afran]n
CISCO.

S HHEM

L]
z
2
g
e
=
g
=
]
i
&

g [ re—|
A S M T T L o ] e S T B 5 |

My Devices Portal ') ') —X 2.x IZB§9 % FAQ
7814 RIZET B FAQ 2

Full Cisco Trademarks with Software License ?



HET : 202051 A 318

T34 X299 5 FAQ

TINA R TR—A )L

Q.
A.

724 My Devices Portal Z #1925 M Z03 8 % D T M,

SAORY L—TE LT, BB, F Ty b TULS A F %y |} IUE ZOMOFy h U7 F
NARBRERY NI THATHIZENTEETS, TXARAFR—FAVEHHTILE, ZHHDOT A 2 &4
EXy MU= TREBLOEFHETE 7,

Ty Ny arva—x #EEERSE FREFY 7Ly MEFEHL TS U —3y MIT 78X T H5E, @
XZDTNAAZEEND Web 77 U FEHEHLET, B¥ERy NV—2ZZ2BH L THIOTINEETLLI &
THE, BHRBIOMNER Y 7 2T DA AN VOFIENEBEIREINET, T ZADHX A T HB86ET
HTEDICTNAAR—FNVEEATOILERNRNGELHY ET, 2L, BETDE. T4 A R—F L&A
HALTT A ZADHIER, ke LToO~—7 T, FHi3mAkE LTe—2I T ENTZT A AREON- 7% O
B2 EOBEEZEITTEET,

WMOFy T —27 TS ZATIE, EHRLES, LELART S, 742070 EDBIEEIT I I20DICDHF v
N =D T VAT HMERD DT, T35 A Web 77 UFITMAIAEN TV ER AL, ZNLHEDX AT D
T R ARy P T —2ZITBMT 25813, T4 A R—Z Va7 20E B 7,

BT ASA ZIDITH LTRRD Z A TOHERPERSNDDTT I

NV FIV T NRA ZAEBINT D & T ADBERFZAT) LTZT A A IDIZES T [T 734 ADEH (Manage
Devices) | ~—VIC—HFRESNET, 2L, ZLOHE, 70 AZBFEEOT A A D BHY 9 (2L
AN AR EEROERI TR DMEROMRLE) o ZORE, BEOMACT RV AZFOT/SA AT, 734
ZID DRA MLBFRSNET,

2 LLVT/NL ZDEM

Q.
A.

FNRAZAIDIEEZITH Y 30,

TNRARZESTERYET, TXTORY NI HET A AL, TXTOR Yy NU—Z@EENELWNT A
A AZBIFET D LI, —BOHIFNEN Y TOENTWET, ZoAFidms, MACT RL A, Wi-Fi 7 K
VA, F723xy hU—27 7 RVARLEEENE T, ZHIZiEnAg 7o TR BN 6 lOTEHTOXT NEEN



E4 (] : 00-01-0b0-42-8£-82) . BINT BFNA AD~ =2 T A EHRT D). 1T~ T F 27 ICBWE Y
THR—FEZITTLLIEEN,

. T AL Z5BIMLE L, (REF L L TERRINDDITRE TN,

RBERT—H AL, TAAARELE TRV a = 7SN T RWIEERLET, Xy NT—27ILT7 7 EAT
XALIITFAA REEFT AT e a7 Fat R L, BT ETITERRT2 5000 BBE508H0 £,
K NU— 728 L, Cisco ISE\ZEER ST, EDAT —HF AT [BEkKEH (Registered) JIZEH ILET,

TNAAZBIMLED ETDE, THAALANTTIFAEL TWVWDZ EERTZT—NERINETN, v T
AZAD 1 DL LTI A MIBERINTVETA, ZOT A ZZBIMNTHITEE S THIXRI WO TT N,
ZOTT—E. MMDOARFOFTNA AT AT AT TIZBMLTHWAZ LA RLTWHWET, 2N R MIER
SNARWVEE. FHED 1 AT TITEDT A R BEREH»TT,
ZOWRMEIRRST D20 DF T 3 BN OB Y 97,

TV B EDT AL Z5BINT H5EIE. ~NT TAZICWEDE T, BUEOFAEZREL. DM
AR L TH D IRERDH Y £7,

s TNRAADEA TR, ~IVT T AT IHEKE L, LIENZHEN T A A Bk LIZO0EHER L TT—
AR—=ZNBHIBRLTHH I Z 2k, EERENAREICRY £9,

BMOTNRAAZBIMLE S EFTHE, TTET A RADREREITGEL TNWDL EWVWI =T —RNERINET, ZOT
NA RAEBMTHI2EFE > TR VDT,

VAT LAEBEICL 5T, Fa—RFRy T =T TBMNTE DT 3 AOEBRO LN THET, ZOHIFRIZE
LTCWAEE, T AZHIBRLTOLH LNT AN, A2 BN 208N H D £7,

FALADID AN FREZE L, &5 TEEETE 99,
FRA ZOHI L RETH L OLNTEE T, FAL AL EIT A 2 ID 2B ET 2581, ST =
FHIBR L THD, KX USBM LETLERS D £,

k., BH., BIURERADT /N1 XDHIBR

TR ZAEMELESEIIE > THIEL VO TT ),

FT, AT T AICEE L TCREORY) — 5 HERTANERD Y T, TN AZRR LIS RSO R >
NT—=2 T 7 8ATHIEETEBIZEBET HITIE, VA MDD TN, AZBR L, [BEFfEER (Lost) | %7
Vo7 LET, MiIRLEELTT A RERETDE, TOT AL ADOFRy N —7 i tkiE&h, ZORAT—
B AN [BRFE A (Registered) 1705 [k (Lost) JICEESNET, E/o. ZOT A ZARTAA )L TN, ZE
B (MDM) Y AT AZHEFEINTWDGE, IR EBREMEERTE £,

MR LIET NAABEAROND E L, *y NT—=ZIZRTIZIEE D THUT L WD T D,
FT. T TFTAZICHEE L TCRHEORY O —Z R T DLENDH Y T, TS ANFERY NT—2IZT 7
TRATEDLLHITTHITE, VA FTT NS REEIR L C[HB (Reinstate) 127 Vv 7 LT, HEESHh=TA



AATKREIFR Y NU—ZIZERHRLELD) ETDE, TA ATHEBYOD 7Vubtva=vr akAn3rans
‘é—O

Q. HHDT A ZAD 1 ONBEENTLGAEIZE S THUL KD TT

A FT. ST TFTRZITER L TERHEORY O— %R T O2MLERH Y £3, BENTT AL ABRERERY FU—
JWZT VAT HZEETELIZBHIET 2121E, VA MNLTNA AERINL, K% (Stolen) 1227V v 27 LE
To MENTZLE LTT A RERET DL, ZOT AL ADFy NI =T RN EEILS L, ZEDRT —HF A0 [
FriE A (Registered) ] 7225 [¥S#E (Stolen) JIZEHE N ET,

Q. WENTHE., FRIIESTELET A A2y N —ZIZERTITUIE D TAUX I W TT D,

A, FT, ST TARAZIGEHKE L TRHEORY U— % HERTILERH Y £3, BENLT NS ABHERY NV —
JWZT 7 BATEDL LT DI, VA RTT AL A%2IRLC[HB (Reinstate) %27 U v 7 LET, HHS
NI F A A0 [R%8 (NotRegistered) ] & LTEBEN, Ry bU—Z T BRI/ mEY s =0 7 &h
HZRENRHY T, BESNTET AL ATREIFR Yy NU—21Z8fHLE D DL, T4 ATHE BYOD 7’1
EYa=u Fae ARNETINET,

Q. FEAILAL 2 oo T A AEHIRT 5113 L 5 TRIE LD TT 7,

A, TAA 2EV A RINEEIRL, [HIFR (Delete) 1227 YV v LT, [EH (Refresh) 1227 Vw7 95L, UAL
T EFBRERINET,

ENAIL TNAADEE

Q. [BEVA Y (Full Wipe) ] & [B&ARER (Unenroll) ] DiEWMITTH 7,

A. ZTIHDOFT v a it T, TALMAR—FLE ZNHOKEZY R — 95 MDM v A7 A%Zififa LT
WABAIZOBMERTEE3, < O2thiE, MDM Y A7 A5 L TREEBDENRA LT AL ZAEEH LT
F9, WUARA T a AR TS IEE N,

«[5B2TUA 7 (Full Wipe) | TlX, E/A L T ANT 7 4L b O THHMEEOREIZ) By h&h, A~
A N=IWEHDT TN r—a kT —ENHIRSNET, T AR LELGER. FLWVT /S TR
T D561, 207 a BB IRTL2ZE083H0 9,

o P&ERfERR (Unenroll) 1 TlE, 2HHICK > TA VA =L ENTET IV r—2a vy EREOHPHIBRENET,

o7 7V r—v g T =L, TN AZA VAPV ENTZFEFICRVET, T AZEBIERT
DUNBENRIRL Ipol2 X2, 2O a s Bi@ERTHIENHY 9,

\}

GE)  MDM Y AT AT ANA AEBELTEHMT U r—a X7 7B ALTWAEE. 775 R &2 86
BB, N7 TV r— a7 7B ARKDbIVET,

Q. THAAR—HNVTPINR y 7 Z@IRLIZGE L, BAOT /A ANDEREZNEIT 1258 OEWIET T,
A. PIN By Z7i3, & MDM Y A7 A LA L, & 5HICZ OBHEN MDM 2 A7 L LENA )L TAL AL 5T
PHE— PSR TVEHEICOREATE £,

ENA TN RF— RIS, RIET 7B A% 572010, 3%E LR OKBZICHTmZ 2 v 7 TE 50y
JHERENEENTVWET, ZOMRBEZHEHT L. 71 208 v 7 ZERT 72O ERT 72X a—R



FIEPIN ZERTAHALERHY £, TERXAMILTNRAATIOO v Z7HEEEZADNC L TORWES, T34 &
R—=ZIMBPINO YV ZEH L TCT A REuy /352 L3 TExERA,

ZOMREDNAENRGE. TAA A R=FZANGPINvy ZHEEAHFHL T, ZEbICEF#$ZVE—FTry Y
THIENTEET, 20D, T3 Z&e LEGAICMAHERSS Z L&l TcxEd, 2720, 72
ARAR—=ZNANHIEPIN ZRETEEFA, ZOKRELFEHTHITIE, FANZ PIN ZE/A )L T3 A THRET
LDMENRDHY ET,



©2015-2019 Cisco Systems, Inc. All rights reserved.



CEE] PROBRECHERICAEDHEIC. RELEDFE (www.cisco.com/jp/go/safety_warning/) & Z
HRLESW, REG, XEBVRARITREXI AV MDOSEMRTT, VUV BERICOEFELTIL,
AARZBRIBHEFRT, ZERICTYITT—rEHY., YUV IEDR—IHABIERINTLSHEN
HYFEFTELEITERLESD, HLETESEMRELGYVFEITOT, EXGRABRICOVTITREY
ArDFF2 AV MESRIIEZEN, F. BHFORBICOVTIE, BEHERFENA— FF— F(E.
MR E(C TR,

22008 Cisco Systems, Inc. All rights reserved.

Cisco, Cisco Systems, £ X00Cisco Systems 273, Cisco Systems, Ine, #4222 0dlS o E L2 oo —EnE B T2 TR £ ey,
AMEELE 2T BT OO ThOREOETT,

Tot=t4— i Tpartner) Bv5 AREOH# A Cisco bt E OB O A= b=t o PR R R T LOTIEH D EHA, (0800R)

ZOEE oA 2008 10 HEED o TT,

IOl TR EE T RaaN ET,

Iir
C I scow VAAVATLXERST

T107-6227 MRE#ERRIREI-T-1 SvkyoIv - F0—
http://www.cisco.com/jp

BEWSbER A0 QP00 d—
0120-092-255 (ZU—J—=)L., #% -PHS&1)
BEEZMAREE  F8 10:00~12:00, 13:00~17:00
http:/fwww.cisco.com/jp/go/contactcenter/



	My Devices Portal リリース 2.x に関する FAQ
	デバイスに関する FAQ
	デバイス ポータル
	新しいデバイスの追加
	紛失、盗難、および未使用のデバイスの削除
	モバイル デバイスの管理


