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Cisco Unified Communications Manager 4.2(3) 6.0(1)
Cisco Unified Communications Manager
Cisco Unified Communications Manager

XML Cisco Unified Communications Manager
4.2(3)
Cisco Unified Communications Manager 6.0(1)
Cisco Connection Online (CCO) License Registration
1 Cisco Unified Communications Manager > >
License File Upload
2
Ctrl+A Ctrl+C
3 CCOWeb License Registration Ctrl+V
P.28-5
4 Cisco Unified Communications Manager MAC
ID
5 Submit
6 4 MAC
P.28-8
P.28-9

Cisco Unified Communications Manager
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W Cisco Unified Communications Manager 6.0(1)
Cisco Unified Communications Manager 6.0(1)
6.0(1
1 6.0(1 P.28-5
2 Cisco Unified Communications Manager 6.0(1) Cisco Unified
Communications Manager 6.0(1)
Y
Cisco CalManager
Syslog
3
P.28-8
6.0
4 Cisco Unified Serviceability Cisco CalManager
P.28-9

Cisco Unified Communications Manager
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||
Cisco Unified Communications Manager
1 PAK
2 http://www.cisco.com/go/license License Registration PAK  Cisco Unified
Communications Manager
3 Cisco Unified Communications Manager MAC
ID
- Cisco Unified
Communications Manager p.27-2
4 CCo
2 ID
5 3 MAC
P.28-8
http://www.cisco.com/go/license
License Registration 3 5
Cisco Unified Communications Manager
P.28-9

Cisco Unified Communications Manager
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. Cisco Unified Communications Manager
Cisco Unified Communications Manager

. Cisco Unified Communications Manager

>
>
p.27-2
. MAC
P.28-8
IP Phone Cisco Unified Communications
Manager
28-1 IP Phone

INCREMENT PHONE_UNIT cisco 6.0 permanent uncounted \

VENDOR__STRING=<Count>1000</Count><0rigMacId>000BCD4EE59D</OrigMacId><LicFileVersion>1.
0</LicFileVersion> \
HOSTID=000bcd4ee59d OVERDRAFT=50 \
NOTICE="<LicFileID>20050826140539162</LicFileID><LicLineID>2</LicLineID> \
<PAK></PAK>" SIGN="112D 17E4 A755 5EDC F616 OF2B B820 AA9C \
0313 A36F B317 F359 1E08 5E15 E524 1915 66EA BCY9F A82B CBC8 \
4CAF 2930 017F D594 3E44 EBA3 04CD 01BF 38BA BF1B"

e permanent
o 1,000 PHONE_UNIT
e OVERDRAFT=50 1,000 5%
o LicFilelID
INCREMENT
INCREMENT

Cisco Unified Communications Manager
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28-2 CCM_Node

# Optional usage agreement, legal language, tracking information
# Some other comments

INCREMENT CCM_NODE cisco 6.0 permanent uncounted \
VENDOR__STRING=<Count>2</Count><0OrigMacId>000e7feeebbd</OrigMacId><LicFileVersion>1.0</
LicFileVersion> \

HOSTID=000e7feeebbd \
NOTICE="<LicFileID>20060309193216861</LicFileID><LicLineID>1</LicLineID> \
<PAK></PAK>" SIGN="1375 87CA 021E 6ABD C2EF C1D2 1E1A 9A08 \

6A0C 6624 1F21 E5SCC 8D83 E154 202F 0A2A 4F75 00D6 C102 E5B9 \

5DA2 A3F9 AE38 CDY9A CC86 3F14 9455 28F9 CBC8 31cCC™

* permanent permanent
. CCM_NODE 6.0 2
e Origina MacId Mac ID
e HostID MACID
OrigMaclD
. LicFilelD

e SIGN FlexLM
Cisco Unified Communications Manager  FlexLM

i INCREMENT
INCREMENT

P.28-9
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28-8

MAC Cisco Unified Communications Manager

P.28-5
Cisco Unified Communications Manager

v

Cisco Unified Communications Manager

License File Upload

2 Existing License Files

v

Upload File

Upload Result

7 License File Upload

P.28-9

Cisco Unified Communications Manager
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Unified Personal Communicator CUPC

. P.29-6

Cisco Unified Presence CUP Cisco
CUP CUPC
>
>
CUP CUPC
>
>
P.29-2
P.29-4
P.29-5

P.29-6

Cisco Unified Communications Manager
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Cisco Unified Communications Manager

Y

Cisco Unified Communications Manager

1 > >
(Find and List Capabilities Assignment
2
3
e 2
A
+

3

Y
4

Cisco Unified Communications Manager
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Cisco Unified Communications Manager

Find and List Capabilities Assignment

p.29-2 3
Capahilities Assignment Configuration

3 29-1

P.29-6

Cisco Unified Communications Manager
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v

250

Find and List Capabilities Assignment

P.29-2

CapahilitiesCF Configuration

5 29-1

P.29-6

Cisco Unified Communications Manager
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29-1
P.29-6
29-1
User Information
ID UserID |
Capabilities Assignment Information
CUP Cisco Unified Presence CUP CUP Cisco
Unified Presence
CUPC Cisco Unified Personal CUPC CUPC Cisco
Communicator Unified Personal Communicator
CUP CUPC
CUPC CUP
o P.29-1
. P.29-2
o 1 P.29-4
o P.29-5
. P.29-6

e Cisco Unified Communications Manager Bulk Administration

Cisco Unified Communications Manager
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Cisco Unified Communications Manager Cisco Unified
Communications IP

v

100
100 BAT

. P.30-2

. P.30-4

. P.30-5

. P.30-7

Cisco Unified Communications Manager
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Cisco Unified Communications Manager
Cisco Unified Communications Manager

Cisco CTL Client

Cisco CTL Client

« TFTP TFTP  DHCP

. Device Defaults Configuration SIP SCCP

TFTP

Enterprise Parameters Configuration

2  Auto Registration Phone Protocol SCCP SIP
3 > Cisco Unified CM
Cisco Unified CM Find and List Cisco Unified Communications Managers
4 Cisco Unified Communications Manager Cisco
Unified Communications Manager
Y

Cisco Unified Communications Manager
Cisco Unified Communications
Manager Cisco Unified Communications Manager
Cisco Unified Communications Manager

Cisco Unified Communications Manager
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5 30-1
6
7 > Cisco Unified CM
Cisco Unified CM Find and List Cisco Unified Communications Manager
Groups
8 Cisco Unified Communications Manager
Default Cisco
Unified Communications Manager
Cisco Unified Communications Manager
Cisco Unified CM  Selected Cisco Unified
Communications Manager Cisco Unified
Communications Manager Cisco Unified Communications
Manager Cisco Unified Communications Manager
9
10
11 Cisco Unified
Communications Manager
Device Defaults Configuration
12
Cisco Unified Communications Manager
13
14
15 Enterprise  Parameters Configuration Auto
Registration Phone Protocol SIP SCCP
16 1 15
P.30-8

Cisco Unified Communications Manager
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1 > Cisco Unified CM

2 Cisco Unified Communications Manager Cisco Unified
Communications Manager

3 Cisco Unified Communications Manager Cisco Unified
CM Auto-registration Disabled on this Cisco Unified Communications
Manager
Y

Starting Directory Number Ending Directory Number

4

5 Cisco Unified Communications Manager 2 4
P.30-8

Cisco Unified Communications Manager
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30-1 P.30-8
30-1
Starting Directory
Number Starting Directory Number
Ending Directory Number
Starting Directory Number
Ending Directory Number
Ending Directory
Numb . .
umber Starting Directory Number
Ending Directory Number
Starting Directory Number
Ending Directory Number
Partition
<
Partition
Find and
List Partitions
OK

Cisco Unified Communications Manager
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30-1

External
Phone Number Mask

50

972813X XXX

Use Calling Party's External Phone Number Mask
1234
ID 9728131234
9728135000

ID

Cisco Unified CM

Auto-registration Disabled on this
Cisco Unified Communications

Manager

Cisco Unified Communications Manager

o Cisco Unified Communications Manager
Cisco Unified CM
Auto-registration Disabled on this Cisco
Unified Communications Manager

o Cisco Unified Communications Manager
Cisco Unified CM
Auto-registration Disabled on this Cisco
Unified Communications Manager

Starting Directory Number
Ending Directory Number

Starting Directory Number
Ending Directory Number
Unified Communications Manager
Directory Number

Cisco
Starting
Ending Directory Number

Il Cisco Unified Communications Manager
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Cisco Unified Communications Manager

Cisco
Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified Communications Manager
Cisco Unified Communications Manager

Cisco Unified Communications Manager

1 > Cisco Unified CM

2 Cisco Unified Communications Manager

3 Starting Directory Number Ending Directory Number

4 Cisco Unified CM Auto-registration Disabled on this Cisco Unified

Communications M anager

5
6 Starting Directory Number Ending Directory Number
3
7
P.30-8
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. P.30-2
. P.30-4

. P.30-5

. P.30-7

Cisco Unified Communications Manager
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Automated Alternate Routing AAR,; Cisco
Unified Communications Manager PSTN
AAR DN Cisco
AAR AAR
AAR AAR
AAR
AAR
AAR
* AAR p.31-2
* AAR P.31-4
e AAR P.31-5
* AAR P.31-6
e AAR P.31-5
AAR Automated Alternate Routing Enable
True
False

Cisco Unified Communications Manager

Cisco Unified Communications Manager
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W aAR
AAR
Cisco Unified Communications Manager AAR
AAR
Cisco Unified Communications Manager AAR
AAR
1 > AAR
AAR Find and List Automated Alternate Routing

Groups

2
3

o +
3
4

Cisco Unified Communications Manager
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AAR

s

P.31-7

Cisco Unified Communications Manager
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H AAR

AAR
1 > AAR
AAR Find and List Automated Alternate Routing
Groups
2
J AAR 3
J AAR AAR P.31-2 AAR
3
3 AAR Automated Alternate Routing Group
Configuration Name
AAR
20
AAR Companynamel ocationGroup
AAR
CiscoDallasAA1 Ddllas Cisco Cisco Access Analog AAR
4
5 31-1
6 AAR
P.31-7

Cisco Unified Communications Manager
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AAR ||
31-1 AAR
31-1  AAR
AAR Automated Alternate Routing Group
Information
Name AAR
20
Prefix Digits within
AAR
Dial Prefix
[f0123456789-]+?!X*#.@
Prefix Digits between < > AAR and
other AARGroups
AAR
Dial Prefix <
>
[f0123456789-]+?IX*#.@
)
AAR
AAR
Dial Prefix < >
AAR
Dial Prefix <
>
[f0123456789-]+?IX*#.@
)
AAR
AAR
Did Prefix < >
P.31-7
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H AAR

AAR
1 AAR AAR
AAR
Dependency Records
Summary P.A-4
AAR AAR
AAR
1 > AAR
2 AAR p.31-2 AAR
3 AAR
AAR
4 OK
OK Cisco Unified Communications Manager
AAR AAR
Y
AAR
AAR Find and List
Automated Alternate Routing Groups AAR
AAR
P.31-7

Cisco Unified Communications Manager
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AAR

P.31-2

P.31-4
P.31-5

P.31-6

Cisco Unified Communications Manager
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[ oL-12525-01-J



31 |
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Cisco Unified Communications Manager Assistant

7 9
Cisco Unified Communications Manager Assistant Assistant
Console Assistant Console

. P.32-2

. P.32-4

. P.32-5

. P.32-6

. P.32-6

Cisco Unified Communications Manager
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Cisco Unified
Communications Manager

Y

Cisco Unified Communications Manager

Find and List Application Dia Rules

s

s

Cisco Unified Communications Manager
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P.32-8

Cisco Unified Communications Manager
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Cisco Unified Communications Manager

Find and List Application Dial Rules

2
. 3
. P.32-2
3
3 32-1
4

s

P.32-6

P.32-8

Cisco Unified Communications Manager
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32-1 Application Dial Rule Configuration
P.32-8

32-1

Name Name

20
Description Description
0 9 +
* #
Number of Digits
1 100 + * #
Total Digits | Cisco Unified Communications Manager
to be Removed 0 100

Prefix With Pattern 0
100 + *
#
Application Dial

Rule Priority

Y

Prefix With Pattern

P.32-8

Cisco Unified Communications Manager
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1 Cisco Unified Communications Manager > >
2 P.32-2
3
4 OK
OK Cisco Unified Communications Manager

2

Find and List
Application Dial Rules

P.32-8

1 Cisco Unified Communications Manager > >

N

Application Dial Rule Configuration

Cisco Unified Communications Manager
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2 Find and List Application Dial Rules

Application Dial Rule Configuration

P.32-8

Cisco Unified Communications Manager
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pP.32-2
P.32-4
P.32-6
P.32-6

Il Cisco Unified Communications Manager
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10 2
4085551212 51212
Cisco Unified Communications Manager Attendant Console

i P.33-2

. P.33-3

d P.33-4
. P.33-5

i P.33-6

Cisco Unified Communications Manager
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Cisco Unified Communications Manager

Directory Lookup Dia Rule Find and List

Cisco Unified Communications Manager
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P.33-6

1 > >
Directory Lookup Dia Rule Find and List
2
P.33-2
Directory Lookup Dia Rule Configuration

3 331
4

P.33-6

Cisco Unified Communications Manager
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331 Phone Configuration
P.33-6
33-1
Name
20
Description Description
Number Begins
With 972
9725551212
0o 9 + *
#
Number of Digits
7
8675309
Total |Cisco Unified Communications Manager
Digits to be Removed 3
Cisco Unified Communications Manager 4085556666
408
0 100
Prefix With Pattern 0 9
+ * #

Cisco Unified Communications Manager
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1 > >
Directory Lookup Dia Rule Find and List
2
3
4 OK
P.33-6
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Cisco Unified Communications Manager

P.33-2

P.33-3
P.33-4

P.33-5

i P.32-1

o P.32-4

Cisco Unified Communications Manager Attendant Console

e Cisco Unified Communications Manager
Communications Manager Attendant Console

e Cisco Unified Communications Manager
Communications Manager Attendant Console

Cisco Unified

Cisco Unified

Il Cisco Unified Communications Manager
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SIP SIP SIP
e Cisco Unified IPPhone 7911 7941 7961 7970 7971
7940 _7960_OTHER Key Press Markup Language KPML
1 Cisco Unified Communications Manager
Cisco Unified Communications Manager
SIP SIP
KPML Cisco Unified Communications Manager
SIP
e Cisco Unified IP Phone 7940 7960 7940_7960_OTHER
KPML SIP

Cisco Unified Communications Manager

¢ Cisco Unified |P Phone 7905 7912 7905_7912
KPML SIP

Cisco Unified Communications Manager

SIP KPML
SP
SIP
SIP

e SIP P.34-2

e SIP P.34-3

e SIP P.34-5

e SIP P.34-9

e SIP P.34-10

. P.34-11

Cisco Unified Communications Manager
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34 SIP |
N sp
SIP Cisco Unified
Communications Manager SIP
SIP
Y
Cisco Unified Communications Manager SIP
SIP
1 > > SIP
SIP Find and List SIP Dia Rules
2
3
e 2
A
+
3
Y
4

Il Cisco Unified Communications Manager
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SIP ||
Y
P.34-11
SIP
> > SIP
SIP Find and List SIP Dia Rules
. SIP 3
. SIP SIP
P.34-2 SIP 9
7905_7912 7940 7960 _OTHER
SIP
SIP SIP Dial Rule Configuration
34-1
SIP SIP Dia Rule Configuration
34-1
PLAR

PLAR Private Line Automatic Ringdown

[ oL-12525-01-J
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34 SIP

N sp

7940 7960 OTHER

Y
PLAR
sip
8 341
9
10
P.34-11

SIP Dia Rule Configuration

Dial Parameter

Il Cisco Unified Communications Manager
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| 34 SIP

SIP | |

SIP Dia Rule Configuration
P.34-11

SIP
7905 7912 Cisco
Unified IP Phone 7905 7912
7940 7960 OTHER Cisco Unified IP Phone 7911 7940 7941
7960 7961 7970 7971

A Y

Cisco Unified IP Phone 7905 7912 7940 7960
KPML

SIP Dial Rule Information

SIP Long Distance
50

SIP
34-1 SIP
34-1 SIP
SIP
Description

Pattern Information

Description

Emergency

Delete Pattern

Cisco Unified Communications Manager
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N sp

34-1 SIP
Dial
Parameter
e Pattern 7905 7912 7940 7960 OTHER
P.34-7
. Button
1
Button 1
Cisco Unified IP Phone 7940
7941 7960 7961 7970 7971
1 Cisco Unified IP Phone
7940 7941 2 7960 7961 6 7970
7971 8
e  Timeout
0 7940 7960 OTHER
. User
IP
Phone
7940 _7960_OTHER
Vaue
PLAR Button 1 1

7940 7960 _OTHER 8,.....

Delete Parameter
Pattern Addition
L ongdistance
Pattern Description PLAR
Pattern Information

PLAR Pattern Information PLAR

Cisco Unified Communications Manager
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SIP
7905 7912 7940 7960 _OTHER
7905_7912
1408t5-
1408t5-3...
. # >#
>~k *
>
e in n
N
n 0 9 a z a z 0 26
e n
N
>t tn n 0 z
z 0 26
o S
S
7940_7960_OTHER
. # SH#
>~k *
>
Y
7940 7960 _OTHER
° * 1 *
* \ \*
* \
*
. , 2
7 7 4 DN 8...... 8

5 DN

Cisco Unified Communications Manager
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N sp
SIP
34-2 7905 7912
342 SIP 7905_7912
t7>#.... 14
7
4
911 9911

Language KPML

Key Press Markup

17>#.......... t1-
7
1
Ot4>#.t7-" 0 4 0
7
#
34-3 7940 7960 OTHER SIP
34-3 SIP 7940_7960_OTHER
123#45#6 123H4546
#
# Cisco SIP IP
Phones 7940 7960 123#4#
911 9911
Key Press Markup
Language KPML
12\*345 *
*
\ *
\ *
\\
\ \\
\

Il Cisco Unified Communications Manager
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SIP

SIP

1 Cisco Unified Communications Manager >
SIP

2 SIP P.34-2 SIP
3 SIP

SIP
4 SIP OK

OK Cisco Unified Communications Manager
SIP SIP
A
SIP Find and List SIP Dial Rules
SIP
P.34-11

Cisco Unified Communications Manager
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N sp
SIP SIP
SIP
1 Cisco Unified Communications Manager > >
SIP
2 SIP P.34-2 SIP
3 SIP
SIP SIP Dia Rule Configuration
4
Device Reset
5
] Cisco Unified

Communications Manager

. Device Reset

P.34-11

Cisco Unified Communications Manager
OL-12525-01-J |



| 34 SIP

SIP
SIP
SIP
SIP
SIP
SIP

P.34-2
P.34-3
P.34-5
P.34-8
P.34-9
P.34-10

Cisco Unified Communications Manager

Cisco Unified Communications Manager
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at @
@ Cisco Unified Communications Manager
Numbering Plan
Cisco Unified Communications Manager
101

Cisco Unified Communications Manager

. P.35-2

. P.35-3

. P.35-4

. P.35-5
. P.35-6

i P.35-7

. P.35-8

Cisco Unified Communications Manager
[ oL-12525-01-J



35 I

Cisco Unified
Communications Manager

Y

Cisco Unified Communications Manager

Find and List Route Filters

v

v

Cisco Unified Communications Manager
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s

pP.35-11
1 Cisco Unified Communications Manager >
2
. P.35-2
3
J 3
J P.35-2
3
3 Route Filter Configuration
35-1 35-2 35-3
4
5
pP.35-11

Cisco Unified Communications Manager
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351

35-1

Numbering Plan
Numbering Plan

North American

Route Filter Information

50
N
Companynamel ocationCalltype
CiscoDallasMetro Dallas
Cisco LATA Loca Access and Transport
Area
Clause Information
AREA-CODE

35-2

P.35-8

NOT-SELECTED
P.35-8

35-3

P.35-11

Il Cisco Unified Communications Manager
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1 Cisco Unified Communications Manager >

3
NOT-SELECTED
4
o North American Numbering Plan
P.35-8
5
6
Route Filter Clause Configuration
7
o North American Numbering Plan
P.35-8
8

Cisco Unified Communications Manager
[ oL-12525-01-J



35 I

P.35-11
1 Cisco Unified Communications Manager >
2
3
4 OK
OK Cisco Unified Communications Manager
P.35-11

Cisco Unified Communications Manager
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Route Filter Configuration

Dependency Records Summary
P.A-4
P.38-3
P.53-4
P.38-13
P.53-12

1 Cisco Unified Communications Manager >
2 P.35-2
3
4 OK

P.35-11

Cisco Unified Communications Manager
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NANP 972-555-1234 LOCAL-AREA-CODE 972

OFFICE-CODE 555 SUBSCRIBER 1234
X = #[]1-"
0O 9 Cisco Unified Communications
Manager 15-3 35-2
2-9 XXXX 29
2 9 1 X 0 9 1
2-9 XX 3 200 999

Route Filter Configuration
Numbering Plan

352 North American Numbering Plan
35-2
AREA-CODE 2.9 XX 3
COUNTRY CODE 1 2 3
END-OF-DIALING 1
NANP #
INTERNATIONAL-ACCESS 2
o1
INTERNATIONAL-DIRECT-DIAL 1
1
INTERNATIONAL-OPERATOR 1
0
LOCAL-AREA-CODE 2-9 XX 3 10
LOCAL-DIRECT-DIAL 1
NANP 1
LOCAL-OPERATOR 1
NANP 0
LONG-DISTANCE-DIRECT-DIAL 1
NANP 1

Cisco Unified Communications Manager
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35-2
LONG-DISTANCE-OPERATOR 1 2 NANP
0 00
NATIONAL-NUMBER
OFFICE-CODE 7 3 2-9 XX
SATELLITE-SERVICE 1
SERVICE 3 911 611
411

SUBSCRIBER 7 4 XXXX
TRANSIT-NETWORK 4

TRANSIT-NETWORK 101

TRANSIT-NETWORK-ESCAPE
TRANSIT-NETWORK-ESCAPE 3 ID

101
TRANSIT-NETWORK-ESCAPE 4
TRANSIT-NETWORK
EXISTS DOES-NOT-EXIST
35-3
35-3
NOT-SELECTED
Y
Cisco Unified
Communications Manager
EXISTS
Y

Cisco Unified Communications Manager

Cisco Unified Communications Manager
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DOES-NOT-EXIST
Y
Cisco Unified Communications Manager
Y
Cisco Unified Communications Manager
EXISTS DOES-NOT-EXIST NOT-SELECTED
1 AREA-CODE DOES-NOT-EXIST
2 AREA-CODE == 515 515
3 AREA-CODE == 5 29 X 520 599
4 TRANSIT-NETWORK == 0288
1010288

P.35-11

Cisco Unified Communications Manager
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2
. P.36-2
. P.36-4
d P.36-5
. P.36-7
. P.36-8
d P.36-9
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Cisco Unified
Communications Manager

Y

Cisco Unified Communications Manager

Find and List Route Groups

2
3
~
3
~
4

Cisco Unified Communications Manager
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P.36-10
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1 > /
2

J P.36-2

3

. 3

J P.36-2
3 Route Group Configuration

50
Companynamel ocationGroup
CiscoDallasAA L Ddlas Cisco Cisco Access Analog
4 36-1
1

P.36-10

Il Cisco Unified Communications Manager
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36-1

36-1

Route Group Information

Distribution Algorithm

Cisco Unified Communications Manager

U Cisco
Unified Communications Manager

n+1 n
Cisco Unified Communications Manager
n
Cisco Unified Communications Manager

Route Group Member Information

Find Devices to Add to Route Group

Device Name contains
Available Devices
Y
Available Devices
Available Devices
Selected Devices
QSIG
QSIG
QSIG
QSIG
QSIG
H.323

Cisco Unified Communications Manager
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36-1
Port
Cisco Access Analog Cisco MGCP Anaog
T1 CAS
Current Route Group Members
Selected Devices Selected Devices
Selected Devices
Cisco
Unified Communications Manager
Selected Devices
Removed Devices Removed
Devices 2
Y
1
Route Group Members
N
P.36-10

Cisco Unified Communications Manager
OL-12525-01-J |



Route Pattern Configuration

1
1
1 > / >
2 P.36-2
3 Available Devices
Selected Devices
4 Selected Devices
5
P.36-10

Cisco Unified Communications Manager

[ oL-12525-01-J



36 I

1 > / >
2 P.36-2
3 Selected Devices

Selected Devices

Removed Devices

v

P.36-10

Cisco Unified Communications Manager
OL-12525-01-J |



| 36

Route Group Configuration

Dependency Records Summary

P.A-4
P.37-7
1 > / >
2 P.36-2
3
4 OK
OK Cisco Unified Communications Manager

s

Find and List Route Groups

P.36-10

Cisco Unified Communications Manager
[ oL-12525-01-J



36 |

. P.36-2
. P.36-4

. P.36-5

. P.36-7

. P.36-8
. P.36-9

e Cisco Unified Communications Manager

. P.37-3
. P.37-5

Cisco Unified Communications Manager
OL-12525-01-J |



CHAPTER 3;

1
1
1
1 Cisco
Unified Communications Manager
. p.37-2
. P.37-3
. P.37-5
. p.37-7
. P.37-8
. P.37-9

[ oL-12525-01-J

Cisco Unified Communications Manager w



37 |

Cisco  Unified
Communications Manager

Y

Cisco Unified Communications Manager

1 > / >
Find and List Route Lists
2
3
e 2
Y
+

3

Y
4

Cisco Unified Communications Manager
OL-12525-01-J |



s

P.37-10
1 > / >
2
3 50
Companynamel ocationCalltype
CiscoDallasMetro Dadlas Cisco LATA Loca Access Transport Area
4 Cisco Unified Communications Manager

v

Cisco Unified Communications Manager
Cisco Unified Communications Manager

Cisco Unified Communications Manager
[ oL-12525-01-J



37 |

Cisco Unified Communications Manager 1 Cisco Unified
Communications Manager

: Cisco Unified Communications Manager Cisco Unified
Communications Manager 1
2 Cisco Unified Communications Manager Cisco Unified

Communications Manager

5

A

1
Route List Configuration
6 Enable this Route List
7 1
P.37-5
4 8
)
Route List
Configuration Route List Details

Route List Detail Configuration

P.37-10

Cisco Unified Communications Manager
OL-12525-01-J |



1
Y
QSIG MGCP QSIG
H.323 H.323
Cisco Unified Communications
Manager
1
1 > / >
2 p.37-2
3
Route List Detail Configuration

4 Route Group

Y

QSIG H.323
H.323
QSIG

5

Y

Cisco Unified Communications Manager

6

[ oL-12525-01-J

Cisco Unified Communications Manager |



37 |

Y
Cisco Unified Communications Manager
7
Route List Details
8
3 7

9
10

P.37-10

Cisco Unified Communications Manager
OL-12525-01-J |



2 pP.37-2

3 Selected Groups

v

Shift

4 Selected Groups
Removed Groups

P.37-10

Cisco Unified Communications Manager

[ oL-12525-01-J



37

Cisco Unified Communications Manager

1 > /

2

3 Selected Groups
4

5

s

pP.37-2

Configuration

Route List Details

Route List Detail

P.37-10

Il Cisco Unified Communications Manager

OL-12525-01-J |



| 37

Cisco Unified Communications Manager

Route List Configuration

Dependency Records Summary
P.A-4

1 > / >
2 pP.37-2
3

4 OK

P.37-10

Cisco Unified Communications Manager
[ oL-12525-01-J



37 |

. P.37-2

. P.37-3

. P.37-5

. P.37-7

. P.37-8
. P.37-9

e Cisco Unified Communications Manager

e Cisco Unified Communications Manager

Cisco Unified Communications Manager
OL-12525-01-J |



CHAPTER 38

Cisco Unified Communications Manager

d p.38-2

. P.38-3

d P.38-5
d P.38-13

Cisco Unified Communications Manager
[ oL-12525-01-J



38 |

Cisco Unified
Communications Manager

)

Cisco Unified Communications Manager

1 > / >
Find and List Route Patterns
2
3
e 2
)
+

3

S
4

Cisco Unified Communications Manager
OL-12525-01-J |



38

s

P.38-14

Cisco Unified Communications Manager

8XXX 8000 8999
82X X 8200 8299
Cisco Unified Communications Manager

1 > / >
2
o P.38-2
3
o 3
o P.38-2
3

Cisco Unified Communications Manager
[ oL-12525-01-J



38 |

Y
/ Gateway/Route List
/ Gateway/Route List
3 Route Pattern Configuration
38-1
Y
/ Gateway/Route List
Gateway Configuration
Route List Configuration
Gateway Configuration
Route List Configuration
4
P.38-14

Cisco Unified Communications Manager
OL-12525-01-J |



38-1 Route Pattern Configuration

38-1

Pattern Definition

Route Pattern NANP

2.@
BXXX

Communications Manager

Cisco Unified

Cisco Unified Communications Manager

[ oL-12525-01-J



38-1
Route Partition
< >
P.45-1
Max List Box Items
Max List Box Items
Find and List Partitions
p.45-2
Y
>
CCMAdmin Parameters
Y
Cisco Unified Communications Manager
Description
Numbering Plan
@
Route Filter
Numbering Plan
Max List Box Items
Max List Box Items
Find and List Route Filters P.35-2
Y
>
CCMAdmin Parameters

Cisco Unified Communications Manager
OL-12525-01-J |



38
|

38-1

MLPP
MLPP Precedence MLPP

. MLPP

. MLPP 2

o MLPP 3

. MLPP 4
. MLPP 5

. MLPP

Cisco Unified Communications Manager
Multilevel Precedence and

Preemption
/
Gateway/Route List
N
Cisco Unified Communications

Manager

MGCP

Route Option
Route Option 92@ 8 29 XX

Route this pattern
Block this pattern

Block this pattern

Cisco Unified Communications Manager
[ oL-12525-01-J



38 |

38-8

38-1

Call Classification

Call Classification

Provide
Qutside Dial Tone
Cdll Classification

Allow Device Override

Call Classification

Provide Outside Dial Tone

Allow Overlap Sending

Cisco  Unified
Communications Manager PSTN PSTN
PSTN
Cisco Unified Communications Manager
CMC FAC
FAC Require Forced
Authorization Code CMC Require Client Matter

Code
Allow Overlap Sending

Urgent Priority

Cisco
Unified Communications Manager

Cisco Unified Communications
Manager

FAC Require Forced
Authorization Code

Forced Authorization Code

Cisco Unified Communications Manager
FAC
Allow Overlap
Sending Require

Forced Authorization Code

FAC

Cisco Unified Communications Manager

OL-12525-01-J |



38-1
Authorization
Level
FAC
Require Forced Authorization Code
FAC RequireForced
Authorization Code
OK
CMC Require Client Client Matter Code
Matter Code
Cisco Unified Communications Manager
CMC
Allow Overlap
Sending CMC
Require Client Matter Code
Calling Party Transfor mations
CLID ID
Use Calling Party's
External Phone Number
Mask
Y
Calling NANP 0 9
Party Transform Mask X * #
A B CD
Use Calling Party's External Phone Number Mask
Cisco Unified
Communications Manager

[ oL-12525-01-J

Cisco Unified Communications Manager |



38 |

38-1
Prefix Prefix Digits

Digits NANP 0

9 * #
A B C D
)
ID Cisco Unified Communications Manager
Calling Line ID CLIP/CLIR ID
Presentation
Cisco Unified Communications

Manager

ID
Cisco Unified Communications M anager
Cisco Unified
Communications Manager

Cisco Unified Communications

Manager
15-6
Cisco Unified Communications Manager
Calling Name Presentation CNIP/CNIR
Cisco Unified Communications
Manager

Cisco Unified Communications Manager
Cisco Unified Communications
Manager

Cisco Unified Communications
Manager
15-6

Il Cisco Unified Communications Manager

OL-12525-01-J |



38-1

Connected Party Transformations

ID Cisco Unified Communications Manager
Connected LineID  |COLP/COLR ID
Presentation

Cisco Unified Communications
Manager

ID

Cisco Unified Communications Manager

Cisco Unified Communications
Manager
159

Cisco Unified Communications Manager
Connected Name CONP/CONR
Presentation

Cisco Unified Communications
Manager

Cisco
Unified Communications Manager

Cisco Unified Communications
Manager
15-9

Called Party Transformations

Discard Digits
Discard Digits
Numbering Plan
Cisco Unified
Communications Manager

Y

Cisco Unified Communications Manager
[ oL-12525-01-J



38 |

38-1
Called NANP 0 9
Party Transform Mask X * #
A B CD
Cisco Unified Communications
Manager
Prefix Prefix Digits
Digits NANP 0
9 * #
A B C D
S
I1SDN ISDN Networ k-Specific Facilities | nformation
Element
Network Service Protocol
Network Service
Protocaol PRI
0 3 4
Carrier Identification Code Carrier Identification Code
e ATT 0288
e Sprint 0333
e WorldCom/MCl 0222
NANP

http://www.nanpa.com/

Network Service

Network Service Protocol

Service Parameter Name

<
>
0
Service Parameter Vaue 9
Cisco Unified Communications
Manager

P.38-14

Il Cisco Unified Communications Manager

OL-12525-01-J |



| 38

1 > / >
2 P.38-2
3

4 OK

P.38-14

Cisco Unified Communications Manager

[ oL-12525-01-J



38 |

. P.38-2

. P.38-3

. P.38-5
. P.38-13

e Cisco Unified Communications Manager

. P.35-3
e Cisco Unified Communications Manager

Cisco Unified Communications Manager
OL-12525-01-J |



CHAPTER

Cisco Unified Communications

Manager RNA RNA Reversion Timeout
. P.39-2
. P.39-4
. P.39-5
. P.39-10
. P.390-11
. P.39-12

Cisco Unified Communications Manager
[ oL-12525-01-J



39 I

Cisco Unified
Communications Manager

Y

Cisco Unified Communications Manager

Find and List Line Groups

2
3
~
3
~
4

Cisco Unified Communications Manager
OL-12525-01-J |



| 39

s

P.39-13

Cisco Unified Communications Manager

[ oL-12525-01-J



39 I

1
1 > / >
2
J P.39-2
3
] 3
J P.39-2
3
3 Line Group Configuration
Line Group Name 50
Companynamel ocationGroup
CiscoDalasAAl Dallas Cisco Cisco Access Analog

4 39-1

P.39-13

Cisco Unified Communications Manager

OL-12525-01-J |



||
39-1
39-1
Line Group Information
Line Group 50
Name
RNA
RNA Reversion Timeout
Cisco  Unified
Communications Manager
RNA RNA Reversion
Timeout
Distribution Algorithm
Cisco Unified Communications Manager
U Cisco
Unified Communications Manager
n+l
n Cisco
Unified Communications Manager
n
Cisco Unified Communications Manager
Cisco Unified Communications Manager
Cisco Unified Communications Manager
DN/

Selected DN/Route Partition

Cisco Unified Communications Manager

[ oL-12525-01-J



39 |

39-1

Hunt Options

No Answer
Cisco Unified
Communications Manager

Cisco Unified Communications Manager
Cisco Unified
Communications Manager

Cisco Unified Communications Manager

Cisco Unified Communications Manager

RNA RNA
Reversion Timeout Cisco Unified
Communications Manager
Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified Communications Manager
OL-12525-01-J |



||
39-1
Busy
Cisco Unified
Communications Manager
Cisco Unified Communications Manager
Cisco Unified

Communications Manager

Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified Communications Manager
[ oL-12525-01-J



39 |

39-1

Not Available
Cisco Unified
Communications Manager
Not Available DN

DN
Not Available

Cisco Unified Communications Manager
Cisco Unified
Communications Manager

Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified Communications Manager
Cisco Unified
Communications Manager

Cisco Unified Communications Manager

Line Group Member Information

Find Directory Numbers to Add to Line Group

Partition

DN/
Available DN/Route Partition
DN

Directory Number Contains DN/
Available DN/Route Partition

DN/ DN/ Available DN/Route Partition

Available

DN/Route Partition DN/
Selected DN/Route Partition

Cisco Unified Communications Manager
OL-12525-01-J |




| |
39-1
Current Line Group Members
DN/ DN/
Selected Selected DN/Route Partition
DN/Route Partition
DN/ Selected  DN/Route
Partition
DN/
Cisco Unified
Communications Manager
Y
DN
DN
Cisco Unified
Communications Manager DN
DN
DN/ DN/ Selected  DN/Route
Removed |Partition
DN/Route Partition DN/ Removed DN/Route
Partition 2

Directory Numbers

DN Configuration

Y

Directory Number

P.39-13

Cisco Unified Communications Manager

[ oL-12525-01-J



39 |

1
1 > / >
2 P.39-2
3 Partition

Directory Number Contains

Directory Number Contains

DN/ Available DN/Route Partition

4 DN/ Available DN/Route Partition
DN/
Selected DN/Route Partition

5 DN/ Selected DN/Route Partition

P.39-13

Cisco Unified Communications Manager
OL-12525-01-J |



1 > / >
2 P.39-2
3 DN/ Selected DN/Route Partition

DN/
Removed DN/Route Partition

P.39-13

Cisco Unified Communications Manager
[ oL-12525-01-J



39

Configuration

Dependency Records Summary

Line Group

PA-4
P.37-7
1 > / >
2 P.39-2
3
4 OK
OK Cisco Unified Communications Manager

s

Find and List Line Groups

P.39-13

Il Cisco Unified Communications Manager

OL-12525-01-J |



. P.39-2
. P.39-4

. P.39-5

. P.39-10

. P.39-11

. P.39-12

. P.37-3

. P.37-5

Cisco Unified Communications Manager

Cisco Unified Communications Manager

[ oL-12525-01-J



39 |

Cisco Unified Communications Manager
OL-12525-01-J |



CHAPTER IO

Cisco Unified
Communications Manager
Cisco Unified Communications Manager

v

1 1
1

. P.40-2

. P.40-4

. P.40-6

. P.40-7

. P.40-8

. P.40-9

Cisco Unified Communications Manager
[ oL-12525-01-J



40 |

Cisco  Unified
Communications Manager

Y

Cisco Unified Communications Manager

1 > / >
Find and List Hunt Lists
2
3
e 2
Y
+

3

Y
4

Cisco Unified Communications Manager
OL-12525-01-J |



| 40

s

P.40-10

Cisco Unified Communications Manager

[ oL-12525-01-J



40 |

3 Name 50

Companynamel ocationCalltype

CiscoDallasMetro Dadlas Cisco LATA Loca Access Transport Area
Description
4 Cisco Unified Communications M anager
Y
Cisco Unified Communications Manager Cisco Unified
Communications Manager Cisco Unified Communications Manager
N
Cisco Unified Communications Manager 1 Cisco Unified
Communications Manager
: Cisco Unified Communications Manager Cisco Unified
Communications Manager 1
2 Cisco Unified Communications M anager Cisco Unified
Communications Manager
5 For Voice Mail Usage

Cisco Unified Communications Manager
OL-12525-01-J |



s

Hunt List Configuration

7 Enable thisHunt List

P.40-6

P.40-10

Cisco Unified Communications Manager
[ oL-12525-01-J



40 |

Hunt List Detail Configuration

4 Line Group

P.40-10

Cisco Unified Communications Manager
OL-12525-01-J |



2 P.40-2

3 Selected Groups

v

Shift
4 Selected Groups
Removed Groups
5 OK
6
P.40-10

Cisco Unified Communications Manager

[ oL-12525-01-J



40 |

Cisco Unified Communications Manager

2 P.40-2

3 Selected Groups

P.40-10

Cisco Unified Communications Manager
40-8 OL-12525-01-J |



| 40

Cisco Unified Communications Manager

Hunt List Configuration

Dependency Records Summary

P.A-4
Je)
1 > / >
2 P.40-2
3
4 OK
A
1

P.40-10

Cisco Unified Communications Manager

[ oL-12525-01-J



40 |

. P.40-2
. P.40-4

. P.40-6

. P.40-7

. P.40-8
. P.40-9

e Cisco Unified Communications Manager

Cisco Unified Communications Manager
OL-12525-01-J |



CHAPTER I1

Cisco Unified Communications Manager

. P.41-2
. P.41-4
. P.41-5
. P.41-6

Cisco Unified Communications Manager
[ oL-12525-01-J



a1 I

Cisco Unified
Communications Manager

Y

Cisco Unified Communications Manager

1 > / >
Find and List Hunt Pilots
2
3
e 2
Y
+

3

Y
4

Cisco Unified Communications Manager
OL-12525-01-J |



| &

s

P.41-14

Cisco Unified Communications Manager

[ oL-12525-01-J



M |

Cisco Unified Communications Manager

. < >
° < >
8XXX 8000 8999
82XX 8200 8299

Cisco Unified Communications Manager

1 > /
2
P.41-2
Copy
3 41-1
4

v

Find and List Hunt Pilots

P.41-2

Hunt List
Hunt List

Hunt List Configuration
Hunt List Configuration

P.41-14

Il Cisco Unified Communications Manager

OL-12525-01-J |



1 > / >

2 P.41-2
3

4 OK

P.41-14

Cisco Unified Communications Manager

[ oL-12525-01-J



a1 I

41-1 Hunt Pilot Configuration

411

Pattern Definition

Hunt Pilot NANP
2.@
8XXX A B C D
Y
/
J Cisco Unified
Communications Manager

Cisco Unified Communications Manager
OL-12525-01-J |



&

411

Route Partition

P.45-1

Max List Box Items

Find and List Partitions
p.45-2

Max List Box Items

CCMAdmin Parameters

Cisco Unified Communications Manager

Description

Numbering Plan

Route Filter

Max List Box Items

Max List Box Items

Find and List Route Filters

N

Numbering Plan

P.35-2

CMAdmin Parameters

Unified

Cisco Unified Communications Manager

[ oL-12525-01-J



a1 I

41-1

MLPP
MLPP Precedence MLPP

J MLPP

J MLPP 2

J MLPP 3

J MLPP 4

J MLPP 5

J MLPP

Y
Cisco Unified Communications Manager
Multilevel Precedence and
Preemption
Hunt List
Route Option

Route Option 9@ 8 29 XX

Route this pattern
Block this pattern

Block this pattern

Cisco Unified Communications Manager
Provide Outside Dial Tone

Cisco Unified Communications Manager
OL-12525-01-J |



411

Urgent Priority Cisco
Unified Communications Manager

Cisco Unified Communications
Manager

Hunt Forward Settings

Forward Hunt No Answer

Use Personal Preferences

Cal Forward No Coverage

CFNC
CFNC Directory
Number Configuration
Use Personal Preferences
Y
Cisco Unified
Communications Manager Destination
Calling Search Space
J Destination

Calling Search Space

Cisco Unified Communications Manager

[ oL-12525-01-J .m




41 |

411
Forward
Hunt Busy
o Use Personal Preferences
Call Forward No Coverage
CFNC
CFNC Directory
Number Configuration
Use Personal Preferences
)
Cisco Unified
Communications Manager Destination
Calling Search Space
J Destination
o Calling Search Space
1 3600
Maximum Hunt Timer 1800 30
30
30
)
Forward Maximum Hop Count
30

Cisco Unified Communications Manager
OL-12525-01-J |



||
411
Calling Party Transfor mations
CLID ID
Use Calling Party's

External Phone Number
Mask

)

Calling NANP 0 9
Party Transform Mask X * #
A B CD
Use Calling Party's External Phone Number Mask
Cisco Unified
Communications Manager
Prefix Prefix Digits

Digits NANP 0

9 * #

A B C D
A
ID Cisco Unified Communications Manager
Calling Line 1D CLIP/CLIR ID
Presentation
Cisco Unified Communications
Manager
ID

Cisco Unified Communications M anager
Cisco Unified
Communications Manager

Cisco Unified Communications
Manager

15-6

Cisco Unified Communications Manager

[ oL-12525-01-J



a1 I

Calling Name Presentation

Cisco Unified Communications Manager
CNIP/CNIR

Cisco Unified Communications
Manager

Cisco Unified Communications Manager
Cisco Unified Communications
Manager

Cisco Unified Communications
Manager
15-6

Connected Party

Transfor mations

ID
Connected Line ID
Presentation

Cisco Unified Communications Manager
COLP/COLR ID

Cisco Unified Communications
Manager

ID

Cisco Unified Communications Manager

Cisco Unified Communications

Manager
15-9
Cisco Unified Communications Manager
Connected Name CONP/CONR
Presentation
Cisco Unified Communications
Manager

Cisco
Unified Communications Manager

Cisco Unified Communications
Manager
15-9

Il Cisco Unified Communications Manager

OL-12525-01-J |



| 4

||
411
Called Party Transformations
Discard Discard Digits
Digits
Numbering Plan
Cisco
Unified Communications Manager
Y
Cadled NANP 0 9
Party Transform Mask X * #
A B CD
Cisco Unified Communications
Manager
Prefix Prefix Digits
Digits NANP 0
9 * #
A B C D
Y
AAR AAR Group Settings
AAR AAR
Group AAR
A
AAR
Externa
Number Mask Cisco Unified Communications Manager
CLID AAR
AAR
P.41-14

Cisco Unified Communications Manager
[ oL-12525-01-J



a1 I

. P.41-2
. P.41-4
. P.41-5
. P.41-6

e Cisco Unified Communications Manager

e Cisco Unified Communications Manager

. P.35-3

Cisco Unified Communications Manager
OL-12525-01-J |



v

CHAPTER I2

Cisco Unified Communications Manager SIP

IP IP
IP Sip
SIP

Cisco Unified Communications Manager SIP

cisco.com my-pc.cisco.com *.com  rtp-ccm[1-5].cisco.com

[ - .0 9A Z a z * ]

IP 172.18.201.119 172.18.201.119/32 IP 172.18.0.0/16
IP 172.18.201.18.21 IP
IP 0o 9 . /

[ oL-12525-01-J

Cisco Unified Communications Manager w



42 sIP |
N sip
SIP Cisco Unified
Communications Manager SIP
SIP
)
/ cookie
Cisco
Unified Communications Manager
1 > SIP
SIP Find and List SIP Route Patterns
2
3
e 2
N
+
3
Y
4

Il Cisco Unified Communications Manager

OL-12525-01-J |



42 SIP

SIP

s

P.42-7

SIP

SIP

SIP SIP
P.83-3

e SIP > SIP

e SIP P.42-2 SIP

e SIP P.42-2 SIP
Copy

SIP SIP Route Pattern Configuration

2 42-1

P.42-7

Cisco Unified Communications Manager
[ oL-12525-01-J



42 sIP I
b sp
SIP 1 SIP SIP
42-1 SIP P.42-7
42-1 SIP
Pattern Definition
Pattern
Usage IP Address
IP IP
Y
IP Classless
Inter-Domain Routing CIDR;
XXX XIY Y
SIP
SIP
SIP
< >
P.45-1
Max List Box Items
250
Find and List Partitions
Y
>
CCMAdmin
Parameters
Y
SIP
Cisco Unified Communications Manager

Il Cisco Unified Communications Manager

OL-12525-01-J |



42 SIP
SIP ||
421 SIP
SIP SIP Trunk SIP
SIP
Block
Pattern Block Pattern
Calling Party Transfor mations
CLID ID
Use Calling Party's
External Phone Mask
Cdlling 0 9
Party Transformation Mask X * #
Use Calling Party's External Phone
Mask
Cisco Unified Communications Manager
Prefix Prefix Digits
Digits
0 9 *
#
)
ID Cisco Unified Communications Manager
Calling Line 1D CLIP/CLIR ID
Presentation
SIP Cisco Unified Communications
Manager

ID
Cisco Unified Communications M anager
Cisco Unified
Communications Manager

Cisco Unified Communications
Manager
15-6

Cisco Unified Communications Manager

[ oL-12525-01-J



42 SIP I

N sp

421 SIP

Calling Line Name
Presentation

Cisco Unified Communications Manager
CNIP/CNIR

SIP
Manager

Cisco Unified Communications

Cisco Unified Communications Manager
Cisco Unified Communications
Manager

Cisco Unified Communications
Manager
15-6

Connected Party

Transfor mations

ID
Connected Line ID
Presentation

Cisco Unified Communications Manager
COLP/COLR ID

SIP
Manager

Cisco Unified Communications

ID

Cisco Unified Communications Manager

Cisco Unified Communications

Manager
15-9
Cisco Unified Communications Manager
Connected Line Name CONP/CONR
Presentation
SIP Cisco Unified Communications
Manager

Cisco
Unified Communications Manager

Cisco Unified Communications
Manager
15-9

Il Cisco Unified Communications Manager

OL-12525-01-J |



| 42 SIP

SIP ||
Cisco Unified Communications Manager SIP
1 P42-2 SIP SIP
2 SIP
3
SIP
SIP Cisco Unified Communications Manager
SIP
P.42-7
e SIP P.42-2
e SIP P.42-3
e SIP P.42-7
e SIP P.42-4
e Cisco Unified Communications Manager SIP

Cisco Unified Communications Manager
[ oL-12525-01-J



42 SIP I

Cisco Unified Communications Manager
OL-12525-01-J |



CHAPTER I3

time-of-day

Cisco Unified Communications Manager Time-of-Day

. P.43-2
i P.43-3
i P.43-6
i P.43-7

Cisco Unified Communications Manager
[ oL-12525-01-J



Cisco Unified Communications

Manager

N

Cisco Unified Communications Manager

Find and List Time Periods

Cisco Unified Communications Manager
OL-12525-01-J |



P.43-7

Find and List Time Periods

Copy

43-1

P.43-2

P.43-2

P.43-7

Cisco Unified Communications Manager

[ oL-12525-01-J



43 |

43-1

43-1

Time Period Information

50
Y
hours_or_days
office M_to F
Time Of Day Start
24
15
Y
00:00:00
Time of Day End
24
15
Y
Time of Day End Time
Of Day Start
A
24:00

Cisco Unified Communications Manager
OL-12525-01-J |



43-1

Repesat Every

P.43-7

Cisco Unified Communications Manager

[ oL-12525-01-J



43 I

Records Summary
P.A-4

Cisco Unified Communications Manager

P.44-3

Time Period Configuration

Dependency

P.44-6

P.43-2

P.43-7

Cisco Unified Communications Manager

OL-12525-01-J |



. P.43-2

. P.43-3

. P.43-6

. P.43-7

e Cisco Unified Communications Manager Time-of-Day

Cisco Unified Communications Manager

[ oL-12525-01-J



43 |

Cisco Unified Communications Manager
OL-12525-01-J |



CHAPTER I I

Cisco Unified Communications Manager Time-of-Day
. P.44-2

. P.44-3

. P.44-6

. P.44-7

Cisco Unified Communications Manager
[ oL-12525-01-J



Cisco Unified

Communications Manager

N

Cisco Unified Communications Manager

Find and List Time Schedules

Cisco Unified Communications Manager
OL-12525-01-J |



P.44-7
1 >
Find and List Time Schedules
2
P.44-2
Copy
[ ]
P.44-2
3 44-1
4
P.44-7

Cisco Unified Communications Manager

[ oL-12525-01-J



44 I

44-1
441
Time Schedule Information
50
Y
Time Period Information
Available Available Time Periods
Time Periods Selected Time
Periods 2
Shift
2
Control Ctrl
2

Cisco Unified Communications Manager
OL-12525-01-J |



44

441
Selected
Time Periods
2
Y
1
1 1
08:00 17:00
1 1
Y
No Office Hour
08:00 12:00
08:00
12:00
P.44-7

Cisco Unified Communications Manager

[ oL-12525-01-J



44 |

Time Schedule Configuration

Dependency
Records Summary
P.A-4
Cisco Unified Communications M anager
P.45-3

1 > >
2 P.44-2
3
4 OK

P.44-7

Cisco Unified Communications Manager
OL-12525-01-J |




. P.44-2

. P.44-3

. P.44-6

. P.44-7

e Cisco Unified Communications Manager Time-of-Day

Cisco Unified Communications Manager

[ oL-12525-01-J



44 I

Cisco Unified Communications Manager
44-8 OL-12525-01-J |



CHAPTER I5

DN
Cisco Unified Communications Manager
. P.45-2
. P.45-3
. P.45-4
. P.45-6
. P.45-7

Cisco Unified Communications Manager
[ oL-12525-01-J



45 |

Cisco  Unified
Communications Manager

Y

Cisco Unified Communications Manager

Find and List Partitions

2
3
. 2
S
+

3

S
4

S

Cisco Unified Communications Manager
OL-12525-01-J |



| |
P.45-8
1 > >
Find and List Partitions
2
. 3
. P.45-2
3
3 45-1
4
1 75
1475
) Cisco Unified

Communications Manager

P.45-8

[ oL-12525-01-J

Cisco Unified Communications Manager ||



45 |

45-1 P.45-8

45-1

45-2

Cisco Unified Communications Manager

Time Schedule

< > time-of -day

Time Zone time-of-day

Cisco Unified Communications Manager
OL-12525-01-J |



| 45

||
45-1
Time Zone
o Originating Device
o Specific Time Zone
Time Zone
Cisco Unified Communications Manager
Time Schedule
Companynamel ocationCalltype
CiscoDallasMetroPT Dallas Cisco LATA
Local Access and Transport Area
< > < >
1
45-2
Cisco Unified

Communications Manager

45-2
2 170
3 128
4 102
5 86
10 46
15 32
P.45-8

[ oL-12525-01-J

Cisco Unified Communications Manager ||



45 |

Max List Box Items
Max List Box Items

Find and List Partitions

P.45-8

Cisco Unified Communications Manager
OL-12525-01-J |



Partition Configuration

Dependency Records Summary
P.A-4
Cisco Unified Communications Manager
1 > >
2 P.45-2
3
4 OK

Cisco Unified Communications Manager
[ oL-12525-01-J



45

P.45-8

P.45-2
P.45-3
P.45-7
P.45-4
P.45-6

Il Cisco Unified Communications Manager

OL-12525-01-J |



CHAPTER I6

Cisco Unified Communications Manager

. P.46-2
. P.46-3
. P.46-4
. P.46-6

Cisco Unified Communications Manager
[ oL-12525-01-J



46 |

Cisco
Unified Communications Manager

Y

Cisco Unified Communications Manager

Find and List Calling Search Spaces

2
3
e 2
Y
+

3

Y
4

Cisco Unified Communications Manager
OL-12525-01-J |



s

P.46-7
1 > >
2

[ ]
P.46-2
Name
3
P.46-2

3 46-1
4

P.46-7

Cisco Unified Communications Manager

[ oL-12525-01-J



46 |

46-1
46-1
Name
50
)
Companynamel ocationCalltype
CiscoDallasMetroCS Dallas Cisco
LATA Loca Access and Transport Area
Description Description
50
Available Partitions
2
Shift
2
Control
Ctrl
2
)
46-2

Il Cisco Unified Communications Manager

OL-12525-01-J |



| 46

46-2

Communications Manager

46-2

2 170
3 128
4 102
5 86
10 46
15 32
P.46-7

Cisco Unified Communications Manager

Cisco Unified

[ oL-12525-01-J



46 |

DN

Search Space Configuration

Unified Communications Manager

P.53-4

P.57-5

Cdlling
Dependency Records Summary

P.A-4

Cisco
P.57-1
P.53-12
>
P.46-2
OK

P.46-7

Cisco Unified Communications Manager

OL-12525-01-J |



. P.46-2
. P.46-3
. P.46-4
. P.46-6

Cisco Unified Communications Manager

[ oL-12525-01-J



46

46-8

Cisco Unified Communications Manager

OL-12525-01-J |



CHAPTER I;

DN

Cisco Unified Communications

Manager
Cisco Unified Communications Manager

. P.47-2

. P.47-3

. P.47-5

. P.47-6

. P.47-8

. P.47-9

Cisco Unified Communications Manager
[ oL-12525-01-J



47 I

1 Cisco Unified Communications Manager >
>

Find and List Intercom Partitions

Add new Intercom Partition

3 Intercom Partition Information

1
75
1475 50
, Cisco Unified Communications Manager
Find and List Intercom Partitions
4 P47-3 2

Cisco Unified Communications Manager
OL-12525-01-J |



47

Cisco
Unified Communications Manager

Y

Cisco Unified Communications Manager

Find and List Intercom Directory Numbers

s

s

Cisco Unified Communications Manager
[ oL-12525-01-J



47 |

s

P.47-9

Cisco Unified Communications Manager
OL-12525-01-J |



Find and List Intercom Partitions

P.47-3
2
2 47-1
3
4 47-3
P.47-9

Cisco Unified Communications Manager

[ oL-12525-01-J



47

47-1 P.47-9
471
Intercom Partition Information
)
47-2
Cisco
Unified Communications Manager
Companynamel ocationCalltype
CiscoDallasMetroPT Ddlas Cisco LATA
Local Accessand Transport Area
Partition Name
1
47-2
Cisco Unified

Communications Manager

47-2

170

128

102

a | b iw N

86

Il Cisco Unified Communications Manager

OL-12525-01-J |



47-3
47-3
Intercom Partition Information
Time Schedule >
Time Zone .
Originating Device
Specific Time Zone
P.47-9

Cisco Unified Communications Manager

[ oL-12525-01-J



47 I

Partition Configuration

Dependency Records Summary
P.A-4
Cisco Unified
Communications Manager

1 > >
2 P.47-3
3

Cisco Unified Communications Manager
OL-12525-01-J |



P.47-9
. P.47-3
. P.47-5
. P.47-8
. P.47-6
. P.47-9
. PA-4

e Cisco Unified Communications Manager

e Cisco Unified Communications Manager

Cisco Unified Communications Manager

[ oL-12525-01-J



47 I

Cisco Unified Communications Manager
OL-12525-01-J |



CHAPTER I8

Cisco Unified Communications

Manager
Cisco Unified Communications Manager
. P.48-2
. P.48-4
. P.48-5
. P.48-8

Cisco Unified Communications Manager
[ oL-12525-01-J



48 |

Cisco Unified Communications Manager

N

Cisco Unified Communications Manager

Find and List Intercom Calling Search
Spaces

Cisco Unified Communications Manager
OL-12525-01-J |



| 48

v

P.48-9

Cisco Unified Communications Manager

[ oL-12525-01-J



48

48-4

1 >
2
P.48-2
Copy
3
3
P.48-2
3
3 48-1
4

Cisco Unified Communications Manager

OL-12525-01-J |



48-1

48-1

Intercom Calling Search Space Information

50

Companynamel ocationCalltype

CiscoDallasMetroCS Dallas
Cisco LATA Loca Accessand Transport
Area

50

Cisco Unified Communications Manager
[ oL-12525-01-J



48 |

48-6

48-1

Intercom Route

Partitions for this Calling Search Space

Available Intercom

Available |Partitions
Intercom Partitions
Selected Intercom Partitions
2
Shift
2
Control Ctrl
2
Y
48-2
Selected Selected Intercom Partitions

Intercom Partitions

Cisco Unified Communications Manager

OL-12525-01-J |



48-2

Cisco Unified Communications Manager

48-2

2 170
3 128
4 102
5 86
10 46
15 32
P.48-9

Cisco Unified Communications Manager

[ oL-12525-01-J



48 |

48-8

DN
Cdlling
Search Space Configuration
Dependency Records Summary
P.A-4
Cisco
Unified Communications Manager
P.49-1
P.50-4
P.57-5 P.50-12
1 > >
2 P.48-2
3
4 OK

Cisco Unified Communications Manager

OL-12525-01-J |



P.48-9
. P.48-2
. P.48-4
. P.48-5
. P.48-8

e Cisco Unified Communications Manager

e Cisco Unified Communications Manager

. PA-4
. P57-5

. P.49-1
. PA-4

Cisco Unified Communications Manager

[ oL-12525-01-J

48-9



48 |

Cisco Unified Communications Manager
48-10 OL-12525-01-J |



CHAPTER I9

Cisco Unified Communications Manager DN
. P.49-1
. P.49-2
. P.49-3
. P.49-5
. P.49-8

Cisco Unified Communications Manager
DN

v

P.49-8

Cisco Unified Communications Manager
[ oL-12525-01-J



49 |

DN

Find and List Intercom Directory Numbers

‘/...

v

s

P.49-8

Cisco Unified Communications Manager
OL-12525-01-J |




DN
MLPP

352X X

Line Text Label Display
External Phone Number Mask

Line Text Label Display
External Phone Number Mask
352X X

John Chan

Find and List Intercom Directory Numbers

Intercom Directory Number Configuration

Phone Configuration
>

Phone Configuration
Association Information 1 - DN

2 - DN Directory Number

Configuration 4

Intercom Directory Number Configuration

49-1

Cisco Unified Communications Manager

[ oL-12525-01-J



49 |

6 P.82-5

2 Cisco |P Phone 7960

2 Cisco |P Phone 7902

v

P.49-8

Cisco Unified Communications Manager
OL-12525-01-J |



49-1 Intercom Directory Number Configuration

49-1

Intercom Directory Number Information

Intercom Directory Number . @

JTAP TAPI

Route Partition

Max List Box Items

Max List Box Items

Find and List Partitions

CCMAdmin Parameters

Description

Cisco Unified Communications Manager

[ oL-12525-01-J



49 |

49-1
Alerting
Name N .
QSsIG Identification Service
PINX
Connected Name Restrictions  CONR
PINX CONR
Display ID
Alerting
Name Display ID
ASCII ASCII Alerting Name
Alerting Name ASCII
Unicode ASCII
ASCII Alerting Name
Intercom Directory Number Settings
Calling Search Space
P.49-7

Calling Search Space

Call Pickup Group

Cisco Unified Communications Manager

Il Cisco Unified Communications Manager

OL-12525-01-J |



49

49-1

Presence Group

Presence Group

Unified Communications Manager

Standard Presence group

Cisco

Cisco Unified Communications Manager

Auto Answer

e Auto Answer with Headset
e Auto Answer with Speakerphone

N

Speakerphone

Auto Answer with Headset

Auto Answer with

CTlPort

CTlPort

CTlPort

Max List Box Items

Calling Search Space

Max List Box Items

Find and List Calling Search Spaces

Cisco Unified Communications Manager

[ oL-12525-01-J



49 |

49-8

CCMAdmin Parameters

P.49-8
. P.49-1
. P.49-2
. P.49-3
. P.49-5
. P.49-5

e Cisco Unified Communications Manager

e Cisco Unified Communications Manager

o P.39-1

o p.81-1

o P.82-5

o P.82-40

e Cisco Unified | P Phone P.82-3

e Cisco Unified Communications Manager
e Cisco Unified Communications Manager
e Cisco Unified Communications Manager

e Cisco Unified Communications Manager
Communications Manager

Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified Communications Manager

P.60-3

Cisco Unified IP Phone

Cisco Unity Cisco Unified

CiscoUnity  Cisco Unity Connection

OL-12525-01-J |



CHAPTER 50

Cisco Unified Communications Manager

PSTN
. P.50-2

. P.50-4

. P.50-5
. P.50-12

i P.50-13

Cisco Unified Communications Manager
[ oL-12525-01-J



50 |

Cisco Unified Communications Manager

N

Cisco Unified Communications Manager

Find and List Intercom Trandlation
Patterns

Cisco Unified Communications Manager
OL-12525-01-J |



| 50

v

P.50-13

Cisco Unified Communications Manager

[ oL-12525-01-J



50 |

Cisco Unified Communications

Manager
1 > >
Find and List Intercom Trandlation
Patterns
2
P.50-2
Copy
3
3
3 Intercom Trand ation Pattern
Configuration 50-1
4
Y
Intercom Trandlation Pattern Configuration
P.50-13

Cisco Unified Communications Manager
OL-12525-01-J |



50-1
Configuration

50-1

Intercom Tranglation Pattern

Pattern Definition

Intercom
Trandation Pattern

Intercom Translation

Pattern
NANP
2.@
8XXX A B C D
Partition
Y
1

Cisco Unified Communications Manager

[ oL-12525-01-J



50 |

50-1
Partition
Intercom Translation Pattern
Max List Box Items
Max List Box Items
Find and List Partitions
P.47-3
N
>
CCMAdmin Parameters
Y
Cisco Unified
Communications Manager
Description
Numbering Plan
@

Cisco Unified Communications Manager
OL-12525-01-J |



50

| |
50-1
Route
Filter Cisco Unified Communications
Manager
P.35-4
Numbering Plan
250
Find and List Route Filters
Y
>
CCMAdmin Parameters
MLPP MLPP
Precedence MLPP
. MLPP
o MLPP 2
o MLPP 3
o MLPP 4
. MLPP 5
. MLPP
Y
Cisco Unified Communications Manager
Multilevel Precedence and
Preemption

Cisco Unified Communications Manager
[ oL-12525-01-J



50

50-1

Calling Search Space

Max List Box Items

Max List Box Items

Find and List Calling Search

Spaces
P.48-2
Route Option
Route Option 2.@
8 29 XX
Route this pattern
Block this pattern
Block this pattern
Cisco Unified Communications Manager
Provide Outside Dial Tone
Urgent Priority Cisco Unified Communications Manager Urgent
Priority

Calling Party Transfor mations

Use Calling Party's
External Phone Number
Mask

CLID ID

Il Cisco Unified Communications Manager

OL-12525-01-J |



||
50-1
Calling NANP
Party Transform Mask 0 9 * #
A B CD
Calling
Party Transform Mask
P.37-3
Prefix NANP
Digits 0 9 *
# A B C D
N
ID Cisco Unified Communications Manager
Caling LineID CLIP/CLIR ID
Presentation
Cisco
Unified Communications Manager
ID
Cisco Unified Communications M anager
Cisco Unified

Communications Manager

Cisco Unified Communications
Manager
15-6

ID
Presentation

Connected Line ID

Ignore Presentation Indicators

Ignore Presentation Indicators
P.88-3
P.82-7 82-1
Cisco
Unified Communications Manager
Call Display Restrictions

Cisco Unified Communications Manager

[ oL-12525-01-J



50 |

50-1

Calling Name Presentation

Cisco Unified Communications Manager
CNIP/CNIR

Cisco
Unified Communications Manager

Cisco Unified Communications Manager
Cisco Unified Communications
Manager

Cisco Unified Communications
Manager
15-6

Connected Party

Transfor mations

ID
Connected Line ID
Presentation

Cisco Unified Communications Manager
COLP/COLR ID

Cisco
Unified Communications Manager

ID

Cisco Unified Communications Manager

Cisco Unified Communications

Manager
15-9
Cisco Unified Communications Manager
Connected Name CONP/CONR
Presentation

Cisco

Unified Communications Manager
Cisco

Unified Communications Manager

Cisco Unified Communications
Manager
15-9

Il Cisco Unified Communications Manager

OL-12525-01-J |



50-1
Called Party Transformations
Discard
Digits Cisco Unified
Communications Manager
Y
Numbering Plan
Caled NANP
Party Transform Mask 0 9 * #
A B CD
Prefix NANP
Digits 0 9 *
# A B CD
Y
P.50-13

Cisco Unified Communications Manager
[ oL-12525-01-J



50 |

2 P.50-2

P.50-13

Cisco Unified Communications Manager
OL-12525-01-J |



Cisco Unified Communications Manager
Cisco Unified Communications Manager
Cisco Unified Communications Manager
Cisco Unified Communications Manager

Cisco Unified Communications Manager

p.82-7

Cisco Unified Communications Manager

P.50-2

P.50-4
P.50-5

P.50-12

Call Display Restrictions

[ oL-12525-01-J



50 |

Cisco Unified Communications Manager
OL-12525-01-J |



CHAPTER 51

Client Matter Code

Client Matter Code CMC

CMC
Client Matter Code
CMC
CMC Client Matter
Code Cisco Unified Communications Manager
> CMC
Client Matter Code Cisco Unified Communications Manager

Client Matter Codes  Forced Authorization Codes

e Cisco Unified Communications Manager Bulk Administration
e Cisco Unified Communications Manager Serviceability

[ oL-12525-01-J

Cisco Unified Communications Manager w



51 Client Matter Code |

Cisco Unified Communications Manager
OL-12525-01-J |



Forced Authorization Code

Forced Authorization Code FAC

FAC

EFAC Forced
Authorization Code Cisco Unified Communications
Manager > FAC
Forced Authorization Code Cisco Unified Communications Manager

Client Matter Codes  Forced Authorization Codes

¢ Cisco Unified Communications Manager Bulk Administration
e Cisco Unified Communications Manager Serviceability

[ oL-12525-01-J

Cisco Unified Communications Manager w



52 Forced Authorization Code |

Cisco Unified Communications Manager
OL-12525-01-J |



CHAPTER 53

Cisco Unified Communications Manager

PSTN

° P.53-2

d P.53-4

. P.53-12
d P.53-5

Cisco Unified Communications Manager
[ oL-12525-01-J



53 I

Cisco
Unified Communications Manager

Y

Cisco Unified Communications Manager

Find and List Trandation Patterns

s

s

Cisco Unified Communications Manager
OL-12525-01-J |



| 53

s

P.53-13

Cisco Unified Communications Manager

[ oL-12525-01-J



53 |

Cisco Unified Communications Manager

1 >
Find and List Trandation Patterns

2

P.53-2

Copy 3
3

P.82-40 3

3 Trandation Pattern Configuration
53-1

4

s

Trandation Pattern Configuration

P.53-13

Cisco Unified Communications Manager
OL-12525-01-J |



53
| |
531 Trandation Pattern Configuration
53-1
Pattern Definition
Trandation Pattern
Trandation Pattern
NANP
2.0
8XXX A B C
Partition
N
1
Partition
> < >
Trandation Pattern
Max List Box Items
Max List Box Items
Find and List Partitions
P.45-2
Y
>
CCMAdmin Parameters
N

Manager

Cisco Unified Communications

Cisco Unified Communications Manager

[ oL-12525-01-J

==



53 |

53-1
Description
@
Route
Filter Cisco Unified Communications
Manager
P.35-4
Numbering Plan
250
Find and List Route Filters
A
>
CCMAdmin Parameters
MLPP MLPP
Precedence MLPP
. MLPP
. MLPP 2
. MLPP 3
o MLPP 4
o MLPP 5
. MLPP
N
Cisco Unified Communications Manager
Multilevel Precedence and
Preemption

Cisco Unified Communications Manager
OL-12525-01-J |



| 53

53-1

Calling Search Space

Max List Box Items

Spaces

Max List Box Items

Find and List Calling Search

P.46-2

CCMAdmin Parameters

Route
Option

Route Option
9@ 8 29 XX

Route this pattern
Block this pattern

Block this pattern

Provide Outside Dial Tone

Cisco Unified Communications Manager

Urgent Priority
Priority

Cisco Unified Communications Manager

Urgent

Cisco Unified Communications Manager

[ oL-12525-01-J



53 |

53-1

Calling Party Transfor mations

CLID ID
Use Calling Party's
External Phone Number
Mask
Calling NANP
Party Transform Mask 0 9 * #
A B CD
Use Calling Party's External Phone Number Mask
P.37-3
Prefix NANP
Digits 0 9 *
# A B C D
Y

Cisco Unified Communications Manager
OL-12525-01-J |



||
53-1
ID Cisco Unified Communications Manager
Calling Line 1D CLIP/CLIR ID
Presentation

Cisco Unified

Communications Manager

ID
Cisco Unified Communications Manager

Cisco Unified

Communications Manager
Cisco Unified Communications

Manager
15-6

ID Connected Line ID
Presentation
Ignore Presentation Indicators

Ignore Presentation Indicators
P.88-3
P.82-7 82-1
Cisco
Unified Communications Manager
Call Display Restrictions

Cisco Unified Communications Manager
Calling Name Presentation CNIP/CNIR

Cisco Unified
Communications Manager

Cisco Unified Communications Manager
Cisco Unified Communications
Manager

Cisco Unified Communications
Manager
15-6

Cisco Unified Communications Manager
[ oL-12525-01-J



53 |

53-1
Connected Party Transformations
ID Cisco Unified Communications Manager
Connected LineID  |COLP/COLR ID
Presentation
Cisco  Unified
Communications Manager
ID
Cisco Unified Communications Manager
Cisco Unified Communications
Manager
15-9
Cisco Unified Communications Manager
Connected Name CONP/CONR
Presentation
Cisco Unified
Communications Manager
Cisco
Unified Communications Manager
Cisco Unified Communications
Manager
15-9
Called Party Transformations
Discard
Digits Cisco Unified Communications Manager
A Y
Numbering Plan
Cadled NANP
Party Transform Mask 0 9 * #
A B CD

Cisco Unified Communications Manager
OL-12525-01-J |



53-1

Prefix NANP
Digits 0 9
# A B CD

P.53-13

Cisco Unified Communications Manager

[ oL-12525-01-J



53 |

2 P.53-2

P.53-13

Cisco Unified Communications Manager
OL-12525-01-J |



. P.53-2

. P.53-4

. P.53-5
. P.53-12

e Cisco Unified Communications Manager

Cisco Unified Communications Manager

[ oL-12525-01-J



53 |

Cisco Unified Communications Manager
OL-12525-01-J |



CHAPTER 5 I

Cal Park
Communications Manager

Cisco Unified

Cisco Unified Communications Manager

Cisco Unified Communications Manager
[ oL-12525-01-J



54 |

Cisco Unified Communications Manager
OL-12525-01-J |



CHAPTER 55

Cisco Unified Communications Manager
Directed Call Park Configuration

BLF
BLF

Cisco Unified
Communications Manager

[ oL-12525-01-J

Cisco Unified Communications Manager w



55 |

Cisco Unified Communications Manager
OL-12525-01-J |



CHAPTER 56

Cisco Unified IP Phone SCCP SIP 3

Cisco Unified Communications
Manager

Cisco
Unified Communications Manager

Cisco Unified
Communications Manager

Cisco Unified Communications Manager
[ oL-12525-01-J



56 |

Cisco Unified Communications Manager
OL-12525-01-J |



CHAPTER 5;

Cisco Unified Communications Manager DN
. P.57-1
. pP.57-2
. P.57-3
. P.57-5
e Cisco Unity Cisco Unity Connection P.57-6
. P.57-8
. P.57-31

Cisco Unified Communications Manager
DN

Directory Number Configuration

. Multilevel Precedence and
Preemption MLPP

Cisco Unity Cisco Unity Connection

P.57-31

[ oL-12525-01-J

Cisco Unified Communications Manager w



57 |

DN
1 >
Find and List Directory Numbers
2
3
e 2
o +
3
4
P.57-31

Cisco Unified Communications Manager
OL-12525-01-J |




||
DN
MLPP
352X X
Line Text Label Display ID Externa
Phone Number Mask
Line Text Label Display ID
External Phone Number Mask
352X X John Chan
1 >
Find and List Directory Numbers
2
3
Directory Number Configuration
Y
Phone Configuration
>
Phone Configuration
Association Information 1 - DN
2 - DN
Directory Number Configuration
4

. Directory

Number Configuration

4 57-1

Cisco Unified Communications Manager
[ oL-12525-01-J



57 |

6 P.82-5

2 Cisco |P Phone 7960

2 Cisco | P Phone 7902

P.57-31

Cisco Unified Communications Manager
OL-12525-01-J |



||
DN
Cisco Unified Communications Manager
Directory Number Configuration
Dependency
Records Summary
P.A-4
Cisco Unified Communications Manager
P.60-3
1 >

Find and List Phones

2
3
Phone Configuration

4 Association Information

Directory Number Configuration
5 Associated Devices
6 Associated Devices

Dissociate Devices

7 Directory Number Configuration

Phone Configuration

P.82-5

P.57-31

[ oL-12525-01-J

Cisco Unified Communications Manager |



57 |

W cisco Unity Cisco Unity Connection

Cisco Unity Cisco Unity Connection

Directory Number Configuration Cisco Unity Voice Mailbox
Cisco Unified Communications Manager
Cisco Unity Cisco Unity Connection Cisco Unified
CommunicationsManager  Cisco Unity Cisco Unity
Cisco Unified CommunicationsManager  Cisco Unity Connection
Cisco Unity Connection
Cisco Unified Communications Manager Integration Guide for
Cisco Unity Cisco Unified Communications Manager SCCP Integration Guide for Cisco Unity
Connection

e Cisco Unity Cisco Unity Connection
Unity Release 4.x  Cisco Unified Communications Manager
Voice Mailbox Cisco Unified Communications Manager Integration
Guide for Cisco Unity Cisco Unified Communications Manager SCCP Integration Guide for
Cisco Unity Connection

. Cisco Unified Communications Manager Cisco
Unified Communications Manager Cisco Unity  Cisco Unity Connection

e Cisco Unity Cisco Unity Connection Cisco Unity
Cisco Unity Connection

e Cisco Unity Cisco Unity Connection Cisco Unified Communications Manager Integrated Voice
Mailbox Configuration Cisco Unity Cisco Unity Connection
Cisco Unified Communications Manager Integration Guide for
Cisco Unity Cisco Unified Communications Manager SCCP Integration Guide for Cisco Unity
Connection

¢ Cisco RIS Data Collector Cisco Unified
Communications Manager Serviceability

. Directory Number Configuration
Voice Mail Profile
Voice Mail Profile

NoVoiceMail Cisco Unity
J COos
Cisco Unity Connection Cisco Unity Connection
Cisco Unity Cisco Unity
Y
End User Configuration Cisco Unity Voice Mailbox

1 >

2 57-1

Cisco Unified Communications Manager
OL-12525-01-J |



Mailbox

Cisco Unity

Cisco Unity Connection

Cisco Unity

Cisco Unity

Cisco Unity

Cisco Unity Cisco Unity Connection

Cisco Unity Voice

Add Cisco Unity User

Application Server

Cisco Unity Connection Cisco Unity

Subscriber Template

Cisco Unity Connection

Cisco Unity Connection
Cisco Unity Connection

Cisco Unity Connection
Cisco Unity Connection

Cisco Unified Communications Manager
Unity  Unified Communications Manager
Cisco Unity Connection

P.57-31

Cisco Unified Communications Manager

[ oL-12525-01-J

Cisco Unity



57 |

|
57-1 Directory Number Configuration
57-1
Directory Number Information
Directory Number
@
Y
ID
Display ID
Line Text Label External Phone
Number Mask
)
JTAPI TAPI
Route Directory Number
Partition
< >
Max List Box Items
Max List
Box Items
Find and List
Partitions
P.45-2
S
>
CCMAdmin Parameters
Description

Cisco Unified Communications Manager
OL-12525-01-J |



||
57-1
Alerting Name
QsIG Identification Service
PINX
o Connected Name
Restrictions CONR PINX
CONR
Display ID
Alerting Name Display
ID
ASCII ASCII Alerting Name
Alerting Name ASCII Unicode
ASCII ASCII Alerting Name
Active Directory Number Configuration
Route Plan Report
Cisco Unified Communications Manager
CTI CTI
Allow Control of Device from
CTI
1
CTI
Line Group DN
P.39-1

Cisco Unified Communications Manager
[ oL-12525-01-J



57 |

57-1

DN DN
Associated Devices

DN Associated
Devices
Phone Configuration
Cisco Unified |P Phone

DN
Associated Devices
Directory Number Configuration
DN

DN DN
Dissociate Devices

Cisco Unified Communications Manager
OL-12525-01-J |



||
57-1
Directory Number Settings
Voice Mail Profile Configuration
Voice Mail Profile
> Voice Mail
Profile Configuration
Calling Search Space
P.57-30 Calling Search
Space
Call Pickup Group
CTI
CFA CSS +
CFA CSS CFA CFA
A
CSss
CSss CFA CSS
CFA CSS

Cisco Unified Communications Manager

Cisco Unified Communications Manager

[ oL-12525-01-J



57

57-1
Presence
Group
Presence Group
Standard Presence group Cisco Unified Communications Manager
Cisco Unified
Communications Manager
AAR AAR Group AAR AAR
AAR
MOH User
Hold Audio Source
MOH
Network Hold Audio Source
Auto Answer

OL-12525-01-J |

Il Cisco Unified Communications Manager



||
57-1
Call Forward and Call Pickup Settings
3
Calling Search Space Activation
Policy . CSss
J / CSss
CSs Directory Number
Configuration
Css
Calling Search Space
Activation Policy / CSSs
Calling Search
Space Activation Policy / Css

Calling Search Space
Activation Policy
CFA CSS Activation Palicy
CFA CSS Activation Policy
With Configured CSS

CFA CSS Activation Policy With Activating Device/Line
CSsSs

[ oL-12525-01-J

Cisco Unified Communications Manager |



57 |

|
57-1
CFA CSS Activation Policy
Service
Parameter Configuration Clusterwide Parameters Feature - Forward
CFA CSS Activation Policy
2
e With Configured CSS
e With Activating Device/Line CSS
Calling Search Space
Activation Policy CFA CSS
Activation Policy Css
CSsSs
/ CSsSs
CFA CSS Activation Policy With Configured
CSsSs
P.22-1
Cisco
Unified Communications Manager Css
CFA CSS
CFA CSS /
CsSs
J CFA CSS CSsSs
CsSs
CFA CSS CsSs
CsSs
CFA CSS CSsSs CSsSs

Cisco Unified Communications Manager
OL-12525-01-J |



||
57-1
Forward All
Forward All Forward
All Calling Search Space
Forward All
o Voice Mall Voice Mail
Profile Configuration
)
Cisco Unified Communications
Manager Destination
Calling Search Space
o Destination
o Calling Search Space
Secondary
Calling Search Space for Forward
All
CFA
CSS+ CFA CSS  Cisco Unified Communications Manager
CFA
CFA CSS CFA CSS
pP.57-11 Calling Search Space

[ oL-12525-01-J

Cisco Unified Communications Manager |



57 |

57-1

Internal

Forward Busy

P.57-29 Busy Trigger

Calling

Search Space

Voice Mail
Voice Mail Profile Configuration

Cisco Unified Communications Manager

Destination Calling
Search Space
Voice Mail
Voice Mail
Destination
Destination

Destination

Il Cisco Unified Communications Manager

OL-12525-01-J |




57
||
57-1
o Calling Search Space
Forward Busy Internal
Y
A Y
Calling Search Space
Calling Search Space
Calling Search Space
Forward Busy
External
P.57-29 Busy Trigger
Calling
Search Space
U Voice Mail
Voice Mail Profile Configuration
Y
Cisco Unified Communications Manager
Destination Calling
Search Space
Y
Voice Mail
Voice Mail

Voice Mail

Cisco Unified Communications Manager

[ oL-12525-01-J



57 |

57-1

U Destination

Y
Destination
Destination
o Calling Search Space
Forward Busy External

Y

A

Calling Search Space
Calling Search Space
Calling Search Space

Cisco Unified Communications Manager
OL-12525-01-J |



57

57-1

Forward No
Answer Internal

U Voice Mall
Profile Configuration

Calling Search Space

Voice Mail

Cisco Unified Communications Manager

Destination Calling
Search Space
Y
Voice Mail
Voice Mail
. Destination
~
Destination
Destination

Cisco Unified Communications Manager

[ oL-12525-01-J



57 |

57-1

Calling Search Space

Calling Search Space

Calling Search Space

Calling Search Space

Answer External

Forward No

U Voice Mail
Profile Configuration

Calling Search Space

Voice Mail

Destination
Search Space

Cisco Unified Communications Manager
Cdlling

Voice Mail

Voice Mail

OL-12525-01-J |

Il Cisco Unified Communications Manager



57

57-1

. Destination

~
Destination
Destination

o Calling Search Space

Y

N

Calling Search Space

Calling Search Space

Calling Search Space

Cisco Unified Communications Manager

[ oL-12525-01-J



57-1

Cisco Unified Communications Manager

Forward No Coverage Interna

Calling Search Space

. Voice Mail Voice Mail

Profile Configuration

~
Cisco Unified Communications
Manager Destination
Calling Search Space
Voice Mail
Voice Mail

o Destination
N

Destination

Destination

Calling Search Space

o Calling Search Space

Calling Search Space

Calling Search Space

Cisco Unified Communications Manager
OL-12525-01-J |



57-1

Cisco Unified Communications Manager

Forward No Coverage Externd

Calling Search Space

. Voice Mail Voice Mail

Profile Configuration

~
Cisco Unified Communications
Manager Destination
Calling Search Space
Voice Mail
Voice Mail

o Destination
N

Destination

Destination

Calling Search Space

o Calling Search Space

Calling Search Space

Calling Search Space

Cisco Unified Communications Manager ||

[ oL-12525-01-J



57

[ |
57-1
CTI Forward on CTI CTI CTI
Failure CTI CTI CTI
CTI
. Voice Mail Voice Mail
Profile Configuration
~
Cisco Unified Communications
Manager Destination
Calling Search Space
. Destination
o Calling Search Space
No

Answer Ring Duration

Cisco CallManager Forward No Answer Timer

Cisco Unified Communications Manager
No Answer Ring Duration
T301

T301

No Answer Ring Duration

No Answer Ring Duration T301
T301
>

Cisco CallManager

Call Pickup Group

MLPP

MLPP Alternate Party Settings

Target

MLPP

MLPP Calling Search Space

MLPP

P.57-30

Calling Search Space

Il Cisco Unified Communications Manager

OL-12525-01-J |



57-1

MLPP
MLPPNo Answer Ring Duration

4 60 MLPP
MLPP

Cisco Unified Communications Manager
Precedence Alternate Party Timeout

Line Settings for All Devices
Hold [0 1200
Reversion Ring Duration
Cisco Unified Communications Manager
Hold [0 1200

Reversion Notification Interval

Cisco Unified Communications Manager

< > <n> Line number on Device device name
Y
Display ID
30
ASCII
ID
ASCII ASCII Display Display ID
ID ASCII Unicode
ACII ASCII Display ID

Cisco Unified Communications Manager

[ oL-12525-01-J



57

[ |
57-1
Line
Text Label
ASCII
ASCII Line Text Label
ASCII Line Text Label ASCII Unicode
ASCII ASCII Line Text Label
External ID
Phone Number Mask
24 X
972813X XXX
1234 ID 9728131234
Visud

Message Waiting Indicator
Policy

Il Cisco Unified Communications Manager

OL-12525-01-J |



||
57-1
Audible Message Waiting .
Indicator Policy
Ring Setting
Y
MLPP MLPP Indication MLPP MLPPIndication
Ring Setting
)
MLPP MLPP Indication MLPP MLPPIndication

Cisco Unified Communications Manager
[ oL-12525-01-J



57 |

|
57-1
Call
Pickup Group Audio Alert Setting Ring
Once Disable
o Cisco CallManager
Call Pickup Group Audio Alert Setting of Idle Station
Call

Pickup Group Audio Alert Setting

o Cisco CallManager
Call Pickup Group Audio Alert Setting of Busy Station

Recording
Option
Recording
Profile
> >
Monitoring

Calling Search Space

Cisco Unified Communications Manager
OL-12525-01-J |



||
57-1
< > / Multiple Call/Call Waiting Settings on Device device name
)
Maximum 200
Number of Calls
4
2
CTI 10,000
5000 Busy Trigger
)
CTI
5000
200
CTl
200 CTI
Cisco Unified Communications Manager
Busy Maximum Number of Calls

Trigger Maximum

Number of Calls 50 Busy Trigger 40

41
CTI Maximum Number of Calls
4500

Cisco Unified Communications Manager

[ oL-12525-01-J

Cisco Unified Communications Manager ||



57 I

|
57-1
< > Forwarded Call Information Display on Device device name
Y
Caller Name

Caller Number ID

Redirected
Number

Diaed Number

Calling Search Space

Max List Box Items
Max List Box Items

Calling Search Space

CCMAdmin Parameters

P.57-31

Cisco Unified Communications Manager
OL-12525-01-J |



P.57-1
P.57-2
P.57-3
P.57-5
Cisco Unity Cisco Unity Connection
P.57-8
Cisco Unified Communications Manager
Cisco Unified Communications Manager
P.39-1
P.60-3
p.81-1
P.82-5
P.82-40
Cisco Unified |P Phone P.82-3
Cisco Unified Communications Manager
Cisco Unified Communications Manager
Cisco Unified Communications Manager

Cisco Unified Communications Manager
Communications Manager
Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified Communications Manager

P.57-6

Cisco Unified IP Phone

Cisco Unity Cisco Unified

CiscoUnity  Cisco Unity Connection

[ oL-12525-01-J



57 |

Cisco Unified Communications Manager
OL-12525-01-J |



CHAPTER 58

Cisco Unified Communications Manager

/ Cisco Unified
Communications Manager /

A

Cisco Unified Communications Manager
/

Find and List Meet-Me Numbers

Cisco Unified Communications Manager
[ oL-12525-01-J



58 / |

| /
A
+
3
A
4
N
pP.58-7

Cisco Unified Communications Manager
OL-12525-01-J |



/ | |
/
. P.2-1
. P.9-1
1 > /
2
. / /
P.58-1 /
/ Meet-Me Number Configuration
3
. / 3
. / /
P.58-1 / /
3
5000 500X
3 58-1
4

p.58-7

Cisco Unified Communications Manager
[ oL-12525-01-J



58 / |

58-1 /

58-1 /

Directory Number or

Pattern
1000 1050
10 05 O
Description / 30
Partition /
/
< > P.45-1

Max List Box Items

Max List Box Items

Find and List Partitions
p.45-2

CCMAdmin Parameters Max List Box Items

/
Cisco Unified Communications Manager

Cisco Unified Communications Manager
OL-12525-01-J |



58

58-1 /

Minimum Security Level

Cisco Unified Communications Manager

p.58-7

Cisco Unified Communications Manager

[ oL-12525-01-J



58 / |

[ /
/
. /
1 P581 / /
2 /
3

p.58-7

Cisco Unified Communications Manager
OL-12525-01-J |



. P.45-1

. / P.58-1

. / P.58-3

. / P.58-6

. / P.58-4

. P.64-5
e Cisco 10S Conference Bridge P.64-7

. P.64-13

. P.64-14

Cisco Unified Communications Manager

Cisco Unified Communications Manager

[ oL-12525-01-J



58

58-8

Cisco Unified Communications Manager

OL-12525-01-J |



CHAPTER 5

Cisco Internationa Dia Plan
Cisco Unified Communications Manager North
American Numbering Plan NANP;
NANP
Cisco International Dial Plan

Cisco Unified Communications Manager

COP Cisco Option

Package Cisco Unified Communications Manager
Cisco Unified
Communications Manager COP URL
http://www.cisco.com/cgi-bin/tablebuild.pl/IDP50
COP Cisco Unified Communications Manager
P.59-3 Cisco
Unified Communications Manager
Cisco Unified Communications Manager
. P.59-2
. P.59-3
¢ Cisco Unified Communications Manager P.59-3
e NANP P.59-4
. P.59-5
. P.59-7
e Cisco CalManager P.59-8
. P.59-9

[ oL-12525-01-J

Cisco Unified Communications Manager w


http://www.cisco.com/cgi-bin/tablebuild.pl/IDP50

59 |

Cisco Unified Communications Manager

cookie

Cisco Unified Communications Manager

1 Cisco Unified Communications Manager >

Find and List Dial Plans

2
3
« 2
N
+

3

A
4

Cisco Unified Communications Manager
OL-12525-01-J |



59

P.59-9
1 P.59-2
2
Dial Plan Configuration
3
. P.59-3 Cisco Unified Communications Manager
J P.59-5
. P.59-7
P.59-9

Cisco Unified Communications Manager

1 P.59-2

Cisco Unified Communications Manager
[ oL-12525-01-J



59 |

|
2
Dial Plan Configuration
3 Dial Plan
4 Installed Version Cisco Unified Communications Manager
Installed Version
Not Installed
5 Available Version
6
Status
Installed Version Cisco Unified Communications
Manager
7 1 6 Cisco Unified Communications Manager
Y
Cisco CallManager
P.59-9
NANP
NANP Cisco Unified Communications Manager
Cisco Unified Communications Manager Route List Detail
Configuration
1. NANP
Route List Detail Configuration
a. Discard Digits None Discard
Digits None
b. Discard Digits NANP < >:No Digits

AMNP:No Digits

Cisco Unified Communications Manager
OL-12525-01-J |




59

||
2. Route Group Route Pattern
Discard Digits
DDI DDI NANP:PreDot AMNP:PreDot
P.59-9
NANP Cisco Unified Communications
Manager
1
Cisco Unified Communications Manager
1 DDI DDI
DDI DDI
Cisco Unified
Communications Manager
A
Cisco Unified
Communications Manager
1 P.59-2
2
Dial Plan Configuration
3 Dia Plan

Cisco Unified Communications Manager
[ oL-12525-01-J



59 |

4 Installed Version Cisco Unified Communications Manager
Installed Version
Not Installed
5 Available Version
6
Status
Installed Version
7 1 6 Cisco CallManager Cisco

Unified Communications Manager

Y
Cisco CallManager
P.59-8 Cisco CalManager
S
4.x 6.0
Find and List Dial Plans
COoP Cisco
Unified Communications Manager
P.59-3 Cisco Unified Communications Manager
A
4.x 6.X
/ CCO
P.59-9

Cisco Unified Communications Manager
OL-12525-01-J |



||
Cisco Unified Communications Manager
1 P59-2
2
Dial Plan Configuration

3 Dial Plan

4 Installed Version Cisco Unified Communications Manager

5

Status
Installed Version Not Installed
6 5 Cisco Unified Communications Manager

P.59-9

[ oL-12525-01-J

Cisco Unified Communications Manager ||



59 |

W cisco CallManager

Cisco CallManager
Cisco CallManager
1 Cisco Unified Serviceability Tools > Control Center - Feature Services

Control Center - Feature Services

2 Sever Cisco Unified Communications Manager

CM Services Service Name

S

Cisco CallManager

3 Cisco CalManager Restart

Service Restarted Successfully

4 Cisco CallManager Start

Service Started Successfully

P.59-9

Cisco Unified Communications Manager
OL-12525-01-J |



| 59

. P.59-2

. P.59-3

e Cisco Unified Communications Manager P.59-3
* NANP P.59-4

. P.59-5

. P.59-7

e Cisco CalManager P.59-8

e Cisco Unified Communications Manager

Cisco Unified Communications Manager

[ oL-12525-01-J



59 |

Cisco Unified Communications Manager
OL-12525-01-J |



CHAPTER

60

DN

Attendant Console

Route Detail

DN
Web

Cisco Unified Communications Manager

Communications Manager

. P.60-2
. P.60-3
° P.60-5

Cisco Unified Communications Manager

PSTN
Cisco Unified

[ oL-12525-01-J



60 I

Cisco Unified Communications Manager

1 >
2
3
e 2
3
4
P.60-6

Cisco Unified Communications Manager
OL-12525-01-J |



Cisco Unified Communications Manager
Directory Number Configuration
Cisco Unified Communications Manager

1 >
3
2 3
a. Directory Number Configuration
b.
c.
3 OK
P.60-6

Cisco Unified Communications Manager
[ oL-12525-01-J



60 |

Cisco Unified Communications Manager
Directory Number Configuration
Cisco Unified Communications Manager

Directory Number Configuration

Directory Number Configuration

P.60-6

Cisco Unified Communications Manager
OL-12525-01-J |



| 60

.csv
1 >
2
3
Y
4
5 .csv

Cisco Unified Communications Manager

[ oL-12525-01-J



60 |

. P.60-1

. P.60-2

. P.60-3
. P.57-3

e Cisco Unified Communications Manager

Cisco Unified Communications Manager
OL-12525-01-J |



CHAPTER 61

. P.61-2
. P.61-3

. P.61-4

. P.61-5
. P.61-9

Cisco Unified Communications Manager
[ oL-12525-01-J



61 I

Cisco Unified Communications Manager

S

Cisco Unified Communications Manager

Find and List Calling Party
Transformation Patterns

2
3
e 2
Y
+

3

Y
4

Cisco Unified Communications Manager
OL-12525-01-J |



s

P.61-9

1
Transformation Patterns
2
3
3
3
3
Configuration
4

P.61-2

P.61-2

Find and List Calling Party

Copy

Calling Party Transformation Pattern
61-1

P.61-9

Cisco Unified Communications Manager

[ oL-12525-01-J



61 |

1 P61-2

P.61-9

Cisco Unified Communications Manager
OL-12525-01-J |



| |
61-1
61-1
Pattern Definition
NANP
2.@
8XXX A
B C D
Y
/
Cisco Unified Communications
Manager

Cisco Unified Communications Manager
[ oL-12525-01-J



61 |

61-1

P.45-1

Max List Box Items

Max List Box Items

Find and List Partitions
p.45-2

CCMAdmin Parameters

Cisco Unified Communications Manager

Numbering Plan

Cisco Unified Communications Manager
OL-12525-01-J |



61

||
61-1
Route @
Filter
Numbering Plan
Max List Box Items
Max List Box Items
Find and List Route Filters P.35-2
)
>
CCMAdmin Parameters
Calling Party Transfor mations
CLID ID
Use Calling Party's

External Phone Number
Mask

)

Calling NANP 0 9
Party Transform Mask X * #
A B CD
Use Calling Party's External Phone Number Mask
Cisco Unified
Communications Manager
Prefix Prefix Digits

Digits NANP 0

9 * #

A B C D

Cisco Unified Communications Manager

[ oL-12525-01-J



61 |

61-1
ID Cisco Unified Communications Manager
Caling Line ID CLIP/CLIR ID
Presentation

Cisco Unified Communications
Manager

ID
Cisco Unified Communications Manager
Cisco Unified
Communications Manager

Cisco Unified Communications
Manager
15-6
Cisco Unified Communications Manager
Calling Name Presentation CNIP/CNIR

Cisco Unified Communications
Manager

Cisco Unified Communications Manager
Cisco Unified Communications
Manager

Cisco Unified Communications
Manager
15-6

P.61-9

Cisco Unified Communications Manager
OL-12525-01-J |



. P.61-2

. P.61-3

i P.61-4

. P.61-5
. P.35-2

e Cisco Unified Communications Manager

e Cisco Unified Communications Manager

i P.45-1

Cisco Unified Communications Manager Serviceability

Cisco Unified Communications Manager

[ oL-12525-01-J



61 |

Cisco Unified Communications Manager
OL-12525-01-J |



CHAPTER 62

Mohility Configuration

Cisco Unified Communications Manager

Cisco Unified Communications Manager
[ oL-12525-01-J



62 |

Cisco Unified Communications Manager
OL-12525-01-J |



atfoan]n,
CISCO.

PART 4






CHAPTER 63

Cisco Media Streaming Application SCCP
Cisco Unified |P Phone wav
Cisco Unified Communications Manager Cisco

Multilevel Precedence and Preemption MLPP Cisco Unified Communications Manager

. P.63-1

. P.63-2

. P.63-3

. P.63-4

. P.63-5

Cisco IP Voice Media Streaming Application

Cisco Unified Communications Manager
Cisco IP Voice Media Streaming Application
Cisco Unified Communications Manager P.63-2

Cisco Unified Communications Manager
[ oL-12525-01-J



63 I

Find and List Annunciators

‘/...

s

2

P.63-5

Cisco Unified Communications Manager
OL-12525-01-J |




Find and List Annunciators

2 P.63-2

P

Cisco Unified Communications Manager
Cisco IP Voice Media Streaming Application
Cisco Unified Communications
Manager

4 63-1

6 Cisco IP Voice Media Streaming Application
Cisco Unified Communications Manager Serviceability

P.63-5

[ oL-12525-01-J

Cisco Unified Communications Manager ||



63 |

63-1
P.63-5
63-1
Server
Cisco Unified Communications Manager
15
54
ANN_
Default
Location
Hub_None
Dependency Records Summary

PA-4

Cisco Unified Communications Manager
OL-12525-01-J |



1

P.63-2

Device Reset

P.63-5

. P.63-1
. P.63-2

. P.63-3

. P.63-4

. P.63-4
. P.63-5

. PA-1

e  Cisco Unified Communications Manager
and Preemption

e Cisco Unified Communications Manager

Cisco Unified Communications Manager

Multilevel Precedence

[ oL-12525-01-J



63 |

Cisco Unified Communications Manager
OL-12525-01-J |



CHAPTER 6 I

Cisco Unified Communications Manager
Ad Hoc

Cisco Unified Communications Manager

v

MAC

v

Cisco Unified Communications Manager

. P.64-2

. P.64-4

. P.64-4

. P.64-5

. P.64-6

e Cisco 10S Conference Bridge P.64-7

e Cisco 10S Conference Bridge P.64-8

e Cisco Video Conference Bridge P.64-9

e Cisco Video Conference Bridge P.64-10

e Cisco Conference Bridge WS-SVC-CMM P.64-11
e Cisco Conference Bridge WS-SVC-CMM P.64-12
. P.64-13

. P.64-14

. / P.58-3

Cisco Unified Communications Manager
[ oL-12525-01-J



64 |

. / P.58-4
. / P.58-6

Cisco Unified
Communications Manager

A

Cisco Unified Communications Manager

Find and List Conference Bridges

v

v

Cisco Unified Communications Manager
OL-12525-01-J |



| 64

v

P.64-15

Cisco Unified Communications Manager

[ oL-12525-01-J



64 I

Conference Bridge Configuration Cisco Unified
Communications Manager Cisco Unified
Communications Manager
P.2-4 Cisco Unified Communications Manager

Find and List Conference
Bridges
Cisco Unified Communications M anager

P.64-15

64-1

64-1

Cisco Conference Bridge
Conference Bridge Type
Host Server Cisco
Unified Communications Manager
Conference
Bridge Name CFB_
CFB_3 Cisco
Unified Communications Manager 3
Description
Device Cisco Unified Communications Manager
Pool
Default
Common Device MOH
Configuration
Common Device Configuration
P.93-1
Location
Hub_None

P.64-15

Cisco Unified Communications Manager
OL-12525-01-J |




P.9-5

1 >
2
Conference Bridge Configuration

3 64-2

4

5

Device Reset
6
P.64-15

Cisco Unified Communications Manager

[ oL-12525-01-J



64 I

64-2
64-2
Cisco Conference BridgeHardware
Conference Bridge Type Cisco Unified Communications Manager
Cisco Unified Communications Manager
MAC MAC MAC 12
16 0 9 A F
1231123245AB
Description MAC
Cisco Unified Communications Manager
Device Poal
Default
Common Device MOH

Configuration

Common Device Configuration

P.93-1

Location

Hub_None

Special

Load Information

P.64-15

Cisco Unified Communications Manager
OL-12525-01-J |



| 64

Cisco 10S Conference Bridge

Cisco I0S Conference Bridge

Cisco 10S
P.9-3
1 >
2
Conference Bridge Configuration
3 64-3
4
5
Device Reset

6

P.64-15

Cisco Unified Communications Manager

[ oL-12525-01-J



64

W cisco 10S Conference Bridge

Cisco I0S Conference Bridge

64-3 Cisco 10S Conference Bridge
64-3 Cisco IOS Conference Bridge
Cisco |OS Conference Bridge Cisco |OS Enhanced
Conference Bridge Type Conference Bridge
Cisco Unified Communications Manager
Cisco Unified Communications Manager
Conference CLI
Bridge Name
Description
Device Default
Pool
Common Device MOH
Configuration
Common Device Configuration
P.93-1
Location

Hub_None

Device Security Mode

Cisco 10S Enhanced Conference Bridge

Non Secure Conference Bridge 2000

Cisco Unified Communications Manager TCP

P

Encrypted Conference Bridge
Cisco
Unified Communications Manager

P.64-15

Cisco Unified Communications Manager
64-8

OL-12525-01-J |



| 64

Cisco Video Conference Bridge

Cisco Video Conference Bridge

Cisco Video Conference Bridge

P.9-5

Conference Bridge Configuration

3 64-4
4
5
Device Reset
6
P.64-15

Cisco Unified Communications Manager

[ oL-12525-01-J



64

W Cisco Video Conference Bridge

Cisco Video Conference Bridge

64-4 Cisco Video Conference Bridge
64-4 Cisco Video Conference Bridge
Cisco Video Conference Bridge | PVC-35xx
Conference Bridge Type Cisco Unified Communications Manager
Cisco Unified Communications Manager
MAC MAC MAC 12
16 0O 9 A F
1231123245AB
Description
Device Default
Pool
Common Device MOH
Configuration
Common Device Configuration
P.93-1
Location

Hub_None

Product Specific Configuration

Configuration

Product Specific Configuration Layout

Product Specific

P.64-15

Il Cisco Unified Communications Manager

OL-12525-01-J |



| 64

Cisco Conference Bridge WS-SVC-CMM

Cisco Conference Bridge WS-SVC-CMM

Cisco Conference Bridge WS-SVC-CMM

P.9-5

Conference Bridge Configuration

3 64-5

P.64-15

Cisco Unified Communications Manager

[ oL-12525-01-J



64 I

W cisco Conference Bridge WS-SVC-CMM

Cisco Conference Bridge WS-SVC-CMM

64-5 Cisco Conference Bridge WS-SVC-CMM

64-5 Cisco Conference Bridge WS-SVC-CMM

Cisco Conference Bridge WS-SVC-CMM

Conference Bridge Type Cisco Unified Communications Manager
Cisco Unified Communications Manager
Description 50
MAC
MAC MAC MAC 12
16 0 9 A F
1231123245AB
Communication MediaModule
Device Default
Pool
Common Device MOH

Configuration

Common Device Configuration

P.93-1

Location

Hub_None

32 64 96 128

Product Specific Configuration

Product Specific
Configuration ?

P.64-15

Cisco Unified Communications Manager
OL-12525-01-J |




1

P.2-6
P.9-5

Cisco Unified Communications Manager
P.64-4

Cisco IP Voice Media Streaming Application
Cisco Unified Communications Manager Serviceability

P.64-2

64-1 64-2 64-3 64-4 64-5

P.64-15

Cisco Unified Communications Manager

[ oL-12525-01-J



Cisco Unified Communications Manager
Conference Bridge P.64-4

Cisco Unified Communications Manager

Conference Bridge Configuration

Dependency Records Summary

PA-4
1 P64-2
2
3
1
2

4 OK

P.64-15

Cisco Unified Communications Manager
OL-12525-01-J |



||
. P.64-2
. P.64-4
. P.64-4
. P.64-5
. P.64-6
e Cisco 10S Conference Bridge P.64-7
e Cisco 10S Conference Bridge P.64-8
e Cisco Video Conference Bridge P.64-9
e Cisco Video Conference Bridge P.64-10
e Cisco Conference Bridge WS-SVC-CMM P.64-11
e Cisco Conference Bridge WS-SVC-CMM P.64-12
. P.64-13
. P.64-14
. / P.58-3
. / P.58-4
. / P.58-6
e Cisco Unified Communications Manager
e Cisco Unified Communications Manager Cisco Unified Communications
Manager
e Cisco Unified Communications Manager Cisco Unified Communications
Manager

e Cisco UnifiedVideoconferencing 3511 MCU and CiscoUnified Videoconferencing 3540 MCU Module
Administrator Guide

e Cisco Unified Communications Manager Serviceability

Cisco Unified Communications Manager
[ oL-12525-01-J



64 I

Cisco Unified Communications Manager
OL-12525-01-J |



v

CHAPTER 5

Cisco Unified
CommunicationsManager  SIP H.323 SIP H.323
DTMF RSVP RSVP
SIP H.323
Cisco
Cisco IP Voice Media Streaming App
Cisco Unified

Communications Manager Serviceability

Media Resource
Manager MRM; MRM

MRM

MRM
Cisco Unified Communications Manager

Cisco Unified Communications
Manager P.69-1

Cisco Unified Communications Manager

Cisco Unified Communications Manager 1

SIP Cisco Unified Communications Manager  SIP
RFC 2833 DTMF
RSVP Media Resource
Group List MRGL; RSVP

[ oL-12525-01-J

Cisco Unified Communications Manager w



65 |

i P.65-2
i P.65-4
i P.65-6
i P.65-7

Cisco Unified Communications Manager

Cisco Unified Communications Manager

Find and List Media Termination Points

Cisco Unified Communications Manager
OL-12525-01-J |



65

3
AY
4
N
P.65-7

Cisco Unified Communications Manager

[ oL-12525-01-J



65 |

Cisco Unified Serviceability Cisco IP Voice Media Streaming App
Cisco Unified
Communications Manager Serviceability

Cisco Unified Communications Manager
1 Cisco Unified Communications Manager

Cisco IP Voice Media Streaming App

1
. >
Find and List Media Termination Points
. >
Find and List Media Termination Points
Copy
. P.65-2
2 65-1
3

P.65-7

Cisco Unified Communications Manager
OL-12525-01-J |



Cisco 10S Media Termination Point

Cisco 10S Media Termination Point
65-1 Cisco |OS Media Termination Point

65-1 Cisco IOS Media Termination Point

Cisco 10S Enhanced Software Media Termination Point
Media
Termination Point Type

Cisco Unified Communications Manager

15
Media Termination
Point Name

CLI

Description

Cisco Unified Communications M anager

Default

P.65-7

Cisco Unified Communications Manager
[ oL-12525-01-J



65 |

P.70-2

P.70-6
1 P.65-2
2
3
1
?

4 OK
5 OK

P.65-7

Cisco Unified Communications Manager

OL-12525-01-J |



. P.65-2
. P.65-4
. P.65-6
. P.65-7

Cisco Unified Communications Manager

e Cisco Unified Communications Manager

Cisco Unified Communications Manager Resource Reservation Protocol

Cisco Unified Communications Manager
[ oL-12525-01-J



65 |

Cisco Unified Communications Manager
OL-12525-01-J |



CHAPTER 66

Music On Hold Audio Source Configuration
Cisco Unified Communications Manager

Cisco Unified Communications Manager
[ oL-12525-01-J



66 |

Cisco Unified Communications Manager
OL-12525-01-J |



CHAPTER 6;

Cisco Unified Communications Manager MOH MOH

MOH Music On Hold (MOH) Server Configuration
Cisco Unified Communications Manager

[ oL-12525-01-J

Cisco Unified Communications Manager w



67 |

Cisco Unified Communications Manager
OL-12525-01-J |



CHAPTER 68

MOH Fixed MOH Audio Source Configuration
Cisco Unified Communications Manager

Cisco Unified Communications Manager
[ oL-12525-01-J



68 |

Cisco Unified Communications Manager
OL-12525-01-J |



CHAPTER

Media Resource Manager MRM;
Manager
Communications Manager Media Termination Point MTP;

1 MTP

2
Unified Communications Manager

MRM

. P.69-2

. P.69-3

. P.69-6
. P.69-7

. P.69-4

Cisco Unified Communications Manager

Cisco Unified Communications

Cisco Unified

MRM

[ oL-12525-01-J

Cisco



69 |

Cisco  Unified
Communications Manager

)

Cisco Unified Communications Manager

1 >
Find and List Transcoders
2
3
e 2
)
+

3

S
4

Cisco Unified Communications Manager
OL-12525-01-J |



s

P.69-8
1 >
Find and List Transcoders
2
. P.69-2
Copy
3
. 3
. P.69-2
3
3 69-1
4
P.69-8

Cisco Unified Communications Manager
[ oL-12525-01-J



69

69-1 P.69-8
69-1
Cisco Media
Transcoder Type Termination Point Hardware Cisco IOS Media Termination
Point Cisco |OS Enhanced Media Termination Point
Cisco Media Termination Point WS- SVC-CMM
Cisco Unified
Communications Manager
50
MAC
Device Name Cisco 10S Media Termination Point Cisco
10S Enhanced Media Termination Point
CLI
Cisco Media Termination Point WS-SVC-CMM
MAC
MAC Cisco Media Termination Point Hardware Cisco Media
MAC Address Termination Point WS-SVC-CMM MAC 12
Cisco Media Termination Point WS-SVC-CMM
Device
Pool

Common Device
Configuration

Specia

Load Information

Specia Load Information

Cisco Media Termination Point WS-SVC-CMM

Il Cisco Unified Communications Manager

OL-12525-01-J |



69-1

Product Specific Configuration Layout

Product Specific Configuration Layout

Product Specific Configuration
L ayout ?

P.69-8

Cisco Unified Communications Manager
[ oL-12525-01-J



69 I

1 >
2
3
Device Reset
4
P.69-8

Cisco Unified Communications Manager
OL-12525-01-J |



Transcoder Configuration

Dependency Records Summary
P.A-4
Cisco Unified
Communications Manager

1 P.69-2

2

3

4 OK
P.69-8

Cisco Unified Communications Manager
[ oL-12525-01-J



69 |

69-8

. P.69-2

. P.69-3

i P.69-6
. P.69-7

. P.69-4

i P.64-1

e Cisco Unified Communications Manager

Cisco Unified Communications Manager
Manager

Cisco Unified Communications Manager

P.65-1

Cisco Unified Communications

OL-12525-01-J |



CHAPTER

Cisco Unified Communications Manager

1
CFB
MTP
MOH
XCODE
ANN
P.70-2
P.70-3
P.70-5
P.70-6

Cisco Unified Communications Manager
Cisco Unified Communications Manager

Cisco Unified Communications Manager

7

[ oL-12525-01-J



70 I

Cisco
Unified Communications Manager

Y

Cisco Unified Communications Manager

Find and List Media Resource Groups

s

s

Cisco Unified Communications Manager
OL-12525-01-J |



s

P.70-7
1 >
Find and List Media Resource Groups
2
P.70-2 Search Results
Copy
3
Media Resource Group Configuration
3
p.70-2 3

3 70-1

4

Cisco Unified Communications Manager
[ oL-12525-01-J



70 I

Status

Status

Cisco Unified Communications Manager

P.70-7

Cisco Unified Communications Manager
OL-12525-01-J |



| |
70-1
pP.70-7
70-1
Cisco Unified Communications Manager
50
50 “
< > %
Devices for this Group Available
Media Resources Selected Media
Resources 2
Available Media
Resources
. CFB
o MTP
. MOH
. XCODE
o ANN
MOH
Multicast
Selected Media Resources
Selected Media 1
Resources
MOH
Use Multicast for MOH 1
Audio 1 MOH
MOH
Y

Cisco Unified Communications Manager

[ oL-12525-01-J



70

Media Resource Group Configuration

Dependency Records Summary

P.A-4
Cisco Unified Communications Manager
P.71-3
P.71-6

1 P.70-2
2
3
4 OK

P.70-7

Cisco Unified Communications Manager
OL-12525-01-J |



. P.70-2
. P.70-3

. P.70-5
. P.70-6

. PA-4

e Cisco Unified Communications Manager

e Cisco Unified Communications Manager

i P.71-1
i P.71-3
i P.71-6

Cisco Unified Communications Manager

[ oL-12525-01-J



70 I

Cisco Unified Communications Manager
OL-12525-01-J |



CHAPTER ; 1

Cisco Unified Communications Manager

. P.71-2
. P.71-3
° P.71-5
. P.71-6

[ oL-12525-01-J

Cisco Unified Communications Manager w



7 |

Cisco Unified Communications Manager

N

Cisco Unified Communications Manager

Find and List Media Resource Group Lists

Cisco Unified Communications Manager
OL-12525-01-J |



s

P.71-7
1 >
Find and List Media Resource Group Lists
2
pP.71-2
Search Results
Copy 3
Media Resource Group List Configuration
3
pP.71-2
3
3 71-1
4

Cisco Unified Communications Manager
[ oL-12525-01-J



Cisco Unified Communications Manager

P.71-7

Cisco Unified Communications Manager
OL-12525-01-J |



71-1
P.71-7
71-1
Media Resource Group List Information
Name Cisco Unified Communications Manager
50
Media Resource Groups for this List
Available Media
Resource Groups
2
Selected Media Resource
Groups
Selected Media
Resource Groups 1
2

Cisco Unified Communications Manager

[ oL-12525-01-J



71

v

1 P71-2

2

3

4 OK
P.71-7

Cisco Unified Communications Manager
OL-12525-01-J |



. P.71-2

. P.71-3

i P.71-5
o P.71-6

. P.70-1

e Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified Communications Manager

[ oL-12525-01-J



7 |

Cisco Unified Communications Manager
OL-12525-01-J |



CHAPTER ;2

> MOH
o MOH
. MOH
¢ MOH
MOH Cisco Unified

Communications Manager

Cisco Unified Communications Manager
[ oL-12525-01-J



72 MOH |

Cisco Unified Communications Manager
OL-12525-01-J |



CHAPTER ;3

Integrated Voice
Response IVR;

IVR
Cisco
Unified Communications Manager

[ oL-12525-01-J

Cisco Unified Communications Manager w



73 I

Cisco Unified Communications Manager
OL-12525-01-J |



atfoan]n,
CISCO.

PART 5






CHAPTER ; I

Cisco Unity Cisco Unity Connection
Cisco
Cisco Unified Communications Manager
Cisco

Cisco Unity Cisco Unified Communications Manager Integration
Guide for Cisco Unity

Cisco Unified Communications Manager Cisco
Unified Communications Manager Cisco Unified Communications
Manager
Cisco Cisco

Cisco Unified Communications Manager

e Cisco P.74-2
e Cisco P.74-4
e Cisco P.74-5
e Cisco P.74-9

[ oL-12525-01-J

Cisco Unified Communications Manager w



74 Cisco

W cisco
Cisco
Cisco Cisco Unified
Communications Manager Cisco
Cisco
)
Cisco Unified Communications Manager Cisco
Cisco
1 > Cisco
Find and List Voice Mail Ports
2
3
° 2
)
+
3
S
4

Il Cisco Unified Communications Manager

OL-12525-01-J |



| 74 Cisco

Cisco

s

P.74-10

Cisco Unified Communications Manager

[ oL-12525-01-J



74 Cisco |

W cisco
Cisco
Cisco Cisco Unified Communications Manager Cisco
Unified Communications Manager Cisco
Cisco
Cisco

P.75-1 Cisco

Cisco Cisco Unified Communications Manager

1 > Cisco

Findand List Voice Mail Ports

2
e Cisco Cisco
P.74-2 Cisco Search
Results Copy
3
Voice Mail Port Configuration 3
o Cisco
P.74-2 Cisco
3
3 74-1
4
Cisco Cisco
Port Name
P.74-10

Cisco Unified Communications Manager
OL-12525-01-J |



| 74 Cisco

Cisco
74-1
P.74-10

74-1 Cisco

Cisco

Cisco

Device Information

Port Name Cisco
24
9
Y
Cisco Unity CiscoUM-VI1
UM-VI2 Unity Telephony Integration Manager
UTIM

Common Device Configuration
P.93-1

Cisco Unified Communications Manager

[ oL-12525-01-J



74 Cisco

W cisco

74-1 Cisco
Max List Box Items
Max List Box Items
Find
and List Calling Search Spaces
~
>
CCMAdmin Parameters
AAR AAR
AAR Calling Search Space AAR
Hub_None
Hub_None

Cisco Unified Communications Manager

Il Cisco Unified Communications Manager

OL-12525-01-J |



74 Cisco

Cisco | |
74-1 Cisco
Directory Number Information
Partition
< >

Max List Box Items

Max List Box Items

Find and List Partitions
P.45-2
Y
>
CCMAdmin Parameters

Max List Box Items

Max List Box Items

Find and
List Caling Search Spaces
P.46-2
S
>
CCMAdmin Parameters

Cisco Unified Communications Manager

[ oL-12525-01-J



74 Cisco |

W cisco

74-1 Cisco
AAR AAR
AAR
AAR
ID
ID
ASCII
ID
50
ID
X
AAR
Cisco Unified Communications Manager
DN 1000 9728131000 DN 1001

2144131001
Cisco Unified Communications Manager AAR
2144131001 1001

Cisco Unified Communications Manager
OL-12525-01-J |



| 74 Cisco

Cisco | |

Cisco

Cisco Unified Communications Manager Cisco 1

Cisco Cisco Unified
Communications Manager

Voice Mail Port Configuration

Dependency Records Summary

P.A-4
Cisco Unified Communications Manager
P.57-3
P.60-3
Cisco
P.75-1 Cisco
1 > Cisco
2 P74-2 Cisco Cisco
3 Cisco
4
P.74-10

Cisco Unified Communications Manager
[ oL-12525-01-J



74 Cisco

e Cisco P.74-2

e Cisco P.74-4

e Cisco P.74-5

e Cisco P.74-9

e Cisco P.75-1

e Cisco Unified Communications Manager Cisco Unity

Cisco Unity Connection

Il Cisco Unified Communications Manager

OL-12525-01-J |



CHAPTER ;5

Cisco Unity Cisco Unity Connection

Cisco Unified Communications Manager  Cisco

Cisco Unity Cisco Unified Communications Manager Integration Guide for
Cisco Unity
Cisco Unified Communications Manager Cisco
Unified Communications Manager Cisco Unified Communications
Manager
Cisco Cisco Unified Communications Manager
Cisco Cisco Unified Communications
Manager
J Cisco P.75-2
] Cisco P.75-7
] Cisco P.75-8
. P.75-9

[ oL-12525-01-J

Cisco Unified Communications Manager w



75 Cisco |

| Cisco

Cisco

Cisco Cisco
Cisco Unified Communications Manager

Cisco
1 > Cisco
. Cisco 2
. Cisco P.75-7
Cisco
d Cisco P.75-8
Cisco
2 Cisco : Cisco
S
Cisco Unity Unity Telephony Integration Manager UTIM
CiscoUM-VI
< >
3
Cisco
4
5
Cisco
6 75-1

Cisco Unified Communications Manager
OL-12525-01-J |



75 Cisco

Cisco | |

75-1
Default
Common Device Configuration
P.93-1
Max List Box Items
Max List Box Items
Find and
List Caling Search Spaces
P.46-2
Y
>
CCMAdmin Parameters
AAR Automated Alternate Routing AAR;
AAR
Hub_None
Hub_None

Cisco Unified Communications Manager
[ oL-12525-01-J



75 Cisco |

| Cisco

75-1
Cisco Unified Communications Manager
7
Cisco
8 Cisco 75-2
75-2

Cisco

Max List Box Items

Max List Box Items

Find and List Partitions

P.45-2

>
CCMAdmin Parameters

Cisco Unified Communications Manager
OL-12525-01-J |



75 Cisco

Cisco Unified Communications Manager

[ oL-12525-01-J

Cisco | |
75-2
Max List Box Items
Max List Box Items
Find and
List Caling Search Spaces
P.46-2
Y
>
CCMAdmin Parameters
AAR AAR
AAR
AAR >
ID
ID ASCII
ASCII
ID
50
ID
X
9
10

o 11
o 13
o 15



75 Cisco

| Cisco

11

12

Cisco
Cisco

16

13

14

Cisco
Cisco

16
15
Cisco

Cisco

16

17 Cisco
Cisco

. MWI
Cisco Unified Communications Manager Cisco Unity
Cisco Unity Connection

P.75-9

Cisco Unified Communications Manager
OL-12525-01-J |



| 75 Cisco

Cisco | |
Cisco
Cisco Cisco
Cisco
Cisco

1 > Cisco
2 Cisco
3

Cisco
4 Cisco

Cisco
5

Cisco Cisco

Cisco
AAR

6
7

Cisco

Cisco
8
P.75-9

Cisco Unified Communications Manager
[ oL-12525-01-J



75 Cisco |

| Cisco
Cisco
Cisco Cisco
1 > Cisco
2 Cisco
Cisco
3 Cisco
Cisco
4
Cisco
Cisco
5
P.75-9

Cisco Unified Communications Manager
OL-12525-01-J |



| 75 Cisco

||
e Cisco P.75-1
] Cisco P.75-2
J Cisco P.75-7
] Cisco P.75-8
. P.76-1
e Cisco Unified Communications Manager CiscoUnity  Cisco Unity Connection

Cisco Unified Communications Manager
[ oL-12525-01-J



75 Cisco |

Cisco Unified Communications Manager
OL-12525-01-J |



CHAPTER ;6

Message Waiting Configuration

Cisco Unified IP Phone

d P.76-2
. P.76-3

d P.76-4

d P.76-6
. P.76-6

Cisco Unified Communications Manager
[ oL-12525-01-J



76 I

Cisco Unified
Communications Manager

Y
Cisco Unified Communications Manager
1 >
Find and List Message Waiting Numbers
2
3
e 2
e 3
Y
+
3
Y
4

Cisco Unified Communications Manager
OL-12525-01-J |



||
P.76-6
1 >
2
Message Waiting Configuration

3 76-1

/ Cisco Unified Communications Manager

/

4

P.76-6

Cisco Unified Communications Manager
[ oL-12525-01-J



76

76-1

76-1

Message
Waiting Number

Cisco Message Waiting
Cisco Unified Communications Manager

Description

30

M essage Waiting Indicator

Partition

Message
Waiting

Max List Box Items

Max List Box Items

Find and List Partitions

P.45-2
~
>
CCMAdmin Parameters
Y
Message Waiting

Cisco Unified Communications Manager

Il Cisco Unified Communications Manager

OL-12525-01-J |



76

76-1

Calling Search Space

DN

MWI

Max List Box Items

List Caling Search Spaces

N

DN

Max List Box Items

Find and

P.46-2

>

CCMAdmin Parameters

P.76-6

Cisco Unified Communications Manager

[ oL-12525-01-J



76 |

1 >
2 P76-2
3
4
5 OK
P.76-6
] P.76-2
. P.76-3
. P.76-4
e Cisco Unified Communications Manager Cisco Unified
Communications Manager
e  Cisco Unified Communications Manager CiscoUnity  Cisco Unity Connection
. P.78-1
. P.57-8

Cisco Unified Communications Manager
OL-12525-01-J |



CHAPTER

77

Cisco Unified Communications Manager

e Cisco P.77-2
. P.77-3
. P.77-4

. P.77-5

Cisco Unified Communications Manager
Communications Manager

Cisco Unified Communications Manager Cisco Unity

Cisco Unified Communications Manager

Cisco Unified

Cisco Unity Connection

[ oL-12525-01-J



77 Cisco |

W cisco
Cisco
Cisco Cisco
Unified Communications Manager Cisco
Cisco
)
Cisco Unified Communications Manager Cisco
Cisco
1 >
Find and List Voice Mail Pilots
2
3
e 2
)
+
3
S
4

Cisco Unified Communications Manager
OL-12525-01-J |



| 77 Cisco

s

P.77-6
1 >
2
3 77-1
4
P.77-6

Cisco Unified Communications Manager

[ oL-12525-01-J



77 Cisco
|

77-1
771
Max List Box Items
Max List Box Items
Find and
List Caling Search Spaces
P.46-2
Y
>
CCMAdmin Parameters
Y
P.77-6

Cisco Unified Communications Manager
OL-12525-01-J |



| 77 Cisco

||
Default No Voice
Mail
Voice Mail Pilot Configuration
Dependency Records Summary
P.A-4
Cisco Unified Communications Manager
P.78-4
P.78-6
1 >
2 P77-2 Cisco
3 Cisco
4
o Default No Voice Mail
5 OK

P.77-6

Cisco Unified Communications Manager
[ oL-12525-01-J




77 Cisco |

e Cisco P.77-2

. P.77-3

. P.77-4

. P.77-5

e Cisco Unified Communications Manager Cisco Unified
Communications Manager

e Cisco Unified Communications Manager CiscoUnity  Cisco Unity Connection

J P.76-1

. P.78-1

Cisco Unified Communications Manager
OL-12525-01-J |



CHAPTER ;

Cisco Unified Communications Manager Voice Mall
Profile Configuration

S

. p.78-2

. P.78-4

. P.78-5

e Cisco Unified Communications Manager Cisco Unified

Communications Manager

Cisco Unified Communications Manager CiscoUnity  Cisco Unity Connection

Cisco Unified Communications Manager
[ oL-12525-01-J



78 I

Cisco
Unified Communications Manager

Y

Cisco Unified Communications Manager

Find and List Voice Mail Profiles

v

v

Cisco Unified Communications Manager
OL-12525-01-J |



| 78

s

pP.78-7

Cisco Unified Communications Manager

[ oL-12525-01-J



78 I

1 >

Find and List Voice Mail Profiles
2

P.78-2 Search Results
Copy
3
Voice Mail Profile Configuration
3
pP.78-2 3
3 78-1
4
P.78-7

Cisco Unified Communications Manager
OL-12525-01-J |



78-1
P.78-7
78-1
Voice Mail Profile Information
Cisco
Description
Voice Mail Pilot
Voice Mail Pilot Configuration
< >
Voice Mail Box Mask
Cisco Unified Communications Manager
972813X XXX
7253 9728137253
7253
Cisco Unified Communications Manager
P.57-1
Make This the Default Voice '
Mail Profile for the System _a
Make This the Default Voice Mail Profile for the
System

Cisco Unified Communications Manager
[ oL-12525-01-J



78 I

No
Voice Mail

Voice Mail Profile
Configuration

Dependency Records Summary
P.A-4
Cisco Unified
Communications Manager

1 >
2 P.78-2
3
4
pP.78-7

Cisco Unified Communications Manager
OL-12525-01-J |



||
J p.78-2
J pP.78-4
. P.78-5
e Cisco Unified Communications Manager Cisco Unified
Communications Manager
e Cisco Unified Communications Manager CiscoUnity  Cisco Unity Connection

Cisco Unified Communications Manager
[ oL-12525-01-J



78

78-8

Cisco Unified Communications Manager

OL-12525-01-J |



atfoan]n,
CISCO.

PART 6






CHAPTER ;

Computer Telephony Integration CTI

CTI
CTI CTI
CTI Cisco IP Softphone  Cisco Unified Communications
Manager Auto-Attendant Cisco IP Interactive Voice Response System Cisco Unified
Communications Manager CTI RIS Data Collector
CTI CTI Route Point Configuration
IP Cisco Unified
Communications Manager
CTI CTI

e CTI P.79-2

e CTI P.79-3

e CTI P.79-4

e CTI P.79-7

e CTI P.79-8

[ oL-12525-01-J

Cisco Unified Communications Manager w



79 CcTI |

N cn
CTI
CTI
1 > CTI
CTI Find and List CTI Route Points
2
3
e 2
o +
3
4

s

P.79-9

Cisco Unified Communications Manager
OL-12525-01-J |




| 79 CcTl

CTI ||
CTI
> CTI
CTI Find and List CTI Route Points
e CTI P.79-2 CTI
Search Results CTI
Copy 3
. CTI CTI
CTI Route Point Configuration 3
e CTI CTI P.79-2
CTI 3
79-1
P.57-3
Cisco Unified Communications Manager CTI RIS Data
Caollector CTI CTI Route Point Configuration
IP Cisco Unified

Communications Manager

P.79-9

Cisco Unified Communications Manager

[ oL-12525-01-J



79 CTI |
W cm
79-1 CTI
P.79-9
79-1 CTI
1 15
CTI
Cisco Unified Communications Manager
/
Common CTI

Device Configuration

Common Device Configuration
P.93-1

Max List Box Items

Max List Box Items

Find and
List Caling Search Spaces
P.46-2
Y
>
CCMAdmin Parameters
Location
None

Il Cisco Unified Communications Manager

OL-12525-01-J |



| 79 CcTl

CTI

79-1 CTI

User Locale CTI

Cisco Unified Communications Manager
CTI

Cisco Unified
Communications Manager

Cisco Unified Communications
Operating System
Cisco Unified Communications Manager

Media Resource Group

List
< > Cisco Unified Communications Manager
Cisco Unified Communications Manager
MOH
Network Hold MOH Audio
Source

Cisco Unified
Communications Manager

ID

Music On Hold Audio Source Configuration

Cisco Unified Communications Manager
[ oL-12525-01-J



79 cTl |

N cn

79-1 CTI

MOH User
Hold MOH Audio Source

Cisco Unified
Communications Manager

ID

Music On Hold Audio Source Configuration

Cisco Unified Communications Manager
OL-12525-01-J |



| 79 CcTl

cTi
CTI
1 CTI CTI
CTI
CTI CTI Route Point Configuration
Dependency Records Summary
P.A-4
CTI Cisco Unified Communications Manager
CTI
1 > CTI
CTI Find and List CTI Route Points
2 CTI
3
CTI
4
. CTI
. CTI
. CTI
5 OK CTI
P.79-9

Cisco Unified Communications Manager
[ oL-12525-01-J



79 CcTI |

b cn
CTI
1 > CTI
CTI Find and List CT| Route Points
2
3
CTI
4 CTI
CTI
5
Device Reset
6
. Device Reset
P.79-9

Cisco Unified Communications Manager
OL-12525-01-J |



| 79 CcTl

CTl
CTl
CTl
CTl
CTl

P.79-3
P.79-2
P.79-4
P.79-7
P.79-8

Cisco Unified Communications Manager

Cisco Unified Communications Manager

[ oL-12525-01-J



79 cTl |

Cisco Unified Communications Manager
OL-12525-01-J |



Cisco Multimedia Conference Manager MCM

H.225 RAS Registration, Admission, and Status Protocol
Cisco Unified Communications Manager H.323
Cisco Unified Communications Manager

Cisco Multimedia
Conference Manager MCM

2

e Cisco Unified Communications Manager Cisco Unified Communications Manager
1 Cisco Unified
Communications Manager
Trunk Configuration

P.83-1
. Cisco 10S
Multimedia Conference Manager MCM
Cisco 10S 12.13)T Cisco 2600 3600 7200
MCM
MCM Cisco Unified Communications Manager

Cisco Unified Communications Manager

. P.80-2

i P.80-4

. P.80-5

. P.80-6

i P.80-7

[ oL-12525-01-J
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Cisco Unified
Communications Manager

Y

Cisco Unified Communications Manager

1 >
Find and List Gatekeepers
2
3
e 2
Y
+

3

Y
4

Cisco Unified Communications Manager
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v

Cisco Unified Communications Manager

1 >
Find and List Gatekeepers

2

° 3

. P.80-2

3
3 80-1
4
P.80-8

Cisco Unified Communications Manager
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80-1 P.80-8
80-1
Gatekeeper Information
/IP Host IP
Name/IP Address
Cisco Unified Communications Manager
Description
Cisco TAC
Registration Request Time to 60
Live
Registration Request Time to Live
RRQ
RRQ RRQ
Timeto Live
Cisco Unified Communications M anager RRQ
RCF RRJ
Cisco TAC
Registration Retry Timeout 300
Registration Retry Timeout
Cisco Unified Communications Manager
Enable
Device Cisco Unified Communications Manager
Cisco

Unified Communications Manager

Cisco Unified Communications Manager
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Gatekeeper Configuration

Dependency Records Summary
P.A-4
Cisco Unified Communications Manager

P.83-3
i P.83-31

1 P.80-2

2

3

4 OK
P.80-8

Cisco Unified Communications Manager
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||
Cisco Unified Communications Manager
1 P.80-2
2
3
Device Reset
4
. Cisco Unified
Communications Manager
. Cisco Unified
Communications Manager URQ
RRQ
o Device Reset
P.80-8

Cisco Unified Communications Manager
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. P.80-1

. P.80-2

i P.80-4

. P.80-5

. P.80-6

i P.80-7
. P.83-1

e Cisco Unified Communications Manager

Cisco Unified Communications SRND
Cisco 10S Multimedia Conference Manager Command Reference

Cisco Unified Communications Manager
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CHAPTER 1

Cisco Unified Communications Manager Cisco Unified Communications IP
Cisco Unified Communications Manager
Cisco Unified Communications Manager

Cisco Unified Communications Manager Cisco
e Cisco Unified Communications Manager P.81-2
. P.81-16
. P.81-69
. P.81-77
. P.81-79
e Cisco Unified Communications Manager Cisco Unified Communications
Manager
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W Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified Communications Manager IP
Cisco Unified Communications Manager

Cisco Unified Communications Manager

1 > Find and List
Gateway

2 Add a new Gateway

3 Gateway Type

Device Protocol

81-1

Cisco Voice Gateway 200 VG200 Cisco IOS MGCP

VG224 Gateway P.81-3

Cisco I0S 269X 26XX 362X 364X 366X 3725 3745

Cisco2801 2811 2821 2851 3825 3845

Cisco Catalyst 4000 Access Gateway Module

Cisco Catalyst 4224 V oice Gateway Switch

Communication Media Module

Cisco IAD2400

Cisco I0S 269X 3725 3745 Cisco |0S SCCP
P.81-10

Cisco Catalyst 6000 E1 Vol P Gateway 10S MGCP

Cisco Catalyst 6000 T1 Vol P Gateway P.81-11

H.323 Cisco 10S Cisco IOSH.323
pP.81-12

Cisco Unified Communications Manager
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Cisco Catalyst 6000 24 Port FXS Gateway Analog Access
P.81-13

Cisco VG248 Gateway Cisco VG248 Analog Phone Gateway
P.81-14

Cisco I0S MGCP

Cisco IOS MGCP Cisco Unified Communications Manager
MGCP Cisco 10S
e CiscoVG200 Voice Gateway
* VG224 Gateway
e CiscolOS362x 364x 366x
e Ciscol0S3725 3745
e Cisco 10S 26xx 269x
e Cisco2801 2811 2821 2851 3825 3845
e Cisco Catalyst 4000 Access Gateway Module
e Cisco Catalyst 4224 Voice Gateway Switch
e Communication Media Module
e Cisco IAD2400

IOSMGCP MRP/ASI 3 Cisco Unified
Communications M anager Cisco Unified Communications Manager
ASI/MRP 1 Cisco Unified
Communications Manager

Cisco |0S MGCP Cisco Unified Communications Manager
Cisco 10S CLI

1 > Find and List
Gateway

2 Add a new Gateway

3 Gateway Type
MGCP

¢ Cisco VG200

Cisco Unified Communications Manager
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W Cisco Unified Communications Manager

e VG224

e Cisco362X 364X 366X
e Cisco 3725 3745

e Cisco 26XX 269X

e Cisco2801 2811 2821 2851 3825 3845
e Cisco Catalyst 4000 Access Gateway Module

e Cisco Catalyst 4224 Voice Gateway Switch

e Communication Media Module

¢ Cisco |IAD2400

Y
Cisco Catalyst 6000 MGCP
P.81-11 10S MGCP
Cisco I0S MGCP
VIC PSTN IP
Web
Protocol MGCP
6
Gateway Configuration
P.81-16 MGCP
Gateway Configuration
VIC
Gateway Configuration
VIC
VIC
ID 1/0/0
VIC
e MGCP FXS P.81-5

Il Cisco Unified Communications Manager
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e MGCP FXO P.81-7
e MGCP Digital AccessT1 P.81-8
e MGCP Digital Access PRI P.81-8
e MGCP BRI P.81-9
10
11
12 MGCP
Y
MGCP
MGCP
MGCP
e MGCP FXS P.81-5
e MGCP FXO P.81-7
e MGCP Digital AccessT1 P.81-8
e MGCP Digital Access PRI P.81-8
e MGCP BRI P.81-9
MGCP FXS
Foreign Exchange Station FXS POTS MGCP
FXS
MGCP
P.81-3 Cisco IOS MGCP
1 > Find and List
Gateway FXS MGCP
4
2 FXS MGCP
3 MGCP ID

[ oL-12525-01-J
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W Cisco Unified Communications Manager

4 Gateway Configuration FXSVIC

Gateway Configuration

5 Device I nfor mation Port Information
e EXSFXO p.81-18
e POTS P.81-69
6
Y
POTS POTS
DN
7 DN POTS
9
Y
DN P.57-3 pP.57-8
8 MGCP
MGCP
9
10 4 8 FXS
p.81-82

Cisco Unified Communications Manager
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MGCP FXO
Foreign Exchange Office FXO PBX
MGCP FXO

Cisco Unified Communications Manager
Positive Disconnect Supervision Cisco Unified
Communications Manager

MGCP
P.81-3 Cisco IOS MGCP

> Find and List
Gateway FXO MGCP
4
FXO MGCP
MGCP ID
MGCP FXO ID
Ground Start Loop Start
Y
VIC-2FXO ID
Gateway Configuration
Port Information

e FXS/FXO P.81-18

] P.81-71

J P.81-72

MGCP
MGCP

[ oL-12525-01-J
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W Cisco Unified Communications Manager

MGCP

MGCP

10 FXO 4

P.81-82

Digital Access T1

MGCP Digital AccessT1 T1-CAS
1 >

Gateway T1-CAS

4
2 Digital AccessT1l TI1-CAS MGCP
3 MGCP
4 Gateway Configuration
ID

Device Protocol

P.81-69

5
6
7

P.81-82

Digital Access PRI

1 >

Gateway

4

2 TLPRI EL1PRI MGCP

Cisco Unified Communications Manager

Find and List
MGCP

ID

Digital AccessT1 T1-CAS

Digital AccessT1

P.81-46 T1

Find and List
MGCP
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PRI

5 T1PRI

El PRI

Cisco Unified Communications Manager ||

Gateway Configuration
ID

P.81-24 Digital Access PRI

T1PRI El

P.81-82

MGCP BRI
MGCP

VIC

MGCP BRI

Gateway

2 BRI

4 MGCP

5 BRI

MGCP

BRI

Find and List
MGCP

P.81-38 BRI

P.81-82

Cisco Unified Communications Manager
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W Cisco Unified Communications Manager

Cisco I0S SCCP

Cisco |10S SCCP Cisco Unified Communications Manager
SCCP Cisco 10S

e Cisco10S 269x
e Ciscol0S3725 3745
e Cisco VG224 Gateway

Cisco Unified Communications Manager Cisco 10S SCCP
Cisco 10S CLI

Find and List Gateways

2
Add anew Gateway

3 Gateway Type SCCP

e Cisco 10S 269x

e Ciscol0S 3725 3745
4 Protocol SCCP

Cisco 10S SCCP
VIC PSTN P
SCCP Web
5
SCCP Gateway Configuration
6
P.81-66 Cisco 10S SCCP

7

Gateway Configuration

VIC

Cisco Unified Communications Manager
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Cisco Unified Communications Manager

Gateway Configuration

Find and List

8 VIC
VIC
9 ID 1/0/0
VIC SCCP FXS/BRI
P.82-1 Cisco Unified IP Phone
P.82-7
10
11
10S MGCP
10S Cisco MGCP Cisco Unified Communications Manager
e Cisco Catalyst 6000 E1 Vol P Gateway
e Cisco Catalyst 6000 T1 Vol P Gateway
1 >
Gateway
2
Add a new Gateway
3 Gateway Type
e Cisco Catalyst 6000 E1 Vol P Gateway
e Cisco Catalyst 6000 T1 Vol P Gateway
4

Cisco Catalyst 6000 T1 VolP Gateway Digital Access PRI

Cisco Catalyst 6000 E1 VolP Gateway Digital Access PRI
Gateway Configuration

Cisco Unified Communications Manager

Digital AccessT1
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W Cisco Unified Communications Manager

5
Gateway Configuration
6 Digital Access PRI Digital Access T1
e Digital AccessPRI P.81-24
. T1 P.81-46
7

8 Catayst 6000 T1 VolP Gateway  Digital AccessT1

Ports

P.81-8 MGCP Digital AccessT1
9

P.81-82

Cisco 10S H.323
Cisco IOSH.323 Cisco Unified Communications Manager
Cisco IOSH.323 Cisco Unified Communications Manager
Cisco 10S CLI
MGCP H.323
H.323

1 > Find and List

Gateway
2

Add a new Gateway

3 Gateway Type H.323 Gateway

Cisco Unified Communications Manager
OL-12525-01-J |
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5 P.81-51 H.323

P.81-82

Analog Access
Cisco Analog Access

e Cisco Catalyst 6000 24 Port FXS Gateway

1 > Find and List
Gateway
2
Add anew Gateway
3 Gateway Type

e Cisco Catalyst 6000 24 Port FXS Gateway

4
Gateway Configuration
5 P.81-61 Analog Access
6
7 Ports
Port Configuration
8 POTS
9 P.81-69 POTS

Cisco Unified Communications Manager
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W Cisco Unified Communications Manager

10

POTS POTS
DN

11 DN POTS
P.57-3 P.57-8

12 POTS POTS Gateway
Configuration

13

P.81-82

Cisco VG248 Analog Phone Gateway

Cisco VG248 Anaog Phone Gateway 48-FXS
FAX
1 Cisco Unified Communications Manager

Cisco VG248 Skinny Client Control Protocol Cisco Unified
Communications Manager

Cisco Unified Communications Manager Cisco VG248 Cisco VG248 Gateway

48 Cisco VGC Phone
Cisco Unified IP Phone
Cisco VG248 Gateway
1 > Find and List
Gateway
2
Add a new Gateway
3 Gateway Type Cisco VG248
Gateway

Cisco Unified Communications Manager
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Cisco Unified Communications Manager

4
Gateway Configuration
5 P.81-65 Cisco VG248 Gateway
6 VIC Configured Slots, VICs and Endpoints
48 PORTS
7
VIC Configured Slots, VICs and Endpoints
0 48
8 1
Phone Configuration Cisco VGCPhone
Gateway Configuration MAC
9 p.82-7
10
11 Association Information
DN
Directory Number Configuration
P.57-3
12
Gateway Configuration
8 11
1 Gateway Configuration
1
1 2 48 2 48
13
P.81-82

Cisco Unified Communications Manager
[ oL-12525-01-J



81

81-2 MGCP

81-2 MGCP

|

e MGCP P.81-16

e FXSFXO P.81-18

e Digital Access PRI P.81-24

e BRI P.81-38

. T1 P.81-46

e H.323 P.81-51

e Analog Access p.81-61

e Cisco VG248 Gateway P.81-65

e CiscolOSSCCP P.81-66

P.81-69

MGCP

Gateway Details

Domain Name CiscoMGCP 50
Domain Name Service DNS
DNS
CiscoMGCP
10S
vg200-1
IP
vg200-1
vg200-1 IP
cisco.com
vg200-1.cisco.com
Cisco Unified Communications Cisco Unified
Manager Cisco Communications Manager
Unified Communications Manager | o o
Grou Cisco Unified Communications Manager
P Cisco Unified Communications Manager
Cisco Unified Communications
Manager Cisco Unified Communications Manager
Cisco Unified Communications Manager
Cisco Unified Communications Manager

Cisco Unified Communications Manager
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81-2 MGCP
VIC Configured Slots, VICsand Endpoints
~
VIC Subunit0  VIC
0 2 0 1 Subunit1  VIC 1
2 2 3 4 5
~
MGCP VG200
1
~
Modulein Slot 0 MGCP
Modulein Slot 1
Modulein Slot 2
Modulein Slot 3 e NM-1IV Subunit0  FXS FXO
VIC 1 NM-1V
VIC-2BRI-ST-TE 2 BRI
2
e NM-2V FXS FXO VIC  SubunitO  Subunit
1 1 2 NM-2v
VIC-2BRI-ST-TE 4

VIC NM-2v 2
VIC-2BRI-SIT-TE 2

e NM-HDV Subunit 0 T1-CAS TI1-PRI E1-PRI
VIC 1
e NM-HDA VIC Subunit 0  Subunit 1 Subunit
2 1 3
e  VWIC-SLOT
VIC FXS FXO BRI T1-CAS T1-PRI
E1-PRI 1
e AIM-VOICE-30 T1-CAS T1-PRI E1-PRI VIC
Subunit0  Subunitl 1 2
e  WS-X6600-24FXS FXS 24
e WSX6600-6T1 T1PRI CAS 6
e WS-X6600-6E1 E1PRI 6
e WSSVC-CMM-MS T1
E1l 1
2

Cisco Unified Communications Manager
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81-2 MGCP
Product Specific Configuration
Product Specific Configuration
Product Specific
Configuration ?
P.81-82
FXS/FXO
81-3 FXS/FXO
N

VG200

81-3 FXS/FXO

Device Information
Description Cisco Unified Communications Manager MGCP

AALN/S0/SU1/1@domain.com

Device Pool

Communications
Manager /

Cisco Unified Communications Manager
81-18 OL-12525-01-J |
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||
81-3 FXS/FXO
Media Resource Group
List
Cisco IOS MGCP
Packet Capture Mode Cisco
IOSMGCP
Cisco Unified Communications Manager
Cisco IOSMGCP
Packet Capture Duration
Cisco IOS MGCP
Cisco Unified Communications Manager
Calling Search Space
Max List Box Items
Max List Box Items
Find and

List Caling Search Spaces

N

P.46-2

>
CCMAdmin Parameters

Max List Box Items

AAR
AAR Calling Search Space

Automated Alternate Routing AAR;

AAR

Cisco Unified Communications Manager
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81-3 FXS/FXO

Location
None
AAR AAR Group AAR
AAR
AAR
Network Locale
Y
UTF-8
Transmit UTF-8 for Calling Party Unicode
Name Unicode
Unicode
ASCII
Unicode
A

Il Cisco Unified Communications Manager
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81-3 FXS/FXO
ML PP Multilevel Precedence and Preemption MLPP Information
MLPP MLPP
Domain MLPP < >
MLPP
MLPP MLPP
MLPP Domain Identifier
MLPP MLPP Indication
MLPP
o MLPP MLPP
Indication
o MLPP
o MLPP
S
MLPP MLPP Indication
MLPP ML PP Preemption

[ oL-12525-01-J
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81-3 FXS/FXO

MLPP
MLPP Preemption
MLPP
J MLPP
MLPP Preemption
Y
MLPP MLPP Indication
MLPP ML PP Preemption
Port Information  POTS
Port
Direction e Inbound
e Outbound
e Bothways
DN  Prefix
DN FXS
Cisco Unified Communications Manager Num
Digits
Num Digits 0 32
FXS i - .
Cisco Unified Communications Manager
PRI
DN Prefix DN
Expected Digits
FXS

OL-12525-01-J |
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81-3 FXS/FXO

SMDI SMDI Port
Number 0-4096

SMDI SMDI Port Number  0-4096

Unattended Port

Product Specific Configuration

Product Specific Configuration

Product Specific
Configuration ?

P.81-82

Cisco Unified Communications Manager
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Digital Access PRI

81-4 Digital Access PRI
)
QSIG
Cisco Unified Communications
Manager QSIG Cisco Unified Communications Manager
Q.Signding QSIG
81-4 Digital Access PRI
Device Information
End-Point |MGCP
Name Cisco Unified Communications Manager MGCP
S1/DS1-0@VG200-2
S1 1 DS1-0
@VG200-2 MGCP
MAC MAC Address MAC MAC
12 16
Description
Device Pool
Communications
Manager /
MOH MLPP
Cal
Classification

Call Classification

Cisco Unified Communications Manager
Classification

Call

Il Cisco Unified Communications Manager

OL-12525-01-J |



81-4 Digital Access PRI

Network Locale
Y
Cisco |IOS MGCP
Packet Capture Mode Cisco
IOS MGCP
Cisco Unified Communications Manager
Cisco |IOS MGCP
Packet Capture Duration ~ Cisco
IOS MGCP
Cisco Unified Communications Manager
Media Resource Group
List
Location
None
AAR AAR Group AAR
AAR
AAR
Load Information

Cisco Unified Communications Manager
[ oL-12525-01-J
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81-4 Digital Access PRI

UTF-8
Transmit UTF-8 for Calling Party Unicode
Name Unicode
Unicode
ASCII
Unicode
Y
V150 subset v150 subset
ISDN-STE
IP-STE T1PRI T1CAS
MLPP Multilevel Precedence and Preemption MLPP Information
MLPP MLPP
Domain MLPP < >
MLPP
MLPP MLPP
MLPP Domain Identifier

Il Cisco Unified Communications Manager
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81-4 Digital Access PRI

MLPP MLPP Indication

MLPP
o MLPP MLPP
Indication
J MLPP
J MLPP
Y
MLPP MLPP Indication
MLPP ML PP Preemption
MLPP
ML PP Preemption
MLPP

o MLPP
MLPP Preemption
A Y
MLPP MLPP Indication
MLPP ML PP Preemption

Cisco Unified Communications Manager
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81-4

Digital Access PRI

Interface Information

PRI
Protocol Type

PRI

T1PRI

PRI 4ESS AT&T

PRI 5E8 NI-1
AT&T 5ESS ISDN

PRI 5E8 Custom
PRI 5E9 AT&T

PRI DMS MCI

PRIETSISC T1

PRI NI2Z AT&T

Cisco Unified IP Phone

PRI NI2 PRI
Cisco |0S

isdn switch-type primary-ni

PRI NTT
PRI ISO QSIG T1

NTT
1SO QSIG

PRI ISOQSIGE1 1SOQSIG

Nortel Meridian DMS 5E8 Custom
Lucent Definity 4ESS 5E8
Madge(Teleos)box 5E8 Teleos
Intecom PBX 5E8 Intecom

PBX T1

PBX E1

Protocol Side

PRI

PBX

Protocol Side
Central Office/Network

PBX
User
Network

User

User

Cisco Unified Communications Manager
81-28
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81-4 Digital Access PRI

Channel
Selection Order
TOP_DOWN
BOTTOM_UP
TOP_DOWN
IE Channdl IE
Type
. B
El 1-15 17-31
. B
e 1B 1 B
B
. El
1-15 17-31
1-30
PCM PCM Type
e  alaw
e mulaw
Delay for first restart  1/8 PRI PRI
Inhibit restarts at PRI initialization
0 5

16

Delay
between restarts  1/8

PRI

Inhibit restarts at PRI initialization

PRI RESTART

Cisco Unified Communications Manager
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81-4 Digital Access PRI

PRI RESTART SERVICE PRI

Inhibit restarts at PRI RESTART
initialization SERVICE Cisco Unified
Communications Manager

D
PRI D RESTART
SERVICE

Enable status poll Cisco Unified Communications Manager
Change B-Channel Maintenance Status
MGCP TVEL PRI
B

Change B-Channel Maintenance Status

Y

Unattended Port

- Call Routing Information - Inbound Calls

Significant Digits 0 32
Cisco Unified Communications Manager

Cisco Unified Communications Manager

EXAMPLE

Digits received are 123456.
Significant digits setting is 4.
Digits translated are 3456.

PRI

DN Prefix DN

Cisco Unified Communications Manager
OL-12525-01-J |
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||
81-4 Digital Access PRI
Calling Search Space
Max List Box Items
Max List Box Items
Find and
List Caling Search Spaces
P.46-2
Y
>
CCMAdmin Parameters
AAR AAR
AAR Calling Search Space AAR
DN  Prefix
DN
Cisco Unified Communications Manager Num
Digits
- Call Routing Infor mation - Outbound Calls
Cisco Unified Communications Manager
Calling Party Presentation
ID
Cisco Unified Communications Manager
ID
Cisco Unified Communications Manager
ID
Cisco Unified
Communications Manager
15-6

Cisco Unified Communications Manager
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81-4 Digital Access PRI

Calling Party
Selection
IE
Called Party |E Number Type Cisco Unified Communications Manager DN
Unknown NANP

Cisco Unified Communications Manager

PBX

Cisco Unified Communications Manager ~ Cisco Unified
Communications Manager

Cisco Unified Communications Manager
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81-4 Digital Access PRI
IE
Uii':]:vgnparty IE Number Type Cisco Unified Communications Manager DN
NANP
Cisco Unified Communications Manager
PBX
e  Cisco Unified CommunicationsManager  Cisco Unified
Communications Manager
Called Numbering Pl
tmbering Fian Cisco Unified Communications Manager DN
NANP
Cisco Unified
Communications Manager
PBX
e  Cisco Unified CommunicationsManager ~ Cisco Unified
Communications Manager
e |SDN

Cisco Unified Communications Manager
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81-4 Digital Access PRI

Calling Numbering Plan Cisco Unified Communications Manager DN

NANP

Cisco Unified
Communications Manager

PBX

e  Cisco Unified CommunicationsManager  Cisco Unified
Communications Manager

e ISDN
Number of digits to 0 32
strip 8880725551234 3
Cisco Unified Communications Manager
888
IDDN Caller ID DN ID 0 24
o BE5XXXX = ID X
CO
e 5555000 = ID
Corporate
CO
SMDI SMDI Base |T1 SMDI
Port

Cisco Unified Communications Manager
OL-12525-01-J |
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81-4 Digital Access PRI

PRI PRI Protocol Type Specific Information

IE Display IE
Délivery SETUP NOTIFY DMS

IE
IE -
Redirecting Redirecting
Number |E Délivery - Outbound Number IE Cisco Unified Communications Manager
SETUP UUIE

Redirecting Number |E
Redirecting Number |E

IE - | Cisco Unified Communications Manager SETUP
Redirecting Redirecting Number |E
Number IE Delivery - Inbound Redirecting Number |E SETUP
UUIE

Redirecting Number 1E

Redirecting Number |E
Redirecting Number |E

IE DisplaylE ASCII
Send Extra Leading Character
in Display IE
Display IE
DMS-100
DMS-250

Cisco Unified Communications Manager
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81-4 Digital Access PRI
ISDN
IE Setup
non-1SDN Progress Indicator |1E
Enable
Cisco Unified Communications
Manager Progress Indicator non-ISDN
H.323 Q.931
Setup
Cisco Unified Communications Manager
non-ISDN
PBX
Cisco Unified Communications Manager
MCDN 0
0 MCDN Channel 1
Number Extension Bit Set to
zero DMS-100
IE Fecility |IE
Send Calling Name In
Facility IE
ISDN
PRI
SETUP FACILITY Facility I1E
PRI PSTN PRI
)
NI2

Interface I dentifier Present

Interface |dentifier

SETUP CALL PROCEEDING ALERTING
CONNECT Channel Identification
DMS-100

Il Cisco Unified Communications Manager
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81-4 Digital Access PRI
PBX
Interface Identifier Value DMS-100
0 255
ID Cisco Unified Communications Manager
Connected Line ID
Presentation QSIG
QSIG
ID
Cisco Unified Communications Manager
ID
Cisco
Unified Communications Manager
ID
Cisco Unified
Communications Manager
15-9
UUIE UUIE Configuration
UUIE MLPP PRI 4ESS UUIE
Passing Precedence Level
Through UUIE DRSN
PRI 4ESS PRI PRI Protocol Type
00
Security Access Level 99 UUIE Passing
Precedence Level Through UUIE
2

Cisco Unified Communications Manager
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|
81-4 Digital Access PRI
Product Specific Configuration
Product Specific Configuration
Product Specific
Configuration ?
P.81-82
BRI
81-5 BRI
81-5 BRI
End-Point |MGCP
Name MGCP Cisco Unified Communications Manager MGCP
BRI/S1/SU0/PO@SC3640.cisco.com
S1 1 suo 0 PO 0
@SC3640.cisco.com MGCP
Description

Device Pool

Communi cations Manager /

Cisco Unified Communications Manager
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81-5 BRI

Call Classification

Call Classification

Network Locale

Packet Capture Mode
IOSMGCP

Cisco |OS MGCP
Cisco

Packet Capture Duration

Cisco |OS MGCP

Cisco IOS MGCP

Media Resource Group

List

Location

None

AAR AAR Group AAR

AAR

AAR

Cisco Unified Communications Manager
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81-5 BRI

Interface Information

BRI BRI
Protocol Type BRI-NET3
Protocol Side Protocol Side
Central Office/Network User
Y
BRI  User Side
Channel
Selection Order
TOP_DOWN
BOTTOM_UP
TOP_DOWN
PCM PCM Type
e  alaw
e mu-law
Delay for first restart  1/8 BRI BRI
Inhibit restarts at BRI initialization
5 0 5
16 2
Delay BRI
between restarts  1/8 Inhibit restarts at BRI initialization
BRI RESTART
BRI RESTART BRI
Inhibit restarts at BRI RESTART Cisco Unified
initialization Communications Manager
BRI RESTART
Debug B
Enable status poll

Cisco Unified Communications Manager
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81-5 BRI
Establish Datalink on First Call Cisco Unified Communications Manager
Cisco Unified Communications Manager
Terminal Endpoint Identifier TEI;
Y
- Call Routing Information - Inbound Calls
Significant Digits 0 3R
Cisco Unified Communications Manager
Cisco Unified Communications Manager

EXAMPLE

Digits received are 123456.

Significant digits setting is 4.

Digits translated are 3456.

BRI
DN Prefix DN
Calling Search Space
AAR AAR
AAR Calling Search Space AAR
DN  Prefix
DN
Cisco Unified Communications Manager Num

Digits

Cisco Unified Communications Manager

[ oL-12525-01-J
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81-5 BRI

Call Routing Infor mation - Outbound Calls

Cisco Unified Communications Manager ID
Calling Party Presentation
Cisco Unified Communications Manager ID
Cisco Unified
Communications Manager ID
Calling Party
Selection
IE
Called Party [E Number Type Cisco Unified Communications Manager DN
Unknown

NANP

Cisco Unified Communications Manager

PBX

e Communications Manager Cisco Unified Communications
Manager

Il Cisco Unified Communications Manager

OL-12525-01-J |



81-5 BRI

IE
Calling Party IE Number Type

Cisco Unified Communications Manager DN
Unknown

NANP

Cisco Unified Communications Manager

PBX

e Communications Manager Cisco Unified Communications

Manager
Caled
Numbering Plan Cisco Unified Communications Manager DN
NANP
Cisco Unified

Communications Manager

PBX

e Communications Manager  Cisco Unified Communications
Manager

* |SDN

Cisco Unified Communications Manager
[ oL-12525-01-J



81 |

81-5 BRI
Calling
Numbering Plan Cisco Unified Communications Manager DN
NANP
Cisco Unified
Communications Manager
PBX
e Communications Manager Cisco Unified Communications
Manager
e ISDN
Number of digits to 0 32
strip 8880725551234 3
Cisco Unified Communications Manager
888
ID DN Caller ID DN ID 0 24
e B5EEXXXX = ID X
CO
e 5555000 = ID
Corporate
CO

Cisco Unified Communications Manager
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81-5 BRI
BRI BRI Protocol Type Specific Information
IE -
Redirecting Redirecting
Number |E Dédlivery - Outbound Number IE Cisco Unified Communications Manager
SETUP UUIE
Redirecting Number |E
Redirecting Number |E
N
IE - | Cisco Unified Communications Manager SETUP
Redirecting Redirecting Number |E
Number IE Delivery - Inbound Redirecting Number |E SETUP

UUIE

Redirecting Number 1E

Redirecting Number |E
Redirecting Number |E

Y
ISDN
IE Setup
non-1SDN Progress Indicator |1E
Enable
Cisco Unified Communications
Manager Progress Indicator non-ISDN
H.323 Q.931
Setup
Cisco Unified Communications Manager
non-1SDN
PBX

Cisco Unified Communications Manager

Cisco Unified Communications Manager

[ oL-12525-01-J
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81-5 BRI
Product Specific Configuration
Product Specific Configuration
Product Specific
Configuration ?
P.81-82
T
81-6 T1
81-6 T

MAC MAC Address MAC MAC
10S

12 16

Domain Name MGCP
Cisco Unified Communications Manager MGCP
S1/DS1-0@V G200-2
S1 1 DS1-0
@VG200-2 MGCP
Y
MAC
Description

Device Pool

Manager /

Communications

Cisco Unified Communications Manager
81-46

OL-12525-01-J |



MOH MLPP

Call Classification

Call Classification
Cisco Unified
Communications Manager Call Classification

Media Resource Group
List

Packet Capture Mode Cisco
IOS MGCP

Cisco |OS MGCP

Cisco Unified Communications Manager

Packet Capture Duration
Cisco IOS MGCP

Cisco IOS MGCP

Cisco Unified Communications Manager

Cisco Unified Communications Manager

[ oL-12525-01-J
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81-6 T1
Calling Search Space
Max List Box Items
Max List Box Items
Find and
List Caling Search Spaces
P.46-2
Y
>
CCMAdmin Parameters
AAR AAR
AAR Calling Search Space AAR
Location
None
AAR AAR Group AAR
AAR
AAR
MLPP MLPP
Domain MLPP < >
MLPP
MLPP MLPP
MLPP Domain Identifier

Cisco Unified Communications Manager
81-48 OL-12525-01-J |



81-6 T
MLPP MLPP Indication
MLPP
. MLPP MLPP
Indication

J MLPP

J MLPP

Y

MLPP MLPP Indication
MLPP ML PP Preemption
MLPP
ML PP Preemption MLPP
J MLPP
MLPP Preemption
Y
MLPP MLPP Indication
MLPP ML PP Preemption
DTMF DTMF MLPP
Handle DTMF Precedence

Signals

Cisco Unified Communications Manager
81-49
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Load Information
Port Selection
Order
Top Down Bottom
Up
Top Down
Digit Sending
e DTMF Dua-ToneMultifrequency 2
e MF Multifrequency
e PULSE
Network Locale
Y
SMDI SMDI Base | T1 SMDI
Port
V150 subset v150 subset
ISDN-STE
IP-STE T1PRI T1CAS

Cisco Unified Communications Manager
OL-12525-01-J |



Product Specific Configuration

Configuration

Product Specific Configuration

Product Specific

P.81-82
H.323
81-7 H.323
81-7 H.323
Device Information
Device Name Cisco Unified Communications
Manager IP
Description
Device Pool
Communications
Manager /
Common
Device Configuration
MOH MLPP

Cisco Unified Communications Manager

[ oL-12525-01-J
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81-7 H.323

Call Classification

Call Classification
Cisco Unified
Communications Manager Call Classification

Media Resource Group

List
H.323
Packet Capture Mode
Cisco Unified Communications Manager
H.323
Packet Capture Duration
Cisco Unified Communications Manager
Location
None
AAR AAR Group AAR

AAR

AAR

Cisco Unified Communications Manager
OL-12525-01-J |
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||
81-7 H.323
H.323 H.323
Tunneled Protocol H.323 Cisco Unified Communications
Manager Annex M.1 H.323 PINX
QSIG
QSIG Call Completion
Cdl Diversion Call Transfer Identification Services Message
Waiting Indication Path Replacement
Y
Annex M.1
Cisco Unified Communications Manager
Compatibility Matrix
Signaling H.323
Port H.225
1720 1 6553
H.323
MediaTermination
Point Required
H.323 H.245 Empty Capabilities Set
H.323

MTP

Retry Video Cdl as Audio

AAR

Cisco Unified Communications Manager

[ oL-12525-01-J
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81-7 H.323
H.245 H.323
Wait for Far
End H.245 Termina Capability | o o
Set Cisco Unified Communications Manager H.245
H.245
Cisco Unified Communications
Manager
)
H.323 H.320
ISDN H.320
Path Replacement Support Tunneled Protocol
QSIG QSIG
Annex M.1 H.323
S
Tunneled Protocol
QSIG
UTF-8
Transmit UTF-8 for Calling Party Unicode Unicode
Name
Unicode
ASCII
Unicode
N

Il Cisco Unified Communications Manager

OL-12525-01-J |
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81-7 H.323
SRTP SRTP Allowed
Cisco Unified Communications Manager
SRTP SRTP Allowed
Cisco Unified
Communications Manager SRTP
RTP
IP
IPSec
Cisco Unified Communications Manager
Cisco Unified
Communications Manager
MLPP Multilevel Precedence and Preemption MLPP Information
MLPP MLPP
Domain MLPP < >
MLPP
MLPP MLPP
MLPP Domain Identifier
MLPP MLPP Indication
MLPP
ML PP Preemption

Call Routing Information - Inbound Calls

Significant Digits

Communications Manager

Cisco Unified Communications Manager

[ oL-12525-01-J
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81-7 H.323

Calling Search Space

Max List Box Items

Max List Box Items

Find and
List Caling Search Spaces
P.46-2
Y
>
CCMAdmin Parameters
AAR Automated Alternate Routing AAR;
AAR Calling Search Space
AAR
DN
Prefix DN
Cisco Unified Communications Manager
Significant Digits
IE - Cisco Unified Communications Manager SETUP
Redirecting Number Redirecting Number |E
IE Delivery - Inbound Redirecting Number |E SETUP

UUIE

Redirecting Number 1E

Redirecting Number |E
Redirecting Number |E

Cisco Unified Communications Manager
OL-12525-01-J |



81-7 H.323

FastStart H.323 FastStart
Enable Inbound FastStart

H.323
Cisco Unified
Communications Manager FastStart
Enable Inbound FastStart
FastStart
A
Cisco Communications Manager 3.3 2
B 33 2
spB FastStart
FastStart

- Call Routing Information - Outbound Calls

Calling Party
Selection

Cisco Unified Communications Manager
Calling Party Presentation

ID
Cisco Unified Communications Manager
ID
Cisco Unified Communications Manager
ID

Cisco Unified
Communications Manager

15-6

Cisco Unified Communications Manager
[ oL-12525-01-J
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81-7 H.323
IE
Uiilrl]:;arty |E Number Type Cisco Unified Communications Manager DN
NANP
Cisco Unified Communications Manager
PBX
e  Cisco Unified CommunicationsManager  Cisco Unified
Communications Manager
IE
Calling Party |E Number T
Unknl:vsn any Hmber Type Cisco Unified Communications Manager DN
NANP
Cisco Unified Communications Manager
PBX
e  Cisco Unified CommunicationsManager ~ Cisco Unified

Communications Manager

Cisco Unified Communications Manager
81-58

OL-12525-01-J |
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81-7 H.323
Called
Numbering Plan Cisco Unified Communications Manager DN
NANP
Cisco Unified
Communications Manager
PBX
e  Cisco Unified CommunicationsManager  Cisco Unified
Communications Manager
e ISDN
Calling
Numbering Pl
tmbering Fan Cisco Unified Communications Manager DN
NANP
Cisco Unified
Communications Manager
PBX
e  Cisco Unified CommunicationsManager ~ Cisco Unified
Communications Manager
e ISDN

Cisco Unified Communications Manager
[ oL-12525-01-J
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81-7 H.323
IDDN Caller ID DN ID 0 24
® B555XXXX = ID X
CcoO
e 5555000 = ID
Corporate
CcO
IE Display IE SETUP
Délivery CONNECT NOTIFY IE
IE -
Redirecting Redirecting
Number |E Délivery - Outbound Number IE Cisco Unified Communications Manager
SETUP UUIE
Redirecting Number |E
Redirecting Number 1E
FastStart H.323 FastStart
Enable Outbound
FastStart H.323
Y
FastStart Enable Outbound
FastStart
Media Termination
Point Required
Media Resource Group List
FastStart Codec For Outbound FastStart

Cisco Unified Communications Manager
81-60 OL-12525-01-J |
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81-7 H.323
FastStart FastStart
Codec For H.323
Outbound FastStart
e G711 u-law 64K
e G7llalaw 64K
e G723
e G729
e G729AnnexA
e G729AnnexB
e G729AnnexA-AnnexB
S
FastStart Enable Outbound
FastStart
FastStart
FastStart
Codec For Outbound FastStart
P.81-82
Analog Access
81-8 Analog Access Cisco Catalyst 6000 24 FXS Gateway
81-8 Analog Access
Device Information
MAC MAC Address MAC MAC
12 16
Description
Device Pool
Communications
Manager /

Cisco Unified Communications Manager
[ oL-12525-01-J
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81-8 Analog Access

Common

Device Configuration
MOH MLPP

Media Resource Group
List

Calling Search Space

Max List Box Items

Max List Box Items

Find and
List Caling Search Spaces
P.46-2
S
>
CCMAdmin Parameters
AAR Automated Alternate Routing AAR;
AAR Calling Search Space
AAR
Location
None
AAR AAR Group AAR
AAR

AAR

Cisco Unified Communications Manager
OL-12525-01-J |



81-8 Analog Access

Network Locale
)
Port Selection
Order Top Down
e Top Down 1 8
e  Bottom Up 8 1
Load Information
UTF-8
Transmit UTF-8 for Calling Party Unicode Unicode
Name
Unicode
ASCII
Unicode
)

Cisco Unified Communications Manager
[ oL-12525-01-J
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81-8 Analog Access

ML PP Multilevel Precedence and Preemption MLPP Information
MLPP MLPP
Domain MLPP < >
MLPP
MLPP MLPP

MLPP Domain Identifier

MLPP MLPP Indication
MLPP
MLPP Preemption

Product Specific Configuration

Product Specific Configuration

Product Specific
Configuration ?

P.81-82

Cisco Unified Communications Manager
81-64 OL-12525-01-J |



||
Cisco VG248 Gateway
81-9 Cisco VG248 Gateway
81-9 Cisco VG248 Gateway
MAC MAC Address |Cisco VG248 MAC
10 10
Cisco VG248 Analog Phone Gateway MAC 1
Cisco Unified Communications Manager
MAC MAC
10 Cisco Unified Communications
Manager MAC
VGC MAC
MAC MAC
2 MAC
VGC
EXAMPLE
MAC Address for the Cisco VG248 is
0039244218
the MAC address for registered port 12 in
Cisco Unified Communications Manager is
VGC0039A4421812
Cisco Unified Communications Manager MAC
VGCGW
Load Information Cisco VG248
VIC Configured Slots, VICsand Endpoints
)
48 PORTS ID VGC_Phone
1
P.81-82

Cisco Unified Communications Manager

[ oL-12525-01-J
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Cisco I0S SCCP
81-10 Cisco 10S SCCP

81-10 Cisco IOS SCCP

MAC MAC Address MAC
10 10 scep local 10S
MAC
0 9 A F
MAC MAC
3
EXAMPLE
MAC Address for the gateway is
0006D7E5C7

The MAC address in Cisco Unified Communications Manager
is

0006D7E5C7281

where 281 is the three-digit mapping of the
slot/subunit/port.

The values 2,8 and 1 can be hex digits and each do not necessarily correspond
to slot, subunit and port values.

MAC
2
¢ BR BRI
e AN
SKIGW
Cisco Unified Communications Manager MAC
SKIGW
Cisco Unified Communications Cisco Unified
Manager Cisco Communications Manager
Unified Communications Manager | . o
Group Cisco L.Jn|f|ed F:(.)mmunlcatlohs Manager 3
Cisco Unified Communications Manager
Cisco Unified
Communications Manager Cisco Unified
Communications Manager Cisco Unified
Communications Manager
Cisco Unified

Communications Manager

Cisco Unified Communications Manager
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81-10 Cisco IOS SCCP

VIC Configured Slots, VICsand Endpoints

A

VIC Subunit0  VIC
0 2 0 1 Subunit1  VIC 1

A

SCCP

A

Modulein Slot 0 SCCP
Modulein Slot 1
Modulein Slot 2
Modulein Slot 3 vIC

* NM-2v FXS-SCCP VIC Subunit0  Subunit 1

1 2
e NM-HD-2V FXS-SCCP BRI-NT/TE-SCCP VIC
Subunit0  Subunitl 1 2
e NM-HD-2VE FXS-SCCP BRI-NT/TE-SCCP
VIC Subunit0  Subunitl 1 2
VIC
e NM-HDA-4FXS VIC 4 FXS
2 EM-HDA-8FXS
FXS 16

e EM-HDA-8FXS NM-HDA-4FXS

e VIC-2FXS
e VIC-4FXS
e VIC2-2FXS

e VIC2-2BRI-NT/TE

Cisco Unified Communications Manager
[ oL-12525-01-J
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81-10 Cisco IOS SCCP

e NM-2v 2
VIC-2FXS-SCCP

e NM-HD-2v 2
VIC-4FXS-SCCP VIC2-2FXS-SCCP
VIC2-2BRI-NT/TE-SCCP

e NM-HD-2VE 2
VIC-4FXS-SCCP VIC2-2FXS-SCCP
VIC2-2BRI-NT/TE-SCCP

e NM-HDA 3
NM-HDA-4FXS-SCCP EM-8FXS-EMO-SCCP
EM-8FXS-EM1-SCCP

NM-HDA VIC
VIC2-2BRI-NT/TE BRI SCCP
VIC VG224 GW
1
e ANALOG 1

24FXS-SCCP 24 FXS

Product Specific Configuration

Product Specific Configuration

Product Specific
Configuration ?

P.81-82

Cisco Unified Communications Manager
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e POTS P.81-69
J P.81-71
] P.81-72
e E&M P.81-74
P.81-16
POTS
81-11 POTS
81-11 POTS
Port Type POTS POTS
Beginning Port Beginning Port Number
Number Ending Port Number
Ending Port 1
Number
o Beginning
Port Number Ending Port Number
e 1 Beginning
Port Number Ending
Port Number
Beginning Port Number
Ending Port Number
Port Details
Port
Directi
rection e Inbound
e Outbound
e Bothways
Audio Signal Adjustment into IP
Network
Y

[ oL-12525-01-J
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81-11 POTS

Audio Signal Adjustment from IP

Network
~
DN Prefix
DN
Cisco Unified Communications Manager Num Digits
Num Digits 0 32
Cisco Unified Communications Manager
PRI
DN Prefix DN
Expected Digits
0
Cal Restart Timer 1000-5000 |Call Restart Timer 1000 5000ms ms
ms
Offhook Validation Timer Offhook Validation Timer 100 1000ms ms
100-1000ms
Onhook Validation Timer Onhook Validation Timer 100 1000ms ms
100-1000ms
Hookflash Timer 100 - 1500 Hookflash Timer 100 1500ms ms
ms
SMDI 0-4096

SMDI 0-4096

Unattended Port

Il Cisco Unified Communications Manager

OL-12525-01-J |
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81-11 POTS
Product Specific Configuration
Product Specific Configuration
Product Specific
Configuration ?
P.81-82
81-12
81-12
Port Type Port Type
Loop Start
Beginning Port Beginning Port Number
Number Ending Port Number
Ending Port n
Number
o Beginning
Port Number Ending Port Number
e 1 Beginning
Port Number Ending
Port Number
Beginning Port Number
Ending Port Number
Port
Direction e Inbound
e Outbound
e BothWays

[ oL-12525-01-J
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81-12
DN
Unattended Port
Product Specific Configuration
Product Specific Configuration
Product Specific
Configuration ?
P.81-82
81-13
81-13
Port Type Port Type
Ground Start
Beginning Port Beginning Port Number
Number Ending Port Number
Ending Port 1
Number
o Beginning
Port Number Ending Port Number
e 1 Beginning
Port Number Ending
Port Number
Beginning Port Number
Ending Port Number

Cisco Unified Communications Manager
OL-12525-01-J |



81-13
Port
Direction e Inbound
e Outbound
e BothWays
DN
Unattended Port
Product Specific Configuration
Product Specific Configuration
Product Specific
Configuration ?
P.81-82

Cisco Unified Communications Manager
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|
E&M
E& M Ear and Mouth PBX E&M
2 4 6
81-14 E&M
81-14 E&M
Port Type Port Type
EANDM
Beginning Port Beginning Port Number
Number Ending Port Number
Ending Port 1
Number
o Beginning
Port Number Ending Port Number
e 1 Beginning
Port Number Ending
Port Number

Beginning Port Number
Ending Port Number

Port
Direction e Inbound
e Outbound
e  BothWays
Calling Party
Selection

Cisco Unified Communications Manager
OL-12525-01-J |
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81-14 E&M
ID ID
e ANI ID
Asynchronous Network Interface  ANI
e DNIS ID Diaed
Number Identification Service DNIS
ID DN Caller ID DN ID 0 24
e B55XXXX = ID X
CcoO
e 5555000 = ID
Corporate
CO
DN  Prefix
DN
Cisco Unified Communications Manager Num
Digits
Num Digits 0 32 CiscoUnified
Communications Manager
Significant Digits
PRI
DN Prefix
DN Significant Digits
Expected Digits

Cisco Unified Communications Manager
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81-14 E&M

Product Specific Configuration

Product Specific Configuration

Product Specific
Configuration ?

P.81-82

Cisco Unified Communications Manager
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Cisco Unified Communications
Manager

Y

Cisco Unified Communications Manager

1 >
Find and List Gateways
2
3
e 2
Y
+

3

Y
4

Cisco Unified Communications Manager
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s

P.81-82

Cisco Unified Communications Manager
81-78 OL-12525-01-J |



Cisco Unified Communications Manager

i P.81-79

i P.81-79

. P.81-80
i P.81-81

Cisco Unified Communications Manager

Cisco Unified Communications
Manager
Gateway Configuration

Dependency Records Summary
P.A-4

P.36-7
. P.36-9

Find and List Gateway

Cisco Unified Communications Manager
[ oL-12525-01-J
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P.81-82

Cisco Unified Communications Manager

Find and List Gateways

Device Reset

Cisco Unified Communications Manager
81-80 OL-12525-01-J |



||
S
H.323
Cisco Unified Communications Manager
H323 Cisco Unified
Communications Manager
H323 Cisco Unified Communications
Manager
P.81-82

Cisco Unified Communications Manager

>
Find and List Gateway
Device Name
Gateway Configuration
MGCP

e MGCP P.81-16
e FXS/IFXO P.81-18
e Digital Access PRI P.81-24
. T1 P.81-46
e Analog Access p.81-61
. P.81-69

[ oL-12525-01-J
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P.81-82

Cisco Unified Communications Manager

. P.81-16
. P.81-77
. P.81-79
. P.81-79
. P.81-79
. P.81-80
. P.81-81
I0S MGCP
e CiscolOSMGCP P.81-3
e MGCP P.81-16
. P.81-69

e Cisco Unified Communications Manager

SCCP

¢ CiscolOS SCCP P.81-10

¢ CiscolOS SCCP P.81-66
I0S MGCP

e 10S MGCP P.81-11
H.323

¢ CiscolOSH.323 P.81-12

e H.323 P.81-51

Analog Access

e Analog Access P.81-13
e Analog Access P.81-61

e Cisco VG248 Anaog Phone Gateway P.81-14

e Cisco VG248 Gateway P.81-65

e Cisco VG248 Analog Phone Gateway

p.81-2

Cisco Unified Communications Manager
81-82

OL-12525-01-J |



BRI

BRI

P.81-38

Cisco Unified Communications Manager

Cisco Unified Communications Manager

MGCP FXS P.81-5
MGCP FXO P.81-7
MGCP Digital AccessT1
MGCP Digital Access PRI
MGCP BRI P.81-9
FXS/FXO P.81-18
Digital Access PRI P.81-24
T1 P.81-46
POTS P.81-69
pP.81-71
P.81-72

E&M P.81-74
Cisco Unified IP Phone P.82-1

p.82-7

pP.57-1

P.57-8

Cisco Unified Communications Manager

MGCP BRI
MGCP BRI

P.81-8
P.81-8

[ oL-12525-01-J
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Cisco Unified Communications Manager
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CHAPTER 2

Cisco Unified IP Phone

Cisco Unified IP Phone IP
Cisco Unified Communications Manager Phone Configuration
Cisco Unified IP Phone

e SCCP SIP Cisco Unified IP Phone 7900
e Cisco IP Video Phone 7985

e Cisco Unified |P SIP Phone 3951

e Cisco IP Phone 30 VIP

e CiscolPPhonel12 S

e Cisco IP Phone 12 SP

e Cisco IP Phone 12 SP+

e Cisco IP Phone 30 SP+

e H.323

e Computer Telephony Integration CTI
¢ Cisco IP Communicator

¢ Cisco Unified Personal Communicator
e Cisco ATA 186

. SIP
e |P-STE
e Cisco VG248 VG224
Cisco VG248 VG224 Analog Phone Gateway Cisco Unified
Communications Manager Gateway Configuration

Phone Configuration
VG248 VG224 Phone
Configuration

Cisco VG248 Analog Phone Gateway VG224 Analog Phone
Gateway P.81-1
Cisco Unified Communications Manager Cisco Unified IP Phone RIS Data
Collector Phone Configuration
P Cisco Unified Communications Manager

Cisco Unified Communications Manager
[ oL-12525-01-J



82 Cisco Unified IP Phone |

Cisco Unified Communications Manager Cisco Unified IP

Phone

e Cisco Unified IP Phone P.82-3

. p.81-1

. P.82-40

. P.82-42

. P.57-1

. P.89-1

. P.82-7

Cisco Unified Communications Manager

P.82-43

Cisco Unified Communications Manager
OL-12525-01-J |



| 82 Cisco Unified IP Phone

Cisco Unified IP Phone ||

Cisco Unified IP Phone

Cisco Unified Communications Manager
Phone Configuration

IP Cisco Unified IP Phone
Cisco Unified IPPhone  Cisco Unified Communications Manager
Cisco Unified Communications Manager

Cisco Unified Communications

Manager
Cisco Unified Communications Manager

Cisco Unified IPPhone  Cisco Unified Communications Manager RIS Data
Collector Cisco Unified
Communications Manager  IP Phone Configuration
Cisco Unified 1P Phone Cisco Unified
Communications Manager
SIP H.323 CTI Cisco ATA 186 Cisco IP
Communicator H.323 Microsoft NetMeeting

CTI Cisco Unified Communications Manager

Cisco SoftPhone  Cisco Unified Communications Manager Auto-Attendant
Cisco VG248 VG224 Cisco Unified Communications Manager
Gateway Configuration

P.81-1

P.89-3
P.90-3

Find and List Phones

[ oL-12525-01-J
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W Cisco Unified IP Phone

2
Y
MAC P.82-5 MAC
J P.82-40
Copy
5
/ URL
P.82-40
Super Copy 5
Y
J 3
] P.82-40
5
3 Phone Type
4 Select the device protocol
5
Phone Configuration

5 82-1
6

Association Information 1 - DN

P.57-8

P.82-5

Cisco Unified Communications Manager
OL-12525-01-J |



| 82 Cisco Unified IP Phone

Cisco Unified IP Phone u
P.82-31
P.82-34 IP Phone
URL P.91-10 IP Phone
/
P.82-33 BLF/
H.323 CTI Cisco Unified Communications
Manager P.82-43
MAC
Media Access Control MAC; Cisco Unified IP Phone
12 16
Cisco Unified | P Phone 7900
000B6A409C405 Cisco IP Phone SP 12+ 30 VIP
SS-00-0B-64-09-C4-05  Cisco Unified Communications Manager MAC Cisco Unified
IP Phone Cisco Unified Communications Manager
MAC
MAC SS
Cisco Unified IP Phone  MAC
Cisco Unified IP Phone for Cisco Unified
Communications Manager Cisco IP Phone 12 Cisco |P Phone
30 Cisco VG248 Gateway MAC
e Cisco IPPhone 12 SP + 30 VIP ** LCD 2 MAC
e Cisco VG248 MAC Cisco Unified Communications Manager
Gateway Configuration
P.81-1
e Cisco VG224 Cisco VG224 MGCP SCCP
SCCP 24
10S
SCCP MAC
MAC 10
P.81-1
¢ Cisco IP Communicator Cisco |P Communicator
PC MAC
P.82-43
Cisco Unified IP
Phone Cisco Unified Communications Manager

Cisco Unified IP Phone

Cisco Unified Communications Manager
[ oL-12525-01-J
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W Cisco Unified IP Phone

Y

1 >
Find and List Phones
2
3
4
Device Reset

5

. Cisco Unified

Communications Manager

P.82-43

Cisco Unified Communications Manager Cisco Unified IP Phone

P.57-5

Cisco Unified Communications Manager
P.60-3

Phone Configuration
Association Information Phone Configuration

Cisco Unified Communications Manager
OL-12525-01-J |
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Cisco Unified IP Phone ||

Dependency Records Summary
P.A-4

1 >
Find and List Phones
2
3
4 OK
P.82-43
82-1 Phone Configuration
P.82-43
S
Product Specific Configuration Layout
Cisco Unified Communications
Manager
Product Specific Configuration Layout ?

Cisco Unified Communications Manager
[ oL-12525-01-J
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W Cisco Unified IP Phone

82-1
Device Information
MAC MAC Cisco Unified IP Phone
Address MAC 12

16

MAC
Cisco Unified IP Phone
for Cisco Unified Communications Manager

Cisco VG248 Analog Phone Gateway

Cisco VG248 MAC Cisco Unified
Communications Manager
Gateway Configuration

P.81-1
Cisco VG248 Analog Phone Gateway MAC 1
48 MAC
Cisco Unified Communications Manager
MAC

Cisco Unified Communications Manager MAC

e MAC

e MAC

e MAC 2
EXAMPLE
MAC Address for the Cisco VG248 is
000039744218

the MAC address for registered port 12 in the
Cisco Unified Communications Manager is
0039A4421812

Cisco VG224 Analog Phone Gateway

Cisco VG224 MGCP SCCP
SCCP
24

10S

SCCP MAC
MAC

10
Device Name H.323 CTI
1 15

Cisco Unified Communications Manager
82-8 OL-12525-01-J |




82 Cisco Unified IP Phone

Cisco Unified IP Phone ||
82-1
Description
John Smith
L obby
Cisco VG248 VGC<mac address>
Device
Pool /
Multilevel Precedence and Preemption MLPP
Common Device
Configuration
Common Device Configuration
P.93-1
Phone Button Template
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32767 O
5
SIP REGISTER Expires
Timer Register Expires
3600 1 REGISTER 2000K Cisco Unified
Communications Manager SIP Station KeepAlive Interval
Expires
2000K
Timer Register Delta
T1 TimerT1 SIP
500
T2 Timer T2 SIP
4000
Retry |[INVITE
INVITE 6
INVITE SIP
Retry Non-INVITE 10
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92-1 SIP
Start Real-Time Protocol RTP
Media Port 16384 32766
16384
Stop Real-Time Protocol RTP
Media Port 16384 32766
32766
URI Call URI SIP
Pickup URI Cisco Unified Communications Manager
URI SIP
URI  Call Pickup Group Other Cisco Unified Communications Manager
URI
URI SIP
URI Call Pickup Group URI Cisco Unified Communications Manager
URI Meet URI SIP
Me Service URI Cisco Unified Communications Manager
User Info REGISTER user=
e None
e Phone REGISTER To From
Contact user=phone
e |IP REGISTER To From
Contact user=ip
DTMF DB DTMF DB DTMF
Level
e 1 6dB below nominal
e 2 3dB below nominal
e 3 Nomina
e 4 3dB above nominal
e 5 6dB abovenominal

Call Hold Ring Back

Off

On
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Anonymous Call Block
o Off
/
e On
/
ID Cdler ID ID
Blocking
o Off
/
e On
/
Do |Do Not Disturb DND;
Not Disturb Control
o dndControl
o dndControl
7940 7960 Telnet Cisco Unified IP Phone 7940 7960
Telnet Level for 7940 and 7960 SSH HTTP
Telnet
Telnet
telnet_level
Cisco Unified Communications Manager
Timer Keep Alive Expires
Cisco

Unified Communications Manager
Cisco Unified Communications Manager

Timer Subscribe Expires Expires
120
Timer
Timer Subscribe Delta Subscribe Expires
Timer Subscribe Expires
Timer Subscribe Delta
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Redirections
70
Off Hook To First Digit 0
Timer 15,000 15,000
URI Call Forward URI SIP
URI Cisco Unified Communications Manager
URI URI SIP
Abbreviated Dia URI Cisco Unified Communications Manager
Cal-Info INVITE
URI
14 Call-Info
Cisco Unified Communications Manager
404 Not Found
Conference Cisco Unified IP Phone 7940
Join Enabled 7960
)
SRST Cisco Unified
IP Phone 7941/61/70/71/11
RFC 2543 RFC 2543 Cisco Unified Communications Manager
Hold RFC2543 0.0.0.0
RFC3264
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92-1 SIP
Semi Attended Cisco Unified |P Phone 7940
Transfer 7960
2
Y
SRST Cisco Unified
IP Phone 7941/61/70/71/11
VAD Enable VAD Voice Activation Detection VAD
VAD
VAD
Stutter Message Waiting
Cadl Stats BYE BYE RTP
BYE
BYE RTP
RTP-RxStat RTP-TxStat
e RTP-RxStat:Dur=a,Pkt=b,Oct=c,L atePkt=d,L ostPkt=e AvgJit=f
e RTP-TxStat: Dur=g,Pkt=h,Oct=i
e Dur
e Pkt RTP
e (QOct RTP
RTP
o LatePkt RTP
e LostPkt RTP RTP
e Avglit
RFC 1889 RTP
e abcdef g h.9
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SIP SIP SIP Profile
Configuration
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P.A-4
1 SIP P.92-2  SIP
2 SIP SIP Profile Configuration
3 SP OK
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1 Cisco Unified Communications Manager > > SIP
2 SIP P.92-2 SIP
3 SIP

SIP SIP Profile Configuration
4

Device Reset

5
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MOH User MOH
Hold MOH Audio Source
MOH music on hold MOH;

Network Hold MOH Audio

Source
User Locale
~
Cisco Unified Communications Manager clusterwide
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MLPP MLPP
Indication

o MLPP
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)
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MLPP ML PP Preemption
Y
MLPP MLPP Indication MLPP
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Ring Setting
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MLPP Preemption MLPP
o ML PP Preemption Setting
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)
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95-1 Common Phone Profile Configuration
P.95-6
95-1
Common Phone Profile Infor mation
CPP_7905 1 50
common
phone profile for model 7905
Local Phone Unlock Password 1 15
DND Do Not Disturb DND;
DND Option
DND DND
DND Incoming Call Alert
Phone Personalization Cisco Unified Phone Application Suite
o Cisco Unified Phone Application Suite

Enable End User
Access to Phone Background

Image Setting
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Manager Assistant Cisco Unified Communications Manager Assistant
BAT BAT

Cisco Unified Communications Manager Bulk Administration

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant Cisco Unified
Communi cations Manager Cisco Unified Communications Manager
Assistant

[ oL-12525-01-J

Cisco Unified Communications Manager w



98 Cisco Unified Communications Manager Assistant |

Cisco Unified Communications Manager
OL-12525-01-J |



CHAPTER 99

Cisco Unified Communications
Manager Attendant Console

Cisco Unified Communications Manager Attendant
Console

Attendant Console

Cisco Unified Communications Manager Attendant Console
Cisco Unified Communications Manager Cisco Unified
Communications Manager Attendant Console

[ oL-12525-01-J

Cisco Unified Communications Manager w



99 Cisco Unified Communications Manager Attendant Console |

Cisco Unified Communications Manager
OL-12525-01-J |



cunrree 100

Cisco Unified Communications
Manager Attendant Console

Cisco Unified Communications Manager Attendant
Console

Attendant Console

Cisco Unified Communications Manager Attendant Console Cisco
Unified Communications Manager Cisco Unified Communications
Manager Attendant Console

[ oL-12525-01-J

Cisco Unified Communications Manager w



100 Cisco Unified Communications Manager Attendant Console |

Cisco Unified Communications Manager
OL-12525-01-J |



cunrren 107

Cisco Unified Communications
Manager Attendant Console

Cisco Unified Communications Manager Attendant
Console

Attendant Console

Cisco Unified Communications Manager Attendant Console
Cisco Unified Communications Manager
Cisco Unified Communications Manager Attendant Console

[ oL-12525-01-J

Cisco Unified Communications Manager w



101 Cisco Unified Communications Manager Attendant Console |

Cisco Unified Communications Manager
OL-12525-01-J |



CHAPTER1 2

JTAPI
JTAPI

Cisco Unified Communications Manager
Cisco Unified Communications Manager Attendant Console

Java Telephony Application Programming Interface
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URL
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URL Domain Name Server
URL DNS
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Find and List Plugins

URL Update Plugin URL
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Plugin Settings
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URL Custom URL
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Show
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Credential Policy Default Configuration
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LDAP
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Find and List Credential Policy Defaults
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5.x
PIN

P.104-4
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. P.105-15
. P.106-16
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. PIN P.106-15
BAT BAT
PIN
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PIN LDAP
Cisco
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103-1

Credential User Find and List Credential Policy Defaults

Credentia Type Find and List Credential Policy Defaults

Credentia Policy

P.104-1

Change 127
Credential

Change Credential
Confirm Credentia

User Cannot

Change

User Must
Change at Next Login

User Must
Change at Next Login

User Cannot Change
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Credential Policy Configuration
Check for Trivial Passwords
ASCII ASCII
° 4 3
e 1 4
o 654321 ABCDEFG
PIN 0 9 PIN PIN
. 3
e 3 121212 PIN
. 408408 113377

2580 159 753

Find and List Credentia Policies

P.104-8
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Find and List Credentia Policies

Credential  Policy
Configuration
Credential Policy Configuration

Credential Policy Configuration

P.103-2

P.105-15
P.106-16

P.104-8
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104-1
P.104-8
104-1
Display Name
64 -
“un \
Failed
Logon /
No Limit for Failed Logons 1 10
0 No Limit for
Failed Logons 0
3
Reset Failed
Logon Attempts Every
1 120 30
Lockout
Duration /
s ook Administrator 1 120 0
ustniod Administrator Must Unlock
0
30
Minimum Duration Between
Credential Changes 1 120 0
0
0
Credentia ExplresN:v:rerEx . / 1 365
i
P 0 Never
Expires 0
0
180
PIN
Minimum Credential Length
0
8 1
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Stored Number of Previous

Credentials
25
0 12
Inactive Days Allowed
5000 0
Expiry 90
Warning Days
0
Check for Trivial Passwords
P.104-3
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Y
PIN
Credential Policy Configuration
Dependency
Records Summary
CPU
P.A-4
P.104-4
1 P.104-3
Y
Find and List Credential Policies
2 Credential Policy Configuration
3 OK

P.104-8
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. P.106-14
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. P.106-16
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Find and List Application Users
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Cisco
Unified Communications Manager
Y
Cisco Unity Cisco Unity Connection Cisco Unity
Cisco Unity Connection
ID Cisco Unity Cisco Unity Connection  Cisco
Unified Communications Manager
Cisco Unified Communications Manager Integration Guide for Cisco Unity Cisco Unity
Connection
Cisco Unified Communications Manager Cisco Unity
Cisco Unity Connection Application User
Configuration Cisco Unity
Cisco Unity Cisco Unity Connection
>
Find and List Application Users
2

Application User Configuration

105-1

User Privilege
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Application User Configuration

User Privilege
P.105-18
P.105-15
Cisco Unified Communications Manager Cisco Unity Cisco Unity
Connection P.105-5 Cisco Unity

Cisco Unity Connection
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Y
Cisco Unity Cisco Unity
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Communications Manager CiscoUnity  Cisco Unity Connection
. Cisco Unity Cisco Unity Connection
Cisco Unified Communications Manager Integration Guide for Cisco
Unity Cisco Unified Communications Manager Integration Guide for Cisco Unity Connection
e Cisco Unity Cisco Unified Communications Manager Integrated Voice Mailbox Configuration
Cisco Unity Cisco Unity Connection
e Cisco Unified Communications Manager
COos Connection
Cisco Unity Connection
Unity Cisco Unity
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2 Cisco Unity
Cisco Unity Add Cisco Unity User
3 Application Server Cisco Unity
Cisco Unity Connection Cisco Unity Cisco Unity
Connection
4 Subscriber Template
5
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Cisco Unity Application User
Configuration Cisco Unity
Cisco Unity Cisco Unity Connection

Cisco Unity Cisco Unity Connection Cisco Unified Communications Manager
Cisco Unity Cisco Unity Connection
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Manager
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Cisco Unity Connection Cisco Unity
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ID Cisco
Unified Communications Manager 5.0
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Password
Confirm

Password

Digest Credentias

Cisco Unified Communications Manager
SIP
SIP
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Manager
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Presence
Group
Y
None
IPMASysUser
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Cisco Unified Communications
Manager
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Presence Subscription

SIP
SIP Trunk Security Profile Configuration
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Communications Manager

Cisco Unified Communications Manager SIP

Application User
Configuration
SIP
SIP Trunk Security Profile Configuration
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Authorization
Cisco Unified Communications Manager

SIP 403
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CAPF CAPF
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