CHAPTER E;Zl

BAT $ & U UnifiedCM Auto-Register
PhoneTool D kS TN a—TFT 425

Cisco Unified CallManager Bulk Administration (BAT) % 7z1% Unified CM Auto-Register Phone Tool ™
ERRFICHEAET DR LA v B =V DFEMICOVTIE, RO FE Y 7 2BRLUTIEEN,

* BAT 272 77 A/ (P.54-3)

* PL—ARET 7 A VDR (P.54-1)

e BATD NI TN a—T 17 (P.54-4)

BAT ¥ X O Unified CM Auto-Register Phone Tool @ k7 7 /L = —F ¢ > 7 (P.54-8)

* Unified CM Auto-Register Phone Tool D=7 — X vt — (P.54-8)

FL—RABREIT 7M1 ILDERTR

ATy F1

ATvF2

&

M= 7 A NVEFEHTLE, V=L OKE LOMELZ BT HZ ENTEET, VAT LI,
BAT ¥ J O Unified CM Auto-Register Phone Tool @ kL — & 7 7 A )L%&  BAT ¥ & U Unified CM
Auto-Register Phone Tool 734 A F— /LI TWEHH —NITEXAALET, Cisco Unified
CallManager Serviceability @ [Service Control] 7 > R TiX, FL—2A 7 7 A LIEREDE X AL
DECE T ITEDN LA BN TE £,

ZOHETE, =R 77 A NOEZ AL ZHIMEB LOENMET 25 FIHEZHHA L ET,
tEREZ AL % FIEIX, RO EEBY TT,

FIR

[Cisco Unified CallManager Serviceability] ©, [Trace] > [Trace Configuration] DJIEIZER L E T,
[Trace Configuration] 7 ¢ > RUMNFREINFT,
[Server] Ku v 7*H 7 U AR &Ry 7 A )5 Cisco Unified CallManager — 3% 8R L £ 7,

[Configured Services] Ku v 7 &7 U AN Ry 7 AMBIROP—EZADONTNNEERLET,

e BAT hL—R 77 A )VOREDYAE X, [Cisco Bulk Provisioning Service] %8R L F7,

¢ Unified CM Auto-Register Phone Tool L —2RZ 77 A /JLDOREDYEIL., [Cisco Unified CM
Auto-Register Phone Tool Service] %R L F 7,
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B L—2BEI7MLORT

ATy T4 ML—REEET 7T 4 7T HITIE, [TraceOn] F = v 7Ry 7 A%t 2 LET,
AT wF5 [Trace Filter Settings] T, #&%ET5H hL—A LUL% [Debug Trace Level] Kr v 7& o U2k

Ry 7 ANLERLET, %541 OFEICHKES T, #8727 Ny hL—ZA L% T7 U w7 L
i‘a‘o

#£541 TNYY FL—R LR

LRI EEA

Fatal TV = a v Ok &R ISR D IR ICER R T — AN
Y hEBRL—RALET,

Error TT—LDRELE AR N EML—ALET, BERARTEREIND T
TOML—RZHHLET, CPUVA 7 LD/ EFALET,

Warn HERARREOH 2R E FL—ALET,

Info Z DY —T7 Ly hOREZ FL—ALET, VAT L NI F—< L AND
MEITR/NTT,

Debug BHE OEMETIAET D _T O State Transition JREEE AT 4 7 LA ¥ A X
Fae hL—2LET,
TRCOuX U T4 NCTDHRL—R LULTT,

AFw 76 MBI U T, [Cisco Bulk Provisioning Service Trace Fields] = » 7 " v 7 A & [Device Name Based
Trace Monitoring] F = > 7R v 7 A% A NI LET,

AFwF 7T [Trace Output Settings] T, I K7 7 A NV, 77 A NHT2 DIRKITE, 7 7 ANV DIRSY
BooEEz AT LET,

ATwF8 [Update] 27V v LET,

EEDANIZRY . L= T 7 AR =N EORITFT Ry =Y a MCESAENET,
e BAT hL—R 7 7 A /L : activelog cm/trace/bps/log4j
¢ Unified CM Auto-Register Phone Tool k L'—A& 7 7 1 )L : activelog cm/trace/taps/logdj

BAT b L—2A 77 A ViE, OB TERRSNET,

bps< A T v 7 AFKE >log

Unified CM Auto-Register Phone Tool kL —A 7 7 A JLit, IROFEXNTERREINFET,

taps< A T v 7 A% B >log

T, < AT w2 XEFEE> OfBEIL, 1 ~250 T,

(F) P —R A NVEBRRTICE, CLL ) bRO A~y FEETLET, BAT 77 A LOLEIT
lile get activelog cm/trace/bps/logdj]. TAPS 7 7 A /L DA X Mile get activelog cm/trace/taps/logd; )

ML —R 77 A NIRRT DIEREZFZET H &, Real-Time Monitoring Tool (RTMT) @ trace and
logcentral 77" a VEFEHA LTI L —RA 77 A VEIEL, BARTHIENTEET, I
Wi, [ Cisco Unified CallManager Serviceability > X 74 T Nl &L T 72&0,
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2Ty T 1

ATFwT2

ATvF3

ATFvSa

ATwFT5

BATOY 7740 W

FL—Z 77 A NOEFEZAERZEDNLT 2 FIAL, ROLBY TT,

FIE

[Cisco Unified CallManager Serviceability] ¢, [Trace] > [Trace Configuration] DJFEIZER L FE 5,
[Trace Configuration] 7 ¢ & FUNF/RINET,
[Server] Fu w7 & UA K Ry A )5 Cisco Unified CallManager H— /3 &38R L E 7,

[Configured Services] Fu v 7’# > U A KKy 7 A5, [Cisco Bulk Provisioning Service] 7% i
RLUET,

NU—AREEEIET 7 7 4 7L T HITIL, [TraceOn] F=v 7Ry 7 A% A T7IZLET,
[(Update] 27V v 27 LE7,

ZOEEIZ L o T, BERER NS T,

BATO4Y 274l

BAT Tid, V7 T vHrvaricnl 77 A AVNERSNET, 20 s 774 Wi
La— ROF—ERRRINDLOT, FHEIAESICVa— FEERFTE £, Eifgo MAC
7 RV AL, BB, BH, EFRIFEEROXF—HEOZRBEERIZLET, 2—¥RBINSh
DL EITE, UserID DX —EOZKBEZRZLET, BAT ERL7ZKEYaTdous 7y A Vvek
AT DITIE, PSIS O [V a 7Ok OFINEICHE> Ti%M 7T 523 74K L, [Log File Name]
HTZEDY %IV LET, Ry T Tv7 U4 KU, E0OVarzous 774 NLVDi
MRERRINET,

07 77 AVDOAENIIE, FATSNIZBIEONE ., BLOZOBIENRK T LIERZIR RS ET,
s BT Ty ANYL Ty ANAIETTa T IDERLET, YaT DL, VarnEEIhite &

\Z AT BWHMERCT 5 — B O F T,

o BALRZLUT  a T Ty ANRKITEEND LA LAZ L TRRIL, mmddyyyyhhmmss T3,
o vl Ty ANKLDIERIL, jobid#timestamp.txt TI,

ZTDHNIER
FERIZ DWW TIE, P54-9 o TBEIEH | 22 L T 7E 30,
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— g ~ — »
BATD bSO a—T429
WDV A FTIE, BETDHAREERNH LTIV AR T — A v —JIZHOWCEHA L, k4 57-
OV B RLE & TRl L CUVET,

$ELK  Bulk Administration menu does not display in Cisco Unified CallManager Administration.

#BA Bulk Administration A = = —}%, Cisco Unified CallManager DD / — KNHDOHRT 7k
ATEET,

HERIE Cisco Unified CallManager OIHID /) — RiZa 74 > L TWAH I L EMERBLTLIES
AN

fEK  Cannot access complete Bulk Administration functionality.

#tBA Cisco Unified CallManager D45 BEX— |21 7’1 o L7=%% . Bulk Administration ™3 <X"T®D
74 RUIT 7 R8ATEERA,

HEBME -~ OREIZ, User ID ICHESNET AV r—3 a0 ~DF7 7B AHIRICEHHDT
4. MERMERZME SN AT AEFHFICBRIVAE L 7F S0,

$ER  Export to BAT Format button does not work in BAT.xlt file.

§iB BATxIt 7 7 £ /L C [Exportto BAT Format] R% %7 U v 7 LTH, MbETINE
A,

WRNE 5. 708N E2 2y LET, H—YABREBLNDOTFZ K EICHDH), TF A
FRw 7 ZNIZHD & &I, R UPNERARANICR > TWD LR Z BB NRH D £,

$ELK  BAT Excel spreadsheet gives a compilation error while exporting data to the CSV format.

SEA 5 L TU % Microsoft Excel D 3N—2 5 2R LU £ 3, Excel 97 2 L TWAIBA I,
BATxlt CRIENRH 7= 2 ENI|E SN TV ET,

HERALE  Microsoft Excel 2000 LIED NR— g U2 L TL &N,

fER BAT Excel spreadsheet does not respond to actions.
StB BAT Excel 27 Ly Ry — b8, ATOEMR EDOBRIEIZIEE L EHE A,

HEIRME BAT Excel A7 Ly Ry — "2 L &I, [ 02/ T 5] A7 a v pds
RENTWNWDZ L 2R LET, BATXIt O~ 7 02 A0k 5 FIEIZ, ko LY T,

a. BATxIt ZB& £,

b. [(A=a—]>[Y—n]>[=ru]>[tF2UT4] ~BEILET,

c. [Ex=VUT4 L] & [H] ITHRELET,

d. BATxIt ZPAC, BOBME £, TYrr 7 bRgoRahies, (w7 efihicd o] 2
WLETS,
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BATO FSTLYa—F4>5 N

$ER  Data files (CSV) format do not match Phone Template/Sample File.

HB T—% 77 A NVNORREIE, BATEFET 7L — F TRESNZRBELL T TH D
VERHY TN, TOLIThR-TWERA, =& xiE, BIFET 7 L— M2 3 HHBLNH
D, ZNHDHI B Linel, 2, BEXO3IBRREINTWAEHETT, A3 ERRICHRESINTZE
T — X Ty ANEMERATAMLENRSH D 9, 1111, 2222, 4444 (%, Linel-1111, Line2-2222,
Line3-none, Line4-4444 & 72 1) £,

HROE FHT5TEDBATEBFHET L L— 2T EN,.CSVF—4 77 A LI
FBESNHEFEIL, BAT BT o 7L — N CRESNZEBREE B2 IRV A, £
72 CSVT—H% 77 A )VTHRET DEMZ A YL, T2 TED BAT Eiftk7 > 7 L —
FDEKREMELA YNV B EB 2N E L TLEEN,

fEK  Uploaded CSV file does not display in the File Name drop-down list box.

B [7 7 A /LV®D7T v 7 r— K (File Upload Configuration)] ™7 ¢ > K % {i f§ L T Cisc Unifiedo
CallManager Server {7 » 72— K L7 CSV 7 7 A Vi, IFIERBIED [ A V4] F
By FH Y VAR 7 A7 4=V RICRRINER A, 2L 2E, Bl EHAT L7290
? CSV 7 7 A JV%, Bulk Administration A == —® [Z7 7 A VDT v 7 ra— K/ X7 a— K]
Aoma— AT arEHERLTT vy 7u—RKLEHA, T0O7 7 A ML, [EiHOFA (Insert
Phones Configuration)] 7 4 > KU ® [7 7 A V4 (FileName)] Ruv 72y VA NRy 7 A
AT arolo2E LTERSINERA,

HREOLE 077 ANAPELVEERICT v 72— RENTNDHZ 2R L T IES W, A
DB TIL. Phones - Insert All details (27 7 A V% T v 77— RKULE LR, CSV 7 7 A /WITFEE
{Z 1% Phones -Insert Specific details (28 L T\ E T,

[(TZ7ANDT v TFu— R/ X oo —R ] Ama—F7Foar”"b 77 A A%HIBRL, ELW
BEEEICT v 7 e — FLTLE&E N,

$ELK  Jobs remain in Pending state even after the scheduled time expires.

B T3 T BFEDART UV a— VERFATIRA TR Va2 — L ENTHWET, Ll A7
Va— ) ENTWAHHAZBETYH, ¥V 3 7% Pending IREED £ % T,

HRELE LIFOFEMAHRL TIEIN,
a. Cisco Bulk Provisioning Service (BPS) MEEILTW5H Z &,
b. Processing tREED ¥ 2 7MW Z & BPS I 1 EIZ 1 DDV a 7 LLBETEX /A,

c. BPS K7 %7 L 3 T Stop Processing NER I TNDENE I D EHERLET, FTRS
NTWBHEAIE, [V a 7 A7 Y2 —F (JobScheduler)] 7 ¢ > RoZB#IL, [P TDT
7T74744] 27V v LET,

FER  Jobs remain in Hold state.

BB Ta T EMERTRTOT—HEEFELEZIC, Z0oVaTrdn [Pa T A Ya—F (Job
Scheduler)] 7 ¢ > KU IZ Hold DIRETERINET, ZOLH Ry a TIEETINETA,

HIME Hold KEEDT a2 72T 77 4 7L L ThH, BPS TETTHMLERH Y T, [Va
T A 22— (Job Scheduler)] V4 > FUIZBEIL, FIRICE-TYa 727277 4 76T 5%
VERHY ET,
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$ELK  Job does not display in the Find and List Jobs window.

B T a T ENERTRTOT —H Z%(E L7z 5, [Bulk Administration]>[ Y a 7 A7 Vo —
F] OIEICER L ET, A7V a— LY a 7OBIRBRESREE AL, (BE] 227V v
7 LET, Ya TIIMERRICER RSN EY A, [V 3 7O & —5i#5R (Find and List Jobs)]
U4y RU® 547 a » (Search Options)] FEKDO 3FHD Ky FX 7 U A MKy 7
AT, [FERR] PBRINTVWEINE I D EERLET, 20X 7T a TR, BT LT
TOVa TPRHERRCRVET, BRELEYa 7RI TRETLTWEHA, 20V a 7% [#
FRiG 5L (Search Results)] fEIKICE R INLER A,

HREOLE [V 70OMHE L —EF R (Find and List Jobs)] 7 4 > RUT3HHAD K v 7 &Y
Y URNRyZANG [FoR] ZBRL, b5 —K BE] 427V vy 7 LET, 2T, T
L7cy a THRBEFRERICERSNET,

$EK  Port number not configured in the template.

B CSV 7 7 A MR — FEENEESNTWETR, fndTA2R— I NBAT T 7 L —
MIRESNTWHEREA,

HBME BAT 7 7L —hT, CSV 77 A NTHRELIEZR—FEREL T EE N,

$ELK  MAC address values are not allowed in the file if dummy MAC address values are desired.

Al ZDOCSV 77 AMZIE. MAC T RL AR A->TWET, MACT RL A2 CSV 7 7 A /b
NOWTNDOITIZEENTWDIEHAE, ¥I—MAC T FLRAIZEETEEEA,

HEME ~I— MACT FLREMHATZEET, MACT FLAEZREL WL a— R
B ASTWD, BLWCSV 77 A VEMERR L T &, Edilofike LT, CSV
77 ANV TMAC 7 R ZA%&FEE L, Dummy MAC Address F = v 7 Ry 7 2% 4712 L TL
él/\o

$ELRK  The BAT xlt spreadsheet dose not work with Microsoft Excel XP (Office XP)

g8  Office XP (Zf7)& L TU A Microsoft Excel TiE, 7 2 X% =2 U T 4037 7 /L h TElic
RESNTVWET, ZOREDED, BATIt NO~ 7 0 Z2FITTEF, BATXIt 2MEE A A1
0 FET,

HRWE BATXIt NO~ 7 B2 HHTEL L HICTHITE, RORAT v T EEITLET,
a. BATxIt ZBi& £,

b. [A=a2—]>[Y—A]>[=zu]>[tX2VT4] ~BBHLET,

c. [EXxaUT 4 L] & (] THRELET,

d. BATxIt ZPAL, BOBE £, Yrr 7 IRgRanis, (w7 zficd 2] %
RLET,

fid
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BAT $74—TYAD ST a—TF405 N

BAT N4 —T2AD ST a—TF44

ATwF1

ATvF2

AFvF3

NN KT aiE, T T 4y 7 OB ISR ET S Z L 2B EID LE T, Cisco
Unified CallManager N KED 2 — /L EZ WU L TNWH E XIZBAT 7 7 A V& RO ) — K F—X
N—=Z|HHAT DL, BAT 7 o7 va UMRHICZR 2 2L 3dH Y £9, EERIZ, Cisco Unified
CallManager (2 X 5 22— /L DRI 2 RIFT ZLBH Y £7,

T ANHTZD DL a— RN 12000 REIZ2D L7 7 A VDOY A Z&FHIRT 5 &, BAT /3
T A=< ARAETHEENH D 5,

£/, BAT 77 AV ERPIOD /) — K F—F_— 2| ZHHEAT LRI TFTP — b 2 &5 1k4 5 &
BAT R7 43—~ A& ESEL N TEET HMANT YT 9 UR5ET LE S, TFTP ¥—
ERAEBEHTOILERHD T,

Cisco Unified CallManager D #] D / — K H—s3 LD TFTP —E XA &2 L35 FIAIX, RO &R
v TY,

FIR

[Cisco Unified CallManager Serviceability] 7 # & K7 G, [Tools]>[Control Center - Feature Services]
DNEIZER L £

Unified CM Service U A "6, W9 547 a vy R"HZ %27 U w27 LT Cisco TFTP #3384 L £
j‘o

[Stop] #27 UV >»27 L, [OK] 27V v 27 LET,

FART Y72 arBNET LG, TFTP ' — Y A2 HERTA20ERNH Y 4, [ CFIEZ L -
T, [Start] Z27 V v 7 LY —EREHEHLEI,

ZDHhnIER
FEHIZ OV TIE, P.54-9 @ TREIEH | 2B L T 7F&E0,

[ oL-10081-01-J
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BAT # & U Unified CM Auto-Register Phone Tool ® k5 JJ)LS 21—
Ta2T
Unified CM Auto-Register Phone Tool % A A k—/L§ 5 35A 14, Cisco Unified CallManager CRS —
Nary)— ) ETA VAN LT DHERSH Y F 9, Windows Terminal Services % i f L T Unified
CM Auto-Register Phone Tool Z A > A2 h—/L L & 9 &% &, Terminal Services Tld Unified CM

Auto-Register Phone Tool DA ' A N — L RNHR— F IRV L EZBAITHTT — A vE—UNRE
RENET,

JRHI] & LT, Unified CM Auto-Register Phone Tool % i f} L TV 72 35513, Cisco Unified CallManager
Auto-Register Phone Tool & —E A& LT 5 Z L2 BEIO LET, h—ER%{EIET 5 & Unified
CM Auto-Register Phone Tool Z RMEINZHEHTHZ & &I TE, CPUKRMAZAHNTHZ &b
TEET,

ZTDHNIER
FERRIZOWTIE, P54-9 o TBEIEH | 22 L T 7EE0,

Unified CM Auto-Register Phone Tool 0% 7 7 1 LD XK
Unified CM Auto-Register Phone Tool 1%, 1 :IZ D& 1 TOEHREAEML L FE T,

Unified CM Auto-Register Phone Tool = 7 7 7 A /L% 3 7x9 %21, [Bulk Administration]>[TAPS]
> [TAPS u 77 7 A VDORR] OIEIZEIRL £,

Unified CM Auto-Register Phone Tool DTS5 — A v+&—

Cisco CRS #—/3"C Unified CM Auto-Register Phone Tool D EATHIZ, ROT T — A v — I RER
SNDHENHY £7,

fER  When dialing the Unified CM Auto-Register Phone Tool route point number, the caller receives a busy
tone.

#B v Y— h—11ZX V., Unified CM Auto-Register Phone Tool D K[EIFRE v o a #kiZE
L72Z EMP/REVE T, Unified CM Auto-Register Phone Tool D K& > o = U #id, CRS 3&iE
“C Unified CM Auto-Register Phone Tool 7 7" U 7r—3 3 ZHIV ¥ THRZAR— LR LT TT,

HERME — OWRUAE P IET 5I21%, CRS 3% & T Unified CM Auto-Register Phone Tool 77" & —
Ta AZEIY Y THENTEAR— MEEAESTVERDH Y 7,

$ELR  When the Cisco CRS server starts, the JTAPI subsystem shows partial service or out of service

#BA  Cisco Unified CallManager ¥ 7-1% Cisco CRS " — SNOFZRTEIZRER HDH DT, A vE—
UINFRENE LT,

HEBME FENRRTE2ET, RORT v TE2FATL T TLEEN,
* Cisco Unified CallManager 2B STV 5 Z & ZERT 5,
¢ Cisco CRS #—/ N EIZIJTAPI 231 VA h—/L I TW5H Z L & fERT 5,

e CRSH#— 3 ED JTAPI /N— = 3 Cisco Unified CallManager |21 > A h—/L STV %
JTAPL L[RIC A=V a2 THDH 2 L 2B D, N—Va Y RERRLYEE, CRS ¥ —
= Cisco Unified CallManager 77 7' A > U » RUTITAPL 7 A4 T~ haA A b—
NLUET,
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SPE ALY

mEsEy H

o CRSEVVUVEREWHNRT TV r—ary 2Py RANBDHDZ L iR+ 5, 1P
T RUVAZEMT L2 LIk T ARIfHROMBEZEET 5 2 L TEET,

* Cisco Unified CallManager - C/L— bk ARA > b& CTIA— FPIELSEREINTNDZ &
TR T D,

o JTAPI = —HIZxf LT [CTI 767 /34 X &I F[RE (Allow Control of Device from CTI)]
Fzv IRy T ANE N> TND I &R T 5D, Z4LE, Cisco Unified CallManager
DEHR—V D2 —F U ¢ N THRTEET,

* CTI Manager % —E AEE L T\ D Z & 2R T 5,

o HR—h&/L— bk KA FD, Cisco Unified CallManger = — 3% & T2 —WIZBEAT T B
TWDZ L ZMERT 5,

SHICNT TN a—T 4 7 %47 HITIE, Cisco CRS #—/XD MIVR v 7 7 7 A L &N L
THRELET, 25D 7 7 AL, CRS B —/N kD C:\program files\wfavvid\log 7 # /L & (247
E Li—aﬁo

ZTDHNIER
FEARIZOWTIL, P.54-9 O TEIE#HIAH | #2ML T 7EE,

e BAT w77 77 A/ (P.54-3)

e MNL—ARET 7 A NVDFER (P.54-1)

e BATO NI TNy a—TF 47 (P.54-4)

o BAT N7 A=~V AD NI TNV 2—T 7 (P.54-7)

e BAT £ LU Unified CM Auto-Register Phone Tool ® k7 7 )V a—F 1 > 7 (P.54-8)
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