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XA YT A BB ITISATUADNLDHARET— HR—F
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HAYw— FR— MIEET 2 RERDLHE, 3 tXa )T A FHT 7T 7 L AOHKEEZ T
T4 TIET DRBENDDHEITIT, ROa~y REEENELLET,

o [T =hn H¥FR—11 (P15-1)

o [Ny b F¥TFx] (P15-4)

T =AHAIL R—

GUI 45 Ei2& % [Help and Support] A == —% i L T, Cisco IronPort &7 A ¥ = — H 7R — ki
THMREICT 7B A LT,

T 7 =H )V AR — MEBEIZIX, [Open a Support Case] ~—" & [Remote Access] ~— D 2 DDX—
URNEENET,

HR— FER

[Help and Support] > [Open a Support Case] ~X—3", F7-i% supportrequest =~ > FaAfliHT 5 &
TTIAT VADREE N AL~ — YR — NELIFMO2—FIZEFA—LTERELED, ¥FR—1
B ETLMBERIAT2a A MEANLTZV S22 LA TEET, supportrequest =2~ > RO
FEMIC DWW T, [Cisco IronPort AsyncOS CLI Reference Guidel %ML TLL723\v, Zoa~<w K
EHEMATHIE, TTIAT VAR Z =y MCA= NV ZEETE2LENHY 1,
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15-1 [Support Request] R—<

Support Request

Request Technical Support

Sent Regquest to: IronPort Customer Support

COther recipients (optional): I

Separate multiple email addresses with commas.

Contact Information: | yame: I

Email: I

Other Contact Information (optional)

Phonel: I

Phone2:
(Mobile, Pager, stc.)
Other: I

I=zzue Description: | Please describe the issue in the space provided below. Provide as much detail
as possible to aid in diagnosing the issue.

Customer Support Ticket Number | If you have an existing Customer Support ticket open for this issue, please
(optional): | enter it below.

Cisco IronPort 1 A &% ~— H R — FEREERT HI21E, KOFIEEFITLET,

AFw7 1 [Help and Support] > [Open a Support Case] ~— T, HELHER LAl EFA—L T FLA, B&
WEHEES) # AN LET,

AFvT 2 MEONEEANLET,
AFwF 3 A7 2T, [Other recipients] 7  —/L N2, BMNZEHEDOEFA—N T KL AEZANLET,

FIFNENTIE, 74 —2DERICHDEF v 7Ry 7 AEBERLEZEES, PR—FER (a7 g
ol —ary 7740 EET) 1%, Cisco IronPort # A% ~— HR— MIEEENET, £/, =
V74X al—vary I A NEMOEF AN T FLRIZEETEZELTEET, #KOT7T FL
AERET HHAEIL, B ~<~TREY £9°,

ATvF 4 ZORMBEICEHLTITICOAZY— FR—F Fry baBRLOGEIE. X—VOTHICF 7y M
HFEATL TSN,

AFyF 5 [Send] #2 Vv LET,

RF 7L For oy MBEBIICERSNET, FMCOVTHE, [V 23077 =41 48— |
(P.1-5) 2BBLTES,

JE—FT7O€R

T FAT v A~D Cisco IronPort # AL ~v— YR — bk VE—F 727 EAZFHFAT5I21%. [Remote
Access] X—VEFEHLET,

VE—K TI7BREARX—TNZTHITE, ROFEEZFEITLET,
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ATFvFT 2

2AFv7 3
ATv7 4
AFyFT 5

X2 VT 4 EHT T AT A GUI AMIT, [Help and Support] > [Remote Access] &I L
D

[Customer Support Remote Access] ¥V « v RUNRKRRINET,
[Edit Remote Access Settings] Z#R L £,
[Edit Customer Support Remote Access] X— YV NERINET,

15-2 [Edit Customer Support Remote Access] R—

Edit Customer Support Remote Access

Customer Support Remote Access

Allow remote access to this appliance

Customer Support Password:

Cannot be the same as your admin password

Secure Tunnel (recommended): Initiate connection via secure tunnel
Port: |25

Appliance Serial Number: | 000000000 D000

[Allow remote access to this appliance] F= v 7Ry 7 A% F ICLET,

HAH~w— P = NAT— FEADLET,

NAZ~— YR —h V=T PO ERRERBROEY . [Secure Tunnel] F = > 7 R v 7 ZTRITK
BOEFFIZL, A= FEFL 25 O0FFICLET,

[Submit] #2 Y v 7 L, [Commit] %7 Vv 7 LTERZRFLET,

UE—KT I BAREALAF—TNMITDE, TR T EVRT AANO—RNIRT 78 ADTHIZ, B A
Hv— YR — IBNEHATDERN T o SBREMCY £, i, Cisco IronPort 71 A % < —
PR—= IR VAT LAORE, FEOHM, BLUOMELFR— NOREETEEREZHT 572 EOEEIC
A LET, £/, CLI T techsupport 2~ FEHEHTLZ L L TEET,

X 2T R RVDBEREAR—TNMTT DL, TTIAT AR, FHESNTZR— M2 LT —
/% upgrades.cisco.com ~® SSH b > F L ZAER LET, T 7 4/L b TiE, Z Ok HR— k 25 TfT
PNET, VATAE, BT AN AvE—VEERET LD, ZOR— &N LT RT 7
TAETHIMERD DD, ZOR— MIKEDOBREE CTHEE L 3, upgrades.cisco.com ~D 5%
DHSLINTZD, WAZ~— PR —MISSH b ANV EFRLTCT S I7A4 T A~DT 722 %G
T&EFET, A= P25 2N LEEEDFAIINTWAIRY . ZHuck), KOO 7 74T U4 —LD
HIFRASSA RASNET, F/2. CLI T techsupport tunnel =~ > REHEHT L2 L TEET,

VE—KFT727ERAE—FRKLE MRV E—RDOBHEFT, NAT— RKBRLETT, JL, VAT L~D
T ERAEHSNDENRNAT = RTRE L0 EEFLTB I ENEETT, TONRRT—RETR
TEADYY TNNFEENI AL — PR — MEAYFIRME SR T, 7774 T A~DT 7 ®RIZ
HEND AT — R ERENET,

T =H YAR—=F FURABRA X =T NI D L upgrades.cisco.com (2 7 A S L72FE £
720 ET, 7 AORIEE G SN ERITUIB SN ETALR, Vol AU S D & b RVITHEEE
MTEEHA, SSH F RAVEHRICHE SN ZA LT T MIVE—F TR TH T MI#EHE
NE¥A, VE—FT78ATAVME FICHET 7T 47T DETT 7T 47 DFFITRD

R
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Ny kv TFy

BAICE->TlE, EX 2 U T 4o BHT 754 7 2 AOBBERARC Cisco IronPort 5 A X ~— HR—
MZfWEbEZLE &L, ¥ X2 VT 4 BHT 7 IA4 T ALDXy U= RBICO VW THALND
ZERHVET, EX VT4 EFHT T IATUARATIE. T I9AT UV ANERINT-A2Yy NT—2 T
EZEENTND TCP/IP Lo v M2 EZB I OERTE 7,

NRFy N F XTI TFv2FT LAy NT—IBREET NNy 7 LY, EOXH5Bxy hU—27 +F
T4 IMT T ITAT UV ACREE R IEE SN TR LEY T285608H0 £,
TTIATUARF, WALy 8T I 74 T 427 7 ANITRIFEL, ZOT7 7 A VB —
VKL ET, Ty N X¥ 7 F v 77 ANVDIRRKRYA X, X7y N ¥vy7F v OFETRH, 8L
NX vy T F X 2FZTTEDRY NI =T AV F—T oA AERETEET, £, 74V XEEHL T,
BEDR—=INED T T4 IREED I FA TV NEZEFF—NOIP T RLANLDNT T 4 v
TR Ty N ¥y T TF RGBT EHTEET,

X2 VT 4 BET 7T A7 AD [Help and Support] > [Packet Capture] X—1Z, ~— K KT A7
LI ENTZRE2R Ty N ¥y T Ty Ty A VO—EREREINET, Xy N ¥ T F v I
T ADFELTHIL, [Packet Capture] _X—IZ, 7 7 A /b P A ALRKRIFH 72 & OBTEDOFEFHE W AE =T
ZEICXY, EITTOX Y TTFYDORAT —ZANKRENET,

[Download File] R# v AL T ry b ¥ 7F ¥ ZyA & Fdyra—KL, TR0 IR T
N a—TF 4 T DI=DICEF A —/L T Cisco IronPort # A ¥ ~— PR — Mk TEEd, £72. 1
DEIFEEDO T 7 A VEEIRL T, [Delete Selected Files]| 227 U v 7352 L2k, X7y b
X¥v 7T Y T ANVEHIRTHE L TEET,

()  CLI Tl&. packetcapture =~ FZEHLET, ZdDa~v NiE, UNIX ® tecpdump =~ R &5
L CTnEd,

N7y b Xy TF ¥ ORA

Ry b XX T F Y EBBTAIE. RO 2 HODOFERHY £,
o [a=wr R4y FarF N0y b Xy 7FF v 0Bt (P.15-4)
o IGUIMBDNRT w b Fx 7 F v OBAlh (P.15-4)

ARYESAY Far T sy b v TFr ORR

Rry M Fy T FyERBTLIE, av K 742 7r 7 Mh B packeteapture > start =< >
REANLET, BEITHORT v b v 7 F v 2E1LT H0ENH 556 1L. packetcapture > stop
avy REFITLET, 77947V AF, oy a v B3R TTHE7y My 7 Fy2EIELE
\?‘O

GUI oM/ b ¥ TF ¥ DR

X2 VT4 BHT T4 T ALT Yy N X T F X 2lET 2100, ROFIEEZFEITLET,

ATvF 1 BX=2UTF AT 7T 47 AT, [Help and Support] > [Packet Capture] 2R L £7,
ATwF 2 [Packet Capture] X— Y NHRREINFET,
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AFv7 3
ATv7 4

Current Packet Capture

to packst capture in progress

Start Capture
e

anage Packet Capture Files
M650-00188B4B2DAD-861TBC1-20110418-111552.cap (133K)

Delete Selected Files | Download File

Packet Capture Settings

Capture File Size Limit: | 200 MB

Capture Duration: | Run Capture Indefinitely
Interfaces Selected: | ALL

Filters Selected: | No filter

Edit Settings...

[Start Capture] Z iR L £,

WO, FITHONRTy b Fx TF ¥ T 2E2RLET,
Packet Capture

Success — Packet capture is started

Current Packet Capture

Status: Capture in progress (Duration: 3m 8s)
File Name: MES0-0050564A1402-yrmware-20101208-210129 cap (Size: 08)

Current Ssttings:
Max File Size: 200ME
Capturs Limit: Mo Limit
Capture Interfaces: ALL
Capturs Filter: (tcp port 25)

Stop Capture

Manage Packet Capture Files

Dele

cted Files

Packet Capture Settings
Capturs Fils Size Limit: | 200 MB

Capture Duration: | Run Capturs Indefinitely

Interfaces Selected:  ALL

Filters Selscted: | (tcp port 25)

Edit Settings...

FEITH DX v 7 F ¥ 2{EIET 52X, [Stop Capture] 27 V v 7 LET, LRSSy 7 F v

IE. By s CRITHER S LE T,

GUI TiX. GUI TH SN T y b ¥ P F v EITNRERR S E T, packetcapture > start =~ >
FEERLTa~sy R I a7 bR ENTZATy b Iy 7P F v IRRINEE A, kR
IZ, 2~ R 74 2 Cid, packetcapture > start =~ FEHA L TCa~v o K 74 7 bab
B SNIZBAED T v b ¥ ¥ T F Yy DFETAT —F AT RFEREINET, Fr 7 Friz—EIC 1

SEPEFTTEET,

Ny b X TFEREDTRERSE

N7y b ¥ T F Y BREDOHEIIT. RO 2 OOTERHY 7,

o Tavw NS4y FurFEnbDry b F¥ 7T F v REDOHE] (P.15-6)
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o IGUIMBLD Ry b v 7 F ¥ REOHRE] (P.15-6)

ARV Sy AT oDy b v TFrBEEDOEE
CLI T4/ v b ¥ FFYyREEZMETLHITIE, a2~ F FA4 > Fu7 b5 packeteapture >
setup 2~ RZFITLE T,

GUI oDy b v TF Y REDRE
GUI 6Ty b Fx 7 FyRELmET DITT, ROFIEZFITLET,

ATFvFT 1 X2 VT 4EET 7747 A2 LT, [Help and Support] > [Packet Capture] R L E 5,
Sy x T

AT7wF 2 [Edit Settings] Z®IR L E T,

ATw 7 3 [Edit Packet Capture Settings] < — YV RERINFE T,

Edit Packet Capture Settings

Packet Capture Settings

Capture File Size Lirit: (2) | [z00 MB Maximum file size is 200M8

Capture Durstion: | o0 =apture Until File Size Limit Reached

) Run Capture Until Time Elapsed Reaches (6., 1205, 5m 305, 4h)

(& Run Capture Indefinitely

The capture csn be ended manually at sy Hime; use the setings above to specify whather the
capture should end automaticatly,

Interfaces:
MREMASESE | O Use selected interfaces

Management

@ Use all interfaces

Packet Capture Filters

Filters: | Al fiters are optional. Fislds are not mandstory.

O Mo Filters
@® Predefined Filters (2)

Forts: s
Client IP:
Server IP: -

) Custarm Filter (2) I

Mote: Packet capturs settings will be availsble for use immedistely when submitted.

I
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ATv7 4

AFwT 5

GE)

# 15-112, REARER Xy y b Fvy 7 F Y OHEBEZRLET,
£ 15-1 Ry b FeTFvRELF T

AFvay HL

Capture file size limit FTRCONTF Y N FX¥TFv¥ Z77ANVDBERKT 7 AL P AR (X
A ~EAL

Capture Duration NTy b Y T DFTRRZBEIR L 4,

e [Run Capture Until File Size Limit Reached], /37 > ~ ¥+ 7
Fxix, 774N VA XHIRICBEST S ETCEITINET,

* [Run Capture Until Time Elapsed Reaches], /X7 v b ¥ ¥ 7
F i, RESNIZRERIARIE T 2 £ TERITSNET, K]
EHHAL (s). BHAL (o), EIEXFEMBEAL () TASNTE
F9, BMEREETICHEOEZXEZ AT 5L, AsyncOS
F. TP THEEMLES, 20X T a T GUIT
DHFEHTEET,

GE) Xy bhHxTTFx 7rA0MF 10 [HOMAIToEIESNE
T, BEOERMARBT IRy h Fx 7Ty 77
A NIRRT A ZHIBRICBIZE L Z2HE81F. TO7 740D
ROLEWVHSDHEIBRES (F—BEsnE 7)., BE
DORTy b Xy T Ty T—HTHLWVEDNBEBEINE
To NIy N XTI F v 77 AT /10 72T EE
SNFET,

e [Run Capture Indefinitely], /X7 > § ¥ ¥ 7FF v iL, FET
EIET 5 ETIEITINET,

GF) TFEHTTy b FXYTTFYeEIRT OISy b Fy
TF v T 7 ANDERFA AHIRICEE LGS, €0
77 ANDELEVEADHIFRSN (TS DR S IE
) BEOART y b XX TF v 7 =5 TH LIS
mEnET,

NTy N XX T T IO THLFHTEILETEET,

Interface Ny b YT FREETT DRy T =0 A H—T = A%
IR L £,

Filters Nry b Xy TFY TCRIFSND T —F OEZHIET 572012,
NTy bFRXTFXICTANZZBRT D0 E 5 ERIRLET,

FHER SN 7 AV FE/MALTHR—, 7747 MNP, %
73V —N1P (GUL OH) TTZ 4 NZ Y 7352 8b, host
10.10.10.10 && port 80 72 &, UNIX @ tepdump =~ > R TH
R—FENEBEOELEEM L THAT L T 4V FEERRT S
ZEbLTEET,

[Submit] %7 U v 7 LT, ~—¥ LOBE&EE LET,

FLWAT v b Fx 7 F Y REZEE LIZE, AsyncOS TEROLMEHA SN ET, Z0HA, £E%
RETLHILEEHY A,
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