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o DTV v UMK LA — FOKER (P.11-42)
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REFROEHLAR— FOFER

LAR— F T, HlE2—VLARNCHBELAIETY 2 R LET, EHLAR— MIUIRO 7 4 —L R
WY ET (F11-1 #5H),

£111 EBEHLAR—FDI74—ILF

J4—ILF B
A—NDHF A=V AT AVICE ST T ABRED £,
On Net Cisco Unified Communications Manager % v b 7—27 TR I, b7

7 #EH TEH &, B Cisco Unified Communications Manager % >~ b
U — 7 THIET 5552 —/L, CAR 24T 5 HM T, CAR ¥ 1 ¥/L
PITUDRET A RUTEDEIICERESINTWDHGE, BEa—
MiZ OnNet Z— /L LI ND T ENHY 3, P32D X1 ¥
T UDERE)] EERLTLIEIN,

Internal Cisco Unified Communications Manager 1 > s 7 — 2 CTH/F S, RL
Cisco Unified Communications Manager % v kb U—27 NCHIET 5 (77—
MY =A B DT 72 ERLRY) 7T AZNa—L

Local Public Switched Telephone Network (PSTN; /ASREZEACHAMNE) Z A L
T, TAMNRFEEZMNTFITHE LILE TP, v—2L =7 a—FOn
TN EELFE SN —T 4 v 7 ENDHHNERR

Long Distance Cisco Unified Communications Manager % v b U — 2 T3/{g &1, PSTN
Rl CEH S D RIEEBEERS

International Cisco Unified Communications Manager % v kU — 2 T3/{g &1, PSTN
REHCREH SN2 EBEERS

Others 7= F A RAEER 91 72 EORAIFOH L& BLEOMOT T
DIF[E a—v

QOS : Quality of Service (QoS; —E A WE) 7TV T LDa—1%, QoS 7 TV T LIZ CAR
BHENRETHTA—ENHY ET, P4-6D QoS EDEFK] BLUP66D [F—Fv=
A5 QoS LAR— FDOEE] ML TLIZEW,

Good B0 —L® QoS L, AIREZRHIM CREDME L R LET,

Acceptable INHDOI—LD QoS L, ZMMETFLTWADN, FEHFARFMENICE
FNET,

Fair IHHEDa—L®D QoS iE, IKFLTWA, £ TRE&IENICE
FNES,

Poor INHDa—L® QoSiE, +atiFExAEHATLE,

NA INHEOI— I BETED QoS T TV D EDIEMECHL—HLERA,

Calls : a— /LT L Da—LOFKERLET,
Charge : & 2 — /VICBEAM T DB %2R LE T, CAR FEEF D CAR §Hli= 2 o 24
% a— VBV TE RS B D EAEL 2 £ P42 D FHi= o P U OREIZSZR L TLEEW,
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11-1 BLOM 11-2 12, EBIOFEFHROELI LR — b LOEFH O

Bl ZR LET,

111 EROREFROBHNLAR— FOH DA

cisco
Individual Bill - Summary

From DatecFeb 1, 2007
To Date:Feb &, 2007

Quality of Service

Bill for CARuserl

FeEBoEYLAE—rorE N

RETHHROEK LA — kD

DatecFeb @, 2007

Page:l of 1

Internal 4 (] o

TER.00

Total for CARuserl 4 0 o

T68.00

210717

11-2  BFOREFROBHNLAR— FOH DA

cisco
Department Bill - Summary

From Date:Feb 1, 2007
T DatecFeb 8, 2007

Quality of Service

Fair

Bill for CARuserd

DratecFeb &, 2007

Page:l of 3

Internal 3 [1] 0 0 0 3 173, 160,00
On Mat & 0 L] L] 0 & 34,206.00
Others 5 [i] 0 0 0 5 6,432,100
Total for CARusar 14 0 0 0 0 14 213,888,00
Bill for CARuser2
Internal & [1] 0 0 0 L] 4,104.00
On Mat 3 0 L] L] 0 3
Others & [i] 0 0 0 [ 9,600,000
Total for CARusar2 17 [u] 0 0 0 17 44, 160,00
Bill for CARuserd
i
On Net 4 4 8,160.00 §
ol
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N SEeEgosELA— FrORE

HEFROFMLR— FDFER

LAR—FCiE, 22 —VARNCHELANETY) A M LET, 5BV A — MIZRDO 7 4 —L K
NHYET (F 11252501,

£11-2 BHHLKR—FDTo—ILFK

TJ14—ILF B BA

Date a— )L DOR{E H

Orig.Time a2 — /L DFAFHEA]

Orig. 2 — )V DHRIETE S

Dest. I — LSRR S TR E R

A—=NDHE A= AT AVICE ST T ANRED £,

On Net

Cisco Unified Communications Manager % > h 7 —27 THIE I, 7
7 #RHCTREH &4, Bl Cisco Unified Communications Manager % > b
U — 7 TGS 551G 7 —b, CAR 24T 5 HIT, CAR ¥ A L
TITUDRET A R TEDLIITHREINTVDGAE, BIE=—
T OnNet a— /L ERHIND T ENHY £3, P320D X1 T
T UDORE] BR LTS,

Internal

Cisco Unified Communications Manager v F U —27 THE I, [HL
Cisco Unified Communications Manager % v sV —27 N THImT 5 (5 —
Y= A FT N T 7 HERA L) 7T AZNa—L

Local

Public Switched Telephone Network (PSTN; ZAREFEAHANE) Z /%M L
T, WAREEZMTFIHELLESS, n—H L =7 a3 —FOn
TN EELEFIINV—T 4 7 INDHTHNER

Long Distance

Cisco Unified Communications Manager % > h 7 —2 TH#({g =41, PSTN
PR TR S D R IEBEER

International Cisco Unified Communications Manager 1 v b 7 —2 T35 & 41, PSTN
PR CREM S5 ERRER
Others TV =S A YNAFESR I 72 EORRFOH LA ETZ O3 T

DFIEa— )L

QOS : Quality of Service (QoS; h—EREE) 7TV T LD a—n4, QoS H7 VU T &LIZ CAR
BWIRENRETHRNTA—ERNHDET, P4-6D QoS HDEE] BLUP66D [F— 7=

A B QoS LA— o

1 ZZRLTES N,

Good INBHDa—vdD QoS ik, HEERHME TREOMWEE R LET,

Acceptable ZDIRT L TCNDA, EREFFRFRANICE £ D 2 —/1D QoS,

Fair EFLTWDA, EEEHATRERANICE £415 22—/ D QoS,

Poor BB EIEE 2202 — LD QoS,

NA BEED QoS #7 TV D EDFEHEIZE —F Ligholca—i,

Duration(s) T — LAV S AL TN IR (RPBAGT)

Charge K a— VICBEAT T BB, CAR FEEH )Y CAR FHli= > v T
AL 7o o — VRIS S, M REHEL 720 5, P42 O [FHli—T
VUVDRE] EBRLTIEIN,
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FeEgozELR— oz N

11-3 BLOM 11-4 12, EBIOEFROFFEML A — B LOEHOREEROFEM LR — D
HA R L ET,

11-3 FERORSIEROFML R— FOHAH
cisco
Individual Bill - Detail
From Date:Feb |, 2007 Date:Feb %, 2007

To Date:Feb 9, 2007

Page:l of |

Call Classification
Bill for CARuserl
Fels &, 2007 3:25:22FPM 10011 1003 Internal Cood 10 192.00
Feh &, 2007 3:25:50 PM 1001 10413 Internal Good & Q600
Feh &, 2007 3:25:58 FM 1001 1013 Internal Good 7 152.00
Fel: 8, 2007 3:26:00 PM 1001 1003 Internal Good 14 288,00
=
Total for CARuserl 37 Tes.on (=
b

11-4 HHORLHFROFMLAR— FOHAH

cisco

Department Bill - Detail

From DatecFeb 1, 2007 DatecFab &, 2007

To Date:Feb &, 2007

Page:l of &

Orig. Time

Bill for CARuser]
Felb 8, 2007 32522 PM 1001 1003 Internal Good 10 192.00
Feb &, 2007 32550 PM 1001 1003 Internal Good & 06,00
Feb &, 2007 3:25:58 FM 1001 1043 Internal Good 7 192.00
Feb &, 2007 3:26:00 PM 1001 10683 Internal Good 14 28800
Todal for CARuser| 37 TE8.00
Bill for CARuser2
Feb 1, 2007 3:23:16 FM 1002 1003 Others Good 167 268800
Feb 1, 2007 3:29:16 PM 1002 1008 Others Good 55 960,00
Feb 1, 2007 3:30:48 M 1002 1001 Orthars Good a7 £72.00
oo
Feb 1, 2007 3:36:58 PM 1002 1043 Orthers Good a1 1,344.00 by
&
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W N5 F - EHEMEA LA N # LHE— FORER

H® B F = (T EmFmEA LA N 4 LR— FOER

BRI DO AL N AR, B X ORI O AL N D7 4 — /L RiX, LAR— b XA 72X - TH
RVFET, INHDOLR—FMI, BEZ—NLOLRLET, 113 E2BRLTLFEN,

#£11-3 HENFXEHREFANLELZNELR—FOT4—ILEF

14— F AR

By Individual Users

User a—HL

Calls a—LDOEFHE

Duration(s) o —/LOHEREREH (- HLAL)

Charge a— VBT AT BHE, CAR BHLH S CAR FHii= ¥ 12
PRt Uz o — VR, B 720 3, P42 © [FHfi=
YUUVDRE] BBRLTIESN,

By Destinations

Dest a—)L DR

Call Classification aI—VBNFT DO a— )L DOEEEK

Calls a—)VDEFH

Duration o — L OFEGERE] (R ELAT)

Charge 3 — VBT 7ok, CAR B FE DY CAR FHli— o
B Uiz a— B RN, B RRREL 7o £, P42 © TF=
YUVOBRE] BRLTIIZEN,

By Number of Calls

User Z—W4

Date a— )L DI H

Orig Time 2 — L D FEAF i

Orig a—/)LDRIE T

Dest a— L DEEE

Call Classification

I—SET LD — VO

Duration o — )L O RER] (RPEANL)
Charge B o — VZBEAT T BB, CAR EFIE S CAR S 2 i

BAL L7 a— VBB, B L 20 £4, P42 0 [FHi=
VIOVDORE] BB TLIIEEN,
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BeR - ERGEMILEL N ELR— o H

11-5 ¢ X 11-61c, LR—boOEAIBEFR R LET,

11-5 EESEHLEE N HOHELKR— bDHAH

cisco
Top 5 Destinations based on Charge
From Date:Feb |, 2007

DatecFab 9, 2007
To Date:Feb 8, 2007

Page:]l of |
Report Generation Criteria-
Call Classification: On Met, Internal, Local, Long Distance, International, Incoming, Tandem, Others
Dest. Call Classification Calls Duration (s&c) Charge
=) Internal e 43213
1S Incaming 12 26595
1004 Incoming a 23527 38,808.00
1006 Incoming 12 2685 36,096.00 |
o
11006 Cm Met [ 2204 =
o
= 4 °
11-6  EE5A LG N HOEERRE LAR— ko HH
cisco
Top 5 Destinations based on Duration
From Date:Feb 1, 2007 Date:Feb &, 2007
To Date:Feb 8, 2007 Page:] of 1
Repont Generation Criteria-
Call Classification: On Met, Internal, Local, Long Distance, International . Incoming, Tandemn, Others
Dest. Call Classification Calls Charge Dwration (sec)
=) Internal 2 17287200 43213
1005 Incoming 12 4046400 2605
1004 Incoming 12 36,006.00 2689
1004 Incoming a 3880800 2527
&
11006 Cm Met [ 35,520.00 2204 |5
[ad)
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B S BUEENELR— FORE

J—JLEAI LGN # LAR— FDRER

a—NVER Ef N VAR—FDT7 4 — L R, VAR—FDX A AL TERVET, ZOLFR—
MI, BEa— N EREa—NLOWTEZRLET, 114 25H LTI EE,

F11-4 I—)LFHEGENELR—FDT4—ILF

14— F A

By Individual Users

Users a—HA4

Charge Y=Y ORa— L ORERE, CAR FHLE D CAR #Hfic v

VR U7z o — VRIS, B RHEL 720 97, P42 O T5HE
TUVVDRE] EBRRLTLIEIN,

Duration(s) = — /L OB (B HAL)

Calls Made Z—HFRRSE LI a— L DEFHK

Calls Received Z—PNZE LT a— L DOEEK

Total Calls FIE B LORE 2 —LVOEFHK

By Extensions

Extension No SO LB FRIEB L OZE LN

Charge B2 —F ORI — L OREFE, CAR HHHE Y CAR FHli— 2>

WAL L7z o — VR BN, Bl 2py £4, P42 O 5
TUVVORE] EZRLTIEIN,

Duration o — L OFEGERE] (R ELAT)

Calls Made Z—WNRHIE LIz a— L OARFHK
Calls Received 2 —PIINZAE Lo a— L DOEEE
Total Calls B —NVBLUREa—VOERHK

X 11-71C, flilx Oa2—F L O a— VR B N L R— b6l (PDF ER) 2R3 L £,

117 I—)LEBI LR N #LR— ot A5l

cisco

Top 500 Users based on Number of Calls
From DatecFeb 1, 2007 DCratecFeb &, 2007
To Date:Feb &, 2007 Page:l of 1

Repornt Generation Criteria-
Call Classification: On Met, Internal, Local, Long Distance, International, Incoming, Tandem, Others

User Charge Duration (sec) Calls Made Calls Received
Total Calls

_unspacifieduser 173,760.00 22342 =] 44 104
CARuserd 213,888.00 47270 14 14 28
CARuserd 10, 176.00 4152 & 14 22
CARuser2 44, 160,00 4037 17 5 22
CARusers 4,608,00 3213 2 16 12
CARusers 4.440.00 3136 & 12 18

i
CARuser] T&e8.00 43250 4 2 6 5

o
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FOREY FOOI—LERRE  FMELAE—rore: W

FIORE U rOaA—LERRER : #MLKR— FOFBR

Z @ L7 — b X Cisco Unified Communications Manager Assistant %7 R— kL., 7 A X MR AR
T Lo a— O, TVAZ U MRE 7A=Yy ORETRE L a— 108, BT A
By NP L a— L OGFHIERLET, LA—FTIE, 7VRAZ U RRAE Lz —L, B
KT AR IR —Vy ORB TR Lz a— VBT 2 E®IE. 72— bEnTneE
T FMLAR— MIIKRO 74—V KRB EF (£ 11-5 23H),

£11-5 HHILKR—FDIT4—IFK

J4—ILF B

Date a— )L DFAE H

Orig.Time I — )L D FEAF RFH]

Orig. a— VDI IE S

Dest. T — L BHRE S LIRS

Call Classification a—)LDH A7 (internal, incoming 732 &)
Duration (sec) I —/LOHEREREH (- HLAL)

11-812, 7V AZ v hOa— W FERREOFEM L AR — FoH 3] (PDF ) 2R LET,

11-8 TFIREYFDIA—IILERKRDOFEML R—

. 5 . Mar 14
From Date:Mar 1, 2007 cisco Date:Mar 14, ZEICE?
To Date:Mar 14, 2007 Page:1 of 2

Call Usage for Assistant - Detail

Report for Calls Handled by Assistant

Orig. Time b Call Classification Duration (sec)
Usage for
Assistant
14-3-2007 01:03:11 10001 66 Internal 17
14-3-2007 03:33:31 10001 66 Internal 32
14-3-2007 03:34:07 10001 66 Internal 24
14-3-2007 03:34:35 10001 66 Internal 19
14-3-2007 03:34:57 10001 66 Internal 31
14-3-2007 03:35:32 10001 66 Internal 17
14-3-2007 04:20:03 1234 10001 Internal 49
14-3-2007 04:21:03 1234 10001 Internal 54
14-3-2007 04:22:05 1234 10003 Internal RS
14-3-2007 04:24:41 1234 10001 Internal 36
14-3-2007 04:25:40 66 10001 Internal 45
14-3-2007 04:26:36 66 10001 Internal 42
14-3-2007 04:27:29 66 10001 Internal 27
=
14-3-2007 04:28:07 66 10003 Internal L=
=
Y
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B 7 o240 bOa—LERRR : BEHLE— FOHE

TFIREY

FOa—ILERKR : EHILAR— FORKBR

Z @ LR — b Cisco Unified Communications Manager Assistant % 7/R— kL, 7 A% > hi3HSY
TP L7Za— b, BIOT VAZ Y IR~ F =2y ORBECUIL L 72 2 —VICBET B 1E#H &R L
9, LA—=FTHE, 2—AOBERIXT 742 hOARIBIC 7 V=TSN THET, EHL
A= MIUTKDOTZ 4 =V FRHY £ (K 11-6 Z2H),

K116 ZBEHLAR—FDI74—IF

Za—ILF

B

Assistant-Extn/Manager

TUVAR L NG L EFREFERLET, TVAX L IR —V v D
RECTa— VBB L7=5A1F. v~ F— VYA NERINET,

I—NVDONE A= AT IVICK ST TANRED 7,

Internal Cisco Unified Communications Manager % > b 7 —2 THE X, FLT
Cisco Unified Communications Manager % > sV — 27 N THImT 5 (5 —
Y= A FT N T HERALRY) 7T AZNa—L

Local Public Switched Telephone Network (PSTN; ZAMREFEASHNE) &R L

T, MARELMHTTICHRELEEZ, e—H L =7 a— RO
TR EGLE TN —T 1 v 7 SNDHHNERS

Long Distance

Cisco Unified Communications Manager % > h 7 —2 TH#({g =41, PSTN
PR Tk S D R IEEEER

International

Cisco Unified Communications Manager > k7 —7 TH{3 & 4L, PSTN
PR CREM S5 EERER

Incoming

Cisco Unified Communications Manager % >~ kU —27 OFNTHAE I,
47— b= A %#HE LT Cisco Unified Communications Manager % > h
—ZICADEE=a—

On Net

Cisco Unified Communications Manager % v h U —7 TR, b T~
7 #&H Tl &4, Bllo Cisco Unified Communications Manager = > ©
U — 7 THET B35 2 —1, CAR 24K 5 HIJC, CAR ¥ 1 Y/)v
TIUDRET 4V RUTEDLIICHESN TV DGE, BiEa—
JMiZ OnNet I — /L EBFIND T ERHY ¥, P32D XA ¥
TITUDOERE] EBRL TS,

Others

TV —=FAYNFESRL I 2 EORGIFOH LA EFTLZ D3~ T
DFIEa— L

Calls

TVAZ L RPRB LT a—, ERETVRAZ U PRI R—V XD
KRBT L 7 2 — DK

Duration (sec)

EED a— LS HEOLEa— VO oA
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TYRE Y FOI—LERRR : EHLR— FOHER

X 11912, TV AZ L hOa—ERRROEKVAR— FoHH (PDF ) Z2RLET,

119 7FLREVFOI—LVERKEOEHLAR—F

cisco
From Date:Mar 1, 2007 ~ . 5
oDt ar Tas 000 Call Usage for Assistant - Summary

Report for Calls Handled by Assistant

Date:Mar 14, 2007
Page:1 of 1

Assistant-Extn Call Classification Calls Duration
(sec)
Internal Local Long Distance  International Incoming
Usage for
Assistant
Assistant-1234 4 0 0 a 0 4 224
Assistant-66 5 0 0 a 0 5 211
Total for Assistant 9 0 0 1] 0 9 435 |2
ki
)
Y
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CAR L R—+r#ER |

B <x—Sroa—LERRR : #MELA— FOBER

IR—TrDIA—LERRR : FHLKR— FOFR

Z @ LR — b Cisco Unified Communications Manager Assistant %7K — kL, =% —T ¥ 23H/ T
WP Lo —n, BEOT VRAZ U MR 32 =Yy ORBETUE L7 a— VBT o ERERLE
T, LAR— FTIE, BHRIITAFZ U MBICE LD L, v~ 32—V P L o a— LT VR
2y BT =V Y ORE TR Lz — LOEHENTENET, L AR— MIIKRDO 7 4 —
VRBH Y ET (R 117 25H),

£11-7 HHLKR—FDIT4—IFK

J4—ILF B

Date a— )L DFAE H

Orig.Time I — )L D FEAF RFH]

Orig. a— VDI IE S

Dest. T — L BHRE S LIRS

Call Classification

a—)LDH A7 (internal, incoming 732 &)

Duration (sec)

==L O] (FPEAL)

11-10 12, =32 —Y ¥ O a— L ERRUOFEL A — ORI E R L ET,

1110 TR—TvOaA—I{FERKROFHALKR—

From DatecFeb 1, 2007
To Date:Feb &, 2007

Report for Calls Handled by Manager

cisco
Call Usage For Manager - Detail

DatecFeb &, 2007
Page:| of 4

Orig. Time Orig Call Classification
Usage for
CARuzer|
1-2-2007 15:23:10 1001 1004 Orthers 170
1-2-2007 15:2%:13 1001 1004 Incaming 170
1-2-2007 15:26:24 1001 1002 Orthers 142
1-2-2007 15:26:31 1001 1002 Incoming 142
1-2-2007 15:29:26 1001 1004 rthers 41
1-2-2007 15:29:31 1001 1004 Incoming 41
1-2-2007 15:30:48 1002 1001 rthers 37
T.an.o - = =
1-2-2007 15:30:50 1002 10011 Incoming L b
[=]
b
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TF—SrDa—LERKR : EHLR—ros B

TR—TrDI—LERRKR : EHLAR— FOBER

Z @ L 7" — b X Cisco Unified Communications Manager Assistant # %R — kL, ¥~ 3 — Y ¥ B H4 T
WELTza—L BROT v AZ IR —Y v ORETLE LTz a— VBT 5 F#RE R LE
T LAR—=FTIE, BRI~ =T ABNCE EDHN, 3 — V¥ DU INT-a—1LDEF
KWRENE T, ZOLE—MIFTKRD T 4 — L FERHV T (£ 11-8 22M),

K118 EHLAR—FDI74—IF

Za—ILF

Eﬁﬂﬂ

Manager-Extn/Assistant

—Vx A EEMETERLET, TVRAZ Y PR32 —Ur DR
iﬂifnaﬂz%@iﬂi LAt TVAF Y READBRERENET,

I—NVDONE A= AT IVICK ST TANRED 7,

Internal Cisco Unified Communications Manager % > b 7 —2 THE X, FLT
Cisco Unified Communications Manager % > sV — 27 N THImT 5 (5 —
Y= A FT N T HERALRY) 7T AZNa—L

Local Public Switched Telephone Network (PSTN; ZAMREFEASHNE) &R L

T, MARELMHTTICHRELEEZ, e—H L =7 a— RO
TR EGLE TN —T 1 v 7 SNDHHNERS

Long Distance

Cisco Unified Communications Manager % > h 7 —2 TH#({g =41, PSTN
PR Tk S D R IEEEER

International

Cisco Unified Communications Manager > k7 —7 TH{3 & 4L, PSTN
PR CREM S5 EERER

Incoming

Cisco Unified Communications Manager % >~ kU —27 OFNTHAE I,
F— x4 %M LT Cisco Unified Communications Manager * v b
—ZICADEE=a—

On Net

Cisco Unified Communications Manager % v h U —7 TR, b T~
7 #&H Tl &4, Bllo Cisco Unified Communications Manager = > ©
U — 7 THET B35 2 —1, CAR 24K 5 HIJC, CAR ¥ 1 Y/)v
TIUDRET 4V RUTEDLIICHESN TV DGE, BiEa—
JMiZ OnNet I — /L EBFIND T ERHY ¥, P32D XA ¥
TITUDOERE] EBRL TS,

Others

TV —=FAYNFESRL I 2 EORGIFOH LA EFTLZ D3~ T
DFIEa— L

Calls

TYAR L NERIF XUy DU LT a— L%k

Duration

FEIE D 2 — LAy D4 2 — L OB O 43

| oL-12484-01-J
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W Cisco IP Phone 4y—E R LK— FD&ER

K 11-1112, 32—V ¥ O a— W ERARROTR L A— o7 (PDF EX) R LET,

1111 IR—rOa—)ERRROEHLAR—+

cisco
Call Usage for Manager - Summary
From Date:Feb |, 2007 Diate:Feb 9, 2007
To Date:Feb 8, 2007 Page:1 of 1

Report for Calls Handled by Manager

Call Classification

Manager-Exin
Internal Local Long Distance  [nternational Incoming
Usage for
CARuserl
CARuser]-1001 12 4 11 34 EEOF
CARuser] 666
Total for CARmserl 12 4 11 34 SE05 a
-
o
b

Cisco IP Phone H—E X LA— FDFER

Cisco IP Phone —E 2 LAR— MNIiE, ROT7 4 — /L FBH Y £, £ 119 2SR L T ZIW,

% 119 Cisco Unified IP Phone Y—EX LiR— DT 4 —IL K

J4—ILE B BA
Cisco IP Phone Services JBIR L7 — B X D4R
Number of Subscribers FTE DY —E ZADMAE DA

TRTOV—ERADEHBHEEROHF T, FTEO —ERITEEL T
WB—FDEE (%)

% Subscription

11-12 12, Cisco IP Phone H—t % LR — rdH HfHl (PDFER) 2R LET,

1112 Cisco IP Phone 4Y—E X LR— FDH A

cisco

Cisco IP Phone Services
Date:Fab 9, 2007

Page:l of 1

Cisco IP Phone Services Number of Subscribers % Subscription
CMA 3 75.00 -
™
Hotel Sarvice 1 mm |5
o

Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS =2 kL—%3 > #i{ K Cisco Unified Communications Manager Business Edition %
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QoS BMiLF— rowse B

QoS ML AR— FDFER

QoS FFMIL AR — MZIFKD 7 4 — L KRH Y £, K 11-10 2R L TLEEN,

#1110 QoS FHMILAR— D714 —IL K

TJ4—ILE B

Orig.Time a— L OFRERZ (K, 5. B, 24 K]
Term.Time a— L OUIRZ (K, 2. B, 24 BefE)
Duration(s) a— /L OHEEREE (B $M)

Orig. a— )L DOF(EHE

Dest. T — LR SN AR S

a— )LD HE

=)L AT TVICE ST TANRED £9°,

Internal Cisco Unified Communications Manager % v b 7 —27 TH{5 34, HL
Cisco Unified Communications Manager % v U — 7 N TR 25 (7 —
Y= A TN T BERLRY) 7T AZNa—L

Local Public Switched Telephone Network (PSTN; /AZREZEAZHME) 2R L

T, WAMRFEZHTFIHELLE T, n—Ar =) 7 3—Fon
ThLEELESIIL—T v 7 ShhHNER

Long Distance

Cisco Unified Communications Manager % v h 7 —72 CH{5 S 41, PSTN
PR Tk S D R IEHEERS

International Cisco Unified Communications Manager % v k7 —72 T3#{5 S 41, PSTN
R TR S5 [ERRER

On Net Cisco Unified Communications Manager % > k7 —27 THRIE I, 7
7 #EHCTREH &, BIO Cisco Unified Communications Manager % > b
U — 7 THUET 25 2 —/1, CAR 2495 HW T, CAR ¥ A1 YL
TIVDRET 4 FUTEDLIICTHESHTWDHE, Eff=2—
MiZ OnNet I— /L LI ND T ERHY ¥, P32D XA FL
T UDORE] wBRLTIIZS,

Incoming Cisco Unified Communications Manager & K 7 — 2 DA THIF S 41,
47—t = A %&F&H L T Cisco Unified Communications Manager % v b

—ZICALEE =

Tandem Cisco Unified Communications Manager & > K 7 — 2 O THIF S 41,
F— k7 = A $H T Cisco Unified Communications Manager % v kU —
JIZAY, 7 — b Y = A #H T Cisco Unified Communications Manager
Xy MU =7 hBINBICERE SN D AR = —v

Others TV —=HATNLFETL I I EORBERH LA ETLZOMOT T
DIE(Ea—v

Orig.Codec HERMT A APMEH LWL a—F v

Dest.Codec EEET A APMERH L TS a—F v

Orig.Device I — )VEFE LT T A ADLHT

Dest.Device I — NV EZGF LT A ADAH]

Orig.QoS D=V EFG LT A AT D5

Dest.QoS A=V EZGE LT A AR A EFRE

Cisco Unified Communications Manager CDR Analysis and Reporting 7 K3 =2 kL—%3 > #i{ F Cisco Unified Communications Manager Business Edition s
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WM Qos ##iLA—FORS

[ 11-13 12, QoS ##ffl LK — b > /il (PDF ) &R LET,

1113 QoS H#LAKR—F

cisco
Quality of Service - Detail

From DiatecFeh |, 2 Date:Feb 10, 2007
To Date:Feb &, 2007 Page:1 of 16

Report Generation Criteria-
Call Classification: On Met, Internal, Local, Long Distance, International, Incoming, Tandem, Others
o8 Good, Acceptable, Fair, Poor, NA

Call
Classification
Feb 1, 2007
3:23:10 3:26:21 170 100] 1004 Crthers GTLHMNaw 64k G711 aw 64k SEPOOOEZ] 94  SOVDS1- Good Good
Fd Fid AB43 @ EDADDDLC
SEADEDF
3:23:13 3:26:21 170 100l 1004 Incaming GTHMaw 64k G711 aw 64k SODE]- SEPOOLELIZET  Good Good
Fi Fhd WE@EDANNO]C D80T
SeADEE2
3:23:16 3:26:23 1&7 1002 1003 Crthers GTLIMNaw 64k G711 aw 64k SEPOOO3E36EZ  SOVDS1- Good Good
Fi Fhd FTDF N EDANDDLC
SeADEDF
3:23:18 3:26:23 1&7 1002 1003 Incaming GTLHIMaw 64k G711 aw 64k SODEL- SEPOODEZIEC Good Good
FM P N@SDADGO]C (E2E
DeADEE2
[3:23:47 3:26:27 143 1005 100 Ineaming GTLHIMaw 64k G711 aw 64k SODEL- SEPOOL2550%  Good Good
FM P N@SDADGOIC AT50
DEADEE2
[3:23:43 3:26:27 143 l00s 100 Crthers GTHMaw 64k G711 aw 64k SEPOOISZFT4  SWVDEL- Good Good 8
FM P C18F LTt BRI [ 8
SeADEDF =

Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS =2 kL—%3 > #i{ K Cisco Unified Communications Manager Business Edition %
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Qos E#LH—rowz N

QoS EjLKR— FDFER

QoS BRI LAR— MIIIRDTZ 4 —/V KRBV T, K11-11 ZZRLTIZS, LR— ML
LT PDF EXEEIRT D L, LFR— MIE, QoS DE LD a—VEFENMNT T 7 TERE
nij—o

£ 1111 QoS BEHLR—FDTs—ILF

TJa4—ILF EL
Quality of Service a2 —L®D QoS
Call Legs QOS 7 4 — /)L RII/ZRENTWS QoS #ffo7za—/L L v 7Dk

[ 11-14 12, QoS EHILHK— bl (PDF ) ZRLET,

11-14 PDF X® QoS EHLKR— k

Quality of Service - Summary
From Diate:Now 4, 2006 Diate:Fab 23, 2007
To Date:Mow 15, 2006 Page:l of 2

Report Generation Criteria-
Call Classificaticn: On Met, Internal, Local, Long Distance, International, Incoming, Tandermn, Others

[ | cceptable
[ Fai
Good
jury
6119.0 Poor
2320

4228.0

210699

| oL-12484-01-J
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M 45— K95z 1% QoS LK— DR

H—KrxzA4 58] QoS LR— FDFER

=17 A B QoS LiR— FMIit, ROBHRNFRENET, £11-122BBLTLEEN,

£1112 5—FIz245 QoS LAR— DT s—IL K

Z4—ILF B

Time/Day B L7 AT EIE O Y B ORI, S BEO B, ERE%%AO
HE DR ERLET,

% of Call Legs BN U7 BRI O Y H ORI, ZUBEOHE, EIEEYA O
HEOBOE T — b = Da—VEOEE (%) ZFRR-LET,

11-1512, 7= h U7 = A5l QoS L AR— rd 7165 (PDF ) %R L £,

1115 S— b+ 4% QoS LR—+

cisco
QoS based on Gateways - Hour of Day
From DiatecFeb 1, 2007 DatecFeb 10, 2007
To Date:Feb &, 2007 Page:1 of &
Time %% of Call Legs
AALN/STSUNNE vg 2. cisco.com
no-a1 0.00
01402 Q.00
0203 .00
0304 0.00
04405 0.00
0508 0,00
06407 0.00
0708 0,00
018409 0.00
09-10 .00
10-11 0.00
11-12 .00
12-13 0.00
13-14 0.00
14-15 Q.00
15-16 .00
16-17 0.00
17-18 0.00
18-19 0,00
19-20 0.00
z0-21 0,00
2122 0.00
2223 .00 réu
23400 L
[at]

Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS =2 kL—%3 > #i{ K Cisco Unified Communications Manager Business Edition %
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a—)L 54 7% Qos LE—rowz W

O—J)L 24 75l QoS LAR— FDFEE

a—)L Z A 7R QoS LAR— MMZit, ROIEERNFRENET, RI-13EBRLTLLIEE N,

Cisco Unified Communications Manager CDR Analysis and Reporting 7 K3 =2 kL—%3 > #i{ F Cisco Unified Communications Manager Business Edition s

£1113 a—)IL 21473 QoS L R— kDT 4—IL K

T4—ILF i

Time/Day B L7z AHRIPHORE Y B ORsIER, U HO B4, £723i4H O
Ao R

% of Call Legs BINU7- BATHEPHORZ Y B OFRFE, YO B, £33 4H O
HEOMDOET— U = A Da—LEOEE (%)

Internal Cisco Unified Communications Manager % v b 7 —27 THE I, RL
Cisco Unified Communications Manager % v k7 —27 N T 5 (5 —
Mo A XTI N T T EBERLRY) 7T AN —

Local Public Switched Telephone Network (PSTN; /AZREFEASHNE) 2R L

T, IREE T PIEE LRSS, o= =Y T 3— ROu
T EELEFIN—T 4 v 7 ENHHTNER

Long Distance

Cisco Unified Communications Manager % v h 7 —72 T3#{5 S 41, PSTN
P CRE SN D R IRBEERS

International

Cisco Unified Communications Manager % v b 7 —72 T3#{5 & 41, PSTN
R CEH S D ERRER

On Net

Cisco Unified Communications Manager % v k7 —27 THIF 4L, 7
7 #EH TR &, Bl Cisco Unified Communications Manager % > b
T — 7 THIET 555 2 —/L, CAR 24395 HW T, CAR ¥ A1 YV
TITUDERET A R TEDREIICHREINTWDIGAE, BIEa—
MiT OnNet I— VNI ND T EnHY EF, P32 [FA ¥
T UDORE] B LTS,

Incoming

Cisco Unified Communications Manager % > K U — 27 O THIF S 41,
47—~ =4 &#HE LT Cisco Unified Communications Manager % > h
U—JIZADEEa—V

Tandem

Cisco Unified Communications Manager & > K 7 — 2 O THIF S 41,
4 — N7 = A #%&H T Cisco Unified Communications Manager % v k7 —
JIZAY, 7 — U = A #H T Cisco Unified Communications Manager
Ty MU= mBANRICEIRE SN D EE a—L

Others

TV —=FAYNFE SR R EORBFOH L2 ETLZ DO 3T
DFIEa— L

| oL-12484-01-J
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M - 52473 QoS LR— FOBRE

11-16 12, @2—/V % A 7B QoS L R— FdH F1f] (PDF X)) 2RLET,

11-16 3—JL 84 75l QoS LKR—F

cisco

i Omgaiagja“rltiljoggﬂ QoS8 based on Call Types - Hour of Day Dat“}‘;‘;;ffﬂ”ﬁ’

Report Generation Criteria-

QoS: Jitter >= | ms: Latency >= | ms: LostPackets >= 1 %;

Incoming
00-01 0.00
01-02 0.00
02-03 0.00
03-04 0.00
04-05 0.00
05-06 0.00
06-07 0.00
07-08 0.00
08-09 0.00
09-10 0.00
10-11 0.00
11-12 0.00
12-13 0.00
13-14 0.00 |o
=]
14-15 0.00 g
&

Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS =2 kL—%3 > #i{ K Cisco Unified Communications Manager Business Edition %
OL-12484-01-J |
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FSoqcvrBEHLR—roRE H

ST 4 v O EHLER— FORER

NI T4 7BRVR—=FEWNBAI N T 7 0 7B LR = ML, FUHERPAEENRTEY . K
DT 4=V RO—BEIBFEMBFENLTVET, K 11-14 2ZRLTIZE W, VAR—F ZA |
VDT OITIZ, % H @ Busy Hour Call Completion (BHCC) OB FRRINET,

z1114 53749 9BPLR—FDI74—ILF

J4—ILFK B L
Time/Day B U7 HATEEPH O Y H O, 24 EO B, 3% A0
H 3o Bzt

Average Number of Calls |34 L 7= H T HaPHOR% Y H ORFEE, 24 B0 B, E33 4 H O
HEDBDOHT — My = A D a—VEOEE (%)

Internal Cisco Unified Communications Manager % > bV —2 THE i, RLT
Cisco Unified Communications Manager % v sV —27 N THImT 5 (5 —
Y= ET N T 7 BB L) 7T AZNa—L

Local Public Switched Telephone Network (PSTN; AREFHARHLME) M L
T, TARELZSTTIHRELZE TP, e—AL T a— RFown
TN EELEFIIV—T 4 V7 SN LHNER

Long Distance Cisco Unified Communications Manager 1 v b 7 —2 TH{5 & 41, PSTN
R CREN SN D REHER

International Cisco Unified Communications Manager > k7 —7 TH{3 & 41, PSTN
PR CREM S5 EERER

On Net Cisco Unified Communications Manager % v h U —7 THIF i, b T~

7 R&H Tl &4, Bl Cisco Unified Communications Manager = > ©
U — 7 THIT 53816 72—, CAR &7 % HIN T, CAR ¥ 1 ¥ /v
TIUDRET 4 FUTEDLIICHESNHTWDGE, BfEa—
MiZ OnNet Z— /L LI ND T ERHY ¥, P32D XA ¥
TTUDRE] 2BRLTIZEN,

Incoming Cisco Unified Communications Manager % v ~ 7 — 2 OIS THIF S 41,
7 — 7 = A %M L T Cisco Unified Communications Manager % v b

— AL EE=—

Tandem Cisco Unified Communications Manager % v b U —27 OFETHAE S,
47—~ = A #H T Cisco Unified Communications Manager % v h U —
JIZAY, 7 — b v = A #H T Cisco Unified Communications Manager
Xy MU= MOABICEIRE SN D EEa—L

Others TV —=E A Y NLFEFTRLI] R EOREERH L E2ETZ D4 T
DI(Ea—L
Total BRI 7212 A 2 & o a—LofEE

Cisco Unified Communications Manager CDR Analysis and Reporting 7 K3 =2 kL—%3 > #i{ F Cisco Unified Communications Manager Business Edition s
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B (SO v/EHLE— FOKER

K 11-1712, b7 7 4 v 7B LER— FOEROHTIB (PDF X)) 2RLET,

1117 FS 7499 EBHLR—FOFER

cisco

Traffic Summary - Hour of Day

From DatecFeb 1, 2007 DratecFeb 10, 2007
To Date:Feb &, 2007 Page:l of 19
Repaort Generation Criteria- BHCC:13

Call Classification: On Met, Internal, Local, Long Distance, International, Incoming, Tandem, Others
Qo&: Good, Acceptable, Fair, Poor, MA

Time Average Number Of Calls

Incoming
o001 a

0102 a

0203

0304 0

04-05 0

0506 [§]

06-07F 0

0708 0

0g-09 0

09-10 [§]

10-11 [i]

11-12 0

12-13 0

[ERT] 0

14-15 a

2300 a

| w

40

20

0.0 u
gleslgigigligigigigigl
& &

1-8L| =

210700

Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS =2 kL—%3 > #i{ K Cisco Unified Communications Manager Business Edition %
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Haa—Faoa—LEELR—tore B

BHRa— FAOI— /LML R— FO#ER

ZOVR—=MI, BEOFHA 2 — N OERRRLZ R LET, BXa T 1 2iERd 5720, 70
a— 4 (@) IFRRSNETH, FFafa— FER RS ERA, LR — M2IRO 7 4 —

Cisco Unified Communications Manager CDR Analysis and Reporting 7 K3 =2 kL—%3 > #i{ F Cisco Unified Communications Manager Business Edition s

VEBRHY T (F11-15 25H),

#1115 HFa— FE2Qa—/LEHLR—FDT1—ILF

Z4—ILF A

Orig. I — )L DRIFILE R

Dest. a— LRE ST IRE S

Orig.Date Time a— L3 EAE ST B & EZ

Duration (sec) I — /L OHEGRER (P HAAL)

Call Classification a— )LD H A7 (internal, incoming 72 &)
Authorization Level BIR LA a— R4 a— VI CxdT AHFEE L~

11-18 42, #Frfa— R4 D a— LML R— OB (PDF ) 2R LE T,

1118 HAa—FREDa—/LEMELEA—F

cisco
Authorization Code Name Call Details

From Date:Feb |, 2007
To Date:Feb 8, 2007

DatecFeb 10, 2007

Page:]l of 2

Orig, Date Time Call Classification Anthorization Level

Calls for Authorization
Code Mame : BEEE

1002 1003 Felbs 1, 2007 3:36:58 FM &1 Orthers 5
1006 1005 Febs 1, 2007 3:36:30 PM 92 Orthers 3
10l 10605 Febs 1, 2007 3:39:20 FM o4 Orthers 5
101 1004 Feb 1, 2007 3:34:38 FM 217 Others 5
102 1004 Feb 1, 2007 3:39:20 FM 103 Others 5
1003 1006 Fel: 1, 2007 3:42:41 FM 11 Others 5
1003 1006 Fels 1, 2007 3:40:33 PM 59 Orthers 5
101 1005 Feb |, 2007 3:42:25 FM 123 Others 3
1002 1004 Feb 1, 2007 3:42:12 PM 134 Others 3

Total Calls for 8888 < 9

210692

| oL-12484-01-J
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B ZHLRLoa— LEELR— FoRE

RIALANILOa—/LEHLAR— FOFER

ZDOLAR— ME, BEDIEL IV OERRIEEZRLET, LA — MIIKRDO 7 4 —L K03 H
DET (F11-16 25M),

£ 1116 FELARALOI—IEFEHLER—FDOT s —ILF

14— F A

Orig. a— VORI IE S

Dest. T — L HRE S LT BB R

Orig.Date Time I — LNPEAE ST H A & R

Duration (sec) I —/LOHEREREH (B HLAL)

Call Classification a— )LD H A7 (internal, incoming 72 &)
Authorization Code Name IR LSRR L~V OFF A o — R4

X 11-19 {2, FRFEL~ D a— /L L R — o1 (PDF ERX) #RLET,

1119 TEILARILOa—ILEMHLKR—

Authorization Level Call Details

From Date:Feb 1, 2007 Diate:Feb 24, 2007
To Date:Feb 24, 2007 Fage:l of 2

Orig. Date Time Call Classification Anthorization
Code Name
Calls for Authorization
Lewvel : 5
1001 1004 Feb 20, 2007 5:13:59 31 Others AL
AM
1004 1002 Feb 20, 2007 5:15:23 93 Others A888
AM
101 1006 Feb 20, 2007 5:14:01 &2 Others A8AL
AM
1004 1005 Feb 20, 2007 5:17:40 45 Others 4848
AM
101 1002 Feb 20, 2007 5:17:26 102 Others A888
AM
1006 1005 Feb 20, 2007 5:18:22 48 Others A8AL
AM
1001 1005 Feb 20, 2007 5:19:24 262 Others 4848
AM
1004 1006 Feb 20, 2007 5:19:37 245 Others 888
AM
1003 1002 Feb 20, 2007 5:19:52 237 Others B8A8
AM
=
Total Calls for 5 @ 9 z
=
&

Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS =2 kL—%3 > #i{ K Cisco Unified Communications Manager Business Edition %
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Cisco Unified Communications Manager CDR Analysis and Reporting 7 K3 =2 kL—%3 > #i{ F Cisco Unified Communications Manager Business Edition s

547y rEBEEa— FogELR—ror: B

MEBRAZEO— FOFHHELER— FORBR

ZOVR—=NMI BEDI 747 > hEEa— FOMARRZ R LET,

T 4=V RBRHVET (F11-17 250H),

£1117 FHHLKR—FDT4—ILFK

FEAR L AR — MMTIER D

14— F A

Orig. a— VORI IE S

Dest. T — L HRE S LT BB R
Orig.Date Time I — LNPEAE ST H A & R

Duration (sec)

2 — /v DGR (R HAL)

Call Classification

a— /@ F A7 (internal, incoming 7 &)

112042, 7 947> biEAEZ— ROFEMLAR— o HH (PDF IERX) 2R LET,

E11-20 554 7> FEBET— FORMLA—

From Date:Jan 24, 2007
To Date:Feb 24, 2007

Client Matter Code Call Details

Orig. Date Time

DatecFab 24, 2007

Page:l of 2

Calls for Client Matter

Code : 9999

1001 Felb 20, 2007 5:13:30 il Others
AM

1004 Feb 20, 2007 5:15:23 o Others
AM

1001 Feb 20, 2007 5:16:01 ) Others
AM

1004 Feb 20, 2007 5:17:40 a5 Others
AM

1001 Fib 20, 2007 5:17:26 102 Others
AM

1008 Fih 20, 2007 5:18:22 43 Others
AM

1001 Felb 20, 2007 5:19:24 2682 Others
AM

1004 Felb 20, 2007 5:19:37 249 Others
AM

1003 Feb 20, 2007 5:19:52 237 Others
AM

Total Calls for 9999 -9

210693

| oL-12484-01-J
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Eg1ME

CAR L R—+r#ER |

N s3mosELR— o

REFOFMELAR— DR

HEKIEOFEM L AR — b, KX

Ny

F9, RI-18EZHHLTI LI,

M BT A AR LE T, LAR— MIUIRD 7 4 — L KRH Y

R 1118 AXBHOFMELA—FDT 4 —)LF

14— F A

Orig.Time PREEREDFEAE REZ
Term.Time PREKIE D& T R

Duration REKPED G EFRH] (FVHAL)
Orig. F&15 > DN

Dest. #E%D DN

Orig.Device FAEMT A A DL
Dest.Device EIF T A 2D LR

Call Classification

RREIEOD 5345

11-21 12,

B 11-21 HBEOFEMLAR—

From Date:Feb 1, 2007
T Date:Feb 24, 2007

Malicious Call Details

WEPEOFEM LA — b I (PDF X)) 2 RLET,

DiateFab 24, 2007
Page:l of 2

Feb 20,2007 Feb 20, 2007 44 1006 SEPOO0S2I M4AB43 SEPO01955095750 Internal
43403 AM 43451 AM
Feb 20,2007 Feb 20, 2007 25 1004 100 SEPODIEI9ETS6CT SEPO0192FT4C15F Internal
43423AM 43452AM
Feb 20,2007 Feb 20,2007 50 1001 1003 SEPOO0S2I M4AB43 SEPODDS21SC0092E Internal
43454 AM 43547 AM
Feb 20,2007 Feb 20, 2007 45 1004 1002 SEPODIEI9ETS6CT SEPOD0IE362FTDF Internal
43T02AM 43549 AM
Feb 20,2007 Feb 20,2007 44 1005 1006 SEPODI92FT4C18F SEPO01955095750 Internal
43525 AM 436115 AM
Feb 20,2007 Feb 20,2007 721003 1006 SEPODDS21BC0092E SEPO01955095750 Internal
SO122AM 50237 AM
Feb 20,2007 Feb 20, 2007 13 1003 100 SEPODDS21BC0092E SEPODI92FT4C18F Internal
50237 AM 50253 AM
Feb 20,2007 Feb 20, 2007 33 1001 1003 SEPOO0S2I M4AB43 SEPODDS21SC0092E Internal
GISA1AM  &16:07 AM
Feb 20,2007 Feb 20, 2007 12 1004 1002 SEPODIEI9ETS6CT SEPOD0IE362FTDF Internal
61547 AM  E:16:04 AM
Feb 20,2007 Feb 20, 2007 & 1001 1003 SEPOO0S2I M4AB43 SEPODDS21SC0092E Internal
G605 AM  &17:33 AM
Feb 20,2007 Feb 20, 2007 751004 1002 SEPODIEI9ETS6CT SEPOD0IE362FTDF Internal
G613 AM  &17:31 AM
Feb 20,2007 Feb 20, 2007 180 1001 1003 SEPOO0S2I M4AB43 SEPODDS21SC0092E Internal
G1TASAM 620036 AM
Feb 20,2007 Feb 20, 2007 182 1004 1002 SEPODIEI9ETS6CT SEPOD0IE362FTDF Internal
61730 AM  G2043 AM
Feb 20,2007 Feb 20, 2007 3839 1001 1003 SEPOO0S2I M4AB43 SEPODDS21SC0092E Internal
62038 AM  T:2438 AM
-
Feb 20,2007 Feb 20,2007 3829 1004 1002 SEPODIEI9ETS6CT SEPOD0IE362FTDF Internal |
62047 AM 72437 AM ]
o

Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS =2 kL—%3 > #i{ K Cisco Unified Communications Manager Business Edition %
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gEa—LoEMLAE—toE H

BEI—ILDEHLR— FDFER

BRI — VDR LR — MEI, BV EREREL LT, a— BT FmERELEST, 2o
LR — Mk, EERIANEZFEUE L Lz 2 — LB, Hour of Day, Day of Week, ¥ 721X Day of
Month TRy &, BIR LI L~ T8y 7 7R AATER RSN ET, LAR— F%& PDF JE
TERIATDHEIICHER LGS, VA—NIE, 2 20RPBRINET, | 2B 7T b
S 1o1F, BIRLEEERELALZED Ta—n%) L THE (%)) Oo—8TT, £11-19 22 L
TLIEEWY,

£ 1119 BEI—LOBEHLR—LDIT—ILE

J4—ILF A

Time/Day BN U7 BAHEEPH 0% 24 H ORISR, 5240 B, F72133%4 A
DHBEDRFERLET,

Call Legs R, BEH, FEAMARO, BELLTEoa—Lk

Precedence Level a— )L DEE L ~ULE

No. of Call Legs BRRL LT Eoa—L Ly ZO¥

Percentage Bl _LTtna—L Ly ZOEES (%)
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B EEa—LOEHLE— FOBE

112242, BRI = — L OB LR — L O H Al (PDF )

11-22 BHEI—ILOEHLAKR—F

From DatecFeb 1, 2007

To Date:Fehb &, 2007

Repont Generation Criteria-
Call Precedence Levels: FLASH OVERRIDE, FLASH, IMMEDIATE, FRIORITY, ROUTINE

Time Average Call Legs

cisco

ROUTINE

Call Summary by Precedence - Hour of Day

2R LETS

DatecFeb 10, 2007
Page:l of 14

0n-0]

01-02

0203

03-04

04-05

03-04

0607

07-08

0809

09-10

10-11

11-12

12-13

13-14

14-15

13-14

1819

19-20

20-21

2122

25.0

20.0

15.0

10.0

50

0.0

=50

0-10 (=

=51

91| =
-0 =

-8r| =

26| =
0z | =
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ez | <
o-EZ| =
210695
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VATLBELR— FO#HER

AT AMREZIE, Cisco Unified Communications Manager % > bV —27 O T OIS 51
WMAERRINET, VA= MUIROERH Y 7, £ 1120 2L T ZEW,

F£11-20 SATLBELR—F

SAFLBELR—roe B

24— F

Bl

Top 5 Users based on Charge

FELZAMEMEICREL-a—LVICE LT, #en%
MNofe AL S AD2—V O MERLET, A7 A
LAR— b D Z OIEDFEMMIZOWTIE, P.11-6 D TEHERIE 7=
VR R] B N LA — b OFER) 2B LTS
A

Top 5 Destinations based on Charge

RELZBMEEICEE L -a— VI LT, #4en%
Mol BAL S HFOEETF S OFME R LET, VA7 L4
BLR— FOZDOHEDOFEMIZOWTIE, P.11-6 & D45 E
T TR RE B LA N R L AR — R OfER) 25 L T
=AW

Top 5 Calls based on Charge

FBELEHMSHICEAELZa— LI LT, #en%
Molz F StEoa—LOFEMERLET, VAT AHE
LAR— RO Z OHEOFEMT W TIE, P.11-6 @ TERERIE /-
WG R B N F L AR — P OFER) 22 LTS
A

Top 5 Users based on Duration

e Uiz RIS 3 A L7z o — LIc B LT, B e 23
Eholz b 5 N\ —FOjtez R LET, VAT L
BELR— O ZDOEDOFEMZOWTIE, P.11-6 & D45 E
ToX B REM B AL N LR — FOfER ) 22 TR
X,

Top 5 Destinations based on Duration

FE L BMEEICRAE L a— /LI LT, SRR
Firole FAL S RO EBEEFRSOFHMERLET, VAT A
LR — O ZOEOFEMIZ OV T, P.11-6 @ DB
F 7T BER RN EAL N AR LR — FOfER) 2L TL
72E0,

Top 5 Calls based on Duration

BE L B®BEIcB T, BN R o B 5 4
DOFtME R LET, VAT AMELR— O Z OEDFEM
IZOWTIE, P.11-6 @ DEFERIE 72 138 RERT B A7 N £F
LAR— hOFER ] 22 L TLEE0,

Traffic Summary Report - Hour of Day

Wil 2 L LC, FRE L AMEPHICB T 22— 1 0&
ZRLET, BAEENS 1 BLNOEEIE., v 77497
& (BHCC %) D RKORMMBFFEINET, VAT A
FLR—bDOZOEDOFEMZOWNTIE, P1121D [FF
T4y 7 BRLVR— FORER] BT EIN,

Traffic Summary Report - Day of Week

MHZREHEL LT, HELLZAM&EHICBT a—10&
ZRLET, VAT AMELR— O ZDHEOFEMIZ O
T, P21 D TR T 74w VERLAR— FOFER] 2&
LT IZSN,

Traffic Summary Report - Day of Month

HftZ2EHEE LT, BE L AM®mEICBIF 22— 0=
ERLET, VAT AMELR— FOZOHEOFEMIZ O
T, P21 D TR T 7 4w 7R LAR— FOFER] 2&
LT EEN,
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B xFLBELFH— FOHER

#£11-20 SATFLBMELR—F ()

Za—ILF

g&

BR

Quality of Service Report - Summary

fRE L AfF#ICB W T, SEFMEN T A VIS T
Ha—)LOMERLET, VAT AEELR—FDZDIE
DFERZ OV TIE, P.11-17 D [QoS TR L AR — bk D fE )
EHRLTIIEEN,

Gateway Summary Report

BE L AMHEICEST 87— by oA O a—L58ED
Pk, T — MU oA DENAENDOLGFED QoS, = —/VEK,
BLOERRME EBITRLET, VAT AMELR— |
D= DEDFHEMMZHOWTILP.11-18 DI — + 7 = A Bl QoS
LAR— bDOFER] 2R LTI,
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CDRIS5— LK—trois N

CDRIS— LKR—FDOHFER

CDR =7 — LR— MZIE, ROEBRREREINET, 1121 ZBRLTLIZE,

£&11-21 CDRIS— LR—+DIF1—ILF

Z4—ILF B

Time BELEZHICBT BT —FAERZ

No of Error CDRs CAR ~Ou— FH|Z, =T —D7=DUE XN 7eh->7- CDR T —#
L a— ROAEFHK

No of Valid CDRs CAR [ZIEfIZe— RF&N 7= CDR ¥ —# L a— KOG

% of Error CDRs 0= RENZTXTHOCDRT—¥ La— RKOPT, =7—%5ie
CDR 5¥—# L a— ROEE (%)

X 112312, CDR =5 — LR— rOH# (PDF JERX) # L E1,

1123 CDRIS5— L#&K—F

cisco
CDR Error
From Date:Feb 1, 2007 Date:Fab 10, 2007
To Date:Feb 8, 2007 Page:1 of 3
Time No. of Error CDRs No. of valid CDRs % of Error CDRs
o0-i1 0 o 0.00
0102 0 0 0.00
0203 i 0 .00
0304 0 0 0.00
0405 0 0 0.00
0506 0 0 0.00
08-07 0 0 0.00
07-08 0 0 0.00
0E-09 0 0 0.00
09-10 i i 0.00
10-11 0 0 0.00
11-12 8 o 100,00
12-13 4 0 100,00
13-14 0 o 0.00
14-15 5 2 7143
15-16 17 17 13.71
16-17 0 0 0.00
17-18 0 0 0.00
18-12 0 0 0.00
19-20 0 0 0.00
20-21 0 0 0.00
2122 0 0 0.00
2223 0 0 .00 o
23-00 0 0 0.00 g
o
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B 5y BELE— FORE

T—rozAH#MLR— FDOER

T—=bFU =AML AR — MUTRD T 4 =V FBRHY £, £ 11222 L T ZEIN,

#1122 F— oA FMALE—rDIT4—ILF

T4—ILF i

Date =R — N = A @il L7 B A,

Orig.Time A=V — N = A Z @il L7 R,

Term.Time a— /LD T IR,

Duration(s) o — )L ORI (EAL) o Z O, Dest Connect & Dest
Disconnect DFFZI DT,

Orig a— LV OFIETLE .

Dest A=V OEEEE T, T ADBBEINTWRVWEGSE, ZOEEE S

!X Final Destination D& = & —FH L £ 9, I — /A RIREIN TN EHE,
ZOT7 4=V RIZIE, a— VRSO DORELEE SR EENR TV E
7T

Orig.Codec I AREFNZOa—LVHICEFMTER L, 2—F v 7 a—F
(EfiEid~ M a—FKoa—FK) , Zoa— R, ZEMTEHRASh
fa—T v/ a—REFBRRIGENRHY T,

Dest.Codec EEENZOa— VHIZEERFFERA L, =2—F v 27 a— K (JEfE
M u—FRDa—R), Zoa— I, ZEMTHEHAShEZa—
Ty a—REFRRIGEERHY £,

Orig.Device I — IV EFRE LT A ZADLHT, BlEa—NABLORF T A a—L
DG, ZOT7 4=V I = T oA DTN, AL &R LET,
Dest Device A=V EZAE LT A AD4H, BIEa—NBLOF T L a—b

DBFE. ZDT7 4=V RET—= NV =2A DT, AR LET, &
HA—NDOGRE, ZOT A=V FERET Y v VDT A, AL TR

iTo
Orig QoS QoS ¥, I— A TERINILEFBED 7 L— RERLET,
Dest QoS O— LV EFITEIT D QoS AT AV,
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F—rozqg@LR—rorE B

112412, ¥— b =AML A— b A (PDFER) 27 LET,

11-24 S— YA HLAR—+

cisco

Gateway Detail

From DatecFeb 1, 2007 DatecFab 10, 2007
To Date:Feb 8, 2007 Page:1 of 10
Repart Generation Criteria-

Call Classification: On Met, Local, Long Distance, Incoming, Tandem, Crthers, International
QoS Good, Acceptable, Fair, Poor, NA

SO/DS 1-0@SD AN CO6A DEDF
Feb 1, 2007 32300 3:26:21 170 1001 1004 4 4 SEPOODE2194AB43  SIVDSI- Good  Good
FM FM C@SDAN00L 096
ADEDF
Feb 1, 2007 32El6 3263 167 1002 1003 4 4 SEPOOIAE362FTDF  SO/DSI- Good  Good
PM M G@SDA0001 096
ADEDF
Feb 1, 2007 30343 32627 143 1005 1006 4 4 SEPO0IOZFTACISF  SWDSI- Good  Good
PM M O@EDADNLC9E
ADEDF
Feb 1, 2007 32624 3:20:10 142 1001 1002 4 4 SEPOOOE2194AR43  SWVDSI- Goed  Good
PM M O@EDADNL 96
ADEDF
Feb 1, 2007 32634 320012 133 1003 1004 4 4 SEPODOE2ISCOO2E  SWVDSI- Goed  Good
PM M O@EDADNL 96
ADEDF
Feb 1, 2007 32650 3:20:14 119 1006 1005 4 4 SEPO019S5008750  SWVDSI- Good  Good
PM M D@EDADNL 096
ADEDF
Feb 1, 2007 3mle  3:3022 55 1002 1006 4 4 SEPOONREX62F7DE  SWVDSI- Good  Good
PM M O@SDADNL 096
ADEDF o
Feb 1, 2007 329:22 33031 a8 1003 1005 4 4 SEPOODE21SCOG2E  SWVDSI- Good  Good |
PM M @SDA001 096 5
ADEDF o
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B 5 YA ERHLE— FORR

Bk A BEHLR— FORE

T—=hF7 =2 A BHILR— MUIKRD T 4=V FRH Y £, £ 1123 2L TIZE 0,

~

GE) =Ptz ABHLFR— NI, 22— FOBRTHa— L3I LICa— %KL, QoS ¥ A 7
HoONWTa—nzXgLET,

#1123 F— IOz ABHLE—LDIT4—ILF

J4—ILF

515

Call Classification

a—)LDH A7 (internal, incoming, & tandem) Z/RLET,

Quality of Service

ERGEANT Y T D MHFERLT, SEIERT—FT=A

DINT =<V ADERZR LET, P46 D [QoSHDEF] THRE

FTHNRTA—HEN, TRTCOEFEFRGENT Y ORI/ £,

e Good: ZNBHMDa—/L?D QoS iF, AIRE/FH CREDMEZ T L
jz‘g—o

e Acceptable : 245D T —/LD QoS 1L, ZIMETLTWAMN, 72
FREENICE ENET,

e Fair: ZHHDaT—L®D QoS 1. K FLTWAA, F 727k
FHNICEENET,

e Poor: ZNHDIT—/LD QoS iE., T EIEEAERHATLE,

e NA:ZNbHOa—/UE, BEED QoS 7 TV D EDHAEIZE —IK
LEHATL,

Calls

FrE D a— Vo0 a2 — LV EFHe R LET,

Duration (sec)

FED a— N HOea—VOHBO&EF 2R LET,
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X 11251, XY= b =2A B LAR— bOHESIH (PDF ER) 2R L £,

125 S—+FozABEHLE—F

cisco
Gateway Summary

From Date:Feb [, 2007
To Date:Feb &, 2007

Report Generaticn Criteria-
Call Classification: On Met, Internal, Local, Long Distance, International, Incoming, Tandem, Others

Quality of Service

Call Classification Fair

F—roz1EHLE—toRE B

Diate:Feb L0, 2007
Page:l of 2

SHDS1-0ia SDAM O CHADSDF
Incoming '] [} 0 0 '] '] 0
On Met 12 (i} (i} (i} 0 14 &729
Irternational 0 1] [i] 1] 0 0 [i]
Local '] [} 0 0 '] '] 0
Initernal '] [} [} [} '] '] [}
Lm Distance [l ] ] 0 [l [l ]
Oithers 23 1] [i] 1] 0 23 2306
Tandem '] [} 0 0 '] '] 0

SHDS140@ SDAMOTCHA DDF
Total for S0DS1- 41 1] [i] 1] 0 41 2035
Q@ SDANDO L COEADEDF

SHDS1-big SDAMOIC %A DEEL
Incoming 41 0 0 0 L] 41 a4
O Het [i] [i} [i} i} [i] [i] [i}
Internaticnal 0 o i} i} 0 0 [i]
Local '] [} 0 0 '] '] 0
Initernal [i] [i} [i} i} [i] [i] [i}
Lm Distance [ ] ] 0 [ [ ]
Others '] [} 0 0 '] '] 0
Tandem [i] [i} [i} i} [i] [i] [i}

o
Total for S0DS1- 41 1] [i] 1] 0 41 Q034 |::
Q@ SDANIOCOEADEED =
[at]

| oL-12484-01-J
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B 5y oA B&UL— FMERER LR— FOBR

W R [o]
F—rozA4EB&LVIIL—FERARRELEA— FOER
HFe R Tz —hK T —F A—kK URF BLUOL— | 2 — AR L R— NOH
. EWIZEBILTWET, LAR— b2 PDF IR THERT D LIRS 5 &, LR — MO
W77 7 CRRrENET, V7771, BRLEF MU oA FEV—F T —7 T LItk
TRENFET, £11-24 2B LTLL &N,

21124 F—FI9z4BLUVIL—FMERRRELAR—FDT4—ILF

Z4—ILK B

Time/Day Hourly 38R U7 541% | BEFEAL, weekly ¥ 7213 monthly &38R L
S aiE 1 BEALORH, ZofEIE BRI TH RS
TVWAHIMAERICBIT S 1T 2131 B oEARRERL
E3u e

% TF=hrU=A, — bk ZN—TF —F URAL FliF— X
Z— DR, ZO7 4=V RiE, $XTOTF— V= 28ET
—EIZYR—FTELa— VAR ERRBLIEED, F—h U= A
N—h TN—TF J—hk VAL Eid—k "Z— ORES Y ff
HARERLET,

11226 12, 77— b =AEHRR LA — o6 (PDF ) 2R LET,

11-26 7—rozAERARRELR—

cisco
Gateway Utilization - Day of Week

From Date:Feb 1, 2007 DatecFeb 10, 2007

To Date:Feb &, 2007 Page:t of T
Day e

SHDS 1@ SDAMICY%ADDDD

Sunday .00
Monday .00
Tuesday .00
Wednesday .00
Thursday .00
Friday 0.00
Saturday .00

Report for S0/DS1-0@ SDAMOICO6ADDDD

EE

-10.0 Sundsy |  Monday | Tuesday | Wednesdsy |  Thursday |  Friday | Saturday
-20.0
30.0 Time

210711
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F— kA BXUL— ERARRLR—roE B

112712, —h /2> b URAMOFERRELA— o5 (PDFERX) 2L ET,

1127 L—FkINY F YR FOFERAKRRELAR—F

From Diate:Feb 1, 2007
To Date:Feb 8, 2007

Time

cisco

Route/Hunt List Utilization - Day of Week

CarHuntList1

Diate:Fab 10, 2007

Page:1 of 4

Sunday

0.00

Monday

0.00

Tuesday

.o

Wednesday

0.00

Thuraday

LEE

Friday

1.24

Saturday

50.02

188

50.02

210712
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B 5y oA B&UL— FMERER LR— FOBR

112812, /b— bR L OEFRZ V=T OERRIL L A — F O A6 (PDF JEX) 2R LET,

1128 L— FBIVEKRTIV—TOERKREL R— +

cisco
Route and Line Group Utilization - Hour of Day

From Diate:Feb 1, 2007 DatecFeb 10, 2007
To Date:Feb 8, 20 Fage:l of 5
Time o
CarLLG1
0001 0.00
0102 .00
02-03 .00
0304 0.00
0405 0.00
0505 .00
0607 .00
0708 0.00
0809 0.00
09-10 .00
10-11 0.00
11-12 0.00
12-13 0.00
13-14 .00
14-15 100,00
15-15 14.57
16-17 0.00
17-18 0.00
18-19 .00
19-20 0.00
20-21 0.00
2122 0.00
2123 .00
1324 .00
Report for CarLG1

1000 L

90.0

50.0

70.0

60.0

500

40,0

30.0

200 14487

e 0 0 0 0 o 0 0 0 ® 0 0 0 0 0 [Jo o o 0o o 0o o o

=100 I I I I I I I I I [ Tt Tt T J Tt T Tt [t Tt a2 e [

2 TR EER TR EER L EEEEIEIERTIREEC
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F— kA BXUL— ERARRLR—roE B

112912, /v— bk REZ =2/ b NZAOERRE VAR — o] (PDF ER) 2R LET,

1129 L— bk 832 —=2 1 1\2 b RADFERARRLR—F

cisco
Route Pattern/Hunt Pilot Utilization - Day of Month

From DatecFeb 1, 2007 DatecFeb L1, 2007
To Date:Feb 8, 2007 Page:l of 6
Time o
6IXNXK

1 044

z 0.00
3 .00
4 .00
3 .00
é .00
7 .00
8 .00

Report for 6.AXXXX

210714
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Eg1ME

CAR L R—+r#ER |

SEI— LML AR—

SEI—LEELR— FOER

DI — L OERITHOV T,

A— F% PDF BN TAKTDH &, LAR— RMZ

DR

EHEIIFMLAR— 0L 5 THERT 5 M

E 2= L OREMNRIE A TR RESNET,

ZBRTEES, U
ROFKIZ,

%%n—WﬁﬂvT FEEHLR—=PbDT7 4= FERLET, £11-25 £ #1126 %2R LT

<EEW,

LAN— kO FEHET 1T

DA AT (T Ry 7 & Meet-Me DUWT UM E 21T ) |
L To D BAHFHENH Y 97,

¥ X O From

K125 SKFI—NLFEALAR— DT —ILF
J4—ILF B
Conference Start Time 2235 D B AG IR
Conference End Time 2EEDI T i)

Connect Time

RSN DRI L TR

Disconnect Time

RBINE DEH D D Y S LT

Duration

SO O

Directory Number BINE DEEE
Call Classification DFEOa— VDX AT (internal, incoming 73 &)
Device Name R S - =E s D4 Al

QoS Quality of Service (QoS; ¥ — " A §h/H)

£ 1126 SHI-LFAZHLAR—FOT4—ILF

Z4—ILK B

Orig.Time WA DOSINE D DFEICAE LT REH

Term.Time W% DOBINE N5 BE L iR

No. of Participants REOBINEK

Duration DHOME 2 OB NE OB O EF (FPHALD
Device Name EH ST iR D4 I
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X 11-30 12, o —LEEME» L R— o /6] (PDF ER) 2R LUET,

11-30 LEI—IILFHEHLAR—F

From DatecFeb |, 2007
To Date:Feb 24, 2007

Repont Generation Criteria-
Conference Types : Ad-Hoc Meet-he

Conference C

all Details - Summary

sBa—LEELHE—rorE H

DatecFab 24, 2007

Page:1 of &

No. of Partficipants Device Name(s)
Conference Type: Ad-Hoc
Feb 7, 2007 9:13:34 AM Feb 7, 2007 9:13:41 AM 54 EX] CFB_2
Feb 7, 2007 10:03:07 AM Feb 7, 2007 10:03: 13 AM 54 288 CFB_2
Feb 7, 2007 Feb 7, 200 54 124 CFB_2
Feb 7, 2007 Feb 7, 2007 54 08 CFB_2
Feb 7, 2007 Feb 7, 200 54 28R CFB_2
Feb 7, 2007 10:04:58 AM Feb 7, 2007 10:05:08 A 36 &0 CFB_2
Feb 7, 2007 10:16:36 AM Feb 7, 2007 10:16:41 AM 36 180 CFB_2
Feb 7, 2007 10:16:58 AM Feb 7, 2007 w04 AN 13 108 CFB_2
Feb 7, 2007 .23 AM Feb 7, 200 T:29 AM EL 216 CFB_2
Feb 7, 2007 10:17:47 AM Feb 7, 2007 54 AM 36 252 CFB_2
Feb 7, 2007 5 AM Feb 7, 200 21:05 AM 36 360 CFB_2
Feb 7, 2007 10:29: 10 AM Feb 7, 2007 10:29: 16 AM 54 x4 CFB_2

210708
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B 230y SERRRELR— FOBE

S£EJ)y PERARRELAR—FOKER
STV DRIV — NI D7 =)V KI3H Y £9, PDF IERXEBIR LIZHE, LiR—
M ARIRINAEERTERRENET, £ 1127 2B LTSN,

£11-27 BTV SHEARKELE—FDI4—ILF

14— F A

Time/Day Hourly Z384R L 72355613 1 BpEJHAL, MEH £72 13 A 2R L2 5;
A3 1 HBAL DR H

% Usage w7 v VOEHR

Conf. Bridge DA VORI SINTZEZR T ) v Y TN, A

Type N=RT 2T ERIY 7 2T OEET) v

Max Streams —EIZBER R SEOM. BIW1 &880 0SNE%K
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BT v CERRRLE—rtoe B

113112, &% 7Y vy AR L R— o1 (PDE ER) 2R LET,

11-31 %E;jl} v :)ﬁmﬁiﬂ |/7|_\°— k

From DatecFeb |, 2007
To Date:Feb 24, 2007

Conference Bridge Utilization - Hour of Day

DatecFab 24, 2007

Page:l of 2

00-01 0,00
0102 2.08
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