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Manager Manager
Log Manager
Config Manager
Executor Manager
Cluster Manager
Node Manager
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— AT UTNEALREY T AT L
- TUE—T TR =N T —F P TUAT L
- TR P T VAT A
— VoIP =% 7L AT A
— HTTP %7 v A7 A
- TUMNTU RGBT URAT A
— SIP %7 v 27 A
— < EDOMDYRZ L VTR TL>
Cisco Desktop License and Resource Manager
Cisco Desktop Call and Chat Service
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BUYNSy r—VBLOm oA R s Ny r—VIClTAERICL Y E—F T 78X TEET,
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N
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7 v Cisco Unified CCX #—~3 (Cisco Unified Communications Manager (Cisco Unified CM) T
1372 < Cisco Unified CCX 234 v A b= I 2% —3) OE | I LU Database Expansion Server
DA, ZOEHIT "Cisco Unified CCX Database" & L CERINET,

SYSAPPL-MIB (X SNMP # A LT, Ry b= NHINELHEREEE L, BELET, Cisco
Unified CCX ¥ A7 AR ®D SYSAPPL-MIB 7 —7 V% # K —FLET,

e SysAppllnstallPkgTable : £ > A h— L IN7=T 7V r—a BT 28, "4, "5
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7 7 —20%, Cisco Unified CCX Y AT LDT 7T 4 BT 4 IZBET D EREREILLEST, ZOEHREMHE
LT, VAT LADAT—ZALREEAGEHAL, MEXIBRELLEGGIIMNEREZ L ZENTEET, T
7 4 hClE. Cisco Unified CCX Y AT A, FL—R 77 A MZH T T — AEREPBXALET,
FL—R2 77 A NVDOBEREZMHEH LT, BEEZ SISO TEET,

Cisco Unified CCX 75—L H—EX

Cisco Unified CCX 7 7 — & ¥ —E X%, Cisco Unified CCX O A > A b —VHI|ZA VA b —/LENFE
9, Cisco Unified CCX = ¥, Cisco Unified CCX Node Manager, Cisco Unified CCX
Administration, Cisco Unified CCX VR R VU 5 —% & + 7 Cisco Unified CCX BET —4% 2 + 7,
Cisco Unified CCX f% &7 —# A 7. Cisco Unified CCX =—Y = b ¥—# A 7, Cisco
Recording, 3 & % Cisco Monitoring 2> 7 R—F 2 "BV AT A A X MCET LT 7 — L %%ET
D% Windows —E A TT, ZNHDOT T —Ai%, Xl LMEEND 7 74 02 XML EXTE
FIhFET, ¥ e, Cisco Unified CCX A v A b — VHIZEREINE T,
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Cisco Unified CCX 77— A $r— BRI, #EaTIZHESWT, ZELET T —2% KD 1 DE2ITHE
BOFEIIEE L ET,
e Syslog ¥—/\: fE# Syslog XD A v & — % CiscoWorks 72134 — K 3—F 1 @ Syslog —
ANZERRE LET, FEMIC W TIE, [CiscoWorks %R — K| (P.1-3) 2L T E&EW,

e SNMP Fo v 7 T x—Tx b 77 —L%MELL, CiscoWorks @ Voice Health Monitor
(VHM) R EDOBREFH T T Ly —RNIINbE N7 v 7 LTEFELET, sHicOVT
IZ. lCiscoWorks %4 — k] (P.1-3) & TSNMP F7 7] (P2-6) &ML T IV,

e Windows O A X2 b 27 : Windows £ XV b Ea—TIZRRTEET7—2E5LELET, i
AZOWTIE, TWindows 4 X2 h o 2 EENTT T — 45 A vbE—TOKRR] (P3-5) 25K
LTLTEEN,

Cisco Unified CCX 7 7 — A& H—E A Syslog 4 —NIZEEFET DT T —LOEKEZHETCEET,
RORIZ, 7T —LOEREIZOVWTHALES, FFMICO VT, 77 —A —ERDBRE]
(P.3-3) #ZML T EEN,

% 3-1 7 S5—LDEKE
EXE |&H HL:)]
0 EMERGENCY_ ALARM VAT ADEBRAERE
1 ALERT ALARM TV r—a TEE LT S8, FIATE RS RS
BERE & DR TE
2 CRITICAL_ALARM TV =y a VN E A BFEITCTE R VWE K EE
ERROR_ALARM TV = a VRS A B FITCTEROVEKRREE
4 WARNING_ALARM MEIIEET IR, 77V r—va Vi Z AT 2 FATT
ERARING
NOTICE_ALARM B 72 EE R RE D@ E
INFORMATIONAL_ALARM  |x= 35— #ib By 53 7 (2R LW I
DEBUG_ALARM VAT A LT —B IO R T —F AT 5 MR
TH

75—L B—EXDEE SR
—f%1Z. Cisco Unified CCX 7 T — A& +—ERITHFICFEITINTWET,

TI—LY—EARFTPTHL LR LY, Y—EAEB/BEHLLEV T LFIET. koLs
nTY,

A7TvF 1  Windows T A7 v 75, [Start] > [Settings] > [Control Panel] Z3&R L 7,
ATwv7 2 [Administrative Tools] #% 7 V27 U v 7 LET,
ATvF 3 [Services| EX¥ TNV v LET,
[Services] 7 « > RUBEKRINE T,
ATwF 4 [Cisco Unified CCX Alarm Service] 17 [Status] 7 4 —/V K& B E T,

ZDT 4 —)b KRR "Started" DA SNMP H—ERIETHTT, ZD7 14—/ RRZEEHOEAEIL.
[Name] 7 1 —/L R® [Unified CCX Alarm Service] #4527 U v 7 LT, [Start] 3R L £,
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7S5—LH—ERDHRE

AFyvF 2
ATFvFT 3

ATv7 4

T I Y= AERIET H%A . Cisco Unified CCX ¥ AT LT T — LD IFIEICET D 1EHR %
BELEY, 77— - XA ERETDHFIEIT, ROEEBYH TY,

FIE 3 THAAT B L 512, [Syslog Server Name] 7 « —/L K& 721% [Syslog Message Filtering Level]
74—V RIZIEHREATTDHE1T. FIEEZFETILORNCT 7—Lb P—EARETEINTNDH I L%
B LT ZE W GEHIZ W T, [7 7 — A P—E 20k LR (P3-2) 22 LTLEX
(/\)O

[Cisco Unified CCX Administration] A == —7»>5 [System] > [Alarm Configuration] Z &R L £ 7,
[Alarm and Tracing Configuration] X— U NERRINFE T,

F e — g v N—=M»n5 [Alarm Server Tracing] Z3&R L £,

TIT—L P —ERADTOT 4= NIZ, ROLSITHEREATILET,

e Alarm Server : Cisco Unified CCX 77— b —EANETENTWE Y — 1D IP 7 L AFE 7=
12487, 5 7 %/ b Tlix. Alarm Server 1Z "lokalhost" T4, ©F V. 77— ¥ —E 2T Cisco
Unified CCX ETHEITSNET, ZOFRITEETEERA,

e Alarm ServerPort : 77— A A v —VOEFHRERDT T—L $—OFR— 1k, ZOFHRIT,
ALAR=AFIZANSINET, T 74/V MEIT 1444 TT, ZOBRITIEETETE A,

e Catalog Directory : 77 —A A v E—YDOHZ 0 I BRIFEINDT 4 L2 b, T 740 M
"catalog" T, ZODMEHRIL, A A M= AHPIZANINET, ZOERITEETEETA,

e Syslog Server Name: 7 7 —.A X v & —TDkFEHE 72D Syslog h—/"D IP 7 R RAE T TA A
4., CiscoWorks ZffH L T\ 554, CiscoWorks — "D IP 7 KU AE/ZITE A &2 AT
LET, 2OT7 44—V REZEAICTDE, 77— A vE—1F Cisco Unified CCX ¥ — /8|25
fFanEd,

* Syslog Message Filtering Level : ka2 > 7 # o RE% 27 U » 7 LT, Syslog h— NIZEETHT
T—h Ay —VOERKELZEINLET, Syslog A v E—VOFPMAITEKRE 0 RHLEE) »b
ERET7 RbBE) TF, BERELZERTLIE, TOEREULOTATOA v E—UREES
NET, & xiX, ERROR_ ALARM (EKE 3) #&RTL5EL, EREN 3, 2, 1, BLVOOD
TRTCOAvE—VNEEENET, 574/ Mk, "DEBUG_ALARM (Severity 7)" T, 93T
DERKEDOA vE—UBNEEENET,

[Update] 27 U » 27 LE 9,

TI3—L Ayt—UDRTKR

T AyE—VORRFFEIL AvE—VORBEICLoTREDET, BRTEHIET T — A
AvE—VIZET T —2ANEENET, 77— AvE—VICRREINDT 7—24I12HT 5 1E#
ERBHIEZOWTCE, [77—20EF] (P3-6) 2BRLTIESV,
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W Ssyslog 9—/SCEEShEFS—L A vE—SOFT

Syslog #—NRICEESNEFS—L A vE—CDORT

CiscoWorks Resource Management Essentials (RME) Syslog h— NIZEEENLT 7 —L A v E—
EHRATBHIFECONTIE, RO URLIZT7 7 AL T, CiscoWorks D~==7 LEHBL T Z&
AN
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P— KX—=F 1 @ Syslog V= NZEEENDLT 7 — L AvE—VORFRFIEIOWTL, TDOVRAT
LDV =aT VEZRLTIZI,

# 3-21Z Syslog A v =V DT 4 — )V RERLET,

® 3-2 Syslog A vt—SMI7+—< v b
J4—ILF %l St
<pri> <128> ZD7 4 —)V RiX, syslog NEKE % HH B 5
XolzEmsivEd, Syslogd ik, ¥ 74/ KT
LOCALO|SEVERITY IZRREINTWDH Z D pri
BEHELET,
n: 100: Z D7 4 —/V RiX, Solaris @ syslogd % f&ffik L
T, syslog Ay E—TIZNE D T ¥ szi DT L
T4 7 AufTET, SAC ITIEERITH Y 1
Ao BFIE SAC I L - TRT SN E 77,
MMM DD Aug 09 EETTREIND2AMEIEDOA & BT,
hh:mm:ss.mmm 19:20:10.209 BT A ZADFEH, ZA L = ADR—F
ZWET B 7oDlc, UTC RfEIAMER S E 7,
TimeZone UTC GMT 2 &, TR, ATEZRINTZHAWBIED X A
LY —r, ZDOT 44—V RiF, AL S — %
DAR—EZBET B2, W UTC ICHE S 1L
iﬁ‘o
% FACILITY Allowed |Cisco Discovery Ave—UNRBRT L5772V T 4 &2RT 2 DL
characters A-Z 0-9 _  |Protocol (CDP; v 2=z | LOKRILFTHRENDIa—F, 773 UF 41
B2 s =), FIN—RU =7 FRA A Fubar, Fizixy
ALIGN (RISCDAEV |[AT A VY T7 =T EVa— ARV ET, =
iR AR) ik, UNIX Syslog —oa¥r 7 77

T4 LT R £,
[SUBFACILITY-] A-Z |Common Link Access |(#7 757 UF 4 a— R, ZDO7 44—/ NHEE

0-9 for Workstations T,
(CLAW)
SEVERITY 0 0~7D1H#ioa— KT, REOCEKREZEXLE

T BTN EWF EEL 2RI T, HEARET
nXLS LIy B S EnE T,

MNEMONIC BADIPALIGN : IP ®/X |=—F=v 7 a—FNi&, =7 — AvkE—T%—
Ty SO T TA A [BICHMNT S 00— T, Zoa— RN
~ CiscoWorks 728 syslog A v E—V % A v —T 7
Zu 7 DA y—URKREBEEM T D 21T
LET,
Message-text Module Failure PREEIZ SV TR T B S0,

Cause=Unknown
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<LOCAL7|SEVERITY>51:0ct 18 03:28:29.327 PDT: $MIVR-GENERIC-1-ModuleStop: Module has
stopped; Module Name=HTTP SubSystem; Module Failure Cause=Unknown

SNMP rSvw T LO—NZEESNFETS—L AyvtE—
DEGR

CiscoWorks VHM (2B ESNT=T T— A A v —UaFRTDHITIL, RO URLIZT 7 ALT,
CiscoWorks D~ =27 /L EZHBRL T X,
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P—=RKX—=FT s DSNMP +FT7 v 7 LI —NIZEEENDT T— L A vE—VOFRRFIEHOWTIL,
FOVAT LD =T VESZRL TN,

Windows 1 R b OJISEBENET I —L A vytE—VDRT

Windows 4 X2 s v ZICEFESINTET 7 — b AvE—TU%KRRTHITIE, Windows 4 X2 F Bz —
TEMFEHLET, Windows 4 X2 b E=2—T7 Z2EHT 25 FAIL, kO EFBY TF, Windows 1 X b
B o —7 OFFEMIZ OV TIE, Microsoft Windows D~==27 LV &ZZMRL T &0,

AT7vF 1 Windows T A7 kv 75, [Start] > [Settings] > [Control Panel] Z3&R L 7,
AFwF 2 [Administrative Tools] #4727 U v 7 LET,

ATwvF 3 [Event Viewer]| #47 V7 Vv 7 LET,

ATYvT 4 V)= AT, ERERTTLHHEHAEZ Vv LET,

Cisco Unified Contact Center Express #—ERBLB T TN a—F1 v F A4 F YY—27.01) W


http://www.cisco.com/en/US/products/sw/cscowork/ps2431/tsd_products_support_eol_series_home.html
http://www.cisco.com/en/US/products/sw/cscowork/ps2431/tsd_products_support_eol_series_home.html

W 75—Loxs

75— LDEE

Cisco Unified CCX 1%, 77— AL WX u DY A e LET, EH X iiE, 779—20Y A b
NEINET, F£T 7 —ACBTI—LOERNEGEINET, EFRILT 7 — L4, i, FH, #ELE
T vary, BIOBEEFERNEG ENET,

T T —bAE, DX T T—b Av—TIlERrENET,

e FMNL—R T7A): T T—241E, BEREOEAIEREINET,

e CiscoWorks RME : 7 7 —A41%, Syslog WorkFlow L 7"— k@ [Mnemonic] 7 o —/b NIZER S
ni j‘o

o Y FX—F 4 D Syslog F—/5 1 T T — LA FBHOB SRR SNET, BABERSARN
B, BV a—MEDEAHIIT T—h A v —VABERSNET,

e Windows A1 X F B'a—7 : 77 —241%, BEREORAICERINET,

73— LIZEHY SIFROBRRE

27y T 1

AFyvF 2

TI—L R 2P LTT 7 =0 Ay —URACHETLEREHMET L2 FIEIT, ROLBY TT,

[Cisco Unified CCX Administration] A == —7»>5 [Tools] > [Alarm Definition] Z &R L £ ¥,

[Alarm Definitions] Web _X— U RERRILE T,

WROFETT T—h A v —HOEREELET,

o TRTDTI—h AvE—VLDOY A FOEA, [Catalog] 7 4 —/L FIZ [All] AR ST
52 L &MERL, [Search) 7 V> 27 LET,

s BWEDTZ7 7 VT4 BIOY T 77 VT ICHET LT T —LH Ayt —V4HDY X FOHEIR,
[Catalog] Fuy FX U REIZ 7Y v 7 L, 7T 2B ZERL T [Search] %7V v 7 LET,

o BEDT T —h A vE—UADOYAIL, [Enter Alarm Name] 7 « —/V RIZT 7 — AD4 T E AT)
L. [Search] #7 U v 27 LET,

FRLETT—A Ay E—VADY A IBRRRINET, VA MBEHOR—T THRIN TS

&A1&, [First]. [Previous]. [Next]. 7zl [Last] %27 Vv 27 LT, VA N2BET&EJ, [Page]

T4 =V RIZA—=UFEZEATILT [Pagel 57 Vv 7 L, ZOX—VIIBHTHZLHLTEXET,

TIT—h Ayt —VROFEMRHHE RN T HIIE, TI—L Avke—P A eI v LET,
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e [FML—R Ty A 112D T] (P4-1)

o [aVH=R MDD FL—A 77 A1) (P4-2)

o [aV =KX FDFL—=X T7ANVORE] (P4-2)
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FL—X 774 ILIZDINT

kL —2 77 A%, Cisco Unified CCX 2V R—X 2 "ML DT VT4 VT 4 ik dd0r 77

ANTT, PL—AT77ANEHERALTC, MEDO N TZ TNy a—T 4 o TITKRILD, VAT HIZET

5 BRI R E AT TEET,

Cisco Unified CCX VAT A, T _RTCHOa LV R—3 BT 77207 4D L —REFREERTE
FT, TOBHRIIPL—R Ty A NMRTESNET. PL—RX 77 A VOI A XEHET 51T,
WEWNET DL R—R L "BEOY T 7737 4 EINETLIEROL L EREELET,

Cisco Unified CCX v AT A TiE, VAT ATETINTWVELTRTHORAL y FIZHETLE®R L AERS
NET, ZOERIZ, ALY RFUT FL—RA 774 VIRTFEEN, VT TNV a—T 0 TOREIC
BB ET,
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AVIR—RFDRL—R 7741

& ® Cisco Unified CCX 2V R—FR> MI b —RA 77 A VEERTE £,
e Cisco Unified CCX = v
e Cisco Unified CCX Administration
¢ Cisco Unified CCX Editor
e Cisco Unified CCX Node Manager
* Cisco Unified CCX SQL #—

AVR—=R L FD ML= T A VL, A= FOZYT 77 U T 0 ICHET DERNE E
NET, ZOR—R 77 A NVERET DH2OO—KRFIRIL. RDOLBY TT,

o [AVFE—RUFDIL—R T7ANDOEE] (P4-2)
o ThL—R L)L 47 gy (P4-3)

ML —R 77 ANDHELDICHONTIE, TRL—R 77 A VOFRFEB LUK | (P.4-8) 2R LT
<TZEVY,

AVR—RVEDRL—R 774 ILDETE

27y T 1

ATFvF 2
ATFvFT 3

5 7 # b h Tl&, Cisco Unified CCX ¥ AT AZV 77 72 U T 4 1ZBT 5% %, CiscoMIVRnn.log
BREDML—RAT7 7 A MCERFELET, nnid, 01 »OMELIHMEICEESHEIONET, PL—R 77
ANDY A ZEFETEET, RELIZYA XNZET 50>, Cisco Unified CCX a R —F 2 M & HiL
HToHE, LWL —X 77 A APERIN, nn 3 1 DX ET, I0FEDOT7 7 A VBERR SN D
E(TT7HNVE), PL—R T AT, BONER SN2 7 7 AN BEREO 7 7 A Ve EEXLE
T

Z 2SRRI L. Cisco Unified CCX =Py avR—3» NHATY, thoa R R—xo 0BT,
AVR—F MEEEESEHEZ TR CFIEICE > TLEE W,

IHBEDTFTIANLNEIDRL—R T AN RTA—BEEFTHEET. kOLBY TT,

[Cisco Unified CCX Administration] A == —7>5 [System] > [Tracing] Z &R L £ 7,
[Trace Configuration] ~~— Y NEREINET,

FEF—var N=pbarR—3xr FERIRL, BELET,

VBTG U C, [Trace File] © F CIROIEREZEFT L 7,

e Trace File Output : hL—RA 77 A WVIZHEHREXET AT, ZOF 2y IRy I AeF NI LE
T, PL—RA 77 A NVIHREZEEFELRWVEEIX, ORI 2247 LES, T 74/ KT
. 2OF =y 7Ry 7 RIA I oTWET,

e FileName: FL—R T 7 A VDRX—=RZ LPIRTFEATILET, FL—R T A NH1F, N—2R
Ty VT 4H, TrANES, BLOIERETCTHERENET (B : CiscoMIVROL.log), 7 7 #
VDT 7 A4, Cisco<facility_code>.log T3,

<facility code> 1%, MIVR, MCVD, MADM, MEDT ¥%7-1% MARC T7,

e Number of Trace Files : BEF 7 7 A VD EEZX ZBGT D E TV AT ABNMERTDH hL—RX 77
ANEEANLET, VAT LIE, BEED 7 7 A /L8 [Trace File Size] 7 4 —/V R TIES Lz
ARZETDHEHLO L —R T7 A NVEBERLET, 740V L —R 774081310 T
‘j—o
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e TraceFileSize: hL—RX 77 A NNDT 7 A )L YA XERETEET, DEFVRKRTA XEZ A b
BTCANTEES, 774NV DT 7 A4 H 1 XX 1048576 T,

ATvF 4 [Updatel] 27 Vv 27 LET,

fL—X LRV FTL 3y

L —2 77 A%, Cisco Unified CCX 2V R—FX v b YTV AT LABIRARAT v I NHDT 7
TAET 4 EREEKTER T Ty ANVTT, PL—RXR Ty AN EBFEHALT MEONF TNV 2—T 4
VTNNL D, VAT AT D BRI EEE R e AFTE T,

Cisco Unified CCX Y AT AL, T R_XTCOV T 773 VT 4D L —AFEREAKRTE T, ZOFH
TPy FL—Z2 T A VIREENET, =P FL—RX 77 A LOH A X &2 HET 5121,
ERENETLZH T 77207 4 LINETAEROL L EFRELET,

Cisco Unified CCX v AT ATIE, VAT ATEITEINTNDHITRTOA Ly NIZBETHIHERSGAERS
NET, ZOBERIE, ALY RFUT ML= 77 A VIRTFESN, NTTVva—T 0 v 7 OIS
wIEHET,

Cisco Unified CCX = PR EDarR—F3y MIEAT AT R TCOEREZTLHETH FL—X T AL
EREL 2D, AR DBHELL R0 HVET, FL—RA 77 A LEZEFHLLTLTH20DIC,
Cisco Unified CCX v A7 A TIL, HFREFLFET DYV 7 77V VT A2 BETEET, TNHDOHT
TV T 4 BEROFIRLET,

BT 77 UTF ¢ Z L1z, [Debugging]. [Alarm Tracing]., M5, #BRAA LD L —R LULEERT
EFET, TNHOBBREHTIE, VAT IR RL—RA T7ANIIERTIHAvE—VEBEELET,
#4111, HEPL—RA LRIAREOHREZRLET, A vE—VORERKEOHFHIZ OV TIL, [Cisco
Unified CCX 77— A& ¥—E 2| (P3-1) 2R LTIEEW,

& 441 FL—R IPAVICEEEND A E—D
EESHD

RIRFE AyE—CDERE |3H

Debugging 0,1,2,3,7 PR A EELET, L, TV TERNT
TNy a—T 4 o ZIERALET,

Alarm Tracing 0,1,2,3,4,5,6 PR T Ny TR A RS, TR TOERRED
AvE—VEEEFELET,

Debugging & Alarm 0,1,2,3,4,5,6,7 TRTOERKEDRA vE—VHEFELET,

Tracing

BIRA L 0,1,2,3 BREOESVEM, =7 —, TI—FaREFELE
‘j—o

[Trace Configuration] 34 > Ti&X, hL—RZ L~UL A7 a VBROY A MIHESNTWET,

e TIUT 4T ML —RA LU FF gy VATFATCETEND 77U T4 BLOY T 7721
F 4

e ¥TIVT 4T FL—RA LN FFVay: VATFATEITIN TV ANWT 7 U F o BIOY T
77 UT 4

TITF 47 7T TEEENMZSE, FPL—R 774003, BEZAIEICKMLUET, T

TAT VT T VT CEEEMZDE, BRIF, TOVT I 7 VT ANT I T 4 7ozt

T EINET,
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LRLVTDML—RFTFNRYTDOH T, VATLOREEIRBREAESA,

Cisco Unified CCX b —R FA4 7 Z VEEAT 2T XTOT7 SV —2 2T Syslog 77 U7+

a—RFAEHShES, & 4212,

M= T77ANDT7 7 VT 4 EdiHERLET,

® 4-2 FL—R 274N 79U T4

27074

a—F A

MIVR UV—=07n—=T77)r—vary Jb—hU—7
MCVD JITARAE TL—LT—7J

MADM [Cisco Unified CCX Administration] ~X—
MEDT T 4 X

#4312, FL—RA T A NDOYT T 7T s R LET,

% 4-3 FL—R 274D TI7V) T4

$Io27oUT4 a—F

Bl

AC_CLUSTER T—=HAAT 7 TFGAL AR —=R |

AC_CONFIG T—=HAT a7 4 F¥al—vary aryR—xh
AC DATABASE T—HAT F—H_R—Z aF—% h
AC_JTAPI JTAPI 7 —H A7 arR—xr b

AC_OS T—=HAT AR —=F 4T VAT A arR—3x b
AC_CALABRIO CAD/CSD 77— A7 avFR—xr b

ADM BEY TAT b

ADM_CFG BHaL 74 FXal—a

APP_MGR Applications Manager

ARCHIVE MGR Archive Manager

AW _CFG Restore Administration Configuration

BARBI _CLI Backup and Restore Client Interface
BOOTSTRAP_MGR Cisco Unified CCX Bootstrap Manager

CFG_MGR Configuration Manager

CHANNEL MGR

Channel Manager

CLUSTER_MGR

Cluster Manager

CONTACT_MGR

Contact Manager

CONTACT_STEPS

Contact A7 v 7

CRA_CMM Cisco Unified CCX ClusterMsgMgr

CRA HRDM Cisco Unified CCX Historical Reporting Data Manager
CVD JIGAE Ba— T —F

DB Fe B R— R

DBPURGE MGR

Database Purge Manager
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® 4-3 FL—R Z7ALDYT 270 T4 (FiE)

YII77 UF4 a—F

B8

DESKTOP Cisco Unified CCX Editor Desktop
DOC_MGR Document Manager

EDT Cisco Unified CCX Editor —f%

ENG Cisco Unified CCX = ¥
EXECUTOR MGR Executor Manager

EXPR_MGR Expression Manager

FILE MGR File Manager

GENERIC Ty VT A ORI Z s
GRAMMAR_ MGR Grammar Manager

GRP_CFG Group Configuration

HOLIDAY MGR Holiday Manager

HR MGR Historical Reports Manager

ICD_CTI Cisco Unified CCX CTI #—/3
ICD_HDM IPCC Express Historical Data Manager
ICD_RTDM Cisco Unified CCX Real-Time Data Manager
10_ICM Cisco Unified ICME Input/Output
JASMIN Java Signaling and Monitoring Interface
LIB_ APPADMININTERCEPTOR |Cisco Unified CCX Administration Interceptor Library
LIB_AXL AXL Library

LIB_CFG Configuration Library

LIB_CRTP CRTP Library

LIB_DATABASE

Database Library

LIB DIRECTORY

Directory Access Library

LIB_EVENT Event Message Library
LIB_ICM Cisco Unified ICME Library
LIB_JASPER Jasper Tomcat Library
LIB_JCUP JavaCup Library (GXof##TH)
LIB JDBC JDBC Library

LIB_JINI JINI #r—E R

LIB_JMAIL Java Mail Library

LIB_JLEX JLEX Library (047 i)
LIB_LICENSE License Library

LIB_ MEDIA Media Library

LIB_RMI Java Remote Method Invocation Library
LIB SERVLET Servlet Library

LIB_TC Tomcat Library

LOG_MGR Log Manager

MRCP_CFG MRCP Configuration
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B8

MGR_MGR Manager Manager

NODE_MGR Node Manager

PALETTE Editor Palette

PROMPT_MGR Prompt Manager

PURGING R—T

RPT W

RTPPORT MGR RTP Manager

SCRIPT _MGR Script Manager

SESSION_MGR Session Manager

SIP_STACK SIP Stack m ¥ 7

SOCKET MGR Socket Manager

SS_APP Application %7 > 27 A

SS_CM Contact Manager %7 > 27 A
SS_CMT Cisco Media Termination 7 3 A7 A
SS DB Fe A R=2 P T AT A
SS_EMAIL E A=V BT RT A
SS_ENT_SRV TR =T TA XY =N P TRT A
SS HTTP HTTP %7 v A7 A

SS_ICM Cisco Unified ICME %7 v 25 A
SS MRCP_ASR MRCP ASR #7 > 25 A

SS MRCP_TTS MRCP TTS #7257 A

SS_OUTBOUND

Preview Outbound Dialer Express 7~ 27 A (MIVR =2
77 AN

SS_RM Resource Manager 7' & A7 A

SS_RMCM Resource Manager Contact Manager 7 3 27 A
SS_RTR UTNEA DWEYT AT A

SS_SIP SIP 47+ 25 A

SS_TEL JTAPL YV 7> 25 5 (FL74=—)

SS VB BETIUY T AT A

SS_VOIPMON_SRV

Voice over IP Monitor Server %7 X7 A

STEP_CALL CONTROL

Call Control A7 v~

STEP_ENT SRV

Enterprise Server 27 v 7

STEP_MEDIA CONTROL

Media Control 27 v 7

STEP_SESSION

Sessions A7 v/

STEP_SESSION_MGMT

Session Management A7 > 7’

STEP_USER

User A7 v/

STEP_CALL_CONTACT

Call Contact A7 v 7

STEPS CONTACT

Contact 27 v 7
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STEPS DB

Database A7 v~

STEPS DOCUMENT

Document A7 v 7°

STEPS EMAIL

E-mail A7 v~

STEPS GENERAL

General A7 v~

STEPS_ GRAMMAR

Grammar A7 v 7

STEPS HTTP HTTP 25 v 7
STEPS ICM Cisco Unified ICME 27 » 7
STEPS_IPCC_EXP Cisco Unified CCX 27 v 7
STEPS JAVA Java 25 v

STEPS _PROMPT

Prompt 27 v 7

STEPS_SESSION

Session A7 v 7

STEPS_USER.ALARM

User Alarm A7 v 7

USR_MGR

User Manager

WEB_STEPS

HTTP Contact A7 v 7

Cisco Unified CCX /% 7845 <~ > CTHEITL,

NL—2%FY (F740 K8 ITLESEEIT.

[Busy Hour Call Completions (BHCC)] % 1 K¢l 72 b 4500 = —/LITHIBR L T 7Z& Wy, &V BHCC
EETTLHEE. 7Y PL—RA&2AT7IZLTLKEEN, 7T LHM—A B 77572V 7 ¢

%, ICD_CTI, SS_TEL, SS RM, SS CM, XL U'SS RMCM T,

F—R LUL A7 v a v EBRET DRI, RO LY TT,

[Cisco Unified CCX Administration] A == —7>% [System] > [Tracing] Z&ER L £7°,
[Trace Configuration] Web ~_— Y RNEREINET,
*f4: @ Cisco Unified CCX 2 AR —F > D F T, F S — 3 /=i b [Trace File Configuration]

IR LET,

[Active] B L O [Inactive] FL—A L)L 472 gy VA RNDORROR Y 7 A4 21347120

F7
[Update] 27 V » 27 LET,

[Inactive] b L—R L)L 472 g U R MIEEEN % 72354 1%, Cisco Unified CCX = v % {5
ELTHhOHEERHL, Fv—R 77 A VOEEELRMSEDLILERDH Y £7,
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B L—X 771 LOXRE L UER

FL—R 774 ILDORTE LK UVHER

Cisco Unified CCX ¥ —/%iZ, Cisco Unified CCX 2> R—F% > hEA L A= LT 4L Z MU D
Log7 4LV Z hUIZhL—R 77 A VERG LET, [Cisco Unified CCX Administration] A == —7»>
b, TXTORL—R TZ7A VDIV R NERRL, PL—R T3 A NVONEERRTEET,

fL—R 77A4ILDERT

Cisco Unified CCX 2> B—R L FD ML —RX 77 A N EFRTAFEIT. ROLEBY T,

AT7w7 1 [Cisco Unified CCX Administration] A == —7%>5 [System] > [Tracing] ##R L £,
[Trace Configuration] Web ~X— URF RSN ET,

ATvFT 2 JFer—var AN=nrbarR—3x hEERLTERM L, [Trace Configuration] % &R L 7,
BT T IT 4 ATV DOY R IRNERRENET,

AFYFT 3 VTV T 4O TIVERHL, ROV T 77U T 4o DOT Ry T LUV R LT
[Updatel] 2V v 7 LE7,

B4 RO L—R 77 A ARFRENET,

fL—R 774 ILDORER

FL—2A 77 A ML, B Syslog 7+ —~ > FOFRPEENET, 77 A ML, RSN A
N R ZEICRDERDO —HE T TR TREENET,

o ITET

o AU NOFEAHFF

e TV IUTABIOYT T T 44
o HAJE

o Ayuk—T4

o A

o NI RX—HLH
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ALy E&YT rL—2 7740 N

ALYKR ST FL—R 7ML

GE)

ALy REVT FL—R 774 VO4TRIT JVM.log T9, Cisco Unified CCX #—/3% Cisco
Unified CCX =2 VDA VA M—A%T 4 L7 MU D Log 7 7 A VIZRIFENET, ZD7 714 L
(21, Cisco Unified CCX v AT ATEITINTNATRTCOA Ly RIZETEIAX v 7 b L—RIE#H
DEENET, REIEU T, 207 7 A MIIEREZZEZADET, £/o, BERRVAT LAOMBEIK
Hahs e, TOHERBZOT7 7 A VICHBICEZAENET, HLWERNERSND & BFD
ALy RHET T A NMTBMSNET,

AR X T TrANEHVET, ZOT 7 A40E, Cisco Unified CCX Administration D A L K
BT 77 ANVERUBENCH Y £, memory<timestamp>.log LD XA TDAEY) X7 77
ANDPERSIVE TS

ALYFR ST FL—R T7LIADEZTAH

A7y T 1

ATFvF 2

ATFvFT 3

ATv7 4

ALy REUT PL—A 77 A NVCFETEZADFIRIT, ROLBY TT,

[Cisco Unified CCX Administration] A == —7>% [System] > [Control Center] Z 3R L £ 7,
[Control Center] Web < — U NERRINET,

[Servers]| %7 U w27 L, TES—Talr X"=2nbH—"OFRA MMERIRLET @RI
T2 WEA),

FEBIZdH B [Server Traces] 27 U w7 L, ALy R XU TEA X —TNIT HarR—x h&a@ER
LET,

[Dump Threads Trace] #7 U v 27 LET,

ALYFEHEUT FL—R 74 ILDRT

ATFvFT 1

ATFvF 2

AFvT 3

ATv7 4
ATv7T 5

ALy RFT PL—R 77 A NERKRT HFIEE, KROLEBY T,

[Cisco Unified CCX Administration] A == —7>% [System] > [Control Center] Z 3R L £ 7,
[Control Center] Web _X— Y RFEREINET,

[Servers] %7 U w27 L, T ES—Tal X"=02nbHh—"OFRA MMERIRLET @RI
T2 WEA) .

Lz ® B [Server Traces| 7 Vw27 L, ALy R XU TEARX—TNMITEHa L R—F hERR
LET,

[Dump Threads Trace] #7 U v 27 LET,
[File Name] %I T, [JVM.logl %27 V v 7 LE7,
BT 4 R R —RA T A ARFRENET,
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W Cisco Unified CCX @O 74/

Cisco Unified CCX ®RA% 274l

Cisco Unified CCX v 7 77 A ViF, RIED T TNV a—F 4 VIR BE T, £ 4412, &FL
F 72 Cisco Unified CCX 2> FR—R > bou s 77 A NVIIETLERED T 77 A NVDONRAERLE

R

& 4-4 Cisco Unified CCX A5 2741

AVR—FRV b AV S 7 7 4 W IHhRF

MSI A VA h—5F ¥ ()v—1Hh) * CiscoUnifiedCCXMsilnstallLog.txt
e Callnstall.log
¢ CiscoUnifiedCCXMsdelnstallLog.txt
¢ CiscoUnifiedCCXAutorun.log
* CiscoUnifiedCCX-BARSJVMinstall

Log.txt

* SQLInstallLog.txt
* CiscoUnifiedCCXMsiUnregister.log
e UpdateTool.log
¢ CiscoUnifiedCCXPatchlnstallLog.txt
¢ CiscoUnifiedCCXJREInstallLog.txt

JIARE Ba— T —FE ¥Program Files¥wfavvid¥log¥MCVD¥ * log

(CVD)

F e H R 2 ¥Program Files¥wfavvid¥log¥ReplLogs¥ *.log

ADS / HDS / RDS ¥Program Files¥Microsoft SQL * log

Cisco Unified CCX SQL Server¥MSSQLSCRSSQL¥LOG¥ * log

VAN =274

Cisco Unified CCX ¥Program Files¥wfavvid¥log¥MADM¥ *.log

Administration

T ¥, driverManager ¥Program Files¥wfavvid¥log¥MIVR¥ * log

JTAPI ¥Program Files¥wfavvid¥log¥JTAPI¥ * log

Cisco Unified CCX Editor ¥Program Files¥wfavvid¥log¥MEDT¥ *.log

T—hAT V= Y% TEMP%¥ log¥MARC¥ * log

Serviceability 2> R —% > |

1. 79—Ah H—E R 1. ¥Program 1. *.log

2. SNMP SYSApp Files¥Cisco¥AlarmService¥AlarmServiceLog¥ 2. SnmpSysAppImpl.log

3 SNMP CDP iA?’:;{gl\r/?; Files¥Cisco¥AlarmService¥Log 3. SnmpCdpImpl.log

3. ¥Program Files¥Cisco¥bin¥
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Cisco Unified cCX ma ¥ 271 M

& 44 Cisco Unified CCX OF 27/ (#E)

avR—x2 bk

AV 7AWV BEEF

cNFUP TV gy avR—RU b

1. Transaction Manager ™ 1. ¥Program Files¥wfavvid ¥txnMgrPersistence 1. N o4 ~T
P(irsisfince 74 11/7 \]jl U’\i 2. ¥Program Files¥wfavvid 2. W4T
(ZOF4 L7 hY %%'”S’% ¥txnMgrPersistence old " N

FFIXEF LT EEY) - 3. *.per & *.0ld

2. Transaction Manager @
Persistence Backup & 1 L 7

~Y

3. Transaction Manager ™
State 7 4 L' 7 MU (2D
T4 V7 M) ERHIBREITE

FLARWNWTLEIW)

3. ¥Program Files¥wfavvid ¥BSTxState

Cisco Desktop Product Suite 1 > X k—JL 0%

Cisco Desktop Product Suite, Version 6.4, =72 77 A VERFET LUNEN S L5651, ZOHEZSR
LTLZEN,

EHr 7 77 A NVOEFNIKRO LB TT,

Install Manager D2 7" 7 7 A LiX, C: RIA T DNL— MIHY ET,

T AMIRDEBY TT,
— IM<number>.dbg, <number> O#HiHIL 0001 ~ 0010 T7 (IM0001.dbg),
— IM<number>.log

InstallShield 71 > b £ A2 b= 7 7 A LiF CEWinnt IZH Y £,

— splk_<project>.log, <project> X, splk base.log 72 £ ® Desktop £ > A h—/L 7m =7 k
<9,

InstallShield DA > A h—ABLRT A VA M= DT v J 774 /Li%, <Program
Files>¥Cisco¥Desktop¥IM (Z& ¥ £,

Ty ANFIRD LB T,

— splkinstall <version>.dbg, <version>|%, Desktop ¥ 7 hU =7 N—T 3 T,
splkInstall 6.4.0.20.dbg ® X 512720 9,

— splklInstall Obj <version>.dbg, <version> %, Desktop ¥ 7 FU =7 /N—T 3 T,
splkInstall Obj 6.4.0.20.dbg ® X 51272V F£7,

Desktop D7 > A VA M= 1%, a7 77 A VITIROBFICENNET,

Install Manager 7 7 A /Vix, 7oA YA M=/ TY 7 —hENDETLTERLEGIICE N,
U7 — AT AMBHIBRENET,

InstallShield 1 L' > b 7> A A b—/b 7 7 A&, BootUp KT A 7 D/L— MZEINET,

InstallShield DA v A b=V BIRT A VA =TT T A 0F, C: KTA4 T DNL— b
WZEIVE T,
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W Cisco Unified CCX @O 74/

Cisco Unified CCX Log Collection Tool

2AFvF 1

4 S

A7y 2

ATvT 3

ATv7 4

AFvF 5

ATFv7T 6

Cisco Unified CCX Log Collection Tool #1325 &, RRTHTXTORYT 77 A& 1 DD zip
Ty ANMIRETEET, VA% VE—FTHEITL, zip 7 7 1 /L% Cisco Unified CCX ¥ —3025
HODT A by 7Ry NT—27 TNAALAIBETLHZ b TEET,

Log Collection Tool ZfE L Tr Y 77 A )& zip 7 7 A MIZE LD DHFIRIT, kD LBV T,

Cisco Unified CCX Log Collection Tool (27 7 & 29 %I|Z1%, [Start] > [Programs] > [Cisco Unified
CCX Administrator] > [Cisco Unified CCX Log Collection Tool] DJEIZER L F 3,

WD A e — CHERENET,

Log Collection Tool (LR T L IR+ —T L RICEETHARENRH S0, 7 E—VBEIZRST
LTLEE W, YRTFLDNY YTy TELBETPICIOY—ILERTLEVWTLE S, Cisco
Unified CCX 4 —/\DT 4 R AR—RZHWTBICE. Ry bT—0 FS4TI2zip 774 L%
EBRLET. HHWE. 771 IILOEBEIC Cisco Unified CCX Y—/3\0 5 zip 7 71 L ZHIBR L
F9. zZip 774D T 74 Y1 X%EHIBRT BIZIE. Log Collection Tool Advanced Options
FFEALT., BBBAKEETHE, AVR—R2 rOY TRy FERBRLET,

Ave—UEHH RAELEL[OK] 227U v7 LET,
[Cisco Unified CCX Log Collection Tool] # A4 7 r 7 Ry 7 ARKRINET,

VERLT % zip 7 7 A VDR A L LRiTE AL, [Savel 27V v/ LET, 2T, AT LDTRTD
0y Ty AN zip 7 7 ANTESNET, 77 A M EEBAE, B BEOa v R—F o FRICH]
RIS 2FE0. zip 7 7 A VICHIOBET 2 RIRT 5854515, [Advanced Options] = > 7 Ry 7 R %& 74
VCLET, HMA T a DA T RY Ry 7 ANKRENET,

HiFCr 2 77 A VOIRELZHIRT 2EREANLET, v7 Z7ANVENETLaLF—F D
Fxv IRy AxA 2L, [Source Drive] 7 4 —/V FOBIZH D [ RZ &7 Y v 27 LT, zip
TrANEBETOSRARRLET, zip 77 A VOB EIERRL E3, £D%GE, [Source
Drive] 7 4 —/V FIZEREINET, [Save] &7 U v o7 LET,

Fw hU—27 FF4 7 T3 < Cisco Unified CCX ' 2T LD ZTBIRT 5 &, HITTH500E 90
Ao ENRRINET,

7 7 A V% Cisco Unified CCX ¥ A7 AMRIFT 25 E1E [Yes] 227 Vv 7 LET, RoTxy MU —
7 FIAT7 LoD EZ&RIRT 254515, [Nol]Z227 Vv 7 LET,

[Yes] 22 U w235 L, EBIC zip 77 A V% BZALHNC, zip 7 7 A ABET 2 FUF 4 27 %
BaRT AT RS Ry 7 ZADFoRSET,

FATT DB AL [Yes)| 22 Vv LEd . zip 77 A N~Dul 77 A VOREE FIET 55E1T [No]
Vv LET,

07 7y A NVORER, EITREZRTIAT 0T Ry 7 ARFRINET,
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9|_isco Discovery Protocol (CDP) ®Y
H— k

DR vaE, RO ME vy THERSRLTOET,

« [Cisco Discovery Protocol (CDP) 2\ T (P.5-1)

 [CDP FZ74 DM (P.5-2)

o [CDP FZ Al ~DT 72 (P.5-2)

e I[CDP 7u hayy RTIANNDA A M=) (P.5-2)

e ICDP 7ua han RIA4\0iEH)] (P.5-2)

e ICDP 71 bha)t RIAL DA x—T V] (P5-3)

e [CDP 7a ha)v RIAROTa T 4 DFER] (P.5-3)

e [CDP 7 bz RIANRDIPT7 RLADT v 75—k (P.5-4)
e [Ty 7F—hINZCDP RIANRBLIRA v H—T = A A T 74 VO] (P.5-4)
e 74/ +® CDP &) (P.5-4)

Cisco Discovery Protocol (CDP) [ZDIT

GE)

Cisco Unified CCX 27 A ClL, Cisco Discovery Protocol (CDP; A =iz a h=an) ZHHL
T, BESNTYALTFHFr AN 7T RUVACEMMIC CDP A vE—Y%%ELET., 26D A v E—
VIE, TAARAID, A v ¥ =T oA A% VAT LERE, SNMP =—Y = bDT KL A EfEA]
RERFHI 2 EDEMMAEZENET, CDP 2V AR — T 25323 TS AF ZHOOEHHRA v E—
VHEEEAR L C, Cisco Unified CCX —"ZMHTE 7,

CDP itk En 21 #H 2 H L T, CiscoWorks #—/3Z Cisco Unified CCX ¥— "Z#H L.
Campus Manager 7 7'V 7 —3 3 > ® bR a ¥ $— b &L Cisco Unified CCX H— B L UMD > A
O FTNRA RAEFRT D MR Y vy 7EERLET,

CDP i%. &7 #/V F TlZ. Cisco Unified CCX ¥ 2T A TA F—T )T/ > TWET, CiscoWorks T
Cisco Unified CCX —ZHHETH121L, CDP RTI A RNEHIZA X —T WML TEBLMLENRNDH D F
j—o

Windows 2003 CDP 7' = k =/ K7 A 3%, Windows 2003 Server C 10/100BaseT 1 —¥% % v b * v
FO—2 A H =Tz A A J1— R&EHEMT 5 Cisco Media Convergence Server (MCS) L@ Cisco
Unified CCX L BMET D L ICikEtsnTnEST, h—2 2 U7 ATM, Windows NT 77 » |
7 4 —2 (Windows 98 X° Windows NT 4.0 % &¢r) e EDOMDO AT 4 7 FA— ML TWERA,
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W cDP FS1 /i 0@RA

CDP FZ 4/ \{EH

CDP ~35

4 S

CDP 7O

Cisco Unified CCX A > A F— L ENTWAB I AT LExEEITAHE, CDP RIA DA R—T LT
720 £9, CDP Z{#/l L C. CiscoWorks T Cisco Unified CCX v 2T L& L, FHTX D LT
TEHZENTEET,

CiscoWorks (¥ A L7 b xAX— T34 2D CDP %% v > = MIB #f# [ L T Cisco Unified CCX
H— R EHH L ET, CiscoWorks 1 L THLo Cisco Unified CCX # ¥R — 4% MIB 7t
Ua URORETEREMNEDEDS I ENTEET,

A NGFIFA~ADT U R

CISCO-CDP-MIB %] L T CDP F7 A N&HIHTE ET,

CDP M E(E. BWHUWBELHFERL TS LS, LA, RTHICaY FA—IL RN S
CDP FSAN\EZBEHL T, YRTLEY LY MTICRHOIP IV I FaL—LaVv0EEE
BRHETZEY,

faJ)L FSA4/\DAL 2R =)L

Cisco Unified CCX #A > A h—95 & CDP 7Fu hzijb RIANNBA A h—/LENET, Cisco
Unified CCX DA v A M —A0B& T4 5L, CDP 712 h=)b K7 A 2\ Windows =2 k2 —/L /3%
NDT A A RTANRDY A MNIRRINET,

CDP A koL FSA4/1\DEE)

ATvTA1
ATvT 2
AFv7 3
ATvT 4

AFvT 5
ATFvT 6

AFyvFT 7T
ATFv7 8

CDP 7' 2y FIANZEETLFIAIL, KkOLEBY TT,

[Start] > [Settings] > [Control Panel] Z &R L £ 7,
[System] &4 7 N27 U v 7 LET,

[Hardware] # 7% 27 U v 7 LET,

[Device Manager] %27 U v 7 L £,

[Device Manager] 7 -t & RU 2B & £ 77,

[View] > [Devices by connection] %3&R L £,
[View] > [Show hidden devices] R L £ 7,

N

(3¥) [CDP Driver Protocol] NER I WEHEIE, TED ./ —RR&4H27 Y v 7 LT, [Scan for
Hardware Changes] 47"+ 3 > 2 #IR L £ 9, [CDP Driver Protocol] AFERR L5 0 E 5 M if
ABLET,

[CDP Protocol Driver] ## 7 V27 U v 7 LET,
[Driver] # 7% 27 Vv 27 LET,
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CDP 7o kan FSq4ninqsvxb—1L N

AFYF 9 [Start] 2 Vv LT, RIAA_EALF—T M LET (574 M [Start]),
ATFvT 10 [OK] &2V w27 LET,

N

(G¥)  [Startup Type=Demand] ##{RT 5 &, HEBEIE b [Start] R EDHEFFINE T,

CDP ZO kL FSA4 /DA R—T)L

CDP 71 bz RIA RN 3—TWZTAHFIEIL. kOLBY TT,

ATwF 1 [Start] > [Settings] > [Control Panel] Z &R L F7,

ATwvF 2 [System| X TNV v s LET,

ATvF 3 [Hardwarel # 7% 27V v 7 LET,

AFwF 4 [Device Manager| R¥ > %27V v 27 LET,
[Device Manager] 7 .t &~ RUNB & £,

ATwF 5 [View] > [Devices by connection] Z#R L £,

ATwF 6 [View] > [Show hidden devices] Z R L £,

N

()  [CDP Driver Protocol] AE R ENRWEEIL, FED ./ — &4 7 Y » 7 LT, [Scan for
Hardware Changes] 47> a > %R L £ 7, [CDP Driver Protocol] 23K R I 4150 E 5 M i
BLET,

AFwF 7 [CDP Protocol Driver] # 47V UV v 27 LET,

AFw7T 8 [Driver] #7 %27V v LET,

XFvw7F 9 [Enable Device] # R L £,

ZFwF 10 [Next] #7 U v 7 LChb [Finish] 7 U v 7 LT, FAL Rd A Z—T Mz LET,
ATy F 1 [Closel %7 Vv 7 LT, VAT LZHESHLET,

CDP 7O koL FSA4 /8@ 7T 0/INT 14 DRE
CDP 7u bz RIARXOT T 4 2FRTHFEIAIT, kOEBH T,
AFw 7T 1 [Start] > [Run] Z3&R L £,

A7wv7 2 [Run] 7 1 —/v KT, ¥WINNTYsystem32¥drivers & A7 L E7,
AFwF 3 [OK]%27YVvrLET,
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W coP 7o kal ESA/DIP 7 RLRADT v FF— ~

ATvF 4 [edpsys|2HZ7 Vv LET,
ATwF 5 [Properties] Z&RL T, CDP KT AN a7 ¢ X RLET,
ZFyF 6 [OK| %2V v7 LET,

COP 7o btall FSA4/1\DIP 7 FLRDT Y TT— b

CDP 7u b2 FIA4 T, BEFOA—Y Xy b Xy NV —0 S X —T =2 A A — R ETEEL
T, FEITRHI, HTLWIP 7T RLAZRET HE X2 CDP #HERI T £,

CDP 7'm h oy RIANET v 77— T 521X, Windows Device Manager # i/ L T, CDP K7
ANRNEHLNIP 7 FLAFRTTY v 7T = LET, Ty 77— ME Y2702y T H0%
TH 0 FEA,

7YvTT—FEN=CDP FSANEXUPAM U E2—T (R
TJ7714ILDBE

Cisco Unified CCX %A VA b—NF 5L ROALVF—FR "R T v 7T —FENFET,
e CDP K7 A% (cdp.sys) 73, Windows 2003 KT AN F L7 kY
(WINNTYSystem32¥Drivers¥cdp.sys) (Z7 v 77— h SN ET,

e CDPA V¥ —T7xA4 A FA47 7Y (cdpintf.dll) 23, Windows 2003 System32 5+ L'~ kU
(¥WINNTYSystem32¥cdpintf.dll) (27 v 75— kSN ET,

o CDP VIRFETHA VA RN—NT DDy 7T » 7 Regedit =27 AR—F 77 A/LH, bin
7 4 V7 bV (¥Program Files¥Cisco¥Bin¥cdp2k101l.reg) (27 v /75— h&hEF, LY R b
UASHHR LA, 07 7 AAEMALT, CDP LY A MY AMELET, 07 7 A AT
£oT, CDP VY2 kU iZ HKEY _LOCAL MACHINE¥SYSTEM¥
CurrentControlSet¥Services¥CDP 7 1 L' 7 b U IZfm S E T,

o cdp2klOl.reg 7 7 A LV DETHZRIZ, AT L&Yy LT, CDP VYR M) 20T 5 0%ENRN
HYET,

T4 @D CDP &5E

#£ 5-11CCDP DT 7/ biE&E TN LET,

% 5-1 ¥4I kD CDP &EfE

3R TI+ I HME

F 7 4 b OEEEMEE 60 £

77 # v~ DAFHE AT RERF 180 ¥

VA W NOYN = CDP 7 RARF A XA NIA RX—T )V
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CHAPTER
Cisco Y7k—k Y—JL

o7 va i, RO MYy 7 TERISNLTVWET,
e [Cisco Unified CCX & Cisco iR — k > —1{Z2>0\CJ (P.6-1)
e [Cisco W R— K V—n~DT7 27t 2] (P.6-1)

Cisco Unified CCX & Cisco 7/ h— k Y—IJLIZDINT

Cisco "R — bk Y — L%, Cisco Unified CCX —"OEHE NI TN a—T 4V TITHILBE T,
Cisco ViR—h V= idz2—7 4 VT 4 Dk > FTT M, Cisco Unified CCX TiTVHR—hrENR TV
Wa—7 4 V7T s 5H D ET,
Cisco Unified CCX I% Cisco Y R— K Y —/LDRD 2 dDarR—xr haHR—FLET,
e Node Agent Service
Node Agent Service % Cisco Unified CCX A > 2 h—F 23 KL &4, Cisco Unified CCX Y 7

FY =T E2A A =T D LT _TD Cisco Unified CCX =~ 2 ST HBICA 2 b—LENE
j_o

e Server

YR — b V—® Server 1L, BIO<T NIA VA M=V THLENRHD £, Server i, Web
P—NEYHR—F V= DF T aR—F 2—Y (X —T A4 AR LET,

Cisco Ui R— bk Y—ILADT7 O X

PR — k7 —/L D Node Agent Service (%, Cisco Unified CCX & & HICHEHMIZA A h—L I E
T, AT DI, PR — 1 Y —® Server Y7 MU =T HLHETY, Server Y7 bV = TIE, v
2 aDREEDSHEMATDILERHY £7,

Cisco H—F VY=L AFIEEZTH LI-~=2T7 T, KO ZaD Web 4 FhHAFTEE
97, http://www.cisco.com/en/US/products/ps5905/tsd_products_support_series_home.html

AanbYR—F V=L EZBEALEZES, VYR—K Y=L ®D Server Y7 b =T D CD IZiEv==
TIbEFEENTVET,
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CHAPTER

Cisco Unified CCX DEIRBEMD 2 L figiR

KT TNy a—F 4 ZOETIL, Cisco Unified CCX ¥ 2T L DO KT I AT 2 A Retk 0 & 5 HRE
WHOWTHHILET, Z20~=aT7 AT, BEILICKE, BEx0n5FN, HRERLET,

Z Z TiX. Cisco Unified CCX Administration Web - > % —=7 = A A, Cisco Unified CCX L —2A
TryAnka s 7y 40 BIOEE Windows FEF 27 2 L<HEMRLTWAHZ LR LTWE
9, FEMIZ DWW TIE, [Cisco Unified Contact Center Express Administration Guide] 1 £ 1" Windows
Dv=aT VaZRLTIEI,

ZOEOHNFIL, ROLBH TT,

o [ N T TN a—F 4 T OFIE (P.7-1)

—RHWZ LS TN a—T4 VT DFIRE

ATv7T 6
A7y 7
ATvT 8
ATv7 9

WD ST TNy 2—F 47 FEIZ. Cisco Unified CCX B DIE & A L DORIEOZWHIIZIL D £97,

Cisco Unified Communications Manager (Cisco Unified CM) NFETEINTWDEZ L 2R LET,
Cisco Unified CCX Node Manager " —E AN BEFEINTNWELZ L AR LET,

[Script Management] ~*— % ffi [l L T application.aef 7 7 A V&2 URT MV T v Fu—RNL, 77
Vor—ya NZEREMATHE, Cisco Unified CCX = P v a2V 7Ly ia Lzl Ea#RELE
R

BEFNORBBEIZOWTIE, V) —R J—bFEZRL TS,

EHEEHIREZ b > —3 7 7 T Cisco Unified CCX Node Manager — EARFITENT WS 2
LERERLET,

Internet Information Server (IIS) Z{=I1E L. &E#HL E7,
0y 7y ANVERELT, EEEEINRNEIICLET,
77V r—var (aef) 77 ANVERIELET,

Cisco Unified CCX Administration O %Z T /N> 7T 58712, DM Y7772 U T 4 OFT /N F k
L—A L~L FF v gzt it LET,

ATF9FT 10 CRAYV—NE Xy =78 LTWDLZ L E2HRLET,
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% 78 Cisco Unified CCX ORIBED S LR |

B —genrsILa—T4 o J0FR

MR NROT 7 A ViCEESHENET,
c:¥program files¥wfavvid¥log¥MADM¥jvm.stdout

T —HAOBROT7 7 A MZESHEINLET,
c:¥program files¥wfavvid¥log¥MADM¥jvm.stderr
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CHAPTER
ST a—TFa209DEY F

ZOETIH, FNEFNDOE 7 25 T Cisco Unified CCX YV 7 + 7 = 7 ORIBEZ RIS 5 DI
v NERELET,

Cisco Agent Desktop <° Cisco Supervisor Desktop Z#EH L T\ 5% & S ICMENHAE LT H kD URL
T [Cisco CAD Service Information Guidel] O N 7NV a—FT 47D a2 BRLTLIEE
AN
http://www.cisco.com/univercd/cc/td/doc/product/voice/sw_ap_to/apps_5 0/english/agents/cad641si.p
df

Cisco Unified CCX % Cisco Unified ICME & & 4> < Unified CCX Gateway Solution ®—Eg & L T
AL TCWBEEICRENRAE L= D, [Cisco Unified CCX Gateway Deployment Guidel \ZFE# ST
WBH KT TN a—T 4 U TERESBBLTLLIZS 0,

Cisco Unified CCX Administration D—H% f v Z—T = A AL T TN a—T 4 U7 1T 5
WOE Y MHSWTEET, [Main] A == —IZ7 27 AT 5121 [Tools] > [Troubleshooting Tips] %
BT IEEW,

B MIRO LS ICHEHINTHET,

o A A b—HiE (P8-2)

o Ry 7 w7 ik, BLOT v 77— Ml (P.8-3)

o [CME Telephony %7 v 27 2D/ (P.8-11)

e [Cisco Unified Communications Manager Automated Attendant O | (P.8-11)
e [Cisco Unified Communications Manager Express O | (P.8-12)
e [Cisco Unified CCX D] (P.8-15)

e [Cisco Unified IP IVR O (P.8-24)

* [Cisco Unified CCX Administration ORI | (P.8-26)

e [Cisco Unified CCX Admin Utility O] (P.8-33)

e [Cisco Unified CCX Database O (P.8-36)

» [Cisco Unified CCX Editor M| (P.8-40)

e [Cisco Unified CCX Engine O (P.8-42)

e [Cisco Unified CCX Real-Time Reporting ORI | (P.8-56)

e [Cisco Unified CCX Historical Reporting O | (P.8-59)

» [Automatic Speech Recognition D& | (P.8-73)
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B8E FS5TNLa—Tqa IOEVE |

W (o x+—LEE

e [Outbound ORI (P.8-77)

» [Text-to-Speech PRI (P.8-82)

o [Serviceability &) (P.8-87)

» [Cisco Unified CCX O EEE{LOME] (P.8-92)

o VXML ORI (P.8-93)

o INng TRATEVTF 4T —FARNT T (P.8-95)
o INng T7TRATZEYT 4T x2— LA ——] (P.8-96)
o [VoIP Monitor ORI (P.8-103)

« ICDP Ofij# ] (P.8-105)

A4 2R F—ILIERE

(F)

ORI aryTIEHROA AR ABEICELT, FTIT7Vva—TFT o770 bERELET,

o 12 7 — N ® Cisco Unified CCX 7.0(1) 7 ZAZD 1 J— B2 T via LTEETERN
(P.8-2)

AVARL—=VarBRIORT vy 7= Xy A LA 2% % (McAfee. Norton, Symantec 72 &)
%> Cisco Security Agent # 1% 1L LT 72X\,

2 / — F#8R®D Cisco Unified CCX7.01) 73 R2D1/—Fhi o3y
alLTEBETEZL

2AFvF 1
AFyvFT 2

fER EALTW5 2/ — R Cisco Unified CCX7.0(1) 7 ZAZ DI H 1 ) —RB7 7 v va LTE
BETER,

IS5— AytE—Y None
EAOhBREA KRBT,
HRME A X N ARO[ Cisco Unified Contact Center Express Installation Guide ]

ZZRLTLEIN,
WOFNAIHE > T TZE W,

WEEZIS U C DB Publisher #7 9 w2 L/ — R BBEIMO /) — N2 Bz £1,

77 vy a L TWRNED /) — RO, [Cisco Unified CCX Application Administration] Web 1 > % —
7 = A A® [Control Center Server Configuration] ~<—7>5 [Remove] &7+ a2 v & EIT LT, 7
Fyvvall/—FR&E7ZAEZNLHIBRLET,

HARM 72 3801%, [ Cisco Unified Contact Center Express Administration Guidell ® Removing a
Server] ZZML TS Z&EW,

2T yvallz/)—RafAf A =L LET,
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Ry 7y, tEx. s&U7yI77—rEE A

AFw7 5 CiscoUnified CCX %27 T v = L=/ — FIZHA > & F—/L LT, Cisco Unified CCX
Administration % & C [Add To Cluster] Z3&R L THEITL £ 7,

NV T7yT, Ex. B&LUT7y TT7— &

O varTIRRICS T BNy Ty Hr, BLOT vy 7T — MHEIZEAL T, FF TV
a—F 4D s NERIELET,

(VAT N TAZ by TNy 7 w7 i, BEOT v 77 L— RRFETTE R
(P.8-3)

IRy 77 lE, £-37 v 77 L— Rz UL Icisngzorans) (P.8-4)
M/ —=FHBHZWE2 ) —F VAT ATy 77 v AR LTz (P.8-4)

[CRS4.5 7 m 77 A VABIREIN TRV (P.8-5)

MEILEET v 77— RHZ A v — [Page Not Found] 8% /r& 5] (P.8-5)
[ 7 ANBREONSIRNT-OIZE TN RILT 5 (P.8-6)

M/ — kK27 acExickiilz) (P.8-6)

METCORNCEE L Tz 2 /— K Y A7 A0EmNRK L= (P.8-7)

(A A M= L722 /) — RV AT A THEITICKK L] (P.8-8)

7w 727 L— &, RmCm ZENTBIBIC KD (P.8-9)

Iy 77y TEERIINy 2T v 7T U4 RURBRSTHE biviz) (P.8-9)

HA EBTT—7 RIA7BE L6 =7 —084E L7 (P.8-10)

THA BTNy 7 7o 7B efied /) — RCEELZHET =7 —0"%4 L7 (P.8-10)
fOutbound Subsystem DOF%EDEFIZHREL L7 (P.8-10)

D9SATF7 TR by ThibnNvo7y 7, Ex. ELUVT7v TS5 L—
KMETTEAE

EIR 7I7AT VN TR by TRy 27 w7 HX, BXOT v 77 L— RRFETTER,

IS—Aye—o Backup and Restore or Upgrade displays an exception or a 'Page Not
Found' message.

EZADNhBRE N7 77 i, £ET v 77 L— RTHISNERIR S IR,
c:¥program files¥wfavvid¥log¢MCVD 7 + VX Du 7 % F = » 7 L THF—Y — K 'backup_fail' T
P—=F T TSV, ZNTHBEORENRRINE T, RINIEA v - VBB TER
WAL, TAC IZHEHE L TS 7Z &, 2 vE— [Page Not Found] 8 # /R S =841, Cisco
Unified CCX Node Manager 23Ma/2>D#H THLAAEI L TWE T, TAC ITERK L T 7EE W,

WBME Cisco Unified CCX =N F A7 by I NNy I T v 7 HT, £HIET v 77 L—
REBLG LT A S0,
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W sy 797, %, BEUT7YTT— FHEE

N7y, Ex. E7yvFTFL—Fhiz Ul IZHNRRRENS
FERXR Nvr7o7 EHix, FRET L — RPN R ERI NS,

IS— Aye—o To see the error message, open the C:¥Program
Files¥wfavvid¥1log¥MCVD¥MCVDXXX.log where the time of the failure occurred.Search
for the keyword: 'BACKUP FAILED', 'RESTORE FAILED', or 'UPGRADE FAILED' based on
type of failure.An exception with stack trace will be shown next to this text.

TT7— A=V OHIIERINTEHKEDOHFINANOROF—T— FEEL, MENBA LI R—
IR EEFEELTLIEEND,

e com.cisco.archive.* : ArchiveManager ®—#X#J72EZ R L £,
BT,

* com.cisco.archive.impl.component.config.* : 7’2 /X7 4 77 A )72 ¥ BREORTFEIXE LD
MEERLET,

* com.cisco.database.* : 7T — X X—RADMEE R L ET,

e com.cisco.wf.calabrioBackupRestore.* : Calabrio = >R —3 v FOREZ R L E T,
e com.cisco.wf.jtapi.archive.* : JTAPI O EMEE R L £,

» com.cisco.wf.cme.archive.* : CME O EMEZ R L E T,

e com.cisco.restoreadmin.jtapiresyncwizard.* : JTAPI 7 ¢ ' — R TO/L— bk KA > bR CTL KA — K
DOFRMMEZ R L ET,

» com.cisco.restoreadmin.cmevalidate.* : [CME Validation] ¥ 4 #'— FO#EZ R L £,

HELE HUREINEL RO 6ND L 5IT Cause IZRSINHEREAMER LIS 2T, TAC IZ
HAE LTS Z &0,

1/—FHdWNE2/—F SRFLTNNYY Ty TIZEKBLE
ERX 1/ —FHD20NE2 ) —F VAT ATy I T v AR LT,

IS— tAytw—o Backup and Restore displays an exception or a 'Page Not Found'
message.

EADNhBREA Ny 77 v 7 LEITTHANRRSNIZRT, c:¥program
files¥wfavvid¥log¥MCVD 7 + V¥ D nr 7 % F = v 7 L CH—U — K 'backup_fail' TH—F %
JTLEZE, TN THEORREBFRINE T, RSN A vy E—UNEETERVSEEIT.
TAC IZHAE LT 7Z2& W, A »E&— [Page Not Found] 28 &/r &N 7-H4A 1%, Cisco Unified
CCX Node Manager 23Ma 2> OBEE THEAAE) L TWET, TAC IZEHE LT Z &0,

#EME  'Backup Storage Location' N IEHOFEEFETIE LK RE STV NER L T ZI 0,
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Ry 7y, tEx. s&U7yI77—rEE A

CRS 4.5 7O 774 ILAMEE SN TLVEL

45 M5 T0~T v T 7L —RTBBUZ CRS 4.5 707 7 A N BIRTHAVERD BN, BT

FRCRRINDTNE T A= a— TR NRERR IR,

IS5S— AytE—Y None

ZADNhBREA ZoOBLL EPICEILL LS L Lz L £(Z, Cisco Unified CCX Node Manager
WYERY ¥y NE T ETIFHERB LIZ720IC, RBRLIEEAICEZ 283D £7, it L&
9ELIEZXITCRSAS a7 7 A VAN 7.0 cluster ID (D F Y BIHEHT) (TBAT L7 mREMED
HVE+, & AN Cisco Unified CCX Node Manager 325583 ¥ v hE U Licizdiz, CCM
T=TN DT T s ANENRBT LI EEIL RSB BILET,

WRIME CRS4S57u77ANAEBANTIEI A v E—UNRNEREINTEZL TAE T URA B
MO R 2L TS0,

BRFELIEZT7Y T L—FhiZAvE— [Page Not Found] &R REh

%

EIR Moo EiET v 77— FHIZ A »— [Page Not Found] &R RIS,

IS— Avte— Check the log in c:¥program files¥wfavvid¥1log¥MCVD and search for
keyword 'reboot on' for the error message.

EZAGNBARA EiE3Z7ry 7 r—Rhic, BERT vy YU UERET Cisco Unified
CCX Node Manager 238 BBtA L7 ATREMES BT Y, 2O Z SIFELHICH LW MCVD v /7 7
AN (7 4V c:¥program files¥wlavvid¥log¥MCVD) BER SN2 &, HDHWIBE L TV

7= Cisco Unified CCX Node Manager Service MEIE L TNWAZ LIC I VR TE £,

HRNE

A wt— [reboot_on] ZfEFT L CEDY —EAMEL LD EZHRLET, ZOUN—FHRLDOTH
DG EIF.RD2OOARAT v 7 H#E L THHLEILERCYELET, BER—FFNR L DO TRWVWIEAIT
TAC [ZHEHFE L T 7ZE0,

Cisco Unified CCX Node Manager Service NFEATH DAL L ET, 74 /LF c:¥program
files¥wfavvid¥ClusterData ##5LOFIIZ = ¥ — L7 0® ClusterData 7 4/ % & ANVE X £,

EEOLYVE LITHA T, TOZ A FIFEIBELANTEBNTL ZE W,
FNTHETICKRIT 28561 TAC ITHEKZ LT E S,
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W sy 797, %, BEUT7YTT— FHEE

T7A4ILHBRODMSLEN=OIZETHIHARKT S
fEIR  [<file-name> file is not found) (X VEITCA KT 5,

IS—Ayte—o "<file-name> file is not found" message is displayed in the Restore
Pop-up UI.

EZZONBEE HErx7 ot ANT 7 AL <file-name> & ROF A LN TX EH A,

BRBUE KOFIEIHE-TLLEE,

RFYFT 1 ATV 7 F4Ls b (CESTI) &HIR L ET,

ATwF 2 [Start] > [Programs] > [Administrative Tools] > [Services] PJEIZER L TH 5 'Cisco Unified CCX
Node Manager' h—t 24451925 Z £1Z2 L Y, Node Manager Service & FE) T L E T,

ATvF 3 7414 C:¥Program Files¥wfavvid¥ClusterData % HIBx L £ 7,

AFvF 4 7% C:¥BackupClusterData¥ClusterData (LIFjiC Ny 7 7 v 7 LTEBWEHLD) %
C:¥Program Files¥wfavvid¥ ~=2 t'— L £7°,

AFvT S5 ~vrHEIVIT—RLET,
ATv7 6 ELELYVELET,

1/ —K RATLTERIZKBLT-
ER 1 —F PRAFATETICEK L,

I5— *Ay+t—Y Backup and Restore displays an exception or a 'Page Not Found'
message.

EAONBRA Ny 77 v LEIRTHINNRRR S NTZRIE, c:¥program
files¥wfavvid¥log¥MCVD 7 + V¥ D nr 7 % F = v 7 L CH—U — K 'backup_fail' TH—F %
FTLEEY, TN THEDCRRNPERSNET, RARSNTEA vy E—VUNEMTERVEGEIE,
TAC IZHAE LT 72& W, A »E&— [Page Not Found] 28 #&/r &N 7-H4 1%, Cisco Unified
CCX Node Manager 23O CTHAAE) L TWET, TAC IZHEKE L TIZE,

HENE FEEONAZERL TSN, EENRR TERWVEAIE TAC ITHEK LT ZEW,
— R BEN RN O EIE, WOWSHNEFITLTEITELCYE LT EEN,
JT® ClusterData 7 /L Z R H DG EITRD FNEIZH/E - TL ZE W,

AT7w7 1 Cisco Unified CCX Node Manager Service &1 L £,

ATFvF 2 74 /F C:¥Program Files¥wfavvid¥ClusterData % HIf& L £ 7,

ATwvF 3  JL® ClusterData 7 # /L4 % C:¥Program Files¥wfavvid¥ 7 + VXl a v — L £ 7,
AFwF 4 Cisco Unified CCX Node Manager Service # 2B L £,

Il Cisco Unified Contact Center Express Y—ERXB LUV 5T a—F1 25 H4 F JU—X 7.01)



| £$8& FS5TLYa—Fa4vJOEVE

Ry 7y, tEx. s&U7yI77—rEE A

AT97T 5 HrevLhELET,

Jt® ClusterData 7 # /L X DNEEWGE TR O FIAIZHE > TL 72 &0,

AFv7F 1  Win2K3 OS Zf L T Cisco Unified CCX —_%EFH A A h—/L LET,
AFwF 2 Cisco Unified CCX A V' A b—F TH—REHIZA A=V LELET,
AFyFT 3 BEHrELOELET,

ERXORI<RELTLVE2/—F SRATFTLOETHEK LT

FHR 20— F Y ATFLTEIDER L EILORNIITY AT LT 7 T A X R TERICEE LTV
7=,

IS— tAyw—o Backup and Restore displays an exception or a 'Page Not Found'
message.

EZZONBRA ANy I 7y EERTHSRR RSN L iX, c:¥program
files¥wfavvid¥log¥MCVD 7 + V¥ Dnr 7% F = v 7 L CH—U — K 'backup_fail' TH—F %
FTLEZEY, TN THEORRENPFERINET, RRIhA vy E—UNEETE VLA,
TAC IZHfE LT 7Z& W, A »E&— [Page Not Found] 28 #&/r &N 7-H4& 1%, Cisco Unified
CCX Node Manager 23Ma 2> OB THEAAE) L TWET, TAC IZEHE LT Z &0,

HROE EEONRZHERLTLLEISD, BENMERTEXRWIEAIT TAC ITHEK L T EE W,
— W FIEN R KR OBAIE, RORAT » FIh> TEITEPVE L T E &,

AFw 7 1 Cisco Unified CCX Node Manager Service Dili / — K& ¥ v v hF v LET,
ATwF 2 ClusterData D2 E—%lj / — FIZHRF L TBLLERH D 7,
a. M/ — KT C:¥Program Files¥wfavvid¥ClusterData 7 # /L % ZHI L £ 9,
b. Jt® ClusterData 7 # /L' % % C:¥Program Files¥wfavvid 7 + LV FlZa b —LE7,
AFw7 3  ClusterData ® 2 =720/ — FIZRFES N T ARWESIFRO LS ICLET,
a. Win2K3 OS % L CTifi 5@ Cisco Unified CCX ¥ — "% H A > 2 h—L LET,
b. Cisco Unified CCX 4 v A M —F &ZH L Cli¥—"ZHicfA VA M=/ LELET,
c. HEIAESLYVELET,
ATwvF 4 i/ — KT Cisco Unified CCX Node Manager % L&) L £ 7,
ATF9T 5 LIHINLEELELCYVELET,
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W sy 797, %, BEUT7YTT— FHEE

BAVRAM=)LE2 /) —FRTLTERTIZEKKRLE

AFv7 3

ATv7 4
AFwT 5

ERX 2/ —F VAT ATEILHRM LT, VAT DIEHA VA M=V ENTZW, 7 T AP THR)
T D EIICHES TR,

IS5— Ayt — Backup and Restore displays an exception or a 'Page Not Found'
message.

EZABNBRA Ny 77y LELTHSDEFRRSNRT, c:¥program
files¥wfavvid¥log¥MCVD 7 V¥ O 7% F = v 7 LTHF—VU — K 'backup_fail' TH—F %
FTLEZEY, TN THBEORENRERINET, RRINA v E—UNHEETERVWESIT.
TAC IZHFE LT 7Z& W, A vE&—Y [Page Not Found] 23R &N 7413, Cisco Unified
CCX Node Manager 23Mi 2> THAAEN L TWET, TAC IZHEKKE LTI,

HEBNE FEONRZMREL T ESW, BEENMRI TER2WEAIEL TAC IZHERKE L T E a0,
—HFZRRENRKOGAEIE. ROAT v T I -> TEILERVE LT EE0,

Cisco Unified CCX Node Manager Service Piifi / — K&+ % v hF D LET,
ClusterData 28 / — NIZHEBRFEIN TV LHEIETRDO L S ICLET,

a. ifi/ — KT C:¥Program Files¥wfavvid¥ClusterData 7 + /v X ZHIFR L £ 7,

b. J£® ClusterData 7 # /' % % C:¥Program Files¥wfavvid 7 # VX ilza v — L £ 7,

c. 2 /—RTregedit ML T, kDL YA KU T 'com.cisco.cluster.node.id' 23 1 &R EI T
WL EEERLET,

¥HKEY LOCAL MACHINE¥SOFTWARE¥Cisco Systems,
Inc. ¥CRS¥Properties¥application. MADM.properties

¥HKEY LOCAL MACHINE¥SOFTWARE¥Cisco Systems,
Inc. ¥CRS¥Properties¥application.MADM.properties

¥HKEY LOCAL MACHINE¥SOFTWARE¥Cisco Systems,
Inc. ¥CRS¥Properties¥application.MADM.properties

¥HKEY LOCAL MACHINE¥SOFTWARE¥Cisco Systems,
Inc. ¥CRS¥Properties¥application. MADM.properties

ClusterData 280 / — RIZEBRFEI N TORNEAITRO L 2 ICLET,

a. Win2K3 OS %M L T 5 @ Cisco Unified CCX % — & A A h—L L ET,

b. Cisco Unified CCX A > A b —F %A L TRV —NEH /A > A h—/LLELET,
c. Bz vELET,

i / — K Cisco Unified CCX Node Manager % FiEEh L £9°,
HOWNWHLEETELYELET,
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Ry 7y, tEx. s&U7yI77—rEE A

7 v 7 L—F#&. RmCm BEMNEFSHIZKDNIT-

ERX 4505 7.0 ~0OT v 7L — FORHKRIZ, AT 5D Resource Manager Contact Manager
(RmCm) #E (VY —R AF )L 7 —7 CSQ&ERE) M kbii,

IS5S— AytE—Y None

ZEZADNhBREA ZOBGIE, 7y 77 L— FREHE #7228 Cisco Unified CCX Node Manager
DEITLHPICHRBE LZeD, Ty P 7 b= FBRRMLTZSEICRET L ZENH Y £7, HitoR
ITICHE L2356, Br 2 BAlciiT LB © CRS 4.5 = — ¥ 7'm 7 7 4 VAT REHIE

INTHET,

HEWME T4 b TaT7rAN%%E profilelD =112V v b J 570K OFIEICH > TL
ZEW,

AT79v71 SQLZ =V TFIAFEHNTKROLIITANLET,
a. Run SELECT * FROM db_cra.dbo.profileIDMapping

200V a—RRERENET 12345080, HH90EDLTODT 74V ), T 7441
T720) CRS4.5 profilename #EH X L HTEBNTL I, BRICHEIZ/RY 7,

b. Run DELETE FROM db_cra.dbo.profileIDMapping where profileName='CRS4.5 profilename
ZOavrRIZEY, UL N U RO LITREMT S 2B LTI ES0,
c. Run UPDATE db_cra.dbo.profileIDMapping SET profilelD =1
ZOavyRICEY, 1R T D2 L 2R LTI IZI0,
A7wF 2 SELECT * FROM db_cra.dbo.profileIDMapping
AFYT 3 TuT A4 default’ T profileID=1 & 1 T2 BERENET,

NV T THEERIZNYITIT D400 FonER->THAL b=

ER AN I T EERICARY I T T T4 RURRSTHELN, TOMENNY 7T v 7 FIAE
NP CHR s T,

IS5S— Ay+¥—Y Fail to release bootstrap mutex

HRNE N7 v 7MRERTMENS L Cluster Mutex 7 v 7 MERENEEA, vy 7T LIE
S LTHhLAEBNICERENET, Lzl oT, 5~ 10 0o T \y 77 v 7 FIAZHERL
TLIEEW,
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F8E FS5INLYVa—TF4a4IDECE |
W Kys7v7. . B&UVT7vTF— FHE

HABETT—7 FSAMOBBLEERIS—ARELS

ER  HABBEHTT—7 T34 A% L. [Restore Now] #7 U v 7 LIZb T — A vb—URHER
STz,

IS— Aye—o Unable to perform Restore, please check logs for more details.

ZFAODNBRE HAREBKTIEZ1 / — RIS T =TIy 7 7y 7™ TbivEd, £L T
HIV0EDD /) — RN T—7%BE# L, £0O /) — NOEILHITOILET,

WRBWME N7 v 7ERLEFO)—RTETEZLTLIES N,

HA BTNV O 7y T EXEERL S/ —FTERBLI-ET T5—
HELT-

ER T FIATLEDNRNy 7T v 7R 98% THRIL, =7 — Ay kb—IURRREIND,

IS—ryte—9 Please make sure that the Tape drive is connected to the machine
and verify if the tape is properly inserted.

ZZONBBEE 77 RIATREBEINTWARNED ) — TRV Z 7 v IR FbitE L,

HRBME T—7 FIATHERENTVWEED /=R TRy 77 v 7 LTLIEE N,
Outbound Subsystem DFRFEDEFHIZKEL 1=

ER S.0()SRIMBT v 7/ L— RS 5002) 7 FA%0 ) — K 1 C.[CRS Administration] ~<—
U735 @ Outbound Subsystem & 7213 OO E D HEH KL L=,

IS— tAytw—o ConfigException occurred

EXONBEEA -~ OMEE5.0(1)/5.0()SRIHA 7 5 241857 v 77 L— K& 5.02) HA
77 AR THAELET, FIKIL Config Datastore % 2 2D/ — RIZEB T 57 0ICEH N5
SQL Server Linked Server 23, 5.02) i27 v 77 L —RESh3 &2ty bSh, BHERA

FT2X512757dTT, 2F0, /— K1 ® SQL Server LinkedServer i£/ — F 2 # {5 XF°I
BB ZRET LR ET,

HHWE Node 2 T CRS Administration @ [Control Center] > [Component Activation] ~—3 >
© Config Datastore & Historical Datastore Z ##){k L T226H, AL LE L TL7EESW, 2T

/— K 1 ® SQL Server Linked Server XU/ — K2 2T X520 9, TORIIBRTEDE
N ATRE T,
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CME Telephony ¥ 725 LomE W

CME Telephony %72 X 7 LDRERE

2Dk 7 g TIEKRD CME Telephony BEICBEI LT, R 7 a—FT 17Dk v ML E
R

o NEEL—T 47 KAV N OBEINIEE 72, H 5D iF CME Telephony 2353 HIIC LoBEEN L
TWwigvy) (P.8-11)

BEEIL—T 12T KAV b OBINLEFE>-. H5L(E CME Telephony
HIERSFRIIZ UL AVEREN L TLVARLY

fER HERENL—T o7 KA N OBEINIEE 572, & 5 T CME Telephony 23791 LEESE) L
TR,

IS5S— AytE—Y None

EZZONBERE ZOHKBFINL—FMTAL— b RS DN ZFETHRLEZESICRERALET,

HRNLE  RERIEY -V EEITLC, BEA v —VURERINRVAHREL TSN,
A—=HMIRPDNIZIAT YT NHDLZENRINTWVWDHIEFT TT, V"—FOREET v 7 LT
DN BIFET 5028 I a8 L T3, fERTE 726, [Trigger] ~— Y %[ & [Update] & #
YE27V v LT, V—2ldo DN ZEIE, HAERL T EEN,

Cisco Unified Communications Manager Automated
Attendant DRRE

Z D& 7 ¥ =a Tk Cisco Unified Communications Manager (Cisco Unified CM) Automated
Attendant (AA) OROMBICBET D 77 vva—T 070 s MRt LET,

o [HHITEA YNV LENEEENTZT—"NES1 6700 (P.8-11)

[Automated Attendant 7z > 7 s BEAE SR (P.8-12)
BEITHEAVILLE=-DEESN=H—/1\HREON 5L

$EJR  Cisco Unified CM AA N . BIEENLBITEA YLV LTHELE2—V 2RO 52 LN TE R
AN

I5— Ayt—Y None.

EZONBRE HBEINZ2—FOT T A<V N Cisco Unified CM IZE|IY ¥ THA TV
W2 EDZ—F ONBNIEHIZ 72> TV D, DWIT cendirini 7 7 A /L THEHBD K ITTWET,
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W Cisco Unified Communications Manager Express DRI

AFvFT 1

A7y 2

HERWE ROTFIHEICHE-> T ZEN,

Cisco Unified CM User Information @ Web ~X— T %4 = — 2% L T [AutoAttendant Dialing] (&
BFRPBERINTNWDHZ &, 2—F La— RIZHISEESBEIN TS Z L, B XU [Primary
Extension] 47 a v RE URBRENTWDHZ L EMBLET,

On the Cisco Unified CCX #—/3T cendirini 7 7 A M2 —HFR—2FRB L RN T2 7 7 £ L_N— R
THHRPIELSRESNTWAZ E 2R LET, H:

# Base DN for CCN APPS

CCNAPPSBASE "ou=CCN Apps, o=cisco.com"
# CCN Cluster Profile name
CCNCLUSTERPROFILE "johndoe test"

# Base DN for Users

USERBASE "ou=Users, o=cisco.com"

Automated Attendant 7O > 7 FARABE NG

JEIR  Cisco Unified CM AA 71 > 7 b3 HA SRV,

IS5S— Ay¥—Y  None.

EZbhBEEA Cisco Script Apphcatlon ®D Web ~— 2 ? [welcomePrompt] 7 « —/V NIZERE S
NTVW5D Welcome 71> 7 MIFRY R3H 5,

#4ZWME  Cisco Unified CCX Administration @ Web ~— 2 , 5 [Applications] > [Prompt
Management] OJEIZIRIR L T Z Sy, U 27 [Upload New Prompts] %7 U 2 LT Welcome
TuarFRET v —RLTLEE,

Cisco Unified Communications Manager Express ?Dfdl

|

Z D& 3 Tid Cisco Unified Communications Manager Express (Cisco Unified CME) @R D[
BT 2 I 7 Nva—T s 70 MRkl £,

o o=V FREAERICHE 7 A rTER) (P8-13)

o [=—v = FAEIHIEHRICE 7 A o TE 720 (P.8-13)

o ==V IRREDNLRMTHE, TXTOBNMENRZHENOBRHBELTLES ] (P.8-13)
e [Cisco Unified CME 7% 2811/CME /v — % b g &gy (P.8-14)

o M 2T LT T IRBUIN, TOHROT T MEHAEINL 2D (P.8-14)
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Cisco Unified Communications Manager Express @& ||

I—oxzy bAEFERBICOTAL OTERL

fEK  —— = hA Cisco Agent Desktop (CAD) (Zm 7 A L TERU,

I5— Av+E—Y CaAD displays Unable to login agent because line is shared .
EZAONBRA /A THEINTZNBEPLFENHETT,
BROE HETOINRIE L SDOT AL AZETRIET S LI LTI EEN,

I—oz v bARFIERRICOT A oTERND

IR =Yz MR CAD BT A U TERN,

IS5— *Ay+¥— CAD displays The line is restricted.
EZDNBRE v/ A 0 THREINENBENE=FZTEEREA,

HRBME —— = FOWHKEZ% CiscoUnified CME T "allow-watch" &R ETH L I LT
S,

I—Vx1V MAREBHOOEBETSE. TRTOSMENRENGEBELT

SEIR TV IREEMPOEBETLE, ZMELITRTEELLBFELTLE Y,

IS5— AvtE—Y  None.
EZOhBEREA T——Y =2 hOFFEN "keep-conference" & 72> TV EH A,

HEME —=——T x> DT /3A 2% Cisco Unified CME T "keep-conference" &% Ed 5 & 5|
LTLTEEN,
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W Cisco Unified Communications Manager Express DRI

Cisco Unified CME ' 2811/CME JL—4 LSS ALy

JEHR  Cisco Unified CME 73 2811/CME /L —# 2 He ) X 72V, Cisco Unified CME % Cisco
Unified CCX ¢ IELLHA SN TNT, SIP A v&—2 Cisco Unified CCX & Cisco Unified CME
DTNy T 77 AVl EINTW5, 2—/% Cisco Unified CCX /b— bk iR"A > FETHRWTWS
23, Cisco Unified CCX 77U 7 —3 a UNEF S 720,

IS5S— Ay¥—Y  None.

FEADNBRE RELZVEFEND N VEFEFEXAYLTHE, a—NTEEETHT S
Vo—varpniEimEnd, £oa—nigikEF-oTCLEWVET, Cisco Unified CME OFREDN KD
Lo TWHZENRETH LML H Y £,

voice service voip
gcid
allow-connections sip to sip

Cisco Unified CME I Invite 2 %{5 L £ 92 OfferedEvent # 5§ L EFH A, L7223 -> T UCCX
JASMIN 1ZEEa—V% SIP V7V AT A LERFA, ZURFEKRTa—3MEEE L TLENWE
ERS

#2EME  Cisco Unified CME OB EZRD L HIZEE LT EEW0,
voice service voip
gcid
callmonitor

allow-connections sip to sip

‘W EHETETOVT MR, E0RDTOVT FEBESAGELLES

SER  Cisco Unified CCX % Cisco Unified CME & #tA L2 AV# 24 L 7 o7 Mndgblh, £
OHOTu T ML HAESNRL 2D, TOHRIKROFIECTHET D,

1. BEZINICDIC=—AEREL., FOa—Fz—Vxcy NILV—F 4 TS5,

2. =—Y = NI [Transfer] L ICD v — K &RA & A L LT?)\E\ "# AT ("8
Cisco Unified CME TETO#Kb D ZRxTF— L LTEEINTWND

3. ==Yz RMIICD a7 "RBZZ2FTEN, a7 MIBZ 2 0nh, B2 THE
SHIZ LR Z 2 720,

4, TV IPREEEII Y FTEHE, ZORBEZICT v T FBRBZ 220,

IS5— Ay¥— None.

HRME ZoOMEEMRIT 52, Play Prompt 27 » 7 C, §_THOTr 7 M LT
'Flush Input Buffer' % 'yes' LRE L T Z IV,

Il Cisco Unified Contact Center Express Y—ERXB LUV 5T a—F1 25 H4 F JU—X 7.01)
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Cisco Unified CCX ofiE W

Cisco Unified CCX D&

ZDEY v arTIHKRO Cisco Unified CCX BBICEA LT, "I 7NV a—TFT 07Dy bERHL
ESC

o RMCm V7V AT ANT U kA7 —ERZR>T5] (P8-16)

e [RmCm %7+ 27 A28 [INITIALIZING] JR#EIZ e 7= F £ TH D) (P.8-16)

o [RmCm 7° [Initializing] IREEI(Z R > 7 F TH D) (P.8-17)

o [Z—Vxr b, A== A ¥ FEFTF—20RPNRKDONLTNS] (P8-17)
e [CDAIZ=—Y =¥ FEIXCSQ BRER IV (P.8-17)

e [Cisco Unified CCX Configuration ® Web ~X—® [Resources] =V 72— = MRERR I
7\ (P.8-18)

o [Z—Vx v MOIREZEINTE 2 (P.8-18)

o [Z—Vxrv bR, I—LELE LD HIZ [Work] IREEIZZ2 H 72| (P.8-18)

o [XAF 47 A7 v 7T 5k [Could not create PlayPromptDialog Object] 235495 | (P.8-19)
e [Cisco Unified CCX DFZEAEEL TE 720 (P.8-19)

o TN OO Y Y —REFIEHERXTE L TS| (P.8-20)

o [Z—U=r hEREEFTER] (P.8-20)

o [A— R NS PRV "NEE=XBLOEBHTERNVIERH D (P.8-20)

e [Cisco Unified CCX /b — k A > b~Da—Lnglrsins] (P.8-21)

o [a—nAPRx—Vxr MINV—T 47 &N\ (P8-21)

o [—TY = hACSQIZFEARENAV] (P8-21)

e [Cisco Unified CCX =— V=¥ MR a— L ERELI-OBLIZ, 20—V = FNORBRE FEO
HLLEYE LR, a—Anykrahiz) (P.§8-22)

o INIC RIANEHEHF I LA LU N E=F VT eba—T o o IREDIND) (P.8-22)
o [=—Y x> % [Reserved] IRTE & [Ready] IRHEICHE D IR LT D) (P.8-23)

o [=—T = 7Y [Reserved] IRAB7ZS, FTRHRE MY K LAHT 5] (P.8-23)

o [BHO2EOY ¥ Ta—Lezlibiane, ZOa—LRMESNLS] (P.8-23)
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RmMCm YT RTLMRT I M T H—EXRIZHE-TLVS
ERX RmCm V7V ATLRT U N AT B—ERZR-TWND,

IS5S— Ay¥—Y  None.
EZZO5NBEEA Cisco Unified CM @ RM JTAPI = — ¥ N #EHICRE SN TWER A,

BRBUE KOFIEIHE-TLLEE,

AFw7F 1 Cisco Unified CCX Administration ©® Web ~—3 2> 5 [Subsystems] > [RmCm] DOJEIZER L E T,
ATvF 2 A —=U 7 [RMITAPI Provider] 227 V v 7 L ¥,

X797 3 [RMITAPI User ID] & [Password] 7 « —/L KOAZEH, Cisco Unified CM @ RM JTAPI =—+H# D b
DL TND L ZHERLET,

RmCm % J Y X7 LA [INITIALIZING] KREIZZE > =FEETH S

ER  RmCm V72 27 A7 [INITIALIZING] JREEIC R~ 72 £ TH 5,

IS5S— Ay¥—Y  None.

ZZONBFEE T 7411k 227U 7D CM.aef & RM.aef e — RTERN-72720 T,
WOFNEIZHE > T ZE W,

AFv7T 1 RMITAPI 7u " X —DREZF = v 7 LTH» 5, Cisco Unified CCX Z1{51E L CHEEI L £,

ATwF 2 Cisco Unified CCX Administration ¢ [Script Management] “~<X— IV —27 71— A7 U7 kD
CM.aef & RM.aef 32 Z LA MR L ET, ZNDHIERMCm ¥ 7 v A7 ARBHIT 572 DICHET
T TNHAZ YT ERHIBR R, FFBESA TS L, RmCm 7 V27 LMIBEH LEE A,
BIHT 212X, Zhb A7 U T % C:¥Program Files¥wfavvid¥scripts¥system¥defaultérmem 75 =
' — L THh 5, Cisco Unified CCX Engine # FZE L T 72 &0,

Il Cisco Unified Contact Center Express Y—ERXB LUV 5T a—F1 25 H4 F JU—X 7.01)
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Cisco Unified CCX ofiE W

RmCm 7 [Initializing] LRG> =FFETH D
JEIR  Cisco Unified CCX Engine 232 &) X 31720 H RmCm 73 [Initializing] JREEIZ R - 7= F FiTh D,

IS5S— Ay+—Y  None.
EZZALBNBARE RmCm V7 AT ANKEHTRETHAFIADEE A,

HRWME 7 7 AX T EH 120 "Cisco Unified CCX SQL Server - Config" 238 & L T\ %
TLERERLTIESD, BEHLTWRWES, EEHL T ZEW,

I—xo b, R=N\—=\AY, FEF—LORYNEHLNTINS

$EIR  Cisco Unified CCX & Cisco Desktop Administrator (CDA) & DT, =— Y= b, A—/3—
DAY FFF—2DREIREDIL TS,

I5— FAyt—Y None.
EZZ5NBREA Cisco Unified CCX & CDA 0o BEhEMN LKL £ LT,
#EUME  Logical Call Center (G#EH 1% Cisco Unified CCX 71 7 7 A /L44) ZEIRL TH5H

[Setup] > [Synchronize Directory Services] %7 UV » 7 LT, CDA 26 F#RI A ET L T 72
AN

CDAIZT—Yx v FFE(F CSQ ARRINLL

$E{X  Cisco Unified CCX Administration (2= —< = > b %72 1% Contact Service Queue (CSQ) % 1B
LTh, TNHD CDA IZFEREINR,
IS5— Ayt—Y  None.

EZ6h3KRA RmCm V7 AT AR —Vxr FORBIEZR > T EHEA,

HERME  [Subsystems] > [RmCm] @ [Resources] V > 7 ZBWVTL 23V, ZHIZ LY RmCm
Hx—y =z bORBE LY F9,
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Cisco Unified CCX Configuration ® Web R—<® [Resources] T !)
FI2I— Y BRI EIALGL

#EIRK  Cisco Unified CCX Configuration ™ Web ~<—® [Resources] = U 7IZT— = FRRRS
7RV,

IS5— AvtE—Y  None.
EZAGNBARA 2—¥hx—Yzr oY TICRFINDIZIE, Cisco Unified
Communications Manager User Information @ Web ~— T Cisco Unified CCX =—Y = > h &

LTRESNTWILERDHY £7°,

BB  Cisco Unified CM @ User Information Web ~2— THREHRAFHER L T EE W,
2 —H T L1z, [Associated Devices] TEE A XA 5 TW T, [Cisco Unified CCX
extension] 7"V 3 v RE UPBRINTVWDZ EZMERB LTI LI,

I—2 2 FDIEBEZERTEHL

ER VYR ITNAN—TERETIEIC, ==V = FOIEFEEZRIRTE 20,

IS5— Ay¥— None.
ZZOoNBRA ——Vxr MOIEEMTIXCSQ LV TIThNET,

HRNE CSQZRETHELEEIC, BDY Y —RX Z—F %2R L, [Show Resources] % 7
Uy 7 LTE—Yxr hOIEEFEZEEL T I,

I—Ux b, 3—ILEREL-DBLIZ [Work] HREIZAR 5720

fER CSQ O E T [Auto Work] AT > TWADIZHE b b, ==V b3, a—/L%&
JER L 7= 0 1e [Work] $REEIC 72 B 7200,

I5— Ayt—Y None.

EZDNhBEE —— Y= I [Talk]REET [Ready] R¥ > EMI 2N E a— VAU LT-D
HIZ [Work] IRFEIZ 72 0 £H A, F/2, =— V=2 2D CSQ IZxH L TW A A, ix
CSQ OEMNT T [Auto Work] (272> TWD LT[R FH A, =—T = M, [Auto Work]
DA > TS CSQ b a— /A NEHE LTGAITT2T [Work] WREEIZ2 0 £,

HRENLE L.

Cisco Unified Contact Center Express 4¥—EXAB LUV T T a—TF1 V5 HA4 K JY—27.0(1)
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AT 47T AT v 7T Hl4 [Could not create PlayPromptDialog Object]
NEET S

fEIR  SendDigitString LA DOFT X TD AT 47 A7 » 7T, Cisco Unified CCX hL—R 7 7 A LIZ
WOBISBIAET B,

IS5— Avt—  Could not create PlayPromptDialog Object:
Exception=com.cisco.channel. ChannelUnsupportedException: com.cisco.dialog. PlayPromptDialog is not
supported.

EZZ5h3KEA Y H—DEFIC Primary Dialog Group M8 E SN TWEHE A,

#RME  Cisco Unified CCX Application Configuration ® Web _X—CT7 7' U 7 — 3 & iBM
LEobiz, NI H—2ERTLOILERHY ET, 77V r—va il M) H—2ERT D
Call Control Group & Primary Dialog Group ® Wi J5 % [JTAPI Trigger Configuration] ¥ ¢ > K7 T
ERTOLENRDH Y £,

Cisco Unified CCX DEREZEETE ALY

JEHR  Cisco Unified CCX R EZRFEL L D &35 &, Cisco Unified CCX Administration TT 7 —
Ayb—UREREND,

I5— Avt—  Therewas an error reading/updating the database.Please contact your administrator.

ZZABNBRE Cisco Unified CCX OBRELXE T T H72DIZ1E, 7T "Cisco Unified CCX
SQL Server - Config" 284 v —EATHLIMLERHV ET, 1 DTHHX¥ U LTW5 &, Cisco
Unified CCX O EELHIITE EHA,

HROME 7 7 AX DT T "Cisco Unified CCX SQL Server - Config" DIREZ R L TL 72 &
Vo B L CWWnW—E 2R ot b, EEIL T 7230, "Cisco Unified CCX Config
datastore" T AR =R FBERNI/R S TWVDH I L 2R LTI EIN,
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W2y

—RBREENARFEL TS

JER  CSQ ZFEL & H & LT\ 25K, Cisco Unified CCX Administration TV 223D U Y — AR
FEHENRF R SR,

IS5S— Ay¥—Y  None.

EZZONBFEE CSQNV V=R T A—FIHESWTNET, ) Y —Z ZA—F S0 CSQ
WZIXEIREAE L LT, Longest Available, Most Handled Contact, Shortest Average Handle Time,
Linear, 3 XU Circular 8% 0 £7, A F/MITHES 2 CSQ ITITEREAE L LT, Longest
Available, Most Handled Contact, Shortest Average Handle Time. Most Skilled. Least Skilled.
Most Skilled by weight, Least Skilled by Weight, Most Skilled by Order. ¥ & T Least Skilled by
Order 23® 0 £,

WRME HNOETDHY Y —2 BIREECL > TI AF AL R—Z2D CSQ 2 AT L bE X
bHET,

I—Cry hERRTELL

EIR AN PR -T2 bOIT— L EREHFETE2 0, [Record]| 27 Vw75, AvE—
CHEAT T Ry I ABRKRIND,

I5— Avt—>  Unable to record agent.

EZADhBRAE LEED 0 ICHRESNTHET,

#AEME  Cisco Unified CCX Administration % BV T < 72 &y, [System] > [System Parameters]
ZEIRL T, LA HEUICHREL TSN,

A=N—NAYPRI—Cz U FEEZFBELVRBETELRV I LNDHD

FERX A=A PRV MEEABLOHETE RN ERH D,

I5— AytE—Y None

EZZONBAFEE BIECADIZGTII & G729 Da—F v 7 L R—FLTWER A, Cisco
Unified CM @ 2 —F v 7 REN., G722 72 EDROLDOTHHEGE. 20 L H RMENBETD
TENHY ET,

HBEBRLE ——2 = FOEFEEO "Advertise G 722 codex" ML)k X TV T, Cisco Unified
CM OEREN G711 £721X G729 2 —F v 712> TnWDH 2 L& &R L TL 72 &, Cisco Unified
CM6.01XG722 2—F v 7 %Y R—bFLETN, CAD TV R—FLEHA,

Contact Center Express Y—ERBLUVFF TS a—F1 2T H4F J1)—R7.0(1)
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Cisco Unified CCX JL— F R4 > kA a— /LS B
JEIR  Cisco Unified CCX /v — h iRA v "2 a—Ld 5L ZFDa— L Y I 5,

IS5S— Ay+—Y  None.

EZZ5h3BREEA Cisco Script Application O Web ~2— T CSQ /8T A—4NIELL EFES LT
FEA,

4B Cisco Unified CCX Administration ® Web ~2—>7~5 [Applications] > [Application
Management] % & L. Cisco Unified CCX IZkIETHA27 VT v42 27V v 7 LT, EETD
CSQ 4 % [CSQ] 7 4 —/ FIe A LTL S0,

A—)ILARI— Y FMZIL—TF a4 53R

IR =V MICSQ AFARHREIN TN HEL2DLT, a—ABRT—V = MIL—
T T IR,

I5— FAyt—Y None.
EZZADhBFA TVl bDOAFL LULR CSQ DAF VL YLIZELTHER A,

HRME CSQ & JE ~X— T [Show Resources] #7 UV v 7 LT, =—V = b CSQ IZHEN
TVDZLEERLTLEIY, 2=V PRRRINRVGRIT, =— V= FOAF L LA
B CSQ DAFIL LAYLZEL TWHDNHER L TL7EEN,

I—ox MR CSQIZRREINLY

FER CSQIZAFNALAFANBOT—V = b V=T RRESNLTNDLN ==V = FHCSQ
ICFRRSNR,

I5— Ayt—Y None.

EZONBFEEA T—Vxr bR CSQDAFIL LULEZEEIIIMEZ TWVARY, £z —Y
VEDAF LAULR CSQ DAF L LAYUIZEL TWVERA,

EREMLE =— VxR CSQDAFNL LNLETRTHZA TN T o2 —V = FOAF L
LAULR CSQ DAFIL LoULIZEE L TWNA Z EEER LTI ES N,

Cisco Unified Contact Center Express #—ERBLB T TN a—F1 v F A4 F YY—27.01) W
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Cisco Unified CCX T— x> FAAa—IILZRELE=DBIZ, FDOI—
DIV FORBEZEFVHLLES &L, a—ILAYIEE Tz

FER T —T =2 b A Cisco Unified CCX =2 —V%ZIFT T, ZOI—LZ BT, B a—LR
BALT T NTHE, ==V b ADOHNBICHFERE LD ox—Ycr MRZEDa—L
ZWROSRPST28BE), =—Y =2 b A Cisco Unified CCX O THOD a3 — 1 Z2H -~ TS & &
2. FORMREE L TW e a— A RFONBIIL—T 4 v 785 L, BEFIZUW NS,

IS5S— Ay¥—Y  None.

EZADNBREA RE = — V) [Forward Busy] D EN I WERP ORIBUZEEOH L S5 &
FOa— VTR S E T,

HBEBIME —=— = b A ® Configure the Cisco Unified CCX O W#t% [Forward Busy] & #% /€
L. [AIC&EFEH D Cisco Unified CCX LIS DEIFRICERET D2 L H I LTI,

AR IC Z o EfIZxE L C [Forward Busy] &#%E LT, Cisco Unified CCX /b— b KA > MIHEET S
oL TLEEn, ==Y A ® Cisco Unified CCX NI EHA T O & X ITHIFOH LS D

& . =2—/LiF Cisco Unified CCX TRV DEIFCHERE SN E T, #ImkitdIE Cisco Unified CCX [A]

WAMER T O L &1k, =2 — 138k &3 Cisco Unified CCX b— b iR A > MZERE S NEH O F 2 —

A7 ENET, Cisco Unified CCX /L— bk RA V hDOU—27 7 —%2REL T, ZOFEDa—/LDE
TEEZ EFDZ b TEET,

NIC FSANZEBHTHEHALU N EZR)VTELO—T o VTHE

eshd

fER  Network Interface Card (NIC; %~ hU—2 4 L F—T = A A H—FK) ZHE#HT 5 &, Cisco
Supervisor Desktop & Cisco Agent Desktop DA L' b E=Z Vv 7 b a—F ¢ 7B LAR<
%,

IS5— Ay¥— None.

EZZAbNhBRA Z OMEIE. Cisco Unified CCX %1 > A b —/L 3 BRI [VoIP Monitor Server]
Fxvl Ry 7 RA%F v 7 LIeh—"T, NIC FIAREZEHTHEEHIDZENHY 7,

HHIME Cisco Unified CCX # 51 > A h—/L L TL 72 &, [Component Distribution] A1 >
@ [VoIP Monitor Server] F= v/ Ry 7 A% F =7 TH0EENRNTI I,

Il Cisco Unified Contact Center Express Y—ERXB LUV 5T a—F1 25 H4 F JU—X 7.01)
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oS

I—> 2 hhHY [Reserved] tKHE & [Ready] tREEICRRYIR LEILT S

ER  =— = 2 [Reserved] IREE & [Ready] IREEICHE W IR LA LT %, [Busy] OFRH THAEM K
W35,
I5— AvyE—Y None.

ZEZADNhBREA 751 2D [Busy Trigger] 7 7 7 BN#EUNIEHEE SN TWER A,

HEMLE =— =0 FOFAS ADHRELF = v~ LT, [Max Calls] % 2 |2, [Busy Trigger] %
LIZLTLESN,

o

I—2U x> bh[Reserved] HKREEFHS, FTREELBRYRLEKT S

fEIR  =— T =2 b [Reserved] IREETH 523, FIZIREL Y H LEMT 5,

IS5— Ay¥—  None.

EZONBRA T——Yxr bOEFEE CTI A— MR ZHILICH D, £ 721% Cisco Unified
CCX Da—F v 7 LM+ 25534 2D Cisco Unified CM Oz —F v 7 RN Y 4,

HRERLE —— PV OBEFEEE CTIR-FRRIUHBICHD Z L 2R LTIESWN, ik,

Z OHIFIZ KT D 2 —F » 7 2 Cisco Unified CCX IR ESNTWDHa—F v 7 LRELTHD
AR LT TEEW,

RAD2EDYY X T TIA—ILERLLENE, TOA—IHEEIID

FERX WD 1 ~2RHOY T Ta—LzRbiRne, ZOa—LBREEIND,

IS5S— *vwt— None.
EZOhBRA T2 CTIERR_TIMEOUT=0x8ccc0001 (2L W kLT E ¥,

WREME CTIA— h®d MOH % Multicast Ti%72 < Unicast (Z5XE L TL 72 &0,

Cisco Unified Contact Center Express #—ERBLB T TN a—F1 v F A4 F YY—27.01) W
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Cisco Unified IP IVR D&

ZDEY T a TIEHIRO Cisco Unified IP IVR EEIZEIL T, N7 7 vva—TFT 470k > FEift
LE9,

e [Cisco Unified IP IVR 28 21— L & NARICHR ST 5 & RBEMAUINr &b (P.8-24)
o [T IR FECTHESIND | (P.8-24)
o [HETXRW L7 BB %5]| (P.8-25)

e (27 VUT O OO T a7 MIFFESNTZERTHESN, o7 v 7 MIKFETHAE
b (P.8-25)

e a7 NCHAINS 7L —ADIEERHE > TS| (P.8-26)
Cisco Unified IP IVR O — /L ZRR(ZEET 5 EREALNTIEH NS

SEIR Cisco Unified IP IVR 28 22— /L &2 NHRICHEE L2 RIS ERBURZEOa—LERD EEY— V7
FOUNRK Z 2, BEMREIREND,

IS5S— AytE—Y  None.

EZZONBFEE AN UBENSFRELTEZLNDIDNT Y RARA k& Cisco Unified
CCX r—R_"Tha—F v 7D A< vFTJ, Cisco Unified CCX ¥ — NF G729 £721% G711
o harEYR—rFLETR, FAEFC2EZYR—FLEHA, ZNEEVR—FTDITIEINT
X:bﬂﬁzﬁﬂz‘%}@j—o

WRNME 5 23 —%% Cisco Unified IPIVR IZA > A F—/L LTLIZE W,
JOVT AR H--EETHESNS

EIR L—FFA VP TRAIZIV T MISENREIDLTCONTWDEIN, a7 v aHATLERR-
S SRBIL B,

I5— Avy+E—Y  None.
COMBIFRORIUZ LD FAE LT RN H Y 7,
o VAT LDT T AN FEHENBRSO TRESNLTVD
e Set Contact 27 v FITHEEINTWAFENES>TND,
e Play Prompt A7 » FIZHEEIN TV DL EENE STV D,
HREQE ATL20T7 74NV FEENELSRESNTND Z L 2B LTS, Set

Contact AT v 7 E721% Play Prompt A7 v 7 REHENTWDLHE, IHUHIHEESNATNDE
FRPIELNZ & 2B LTSN,

Il Cisco Unified Contact Center Express Y—ERXB LUV 5T a—F1 25 H4 F JU—X 7.01)
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BETZELWITAVT B H D

ER A2 V7 hoTuer 7 FREAINRN, A7 U T MIKGE L TEITINDIGEE L SIN20WGE
NH 5,

IS5S— Ay+—Y  None.

ZAOhBRA A7 V7 IPEHTLZHEOSHET L7 FIIC, BESALTW WS 7k
BHY ET, 774N hTiX Play Prompt A7 > 7137 —BH o GEICbkGET 2 X 9 ITERE
SNTWT, 7aY 7 FAKFTOTH R 2 U7 bk L CEF ST, Play Prompt 27
ThTT =BT E IR LR WE D ICEET S E A7 VT MNITET L2 LI R £,

HARME  CiscoUnified CCX FL—R 77 AV 2B L CT 07 MR EIT TR0 TF = v 7
LTL &V, Cisco Unified CCX hL—R2 77 A NV IZEREINHEE 7+ L X12, T iz
a7 FEBMLTLEEN,

29T roWWD2hDFTarv T rMIEBESLT
AT MIEBTEESINSD

EBTHESH, 7

i

fEIR A7 VT FOSEPKEREUNADOSIEIC/Z>TWVBIZHL2»L LT KERETHEIND T
a7 ERBH B,

IS5— Ay¥—  None.

EAGNBRE 27 VT EPMEMTLEREOSHET L7 PUIC, RESL T RN rr 7 |k
Wb ET, ZOA7 VT NOT 74V FEENKEFRFELR V-2 LTV LHE, V2
TLARRTTWDL T n T M BEIIIOKRERGED 7 v 7 THIVE T,

#RUME  [Cisco Unified CCX] hL—AT7 7 A LEBRLTRITTWDFur 7 hEROFH L,
[Cisco Unified CCX] hL—RAT7 7 A MICRRINTWAFHET ANFILEDOT a7 MNEiBML
TLIEEN,

Cisco Unified Contact Center Express #—ERBLB T TN a—F1 v F A4 F YY—27.01) W
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JOVT FTHESNS I L—XDIREN’R LTS

fEK  Create Generated Prompt A7 v /" CHAEINDFHITEL WA, 7 L—XDIEFENE > T\ D,
7o & 21X, month, day. year DIRICFHAEN D& 7 77 hA year, month, day DJETHAEI L
el

IS5S— Ay¥—Y  None.

EZABNBRE Create Generated Prompt 27 v 7N Y SFEICE DRV — L ZFEHLTH
iﬁ—o

HRLE I SHEEENRT 258, SO VIS 5 FEAH RIS E T 55 E 1.

PromptGenerator 7 2 /37 4 77 A V% F = v 7 LTEZYTHEEICx LTl 2L — L3 MER S
NDHEIITLTLLEEN,

Cisco Unified CCX Administration M) %E

D7 va TR Cisco Unified CCX Administration I L T, h T 7 v a—T 47D
vy hEEELET,

e [The Cisco Unified CCX Administration Authentication ® Web ~X— U3 FIHTZ 722 (P.8-27)
e [FABVA Ty ANET v TR —RRTDHLEEAyE—UNRERRIND] (P.8-28)

o [=—# Cisco Unified CCX ® Web ~X—jcn 74 o CT& 72 (P.8-28)

s 77— 27U F )7Ly alTbRT Ly b 27 U7 EREHFshZR] (P.8-28)

e [Cisco Unified CM O —HR 7 v X hizErEhns ] (P.8-29)

e [Cisco Unified CCX Supervisor ® Web ~— 7% Cisco Unified CCX $#— 3 HERRTE 7210
(P.8-29)

o [ —IAR—=FRTHEHTAHTFT—FRXR—2DF—T )L 74— )L ROTF—ZHEMRI U BIZR->TN
5] (P.8-29)

o MEHNR—VEBEBRTLIELT— AvE—URKFIND] (P.8-30)
e [[Document Management] ~<—""C zip 7 7 A V23 ABWIICMER S nuZevy ) (P.8-31)

o [FurFrdzip 77 AN%ET v 7 —RKLTW5E X [Invalid files] A v E—YREREN
%] (P.8-31)

o lzip 77 A4 V%ET v 7 u—K%+%E Component Manager 235 # 55— B A dRHEIZ 722 5 | (P.8-32)
o [EAMDLEa—NMEGRENREL 25 (P8-32)

o A XDKE promptway 77 A V%7 v 7r—RKLES &35 & Cisco Unified CCX
Administration T 7 —2343 2% (P.8-33)

o [REHMNITAPI M) V—IZEFHET 5L, 77—A M EV—0MZ x5 (P8-33)

Il Cisco Unified Contact Center Express Y—ERXB LUV 5T a—F1 25 H4 F JU—X 7.01)
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The Cisco Unified CCX Administration Authentication ® Web X—
ONFEATEAL

fEIR  Cisco Unified CCX Administration ® URL 3% C& 3", = 7 — [Page Cannot be Displayed] 73
KrRIhD,

I5— AytE—2 None.
EZZbNBREA A7 A0 [Cisco Unified CCX Administration] ® Web <X—Z7 7 E A C& F
Hho BERY—EARETENTHRY, HLWVIERERT 7 A VRhH Y EE A,
WOP—EANFATEINTND Z L EHRL T EEN,

o CiscoUnifiedCCXAdmin.exe WFEITEINTND Z L 2R L TLZEV (Windows ¥ A7 < F—
Ty a2,

e IS Admin —tE2

e World Wide Web Publishing ¥—t" 2
ERRE O —EARFATENTWDIHEIET AL 27 MY
install_directory¥tomcat appadmin¥webapps¥appadmin¥ |27 7 A V355 2 L 2R L T ES
VY, install directory i%, Cisco Unified CCX AT ANA VA —LENTWNWD T4 L7 U T

9~ (F 7 4 /v b TiZ Cisco Unified CCX ¥ A7 Al c:¥Program Files¥wfavvid 7 + /L X2 A > A
F—AEET),

ZOT 4 V7 M7 7 A NAPENGET., ROTFIEIZHES TS 7ZE0,

Cisco Unified CCX Node Manager Service # /&1 L £,

Cisco Unified CCX v A7 L% A A h—/L L727 + /L X N tomcat_appadmin¥webapps 7 4 /L& 7>
5 appadmin 7 # VZ & HIBR L ET (F 7 4 /L b Tix Cisco Unified CCX ¥ A7 AL ¢:¥Program
Files¥wfavvid 7 4 /W Z 124 VA h—ENET),

Cisco Unified CCX Node Manager Service Z#&#) L 7,
BoFEoTHH URLICH ) —ET 7 EALTATLIEIN,

Cisco Unified Contact Center Express #—ERBLB T TN a—F1 v F A4 F YY—27.01) W
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FSAEVR T7ANETYTO—FTHEEEAYvE—URRTEIND

JER  Cisco Unified CCX Administration ZEH L CT7 AL A T 7 A V& T v 70— R4 5 & #&ikL
Ao —UNEREND,

I5— Avt—2  Thelicense file, <filename>, if uploaded will change the package from <existing
license package> to <new license package>.Please click OK to continue or CANCEL to abort.
EZABhDBREA ZHEAvE—ViF, =BTy 7B—FRLEIELTWDETIASEVRAIZLY,
BFEA VA =L ER T3 Cisco Unified CCX 7 T AX DT A B R Ry r—URBOH DI
EHINDIGHRICETRRINET,
HROE = ITBEEAYE—VTERENTNDETIA BV A Ry —VICRYICAERLTX

WONEHEWTT O MENDH Y EY, HATTLOHAIF[0K] 227V v 7 LTy r =V 2 LR LE
T, 2—FOMENTE 723581, [CANCEL] 22V v 7 LTy r—VOEREZRDET,

a1 —4HH Cisco Unified CCX @ Web R—>(za4 4 o TELLY

JEHR  Cisco Unified CCX Administration 28 % 4 A7 © b L7=tk . = — ¥ Cisco Unified CCX & Web
R=lZa A4 TER,
IS5S— *vyE—Y None.

ZZONBEE 30 0EUL LR 2—H% Cisco Unified CCX b BEMICE 77 7 R &Eh
£,

BHRBOMLE 5 Eul/ A LELTLIEE D,

BIo0—R9YTrEIYILYLaLTIEIRFLUF RV YT FAEH
ShiEl

FHR V77— 27V F R EV Ty alThERT L s A7 U RBREHFINRN,

I5— Ayt—Y None.

EZZONBREA A7 V7 IFBMMUORZ ) FENLBERENTWIEAIT. VT 77— 227 F |
V7L ovialTHbR_XT Ly b 227U FMIEHINETA,

HEBRLE FEHTRTLUFXZ2UVTF 2T 7Ly a2l TSN,

Cisco Unified Contact Center Express 4¥—EXAB LUV T T a—TF1 V5 HA4 K JY—27.0(1)
8-28
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Cisco Unified CM O a1 —HY MRS U A LIZRTEhB

EIR  MRMERE L TRRINDI—FHD 75 2 584, Cisco Unified CM == —#73 [On the
Cisco Unified CCX User Maintenance] 7 « & RUIZT U ¥ DMIERRIN B,

IS5S— Ay+—Y  None.

ZEABNBRE Cisco Unified CCX @ [User Maintenance] 7 « K 7 2% /R &4 5 Cisco Unified
CM 2 —HFDHIL 75 ITHIR I TWET, ZoFE A4, Cisco Unified CM 22— #1137
FUIRARINET, WML 39001, 39002, 39003, 39004 DOJEF T2, FEEED Y R M

1% 39001 & 39003 RAFER I 4, 39002 & 39004 [ TFERINEH A,

BRNME V—FF—ICXFEERENMLT, BERARE2HDO T EE N,

Cisco Unified CCX Supervisor ® Web X— 5% Cisco Unified CCX
Y—/I\MERERTELEL

fEK  Cisco Unified CCX Supervisor @ Web ~<— 73 Cisco Unified CCX H— 302 b RRTE R,

IS5— Ay¥—  None.

EZZHbhBEEA Cisco Unified CCX Supervisor 23, 5747 [Simplified Chinese] IZ%E T %
2V Ea—% CTBEIL TWAHH4E, Cisco Unified CCX Supervisor @ Web ~2— (% Cisco Unified
CCX =B RARTEERE A,

WEBWNE 71472 arta—#5 Cisco Unified CCX Supervisor @ Web ~<— T &M% L
TLTEEW,

HA—ILR— FCHEATBET—ER—RADTF—TIL T4—IL FOTF—4
A YRIZHE-TLS

ERX UM AR—FTHERTETFT—FR—2DF—T ) 74—/ FOF—47HH : MM : SS Tix
<, S UPHAIZR->TWND,

IS5S— AytE—Y  None.

EZHbNBREA RtCSQsSummary & RtICDStatistics 7 —# ~X— A @ avgTalkDuration,

avgWaitDuration, longestTalkDuration, longestWaitDuration, 3 & O oldestContact 7 — 7 /L
T4V ROT—=ZRN I Y BHAIZR > TWET,

Cisco Unified Contact Center Express #—ERBLB T TN a—F1 v F A4 F YY—27.01) W
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T —NAR—RIZEHTLIINEDT 4 — /L RERZEDIFERE, WOT7 4 — IV REFEHLTERELTLE
SV, FUIEHRAHH: MM :SS O 7 +—~ > NCHRESNET,

» avgTalkDuration @4 Y IZ convAvgTalkDuration % i i,

e avgWaitDuration @ {4 Y I convAvgWaitDuration % ffi F,
 longestTalkDuration ®{%# ¥ |Z convLongestTalkDuration % H,
* longestWaitDuration ®fX> ¥ |Z convLongestWaitDuration % f#i H,
e oldestContact D4V (Z convOldestContact % i H,

BER—VUZERIDHIEIT— A vtE—IUhKRTRTEND

jER  [Prompt Management], [Grammar Management], ¥ 72i% [Document Management] ~X— 3 % %
RI2LxT— A vE—UNRRRIND,

IS—Ayvt—Y  com.cisco.file.FileException: Unable to list files; Repository Data Store not initialized

EZZONBEE VAN F—FRART arBR—R2 M LT RAZ —RBIRE TN
EL IO T ¥ALET, ZHIEKROWTALBFKRTEZ Y 2 £,

e VRV KNI F—=HALT aUR—F MR T AXTREI STV,

e VRV MY T—=FARNT aVAR—FV FBREBHINTWNDE ) — KBS ERS>TH RN, HDHWN
1L SQL ¥ —EARED / — RTEEL Tz,

e N TATFEVT 4 DOHFE, VAT N T—FRANT arR—3 FBREB) I TIEIN S A,
Cisco Unified CCX Administration @ [Datacontrol Center] ~<— 7> @ Publisher EE 2358 T L T
(/\721/\0

HEBNRE " OMEEZHRTHICE, KOWTRNEERL T ZE0,

e Cisco Unified CCX Administration 2>% [Control Center] > [Component Activation] ~X— ¥ % &R
LT, VARV MY F—=HFAT avR—xxr baEBLET, VAT M) T—XRALT arF—
I bD )= FRESH ER o THWTEEIL TS Z 2R LTLZI, /= KB H BT
W5 546 Microsoft SQL Server X Microsoft SQL Agent 72 & SQL ¥r— 2 NI H B - T
BLTWDZEE2MHERLTIEEN,

o NA TRAZEVT D4, Cisco Unified CCX Administration 7% [Datacontrol Center] >
[Publisher Activation] ~— % i % | Publisher DEBEI SN TNAHZ L&A LET, EEIINT
V535413, Publication Snapshot Agent i3 [STOPPED] ¥k fE. Subscription Agent i3 [RUNNING]
REIZA>TWET,

Il Cisco Unified Contact Center Express Y—ERXB LUV 5T a—F1 25 H4 F JU—X 7.01)



| 8%

FSTULYa2a—TF142FDEV

Cisco Unified CCX Administration i@ W

[Document Management] XR—I T zip 77/ ILAABEIMICEESINE

Ly

fEK  [Document Management] “~X— T zip 7 7 A AN T v 7 a— KENTH, [Prompt
Management] ~3— <> [Grammar Management] ~— 30 X 5 12 H B AR S 72w,

IS5— Ay¥—  None.

EZZbNBEA [Document Management] ~X— T zip 7 7 A V&7 v 7 u— KL7=HE, zip
T 7 ANDEETRET D20 L CTOBREFET D0 ORI H Y F7,

HEIE  HoE L 72\ 503 [Unzip after uploading] F = v 7 Ry 7 2% F 2 v 7 LTLEEND,

JaVTRD zip 774NV ET vy TA—FLTLS & Z(Z [Invalid files]

Ayt

RBRRSIND

fEIR  [Prompts Management] (& 72/% [Grammar Management], [Document Management]) ®/L— b
LA e s (FEE, FFa AU ) 27y 7e—R95L MADM =2 77 AVl T
T—Ave—UNREZAEND,

IS5— AvtE—L  Invalid files...

EZONBRE ZHIEIKROWTNUOBRERTEZ Y 2 F7,

o J—h LULTIIERET AV LORLE TE RV,

* [Prompt Management] & [Grammar Management] ~X— UIXF N RILET O 7 7 A L ULDFFAE L7
AN
HRELE ZOMELMBIETLI0E, REFEMLTIES N,

o L= K LRATT v 7 u—RT5 zip 77 ANVB T NVFIZBIRNT 7 A NVEZERNI L
R L ET .

s TRTOTZ 7 ANDIRFVENRLDTHD I 2R LET,

Cisco Unified Contact Center Express #—ERBLB T TN a—F1 v F A4 F YY—27.01) W
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Zip 774 )L%7 v 7A— K3 % & Component Manager A &853H—E X
REEIZHE B

fEK  Cisco Unified CCX Administration @ [Prompt Management], [Grammar Management], & 72 1%
[Document Management] 7»5 7 7 A LV E 72X zip 7 7 A V& T » 7 r— K9 2% & Cisco Unified CCX
Engine = > 7" — >3 > b ® [Prompt Manager] (& 7-2/% [Grammar Manager]. [Document Manager]) 73
[PARTIAL SERVICE] {kHEIC72 %,

I5— Av+t—Y  PARTIAL SERVICE

EZZbNBEA [Prompt Manager], [Grammar Manager], ¥ 721X [Document Manager] . File
Manager N7 v 7R — RENTLT 7 ANV E IR D) T—F AT hba—LT 4 27 2R
4% & &2, [PARTIAL_SERVICE] RfEI- Sh £+, M5 T+ 5 & [INSERVICE] ICRE & H
ESsR®

HARLE L,
SAEFOEETI—ILEEENEHS
FER 200 =V bEBRAEAMOLE, I— LOERRELITRPHERNEGL R D,

IS5— Ay¥— None.

EZZbhBEEA Cisco Unified CM & CTI Manager ® L —ARa—/V K74 7IZEZAEN
i, ARBEML CTa—LOBEBREELET,

2B  CTIManager & Cisco Unified CM @ b L—Z & flidN— K R4 FIc#EZiATe L 51
TAHOLENDY ET, ZORELXZTIHIFIRFALKRICRLET, FX N4 7T, RKOBIOXHIT
T4 LT NUHEERERT DL ERS D 7,

Unified Communications Manager SDL Trace Directory Path = F:¥Program Files¥Cisco¥
¥Trace¥SDL¥

Unified Communications Manager SDI Trace output setting, File Name = F:¥Program
Files¥Cisco¥Trace¥CCM¥ccm. txt

CTIManager SDL Trace Directory Path = F:¥Program Files¥Cisco¥ Trace¥SDL¥
CTIManager SDI Trace output setting, File Name = F:¥Program Files¥Cisco¥Trace¥CCM¥cti.txt

AntiVirus BIRD 7 A NV HEAFX ¥ UV LRNWE I IZERELET,

C:¥Program Files¥Cisco¥Trace¥ F:¥Program Files¥Cisco¥Trace¥

Il Cisco Unified Contact Center Express Y—ERXB LUV 5T a—F1 25 H4 F JU—X 7.01)
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Cisco Unified CCX Admin Utility ® & ||

AL XDKEM promptwav 774 IIETFyTO—FL&S5ETBE
Cisco Unified CCX Administration TT5—hF#4E9 3

fERR A XD K& promptway 7 7 A NVET v 7 r—RL K S &5 E Cisco Unified CCX
Administration TT 7 —2 %47 5,

IS— Aytw—o The page cannot be displayed.
ZEZADNBREA wav 77 A NVDH A XINPKEZNTT,

HROE REAERTIICE. Z2OT77ANLEFHTIRY FVICBEIL T 7ZE0,
FREZENITAPI R A—ICEEEZT 5L, 727—RA M EV—DHECZRS
ER BEFEMNITAPL MY H—CE/EETHE, 77 —A N EVU—=0RHI x5,

IS— tAyw—o The following message appears in the MIVR log:

%MIVR-SS_TEL-7-UNK:Call.rejected (TRIGGER_MAX SESSION)

WRINE KOTFIEHIIE- T XN,

AF97 1 PUA—ZHBRLTALEMLELET,
AFwF 2 Cisco Unified CCX Node Manager % fHitt@h L £,

Cisco Unified CCX Admin Utility ®RERE

ZD& 7 v a s THIEIR® Cisco Unified CCX Admin Utility BIREIZEAL T, I 7y a—T 47D
bty haRftLEd,

o [ Z2XZDRMIMNEN TV (P.8-34)

e [Cisco Unified CCX Admin Utility 3% T LCTLE 5, £72idw /4 - LTHHAA LRV
(P.8-34)

o [F =X D= Cisco Unified CCX Admin Utility IZfEE N4 $ 5 (P.8-35)
e [Cisco Unified CCX Admin Utility 87— N A T v 7 ) — KUSD /) — R TEITTE R0
(P.8-35)

e [Node Manager 23 /~> 77 v 7 L TW\W5 7=, Cisco Unified CCX Admin Utility % 517 T X 72\
(P.8-36)
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W Cisco Unified CCX Admin Utility ®FEIE

95X 2 DREAHEMNTLIVELY
EIR 7 7 A ZORBNEI TR,

I5— Av+E—Y Rerun the Cisco Unified CCX Admin Utility again to bring the
cluster back into synchronization.

EZOhBREER ZOBRLEIROELIARIEFIEARAHATRAELET, AT — FRECFRIAN SR
MR LZ, 77— ATy F—&% A MTIIEHRENTZD, Windows 7 —Z X— ZA N HH &
oz, 120 7 — REEHINZND, bORFDO ) — KR EFH NIRRTz,

4B  Cisco Unified CCX Admin Utility # F#E) L T2/ 7 A X ORMZIRY 2B L T EE
AN

Cisco Unified CCX Admin Utility & TLTLZES5. £Eas1>L
THHE L&

fEIK  Cisco Unified CCX Admin Utility A& T L TCLE S, E/oidm 74 L THREMH LR,

IS5— *Ayt—Y None

ZZO0NBRA KOFHZHERALTIIZEW,
¢ The Cisco Unified CCX Admin Utility 2388 L T\ % A7 AIZ Cisco Unified CCX BIEL < A
YA R ER, RESTWD,

* Cisco Unified CCX Cluster View Daemon ¥ —E A2 ® Configuration Manager (2 / — KT AT A
DO, W/ — Fd Bootstrap Manager %) DIK#E% Cisco Unified CCX Admin = > b= —/L &
VB =D R

e Cisco Unified CCX Admin Utility /&, Cisco Unified CCX Cluster View Daemon 7" & & 2 ®
Configuration Manager 7% [IN_SERVICE]. & 5\ M3/ — R X7 L D4 Configuration
Manager & Bootstrap Manager 73 [IN_SERVICE] T % Z & 23442,

HERWE  Cisco Unified CCX Y AT LHIELL A VA F— VL TREL TSN,
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Cisco Unified CCX Admin Utility ® & ||

T—AWED =8 Cisco Unified CCX Admin Utility ICEEAHEET S

fER T —Z I D=9 Cisco Unified CCX Admin Utility IZFEE R AT 5,

IS5S— AytE—Y None

ZZAONBRA 7 — ATy FT—ZBHHE L TW5b & Cisco Unified CCX Admin Utility (&
FEEHAE L ET, Admin Utility BEBEH L TV D /— FTETFHFOT oL, 7—MA T v
FIT 7 BAABTOHNEENTHT —ZBHEELE TR H Y £, 72L& 21X, Admin
Utility, Cisco Unified CCX =¥ ¥, CONFING APl 2 ENT — X R -T2 8B 16N
7,

HELE T — ZWHEDFIA T Admin Utility ICEEENREAE L2 MOT— 2 hT o7 $—
J—=RFTEFLTATSES N, b LENATH Admin Utility ICBEE R RAET S L5725, Ha—
h FaAgF = TEE LT TEEN,

Cisco Unified CCX Admin Utility 87— FRX FS v T / —FRSD/ —
FTEITTELGL

IR Cisco Unified CCX Admin Utility 27— F 2 N F v 7 /) — RS D ) — RTIITTERY,

I5— *Ay+—Y Local system is not a Bootstrap Server Node.Please run Cisco
Unified CCX Admin Utility on a Bootstrap Server Node.

ZZbhBREA Cisco Unified CCX Admin Utility # 7 — A T v 7 = ) — RLSHD ) —
FTEITLL D & LE L, Cisco Unified CCX 7.0(1) D2 /—RFY AT ATIL, M/ —KELDL
LT = A RNT T Y —=NTT, T—=F ATy F—=_TRWES, X DB /— FEIT

VoIP / — KT,

B  Cisco Unified CCX Admin Utility (37— FA FF v 7 J— FTEITTILENHD £
T, MWELRDEZT— AT T F—F AL —VF, T—FRA Ty =LA R
F—LENTHERA,
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W Cisco Unified CCX Database MRz

Node Manager /' /\> 57 v FLTWLWA71=%, Cisco Unified CCX
Admin Utility =7 &40

fEHK  Node Manager 78 N> 277 » 7 LT 7%, Cisco Unified CCX Admin Utility % FE4TCTE 7
AN

IS— Aytk—9 Failed to shut down remote bootstrap server Node Manager on
<server name>.Please shut it down manually and try again.

EZZOh3RA AT A TETHOMNL Node Manager 21277 v 7L, AL—RAZV % v
N UTERPoT, DV V4 FU Y —E 25 Node Manager D> ¥ v M & 7 KA
L7z gt & 0 £,

WRME U2 FY ¥ —EAM5 Node Manager # FEI TV v v MUV ERIEV AT A%
T—h, HBOHVNEIVATLAOBRE —BE L L TrH I 7 — L TLEI,

Cisco Unified CCX Database Df&iR&

ZDEY va rTER Cisco Unified CCX Database EIZBEI L C, NI 7y a—T 4 7D v
FEfRft L E9,

» [Cisco Unified CCX Administration @ [Application] ¥ 721% [System] D/XF A —& & ZE D
N—UTRETE R (P8-37)

e [HRZ7 747 boouas A4 =7—] (P.8-37)

e [HA /—FKTDB avAR—xr hEEEITE/R ) (P.8-37)

o [Cisco Unified CCX OF —# XR— 2R3 Wi LB 0 2 E S vy (P.8-38)

o [EANY F—% <=2 db cra BNimtic7e->72) (P.8-38)

o [F—HR=RWEIZHET D E A — /Ll EE I (P.8-39)

o [F—H_R—2WEIZET D Syslog £721X SNMP k7 v FilH A EE S/ (P.8-39)
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Cisco Unified CCX Database 0z W

Cisco Unified CCX Administration @ [Application] E7=[& [System]
DINTA—BEZFTNTNOR—DTEHRETELGL

fEIR  Cisco Unified CCX Administration @ [Application] £ 72 (% [System] D /3T A —Z #Z D
NV TRETER,
IS— Aytw—o "ConfigException* occurred"

EAONBEE - OB SQL % — b A £7- X MSDTC AEF S TUVU & X 12 Cisco
Unified CCX Config 7 — % A b7 #—E A28 00S OHFAIHAET HAHERH 0V £,

WEME = ho—/ &% — T Microsoft Distributed Transaction = —5 .t 2 —# & Microsoft
SQL Agent h—E AN FEIT I T, Cisco Unified CCX Config 7—# A 7 % INSERVICE

ThHHI L EHBRLTLI S, HABKOBAEZ, M/ — R TINoh—EARETINTND
L EEELTLSTIEE N,

HROSA7orDRTA4Y T5—
FR HR /5472 homrsAy x5,

IS5— Ayt—2 An Error occurred while attempting to communicate to Web
Server.Check your userid and pwd and try again
(NO_HISTORICAL REPORTING CAPABILITY)

ZABNBRE Cisco Unified CCX Administration User Management ® Web ~<X— T, 2 —¥
IDICVAR—=T 4 » ZHEDREID Y THR TR,

HBAE  User Management O Web ~<— Y Ta—H IDIZLR—T 1 > FHEBE L MEMR &2 EI 0 24 T T
N, HRZ A4 7 hMouZ 4 LT EEN,
HA /—FTDB a3V HR—xY FZEEBTELL
EIR HA /— KTDB ayFR—xr h&REITERN,
I5— Ayt—Y Error related to DB Engine Version or DB Engine Edition mimatch

during activation of DB components.

EZZ0h3KA HA O/ — FIZSQL2K A VA =L T 5XERHY, LMrbl/ — KD
SQL 2K ZR U A=Y 5 v ThAHLENRD Y £,

WRWLE W/ — NI A=Y a D SQL2K A A R—AFT 5L 9L TLEEN,
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W Cisco Unified CCX Database MRz

Cisco Unified CCX D T—2R—XARHF LB YITHESI NG

JEIR  Cisco Unified CCX OF —Z X—2A B3 HFFEB 0 ICEEINICHE S LR,

EZZOhDEA HIROWTAPBNFENTRIY 2£T,

o HENWHENELIRESNL TV,

e Cisco Unified CCX —1DIY A7 A 71w 7 %4 Lz, Cisco Unified CCX OF — X X—ZA D
YA XEEH LT,
BHREWE  PEOKKIEC T, ROWTAPEETL TS,

* Cisco Unified CCX Administration ® Web ~— & [Tools] > [Historical Reporting] % & L T
HEWHEZRET D,

¢ Cisco Unified CCX 7 — 4% _X—ADH A X% EH T 5441, Cisco Unified CCX 7 —F X— A D
P AREBRY A X oTND & EHERT D,

— &> N -_—fa
EX MY T—2~R—X db_cra MNiFEHICEo71=
R LR F—HR F—F_—2db cra CEXRAENAL,
IS5— Ayt—Y cCould not allocate space for object in database db cra because the
PRIMARY file group is full in the SQL log file, MIVR log file.

EZONhBRA T —¥~—Adb cra KA TT,
HRRE KOWNTHNEE/RL T ZIN,

AFv7F 1 Cisco Unified CCX Administration ® Web ~<—/n 57— X E %74 £ 9, [Tools] > [Historical
Reporting] > [Purge Now] DJEIZEIR L T 72 S0,

AFvF 2 dbceradT—4% YA RXEF v/ LT, ERINDa— LRIk L THE YA X ThHD 2 L &R
LTL7ZEn,

Cisco Unified Contact Center Express 4¥—EXAB LUV T T a—TF1 V5 HA4 K JY—27.0(1)
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F—5R—

F— i R
7Ly

2AFvF 1
A7y 2
AFyvFT 3

A

Cisco Unified CCX Database 0z W

RHEICET S E A —ILBHMMSEEFE SR

JEHR  Cisco Unified CCX 76T — X RX—AHEIZET D E A — V0N EE I N0,

IS5S— Ay+—Y  None.
FAODNBRE E A— N VT AT LAPERERIN TRV, HDHWIEE A—/L @A Cisco
Unified CCX Administration CTEUNIIHE INTWERA,

WOFNEAIZHES T EWN,

Cisco Unified CCX Administration @ Web ~~— 7% [Subsystems] > [eMail] Z&{R L T, [Mail
Server] 7 4 —/L R & [eMail Address] 7 4 —/V FIZIELWERPHEINTWDH Z 2R LET,

Cisco Unified CCX Administration ® Web ~~—<’’>% [Tools] > [Historical Reporting] Z i8R L T
[Purge Schedule Configuration] A /N—U 27 %27V v 7 LET,

[Send Email Notifications To] 7 4 —/L RIZHEE D E A —/ 7 RLARFRE SN TV AHEAIE, ThE
o7 RFLvAREIany (), o< (), FLEAR—ZATRYLNTHNDE Z L AR LET,

[Send Email Notifications To] 7 « —/v ROLFHA 255 L FTHDHZ L 2B L E T,

JHEICEAT 5 Syslog £7=[& SNMP +5 v JEMAEESH

fEK  Cisco Unified CCX 22567 —Z X— AW EIZEHT 2 Syslog £721X SNMP k7 » ZBHINE(E S
g,

I5— Avy+E—Y  None.
ZZABNBRA Cisco Unified CCX Alarm Service 23F4T STV, Syslog AR E I TW
R HDH VL SNMP F—EANRRE SN TOER A,

WDOFNEICHE > T TEE W,

Cisco Unified CCX Alarm Service WETINTWDH Z & 2R LET,
Syslog M ENIHE SN TWDHZ L 4B LET,
Cisco Unified CCX #—/ 3T SNMP #— E AR WEUNIHRESNTWD Z L 2R L ET,
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W Cisco Unified CCX Editor ORI

Cisco Unified CCX Editor O RIRE

ZDtv 7 va TR Cisco Unified CCX Editor FIEIZBA L C, "I T Ay a—T 4 7Dy b
Rt L E9,

o [XFHIELKEREBIZEEL S 5] (P.8-40)

o 70T 47 TNy ZHIZ Accept AT v 7T TC=T—0RET 5] (P.8-40)
» [Reactive Debugging Tool T 7 —2\4+ 25 (P.8-41)

o [=—T =y MBI [Ready] REEIZ/2 51 (P.8-41)

XFHNEHEZEBERICEET S
ER  UFINEBEBERICER L2,

IS5S— Ay¥—Y  None.
ZEZAhBRA 7L,

HARME Set A7 v 7 CLFHNOLEEOETANCEFT TE D0, ThEFALTIES N,
FOT47 TNy ThIZ Accept ATY T TIS—DHRET S

ER TV arOT Ny TR RDOA v E—UREREIND (A =V OFD p I X AT
D),

I5— Ayt—L  Task: nAccept Step: Trigger is not a Contact Application trigger.

EZONBRA TR T TV r—2 a3 NT Accept A7 v FICHBE LR, W& T 53—
AR EEA,

#EBME T 7Y r— =3 % Reactive Application & L TF 73 7 L T, Reactive Application 73
AALT U MNTDHRENCT—LEFHEL T IEIN,

Cisco Unified Contact Center Express 4¥—EXAB LUV T T a—TF1 V5 HA4 K JY—27.0(1)
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Cisco Unified CCX Editor o W

Reactive Debugging Tool TTS—MHELET 5

JEIR  Reactive Debugging Tool O HIZ= T — BN ET S,

IS5— Ayt— Not defined.

ZZOhBRA M7 AL—Yary b—TF Y 23—k LT Cisco Unified CCX Editor
Reactive Debugging ¥V — V&2 L 2T —NRET L LBV 7,

#RUME  ICM Configuration Manager 7> 5 [Tools] > [List Tools] > [Network VRU Script List] ®
JIEIZER LT, [Timeout] 7 4 —/V ROfEE 227 U 7 FAIC—FFICKE K LTLEE N,

I—o 2 FAEEIMIC [Ready] HKREEIZ/E S

fER  Select Resource A7 v 7T . AZ U X D RNA A L7 7 MER 1 & B2 555 55T 5
T—Yx MIEBIMIZ [Ready] IREEIC2 D, ZDHDa— /L% CAD TIETERIRD,

IS5— *y+— None.

EZONhBREA V=2 bBANTRDICD 22— Vv%&%) 5 & [Reserved] IRFEIZ72 D) |
RNA XA LT 7ML, 2=V MRIGE LD oG A EORRTEDI— LR F 2 —
RSN ay be—ahEd, RNAZEET S L, fiET5m—2 = M [Not
Ready] R8I0 £7,

HEME RNA XA L7 U MER 1 3EBZ 255G .KD Reserved LEVMED LY X R U A K
ELLTRNAZA LT Y MELFRITIZL TS IZE VY,
HKEY LOCAL MACHINE¥SOFTWARE¥Cisco systems,

Inc. ¥CRS¥Properties¥SubsystemRmCm.properties¥com.cisco.wf.subsystems.rmcm.reservedDurationT
hreshold
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W Cisco Unified CCX Engine ORI

I—2x v b+ H[Reserved] h 5 [Available to Talking] ~DREE 7K RE
BRET S

fER  =—— = b 23 [Reserved] 7> 5 [Available to Talking] ~® R & /0 RIEEBE T 5,

IS5— Ay¥— None.

EZONBREA A7 U7k 7u—2»2 Call Redirect A7 v T EZHEHI AT VT v eEh, ZDOA
TyTTa— N hT U AL—vay RXE—=ZVEA L7 FER, &I 6D Cisco Unified
CCX V—hF FA Y M=y BT ERTWET, T Cisco Unified CCX /b— F A > F3a—
NeXa—A 7L ThbT—Vxy MIA—T 47 LET,

HRIME 227U F&ZEH LT, Cisco Unified CCX — k RA > MZa— L ZEXTH T
AL —v gy RE—=RMDT N AT, a—/LZE# Cisco Unified CCX /b— k KA
MZUXA LT bTAHEIICLTLLEZN,

Cisco Unified CCX Engine Df:&E

WIZHT D CRS 7V AT ARHBEI N TV RITIIE, SR 21 51X [Partial Service] <° [Out of
Service] IZ72 D £, ZNOLAEHFRRICZR D X 9 —SZHEE L THDH T [In Service] & 720 F
‘j—o

e Database V7V AT L A= AN ASTELFEDT —FRXR—=ZABMREDT=DIT, T —%
NR— R EREE L5512 720 [In Service] 720 £,

e MRCP ASR %7+ 27 A : Cisco CRS HIZ Automatic Speech Recognition (ASR; H 8% 7 i8##%)
VAT DEREE LA [In Service] & 720 £,

e MRCP TTS 7'+ A7 A : Cisco CRS T Text to Speech (TTS; 7% A hHEFLEH) VAT L%
S U= 720 [In Service] & 720 £,

e VOIP Monitor % 7V AT A 1 ==V b= H YT, La—T 47T 37201 —1%
W L7281 721 [In Service] £ 720 £7,

IOt 7 v a s TIEIRO Cisco Unified CCX Engine BEEICBAL T, N7 74y a—FT 47O B
EREHELET,

o =V ¥/ A #IZ [Ready] 1272 5720 (P.8-43)
» [Voice Browser A7 v 7 CHIFN N ET S| (P.8-44)
e [Cisco Unified CCX Engine 23 f2@#) X1 9°, =7 — [RMI port in use] 233425 (P.8-44)

e [Cisco Unified CCX Node Manager — 2 Z I L L5 L T5L 27— 1067 BFHEAET D
(P.8-45)

e [Cisco Unified CCX Node Manager & —ERAZEB L L5 & F5L 2T — 1069 DA T 5
(P.8-45)

» [Application ¥ 7 27 473 [Partial Service] (272> T\ % | (P.8-46)

e [Cisco Unified CCX Engine I8 &) L T2 B2 — 8% S (P.8-46)

o [Cisco Unified CCX v v v DM E AT T Ho—v = Mhn s 4 7sinnsd] (P.8-47)
o I[CTIN—h ARA Y MNMIEREENTDHEZT— Ave—UNiILD ] (P.8-47)
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IL—vx

Cisco Unified CCX Engine i W

o [TV —va v ~OEENRBGIZHE N (P.8-48)

o [a—NZEZTF =R NUAZEZNo>TEELTWD L EIZUK D] (P.8-48)

e [H323 7747 h® DTMF HFAH S 47z (P.8-49)

o TUXZALY FENEZa—ARNgIENS] (P.8-49)

o [Cisco Unified CCX #—DF 4 A7 A_X—=2R372< Ip->72] (P.8-50)

e [Cisco Unified CCX #—/3® CPU i HHEN 100% 12725, Fi3IEFITE W) (P.8-51)

o [Database ¥ 7 v A7 AR/ N— ¥ )L $—E (272 %] (P.8-52)

o [JTAPI %7 ¥ A7 A [Partial Service] (272> T % | (P.8-52)

o [TAPI 7 m /A X —|{THf T&E 2\ (P.8-53)

» [Simple Recognition 27 » 7 TRID G~ LTLE 5] (P.8-53)

o [3fZ{l & Cisco Unified CCX O 2 —5 v 7 NH72% | (P.8-54)

e [Tur 7 EPRELL RV a—FT v/ THAEINS] (P.8-54)

e [Cisco Unified CCX Engine v 2 7 7y A Mz 7 a7 Mgk d %1 (P.8-54)

e [Cisco Unified CCX Engine 25428 L 72\ ) (P.8-55)

o [Application 7> AT AR/N— ¥ )b —E R (Tl -> TWT, PAIMCERBEIT S kel ¢
W5 (P.8-55)

o [Cisco Unified CCX #—,3& Active Directory Z #5320 &, W< DD+ —ERREER ST
WRVIRTRICZZ2 % ) (P.8-56)

Y FAOS 4 V&I [Ready] (24 5 420

fEIR T=—Y = A S %I [Ready] 12725720,

IS5— Ayt—Y The Cisco Agent Desktop says that the resource's device is off and
the agent extension is out of service.

EAGNBRE V= OEFEICEY Yy = "IRRESATVEEA,

MENLE V0 bFOEFHHEOE YT 3 —,308 Cisco Unified CCX v gy h—E
RESNTWVWAZ EEHERLTLITEEN,

Cisco Unified Contact Center Express #—ERBLB T TN a—F1 v F A4 F YY—27.01) W
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Voice Browser X T FTHINHAREET S

SER  Voice Browser A7 v 7 THRE SN TWA URLIZIP 7 KL A0 Y |2 "ServerName" 73# f
ENTWb &, B4t [UnknownHostException] 23%843 5,

IS5S— Ay¥—Y  None.

EZZONBREA  LIAGIC Java Virtual Machine JVM) 2%+ v =2 LT R L AfRIFER N <
o TWT, JIVM 2 HEB LW EEEINEEA,

4B Cisco Unified CCX Node Manager % Ff g L T< 72 &0,

Cisco Unified CCX Engine A& 3, T5— [RMI portin use] H*
HET D

fEIRK  The Cisco Unified CCX Engine 73 #2#) X 413", Remote Method Invocation (RMI) A — A H
D Z—» Cisco Unified CCX hL—2 77 A MZEZRAENTND,

IS5— Avt—> RMI portin use.
EZHbNBRA CiscoUnified CCXEngine MEMA L L5 & LTWAHR— M a7 & A0 HH
LTCWET,

Cisco Unified CCX Administration @ Web ~X— U B RO FINEZ Fhi L TL 72 &0,

AFwvF 1  [System] > [System Parameters] DIEIZER L £ 7,
AFwF 2 [RMI Port Number] 7 « —/L RIZDR— b EAH L ET,
AFw 7 3 Cisco Unified CCX Engine # 151k L T2 L HLE L £,

AT7w7 4 Cisco Unified CCX Administration ¢ Cisco Unified CCX Engine 7 [Invalid] & #Brr &N 254, b7
Thva—T 47Oy b IP—ERRFEIC [Invalid] ERREIND | 2R LT EE0,

Cisco Unified Contact Center Express 4¥—EXAB LUV T T a—TF1 V5 HA4 K JY—27.0(1)
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Cisco Unified CCX Engine i W

Cisco Unified CCX Node Manager —EXZEEIL LS5 &THET
77— 1067 BNELET S

JEIR  [Windows Services] 7 « > K75 Cisco Unified CCX Node Manager —E A ZEH L L 5 &
TAHELERDODA v E—UNREREIND,

IS5—Avyt—Y  Couldnot start the Cisco Unified CCX Node Manager service on local computer.Error
1067: The process terminated unexpectedly.

ZZ5nBKA Cisco Unified CCX Node Manager I[CHNERT T —MR¥ AL TWET,
HARWME [ Cisco Unified Contact Center Express Administration Guidel % BB 50, 4> 74

V71 O [Administration] 75 Cisco Unified CCX Node Manager — B A 2@ U E T
DHEEBRL TSN,

Cisco Unified CCX Node Manager H—EXZEEIL LS5 &THET
55— 1069 "FELET S

AFvFT 1

A7y 2
AFyvFT 3
ATy 4

JEIR  [Windows Services] 7 1 > K75 Cisco Unified CCX Node Manager —E A& EH L L 5 &
THERDA v E—UNEREIND,

I5— Aw+t— Could not start the Cisco Unified CCX Node Manager service on local
computer.Error 1069: The service did not start due to a logon failure.

EZZHhBREA Cisco Unified CM F 7213 Cisco Unified CCX % A > A b —/L T2 L XICATIT D
Windows 2003 OEFHEF /SZA T — NIz LY, £ E TO Windows 2003 FHE XA U — FR LEX
SNFET, F2. ANLTERRAT = RIZAR=ANREGEENTWND &, EHIZRESINBZNI ERD
D E9,

WD FNEIZHE > T, Cisco Unified CCX Node Manager —EAD/RZAT — REZET LTI ZS 0,

Cisco Unified CCX #—/3C [Start] > [Settings] > [Control Panel] > [Administrative Tools] > [Services]
DNEIZEIR L £,

[Cisco Unified CCX Node Manager] ## 7V 27 U v 7 LE T,
[Log On] # 7 IR L 9,

Windows 2003 DEFIENRAT — R AN LIER LT b, [Applyl 27 Vv 7 LET, AT —RIZ
FAR=REZEDRNTLLIZE N,

Cisco Unified Contact Center Express #—ERBLB T TN a—F1 v F A4 F YY—27.01) W
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Application Y7 2 X 7 L [Partial Service] 2% > TLV3

JEIX  [Engine] Web ~<—" @ [Engine Status] = U 7 C Application ¥ 7 3+ 2 7 A3 [Partial Service] (&
o TWND,

IS5S— AytE—Y None

ZABNBRA EHZRoTWET 7V —rvarPidy £,
WOFNAIHE > T IZE W,

Cisco Unified CCX hb—RX 7 AN 2SR LTEDT TV r—> a URNENT /2 > TV D0 Z e
LT,

Cisco Unified CCX Editor ZfH L TxHsd 25227 U7 F&MFHEE L £,

Cisco Unified CCX Engine [Z#E8) L TL A3 —ILAEE S AL

AFvFT 1

fER  The Cisco Unified CCX Engine i35 ) L T\ % 2 Cisco Unified CCX ¥ AT LM = — )LITIEE L
AR

IS5— Ay¥— None.

EZONBFRA JTAPIV T AT LANT U AT —ERIZR->TWS, MY T—RNERLEH
TWab, 77XV r—yvarnEB\hfbanTtnd, tyva v EFRIEIXAIIREREEZEBZ-. 5
VIE R H—=IZRIHTED CTI AR — b 3 AT 47 FrxAnR o TnET,

ROFNUZHE > TITZE W,

Cisco Unified CCX Administration ® Web ~~— 7% | [System] > [Control Center] Z3&{R L, D3
FAMBFYT DY — 3&EIR L, Cisco Unified CCX Engine % JEBI L C JTAPI %7 3 27 A3 H)
FTHLZ LR LET,

JTAPI 78 [Partial Service] DHE&. ZOHA RO R T T AV a—T 4T DO hd [JTAPI 7 v 2
7 L7 [Partial Service] 1272 > T 5] 2#BML T EE W,

JTAPI 7 > 27 573 [Out of Service] D4 [ Cisco Unified Contact Center Express Administration
Guidel ® 7 < = [Cisco Unified CCX Provisioning for Cisco Unified Communications Manager |
TRIEFTEIC OV THERR L TS IZE W,

Cisco Unified CCX Administration ® Web ~~—’7>% [Subsystems] > [JTPI] % #&fR L T [JTAPI
Triggers] "N X—=V 27 %27 V27 LET, %4 b U H—IZx3 % [Enabled] 77 7 A7 [False] 12725
TWieb, ZORNYH—% X7 L7 U 27 LT, [EnabledYes]| 47> av A& %270 v o LT,
[Update] 27 V v 27 L£7,

Cisco Unified CCX Administration ® Web ~X—" /5 [Applications] > [Configure Applications] ®JIE
WBIR L ET, 247 7 U r— a 2%t $ % [Enabled] 7 7 2728 [No] iZ72 > TWnWeh, 07 7Y
Jg—rarviEFZ TN Y v LT, [Enabled Yes] &7 v a v A% %27 V7 LT, [Update] &7
Vw2 LET,

Cisco Unified Contact Center Express 4¥—EXAB LUV T T a—TF1 V5 HA4 K JY—27.0(1)
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AFwT 5

AFv7 6

Cisco Unified CCX Engine i W

Cisco Unified CCX FL—R 77 A )L T, a—NABRERKIERE v a UVEZERL TWiRWE & &R
LET,

Cisco Unified CCX hL—RA 77 A LT, a— LB KFEF A7 EEBEB L TWRWZ L 2R LE
‘a_o

Cisco Unified CCX hL—RA 77 A MIZCTI R —FRLCAT AT R—F"NREBLTWDLILEERT Ay
T—URRNZ L EHRLET,

Cisco Unified CCX YL U DBBIZEETHEI—V o AR TA TS

nd

JEIK  Cisco Unified CCX O ZZEH L7126, =— Y= b r 747 34, Cisco Agent Desktop
DT U RNFTHh—CARELET T T T ZA~—INFA LT kLI,
IS5— AvtE—Y  None.

EZBbNhBREA Cisco Agent Desktops T7 v 7' 7 v 7 XA ~—MPEA SN TWDHE, Cisco
Unified CCX OB A ZEHL T2 LB THA LT U T L REMRH Y £7,

HESRME  Cisco Unified CCX v v DL AT AR A ZBH L2 TL &,

CTIIL— b RA Y MIBFEENMNTEETST— A vtE—IDTND

ATFTyF 2
ATvT 3
ATv7 4
AFwT 5

EIR CTIV— K AA U NMIEREE»T D ET— A v —URHENE, CTI V— k ARA > b3 BE
TAET7 TV r—vary A7V e — R TERWED,IJTAPL Y 7V AT A N— %)L h—E R
2> TWAREEMERH 5,

IS— Avt¥—Y I'm sorry, we are currently experiencing system problems.

EZLNBEREE CIINV— RS MNIBEESTLZT7 7YV r—2va A7 V7 hE2ELL B—RRTE
FHATL,

HARME  Cisco Unified CCX Editor D7 7V r—3 a3 27 U P M E2ROFIETHIEL T2 &
AN

Cisco Unified CCX Administration @ Web ~~—=3’ 7> 5 [Applications] > [Script Management] DJIHIZ 88
RLUET,

FYTHA7 YT Ne s Y v LT Repository 1nHF 7 —RKLET,

Cisco Unified CCX Editor N R 7 U 7 M & & £ 7,

A7 VT P EBAEL T BRIFELET,

[Applications] > [Script Management] % & L T Repository IZ7 v 7 m— KL E7,

Cisco Unified Contact Center Express #—ERBLB T TN a—F1 v F A4 F YY—27.01) W
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AFvF 7T

V& D]

W2 RDDA v E—UBRRREINDLDT, [Yes] 7 Vw7 LTCAZ VT NEeT TV r—vazl
Ly LET,

Cisco Unified CCX ML —RX 77 A NEBRLCT SV r—2ay A7V OT7 v 7 a— RIZRD
LCWbZ xR LET,

27V NERIEEL., BBEL, VRS MNIIZT v 7e— RLTHARBE— RTERMho2 5, Izl
LTWARWEEERNR2 W ZHERLET, 2Ex1E. A7V TR HRAEZL 7T R2AEBRLTHIES.
%D 27 Z AN Cisco Unified CCX Engine THIHFIRETH D Z L AR L T IZE WY,

TINr—2a vADEENRRIZHEAGZ L

ATFyvFT 1
ATFvF 2

AFvT 3

ER TV —ar A7V RNIEEEMZTCHOTOEENRREEND R0,

I5— Ayt—Y None.

EADhBRA 77V —vary A7 VTRV ARYRNIAT v 7a—R U7y adLT
WEH A,

WROLE 77V —2ar A7 VT MIEFEEMATZE, WOAT v FIHE->TLIEE N,

TV r—=vary A7 VT NERELET,

Cisco Unified CCX Administration ® Web ~X—3 2> & [Applications] > [Script Management] DJIEIZ 3
WLT, 77V —var A7V FREYVRYMIIT vy Fr—RFLET,

HE 2 RDDA v E—URRREINDEDOT, [Yes] 27 Vw7 LTCARZ VT NEeT TV r—varzl
Jlyia LET,

A—NLZT—brIxAZFNoTEEL TS EZITYIISN D

8-48

fEHR  Cisco Unified CCX N7 =+ U= A 2 £/ o TCa— L 2ZE L&, TOa— L EiE%kT 5
& Cisco Unified CCX v AT A2k W Foa— L nglrEns,

I5— Ayt—Y None.

EZZbh3BRE H.323 7 7 7 b Empty Capability Service % %4 — 3" Cisco Unified
CM @ H.323 ;R— k » Media Termination Point (MTP) # A4 2 L H IR EESN TV EH A,

HERME  Cisco Unified CM @ H.323 A— FDFREZ MTP i HT 5 L 5 ICAE LT, H.323
R—rzVEy PLTIZEN,

Cisco Unified Contact Center Express 4¥—EXAB LUV T T a—TF1 V5 HA4 K JY—27.0(1)
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H.323 V547> @ DTMF #FHAEH S iy

R H323 7947 bhba—nziET 5L &, DTMF BFERGAR IR0,

IS5S— Ay+—Y  None.

EZAONBREA H323 131 > FO DIMF 55 L2v#fE L £ A, Cisco Unified CM 131 >
N RO DIMF E 5zl TE A,

HERLE oL,
)FA LY bEnfza—ILDER SN S

ER VA A L7 hEna—aARngransg, 50T P EHICZ—ANIEZAL LT FENRTHE
O 1P Bah & MO S 72200,

IS— *vyt— None.
EZAONBRE F—hUA0ENIZV IRy 7 EFFR—F LN HD £9,
BHBUME V.o ANy R—1 5L —bvaAft7ubalzRELELTLES
A

WIZTF— bz EENTNOTF— oA DT 0 baLaEFELET (e ba/uidl vy amicitik
LET),

¢ 26XX FXO (Media Gateway Control)

¢ 36XX FXO (36XX FXO Media Gateway Control)
¢ VG200 FXO (Media Gateway Control)

e DT-24+ (Skinny)

e WS-6608-T1—[Cat6K 8-port T1 PRI] (Skinny)

¢ WS-6608-E1 [CatoK 8-port E1 PRI] (Skinny)

e DE-30+ (Skinny)

e AT-2,4,8 (AT-2,4,8 —)

Cisco Unified Contact Center Express ¥—EXAB LUV T TN a—TF1 V5 HA4 K JY—2R7.0(1)
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Cisco Unified CCX H—/\DT 4 XY AR—ZANGE L oT=

ORI BRBENEZ Y 2 ET,
e Cisco Unified CCX #—"TRAEIY KRR T —DHKAET S,
e Administration Ul THESLRIMON—JIZT 7 AL LI ETDHET NS,
e BEXNY LAR—bFEFETTHE SQL =T — 5048 ik D,

IS5S— Ay+¥—  SQL error 5048.

ZZbh3BRA Cisco Unified CCX F—#~N—2 1/ 77 A /)b tempdb ¥ — & X—2A_ £721%
tempdb 77 77y A AR KEL o TN D,

HRLE 2 SOXMLTIERDHY £T,

AF7w7 1 Cisco Unified CCX 7—#_—R n " 77 A L% FH T/ 4 2121F, Cisco Unified CCX #—/3C
a<w R U4 RUZBNWTROa~w Yy RE A LET,

osql -Usa -Ppassword -ddb_cra, = Z T password % Cisco Unified CCX 57— Z _X— X (ZEFHE L L
TalArT5EDDNRRAT =TT,

USE database_name (Z Z C database name % db_cra T79)
GO

DBCC SHRINKFILE (database name_log.mdf) (Z Z C database name /% db_cra T9)
GO

ATFvFT 2 Fi wlawid 74 L7 PO FIZEMENLTWD /Sy F 7 7 A /L TruncateHistDBLogs.bat & 17 L
Tas 774 VERINTHZELTEET, BIEICHESNTdb cra £i3 tempdb D1 /7 7 A L%
ML ET,

i
e db cradmr 7774 /V% 10MB IZHi/hLET,
¢ runTruncatedHistDBLogs "sa" "sa_password" "db_cra_all" 10
e tempdb D LT UH s ay v S EMKNALET,
e runTruncateHistDBLogs "sa'" "sa_password" "tempdb"

a2 7y A VAR NOFEMICES L CIE [ Cisco Unified CCX Administration Guidel @ [Managing
Historical Reporting Databases] £7 > a V&S L T Z 30,

GE) ZObrIT7N¥a—7 427Dk M [Cisco Unified CCX Database O] &2 > = > & [Cisco
Unified CCX Historical Reporting O] 7 v 3 b HTITEY £,

Il Cisco Unified Contact Center Express Y—ERXB LUV 5T a—F1 25 H4 F JU—X 7.01)
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Cisco Unified CCX H—/ 0 CPU EHZEMN 100% 2455, £-IXFEEIC

ELN

ATFvF 2
ATFvFT 3
ATy 4

$EJX  The Cisco Unified CCX ¥— X0 CPU f =M 100% F 7=1ZZFizit< 1272 5, DTMF #558
Bh5,

IS— *vyt— None.

WOBRED NSO BEEOFIN L 72> TWDAFEMERH D £,

e ML—ARTEIZT ANy INEENTND,

e Cisco Unified CM AR—U V' I RENZ 2> TWD (K=Y 73T 74 N THRITT RN, —
NOY Y —AEBEELET),

o AT ATELS DT TV r—a rERFFCEITLTCND, 72L& 2L, Cisco Unified CM &
Cisco Unified CCX #— % &L Hicu—=x 2 F MCS THEITLTW 5D,

WRNE KOTFIEHIIE- T X,

FL—Z2 LUL A2 g VTR THEHCLET, T T E3ENRVOBEDT—N U V) — 2%
# L %9, Cisco Unified CCX ZHBAJICT RNy V5L EF T L —R L L ATV a Ty
JIWZLTLEEN,

VAT 5O BHCC 2 4500 %8 %2 %846 1%. Cisco Unified CCX DT /N v 7 & Wiz LET,
300 D=— V= RCIHEFITHEWVAMENT DHEAIEL, TXCoa s b —2AEEHICLET,

300 D=— Y = v P CIHFITE WA ENT 561X, v 2 (#i : Cisco Unified CM 7 7)) % Cisco
Unified CCX & SQL 234 Y A F— L ENTWABHD RZA4 712V XA L7 FLET,

Cisco Unified CM A —V > 7 &2 8Hic LET, RA—U 72k v JTAPI (% L T Cisco Unified CCX
D, JTAPl ZERT A7 v o4 =— T 7V r—var) R7 7V r—va rEiida—F ol
YA MITANAZAPREBENENL20ZBHTELLITRVET, LLxE ==Y bRa—L k&
vE—lZBEENZZ &L H DX CTL A — 23 Cisco Unified CCX Engine (2B E N7 Z & B A —
VoZicEomiisnEd, A—U 758235 &, Cisco Unified CM 1387 LT 34 20BN
LD EHFHE BRI TOER A, 72& 21X, Cisco Unified CM (287 L\ CTI " — h=e/b— b R A
v R EBMMLT-#%I20%. Cisco Unified CCX — "2 FHE#HTA2LERNH Y £17,

N AT ATEL DT TV r—a Y ERIBICFETSE L2581, 77V r—a v 2850 —-
(ZFTA A b= 57 MCS-7835 i L £,

AR IERIZE VRS 1E, Cisco Unified CCX ¥ v D —RF 4 A7 R EHICF 75 7 LET,

Cisco Unified Contact Center Express #—ERBLB T TN a—F1 v F A4 F YY—27.01) W
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Database Y T AT LN/NN— v )L H—EXRIZH B

JEIK  Cisco Unified CCX v A7 AT Sybase 7 —# N—RX &5 X 5127 5% & | Database ¥ 7+
AT BPWN—= ¥ )L =R B,

IS5S— Ay¥—Y  None.

EZZBbNBEEA Cisco Unified CCX Administration Enterprise Database Subsystem Configuration
» Web <—TAJ) L7z Sybase 7 —# ¥ — 24 &, Windows ODBC DSN OFZEY 1 » F 7 TA
NUTeT =2 Y —=ALNERIC—RLRNE | T—F_X—REHRNRE L TT — 2 _X—= 23—
Yy BRI ET,

#4ZWME  Administration Enterprise Database Subsystem Configuration ® Web ~<X— 3 TA ) L 7=
Sybase 7 —# Y — 24 &, Windows ODBC ®F —# YV — A4 N —EHT 5L 512 L T,

JTAPI Y7L X7 LA [Partial Service] [T > TLV3

JEIX  [Engine] Web ~<—" @ [Engine Status] = Y 7 ¢ JTAPI 7 ¥ 27 A7 [Partial Service] (272 >
T A 5 o

IS5— Ay¥— None.

EZABNhBREA JTAPIZ 74 7 PR ELSHESNTOERA, TXTTEARWTT 2D 722<
EH 12D CTIAR— b, v—b RA b E2FFAT 0T Fyv o x0 (CMT %7215 MRCP)
DHHUETE TOWER A,

ROFNUHE - TITZE W,

Cisco Unified CCX L —RX 77 AL 5L T, (MIBXFPHULTEX ookl LET,

T _THO CTI AR— b &b— bk RA >+ Cisco Unified CM @ JTAPI == —H ([ZEMT BN TWD Z
EEMERLET,

Cisco Unified CM & JTAPI @ R IP 7 RU AR —E$ 5 Z L 2B L E T,

Cisco Unified CM JTAPI = —H#RF_XTO CTI AR —F & CTIV—F RAV FEHIELTND Z L 2
RLET,

Repository Manager I LV 77V r—vay 77 A ARYRY MIIZT vy 7r—RINTWLHZ L%
B LET,

Il Cisco Unified Contact Center Express Y—ERXB LUV 5T a—F1 25 H4 F JU—X 7.01)
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JTAPI 7O/ §—[ZEHKETEHL

ER  JTAPI BRIHFHEEIZ 72 > TV 7R,

IS5S— Ay+—Y  None.

ZZ0NBRA ZOMEEKRONTIOABFEKETE> TS AEERD D 7,

Cisco Unified CM 23 #) L T 72w,

Cisco Unified CCX #—/MZA VA M=V SN TWAB ITAPL 7 F AT 2 bDO/X—T 3 UHRELL VY,
JTAPI = —HAIE L < BE S TR,

JTAPI 7 A 7 > k738 Csco Unified CM & i8{E TE 720,

HRNE FRICE-sT, ROWTNEEML T EEV,

Cisco Unified CM @ s 77V a2 —F 4 v 7 %% 2% ([Cisco Unified Communications Manager
Administration Guide] #ZH L T 7ZEW),

Cisco Unified CCX #—/3C [Start] > [Programs] > [Cisco JTAPI] > [Readme] DJEIZZIR L T
JTAPL DR— 3 » iR T %,

Cisco Unified CCX Administration ® Web ~X— 77> [Subsystems] > [JTAPI] % 3R %, N A 73—
Y > 7 [ITAPI Provider] %7 Y v~ 7 LC, [User ID] 7 « —/b ROWNEM Cisco Unified CM OF%)
Ra—FHONTRNE T L L &R T D, [Password] 7 4 — /L RONENELWI &%
fERT 5,

Cisco Unified CM 23%#) L T\ 5 Z & 289 5, Cisco Unified CM % DNS 4 CTiz/e<, IP 7
RLAZfE->THRET D,

Simple Recognition X 7 v 7 TERBRODA~FIELTLES

R G 7 L — X DIMF ¥ =2 AR > TERS N TNDICL bbb T, 27 VT FAD
Simple Recognition A7 v 7 TR DF~DIE L TCLE I,

IS5S— AytE—Y  None.

ZZbhnBREA  Simple Recognition (X4 7 & 1R A » M THMINTWET, A7 v 7 CHEH
ENTWDHHTHNAT v 7 THEATLILETERSNTWDE X 74 & ERMIC—F L TRV aTEE
ERENTT, HETH TAPERSNTVDLEEIC, TOXIRIATyTFREID ZET,

WRNE KOTFIEHIIE- T XN,

TLETERSNTND X 743 TH Simple Recognition 27 v 7 T & TWT, A~ bR
FINLFORMETLIELEBYICHEREN TS Z 2R LET,

XiEIZ Simple Recognition A7 v 7 THRE I N TV WX Z 413 H 534, Simple Recognition A
Ty EDE THERET D20, SENLEDZ T4 EHIBRLE T,
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#{gfll & Cisco Unified CCX Da—T v O hREHL S

FEIR RIEMA Cisco Unified CCX 7 7V r— g NIEFHFEZNTHE 77 —A M EP—RHZ 2 5,

I5— AvHE—Y The Cisco Unified CCX log shows
CTIERR_REDIRECT CALL PROTOCOL_ERROR or

CTIERR_REDIRECT_CALL_MEDIA_CONNECTION_FAILED=0x8ccc0036

EZONhBREA REEWT A ADa—F v 7 ) Cisco Unified CCX (2 A L TWRWATREMEN B
D ij‘o

WHRME Cisco UnifiedCM O N F v Ra—F 4 7 $—E 2R EFHEHT 50, FEMH Cisco
Unified CCX —R"DOREIZNMNE-T, G711 721X G729 2EHAT 2 L2512 L TL7EEW,

JOVTRAELLGEWNWIa—TYv O THESINS
ER BEMCT e R 220,

IS5S— Ay¥—Y  None.
EBZODNBRE HAINDZ T oL 7T ERVATLAOa—TFT v 7 LEELTWERA,

BRME FLWA—Varoryar 7 RaERLTL I,

Cisco Unified CCX Engine B4 Z 74 LIc7ar 7 L plsth i b

fER  Cisco Unified CCX Engine B2 7 7 A M7 a7 MMiA R H 5,

I5— Ayt—Y The exception contains the words open port failed.
ZZO0hBRA —HMNIZZ DX H 7T —Id Cisco Unified CCX Engine T RTP A — k23 A H
12, 72& xiE, Windows # 27 v X —U ¥ IZXoToy vy MUV INTCEZITRELET,

HEIME "0k T o7 MSHEAE LTS Cisco Unified CCX #—"% U 77— hLTL 72
v, ZoMEE[ERET S 72912 Cisco Unified CCX Engine %21k L < 72 &\, Cisco Unified

CCX Administration A == — /3—7>5 [System] > [Engine] #i# L T2 5, [Stop Engine] % 7
Uy s LEJ, thokike LTiE, Windows ¥ —E R 22>V —) 5 Cisco Unified CCX
Engine #{51L 352 & b TEET,

Il Cisco Unified Contact Center Express Y—ERXB LUV 5T a—F1 25 H4 F JU—X 7.01)




| £$8& FS5TLYa—Fa4vJOEVE

Cisco Unified CCX Engine i W

Cisco Unified CCX Engine AMZ8) L 4L

fER  Cisco Unified CCX Engine 2AEFE T, FL—R2 77 A VRO A v =V RFEZRAEA T
el

I5— *yt—Y Portalready in use.
EZABbNhBRE fho 7 =k 22 Cisco Unified CCX Engine 7 7 4 /L b A"— K ThH 2D A—h

1099 Z{EH L T\W5 &, Unified CCX Engine I3EH) L A,
Cisco Unified CCX Administration @ Web ~X— U B RO FINEZ FEhii L TL 72 &0y,

AT7w7 1 [System]> [System Parameters] DJEIZZIN L F 3,
AFwF 2 [RMI Port Number] 7 « —/L RIZiDR— &2 AH L ET,
AFwF 3  Cisco Unified CCX Engine # {51k L TS HLEI L £1,

Application Y TR T LA/NN—2 v )L Bb—EXRIZHEH>TLT, FEHHIC
REHEERTSIAKEIT TS

SEIR  Application ¥ 7 L AT AR N— Ty )L Y —E R 7 5 TW T, Application Tasks U 7 /L% A A
LAR— MZ LD & FPRUMIRFFFET S kel T D,

IS5— Ay¥—  None.

EZADhBRAEA 77V r—varPa—nzkbo THUIESEZZEET. a—ANKT L
ZEEBINT 2T LD AEFEo TV WA, Application 7 3 AT ARS— % b
P —E R B AREMENH Y £9, F£7-. Application Tasks Y 7 V& A A LAR— KT, 77V
r—a U TREIMCERBETINET THOD 2 ERRINTWHAREERH Y £7,

HRME LK RICERICHERITL2WVWE YT —sHlotEAs %z, 77V r—
Tary AT VT RMIEVATLL I LTSI,

Cisco Unified Contact Center Express #—ERBLB T TN a—F1 v F A4 F YY—27.01) W
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Cisco Unified CCX #—/\¢& Active Directory #8395 &. L\ DHh
DY —EXNEFZFINTULVELKRREIZA D

fER  Cisco Unified CCX —NTEBNICca 74 ThH 7 b= v g VaERT 200V I,
Cisco Unified CCX #— "% %N D Active Directory (ZHAIAA T IV v 74T
DESKTOP_CFG share {7 7 EATE L L9512 F 5L, W< OO —EZARNBE SN TWVRUVREE
(2725, 12 & 21E MRCP TTS =X VoIP Monitor Server 72 & D# LWL HfES A A b —AL L TH,
WL ONDY—EANBREEE R,

IS5S— Ay¥—Y  None.
ZZONBRA FAA L EXF2VT 4 RV —BA VA VIZREBL T W DOhOY—E R
DEGR SRS REHERHV T, A A M= T —AMERSK T LIEL IR AET,
ZOMEEEET LI, ROFIEICHES T EEWN,

AFv 7 1 Cisco Unified CCX #— 3% Active Directory " SEHBIDO T —27 Z A —F IR L TY 77— LET,
AFvFT 2 EfOEHEELL e A LT, LBV AN—F CD 2FETLET,

ATYT 3 UVT—=hLThL, Hilthty N7 vy 7RORENDIUTENLZITVET,

ATvF 4 HE Cisco Unified CCX #—/ 3% Active Directory (2B L £ T,

Cisco Unified CCX Real-Time Reporting DfEE
ZDO& 7 v a s TIERO Cisco Unified CCX Real-Time Reporting BIEIZEI L T, 77y a—T7 1
yIoer hERELET,
» [Real-Time Reporting ZFATL L H &+ 2L =T =% AT 2] (P.8-56)

e [JRE %4 A h—/L L72#IZ, Real-Time Reporting 735 JRE 4 VA h— /LT REFD A
t—vngrshs) (P8-57)

e [Real-Time Reporting T Contact = h YR A % v 7§25 (P.8-57)
Real-Time Reporting #E{TL&5 LT HEIST—HRET S

fEIK  Cisco Unified CCX Administration ® Web ~—<"7> 5 Real-Time Reporting # E{TL L 5 & 3%
ELROA Y E—UREREIND,

IS5— Avy+¥—L  Unable to connect to the server.

EZZONhBREEA 77U TOFeFLOREICELY RMIEENLHT SN TWS, £721% RTR V-
TVAT ANFETINTOHERA,

Il Cisco Unified Contact Center Express Y—ERXB LUV 5T a—F1 25 H4 F JU—X 7.01)
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ROFNUZHE > TS,

AFwF 1 Internet Explorer ¢ [Tools] > [Internet Options] > [Connections] > [LAN settings] DJIEIZER L T,
[Use a proxy server]| = v 7 Ry 7 ADF v 7 3T LET,

AFvT 2 RIRYTUVATANRETENTVWDZ EE2MRLET,

JRE #4 VX k—JLL1-#IZ. Real-Time Reporting 5 JRE 1 > X
F—ILFREBDAVE—IUNKRTEIND

fEK  Real-Time Reporting 7 7Ly F &R &, ETHFDJRE N—V g & VA F—LFRE
JREN—=Va v Rt Ayt —Y Ry J ANFREND, A VA P— LT REAN=T 3 D JRE &A1~
A R —/L L TH 5 Real-Time Reporting 7 7Ly haH & RIIVFEILA v E—URRREND,

IS— Aytk—9 Message contains the JRE version.

EZZODNBBEE Z0AvE—VE, MOR—Ta D IRENBF 7 AL RE LTI UL VR
F—=ENTWT, IR ETINEEZIIRFTINET,

BEBME oL ho— READLIONR—V a3 D JREEZT VA VAR LT, £ A F—
NENDHREJRE A VA =L LTLEEW,

Real-Time Reporting T Contact TV FUNBRR 2 VI F 5
JEK  Real-Time Reporting T Contact = N UNRZ v 7425,

IS5S— Ay¥—Y  None.
HEBOE KIEHTAIRWIGCTCFRIEZFITL T EIN,

CSQ Stats ® CSQ T Contact "X 2 v 553

AFvF 1 [CSQ Stats] Z & F7,

AFwvFT 2 Contact "AZ w7 LTW\W5 CSQ ZiZIRL £,

AFwF 3  [View] > [CSQ Waiting Contacts Info] #i®&R L =7,

ATFvyT 4 2H v LTW5 Contact ZIEIR L £,

AF9T 5 RAZyZ LTW5 Contact IZHT 21EH (ImplID) 2#ExLHFT,

AT7w7 6 Contact &R L. [Tools] > [Clear Contact] %7 V v 7 L CHIBRL £,

ATy 7T T HIBgL7 Contact IZBIT D1FEHREZY R —F 74 F—Ziko THRRZMITL TH Ho T EEW,
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[Overall Stats] TH#HI< Contact X2 v 0§ %

ATvTA1
ATvT 2
AFv7 3
ATvT 4
ATvT 5
ATv7T 6

[Overall Stats] Z# B & £

[View] > [Overall Waiting Contacts Info] Z 8 L £ 9,

AH v 7 LT% Contact ZiER L E T,

A% w7 LT Contact IZBT 515 (ImplID) ZEHE LD FET,

Contact Z3®R L, [Tools] > [Clear Contact] #7 U » 7 L CHIBRL £,

ik L7z Contact ICBHT 21FH AV R — b T oA A L —Zko THREEZMHIT L TH Ho T EEN,

Contact Report T Contact X4 v9 9 3%

8-58

AFvTA1
ATvT 2
ATvT 3
ATv7 4
AFvT 5

N
¢:3)

[Contacts Report] B & £,

A K7 LT3 Contact IR L 97,

A% w7 LT Contact (BT 51 (ImplID) ZEHE LD FET,

Contact Z3&R L, [Tools] > [Clear Contact] #2 V >~ 2 L THIBRL £,

HIBR L7= Contact ICBIT 2 1WAV AR — b T f X —Zkos CTHREAZMITL TH H - T EEN,

o INOHLTFIEIZL Y IEYTHLA Contact LHIBREN A AR H D720, Baransd [HE] IR
O TLIEEN,

o LR— bk WD [Active] 7T LT, H%h72 Contact &, A ¥ v 7 DEWE W Contact % [y 1T T
2SN,

o H%h72 Contact 72 - CHIBR L7 & %1%, Historical Reporting % disposition = 99 TH—FF 1%
ROTFHZENTEET,
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Cisco Unified CCX Historical Reporting ® Rz

ZDE 7 v a TR Cisco Unified CCX Historical Reporting FIEEIZEALC, "N FZ 7 v a—F o
»roer hERELET,

(=27 ZFR— b L7 PDF LAR— b &ZB7 IR T E 7220 (P.8-60)

[HR 2 547 FDA VA M=%, aa—HF a A 2= 5720 (P.8-60)
(747 b & —n"OEXa VT4 R —0R—%LA2) (P8-61)

[F % — ;2 MS Excel 74—~ FTIELLE RIS (P.8-61)

IMS Excel 74—~ b T/ AKR—F L7V R—=FDPIZERENBRNT =X BT L0155
(P.8-61)

IMS Excel 74—~ hOLAR— b AND L a— RAFHFSN TS (P.8-62)
[Fry—INOZ—Y = MR EEZIND) (P.8-62)

[F¥—F%25&Te RTF LAR— FRICRIBRO LR — K~ ¥4 hnForansd) (P.8-62)
[Terminal Services 7 74 7 > R [Scheduler] 74 2 U BNFER SN2 (P.8-63)
VAR — FRRAT Y 2 — L ST RERICEI TS 78 (P.8-63)

[HE 2 [German] IZE%XE SN TV AIZH 00 53, Windows ¥ A7 AT [Search] A 71/
Ry 7 AL [Preview] ¥ 7 BTEE TR RIND | (P.8-63)

VA= FE2T I AR—FTDHLEXIT, BRINDIRZIXAT T Ry 7 ANRERINZN
(P.8-64)

[Historical Reporting ® Web ~— DA 7L a U &2EIRT 5 L =7 —2N%AET S (P.8-64)
[Historical Reports 7 74 7> b ® LR — kRS TS (P.8-65)
['Scheduled Historical Reports % 32T C& 720> (P.8-65)

e A RY LAR—FEERLE S &5 L [SQL Command Failed] 4 71 7 Ry 7 AREREN
%] (P.8-66)

[RAYEEDOY AT LT, —EHOFRNFETERRIEND ] (P.8-66)

[Historical Reports 7 7 A 7>k 2> 2 —% ) Cisco Unified CCX H— N ZHE TE 7200
(P.8-66)

[ & — [Database Connection Error 5051] 8/ r&n 5] (P.8-67)
[[Export] ¥ A7 227 KRy 7 RAZTI AR— T DH7 7 A NVAREREINRN] (P.8-68)

l[Database Server Configuration] X—INH~v > EOT7 7V r—va iR A L FTER
(P.8-68)

lHistorical Reporting 77 74 7> k75 Cisco Unified CCX h—Nlcm 74 o LLH T 5 L&, &K
WMLTZT—AvE—UnNikD | (P.8-68)

[Cisco Unified CCX Standard ®7 > 7' L— kM 3 D L2FIHTZ 720 (P.8-69)

(AL N VA= MIERREND ACD 2= A HIZROVENEH S (P.8-69)

[Priority Summary Activity Report 7+ — ~ OFEIRIDSE 20 Lok 7 —HIRNZ 72 5720 )
(P.8-70)

I'Scheduled Historical Reports 233247 &4 7", CiscoSch.log 7 7 A MIZ A v E—VREZAEN
% (P.8-70)

l[Historical Reporting Client] 7 4 > RUD Ra vy 7' XU X = o —Xfi] § FKagR S 720
(P.8-71)
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» [Historical Reporting Client 2ZEMEL7e< 720, ER I A LEHETHL2T— A yE—UN
zrsnbd) (P8-71)

o [ 2% N LiR— h®OFELTHIZ Scheduler DOS OIS = F7 —R%E4 5] (P.8-72)

o TLR—F 27 ZR—1r45L, Excel v — DU T ARBRESNS ] (P.8-72)

* [Windows M AT — & Z/3—(Z [Scheduler] 7o 22 > NFmE e\ (P.8-72)

o [F—HFR—ZEHNYIM SN LE2RT2T— Avb—URERIND]| (P8-73)

T AR—k L1 PDF LAR— FZEARICEHIRITE &L

JEX = 2 AR — bk L7 Portable Document Format (PDF) LR — bk ZH 5 AIZEIRN T 220,

IS5S— Ay+—Y  None.
EZZ5Nh3EE PDF vt =—70O#HIRIZEY 1,
WRIE  HETRICEIR L T 7E &0,

HRO A7V rDA VR —ILiR, 2—8 O UARELAL
JEIR  Historical Report 7 74 72 hDA U A =L, =% v 7 A VAN 750,

IS5— Ay¥— None.

ZZbNBREA Windows XP 2T AT, VAT AMMO2—W ThH T v vBRRWEA,
Administrator = —% 7 A4 2 RERINEH A,
BHBBME KOWTHhNEERL TSN,

o vy UEBFEBLET, Windows XP O 1 /A VEHEAFERINZS (22— 7 a0 BRRS
NTCWET), [Ctrl-Alt-Del] % 2 [A#f L T Administrator =—% ID Z®={R L 9,

e XP ¥ ZF A2 Administrator TRW—F T H U N EFIIER L ET,

Cisco Unified Contact Center Express 4¥—EXAB LUV T T a—TF1 V5 HA4 K JY—27.0(1)
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HS4FUR & H—nDEF1Y T4 BY —H—FLAEL

FER 77470 e —RORY =N —FHL2WE4E. Cisco Unified CCX ¥ —-% 28 Windows
2003 | CREEh L T 5 & Cisco Unified CCX Historical Reports 27 7 A 7 > k2% Windows 2000
Professional CHZE) L 72\,

IS5S— Ay+—Y  None.
EBZONhBRA 79470 &4 —R"0tXx2)T7 4 R)—N—FHLTWEHA,

WOFNEZHE>TEF 2T 4 RV —DB—HLTNDZLEZERLTIEEN,

AFw7 1 [Start] > [Programs] > [Control Panel] > [Administrative Tools] > [Local Security Policy] MJIEIZE4R L
T, Fv hU—2 % 2VU 7 4 ThD LAN Manager Authentication D% EZ EE L O E T,

ATwF 2 KIZ Historical Reports 77 7 7 > k PC T [Local Security Settings] 7 4 > FU &, %2V 7 ¢
(LAN Manager Authentication) &% &2 Cisco Unified CCX Hh—& —H L TWHZ L 2B LET,

Fv— A MS Excel 74+ —< v FTELLSRERSALL

SER  Microsoft Excel 74—~y T 7 AR—FL7ZLAR—FDF v — FRELL ERENR N,

IS5S— Ay¥—Y  None.
EZAONBRA =7 AR— MERROHIRTY,

#ARABE  MicrosoftExcel 74—~ hCZ 7 AR — T AL E—MIFr—hE2EDRVNE I
LTL &N,

MS Excel 74— v FTIHVRKR— b LIzLER—FDPIZRRTEIALL
T—R WS LHHS

fER  Microsoft Excel 74—~ F T AR —FLEEVR—F DT —F% BT ANELLSFRENA
AN
IS5— *Ay¥—  None.

EZONBEE =7 AKR— MEREOHIRTY,

BRNLE /7 AR—1+2FETT5a3=2—%|2 Excel 7.0 DILIRIAA VA F—LENTW5
ZEEBELTSTEEN,
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MS Excel 74 —< v FOLAR—FARADLO—FREHBEINATILNS

SER  Microsoft Excel 74—~y F T 7 AR —F L7 L AR— ML a— R H 5,

IS5S— Ay¥—Y  None.
ZZ5NhBFEE  Microsoft Excel DR T9, Excel 7.0 (95) O LR — kTit 16,384 L 22— R{Z
HIR S CuvEJ, Excel 8.0 (97) & Excel 2000 @ L'7R— ks TiX 65,536 L 22— RIZHIR ST
F9, Excel 77 A VD ZNGHIREBA 2OV a— RZEMHEESNET,

HAZMEBE  Microsoft Excel 74—~ MITZ AFR— 5L X1T LE— FOW A XK E T
TLFEEW,

Fr—FRADI—Cz Y FEANLEEEIND

fEIR  Agent Detail Report, Agent Login Logout Activity Report, & 7213 Agent Summary Report HNIZ
ERINDFX¥— =V MABAEWI EEXIND,
IS5— AvtE—Y  None.

ZZONBAFEE LVAR—FNOZ—T =2 MR 70 2L TVWET,

HEULE 70225 —Vxr FOFEREZGZLLAR— ML, Fr—raE0RV, HDHNIT
TANE NG A—=RE2FEHLTLR— FEZHIRT LI LT EE,

Fy— FEEE RTF Li— FRIZEBROLKR—k 24 FAKERRSHSD

fER  Rich Text Format (RTF) (27 AR — h &N LE—FHNOF ¥ — F &2 ETe—2I2, FEKX
DUR—F XA MBRFEREND,

I5— Ayt—Y None.
EZONBREA 7 AKR— MERBDOHIRTT,

HELE LA—FZRTFICT7 AR— 2L &T, ZOMRFEIEREL TIZSIN,
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Terminal Services ¥ 54 7> kIZ [Scheduler] 74 a2 URRE AL

fE4K  Terminal Services = > > = > @, & T Cisco Unified CCX Historical Reports % 3174 % & |
Terminal Services 7 74 7+ MZ [Scheduler] 71 = U RER SR,
I5— Av+E—Y None.

EZZbNBREA Cisco Unified CCX Historical Reports 7 74 7 k ¥ 27 AT, itk
Scheduler 1Z 1 A > A X L ALMIF(TTERLL 2> THET,

HRLE oL,
LiR— F R D a— LS =BEREICETShEL

ER LVAR—TMEROAZ 2 — A RNTFEEBVICETENR,

IS5— Ay¥—  None.

EZZHNBRA Cisco Unified CCX Historical Reports 7 74 7> b Y AT LD I vy 7 PEEX
NEZBPD LT, A7V a—RFE#sh THhEEA,

#EME  Scheduler 215 1E L THEEH L T E SV, #EMIZ DWW TIX [Cisco Unified CCX
Historical Reports User Guide] %ZH L T 7EE0,

gAY [German] IZERE SN TWBIZEhHH 5T, Windows VX7 L4
T [Search] #1704 Ry - R & [Preview] 2 THREEBTRERIND

fEIR  Cisco Unified CCX Historical Reports 7 7 1 7 > b % &FER® Windows T A7 L D HgE
% [German] IZ L7z 5 2 THEITL TH, Report Viewer TD [Search] ¥4 7R/ Ry 7 A L
[Previews] NoFETRR SN D,
IS5— AytE—Y  None.

EZZbh3EE Report Viewer OFlR T,

WHRBME FAYVHBROANL =T 47 VAT LA AP—/LLTLEEN,
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LIR—FEITHVRR—+bFBHEEIC, RERSNBZIREZLAT7OT RyI X
NERINLZL

R LA FET I AR— T 2L &I, RRSINDIRNEFAT 0T Ry 7 ARFRINIRN,

IS—tAyg—o If the report is being exported, the following message will appear
at or near the end of the file:Note: Getting report contents may take considerable amount of
time based on the size of the contents...Pls wait...

EZADNBREE DX ATOT Ry 7 RL, JITAT VN VAT ARMKERT —FX—2Z L
aO— REBMALE LIERID TRRIINET, LEA— FBRREWEESE, La— REGRALETOICE
B2 L £,

HREOME =7 AR—IRETTDIETH>TLZE, F721E CiscoSChPrintExport.log %
Frv 7 LTLEEN,

Historical Reporting ® Web R—DFH T 3 VEBERTHEIS—H
BET S

fEK  Cisco Historical Reporting ® Web X— DA 7L g VEIBIRTHE T — A v B—UPRFERS
ns,

IS5— Ayt—L Not defined.

ZZbNBHRA Cisco Unified CCX Node Manager service ¥ 721X MSSQLServer 23%#) L Ty 72
VY, B 2V Cisco Unified CCX 77— # N— 2 ~DHEFU BN & 2 /RN H D 37,

HEIWE ROFIEICHE-> TS ZE W,

AFT9F 1 Cisco Unified CCX ¥—/3TC Cisco Unified CCX Node Manager —EARKEE L T\ 25 Z L 2R L
ij‘o
AT7w7 2 Cisco Unified CCX #—/3TC MSSQLServer ' —EARKFEH L T\ D Z L 2R LET,

AT7wF 3 Cisco Unified CCX #—/3C [Start] > [Settings] > [Control Panel] > [Administrative Tools] > [Data
Sources (ODBC) ] ®JEIZEIR L, ODBC System DSNs @ dsn_cra & DSN_SCH DB @Y% E X
NTWLZEaMRLET,

Cisco Unified Contact Center Express 4¥—EXAB LUV T T a—TF1 V5 HA4 K JY—27.0(1)
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Historical Reports 754 7> D LKR— rHBEHBINTLVS

fERK = —F T A XS4z Historical Report (A-3A1 5572 L) T, Historical Reports 7 74 7 |k
Da—P L =T oA RAZFKREIND LAR— FEBRBEMHEN TN D,

IS5S— Ay+—Y  None.

ZZ5h3BRA Historical Reports 7 547 v hDa2—H 4 U F—T = A AT, ARy 7 2
WCRREND LA— FRENBENTWAE LS ITRAET,

#4ZAE  Historical Reports 7 7 A 7 hDa—H A L H —T 2 ADMMAR Y 7 A% 27V v
LCARZu—NT 5L, a—U74 XAINERBOLEEZZRTEET,

Scheduled Historical Reports =T TE 40

fER  Historical Reports 27 7 7> h TA 4 ¥ = — 1 L7 Historical Reports 23347 S 72\,

IS5— Ay¥—  None.

EZOhBRA Z OREIT Historical Reports 7 7 A 7> b A7 a—/LORE,. $/201%
Historical Reports Scheduler D ##5¢ LD R EGNRE THAEL TWDLAREMERH D 7,

ROFNUHE > TIIZE W,

AT7w7F 1 Historical Reports IZA 7 ¥ 2 —ARBEINTNWI0EHRLET., THE1T 51X, Historical
Reports % 2@ L T [Settings] > [Scheduler] # B & £ 9, [Scheduled Reports] # A 7 v 2 K> 7 AT
Daily] A7V a—ARNBEINTORWIEZERLET,

AFvFT 2 FTT7HNVEITHE Daily] A7V a— W3 1 BETEND EZORITFATSNERFA, ZRHEFETL
%elF 5 & 9123 5121E, [Schedule Configuration] A 7 & 2 /R » 7 A C [No end date] Z&R L F 7,

ATF9FT 3 TIuFOTuxy $—OEEET =7 LET, Internet Explorer % B\ T [Internet Options] >
[Connections] > [LAN settings] ONAIZEIN L £9°, [Use a proxy server] F= v 7 RNy 7 ZANERI
TWHZ LR LET, BIRENTWDEAEIE [Advanced] 27 U v 7 LT, Cisco Unified CCX
F—"EHSNE L TEMLUET,
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EX LY LiR—FZEERLES ET 5 E [SQL Command Failed] &1 7
Oy Ry ANKRETENDB

fER  Cisco Unified CCX Historical Reports 7 74 7 b a2 Ea—# T A ) LAR— FEAERKL
X5 &9 %L [SQL Command Failed] 4 7 v 2 Ry 7 ANFREIND, ZOXAT TRy I AT

I T —F 5 n BEREND,
I5— AvtE—2  Error:<number>
ZAONBRA 07— XESEIEFRRWTHEAELET,
#EME [SQL Command Failed] ¥4 7R Ry 7 ARKRINTZI L Ea—F T, KHFHO

Historical Reports =7 2" 7 7 A VEFEE T, =7 —BFEMRELET, =7 —FFOfFlc~
T —ORRNFERH SN TOVET, ZOFER»SMEE MR LTI 0,

FAYVEDIVATLT, —HOEBNEFETRESIND

fEIK  Cisco Unified CCX Historical Reports 7 7 4 7 > b O ¥&GEHK Windows 2> B2 — X T v AT
A OHIEER E % [German] (2 L T1% ., Report Viewer TP [Search] #4717 Ry 7 A L [Previews]

2T RIGETER TR EIND,
IS5— AytE—Y  None.
EAONBREA Report Viewer DR T,

BBME FAYVBEROASNL—T 4T VAT A EA A=V LTLEEN,

Historical Reports 7 54 7> b a2 Ea1—4 M Cisco Unified CCX
B—/NIZEBRTE AL

jEIK  Cisco Unified CCX Historical Reports 7 A 7 b 222 ¥ = — 4 H Cisco Unified CCX #—

W C & 72\, Historical Reports 7 74 7> b 0l 77 A MZKRD A v —YRNEZAETNTY
Z

o

IS5— Ayt—L  Notassociated with a trusted connection.

EZLBNBREA SQL P —ARELWIEIETT 7 EASNTWERA,

Cisco Unified Contact Center Express 4¥—EXAB LUV T T a—TF1 V5 HA4 K JY—27.0(1)
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A7y 2
AFvT 3
2AFyv7 4

ATFyFT 5
ATvT 6
A7y 7
A7y 8
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#RME  Cisco Unified CCX Historical Reporting 7 74 7> b 2 B2 —F TIROFIREFEITL
TLIEEW,

[Start] > [Programs] > [Microsoft SQL Server n] > [Enterprise Manager] ®JEIZEIR L 3, ZZTn
IN—Y 3 U FFTT,

[Microsoft SQL Servers] % 727 U v 7 LET,
[SQL Server Group] #4727 U v 7 LET,

[SQL Server group] T Cisco Unified CCX 77— X—2ARFEF TN TNWDL =452 45H57 Vv 7 LE
D

[Properties] # iR L £,

[Security] # 7 &R L £ 97,

[Windows only] A7 a > R& %27V v LET,
[OK] %27V v 27 LET,

T 35— [Database Connection Error 5051] A&~ h b

AFvFT 1

A7y 2

fERK 77472 b 222 —# T Cisco Unified CCX Historical Reporting 7 744 7> h V7 b =
Tin A4 L& H 4% L [Database Connection Error 5051] AER IS,

I5— Ayt—Y Error 5051

EZZIODNBARE Xy NT—JEERE T LT0WD, HAWIT ITAT v FDOERGREICEY B
HYFEF,

ERWE ROTFIHEICHE-> T ZE,

Cisco Unified CCX Historical Reports 7 74 7> b 2> =2 —# ® Windows 2> h @ — /LR L)
o, [Data Sources (ODBC) | #iE&EIR L E,

JIAT v h ara—FnbERLEL S & L TW5D Cisco Unified CCX $-—/30 db_cra 7 — & ~X—
ZIZDSN Z1Ef LET, 77947 b 2 Ea2—% ¢ Cisco Unified CCX DEHLE /RA T — K23FE T
ThdHILuEWHERLET, ODBC 7 —% Y —An5 Cisco Unified CCX — %R A > b T D,
<crsServerNameOrIP>¥CRSSQL #fiHH L EJ, Z Z T crsServerNameOrIP I 4 Rift& A VA& R
T9, =& 21X, Cisco Unified CCX O — 3478 CiscoUCCXserverl @354, Server input box (&
CiscoUCCXserver¥CRSSQL & ANJjL¥E¥, Cisco Unified CCX 1% NT #FEZEHT 5D T,
[Windows NT authentication] =7+ 2 > R¥ V Z&IR L F7,

DSN % {EkC & 72 358 1%. Cisco Unified CCX Historical Reports 7 74 7> h avta—& &
Cisco Unified CCX =3k > hU—7 ECEHHIN TV D0 E MR L TS0,

DSN 2 L T CTE R WAL, 7747 2 Ea—4® hrcConfig.ini 7 7 A V& # Y] 7
Fy hU—2 FAT TV TEHFLTIIEIN,
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[Export] #4 7R Ry Y RIZTHVRKR— T B3 71ILEBRRTINKG
Ly

fER [Export] ¥4 70 Ry AT AKR— T BT 74/~ 77 A VABRRINRND,

IS5— Ay¥— None.

ZANBRA S7ED [Simplified Chinese] & 5% E &7z Cisco Unified CCX Historical Reports
7IAT s arsEa—% ET, Report Viewer @ [Export Report] Y —/v% 27 U v 7 LTh,
[Export] ¥4 70 Ry 7 AT 74N bDTI AR — K 77 A NVABRERRIINIZD,

HEBME LA — N4 Report Viewer O LR — b Do~ X —ZFK/REINFE T, [Export] ¥4 T 1
TRy AT, LR—=FEHESTZI AR—FENDHLHR— bOAFIZHEEL T ZEW, 2
Z1Z. PDF L iR— b4 % <ReportName> <startdatetime> <enddatetime>.pdf L F65E L 7,

[Database Server Configuration] R—U oIV EDT7 T r— 3
VERSA D FTERL

JER  Historical Reports Database Server 234 > A h—/L I LT\ % & [Database Server
Configuration] ~X— 5 Cisco Unified CCX ®u—H )b T—F XR—R % KA » h T2,

I5— Ayt—Y None.

EZDONBHRE  —H Cisco Unified CCX #> % Historical Reports Database Server (iE[#ET — #

NEAT=e

N—R) MFEEND &, Cisco Unified CCX ~ARA » FLETZ LT TEEHA,

HRELE 7L, ZHEFHRFEBVOEETT, 1 v YU a—Tva i Zix (Cisco
Unified CCX @ Historical Reports Database Server ix &2 KkbivE ), C1sc0 Umfled CCX &7
YA UAR=ALThEAL A M=/ LELET (Cisco Unified CCX DT —Z X—AZHEL T
BVWOHEHERTAAvE—URBRINDIDOTHALTIEEN),

Historical Reporting ¥ 54 7 > k5 Cisco Unified CCX H—/\(C
T4 L&ESETHE KBLTIS—AytE—IHRS

ERX 277472 b~ b Cisco Unified CCX DY —7 Ly b H—E R E7/2 1L Web h— 27T 7
TATE R,
I5— AvtE—Y  Request timed out.

EZAONBRA FBAEERFIA LT IDBRBELELE 7 IFAT o Fa Il 72 A N XA LT
UVhET—REIRAEANTNET,
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ERWE ROTFIHEICHE-> T ZEN,

Cisco Unified CCX ETH—7 L v h —E 2 & Web b —_"DBBENL TWDHZ L 2R LET, 7T
AT NETTIZUFDOAL =3y b AT arOGERELHERLET,

74T vk~ b Cisco Unified CCX Administration @ Web _X—|\ZEHG CTE D Z & 2R L
FT, X=UNRFr v a2 EINTWVRNI EEMERT DOV EHi AR L TLTEE N,

ZFTH MENBY L WiEE1E, hreConfig.ini 7 7 A LD AuthReqTimeOut # HAE L ¥ KV VEIC
EHLET (F740 MT 15,

IIAT U NEHEH L TCHE A U LTHET,

Cisco Unified CCX Standard ® 7> 7L — kA 3 DULHMFIATEEL

fEIR  Cisco Unified CCX Standard Tt 2 F U LR— hOFEEET I, LEA—K 7o 7L —hEL
TW&®D 3 > (IVR Application Performance Analysis, IVR Traffic Analysis, 3 & U Detailed Call by
Call CCDR) L2»FHT&E 7220,

IS5— Ay¥—  None.

EZZOhBREA VY ALMY LiR—bk 7 FA4 7 T Cisco Unified CCX Standard L' "— F &5
THMERPEN Y TOHNTWRWAREMEN H Y 97,

HBEIWE Cisco Unified CCX Administration A == —7»>5 [Tools] > [Historical Reporting] % &
LT, 74 AT 82D Cisco Unified CCX LAR— K & 2 20 IVR LAR— FAREEI LT
HTEEERL TSN,

NARABL LR—FZRRENS ACD I—IILHIZEBLEVDH S

EIR 2 VAEROIAX L VA= E2RITT D L1 2O LR— MNMIRMRED 2 — 1V E &5 244 &
FRT D, D LRE— N TITLR— FRIRERM#HDO ACD 22—V Hx A3 243 LFFT5, oBH TS
ZOXRIBREBVEVRDHY, EiF 4 a— b kS,

IS5— *Ay¥—  None.

EZZONBRE ACD a—ARNfEEEIND L, 20F TN LEH D a—L Ly 78320 1
BRI ZERNHYET, FOBE, a—/LIFE 1 DOLAR— T I HET I FERET
N, FE2OLR—=FTEH 2B FENET,

HELE NIV 7MY =TORFEBYOMETT, ZhzBElELIEWGE, AL EDT T
FFHROVICa—L Ly T b THZENTEET, ZOLICTHEFHE 1 DLE—
LEHE2DUVR— M TOEFHEDB—HLET, ZOHE. "select count distinct sessionID" 73 "select
count distinct (sessionID, sessionSeqNum) pairs" (2720 9, 7272L, ZOXHICTHLa—
N Z=BERD A= AT POEBPELIND ZLITHEBELTIES N,
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Priority Summary Activity Report v — ~F QEIRIS TSI LA S5 —
ENRIIZ 7 5750y

fER  Priority Summary Activity Report /34 F ¥ — F DifxiIH 7 —FHIRNZ 22 5 B HLfTEIE £ 572 5
ZNAN

IS5— Ay¥— None.

EZZbNDREA Z ORIEIT Cisco Unified CCX Historical Report Client Viewer 7> 5 E#FIRI3 %
&34 L., Crystal Decisions D% — K /3—F ¢ IR K Z A N ZBH L TWET,

HEBBME L A—1+%PDF ZOMOYR—FENTWDE T4 —~y bDT 7 A NMIET AKR— b
LT, 077 ANVEHIRL TS ZE W,

Scheduled Historical Reports 5’279 . CiscoSch.log 7 7 1 JL
[TAyE—ONEERAEND

ATvTA1
ATvT 2
AFv7 3
ATvT 4
ATy7T 5
ATv7T 6

AFvF 7

fEK  Cisco Unified CCX Historical Reports 27 7 4 7> k & 27 AT Internet Explorer ® 7 1 % &
P—ERAEMHEHR L TWDHEE, Scheduled Historical Reports 23517 413, CiscoSch.log 7 7 1 /LI
Ay —UNEZIAENDFRERD D,

IS5—*vyt—Y [CRS DATABASE] entry not found in the properties file. Failed to validate user or get
MaxConnections of database value.
EZADNBREA Xy —ANLLFA—FEETLEIIELTVET,

ZOEH R MR Z 57223, Cisco Unified CCX Historical Reports 7 74 7> b & A7 A b EE:
VR— FZ2ETTEDIHEIE. ROFIEICHE-> T TEEV,

Historical Reports 7 7 A 7 > b A5 L@ Explorer 7> %, [Tools] > [Internet Options] Z @R L £,
[Connections] ##4R L E 9,

[LAN Settings] #27 U v 7 LET,

Taxy b—NEHEHLTWAYA, [Proxy Service] T= v 7 Ry 7 AZF = v IR A->THET,
[Advanced] 7 VU v 27 LET,

[Do not use proxy server for addresses beginning with] 7 .t —/L R{Z Historical Reports 7 71 7 >~ k
VAT AN A LT b Cisco Unified CCX = DIP 7 RL2AE AT LET,

VEIZSCTOK] 227V v 7 LTREEZRFLET,
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Cisco Unified CCX Historical Reporting O ||

[Historical Reporting Client] 7« > FoD FAY A0 A= a—[Zfa
HZRRSI NG

AFvFT 1

A7y 2
AFyvFT 3

fEIRK  Cisco Unified CCX Administration # = = —C [Tools] > [Historical Reporting] Z# %R L TH, K
0y FEY L A= a— b FRIR IR,

IS5— Ay¥—  None.

EZZONBFRE Cisco Unified CM = —HIZHEBR N 52 b TWEH A,
EA MY LAR— bOMHERZ LI Cisco Unified CM = —HIZHERR & 5 2 T 72 & Wy,

Cisco Unified CM = —¥ @ = — 4 T Historical Reporting 7 7 A 7> hzu 7 A > L %7, Cisco
Unified CCX Administration D34 2 —FICHIRE 52 20 2R T HA v —V DX AT RT Ry
JAREKRENET,

[Yes] #27 VY » 2 L£79, [Historical Reporting Privileges] X— Y NERINET,
G —FiIce A MY LAR— MEREZ 5 2 F9, @t loglevel (3) BHLETT,
A

(3¥)  [User Maintenance] ~¢— ¥’ & [Historical Users] ~<—1E[FR—DF 4 L7 U API #3 E LT
AL TWET,

Historical Reporting Client #"E&1E L4 < G Y, BEOQJA U L&S5ET
BLEIS— AYvE—UHRRTEINDS

AFvFT 1

A7y 2

ERX PRy NI EEHEL T RWZH 220 57, Cisco Unified CCX Historical
Reporting 7 74 7 M WRERIEILT D, BERIA LIS ETDHE, =T — AvE—UREELT
KREND,

IS5— *Ayt—Y A series of messages appear.

EZADhBRE 7747 MEEERIA LT U FRBEELTHET,
ROFNUZHE > TS,

Cisco Unified CCX +»— X ETWeb =Rt H—T Ly b —ERENBEH L TWDHZ 2R LE
To 27AT UV NETT IO F—Fy b ATV a v OBERHEZHRLET,

7T AT v b =B Cisco Unified CCX Administration @ Web _X— JICH# T& 5 2 & 2R L
FT, RXR—UBRFx v 2 INTNRNT EEERT DIV EHRAIAL LT EEN,
Cisco Unified CCX Administration Web ~2— ~DEFICHKI L7ZBICHL 7 T4 7> b =5 —03%:<
£o7%5, 7747 h® hreConfig.ini 7 7 A /L@ General €7 + 3 @ AuthReqTimeOut DfH % Bl
ELVHERELSLTLIESY (F740MT15),
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ATwF 4 Cisco Unified CCX Historical Reports 7 7 A 7> & HREN L CTHEr /1 L THET,

HRE L ULR— FDEFTHIZ Scheduler DOS OHIN TS5 —HFEET S

ER I AF A LFR— FOEFTTIZROE T — A v&— TN CiscoSchPrintExport.log 7 7 A /VIZE X
REND,

I5— Awv+—  ERROR Descripton=Dos error, thread in Export method=Exception.

EZZADNBERE LVAR—IRTFESNEERIC. 72 I7A4AT 2 = rnbT —FR=AT 78R
TERWEAIZZODOS =7 —MNRAETHZ ERNHD 9,

HENE CSVISDT I AR —F 73—~y FhCLR—= 2RZ V2= 7 L) 2T, A
CLR— b TRERZ R TIEE N,

LR—FE2IHORXKR—bT 5L, Excel o —FDASLAKREEZINS

#EIK  Agent Summary Report(——2" = & M i) & Microsoft Excel & — MIT 7 AR —FT 5 & Avg
& Max $at 7 ARBREIND,

IS5— Ay¥— None.

EZZOhBRA 53R Excel 74—~ v FEHEHAT EERBBRESNDZERH £,
HEME L F— b % Excel THET 5 & XX, [Export] ¥4 7 1 7 T Microsoft Excel 7.(XLS) #i&

B —~y FEEHALTIEESWN, T2&00XA4T s Ry 7 ARKRENET, T 74V
FRELMHL T ZEV,

Windows DX 7—%4 X/\—I[Z [Scheduler] 74 3 U HRT‘ERILELD

IR =3I =R By a rFIZ, Windows DRT —F Z/3—(Z [Scheduler] 71 = A K
REHIRN,
IS5— AytE—Y  None.

EAONhBRE C
R

BB [Scheduler] 74 = U N OLAFREREICT 7 ¥ 2T 5 HENH H41%. Scheduler 231 >
AR—=NEINTWNEI LV E2—FNBITHONERHY 7,

DY AT AEMEIZF — I F AP —EANLHEH LEGE0OREEEBVO LD T
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F— B R—ZEFEIYIF SN C L ERTIS— A v E—SBRRTIND

fEK  Agent Detail Report %7213 Abandoned Call Detail Activity Report Z £ L T\5 & & F—#
N 2APERNOIM SN 2R T =T — A v E—URERINDARENRD D,

I5— Avt—  Connection with database is broken.

EZADNABRA OAvE—UVE, VAT AIZEAMBPPoTNSEEIZINH LER— 24
RTDEERINDIZLERHV ET, BAME L TL, LAR— MM OHEFICL kSsa—L, F
TEV AT DR KEBEOAXNVERTET D ENbITFoNET,

BRWE - oOMEARERT ST, LAE— MIMEERT 5. HD U CSQ AFRE L TAF
D DN CSQ IR LT &L,

Automatic Speech Recognition D&

Z D&V 3 »Tlid Media Resource Control Protocol (MRCP) Automatic Speech Recognition
(ASR) O OMEICEH LT, bTI TN a—T 47Dk v MRt L F4,

o [AHINRFH I/ (P.8-73)

o [HEFWHENLA LT RNLARN] (P8-74)

o EHINTRERNL=y 7 32— 20#s2) (P8-74)

o IWmAM DL LT MRCP ASR Group #7356 L a— L TENMETFT 5] (P.8-75)
e IMRCPASR YT L AT LMNT U N 47 —ERZHh>TW5H] (P8-75)

e [MRCP ASR Provider, MRCP Server, F721% Group ~DZH, BI0, HIBR R S 72200
(P.8-76)

e [MRCP ASR Dialog Group 7>5/b— b KA > MIEGET D T 740 MEECTHRbI D
(P.8-76)

BAAHBHE S0

#E4K  MRCP ASR Dialog Control Group 7> 6 F ¥ % /L&A F W BT Hiv7z =2 —/LIZB L T, Name to
User A7 v ZICBWTEE L TARIMDR I N2,
I5— Av+E—Y None.

EZONBREA #H L\ Cisco Unified CCX A > A b—/L L=, H DA WIILBITOENE 2 1ZEEfF
DRI ET L7212, Name Grammar Generator 28 FE{T SN TV EH A,

WEME Name Grammar Generator ZFE1T L T 72 &V,
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ROFNIZHE > T TZE N,

AFwF 1  [Tools] > [User Management] > [Name Grammar Generation] OJEIZE4R L £ 9 (Name Grammar
Generator [£ 2 —/LOBEDD R WEFRI#HICETL T EE W),

AFwF 2 ELV Grammar Variant Z 2R L 7= 2 & 2R L T 72 &V, Nuance Z 3 5354613 [Nuance] %
BIRLET, oo &4 —%HMHT 554 1% [Standard] 2RI L £, IRET HBREEDSA X [Both]
BRI E T,

BERBENZA LTI LG
ERR FERBOEDICEFANZ ST THLIELEIT 5,

I5— Ayt—Y None.

EZONBRA ZOMBEIIZA LT Y MOYHIEEZ 0 (BEu) ERETHERELET, ZOM
X ASR 7' 34 #—H% Nuance OEIC721F 5 LE T, Nuance DER TIIHMA Y A4 57 7 b
BOWEXALT T RNLARNZEEBERLET, MO —TIEZOEIITAECZY A LT D RT3
TEEEWRLET,

WRNRE QURICHXA LT RSEDIMERSIGEITROLICLET, ASRY 7 b =T 7
2 /3A Z—& LT Nuance T 2546, WIHIX¥ A 270 MEZ 0 (Bu) LY KREWER/DOHE
IR ELET, D ASR XU Z—IZxf LTk, FIiZ A 470 MEZHIZ0 (Er) ERELE
7,

EESNEHBEOPZ v I R—LAEESAEL

fEK  [Name to User] A7 v 7% ASR E— FCHEA LA, BEINTLHEERL= v 7 32— L0
SY (RA AN

IS5S— AytE—Y  None.

EZBbNBREA  #H L Cisco Unified CCX A Y A h— L L= . H DN F= vy 7 2 — L FE 21T
% % [User Administration] ~— ¥ T F 721 XiBN L 721 1Z, Name Grammar Generator 73 1T S
NTWEREA,

WEME  Name Grammar Generator ZFET L T 7E &0,
WO FINAIZHE > TL TS0,

AFwF 1  [Tools] > [User Management] > [Name Grammar Generation] OJEIZ#4R L £ 9 (Name Grammar
Generator [£ 2 —/LOBED D2 WEFRI#HICETL T EE W),

AFwF 2 IELV Grammar Variant Z8 L7 Z & 28 L T /2 X0y, Nuance % {9 5354 1% [Nuance] %
BINLET, o F—&2 M AT 58413 [Standard] 234K L E T, RET DREOE AT [Both]
BRI E T,
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=8%HNDH LT MRCP ASR Group #3450 —IILETENMETT S

ATvTA1
ATvT 2
ATv7 3
ATv7 4

AFvT 5

ER BWAM DD L Tk, MRCP ASR Dialog Control Group ®F ¥ RV Z T2 3 — /L OS5 TN
B D Enbb,

IS5S— Ay+—Y  None.

EFAODNBRE MRCP Fv xBna— b E, MRCP Y YV —R%&ffioTEy N7 v
TEINTE Yy v a CERRT D DICRFHIRFE RN D Z ERH D £T,

#4ZME MRCP ASR Dialog Control Group % 1.2 £ (20%3#4) EIL T E&, 2 xE7
U —33 5 100 D MRCP ASR Fv XV A MSEL T H5E, 120 D MRCP ASR F ¥ # /v %
FEE L TLEZE WV, ROFNRIZHES T TZE WY,

[Subsystems] > [MRCP ASR] > [MRCP ASR Provider Configuration] ®JEIZZR L £ 97,
EAlD 330D [MRCP ASR Dialog Groups] V> 27 %27V v 27 LET,
[Add MRCP ASR Dialog Control Group] V> 27 %27 U v 273255, BEEO 7 N—T%RIRL £,

[Max.Number of Sessions] D% FFRIZH> TEELET, ZOfE 2 1.2 % (20% ) IZggEL T
TEEWN,

L EOBREIZR UC [Update] %7213 [Add] 22 U » 7 LTL 72 &0,

MRCP ASR YT RTFLNTI M AT H—ERIZGESTLVS

fEIR  [Engine] Web ~X—<” @ [Engine Status] =V 7 TMRCP ASR V7T A7 AN T U b 47 ¥ —
B (2725 T 5,

I5— *vtE—Y None.

ZHEROWFTAPBRATEZ D £,
e MRCP Provider & Server 28 MRCP ASR Configuration ® Web ~X— U202 L% E S AL TR,
* MRCP ASR Server 284 7 LTV 2D EEARRETH D,

» Speech Server 23 MRCP ASR Configuration ® Web ~— U0 B E SALTULVRWY,

HEIWE ROFIEICHE-> T ZE W,

MRCP Provider & Server 73 MRCP ASR Configuration ® Web X— U N HEREINTWND Z & &R
T2,

MRCP ASR Server W& L TWTRIZERRETH D Z & 2R T 5,
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MRCP ASR Provider. MRCP Server. F£7-1% Group ~OZEE. &M,
=T Jo (A A

fER  Cisco Unified CCX Administration 7> 5777~ MRCP ASR Provider., MRCP Server. £7-21%
Group ~DEBENKBEINRNESITRZ 5,

IS5— Ay¥— None.

ZZHbNBREA Cisco Unified CCX Administration 75 MRCP ASR Provider. MRCP Server. &
721X Group # L CTHU~DZETE GBI, HIlRbED D) #1795 &, T HDOEENEIT Config
TR EMENETN, Bz yriie— RSNy —Z I shEthi, Zh
LAEFET Y ORER L U CREIZENCZT 512X, EHE MRCP ASR 7 U A7 AMIEH %
Bue—RNT50ER”LD £7,

BHRBOLE oV EHEHLAVWTINOEEZIEICAENIT DI, ROFIEICHKE->TL
S\,

AFw7 1 MRCP Provider, Server, F721% Group W)y 1| DIZBHR T 27 — X 2 Hu— N4 251213,
[Subsystems] > [MRCP ASR] 7>5 [MRCP ASR Configuration] ~— Y % &, 5357 w31 4 —
DERBPIAFT A% )y 7 LET, ZOFIATH L EHK Iz MRCP ASR Provider # 2 — K
THILLTEET,

RFyF 2 FTARCOT AL F—EFu— F3 521, [Subsystems] > [MRCP ASR] 75 [MRCP ASR
Configuration] X— %[ &, [Refresh All] %27V » 27 LE T,

MRCP ASR Dialog Group ™ 5J)L— bk RA > MZBEEZNNTHET T+
L LEMETHRDN S

JER W A ¥ ~—7% MRCP ASR Dialog Group 7>5 b — b KA > MIEFEENT D EFT 7 40 MEME
THEbILD,

IS5— *Ay¥—  None.
RO TROANRRTEZ Y 2 F7,

e %Yo Dialog Group AIZH— S E & TW7221, MRCP ASR Dialog Group #345%E ® MRCP
ASR Provider ZZH L T\ 5, ZiE4®D MRCP ASR Provider i%, IN_SERVICE & 72 51213,
Dl kb 1 DOBFEFMRRT—A"ARRESNTVDILERDY 7,

e MRCP ASR Provider ® & ®#%—/3¢, MRCP Dialog Group (2472 T X TOFEERIETE 22,

HRELE FHEICLS>T, ROWTONEFEL T E S0,

e MRCP ASR Dialog Group #3M# i35 MRCP ASR Provider |Z%f L T, ZIFErRER P — DR E S
NTVDHZ EEfERLTIIZEN,
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MRCP ASR Provider #3% &7 5B, #4®D MRCP ASR Server % % @ Provider (ZxHSfH1F 5 2 &
NDTEET, TNENOYT—NZRRLEFEE YA I N TEET, e xiE =2
AlZen US, ¥—"BliZes ESE#YR—FIHFET, TP —,N ZFD Provider T MRCP
Dialog Group #F&ET 5 & . ANEFEDO UV A MR TEET, ZOHITIE, $BE S 7z Provider 12
X T 5 Server Y AR— T 555ELH. VA MIen US & es USBREENFET,

MHE Group Ik L C2—H A ¥ —7 x4 A Ten US & es ES OMli FITBIRTE A, R
LELLDOY—NEINLFHOMAITTFR— M LAWnMDLTE, LZ2ARF =D bl L
H12OB, A AP NLINTVWDEEREOTNTEYR— T 255K A ED 32
ENTEET, ZOHELRLEL 1 DO —A"ARFTXRTOFHELYTAR— 457D, UL T
Group IZxf LTI RTOEBEAERT L2 eRFrManEd, LYy —"THFR— T 258E% 1
SHIBRT 2 Z LN TEET, 29T 5L, Group BET IR TNARNED, EOF— 4 E— b
TERVWEBHAAGDLENMEIZ /> TEET,

CDEIRIEDEZ 5> TRV ETERT DD B L 72 5 Group @ Cisco Unified CCX
Administration ® Web ~— 27 7 A L ¥ 9, [Updatel %7 U v 27 LET, [There are no
servers to satisfy this selection of languages] L\ 5 XA v —U BRI H, FFY A%
Provider D472 < &6 1 DOV —A"ABRFTRTYAR— T LLIICEETLHLERHY £,

Outbound Df&iRE

IOt v a TR Outbound REICEI LT, I 7V a—TFT o 70y et LET,

[T—VxV MRAF T ERFIAXF 70— X T 5B TRREBICEE 20 (P.8-78)
[m—Y v Moa—aNy 7 Sy (P.8-78)

[=—Y = MIZERIREELN KR 2 2E 7T 7 MU K a—Ar a2 (P.8-78)
(77 bRT U R a—LORETZT—IC5] (P.8-79)

DEMEE AT TIEA v R— FT& 2R\ (P.8-79)

RmCm %7 v A7 A2 CSQ BREEINTWVHDIC L0 B 7, Campaigns Configuration @
Web ~— T OFHATHE CSQ U A M3ZE T/ > T (P.8-79)

[CAD |Z [Outbound] R ¥ »AFE R E 72 (P.8-80)

[CAD IZ [Outbound] A% v REREN LDV TWD] (P.8-80)
[T hRT v R a—LRE AL T&720 (P.8-80)

(7o b R a—ERdin (P.8-81)

[Outbound System Service 23fF®) L T 72\ (P.8-81)

'RTR Outbound L A— MZ—HOFSEN LR SN2 (P.8-82)
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o~

I—9xz bR F Y TELRRAFY T/ O—XF 50N FHIREBICHEES
YA

ER TVl IR AF Y TERIIAF T I =X T ENFRREIZE E S0,

IS5— Ay¥— None.

%i%héﬁ. Outbound ® A E UV |[ZHFLEN2WGE, =— V= MNMIT U FARAT U R a—b
I FPHENnd, =—Y = h® auto-available D% EL FETL/C%@?&H—/WZ%FE‘TC“%E hCcx7p
NoT= 35,

#EME  Outbound ¥ 7T AT ADAEVICHKLERH DL, BLOZ—V = FOBREN
auto-available 272> TWAH Z & ZHER L TL &0,

I—oxyMZa—jLn\y g Eniu

R TV M=y T ERRN,

IS5— Ay¥— None.

ZZONBRA CAD OV AT ARZNELLS BRWATRRMERH Y £7,

HEBME CAD OV ATABANELWI EEZMHRL TSN,

I—Txr MIZEMBREBEARK 2 2E7 7 MOV K a—ILZERIT
AR

ER TV NIREARRREESEK 2 2MT U bAT R a— L aZ TR0,
IS5— AvtE—Y  None.

EZ2ZONBFEE ZHIZERFHEBY T, Outbound 7L AT AMZEARERT—Vx » M ek

ML, 7 =2 X=255 Outbound HFFEZ TG L T —Y = > NIRRT 2 DITHK 2 53D D
D ET,

HENE SPREMODLETHY EEA,

Cisco Unified Contact Center Express 4¥—EXAB LUV T T a—TF1 V5 HA4 K JY—27.0(1)
8-78




| £$8& FS5TLYa—Fa4vJOEVE

Outbound oz M

TYO9ORANHYU K aO—ILORETIS—IZHSB
ER TUMRUURa—LOREETZITI—IIRD,

IS— Aye—o The error message depends on the error.

ZZbhBREA  General Configuration Web X—Y DX A ¥V S L7 4 v 7 ANRIEMTH D A
RERH Y £7,

#EBRALE  General Configuration Web X—Y DX A YL T L7 4 v 7 2% F v 7 LTLIEE,
BREEZTRTIEAS Vi R— b TERZL
fER EIEE AT RTUIA VAR — R TE R,

IS5S— *Ayt—Y None

EAONBRE A A— T 28EEICFRLEFRESOLONRETENLTND L IO LD REEN
L#HRZXIN, FOMR, TT VAT AL VAR — b INDEAELEOEN D72 20 F7,

HRME R P T OEAEICE S OBREENR RN LR LTI ES N,

RmCm 47X T LIZ CSQMBESNATLSDIZEMMDH BT,
Campaigns Configuration ® Web X— 2 DO F| AT HE CSQ 1J X FAZEIC
HoTLVS

EIRK  RmCm ¥ 7 2 27 LI CSQ MRE I TWNWDDIZH 2o 57, Campaigns Configuration @
Web ~— U THRFEENS CSQ U A MREITAR->TNS,

I5— Ayt—Y None
EZ£Zbh3EEA  General Configuration Web ~— 2 DE D M TH A CSQ U A M NZETT,
HEME  General Configuration Web <— 2 DIV 2T A CSQ U A FBZETRNE HIZLTK

72 2, General Configuration Web ~— L ®#E| ) 2§ T CSQ 7217 2% Campaign Web ~=— 2 DA
FIA[HE CSQ U 2 MCAD £,
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CAD IZ [Outbound] R4 VBT FRES ALY

JEJX  CAD IZ [Outbound] R ¥ VU RFE/REI 72N,

I5— Ayt—Y None
ZZb6h3RE CAD @ Direct Preview = v 7 R > 7 ANF = v 7 SR THRL,
##RIWE CAD O Direct Preview T = v 7 Ry 7 A% F = v 7 T2 LI LTLIEEW,
#AEME CAD T Outbound #BEDIBMAR ¥ > % K9 5 121%.CDA T Direct Preview 47 =

CEAEMNCT HDLEND Y £, [Cisco Desktop Administrator’s User Guide] ¥ X % [Cisco
Agent User Guide, Release 6.4 for Cisco Unified CCXJ] @ VU U —2 7.0 (1) WL T &N,

CAD [Z [Outbound] K% UBRIRSNENENIESNA TS

ER  CAD 2 [Outbound] R& » NFEREN D NER LI TN S,

I5— Av+E—Y None
EZBh3BEEA Y — 30 Enterprise Data Service ¥ 7> L TWET,

#BIE  Cisco Unified CCX ¥ — /3T Enterprise Data Service # 8 SH T 7Z& 0

T2 RN R aA—=)LRFTALVIILTEEL
ER TURRTUR a—ARNEALRLTERY,

IS5S— *Ayt—Y None

EZZHNBREA Outbound V7V AT ARF T LTND, v U X—=UNENTR > TR,
Xy U R— U OB TS IE LS R, DAZw—OF A YOVRERIBE L vy, A >
N7y R a— URMERMICEE SN TWVD, Fv o RX—= FIZEE RN A VR — F STV,
I EMFERIC 2 > TWADATREMER H Y £,
HRNLE KOFHEAZHEDRLTILEIN,

o F A= BN Y TOHNEZ CSQIZ—V =¥ MG AIEEIZ /2 > TV B,

e Outbound System Service NBEE L T\ 5, 2 /— K7 7 AKX DA i/ — KT Config Data
Store "BEE L T\ 5D,

o Fy U R—UBREFETIoT NS,
o F oy U — 2 OBAMAREL] & KT REZIDNE L,
o NAF~— XA FVNEFRNIELW,
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Outbound oz M

* Non-Cisco IP Phone Agent (non-IPPA) T—— = FBFISAIREIZ 2> TWD (AT K
a— VMBS,

o Fy U= ITHERENA R—-FINTND,

* Cisco Unified CCX Administration @ [System Parameters Configuration] ~*— <" C Outbound Seat
R0 X KizmoTnD,

Tk K a—J)LERDEL
ER TURRTUUR a—=10ERD RN,

IS5S— *Ayt—Y None

EZZBONBEE  General Configuration Web X— T . 7 3T > K a—LZxf3 % CSQ OE|
B OS—Fr ) DYoo TVnET,

#BME  General Configuration Web ~X— T, 77 kAT v K a—iZxtd % CSQ OFE&
(R—kr ) ZHRLT, LELDIFHOLTIEE N,

Outbound System Service A &)L TLV ALY

fEHKR  Outbound System Service 3FBE) L T 721,

I5— AytE—Y None

ZZb60nBREA Outbound D7 AL ANT v 7 r— KIS TWhe, Config Data Store 283
TERHL T MSSQL —E xR 2 2 BEHL TV, RmCm 7 v A7 A3 KBE L T
Wi, R ERFEKRELTEZLNET,

HEME ROFHZHERLTIZIW,

* Control Center ¢ Qutbound %7 27 475 [IN SERVICE] T& ¥, [Parameters Configuration]
~— T Outbound seats (73 0 L U RiZ7e»> T35,

N

() F 7 4/ k& LT, Outbound seats #i% MCS "— F 7 = 7 OFfHEICIG U TRESNET,

e 9 _TC® Config Data Stores 28EE L T\ C, MSSQL 282 2: b &E L T\ 5,
e RmCm %7 VAT ABRKEHTIZ/R->TWVD,
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W Text-to-Speech ORE

RTR Outbound LA R— M IZ—EDBRENRRTINLL

EHR  RTR Outbound ViR — MI—ESOFSHEMNF R IR,

IS5S— AytE—Y None

ZADhBREAE NEFHREEBY T, IX_XTOELEIT AV —NRRINDIDITTEHY £
NEVR

HBRIE L R— 054272 Y & b Cisco Unified CCX Historical Reports 75 5 T& £9,
[ Cisco Unified Contact Center Express Historical Reports User Guidel 3 X O [Cisco Unified
Contact Center Express Administration Guidel ® TManaging Cisco Unified CCX Historical
Reporting) DEZZRL T EE W,

Text-to-Speech DRizE

ZO& 7 v a s TIERD MRCP Text-to-Speech (TTS) BIEIZEAL T, NI 7 vva—TFT 47 DE v
[N D e

[ xA Z—BIEEIZ IN_ SERVICE (2725 | (P.8-82)

ITTS 7= 7 FAFAEINRV] (P.8-83)

ITTS v o7 MR Z 272 (P.8-84)

IMRCP TTS # 7V AT ART U b 7 —E R ->T% | (P.8-84)

[Long TTS 7' & > kA Cisco Unified CCX — OO0 0 OBED A€V 2EE T 5] (P.8-85)
TUTF-8 S DS FR R SiENH 5 (P.8-85)

fwav 7 7 A VD7 a7 MR TTS $—"THAET S & X(ZE D (P.8-86)

MRCP TTS Provider, MRCP Server. Huli, F7=1% PEBI~OZEF BN, HIFRAS M S 0720
(P.8-86)

Z /31 #—HSENEEIZ IN_SERVICE 2% %

fER  ASR/TTS u A X —&FlT 5 L. THHIEEIZ IN_ SERVICE (127425, Fr N1 2 —HIC
Y= AEERTHENIICZDL TR B,

I5— AYv+E—Y The ASR/TTS provider status incorrectly shows IN SERVICE.

EZLDNBREE ToAA X —%Hh =L HICHIBRLERICH =T o X —5 BT 5 &,
LT oA X —FLURIOREEZSIEHNTHEHAL, V7 byvadnEti,

WRIE FoO7 03 Z—Zx LT [Refresh] £721% [Refresh All] 227V v 7 LTLIZE W, T
L ETang F—OREIIHFE B Y IZ OUT_OF_SERVICE (2720 £7,
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Text-to-Speech OfE W

TTS OV 7 FABESIh AL

ER BEHCTIS VeV EAMI A& L EICH I 20,

IS5S— Ay+—Y  None.

ZAONBRA HUTROWTIIBRRERTREIY 2 £,

TTS Prompt 27 »» 7°® [Override Language] 7 4 —/L R THE SN TW S FENFIHATREIZ /L -
TR,

Text Input RELTERINTNETF A MR 20KB UL ETH 5,

fiEH ST % MRCP TTS Provider D728 D +-45572 MRCP TTS 7 A & > 25372, MRCP TTS
NUB = TA B ANRR D FETEES N T L ARERH D, X F—DT7 4R R
F—b b, FHINTWDSEHICK L TH27% MRCP TTS 7 A &2 ARFRE I LTV RV Al Retk
D%,

TNENRR D55ty P2 R— P T 588D TTS 7oA X —ZHF M LTS, )2z
TTS 7u A Z— (ANOEHEZ YR — b3 250) MEASH TOWRWATRERH D, %48 T D
TN Z =8 T 74N b TTS 7 u A F—L LTRIRS L TORNTZD, DT A Z—7)8
RSN TWDLATREELR & 5,

HRNE FRICE->T, ROWTNEEML T EEV,

Cisco Unified CCX Administration ® Web ~X— YN LIEE SN2 SENAA TE WG4,
[Subsystems] > [MRCP TTS] % 884k L C [Override Language] T & S 4172 MRCP TTS #— /328
BREINTVWDLZLE2HEHBELTLIEIN, REINTWARWES, BHIOEEED MRCP TTS #—
NEFIICHRE L THE, #5795 MRCP Provider #Fr— KL TLEE0,

20KBZ#HBA57 F A MIFHFASNTWERA20KBTOTF R AT 5L 012 T
S,

HETHIIE, MRCP TTS X ¥ =6 MRCP TTS R— MBI 572 DT A 2 A2 TG L
TLZEw,

T 7 4V h TTS ' a g F—REH S TWienWig4a, Cisco Unified CCX Administration 7> 5
[Default TTS Provider] 7 4 —/V FZFE L TL 72 &V, [System] > [System Parameters] % 5T
HEOD TTS a4 X —%®R L EJ, F721F Cisco Unified CCX Editor Create TTS Prompt A
7 v 7T, [Overrride TTS Provider] 7 « —/V RIZEBNZ TTS 'm A ¥ —%HEELET, VXML
Z7 V7 M EMEALTWDE41E, Nuance Vocalizer 3.0 (2695 TTS 7' m/3A X —&FEL T,
INZERDEIITHRELTIEIN,

<property name="com.cisco.tts.provider" value="Nuance Vocalizer 3.0"/>
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W Text-to-Speech ORE

TTS 7OV 7 AR 2 4L

ER TTS 7o o 7 FRREEICEZ 2720,

IS5S— Ay¥—Y  None.

ZAONBRA HFYUT XA FOFFEMN.TTS Prompt 27 » 7 ® [Override Language] 7 4 —/L R
THESNLTNDIHEDE—F L TWERTA, T2ExIE, 7% A MIFEFETT 2, Override
Language /XA A VEETT,

HAEME %40 TTS Prompt 27 v 7T, [Input Text] 2% [Override Language Selection] & —%%
THZEEMRLTIIEIN,

MRCP TTS YT RTFLMNT I b T H—EX([ZHE-oTWS

JEIX  [Engine] Web ~<—3" @ [Engine Status] =V 7 CMRCP TTS + 7> AT LN TV b F7 ¥ —
B (2725 T 5,

IS5— Ayt—Y  None.

ZHEROWTRPBRERTEZ D 9,
e MRCP Provider & Server 7% MRCP TTS Configuration ® Web ~_X— U0 HERE S AL TVRY,
e MRCP TTS Server 3% 7> LT DNEERGETH 5,

WOFNEICHE > T TEE W,

MRCP Provider & Server 23 MRCP TTS Configuration ® Web ~X— UL E SN TN D Z & & il
LET,

MRCP TTS Server 2’58 L TWTEGERBETH D Z L 2R L £7,
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Text-to-Speech OfE W

Long TTS 70> 7 kAt Cisco Unified CCX H—/\DOMEY DED A E V)
ZHET D

fERK Long TTS 7'v > 7 kA% Cisco Unified CCX H— D032 0 OEDO AT Y ZHET 5,

IS5— Ay¥—  None.

EZZHLNBREA FEUWT XA M7 7 A7 Cisco Unified CCX — 3D XAV HZ M & F
T, 722 SKBT XA N7 ANV 25MB OEFET7 7 AR NETT, 40 TTS A— M &
FEOVAT AT, YFU ALV 120 MB DA BNEE I NET,

BHEBOLE EVWTIALN 77 AL EEATLIRAGII AT LA2BEINHEET LI LTLES
U,

UTF-8 LISNDICFARBELGEENH S

FEIR T URESCAN VEREOSEICTTS AT 5545, UTF-8 X Tt v MIEWTFNRY
Tl b, e zE, ¢ e FFanELIMEINNE, TTS H—NF=TF— A vbE—VEFL,
a7 FREASRR,

IS5— Ay¥—  None.

EBZONBREA T 74V ETiH IZEAED TTS = V1% UTF-8 XFt® v MZFICHG L.
—RAIICIL ASCH XFt v R T, 7TV ABRAS, VEEO L FRITIE, ¢ e FRIT AR &,
IR ERWVWLORHY T, ZOXHIRILFRAZ YT MIMLERLGAIE, =va— R R
V—ERETHOMENRDY T, IFEAEOFREICK L IO EN VR D 1SO-8859-1 =
a— RZFEALTLLEEN, TISRU A —D~v=a 7 W TTS =P SIS U THEL A
51SO >y a—F 4 v rRR#iahTnEd,

HBELE —0OX5RTra—FT4 7 &2ETDHITIESSML ~—27 v 72 ENT 20688 H
0. MR FINIMEATEEF A, ROBFITXFa—T 4 T2 DL IRHET 20 ERLE
ﬁ—o

<?xml version="1.0" encoding="ISO-8859-1"7?>
<speak>
Buonas tardes.Le estoy hablando en espafiol.
</speak>

X7 7 A NVTREET 20, £ Workflow 27 » 7T TTS 7% 2 "NEHLE LT *T%i%ﬁ
Workflow Editor @ Expressmn Editor #3286, W< OO FIEFELIFERINHT-HIZ T=
A =71 THRERHY T, TTS 7F A NRETHRMIZIEET 25613, W7 ¥ A M*:/k@
LA LT IEEN,

u"<?xml version=¥"1.0¥" encoding=¥"ISO-8859-1¥"?>
<speak>

Buonas tardes.Le estoy hablando en espafiol.
</speak>
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W Text-to-Speech ORE

WRIME  u'<text string>" DIANFEHINTVDEZ LICHEBR LTS LI, ZHIZL-T"E"
TR —=T7XFICEY, BB (") Az A —7T5Z N TEET, FEUTF-8 XXF Gi e d)
T AT =730 EEHY FHA,

wav 727AILOTATENTTS Y—/I\TEET B EZTIZEND

R wav 7 A LDTF P RN TTS $— A THAET S & SIZEND,

Y

GE) VXML 227 V7 hTHESIN7 17 FX CreateTTSPromptStep 7V —7 7 v —% ] L TER S
77ur 7 MITTIS THASRET., 20X 2277 TCRHTFANEEFR 77 AV E2ARTE

%9, Cisco Unified CCX [ZRIFF ~v ¥ —D wav 7 7 A/ 7 —~v &R R—F LET, TR T
N A I N B EFTIZ DWW T, [Cisco Unified CCX Administration Guide] #ZMRL T 7ZE 0,

I5— Ayt—Y None.

%i%hélﬁ. Nuance TTS B AT LDFT 7 /L hTTS 7 a4 X — L L THRESNTWS A
BEMENHD FT, ZOBE,. wave 7 7 A LD 7 a7 R Nuance TTS THA X F3, Nuance
TTS IZ RIFF ~v % —® wave 7 7 A V& HR—F LEFA,

HERNE Nuance DT 52—7 ¢ V7T 4 Z@H LT, RIFF ~y ¥ —® wave 7 7 { V%
Sphere ~v #—® wave 7 7 A VAR L TSV, =2—7 1 U7 4 1XZIRD Nuance 1 A h—
NT FNAFITHY ET,

<$Nuance>V8.5.0¥bin¥win32¥wavconvert.exe

MRCP TTS Provider. MRCP Server. #hig. F/-1& ERI~DZEHA, B
. HIBgARBESNATLY

fER  Cisco Unified CCX Administration 7> 547572 MRCP TTS Provider. MRCP Server, Hifif, =
AL ERI~OEEN IR EINR VLS IR Z D,
IS— *vyt—Y None.

EZbNBREA Cisco Unified CCX Administration 7> MRCP TTS Provider. MRCP Server. #
e, EEIMERNA~OEE GBI, ”%%é@é)%ﬁét ZIHEREIL Config 77— & _— A (T

ERBrEET R, Blicm v i REnleTF —ZlZiFKmasnEthi, ThHoETET Y
COFEE) R L CRIEIZH 2 fé 1. B MRCPTTS 73 AT ACEFEEZHo — R+ 54
ERHY FT,

HEME P EEER LRV TIALERZEIZANIT 51, ROFNAICHE-> T2
Sy,
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Serviceability o W

AFw7 1 MRCP Provider. Server. F7=IXBE 3 2 Mk LBV 1 DICERT AT —22He— K15

Wi

. [Subsystems] > [MRCP TTS] »*% [MRCP TTS Configuration] Web _X— T # &, %957

ONA B —DEBGHRIABRT A a7 V7 LT, ZOFIETH L AERE N7 MRCP TTS
Provider # = — K352 & H TEFET,

RFyF 2 FTRTOT AL F—EFu— K521, [Subsystems] > [MRCP TTS] #°5 [MRCP TTS
Configuration] Web X— % B & [Refresh All] %27 U v 7 LET,

Serviceability DfERE

IOt T v a TR Serviceability BEIZEAL T, N7 740y a—T 0070y NERIEL

ﬁ_o

[SNMP _X—Z2 D% U — 27 &8 Y — L3 Csco Unified CCX TV R—F% > hEE=F TE R0
(P.8-87)

[T 7 AN ~F =Dy PRN—=Tp L =R >T 5] (P.8-88)
[SNMP | 7 v 7B fE 2 AT K@i (P.8-88)

[Syslog 2 v & —YNZEV AT ATRZE SR (P.8-89)
lAlarm Service 232 @) L 72\ ) (P.8-90)

[Serviceability # 52 &I21X7 A v A h—LTZ 72 (P.8-90)

1 2% /7 — KT Serviceability Tool Z{EH L CTF—#ZHH L CHGFD /) — RTHEHF IR
(P.8-91)

[TANAAF Yy VT R =T Ta—VOETERFRLH] (P.8-91)

SNMP R—ZXD 1w F7—0 EEY—)LH Csco Unified CCX a o iR—+
VR EEZARATEHL

fEIR  Cisco Unified CCX =2 "R —F% > k% CiscoWorks 72 & @ SNMP RX—Z DR v U — 7 &Y —
ITE=HTERN,

IS5S— Ay¥—Y  None.

EZZb5NBEE CiscoUnified CCX 2 v R—R v F2E=ZFTA5SNMPH 7= — = Mg —
FEN TR, FEFELIEEINATHRY, HDVIESNMP h—EZARKEH L TWEREA,

BRBUE KOFIEIHE-TLLEE,

ATFwvT 1 FnFnNoY7z—Ix 0 BRKRO SNMP —E X LA MY D FICF—%2F-oTnDAZ L 2R L
*7,

HKEY LOCAL MACHINE¥SYSTEM¥CurrentControlSet¥Services¥SNMP¥Parameters¥ExtensionAgents
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ATFvFT 3

LA R TIRESENDT A L7 PIDOTFICY 72— =0 FDLL BDFEETH 2 L 2B LET, 7=
L z1E. 7 =—Y = b SnmpSysAppAgent 75 HKEY LOCAL_MACHINE¥SOFTWAREXCisco
Systems, Inc.¥SnmpSysAppAgent¥CurrentVersion ® F|{ZL YA kU ZFF5H ., SnmpSysApp 7
T—Y = @D SnmpSysApplmpl.dll ZHT AR —LEZFFLET,

Cisco Unified CCX #—/3T SNMP #—E X3 BE) L T\ 5 2 L 2 LE ¥, SNMP ¥ —E 2038
L TWiTTES L ET,

T74IL IR2—BN—o %)L H—ERXRIZHE-TLVS

SNMP 5w TH 54

AFvFT 1

ATFvF 2
AFvT 3

fEIK 7 7 AV ~%— ¥ [PARTIAL_SERVICE] (272> T\ 5, MIVR/MADM 1 7 A vt — 0D
FIZRO LI b 0N 5,

IS5— Avt—Y Class=class.com.cisco.doc.UserDocument.Synchronization status=2005-8-7
14:02:05.36:Synching 1173: Aug 07 14:02:05.797 EDT

%MADM-FILE MGR-6-RECOVERY DETECTED:THREAD:EventQueue.DispatchThread-0-1:
Synchronization from Repository to local disk not performed.

EZZAONBRE /— KD [RECOVERY] BWFEITHTT, 77 A v 2= X (XU B HC
RDS (DB) 607 7 A L DE# 21T, [RECOVERY] RIEDE TR BAMEINDIETHHD
IRE% [PARTIAL SERVICE] &#R L £

HRBOE L, ZHITRFEBY 0EETT,

AT LIZEIEL

FER Ry FU—IEHI 2T A (NMS) 28 SNMP F5 v 7&%EF LRV,

I5— Ayt—Y None.
EZLNBRE SNMP b —v REMEICREI ALY £9,
HROE KOTFIHIZE-TIZEN,

Cisco Unified CCX # —/3C [Start] > [Settings] > [Control Panel] > [Administrative Tools] > [Services]
DNEIZEIR L ET,

[Name] 7 4 —/L K@ [SNMP Services] ¥ 727 Vv 7 LET,

[SNMP Service Properties] 7 « > KU T [Traps] # 7 & X7 N7 V27 LT, 2 2=7 L LBKILF
ILFEHLEDTELWI E &R LET, £, T v 7 O5EDIP T RLAH LI WNEARA MANRIE
LWZ EEERLET,
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AFwFT 5

AFvT 6

AFvFT 7T

Serviceability o W

[SNMP Service Properties] 7 « > K7 T [Security] # 7% 27 Vv 7 LT, 27l tblo2DaIa=
FAANERENTNCT, ZORR [READ ONLY] %7-1% [READ WRITE] & 72 - T\ % = & %
RLET, EX 2V T 4 A—AORRICRDARENRHLDT, N7V v aia=T 14 &MH
LN TL7Z&EW, SNMP £ =2 U7 ¢ OFEMIZ OV TIL, Microsoft Windows O~ = = 7 /L& &l
LTS, a3 a=T 4 ADKRILF/PILFVIELNT EEMBLTIIEI N,

Cisco Unified CCX #— /3T [Start] > [Settings] > [Control Panel] > [Administrative Tools] > [Services]
DJEIZEIR LT, SNMP ¥—E & & Cisco Unified CCX Alarm Service BB L T\ 5 Z & 2R L £
ﬁ—o

Cisco Unified CCX #—/3 | Cisco Unified CCX Alarm Service XA v — Y #ZELTNWDH I L&
R LET,

AlarmService.ini 7 7 A VEBWTIEL WA — MESNEHINTNWEIZ L E2ERLET, T 741 1
AN— F&EFI1L 1444 T,

Alarm Service =7 — v 7" AlarmTracen.log (n iIv 7 %%5) Z& £7 (72 & 213 AlarmTracell.log
TN FEHORSTY), 774NV P T2T— 07 FROTANVZITHY T,
C:¥Program Files¥Cisco¥AlarmService¥ AlarmServiceLog,

7w TZAEVAT A (NMS A7 L) [ZBWT, SNMP h—bE2EHET, A7 v 74 CTHALE=
Ra=T AL LERALAI =T A ABERIN TS Z L 2B L E T, ciscoVoiceAppsMIB @
cvaNotificationEnable 7—7 VA true LRESINTWNWAH I LT, "I v TREMIR->TNnDH I L%
HERLET,

Syslog * v t—UBNREVATLTRESALGL

AFvT 3

fEK  NMS 7% Syslog A v E—V%%fF L,

IS5S— AytE—Y  None.

EZGNDBREA VU RABHICEREIANSY £9, TICFEL <X 73— b L Serviceability] @
[Syslog DV R —h)] B7 v ar 2B LTIIEEN,

HARME  Cisco Unified CCX 4 — " TROFIEAZFITL T E &V,

[Start] > [Settings] > [Control Panel] > [ Administrative Tools] > [Services] D JIEIZ iR L | Cisco Unified
CCX Alarm Service B L TWDH 2 L 2R LET,

Cisco Unified CCX Alarm Service WA v & —T&2ZE L TCWH I 2R LET,

AlarmService.ini 7 7 A VEFHWTELWA— FEERTRMINTVWDI I L ZHERALET, 77411
RN— +FEEIL 1444 TT,

Alarm Service =7 — 1 27 AlarmTracen.log (n 137 7F %) #B& £7 (7= & 21X AlarmTracell.log
X 11 FEHDOw T TT),

Syslog %5 AT 2 (NMS V2T L) OREEZMHRLET,
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W serviceability DREIE

Alarm Service A EE) L ALy

JEIR  Cisco Unified Alarm Service 23EE) L 7220,

IS5S— Ay¥—Y  None.

EZ6NABREA  AlarmNTService.exe XMFLE L7722V, £721ET7 77— 2 —EARBHEIN TV E
A,

BRBUE KOFIEIHE-TLLEE,

ATvF 1 AlarmNTService.exe 73 C:¥program files¥cisco¥AlarmService 7 4 L' 7 bV IZFEET D Z L 2R L E
o TFE L7241 Cisco Unified CCX Y AT L& FHA VA h—LLET, A VA b —v 3 izl
I 5L, [Cisco Unified CCX Installation Guidel % ZM L T &0,

AFwF 2 Cisco Unified CCX Alarm Service NFE/TENTNWEZ 2R LET, ZOF—E2ARKEHL T\
WA IR, TNERETAT-DICkDa~vy Rea~vy R4 RYTASLET,

C:¥Program Files¥Cisco¥AlarmService¥AlarmNTService -Service

Serviceability Z5E£ICIE7 4 VX F—ILTELLY

fEK  Serviceability 7 A A=A LT, y—EHEV T 4 a K- FEFERITITHIRT
ERZNAN

IS5S— AytE—Y  None.

EZBbNBREA Cisco Unified CCX & Cisco Unified CM D i3 A A h— )L EN TV B P —
T, Serviceability 7 7 A L DWW DN T b Cisco 7/ r—va vy THEEINTHET,
Serviceability Z7 > A VA b= F 5 L& WHEINTWDL 7 7 A VEZHIRT 2008 9 AR
THAYE—UNERENET, HIBRLARDST28BA, INL 7 7 A VIEV AT AIZHEY £1,

HEME 2L,
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Serviceability o W

1 DM/ — KT Serviceability Tool R L TT—42 2FE#H L THHAD
/—FTEHILGL

ER 120/ —RTIP 7 RL R EDT —H % Serviceability Tool Z#H L THEFH L TH, thGD
J— ROF =X [ ZHH S 720,

I5— Avyt—Y None
ZZ0hBRA Serviceability Tool IZ—FEIZ 1 2D/ — R TLMMEALEEA,

#RUME  Serviceability Tool Zifl L T D / — FOF— X 2 HWHTHHE. TNZFhD ) —
K CEBIIZ Serviceability Tool TEH 21T\ &, 7 TAX KD ) — RiFEBEINEHA,

DANARAFYY YI I T7TA—ILDETENTMND

fEIR  Cisco Unified CCX v A7 AR R NN->TWNWD EE BT 77 A L~OEFHVUEZ AL L K
DBBEATDI D, 20D, UANVA AFYy VYT My =7 NEOVBEBICEET 2 L5125, 2
N AT B RT f— v AR KT,

IS5— Ay¥—  None.

EZZONBRE vl IJr7ANBERINDE, VANVAARX Y VYT NI TNEDT 74V
Bt RIAPE T,

BBUE AT LORAMOL L TOIA—NVDOETRELET LD, W ODOT L7 |
VETALAAFX XYY VYT hT 2T DAX X VHENLRNTH 2 ENTEET,
WOT 4 L7 MY EBRAL TSN,
e C:¥Program Files¥wfavvid¥log
e C:¥Program Files¥Cisco¥Desktop¥log
o C:¥Program Files¥Cisco¥Desktop_Audio
e C:¥Program Files¥Microsoft SQL Server¥MSSQLSCRSSQL
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W Cisco Unified CCX ODERMEDRIE

Cisco Unified CCX O EE{LDFEIRE

PEE.

Il Cisco Unified Contact Center Express Y—ERXB LUV 5T a—F1 25 H4 F JU—X 7.01)

ORIy varyTRHROEBLOBMBEICE LT, 77y a—TFT o770 beRitLET,
o IHEFE, BAFE, MEFECAMEA TR EBVIZRG0 ) (P.8-92)
e MEELESHENTFARINZWV, HOWITHAIHHINZ2 W] (P.8-92)

AARFE. BEFETRINEAFNIRAFESYICELEL
FER LAl E AT RPERE. BARE, ERECHIMF SR ORI B2,

I5— Ayt—Y None.

ZZonBRA PEEE. BAHE. ®EFEOYAIL. Cisco Unified CCX User Options Alternate
Pronunciations ®~X— T [First Name] & [Last Name] 7 « —/V RIZ AT U7t SIEfE L7z fE 5
Lo THNER A,

HRNE ZoOMEEERET 52X, [First Name] 7 « —/V R4 A%, [Last Name] 7 4 —/L R
WCATEATILTLSEEN,

EEENHRSINGL., HHIVEBEICERShGL

ERX 2 VPREFEEHEELTLY 7 MV =27 RENREFELRD HDWVITZFDOSHELHAEICHER L
fﬁb\o

I5— Ayt—Y None.

EZOohBRA ol MORBHEEHFEHLL D & LERICZOMENEZ 2HEAIX. 05
it 724' VAR=A L TWRWONRR ORISR H Y £, EHETED ISO 639 & 1SO 3166 T
B L IS B Mtk 2 #ERE L C < 72 &\, Voice Browser TZ OREME Z 2413, VXML Z#E
JZ 0 SE81E xml:lang="<ISO 639>-<ISO 3166>" (ff] : en-US, fr-CA) OFATAITHZ &
a o TNHIHER LTI EEN, VXML OXEY) IL7E A 7 (o) TFA, Cisco Unified
CCX Editor, Application Administration, HUEEKE, 1 A h—/L, BLUT v 7 FTIEIXY)
DXXFET oA —2aTr () TY,

HRLE SEOA AP RREHERL TSN, RO ISO XLETEREE MK E L WER
R LT TZE N,

e ISO 639 1%k ®d URL T TE ET,

e http://www.ics.uci.edu/pub/iett/http/related/is0639.txt

e ISO 3166 iZk® URL T TEET,

e http://www.chemie.fu-berlin.de/diverse/doc/ISO_3166.html

KEID 5 E LT VXML IZiEnNA 7y (), ToMIZZ7T v H—2a7 () 2#FEHATILIC
<TEEW,
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VXML oz W

VXML DfERE

ZOEZ v a UTEHRO Voice XML BEICBAL T, "I va—TFT 1070y MRt LET,
o [Voice Browser 27 v 7D T 7N a—5 4 7 OFE] (P.8-93)

o TANMIBPWGBEDEALT Y N T M) Ea— FAHEE LRV (P.8-94)

o A== —3IRD DTMF 23 ERE L 722\ (P.8-94)

Voice Browser A7 v 7D STV a—F 14T DFIE

2AFvF 1

A7y 2
AFyvFT 3
ATy 4

AFwT 5
AFv7 6

ATy 7T
AFyv7T 8

fEK  Voice Browser 27 v 7O H EOREZ BIRET B 72 DIZW K DD T A BT A AZHE D BN
B 5D,

IS5— Ay¥—  None.
EZONBARE ZOHEBICIFZYLEYA,

HENE MELZEBT 72012, WOFMEIZES> T EE W,

Cisco Unified CCX Administration T, CMT. JTAPI. MRCP ASR. MRCP TTS. Voice Browser 73
EDOVT VAT ARBIHTTHS Z L EMHRLET,

7 Z v T Universal Resource Identifier (URI) MEEAEETH D L 2R LET,
TanNA X —=NELBIRSNTWVWDZ 2R LET,
VXML 227 U7 " 2T 580X ABO TTS a4 F—Z22EIR L £7, /=& x21E. Nuance

B

Vocalizer 3.0 D856 . R EIL <property name="com.cisco.tts.provider"value="Nuance Vocalizer
3.0"> DX IR £T,

VXML, &, BIXOEFF 7 7 ANV EZHAEDEDIENC, K2 DNIELWD & Z2FEBNCHER L £9,

Voice Browser A7 v %7 /Ny 7§ 20>V —/L L LTSS VB, SS_MRCP_TTS,
SS_MRCP_ASR, # LSS CMT 538 0 £4, MW TIE, ABD [FL—2] 0EEBRLT
<&,

77 ANVAFIE URL NEEAETIEL W & 2R L £,

Cisco Unified CCX (2} & 35 VoiceXML DTD 2 H L CT7 7V r—> a VEXNEL W & 2R
LET,
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W VXML oRiE

ANDBGEWMEEDZA LTI 7 R Ea— A EEL L

SER  Nuance DIFEEH. XA 277 7 hIEa2—h2 0 LRELTVXML 227 ) 7S 2 E{TT5 &
WO ETHREBHT 5, Nuance TIXH A A7 U ME 0 I3KAIZFHESZ E2BHRT 52, 2k VXML
DERITE DRV,

IS5S— Ay¥—Y  None.

ZZONBFEE K®OHIO L HIC timeout=0 2N HEE SN TWET,

<form id="forml"><property name="timeout" value="0s"/> <field name="myField"> <prompt
count="1"> No input expected.Say nothing </prompt>

HEME Y1270 MEEZ Ims ERETDE, FEMFHFELY OBEICARD £4, ROLIHIZ
LET,

<property name="timeout" value="1lms"/>

A= a—ERD DTMF H3HEaE L %Ly

EWR DIMF 7 bV E=a2— % True EREL T Voice XML 2.0 DA =2 —HEZFEHAT L ET—
error.badfetch 28 T%,

I5— Avt—  errorbadfetch

EZLBNDBREA A==—ZHFK% true. OF Y <menu dtmf="true"> Li%E L7=%H4E. DTMF fED
BIRE L LT * # 230 LIRS ERA, & 21X, RO VXML =2— FRFFREINER
/Vo

<menu id="aa" dtmf="true">

<prompt> Welcome to the automated attendant.To enter the phone number of the person you
are trying to reach, press 1.To enter the name of the person you are trying to reach,
press 2.To transfer to the operator, press 0.</prompt>

<choice dtmf="1" next="#dial by extn">1</choice>

<choice dtmf="2" next="#dial by name">2</choice>

<choice detm="0" next="#operator">0,/choice> </menu>

HROLE ROPIHEZITHFEINET,
<menu id="aa" dtmf="true"> <prompt> Welcome to the automated attendant.To enter the phone
number of the person you are trying to reach, press 1.To enter the name of the person you
are trying to reach, press 2.To transfer to the operator, press 0.</prompt>
<choice next="#dial by extn">1</choice>

<choice next="#dial by name">2</choice>

<choice dtmf="0" next="#operator">0 </choice> </menu>

Cisco Unified Contact Center Express 4¥—EXAB LUV T T a—TF1 V5 HA4 K JY—27.0(1)
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& — & — —
N FRALASEYT4ET—FRINSYT
Z 0% 7 ¥ a Tk Cisco Unified CCX 7.0 (1) DA TRATEY T 4 LT —hAMT v TDORD
FIBEICBE LT, b7 v a—T 470 MEEIELET,
o [Transaction Manager % fL#) CZ 72\ ) (P.8-95)

o TFREEIFEIZ "unable to recover transaction" 72 ED A v E— H DI Tx.per 7 7 A /LDt d ik
HROEFIZHT =T — A vtE—URERIND] (P.8-95)

Transaction Manager #E£ETZ4 LY

fEIRK  Transaction Manager DO FLENIZRHL L 7= 72 % Cisco Unified CCX HEEITX 72\,

IJ5— Aw+—Y The "BOOTSTRAP START ERROR" and "transaction manager is not
started" error messages are in the same log statement.

EZBbNBRA U — K/X—F ¢ ® Transaction Manager (Mahalo) = 7
wfavvid¥TxnMgrPersistence¥ 23K L TW D AIREMEN & D 57,

HEME  TxnMgrPersistence? 7 4 L7 MU & FEITZ U7 LT ES0,

AFv7 1 NodeManager > v v hZ U7 LET,

ATy 7 2  wlavvid¥TxnMgrPersistence¥ 7 4 L7 MU ZBIOT 4 L7 MRy 7T v 7 LET,
wfavvid¥TxnMgrPersistence¥ 7 4 L7 N UNOTRTO T 7 A L EZHIFRLE T,

AFw 7 3 Node Manager #HEI L £,

BEE)HI(Z "unable to recover transaction" ZEDAvE—2, HBL
X Tx.per 774 LDFHEAAACERIZEAT EHIIT— A vE—URRKS
hs

SER BiS#1 . v /' NIT TxLoggerException?, TxLoggerIOException?,
TxLoggerClassNotFoundException?, TxLoggerFileNotFoundException?, 72 & ® Tx......Exception @
EROBISNR B 5,

BTG H#2 : bootstrap_mgr 7 /Ny 7 1 7 EFHITT DH L, "Recovery.recover” & "about to recover." (13
RENDH, LA L., "Recovery.recover(): total pending tx" <> "Recovery.recover(): no pending tx" 133
RENTR,

BGe#3: Txper 7 7 A NVICET 2 A v —VURRRIND,
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IS— tAyw—o See the previous symptoms topic for the message.
EZONhBREA 7 7 A/ BSTxState? 2 i L T2 AREERH Y 7,

HSRME BSTxState? 74 L7 NV EFEITYZ U7 LTLEEN,

A7Twv7 1 NodeManager > v v hZ 7 LET,

ATFv 7T 2  wfavvid¥BSTxState¥ 7 4 L7 MU ZBIOT 4 L7 MV IRy 77 v 7 LET, wlavvid¥BSTxState¥
NOTXTOT7 7 A NVEHIFRLET,

ATwv7 3 Node Manager % L8 L £,

N FTRASEY T4 ETT—ILA—/\—
SO 7 v 3> Tl Unified CCX 7.0 (1) Of 7RATEYF 4 b7 x—d— =D RO
BMLT, N7 va—T1r 70 MRt LE,
o [Datastore Control Center DJEEEICH AN H 5] (P.8-97)
o [HA 7 7 A X ORERETENTE 220 (P.8-97)
e RmCm %7 A7 LAOWKAET A TE 20 (P.8-98)
o [—bRREHPWHOEETH S (P.8-98)

 [Cisco Unified CCX Node Manager D& D72, Cisco Unified CCX 728U 7' — bk LifieiT 2
(P.8-99)

o [V ITRENNR—=2 ¥ )b —ER|Z/2-> T35 (P.8-99)
o [H— PR —vy )L B—ERIZHR->TD] (P.8-100)
e [Cisco Unified CCX 23]z 22— Lol BE % 52 1T 1T 720y (P.8-100)

e [Cisco Unified CCX Administration Control Center TH—EAD~ A X — /| A L — 7 JREENF IR &
L7z (P.8-101)

o [V 22 DEELIEMMTT NS (P.8-101)
e [Cisco Unified CCX #—/ 3 HA EREE CUGNEV ] (P.8-102)
o ICPUMHZENREmWEEID T = — A —_R—0%4AET 25| (P.8-102)

Cisco Unified Contact Center Express 4¥—EXAB LUV T T a—TF1 V5 HA4 K JY—27.0(1)
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Datastore Control Center DEEIZHES N H D

ER A T ATV T A EBRICBONC, P72 7V Py ary o=V NERBROa A N BT A
WA v =Y NEREIND, Cisco Unified CCX Administration 725 A v —T 2351213, 7
A7 Y7y ay =—Yx MZB LT [Datastore Control Center] > [History] % 3R 7 5,

I5— Ay+E—Y A message similar to Downloaded 111 data changes (0 inserts, 111 updates, 0
deletes, 111 conflicts) appears.

ZZDhBBER N TAFEYTARRTIEISQL~—Y L7 U r—va ity 72s 35
AN =K7Y vy J—RIZT—2PERINET, 20L& SQLIFH T A7 Y g
VE—Vxr MNERIZINOGA vV EERLET,

HRNE SREIVEDHY EEA,

HA 9 S A5 DEREENTEEW

ERX 120/ —RFRF T LTNDHEEINA TRATEN T 4 7T AZDORREENTER,

IS5S— Ay¥—Y  None.

EAONBIRE HEREEBFEREICWE ) — FOMIRT — % X b7 ICREH SN D720, 1 50/ —F
WET LTV DRHIMRAEENTE T A,

HRLE KOTFIEIZE-TIEE W,
NIV ¥WNT 747 J—RFRTHAHZLEMBLET, £ 9 TRWEA, Cisco Unified CCX

Administration ZfEH L TRT7 YV v v v 2T _XRCOT—HANTIHT DT 7T 47 /—FRIZEREL
9,

Component Activation ® Y > 7 725 CDS & HDS 237277 47 /7 — RIZH L TEMIZLET,
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RmCm YL RATFLOBREEMNTEAL

ER A TA TV T BT, BI/HIBRAF AT — 472, RmCm 7 2 27 LAORE

EHELI—FNLITH T LT TERNY,

S— Avt—2  Therewas an error reading/updating the database.Please contact your administrator.

ZZ6NBRA  Cisco Unified CCX TIEFET — # 1% Configuration 7 — & A k 7IZHEM I 4L T
T, Microsoft SQL 77— 4 NX—ZATCEHINTWET, " TRATEV T 4 T—H_X—A T
#1E 12 Microsoft Distributed Transaction Coordinator (MS DTC) ¥—bE 2 &fH L T\ T, MS
DTC ¥—E A3 NetBIOS 4 TH.oo MS DTC +—tE 2 L@ LEd, ZOMEIZT —ZX—2A

J — ROLFIFEIIZIR LT, MS DTC RNl TEX o n AR AELET,

HRNME T ¥ —R /) —FHAOBEGEEZHERL T LI, ZOBRKIZIP 7 KL AT TR
LTH+oTiEdHY A, DTC TiX NetBIOS ° DNS Ta v B a—X 4% 7 N L RRRT 50
5TY, ping 2 LT NetBIOS NV — 40567 FLUAMRIRTE D02 MB T Ed, 774
Ty harvbEa—X 3P —"L0T NVABRNTEDILENDY, Y—NZ7 T T DT

R U ARRPTE DMERH Y £9, NetBIOS BAHTND T R L AR Z TERVWGEEIL, =2

EF'a—#% FE®» LMHOSTS 77 A My R ZBILTLZ &0,

MS DTC ORI % k9 572912, Microsoft 7»5 DTCPing.exe ¥ Vv a— KT 52 LN TEET,
D URL IZ7 7 A L TL 72 &V ¢ http://support.microsoft.com/default.aspx?scid=kb;en-us; 250367,

P—EXAREBLEIDEETH D

JEIRK  Cisco Unified CCX Node Manager 3% — & 2 % 14T & 37, Cisco Unified CCX Administration

TIRAED [Invalid] EERREINTWVD,

IS5— AytE—Y A red X mark displays beside the service in Cisco Unified CCX

Administration.

EZADhHARE HELE—ERACHENRZIEELBITWD I EDNFREATHD TEMENRD D

ij‘o

#ARME [ Cisco Unified CCX Installation Guidell %2R L T BENBEL TVWDHI—EAEE

BLTLIEE N,

Cisco Unified Contact Center Express 4¥—EXAB LUV T T a—TF1 V5 HA4 K JY—27.0(1)
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Cisco Unified CCX Node Manager QEZE D f-&. Cisco Unified CCX
M) T—kLEEITS

fEK  Cisco Unified CCX Node Manager DfE#E D72, Cisco Unified CCX 738U 7' — b LfilT 5.

IS5— Ayt—Y A Microsoft Windows message shows a server reboot in 60 seconds
due to the service failure.

EZZBbNBBRA Cisco Unified CCX Engine, Cisco Unified CCX Administration, 7 —4# X k7,
BIOT R by 7 h—b 2kl SE&ERaVR—F 2 NORENZOMBEOFNE LTH
2 HIVET,

BRBUE KOFIEIHE-TLLEE,

ATwv7 1 Windows Services > b —/b S LAB& £7, [Recovery] # 7 T 1 HH /2 [EH/ZDH%DEEC
x93 27 7 v a % [Take No Action] L% E L E T,

AFvT 2  F9 CiscoMCVD B V' CTHRENEALEZY—ERAZHEEL, KIZFOV—E 20 76 ERE R
FET,

ATFwF 3 BEEAFEELEL, BEZHTAT I/ a v 2ROLHICTICRLET, | BIEOEE  y—E 2% FH
EE), 2EAKE: ava—FE2 V7 —h, ZTO®ROME: aBa—%%2)T—1,

HDISRAIDIIN— v )L Y—ERIZEHESTLNS

JfEX  Cisco Unified CCX Administration Control Center ¢ Cisco Unified CCX @7 7 & X IKHEMN
[PARTIAL_SERVICE] 272> T\ %,

I5— Awt—Y PARTIAL SERVICE on Cisco Unified CCX Administration Control Center
web page under a specific server link.

EZABNBRA A<l 1 2O — "DUREEN [IN_SERVICE] LIS T2 > TV E T,

HRENE MEOY—Zr 71 LT, Cisco Node Manager 3% D% — S TIEITFI LTV 52>
EHEGBLTLSIEE N, BHEIRDHEWRA 20 MCVD v 27 2 LTI EEN,

Cisco Unified Contact Center Express ¥—EXAB LUV T TN a—TF1 V5 HA4 K JY—2R7.0(1)
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(]

H—N\HR/IR—2 v )L H—ERIZHE-TWS

JfEX  Cisco Unified CCX Administration Control Center ¢ Cisco Unified CCX @ — SDIKHEN
[PARTIAL SERVICE] |72 5 T\ %,

I5— Awyt—Y PARTIAL SERVICE on the Cisco Unified CCX Administration Control
Center web page under a specific server link.

EZLNBEE L 2< b 1 SOF—EXOREN [IN_SERVICE] DS/ > TV ET,

WHRME Cisco Unified CCX Administration Control Center > Web ~2— 75k O FJE A Fh L
TLIEEW,

AT7v7F 1 [IN SERVICE] CRWH—ERARH-H, TOF—t20u 7 0L FHEE LT ET,

ATF9FT 2 [Invalid] L7e>TWEH—ERARHoL, B [Service constantly shows Invalid) %2R L T<
7ZEW,

Cisco Unified CCX AV@E Y= a— )L OHBEE = H{F T 74z LY
JE4R  Cisco Unified CCX 3 27 A MENZ 22— LOBERE 2 2 1T 11T 22,

IS5S— AyvtE—o From the Cisco Unified CCX Administration Control Center, under a
specific server link, there is neither Cisco Unified CCX Engine nor Cisco Unified
CCX SQL Server (Config/Historical/Repository/Agent).

EZDNhBREA OVEOoOFRKELT, EarF—3r MREHIN T RN ENEZLNE
‘a‘@

HHEME  Cisco Unified CCX Administration ® Web _X— b a v iR —x v & EEIL TL
7230,

Cisco Unified Contact Center Express 4¥—EXAB LUV T T a—TF1 V5 HA4 K JY—27.0(1)
8-100



| £$8& FS5TLYa—Fa4vJOEVE

N FRASEYFoETz—nF—1i— N

Cisco Unified CCX Administration Control Center TH—E XD X
A— | RAL—TRENRERREIIGL

fER  Cisco Unified CCX Administration Control Center ® Web X—IZH —EAD<w A X —/ A L —
TIRFEEN TR I N2,

IS5— *v+t— There is no Master or Slave icon next to a service.

EZZADNBEERE ZOMBEIZRONTNNDRE T > TWDAEEERH Y 9,
o ZTOY—EANEBEIH TR,

o TV —EANMKTFT I —2ARNEE SN T2, 72& 21X, Cisco Desktop Service (% Cisco
Unified CCX Engine ZBE) L TR WE A X — /AL —TRENEFRINEF A, £/, Cisco
SQL Server (Config/Historical/Repository/Agent) % Microsoft Distributed Transaction
Coordinator ¥ 7213 Microsoft SQL Agent 2ZBEE) L TWaWb v 2 & — /2L —7RERRR S
FHA,

WSME k(T 5 EAZEB LT S0,
9 3R DEZIREENETNS

SEHR  Cisco Unified CCX v~ > LD 7 Z 2% WZIH Cisco Unified CM & [ S L CTu7Zguny,

I5— Av+¥—Y The Network Time Protocol Service on the Cisco Unified CCX machine
exits with a message in the event log stating that the time difference is greater
than the threshold.

ZZ0h3BEEA NTP ¥—EX2iE 1000 D L EWVEMNMHAAENTHET NIP 7 T4 7 b
(Cisco Unified CCX v+ >) & ¥—3 (Cisco Unified CM) & DREITI DL & VWMEE Bz 25K
FENdHDHE, NTP — b R 2L 2B EN ThbER A,

HRNE KOTFIEHIIE- T X,

o 7 A& ® Cisco Unified CCX v > D7/ v v 7 #FETRELE T, Cisco Unified CCX v
@ EEZ)75 Cisco Unified CM ~ > > OZI L IFIERICTHD L HICLF T,

» Service Control Manager 7> % Cisco Unified CCX ~ 2> ® Network Time Protocol — & 2 %
EE L ET,

Cisco Unified Contact Center Express #—ERBLB T TN a—F1 v F A4 F YY—27.01) W
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Cisco Unified CCX H5—/34% HA BBiE CRIGHAELY

JER  Cisco Unified CCX r— 303 T XA FTE VT ¢ (HA) BREE TSN IEFITEV, IEICH
1232355 728 Cisco Unified CCX v A7 AnERICHEZ 2V, a— B FE o7 =—TYx MIE»
AN

IS— Avte— LDAP error 51 in MADM logs.SDL and SQL errors on the Subscriber.

ZABNhBRAEA ATV vy H TR ITANRDT =F_XN=ZADRBPRBRALTHEEA,

BIILE <) v x LTI T ROF— S ADFAME ST E A,
CPU ERENTWVNEERD I T —ILA—IN—DFET D

ER A T_A TV T ABEBEICBOTHY— 10 CPUFEARNESL D EEED T =—/V A4 —
N—3%HE9 5, Cisco Unified CCX —"zE#hT25L, 7714~V %—30D CPU EHFEN LN
D, TOMEMEHATERLL Lo TV E Y =N T z2—NF—=R—=F3, Eh X =N}
RUZENRZY, ZORE 774~ $—NIZT7 =2— LA —1N"—F 3%,
IS— *vyt— None.

ZZ0NBBEE ZoOMEIZIAZ~— Java AT v TREFRTHRAEL TWARREERH D 9.

HEME X7 VT7FOFOIAY~—Java AT v 7= LTHIBRL T ZEW,

Il Cisco Unified Contact Center Express Y—ERXB LUV 5T a—F1 25 H4 F JU—X 7.01)
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VolIP Monitor ofE W

VoIP Monitor OEizE

D& 7 ¥ 3 TR O VoIP Monitor FEEICEILC, N T 7y a—F 47O M LEd,
e ['VoIP Monitor 23 1F L < F§RE L 72\ >) (P.8-103)

e [Cisco Unified CCX A ZENZKMd 5 (P.8-103)

e [CDA @ [VoIP Monitor] % 7 Cx 7 —033&4£3 %] (P.8-104)

VolIP Monitor H1E L < #fE L £ Ly

SER  VoIP Monitor 281 L < #EBE L 7220,

I5— AytE—Y None
EZONBFEA  VoIP Monitor "’ — = > FEBHEORA 2 LAN Flizh ) FHA,

#HEME  Cisco CAD Installation Guide at Cisco Unified CCX {Z VoIP Monitor 731 A h—/L &
NTWBEA X, [Cisco CAD Installation Guide] (Cisco Unified Contact Center Express Install
and Upgrade Guides web site) @ [Appendix] ¢ VoIP AIC# %D NIC Z A3 2560k % &
HLTLEEw, CRS5.0 T a—% LiZA A F—/LE L7 VoIP Monitor 721 2% A — b
LET,

Cisco Unified CCX AEEI-£kKT S

JER  Cisco Unified CCX / — K =3 —Y ¥ NEENZ KT 5,

IS5— *yt—Y None
EZZObNBFEE Cisco Unified CCX H— " EI2 2 2D NIC 8% 0 ¥4, 2 %&H D NIC 7 Voice
Monitor (ZfFEH &N TWET,

RMERET 272012, ROFNEIZHES T ZE W,

AFvF 1  Windows 2003 T [Start] > [Settings] > [Network Connection] PNEIZER L £ 7,

AFYvF 2 [Advanced] Kuvy 7 F vy A=a—%7Uv 7 LET,

AFw 7 3 [Advanced Settings] > [Adapters and Bindings] DIEIZER L 9,

AFwF 4 [Connections] 7 4> K7 T, VoIP Monitor A NIC 3 FALDIEFRIZZR > TNWD I & 2R LET,

HAZME  VoIP Monitor @ NIC #% . Cisco Unified CCX O@EIZHEH N TWA NIC LY For
FAZTIV T AITHELTLTEE,
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W VoIP Monitor DRISE

CDA @ [VolP Monitor] 2 7 TIS—MNRET S

JEIR  CCM & CME Oili ORI T, 2N OB ELLEEIN TV E CDA @ [VolP Monitor] #
TTLT— Ay —UNEREND,

I5— Av+t—Y Error Reading from Directory services

HHRIME CCM BB T, EFH#% Cisco Unified CM @ RmCm 7 7V 7 —3 3 o o —PITkHn
fFIF T 7EEN,

CME EBTIZICME V—4% TkD o~ REFEFITL T, CDA @ VoIP # 7 IZHREINTWHEHM A
R LTLIEE N,

Cisco2800 (config)#ixi transport http
Cisco2800 (conf-xml-trans) #fresponse size 64
Cisco2800 (conf-xml-trans) #no shutdown

Cisco2800 (conf-xml-trans) #fexit

VoIP Monitor DEE# I X FIZRTENGULVESZELH S

AFvFT 1

A7y 2
ATvT 3
ATvT 4
AFyF 5
ATvT 6
ARTYT 7T

V& D]

fEIRK  Cisco Communications Manager Express (CME) J&BH® Web ~<— 2 ® Cisco Desktop
Administrator ¢ [VOIP Monitoring Device] # 7% 7 UV v 7T 5 LERODTT— XA vE—URKRRIN
%

o

I5— Aw+t—Y CDAUI2000 An error has occurred.Contact technical support
[EIF

Cisco CME routeric 2 74 > LT (NA— X —3IF)LF 70T telnet T), 2 — V4 LA TU— K& A
HLET,

enable © AJj LT, Privilege 2~ RZEMLET,

Return ¥— %L FE7,

NAT—=RANERDDA v BE—VUBRREINDHDT, /AU —RE& L Tenable 8 AJJLET,
Return ¥—Z#H L E 7,

Configuret * AJJL £,

Return ¥— %M LET (ZIMHRET— FIIBITL, WEA»D CMELV—XOREEEHEZTXD
oy E4),

WDa<ws REFTL TNy 77 4 X% 4K D 64K ITHERP L ET,
e ixi transport http
e response size 64
* no shutdown

* request outstanding 1
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copomE H

CME V—% T write 2~ FEZETLET, ZNICKVBEOREFTRNAEY, Xy FT—2 F
TiEAmRICEIRENET,

Web ~X— 2 ® Cisco Desktop Administrator &) L =7,

[Services Configuration] > [Silent Monitoring and Recording] > [VOIP Monitor Device] D IEIZIEIR L
i ‘aAo

VL EDZETEIC XV FEREEHE A [VOIP Monitor Device] ICFE &N D L 912720 £,

CDP D[R

OB varTIHIRO N T TNy a—T 47D MR LET,
[Device Manager (Z CDP Protocol Driver 23\ ] (P.8-105)

Device Manager IZ CDP Protocol Driver H3&L»

ATFvT 1
AFyvF 2
ATFvFT 3

ER — R TIEEE¥%24T 5 & CDP Protocol Driver % Device Manager 2> 5 &< 72 5,
[ RESR

cdp.sys 7% C:¥winNT¥system32¥drivers (CH 5 Z L #fR L £ T,
LA MU OHKEY LOCAL MACHINE¥SYSTEM¥CurrentControlSet¥Services % Bl & £ 7,
WOFNET CDP & B2l £,

e Device Manager # [ £, [My Computer] %42 Y v 27 LT, [Properties] > [Hardware] ¥ 7
~& A, [Device Manager] 27 U v 7 LET,

e [View] A==—% 7Y v 2 LT [show hidden devices] 74 T L& R L £,
e [View] A == —"TC [Devices by connection] &7+ 2 » Z &R L E7,
e /—FZEWVWIFNH2EZ Y > 2 LT [Scan for Hardware Changes] &7 a U ZIEIRL £,
[CDP Driver Protocol] 23 F 2 0MER L E T, & LAIULCDP RIANDA VA =L EINTNET,
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FllIa /A o LTHBMA LR 8-34
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