified Communications Manager Attendant Console
P.10-42 Cisco Unified Communications Manager Attendant Console

(Common Device Configuration)
(Pilot Point Configuration) MOH (Network Hold MOH Audio
Source) MOH (User Hold MOH Audio Source)

(Pilot Point Configuration)
(Common Device Configuration)

Cisco Unified Communications Manager
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|
Attendant Console Standard CTI Allow Call Park Monitoring Cisco
Unified Communications Manager (User Group Configuration)

Cisco Unified Communications Manager Attendant

Console

CTIl
Attendant Console Standard CTI Enabled Standard
CTI Allow Call Park Monitoring Cisco Unified Communications Manager

(User Group Configuration)

Cisco Unified Communications Manager Attendant Console

e SIP
SIP

. Cisco Unified IP Phone 7940 7960 SIP
Call Forward All CFA;

e Cisco CallManager Attendant Console Server

° Cisco
Unified Communications Manager ~ Cisco CallManager Attendant Console Server
Cisco Unified
Serviceability
Cisco CallManager Attendant Console Server

e Cisco Unified Communications Manager Attendant Console PC
e Cisco Unified Communications Manager Attendant Console C
[ ]

. Cisco Unified IP Phone

Cisco Unified Communications Manager
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||
e Cisco Unified Communications Manager Attendant Console
1
Cisco Unified
Communications Manager Attendant Console
2000 1 2
2000 1
2000 2 Cisco Unified Communications
Manager Attendant Console 2000 1
o QSIG QSIG Cisco Unified
Communications Manager Attendant Console
QSIG QSIG
Cisco Unified Communications Manager Attendant Console
Callback
Cannot be activated on Xxxxx Cisco Unified
Communications Manager Attendant Console
DN Cisco Unified Communications
Manager
e Cisco Unified Communications Manager Attendant Console
Attendant Console JTAPI  CTI
L]
Cisco Unified Communications Manager
e 2
1
2 PC Cisco Unified Communications
Manager Attendant Console 1
PC 1 PC 1 2

Cisco Unified Communications Manager
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N Cisco Unified Communications Manager Attendant Console

Cisco Unified Communications Manager Attendant Console

1. Cisco Unified Serviceability Cisco CallManager
Cisco CallManager Attendant Console Server
1 CTIManager
Cisco Unified Serviceability

2. Cisco Unified Communications Manager Cisco Unified Communications Manager
Attendant Console P.10-19 Cisco Unified Communications Manager Attendant
Console

3. PC  Cisco Unified Communications Manager Attendant Console
P.10-40 PC Cisco Unified
Communications Manager Attendant Console P.10-42 Windows
XP SP2 Cisco Unified Communications Manager Attendant Console
P.10-42 Cisco Unified Communications Manager Attendant Console

4, Cisco Attendant Console
Cisco Unified Communications Manager Locale
Installer Cisco Unified Communications Operating
System

Cisco Unified Communications Manager
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Cisco Unified Communications Manager Attendant Console

Cisco Unified Communications Manager Attendant Console

Cisco Unified Communications Manager Attendant Console

Cisco Unified Communications Manager Attendant Console P.10-19
Cisco Unified Communications Manager Attendant Console P.10-21

Cisco Unified Communications Manager Attendant Console
P.10-24

Cisco Unified Communications Manager Attendant Console
P.10-26

P.10-26
P.10-32
P.10-33
Cisco CallManager Attendant Console Server P.10-37
CorporateDirectory.txt P.10-38
CorporateDirectory.txt P.10-39

PC Cisco Unified Communications Manager Attendant Console
P.10-40

Windows XP SP2 Cisco Unified Communications Manager Attendant
Console P.10-42

Cisco Unified Communications Manager Attendant Console P.10-42
Attendant Console P.10-43
P.10-44
P.10-45

Cisco Unified Communications Manager Attendant Console

10-1

10-1 Attendant Console

1 Cisco Unified Communications Manager Attendant
Console P.10-21
2 Cisco Unified Communications Manager
3
P.10-2
Cisco Unified Communications Manager Attendant
Console
P.10-26
P.10-33
4 |Attendant Console Cisco Unified Communications Manager Attendant
Console
P.10-24
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N Cisco Unified Communications Manager Attendant Console

10-1 Attendant Console

5
P.10-32
6 |Attendant Console Standard | Cisco Unified Communications Manager
CTI Enabled Standard CTI Allow Call Park
Monitoring Standard CTI Allow
Control of All Devices
7 | Cisco CallManager Attendant Console Server Cisco Unified Serviceability
Cisco CallManager
Cisco CallManager Attendant Console Server
P.10-11
CTIManager
1
8 Cisco Unified IP Phone Attendant Console Cisco Unified IP
Phone p.10-14
9 PC PC P.10-14
10 Cisco Unified Communications Manager
Cisco Unified Communications Manager
408525 10
89
4085256666
8956666
1 Cisco Unified Communications Manager
10 2 Cisco Unified Communications Manager
4085551212
51212
Cisco Unified
Communications Manager Attendant Console

Cisco Unified Communications Manager
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10-1 Attendant Console
12 |Cisco Unified Communications Manager CorporateDirectory.txt
P.10-38
CorporateDirectory.txt
13 PC PC Cisco Unified Communications
Manager Attendant Console
Q P.10-40
—‘ - -
Cisco Unified Communications Manager Windows XP SP2 Cisco
Cisco Unified Communications | Unified Communications Manager Attendant Console
Manager Attendant Console P.10-42

PC
Cisco Unified Communications Manager Attendant

Console P.10-42

Cisco Unified Communications Manager Attendant Console

. p.10-21
N P.10-22
. P.10-24

Cisco Unified Communications Manager Attendant Console
P.10-24

Cisco Unified Communications Manager Attendant Console
P.10-26

. P.10-26

P.10-46

Cisco Unified Communications Manager

Cisco Unified Communications Manager

1 > Cisco Unified CM Attendant Console > Cisco Unified CM Attendant Console

Cisco Unified Communications Manager
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N Cisco Unified Communications Manager Attendant Console

2
3
Y
+
3
Y
4
Y
P.10-46
Cisco Unified Communications
Manager Attendant Console (Attendant Console User Configuration)
N
Cisco Unified Communications Manager

ID
(End User Configuration)
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Cisco Unified Communications Manager Attendant Console ||

1 > Cisco Unified CM Attendant Console > Cisco Unified CM Attendant Console
2

L]

. P.10-21

Attendant Console (Attendant Console User Configuration)
3 10-2
4

P.10-46

Cisco Unified Communications Manager Attendant Console

10-2 Cisco Unified Communications Manager Attendant Console

10-2

50

Password 50

Confirm Password

P.10-46

Cisco Unified Communications Manager
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N Cisco Unified Communications Manager Attendant Console

Cisco
Attendant
Console (Attendant Console User Configuration)
(Dependency Records Summary)
Cisco Unified Communications Manager
Cisco Unified Communications Manager
P.10-36
. P.10-36

1 P.10-21

P.10-46

Cisco Unified Communications Manager Attendant Console

Cisco Unified Communications Manager Attendant Console

CTIManager

Cisco Unified Communications Manager
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Cisco Unified Communications Manager Attendant Console ||

Attendant Console

(Find and List Application Users)

(Application User Configuration)

3 Attendant Console

10

11

A

v

ID ac
ID
Attendant Console ID
(Service Parameter Configuration) Cisco CallManager Attendant Console

Server JTAPI
CallManager
CallManager Attendant Console Server

Cisco
P.10-37 Cisco

(Password)

(Confirm Password)

12345

ID ACDeviceAuthenticationUser

Parameter Configuration)
ACDeviceAuthentication

Console Server

ID (Service
Cisco CallManager Attendant Console Server
Cisco CallManager
P.10-37 Cisco CallManager Attendant

(Password)

(Confirm Password)

Cisco Unified Communications Manager

12345
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N Cisco Unified Communications Manager Attendant Console

P.10-46

Cisco Unified Communications Manager Attendant Console

Cisco Unified Communications Manager Attendant Console
ac

ac Standard CTI Allow Control of All Devices

Cisco Unified Communications Manager Attendant Console ac

Cisco Unified Communications Manager Attendant Console

Cisco Unified CallManager Release 4.x Attendant
Console

Cisco CallManager Attendant Console Server
Cisco Unified Communications Manager

. P.10-26

. P.10-28

. P.10-31

. P.10-32

i P.10-29
P.10-46

Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified Communications Manager
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Cisco Unified Communications Manager Attendant Console

> Cisco Unified CM Attendant Console >

/2

v

P.10-46

Cisco Unified Communications Manager
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N Cisco Unified Communications Manager Attendant Console

Cisco Unified Communications Manager

1 > Cisco Unified CM Attendant Console >

(Find and List Pilot Points)

2
. P.10-26
. P.10-26
3 10-3
4
5 (Association Information)
1
(Directory Number Configuration)
6 (Directory Number)
DN Cisco Unified Communications
Manager
Y
P.10-33
P.10-46

Cisco Unified Communications Manager
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Cisco Unified Communications Manager Attendant Console ||
10-3
10-3
(Pilot 15
Name)
(Description) 50
Cisco Unified

(Device Pool) Communications Manager 1

Cisco Unified Communications Manager
Cisco Unified Communications Manager

Cisco Unified Communications Manager Attendant Console
(Route Calls to)

Cisco Unified Communications Manager Attendant Console

o Cisco Unified Communications
Manager Attendant Console

Cisco Unified Communications Manager Attendant Console

Cisco Unified Communications Manager Attendant Console

PC

(Location)

Cisco Unified Communications Manager
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10-3

Cisco Unified Communications Manager Attendant Console

(Media Resource
Group)

Cisco Unified Communications Manager Attendant Console

)
Cisco
Unified Communications Manager
Cisco Unified Communications Manager Attendant Console
MOH (Network Hold
MOH Audio Source)
MOH Cisco Unified
(User Hold MOH Audio | Communications Manager Attendant Console
Source)
Cisco
(Queuing Enable) Unified Communications Manager Attendant Console
(Queuing Enable)
(Queue Size) Queue

Hold Time

(Queue
Size)

Cisco Unified Communications Manager

Attendant Console (Hunt Group Configuration)

Cisco Unified Communications Manager Attendant
Console

0 255 32

Queue Hold Time

Cisco Unified Communications Manager Attendant
Console

(Hunt Group Configuration)
Cisco Unified
Communications Manager Attendant Console
(Hunt Group Configuration)

0 3600 0

I Cisco Unified Communications Manager
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P.10-46

(Pilot Point Configuration)

(Dependency Records Summary)
Cisco Unified Communications Manager

Cisco Unified Communications Manager

Y
Cisco CallManager Attendant Console Server
Cisco CallManager
1 P.10-26
2
(Pilot Point Configuration)
3

10 Cisco Unified Communications Manager Attendant
Console

Je

P.10-46

Cisco Unified Communications Manager
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N Cisco Unified Communications Manager Attendant Console

Cisco CallManager

1 P.10-26
2
3
(Device Reset)
4
Cisco Unified Communications Manager
P.10-46

Application User Configuration

1 > P.10-24 Cisco Unified Communications
Manager Attendant Console

Cisco Unified Communications Manager

(Application User Configuration)

Cisco Unified Communications Manager
OL-14484-01-J |



| 10 Cisco Unified Communications Manager Attendant Console
Cisco Unified Communications Manager Attendant Console ||

2 (Device Information) (Available Devices)

(Controlled Devices)

Ctrl
P.10-26
ac
3
P.10-46
Cisco Unified Communications Manager Attendant Console
. P.10-33
. P.10-35
. P.10-36
P.10-46
P.10-26 Cisco Unified Communications
Manager Attendant Console
1 P.10-26
2

. (Hunt Group Member
Information)

Cisco Unified Communications Manager
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N Cisco Unified Communications Manager Attendant Console

(Hunt Group Member Information)

(Hunt Group Configuration)

3 10-4
4
5
3 4
o (Hunt Group Configuration)
3 4
. (Hunt Group Configuration)
(Pilot Point Configuration)

6

P.10-5

P.10-46

Cisco Unified Communications Manager
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Cisco Unified Communications Manager Attendant Console

10-4

10-4
(Pilot Point)
(DirN)

(Hunt Group Member)

(Hunt Group Configuration)
J 35201
. : Mary Brown 1
(Device Member) (User Member)
(Member Option)
(Device Member)
(Device Member Information)
(User Member)
(User Member Information) (User Name)
(Line Number)
Y
Cisco Unified Communications Manager Attendant Console
Cisco Unified IP Phone
(Directory

Number) (Member Option)

(Device Member)
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N Cisco Unified Communications Manager Attendant Console

10-4

Cisco
(Always Route Member) | Unified Communications Manager Attendant Console

Cisco Unified
Communications Manager Attendant Console

(Always Route Member)

(User Name)
(Member Option)
(User Member)

Attendant Console (Attendant Console User
Configuration)

(Line
Number)
(Member Option) (User Member)

S

1 Mary
Brown 1 1

P.10-46

1 > Cisco Unified CM Attendant Console >

(Pilot Point Configuration)

2 (Hunt Group Member Information)

Cisco Unified Communications Manager
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P.10-46

Cisco CallManager Attendant Console Server

(Service Parameter Configuration) Cisco CallManager

Attendant Console Server
?

A\

Cisco Technical Assistance Center

Cisco CallManager Attendant Console Server

1 >
(Service Parameter Configuration)
2 (Server)
3 (Service) Cisco CallManager Attendant Console Server
Y
Cisco CallManager Attendant Console Server
Cisco Unified Communications Manager Attendant Console
Cisco Unified Serviceability
Cisco CallManager Attendant Console Server

4

(Service
Parameter Configuration)

Cisco Unified Communications Manager
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N Cisco Unified Communications Manager Attendant Console

Cisco Unified Communications
Manager

P.10-46

CorporateDirectory.txt

Cisco Unified Communications Manager
CorporateDirectory.txt

1 PC CorporateDirectory.txt

Doe, Jane, 67890, Engineering

Doe, John, 12345, Sales

Doe, Rodney, 12346, Marketing

Doe, Brian, 12347, Customer Support
Smith, , ,Marketing

Clark, ,,

A

CorporateDirectory.txt

2 Cisco Unified Communications Manager > Cisco Unified CM
Attendant Console > Cisco Unified CM Attendant Console

Attendant Console (Attendant Console User File Upload)

Jeo

CorporateDirectory.txt
Attendant
Console (Attendant Console User File Upload)

CorporateDirectory.txt

Cisco Unified Communications Manager
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(Upload File)
4 CorporateDirectory.txt

Cisco Unified Communications Manager

)
Cisco Unified Communications Manager
CorporateDirectory.txt
5
Y
CorporateDirectory.txt
Cisco Unified Communications Manager
P.10-46

CorporateDirectory.txt

Cisco Unified Communications
Manager Attendant Console
CorporateDirectory.txt Cisco Unified Communications Manager
Attendant Console Cisco Unified Communications Manager Attendant Console
Directory Sync Period
AutoGenerated.txt

CorporateDirectory.txt

1 Cisco Unified Communications Manager > Cisco Unified CM
Attendant Console > Cisco Unified CM Attendant Console

Attendant Console (Attendant Console User File Upload)

2 CorporateDirectory.txt

Cisco Unified Communications Manager
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N Cisco Unified Communications Manager Attendant Console

3 CorporateDirectory.txt OK

S

Cisco CallManager Attendant Console Server Cisco CallManager Attendant Console
Server Directory
Sync Period AutoGenerated.txt
P.10-46
PC Cisco Unified Communications Manager Attendant Console
Cisco Unified Communications Manager Attendant Console Cisco Unified Communications
Manager >
(Find and List Plugins) PC
Cisco Unified

Communications Manager
P.10-22
Cisco Unified Communications Manager Cisco
Unified IP Phone

Cisco Unified Communications Manager Attendant Console
PC

1 Cisco Unified Communications Manager Attendant Console PC Cisco Unified
Communications Manager

Jeo

Web
https://<CM-server-name>/ccmadmin/showHome.do
<CM-server-name>

2 Cisco Unified Communications Manager >

Cisco Unified Communications Manager
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3 Cisco Unified Communications Manager Attendant Console

Cisco Unified Communications Manager Attendant Console

4 Yes
5 Next
6 Next
Y
Cisco Unified
Communications Manager Attendant Console
7  Ready to Install Next
8
Finish
9
PC  Windows XP SP2
P.10-42

Windows XP SP2 Cisco Unified Communications Manager Attendant Console

10 PC Cisco Unified Communications Manager

Attendant Console
Cisco Unified Communications Manager Attendant

Console C:\Program Files\Cisco\Communications Manager Attendant Console
11
P.10-42 Cisco Unified Communications Manager Attendant Console
Cisco Unified Communications
Manager IP
Cisco Unified Communications Manager Attendant Console
Cisco Unified
Communications Manager
P.10-46
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N Cisco Unified Communications Manager Attendant Console

Windows XP SP2 Cisco Unified Communications Manager
Attendant Console
Windows XP SP2 Cisco Unified Communications Manager Attendant Console
Windows ACClient
Windows

Cisco Unified Communications Manager Attendant Console

P.10-42 Cisco Unified Communications
Manager Attendant Console

P.10-46

Cisco Unified Communications Manager Attendant Console

J Cisco Unified IP Phone Cisco
Unified Communications Manager Attendant Console

IP Attendant Console

1 PC > > Cisco
Unified Communications Manager > Cisco Unified Communications Manager Attendant Console
Cisco Unified Communications Manager Attendant Console
Yes

3 10-5

Cisco Unified Communications Manager
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4
P.10-46
Attendant Console
10-5 Cisco Unified Communications Manager Attendant Console

10-5

Cisco Unified IP
Phone

OK

Attendant Console

0 1023

Cisco Unified Communications Manager

PC

Cisco Unified Communications Manager Attendant Console
Cisco
Unified Communications Manager Attendant Console

Cisco Unified Communications Manager
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N Cisco Unified Communications Manager Attendant Console

10-5
/
IP IP
( )
Y
PC 2
NIC IP
1
Cisco Unified Communications Manager Attendant Console
audio
C:\Program  Files\Cisco\Communications
Manager Attendant Console\audio
http://www.cisco.com/en/US/products/ps7282/products_user_guide_list.html
P.10-46

WaitTimeMedium
WaitTimeLong
60 120

Cisco Unified Communications Manager
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1 PC  .\Program Files\Cisco\Communications Manager Attendant Console\etc
GlobalUl.properties

2 WaitTimeMedium
3 WaitTimeLong
4 GlobalUl.properties

P.10-46

Cisco Unified Communications Manager

Cisco Unified Communications Manager
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e Cisco Unified Communications Manager

e Cisco Unified Communications Manager
e Cisco Unified Communications Manager

Attendant Console
e Cisco Unified Communications Manager Attendant Console P.10-19
e Cisco Unified Communications Manager Attendant Console P.10-2
e Cisco Unified Communications Manager Attendant Console P.10-14
J P.10-15
. P.10-10
e Cisco Unified Communications Manager Attendant Console P.10-19
J P.10-46

Attendant Console Server

e Cisco CallManager Attendant Console Server P.10-11
e Cisco Unified Communications Manager Attendant Console P.10-12
e Cisco CallManager Attendant Console Server P.10-37

Attendant Console

e Cisco Unified Communications Manager Attendant Console P.10-2
. P.10-21
. P.10-22
e Cisco Unified Communications Manager Attendant Console P.10-23
e Cisco Unified Communications Manager Attendant Console
P.10-24
. P.10-2
. P.10-5
. P.10-7
. P.10-8
. P.10-33
. P.10-33
. P.10-36
. P.10-35

Cisco Unified Communications Manager

. pP.10-2
. P.10-26
. P.10-28

Cisco Unified Communications Manager
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. P.10-31

J P.10-29

. P.10-32

. P.10-32

Cisco Unified Communications Manager

Cisco Unified Communications Manager

e Cisco Unified Communications Manager Attendant Console P.10-10
e CorporateDirectory.txt P.10-38
e CorporateDirectory.txt P.10-39

Attendant Console

. PC Cisco Unified Communications Manager Attendant Console
P.10-40

e Windows XP SP2 Cisco Unified Communications Manager Attendant
Console P.10-42

e Cisco Unified Communications Manager Attendant Console P.10-42
e Attendant Console P.10-43
. P.10-44

e Cisco Unified Serviceability
e Cisco Unified Communications Manager Attendant Console

Cisco Unified Communications Manager
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CHAPTER 11

Cisco Unified Communications
Manager Auto-Attendant

Cisco Unified Communications Manager Auto-Attendant

Cisco Unified Communications Manager Auto-Attendant ~ Cisco Unified Communications Manager 5 agent
Cisco Unified Contact Center Express Bundle Cisco Unified Communications Manager

Cisco Customer Response Solutions (CRS) 5.0 Cisco Unified Communications
Manager Auto-Attendant

Cisco Unified Communications Manager Cisco CRS
URL
http://www.cisco.com/univercd/cc/td/doc/systems/unified/iptmtrix.htm
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Unified Communications Manager
MLPP
Multilevel Precedence and Preemption MLPP MLPP
Cisco Unified Communications Manager
1 Cisco Unified Communications Manager
Cisco Unified Communications
Manager
CTI
CTI
Cisco Unified Communications Manager Assistant
Attendant Console CTI

CTI Cisco Unified IP Phone
CTI 1
Cisco Unified IP Phone

Cisco Unified Communications Manager
18-8 OL-14484-01-J |




Cisco ||
CTI API
e Cisco Unified Communications Manager JTAPI Developer Guide
e Cisco Unified Communications Manager TAPI Developer Guide
e Cisco Cisco WebDialer
. ATA 186 DPA-7610 DPA-7630 SCCP
. SCCP
. Cisco Unified Communications Manager
1
1 1
. Cisco Unified
Communications Manager Cisco Unified IP Phone Cisco
Unified IP Phone
J CTI CTI
Cisco Unified Communications Manager
CTI
CTI
CTI API

Cisco Unified Communications Manager JTAPI Developer Guide
Cisco Unified Communications Manager TAPI Developer Guide

Cisco

Cisco Cisco Unified Communications Manager
Cisco Unified Communications Manager Cisco Unified
Communications Manager

Cisco Unified Communications Manager
| oL-14484-01-J
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| Cisco

Cisco

Cisco CallManager

. P.18-10
. P.18-10
Cisco Unified Communications Manager 2

¢ Hold Reversion Duration

¢ Hold Reversion Notification Interval

20 30 Cisco Unified
Communications Manager 20 30
Hold Reversion Duration 20
Hold Reversion Duration 0

Cisco Unified Communications
Manager

Cisco Unified Communications Manager
(Reverted Call Focus Priority)

p.18-13

Cisco Unified Communications Manager
OL-14484-01-J |



Cisco ||
Cisco
Cisco Unified Communications Manager

e Cisco CallManager Hold Reversion Duration

Hold Reversion Notification Interval
. Hold Reversion Duration 0
. DN
¢ Maximum Hold Duration Timer 0

Maximum Call Duration Timer

e Maximum Hold Duration Timer  Hold Reversion Duration
o (Directory Number Configuration)

Hold Reversion Ring Duration Hold Reversion
Notification Interval Cisco Unified Communications
Manager (Directory
Number Configuration) Cisco Unified
Communications Manager

. Hold Reversion Duration 0 Hold
Reversion Notification Interval
Cisco Unified Communications Manager 1
Hold Reversion Notification Interval Hold Reversion Duration
0
o (Directory Number Configuration)

Cisco Unified IP Phone
Cisco Unified IP Phone

Hold Reversion Duration

Hold Reversion Duration

Cisco Unified Communications Manager
| oL-14484-01-J
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N Cisco
Cisco
18-2 DN
e DN Cisco Unified
Communications Manager Cisco Unified IP Phone
. Cisco Unified Communications Manager
e Cisco Unified Communications Manager >
Cisco CallManager
?
18-2 Cisco
1 |Cisco Cisco Unified Communications Operating System
2 p.18-13
(Device Pool Configuration) Cisco P 18-11
(Reverted Call Focus Priority) Cisco Unified Communications Manager
3 P.18-14
Cisco p.18-11
4 (Phone Configuration) Cisco Unified Communications Manager
Cisco Unified IP Phone Cisco Unified IP Phone
5 (Phone Configuration) Cisco Unified Communications Manager
Cisco Unified IP Phone
Cisco Unified Communications Operating System
6 | Cisco Unified Serviceability — Cisco CallManager Cisco Unified Serviceability

Cisco Unified Communications Manager
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Default

)
Cisco Unified Communications Manager
Cisco Unified Communications Manager
1 Cisco Unified Communications Manager >
(Find and List Device Pools)
2
(Find and List Device Pools)
3 (Reverted Call Focus Priority)

v

TFTP sIP

Cisco Unified Communications Manager

| oL-14484-01-J



18 |

DN
. (Service Parameter
Configuration) Hold Reversion Duration 0
L]
(Service Parameter Configuration) Hold Reversion Notification Interval
30
. (Directory
Number Configuration) Hold Reversion Ring Duration
0 Cisco Unified
Communications Manager
. (Directory
Number Configuration) Hold Reversion Ring Duration
0
Hold Reversion Notification Interval 0
[ ]
(Directory Number Configuration)
1
. Cisco Unified Communications
Manager >
(Server) Cisco CallManager
(Service) Cisco CallManager
(Service Parameter Configuration)
2
. Cisco Unified
Communications Manager >

(Find and List Phones)
(Phone Configuration)

(Phone Configuration)
(Directory Number)

(Directory Number Configuration) 2

Cisco Unified Communications Manager
OL-14484-01-J |



Cisco ||
2
e Hold Reversion Duration Hold Reversion Ring
Duration 0
0 0 1,200
J Hold Reversion Notification Interval
Hold Reversion Notification Interval 0
1,200 Cisco Unified Communications Manager
0
3
4 (Directory Number Configuration)
5
(Phone Configuration) Cisco Unified IP Phone
Cisco
Cisco Unified IP Phone Cisco Unified IP Phone
?
Cisco
Cisco Unified Serviceability ~ Trace Configuration Real-Time Monitoring Tool

Cisco Unified Serviceability

Cisco Unified Communications Manager
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e Cisco Unified Communications Manager

e Cisco Unified Communications Manager Cisco Unified IP
Phone

Cisco Unified Communications Manager

e Cisco Unified Communications Manager

e Cisco Unified Communications Manager

. Cisco Unified Communications Manager
Cisco Unified IP Phone

e Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified Serviceability
e Cisco Unified Communications Manager Locale Installer

Cisco Unified Communications Manager
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CHAPTER 1

iDivert
CTI CTI
CTI
Cisco
Unified Communications Manager (Softkey Template
Configuration) Cisco Unified
Communications Manager
. p.19-2
. P.19-3
e Use Legacy Immediate Divert False
P.19-6
. P.19-10
. P.19-11
. P.19-12
. P.19-13

Cisco Unified Communications Manager
| oL-14484-01-J
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Cisco Unified Communications Manager

Use Legacy Immediate Divert False
P.19-12

Cisco Unified Communications Manager
OL-14484-01-J |



| 19

e Cisco Unified Communications Manager 6.0

SCCP

SIP Cisco Unified Communications Manager

Immediate Divert (iDivert)

¢ Cisco Unified IP Phone 7905 7911 7912 7920 7940 7941 7960 7961 7970 7971

e Unity
e Octel

Skinny
SMDI

P.19-3
P.19-4
P.19-4

Immediate Divert (iDivert) Cisco
Unified Communications Manager (Softkey Template

Configuration)
Divert (iDivert)

Immediate
Immediate Divert (iDivert)

Cisco Unified Communications Manager (Phone Configuration)

Immediate Divert (iDivert)

Cisco Unified Communications Manager

Cisco Unified Communications Manager
Cisco Unified IP Phone

| oL-14484-01-J
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. B
. B
J C D
B C D
Use Legacy Immediate Divert True
Use Legacy Immediate Divert False
P.19-8
Cisco Unified Communications Manager
Cisco Cisco
Unified Communications Manager Cisco Unified Communications Manager
Cisco Unified Communications Manager
Cisco Cisco
Unified Communications Manager Cisco Unified Communications Manager

Cisco Unified Communications Manager
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||
IP Phone
1 6
Use Legacy Immediate Divert True
7 8 Use Legacy Immediate Divert False
9 Use
Legacy Immediate Divert ~ Auto Call Pickup Enabled False
Use Legacy Immediate Divert True

1
1. A A
2. A
3. A
4, A A

2
1. A B
2. B
3. B
4. B

B B

5 A B

3 A B
1. A A
2. B
3. B
4. B
5. A B

4
1 B
2 B

Cisco Unified Communications Manager
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|
B  IP Phone
5.
5
1 A A
A
3 A
4, A IP Phone
6 B Cisco Unified Communications Manager C
1. A B
2. B Cisco Unified Communications Manager C
C
C
5 A C
Use Legacy Immediate Divert False
7 A B B C
1 A B
2 B C
3 C
4 C
5 C B
C
6 C
A B
8
1 A A
2 A
A
4 A A
9 Auto Call Pickup Enabled False
1. B C D
2. A B
3. B IP Phone B
4. C

Cisco Unified Communications Manager
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C IP Phone

Use Legacy Immediate Divert
Auto Call Pickup Enabled True

IP Phone

False

Cisco Unified Communications Manager
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i P.19-8
. P.19-9

Cisco Unified Communications Manager

¢ Multilevel Precedence and Preemption MLPP
.

. pP.19-8

¢ Call Detail Records CDR  P.19-8

. P.19-8

. P.19-9

Multilevel Precedence and Preemption MLPP
MLPP

e Alternate Party Diversion
No Answer CFNA;

(Directory Number Configuration)
CFNA

CFNA
60 iDivert

Call Detail Records CDR

CDR Onbehalf of
lastRedirectRediectOnBehalfOf

P.19-8
P.4-10

Call Forward

Forward No Answer Timer

CENA

joinOnbehalfOf

I Cisco Unified Communications Manager
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||
DN
. Use Legacy Immediate Divert True
False
o Use Legacy Immediate Divert True False
DN DN
. Use Legacy Immediate Divert Allow
QSIG During iDivert QSIG QSIG H-323 MGCP PRI
QSIGT1 MGCP PRI QSIG E1
p.19-12 QSIG
QSIG
(Make this the default VVoice Mail Profile for the System)
e Call Forward All CFA; Call Forward Busy CFB;
CFA CFB
. /SCCP
QsIG SIP
Allow QSIG During iDivert True
Use Legacy Immediate Divert
False QSIG SIP
Allow QSIG During iDivert False
Use Legacy Immediate Divert True QSIG
SIP
. Use Legacy Immediate Divert True
IP Phone
e Cisco Unified Communications Manager Cisco Unified Communications
Manager

| oL-14484-01-J
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J ID
e CTI VM
e IP Phone Call Park Display Timer
e MLPP P.19-8 Multilevel Precedence and Preemption MLPP
C
e QSIG
QSIG

(Make this the default VVoice Mail Profile for the System)

Cisco Unified Communications Manager

Cisco Unified Communications Manager
OL-14484-01-J |



19-1

19-1

P.19-11
P.19-12

1 Call Park Display Timer

P.19-12
2 Use Legacy Immediate Divert

P.19-12
3 Allow QSIG During iDivert

P.19-12
4 |iDivert User Response Timer

P.19-12

(Directory Number Configuration)

Manager

Cisco Communications

Cisco Unified Communications Manager

6 |Standard User

Standard Feature

Immediate Divert (iDivert)

Cisco Unified Communications Manager

7 (Phone Configuration)

Standard

Immediate Divert (iDivert)

User Standard Feature

(iDivert)

Immediate Divert

Cisco Unified Communications Manager

Cisco Unified IP Phone

Cisco Unified IP Phone

Cisco Unified Communications Manager

| oL-14484-01-J
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Call Park Display Timer

Cisco Unified Communications Manager Call Park
Display Timer 10 IP Phone
Call Park Display Timer

Cisco CallManager

P.19-5
Use Legacy Immediate Divert
Use Legacy Immediate Divert False
Use Legacy Immediate Divert
True

Use Legacy Immediate Divert False QSIG

Allow QSIG During iDivert

Allow QSIG During iDivert True

QSIG SIP QSIG H.323

Immediate Divert User Response Timer

Immediate Divert User Response Timer

Cisco Unified Communications Manager
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Cisco Unified Communications Manager Cisco Unified IP
Phone

Cisco Unified Communications Manager

Cisco Unified Communications Manager Cisco

Cisco Unified Communications Manager

e Cisco Unified Communications Manager Cisco Unified Communications
Manager
e Cisco Unified IP Phone Cisco Unified Communications Manager

Cisco Unified IP Phone

Cisco Unified Communications Manager
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Cisco Unified Communications Manager
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v

Cisco Unified Communications Manager
| oL-14484-01-J .m
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Cisco Unified Communications Manager

Y
Cisco Unified Communications Manager Release 6.1(1)
(Intercom Directory Number Configuration)
(default activated device)
Cisco Unified Communications Manager Release 6.1(1)
Cisco Unified Communications Manager
N

(default activated device)

Cisco

Cisco

Cisco Unified Communications Manager
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(default activated device)

(default activated device)

Cisco Unified Communications Manager  Release 6.0(1) Release 6.1(1)
Cisco
. P.20-3
. P.20-4
. P.20-5
. P.20-6
. P.20-7
. P.20-8
e BAT P.20-21
. P.20-22
. P.20-24

Cisco Unified Communications Manager Release 6.0

e Microsoft Internet Explorer IE 6 Internet Explorer 7
e Cisco Unified IP Phone 8.3(1)

Cisco Unified IP Phone

Cisco Unified IP Phone

20-1 Cisco Unified IP Phone

Netscape 7.1

20-1

Cisco Unified IP Phone

SIP

SCCP

CTI

7931

7941
7941G-GE
7942
7945
7961
7961G-GE
7962
7965
7970
7971
7975

Cisco Unified Communications Manager
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[ |
20-2
20-2
LED LED
Connected No Feature Intercom Off hook Unified |Connected No

Cisco Unified CM Digits After First |Feature
Communications

Manager Connected No Feature

I Cisco Unified Communications Manager

OL-14484-01-J |



. P.20-5
. P.20-6
Cisco Unified Communications Manager
. P.20-5
. DND P.20-5
. P.20-5

e Cisco Unified Survivable Remote Site Telephony SRST  P.20-5

e Cisco Unified Communications Manager Assistant P.20-5

e CTI P.20-6

e Cisco P.20-6

Cisco Unified IP Phone

DND
DND

Cisco Unified Communications Manager

Cisco Unified Survivable Remote Site Telephony SRST

Cisco Unified IP Phone  SRST
SRST

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Cisco Unified
Communications Manager Assistant

Cisco Unified Communications Manager
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|
CTI

CTITAPI/TSP

Cisco Unified Communications Manager

CTINTAPI/TSP
Cisco

Cisco Unified Communications Manager Release 6.1(1) Cisco

Cisco

Cisco Unified Communications Manager

pP.7-1 Cisco
o /
e DND DND
e 2 2
o C C

Cisco Unified Communications Manager Release 6.0

Cisco Unified Communications Manager
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DN

20-3 Cisco Unified Communications Manager  Cisco Unified Communications Manager

20-3 Cisco Unified Communications Manager

1 Cisco Unified Communications Manager

2 Cisco Unified Communications Manager

Cisco Unified Communications Manager
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20-3 Cisco Unified Communications Manager

3 Cisco Unified Communications Manager

4 Cisco Unified Communications Manager

5 Cisco Unified Communications Manager

. P.20-8
. P.20-9

Cisco Unified Communications Manager
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P.20-9

P.20-11
P.20-13
P.20-15
p.20-17

1
2
o 3
4
5

20-1

02:45p 06/09/06

e I

GISCo0
=

e

Your current options

st New Gan )|

|lf'i‘?‘.'f':"*_

Cisco Unified Communications Manager

CISCCY [P PHAOE

9824

2824 ‘=

8853
Gerald E;I

| oL-14484-01-J
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20-2

-,

— 02:45p 06/09/06

F From Gerald

il From Gerald

¢

CISCCY [P PHAOE

-

9824

9824 =

Serald’ a

—

0

I Cisco Unified Communications Manager
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20-3

CISCO [P PHONE

-F i

= | 02:45p 06/09/06 9824
F From Gerald 9824 &=

Serald " »
—

i1l Connected
F e

gl

v

Cisco Unified Communications Manager
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20-4

SO0 [P PHAOAT

-y 1

) 02:45p 06/09/06 9824

[—1 To Gerald 9824 =

14l 9853 =

Serald’ ;n

—

1='j From Anna

r B A '|.-|'||-'

HinER

CISCO) [P PHAOAST

-

=, 02:45p 06/09/06 9824

i
2853 =
ercom ' @

I J Enter number

_Redial | EndCall_

o

r

0

[ T T T

Cisco Unified Communications Manager
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CISCO [P PHONE

| 02:45p 06/09/06 9824

1 8824
7 | 9853

Serald ' @
—

il Connected

s —

| ]
i |

v

Cisco Unified Communications Manager
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20-7

- | 02:45p 06/09/06
.\ To Gerald

Il From Anna

|,—||

¢

9873

CISCON [P PHOSE

g

9624
9824 =

ercom 2
[——

20882

Cisco Unified Communications Manager
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| 20

4
20-8
CISC0 [P PHHOSTE
e 02:45p 06/09/06 9824
‘_.-'-
.| From Gerald 8824 ‘m
i _,.. 8853 ™
Serald " »
P—
il Connected
i :
&
. 9824
Cisco Unified Communications Manager
[ oL-14484-01-J




20 I

20-9

CISCCY [P PHAOE

-~ 02:45p 06/09/06 9824
1 9824 ¢
r 7\ | 9853 =
Gerald []

p—

il Connected

- S e—

. 9824

Cisco Unified Communications Manager
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02:45p 06/09/06 9824
9824 '~
8853 o

Intercom E

H";’WETT"’F
tisto

’.

Your current o ptmn g

Cisco Unified Communications Manager

| oL-14484-01-J
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20 I

20-11

CISCOY [P PHOSE

-

—1 02:45p 06/09/06 9824
I -
2853 =
ercom” @

p—

I Enter number

B e g—Y L

[

v

Cisco Unified Communications Manager
OL-14484-01-J |



20-12

-

-

CINCO [P PHONE

= 02:45p 06/09/06 9824
8853 =

ercom g
[I—

Il Enter number

| oL-14484-01-J
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20-13

CISCO [P PHONE

-

-

= | 02:45p 06/09/06 9824
| To Gerald 9824 =

Il From Anna

|,—.|

J0EE]

Cisco Unified Communications Manager
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BAT | |

20-14

CINCO [P PHONE

-

-

= 02:45p 06/09/06
| To Gerald 9824 =

% 8853

ercom 2
[—

Il From Anna

_EndCall |

A00EED

BAT

Cisco Unified Communications Manager BAT
1
Cisco Unified Communications Manager Bulk Administration

Cisco Unified Communications Manager
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2 DN Cisco
Unified Communications Manager

SCCP

1 8.3(1)

3 Cisco Unified Communications Manager

= Ox17
SRST
Cisco Unified Communications Manager Release 6.0(x) 2
Cisco Unified Communications Manager SRST
1 SRST SCCP SRST SCCP 12

Cisco Unified Communications Manager
OL-14484-01-J |



2 SRST SCCP 12

SIP

SIP

Debug sip-messages sip-task gsmfsmlsm sip-adapter

SIP

show config
featureid-->23

Cisco

Cisco

1 (default activated device)

2 (default activated device)

Cisco Unified Communications Manager
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. P.20-2

i P.20-3

. P.20-4

. P.20-5

i P.20-6
. P.20-7

. P.20-8

e BAT P.20-21

. P.20-22

e Cisco Unified Communications Manager

e Cisco Unified Communications Manager

e Cisco Unified Communications Manager

e Cisco Unified Communications Manager

e Cisco pP.7-1

e Cisco Unified Communications Manager

e Cisco Unified Communications Manager

e Cisco Unified Communications Manager

Cisco Unified Communications Manager
OL-14484-01-J |



CHAPTER 21

ID

Malicious Call Identification MCID; ID Cisco Unified
Communications Manager

ID
. ID p.21-2
i ID p.21-3
i P.21-4
. ID P.21-5
i ID P.21-6
. ID P.21-10
. P.21-10

Cisco Unified Communications Manager
| oL-14484-01-J



21 D |

ID

ID MCID

MCID

MCID
Cisco Unified Communications Manager MCID MCID
Call Detail Records CDR
PSTN

PSTN PRI ISDN PRI MCID
MCID 2

¢ MCID-O

e MCID-T

S

Cisco Unified Communications Manager

Cisco Unified Communications Manager ID

MCID
Cisco Unified Communications Manager

SCCP POTS
*39 MCID

MCID
1. *39

2. Cisco Unified Communications Manager MCID

3. Cisco Unified Communications Manager CDR
4. Cisco Unified Communications Manager syslog

5. Cisco Unified Communications Manager
MCID IE MCID

6. PSTN

Cisco Unified Communications Manager
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ID ||
ID Cisco Unified Communications Manager 5.0
MCID
e T1 NI2 E1 ETSI MGCP PRI
PRI
e H.323
Cisco Unified IP Phone SCCP Standard User Toggle Malicious Call
Trace (MCID) MCID
Cisco ATA 186 *39 MCID

Cisco Unified Communications Manager
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21 D |

ID
. p.21-4
. P.21-5
ID  Cisco Unified Communications Manager

J P.21-4

. p.21-4

e Call Detail Records P.21-4

J P.21-4

MCID
Cisco Unified Communications Manager ~ MCID
CDR Cisco Unified Communications Manager
MCID
MCID
Call Detail Records
CDR Cisco CallManager CDR
Enabled Flag True MCID
CDR  Comment CallFlag=MALICIOUS
MCID Local Syslogs Cisco Unified Serviceability
Local Syslogs Informational
MCID SDL Cisco Unified Communications Manager
Alarm Event Log Cisco Unified Serviceability
. ID Cisco Unified Communications Manager

Cisco Unified Communications Manager
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ID

ID

Cisco Unified Serviceability

e Cisco Unified Communications Manager ID
Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified Communications Manager

e Cisco Unified Communications Manager ~ MCID-T

e Cisco MGCP FXS
MGCP

e MCID QSIG

MCID

QSIG

e Cisco VG248 Analog Phone Gateway  MCID
e Skinny Client Control Protocol SCCP IP Phone

e MCID SIP
e MCID SIP
MCID

P.21-6 ID

MCID

MCID

ID Cisco Unified Communications Manager

Cisco Unified Communications Manager
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ID

. ID P.21-6
. ID P.21-6
. ID p.21-7
. ID P.21-8
. ID p.21-9
. ID P.21-9
ID
21-1 ID IP Phone
IP Phone
21-1  MCID
1 |CDR ID P.21-6
Cisco Unified Communications Manager
2 ID p.21-7
Cisco Unified Serviceability
3 Toggle Malicious ID P.21-8

Call Trace (MCID)

Cisco Unified Communications Manager

4 |MCID IP Phone ID P.21-9
Cisco Unified Communications Manager
Cisco Unified IP Phone
5 ID Cisco Unified IP Phone ID
ID
Cisco Unified Communications Manager ~ MCID CDR
CDR CDR Cisco
Unified Communications Manager
1 Cisco Unified Communications Manager >

2 Cisco Unified Communications Manager

Cisco Unified Communications Manager

OL-14484-01-J |



ID u
3 (Service) Cisco CallManager
(Service Parameter Configuration)
4 CDR System CDR Enabled Flag True
5
ID
MCID Local Syslogs
MCID Cisco Unified Serviceability
1 Cisco Unified
Cisco Unified Serviceability
2 Alarm > Configuration Alarm Configuration
3 Cisco Unified Communications Manager
4  Configured Services Cisco CallManager Alarm Configuration
5 Local Syslogs Alarm Event Level Informational
6  Local Syslogs Enable Alarm
7 Apply to All Nodes
8 Update

P.21-10

Cisco Unified Communications Manager
| oL-14484-01-J
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ID

10

11

12

Cisco Unified Communications Manager

Cisco Unified Communications Manager > >

Templates)

Configuration)

User

MCID

(Description)

P.21-10

(Find and List Softkey

(Softkey Template

(Create a softkey template based on) Standard

(Softkey Template Configuration)

(Softkey Template Information) (Name)

MCID

(Softkey Template Configuration)

(Softkey Layout Configuration)

(Select a call state to configure)

(Unselected Softkeys)

(Unselected Softkeys) Toggle Malicious Call Trace (MCID)

(Selected Softkeys )

Cisco Unified Communications Manager
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ID
ID IP Phone  MCID
> (Find and List Phones)
(Softkey Template)
MCID
ID
P.21-10
ID
ID IP Phone
> (Find and List Phones)
(Softkey Template)
MCID

Cisco Unified Communications Manager
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P.21-10
ID Cisco Unified Communications
Manager SDL
Cisco Unified Serviceability
P.21-10
e Cisco Unified Communications Manager Cisco Unified IP
Phone

Cisco Unified Communications Manager

. ID P.21-6

. ID P.21-6

i ID p.21-8
. ID p.21-7

. ID P.21-9

i 1D P.21-9

Cisco Unified Serviceability
e Cisco Unified IP Phone for Cisco Unified Communications Manager
e Cisco Unified IP Phone

Cisco Unified Communications Manager
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CHAPTER 22

IVR; Integrated
Voice Response

. P.22-2
. P.22-5

. P.22-6

. P.22-7

. P.22-8

. P.22-13

. P.22-18

. P.22-23

. H.323 P.22-24
. P.22-29

. P.22-30

. P.22-31

Cisco Unified Communications Manager
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Cisco Unified Communications Manager PIN
PIN
. Cisco Unified Communications Manager
510-666-9999 666-9999
408-999-6666 1-408-999-6666
PIN 3
Y
Code Division Multiple Access CDMA,; Global System for Mobile
Communications GSM,;
Cisco
Unified Communications Manager
p.22-19
22-1
22-1

IVR

Cisco Unified Communications Manager
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22-1

. IP Phone
e PSTN

. IP Phone

. 1

. IP PBX

WAN
. ID ID
IP Phone
. /

Cisco Unified Communications Manager
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Communications Manager
*82
*85

Enterprise Hold Enterprise Resume

WLAN

Communications Manager

IP Phone

DTMF

*83

Enterprise Transfer

Cisco Unified
*81
*84

Enterprise Conference

Cisco Unified Communications Manager
Cisco Unified Communications Manager

PSTN

Cisco Unified

I Cisco Unified Communications Manager
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Cisco Unified Communications Manager

. (End User
Configuration) (Enable Mobility)
Device License Unit
DLU; Cisco
Unified Mobility
Cisco Unified Mobility

Cisco Unified Communications Manager Cisco Unified Mobility

Cisco Unified Communications Manager

. 2
e Forced Authorization Code Client Matter Code FAC/CMC
. Multilevel Precedence and Preemption MLPP

MLPP
. Time Division Multiplex TDM;

Cisco Unified Communications Manager IP Phone

e QSIG Q
. ID
. Wi-Fi CTI
e DTMF GSM
. H.323 VolIP
i DTMF
. ID
. PSTN ICT

Cisco Unified IP Phone

WLAN
WLAN

. T1CAS FXO FXS BRI

Cisco Unified Communications Manager
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. IP Phone

Advanced Ad Hoc
Conference Enabled

(Directory Number Configuration) Display ID
ASCII
o Cisco Unified Communications Manager Release 6.0
2
SIP SCCP Cisco Unified IP
Phone 7906 7911 7941/61 7962/42 7970/71 7975

e Cisco Unified Communications Manager 6.0

e Cisco Unified Communications Manager Cisco Unified
Mobile Voice Access

e Cisco Unified Communications Manager Locale Installer

Cisco Unified MobilityManager

Cisco Unified MobilityManager Cisco Unified Communications Manager
Release 6.0(1)
1. Cisco Unified MobilityManager Release 1.2(5)
Release Notes for Cisco Unified MobilityManager Release 1.2(5)
2. Cisco Unified MobilityManager Csv

Release Notes for Cisco Unified MobilityManager Release 1.2(5)

3. Release 6.0(1) Cisco Unified Communications Manager
/ Cisco Unified MobilityManager
Csv Cisco Unified
Communications Manager Bulk Administration Release 6.1(1)

Cisco Unified Communications Manager
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22-2

22-2
1 | Cisco Unified Serviceability — Cisco Unified Mobile Voice Access
Cisco Unified Serviceability

2 Cisco Unified Communications Manager

)

(End User Configuration)
(Enable Mobility)
(Enable Mobile Voice
Access) Cisco Unified Communications
Manager Cisco Unified
Mobility
Y
(Enable Mobility)
DLU
3 pP.22-9
4 P.22-14
5 DN P.22-14
6 P.22-19
7 (Service Parameter Configuration) | Cisco Unified Communications Manager
*  Enable Mobile Voice Access True
DID
Y
(End User Configuration)
(Enable Mobile Voice Access)
e  Enable Enterprise Feature Access True

Cisco Unified Communications Manager
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22-2
8 pP.22-23
9 P.22-29
N P.22-8
J P.22-9
i P.22-10
N P.22-11

Cisco Unified Communications Manager

(Find and List Access Lists)

Cisco Unified Communications Manager
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4
p.22-31
1 > >
2
(Access List Configuration)
3 22-3
4
(Access List Member Information)
5
(Access List Member Detail)

6 22-4

Cisco Unified Communications Manager
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7
(Access List Configuration)
(Selected Filters)
8 (Access List Configuration)
e DN (Access List Members)
. (Selected Filters)
(Removed Filters)
. (Removed Filters)
(Selected Filters)
P.22-31
Cisco Unified Communications Manager
1 p.22-8
2
3

P.22-31

Cisco Unified Communications Manager
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Cisco Unified Communications Manager

p.22-8

(Access List Configuration)

OK

P.22-31

22-3

22-3

(Access List Configuration)

(Name)

(Description)

(Owner)

(Owner)

(Allowed)

(Selected Filters)

(Removed Filters)

p.22-31

Cisco Unified Communications Manager
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22-4 (Access List Member Detail)
224
(Filter
Mask) ID
ID
DN (DN Mask) (Filter Mask)
DN (DN Mask)
e X 1
o |
o # 1
e 408! 408
e 408555123X 4085551230 4085551239

P.22-31

Cisco Unified Communications Manager
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i P.22-13
. P.22-14
. P.22-15
i P.22-15

Cisco Unified Communications Manager

(Find and List Remote Destination Profiles)

v

Cisco Unified Communications Manager
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4

pP.22-31

Cisco

Unified Communications Manager
1 > >
2

(Remote Destination Profile Configuration)
3 22-5
4
DN
(Remote Destination Profiles)
DN Cisco Unified Communications Manager

v

(Directory Number Configuration)
DN
(Line Association)

Cisco Unified Communications Manager
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P.22-31

Cisco Unified Communications Manager

1 P.22-13
2 22-5
3

P.22-31

Cisco Unified Communications Manager

1 P.22-13

2 (Remote Destination Profiles)

p.22-31

Cisco Unified Communications Manager
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22-5

22-5

(Remote Destination Profile Configuration)

(Name)

(Description)

ID(User 1D)

(End User Configuration)
(Enable Mobility)

(Device Pool)

MLPP

(Calling Search Space)

(User Hold
Audio Source)
MOH
(Network Hold MOH Audio 10S
Source)
(Privacy)
P.1-1
(Rerouting
Calling Search Space)
N
(Rerouting

Calling Search Space)

Cisco Unified Communications Manager

(Rerouting Calling Search Space)

I Cisco Unified Communications Manager
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CSS(Calling Party
Transformation CSS)

Ignore
Presentation Indicators

Cisco Unified Communications Manager
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(Association
Information)

(Directory Number Information) Cisco Unified Communications
Manager
Y
(Remote
Destination Configuration)
P.22-13
. P.22-18
. P.22-19
. P.22-20
. P.22-20
Cisco Unified Communications Manager
1 >
(Find and List Remote Destinations)
2

Cisco Unified Communications Manager
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¢

+
3
4
p.22-31
1 >
2
3 (Remote Destination Configuration)

Cisco Unified Communications Manager
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4 22-6

v

22-6

5 (Line

Association)

6
p.22-31
Cisco Unified Communications Manager
1 P.22-18
2 22-6
3
p.22-31
Cisco Unified Communications Manager
1 P.22-18
2 (Remote Destination Configuration)

Cisco Unified Communications Manager
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3 OK
p.22-31
22-6 (Remote Destination Configuration)
22-6
(Name)
(Destination
Number)
20 0 9
D ID
Y
(Answer
Too Soon Timer) 0 10,000
1,500
(Answer
Too Late Timer) 10,000 300,000
19,000
(Delay Before Ringing Timer)
0 30,000
4,000
(Remote Destination Profile)
(Allowed Access List)
Y
1

Cisco Unified Communications Manager
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22-6

(Blocked Access List)

4

(Mobile Phone)

(Enable Mobile Connect)

(Smart Client

Installed)

Cisco Unified Communications Manager
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22-7

22-7

22-7

(Mobile Voice Access)

(Mobile Voice Access)

(Mobile Voice Access Directory
Number)

DN

(Mobile Voice Access

(Mobile Voice Access |Partition)
Partition)
(Available
Locales)
(Selected
Locales)

Cisco Unified Communications Manager
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u H.323
H.323 PRI
e PRI H.323 p.22-24
. H.323 P.22-26
PRI H.323
Cisco Unified Communications Manager  H.323
H.323
Cisco Unified Communications Manager Cisco 10S
H.323
Y
ID
H.323
1 PSTN PRI T1/E1
e controller T1 1/0
e framing esf
¢ linecode b8zs
e pri-group timeslots 1-24
2 PRI TI1/E1

¢ interface Serial 1/0:23

e ip address none

¢ logging event link-status none

e isdn switch-type primary 4ess

e isdn incoming-voice voice

e isdn bchan-number-order ascending

e no cdp enable

Cisco Unified Communications Manager
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H.323

3 Cisco Unified Communications Manager VXML

10S Version 12.3(13)

e application service CCM
e http://<Unified CM cluster Publisher IP Addr>:8080/ccmivr/pages/IVRMainpage.vxml

10S Version 12.3(12)

e call application voice Unified CM
e http://<Unified CM cluster Publisher IP Addr>:8080/ccmivr/pages/IVRMainpage.vxml

S

VXML  Version 12.2(11) Versions 12.3(8) 12.3(9) 12.3(14)T1
12.2(15) VXML

10S 12.3(13)

* dial-peer voice 58888 pots
* service cmm
e incoming called-number 58888
e no digit-strip
10S 12.3(12)

e dial-peer voice 100 pots
e application CMM VXML

e incoming called-number 58888 58888
e no digit-strip

5 P.22-23

DN

Cisco Unified Communications Manager

e dial-peer voice 101 voip
e preference 1
e destination-number <Mobile Voice Access DN>

Y

DN

* session target ipv4:10.1.30.3
e codec g71lulaw
e dtmf-relay h245-alphanumeric

e novad

| oL-14484-01-J
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| H.323

Cisco Unified Communications Manager

e dial-peer voice 102 voip
e preference 2

e destination-number <Mobile Voice Access DN>

A

DN

e session target ipv4:10.1.30.4
e codec g711lulaw
e dtmf-relay h245-alphanumeric
* novad

H.323
H.323 PRI H.323
H.323

Cisco Unified Communications
Manager Cisco 10S H.323
Y
Cisco Unified Communications Manager  H.323
(Media Termination Point Required)
1 Cisco Unified Communications Manager VXML

10S Version 12.3(13)

e application service CMM
e http://<Unified CM cluster Publisher IP Addr>:8080/ccmivr/pages/IVRMainpage.vxml

10S Version 12.3(12)

e call application voice CMM
e http://<Unified CM cluster Publisher IP Addr>:8080/ccmivr/pages/IVRMainpage.vxml

Cisco Unified Communications Manager
OL-14484-01-J |



H.323

A

VXML  Version 12.2(11) Versions 12.3(8) 12.3(9) 12.3(14)T1
12.2(15) VXML

10S 12.3(13)

e dial-peer voice 1234567 voip

e service CMM

e incoming called-number 1234567
e codec g711u

e session target ipv4:<ip_address of call manager>
10S 12.3(12)

e dial-peer voice 1234567 voip

e application CMM

e incoming called-number 1234567

e codec g711u

e session target ipv4:<ip_address of call manager>

3 CTI

Cisco Communications Manager

¢ dial-peer voice 101 voip
e preference 1
e destination-number <Mobile Voice Access DN>

A

DN

e session target ipv4:10.1.30.3

e voice-class h323 1

e codec g711lulaw

e dtmf-relay h245-alphanumeric

* novad
Cisco Communications Manager

e dial-peer voice 102 voip
e preference 2
¢ destination-number <Mobile VVoice Access DN>

Cisco Unified Communications Manager
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| H.323

¢

DN

e session target ipv4:10.1.30.4

e voice-class h323 1

e codec g711lulaw

e dtmf-relay h245-alphanumeric

e novad

e voice service voip

e allow-connections h323 to h323

Cisco Unified Communications Manager
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Wi-Fi GSM
CDMA
1 >
2  Wi-Fi GSM CDMA DID
3 Direct Inward Dial DID;
4 (Enterprise Feature Access Directory Number)
DID
2
Y
DID
5
6
22-8 (Mobility Configuration)
22-8
(Handoff Number) Wi-Fi GSM CDMA
DID
DID
(Handoff Number Partition)
DID
(Enterprise Feature Access Directory
Number) 2
DID

(Enterprise Feature
Access Directory Number Partition)

Cisco Unified Communications Manager
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3  Standard User

4

5

6

7 (Selected Softkeys ) Mobility

8

9 (Selected Softkeys ) Mobility

10 (Phone Configuration) (Softkey Template)

Cisco Unified Communications Manager

Cisco Unified IP Phone

11 ID(Owner User ID)

12

p.22-31

Cisco Unified Communications Manager
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Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified Communications Manager Cisco Unified Mobility

Cisco Unified Communications Manager Serviceability
. Cisco Unified IP Phone
. Cisco Unified IP Phone

Cisco Unified Communications Manager
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Cisco Unified Communications Manager
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CHAPTER 2

Cisco Unified Communications Manager 1

Cisco Unified Communications Manager

. P.23-2

. P.23-24
J P.23-25

. p.23-27

. P.23-37

Cisco Unified Communications Manager
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. P.23-2
. P.23-3

. P.23-3

. P.23-4

. P.23-5
. P.23-6

. P.23-14

. P.23-20

. Cisco Unified Communications Manager

. Cisco Unified Communications Manager

. 1 Cisco Unified Communications
Manager

Cisco Unified Communications Manager
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Cisco
Unified Communications Manager IP Phone
IP Phone
e IP Phone
e IP Phone
23-3 IP Phone
23-3 IP Phone

Y
- % 4 2 Vi -
BEH Lo—4 T—10k R—ISN—IN(H
23-4 IP Phone

Cisco Unified Communications Manager
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23-4 IP Phone IP Phone
BEHRN La—4aA~
AT A 7 2N

e CTINTAPI/TSP

e Cisco Unified Communications Manager

¢ Cisco Unified Communications Manager

e |P Phone

Cisco IP Phone 7906G 7911G 7931G
7941G 7941G-GE 7961G 7961G-GE 7970G 7971G-GE
Cisco Unified Communications Manager SIP

Nice  Witness Verint

Cisco Unified Communications Manager
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]
IP Phone
23-5
23-5
A
JTAPITAPI Bl
—> BEHOEE - ——
—> I-CIVEDEE —
—> I-Cr b OBEEBEROEEORE AN AT

: FRIbT
""""""""""""""""""" ’ Unified Communications Manager

SIP/SCCP

&

&
i
R
<
#
sl

I I
BEH _BAE I—oxvbk R—IN— I
7F—bkozA
Cisco Unified Communications Manager ~ JTAPI TAPI

Cisco Unified Communications Manager

. Standard CTI Allow Call Monitoring

. CTI

Cisco Unified Communications Manager
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23-6

BEK

IP Phone

Built-in Bridge BIB;

MOH

Cisco Unified Communications Manager

—
S AA &

200974
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[ |
23-7
23-7
— pEgORE RSS2
—>» I—v1 Eha " 2
> TSI NDEREREE M=
= -/
Rk
4~
| §
BEH Z—i8—iNfHF1 E
1. 1 2
2. 2
3. 1
4. 2 2
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Cisco Unified Communications Manager
MOH

23-8

23-8

—> BEHROERE
—> I—TIVbDEE
—> I—JIVhDEBEFELREHRDODEFDRE

200976

1. MOH

2. Cisco Unified Communications Manager MOH

Cisco Unified Communications Manager
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PEH 1

A—IN—INF TRI+YT

agent1l notReady [monitor]
agent2 idle [monitor]
agent3 idle

() (6)

(RE)

1 MOH 1

3. Cisco Unified Communications Manager

8. IP Phone

BIB
2

IP Phone

O,
[monitor] | F===14
18

200977

MOH

I Cisco Unified Communications Manager
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No resource

23-10 1

23-10

I—oxvbk2

f -
CFB I

>,

RER T—JzUh 1 R—18— 34

200979

Cisco Unified Communications Manager
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|
23-11
2311
CFB
S
=T
A
457
oz L/ z1p/ X > 20Ty :
BEH I—JIUh 1 R——1Y §
23-11
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23-12

N

R—IN— /N[ 2

¥y

&£y L)X L

PEF IT—o1Ivk R—IN— N 1

200981

23-12 1
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IP Phone IP Phone
Cisco Unified Communications Manager SIP

23-13 IP Phone

23-13 IP Phone
JTAPITAPI Dl
—> BEHROER . ——

—> I-UIVhOE =

Xz

B

| T
FIVr—ay

Unified Communications Manager

MGCP/H323 SIP/SCCP SIP

> /4 > 9
/ F=1 Y/ iP/J > g
BB BEF I—ozvobk La—4
F—bkoxA
L]
TAPI/JTAPI API
Recording Calling Search Space Recording Destination Address

Cisco Unified Communications Manager
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SIP
SIP Witness  Nice
SIP Cisco Unified Communications Manager
SIP
BIB 2
2
23-14
23-14

—> RERDERE o
—> I—UIVhDEE 5777}

HAL¥)L
V7 :
[— &
BEH I—vIvk La—4
1.
2.
IP Phone
3.
Cisco Unified Communications
Manager IP Phone
BIB
4. Cisco Unified Communications Manager 2
IP Phone BIB
5. SIP Cisco Unified Communications Manager
IP Phone
6. SIP Cisco Unified Communications Manager
IP Phone

Cisco Unified Communications Manager
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Start Recording

23-15

23-15

®BE7I)r—>ay

agent 1 Active [record]
agent 2 Idle [record]

agent 3 Idle [record] E]l

—> BEHDERE |
—> I—JIVbDEE

HALX)L

4y-
[ &
BEF IT—oxvk La—4

23-15
Start Recording Cisco Unified Communications Manager
Cisco Unified Communications Manager 2
IP Phone 2

Start Recording Request

23-16

Cisco Unified Communications Manager
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IT—x0k2
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—> I—CIVh 1 DBFELI—CIVR 2 DEEDRE
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1
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200987
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23-19
23-19
—> BEROEE
—> I—VI rDEE g =
—> TSI OEEEREROEEDES AN MY FAGT

agent1 on call1 [monitor]
agent2 idle [monitor]

®

CERs QETING gL

-
PER

1.

2.

IP Phone

3.

6. IP Phone

7.

IP Phone

Cisco Unified Communications Manager

agent3 idle [monitor] ﬁ'
y—

L —4

200988
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¢ Play Recording Notification Tone To Observed Target
e Play Recording Notification Tone To Observed Connected Parties
e Play Monitoring Notification Tone To Observed Target

¢ Play Monitoring Notification Tone To Observed Connected Parties

23-20

23-20

V& -4

BEH = ERSh DGR I—zob=BHSNDE—T vk

200989

23-1

23-1

Cisco Unified Communications Manager
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23-21

23-21

ISV hDTINARE
BEBOTNIRIE. B
BERRETI—JVMEDO
—IILDI—TYIERITY

I_Fbij-o

Cisco Unified Communications Manager

X Py A—IN\—IN(H
I—CIVhDTINAR . ,
R—=IN—=NAHF DT/ A
RlE,E=HYLY 3—)L —

DI—TYI&EFRILIT—
Fbij_o

N

&-

BER

Cisco Unified IP Phone Cisco

G722 iLBC

G722 Codec Enabled
iLBC Codec Enabled

> ‘
EIP

#EESNT- RTP AR — ﬁ

LlF, BEHRET—DY

rEIOa—)LERLCa—T ﬁ
vOEFERALET, Lo—a

(Service Parameter Configuration)

Clusterwide Parameters (System - Location and Region)

e Enabled for All Devices

e Enabled for All Devices Except Recording-Enabled Devices

e Disabled

Cisco Unified Communications Manager
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NAT
Cisco Unified Communications Manager

RTP IP
IP
SCCP SIP
SCCP 12
o IP StartMediaTransmissionAck SMTACK

. IP OpenReceiveChannel ORC
23-22
23-22

ST

ORC(tip:tport) | | ORCACK(rip:rport)

| & v
o -i’i 2 2
I—Yrvb g;ii R—IN— N

200991

Cisco Unified
Communications Manager

Cisco Unified Communications Manager
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BIB 1 BIB Cisco Unified IP
Phone DSP BIB

BIB
From Monitoring agent user name/DN

SIP INVITE from

From “AgentUserName” <sip:agentDN@ccm;x-nearend;x-refCl=12345;
x-nearenddevice=[agent_devicename]”

From “AgentUserName”
<sip:agentDN@ccm;x-farend;x-refCl1=12345;x-farenddevice=[farend_devicename]”

CTI

CTI
23-23

23-23 CTI

PartylnfoEvent
R—IN\— N[
iﬁ?é#’bi_ﬂ'ho CTI A~ I
UMERIETEEE A .._

BEH T—UIvk \

=1
=

La—4&

e MonitoringStart / MonitoringEnd
¢ RecordingStart / RecordingEnd
¢ PartylnfoEvent

200997

Cisco Unified Communications Manager
| oL-14484-01-J



23 |

CTI
Computer Telephony Integration CTI, /

Cisco Unified Communications Manager

SIP SCCP Cisco Unified Communications
Manager
CTI
CTI SIP UDP
MonitoringPartylnfo  MonitoredPartyInfo RecordPartyInfo
CallAttributelnfo CTI
P.23-5

Cisco Unified Communications Manager
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. P.23-25
. P.23-26
e CTI JTAPI/TSP P.23-25
e Cisco Unified Communications Manager P.23-25
CTI JTAPI/TSP
/ CTl  Java Telephony APl JTAPI TSP

Cisco Unified Communications Manager

ID IPCC Enterprise

Cisco Unified Communications Manager

Forced Authorization Codes FAC Client Matter Codes CMC
QSIG

Multilevel Precedence and Preemption MLPP

Cisco Unified Communications Manager

. i-Divert

[ )

[ ]

o MOH

[ )

o BAT

Cisco Unified Communications Manager
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N P.23-26
. P.23-26

Cisco Unified Communications Manager
Cisco Unified Communications Manager

CSS

Cisco Unified Communications Manager
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1 Cisco
Unified Communications Manager

. IP Phone  BIB p.23-27
J P.23-28
. P.23-29

. P.23-29

J P.23-30

. P.23-31

. P.23-32

J SIP P.23-33

. P.23-33

. P.23-34

. P.23-35

IP Phone BIB

Built-in Bridge Enable On (Phone Configuration)
(Built In Bridge)
Cisco Unified Communications Manager >
23-24 IP Phone BIB
23-24

el R S RO TR
Al T Y S e i sl i Wl T gl L - T M
il Cliee Wi Bed ShlPR®E T L ]

(SR Ei-3

ik gt | sl pyEs b APy W
WP > JeMk=Tad s FFaPFE e Eleeh s WG s FAGF=laie JoBle =MPE s ~AF s

(LU L REE E'Au-l - EEa

- RE T || b Lmrrm

|| #pd3—mk W Lore K
i T I'w-.:-ﬁ.- o = -
L || o i Iy ve— -
i T Al || e A i i | sl s
¥ ET | o

] = LT = i st o

| 3 N
W |
.'I. '\-:'f‘:v-l-{ e || Wb O . s pm | 'B—IEQ?"E?;EQJ
a . £ - [|E L e T | e ey e JERAE >
i e I
I P AT j TR r—
i i o L i 5 I b BT o — P v & y
3 wmche ] R L | Bt — mEZ
o il : L i B o LTy 1T J -
B i || =i = L g -
§F BT |} P i =
R I - ) P s s

| ©
T || B . TR iy by b i 2
o RN L i | - T e . Nl Tl §

Cisco Unified Communications Manager
| oL-14484-01-J



23

(Application User Configuration)
(End User Configuration)

Cisco Unified Communications Manager

23-25

23-25
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Standard CTI Allow Call Monitoring Standard CTI Allow Call Recording

Standard CTI Enabled

Cisco Unified Communications Manager >

23-26

23-26
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Clusterwide Parameters (Feature - Call Recording)
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e Play Monitoring Notification Tone To Observed Connected Parties
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CHAPTER 2 I

Multilevel Precedence and
Preemption

Multilevel Precedence and Preemption MLPP

TDM

e MLPP P.24-2
e MLPP P.24-29

. P.24-33

e MLPP P.24-35

e MLPP P.24-36

o MLPP P.24-38
. P.24-39
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. MLPP P.24-8
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e Alternate Party Diversion P.24-10
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. P.24-12
e MLPP P.24-17
. MLPP P.24-20
e MLPP P.24-22
e MLPP P.24-24
. P.24-25
. CDR P.24-25
. P.24-25
. P.24-27
. P.24-27
¢ MGCP PRI P.24-27
. P.24-28
e MLPP DSCP P.24-28
MLPP
MLPP
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Cisco Unified Communications Manager
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Cisco Unified Communications Manager
MLPP E911
Cisco Unified Communications Manager
MLPP
CSs
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Cisco Unified Communications Manager
DSN
NP NP
N MLPP
CSS
CSS Cisco Unified
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CallManager 1 CallManager 2 DNA
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DNB
T1 PRI 4ESS k529
Cisco Unified Communications Manager 1 Executive Override Call
Preemptable False Cisco Unified Communications
Manager 2 Executive Override Call Preemptable True
ONA T1PRI4ESS 1 2 DNA
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1 ONB ONA
1
ONB BPA Blocked Precedence Announcement ONB
DNA 2
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Cisco Unified Communications Manager
Cisco Unified IP Phone Cisco Unified IP Phone 1000  MLPP

Cisco Unified IP Phone 1000 MLPP Blocked

Precedence Announcement BPA

Cisco Unified IP Phone 1001
Cisco Unified Communications Manager
Cisco Unified IP Phone 1001  MLPP

1001  MLPP Cisco Unified IP Phone 1001
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DNC
DRSN =Defense Red Switch Network 3
Cisco Unified Communications Manager PRI 4ESS
PRI 4ESS UUIE
UUIE (Service Parameter Configuration)
User-to-User IE Status True (Gateway
Configuration) UUIE (Passing Precedence Level Through
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Cisco Unified Communications Manager PRI 4ESS UUIE MLPP
Cisco Unified Communications Manager Defense
Switched Network DSN ANSI T1.619a PRI
MLPP Defense Red Switch Network DRSN
ANSI T1.619a MLPP UUIE PRI 4ESS
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Network WAN; MLPP
Call Admission Control CAC; Cisco Unified Communications
Manager WAN
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Alternate Party Diversion

Alternate Party Diversion APD APD
DN
APD
MLPP APD MLPP APD DN
Use Standard VM Handling For Precedence Calls
P.24-38
MLPP
APD MLPP

(Directory Number Configuration)

Party Settings)

MLPP (MLPP Alternate
Cisco Unified Communications Manager

Cisco Unified IP Phone
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Alternate Party Diversion

24-5

EERAO®EI—IL

Alternate Party Diversion
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MLPP (MLPP Preemption)
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MLPP Preemption Setting Forceful Preemption
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MLPP Cisco Unified Communications Manager

Unauthorized Precedence Announcement Precedence Level Exceeded
Cisco Unified Communications Manager
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Unauthorized Precedence Announcement

Unauthorized Precedence Announcement
Unauthorized Precedence Announcement

Cisco Unified Communications Manager

Precedence Level Exceeded

Cisco Unified Communications Manager
(Route Pattern Configuration)

(Hunt Pilot Configuration) (Translation Pattern
Configuration) MLPP Precedence Level Exceeded
Cisco Unified Communications Manager (Route Pattern
Configuration) (Hunt Pilot Configuration)
(Translation Pattern Configuration)
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Precedence Level Exceeded
Cisco Unified Communications Manager

24-11 Unauthorized Precedence Announcement

24-11 Unauthorized Precedence Announcement

A8 Ak S 1 ol T Prewation Py | saiguryi | mes - ]
o™
_.'.I LRI
q) s —
IP %0 N T
1002 ] .' - 3 .
e
~ = .-
— S T
e :
L] | o 1] i e T ol et Bt
LETTTE ':.'?.. g
e e L e —

Cisco Unified Communications Manager
OL-14484-01-J |



| 24 Multilevel Precedence and Preemption

1002

Unauthorized Precedence Announcement
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27-5 Cisco Unified Communications Manager  QRT
P.27-34
27-5 QRT
1 |Standard User
P.27-18
Cisco Unified Communications Manager
2 ORT
P.27-21
Cisco Unified Communications Manager
3 (Phone Configuration) QRT
p.27-22
Cisco Unified Communications Manager
Y
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B oRT
27-5 QRT
4 |Cisco Unified Serviceability Service Activation |QRT Cisco Extended Functions
Cisco Extended Functions P.27-23

Cisco Unified Serviceability

5 |Cisco Unified Serviceability = QRT QRT P.27-24
Cisco Unified Serviceability

6 |QRT Cisco Extended Functions QRT  Cisco Extended Functions

P.27-26

7 |QRT Viewer IP Phone QRT Viewer p.27-28

Cisco Unified Serviceability

1 Cisco Unified Communications Manager > >
2
a. (Create a
softkey template based on) Standard User
b.

Standard User

(Softkey Template Configuration)

4 (Softkey Template Information) (Name)

QRT Standard User

27-10 Cisco Unified Communications Manager
(Softkey Template Configuration)
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QRT
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N aRT

7 (Softkey
Template Configuration)

(Softkey Layout Configuration)

¢

8
(Softkey Layout Configuration)
(Unselected Softkeys) (Selected Softkeys

)

9 (Unselected Softkeys) Quality Report Tool (QRT)
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(Selected Softkeys )
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QRT
10
11
8 10
P.27-34
QRT
QRT
1 Cisco Unified Communications Manager >
2
3
QRT
4 (Softkey Template)
P.27-18
o IP Phone
IP Phone P.27-22
QRT

P.27-34
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N aRT

QRT
QRT
1 Cisco Unified Communications Manager >
(Find and List Phones)
2 Cisco Unified
Communications Manager Cisco Unified IP Phone
3 (Softkey Template)
P.27-18
(Common Device Configuration)
27-13  Cisco Unified Communications Manager (Phone Configuration)
27-13 (Phone Configuration)
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QRT n
4
P.27-34
Cisco Unified Serviceability
Cisco Extended Functions Cisco Unified Serviceability
e Service Activation Cisco Unified Serviceability Tools
e SDI Trace Cisco Unified Serviceability Trace Configuration
e Alarm Interface Cisco Unified Serviceability Alarm Configuration
e Real-Time Monitoring Tool RTMT QRT CTIManager
RTMT Cisco Unified Communications Manager Real-Time Monitoring
Tool
QRT Cisco Unified Serviceability
e QRT Cisco Extended Functions P.27-23
e QRT P.27-24
Cisco Unified Serviceability Cisco Unified Serviceability
QRT Cisco Extended Functions
QRT Cisco Extended Functions
1 Cisco Unified Communications Manager
Cisco Unified
Cisco Unified Serviceability
2 Cisco Extended Functions Tools > Service Activation
Server
3  Server Cisco Extended Functions

Cisco Unified Communications Manager

4  Cisco Extended Functions

Cisco Unified Communications Manager
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B oRT
CEF
Cisco Extended Functions Cisco Unified
Serviceability  Tools > Control Center - Feature Services Cisco Extended
Functions Cisco Extended Functions
Activated
P.27-34
QRT
Cisco Unified Serviceability SDI
1 Cisco Unified Serviceability Alarm > Configuration
Server
2 Server Cisco Unified Communications
Manager
3  Service Group CM Services
4  Service Cisco Extended Functions
5  Local Syslogs SDI Trace Enable Alarm
6 Local Syslogs
SDI Trace Alarm Event Level

¢ Emergency

o Alert

e  Critical
e Error

e Warning
*  Notice

¢ Informational

e Debug

Error

Cisco Unified Communications Manager
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4

Cisco Unified Serviceability

Server

Server
Manager

Service Group

Service

Level

Trace On

Cisco Extended Functions Trace Fields

Error

Special

State Transition
Significant
Entry_exit
Acrbitrary
Detailed

Error

QRT ||

Trace > Configuration

Cisco Unified Communications

CM Services

Cisco Extended Functions

Debug Trace

Cisco Unified Communications Manager

Cisco Unified Serviceability
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N aRT

QRT Cisco Extended Functions

Cisco Unified Communications Manager Cisco Extended Functions

Y

Cisco Technical Assistance Center TAC

1 Cisco Unified Serviceability
Cisco Unified CM
Cisco Unified CM
2  Cisco Unified CM >
(Server)

3 (Server) QRT Cisco Unified

Communications Manager

(Service)

4 (Service) Cisco Extended Functions
5 QRT Cisco Extended Functions

a. Display Extended QRT Menu Choices

. True
. False
. False

b. Streaming Statistics Polling Duration

. -1
. 0
. -1

Cisco Unified Communications Manager
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QRT u
c. Streaming Statistics Polling Frequency
J 30 3600
J 30
d. Maximum No. of Files
J 1 10000
J 250
e. Maximum No. of Lines per File
. 100 2000
. 2000
6 CTI TLS
a. CAPF Profile Instance Id for Secure Connection to CTI Manager
CCMQRTSysUser  Application CAPF ID Cisco

Extended Function CTI Manager
CTI Manager Connection Security Flag

Y
CTI Manager Connection Security Flag
Cisco Extended Functions

Application CAPF P.27-8 CTI TLS

b. CTI Manager Connection Security Flag Cisco Extended Functions CTI Manager
Cisco Extended
Functions CCMQRTSysUser ID
Application CAPF CTI Manager
J True False
e CTI True
7

P.27-34
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| QRT Viewer

QRT Viewer
QRT Viewer Quality Report Tool IP Phone
QRT Viewer
e QRT Viewer Cisco Real-Time Monitoring Tool RTMT
o QRT Viewer
J Windows Windows
Y
RTMT IP Phone
QRT Viewer Cisco
Unified Serviceability Cisco Unified Communications Manager

Real-Time Monitoring Tool

P.27-34

QRT

QRT IP Phone IP Phone Cisco RIS Data Collector Cisco Unified Communications
Manager

QRT Cisco Unified Serviceability
QRT Viewer

QRT

. CP-7960 CP-7940

. 1

. G.711u

. 2 45 78

. revr 12 45 78

o revr 00

. revr 0 210 21

. 12:30 13:00 13:30 14:00

Cisco Unified Communications Manager
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QRT Viewer

Cisco Unified Communications Manager
Cisco Unified IP Phone IP Phone
IP

. CP-7960 CP-7940

b rcvr
b revr

° revr

QRT IP Phone

RIS Data Collector
. IP Phone

. Cisco Unified Communications Manager

. IP Phone
RISCLASS PHONE RISCLASS GATEWAY RISCLASS H323 RISCLASS CTI
RISCLASS_VOICEMAIL

. DBLTypeModel::MODEL_TELECASTER_MGR
DBLTypeModel::MODEL_TELECASTER_BUSINESS
o DBLTypeProduct::PRODUCT_7960

DBLTypeProduct::PRODUCT_7940

Cisco Unified Communications Manager
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| QRT Viewer

. IP Phone
RISCLASS PHONE RISCLASS GATEWAY RISCLASS H323 RISCLASS CTI
RISCLASS VOICEMAIL

. DBLTypeModel::MODEL_TELECASTER_MGR
DBLTypeModel::MODEL_TELECASTER_BUSINESS

. DBLTypeProduct::PRODUCT_7960
DBLTypeProduct::PRODUCT_7940

o Cisco Unified Communications Manager

. IP Phone

Cisco Unified Communications Manager/CTIManager
. MAC
e CallingPartyNumber

e OriginalCalledPartyNumber
e FinalCalledPartyNumber

e LastRedirectDn

e globalCalllD_callManagerld CDR Analysis and Reporting CAR
e globalCalllD_callld CAR
e CallState

Cisco Unified Communications Manager

. - 50
. - 30
[} ID -
L]
L]
L]
27-6
S
QRT Source Model Source Product Destination Model Destination Product
CallState SCCP

Cisco Unified Communications Manager
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27-6

QRT

QRT Viewer

Source Device Name

DN of Source Device

IP Address of Source Device

Source Device Type

Source Device Owner

Registered Cisco Unified Communications
Manager for Source Device

X | X[ X| X| X| X

X | X| X | X| X| X
X | X| X | X| X| X

X | X| X | X| X| X

Source Model

X

X

Source Product

X

X

Source Stream 1 Port Number

Source Codec

Source Packets

Source Revr Packets

Source Revr Jitter

Source Revr Packet Lost

X | X| X X| X| X|X| X

Source Sampling Timestamp

Destination Device Name

DN of Destination Device

IP Address of Destination Device

Destination Device Type

X | X| X| X

Destination Stream 1 Port Number

Destination Codec

Destination Packets

Destination Rcvr Packets

Destination Recvr Jitter

Destination Rcvr Packet Lost

Destination Sampling Timestamp

Destination Device Owner

Registered Cisco Unified Communications
Manager for Destination Device

XXX XXX X[ X[ X|X]|X| X[ X|X]|X]|X| X|X|X|X|X|X

Destination Model

Destination Product

Calling Party Number

Original Called Party Number

Final Called Party Number

Last Redirect DN

globalCalllD_callManagerld

globalCalllD_callld

Sampling Duration

Sampling Frequency

X | X| X[ X| X| X|X|X]|X|X

Cisco Unified Communications Manager
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N QRT
27-6 QRT

Cluster ID X X X X
Category X X X X
Reason Code X X X
TimeStamp When Report is Submitted X X X X
sProtocol X X X X
~

sProtocol

SCCP
1 SIP 2

UNKNOWN 0
dProtocol X X
~

dProtocol

SCCP
1 SIP 2
UNKNOWN 0
P.27-34

Cisco Unified IP Phone

URL

Cisco Unified IP Phone

QRT

Cisco Unified IP Phone

http://www.cisco.com/en/US/products/hw/phones/ps379/tsd_products_support_series_home.html

P.27-34
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QRT

Cisco Unified Serviceability
Web
Alarm Configuration

QRT

Cisco Unified Communications Manager
Cisco Unified Serviceability
Real-Time Monitoring Tool QRT
Cisco Unified Serviceability

Trace Configuration

Trace Alarm Cisco CallManager
Syslogs SDI
SDI
Cisco CallManager
Cisco Unified Communications Manager
SDI
QRT Viewer
3
Y
Trace Trace
Trace Cisco TAC
QRT
QRT

Cisco Extended Functions

Cisco CallManager

Cisco RIS Data Collector

QRT

Communications Manager

IP Phone
Cisco Unified Communications Manager

Cisco Unified Communications Manager

IP Phone RIS Data Collector

Cisco CTIManager

Cisco Unified

IP Phone
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Cisco Unified Serviceability Cisco Unified Serviceability

Cisco Unified Communications Manager Cisco Unified
Communications Manager

P.27-34

e Cisco Unified Communications Manager

e Cisco Unified Communications Manager

e Cisco Unified Communications Manager Cisco Unified IP Phone

e Cisco Unified Communications Manager

e Cisco Unified Communications Manager

Cisco Unified Communications Manager Cisco Unified IP
Phone

e Cisco Unified Communications Manager

e Cisco Unified Communications Manager

e Cisco Unified Serviceability

e Cisco Unified Communications Manager

e Cisco Unified Communications Manager

e Cisco Unified IP Phone for Cisco Unified Communications Manager
e Cisco IP Telephony Locale Installer

J Cisco Unified IP Phone
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AAR
MLPP 24-27
ac
10-24
10-32
Alternate Party Diversion APD
24-10
24-10

Attendant Console
Cisco Unified Communications Manager Attendant

Console
B
BIB 23-23
BLF
4-25
4-25
BLF/
26-24
4-25, 26-26
26-25
C
C
1-12

1-6

Call Display Restrictions
3-6
3-6
3-5
3-5
3-6
3-5

Cisco Unified Communications Manager

3-1,3-2
3-16
3-15
3-4
3-4

3-16
3-7
3-11
3-11

3-14
3-11

INDEX

3-12

3-10
3-9

3-3

CDR

24-25
CEF
Cisco Extended Functions
Channel Nonpreemptable 24-13
Cisco CallManager Attendant Console Server
10-37
10-11
Cisco Customer Response
11-3
Cisco Extended Functions
DB Change Notifier 27-5
DBL 27-4
QBEHelper 27-4
QRT 27-26
QRT
Redundancy Manager 27-5
SDI 27-5
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27-3

27-4
27-6
27-6
27-4
Cisco IP Manager Assistant
8-3,9-3
Cisco IPMA

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager
MOH 25-7
Cisco Unified Communications Manager Assistant

Assistant Console
8-42, 9-30
Assistant Console 8-42,
9-30
Cisco IP Manager Assistant 8-28,
9-19
Cisco Unified IP Phone
8-28
Cisco Unified IP Phone 8-5,
9-5
IPMASecureSysUser 8-28, 9-19
Multilevel Precedence and Preemption 8-11
Multilevel Precedence and Preemption MLPP

9-10
Time-of-Day 8-11
8-2,9-2
8-4,9-4
8-37
8-40, 9-28
8-39, 9-28
8-6, 9-5
9-26
8-31
8-9, 9-8
8-13,9-12
8-12, 9-10
20-5
8-9
8-9, 9-8
8-22
8-24, 9-16

9-13
9-1
9-7

9-22
9-32
8-27,9-18
8-9, 8-12, 9-11
8-28, 9-19
8-6, 9-6
8-41, 9-29

8-5, 9-5
8-32, 9-21
8-8
8-1

8-14
8-18
8-18

8-33

8-7,9-6
9-21

8-29,9-19

8-42, 9-30
8-36, 9-25
8-35, 9-24

8-33, 9-22
8-5,9-5
8-43,9-31
8-29
8-11
8-23
8-10, 9-9
Cisco Unified Communications Manager Attendant Console
CorporateDirectory.txt

10-39
10-38
CTI 10-16
IP Phone 10-14
PC 10-14
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Windows XP SP2

Index W

Cisco Unified Communications Manager Auto-Attendant

10-42 Cisco Unified Communications Manager CRS
10-42 Engine 11-5
10-45 11-4
10-40 11-2
10-18 11-6
10-15 11-3
11-5
10-15 11-1
10-1 11-2
10-46 Cisco Unified IP Phone
10-43 Cisco Unified Communications Manager Assistant
10-16 8-28
10-14 Cisco WebDialer
10-12 WebDialer
10-26 Cisco
10-16 710
10-19 7-13
10-19 20-6
10-16 7-1
10-10 7.9
ac 7-31
10-32 714
7-15
10-26 715
10-31 7.3
10-28 7.18
10-29 7.9
10-2 7.8
10-32 7.08
26-11
10-35 7.97
10-2 7.31
10-36 7.3
10-13 7.7
10-14 7.6
10-44 Client Matter Codes
10-15 BAT 13-5
CAR 13-5
a 10-24 CTI JTAPI TAPI 13-5
10-21 13-6
10-24 13-4
10-21, 10-22 13-7
10-23 13-9
10-2 13.5
13-4
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13-8
13-9
13-6
13-2
13-15
13-5
13-10

Code Yellow 6-2
CorporateDirectory.txt

10-39

10-38

CTI

Cisco Unified Communications Manager Attendant
Console 10-16

20-6
TLS 27-8

23-23
23-24
CTI

Cisco Unified Communications Manager Assistant
8-23
Customer Response Solutions 11-4

D

DND

SCCP Cisco Unified IP Phone
16-13

SCCP 16-3
SIP 16-3
16-3
16-5
16-5
20-5

MLPP  CER 16-4

16-5
16-4
16-4
16-5
16-4
16-5
16-4
16-4
16-13

16-2
16-14
16-7
16-8
16-6
DND

16-12
DND

16-11
16-3
16-9
16-9
16-6
16-6
16-1
16-3
16-7
16-2
16-7
16-13
16-3
DND

16-10
DSCP

24-28

E

External Call Transfer Restrictions

Block Offnet to Offnet Transfer
17-8

Call Classification 17-8
17-6
17-6
17-5
17-3

17-4
17-1,17-2
17-10
17-8
17-9
17-8
17-4
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17-5 MLPP
17-7 CDR 24-25
17-7 DSCP 24-28
17-9 MGCP 24-27
17-10 PRI 24-27
24-35
F
24-18
Forced Authorization Codes 24-18
BAT 13-5 24-11
CAR 13-5 24-19
CTI JTAPI TAPI 13-5 24-19
13-6 24-19
13-4 24-35
13-11 24-33
13-13 24-38
135 24-25
13.4 24-24
13-12 24-2
13-13 24-26
13-6 24-25, 24-26
13.3 24-27
13-15 24-25
13.5 24-26
13-14 AAR  24-27
24-33
24-36
H 24-1
24-7
H.323
22:26 24-22
22-24 24-23
| 24-20
24-21
IPMA Cisco 24-8
Cisco Unified Communications Manager Assistant
User Access Channel Nonpreemptable 24-13
24-13
M
24-14
Malicious Call Identification MCID 24-11
ID 24-12
MCGP 24-6
MLPP 24-27 24-11

24-12
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24-12
Trr

24-29
24-31
24-30, 24-31
24-30

24-29

Alternate Party Diversion APD
Alternate Party Diversion
24-9
24-3
24-8

24-20
24-21
24-2
MOH
MOH
Multilevel Precedence and Preemption

MLPP

N

Nonpreemptable User Access Channel 24-13

P

perfmon
MOH 25-16
25-16
PRI MLPP 24-27
Privacy on Hold
1-12
1-12
1-9
1-16
1-15
1-8
1-13
1-14
1-7

24-15

24-32

24-10

24-10

QRT
CEF
Cisco Extended Functions
IP Phone
Phone Interface
Phone Interface
QRT Viewer
Serviceability

27-28
27-23
2
27-16

27-16
27-15

27-1
2
27-34

27-21
27-11

27-19

27-2

27-13

27-14

27-5

27-9
27-15

27-17

27-2

27-18

27-19

27-22
27-22

27-23
27-6

27-5
27-11

27-10

7-3

27-24

27-10

7-10

27-14
27-14

27-26

27-8

27-17

27-18

27-20
27-13
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27-33
27-11
27-9
27-32

27-31
27-28

27-12

27-13
Quality Report Tool
QRT

QRT

R

Redirector
12-11

Ringlist.xml 14-2

SCCP
DND 16-3

SIP
DND

SIP

16-3

23-33
SRST
20-5

T

TLS CTI 27-8

Trr
24-15

W

WebDialer
Cisco Unified Communications Manager

12-12

Microsoft Internet Explorer
12-10

Redirector
12-5

12-11
12-5
12-4

12-1,12-2
12-15
12-10
12-7

12-2
12-2, 12-7
12-4

Redirector
WebDialer

12-3
12-4
TLS
12-6

12-9

Index W

12-11

12-6

12-14

12-11

12-13

23-15

22-8
22-10
22-11
22-8
22-11, 22-12
22-9

MLPP
24-20
24-21

24-20
24-21

MLPP 24-17
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24-18
24-19
24-19
24-19
WebDialer 12-11
WebDialer 12-9
5-4

Cisco Unified Communications Manager Attendant

Console 10-45

BAT 20-21
Cisco Unified Communications Manager Assistant
8-12
Cisco Unified Communications Manager Assistant
20-5
Cisco
20-6
CTI 20-6
DND 20-5
IP Phone 20-3
SRST 20-5
20-6
20-5
20-2
20-5
20-3
20-8
20-5
20-7
20-7
20-1
20-22
20-5
23-11

Call Display Restrictions
3-6

Cisco Unified Communications Manager Attendant

Console 10-15
MLPP 24-38
26-16
WebDialer
12-12
MOH 25-9
MOH 25-10
MOH 25-10
MOH 25-9
25-18
MOH 25-9
25-10
25-10

Call Display Restrictions

3-5
MLPP 24-25
PCM 14-3
14-1
14-3
14-2
PCM

14-3

Call Display Restrictions 3-1
Cisco Unified Communications Manager Assistant
Cisco Unified IP Phone 8-28
Cisco Unified IP Phone
8-5,9-5
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