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DEBNR2EIZRYET, £, 7oFVNEIE LSS, SR — LI LTI 7V RA 2 b
BEEIZIR D720, "NATXAFTEVT 4 TFTATIE RS2V ET,

CUSP Tlx, va— K Vv—MIT 7 4/V N TH 7 TT,

SIP N~ =+ 2HEALET Y AN —LERL—T 4T

CUSP 7 &% > TiZ, INVITE F721% OPTIONS ~DREIZ T X CHERIcECchH72%, CUSP .
A EZETNETEZEL T O~—7 BT E8 A, IRER, V=N T N—TF D7 x— )L F—"—i
KEa— R VAN THREINTHEYAE, CUSP X, JV—THNORDERIZT = — A —N"—LFET,
5 ThWEA, CUSP X, B EZRKREL L TH U A M) —AIZEGFELET,

CUP 7%y N— g 7.0(5) Tld, CUSP ~0 3243 X £ &% ¢35, OPTIONS ping #5 L O
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W sip7o%s
INVITE Bk &2#EHT 27 v S AN —A b= EHEAT—F A% PR - LTWET, CUP B/L—
k@ ping ZBIAAT D DX, =2 —/LiRTT £ 7212 OPTIONS ping 2% SXX IGE TR L% 7T T, %6
212X, INVITE £721% OPTIONS # vt — VU~ SXX IGE&#HALCT ¥ h AT H—EAD~—7
BT ET,

=P =i

5% TE

WOAHETI, SIP 7%y $—o b SIP 2792 CiscolOS ¥ — bV =Af D7 4 F =L —
aUIOWTCEHHLET, ZZ2TiE, ar 74 Xal—varyr A var0REeR ) A MERLT
WHEDITTIERL, BEDa Ly 74 Falb—a A TESEZ Y TTWVET,

SIP 7% H—/Nav 74 ¥alL—2ay

Cisco 10S ¥ —

SIP 7 v %+ $— 3L, J@t7eT /31 A (Unified CVP =2—/b % —,3_ VoiceXML 7 — F 7 =1 |
Cisco Unified Communications Manager 7 7 A Z 72 ¥) T AL T 4 v 7 L— AL TRET
HUHERHYVET, SIP FuFs =N a7 4 Falb— g T, A= DTS4V T 4 %48
ETEET, 1 DD%E~DNL— EPEERLLGE. RUTIF7A4 4V T 4 2FRO%kR Tr— K 7~
VT HEDICSIP Fux T ERET LN, IR RD ST A AV T 4 A U CHERNEN & AT
Ta— Va2 EETDHEICSIP 7o X v EHETEET,

Cisco Unified Presence Server SIP 7 17 % 2%, #{Z =2 —/LIZ DNS SRV #H Tt £H8A, 72— F A
TGV TERTT 2 A A =N BT DI, BEOAZT 4 v 7 = b EEALTRET D4
/N &H Y £ (Cisco Unified Presence Server (L, DNS SRV #fe % V78— b L CWEH AN, Unified
CVP BRI TIET A FSINTWERA), AFT 4 w7 b— NI, IP 7 L RAETZITHETE D DNS A &R R
hla—REETIENTEET,

TuXxy = ROEEOEBLZEIFT 5121, RecordRoute ~v Z—IZ SIP 71 ¥ $— 55—
EANENBRNE T HZ L E2HLEL E9 (2L, Cisco Unified Presence Server 7' 2 % 2 T,
TI7 ANV RTHAARSTOWET), 29752 LIk, ZEEFE=—ANSIP 7ux T 2@iRdsL o
W72 0 £33, 22—/ Unified CVP a2 —/L H—oN (a—)L H—N) [ZEFETDHE, 7 F VIR
AT A R a— B—"OH CTEERZH S, SIP 7'r X OEEL, #ITHO 3 — L ICITEE
L7e< 720 £7,

fzA avI74FXaL—>3y

CiscoIOS 7= h U = A TiE, ¥4 YA ETHZFEHL T, BEESE2RE L, 5ik% SIP Ve X $—
2N, DNS SRV, 72X IP 7 FLRIZTTEET, ROBNZ, SIP 7uaFT D IP T FL A& LT,
a—n%& SIP 7r ¥y r—NICEET D CiscolOS /' — bz a7 4 Fal—varanmLET,
sip-ua
sip-server ipv4:10.4.1.100:5060

dial-peer voice 1000 voip
session target sip-server

A XN ET TO sip-server 2~ > RiL, Cisco I0S #— h 7 = A 1ZxF LT, sip-ua TEREINT
0 —/NVEFRKD sip-server ZEMT D LR LET, IURMEDT-DIZHEED SIP X L 2R ET S
7o, WOFNRT LS, IP 7 KL A% DNSSRV La— RIZERECTEE£J, DNSSRV L =2—
FTiE, B—® DNS £ 2B OY =N~y 7 TEET,
sip-ua
sip-server dns:cvp.cisco.com

l_ Cisco Unified Customer Voice Portal (CVP) 8.x YYa—>3>Y YI7LYR xy kT7—9 FHC > (SRND)
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sip 7oxy W

dial-peer voice 1000 voip
session target sip-server

RoVIZ, KOBNTRT LI, BEO SIP 7u ks F—_"ZEHET L9 ITEEDO XA YL ET 25
ETEET, Z0ar74Fa2b— a2 TiE, DNS 2T 5RDVICIP T FLAZBETEET,
dial-peer voice 1000 voip

session target ipv4:10.4.1.100
preference 1

dial-peer voice 1000 voip
session target ipv4:10.4.1.101
preference 1

BIOBITIZ, FAYN FIT0ORBLINa—L v—F 4 7 Dbl a—n i SIP Fr ¥y $h—n
ISR &N ET, B3 Unified CVP 22—/ =R H B A, SIP 7y —F, n— K RF
VYU TBEONEEOEDIZEE O — N EFEH L TCRESNE T, Cisco I0S #— b7 =1 Tl
SIP ey —REFHEFIC, 0— R XT3 FBLWIENZERTEET, ROFITIL, 3
2@ Unified CVP 22—/ = RETa—Lza— K XT0 0745852, #HOEA YL ET %
L7 CiscolOS ¥—hU A a7 4 Falb—varaRrLET,

dial-peer voice 1001 voip
session target ipv4:10.4.33.131
preference 1

dial-peer voice 1002 voip
session target ipv4:10.4.33.132
preference 1

dial-peer voice 1003 voip
session target ipv4:10.4.33.133
preference 1

DNS SRV La— Rtk > T, HFHEFIZ, DNS 7V Fu b Vil ta— K XT v v 7l
FALESEG L0 bEMCTESERB I — R XSy v J 2R ETEET, DNS SRV L o— RZ&{f
THL, BEDY—ER (ZOBEEOY—ERILSIP) I L THEATALERNHILIEFA FETEHZETX
¥+, £/, INHDORA M TOR— R RT3 v FORM L2 ERTEXET, ROFTIZ, RO
EIHCRESNTZI DOFA VAL ET TEBEINDTLEMENDNSSRV La— REHFEHLTH—-OF A
YAETICEEHEZONET, DNS Vv 7 7 v 7 %24TH DIiZiE, DNS — "R ETH D Z LITiE
BELTLLEEW,

ip name-server 10.4.33.200

dial-peer voice 1000 voip
session target dns:cvp.cisco.com

CiscolOS = h U2 A TIE AET 4 vV RAAKN La—REFKRKIZDNS SRV La— RERZT ¢ v
JICERTEET, ZOWREEMAT 2L, DNSSRV v — R N7 v 7B L OTREMEZ EBL L7208
BHAAYNLET a7 4 Xalb—rvariafF b TEEd, ZOHEIZIE, SRV La— KOEERNL
B E, EPE DNS = NTHERLE TS~ V= Af TREZEETINERH D ENIKENH Y
F9, KOBFNX, cvp.cisco.com TUIE I 7= SIP h—EADAZF v 27 SRV La—RKoar 7 4
Fal—T g &R LET, cvp.cisco.com @ SIP SRV La— FiF, 3 5OV — Sl Tr— R XT v
VITTBHEIICEEEINET,
ip host cvpé4cc2.cisco.com 10.4.33.132

ip host cvp4cc3.cisco.com 10.4.33.133
ip host cvpd4ccl.cisco.com 10.4.33.131
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W unified CVP SIP 4—E =

(SIP/TCP ® SRV L =— R)

ip host _sip. tcp.cvp.cisco.com srv 1 50 5060 cvp4cc3.cisco.com
ip host sip. tcp.cvp.cisco.com srv 1 50 5060 cvpé4cc2.cisco.com
ip host _sip. tcp.cvp.cisco.com srv 1 50 5060 cvpédccl.cisco.com

(SIP/UDP @ SRV L z=1— V)

ip host sip. udp.cvp.cisco.com srv 1 50 5060 cvpédcc3.cisco.com
ip host sip. udp.cvp.cisco.com srv 1 50 5060 cvpédcc2.cisco.com
ip host sip. udp.cvp.cisco.com srv 1 50 5060 cvpédccl.cisco.com

O—)LAnE

WOREEYF VL OHE, a—/VIRENTWA L) Il s E9,

o IS5 4=V SIP Fux b—RDEE
TIT 47 a— VRSN E T, B0 ERBFERIITORET, LT, Ny
77 v 7O SIP 7% &2 H T, RecordRoute ~v Z—MNSIP 7 F il Lo CTF—H# AN E
NTW2WnHAETT, RecordRoute ~v X —I1ZT —ZNANENTWBHE. F— Tz f~DY
TF IV TIIFETTET, BROmBIIRIR L ET,

o FTARTDSIP Fu kv Y NITHENRFEA 7 ILBETE
F— R U oA THEEARRERRESNTOWAGE, Y~ = IZBETAH LV a—id, 7
TAIL DO — NI —T 4 T ENET,

Unified CVP SIP 4—EX

Unified CVP SIP ¥ — b 2%, Unified CVP 2—/L #—X (22— #$—R) LOH—E R T, +C
DEEBIOREDSIP A vt—0 VBEONSIP LV—F 4 o PR LET, 33— —N 3, %
EEAAXYN TT7 L OFPIEIZSIP 7a Xy h—NEHHT L LICHETEET, £ IPT FL
AFETZIZIDNS SRV IZESWCTAET 4 v 7 —FE2EHTHIELOICHETEET, a2—/ F— N3,
AETF 47 — R MIETA a7 4 Xal—a v EHELELETA, LERST, RET 4 v
I NV—  NEERTHILENS DG, £a— =D SIP »—ERATEEEITIMLERNH Y 7,
a7 4 FXalb—vary A=y FER/NRBIZTB72012, 1 2O SIP Fa %y h— 2T
DI EEHERLET,

W—0 SIP 7ux s —=NEFRa— L = "no0REIT—N V=T 4 JIZRERGE . SIP
P—ERERETDHEZICSIP ey a7 4 X2 b—rarz2®R1LET, Unified CVP
Operations Console Server (Operations Console) T, WD XS IZHRELET,

o SIP7 ¥y F—NEZBML, 2OV —"DOIP T RLAZHEELET,
[Call Server SIP Service] & T, RO K I ITHELE T,

¢ [Enable Outbound Proxy] = [True]

e [Use DNS SRV type query]| = [False]

e [Outbound Proxy Host] = EFLC&#E L7z SIP 7'm %2 H—

Cisco Unified Customer Voice Portal (CVP) 8.x Y a1—>3> JI7LUAR Ry hT—H THL > (SRND)
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Unified CVP SIP 4—Ex H

=) =305 DORETLEMEDO =D SIP 7o Xy — "2 AT 5546, DNSAZHEHL
TSIP 77X v ZREL, SIP 7axy —NCHETH72DICDNSSRV La— RERELET,
DNS SRV L =— KX, #ME DNS — N EIZFETE 7, £, 2oL a— Kid, % CVP Server
Eoa—» /L DNSSRV L 2— RCHETEXET, OAMP Console T, RO L HIIHEELET,

o SIP7 ¥y F—NEBEML, ZOY—DDNSLEZHELET,
[SIP Service] RE T, RDXIITHKEL LT,
¢ [Enable Outbound Proxy] = [True]
e [Use DNS SRV type query] = [True]
e SIPVuXxy —_"DURMEHLT, DNSSRV La— REZRELET,

£ — N ETr—H/LDNS SRV L a— REFHET H1Ti%, [SIP Service] %/E T, [Resolve SRV
records locally] OF = v 7 24 2 LET,

TETeXxy =N =R T —T 2 EHT DI, ROFIEEZETLET,

1. [resolve SRV records locally] IR L., FET T XY RAL VALY =N T V=T D4R % ANT)
LET,

2. [System] > [Server Groups] T, 774 A4 VT 4 1 £ 20207 axy h—"EEg5TH LT —
N ITN—=T 5L ET,

3. BRI —F arv 4 Xal—varra—)L—NZERLET,

EITHRDA—ILDNATRAFE) T4 DFRE

EITH O = AN H % 23— F—=NIEENRELESE. BEOT— V= a2 T 4 Fal—
va VFIEEETELOREIE. TRTOa—LERFETEET, a—L = "DOEETIE, KOn
TP ECLAREENRDH Y £,

o =D I T v,

o v ADIT v a,

o TUukBAMNLYT,

o Xy hU—7 DI,

COHETHHAT I 74 X2 b—2ailih, ZROORET XTI L TR#ESINES, 7272

L. D2 ODRENGITHR#ETETETEA,

o HITHOa—NEELT R EARMELINTSE, ZORWIE, VAT AEHEN, ok REE
T AFNICETa—L —RET T AT H—E R L THhLETFHFOa— L 2R TTA2 %
BN EAITREAELET,

o A Y= PRI — L L— P ERBATRE, 2 T NTHA S ND T — /L ORI RS

FToH2AR Y PAEHY ETH, I = L= MIHT ARy MUEHY EH A, —RIIC, HEE
@ Calls Per Second (cps; 1 Y4720 D= —/) #REREEBX L L. WTh0oa R —x B
ELL AT T ENTORWEA, £ida— v— RAKa— LA a R —x > hOINE
BLOVA 7B THBENTWRWGE, CVP V) 2= a VOREDa R —x b
TARLZETTRTE RV —LVEERS S EZSNAFRBERH Y £3 (2— F—1Da—
L— FOFEMIZOWTIE, B 1482 AU 7)) 2ZRLTIEIWN),

a— LIFRR ATREME & BT 512X, RO URL 226 AT/ R EH N— a > @ [Configuration and

Administration Guide for Cisco Unified Customer Voice Portal (CVP)] OFHIZHE- T, FfFL7 — b

T AERELET,
http://www.cisco.com/en/US/products/sw/custcosw/ps1006/products_installation_and_configuratio
n_guides_list.html
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W 5y

survivability.tcl 227 U 7" F BRIZIZ, —H OB RBIOAEMREROGENLTWVET,

FEAEDHX T A RY —LEE (a—L —R"OREELETL) O%G, 2—/iX, BETS—F
T2 AL STT 74N bDON— MZA—TF 4 7 E3NET, 17k TeEMIX, Unified CVP 2% v K7
2YBELONIC V—F 4 7 BT MIEETUTEY A, ZNEOETNVICIE, BE#T 5 Unified
CVP H.323 £7/1% SIP —E AR W= TT,

Unified CVP 3B EFIT/ VT SN a— a2 T AT =265V £7,

e Unified CVP %, &ZEHRE (T 74V F T 120%0) 2BIA2EIDERE—LVE 25T LI
Fzv 7 LET,

o INHDA—IHOWT, Unified CVP i3 UPDATE A vt —VZEELET, A vE—UBRER
FRITEERREZETLIE, a—ABZ VTN, T4 B ARV —2AENET,

CVPSIP +—t AL, BETLF— b oA REDT U RRA LV FRBEBHE TRy Y a VEHEFETCTE
% & 91T, Session Expires ~v ¥ —% a2 — /LIZIBINITE £, SIP 2—/L"TD Session Expires Off
EOFEMZ OV TIX, RFC 4028 ([ Session Timers in the Session Initiation Protocol]) #ZMRLTL 72
é (/\O

O— )L

WD TV AOEE, a—MIRINTWD I InE T,

o o— L NHEFTH
FIEHENEEE (P EFE, VoiceXML 7 — h UV = A | HOIHE~D T — b T = f ~DERE/R E)
72112, Unified CVP SIP ¥— B R IZEEN AL LT7-8%4A . Unified CVP SIP —E A5 D%
BOEREEIE (HDGE) DUEIZRDET, a—/LTBEE CB IR LET, BEENEEE
o FTIEMOBEEEZfF> TV BEE, 9~ I8 BOEF DK, BEFIIFEH THEMEIZ L » TRE
BETOT 740 hONL— NI —T 4 T ENET,

I ABREEEINTWARWES, BEHIZI ~ 18 BWoEE D%, fFht Attt X » TRES IO
T 74N MO — NMIV—T 4 T ENET (FEREATREMEX. NIC v—T7 4 > 7 &7 /L Clidil A
SNFEEAL),

o HLva—
HLWa— ik, SIP Fu ¥ iz k- T, A% Unified CVP 22—/ B —NiZHat &N E4, A

AIREZR T — )L P — NP7 T b, FERATREMEIC Lo TIREGFTOT 7 4L DL — K
W —T 47 ENET (FEFARENIE, NICVv—TFT 47 EFTATCIHEHINETA),

H—nNT)—7

P— T —T1%, SIP INVITE OFEFEZRITTHANCSET RLAD AT —Z A EREF LT R A
VIDBRBTEDLLOICTD, FATFTI v T A—F 4 U THERETT, SERRY NU—Z 24 L TH
EARE, TV —va B TT U NET Y —ERADEFE, BELSIP 2—Y =—T = M,
N=RhE—=hF AD=RXLEN L CAT—Z AL HANCRHB T £,

H323 =2 FARA V FBEA N =ALITTTICHY E LB, Y= I —THEREIZ L > T —F
E—h AH=AXLNSIP O RARA v MIEBEMENET,

COWREEEMN T L. MEOHLT U RRA » FRFKROEBIEZ 2§ 2 LI2X > T, o
Tx— V=" —mmEb TE ET,

Cisco Unified Customer Voice Portal (CVP) 8.x Y a1—>3> JI7LUAR Ry hT—H THL > (SRND)
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GE)

y—nxg1—7 N

o F—RNIA—TE, BEWITIEIERINERA, F— T —T1% 8.0(1) ~DT v L—FK
WCE > THEMIER SN2 DT TIEH Y A, ZOBEZFIAT I, BEAICY—X 7
N—TEHRIICHEE L, Ty 77 L —RRICZOBEE LT VICTORERH D 7,

e TTIZE—ANSRV ZHEALTVWE2—FDRFEDOT v 7S L — R, 3 TIZsrvxml 7 7 A V&
2 —# /L SRV TE L TW5 Release 7.02) =— WX, =7 4 ¥ =2 L— 3 % Unified CVP
Operations Console Server 7 —# X— AT A VRN — F T 572HIT, FELD import =~ > N & AT
TOMERHY £, ZOMEET DAIOar7 4 Fab— a0 LEZLZERET H72012, B
LY =N =T 2 RkF L. BETORNATo TS ES VY,

Unified CVP SIP %7 > 27 A, Release 7.0(1) THEHFRE/R 2 — 2/ SRV 2> 7 4 Falb— a3
XML IZESWTERENTWET,

Y= TN —=TF, 1 DU EDSET FL R (22 RARA U b)) THRSh, b= 71— FAA
VEHETHANENET, ZORAALLIE, SRV 7 T AX RAAL 4, £7213 FQDN & bIHENE T,
SRV A =X LBMEHASNETAN, La— RO DNS h— Rz FEirsh it i, =" 71 —7
i%. Release 7.0(1) @z —H4/L SRV £ (srvxml) ERICFEE TN, = 7 —THREICIZ, £
OEEICINZ TA—FE—bF A= LN A T a v LTGEIMENRET,

e Unified CVP O%— Z L —FE L CUSP % — D% —R ZF—F1%, FL LD Ik

e N—RhE—IMREEINDLICTELIDE, =N I NV—FTERINZZ Y RRAL 2 N2
<7,
Release 7.0(1) TlE srvaml 227 4 ¥ab—Yay 77 A /WL DNSSRV 7 = OF —/—~y N%&
[ERET 585 SRV La— Rz —H)WIRETHOIMEHINET, 2EL, ary7 4 Fal—va
v O JFEIETFEIC, Unified CVP Operations Console Server (Operations Console) /67 v v o T&
FHATL, £72. 74—V ROR/MEB L ORKEORFEILH D FHEATLT,

Release 8.0(1) TiE, =N VA —7OMEEHEHL T, 2D 7 1 ¥ 2 L—3 3 2 Operations
Console SIP %7 v A7 AZBMENFE T, h— TN —TDFEMEIL, v—H)L SRV 27 4 Fa
L—2a Y OBROBEITWE T, [Server Groups with Heartbeating] % 4 23 % & Unified CVP
T2y RRA Y FDRT = ZAZHANCET=F TEDFAT I v 7 V=T 4V HEEEZRGTEET,
ZOMEENH G E LTS DX, Unified CVP 225 D%{E 22— /L7215 ¢, Unified CVP ~D %G 2 —
NERBIZED D7D, CUSP 7'r ¥ v — 1%, B/ ~— kB — b % Unified CVP [Zi5(E TX
%9, Unified CVP i, AT —X RALETISETEET,

Y—nNFI—TFD/N— FE— FRTE

Y =T D= b E— FOF T 40 FRE T, 2 [Fl0 ping ORI O ping up/down 283 E &
NET, Tk, L=y RRA » b~D ping OFOFRETIEH Y FHA, — 70— 1%, FFE
ORRBCTEMEL CINTOEREZ ping 752 L1THV EHA, Zhix., ZoHEN, CPU ARkt
LTy —Y =32 bbd70Td, £72, PATABREL DT FREA v b % ping TH5S4ERH
286, L0EZ DY Y —2REFEHLET, LI, TXTOITNL—THTEEH 3 SOEZERH DY
A, 30 MR T EHE A FANC ping T 5121, ping MkRE 10 ICRET HLERH Y £7,

B IE LT B BERAZE L, ping B S 2 AUCK UTZHET 5 2 L R B 7=, FHREE— F
CHRHEEPEA R L E T,
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~

GE)

(E)

o V=N IN—FDO—FE— FMERE, BRENEBEH LD L X\ ping 24 712T DI, [Up
Endpoint Heartbeat Interval] € v ZF%E L ET (FHEIGR ping) s BERNALLTND & X
ping %A 7129 5I2iE. [Down Endpoint Heartbeat Interval] ¥ 2l ZfRE L £3 (Falxhiail
ping) . EENEKEHE /ZITIFIEFDONOT 0D E X2 ping THICIE, ~N—bhE— FMEREZ o X
DR&EL LET (GERE ping).

o N—hE— MNREWE, CVP Ba—NENL—T T T HHEOT RRA 2 ME, OPTIONS (Zxf
LTI (200 OK 72130 fRE) TRETHIHERH YV £, ~N— bE— MIx L TUSE R &
LHEE. O —HOMPEEL TWTEIZERRETHLIZ LR LET, BF 200 OK iR S E
973, Cisco Unified Presence Server (CUP Server) X Cisco Unified SIP Proxy Server (CUSP
Server) ® KL 5727 m ¥ H—s3F, OPTIONS A v &— T max-forwards ~» ¥ —» € = I3 E
INTNDT=, 483 Too Many Hops IGE % RTHENRH Y £, =2 KR A h T OPTIONS
721X ping WFF A ST, 405 Method Not Allowed % ETHELHV T (ZNLIEEH Y THA),

T 7N T, =N TN —=T D= = ME, UDP Y7y MEREAEN L TEITSNET,
[Operations Console Server Groups] 7 4 & KU T, FF7 LV AKR—K A 7% [TCP]IZAEETE £,
EENBERNREITRAMDO AT —F ZADGEIE, LT EOERL, BeEILO~—7 2T bivE
T (2%Y, UDP F 5> AR —hr & TCP + 7> AKR— bOWFIZH LT), BHERNHOBEEH IR
&, UDP & TCP O i CA—T 4 7 AREIC72 0D £7,

TLS F T U AR—= M I R—F SN THEEA,

BRI — N T —TERIL, N— = IR ZOEFICKH L THILERDZD, ~—kE— b 5ER
ShENET,

Y= TN—TREED a7 4 X 2 L— 3 DWW, [Configuration and
Administration Guide for Cisco Unified Customer Voice Portal] #ZH L T E &, v ==a 7 /VIL,
http://www.cisco.com/en/US/products/sw/custcosw/ps1006/products_installation_and_configuration g
uides_list.html 7> 5 AFHHE T,

AET4v%9 IL— bDEEEE

ALT 4w = DKRAREBIONIP 7 KLU AIX, DNS V> 7 7 v TRz L <, EEkR X
Rar 7 4 Falb—va VERBICRIESNET, RA MNP A L2— FEIL SRV b= — FICHER
SN WEE, V— BT =770 Unified CVP =7 — o ZIZ@HANREIAEINET, 2
DIRFETIE, ZDON— b ~DIT—VDN—TF ¢V TIEIARAREIZR Y £9, FA Mg —H/L SRV H—
NITN—7 arv7 4 FXalb—raNICSRVAELTEENLHA, A MIv—H4/L SRV 4IZfE
WENDLDZDOF =y 7ITFEITENEEA, IPT FLRAL, BICZOBIEE XA LET,

RELLDBREEE

Y= TN =T 2 FET 56, RO LOBEFHZHERL TIES 0,

e D—H/LSRV ALV T4 Fal—alEZHALTWDIEE, Z0ar7 4 Xalb—3 3 03,
DNSSRV a7 4 Fal— g b@##ELERA, 7270, EHIZIP 7 RLATIERLS 4
Z—FRARELTESSN, DNSYV—RN Lol 7 v T ERITOSREDKRA N 77 A NEAl
AL TIRRENDIHEERD Y £1,
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F—rx—ri— H

e CUP 7ux &AL TWDIGEE, —fMMIZ SRV 7 T AX4 (proxy-servers.cisco.com 73 &)
T, 7uF¥L ar 74 Xal—a DY —ER NRFTA—F 7 a rTERTILERDHY
T TNLSDEE . 404 not found L2720 £3, CUSP 7Yu X o4, CLI THREEED =
V74K 2= a Y ETIZENTEET,

>

0]
CVPuZ 77402k, = RFRA VN AT —HA ARV INERT ML —2A03H 0 F19,
http://www.cisco.com/en/US/products/sw/custcosw/ps1006/products_installation _and configuration_g

uides_list.html 2> 5 AF7ATRE7Ze T Configuration and Administration Guide for Cisco Unified Customer
Voice Portal] @ Unified CVP System CLI ®¥arZ2H L T 7E S0,

B b —s S

H323 #— FF— =0 FEHEINLZDiE, T/ #4 (NIC Hl#ILV—TFT 4 T OHEHEHAT S VRU) %
R WTIo ICM MAEMET AV THI323 MEH SN DHETY, BT/ #4 TiX, FEHIENC
Unified CVP iFE o< FEHENERH AL, £z, SIP B2 har e LTEHSNIGE. 77—
M= m"—IREH Y A, BELTS— VA3, 24T 4 v 27 IPT FLA&ET VoIP Z A Y1
BT EERHLC, $_XTHOH323 22—V b—T 4 7 #FEITLFET, —J, Unified CVP H.323 ¥—
v R, %34 — hF—,3—0 Remote Access Service (RAS; UE— K 772 RA $—ER) LvJ
ToTEETLC, a—NEL—F 4T LET,

(3¥) [VBAdmin SetTransferLabel] 7> a v AHLTWDE &, HIKEDIRITIE, H323 —E R
[, S R F— SRS IP T FLAZMHL, IVR 32— Ly 7% 2— A ORI — b
Al —T 47 LET, ZOKEICE Y, IVR OB EZ1TF 2 —A > 7 ORI WAN HEE A
FHENRWEICARDET, ZORETHY — FF— "= ISETT, ZEL, 2—1LORETT—
R = A ~DEEEICE L2 AIC H323 $— AR — b F— 18— Lo 7 T v FHEZ EIT L T,
EZONDHRB RARA v VERET 5720 TT,

Unified CVP (%, 7'— hF—X—DNA T XA TEVT 4 AB=ZXLDRDE AT DN EHEH
TEET,

o [HSRP #fEH+ 27— M ——JTRM] (P4-17)
o MET—bF—R=ZfH LS — FF—"—0EM%] (P4-18)

HSRP ¥ L UM/ — b % —/3—721F % Unified CVP THR—F &7, &S —FF——DH%
A— N, Unified CVP 3.1 SR1 THEAINE LT,

HSRP Z#RAY 55— FFX—/\—TT R

HSRP (%, Y AafiFONL—HXEE7a har T, 290U 07X — b —X=2FLIP 7 KL A%
TIT AT AR NRAL L LTHETEET, HSRP 2HEHT D L. 2 6D — FF— X—0EHE L,
LAN FOHBE—OFEMEIP 7 FLAD X H IR £9°,

INHOF— b F—X—F, AUCIPT RLABLUMAC 7 KL A%EFLET, LRn-T, ¥F—
b= R—=DWTICEENEAELTH, LAN EOKRA ME, X7y hZFRICIP 7 FLAB IO
MAC 7 RLAICHRE LT D Z N TEET, —HOT AL AMBMITOT A R N—T ¢ > 7
REEBT7atRAE, 2—FIZ@3o»b2nE ) IcEZTahEd, H323 =2 RAA > b (Unified
CVP H.323 #—t A, Cisco Unified Communications Manager, 7 — k7 =1 72 &) (%, HSRP 7 —
= R—DXTERTEIP 7 R RAZBFEINET,
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W ry— x5

— D= R —R—TEEREAEL TS, MO — = =BT S5A ~ VEIEED P ET,
7272 L HSRP (21X . HSRP 7 = — /LA —R_— RT7 DOl DHF — FF— A—RNFE L IP V7 %y FE-IT
VLAN IZFEEL TV D MER S D720, lE 2O IFMBENIC OB CE RV E VI RENDH Y £7,
Fo, LEMEOZOIC HSRP A+ 257 — F % — 3—13, WEOHEHREZLAFLEEA, LB - T,
Tz VA= N=REELGEEIT, AT T TN, TRTOT N, ZAE T — F X — R —CHEHFT
DLENBY T,

Unified CVP 3.1 SR1 UUFE, HSRP i3RI TWEH A, F— FF—R_—TEMEZERTL-DIC
X, iz, Y= bF—1—= 253 2% 1) 7B LN Unified CVP TORESF — FF—r— a7 ¢
Fal—IgURHERENET,

KRBT — b FxF—N—ZFERALET— FF— - RH

Unified CVP H.323 — b 2%, R/ — b — 38— (WEREKZT, HIRZ2L) OV A NEFHL T
ETCExET, B SIN-H323 —E AL, VA MDEHIOF — FF— =8 LI LET, B
SRR L7 WS, BEHIRIITAFE T, VA MDY OF — P — S—|ZEREGE L L 5> L LET,

H.323 +—ERX, WOWTNDDA XY "BFEETHET, TOF— FF— "= IR INT-F FIZ
0 FE,

o BAEAATDEENT — hF——ZRLELTEAE, H323 U—E A X, ROWVWTHIDHIET
= F—R—DEELFHELET,

— = b F ==~ EHH 72 RAS Registration Request (RRQ; RAS BEkEK) NF A L T
MEZITETINS,

— BREIZxT 5 Admission Request (ARQ; 7 KX v g VHER) N¥ A L T U MIRD,

— = bF— =3 H.323 — B RIIREMIR A FASEMT D (BEENS— FF— 13— o
V74 Falb—va rEEIETAHAERLY),

o Z—H7 VBAdmin 725 HID setGK #E4T LA, Zhick v, H323 —E 23V & Mk
DT — X —s3— (ZOF— b F——NHEHARERGE) 28 LET, TOF— FF—3—
NEFRF O, FOBEEIERRITLET,

Unified CVP OREF — b F— =2 MiHlT 2572012, F'— X —RX—= 2 T 2Z VT IIHLEHY
FHA, 2B = F—R—%FELCary7 4 FXFal—a il TExFET, F2, B — FF—3—
%l L Unified CVP % E L., WEMEFHEHTXET,

Unified CVP H323 +—E R L, F'— X —N_—= I F32FV 0 F Ayt—V %P FR—FLTWEEA
B, =¥ — =% GUP 7 FAZ O TERVEBIIH Y FHA, ZOHFIET, TL I TFTRAE
Vo7 %Y AR— b4 5o H323 = R A & (Cisco Unified Communications Manager <> Cisco
I0S 75— b =A72E) X, F— b —R—= 7722V 7 OFHEZHHTEEF, Unified CVP 1L,
JIGAZN T Aye—V (FTAZHNDT — FF——DWT AP ARIT 7 > 7o 556 = Unified
CVP N7 — b X — R—ZRELIZHERE) ZHICESR LET,

Unified CVP IZ, 7— FF—N—ZBHETDHEXIT, F'—FFXF—— 7 TREZ DD A > —% Q)
HIZFE LenWieed, Unified CVP T — FF—R—= IV FREDA U N—%RRAZT 4 v 7ITERET D
MR H Y F9, Unified CVP X, 7 7 AXNT1 DL EDS — FF— =% U X FNOREESF— b
F— =L LCEAL. ZOHETHPERDIL— VI - CTREELZ B LET,

ZOHETIE, KO PE Y ZIZOWTERY EFET,
o PRGBS — k%t (P4-19)
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F—rx—ri— H

HSRP®Da>74FalL—>3 Yy

TI5A<Y F— F—_—T, kOa~vr REAHLET,

interface ethernet 0

ip address 10.0.1.98 255.255.255.0
! Unique IP address for this GK
standby 1 ip 10.0.1.100

! Member of standby group 1, sharing virtual address 10.0.1.100
standby 1 preempt

! Claim active role when it has higher priority.

standby 1 priority 110

! Priority is 110.

NPT o7 F=FrFxF—"=T, kOa~vr FE AN LET,
interface ethernet 0
ip address 10.0.1.99 255.255.255.0
standby 1 ip 10.0.1.100
standby 1 preempt
standby 1 priority 100

WD —rHF—_=T, ALY = F—R—arr7sXab—varyzALET, f:
gatekeeper
! Enter gatekeeper configuration mode.
zone local gk-sj cisco.com 10.0.1.100
! Define local zone using HSRP virtual address as gatekeeper RAS address.

FEMIZOWTIE, RO URL 76 AFRIREZR /N — 3 a3 > O [Configuration and Administration
Guide for Cisco Unified Customer Voice Portal (CVP)] %S L T 7230,

http://www.cisco.com/en/US/products/sw/custcosw/ps1006/products_installation _and configuratio
n_guides_list.html

RET—bF—s3—

WOBENZRT X 512, Unified CVP VBAdmin A LT, RESF—bF—"—%2RELET,
set GK "10.0.1.100, 10.0.2.100, 10.0.3.100"

ZOFITIH, H323 U —EARKFETEX A3 BN —FF——2RELET, WTHhoBEs
IZH, H323 =B X%, ZDOF — FF—R—THEINDI WA Da—H )V J— BRI
F9, 2O —EREI, TT7H/L D RAS K— b 1719 HEH L F9,

setGK "10.0.1.100:zonel:1718, 10.0.2.100"

ZoFTIE, H323 —bv 2k, EFe—b V' — zonel A LT, R— 1 1718 D7 —
F—s8—10.0.1.100 IZ&&HL LI E LET, ZOF— hF—R—IIEENH LA, H.323
P—ERF, ZOF— P —R—TEEINTRYOR—D )NV V=V EFEHLT, A—1
1719 @ 10.0.2.100 IZJEXR G L L5 & LET,
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W unified CVP H.323 ¥—E R

O— )L

COWICEEHEN TS a— LA X, HSRP RS — FF—R—0WFICER SN E T,
F— R —R—DEEIL, KOWTNDLDEEITHRELET,
o FIA4< F—rF—R—IlEENEET D,

- EITPOa—A D=L, = FRA BNy T v T = F RO FRRET
TWOBITIRE SN RWEGERH Y £, WERICKM L%, ICM I T —RIRSILET,
ICM A7 V7 "R T7—%2RTEIHICa—T 4 7ENTHWT (END J— KB Zh%EFETL
FI) . ARFIZT— U oA THEREATREDRRESNTWDIHRE, a—MET 7+ bDL—
MIV—T 4 T SIVET,

- HE7—h YU = A B LV Unified CVP I[ZEFET 28 L= —/uid, IELK B S E S, 7272
L, 2= O—iX, = FRRA VBRI T o7 F— b F—_R—ITFEE L TV DRI
fHfe TREME 2 FF OV I REE AN B W £,

o TRTOF— FHF—R—CEENBET S,
— Unified CVP H.323 —E XX, 77U A TH—ERITH0D FT,

— EITHOa—VFEEESNET A, BEBEICRRLEE, ICMIC=7 —DNIRENET, ICM R
TV IR T—%IRTELIICa—T 42 7EZ3NTWT (END /J—FRZINEFEITLET).
JARFIZT — R = A TR ATREERRE SN TV DHIEE, a—/UETF 7 4/ bDL— MMl —
T4 ENRET,

— = MU A THERABESRESINTODIHE., V= MU oA IZBETHH L — i,
FIF IO — NIIV—TFT 4 T ENET,

o TIA=Y F— x0T D EEFITREE LR,

— ZOBMER, @F., ATV V—ZICEDATVERTEREZT Ay L-YULEBIZEL 5 CPU O
WARD 2 DOEMIZ LV FEAELET,

— ZOWRWTIE, X7 T v 7 F—FF—NRN—ZIEEFCT 2=V —N—=ZINR2WGERH D
72, a— VAL EMERFRIAEEIC D £, F— U oA TERATREENHFEINTWDE
L. A= NEFTF TN FNOL— NIA—TF 4 T ENET,

Unified CVP H.323 —E X

Unified CVP IZBW T, MEMB L2 7r—F U 7 4 ® B THEE D Unified CVP 22— /L H—
(= =) BFEHENRTHWEHE, Ba—F AT 7B T7 2 — A —R— F—EADT
DI — X —R—%fHT I 2R LET, H323 —E 2, H323 A vb—UF0HE L,
Fe R = R—TBET 5, a— L F—R_OarR—x T,

=)L F—NOEEDIP 7 RLAEFHFSXA Y LET 2HER LT, AS PSTN #— kv = £ T H.323
a—)L% H323 P —ERICEEFET DI EIEAEETTN, ZhEiT) &, BERERICREZR ~ORG
WCBIENAE L ET, 20T F Y A4 TiE, A VL7 L, Unified CVP Server il Cu— K XT3
TEINDEHIZ, ANF—P T2 TRAET 4 v 7ITREINDI, £HIT. @FOFBTTIET T4
<V = "REICEA IS L WTEBEIENATT LT, AN — b U2 TRET 4 v 7R EIN
F9, MOEOFHETH323 H—ERZEGETE R RoTHGE, XA VYALETIR, BEOH SV —
NIZa—nLEZEELLEYIE L, ZA LT U MNIRDIZDEFSTHE, REFHDORDE A Y ILET I
HET, 2oOTrvRT, HLa— LT LIZBELET,
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Unified CVP H.323 4—Ez I

RoVIZF— b —X=MEFHEND L, Y= U= XA YNLETIL, BIZF—FF— =% L.
e "X —=R=RNT 7T 4 Thpa— F—"EHH L, ZNEDOMTr— K XT3 T EITVET,
F— R = R—DBFE T n AT, EHARERY —N"EZBHTE, YA VYAETERIULZYA LT U MNE
BELEFHA, LIER-T, EEBLIOa—RF XTF U0 700121, AXT 4 v 7 Cisco 10S

HAXNVET ROV — b — =% HTDHZ L2 L £7,

NATRATEYF 4 DF=b® Unified CVPH.323 207 4 X alb—va ik, EICANF— Y=
A TITONETH, H323 H—bRZREL T, F— P —R—IBETHLELDH Y 7,

FLOI—ILDE=HDNATARLSEY T 1 DEE

T—hF—=—%, 3= =3RS Y —ERZANT T NF TR EHEBLET, LB ST,
F=h X —N"—ll kW EEa—ARa— N F—=NIN—T 4 T INDEICT DI ENEETT,

7 7 4V hTli&, Unified CVP H.323 #—E X%, Technology Prefix (tech-prefix; 77 /vy — 7L
T4 R) O UWEMT TS — FF =82 L E T, Unified CVP H.323 #—t 2L, tech-prefix
AT CRET HMLENRH Y 9, tech-prefix B7enet | H323 —E R 2R ETETEHA,

T aY— T VL7 4 7 AE, S F ¥R FARA VN EERR S LI T S HIETT,
WHE, 7= = —THFEa— M L TEBMNOa 7 4 Xal—2a Y ETHILNEEHY A,
H.323 — B RI%, 2# 2(HF TH— b F— =288k L, ¥EXLS— MV =A%, Dialed Number
Identification Service (DNIS; FE&E 5Fikslh—ER) OFZOHIAIZ 24 ML ET, 7 — F¥F—
N—=1F, F— U=z OEREFEHAGERa— LV P— "B ETHHEEZAFMNICRELET, ¥ —
k¥ —/3—T, =2+ K show gatekeeper gw-type-prefix Z i+ 5 &, /'— rF——Ra—1o0
N—T 4V TIHATHN— b TToRERENET,
FKETLT— b U zA T, ROELIIZa— B —ROXAL Y LETEERZLET,

dial-peer voice 11111 voip

session target ras
tech-prefix 2#

=~ | session target ras 2T 5L, F— U =A1F, I ZEEDOFS— bF—"—ITEFL
F9., 3~ K tech-prefix 2# # T 5L F— U =Ald, a—NE2T—bF—1N"—ZEETDHL
&2, DNIS F#5 DI 2# ML £,

ETHDA—ILDNATRALSE) T4 DHRTE

MEATHD T — Vi 5 a— b — NCHERRAE LB E, HEOS— Y= 20T 4 Fal—
Va YPIEEETHEAOGERIE, TXTOa—VEREFTEET, T—L F—NE, KOWVT IO
BT BB AR AT 5 TTRENEA B 0 E T

o V=RV Tvia,

o TuvADI T va,
o FutADNVT,

s Fv hU—7 DI,

COETHHET2ar7 4 Fal—raricib, ZRODRNT TR LCR#ESNET, =72

L. RD2ODIRWMNSITHRETEEEA,

o EITFOa—NEELTrEARNMEILEINTZHE, ZORWE, VAT LAEHER, TukRrE
ETAHICFETa—N b —RET U T —ERZLTOLETHOa—LVERTITDH LA
SN mEAICRELET,
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W unified CVP H.323 ¥—E R

o I— LY=o — L L— NERBX TSRS, 2V PN THFA SN D 2 — L OfERHEIT k)
THARY MUEHY ETHR, 22— L— M TE20y bUiEdh Y ¥ A, @, 5 Calls Per
Second (cps; 1 ¥4 7-h ma—n) 2EREELZS L, a—L V—"OBERRLE TTHTE
72720 EF, ZoRPIE, Unified CVP VAT LAZELL A V7T LI > THIETE
E

a— LIFRE Al REME 2 SRBL T 511X, IRD URL 26 AF v EHT/N— a3 > @ [Configuration and

Administration Guide for Cisco Unified Customer Voice Portal (CVP)] OFHIZHE- T, FEEL7 — b

VA ERELET,
http://www.cisco.com/en/US/products/sw/custcosw/ps1006/products_installation_and_configuratio
n_guides_list.html

survivability.tcl 227 U 7" F B{RIZIE, —HOERBIOARERbE I TV ET,

FEAEDX T AN —AREE (2— P—"OEEEZET) OHA, 2—E, BETY—
Tz AfIZE 5 TT 74N bD)— M —T 4 7 ENET, FheaeeMiX, Unified CVP A% v K7
2BIENIC V—TF 4 7 7 VZIEHEAINERA, TOHEBIX, ZNUOLOET T, BT
% Unified CVP 22—/ H— "R 72\ 72 TT,

EBHD CiscolOS ¥— bz VT4 Fal—>ay

KofFlOoa~<y ReERTHE, F— b7 ETH225 7 F V7D TCP XA LT 7 MRT 4
=7 £9,
voilce service voip

h323
no h225 timeout keepalive

ZOBMETIE, F— b YA Ba—/L P —,3F721% Cisco Unified Communications Manager & OH4#5¢
BROVETR, BIERET /T 47 a—LEREFELET, Zoa~r REEHALARVWE, Zoa~vy
REMHL TV AEAICEEORELZ TRV, 5l&R&ET 7747 7/a— (DFEY, RTP R |k
U—LBNTy RBRA Y METHEREA R =7 LTWVD) X, TCP Yy a v NEA LT T b
(2D b ERRR S E T,

RO RiE, RTP AT 47 ZA LT 0 bEHEELET,

ip rtcp report interval 2000

gateway
timer receive-rtcp 4

RTCP * v b —UNREDRHIRBTRIE SNRN-T2Z 2l — U =A BT 5 & 3 — L ITEkF
BrEfLEd,
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O— )L

Unified CVP IVR 4+—Ez HI

oL

Unified CVP H.323 —E R IZEENFET S & kORTR
o T— LT
FfZH D5 (IP BEE. VoiceXML ¥ — U = A | DA EE~D T — 7 = 4 ~DliEE) Shi-
12, Unified CVP H.323 #— B R IZfEENFEAE L7254, Unified CVP H.323 —E A5 D%
BOWREEIE (bAHE) DULEICKRDLZET, a— L TEE B ICHE LT, BEEZNBFL
Y6 FICEBMOEIEEFF> TWDHE, 9 ~ 18 BOEE D%, FBIEH IITER AlfeMEIC X » TR
ST DT 7 4V hDO)— NIV —T 4 v T EhET,

T PEREENTVARWES, BIEEIL I~ 18 BOESZ D%, 1k alREMIC X » TRESFTO
T 7 ANNON— NMIA—T 4 7 IET (FREATREMEIX. NIC v—T « 7 ®7 /L CldiE A
ENEEA),

o HLwna—
HLna—ix, F— FF——12 k> T, % Unified CVP 2 —/)L P — izt &hE 9, f#
HARE7 2 — b =B WEA . a—E, T TEEIZ L > TREBSEFTOT 7 44 hDL—
Mo —F 4 7 ENET (ERFATREMIL, Unified CVP 2% > F7 a B LNIC V—F 1 >~
J =T NATEHEHINETA),

I S ET,

5

Unified CVP IVR +—E X

Unified CVP 3.1 LDV UV —2Cld, IVR —t 2 (LREHET 7V r—va v —NEMEFh T E
L7z) 1%, H.323 —t % (LLAMIE. Voice Browser & FEIZH TWE L72) LT VoiceXML 47— b
U AKFEETICABINE L, "M T ATV T4, 77V —vary 35— IP 7 R
AD Y A hE721% Content Services Switch (CSS; =T oY —v 2 2 vF) AT I, 5
VWX 2 B 5 &M L C. Unified CVP Voice Browser 3 X O VoiceXML #— 7 = A 2R ETH Z
Ltk EHINTWE LA, Unified CVP 4.0 LLED Y U — AT, IVR —¥E &%, SIP #—F
AFETITH323 B —EREBBICHEE SN TVET, IVR P —EART U MFTH—ERITHRD L,
H.323 £721ZSIP y—tE 247 v A T7H—ER(272 Y | Unified CVP 22— /)L —"Ta— L&}
7220 E£9,

9% IVR — bt 2% H.323 £721Z SIP — X ICHAIT 5700, BIiloary7 4 F¥¥al1—3g
VEITOMBEOY EXA, T 74N FTHEH, H323 BEOSIP —v 2%, LYy —"EiZHD
IVR by—ERZFEHALET, /o, a— NV H—"OIVRYP—EADIP 7 FLRAEfHH LT
VoiceXML 77— bV = A 23R ETHMLEL 220 £9, SIP 2EHT 2854, SIP FP—E X, =2—
VIR VoiceXML 77— h 7 = A IZXEEND & &I, 22— %= [VR +—E2® URL % SIP
INVITE X v &=V D~y X —ZHALET, VoiceXML ¥— h T =A%, HHTDHa—1 F—1%
RET S E &2 SIPINVITE 226 ZofF#RA2MH L, BEHL £9, H323 2HT 5546, VoiceXML
P R o1, = =R DEET— LDV —ZXP T FLAZHRELET, KIZ. 20O IP
7 RLVRE, a— =D IVR 3 —EZ2DOT7 KL AL L THERHEINET,

WO, 23—V EZFELTZE ZITFFCHIND VoiceXML 77— F A F T v 7 —EAERLTWET,

service bootstrap flash:bootstrap.tcl
paramspace english index 0
paramspace english language en
paramspace english location flash
paramspace english prefix en
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Unified CVP 3.1 LARTO Y U —A L B72 0 | Unified CVP 4.0 LIFED Y U —ATlix, 22—/ #—0D [P
T RUVAZBRET HHEITIH Y £/ A, bootstrap.tel (X, Y —A 23—/ =D [P 7 KL A% 5H
L. IhzZoa—n =" LTHEALES, 23— b= \nba—nAazZET25L0) 2 &I,
P "BEBLTNT, BIERTHDZEERLTNDTID, CSS £IT Ny 7T v 7 a—L H—n
a7 4 FXal—va IR EHY EEA,

T—=h U2 ADTT v a AFVIZIX, handoff.tcl, survivability.tcl, recovery.vxml, < D7D
wav 77 ANIRE AT ATV T 4 LRBROSH DT 7 A VDY £, Trivial File Transfer
Protocol (TFTP; f§i%h 7 7 A /N7 v haL) #H LT, @77 A VE2 7T v allua—RL
FT, K77 ANDaArT 4 Fab—va AFRIT. T AANICHY £, FEICOWTIE, RO
URL 7B AFrRREZe i/ N— 3 > @ [Configuration and Administration Guide for Cisco Unified
Customer Voice Portal (CVP)] %S L T 72X,

http://www.cisco.com/en/US/products/sw/custcosw/ps1006/products_installation _and configuratio
n_guides_list.html

O— )L

Unified CVP IVR —E A IZEENEAET D & ROKEN = — VRBIZEH S ET,

o EITFHO =L, BETY — NV = A OIFH AN L > TREDOEHFFTOT 7 4V D L— T
N—T 4 T ENET, (FEFAREMNIZ, NIC V=T 4 v 7 T A TlmEAShEEA),

o HLWwa— it A P —ERZA®D Unified CVP IVR ¥ —E R |2k SN E T,

VoiceXML ¥— b+ x A

VoiceXML #— R 7 = A1, RO 1 DF71TW0L 90D Y — AN HEE L7 VoiceXML R¥ = A vk
BfEATL, Lo Z Y 7 LET, Unified CVP =2—L $—% (Z D IVR —EA)5), Unified CVP
VXML Server, F 721344 VoiceXML YV — A2 D —#, VoiceXML R¥ =2 A hDL AU o7
X, FRICEE SN —T 44 77 A NVOESEB I OHAE, =2 —FATONEL LONE, F721%
EFERMBLOF AT I v 7 REFAREHBDIZOD ASR/TTS b —_"~D#EkE, HAH T HTR
THORRR S NET,

CVP B CTOREa—F v 7 OERICET 2HAIC O W TIE, G729 BLX G711 =2—F v 7 OIRTE
HFAR—hr1 (P7-6) 2L TLLEZEN, F£a—TFT v 7 OFEBLORAOMBIZOVWTIE, TEF b
774w (P9-2) ZBRLTIEIN,

) VXMLGWIZiE, 00— R RS UARNETENDINZAERETEEFA, ZhiZ. VXML GW Loz
D— kA3, call HTTP Client Error Z# ¥ £EX 57 T9, VXML GW (Z CVP Z2—/L — ~D
00— R ARG U2 L= MRHLEBET. OV —2 7T RLA%HEM LT, HTTP X v&—2% CVP
g—)L B—NIZEETEET, XY, CVPIE 500 Server Error A v —Y %KL £, VXML
GW TiZ, HTTP 7 A4 7 > MAIODKFED A v X —T = Af A%V RTHZ L TEEFA, LT
BoT, VXMLGW 3H 51 v 2 —7 x4 A% AL TNEW _CALL Z%=E L, BloAf o H—T7 x4
A %M LT CALL_RESULT #3%{§79 % &. CVP i% 500 Server Error 1 L £7,

Cisco Unified Customer Voice Portal (CVP) 8.x Y a1—>3> JI7LUAR Ry hT—H THL > (SRND)
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VoiceXML #—F+9z4 N

VoiceXML ¥ — RV =2 A DNATXAZEV T a7 4 F¥a2b—rarid, H323 07— hF—
sX—_ SIP @ SIP 7 1%, F£721% Unified CVP 22—/ $—R (a—)L +—2N) HDHW T HT X
TIck > THlEENE T, VoiceXML 7 — b U = A BROEARINEFRINICE > TH, N TS T
VT 4 OFERETREBEINET,

2—/L B — 30 VoiceXML 7 — b U = A ICHECTE RS, ICM A7 U 7 M= 7 —RiRShET,
ICM 227 U 7 FTlE, VoiceXML 77— b U = A Befi = 7 — 2 G5 272912, Sendto VRU / — F&
#® Run External A7 V7'~ /—RKhb 8L ES, END A2 U7 L /— K2, Sendto VRU / — K
O X-path b3S THEA SN D HAE, a—mt, BIETT— MU = A OfFf AL > T, 7
T AN D= MIV—T 4 7 ERET (FRATREMEX. VRU OADETF AL TIREH SNERA),
Queue to Skill 7V —7" ) — FHEHTEETR, ZOFEPDRALDIL, ==V = MR LIGH
T, TRUAOEEIE. ICM IREEEZ T2 —ICANRE I & LT, KBLET (a— J— 3
B VoiceXML 7' — b U = A IZHEHECE < 72 D7), KRiIZ. END /— K% Queue to Skill Group
J— R®D X-path S0l L CTEA S, 2= &2FT 74V hO— MNIL—T 4 v 7 TEET,

65' VXML Server I21%, B — K RT3 0 7R FKETHRD 2 OOMENDH Y £,
e 11— K ANF Vo5 OHIR
o 11— K ANFUVHOHYEE HTTP 7 v —7

http://www.cisco.com/en/US/products/sw/custcosw/ps1006/products_user_guide_list.html 2> 6 AFF]
We’s [User Guide for Unified CVP VXML Server and Cisco Unified Call Studio] ® =27 4 ¥ 2 L —
va v A7 avip redirect B LW license_depletion_probe_error &R L TL 72 &0,

£ hF VoiceXML ¥— koA

ZDary7 4 F¥alb—a T, VoiceXML #— k7 =A%, Unified CVP 22—/ $— L [E L
T—EEU A —IZHY ET,

H.323 VoiceXML 7— ko A

F—=hF—R—=T, T—F B H—DTXTD VoiceXML ¥— +r 7 =4 D H323ID 2 &t/ —> 7
V74 A VANERELET, HExE, T—X¥tEr¥—I2 H323 ID »° VoiceXMLgwl,
VoiceXMLgw2, ¥ XU VoiceXMLgw3 T&H 5 3 2D VoiceXML 7 — hU = A B3HD, vy hU—7
VRU @ ICM L 5551000 THH ELET, ZOFITIE, ¥ — hx—3—i%, FEMNIZITT v~
FrEY AF—LTOa—/L% 3 20 VoiceXML 7' — bV = A I CHHEEET G207 — by
A BT RTA Y —EROBHE),

zone prefix gkzone-name 5551000* gw-priority 10 VoiceXMLgwl VoiceXMLgw2 VoiceXMLgw3

SIP VoiceXML #— b,z A

Cisco Unified Presence Server ZfEHA L TWAHA, SIP V¥ h—N"T, £F5—h Uz DXy b
U—2 VRU Z~XUVDAZT 4 v 7 —bEFRELET, VRU T7~ULIA 5551000 DGE, AXT 4 v
7 J— h RXE—0F, correlation-id M E 4L, VoiceXML 7 — hU = A1V —TFT 4 T ENDH LD
12, 5551000%* (2720 £,

Unified CVP 22—/ $— T SIP A ¥ T 4 v 7 L—FEfEHLTHWDLEE, 22—/ $— 0 SIP ¥—
EX ary74Xal—varyT, £Fy hU—2 VRU F-UVBI R~ N = IZAZT 4 v 7
N—FEHRELET, VRU 7ULR 5551000 DFE. AXT 4 v 7 Jb— K X —20%, 5551000> (2
Y ET, >3 1 U EOKTEETUA )L R — RFT, DNIS HEIZfIN&EN S correlation-id %
VoiceXML 7 — F 7 = A IZIEE L L ET=DITHNETT,

Cisco Unified Customer Voice Portal (CVP) 8.x Y a1—Y3> JI7LUR Ry kT7—9 FHL > (SRND)
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~

GE) MOUANLFI—FLFELHEHTEET, 22U AV FI— ROBREB L OEEERIC OV T,
Operations Console &> 7 A > ~/L7® K> 7 [Valid Formats for Dialed Numbers] %28 1L T
<IEEW,

SIP 7u %+ & Unified CVP A% T 4 v 7 — bDOEEFDOEFE V= DRI A Ky 7 7T KL A,
F—=FxzADIPT7T RLAEIEIDNSSRV La—RIZTEET, IPT7 RLAZBHLTWAEA,
TBEDOARZT 47 — FEAERTDIVLENSHY £ (% VoiceXML ¥— 7 = A1Z 1), DNS
SRV O, ML — I, £y U —27 VRU L2412 1 2713 T4, SRV L a— K73,
n— R RNTU U TBLOCEMEERMIL ET,

SEE VoiceXML ¥'—+ro x4 (XEAHNT—bFH A4 E LU VoiceXML)

IDary74X¥al—varyTik, PSINDOLOERFEI—AEZRET L5 — by =A%, AKHIIEOH:
5t (WAN 72 &) 12X - T Unified CVP Server 2> 53 BE S, fEH &35 VoiceXML 7 — b o = A 11,
AN — b T2 LRUTT, Z0ar7 X2 b—3 3 0 HBIE. WAN EOHIRIEOF H % [5)58
THDIT, AT 4T AN =&y UTHREFTSZ L TT,

H.323 VoiceXML #— ko = A

VBAdmin T SetTransferLabel ZfH L (7 — hX—/— V=2 L7 0 7 ZAFEH L)
VoiceXML 77— b7 = A O#ER & Hl#H L £ 9, SetTransferLabel =~ > Kix, x> hU—2 VRU 7
N LI E &N E 9, Unified CVP =2 —/L $— 378 SetTransferLabel TRRE SNz 7~ & —3H¢
57NV EICM L EETLHE, a—L P—NF, F— == Lo 77 v T EETLETH,
T hX—=R=bEINDIMHETS— oA ZWEAL, 2—VORELOTFT— by 2 IZa—VER
LET, H323 —b %, H323 27 F U DY —XIP 7 RLAEZKRKELT, BELF— v =
A ZHBILE T,

SIP VoiceXML #— koA

SIP TiZ. SetTransferLabel ==~ F & [RIFD & DA%, SIP H— 1 2 ® Send to Originator 2> 7 4 ¥ =
L—ya Ty, Xy b7 —27 VRU 7ULA 5551000 D4, Send to Originator /X4 — (%,
5551000> 1272 ) F£3, > 1%, 1 DU EOEFERTIA NV NI — R ¥ —2TF, SIP —ERIL,
SIP INVITE # vt —3® Remote-Party-ID ~v ¥ —Z @R L T, HELT— bV =1 ZHHILET,

~

GE) MOUANLRI—FXFLHEATEET, 22U AV FI— RO L OCEEERIC OV T,
Operations Console 4> 71~ ~/L7® ;> 7 [Valid Formats for Dialed Numbers] % £ 1L T
<&,

SEE VoiceXML — b x4 (9BEANT— o4 E KLU VoiceXML)

a7 4¥al—va T PSINDOLDOEFEI—LVELET DS — b U = A 13, (RHBE o5
% (WAN 72 &) 12 X o> T Unified CVP Server 2> 6 47Bff &4, fEH &4 2 VoiceXML 7 — F 7 = 1 (X,
AT =R = LIZRBOETH ANNF—b U A LRLEYA MZHVET, ZOa 7 4 Fa
L—a O HMIE. AN — R U xA L VoiceXML 77— ~U = A Z58ET 2 2 L REYIRBEIC,
AF 4T ARV —=L%&R UV A MR L, WAN _EO#RIEO M H % [E58 L, VoiceXML #— 7 =
ADYA Rt d 52T, ZOHA, 2—ILDIVR Ly 72 A7 — M= ICERE RV
., setTransferLabel 35 & Of Send to Originator (¥ C& EF¥ A, £/2, £VE—F 4 FDICM T

Cisco Unified Customer Voice Portal (CVP) 8.x Y a1—>3> JI7LUAR Ry hT—H THL > (SRND)
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BlOFy FU—27 VRU, *v FU—27 VRU 7~b, BLORBEHERETILERD DD, 7—
P —R—F 7= LSIP 7 2L Ca—N V—T 4 75T 2 b TEERA, KDY
2. SetSigDigits #REZ A L 7,

ZOHFETIE, a— =08, FH(E DNIS FE50HEHOR MiosamE LT, BRELLME
RSN, ZOoa—Ax2%ET 5 & eI mMEnE T,

H.323 VoiceXML #— ko = 4

H.323 #AT 256, MO FORBFIZ# LER M, V= —"=RIhExT7 /1
V=TT 4 7R LT LES, UE—F A FD VoiceXML 7 — F 7 =A%, DNIS HFE15H
kSN EEHOE oK T ERUT Y ) al— T L7 40 7 A&BHL T, 7— b F— 33— 108
THBERHY T, ¥F— FF— =%, a2—LDIVR L v 7% E LW VoiceXML % — k7 = 1T
N—7 427 LETF, Cisco Unified Communications Manager (Unified CM) % L T\ 284,
Unified CVP i&, X ToO#z% (Unified CM ~OHE%E % & Te) 1T sigdigits fE % =R AHMT 5 Z &
EENRNWTLIEEN, LB ->T, 203U AT Unified CM ZFEH L TWD5E, ROFNIZRT
512, VoiceXML #— ho oA DT 7 /ay— T V7 47 AZNENICT — FF—X—Hl#o ~Z
VIEBEEL, V= TV T4 AaryT 4 X2l — 3% UnifiedCM =—Y = b7 — b
F— = EMTAMNERH Y 7,

ABF—=bIzA4DaAryI4FXalb—ay
dial-peer voice 1000 voip
tech-prefix 2# (gets the call to CVP)
translate-outgoing called 99

#15 DNIS %5 OSEHITAE 3 274 5 &L — L 2@ L £,

translation-rule 99
Rule 1 8002324444 38002324444

DNIS %5725 8002324444 O34, Unified CVP IZ/V—T ¢ > 7 554 DNIS A b U > 7,
2#38002324444 T,

VB Admin ®a>74X¥alL—v3Y

setTechPrefix 2#
setSigDigits 1

QMDOT )V — T VT 4 7 AkRE LK, DNISEES2D 1 SOBFERELET,

VoiceXML ¥— kx4 DAV I74Xal—3>
T — VT4 A3 EFHLTY — PR —"—ITBBELET,

h323-gateway voip tech-prefix 3#

Cisco UnifiedCM a> 24 Xal—3>y (AT ZEAR)

VXML % — k% —R=2MEHT 2577 /) nd— 7L 7 4 7 2AZRZFRUCHIET 5. B 7 — b % —
N—HIED N7 ZERLET,

B—rx—nN—avI74¥alL—>3Y
V=2 LT 47 AEFEFEL T, 32— % UnifiedCM =— 2 = M@ LV—T 4 0 7 LET
(Cisco Unified CM ZfEH L CW A A DH),

| oL-15989-06-J
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A= IL—Ta2TDELED
1. =— L%, Unified CVP (Z DNIS % KV 7 2#38002324444 THRIZE L F7,

2. Unified CVPiZ, £F7 7/ nv— 77072 2#) ZFREL. 38002324444 (2720 £7,

3. XIZ Unified CVP (X, DNIS A h U > 7 DYEHMNE 1 DOEF (3) ZERZEL. 8002324444 (2
DEJ,

4. 8002324444 na—n —TF 4 Y THIZICM IZEINLET,

AR, ICM 17~ 5551000102 k4 & L£9, Unified CVP i, 3# ZEBIZAANL .
3#5551000102 (2720 £9°, ZOMEDRT FUABRDOTZDIZT — hF— "=l ET,

6. Y= X—NR—T. T2 /0T — TS VLT 7R3 BT TEGE L VoiceXML 77— U = A 2%}
LTCIDTILEfRILET,
7. VoiceXML 77— h 7 =A%, 3# ZRFEL., L7 FL AL 5551000102 (2720 £9,

SIP VoiceXML #— ko= A

SIP #ffi 9 545G . DNIS H 5 OJIHIC K M OEFRIFIMES L. Z ORI EN T FITE SN TL—
T4 TTHEIICSIP 7 eX v aRECTEET, VoiceXML #—FU=ADSIP 7uXlhHd AN
T4 w7 — b, REICETFEMNTAILERNHY 9, ZoftmEnz T, ox AN — b
VAl E o TAN SN, SIP 7r¥iid, ThEHEALT, ZESF— MY oA ICESWTHERAT
% VoiceXML 7 — k7 = A %*U%U“C% T, TOHET, BEOYA MIBIFT L a—nid

VoiceXML DMLFL D 7= 812 OV A MIETZENTE, EFRTP A h VU — A%iﬁﬂéﬁ‘é 72

WAN HrIaklig 1 366 éﬂi—lﬂ:/\/o Unified CVP %, 7" XCoO#E% (Unified CM ~Di5k % 5 i) ﬂ:
sigdigits 6% HEZEBNTATINT 2 Z L 25NN TLEEY, LER-> T, 2O ¥F U 4T Unified CM %
FRLTWAEA. ROBNTRT LIS, a—ARNRE L X2, BB EN - TFE2BEL,
Unified CM 23855 D EBE D DNIS %éﬁ%ﬁﬁﬁ LT, :0):!»—/1/%/&%74’ VT HMENRDD ET,

AN —broz4DaAYT4¥2L—>ay
15 DNIS OSEHHIZfE 3333 Z {19 2 &L — L &2 H L £,
translation-rule 99

rule 1 8002324444 33338002324444

dial-peer voice 1000 voip
translate-outgoing called 99

DNIS % 5725 8002324444 O%;4 . Unified CVP 12V —F ¢ > 7 E b 54 DNIS 2 b U > 7%
33338002324444 T4,

Unified CVP SIP Y—EXDa>T7s¥aL—> 3>

SIP % —bE R ZFE T 5 I21L, Operations Console T, [Call Server] > [SIP] # 7 #®IR L £9, £< D
HIEMN [Advanced Configuration] 7 4 > KUIZH Y 9,

VoiceXML #— kx4 DavI74¥alL—>3 Yy
DNIS 2 F U v 7 CGEERICMAMENT-HFE2ET) —BTHLIC VXML — by =4 2R ELET,
dial-peer voice 3000 voip

incoming-called number 33335551000T
service bootstrap

Cisco Unified Customer Voice Portal (CVP) 8.x Y a1—>3> JI7LUAR Ry hT—H THL > (SRND)
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VoiceXML #—F+9z4 N

sigdigits /X7 A —# Z{#f L . Unified CVP ® bootstrap.tcl 77V 7 —3 3 » &% E L. #15 DNIS
ANV TN T RV ORETINER T LET,

application
service bootstrap flash:bootstrap.tcl
param sigdigits 4

Cisco Unified CM > 27« ¥alL—> 3> (ERATHER)
[SIP Trunk configuration] ~— @ Significant Digits Ay T 4 Xalb—v g CERIRERAY Al
MLT, RIS ETFTE2RET 5 L 512 Unified CM 2R E L 7,

SIP 7%y avos¥aL—vay

SEHICAT I S N E A LT, b7 VoiceXML #— F 7 = A ICEEEND L ST SIP Fuxs
DAET 47 —bZEFZLET, UnitiedCM 7 T AX DxT— =0 b ~OEEEIC S FEFHICEEMN
mEnzizw, ==V =2 VEFOALT 4 v 7 — MTOMMENZETREEN TV DHEN
HYET,

A=W IL—TFT12TDEELEH
1. = —/Li%. Unified CVP 2 DNIS &5 33338002324444 THF L7,

2. RIZ Unified CVP X, DNIS & kU > Z DN D 4 20T (3333) ZREL. 8002324444 (2
AL/ e

8002324444 na— v v—T 4 Y T HITICM IZESNET,

HREMRE, ICM 1T ~L 5551000102 Z#3k§ & LE9, Unified CVP %, 3333 ZJcsaicfHinL .
33335551000102 1272V £,

5. SIPH—bE R, SIP 7uXxTFEidn—bL AEFT 4 v 7 — A LTIOT KL XL fEk
L. Z2®»=a—/)L% VoiceXML ¥— b7 = A IZEELE7,

6. VoiceXML 7 — ~ U = A @ bootstrap.tcl iX. 3333 ZfrE L, 58567 F L A% 5551000102 (272D
ij‘o

H323 KRBTV FRA Uk

O— )L

%EP@@F%if:ci%ﬁ&@%%@ff&fﬁ%é\élﬁb\f\ VoiceXML #'— h 7 = A NEFER 24 L
A (m7—oBAMBFER) I2H A2 T, VoiceXML #— F 7 = A ZRFRICK L TRET L FR
4/%% RE L xS,

endpoint alt-ep h323id VoiceXMLgwl ip-address-VoiceXMLgw2
endpoint alt-ep h323id VoiceXMLgw2 ip-address-VoiceXMLgw3
endpoint alt-ep h323id VoiceXMLgw3 ip-address-VoiceXMLgwl

VoiceXML 77— F U = A [ZEENFEA LIZHE, ROKRED a— NV ABICEH SN ET,

o EITHOa—/IL, AT — T oA OIFFE AR K » TREDOEFTOT 7 4 /0 FDOL— RZ
N—F 4 v T ENET (TRt NICAV—T 4 v 7 EFATIHEAENEEA),

o FrLuvva—ait, 8 VoiceXML ¥ — b7 = A Z Ao £,

| oL-15989-06-J
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WM o 729 9—FRRL9F (CSS)

BRT—FIZTATONATRAZE) T D=HDIN—FDOTT7ERE

HxeDN—R7 7 aR—F ML, RONATXATEVT 4 T arBHET,
o JIEERBILVFILOART

o NATRATEYT 4 DZOOPED I R—%2 k

o MHAEFHOMERDIVWEHa v R—x |k

1 BIfED PSTN 7 — b U = A 3L VoiceXML 77— b 7 = A

PSTN #— F 7 = A B L OBIHAD VoiceXML 7 — F 7 =1 12J5 > T, PSTN & VoiceXML MBfEE & h
"= b2 LD EENWT AT T A BREHEINLET,

BI2:NNATXATEVT 4 DHDa L R—3 bR
e 8TIPSIN ' —bTxAN20H5E, 16-TIPSINY—hU=xA 1 DOXDEENTRATEY
T4 NEHREINET,
e 96 7"— b Unified CVP VXML Server 23 2 &% 5 &, 192 i"— I Unified CVP VXML Server 1 o
F0EENWT AT T BREIAINET,

o KB EHTIE, M7 ATV T 4 DTEDITNF ODAXT 2FEHATEET,
B3 :NAT_XATEYT ¢ DDA 72 TTEME

MBI R TTEEBI NS TXAZEV T 415, VAT FA LY A B TCTRIUN—FRU =T %EEATH
Tl VERTEET,

ﬂi!ll

ATy H—ERXR X4 vF (CSS)

VoiceXML 7 — b7 = A 1%, CSS ~DOERZ{ERKT % Unified CVP VAT AIZH D, MeE—DHR v 7 R
T9, VoiceXML #— b= A TAFT 47 (ASR/TTS £721% VoiceXML) ~DIR % ERT 2 HLEE)
HoOGE. = 0)3/74’ XFal—rva iR LT, EREERTIETEZ2RELET, CSS 2#H
LTWAE4E., VoiceXML #—hU oA THREINZIP 7T FL AL, CSS THREINZV—E A&
TR 1P 7’ l\ LVATY, VoiceXML #— U =A 757347 MM CSS MOLERTE A —ELADH
A 7NE3oHY £9,

o AT 4T H—A
¢ ASR/TTS
e Unified CVP VXML Server

INGOEREFEITTLT 74~V CSSITHEENEAELIZSLE. 77472 b VoiceXML #— v =
A1, AT 4 THE L VoiceXML 22— "0 53| &HE RS TEALERH Y £,

GE) CSSZMEHLT, "—hE—FZ2MNLTHEHATEEZ VXML Server B L, B — K XT3 7%
FITTDHZ L AR L £9, VoiceXML 7 — b7 = A & VXML Server DD DB KRB L OUSE
IZ. CSS ZNNA NRRATHMERH Y 7,

() VXML Server IZ1%, m— R RT3 PRI HRD 2 SOERERH Y 9,
o 11— R ANF Y OREOHIR
o 11— K ANFUVHOYEE HTTP 7V v —7
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O— )L

avFUY H—ER 14 v F (css) M

http://www.cisco.com/en/US/products/sw/custcosw/ps1006/products_user guide list.html 7> AF7]
fe7e [User Guide for Unified CVP VXML Server and Cisco Unified Call Studiol] ® =27 4 ¥ 2 L —
ay A7 avip redirect 3 X O license_depletion_probe error SR LT ZE 0,

KD URL 2> 6 A FrAlfe/e i3 — a > @ [Configuration and Administration Guide for Cisco

Unified Customer Voice Portal (CVP)] OFBIZHE-> T, Virtual [P (VIP; (K18 IP) TURMO HikEf

MLTCSS DNAT_XA TV T4 2RETEET,
http://www.cisco.com/en/US/products/sw/custcosw/ps1006/products_installation _and configuratio
n_guides_list.html

WD URL 2> 5 AF A e/ fcfi/N— 2 > @ [CSS Redundancy Configuration Guide] H &L TL 72
é (/\O

http://www.cisco.com/en/US/products/hw/contnetw/ps792/products_installation_and configuratio
n_guides_list.html

AEHNZ, CSS DY AL — LRy 7T v 7T O_T X, HSRP 77— b F—X—DXT7 LIFIEFR L X H I
BEEELET, 207, WL VLANIZH Y, HSRP L FHEFICL BT 2L ThD Virtual
Router Redundancy Protocol (VRRP; fif/v—#tK 71 b=L) AL T, »~— ME— b & 55H#
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