[FCHIZ

Z O~ == 7 N TiX, Cisco Unified Customer Voice Portal (CVP) Hieft¥xry hU—2 VU a2—
TarERETLOORI EOBEFEEL IO A KT A 2O TR LET,

IO~ =27 VE RO URL » 6 AFATRER K HT/N— 3 D [Cisco Unified Contact Center
Enterprise (Unified CCE) Solution Reference Network Design (SRND)] C-RENTWAHTA T TH I
BEICE SO TER SN TV ETS,

http://www.cisco.com/en/US/products/sw/custcosw/ps1844/products_implementation_design_guid
es_list.html

R EDORWIRY . 2D~ ==27 /LDOIE#HRIZ. Cisco Unified Customer Voice Portal (CVP) 8.x (8.0
BIOENUFBED 8x V) —AF_TC) (Z@AINET, Cisco Unified CVP DX FXE2 D J—R(Z
BIF5EWT, BAMIC~v=a T VRSN TWET,

ZDOFFFH A RiL. Cisco Unified Customer Voice Portal (CVP) DGt EDRA N 77775 ¢ A%
MT2BENHDLVAT AT —=F7 27 b, Eith, 22 V=7, BLOV A3 Fyxr "= hT—%
ML LTWET,

IOw=a T VEMRAT IR, arF s ey 2 —0REARNRHFEL S, BX O [Cisco Unified
CCE SRND] TREINTWVAERIZOVWTHRL TWAILERH D £3, TnboHikk L OHEE
BT HITiE, Ak URL D~==27 L Z BB L T &0,

D)) —ADFHBF =X EEFEHR

FETIE, FRERS LOUGTERE ., [ ZOFOFHIFHI OBIZY A FLTWET,

Y_aT7ILDNERERE

ZOv=aTVE, TERLICEHINDIZERHYV ET., ZOY=a T VOEHNA—Y a vid, kO
URL B AFTE £,

http://www.cisco.com/en/US/products/sw/custcosw/ps1006/products_implementation design guid
es_list.html

| oL-15989-06-J

Cisco Unified Customer Voice Portal {CVP} 8.5(x) Y a—>3> YI7LVR *vy k9—% TH414 > {SRND} W


http://www.cisco.com/en/US/products/sw/custcosw/ps1844/products_implementation_design_guides_list.html
http://www.cisco.com/en/US/products/sw/custcosw/ps1006/products_implementation_design_guides_list.html
http://www.cisco.com/en/US/products/sw/custcosw/ps1006/products_implementation_design_guides_list.html

ZLoIz |

Z @ Cisco.com ® Web %A M ZEHIZSH L, BFLOY=aT LD (REX—VIZH D) &ETH
L Web VA MIHDH~=aT7 VOSETH AR LT, EHSNTWEINE I NEMHRL T IEEN,

RORIZ, ZOv=2aT VOSRGFTREZRLET,

WETH

Ak

2008/08/08

TARY VT BIOEOMOBEED Ny 72T 2 EHMNBEIMI N E
L7,

2008/02/27

Cisco Unified CVP 7.0 D~ =2 T /L DOHEHIIDO IV J — =R,

2009/11/30

—WO~vAF— 2T —BEESNE L,

2009/08/18

2oV V) —=20FPEFLERF ) (Pxii) THRHALTWDL LI, A
BREHSNE LT

2009/04/22

Cisco Unified Communications > 27 A Release 7.1 [Z 4 2 NE N BT &
nFE L,

2009/01/28

D=2 T VR T, [VoiceXML Server] D4 Hii7Y [Unified CVP
VXML Server| IZEEINE LTz,

ZO==a2T7 KT, [VoiceXML Studio] @4 A [Cisco Unified Call
Studio] IZEHE I F L7,

[P— R vxAg FTar) (PI-1) & Ta—igkt 7 a ) (P10-1)
DEO—EONENTEFRINE L,

2010/04/20

Cisco Unified CVP 8.0 D~==a 7 /L DOHEHIDO I Y —2R

2011/02/22

Unified CVP {2 X% ASR 1000 >V —XDH R — b X OZOHIRFIEZ
RYHRAENERFSNE L,

2011/03/07

Unified CVP (2 & % ISR O# R — h B L OF OHIRFIEZ R AN B 5
XNE LT,

RZATFILDAFFTEBSLUVT I ZHIL YiR—F

~=a T VOANFRIE, 77200 FR— b, Z2OMOFRBRERICONT, kD URL T, HHEH
Sid [What's New in Cisco Product Documentationl] %2 L T 7Z&V, YA aOFHHB L O%ET
RO~ =a2 7 VO—EERENTWET,

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

Il Cisco Unified Customer Voice Portal {CVP} 8.5(x) Y Ja—3> YI27L YR Ry bT—4 FHL > {SRND}

OL-15989-06-J |


http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

	はじめに

