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2
a > > >
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S
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b. Cisco ICM

WebView
Delete

5 WebView

HDS

WebView
WebView

AW AW

WebView

> ICM Admin Workstation > Setup

P.2-6
WebView
WebView
Cisco ICM/IPCC Enterprise
p.3-3
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WebView
Microsoft Windows
WebView
6
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10

N
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ICM Third-Party Tools CD 1
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1 WebView
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ICM/IPCC ICM Third-Party Tools CD
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WebView 1
WebView
N
System IPCC Enterprise DVD
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e WebView WebView
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CD
ICM CD
e SunJDK 1.4.2
¢ New Atlanta ServletExec ISAPI 5.0.0.18
JSP
* Sybase EA Server 5.1.0
~
Sybase EAServer Jaguar
e PowerBuilder Virtual Machine 10.x.
Cisco

ICM Software Release 7.0(0) Bill of Materials BOM

Sybase InfoMaker

Sybase InfoMaker

WebView

ICM CD
InfoMaker

WebView
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InfoMaker Template Design Guide Using InfoMaker for
Cisco ICM/IPCC Enterprise & Hosted Editions InfoMaker
RAM
10 MB
RAM 1MB
e SunJDK 60 MB c:\j2sdkl.4.2_04
* New Atlanta Servlet Exec ISAPI 15 MB

C:\Program Files\New Atlanta\ServletExec\ISAPI

e Sybase EAServer 450 MB C:\Program
Files\Sybase\EAServer
EAServer EAServer
TEMP TEMP
300 MB
C:\ 500 MB
Jaguar
Jaguar
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||
1 Cisco WebView
Jaguar 3.5 Jaguar 3.6.1
2
EAServer/Jaguar P.10-13
New Atlanta Servlet Exec
New Atlanta ServletExec
New Atlanta Servlet Exec
WebView ICM
New Atlanta WebView
New Atlanta Servlet Exec
WebView
ICM WebView New Atlanta ServletExec
Cisco E-Mail Manager Option Cisco Web Collaboration Option
Cisco Security Agent
1 Cisco Security Agent
2 Cisco Security Agent CSA CSA
Cisco Security Agent Cisco Security Agent Installation Guide for

Cisco ICM/IPCC Enterprise & Hosted Editions
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ICM
CD README.txt
1 ICM CD Setup.exe
2  Welcome Next
WebView
[ ]
e CD
3

¢
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4 Next

e SunJDK
C:\j2sdkl.4.2_04

e New Atlanta Servlet Exec
C:\Program Files\New Atlanta\ServletExec\ISAPI

e Sybase EAServer
C:\Program Files\Sybase\EAServer

N

Cisco Security Agent

C:\ D:\
CSA

6 Next

EAServer

Finish
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C:\Temp
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ICM
WebView
3 WebView
Jaguar 5 Jaguar Administration Jaguar Watchdog
10
5 New Atlanta
P.10-14
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Windows
Jaguar

1 System IPCC Enterprise 2

System IPCC Enterprise

:\Program
:\Program
:\Program
:\Program
:\Program

oo oo e Ne!

:\Program

c:\Program
c:\Program

Jaguar

Files\Sybase\EAServer\html\classes\webview
Files\Sybase\EAServer\html\classes\com\cisco
Files\Sybase\EAServer\Respository\Component \WebView
Files\New Atlanta\ServletExec ISAPI\ServletExec Data
Files\New Atlanta\ServletExec ISAPI\Servlets
Files\New Atlanta\ServletExec ISAPI\webapps

Files\Sybase\EAServer\Respository\Jaguar.props
Files\Sybase\EAServer\Respository\Package\webview.props

Jaguar Watchdog

11S Admin Services
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Java 2 SDK, SEv.1.4.2 04
Servlet Exec 5.0 ISAPI
Sybase PBVM 10.x

/

4 EAServer/Jaguar

Cisco ICM/IPCC Enterprise/Hosted Editions Webview

> > >
C:\Program Files\Sybase\EAServer\bin

serverstart.bat -remove Jaguar
Windows C:\Program Files C:\Documents and
Settings Sybase
Sybase
Regedit HKEY_LOCAL_MACHINE\Software Sybase

JAGUAR JAGUAR_CLIENT_ROOT

PATH CLASSPATH
Sybase
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System IPCC Enterprise

e 26 CD

e ICM Upgrade All
System IPCC Enterprise

e Cisco Security Agent
e System IPCC DVD

Support Files\ThirdPartyInstallers\WebViewThirdParty
. 1
e System IPCC Enterprise icm\bin\

IPCCADinitializer.exe
wvconfig.bat

Jaguar Admin

. Jaguar Admin
EAServer Manager
> > Sybase > EAServer5.1.0
> EAServer Manager

Jaguar Admin P.5-2
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CHAPTER
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e  Cisco ICM/IPCC Enterprise WebView p.3-3
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e WebView P.3-6

e WebView p.3-9
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e WebView p.3-11
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W webView
WebView
WebView ICM CD ICM
ICM ICM
ICM Installation Guide for Cisco ICM Enterprise Edition Cisco IPCC Enterprise
Edition
WebView
WebView ICM
1
WebView
e WebView Database Historical Data Server
HDS AW
e |CMDBA HDS
e  Historical Data Server ICM
WebView HDS HDS
WebView P.1-20
WebView

Cisco
ICM/IPCC Enterprise WebView
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Cisco ICM/IPCC Enterprise WebView ||
Cisco Security Agent
CSA CSA 45 CSA
CSA
CSA
CSA CSA
CSA Cisco Security Agent Installation/Deployment Guide for

ICM/IPCC Enterprise & Hosted Editions

Cisco ICM/IPCC Enterprise WebView

WebView
10
1 ICM CD Setup.exe
Cisco ICM
2 WebVlew ICM
Add ICM

3  WebView

JDK EAServer New Atlanta Servlet

ICM

WebView
Node Properties
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M Cisco ICM/IPCC Enterprise WebView

4  WebView Node Properties

Drive C

Language AW

A
System IPCC Enterprise
P.1-33

5

WebView Database Hostname

WebView

Distributor AW Hostname  HDS

6

Outbound Option Support
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7 WebView SSL 3.0

N
Windows 2003
SSL
Enable Encryption (128-bit) for Authentication
Secure Socket Layer SSL
Enable Encryption of the Entire Session
SSL SSL P.9-5
8  Next 5 8
Back WebView Node
Properties
9  Next
WebView WebView
Jaguar Watchdog
10 Restart Restart
WebView
WebView P.10-16

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
[ oL-8744-01-J .m




3 WebView |

W WwebView

WebView
WebView

e Active Directory

e WebView
. Web
Web P.1-15
o WebView URL http://<webviewservers>/<instance>

SSL

https://<webviewserver>/<instance>

WebView

WebView WebView WebView
7.0(0) WebView Active
Directory WebView
ICM/IPCC Active Directory ICM 3
WebView
WebView
1
. WebView
. WebView
e ICM WebView
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Domain Manager WebView Domain Security Group
Domain Manager
WebView P.9-3
System IPCC Enterprise Web

System IPCC Web Administration

ICM Configuration Manager User List

7.0(0) ICM User
List
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WebView
WebView

ICM
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WebView | |

WebView

2 WebView URL https://<webviewserver>/<instance>

SSL SSL
ID http
3 Enter
4 WebView
N
WebView WebView
WebView
® <domain>\<user>
® <domain>/<user>
. user@domain.com

e \user WebView

e /user WebView

e user WebView
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WebView

WebView WebView
Cisco ICM Software Release 7.0(0) Bill of Materials

i Web P.1-15

J URL SSL https

https://<webviewserver>/<instance>

e WebView Cisco ICM Software Release 7.0(0)
Bill of Materials

*  World Wide Web Publishing

e Servlet Exec New Atlanta ServletExec
P.10-6

e Jaguar

* ServletExec
ServletExec.log

WebView
e awdb SQL Server

e Jaguar
Jaguar.log

10
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WebView
System IPCC
WebView
1 > > ICM Admin Workstation > Setup
2 CiscoICM
e WebView
e Delete
WebView  WebView
3 P.2-10
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System IPCC WebView
1 Cisco IPCC Enterprise Edition
WebView IPCC
2 P.2-10

WebView
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| WebView
2 WebView
1 2 ICM AW 2 AW
ICM AW Edit
2 Real-time Distributor Properties WebView Database
3  Next
~
WebView WebView
WebView
WebView
WebView WebView
WebView 2 WebView
1
WebView
WebView
WebView
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)
WebView Jaguar
Active Directory
WebView
WebView
1 > > > ODBC
2 DSN

3 wvdb ODBC DSN

5 WebView
WebView

<instancename>WVDB_wv

Cisco ICM/IPCC Enterprise/Hosted Editions Webview [

| oL-8744-01-J




4 WebView |

W WwebView
WebView
WebView 4

e WebViewVersion P.4-10

. P.4-11

. P.4-13

. P.4-15
WebViewVersion

WebView

2

WebView

WebViewVersion, LastUpdateDate

4-1 WebViewVersion

NULL

WebViewVersion Real

WebView

LastUpdateDate DateTime
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WebView ||
1
4-2
/ ICM/IPCC
NULL
JobTracklD char(50)
ID
Frequency char(1)
TokenValue ID char(260)
JobTime char(260)
Command char(1000)
ReportID int
ID
DayDates char(1000)
ClientJoblD WebView int
ID

ClientHost WebView char(260)
PrintCount int
ServerPrint int
Printer char(260)
FileLocation char(260)
SaveFileName char(260)
OwnerlDint int
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Hl WebView
4-2
ICM/IPCC
NULL
Instance ICM char(260)
ClientIP char(16)
IP
FileFormat char(10)
HTML PDF XLS
PrinterPort char(10)
PrinterDriver char(260)
PrinterName char(260)
PrintLocation char(260)
PDF_Is_Portrait PDF bit
PDF_PaperSize PDF smallint
FileNameAppendD 0 bit
ate
UserGuid varchar(64)
ID
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4-3
ICM/IPCC NULL
ReportID ID int
Identity (1, 1)
Instance char(10)
ICM
OwnerlD int
1D
CustomerID int
ID
Name char(260)
text
IsPublic bit
IsRealTime bit
Category char(260)
char(1)
Template char(260)
ItemsSelected text
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Hl WebView
4-3

ICM/IPCC NULL
StartDateTime datetime
EndDateTime datetime
RelativeDateType Smallint
DrillDownTemplate char(260)
DrillDownCategory char(260)
Thresholds text
RefreshRate int
Scale 100 |smallint

%
UserGuid varchar(64)
ID
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1
4-4
ICM/IPCC NULL
UserGuid varchar(64)
ID
ReportID ID int
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CHAPTER 5

Jaguar Administration
Jaguar Watchdog

Jaguar Administration Jaguar Watchdog

e Jaguar Administration  P.5-2
Jaguar Admin P.5-2
Jaguar P.5-5
Jaguar P.5-6

e Jaguar Watchdog  P.5-7
Jaguar Watchdog P.5-7
Jaguar P.5-8
Jaguar Watchdog P.5-8
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M Jaguar Administration

Jaguar Administration

Jaguar EAServer
ICM
1 Jaguar
Jaguar Admin
Jaguar

Jaguar Admin
Jaguar

Jaguar Admin

Manager

2  Sybase Central
Manager

3 Login

User Name

a. User Name
b. Host Name

CD

Jaguar Admin

> Sybase > EAServer5.1.0 > EAServer
Sybase Central

Tools Connect > EAServer
Login

Connect

jagadmin
< >
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Jaguar Administration W

N

Jaguar localhost
ID
c. Port Number 9000
d. Connect
4  Sybase Central EAServer
Manager > Servers > Jaguar
5 File > Properties
6  Server Properties:Jaguar Security
7  Administration Set jagadmin Password
8  Administrator Password New jagadmin
Password Verify
9 OK
File > Exit Sybase Central
A
WebView

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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M Jaguar Administration

Jaguar Admin WebView jagconnections.properties

%Jaguar%\html\classes\com\cisco\atg\jagconnection.properties
%Jaguar%o Jaguar EAServer

2 jagconnection.properties
JAGCONNECT_JAGUAR_ADMIN_PWD=

JAGCONNECT_CORBA_ORB_CLASS=com. sybase.CORBA.ORB
JAGCONNECT_JAGUAR_SERVER=1localhost
JAGCONNECT_IIOP_PORT=9000
JAGCONNECT_JAGUAR_ADMIN=jagadmin
JAGCONNECT_JAGUAR_ADMIN_PWD=newpassword
JAGCONNECT_JAGUAR_SYS_BEAN=webview/n_icmsysinfo
JAGCONNECT_JAGUAR_DW_BEAN=webview/n_icmdw

3 jagconnection.properties

WebView
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Jaguar Administration W

Jaguar
Jaguar
10 MB
ZIP logarchives
/
Jaguar
1 > Sybase > EAServer5.1.0 > EAServer
Manager Sybase Central
2  Sybase Central Tools Connect > EAServer
Manager Login
3 Login
a. User Name jagadmin
Host Name < >
Port Number 9000
d. Connect
4  Sybase Central
EAServer Manager Log Profiles > prod > Handlers
5 eas handler Properties
6  Type 10M 50 M

7 OK EAServer Manager
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M Jaguar Administration

Jaguar
Jaguar Jaguar
Jaguar
1 Jaguar
$JAGUAR%\bin\logarchives
%JAGUAR% Windows
2
Jaguar
10
e EAServer/Jaguar P.10-8
J Jaguar P.10-11
e Jaguar P.10-12
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Jaguar Watchdog W

Jaguar Watchdog

Jaguar Watchdog WebView Release 7.0(0)

<ICMRoot>\web\webview\watchdog

ICM WebView
WebView Jaguar
Watchdog Jaguar
Jaguar
WatchDog
Jaguar Watchdog
Jaguar Watchdog adminui.properties

adminui.properties

<ICMRoot>\web\webview\reporting\servlet\properties\adminui.properties

Jaguar WatchDog P.8-6
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MW Jaguar Watchdog

Jaguar
Jaguar Watchdog Jaguar

E EAServer

EAServer Windows
EAServer
Jaguar

C:\icm\web\webview\watchdog\jaghook.bat
Jaguar

REM echo Time: > restart.log

REM time /t >> restart.log

REM echo Date: >> restart.log

REM date /t >> restart.log

REM echo ---————------ >> restart.log

REM echo Calling Shutdown >> restart.log
REM call jagtool shutdown >> restart.log
REM echo Sleeping .... >> restart.log
REM sleep 10 > nul

REM echo Waking up .... >> restart.log
REM net start Jaguar >> restart.log

Jaguar Watchdog

5 Watchdog
5 MB

Jaguar Watchdog

<ICMRoot>\web\webview\watchdog

WatchDog.0.log WatchDog.1.log ... Watchdog.4.log
WatchDog0.log WatchDog4.log
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Jaguar Watchdog W

WatchDog.0.log 5 MB WatchDog.1.log
WatchDog.0.log 1
WatchDog.4.log
5 WatchDog.0.log
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e WebView

e WebView AW
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WebView
WebView
[ ]
[ ]
[ ]
3
[ ]
e WebView AW
[ ]
ICM/IPCC Enterprise PG
NIC
Logger
AW
S
WebView
Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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| |
WebView AW
AW ICM
e AW
AW  Windows Time
e AW ICM NET
TIME
net time /domain:boston
AW
AW 2
WebView 10:00 AM WebView
10:00 AM 10:02
AM
~
ICM AW CallRouter PG
ICM

MDS & DMP Properties
Disable ICM Time Synchronization
ICM Installation Guide for Cisco ICM Enterprise Edition

Cisco ICM/IPCC Enterprise/Hosted Editions Webview [
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Time Zone

DateTime

TimeZone
GMT

NIC

ICM/IPCC
Router

6-1

TimeZone

Logger
PG

Router

Router

Router

Logger

PG/NIC

AW

WebView

6-1 ICM /IPCC

Router

r Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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ICM
Cisco
Documentation
ICM Enterprise Edition

PG NIC
PG NIC

GMT;

Web
Web
ICM Administration Guide for Cisco

Router Greenwich Mean Time

Router Logger PG NIC
WebView WebView
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WebView Internet Explorer
WebView 9
6-2 P.6-8

WebView

mm/dd/yyyy

Internet Explorer
1SO-639 ISO-3166

wvLocale.properties

< >=< >
De=DD/MM/YYYY

WebView 6-2

Internet Explorer

WebView

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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| |
WebView Web
WebView
6-1 WebView
WebView
6-1 WebView

Peripheral H | Fields Report
rom: 14,00, 2004 00:00:00 To: 19.01.2004 23:59:

Hame o | m.
pa_Boston_1 50000141 412004|20:30:00
pg_Boston_1 5000|0141 4/200421:00:00
pa_Boston_1 5000|0141 4/2004|21:30:00
pa_Baoston_1 5000014 4/2004[22:00:00
pa_Boston_1 5000 0141412004 22:30:00
pgl_Boston_1 5000\01414/2004/20:00:00

Run Date:1/19/04 8:50:16 PM CET
Report name: Untitied Report

fr fr-ca

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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Internet Explorer
1SO-639

\icm\web\webview\reporting\servlet\wvLocale.properties

ISO-3166

< =<

de=DD/MM/YY

6-2 WebView

>

6-2
Be DD/MM/IYY
Ca DD/MM/IYY
Cs DD/MM/YY
Da DD/MM/IYY
De DD/MM/IYY
de_AT DD/MM/YY
de_CH DD/MM/IYY
de LU DD/MM/IYY
El DD/MM/YY
en MM/DD/YY
en_AU DD/MM/IYY
en_CA DD/MM/YY
en_GB DD/MM/IYY
en_IE DD/MM/IYY
en_NZ DD/MM/YY
en_US MM/DD/YY
en_ZA YY/MM/DD

r Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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es DD/MM/YY
es_AR DD/MM/YY
es BO DD/MM/IYY
es CL DD/MM/YY
es_CO DD/MM/YY
es CR DD/MM/IYY
es_DO MM/DD/YY
es EC DD/MM/YY
es_ES DD/MM/IYY
es GT DD/MM/YY
es_HN MM/DD/YY
es_ MX DD/MM/IYY
es_NI MM/DD/YY
es_PA MM/DD/YY
es PE DD/MM/IYY
es_PR MM/DD/YY
es_PY DD/MM/YY
es_SV MM/DD/YY
es_UY DD/MM/YY
es_VE DD/MM/YY
fi DD/MM/IYY
fr DD/MM/YY
fr_BE DD/MM/YY
fr_CA YY/MM/DD
fr_CH DD/MM/YY
fr LU DD/MM/YY
hr YY/MM/DD
hu YY/MM/DD

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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6-2

is DD/MM/YY
it DD/MM/YY
it CH DD/MM/YY
ja YY/MM/DD
ko YY/MM/DD
nl DD/MM/YY
nl_BE DD/MM/YY
no DD/MM/YY
pl YY/MM/DD
pt DD/MM/YY
pt_BR DD/MM/YY
ro DD/MM/YY
ru DD/MM/YY
sk DD/MM/YY
sl YY/MM/DD
sq YY/MM/DD
sr YY/MM/DD
sv MM/DD/YY
tr DD/MM/YY
uk DD/MM/YY
zh YY/MM/DD
zh_CN YY/MM/DD
zh_HK YY/MM/DD
zh_ TW YY/MM/DD

r Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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. P.7-2
. P.7-4
P.7-4
P.7-4
e PATCHPBL P.7-8
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SQL

WebView 200

icm\<icm_instance_name>\aw\custom

custom

® PPBO050.PBL

PowerBuilder
PPB050.PBL

. .SRD 1

® srdlist.txt

PPB050.PBL

r Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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ICM WebView

Sybase InfoMaker

Template Design Guide Using InfoMaker
for Cisco ICM/IPCC Enterprise & Hosted Editions

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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WebView

11IS Admin

WebView

WebView

New Atlanta ServletExec

. ICM

adminui.properties

<ICM ROOT>\web\webview\reporting\servlet\properties\

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
m. 0oL-8744-01-J |




NAM

adminui .properties

WebView 11IS Admin
1 DISABLE_ITEM_LIST_ CACHING true false
2 |IS Admin

1 WEBVIEW_LISTCACHE_LIVETIME

WEBVIEW_LISTCACHE_LIVETIME = 240

2 IS Admin

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
I oL-8744-01-y .m




WEBVIEW_LISTCACHE_ LIVETIME
120

1 PURGE_TIME_MULTIPLIER

PURGE_TIME_MULTIPLIER = 2

2 IS Admin

WebView

4 120
8

WEBVIEW_LISTCACHE_LIVETIME

120

WEBVIEW_LISTCACHE_LIVETIME

WebView

r Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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PURGE_TIME_MULTIPLIER

ENABLE_SUPERVISOR_CACHING false
11S Admin
ENABLE_SUPERVISOR_CACHING true

11S Admin

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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M PATCHPBL

PATCHPBL

WebView

PATCHPBL

PATCHPBL
Sybase InfoMaker
Template Design Guide Using InfoMaker for Cisco
ICM/IPCC Enterprise & Hosted Editions

PATCHPBL

PATCHPBL PPB050.PBL
PPB050.PBL

PATCHPBL
srdlist.txt SRD
PPB050.PBL

PATCHPBL

PATCHPBL ICM\bin WebView
PATCHPBL

PATCHPBL -root <drive>:\ICM\<instance_name>\aw

PATCHPBL -root C:\ICM\Cisco\aw

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
m. 0oL-8744-01-J |




CHAPTER

WebView

WebView

. p.8-2
AllowAdminLogin  P.8-2
Event P.8-2
. P.8-4
adminui.properties  P.8-4
P.8-4
P.8-4
P.8-5
PowerBuilder ActiveX P.8-6
Jaguar WatchDog  P.8-6
SSL pP.8-8
P.8-9
jagconnection.properties  P.8-9
WebView.properties  P.8-9

wvLocale.properties  P.8-10
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8 WebView

|
A
ICM
AllowAdminLogin
7.0(0) TRUE|FALSE
WebView
WebView
7.0 AllowAdminLogin WebView
WebView
Active Directory
WebView
Event

HKEY_LOCAL_MACHINE\SOFTWARE\Cisco Systems, Inc.\
ICM\<instance>\Distributor\Real TimeDistributor\CurrentVersion\Logger\
CurrentVersion\HistoricalData\Event

Event
DWORD
[0]1]
Logger HDS / 0 1

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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>

WebView

Logger WebView
AW

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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WebView

adminui.properties

WebView

<ICMRoot>\web\webview\reporting\servlet\properties\adminui.properties

WebView

8-1

adminui.ADMIN_TIMEOUT= 120
WebView
WEBVIEW_LISTCACHE_LIVETIME= 120
DISABLE_ITEM_LIST_CACHING= false
ENABLE_SUPERVISOR_CACHING= true

SUPERVISOR_CATEGORIES=

agteam;agtper;agts
kg;peragt

r Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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| 8 WebView

PURGE_TIME_MULTIPLIER= 4
2
8
ENABLE_CALTYP_CUSTOMER_FILTER= false
ID
/
true

GRAPH_WIDTH= PowerBuilder 3500
GRAPH_HEIGHT= PowerBuilder 1750
GRAPH_SIZETODISPLAY= false
GRAPH_BORDER= false
GRAPH_VALUELABELFONTHEIGHT= 12
GRAPH_SERIESLABELFONTHEIGHT= 12
GRAPH_CATEGORYLABELFONTHEIGHT= 12
GRAPH_VALUEDISPLAYFONTHEIGHT= 10
GRAPH_SERIESDISPLAYFONTHEIGHT= 10
GRAPH_CATEGORYDISPLAYFONTHEIGHT= 10
GRAPH_LEGENDDISPLAYFONTHEIGHT= 10

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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8 WebView

PowerBuilder ActiveX

PBACTIVEX_WIDTH= PowerBuilder ActiveX 120
PBACTIVEX_HEIGHT= PowerBuilder ActiveX 550
PBACTIVEX_VSBAR= PowerBuilder ActiveX true
PBACTIVEX_HSBAR= PowerBuilder ActiveX true
Jaguar WatchDog
Jaguar Watchdog 5 Jaguar Administration
Jaguar Watchdog

WATCHDOG_COMPONENTS

n_icmsysinfo;
n_icmdw;
n_icmauth;

n_wvreportfns

WATCHDOG_CONNECTION_ATEMPTS__

EAServer 15
INTERVAL
WATCHDOG_CONNECTION_ATTEMPTS EAServer 0S 10
Watchdog  EAServer
WATCHDOG_EASERVER_RESTART_TIME EAServer 120

r Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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| 8 WebView

||
WATCHDOG_EXCEPTIONS_TO_IGNORE WatchDog
*
CORBA
org.omg.CORBA.COMM_FAILURE
COMM_FAILURE

WATCHDOG_MEGABYTES_PER_LOG 5 M
WATCHDOG_NUMBER_LOG_FILES 1 5

Watchdog

Jaguar

Watchdog p.5-8
WATCHDOG_PACKAGE webview
WATCHDOG_RESTART_EASERVER Watchdog Yes

EAServer
Yes|No

True|False

WATCHDOG_RUNSCRIPT EAServer c:\\icm\\web\\w
ebview\\watchdo
g\\jaghook.bat
Jaguar
P.5-8

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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8 WebView

WATCHDOG_TEST_FAIL_TIME EAServer 15
Watchdog
WATCHDOG_TEST_INTERVAL_TIME 120
SSL
SSL_ENCRYPTION_LEVEL= WebView Authentication
SSL
adminui.properties
SSL pP.9-7
none WebView

authentication

session  WebView

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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| 8 WebView

FOOTER_FR_LEFT= user
FOOTER_FR_RIGHT= report
FOOTER_SR_LEFT= date
FOOTER_SR_RIGHT= template

jagconnection.properties

<EAServerRoot>\html\classes\com\cisco\atg\jagconnection.properties

WebView  Jaguar
Jaguar Username Port Password

jagconnection.properties

JAGCONNECT_CORBA_ORB_CLASS=com. sybase.CORBA.ORB
JAGCONNECT_JAGUAR_SERVER=

JAGCONNECT_IIOP_PORT=9000
JAGCONNECT_JAGUAR_ADMIN=jagadmin
JAGCONNECT_JAGUAR_ADMIN_PWD=
JAGCONNECT_JAGUAR_SYS_BEAN=webview/n_icmsysinfo
JAGCONNECT_JAGUAR_DW_BEAN=webview/n_icmdw
JAGCONNECT_JAGUAR_AUTH_BEAN=webview/n_icmauth
JAGCONNECT_JAGUAR_WVREPFNS_BEAN=webview/n_wvreportfns

WebView.properties

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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WebView

WebView

| oL-8744-01-J




8 WebView |

wvLocale.properties

<ICMRoot>\web\webview\reporting\servlet\wvLocale.properties

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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CHAPTER 9

WebView
Active Directory
Secure Socket Layer

WebView 2
e Active Directory P.9-2
WebView P.9-2
WebView
P.9-2
WebView P.9-3
e SSL P.9-5
ICM SSL P.9-5
P.9-6
SSL P.9-7

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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9 WebView Active Directory Secure Socket Layer |

Active Directory

Microsoft Active Directory®  AD

7.0(0) Microsoft
Active Directory ICM WebView AD
Active Directory Staging and Active Directory Guide for Cisco

ICM/IPCC Enterprise & Hosted Editions

WebView
ICM WebView
WebView ICM
WebView
ICM User List
AD WebView Domain Local Security Group DLG;
AD
WebView
7.0(0)

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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| 9 WebView Active Directory Secure Socket Layer

WebView
WebView ICM Active Directory

ICM AD Organizational Unit OU; Domain
Local Security Group DLG;

<Root>

CiscoICM_<function>
<Facility>

<facility name>_<function>
<Instance>

<facility name>_<instance_name>_<function>

WebView <Instance> OU
<facility_name>_<instance_name>_WebView DLG AD
7.0(0) WebView
USER_GROUP Windows NT

Organizational Unit OU,;

WebView Domain Local Security Group DLG;
Active Directory

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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9 WebView Active Directory Secure Socket Layer |

9-1 Active Directory
CiscolCM
— Security Group ---------- .
L Facility i
+—» Security Group g -

L—» Instance_A

I—» Security Group «- -+

Instance_B

I—» Security Group «--

AD Active Directory User List ICM
Domain Manager AD WebView Domain Local
Security Group DLG;
WebView
ICM ou WebView DLG

WebView

e <domain>\<user>

e <domain>/<user>

. user@domain.com

e \user WebView

e Juser WebView

® user WebView

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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| 9 WebView Active Directory Secure Socket Layer

SSL | |
Secure Socket Layer SSL Web Web
Microsoft Internet Information Services |IS 6.0 Windows
2003 WebView WebView
7.0(0) SSL 3.0 128
Windows 2000 11S 5.0 SSL
ICM
ICM SSL

ICM WebView Node Properties WebView SSL
3.0

. 128

ICM
SSL
SSL
P.9-7
e  OpenSSL
11S Web
Web
e WebView
WebView
SSL

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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9 WebView Active Directory Secure Socket Layer |

W ssL
ICM
Verisign
Microsoft Knowledge Base s
SSL 2
URL
SSL http
WebView URL
SSL URL nttps
SSL
WebView
. WebView

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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| 9 WebView Active Directory Secure Socket Layer
SSL | |
SSL
SSL WebView
ICM
SSL
WebView
AW
WebView
WebView licm/bin/sslutil.exe
SSL 2
e  Configuration ICM Web
SSL
WebView
Dynamic Reskilling/WebConfig Internet Script Editor
ICM
SSL 3.0 Encryption
WebView Enable Encryption 2
Authentication Session
Authentication
Session Authentication WebView
e  Certificate Authentication 1 Execute

<installDrive>\icm\ssl\host.crt

Cisco ICM/IPCC Enterprise/Hosted Editions Webview [
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9 WebView Active Directory Secure Socket Layer |

W ssL

adminui.properites none auth

session

1S

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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CHAPTER

P.10-4
P.10-5
. P.10-5
e New Atlanta ServletExec P.10-6
. / P.10-7
e EAServer/Jaguar P.10-8
. 2221 P.10-9
e Jaguar Admin P.10-10
. I1S Admin P.10-10
. Windows
P.10-11
. Jaguar P.10-11
e Jaguar P.10-12
. EAServer/Jaguar P.10-13
. P.10-14
e World Wide Publishing WebView
P.10-15
P.10-16
. Java P.10-16
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. WebView P.10-16
P.10-16
WebView P.10-17
HTTP 403.4 P.10-17
P.10-17
IP P.10-18
P.10-18

Jaguar P.10-18
. WebView P.10-19
e WebView P.10-20

P.10-21
.
P.10-21
P.10-21
P.10-21
ActiveX P.10-22
P.10-22

Java P.10-22

P.10-24

WebView

P.10-24
. File Not Found P.10-24
.

P.10-25
P.10-26
e 3000 P.10-26
. P.10-26
. p.10-27
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i P.10-28
. Caltype P.10-29
e WebView P.10-29
e Web P.10-29
. P.10-30
. P.10-30
d P.10-31
i P.10-31
. P.10-31

P.10-32

P.10-33
P.10-34

. P.10-34

P.10-35
i P.10-36
e ICM WebView P.10-36

WebView 3 WebView

. Web p.1-15

WebView
WebView

Template Design Guide Using InfoMaker for Cisco ICM/IPCC Enterprise & Hosted
Editions

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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WebView

C:\Temp\WVThirdPartyInstaller.log

JDK C:\Temp\jdkl42Setup.log

New Atlanta ServletExec C:\Temp\NASEI.log

Sybase EAServer 5.0 C:\Temp\EAServer50.1log

Sybase EAServer 5.1 C:\Temp\EAServer51.log

Sybase PowerBuilder VM 10 C:\Temp\pbvmlOinstall.log
WebView Java

New Atlanta ServletExec
C:\Program Files\New Atlanta\ServletExec ISAPI\ServletExec.log

Sybase EAServer c:\Program Files\Sybase\EAServer\bin\jaguar.log

<SYSTEM32DIR>\JobScheduler.log

JobScheduler.log

WebView
WebView

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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Internet Explorer

WebView
WebView
1 > >
2
3 WebView URL
http://<webview_server>
https://<webview_server>
4
5 OK
6

d ActiveX
d ActiveX

° ActiveX

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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7
OK
8 OK
New Atlanta ServietExec
New Atlanta ServletExec
1 WebView http://localhost/servlietexec/admin
2 ServletExec Administration login admin
ServletExec
ServletExec
. 11S Admin World Wide
Web Publishing
¢ |Internet Information Services Console Web

e ServletExec

ServletExecNative.log

ServletExec.log

r Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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P.2-10

e ServletExec DBMon
New Atlanta

ServletExec /

1
c:\<icmroot>\web\webview\reporting\servlet\properties
\adminui.properties
2 WEBVIEW_DEBUG
e DebugOn true
e Debug Off false
3 1lISAdmin W3SVC
EAServer/Jaguar /
1 c:\<icmroot>\web\webview\utils\DebugOn.reg
2

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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10 I

|
3 "Debug"=dword:0000000x
® x=1
® x=2
* x=3
4 DebugOn.reg
5 DebugOn.reg
6 Jaguar
EAServer/Jaguar
1 DebugOff.reg
2 Jaguar
EAServer/Jaguar
Jaguar
EAServer/Jaguar
WebView ICM

EAServer

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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1 EAServer/Jaguar 2 2-10

2 WebView 3 3-11

2-6

5 ICM WebView

/

System IPCC Enterprise

2221

SEVERE: Error 2221 occurred while trying to determine the current user
security type.

~

System IPCC Enterprise

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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Jaguar Admin

Jaguar Admin WebView EAServer Manager
Login jagconnection.properties 2
EAServer Manager jagconnection.properties
WebView
Error - LogonUser returned an error code = 1326
Jaguar Admin p.5-2
IS Admin
WebView 11S Admin
1IS Admin 1S
SAM COM+
synciwam.vbs 1IS COM+
1 <118 >/Inetpub/AdminScripts/synciwam.vbs

2 synciwam.vbs

4 synciwan.vbs

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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||
Windows
The Windows Scripting Host must be installed. Download and run the
installer from Microsoft: <<url>>.Setup will now abort.
Windows Windows Visual Basic
VBScript
VBScript WebView
1 URL
2
3 WebView
Jaguar
Windows Jaguar
Jaguar WebView

Jaguar

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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|
1
2 Program Files/Sybase/EAServer/bin
3 jagtool shutdown
4 Windows
Jaguar
Jaguar
1 > >
2 Jaguar
. Jaguar

%$JAGUAR%\bin\serverstart.bat -install

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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||
EAServer/Jaguar
EAServer
EAServer Jaguar EAServer
Jaguar
1 NT IISAdmin Jaguar Sybase EP Management

Agent sysam

2
3  Jaguar CTS Jaguar
4
c:\program files\sybase\CIMRepository-3_0_0\bin\stoprepository.bat
5
c:\Program Files\Sybase\AgentManager-3_0_0\bin\am_stop.bat
6
$JAGUARS\bin\serverstart.bat -remove
7
c:\Program Files\Sybase\SYSAM-1_0O\bin\installs.exe" -n sysam -r
8

c:\Program Files\Sybase\shared-1_0\bin\sybjsvc.exe" -d -sn"Sybase EP

Management Agent

9 c:\program files\sybase

10 c:\flexlm

11 HKEY_LOCAL_MACHINE\Software\Sybase

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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12

HKEY_LOCAL_MACHINE\Software\Sybase,

13 Jaguar,

14 PATH CLASSPATH

15

Inc

sybase

LM_LICENSE_FILE, SYBASE_SYSAM

New Atlanta ServletExec ISAP1 4.1  4-CPU

5
New Atlanta

4-CPU New Atlanta

1 WebView

2 WebView

3 New Atlanta

WebView
5-CPU

3 WebView

4 <NewAtlantaRoot>\ServletExec ISAPI\ServletExec

Data\servers.properties
Atlanta
Files\New Atlanta

<NewAtlantaRoot> New

C:\Program

r Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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||
5 servletexec.serial=<license_#> <license_#>
6 1S Admin NT
World Wide Publishing WebView
World Wide Web Publishing
WebView Web Publishing WebView
World Wide Web Publishing IS Admin
New Atlanta 1S
Web Publishing New Atlanta
11S Admin
1 > > >
2 1S Admin Service

3 IS Admin Service

OK

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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WebView P.3-10
Java
WebView WebView Java
New Atlanta WebView
New Atlanta ServletExec
Servlet Exec New
Atlanta Servlet WebView
New Atlanta Servlet
ICM Upgrade All WebView
WebView
WebView Java Cisco TAC
WebView
P.9-4 1
<domain>\username WebView

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
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WebView
Active Directory ICM Domain Manager
WebView
HTTP 403.4
SSL
403.4 HTTP URL https
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HTTP 403.4
SSL SSL
"https://" SSL
Web
SSL https://<server>/<instance>
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Active Directory
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1 jagconnection.properties
$JAGUAR%\html\classes\com\cisco\atg
\jagconnection.properties.
2 JAGCONNECT_JAGUAR_SERVER
3 127.0.0.1 IP
Windows
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ActiveX
P.10-5
Fast User Switching FUS;

Java
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Sun JVM
Sun JVM

1 Internet Explorer

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
m. 0oL-8744-01-J |



||
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. Sun JVM
Sun JVM
e Java (Sun) <applet>  JRE v 1x.x
Sun JVM
1 http://java.sun.com
2 J2SEv1.4.2 xxJRE
3 JRE
4 Internet Explorer Java
5 >
6
7  Java (Sun)
° Sun JVM
Internet
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explorer.exe

WebView
WebView

P.10-5

File Not Found

File Not Found

File Not found: c:\\icm\\e2\\aw\sched\SchedRep-665630630.csv (The
system cannot find the path specified.)

TUSR_<machine_name>

temp
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Guests
I1S Admin TUSR  TUSER
Internet User WebView

JUSR_<machine_name>
Everyone Everyone

C:\icm\<instance_name>\aw\sched

A

JUSR_<machine_name>

C:\icm

ICM Security
Best Practices Guide for Cisco ICM/IPCC Enterprise & Hosted Editions

7.0(0)
WebView

WebView
ICM Upgrade Guide for Cisco ICM/IPCC Enterprise & Hosted Editions
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WebView 3000
1 ICM > > ICM

Admin Workstation > Configuration Manager > Peripherals > PG Explorer

2 PG Explorer
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3  Peripheral
[ ]
CallManager Soft ACD
Peripheral Default desk settings

[ ]

ICM IPCC
PC
ACD
NONE
ICM

Agent Desk Settings List

4  Agent Distribution

e Enable agent reporting

dialpr0l WebView

Dialer_Port_Real_Time
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e Cisco ICM

HKEY_LOCAL_MACHINE\SOFTWARE\Cisco Systems,
Inc.\ICM\<cust_inst>\Dialer\RTPortFeedDisable

RTPortFeedDisable Dialer
Campaign Manager

true
RTPortFeedDisable 0
WebView
WebView 1
[ ]
WebView Windows 2003
WebView
P.10-5
e HTTP
WebView P.1-18
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Caltype
[ ]
7.0  Active Directory WebView User List
User List
[ ]
ENABLE_CALTYP_CUSTOMER_FILTER adminui .properties
FALSE TRUE
WebView
Jaguar Jaguar Jaguar
WebView
Jaguar WebView
org.omg.CORBA.OBJECT_NOT_EXIST: minor code: 0 completed: No
ICM Upgrade All
WebView
Web
Jaguar

There was an error while retrieving information from the Web Server.
Please try again and contact your WebView administrator for further
details.

Cisco ICM/IPCC Enterprise/Hosted Editions Webview
[ oL-8744-01-J .m



10

* WebView Jaguar ICM
WebView
SQL
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Java 10-22
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>
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RAM
New Atlanta ServletExec  Java RAM
ServletExec
32 MB 32,768 KB

256 MB

ServletExec Administration

http://localhost/servlet/admin
TEMPDB
tempdb
tempdb
SQL SQL
50 MB 2GB
tempdb

ICMDBA tempdb ICM

Administration Guide for Cisco ICM Enterprise Edition
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Jaguar
Jaguar
m/d/yyyy
Jaguar WebView

1 WebView Jaguar

$DOMAINS\jag%HOSTNAMES

2 Jaguar

3 WebView Jaguar

4 > >

5 m/d/yyyy OK
6 WebView
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WebView Java ServletExec

e World Wide Publishing

e ICM Upgrade All
WebView

ServletExec

ServletExec

C:\Program Files\New Atlanta\ServletExec ISAPI\ServletExec
Data\default\default-app\pagecompile.

e WebView
WebView

P.10-5
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Active Directory
WebView
Active Directory globally unique identifier
GUID; AD
USER_GROUP
UserGuid
UserGuid WebView t_Report

t_UserPreferences t_PrintJobs

. Active Directory

e Domain Conversion

® wvusersync

WebView

N

WVsync

1  WebView

<icm>\web\webview\wvdb

2 wvusersync.bat

c:\temp\wvusersync.log
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46.2

50 6.0 7.0
ICM WebView

WebView ICM

. AW ICM

e Windows Time

WebView AW P.6-3
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