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Fa—d L THERER RS D -0 ER IVR R— FOAEFHFE LET,

Aal, Z @ IPC Resource Calculator (351 E AN LT EE T TICHEAF AT, Fa—A 2 72id6

OO IVR R— " RBETHDIEWHIEIELNE LT,

WFR IVR R— MO EEHELET,
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5-5 £#0 Resource Calculator @ a—JLLEEH]

Project Identification: |Call Treatment Example
Callz per interval (BHCA): | 60 min » | (200 callz

Service Level Goal (BL: (90 % within |15 sec Om15s
&g call talk time: |90 sec lm30s
Az after call work time: |0 sec Om Qs
&g handle time (4 gent calls): 90 sec Im30s
Avg Call treatment Time (IVE): |20 sec Oim 2035
Wait befare abandon (T olerancey: | 120 sec 2m0s
Blockage % (PATH Trunks): |1 % of callz lost (Busy)
Check to manually enter A gents [ Agents

Recommended & zents 25

Calls completed (BHCC: 792 calls & Blocked calls
Callz answered within 3LG: 92% within 15 zec
Calls angwered heyond SLG: 2% beyond 15 zec

Cueued calls: 193% 152 O Calls 0.8 Etlangzs
Calls angwrered inmediatelsy: 20.7% 639 calls

Az Ouene Timel AQT): L7 sec Om 17s
Avg Bpeed to Answen ARAY: 3 sec Om 3z
&g rall duration: 113 sec lm 532
& gents utilization: T9%
Callz exceeding Abandon Tolerance: 0% 0 Calls

PETH Trank Utilization: 69%%
Voice trunks requited : 36 Trunks  TUFEl 17 T1pRI
IVE ports recquired for quening: 5 IVE Potts
IVE potts requited for call treatment: 10 IVE Ports
Sum of Regquired IVR Porta: 15
[ Submit ][Expun]

BHCA. CCT, BELUPY—ERA LUV DEERa— /L B —TRHELERLFR— FBIRZ—V 2
FORBICHEST D LICER LTSN, ZThO a—/VILEEFRICEBAH S L, 2—L &
A —DBIENRREVIZE, R— MBS RIBICE B LT 7,

F—=bT2A DYFA T T DA KT A 220 TIL, http://www.cisco.com/go/ucsrnd (28 5
[Cisco IP Telephony Solution Reference Network Design ] F¥x =2 A F B L TSV,
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o [T 3 —< 2 ZAHUEN Cisco Unified CM H— 25 2 5

:
S

2 (P.6-2)
2% (P.6-3)

g

Cisco A2Q Bid Assurance D=

Assessment to Quality (A2Q) 'mtE A%, MEIDWALANCY U a—2 g VOMBEEFET H-DDY
AaDTHA L LE2—BLOERICET 2/ EAS =27 F 7 TJ, Cisco Customer Contact Business
Unit (CCBU) %, Cisco Unified CCX Z#7-Icfi 35§~ TDIGI % A2Q Contact Center F— A
WZIRHT20ERH D E77,
EENLERROBEENDH Y 4,

e $_T? Cisco Unified CCX D BB T Cisco A2Q 7' Bt A& FT D 56ENRHY £,

e T ® Cisco Unified CCX ® &R T Cisco Unified CCX Configuration and Ordering Tool % i /i
TOMLERDHY £, ZOY—E, BEIOREGEHEERORIEEZRET 5. FEIOEEHEERD
RAEL B2 — N RERGEITT 7 72 TET,

o F_T® Cisco Unified CCX REIL, BEARICHEMIBEZAT O ANCIEEHERZRIET 2 LENH
nET,

ALV Y=L

Cisco Unified CCX ¥ X U Cisco Unified IP IVR 7.0 @ Cisco Unified CCX Configuration and
Ordering Tool Z{#H LT, Cisco Unified CCX 3 L U Cisco Unified IP IVR v A7 A% YA P 7F
LB NRH Y EF, F7-. Cisco Unified CM Capacity Tool (CMCT) (X, M—DORBEY —/L T, Ih

Cisco Unified Contact Center Express ¥ Ya—>3> YI7LVR xy k79— TH1Y i



$ 6% Cisco Unified Contact Center Express #—/3& & U Cisco Unified Communications Manager 4—/04 1 >4 |

B Cisco Unified CCX H—/SI2/8 7+ —< VR EEME 2 228

GE)

Z{# [l L C Cisco Unified CM ¥ —RZ WYY A P I T HUERH Y £, —_"2H A 74
HENZ, £F. V=1 DF L TFA Yy ~LTE FAQ Z+HGICE R L THhD, VAT LOYA V712D
DOY—VEFERHLTITEIN,

AaTE, CMCT THA VU 7 2F T3 258, 7V MUY R 2=V =2 b R\ K x—
Ve bELTAVC T LI L EBEOLTVET,

MCS 7835 £721X MCS 7845 12 150 B L W\ —V = MNEMEEZFEATIREETIX, 22l bd
2BEDOYT AT FTANY—=N"EHEALTTFTP N7V vy EMBEDE DL HFIENERINET, 20
T—V =y NEFEEORIRFEHIT., Y—DT Ty P T — AT Ko TRRY ET, £ 6-112. T

Voo xanNy 7T B TA7 748 LTHMT 2 2 50Y%— %5 L Cisco Unified CM 7 7 %
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DEZFHEI—C Y FUSIOBEROR K

I—VIVhOESE TPz rUHOE T—PIVbHIZY
Y—NR TS5y bITF+—L BOZKE HEBORXAH MOE&X BHCA
MCS 7816 50 10 30
MCS 7825 100 20 30
MCS 7835 F7-1% MCS 7845 150 30 30

Cisco Unified CCX 35 & U Cisco Unified IP IVR 7.0 /i ® Configuration and Ordering Tool /&, kD
Web 1 b O6F T A4 TAFTEET,
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BrRrbBLOFHmcx £,

INT +— U AEHEED Cisco Unified CM 94—/ 25 % 3 8%
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— FL—3 27 LU : Cisco Unified CM @ CPU UV YV —ZAH#EIT. A% L —R& L~L(Z
Lo TZ{LLETF, Cisco Unified CM T h L —R L~UL% [Default] 7>% [Full] IZEET 5
L. EAMRIC CPU HENE L KT I AREERH Y 9, N L —A LUl % [Default]
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6 1.1 11.3 72.9 NS NS NS NS NS
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9 1.7 16.6 NS NS NS NS NS NS
10 1.8 18.3 NS NS NS NS NS NS
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50 3.1 31.2 NS

1. ZOEROFRIRIT, YERORMNE=4) 7 vy a2 ¥R— T HRETOTRRERTIEIH Y A,

CAD TRY by T 77V r— 3 v OFBIROMERRK]
CAD 727 by 7 77V r—va NTERObOREENTHNET,
* Cisco Agent Desktop
e Cisco Supervisor Desktop
¢ Cisco Desktop Administrator

INLOT TV r—v g THEBEOWRENLETTN, TR by 7 =4 H—ER LN
X< by, £, XYy MUV —27 ETOBEX A FFAA—A METT, — I, =—Y = bR
WBRZ RAT L CDWRWES . HIRIEOMEARIIIE 220 £9, BECUBENTREIND &, LB E
1T 272 DI ME R (%I 1 AR ZOiiEsEmmL ., AEMK TT5 &, BEREL~L
WREVET, 7nePa=r 7oA TIE, 7T CAD =— 2 = v F BN E O %[RRI 3T
HATREME R W T 2 BN H Y 4, a—L B Z—E M. (V—ZX Nr—2T) [RICFETA
BEZR ALE O e KA D E U CHIBIIE OB 285 L2, EREWEZLBEOM A A—k 2 M LTER
7T OBIEATET H0ERELET,

7-& 203, FEze 74295 3000 CAD =— Y = > MZXTARMLOFIREOE X 4.5 0
NANBT, HFx—Vzr boual A RERIIHNIOMN (Y NU—Z8BIE/Z2L) TF, WAN U > 7
WCZNE T OHEIER 2GS, X7y M a—A v 7 ENThLEZEENDE D, v/ A4k
D %< OREENLND £, TSk oTul A UEATORMN 2 % (ZoBRE 18 ) 2584,
FTOXIBRBHEEZITANONET D, ZTANDLZENTERVWEA, LVEoHHIELZ 2
Taz=r I THRERDY ET,

WOKT 7TV r—ravid, Y=< ETETSNEN—XCAD P—bvRE@BELET, £,
Agent Desktop 7 7'V 77— 3 id, CTI — N LlfE U CREHIEAAEE L RREEH 21TV ET, £ 7-6
W, KT TV = a DAy —Y XA TERLET,

Cisco Unified Contact Center Express ¥ Ya—>3> YI7LVR xy k79— TH1Y i



ETE FHEE. E¥1UTs. 8LV QoS [T SEEER |

N ssEoERE0EE

® 7-6 CAD TRY by T 7V r—2avilrve—S 847
FrVr—vavh rAyt—T 847
Cisco Agent Desktop =4 G =7

I 1))

a— /IR AE I R

TAI Ny T 'R T GG
Fxo b Ave—v

F—L NRT =LA A=V

L AR — MK
UVTNEAL LT =2 VT bya
Cisco Supervisor Desktop =/ G =27
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o T—VUxUMITEDRFAE 10
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7 v 70— FOFESHEIE
(FO/84 I8

1 0.03 0.05
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BT,
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12 WAN OREIER L T25 BT, =—2 =0 hOSKHZR T 7 A VR L OSEAE R 1X,
30 2 U WAN BIER AT 5 7= ONTIFIE 30 B9 28 2 £7,

o N—T 7 7u bharog, oLz, Enhanced Interior Gateway Routing Protocol
(EIGRP) O%H& ., WHRFEFIZHOT T, HRiETZEx DI S ET, 7. EIGRP OIUK
i, 2 —/ L & Cisco Unified CCX =—Y = b /A LV CiFE A EHEBLZHE 2 S8 A,

WAN %/ L THEFFATRE 7R Cisco Unified CCX =—Y = b (IP 57 L 7+ =—® QoS Z AWML+ %
BE) 2RTIZMEHLTHELET, 20T, G729 RTP X MY —2 %59, Cisco Unified
CCX=—VxzrbETOa— L tyare2kdE WAN 20 L CEETAHT7 A M CEEIHINET,
IR OB X Z 30% NEFICH LT rEYa =7 & E7, Cisco Agent Desktop & MlAA T
RTP #FEATHIC, NNy 7 750 K I 7 470 WAN 2L TWLEEIE, EF0O ey
TOFNLVEBREBETYT, ZOXIREFO ey AL, BEDOY v 7 EEOHERODT—Y =
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G 711 i 6 5244 i 56 G244 1 6 5244 RIS 14

UE—F === bORERTIE, QoS AN =XL%MMH L T WAN OmikigEf| A% Kk 3 2 &%
ERHVET, T4 AN Ea—varda? 27T, BERF2— AV I7BI0ATVa—Y
VT FREEHERTALELH Y ET, QoS FT T 4 v 7 OGFHOFEMMIOWTIL, TQoS BLU=—1
T RIvva vkl (P7-13) #2BLTLLES Y, EPREABRERO Yo a=v 7 T4 K7
A NN T, RO URL b4 74 CAFTE D [Cisco IP Telephony Solution Reference
Network Design | F¥ =2 A2 FE2ZRL T 7ZEW (http://www.cisco.com/go/ucsrnd) .

Y—EXTFEYT1EEXIY T o

X2 VT A NREEIND VANVEZIGCDREY £, TV r—varobeXa V7403 1077
ART 7 F v LANVTOREBIIRESKFELET, Ry b= AT TANT I F v LAYLIZHELE
THEX=2UT 4 OFEMIZ OV T, [Cisco IP Telephony Solution Reference Network Design] O
a2 )T ICHT IR EOBEHFELSRL TS, ZO~Y=a2 T /WTKRD Web ¥4 k2 b A
CIA U TAFTEET,
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{%ﬁﬁ‘fé%ﬁﬁi&aw FT, XATIVINAT BT RLAOA——a—F ¢ 73R —FER

F+H A, PAT I3 IPPA TlI¥R—FENEHA,
ZH LT &N,

FERIZ SO\ TIE, [Cisco CAD Installation Guidel %
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