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(EE] SR8 RECHEAICLEDREIC, RELDITE
(www.cisco.com/jp/go/safety_warning/) # R E&LN,

AEL, REVRARTRX1 AV FOSENRTT, U oER
[S2FFELTIE. BAERBEIAT,. REBRIC7 Yy TIT— 0B
U, VOO EDR—CHBEI/ EESATWAEERBYET L
FITERLSESL,

HLETHSENMRELYFETOT, EXBRABRICOVTITREY
A rDEFaAADFEBSREIESL,

Tl BHFORRBIZOVTIE, BHRT/A—bF—, FE ¥
HBYFCTHRELESN,

AnyConnect 7 74 7 > b GULIZIZIRD 2 —F A v B—UBRRRFINET, FAvE—VDHAIZ,
FUTOHAT, B EDICHER SN 2P RBLOEHEEOXIGSFHE £3, #HRIh2EHED
SISIE, VPN 77 2228 MT 2 L) ICRESINTZ X2 T F'— VoA DF=F Y VI BLORE
T AMEEFO ITHYFE LR E LTWET,

T RRA > OS & AnyConnect ZTHEEI T2 &, =7 —nbHETELZERH Y 9,

IOXEOAyE—=DF, RO 1 22RO TT L7 7 Xy MECHEERES L THET,



www.cisco.com/jp/go/safety_warning/

Message not present in this document

BB kX7 A= U ADEEEFOCiscolEinl X2 UT 4 T T I7A4T 455000 —
A (ASA) MOHLREINTZAYE—Y, ZOTT— A vE—VICiE, =7 —XFINREEN TV
HTERDHY ET,

BYOTT— %, SIAICEAR SN2 VIRY . AnyConnect 7 HFRE SN ET,

A new PIN has been generated for you: PIN.

BBl U — 323, SDIFERE h—72 v & & hiz, =—FIZH L\ Personal Identification Number
(PIN) A LE L7,

A—HRTOERNE b EEA,

A security threat has been detected in the received server certificate. A VPN
connection will not be established.

BBl ZTHoYV— NEEHETEXR ) T 0BB BB EINE L, BREIIZ. XVFET L
T4y I ARBEORRTCHDIAREENHD £7°,

A—YEFOMERE  HikoT 7 =h L R— MIRBEEZHRE L T EEN,

TEERTOMEMRL VPN 77 v ACLERAEAELZ PG T 27200 R 2Rt L £7,

A user other than the one who started the VPN connection has logged into the
computer locally. The VPN connection has been disconnected. Close all sensitive
networked applications.

B8 AnyConnect 28 VPN 22 B U SvE Uiz, Zhud, Blo—FRa—L 20— e 7
7 &AL, AnyConnect @2 7 A 7 7’117 7 A )L Retain VPN on Logoff /X A — /31 x—
Tk v BEAMT Hi7z User Enforcement /X7 A — 4 2% [Same user only | IZRE I TN
HTY, 74T ROBREIX, u—A ary— a—Fou st 7%b VPN Bk (R
L, floa—¥pa—hL ary—piiun st 4258 VPN 2o U2 & 922> TnE T,
BMOZ—FFEXa? F— by AICLoTTTARX— K Ry NI =TT 7 AT 58525
BRERATLEL, TOd, 774 = 2y bV =27 ORRFEDIZDIC VPN e AUl S v E

L7,
EFEEEFRTOMEME RifsnTnina—Pice 74735 8 95KkD, HIH VPN Bt & B is
LET,

A VPN connection is not allowed due to administrative policy. HTTPS access to the
secure gateway is not allowed during IPsec connections. This prevents file
downloads and does not allow Cisco HostScan to run.

BB IPSecHfHICEX 2T F— U= A DL T 7 A NVORGERITL TS L EICTT—23%
HELELE, 7747 P P—EAFR—NMI, EF2T7 F— bV oA TA X—T ISR TVE
Th, Zhid, F— U =A05 (IPSec #fitHIZ) AnyConnect 237 7 A L ZHAGT 5 Z & & Bh
. FCSD #FETTHZ LT ET,

WHREME /747 —ERXF—bEAX—TNVICLET,
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Account expired.

BBl Aob—Vi. v Ra0kexaT F— U NHRIESHE L, VPN 77 7 A EKIT,
TATY IRy 7 STWAH0, HIREINWO-, ERSVE LT,

A—YVREITO#ERSE Ao T 7 =0 YR — MIMBEEZRE L T ZE0,

An error has occurred while running HostScan. Please attempt to connect again.

BB AR ARY COFETRCE T =BRAEL, T8 203~y B 2 RICERTE T A,
ZOxET—FRRFREENR D D720, B LWERORIT TR TE 22 BH Y £,

HRIME VPN ICHESE LR E T,

An internal error occurred while creating the DART bundle. Please try again later.
HE NI T — 072, DART N2 FAADOERICEKR L £ L7z,

A—HHTOBENE L bP2—2E)RAX—FLET, DART OEH VY —RA& A X b—L
LCIHEITL, #lD DART N RAZIE L FET  ([Using DART to Gather Troubleshooting
Information)] %), MBENREINZ2WEEIT, BEOT 7= PR —- Mz T —2HEL
TLIEENY,

HEEER(TOMRERE  Cisco Technical Assistance Center (TAC) T — A& X £,

An unknown error has occurred in the VPN client service while trying to reconnect.

BBl U594 TN VIR TOREBAEDTD, BEGHE a2 — R LT VPN #5085%& T LE
L7,

A—HEITOMRSE B VPN B2 Bt L E3, DART #3947 L %7 ([Using DART to
Gather Troubleshooting Informationl] #Z#), DART N> K& &0 T, fMko7r 7 =1 &
R—=MIZT—Z2HELTIZEN,

EEERTOMEXE DART N KL %5 ® T, Cisco Technical Assistance Center (TAC) T
F—AEREET,

An unknown error occurred while creating the DART bundle, possibly due to
restricted file permissions. Please try again later.

§Bl  DART N> RADOERICKRBLE Lz, —RFREE LT, 2—% 772 ZADHIRIZ L
HI7 7 ANDRAEEEIIBEFOLMNEZSNE T,

A—HREITO#ERE DART N FAZE/ER L £,
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An unknown termination error has occurred in the client service.

BB AT VTR TOREAICLY, ffkTOD@EEﬂ_ K72 LG, VPN #hiE7-1%
AnyConnect 7 7 A4 7 > b —E XK T ULE Lz, @HFIL, ML A v - OB a2 — R
ERREINET,

A—FRTOMRRE =L Ea—X LTS 2AEHEEL, I VPN s Bith L £4, =
77— T 5% 61X, DART #3947 L£7 ([Using DART to Gather Troubleshooting
Information)] # %), DART N> RAEEH T, MfEkOT 7 =N R — Mz T —%2HE L
TLIEENY,

EEERTOMEIME MEEZERTX2WEAIE. DART N> RvaEH T, Cisco Technical
Assistance Center (TAC) THr— A %P FE7,

Another user has logged into your computer locally, and only one local user is
allowed. The VPN connection has been disconnected. Close all sensitive networked
applications.

#BR  AnyConnect 28 VPN 2268l S E Lz, 24U, Mloa—dFha—HL a V) —LZ7
72 AL, AnyConnect D7 747 7177 A/ Retain VPN on Logoff /X7 A —&Z 731 x—
Tl 7r b BhEAMT Hi7z User Enforcement /X7 A —# 7% [Same user only | IZFRE STV 5
2OTT, 7747 ROBEZ, n—A)V avy =) a—FourXTHy VPN et & R FF
L. Bloa—Fpnm— ary—piiu 9258 VPN LT 25 K 512> THET,
BOa—FixtxaT7 F'—bv=AfIZL>TTFA4X—h Xy b 7_7 LT 7B AT HREEETS
ObNEFATLE, ZD7D, T4 X—F Xy NI —7 OREDT-HIZ VPN T&ff*ﬁ‘@ﬂﬁéhi
L7,

A—YRIFTOHERE EiESh T iRna—Fice 747325 & 5K, Bkl VPN £ 4 B4k
L/ij‘o

Another user has logged into your computer, and only one user is allowed. The VPN
connection has been disconnected. Close all sensitive networked applications.

8588 AnyConnect 78 VPN o8I SN E Lz, Zhid, Bloz—¥FRe—h1 ar Y — 7y
7 &AL, AnyConnect @2 7 A7 7’17 7 A L Retain VPN on Logoff /X7 A — /1 % —
Tk v BEAMT Hi7z User Enforcement /X7 A — 4 2% [Same user only ] IZREI TN 5
ZHTY, 74T ROBREIF, u—A ary— a—Fou st 7%b VPN Bk (R
L, Mloa—FRe—p ary—piia 744258 VPN RLUIET 5 L5122 >THET,
MOZ—=PF I ExFaT F— V=AM ICLoTTITARX—F Ry NT—=2IZT 7 B AT LRGEES
BRERATLE, ZTOD, 774 = 2y bV =27 ORFEDIZDIC VPN e U1l S v E
L7

A—HYRIFTOERRE LS T —Flcr 74735 59K, Fill VPN #fi 4 Bl s
LET

AnyConnect cannot confirm it is connected to your secure gateway. The local network
may not be trustworthy. Please try another network.

$%BB  AnyConnect 1X, ¥ ¥ =7 ¥—hu =7 *)‘*—/\@uiﬁi%ﬁ%uﬁfféiﬂ‘/\/ 2= Ry
Y= PMERTERVD, BEXaT F— MU =A OFEFEPNEETERWAREELRH Y £,
R E L TRPRE 2 BNET,

- T RFRA X aT = T ABOT A RN, VPN 8T — % 0% (FRE®R
B) 2T LTV ET,
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- X aT b =A2, AR NEEHENELS I rEYa = S SNERATLE,
X277 P U= ATAMIZ N E—FRBRFREINTWEIHEE, VE—F TI7EBA 2—%F
EENT T —EZITEY £,

A—FRIFOEERE  HOFy FU—ZITBEIL T, HiHl VPN S5O MR AR £, BN
R SNIRWIEEIT, kDT 7 =0 b R—-MZZ I —2WEL TIEI W,

EEERGOHFERERLE X227 F—br=AZ, @UREIEE (CA) »OHAER /Y —  FEHE
NToEYa=r T8N TNDL I EaHERLET,

AnyConnect cannot establish a VPN session because a device in the network, such
as a proxy server or captive portal, is blocking Internet access. Close AnyConnect
and proceed with logging on to your system. Depending on the type of device
blocking access, you may be able to establish a VPN session after visiting a
website with your browser and completing the steps required to obtain Internet
access.

BBl Xy T 4 7 R—Z U S, AnyConnect 2% Start Before Login (SBL) £ — RiZbh
HLE, F—FNENLTEETIEDICT I U EERS TEERAL, T, EX=7 F— b
7 = A1 AnyConnect 23 E|ZET 572 DITHE T,

HROLE 3.1 LY LANE.SBLE— ROX v 77 47 R—F AP I N7 & 212 AnyConnect
IR TINTHELL, ZhiE, ¥v 7747 F—FXURALEENCH L SN (CSCua21833 F
721X CSCtz86282) L %, F/ldxv U —2 77 ®A ~Fx—Y¥ N SBLICun— Fahi kb x|
BIOXRYy NT—7 TI7EA X =V By NI = 2EETHE X, 2—FRJIO~y K
TV REBERTEZ2WVWESICLTWE L7z, AnyConnect P U T Windows (27 714 » LET,
WIZ, VPN BNt 23817 L £ 7,

AnyConnect is not enabled on the VPN server.

BBl A ot—UF, vRaokFaT -k vaA»bREE S E L, AnyConnect fEH D&
FaT =R 2 ~OT 7 EARFAT SN TOER A,

A—YRFOEERE HlotXaT F— U A ITHERERITLET,

TEEMITOHERME EX=27 7 — FU AT AnyConnect 314 F—7 )LL) 22—
AnyConnect 2 2MHRNH L Z & 2B L ET,

AnyConnect profile settings mandate a single local user, but multiple users are
currently logged into your computer. A VPN connection will not be established.

B8 AnyConnect i, E¥ =7 F— b U= AMNFFELTzn—AN 2>V — )L 2—FORIZT 7
TAEFATDHIDICERESINTVET, v—h b arvy—riza (v LEROo2—Fickd
RNEMEHA»SHR#ET D725, AnyConnect 1T VPN /S YIRS E Lz,

A—YRITOHERERSE VE—Fa—WFicersF 73585k, BBl VPN Bz Bilts L £,
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AnyConnect was not able to establish a connection to the specified secure gateway.
Please try connecting again.

Il oD —h Ry FU—Z OEEEMEOMBEIC XY . RIEOKLE . VPN BEHEORITICRK L E
L7,

aA—YREITOHERE VPN ICHER L ET,

Authentication failed.

HBA Avb—VE VAIDOEX2T F— bV A NLEFEISHE L, VPN 4L T
FHEATLE, BL L EYLERERNIFIAN TS,

A—YEOHERIE EHREREZER L, VPN ICHER L E7.

Automatic profile updates are disabled and the local VPN profile does not match
the secure gateway VPN profile.

BBl tXxa7 F—bvUxA A AnyConnect XML 707 7 A L& T v 7 a— 35 LI ICRES
NTWET, AnyConnect 1Z, 7B 7 7 A VOFEHFEEKT L L IICHESNTNAHTZD, =
NR=VarDFRIT A NVCEFTEEFA, TRT7ANTEF2YT 0 R —FFETE
572, AnyConnect |34t A ML TEEFH A, ZOWRADBEAET H/x b —RWRRRKIZ, 7 m
77 ANDOEF YR — K LRV 3= 3 O AnyConnect (Palm Pre 72 &) AL CEx =7
F= T2 A IR L TCNDD, Ba—Hh 1 R > — 77 A LT BypassDownloader % #% & L CH
feLTWnWsdZ&TY,

BEEERTOHERME AnyConnect 7R 7 7 A NVEMLEEL LW A= R —%FELET,

e

Certificate Enrollment - Certificate import has failed.

B8 AnyConnect (T, BEIN=T0 0 OFEAFED A AR — MK LE L, ZORBUEL, A
AU —ROT a7 MR OENRR Y, FEAEX N e/ Z—07Far 7 efEhd 5 &
RETHZERDY F7,

A—HPRITO#ERE b5 —FERL, BRI T, GEHERA Y TuXfF—DF a7 MZ
B LET,

Certificate enrollment failed. Please try again or contact your IT administrator
for more information.

B EIEORGICRLE L, T oREIEoW T, KOBEASEZ B ET,
— RNy sy RO (CA) LDx v U — 7 86D,

ERaT He b e ORE A,

- VIATY N T uT s A NDORE A,

ARG O o — A,

A—YRITOHERRE b5 ERITLET, BENRR SR WESIX, ko7 7 =01 4
R— M7 —Z@E L, BYRGREHEZZER L TS,

EEEEFORBERE A HET L7010, T2 REA 2 h D 0S &8T5y FfA >k
2o BB B L CA TS E &0,
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Certificate enrollment succeeded. Your session will be disconnected. Please login
again.

BBl SCEP DO DIFHEOBREKICKI LE LT, FTLWERHOZ LT v oy L2845 &
LB LZEHEELFEH L CHEr /4 v LET,

A—YEITOHEME T VPN Bz G L £,

Certificate Validation Failure

BB AvbBE—UE, v RaDEX2T F— MU oA PBIE S E LT, ASA IX. AnyConnect
MO SNTFEHEZRIETE o 7olod, T ANEHEAG LE L, GEAHEA LT TELW
FEAEEZ AR TEDL L 2MRL T ZEN,

A—FRFOMER}E k0T 7 = AR — M= T — WS L, O EAZ ER LT
7V,

EEEMTOHERIE VPN 77 v RACHERGEAEZRGT 5 Gk 2 reH L ET,

Clientless (browser) SSL VPN access 1is not allowed.

BB AvbE—UE, YRI0EXaT F— U=z ALREINE L, ASA TiE, =—¥FR
Fy NU—7IZT 7 AT 5HI2iE AnyConnect 72 EDFEER N RV 7 T AT NISKETT,

A—YEFOMERE  HikoT 7 =h 1 R— MIRBEEZHRE L T EEN,

BEERITOHEXNE [ Cisco AnyConnect Secure Mobility Client Administrator Guide, Release
3.0] @ TConfiguring the Security Appliance to Deploy AnyConnect] ZZ M L T 7E X0,

Connect not available. Another AnyConnect application is running or the
functionality was not requested by this application.

B8  AnyConnect (X, BSREZHIR L72F— R CBHR SN CWET, Jiuk, BRAZ A TTY r—
T a VK ORFEDERDFER, 7013 T TIZEITH DR O AnyConnect 7 Z A T FARIK &
RoTWHHENRH Y £,

A—YRFOERERE 02— FFEIET N AEHEE LT, BB VPN #ERi 2B L £,

Connecting via a proxy is not supported with Always On.

BB AnyConnect 23, 7B b O & AR — b L2V IREEESE VPN AICRRE SN TV E

o

A—YRITOMRRE =— /L Fax o Z2EIBR L, B8l VPN 8kt 2 Bts L £ 7, Windows T
0 X VREREILT 72 AT 512X, [Control Panel] > [Internet Options] > [Connections] % 7 % B4R
L. [LAN Settings] (B8 L £,

Connection attempt failed. Please try again.
S b T —Ic& v, VPN B kL £ L7,
A—HREITOHERE VPN & OFBEGE A /L LE T,
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Connection attempt has failed (download failed).

BB B AN T DT DI IR T 7 A WK Z FAT TE R Tolo ) R IT 2 T4 5 44
R E£,

A—YRIFOHERE VPN & OB A L L T,

Connection attempt has failed (error in response data).

BBl HTTP ST — 4 Ty —MRHEN-7m0. X2 7 F— oA LOBEICRKKLEL
7,

A—FAHORERE B VPN #5620 LT, DART #3547 L% (TUsing DART to
Gather Troubleshooting Informationl] M), DART N> Rz E&® T, ko7 7 =h 1 %
R— M2 T—2@fE LTS,

EEERTOMHERE DART N RILEE%H T, Cisco Technical Assistance Center (TAC) T
T—AEHEET,

Connection attempt has failed (error in response header).

A—HEITOHERE  FH VPN B2 Bt L E 3, DART 2547 L E£73 ([Using DART to
Gather Troubleshooting Informationl] %), DART /S Rz & T, MikoT 7 =01 W
R—=MIZT—Z2HELTIZEN,

EEERFOWHERE DART N RILEEH T, Cisco Technical Assistance Center (TAC) T
r—AEREET,

Connection attempt has failed due to invalid host entry.

BB o7 7 A N URL $7232—FRASI LT RLAR, B tEXaT ¥F— Y = A IZE
mENFEEA,

A—YRITOEERE VPN U X IS0 — Ny = A Z2RIRT 50, ko7 7 =01 4
AN— MZ URL Z#ZR L £,

Connection attempt has failed due to network or PC issue.

BB HTTP Ve harTrHiLanWz I —REHSNE L, 2O=T—3RETLHZENEN
TT, I EXaT F— bz ERERxy NV OEFEOBRKRE, = RFAA 2 b
TOZT—REERLET,

A—YRFOHRERIE = Ca—FELFT A ARRY NUV—=ZIZT 7 EALTND I L&
RLUET, REIISUT, BEEHLET, Fi¥l VPN S22 5an LET, SElcHORK LIZEE
%, DART %547 L £7, ([Using DART to Gather Troubleshooting Information)] % ZHf),
DART N FLa & T, kDT 7 =N YR — Mz T —2HE LTI ZS0,

EEERTOMEXE DART /N KL %E® T, Cisco Technical Assistance Center (TAC) T
r—AEEET,
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Connection attempt has failed due to server communication errors. Please retry the
connection.

BB W< ONBEXONDIBAOWTANILY, HEROMTHRR T LELL, ¥F%aT F—Fh
Tz ATODIFA VI ERETELHZ L, 1 DO EROBERDOE THEA NPREEINZZ &
REBEBZDLNET,

EEEATOHRERE 7 OENTT— A v —V2RRLET,

Connection attempt has failed.
BBl VPN 8o  TE EHATLI,
A—YRITO¥ERE FRZRTZOMOTT — Ay E—URR0NREL T ZEN,

Connection attempt has failed: Gateway/proxy received an invalid response from the
host or was unable to contact the host. Verify the host is valid.

BB R LEERORITIE. e onbiThbhE Lz, 2ORKOFKE LTI, @RI
KA R BT U RNRRTE o, BIRENTEEA MRELELRN, FAMIT 7B ATE A
WIZDIZARA MDD EE T OV NZITR bR hoTz, EREZLNET,
A—YHEFOMERE vw—hL e EEIR L., P VPN B2 BA LET,

HFEERITOMERE HOEEA, v—I T OEHEFFTT 585451X. AnyConnect 7
T4 7k 7Fu7 7 AT [Allow Local Proxy Connections] #F = > 27 LET,

Connection attempt has timed out. Please verify Internet connectivity.

BBl REOHEIERANEHO X A LT U MEZB X 72729, AnyConnect [ZEHRORITE ¥ v
L LEL,

A—YROHERIE B VPN i e Bl L £,

Connections to this secure gateway are not permitted.

B8] VPN B 70 7y A A TRIE IR 2T S b ORICHIRT 5 R
BARX—=T NV TNDTled, BRENTZEXF 2T F— bV A ~0 VPN 83T S EE
/Vo

A—HFREIFO#FERE VPN VA BROF— T oA 28RS 50, MEOT 7 =01 W
A— kM URL #ER L £,

Cookies must be enabled to log in.

BBl Ay b—VE, VARI0EXaT F— Uz ADLRESNELE, EXa2T F—bvx
Aiiza 74 35121, Cookie A X —T NI THMENHV FT, EFaT F—bru=A N
Cookie FIELFHETEXRWVWZ & E2BRMLE LI,

A—HPREFO#ERE EEELTA NOTITIFDOY X MIRAAL U EZEBMLUET,
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Could not connect to server. Please verify Internet connectivity and server
address.

BBl AnyConnect (X, E¥ a7 F— bV AT V7 EATEERFATL, 2OTT—E, *v
U — 7 R ORI LT Z L 2R LES, ZORBICOWTIE, ROFEBEZEZONET,

— ¥XaT F—brUxAf DRy bU— 7 BEHMEO AR,
— MES=V—NFRAMAERIFIP 7 KL 2~
- %27 F— U oA ORFE,

A—HPEITO#ERE v N7 OEREEEZHERLET, Web 77 UHR ping V— A ED
MoO7 TV r—rarPBeXxa? F— NV oA LTV BERATEENEI D ET =y I LET,

FEERITORERIE Web 77 U HFRping Y — AR EDMDOT F Y r—a s RnteFaT H—
NI 2T 7 ERATEDLNEIDETF 2y 7 LET,

CSD initialization incomplete, required function is unavailable.

B CSD 947 TV DON—T g VZHBMER RN, FEITBE L TWD RN D D7D,
CSD 74 77 U 7 b OMBBERE D WIHLICRIER A L £ LTz,

HEBULE T/ 770%2F%F% >y anbilfRL T, LR EZRRET,

CSD library signature verification failed.

BB AT TV OBLANERTEEELATLE, 2L, CSD 94 77V ICMER®H D Z L %
R~LET,

HEBLE 77702 F%F% >y anbilfRL T, LW ERERRET,

Download of CSD stub library failed, cannot update cache.

BB EREIEIEFOEDIC, e — I Fx v 2D CSD TA T TV #H T ENRTEERA
TL7z, AnyConnect DE—H /)L ¥ v o T4 L7 FUBFEL, EXIALDOELWHER?H
LI EEMERLET,

HREWE 77 70%Fx >y anbillRLT, frLnERzRASET,

Download of CSD stub library failed.

BB CSDARYT FIAT TV aFryru— T8RP IA LT Y ML, RIGRLELE, 2
DT T —IT— R ARMER D D720, HLWEROBRITTHRIRTEDLZ R H Y £7,

HIME VPN & OFHIEEE AL LET,

Download of CSD stub library failed, CSD stub URL is empty.
BB CSDI7A7Z7 VD URLMNBETT, HZAN AXY > AT 7V T v 7T —FTExEHA,
HRNE VPN L OB AL L ET,
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Error decompressing the Hostscan CSD library.
BBl Y Urm—RENAAN AXv 2 CSD 7 7 A VOETTICHBEN A L E LT,
HERNE [EiIhi (gz) 477V aF vy anbilbfrL T, HERERITLET,

Error locating the Hostscan CSD cache directory.

BB ARARAXY U CSDFyvyva FALY FUNFELEEA, ZO=T -3 T4 L7 b
UDEE LRV, EREMRAELS RN E 2R LET,

BREUE FrviaT74L7 NIBROIHERBEO—FRHRAEESHREFF> TN L
Z R LE 7, Windows Ti, Cisco\Cisco AnyConnect Secure Mobility Client @ F D= —H#®
O—=AN T TV = a7 =4 T 427 MUIZ, ZOT 4 V7 FUNEINET, Mac B X
O Linux CTl&, Z®O7 4 V7 R UL cisco/vpn O FOZ—HFDHE—A T4 L7 RO TFIZHY F
D

Error locating the Hostscan CSD temp download directory.

BB BA R A% CSD BT 4 L7 MU BB Y Ft A, SOZT—E, T4 LY R BIFE
Uvods, 72 HERASIE LS RV 2 L &R LET,

HRULE BEOC2—VR BT L7 N ORAEEHEREFS-TDHIEE2MHRLET,
Linux LW Mac Tix, —F7 4 L7 FUid/tmp T7, Windows TiX, ¥ A7 ABREEEH TR
TAVZ NIDBRREINET,

Error retrieving username from CSD data.

BB GEREMRE D O — VAN, FEHEEZ AF TE WAL, Cisco Secure Desktop 7k A
M AXyy T EFHTIEIICHESINTVET, EFaT7 F'—bv=Aid, FA M A%y
VT A ba—YAERGTEEHATLE, £, FEHAEES D FHATL,

A—HEFOHEERE  HH VPN S5 HA LT, Mo T 7 = AR — M= T — 2
LTL7EENY,

HEERITOREME  Cisco Technical Assistance Center (TAC) T — A& & F4,

Error saving preferences. Please retry, or restart AnyConnect.

BBl o —VEF S e—L TV T LR T ANVOREETICTFH LN T — N AE L
L7,

aA—HEITO#ERE  AnyConnect & HiLE L £,

TEERTOHERE O —ETY T L AOKMERITT S L. BENMRRT LSRR H Y
ij‘o

Error while waiting for Hostscan CSD stub to complete.

B CSD AX T DFET ik 244 L7 U MEZ R LEY, Z0Ox T — (3K el gEfE
DO, HLWEROBRITTHRRTE L2 L1 HY 7,

HARWE B VPN Bfc 2 BAas L £ 7,
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Exiting. Bypassing start before logon.
BB KOFEHOWTIMNZ LY, start before logon GUI 23& T L TWE T,
- BH#Ex Y hU—7 2 L7=7=® . AnyConnect 7% VPN 2> 5]l L 7=,
— 2—=FR, A X=Xy b =R TR =R, X =Ry b~DT 72 RAEHIR LT
WHIBARIE, 2, BTN D,

A—YRITOHERE ¥Ry NT—JICWDHEAICET 7 v a VIIRETEH Y FEA, W
WEEIE, Web 77 UV REEIL, m—hL A ¥ =Ry b F—ER T X —FhE T L
T»b, VPN ~O# 27T LE T,

Failed accessing AnyConnect package. This may be due to IE security settings that
are set too high.

BB X7 S bU = AICEDPNTVWD AnyConnect /Ny r—Y DT Y OF T a— R
HZ— 7 —»54 L E Lz, Internet Explorer €% = V7 4 & EICL - T, HTTP 7 7 A VDX ¥
YE—RRT7ay 7 SNTWDAREERH Y £,

A—YRITOMRERE F¥ U r— K235 X912 Internet Explorer D ¥ = U 7 ¢ 3% E & 4
BLET,

Failed to Launch the Hostscan CSD stub.

BB AAR RAFy CSD AFTEBOKKAZRLES, 2O T — TR alEMENH 5 72
D, FLWERORT TR TE 228D £7,

HRME 5Bl VPN Bec 2B L £ 7,

Failed to load preferences.

BE ST AANFERETY T LA T A NDOFELTY FICTFH LAV T — RN AELE L
oo 77 AR LTWDE N, P b= 7 —BRAE L= fE%ENH Y 97,

A—HEITO#ERE  AnyConnect Z FHILE) LT, #H VPN Bkt 2 BtA L £, RIENRIES
RV AIX. DART 2%E1TLZEJ  ([Using DART to Gather Troubleshooting Information] % %
M), DART N> FA&EH T, #MfkOT 7 =0 R — Mz 7 —2@E LTSN,

EEERTOMEXE DART /N KL&E® T, Cisco Technical Assistance Center (TAC) T
r—AEEET,

Failed to verify FIPS mode.

BBl AnyConnect FIPS Gt mE AR T LAV 7 =R ELE L, BEHL
AnyConnect D=7 — MR K T,

A—YRITOMERGE  HiH VPN B2 5its L E 3, MERHRT2561E. DART # 37 L %
7 ([Using DART to Gather Troubleshooting Informationl] %), DART /N> R &®H T,
MIEDOT 7 =TV R — M2 T —2RE L TSN,

EEER FOWHERE DART N RILEEH T, Cisco Technical Assistance Center (TAC) T
F—AEREET,
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FIPS compliant algorithms for encryption, hashing, and signing have not been
enabled on this system.

Bl AnyConnect FIPS fRFE 7 2 & 2D —E & L T, Windows XL —7 1 7 ~ A7 LD FIPS
VYARNY =0 F =y 7 S, VAT LB FIPS EILE— R CThHD I LR SNET, ZOx
F—IE, FIPS A X —TNVICTHL VA MY F—HRREISNTVWRWVWEDICRFINE LT,

HEQLE Windows ZHEBILET, VAT A2 HELE L7284A, AnyConnect (I A RV
F—EFELLELI>ELET,

FIPS mode requires TLS to be enabled to establish a VPN connection.

BB FIPS E— FTIL.TLS 7’1 F 3 AR A 2 —T /LIl > TV HLENH Y £7, AnyConnect
iE, LAY F—OREICEIDTLS 7 barof x—7 IR LE Lz,

aA—HEITO#ESE  [Control Panel] > [Internet Options] > [Advanced] % 7 %@k L |
[Security] @ [Use TLS 1.0] #4112 LET,

Firefox certificate libraries could not be loaded. VPN connection cannot be
established.

B8  AnyConnect 1%, Firefox sEFIER b 727 7 B A CTE T RBEHEA T HH Y FHAT
Uiz, = FEAEORIEICERT D L, BFaT F— N oA BDAWNE ) DR TE £48
o F72. AnyConnect i%, FEZEERIZSETE A,

HBRME  Firefox NIELL A VA =L ENTWABZ & & Firefox DIFHEX N T RADTH D
L amLET,

Hostscan command line did not build.

BB AN AF Y EV2—AREET DR OICELSRETEEEATLE, RA L A%y
VOEITARET 7 AN AL T ERBT D00 a~v U RIA4 2 RIA—BERET DL L X
T—DBREAELELL, ZHIETHER T —T7,

A—YRITOHERRE FEhL TAH TSN, BENMRR S L20WE5EE1E. DART #FE/T L
7 ([Using DART to Gather Troubleshooting Information)] %), DART /N> KA & &®H T,
MEoOT 7 =N FR— M T—2WE LTI IZE N,

EEERFOWHERE DART N RILEEH T, Cisco Technical Assistance Center (TAC) T
r—AEREET,

Hostscan CSD prelogin verification failed.

BB nmJAVEIOFzyvIHIZ, FAN AXYy B EFaT F—FUoAf TREINTND

=D —RERERHLE L, a7 A VRIOF =y 7 DFERLET,

— RARM AFyrRnF—a T —%HE LT,

- TV RFRA L INOEEL —H LA FTIv 7 T7ERAFRY =LY, AnyConnect ®
VPN 7 7 B AR S 72 ho iz,

A—HYRIFOMRERE oV a—FFEET A A2FERL T, B VPN B2 5B L £,
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Hostscan failed to complete without errors.
BB KA AXYY T a— OETFHICIZT—RRELE LT,
A—HRFOMERE k0T 7 =L AR — MIBBEEZ#RE LT E S0,

TEERITOHEMNE  Cisco Technical Assistance Center (TAC) T — A& & F4,

Hostscan Initialize error.

BBl AR AFX ¥y oAEBHTEEFATLE, BREIZIE, AA N AXy VOFITHREY 7 A /L
AT FTIIHRA N Ax v oL —F o nEgEEhTnET,

A—YREFOMERE k0T 7 =h 1 R— MIRBEEZHRE L T E &N,

HEERITOREME  Cisco Technical Assistance Center (TAC) T — A& & F4,

Hostscan Installation error.
BB ARARN AFYrEU—FNLT, VAT A AF Y UEETTCEERATLEZ, DLL O —FK
REEIIHRA N AX ¥ U OREZ TEITAREY 7 A NV OMRHIZ = T — 33 A LT RN H Y F
7
A—HEITOHERE O T 7 =h 0 PAR— MCREEHRE LT EEND,

EEERTOHEXME  Cisco Technical Assistance Center (TAC) T/ — A &P £,

Invalid authentication handle.

BBl Avb—ViE, R0 XaT F— MU ADDLREINE L, 2—FRIEET DHT
W2, FREETF 7 v FREIBRENUE LTz,

A—YRITOHERRE FHos/+LET,

Invalid CSD stub path.

BB X227 S bhUzADDDOCSD AYT NAPETT,

Invalid client certificate
BB T4 T v NI, RIEHOFARE SN ES B R0 ICHER TE A,
A—HREITOMERSE MO T 7 =W $R— Mz T —Z2HEL T E S,
HRUE tX=27 V= U=AORELAENFOHMHEMHRLET,
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Invalid host entry. Please re-enter.
BB ZRENZ URL BAOMY FHATLE,
A—PRFTOMRWE URL BAELWVWZ EZHERL, b ERITLET,
A—YRITOBERE X277 VY~ bV AHED URL 2R L ET,

Invalid session/bad session parameters while processing Config Request

BB AvE—TiE VRa0eXaT F—bhU=zA LR EINE L, By a » Cookie A
72 7=, VPN R RIVORESLII MBI R T A —F OFRIZHEHTE A,

A—YROHERE B VPN SR el L £,

It may be necessary to connect via a proxy, which is not supported with Always On.

BBl AnyConnect 23, a2 v b O & AR — b L2V IREEESE VPN AICRRE SN TV E

o

A—YRITOMRRE =— UL T ax ZEIBRL, Bl VPN 8kt 2 Bts L £ 9, Windows T
0 X VREREILT 72 AT 512iE, [Control Panel] > [Internet Options] > [Connections] % 7 % B4R
L. [LAN Settings] (B8 L F7,

Leave both boxes blank to continue using current password

BBl Aob—ViE, VR0 FaT F— MU ADDLREINFELE, 2—F RRATU—FKD
HAHRNR L H>T<OUINET, 2—FiF, XA —RFEHBEICEFTE T,

A—HRAFOHFENE TXAF Ry 7 RACHBEARIRAT - REANTIEIN, B TRAT— REEE
THEAIE. EAOEFICLET,

Login denied, unauthorized connection mechanism, contact your administrator.

B X7 F—bvU=AiE, =2—FIZL D AnyConnect £ FA T U ML R T 78 A%
FrALTWERA,

A—YRIFOWRRE kDT 7 =H L R— MIREEZHRE LT E &N,

Login denied. Message

BB Avb—VE, YRapkXaT F—hUoA bR ESNELE, BEXaT SF—hU =
AF. v A CEREREIERTO2X AT Iy T/ RBARY =& {7 LE LT,

A—YRIFOWRRE kDT 7 =H L R— MIREEZHRE LT E &N,

Login error.

BB Avb—VE VARAa0kFXaT F—hU oAb ESNELE, EXaT F—hU =
A, v APl —2BHLE LT

A—YEITOHEE T VPN B e G L £,
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Login failed.

BB Avb—UiE YRa0tFxaT S ANOREEINE LT, VPN ERAHLTE
FEATLE, 20T —DFRRE L THROEZOND DL, BHLREKRERTT,

A—YEIFTOHERIE o7 CERHEREZMR L, B VPN Btz Bl L £,

Login failed: Message

FA AvE—UE YRa0EFaT SV AOREINE L, VPN #ERELiHELTE
FHATL7, Login failed:] 1Zft< A v E—Ii%, HEHZ/RLTWET,

A—HRTOERNE A vt —TVOHRAEZSEFICLC, BEEZHR L, B VPN B2 B L
£7,

Network access is restricted due to an administrator configured timer expiration.
The connection must be retried manually.

gBR  AnyConnect (X, lclosed] DEHRIMAY O —THREINTVWET, I ¥ 7T 47 K—4
MEBE X A LT U MRENUINE Lz, 2—FR, A ¥ —Fy M b—ER T fF =31
F—=Fy b~OT 7B AZHIR L TODBAENE, 220, AT VIV D REEDRH Y £,
AnyConnect (X, £ ' F—F v b $—E R oM X —DBEHEZH-EDL LI, BEXA LT
7 R THRESINERONZHMBOAZERE XY N —2 T/ EAEFLET, =2 RARA 2 b
T 572912, AnyConnect 134 A ~—BUINT-HBOT 7B AEHIRL THET,

A—YEITOWERME Web 77 UV ZEB L, b—E R T oA X =DMzl LET, EH
IA~—NHEBLET, HBERLET,

New Password Required but user not allowed to change.
BB Avb—UF RAaDEFaT S ARbEESNE L, A T DI A
A= RFOEEPLETY, BLOHL, ARV = FOFHHIRBENTND Z ENFKFTY, =—
PFIZIE, BADONRAT — REETTLHERRH D EH A,

A—YRIGFOWRRE k0T 7 =H L Y R— MIMEEZRE L T EE 0,

New password way too big.

BBl Ao bE—UE, vRAaDEFaT F—bhUoANDLEEINRE L, ANSNEZRAT—F
DEIDPFASINTNERREZHZ TWET,

A—YRITOHRERE AT FT7A41E> T, RATV—REEHLET,

New PIN way too big.

BB Avbv—ViE, vRa0bvXaT F— U ADLRESINE LT, AJI Sz Personal
Identification Number (PIN) ORI, FAISNTWEIRKEEZBE X TWET,

A—PREIFTOHERBE  HEAYT A BT A > TPIN 28 H T 50 k0T 7 =B L HR— K
WICREEZ RS LT EEN,
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No certificate store has been found. VPN connection cannot be established.

$BA  AnyConnect [FFEHIER R T7IZT7 7B ATEF, h— SGEHEORGEEZ EITL T, ¥ a7
F—=h Tz ARERHTHLNE I D EHBTEEEATLE, £/, AnyConnect 1%, FEHIEZR
WCISETE £ A,

A—PREFOHESE  Firefox A VA F— L ENTWNWT, 77 A4V A NTICEHRAER 7 E
Vam T ENTWAZ EEERLET,

EEERGOERERE v — PV R — T AN FETDHAREEOH ST X TOFEHER b
TaERAL TN E 2R LT 723, 22— Firefox A A h—/LEAT, 77 AV
A MTICHEAENR o E Y a = 7 ENTWAZ LR LET,

No CSD Ticket.

B RA RN AF Y OFETITIEICSD F7 v FALETTR, ZAPFATEEEA, ZHIET
HEhr7—T7,

A—YRITOMERGE  HHl VPN B2 Blts L £ 3, MESHR S WA1E, DART & 517
L %9 ([Using DART to Gather Troubleshooting Information)] % %), DART /X R 2 &
T, MfEDOT 7 =IN R— Mz T —Z2WE LTI ZEN,

EEERTO#HERE DART N RILEE&H T, Cisco Technical Assistance Center (TAC) T
T—AEHEET,

No valid certificates available for authentication.

BBl X277 F— U xAiE AnyConnect MR L7 WIFNOFERE L ZIFANETEATL
foo MERAFREARGEAEFEN N LH Y EH A,

WRIE ©tXo27 F— 7o A1F. AAA L —TICHET AL XY, LW E X254
T MBEEERTDIGEAND L0, ZOTT—ZHTDHT IV a IME TR WATREE N B
DET, 77472 MEAERKERGEIL, = —FOEAZR NTICEN2 7 T4 7~ bEHE
MEENTNAZ L E2ERLET,

Password change required.

BBl AovE—UiE, A0 FXaT F— MU ADPDLREINELE, v A T BT, R
AT — ROLEERMLETT, BELL, RAT— FOFEHMENTIN T WD Z & NFEK T,

A—YRETO#EERE Ao T 7 = R— MNIMEEREL, VPN 7 72207y~
FEBFRL TS ESN,

Please establish an Internet connection.

If a browser or other application opened
a connections dialog window,

please respond so that AnyConnect can proceed.

#B  Internet Explorer 23 (24 A ¥ /L§ 27 MOBHAFELRWGEICF A YA TLE DI
RESNTWLHE, 77U E2EET 5L, #ia@RT 2L 51RO ET, 2 — e
L7y, XA T7a %%+ /1 LT AnyConnect #B< &, AnyConnect X ¥ =7 7 — b
T AIZT 7 EA LTV DM, #EHEsE L <2 £,

PR ORERE BT 0Ky 7 A&B LET, AnyConnect 13, HH LA T/
R 7 A%FTR L, BEEAHTLET,
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Posture Assessment: Failed
BB AR AF v =T -RRAELE L, RN E LTI, A ZAF ¥ aR—
IR ROF Ty — REITEBORKSC, VAT A AXYy URETTHETIZI0O oEBLEZ
EREZLNET,

A—YmFOHRERIE B VPN SR Bl L £,

Posture assessment with authenticating proxy is not implemented.

2B  AnyConnect BFBAE7 0 X VAT AL ICHEEINTWNEH, FA N AF ¥ Uik, =
VERA LV FDRAF XMl EEITTEEEATLE, AA D AF v 003, BiE7Fedv0g
WAERA~DOT 7B AMENH Y 4 A,

A—VRIFOWERIE ToF 2N ARRFERITT =TI LT, HH VPN # 2Bils L
ij—o

A—YFAIFOHRME LTx=27 F—bUoA~DOT7 7 Rx L CERIEL BRI, T8RN
WF 4 =7 I LET,

Potential security threat detected with Secure Gateway's server certificate.
Connection attempt has been terminated.

S VPN L, BX=27 F— b= O — FEREICHT 28X 2 ) 7+ LOBIERNRE
WRETRIELE Lz, 2k, TRERBEOZY—7y FTholeZ e anmdHabb £7,

A—PREITOHERIE  HEOT 7= PR - M T —E2RE LTSN,

Server reboot pending, new logins disabled. Try again later.
BB X7 Sz ARHEES STV ET,
A—YRITOMERSE  HiHl VPN B & Billa L £,

Session terminated.

BBl Avt—ViE, vRa0®XaT F— MU ADDLREINE L, 2—FRIEET DHT
2, FREETF 7 v FREIBRENUE LTz,

A—HRTOERNSE Frs A LET,

SSL certificate thumbprint unavailable.
S8 SSLGEMENSMETT S, FIFTE £¥ A, AnyConnect I3, #H LW OER 2 A £
R
HRNE SHOUARTETT,
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System configuration settings could not be applied. A VPN connection will not be
established.

§B  AnyConnect (. ¥ a7 F— VoA DOLZITRA7Z VAT AR EEFBALEI > ELEL
72o T 7 —7 System Network Abstraction Kit (SNAK) @ TH4A L £ L7z, AnyConnect DM
ORVE =TT T DT R L TODIHAERHY £7,

A—HYRITOMRRE Va2 —XFELET A AEHEB L, Bl VPN # 4Bt L E 5,
AR S e W&, DART 2347 L ([Using DART to Gather Troubleshooting
Information)] %% M&), DART N> RAEEDHT, MEOT 7 =N R — Mz T —%2HE L
TLIZEW,

TEERFOHERLE  MEI MR IR WEAIX. DART N2 K% EH T, Cisco Technical
Assistance Center (TAC) THr— A %P FE7,

The AnyConnect package on the secure gateway could not be located. You may be
experiencing network connectivity issues. Please try connecting again.

BBl X227 F—bh7U=A T AnyConnect S 7 —Y 77 A NVERDOTDLIENTEERAT
L7,

A—YRFTOHEERIE v NU—7 ORI Z IR L. B VPN Sk 2 B L £,

EREAGORERE = —FDF<L—F (L7 A7 5D AnyConnect /S o — 3 7 7 A L7
X aT F— b oA REICHFETDH I L 2B LET,

The AnyConnect protection settings must be lowered for you to log on with the
service provider. Your current enterprise security policy does not allow this.

BBl = — YR, A ARV NP —E R Ta AT =N, E—Fy DT 7 ZAEZHIRL
TWABEARE, 228k RT MW ABHREMERH Y £3, BERY —F. ZORETHO VPN 77
TRAEHFITLTWHWEREA,

A—YREIFOHERE HFEEELThrLL ) —ERITLET,

EEEMTOMBERE v 77«7 K—%0V 727 vA%ZFF" T 5I21%, AnyConnect 7 7 1 7
kN 7vu 77 A NO RS VPN ConnectFailurePolicy D EEEF L £7,

The certificate on the secure gateway is invalid. A VPN connection will not be
established.

BB Y NFEBHETIZEAERAELRWENREELE L,
A—HPREITO#HERE FEOT V=N FR— NI —FHEL T &N,
EEERTOHERE X227 S U=A P—RDOERAEZEOFIMEEF = v 7 LET,
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The client agent experienced an event or timer processing control failure.

BB 74T b P—ERATEH., AV b EX A~ —OFHELEEZFZITHIC, FHLARAWEER
FERPEENEELE L, ZhiE, 29470 8 V7 27 OREENRKFTY,

aA—YrEITO#ERE DART #%E17LET  ([Using DART to Gather Troubleshooting
Information] #ZHM), DART N> KA ZEH T, MikOT 7 =m0 hFR— M= T —2HRE L
TL7ZEw,

EEEMITOMERIE DART N> P zE0H T, Cisco TAC IZHBEAZHE LTI E S0y,

The client agent has encountered an error.
B AnyConnect T, TH LZ2WEIEREOMYLOBEFENFAEL £ LT,

A—YRITOBERE o Ea—XEIET A A HEE LT, #iH VPN B2 Bds L £ 7.
DART #3447 L %% ([Using DART to Gather Troubleshooting Information] % %), DART /3
Y RAEEDT, MEkOT 7 =0 PR — M7 —%@®E L T EI0,

TEERTOMEMLE DART N FrzEdH T, Cisco TAC IZfEZ#ME L TS 7ZS 0,

The client could not connect because of a secure gateway address resolution
failure. Please verify Internet connectivity and server address.

B 747 L, DNSfRERZ T —D =g cEFHA T L, —RIZREKRE LTIE,
BRARANIP 7 FLRIZE LR ENZR2ND, 7T A4 T2 F® DNS RENME->TWD, 774
72 M EDDNS Y —R_"RBERREELIISE LN LR ERELLNET,
A—VRIFOERIE ko T 7 =h L b R— Mo T—Z2RELTLLIZE,

FEERTOMERE LV LLBIIDNS V=N ~Or— L T 7 ERAEHRLET,

The client service has encountered an error and is stopping. Close all sensitive
networked applications.

BB m— A YT AT AL DA H—T = A AFIZ, AnyConnect TP L 72 W [EIE R FE
DT —NRAELE L,

A—YREITOHERE oV a2—FFEET A A4 HEE LT, VPN S 2Bl L £,
DART #3447 L %7 ([Using DART to Gather Troubleshooting Information] % %), DART /N
VRV EED T, MEOT 7= PR — M T —E2#HE LTI EEN,

FEERTOMERE DART N FLEEH T, Cisco TAC ICRIBEZ#HE L T Z &0,
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The client's MTU configuration sent from the secure gateway is too small. A value
of at least 1280 is required in order to tunnel IPv6 traffic. Please contact your
network administrator.

BB X7 S U=ADbREINEY TAT Y FO MTU &iEIF, VPN ##ita LT
IPv6 77— X ¥ RN— F DT NSTEET, IPVO T FLAREF 2T F— U =AI2k>TH
DU THNDEE, 7TA4T7 2 FTIiE, MTU 28 1280 L EICRESN TWDRLERH Y £7,

The configuration of the VPN Server has changed. Please try again.

S AnyConnect IO TCEF 27 F— bV =AICT7 7 ALK EFaT F— U =AD
WENEESHE L,
A—YRTO#ERIE B VPN ki Bln L £,

HEWE OGN OHTR VPN St 2P L £7,

The Connect Failure Policy will not be applied because the Secure Gateway could
not be found in the profile.

BB Yy bh0oeXaT F— MUz ABRTaT 7 ARV D, AnyConnect 13,
ConnectFailurePolicy 7' 1 7 7 A /LI E THE S V72 RS VPN O ER U > — %A T
SERATLU, R VPN R Y & — 3 OBERE~D N T 7 4 v 7 Z2HIIRL TS 720,
AnyConnect I, 7827 7 A LV THEINIZHRA M~OBERO A ZFTFA LET,

The cryptographic algorithms required by the secure gateway do not match those
supported by AnyConnect. Please contact your network administrator.

B AnyConnect (I, BF¥ =27 7 — bV oA BZTANBRVIEGT VT Y XLOFERL Y &
BEHLE L,

A—YRIGFOWRRE k0T 7 =H L R— M8 RE L T EE 0,

EEERITOMEINE 77— bV =ADBZTANFRER 1 DU EOT7 VT Y XA THEHYIIHE S
TWHI 2R LET, ZN6ITIE, TXTOKE, BE&ME. DHZLV—T J U T N <=y 70D
PRF A7 a3, ASDM ® IKE RV o —n&E&FEzNnF9,

The FIPS verification of the OpenSSL libraries have failed. Reinstalling
AnyConnect might fix this issue.

Bl AnyConnect iZ, OpenSSL % FIPS £— RIZRECTEX FHA TL, AnyConnect & & H1Z
AV AR—=END OpenSSL £H 7 A4 77 U BRKI A Ihieh, BELTWDATRERH D £
D

A—HEITO#ERE  AnyConnect A > A h—/L LT, #HBl VPN Bz BiG L £,

The IPProtocolSupport profile setting for the selected secure gateway requires an
IPv6 connection, which is not supported on this operating system.

BB IPProtocolSupport 7’m 7 7 A LDV 7 7 L 2 RIZiX, IPv6 DHBEENTWET A,
IPV6 B3I AT v hDOFRL—T 4 T VAT ATT 4 —=T NV ThoH, IPV6 N7 747
Y EOANRVL—F 4 7 AT AD AnyConnect THAR— FINTHEHA,

WRIE [Pv4 7 FLACMRT DEX2T F— oo 2BRLET,
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The IPProtocolSupport profile setting for the specified secure gateway requires
an IPv4 connection, but the secure gateway could only be resolved to an IPv6
address.

BRBA  HEEAS IPV6 1T L o TRAT &4 E L7223, IPProtocolSupport 702 7 7 A L DTF Y 7 7 L A
X IPv4 ZZR L TWET,

HWARME  [IPv4d 7 FLRIZEIT A X a7 F—h oA 2 BIRLET,

The IPProtocolSupport profile setting for the specified secure gateway requires
an IPv6 connection, but the secure gateway could only be resolved to an IPv4
address.

BRBA  BEEEAY IPv4 1T L o TRAT & E L7223, IPProtocolSupport 72 7 7 A LDV 7 7 L A
1L IPv6 ZZR L TWET,

HRME IPv6 *v hT—7 EICEZ W2 WEGEIE, IPv6 Xy T —2ZIZBEI LT, IPv6 7 KL
NIRRT B F 2T F— b7 =A ZBIRL £,

The IPsec VPN connection was terminated due to an authentication failure or
timeout. Please contact your network administrator.

BB EREORMMA AL E Lz, ROKRICIDOA vE—VOHA L, HRINIHFELZRLE

7,

H L Fovay

2 — Y ORRIEICE L - E DT RER 2B 2 - A—HRIIFO#FERE v U—I TIE

M, 2—HFOBERIERDPEE > TWD0ZIT AN 2 DEHIER MR L ET, VPN ICHEHRER

HILEE A, L., #7eFECEKREREBAILET,
TEERITOHERNE T OBEKEHRN
FHTHDHZ a2Vt FLE
‘d_o

AnyConnect 23, EF 27 7 — VoA H—nN EHEEMITOEENE X277 —FU=x

DFEAEZEFEELERA, A = ROFHERATH D Z & ZHER

LET, BFER (CA) OFEAENRZ Y MK
A4 FOFEHER N TIEHTES CA &L
THET DI LR LET,

74T v kOB ESER T, ERERATORERE X7 /U=
A P—ROFWRERENTH D Z & &R
LET, 29472 FOGHEREDTH 5
L EMERLET,
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The required license for this type of VPN client is not available on the secure
gateway. Please contact your network administrator.

BBA  AnyConnect X, AnyConnect 74 BV ANRT V7 4 Tl o T 2W0WkEx a7 F— MU=
A& VPN Y a v ORSLERITLE LT,

A—YREIFOMERE HikoT 7 =h L R— M= T —28E LT F &N,

BEEMTOHRANE A2 DIRKGET V=7 5 AnyConnect Essentials % 72 1% Premium 7
BUAERSL, X 2T F— RV A TT 77471 LTSN,

The secure gateway administrator has terminated the VPN connection.
BB X7 S U AEEENFH T VPN By v a RO L E LT,
A—YRITOHERSE  HiHl VPN B &2 Bilta L £,

The secure gateway failed to reply to a connection initiation message and may be
malfunctioning. Please try connecting again. If this problem persists, please
contact your network administrator.

B AnyConnect N & ¥ =27 7 — b0z A D VPN H#RHEZMBLL TND L X0, ERY A ~v—
PUNELE, EXaT7 F—bhvzA N7 v bal Ny Rad 7 EBERIZSETE RN T-AHE
HRHYET, BELL, EFXaT F—h vz VI FU 2T OREERRRATT,

A—HETOHEE  FH VPN B2 Bt L E 3, DART 2%47 L E£73 ([Using DART to
Gather Troubleshooting Informationl] %), DART /S Rz & T, MikoT 7 =01 W
R—=MIZT—Z2HELTIZEN,

TEERTOMEMNLE DART N FrzEdH T, Cisco TAC IZMEZ#ME L TS 7Z S0,

The secure gateway has rejected the connection attempt. A new connection attempt
to the same or another secure gateway is needed, which requires re-authentication.

BBH  AnyConnect !X, VPN vy v a ORI —va vHilEXxaT” F— MUz b=
F—& HTTP =7 — 22— ) %Y £ L7z, AnyConnect 23, EX a7 F— U =Af =
FT=IGETTT— a—RExI7—0OHHTI AN (HDHHE) ZrsklE L,

A—YRITOHRERGE  Hi VPN B2 BiA L £ 3, MESR S04 11X, DART % %47
LZ7 ([Using DART to Gather Troubleshooting Information)] % %), DART /3> A& &
T, MfEOT 7 =N BR— M7 —2@®,ELTIZS W,

TEERITOHERE o 2T, MEEZRRTERWVWESIE. DART S Rk thiz
Cisco TAC IZHAE L T 7E S0,
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The secure gateway has terminated the VPN connection.

BB X7 S U =AIX VPN EGEK T LELL,SSLOGAE . EF 2T F— U= A
Hba—HILRRENDI A vE—ViF, K TOHBEZRLET,

aA—HEITOH#ERE  HH VPN A BA LS5, BESRR SN2 WAL, DART % %17
L %9 ([Using DART to Gather Troubleshooting Information)] % %), DART /N> R %2 &
T, M7 7 =0V YR— M= T —E2RELTIEIN,

EEERTOHEERE ol a2, BEEMRTEXR2WVEAIE, DART S RFre & (i
Cisco TAC IZHE L T &,

The secure gateway is responding, but AnyConnect could not establish a VPN session.
Please retry.

SHER  BESICAM LT, ConnectFailurePolicy 7' v 7 7 A LR E N B IR E S 7= Bt VPN
ORI Y > — XA SN E¥ A, AnyConnect i, ¥—4% > hDEXaT F—bbU=AI1TT
JEATEERAT L, TOHOEREEDHERTE o/l BEFOR vy T — 7 Ol
HIELMER SILETS

A—YmFOHRERIE BT VPN R Bl L £,

The server certificate received from the secure gateway during the reconnect
attempt differs from the one received during the initial connection. A new
connection is necessary, which requires re-authentication.

BB bXaT S bz ADDRE L NGERAER WSS ORITTICZE L b O LR
B0, BEGEORITATR SN E Lz, Zhid, =—3F2» VPN #5I2Eh L7=% T, Xy
O — 7 BHENRY—NHEHEEZERTIERETIZ N ET, HLO— R FEHEZ MR
T 572012, FLWERORITHRLETT,

A—YRFOHERIE B VPN B e Bl L £,

The server certificate received or its chain does not comply with FIPS. A VPN
connection will not be established.

B X T S— b oA DDRT o Y — SR EE Y — NG E T = —  OFERE R
HIRERAAEAE R (FIPS) ICHERL L T /272, AnyConnect DF%EIZHEVY, AnyConnect 13
VPN o OllrEiE L,

A—HPRAIFTOHFERE MO T V=N R— NI F—FHELTIE &,

EEERTOMBERE X227 F— bAoA OV — GEREN FIPS NERKT 55K/ RSA X7
Vo7 ¥—FL FIPSEWL V=F v 7LITY XLOMGFEFEHL TWDEZ L E2MERLET,
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The service provider in your current location is restricting access to the
Internet.

BB X ST AT RN EXaT =T ~DT 7B AEFIRL T D72, VPN #
IS CEERA, 2FBHDOA v =ik, WA EETILOICETTEDIT 7y a VA2 REE
L¥E7,

The service provider in your current location is restricting access to the secure
gateway.

BBl =0, A F—Fy N PR TS TP F—Fy h~DT 7B AEHIR L
TWDHMRAJE, 2ek, RT MWD AREMERH D £9, VPN R ZHY T A,

A—YEIFOERME HEEZRRETIHEICOVWTHE2 DA vE—VE2BRL T I, Web 7
FUBEHE, n—N A F =Ry N —ER T, X —DOFMFERIZLET, ZDO%. H&
B L £,

The VPN client agent attempt to signal readiness to the plugin thread failed.

§88  Apple iOS VPN 77 7' > FHIZ AnyConnect D A A > AL REGHLL TW5 & &,
AnyConnect ¥ —E A TFH LARWEIEREDO =T —NFEAELE LT,

A—YRITOHRERE 731 A2 HEEL T, ¥l VPN #i4Bt L 7, DART #3317 L %
3~ (FTUsing DART to Gather Troubleshooting Information] % %), DART /3> R &E9H T,
MEDT 7 =N YR— M T—Z2REL T EE N,

EEERTOMEXE DART N KL% ® T, Cisco Technical Assistance Center (TAC) T
r—AEEET,

The VPN client agent decryption engine encountered an error.

B8 AnyConnect H—E XD 71 b aVBB(L= VU TTH LARWEEAREO T 7 —2R5AE L
£ L7,

A—HRITO#ERE DART #%4TLE3 ([Using DART to Gather Troubleshooting
Information)] #%f&), DART N> RAEEH T, MfEkOT 7 =N R — Mz T —%2HE L
TLIEENY,

EEERFOWHERE DART N RILEEH T, Cisco Technical Assistance Center (TAC) T
r—AEBREET,

The VPN client Agent encountered a connection failure and reconnect attempts have
failed. The VPN connection has been disconnected. A new connection is necessary,
which requires re-authentication.

BB AnyConnect R EF =27 7 — b U = A ICHEERHAZRITL CWD & EIZRIAET T — %2 ITIY
EFlLl, FEELTE, X277 F—h =2/ TOFHLRNTZT—IZLY, VPN Yy a R
Hirshizo e nEzonEd,

A—HPEIFOHEERFE VPN ISR L ET,
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The VPN client Agent encountered a connection failure and the reconnect capability
is not supported by the secure gateway. The VPN connection has been disconnected.A
new connection is necessary, which requires re-authentication.

BB AT UM S hrv A toBEERNE L, BEIFEREN S — b 210k o T
FR—FERTORND, Ty =T SR TWET,

A—HYRAIFO#RERE VPN ICHER L £,

The VPN client Agent encountered a connection failure and the reconnect capability
is disabled. The VPN connection has been disconnected. A new connection is
necessary, which requires re-authentication.

SHBR VPN £ CHEREICREE N %A L £ L7, AnyConnect (I, BREICHEV, #Fi0 BBVt &
BAlk L CWET,

A—HREITOMERE VPN ICHEER L E T,

The VPN client agent encountered a secure gateway protocol failure.

B X7 A bUoA EOLZEEFIZ, AnyConnect —E 2 TP LAaWEIERFED T 1 k
a) T —NEELE L,

aA—YrITOHERE DART Z#E/TLET ([Using DART to Gather Troubleshooting
Information)] #%f&), DART N> KA EEH T, MfEkOT 7 =N R — Mz T —%2HE L
TLIEENY,

EEERTOMEXE DART /N KL %E® T, Cisco Technical Assistance Center (TAC) T
r—AEEET,

The VPN client agent encountered an error.

8RBl VPN H kOB o7 iz L VPN #EmBnE& T ENE L, ZiEk. 7947 b
V7 =T OREENEKNTT,

A—YRITOHERLE DART #ETLET  ([Using DART to Gather Troubleshooting
Information] %% M&), DART N> RAEEDHT, MEOT 7 =N R — M T —%2HE L
TLEENY,

EEERFOWHERE DART N RILEEH T, Cisco Technical Assistance Center (TAC) T
F—AEBREET,

The VPN client agent encryption engine encountered an error.

B AnyConnect h—tAD7 1 b I UK EAL= P TTH LAAWEIEREEO = 7 — 2354 L
F L7,

aA—YrEITO#ERE DART #%E17L £ ([Using DART to Gather Troubleshooting
Information] %#ZHM), DART N> KA ZEH T, MiEkOT 7 =00 hFR— M= T —2HE L
TL7ZEw,

EEERTO#HERE DART N RILEE&H T, Cisco Technical Assistance Center (TAC) T
T—AEHEET,
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The VPN client agent experienced a failure initializing a required timer.

BB MELRNES A ~v— AT V=7 FOREETIZ, AnyConnect — A T L 22 W EIFEA
BROTT—MNEAELE LT,

aA—YrITO#ERE DART #%E17L £  ([Using DART to Gather Troubleshooting

Information] %% M), DART /N> KL Z2&HT, MfkOT 7 =h v R — Mz T —2HEL
TLEEW,

EEERTO#HERE DART N R)LEE&%H T, Cisco Technical Assistance Center (TAC) T
T—AEHEET,

The VPN client agent experienced a failure initializing trusted network detection.

B EExy P OBV T AT LAOHHHETIC, AnyConnect T— B A TTH L7220 E]
BEARREOZ T —BRAELE LT,

aA—HEITOHERE  DART 2%E{7LEJ  ([Using DART to Gather Troubleshooting
Information] % %), DART N> KL E&HT, MO T7 7 =h L R — M T —%HE L
T EE,

EEEME(TOWREXE DART N> KL %5 ® T, Cisco Technical Assistance Center (TAC) T
r—AEBEET,

The VPN client agent experienced an unexpected internal error. The VPN connection
has been disconnected. Please restart your computer or device, then try again.

B AT MTTPHLWEEREDOZ T —0NEELE Lz, ROWT W BRIK TS 5 A
REMERDH D £,
o HWIHHTEDIXTONET —FXEEIZT 7 BATE R,

o W, HARRT 74N MEAMHEHMTE 23T OT 07 7 A VREZGTER,

e Windows # —I /)L —E AT T —0%AE LT,
A—HEITO#ERRE D Ea—FEET A RAEHEE L, i VPN # a2 Bn LT 7
v, MERMER I RWEa 1L, DART 2317 L ([Using DART to Gather Troubleshooting

Information] %% ). DART N> KL &2&HT, MfkOT 7 =h v R — Mz T —2HEL
TLIEEW,

BEER FOHERE  FEI RSN RWEAIE. DART N> FLaE&H T, Cisco Technical
Assistance Center (TAC) T/ —AZBl&$£7,

The VPN client agent experienced an unexpected internal error. The VPN connection
has been disconnected. Please restart your computer or device, then try again.

BB AT R TTHLARAVEEAREOT T —NRAELE L, ROWTALBIRRNTH S Al
REERH Y £,

o HWIHEHATEDIETONET —XEEIZT 7B ATE R0,

o HIT, RIERT 74N MEZEHTE 3T OT 0T 7 A VEREZTIF TE R,
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¢ Windows #—IJ/V $—ERATCT—NHELT,

A—HEITOHERRE o FFIT A AEFRE L, Hi VPN 82 BB LT
SV, BEDRR SN2 WS IE. DART %17 L (TUsing DART to Gather Troubleshooting
Information] %), DART N> KA ZEH T, MikO7 7 =m0 hFR— Mz TF—2HE L
TLZEn,

BEEER FOHEXE  BESRRE IR WIEAIE. DART N> KAz EH T, Cisco Technical
Assistance Center (TAC) T/ —AZBHXE7,

The VPN client agent failed in receiving a message from an IPC peer requesting the
creation of a VPN connection.

BB Dy T4 T b Tak RO VPN BEREOBMAERZ WM L TV D L&D,
AnyConnect ¥ —E A TFH LARWEIEREDO =T —NFAELE LT,

A—HEITOHRE  HiH VPN i 2Bt L E 3, DART 23247 L £7 ([Using DART to
Gather Troubleshooting Informationl] # %), DART N> KA & T, ko7 7 =H 1
A= Mz I —2WELTIZEV,

EEE(TOWREME DART N> KL %5 ® T, Cisco Technical Assistance Center (TAC) T
r—AEEET,

The VPN client agent failed in receiving a message from an IPC peer requesting the
launch of an application.

BB A0 T4 7 h TrERADLO VPN O RBERA LB L TN D L XD,
AnyConnect 4 —EATFH LW EIEREOT T =N AELE L,

A—YRITOHERLE DART #ETLET  ([Using DART to Gather Troubleshooting
Information)] #%/&), DART N> RAEEDHT, MEOT 7 =N R — M T —%2HE L
TLIEENY,

EEER FOWHERE DART N RILEEH T, Cisco Technical Assistance Center (TAC) T
F—AEREET,

The VPN client agent failed to create a necessary processing component and cannot
continue.

BB A A FETAL Y FOMERTIZ, AnyConnect ¥ — B A TFHI LR WEEREED T T — 3%
ELELE,

aA—HEITOHERE  DART 2%E{7LEJ ([Using DART to Gather Troubleshooting
Information] % %), DART N> KA E&HT, kO T7T 7 =H v R — M T —%2HE L
TSV,

EEEE(TOMREXE DART N> KL %5 ® T, Cisco Technical Assistance Center (TAC) T
F—AEHEET,
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The VPN client agent failed to create an event necessary for agent service
notification processing.

£ L] RN ER IC LB 7 N A N AT V=7 b @{/Eﬁﬁqjﬁi\AnyConnect P —E A TTH
LAWEERED= T —NELE LT,

A—YmIFTOHEME DART #E{TLET ([Using DART to Gather Troubleshooting
Information] #%M), DART N> KA a&HT, flfkOT 7 =h v R — Mz T7—%2HE L
TLTEEW,

BEERTOHEME DART N> K1 %2E&%H T, Cisco Technical Assistance Center (TAC) T
T—ArEET,

The VPN client agent failed to create an event necessary for agent termination
processing.

BB NI TALELC LB AR NERA XV N AT V=7 N OFERLHFIZ, AnyConnect Y— B A T
L7aWEEAREDO T T —NBELE LI,

A—HRITOHERME DART #%4TL£7 ([Using DART to Gather Troubleshooting
Information)] %), DART N> RAEEH T, MfEkOT 7 =N R — Mz T —%2HE L
TLIEENY,

EEERFOWHERE DART N RILEE&H T, Cisco Technical Assistance Center (TAC) T
r—AEREET,

The VPN client agent failed to create an event necessary for network adapter change
processing.

BB =W Xy VU= TETYEFRANMEIRA X N ATV =7 S OER I,
AnyConnect TTHI L2 WEIEREDOTZ =2 AELE LT,

A—YmIFTOEREME DART #E(TLET ([Using DART to Gather Troubleshooting
Information] #%M), DART N> KA a&HT, flfkOT 7 =h v R — Mz T7—%2HEL
TL7ZEw,

BEERTOHEME DART N> R %2E& T, Cisco Technical Assistance Center (TAC) T
T—AEEET,

The VPN client agent failed to create an event necessary for profile and preference
processing.

BE @ TorANLBIOTY 77 L AP MERNEA X N ATV 7 N OERRIT T
2. 72947 8 —ERATTPHLARVWEERED=T =2 ELE LT,

HENE Vo FERETAARZHEBHLT, O~ EHEEITLET,
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The VPN client agent failed to create an event necessary for system suspend
processing.

BB m— b ARy B LR NEA X b A7 V=7 N OFEETFIZ, AnyConnect ¥ —
EATCTHLAAWREREOZ T —NBAELE L,

A—YmIFTOEEME DART #E{TLET ([Using DART to Gather Troubleshooting
Information] # %), DART N> KA a&HT, ffkOT 7 =h L R — Mz T —%2HEL
TLTEEW,

BEERATOHEME DART N R %2E%H T, Cisco Technical Assistance Center (TAC) T
T—AEEET,

The VPN client agent failed to initialize CURL

BBl 947 b YP—EANCURL 2L L X 5 & LTWABR., PHLARWEERTRE/RT
T—MNRELE LT,

The VPN client agent failed to launch the client user interface application.

BB VPN #2528 Web 7 7 v b BAs S v E L7z, AnyConnect Ul 2 BV T 24BN H Y £
2, EENCR L E LT,

A—HREIFTO#FERE L Ea—FFEREIT A, AEFEEHL T, b —ERITLES, BER
BEIIHH/T. 0T 7=V BR— Mz T —2HREL T EE N,

BEEMRITOHRXE  [F U OS 2 H L T, AnyConnect ® WebLaunch B4 L £ 9, 1Tk
Wt L7238 1%, Cisco Technical Assistance Center (TAC) T/ —A%ZB& £4, VPN IA4 7
2=V NI TAT U b DA~ A Z—T 2 ADT TV r— g VIR LE L

72

B VPN #&eid, Web 77 U2l L CRMtEhE L, Zhid, 7747 b F—E 2R
IIAT LV NDA—YF A B —T oA AT TV r—va v whd 29 CERLES, 754
T MY —EARZ—F A T =T A AT TV r— 3 VORBIOBRITITRR L F Lz,

The VPN client agent failed to load the SNAK system plugin required by this version
of AnyConnect.

#tBA  System/Network Abstraction Kit (SNAK) #7227 A D #J#{kH1Z, AnyConnect #r—t
AZATTFHLRVEEAREOTT =3 BAELE LT,

dA—YRITOHREME DART Z#%E/TLET  ([Using DART to Gather Troubleshooting
Information)] #%f&), DART N> RAEEH T, MfEkOT 7 =N R — Mz T —%2HE L
TLIEENY,

EEERTOMEXE DART N> KL&E® T, Cisco Technical Assistance Center (TAC) T
r—AEBEET,
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The VPN client agent IPsec engine encountered an error.

BBl AnyConnect ® IPsec 71 F @)L 2% w7 TTFHHLRWEHEARREO =T —AF AL E L,
AnyConnect D REANFIK TH 2 /REMHENH VD £,

A—HEITO#ERERE 2o FERET AN REFHEB L, HiH VPN #ka B L £,
MR S 72 WA 1, DART #3217 L ([Using DART to Gather Troubleshooting
Information] %#Z M), DART N> KA ZEH T, MiEkOT 7 =m0 hFR— M= T —2HRE L
TLIEE,

BEER FOHREME  FEI MR IR WEAIE. DART N> FvaE&H T, Cisco Technical
Assistance Center (TAC) T/ —AZBl&F£7,

The VPN client agent SSL engine encountered an error. Please restart your computer
or device, then try again. If the issue persists, please contact your network
administrator.

BB 947 FY—EXDOSSL e hal 2Zy 7 TEFHLAWEEREDT T —n34A L
FLiz, ZHIE. 29478 V7 by =27 OREENEKNORFEMERH Y F9°,

A—HRITOHERME DART #%4TL£7 ([Using DART to Gather Troubleshooting
Information)] %), DART N> RAEEH T, MfEkOT 7 =N R — Mz T —%2HE L
TLIEENY,

EEERFOWHERE DART N RILEE&H T, Cisco Technical Assistance Center (TAC) T
r—AEREET,

The VPN client agent was unable create the agent execution context class instance.

BB ETIVTXRN ATV FOERTIC, 2 T4 T v b F—EATTH LAVEE R
DET—BIAELE LIz,

A—HEITOHREE  DART #E{TLE T ([Using DART to Gather Troubleshooting
Information] %#ZHl), DART N> KA ZEHC, MiEkOT 7 =00 hFR— M= T —2HRE L
TL7ZEw,

EEERTO#HERE DART N RILEE&H T, Cisco Technical Assistance Center (TAC) T
T—AEHEET,

The VPN client agent was unable create the plugin loader.
B T u—F—= YT RT AOMEKHIZ, AnyConnect - — B A T T L2 [EITEAGE
DT —NRAELE L,

aA—HEITOHERE  DART 2#%E{7LEJ ([Using DART to Gather Troubleshooting
Information] % %), DART N> KL E&HT, kO T7T 7 =H L R — M T7—%2WE L
CLE S,

EEEMTOHREE DART N2 a5 T, Cisco Technical Assistance Center (TAC) T
T—ArEET,
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The VPN client agent was unable to create a necessary timer.

B WMELRNE YA ~— AT V=7 POFEKTIC, AnyConnect ¥ — B X TTH L2 [FIE R GE
DT —=NRAELE L,

aA—YrEITO#ERE DART #%E17LET  ([Using DART to Gather Troubleshooting
Information] #ZHM), DART N> KA ZEH T, MikOT 7 =m0 hFR— M= T —2HRE L
TL7ZEw,

EEERTO#HERE DART N RILEE&%H T, Cisco Technical Assistance Center (TAC) T
T—AEHEET,

The VPN client agent was unable to create the client DNS plugin manager.

BBl DNS 777 A VEBY T VAT AOERRITHIZ, 7747 F =X TTH LR E
TEARRROT T —NAELFE L,

aA—HEITOHERE  DART 2%E{7LEJ  ([Using DART to Gather Troubleshooting
Information] % %), DART N> KL E&HT, kO T7 7 =h v R — M T7—%2HE L
T EE,

EEEME(TOWREXME DART N> KL %5 ® T, Cisco Technical Assistance Center (TAC) T
r—AEEET,

The VPN client agent was unable to create the client host configuration manager.

B oA AREEHEY T VAT AOMEETIZ, AnyConnect TP L 2 WEIEAREED = T —
BAELE LR,

A—HRTO#ERE DART #%4TLE7 ([Using DART to Gather Troubleshooting
Information)] %), DART N> RAEEH T, MfEkOT 7 =N R — Mz T —%2HE L
TLIEENY,

EEERFOWHERE DART N RILEEH T, Cisco Technical Assistance Center (TAC) T
r—AEREET,

The VPN client agent was unable to create the client preferences manager.

BB TV Ty LU AFHY T VAT AOMERTIC, AnyConnect B — B A T H LA EITE AR HE
DTF—REAELE LI,

A—HPEITOHREE  DART #E{TLE T ([Using DART to Gather Troubleshooting
Information] %), DART N> KA ZzEH T, MikO7 7 =m0 hFR— Mz T —2HE L
TLIEEW,

EEERTO#HERE DART N RILEE&H T, Cisco Technical Assistance Center (TAC) T
T—AEHEET,
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The VPN client agent was unable to create the client VPN configuration manager.

BB VPN 8k EE Y 7 2 X7 A DIER HFIC, AnyConnect — B X THFH L 2 W EEARRED
T —REELE LT,

aA—YrITO#ERE DART #%E17L £  ([Using DART to Gather Troubleshooting
Information] %#ZHM), DART N> KA ZEH T, MiEkOT7 7 =m0 hFR— M= T —2HRE L
TL7ZEw,

EEERTO#HERE DART N R)LEE&%H T, Cisco Technical Assistance Center (TAC) T
T—AEHEET,

The VPN client agent was unable to create the interprocess communication depot.

BB MEANEH T rR AMEEA T Y =7 POERTIZ, AnyConnect — B AT TR L7AR2 W)
BEARREOZ T —BRAELE LT,

aA—HEITOHERE  DART 2%E{7LEJ  ([Using DART to Gather Troubleshooting
Information] % %), DART N> KL E&HT, MO T7 7 =h L R — M T —%HE L
T EE,

EEEME(TOWREXE DART N> KL %5 ® T, Cisco Technical Assistance Center (TAC) T
r—AEBEET,

The VPN client agent was unable to create the network environment component.

BBl Xy NU—IBREE=XY 7 BT AT AOERFIZ, AnyConnect — B A TR L7
WHEIEARREO T T =N AE L FE L,

A—HRITOHERME DART #%4TL£7 ([Using DART to Gather Troubleshooting
Information)] %), DART N> RAEEH T, MfEkOT 7 =N R — Mz T —%2HE L
TLIEENY,

EEERFOWHERE DART N RILEEH T, Cisco Technical Assistance Center (TAC) T
r—AEREET,

The VPN client agent was unable to create the trusted network detection component.
BB GFExry N BT AT AOERTIZ, AnyConnect — A T L 22 W EHE A
HEOT I =R AELE LT,

A—HEITOHREE  DART #E(TLET ([Using DART to Gather Troubleshooting
Information] %), DART N> KA ZEH T, MikOT7 7 =m0 hFR— Mz T —2HE L
TLIEEW,

EEERTO#HERE DART N R)LEEH T, Cisco Technical Assistance Center (TAC) T
T—AEHEET,
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The VPN client agent was unable to enable FIPS Mode.

#i8  AnyConnect ¥ — &' 2 THUREFHAQLHFEHE (FIPS) BiffEt— FOAHMLHIZTH L wEiE
AREOT T —NIRAELE LT,

aA—YrEITO#ERE DART #%E17LET  ([Using DART to Gather Troubleshooting
Information] #ZHM), DART N> KA ZEH T, MikOT 7 =m0 hFR— M= T —2HRE L
TL7ZEw,

EEERTO#HERE DART N RILEE&%H T, Cisco Technical Assistance Center (TAC) T
T—AEHEET,

The VPN client agent was unable to initialize the system network socket support.

BBl v—Ah kv NU—2 Yy b T URT AO0MEFIZ, AnyConnect TTH L 72\ A
BEAREOT 7 —NRAELE L,

aA—HEITOHERE  DART 2%E{7LEJ  ([Using DART to Gather Troubleshooting
Information] % %), DART N> KL E&HT, kO T7 7 =h v R — M T7—%2HE L
T EE,

EEEME(TOWREXME DART N> KL %5 ® T, Cisco Technical Assistance Center (TAC) T
r—AEEET,

The VPN client agent was unable to send a failure response to an IPC peer
requesting the creation of a VPN connection.

BBl AnyConnect —UE AN, BIDZ T A7 > b Frt X6 VPN Bt O I ER 252 1 By
DELR, BERMUOZ 7472k TrbA 2T —@ME A EHc, V—E2TTHLARVEIE
AReDT T —0RHAELE LT,

A—HEITOHRRE  HiH VPN B2 Bt L E 3, DART 23247 L £73 ([Using DART to
Gather Troubleshooting Informationl] %% M), DART N> KA & T, ko7 7 =H 1 %
A= Mz I —2WEL T ZEV,

EEE(TOMREXE DART /N> KL %5 ® T, Cisco Technical Assistance Center (TAC) T
F—AEHEET,

The VPN client agent was unable to send a failure response to an IPC peer
requesting the launch of an application.

$B  AnyConnect W —E AN BIDOY T4 T N TR ANIIAT L T TV r—vard
EENER A ZIT]RY £ Lz, RO T4 T b TriR T —@maEREhic, —Evx
TTHLARWEEREOT 7 —NHAELE L,

A—HEITOHERE  DART 2%E{7LEJ ([Using DART to Gather Troubleshooting
Information] % %), DART N> KA E&HT, kO 7T 7 =H v R — M T —%2WE L
TSV,

EEEME(TOWREME DART N> KL %5 ® T, Cisco Technical Assistance Center (TAC) T
F—AEEET,
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The VPN client agent was unable to send a success response to an IPC peer
requesting the creation of a VPN connection.

BB AnyConnect #— L A28, BIOZ T4 7 b 7Rk An 5 VPN HEREO G ER 25 1 i
DE LT, BRMOY T4 7 2k Fat 2Cfh@ie BEHIic, - X TP LAV EERR
DT T =gk LE L,

A—HRITO#ERME DART #%4TLE7 ([Using DART to Gather Troubleshooting
Information] %% M&), DART N> RAEEDHT, MEOT 7 =N R — M T —%2HE L
TLIEENY,

EEERFOWHERE DART N RLEEH T, Cisco Technical Assistance Center (TAC) T
F—AEMREET,

The VPN client agent was unable to send a success response to an IPC peer
requesting the launch of an application.

Bl AnyConnect —E AN BIDI FA T N FavANL I FA T N T TV r—2aro
EENER 2T & Lz, BERBOS Z47 v b e 2lmsh@mmzigEric, y—ex<T
FHLZRWEEARROT T =R AELE LT,

A—HRITOHRME DART #%4TLE3  ([Using DART to Gather Troubleshooting
Information)] %), DART N> RAEEH T, MfEkOT 7 =N R — Mz T —%2HE L
TLIEENY,

EEERFOWHERE DART N RILEEH T, Cisco Technical Assistance Center (TAC) T
r—AEREET,

The VPN client agent's DNS component experienced an unexpected error. The VPN
connection has been disconnected. Please restart your computer or device, then
try again.

BER FREERMOEAELE Lz, T, RO EEZRLTWDOAREMER &Y 7,

— = U A DY — N FGEHENR, 77/1’7‘/1\ CEo TREENTWARWT & 2R ATREMEN
Z;) D iﬁ' (-‘j-‘—/\@mhuﬂzgiﬂ&) bl— ]\ '714 @ﬁ‘—/\uEEﬂ%ﬁ‘ﬁxﬁT}bé — <I:\ %J:U\ CA
FEAENEHETEDL CA L LT R ARA YV MOEHER NTIZHDH I L 2R LET,

— 2 —FERERDBEES THDEDZ T ANONETA (7 T4 7 FORBGERK), = —E
BIERDENTHDL I EEWHR LET, 7747 2 MBEOHAL. iEHERADTHD Z L
HERLET,

- 2—YOREIERHNRTEE L, 2—VPRERERETAN L THER 2 HRITT 20 ERH
Dij‘o
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The VPN client agent's DNS component experienced an unexpected error. The VPN
connection has been disconnected. Please restart your computer or device, then
try again.

B VPN F oA oHIMicd XToxRy NU—2 7 X7 5 KT DNS @8 & filH 9 5 72 o i fl
ME% DNS arR—x M T, HEHEARRERTT =B ELE L,

A—YRITOHRERE 22— FEET A A HEE LT, OH#l VPN B2 Bt L £,
MR R S WIEE1E, DART #3447 L E3  ([Using DART to Gather Troubleshooting
Information] %% M), DART N> KA ZEH T, MiEkOT 7 =0V R — M T —%HE L
CLE S,

EEERTOMEXE DART N> KL &E® T, Cisco Technical Assistance Center (TAC) T
r—AEEET,

The VPN client driver has encountered an error. Please restart your computer or
device, then try again.

BBl AnyConnect h—E A%, VPN BRICMERAET ¥ 7% RTA RNeREEITRETX
FHATL, HKE LTI, IBTH T X% A VA M=V ERIIV I RAXOREOMENE X 5
nET,

A—YRITOHRERE 22— FEET A A HEE LT, OH#l VPN B2 Bta L £,
MR R S WiEE1E, DART #3347 L £ 3 ([Using DART to Gather Troubleshooting
Information] %% M), DART N> KA ZEH T, MiEkOT 7 =0 R — M T —%HRE L
CLE S,

EEEMITOHRMNE [ Cisco AnyConnect Secure Mobility Client Administrator Guide, Release
3.0] ® Microsoft Windows Updates] #Z L T 7ZEW,

The VPN client driver has encountered an error. Close all sensitive networked
applications. Please restart your computer or device, then try again.

BBl AnyConnect MIAHT X4 7 X N HIiBE O T 25X @M 2 MY £ Lc, =7 —DJFK
LLTE BT T HZ RIANDEEREZLNET,

A—HYRITOMRERE 2V a—FEEIT A A2 HEE LT, #i8l VPN Bk & Bth L £,
IR S WIEE1E, DART #3347 L £3  ([Using DART to Gather Troubleshooting
Information] #ZM), DART N RAE2EDH T, MikoT 7 =L yR— Mz 7 —%2REL
TS,

EEERTO#HERE DART N RLEE&H T, Cisco Technical Assistance Center (TAC) T
T—AEHEET,

The VPN client failed to establish a connection.

$B  AnyConnect y—E AL, X a7 F—bU=A bXa 7 RBHAHLCEERALTL
oo BRONDRKIIKD LB TT,

— Ta R URREED K

— Fua bhaj Ny Rz A 7 DOERK

- REZ A7 MEIXY— N GEAE
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- LA ¥ 2#ED0RK

A—YREIFOERKE 22— TV TR ORREINTOLEAITHIBRLE T, VPN ICHER L
F7., DART #3% 17 LEF ([Using DART to Gather Troubleshooting Information] %% M),
DART N FLa & T, kDT 7 =0V YR — Mz T —2HE LTI ZS0,

EEERTOMEXME DART N KL% ® T, Cisco Technical Assistance Center (TAC) T
r—AEEET,

The VPN client service has been stopped for upgrade.

BBl 947V bNY—YRIF. VTIAT N YT MU TOHIMT v I L —REITHI DI
BIELELE, 2947 b = AR HEICHEES SN ET,

HREWNE /747 MRT7 7T FENDETRHLET, ThDNABIRICHER LRWEAIE.
BEH L THTIEEN,

The VPN client service has been stopped. The VPN connection has been disconnected.
Close all sensitive networked applications.

BBl AnyConnect 2= AR A » " BFEILEHEZZ TR 72728, VPN 22688 SvE Lz,

A—HEITOHERE  AnyConnect % FiLE) L, VPN ICHEHE L £, MBEIBR IR WIGA
X, DART %347 L %7 ([Using DART to Gather Troubleshooting Information)] %),
DART N» RV EEHT, MO T 7 =0V R — Mo T —2HE LT EI N,

BEER FTOHERE  FEIER SN RWEAIT. DART N> RvaEH T, Cisco Technical
Assistance Center (TAC) T/ —RAZBl&F7,

The VPN client was unable to modify the IP forwarding table. A VPN connection will
not be established. Please restart your computer or device, then try again.

g8  AnyConnect (X, 9XT?D VPN i EZ T RKARA LV b [P kT — 7 VSHEMA TE EHA
TL7z, ZORBUIEX =2V T 4 LEEOW G AT S 2 /RN & 572, VPN Bl L3F ol
ENFEHA, 20T —IEIERRETT,

A—YRITOMRERE 22— FEET A A2 HEE LT, H#l VPN B2 Bt L £,
MR S0 g81E, DART %17 LET  ([Using DART to Gather Troubleshooting
Information)] % %f8), DART /N> KA EH T, MfkOT 7 =h N BR— M= T —%2HiE L
TL7ZE,

BEERATOHEME DART N> K1 %2E 9T, Cisco Technical Assistance Center (TAC) T
T—ArEET,
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The VPN client was unable to setup IP filtering. A VPN connection will not be
established.

BBl AnyConnect (X, VPN RELZ [P 74V FZ U 7 BT AT ACHEMATEEEATLE, &
DRBUFEF 2V T 4 LT —FOBEVEDOM G 2K T SE 2 RN H 5720, VPN 8561377 7T
SNEEA, lﬁiﬁ—bi@?ﬁxﬁ‘éf‘fo

A—HYRITOERRE Va2 XFELET M AEZHESLET, VPN Bz i L £,
DART #3447 L %% ([Using DART to Gather Troubleshooting Information] % %), DART /3
Y RAEEDT, MEkOT 7 =0 PR — M7 —52@®E L T EI0,

EEER FOWHERE DART N RILEE%H T, Cisco Technical Assistance Center (TAC) T
F—AEREET,

The VPN client was unable to successfully verify the IP forwarding table
modifications. A VPN connection will not be established.

#Bl  AnyConnect |Z, B — B /L IP #8367 — 7 /LICT_XTCO VPN HENEL#@A I NN E D
MR TEERXATL, WHShR»roTeRETEF =2 T 4 LEEOW T 2K T S8 5 Al fE
W3 d 57, VPN #5t1% ﬁjéﬂiﬂ‘/y TV RARA Y FTEELTWAMDOY 7 by =7 )
IP 26T — T NV%ET 7T 4 7IZEH L, AnyConnect % EIZTH L TWBAMREMERH Y £,

A—YREITOHERE L2 FFELET M AEHEBLES, TXTOT7 SV r—var
ERTLET, VPNEREZFRALET, HEIISC T, MifEo7 7 =0 Y R— M7 —%#H
HL TSRS,

The VPN configuration received from the secure gateway has an invalid format.
Please contact your network administrator.

B AnyConnect 28, E¥ =7 #—F T =A I %ﬁfﬁii7t—7“/ k% & T VPN Bk €% %
TRV ELE, EX%2T7 5= MU oA BEREEL TCWDATEERH D 7,

A—HRIFO#FERE MEOT /=T YR— N2 T—2 R EL TS0,
EEEMA(TOMEMS  AnyConnect 7127 7 A xml 77 ALV THDHZ L EMHRLET,

The VPN configuration received from the secure gateway is invalid. Please contact
your network administrator.

BiB8  AnyConnect 28, ¥ a7 7 — bV oA DOLEYRIERELIIHRAT D IEHREE T VPN
R EEZTHRY £ LT,

A—YRIFOERRE k0T 7 =h L b R— Mo T —H2REL T E,

BEERTO#ERE X7 F— VoA B VPN REZHER L ETELE T, AnyConnect
a7y AN T 4 ¥ EEHR LT, AnyConnect 72 7 7 A VEBIWT, NEZHIET,

The VPN connection attempt was aborted due to the system suspending. A new
connection is necessary, which requires re-authentication.

BB L VPOE A PR L7, BRRES LD RIS, =2 RaRA » h OS Y ARV R E—F (X
Y= EliFI A N—=F—]F) ITAY ELT,

A—YEITOHEE B VPN Bz G L £,
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The VPN connection could not be automatically re-established following a system
resume from standby or hibernate. A new connection is necessary, which requires
re-authentication.

BB U RRA L FDRZ AL EBEAOY A 7 VET T ANA NF— b LR (F 7213 Mac OS
XDAYV =T yxAr) 47 NVD%ICEE VPN BEROBATICRI L F L7,

A—YEITOMEE T VPN e G L ET

The VPN connection could not be automatically re-established following a system
resume from standby or hibernate. A new connection is necessary, which requires
re-authentication.

BEA o —Hh/L 0OS DY AL REFBEOY A 7 L %ICHE) VPN FEERORITICRRLE L,

A—HPRIFTO#FERE L Ea—FERET A, ARy b — 7 BT L. H LW VPN
Bmaedit LET,

The VPN connection could not be re-established when attempting to resume from the
paused connection state.

BB A O—RHFEIL ERATOY A 7 VRICHE) VPN B ORITICER L £ Lz,
A—YmFOHRERIE BT VPN R Bl L £,

The VPN connection failed due to an unexpected internal error encountered by the
VPN client.

BB AT MIFHMLAVWHNERHZ T —ICLY BESNEEX 2T F— U oA ITHEf TX
FHATLE,

HENE Vo FERETAARZHEHLT, O EHEmEITLET,

The VPN connection failed due to unsuccessful domain name resolution.

BBl  ARIREORBICEID, 7 TAT U IR X aT U7V BATEEHATL
7

The VPN connection has been disconnected due to the system suspending. The
reconnect capability is disabled. A new connection is necessary, which requires
re-authentication.

BEBA U RFA b VRTARY RN MREEIZA 572729, AnyConnect DR EITHEN,
AnyConnect |ZUIWr & E L7z,

A—HEITOMEE T VPN e G L EJ

BERERTOMERE H0EVEA, HBEER) U —2EE 358451, AnyConnect 7 74 7
k 71 7 7 A L Auto Reconnect Behavior D% BIDOEIZZEE L E 7,
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The VPN connection has been terminated due to inactivity. A new connection is
necessary, which requires re-authentication.

BE EEE DD, BX 2T S MU= A X VPN EREK T LE L, ZUd, Y=o =oa
ThI7 747 BBHPICT TAT 2 EPORESNRNSTZEZIT, TA RV A A LT T M
FMOBEITHAELET, 74 NV ZA4 L7 0 FREIE, %27 F—FUv = TRESNET,

The VPN connection has been terminated due to the secure gateway being overloaded.
A new connection is necessary, which requires re-authentication.

BE ETHOBEFaT A=A DY Y —ARMETLTWAED VPN EGERKE T LE LT,
A—HRIFOHERLE  FiH VPN B2 BG L E 7,

The VPN connection could not be re-established when attempting to resume from the
paused connection state.

BB HEpo TR, AE) VPN R ORITICRIL £ L,
A—HEITOMEE T VPN e G L EJ

The VPN connection has been terminated due to the secure gateway being rebooted.
A new connection is necessary, which requires re-authentication.

BB S hU A OFEER, BmENICEXR 2T S U2/ OFEEBERITLE LT, £OH
e LT, EFaT7 F—bFU=A1L VPN L& T LE L,

A—YEITOMEE B VPN e G L EJ

The VPN connection has been terminated due to the secure gateway being shutdown.
A new connection is necessary, which requires re-authentication.

BB U A OFHEN, BHEMICEFR 2T S UM DYy P U CEEITLEL
Too TOWEME LT, BX27 F—FU=A13 VPN EREZKT LE L,

A—YRITOMRERE  HiHl VPN B2 Ba L <, Blotex a7 F— b oA BZF AN N E
O MHEB L ET,

The VPN connection is not allowed via a local proxy. This can be changed through
AnyConnect profile settings.

BBl AnyConnect DX EIZHEVY, AnyConnect (X2 — /v 7 a ¥ & L7- VPN B O
ZREE LI,

A—PEFO#ERE o—HL FeX bR L. §5 VPN e LE T,

EEERTO#RERE =—bL T2 585481, AnyConnect 7 7 A4 T2 k7
1 7 7 A JLC [Allow Local Proxy Connections] %7 = v 7 L7,
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The VPN connection to the secure gateway was disrupted and could not be
automatically re-established. A new connection is necessary, which requires
re-authentication.

S8 HE) VPN B ORITICRIG L £ L7, S0 RME 72T Inic £ 0 | VPN #2560 B #)i
BN MLET L, BRKELTUL, =V Xy NY—F AV F—F v 8 TNAL A FlzidE
X7 F— T2 DEENEZ HNET,

A—HPREITO#RERE v NV —7 OEEEEE R L, VPN ICHER L ET,

The VPN connection to the selected secure gateway requires a routable IPv4 or IPv6
physical adapter address.

BB ATV M BELEEX 2T U oA IR TEERATLE, ZORICIE
IPv4 £7-13 IPv6 7 RLUABKETT N, ZIFANABEREATELIERELTT RLARH Y £8
o

HARME [Pv6 * v FU—7 LIZEREWARWEAE, IPV6 *v N —Z BB LT, IPv6 7 N L
AR DX 2T F— b A ZBIRLET,

The VPN connection to the selected secure gateway requires a routable IPv4 physical
adapter address. Please move to an IPv4 network and retry the connection, or select
a different secure gateway.

BB COEERRICIZIPvA T RLARKETT N, ZIF ANARERMFBHTE D RETT NLANRA
Wizh, 7947 NMIfEEENTE-EF 2T F— oA IR TEEHATLE,

HEWME [Pv4 Xy FU—ZIZBEIL T, Eita 7200, lotxa” F—hv A &
RLUET,

The VPN connection to the selected secure gateway requires a routable IPv6 physical
adapter address. Please move to an IPv6 network and retry the connection or select
a different secure gateway.

BB AT M BELEEX 2T U A IR TEERATLE, ZOo8#HICIE
IPv6 7 RV ANMETT N, LT ANARRFEHTEX2XETLT FLARHY FHA, 6-in-4 b
VRN AR —T A4 A%EM L7 VPN Bt (72 & 21X, ISATAP. Teredo. 6to4) (I#A—Fh
SRRV LIZEBE LT EE Y,

HELE [Pvo xy NU—ZIZBEITL), Ot FaT F— U= A ZEIRL T, iR
TLTLIEE N,

The VPN connection to the selected secure gateway requires a routable IPv4 physical
adapter address. Please move to an IPv4 network and retry the connection or select
a different secure gateway.

BB A7 MI BELEEXR 2T S MU= TR TEEEAT L, T OHERICIT
IPv4 7 RUADRBETT N, T ANWREREHTEL2FELT FLARHY THA,

HEME [Pv4 v P27 IIBEIL T, Ea 7400, lotx=a7 F—hv=Af 2
RLUET,
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The VPN connection to the selected secure gateway requires a routable IPv6 physical
adapter address. Please move to an IPv6 network and retry the connection or select
a different secure gateway.

BB 7 TAT NI, BELEEXR AT F— U oA ETEETAT L, 2OERICIE
IPv6 7 KLU ARMETTN, ZIFANAREREATEARETLT FLARH Y ¥ A, 6-in-4 b
VRN A E—T A4 AEMH LT VPN 85 (7= & 21X, ISATAP, Teredo. 6to4) |L¥HR— b
SNV EICEELTLLEE D,

HARME [Pv6 * v N —ZICBEILC, e ITT D, SO XaT F—hU A &k
RLET,

The VPN connection was re-established but the secure gateway assigned a new
configuration that could not be successfully applied. A new connection is
necessary, which requires re-authentication.

BBl BE) VPN BEHRORITICRMLE L, %27 F— U= A 556 VPN B EE4 AT
L7z%a. Blo BB RS LIS £,

A—HRTOWERSE v FU— 7 OB E MR L, VPN ICHEER LT,

The VPN connection was started by a remote desktop user whose remote console has
been disconnected. It is presumed the VPN routing configuration is responsible for
the remote console disconnect. The VPN connection has been disconnected to allow
the remote console to connect again. A remote desktop user must wait 90 seconds
after VPN establishment before disconnecting the remote console to avoid this
condition.

BBl AnyConnect |Z, VPN & v ¥ 3 VLD 90 FPLINIZ Y E— b 2 Y — L OYI 2Rt L %
Liz, UE—bF avYy—kydaroflizfit Liz7z®, AnyConnect (Tt > ¥ a & ity

LELZ, m—=AVIPEERT =T A &2EITL T, UE—F 3 Y=ty a VOFMHELZTF
TOHULERHY £,

A—HRIFTO#RERE ZOREEZBETDITE, VE—F 3 Y —b 22—, VPN #EHO ML
BOOMRBRBLTHABIE—F aryy— Lty a 20T a0ERLY £7,

The VPN connection was terminated by the secure gateway and could not be
automatically re-established. A new connection is necessary, which requires
re-authentication.

BBl H®) VPN B ORITICERM L E LI, B F a7 F— b U = A BEHAZH U772, VPN
i D A B HERE S L BT LT,

A—YREIFOWRRE ZOREZETDICE, VE—F 2V —L a—% %, VPN O
B0 BRmMLTHLBYE—F oY=y aEZUTALERHY £9,
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The VPN connection was terminated due to a different client IP address assignment
by the secure gateway and could not be automatically re-established. A new
connection is necessary, which requires re-authentication.

BEA  HE) VPN GO RITICREKR LE Lo ExF a7 A= 24N IP 7 R L XA HEHE RIS
LTRRDTITAR—F Xy hT—Z IP 7 RLRAZEIR L7729, VPN 80 A 8 i N LET
L7,

A—YROHERIE B VPN e Bl L £,

The VPN connection was terminated due to a loss of communication with the secure
gateway. A new connection is necessary, which requires re-authentication.

B AnyConnect N EF a7 F— b0z AIZT 7 BATEEHA, BIHELTUE, *y hT—7
P OBAEF TS — U oA ICRHIERH D Z BB BT T,

A—HPREITO#REIE v MU —7 OEEEEE R L, VPN ICHER L ET,

The VPN connection was terminated due to a new network interface and could not be
automatically re-established. A new connection is necessary, which requires
re-authentication.

S BH® VPN {HEHORITICRRLE L, LRy FU—2 S F—T A ALY
VPN EEfE 213 B B R R S LT L7z,

A—YEITOHEME T VPN EERz G L £,

The VPN connection was terminated due to a rekey failure and could not be
automatically re-established. A new connection is necessary, which requires
re-authentication.

EBA  HE) VPN H#HOBITICRM L E Lz, BB m ba o —FHAERDORKBUZ LY |
VPN ¥l X A B s nE T L,

A—HEITOMEE T VPN e G L EJ

The VPN connection was terminated due to a system routing table modification and
could not be automatically re-established. A new connection is necessary, which
requires re-authentication.

Bl m— W RANREBFEY T UAT LN, a— WV IPEET TV DOLEELTETCEXEE
AT LTz, HBE) VPN B ORITICRL £ LT,

A—YmFOHRERIE B VPN R Bl L £,

The VPN connection was terminated due to a Windows connection manager failure. A
new connection is necessary, which requires re-authentication.

S Windows i~ r— ¥ BRI L7272, BE) VPN Bkt OATICR L £ L7z, VPN
et D A B RS 6 BT,

A—YRITOHRRE Ly NV EREEET LI, a2 Ea— X E 7 A AZFEE L,
Ty MU= S ARl LT, B L VPN ki e flisr L
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The VPN connection was terminated due to an IP address renewal failure and could
not be automatically re-established. A new connection is necessary, which requires
re-authentication.

B AnyConnect CHEA SN D77 A X—h Ry NU—Z IP 7 KL 2® DHCP HH D FEITITR
L7234 Bl VPN B B9, HE) VPN FEft ORITICRR L £ Lz,

A—HEITOMEE T VPN e G L EJ

The VPN connection was terminated due to incorrect tunnel MTU and could not be
automatically re-established. A new connection is necessary, which requires
re-authentication.

8iBA  AnyConnect 73, b2 /L MTU BIELL 20 &M LE Lz, VPN #EHNUIK S E
L7223, IELW b rpb MTU 1T A HB AL T EHATL,

dA—YREITOMRERE  HiHl VPN B2 Blta L E3, MERRR IR WAL, ko727 =
AN HR—= I T—2WELTIEI N,

EEERTOHERRE X227 F—bvxod J0—7 RY —svemtu DFEEELEFELET,
ASDM %A L TEE 9 5121%, [Configuration] > [Group Policies] > [Add or Edit] > [Advanced]
> [AnyConnect Client] /3r/L T, MTU /X7 A —Z [ZHEHRE T,

The VPN connection was terminated due to the loss of the network interface used
for the VPN connection.

BBl VPN EficfEHEIND2 = RRA Y D Ry Y= S U HZ—T oA AR, Xy NT—7§
ik kWE Lz, £ v X —T A ARG SN0, HHAEERIP 7 RLABFEELEEA,
FORER VPN #EHOBRITN R L7272, VPN v a V72037 A4 RAEBOX A LT 7 b3
v, VPN HEEGEORITHNEIELE L,

A—HREITOHERE R NI HERAEIET S 2 Ea— Y EET NS A FHE L,
Fv U — 7 ke RS LT, B LW VPN ki 2 i L 9,

The VPN connection was terminated due to the loss of the network interface. A new
connection is necessary, which requires re-authentication.

BB VPN EEHAMEAR Y NV —2 A U F—T oA A%KWE LTz, $i# VPN S8 %2 T,

A—HRAFOERERIE v NI EREEET S0, I Ca— X ERET AN A2 R L
E9., Xy U7 ORI AR L. VPN ICHER L E7,
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The VPN connection was terminated to enforce a newly determined tunnel MTU and
could not be automatically re-established. A new connection is necessary, which
requires re-authentication.

BB O L<HBI S MTU 234 % 7202 VPN O T ¥ 7 2 2 #2681 H 0 %

o

The VPN GUI and Agent Process are not both in FIPS Mode.

§B8 VPN GUI & VPN Agent Offi 573 FIPS E— RCTEMET 2 LI ICHREEINTVWEIDIZ,FD
T— FTEEL T ERA,

A—HEIITOHRRE T Ea—FEET A 2EFH R L, AnyConnect 25D ~7 vk X
DOEWEE— FEFHISEET,

The Windows Routing and Remote Access service is not compatible with the VPN
client. The VPN client cannot operate correctly when this service is running. You
must disable this service in order to use the VPN client.

BB Windows ®D/L—TFT 47 L VE— |k TR P —EXTIX, Microsoft Windows Server

2000, 2003 BL Y 2008 BL—H2 L LTI LN TE, TOHAE, VAT LD P ik

F—TNVNT I T 4TI ’fﬁ%i@ﬁﬁéhiﬁ“ N—F 4o 7L )E—F T 7R =R,

VPN #fH D x> KR A > h® IP #5257 — 7 /LD AnyConnect 7% &8 L OH K VPN O+

X274 (REINTWDLEA) LHET D572, AnyConnect & ETHDONL—FT 47 LY
E—FNT 7R P —CREMFIRHLI LT TEERA,

A—YRTO¥ERE L—T 4 TLVE—F T/ ERAET =T M LET, THIC

[Start] > [Administrative Tools] > [Routing and Remote Access] Zi&IR L, — D7 1 = /%E
7 Y v 7 LT, [Disable Routing and Remote Access] #4112 L, MBDOX A T TRy 7 AT
[Yes]#27 Vw27 LET, £D%, VPN Hfita s LE T,

Unable to complete connection: Cisco Secure Desktop not installed on the client

B m A URBRITSNE LD, BB O CSD 7T BEEENFEFATL, CSD DA &~
A M= VEITZFATPICD T =B BAE LI RERDH D £,

A—HPREITO#ERE FEOT V=N FR— NI —FHEL TSN,
EEERTOMERE CSDEA VA=A TEN, AV AP—=LENTNEZ LEHERLET,

Unable to contact SecureGateway.

BBl DNS gk~ 7 — £ 703 BEAFRELIIICE L2 NnE X 2T F— bV = DD 4
XaT7 =T AIZT 7 EBATEEHFATLE,

A—HEIFOH#EERE  FROEMII OV, BIMO=7— A yt—VEF v/ LTLIEE
/A%

Unable to establish connection with newly imported Certificate.

5B AnyConnect i3, 8% i@ L CROTEE LZFEAEEZ RO b AT LR, —7RJR
KIFk o LB T,

— FTANBRAL U IDORERE, BXaT F—bhUxoAf DFEI A,
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— EERFEAER AL,
A—YRAIFO#ERE HEOT 7 =h L R — M= — 52 HE LT F 0,
EEEFRTOMENE X227 F— bV ORTEAEHAEOBMNZHELET,

Unable to get the available CSD version from the secure gateway.

S IKE N OREPLEE T L — NSEAELZRG TS EEA, ZETHEREZT—T
R

A—YRITOHRERGE  Hl VPN B2 BiA L £ 3, MESR S 0EA 11X, DART % %47
L %7 ([Using DART to Gather Troubleshooting Information] # %), DART N> R %25 ®
T, MfEOT 7 =N BR— M7 —2@®,ELTIZS W,

TEERITOHERE o E2RNET, MEEZRRTERVWESIE. DART N Rkt hiz
Cisco TAC IZHE L T 7E S0,

Unable to load the CSD library.

BB CSDIATTYNBAEVIIR—RTEFEYA, ZHUE, CSD 74 77V ICHERH D Z &
ZRLUET,

ERRE T/77V2FvvianbHllRL T, BEREZRITLET,

Unable to proceed.
Cannot contact the VPN service.

BB PR EDT 7 ey EFTLE S & LE LA, AnyConnect % AnyConnect
=Yz hEEETEETA, TOAYE—VORNI, 2—FIZZOREEZEZET 77—
Ave—=U0NHY ET,

A—YRITOHREXRE 22— FEET A A HEE LT, OH#l VPN B2 Bt L £,
MR R S WiEE 1L, DART #3347 L E3  ([Using DART to Gather Troubleshooting
Information)] #%f&), DART N> RAEEH T, MfEkOT 7 =N R — Mz T —%2HE L
TLIEENY,

EEERGOMRIE o2l TS, MEERRTERVWESIE. DART S Rkt bic
Cisco TAC IZ#E LT 7ZE 0y,

Unable to process remote proxy request. Please try again.
BE R RSO —PIRE DL R T LT T — 03 A L E LT,

A—HPEITOHERIIE =—B T AHIBRL. Hi#l VPN S 4 Bis L E T, MBIk S
n7eniaix, DART #5347 LE 3 ([Using DART to Gather Troubleshooting Information) % %
B8), DART v RAEEDT, MfEOT 7 =N PR — Moz 7 =% @i L T EEN,

A—YRITOHRERE DART N FLEE®H T, Cisco TAC IZ= 7 —&2#fEL T I
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Unable to re-register for IP forwarding table change notifications. The VPN
connection has been disconnected.

BBl m— WV IPHEET — TV OETEMOBREREZRIT L TV 5 & X2, AnyConnect TRIER
BOTT—NRAELELEZ, =7 —I2X Y, AnyConnect Nt F =2V 7 4 B X MEEBRIEDM 5 %
B TE Wiz, VPN NIl &g Lz,

A—YRITOHERRE 22— X FEET M AEHES LT, H#l VPN B2 Biia L £,
IR S WIEE1E, DART #3447 L £3  ([Using DART to Gather Troubleshooting
Information)] %% /&), DART N> RAEEDHT, MEOT 7 =N R — M T —%2HE L
TLIZEW,

HHEERTO#HERE DART N2 KL EEHT, Cisco TAC IZ= T —& @ LT EEN,

Unable to retrieve logon information to verify compliance with AnyConnect logon
enforcement and VPN establishment profile settings. A VPN connection will not be
established.
BB v 2= n s AFRERETE RV 20, AnyConnect 1, 7 AT b Tn
T ANTRES N2 —Y 1 7 A AIRREEZ T TEEEA, 774 X—F Xy FU—27D
TR#EDTIZHIZ, VPN #fidiFl s E A,
A—HREFOBEMNE  MEOT 7 =W FR— M T —2WE LTI E S0,

HEERITOHRERE AAA YV —NR~DEFXa7 F— b U=oAd T/ BREZHRLET,

Unable to send authentication message.
BB REE—ANEOBETIC= TR ELE LT,
A—HRFO#FERE HFEOT 7 =0 VR— Mz T 2R EL T EEN,
EEERTOHERERE AAA VT —NR"~DEXaT7 F—bU=zd TI7BRAEHRLET,

Unable to send authorization message.
Bl Rt —ANLlo@ETICZI—NEELE LI
A—HEITO#ERDS ko7 7 =W $R— Mz T —Z2HEL T E S,
EEERITOMERE AAA V—_~DEFaT F— VoA T/ REHRLET,

Unable to unload the CSD library for updating.
BB EHOEDIC, RAF AX YL EVa2a—AE SO EANLT v r— FTEXEHATLE,
HRLE TobAZ@mESHLTIEIN, TAPEELRVWEGSIE, VAT AEHEBLET,
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Unable to update the session management database.

BBl Ty valy T—HRN—XITVPNEHRZEBMLTND EEIZ, EF2T Y~y Af Tx
T—MWRELE L],

A—YREITOMERSE  HiHl VPN B2 Bl L 4, MERHR I RWgGaiE, ko7 7 =
B B — MTHE L TIZE,

FEEN T OIS T VPN e G L ET

Unable to verify the necessary registry keys for FIPS.

BB AnyConnect 7 7 A 7 » b, FIPS Y¥ELOFGZRIIHE R T —H L LI A MY F—ICT7 7 &
ATEEHATLI,

A—YRIFTOHERG ko7 7 =h 1 YR— MIMBEZRE L T30,
EEERTOMEXL B VPN e BG L £

Unknown challenge.
BB A —AREMENVWF v LY a—REELELE,
A—HRFOMERE MO T 7 = HL FAHE— MCRIEEZ RS LTS,
EEERTOREXNE AAA V— N~ XaT F—bvodf T EAERBLET,

Unknown error.
WE X7 AU, CARHERZ T —REAELE LT,

A—HEITOMHERE  FH VPN B2 Bt L E 3, DART 2%47 L E£73 ([Using DART to
Gather Troubleshooting Informationl] #ZM), DART /N Rz @& T, MikoT 7 =01 W
R—= Mz T —2HELTIZEN,

EEERFOWHERE DART N RILEEH T, Cisco Technical Assistance Center (TAC) T
r—AEREET,

Unknown login status.

B X a7 A= U MBEENSET gy AN, HE, vn A DS FEHE
K, =5—DRIE) D1 OEFETFTLERATLE,

A—YRIFOHER}E VPN ISR L 9, BENFER IR WEEIE, ko7 7 =01 &
R— MMMz @G L TSN,

TEFEMITOHERIE AAAV—N"~DEXaT F— VA TI7BAZHRLET,
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Unwilling to perform password change.
BB Avb—ViF RAa0EFaT S AnbEEESNE L, A T DI A
AU — FOEEBLETT, BL O ADPRPUNTSAY — RRFR T, $— NI T —
REETTEETA,

A—YRIGFOWRRE k0T 7 =H L Y R— MIMEEZRE L T E 8,

VPN connection terminated, smart card removed from reader.

SBA VPN ORI SN A~— D — KRB, A~v— b I —KFK V=X —7M5LHV4EZN
L7, VPNIZ, 7T A4 _X—hF 2y hU—7 DIF#EDT-DICHIBr S £ LT,

A—FRIFOERRE A~— I — FEELEE L, Bl VPN 62 i L £,

VPN established. Continuing with login.

#BA  Start Before Logon =t > AR —F > MY VPN i 2 L L Lz, 2 —HF % 0Sicm /1 &
570z, GULIZKT LET,

A—-YRITOERERE A LET

VPN establishment capability from a remote desktop is disabled. A VPN connection
will not be established.

BB AnyConnect |Z, =2 RAFA U FDVE—K TAT by 7 Eyra VWM HO VPN #kED
WS 2T L0 ICRESLTVEREA,

A—PREFO#ERE  EEo A2 L, VPN ICESELET,

HEERTOHERE RDP v a oD VPN 77 R & A X—TMIT 585 1E.[Cisco
AnyConnect Secure Mobility Client Administrator Guide, Release 3.0] @ TAllowing a Windows
RDP Session to Launch a VPN Session] &L T &0,

VPN Server could not parse request.
BB X7 S RUAIX VPN IA TV IO RESNTEERET TEELATL,

aA—HEITO#ERE  HiH VPN B2 BA L E3. DART 23247 L £  ([Using DART to
Gather Troubleshooting Informationl] #Z /), DART N> R a2 &0 T, Mfko7 7 =h1 ¥

A—hMIzmT7—ZHE LTI N,

BEERTOHEME DART N> KL% &% T, Cisco Technical Assistance Center (TAC) T
T—ArMEET,
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VPN Server internal error.
BB EXaT7 S RU=A T, AFVRBRREONT=T —BHRAELE LT,

A—YREIFOMRRE  HH VPN #E52BE LES, ko T 7 =21 B R— hMox T —Z2 ek
LT &N,

EEERGOMREIE ATV OMEE R CTX 24, Cisco Technical Assistance Center
(TAC) T —AZBANWTLIIEEN,

VPN Service not available.
BBl AnyConnect T— Y= > FREB L TWERA, WOWTHPABFEEE L TEXLNET,
— AnyConnect =— = hBBIAS MR D -T2,
— AnyConnect 734 > A h—/L I TR,
A—HEITO#BRERE ko T 7 =L PR — 2 AnyConnect DA > 2 — L FNEE VA
b, FHl VPN Eife 2 bltn L T< 723w, MERR S 0613, DART 23T LE T

(TUsing DART to Gather Troubleshooting Information] % £ ), DART /N> K% & ®H T, Hilik
DT I =)V PAR— M2 T —E2RE LTI EIN,

EEEMITOMERIE DART N> P zEH T, Cisco TAC IZHBEAZHE LTI E S0y,

VPN Service not available. Exiting.

BBl AnyConnect T— = FSEE L TV EHA, KOWTRIANFEKE LTEZLNET,
— AnyConnect =— = > F B BAIE S 4172 52> 72, AnyConnect (% Start Before Logon £ — KT
BET2 L0 ICRESNTVDED, 2—F 2T my 7 LRI KT LE LK,

— AnyConnect 234 > A h— /L I TN,

A—PRITO#RRIG  HH VPN S5 2 BHiE L £, BENER SN2 WEAIE, figoT 7 =
1V HAR— MZ AnyConnect DA > A s — L FNEZ WA DE, HH VPN ki zBis LT 72
IV, ENTHRERFR SN2 WEAIE, DART 2E{TLET  (TUsing DART to Gather
Troubleshooting Information] % %), DART N> KL z2&®H T, MiEOT 7 =71 R — FiC
TI—FRELTIIEIN,

EEERTOHERLE DART N FrzEd® T, Cisco TAC IZfEZ#E L TS 7230y,

When in the Secure Vault, use the “Launch Login Page” button on the desktop to
relaunch the client.

BB Cisco Secure Desktop 8 FARA » FTEHEL TWDH Z LA ENE LT,

aA—HEITO#EFE  Secure Desktop T [Launch Login Page] %2~ U » 2 L Secure Desktop
NTZ A7 haREILT, VPN iz o Skl £,

You have no dial-in permission.
BB 2 FOTHTNI, Ay RT—JICVE— R T RATHHERBHY THA,
A—HYRITOMERSE ko7 7 = ¥R — Mz T —Z2HE L T EE0,
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You need to log on with the service provider before you can establish a VPN
session. You can try this by visiting any website with your browser.

BB VR, A H—Fy h PR TunSF =R A —Fy b~DT 7 AEHIRL
TWDOBUEIE, 228, ATV D AR H Y £9, VPN &M T& £ A,

A—YRIFOMERE KRBT A7 7 ar BRETLHEDIC, 2O0BDORA vy —V 2 HR
LET, Web 77 UHEBANWT, A =Xy b T 7B8ADFEMHZHIZLTWDZ LEE2HERLE
I, FO#%., VPN IIZHEG LE T,

Your account is disabled.
BB Y OTAIU BT =TS, VPN 77 R ZEHATEERA,
A—HEITO#ERE O T 7 =h N PR— NIz T—ERE LT E &N,

Your certificate is invalid for the selected group

B X7 =T AN AnyConnect PO INAAEARIELE LS #EA SN
R v— (b Z4u—"7) %, itAZEZF AL CWERA, EAEEZ, X227 7 —F
U A TRE STV D B8R ) C—THIBRGERH Y 7,

A—HHEITOERNE RO T 7 = PR — M7 — 285 L, #U2eiEE s gk LTl
TEEWN,

EEEMITOBERE VPN 727 v AL ERFRAEL G T 220 DR L £,

Your client certificate will be used for authentication

B FEEOLOFRRIENAEH I TWET, ERERE L Ca—PF4 L AT — FER44 54
bviz, ‘—Jd‘@uEEﬁiﬁ’ubu ZAE A éhi?

HRELE SURETT,

Your connection to the secure gateway has been suspended longer than the allotted
time limit. A new connection is necessary, which requires re-authentication.

BBl X7 A — U= A TH Eénfu\5VPNt//a/@74 RV %A ~—0 LR EE#
X7, VPN a v BRTLE L, ZoMEL, =—WFictxaT7 Y~ v A TOFH
PEEEERTDH LT, 794 RX—F Xy VU~ ZRETIDOITKRILLET,

A—YRIFOMERERE  HH VPN By a o #BB LT,

Your VPN connection has exceeded the session time limit. A new connection is
necessary, which requires re-authentication.

BB txXaT A — h?z%fafﬂéﬂﬂxévmt//a/@H#F'ﬂ%ﬁLbf_f_&) VPN & v
TarmTLEL L, ZOMREX, 22—Vt xaT F— U oA TOFRHFLZERTLZ L
T, 794 _X—h Xy hT— 7%1%u§é“é®q§zi%ia“

A—YRAIFO#HRERE  HH VPN v a o #BBLET,
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