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Cisco Unified Communications
Manager ESfRE8RE D 3 FE

ZOEF, WOBETHEEINTWET,

TEFW & D Cisco Unified Communications Manager 47 2 = 7 kO FK/Rx &R (P.12-1)
o T ADMA (P.12-4)

s CTIT7Vr—vary, 724 A, BIOEBROMEH (P.12-8)

o PBEEEA (P.12-12)

FE&HFHD Cisco Unified Communications Manager #7729 +®D
TR EER

Quick Launch Channel C [Communications Manager] Z &R 5 &, RTMT DE =4 U 7 ~A (T,
7E F& % 7 O Cisco Unified Communications Manager 47 ¥ = 7 MZBT 3 HHW AR R I N E T,
RTMT lE, 7 7 AZNOTRTO /) — R EDERFELAT V=7 MEBEHLET,

7 12-1 1%, RIMT BERT D ERBFADOA T V=7 MIETHHERTT,

EVbh ERBFEHLOATT V=V FOF=ZZ TA—LA T 21203, AOROER ETY U ADERS %
7V w7 LTRT vy 7 LET, SllEEIRLIEL, v~V A RZ 2L Ed, RIMT 23, BEfRFER
EHEFHLET, E=FEA—LT U FLTRYDT 74V FORRIZY £y bT5I2E, TR] F—
AL ET,

Cisco Unified Communications Manager Real-Time Monitoring Tool 7 FS—X FL—¥ 3> A4 F
| oL-12414-01-J



#12&E Cisco Unified Communications Manager ESfRiBE DR |

B F%%#0 Cisco Unified Communications Manager # 7¥ 5 F DR & ER
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2 lot= )

18

CallManager Summary

B OB, EATHOa— NV T I T4 TR = V=2 K= EF ¥ RXNVERRLET,

TE F15 # @ Cisco Unified Communications Manager 47 ¥ = 7 MIBT 2 #® % £RT DI,
[CallManager] > [CallManager Summary] % 3R L £ 9,

Call Process

Call Activity : Cisco Unified Communications Manager O 21—/ 77 7 4 ©'7 4 R R~ LET,
GV Lica—n, dftshica—n, ETF0oa—A R EoEANGENET, ZITE
7 TABHNOTRTD /) — RPN EENET,

a— VT IT 4 BT BT AEMAE KRNI HIZIE, [CallManager] > [Call Processing] >
[Call Activity] Z B4R L £ 9,

Gateway Activity : Cisco Unified Communications Manager D%~ — UV = A 777 4 ©T 4 &%
RLET, 72747 R—h, £ 0P —ERADFKR—b, BT LEa— LR EOHEENEEN
1., ZhICE. 77 AFROTRTO /) — KRGEnET,

TF— N xA TIT 4 T 4 1T DIEREFRTT HITIL, [CallManager] > [Call
Processing] > [Gateway Activity] 28R L £7, [Gateway Type] K2 v 7 H T U X~ Ry
JAMBT =R T2 A B =T 2 A ADEA TEBINLET,

Trunk Activity : Cisco Unified Communications Manager D N7 > 2 777 4 7 4 R L F
T ETHOa—ARET Liza— AR EOHEANRGENET, ZHITIE, 7 FRAFZRNDT
RTO/)—RKPREENET,

N7 T T4 BT 4 ICET D EHRAEERTT HITIE, [CallManager] > [Call Processing] >
[Trunk Activity] Z3K L £ 7, [Trunk Type] K2 v 7 XU UA N Ry JAThrIT VI ¥
A TERERLET,

SDL Queue : SDL ¥ = — (AR R LET, Fa2—HNOEFHUNE I NTAE TR LD
BEREENET,

SDL % = —{ZB89 % 1 & F /"7 5 (213, [CallManager] > [Call Processing] > [SDL Queue] %
B L E 9, [SDL Queue Type] K v 7X T UA KN KRy 7 ANLH A THEINLET,

SIP Activity : Cisco Unified Communications Manager ® SIP 727 7 4 €7 4 & r L9, &
ROFHK), WEOER), WEINRSTFEOER, INESNRPo T REDEN, #(E
FROBFRIT, BEREOHRITREOHADFENE T, ZHIZiE, 7 T7AXZNOTT
D) — RBEENET,
SIP 777 4 7 42T 2 %&£/ ~9 5121, [CallManager] > [Call Processing] > [SIP
Activity] Z3®R L £,
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E&HFHD Cisco Unified Communications Manager # 714 rO&reER B

% 12-1 Cisco Unified Communications Manager DA 51 (&)

hT3IY

Bl

Device

[Device Summary] (2%, Cisco Unified Communications Manager % —/MZ BT 2 AT R SN E
T, BERFHDEFEET SA A BERFEHDO T — b T oA TS, 2 BEFHDAT 47T Y
VAT ARG EOHEANGENE T, TNITE, 77 AZADTNTO ) — RBEFENE
‘é—o

[Device Search] Tlx, 7 T AXL ET/NA R XA THRY U —REE CTEREN, BT /1 2
BT B ERICHOWT 7 ) — 2 ETTEET,

[Phone Summary] {Zi&. Cisco Unified Communications Manager — NZBT 2 @A R R INE
T, BERE SO EGEE, B8R A D SIP EEhfk, BERWE D SCCP Eafitk, TR HIIC B ERTE D

Hait, BLORK L ZBGERITOREK 2 FOEBREENE T, ZidiE, 77 2AZHNOTX
TO/—FKREgEnEd,

Cisco Unified Communications Manager 035’*?%(%77‘0)&3;:31‘%%\ T=bUxA BIOAT 4T UV Y—
A T NA AT B A& F v 5214, [CallManager] > [Device] > [Device Summary] % i3
WLET,

e

EVh  FOMDOT A ZZERTHITIL, PA2-4 O [EAHRRDORED T NA ZDH%] O
BRICHE> T, BMOFRETFIEEZFEITTOLERH Y 7,

Service

* Cisco TFTP : Cisco Unified Communications Manager —/ 30 TFTP A7 — 4% ZA % Fx L E 7,
TFTP ZLR G RN, W &7 TFTP ZRG R, il Sz TETP ZoRGE 72 EOHBENE
FT. AUUE, 7 TAXRNOTRTD /) — RBREENET,

Cisco TFTP ¥ — B R |ZEHF A 15 & KR 7 5121, [CallManager] > [Service] > [Cisco TFTP]
PN L ET,

¢ Heartbeat : Cisco Unified Communications Manager, Cisco TFTP, I3 & UF Cisco Unified
Communications Manager Attendant Console —E A D /n— kB — MEREZFR R L ET,

Cisco Unified Communications Manager *— /3, Cisco TFTP ¥ — /3 ¥ L T Cisco Unified
Communications Manager Attendant Console % —/ 3D/ — h &' — h A7 —Z A& TR 5121
[CallManager] > [Service] > [Heartbeat] Z 3R L £,

* Database Summary : Cisco Unified Communications Manager ¥— 30D T — & ~_— 2 |2 B9~ B AR EL
BHREERLET, 7—F XA CF a2 —BE SN AR BEMER, AEVICF 2 —BHS
AIZETRMESR, 7 747 v MEREOAF, VEy MRF 2 =TSN TNDT A
AD¥IR EOHANGENET,

T _R— AT B E A FKRT HI2IL, [CallManager] > [Service] > [Database Summary]
EBNLET,

CTI Manager

CTIManager & A V' Z—7 = A ZAFT LT N\AART TV r—2a VT HIERERSLET,

CTI 77V &r—3 a BT 21 &2 Ford 512i%, [CallManager] > [CTI] > [CTI Manager]| %
BIRLFE T,

FrE D CTL # A 7 2B 21213, IROFHOBIIHE > T, IBIMOFGE FIAZ FATI 5 FAD
b ET,

o BEHMSDCTI 7 7V r—ya O (P.12-8)

o BEHGD CTL 731 ZADMFE (P.12-9)

o BEELRIGo CTIEIFE O (P.12-10)

A =2 —/N—ZfE ] LT [CTI Manager] Z#RT 2 Z LI TEEFA, =7 LTWVLT /A

A [al#R, B KON CTI #5045 % Cisco Unified Communications Manager D ¥i— 17 ¢ > K7 CEER
FTHITE, PA2-4 D [FAAL 2D 22 TSN,
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B FR/x0ER

EBNtESR
P.12-12 ®» [BHIEE | 22 L T ZEW0,

TINA ADEH
ZOHEIT, RO ME Y ZIZOWTEY EFET,

o G OREDT NA ZADMFE (P.12-4)

o EiEEHROETR (P.12-6)

o TNHRARTuRT 4 DFR (P.12-6)

o TNRARENRT =< AFE=X VT AT HDOR—=) 7 L— FORE (P.12-7)

ERHRDITEED T /N ADIER
WDTF A A GA T DF =5 RS B3, FrRoFIEFITLET,

o EAGHE
 HF—RUzA FRAR
e H323 7 /31 A

o CTIT /AR

o BAARA—IL TN R
o AT 4T UJ—A

e NHMURE

e SIP hT727”

FIR

AFYT1 JKOWTNNLDOE AT ZFEITLET,

*  Quick Launch Channel T
— [CallManager]| %7 U v 7 LE 7,
— YU —REE T, [Device] x¥ TNV Y v 7 LET,
— [Device Search] 7 2> %27 U v 7 LET,

e [CallManager] > [Device] > [Device Search] > [Open Device Search] > [< 7 /XA A % A 7’ (Phone,
Gateway, Hunt List 72 &) >] Z IR L £, MEFRMGEZANTEDLT A ZEIRT 1 0 RUR
TREINET, AT v 7T 4ITEERFET,

[Device Search] 7 4 > R U2, 7 T A% %, BIOEHAGERTXTOTNSA A XA TNRY A RS
Ny ) —EEREREINET,

Je

B>k [Device Search] ~3f > F7=1% [CTI Search] XA L ZE/R L=, TNA A XA THLD
U7 L, [CCMAdmin] %34 L C, Cisco Unified Communications Manager %% #~—
JICBEITE ET,

ATFYT2 IVITABZNOTRTOT A RAERBT DT AT NVDOERRY AN EFRLTRIRT 2
Wi, 79 AZ24 %457 Y v 27 L., [Monitor] 23R L £,
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&

ATvT 4

ATwT5

ATFv76

ATYFT7

ATvT8

ATFv79

ATy 710
ATy 711

ATy 12

Cisco Unified Communications Manager Real-Time Monitoring Tool 7 FS—X FL—Y 3> HA4 K

Fr1zoEm 1

BEDT WA AR ZATEERT DL, VI—BBNOTNNA R XA TE2E7 ) v 7 2347
Ny 7 LET,

Je

Evh TAARZATELZ Y v 7 LI2BETE, [Monitor] 28R L T, 7731 ZERY 4 B
VEFITRTORENDH Y £,

[Select Device with Status] ¥ ¢ > KU C, @#tl7ed v ar RF %2270 v 7 LET,

IV LA Tvary RECORIZHD Ry 7 X U X ARy 7 AT, [Any CallManager]
F LT A AF R A F T S RE D Cisco Unified Communications Manager — /3 & 8841 L £ 7,

Je

Bk ZOH%ORT v 7 TIL, [<Back]. [Next>]. [Finish]. F721% [Cancel] D4R ¥ & &R
TEET,

[Next>| R& %27V 7 LET,

[Search By Device Model] A > T, WA ar RE a2 v 7 LET,

Je

B>k [Device Model] &R L7-5A81E. T4 AEREFETRTDHT NN, A XA THBRLE
TO

[Next] #27 UV v 7 LET,

[Search with Name] ~3A > T, WL AT v ary RE L 22V v 7 L, BEIIGUT, T2
74 —v PICEY e RE A LET,

[Next] 7 U v 7 LET,
[Monitor following attributes] X4 > C, 1 DEZIFT X COMRBREEL A ICLET,

[Finish] 27 U v 7 L &7,

BntER
P.12-12 @ [BHHIHE | 2B L T ZEW,
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B FR/x0ER

ERERFRORT

ATy T 1

ATvF2

&

ATvT 4

AFvS5

ATvT6

ATYF7

ATwT8

ATvF9

ATv710

RTMT 7754 A £=4 U 27 4 VCFRREN5 WO @E R T EF, 22T, B
Bt A R T B RISV TR L E T

FIg

RTMT 734 A £=4 Y 7 A VBRI Z RN D121, P12-4 O B RORFEDT /S
A ADWRR] #BMLET,

WDONTINDDH AT 2 FEITLUET,

o AT T DEFHMESA Y v 7 L, [Open] &N L FET,
o EillkAZ 7 U 7 L. [Device] > [Open] Z R L £,

[Select Device with Status] ~2A > C, #YleA 7 v ar R¥x 270 v 7 LET,

IV LA T ar REVORIZHD Fay 7 Xy U A KRy 7 AT, [Any CallManager]
F LT A AFERE R AR T SR E D Cisco Unified Communications Manager - — /3% 8841 L £ 7,

[Search By Device Model] ~A1 > T, KR T H&EH 72 b a/La@IRLET,

[Any Model] 7> 5 > R Z > E 7213 [Device Model] 7> a2 > RZ %27 U w27 LET, [Device
Modell] 7'V a vy RZ %27V v LEEGAIE, BrRTHREOEGEET LVEEBRLET,

[Next] #27 U v 7 LET,

[Search with Name] XA > C, Y7247 ay RE %27V v 7 L, ®ET 257 4 —/v RiZiy)
REREANTILET,

[Monitor following attributes] <A > C, 1 DE LI TN TORBREMEEZ S T LET,
[Finish] #7 U v 7 L9,

[Device Information] 7« > RUMNEKRINET, 734 ZADFEMIONTIL, U1 RUDE~RA
VZERSIND T 4=V R @RLET,

BntER
P.12-12 @ TBHHIHE | 2B L T ZEW,

FINA R TANRT £ DFT

ATwF1

RTMT T84 A F=H VT XA VIZRRENDT NN, ADTaRT 4 #F€KRT&ET, 22T
. T R 7aRT 4 2FRmT B HECOWVTHRPLET,

FIR

RTMT T34 A F=H VT XA UNIT A ZA%FoR LET, P12-4 O [EARR R ORFEDT A
A ADEHR] #ZRLTLTEEN,
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ATFvS2

ATvF3

2ATw T4

Fr1zoEm 1

ROWTNINDI AT ZFTLET,

o TunRTAERERRT DT NA A%V v L, [Properties] & 5 L F 7,
o TunTAHERERRTDHTNA A% U 7 L, [Device] > [Properties] % &N L E T,

TNA ADPRZFRRT HIT1E, [Deseription] ¥ 7227 U v 7 LET,

FOMDT NA AEREFRRT HIZI1E, [Other Info] ¥ 7% 7V v 7 LET,

EBINtESR
P.12-12 @ [BHIEA | 22 L T ZEW,

TFINARENRTHF—I VR EZRYIDGT B9 BDOER—) 25 L— FDERTE

G¥)

ATy 1

ATFwT2
&

ATv74

Cisco Unified Communications Manager (X, 7 V> %, T34 A, BI WS —FU A F— bEHR—
Uy T LTCAT—HAERENELET, RIMT E=F V7 X[ T, NI p—v R E=H
VT B BT R ADE=) v I HREERELET,

AR—U 7 L— hOFEENE & | Cisco Unified Communications Manager /37 o —~ 1 A |[ZHEEY
BERIETZENDVET, RERTRT 4=~ A DU B EERTDHEORER—Y 7
L= MISH, ERRTNAT7 4=~ A A0S 2ER1T DG E0RBR—-Y 7 L—MNI1#®
TY, 774N MAIEW S & 10 BT,

FRA ZADT 7 F /L MEl 10 BT,

A=V 7 L= EEHT 5L, ROFIEEFATLET,

FIE

RIMT =X V7 XA N, FRARAENINT =~ A EF=Z VT AT B2 E2FR LE
‘j—o

F A 2% 27 U v L, [Edit] > [Polling Rate] % E2{R L £ 9,
[Polling Interval] = > C, T 2WRIAREELFRE L E7,

OK| %27 V> 7 LET,

EENtER
P.12-12 @ TB#IEE | 22 L T30,
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B cn77us—vayr, FRACMR, BLUVEROER

CTI7IVr—ay, TNAR BXUEIRDEHA
OB, RO NE Y ZIZOVTIRY EFET,

* CTI Manager f D~ (P.12-8)

o EHMGOCTI 7Y 7Y r—ya ok (P.12-8)
o BEHIXIGD CTI 7 /34 A DR (P.12-9)

o TV r—va siFlROERSR (PA2-11)

CTI Manager D FK =

7 F A H WD Cisco Unified Communications Manager ./ — RIZk} L TA—7 L LTWET /A A
[Bl#R, CTI Bt DX &K /~xd 5121E,. Quick Launch Channel C [CallManager] =2 U ~ 7 L. [CTI]
X TN U LT, [CTIManager]| 7 A 2> %27 ) v 7 LET,

EENtESR
P.12-12 > TBIHEIEH | 28R LT Z&0,

BERAROCTIZ7IUSr—a v nBE

BRSO ED CTL Y 7Y r—3 a VA REBET 51213, ROFIEEZFATLET,

FIR

ATFYT1 ROWVTILDZ R HEITLET,

*  Quick Launch Channel T
— [CallManager] #27 U v 27 LE7,
— VU—EET, [CTN 2477 ) v 7 LET,
— [CTISearch] 7 A 2> %27V v 7 LET,
+ [CallManager] > [CTI] > [CTI Search] > [CTI Applications] 2R L 4, MRFEEEZ AN TE

HEIRY 4 RUNRKRRINET,
ATwF2 [CTIManager] Ku vy 7 # vy UA KRy 7 A0E, BRSO CTI Manager 2381 L £,

AT w73 [Applications Status] K2 v 7X 7> YA KN Ry I ANL, T TV r—2aDAT—H A& @R L
ij‘o

ATy T4 [Next|] 27 V7 LET,
RATw S5 [Application Pattern] ~<A > C, WUt 7 ar RE &7V v LET,

ARTFYT6 Vv LiEATarRZrD7 44— REREASTLET, 7L 213, [IP Subnet] 7% =
VAREEIV I LESRAIE, 74—V RICIPT FLRES TRy F A7 B AN LET,

ATFYTT [Next| 227V vr LET,

A7 w78 [Monitor following attributes] &7 1 > K0 C, ML O BEICHIET D 1 DE /I TR TCOF = v 7
Ry 7 ZAEF N LET,
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AFvF9

BEE1RxZ&R D CTI

ATy 1

ATvF2
ATFv73

ATvT 4

AT9FT5
ATFv7T6

ATYFT7

ATFvS8

ATv79

CTNI7FVs—vav. Fri4x, ssvEgoEr N

[Finish] 27 U » 27 L ¥ 7,

TTVr—=var =22 Y 07 XA AL BRLUEE#RAFR RS ET,

BntER
P.12-12 @ [BHHIHE | 2L T ZEW,

FINL ADBE
AR OEFED CTL T3 AZRFETHICE, ROFIAREZFEITLET,

FIR

RONWTNINDI AT 2 FITLET,

*  Quick Launch Channel T
— [CallManager] #27 V v 27 LET,
— YU—REET, [CT 2 X7 V7 Uy 7 LET,
— [CTISearch)| 7 A 2> %27 U v 7 LET,

« [CallManager]| > [CTI] > [CTI Search] > [CTI Devices] Z3&R L £9, MREE2 AN TEH&
WO 4 FUNERENET, AT v 7 2I0HERET,

Je

bbb AFvarw 70 v LA, [Monitor] 23R L £,

[CTIManager] Ky 7 &y URX N Ry 7 Anh, BERXEO CTI Manager %% L £ 7,
[Devices Status] K2 v X7 YRR Ry I ANDL, T/ A AT —X 25 RIRLET,

[Devices] XA T, Wt 7> ar R®E 2707 LET,

Je

B> kb [Device Name] 28R L7281, 74—V RICTF A AL EZ AT LET,

[Next] #27 V v 7 LET,
[Application Pattern] 7 > R C, jibl7x A7 a v RE &7 v 7 LET,

IV LA Trar RE DT 4=V RITEREASNLET, 72& 21E, [IP Subnet] #2 U »
I LIEGEE, 74—V RIZIPT RLAESF TRy v <272 AT LET,

[Next] #27 U v 7 LET,

[Monitor following attributes] 7 -« > K7 T, EEfRI RO BIEICKHET D 1 DERIFT X TOF = v o
Ry 7 Red A LET,
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B cn77us—vayr, FRACMR, BLUVEROER

ZXF w710 [Finish) 227V v 2”7 L¥7,

TNRAAFT=F Y T X N, BRUEERNFRENE T,

BntER
P.12-12 @ [BHHIHE | 2L T ZEW,

ERMRD CTI BROKRE

ATy 1

ATvF2

ATFvF3

ATv74

ATwF5

ATFvS6

ATFwTF7

BB RORFED CTI IR Z RS 12T, RO FIEEZEITLET,

FIR

RONWTNINDI AT 2 FITLET,

*  Quick Launch Channel T
— [CallManager] #27 V v 27 LET,
— YU—REET, [CT 2 X7 V7 Uy 7 LET,
— [CTISearch)| 7 A 2> %27 U v 7 LET,

« [CallManager]| > [CTI] > [CTI Search] > [CTI Lines] Z3&R L 3, MRLMHE AT 518K
Y4y RUNFEREINET, AT v T2 ICHERETT,

Je

bbb AFvarw 70 v LA, [Monitor] 23R L £,

[CTI Manager & Status] KR v &7 UA KN Ry 7 ZApb, BEfxIE0 CTI Manager % 30 L $
j‘o

[Lines Status] K2 v 7 X 7 U R N Ry 7 ZAnh, AT —X AEERLET,

[Devices] A > C, WA ar REZ 270 v 7 LET,

Je

B>k  [Device Name| Z&IR L7285 G, 74—V RIZTAA 2L EZ AN LET,

[Lines] ™A > C., WAy ar RE w7 v 7 LET,

~

(G¥)  [Directory Number] Z &R L7261, 7 4 — /L FIZEFEESEZ AN LET,

[Next] #27 U v 27 LET,

[Application Pattern] X > C, WA 7> ar RE %27 U v 7 LET,
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ATFvS8

ATFv79

ATv 710

ATy 11

CTNI7FVs—vav. Fri4x, ssvEgoEr N

TV I LA Trary ®REO7 4 — )V RIEREATILET, =& 21X, [IP Subnet] #7 U »
JULFEAIE. 40—V FRIZIPT RLRAEY TRy h w272 AN LET,

[Next] #27 U v 27 LET,

[Monitor following attributes] 7 ¢ & K0 T, BRI G D BIEICKIST 5 1 DE T TR TOF = v 7
My I A A AT LET,

[Finish] #27 U » 27 L ¥ 7,

FIME=H D 7 R, BIRLEEERARREINET,

BntER
P.12-12 @ TB#EIEH | 22 L T 7EE0,

T IV r—2 3 UERORTR

ATvF1

ATFvF2

&

B L7=F /XA A (Cisco Unified IP Phone, CTI R— k., CTI/L—k RA L bR E) OTF7 7Y »r—
aUERERRCTEET, 2T T = a UIEMREETRT D HIEICOWTHB L E T,

FIR

P.12-9 @ [EEHSHER D CTI 7 /34 ZADkFE] OFBIZHE> T, RIMT £=4 U 7~ T T 3 A
AERRALET,

ROWFTNINDI AT 2 FITLET,

o TV r—valERMERRTHTANA A (& 21X, CTD) 247 U v 7 L., [App Info] % &
WLUET,

o TV —vallERERRTDHTNNA A% Y v L, [Device] > [App Info] Z 3R L £,
[Application Information] 7 4 > K 7{Z, CTI Manager D% — 3% 77U /r—3 3 > ID, =—H 1D,
TIVr—=2aIPT RLA, TFVr—vay AT7—HA TV r—vaDF AL AL
T TFRAZADEA L AE T TR A5 BEOCTLF AL ZADAF—T ARABFRENET,

WH O EFRTT HIZIE, [Refreshl 27 Vw7 LET, [OK| 227 Vv 7 LTU 4 RUuEHL
i‘a—o

BntER
P.12-12 @ TBHHIHE | 2B L T ZEW,
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N mEEEe

SPE ALY

e JEFHH D Cisco Unified Communications Manager 47 ¥ = 7 F DF/R LA (P.12-1)
o TAADOMA (P.12-4)

s CTIT 7V r—vary, 724 A BIOEROMEH (P.12-8)

e (Cisco Unified Communications Manager DB R (P.11-1)

s 77—1F (P6-1)

o TI7— LM (P.7-1)

o RITF—vURAE=HY T OME (P4-1)

o NITF—VUANTZDORELFR (P5-1)

e RTMT T® Trace and Log Central D% & (P.9-1)
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